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MPOTOKOJIOM 3aceJaHus
CoBeta AupeKTopoB OT «20» utoHs 2017 1.
IIportoxon Ne 06-20

C U3MEHEHUSMH TIPOTOKOJ 3aCeIaHH
Cosera aupekTopoB oT «16» aBrycra 2017r.
Ipotokon Ne08-16/1

CoBeta TUPEKTOPOB OT «28» ceHTs0ps 2018r.
IMportokon Ne09-28/2

Cosera aupektopoB ot «30» ssuBaps 2019 r.
Ipotoxon Ne01-30

IIpaBnenus ot «15» mas 2019 1.

IIportoxom Ne33
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ITpoToxom Ne§8
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IIpoTtokomn Ne27
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BBEJIEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOUICHHS Mexny bankom u KimeHToMm, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEJCHHEM, 3aKPHITUEM CUETOB U IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATeXeH M IepPEeBOJOB,
MPOYMMH YCIyraMH, ONTUCaHHBIMU B HacToAIMX OOmuX Y CcIoBuUsX.

OOmmue YcnoBus cocTaBiIeHbl Ha OCHOBaHUHM JleiicTByloIero 3akononarenseTBa Pecyonuku Kaszaxcran, BHyTpeHHIX
HOPMaTHBHBIX JIOKYMEHTOB baHKka Mo BoIpocaM OTKPBITHS, BEACHHS M 3aKpPBITHS CUETOB M IUIATE)KHBIX KapTOUeK,
OCYIIECTBIICHUS ITATE)XEH U MEPEBOAOB, IPYIUX OAHKOBCKHX YCIYT, ONMCHIBAEMBIX B HacTosAmux OOmux YcnoBusx,
U SIBJIAIOTCS HEOTHEMIIEMOH 4acTbIO 3asBICHUS HAa OTKPBITHE cdeTa. TeM caMbIM, HOANHUCHIBAs 3asiBICHUE Ha OTKPBITHE
cueta, KnmueHT cornmamaercs ¢ Tem, 4To:

- TIOJTy4MJI, IPOYMTAJ, ITOHSUT U COIIACHIICS C MoJjokeHHsAMH OOmmx YcinoBuil B MOJIHOM o0beMe, 0e3 Kakux-Inobo
3aMEeYaHHui W BO3PAKEHUH M 00s3yeTCsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
Oomux YcioBuii;

- IpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEONArONpHSTHHIC IOCIEACTBUS HEHCIIOIHEHHs W/WIM HEHaJIe)Kallero
HACIIOJIHEHHUS MTOJ0KEHNH HacTosAmmx O0mmx Y cIIoBUHA.

KimeHT caMocTOSTENbHO ONpenelsieT NepeueHb HeoOXOMMMBIX CueToB W/wii yciyr. bank B3umaer ¢ Kimenra
KOMHCCHH TOJIBKO 33 T€ YCIYT'H, KOTOpbIe (pakTHuecku okasbiBatorcst Kimmenty. Ecim KimeHt xenaeT momydars MHbIC
ycayru banka, kpome peaycMOTpeHHbBIX B HacToAmux OOmux Y CIoBUsIX, TO B 3TOM citydae oTHomeHus Kimenra u
baHka MOryT peryiaupoBaThCsi CHEUUAIbHBIMH YCIOBHSAMH W 3asBICHHEM Ha OTKPHITHE CuUeTa Ha OKa3aHue
COOTBETCTBYIOIIUX YCIIYT, MOAMHCaHHBIM CTOpOHAMHU.

IMonoxenus HacTosmux OOMmuUX YCI0BUHA PEryIUpyIOT OTHOIIECHNUS, B TOM YHCIIE U C JINIIAMH, CBSI3aHHBIMH ¢ baHKOM
0coOBIMH OTHOIIEHHSMH. [Ipy 3TOM B cilyyae BHECEHMs M3MEHEHWI W/WIM JONOJHEHHWH B CTaHAAPTHHIC YCIOBUS
3asBiIeHHsS Ha OTKPBITHE CYETa, 3aKJIIOYEHHOTO C JIMIIOM, CBSI3aHHBIM C BaHKOM OCOOBIMM OTHOIICHHSMH, TaKUe
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeroM nupekTopoB banka. B coorBercTBUM ¢ TpeOoBaHMsAMH 3akoHa
Pecniyonuku Kazaxcran «O Oankax u OaHKOBCKOW JestenbHOCTH B PecnyOnmke Kaszaxcran» mpenocTaBieHUe
JBFOTHBIX YCJIOBUH JIMLIaM, CBSI3aHHBIM ¢ baHKOM 0COOBIMH OTHOILICHUSMH, 3aIPELIAeTCs.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrosmum Knmenr gaer cnenyromue 3asBieHHs (YTBEP)KACHUS) M FapaHTHH, KOTOPBIE SBIISIIOTCS NPaBAWBBIMH H
JIOCTOBEPHBIMHU Ha JIaTy MOJIMCAHUs 3asiBICHUS] HA OTKPBITHE cueTa M OyAyT SIBISATHCS TAKOBBIMU B TE€UEHHE BCEro
CpOKa ero JeHCTBHS MM JII0OO0TO €ro MpoIeH!s, N3MEHEHNS], JOTIOJHEHUS:

Krnuent cobmoaeT Bce TpeOOBaHUS NEHCTBYIONIETO 3aKOHOAATEIBCTBA U B HACTOSIIIEE BPEMs HE UMEET KaKHUX- JTH00
N3BECTHBIX €My NPABOBBIX MIPETECH3MUI1, TpeOOBaHMIl, NICKOB CO CTOPOHBI KaK TOCYJapcTBa U €r0 OPraHOB, TaK M MHBIX
TPETHUX JIHII.

KireHT ucronb3yeT cueT B TOJIHOM COOTBETCTBUU ¢ J{eCTBYIOIINM 3aKOHOIATEILCTBOM.

KimeHT cornamaercsi 0 HEOCYIIECTBICHHHU 10 CUETY OIepaluii, CBSI3aHHBIX C IPEINPUHUMATENbCKON, aJIBOKATCKOH,
YacTHOM HOTapUalIbHOM JEeATEIbHOCThIO, @ TaKkKe C JAEATEIbHOCTHIO YACTHOTO CyJEOHOTO WCIHOJHUTENS W
npodeccHOHAIBHOTO MeInaTopa.

Jo nonnucanus 3asiBICHNS Ha OTKpBITHE cueTa KIIMEeHT OKHBIM 00pa3oM O0CBeIOMIIEH 00 OTBETCTBEHHOCTH 32
HapyIIeHHe eHCTBYIOIIEro 3aKOHOIaTeICTBA, B TOM YHCIIE PETYIHPYIOLIETO BOIPOCH BAIIOTHOTO KOHTPOJIs. KineHT
yBenomiieH 00 o0si3anHOCTH banka mpennpuHuMarth, B ciydae HapymeHHs KIMEHTOM MOJIoKeHMH JeHCTBYIONIETO
3aKOHOJIaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
MPaBOOXPAHHUTENbHbBIC U MHbIE FOCYAapPCTBEHHBIE YIIOJIHOMOYEHHbIE OPTraHbl O TAKOM HapyIICHHUH.

Best mndopmanus, npenocrasienHas KiveHTOM B IENSX WCIOMHEHUs 3asiBIEHHS HAa OTKPBITHE CUeTa, SBISCTCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KnueHT u/nnm ero yrnoiHOMOUYSHHBIE PEACTABUTEIN UMEIOT BCE HEOOXOJMMBIE ITPaBa U MOJIHOMOYHS 110 TIOAITMCAHHIO
1 MCTIOJIHEHHUIO 3asIBJICHUS] HA OTKPBITHE CUETa.

[Nonnucanne 3asBieHNs: HA OTKpbITHE cueTa KIMEeHTOM He IMPOTHBOPEUUT, U He Oy/IEeT MPOTHBOPEUUTD MOJI0KEHUSIM
JlelicTByOIIET0 3aKOHOIaTEIIbCTRA, JTFOOBIM JIOrOBOPaM, CTOPOHOM KOTOPBIX siBJseTcs KITMEeHT, TF00bIM peLISHHUSIM 1T
NpPEeANUCaHUsIM YIIOJHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB. JroOoe 3asiBieHue, moanucaHHoe Mexay baHkom u
KJiIMeHTOM B COOTBETCTBHHU C HACTOSIIUMH Y CIOBHSIMH, SIBJISETCS 3aKOHHBIM, JCHCTBUTEIBHBIM, 0053aTENbHBIM IS
CrtopoH.



OIIPEJAEJIEHMUSI.

TepMuHBI, HAUMHAIOLIMECS C 3arjlaBHOM OYKBBI, HCIONB3yeMble B TekcTe OOmMX YCIOBHH, MMEIOT TOJKOBaHHE,
YKa3aHHOE B JAHHOM pas3Jielie, €CIIM NHOE TOIKOBAHUE HE COACP)KUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOLIETO
JoroBopa w/mmu O0mux ycioBuii.

VHble TepMHUHBI ¥ OHSATHS, UCTIONIB3yeMble B O0MmuX Y CI0BHAX, UCTIOIB3YIOTCS B 3HAUCHUSIX, 3aKPETUICHHBIX B
JleficTByIOIIEM 3aKOHOAATENLCTBE, BHYTPEHHUX TOKyMEHTax baHka.

ABTOPU3AIIUA

Ppa3pCuICHNC SMUTCHTA HAa OCYHICCTBJICHUEC IJIATECKa C UCITIOJIb30BAHUEM MJIATECKHOM KapTO‘IKI/I. Hpoue,uypa MOJIy4CHUs
ABTOpU3aIINN yCTAaHABJIUBACTCA B COOTBETCTBUU C BHYTPEHHHUMMU IIPpaBUJIaMH CHUCTEMBI IUIATEKHBIX KaPTOUYCK W/Anu
JAOroBOpaMH, 3aKITFOYCHHBIMH MEXIY VY49acTHUKaM# CHCTEMBI IUIATSKHBIX KapTO4CK.

AHHYJINPOBAHUE KAPTOUYKH
MPU3HAaHUE KapTOUKH HEeHCTBUTENBHOM, ee U3bATHE U3 OOPAICHUS U pa3pe3aHue BJI0JIb U MOMEepeK Ha YeThIpe YacTH C
00s13aTeIbHBIM HapyIIEHUEM IIEJIOCTHOCTH MarHUTHOM HOJIOCHI/MUKPOTIPOIIECCOPA.

AYTEHTU®UKALIUS
MOJTBEPK/ICHUE MO/UIMHHOCTH U NPaBIIIBHOCTH COCTABJICHUS 3JIEKTPOHHOTO JOKYMEHTA ITyTeM HCIIOJIb30BaHHS
IpoLeIypsl 0€30MaCHOCTH, YCTaHOBJIEHHOH baHKoM.

BAHK
o3HavyaeT AKIroHepHoe obmecTBo «bank @punom Ornanc Kazaxcran», ero Gpuimansl/CTpyKTypHBIE TOIPA3ICTCHUS.

BAHKOMAT
03HA4aeT AIEKTPOHHO-MEXAHNIECKOE YCTPONUCTBO, MPENHA3HAYEHHOE ISl BBIIAYH HAIMYHBIX JEHET U MOJyYeHHs
JepxareneM KapTOYKU JTOTOTHUTENBHBIX yeIyr banka ¢ ucnons3oBanneM Kaproukn.

BJIOKNPOBAHUE KAPTOYKHA
03Ha4aeT KOMIUIEKC Mep MO IOJIHOM WM BpeMEHHOM OCTAaHOBKE OCYIIECTBIICHHS OIIepaltii ¢ HCIOIb30BaHUEM
Kaprouku.

BEHE®UIIUAP
MoJyJaTens nepeBoja aeHer no KaprouHoit oneparuu, He apistomuiicst Kiuerrom:
+  IlpenmpusTus TOPrOBIU U CEPBUCA;
*  (Qusnyeckue nuIa, He OCYIIECTBISIONINE IPEIPHHAMATEIILCKYIO JIESITEILHOCTD;
*  IOpPUIUYECKUE JIUIIA, SBIIAIOLINECS HEKOMMEPUECKON OpraHu3aluel;
*  OpraHbl rOCy/apCTBEHHOU BJIACTH U YNIPABICHHUS

BECKOHTAKTHAS IIVIATEXKHASA KAPTOYKA

IUTATe)XKHAs KapTOYKa, MPEIOCTABIAIONIAs €€ JepiKaTel0 BO3MOXXHOCTh OCYIIECTBIATH IUIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJIOTHM OECHpOBOTHONH CBA3M, HE Tpelyromed (HU3NIEecKoro
COTIPUKOCHOBEHUS MIATEXKHOM KapTOUKH U 3IEKTPOHHBIX TEPMUHAJIOB WM MHBIX YCTPOWCTB B MOMEHT COBEPIICHUS

orepanuu.

BPOKEPCKHMI CUET
CrenuanbHell CYET, OTKPBIBAEMBIM y Opokepa, C IIEIbI0 COBEPIICHHS oOmepanuid ¢ (UHAHCOBBIMH
HHCTPYMEHTaMH

BEB-CAUT BAHKA
oduManbHB BeO-caiiT baHka, OTKpEITHIM B ceTrt THTEpHET 110 2JIeKTpOoHHOMY aapecy: Www.bankffin.kz _

BEB-CAWT CUCTEMBI O


http://www.@bankffin.kz

BeO-caliT baHka, OTKpBITHIN B ceTd MHTEpHET 1Mo 3JeKTpOHHOMY anpecy: www.mykassa.kz v npenHasHaueHHbIH 115
MPEIOCTAaBICHNS IEKTPOHHBIX OaHKOBCKUX yciryT Kinenty.

BUPTYAJIBHASI KAPTOYKA - nnarexHas KapTouka, MO3BOJIOLIAS €€ JEPKATENI0 OCYILECTBIATh TOJBKO
MHTEpHET- TUIaTeXH. BuUpTyaibHas KapTO4Ka BBIIIYCKAeTCS Ha IUIACTUKOBOM HOCHTEJE JIMOO B AJIIEKTPOHHOM BHJE
(PeKBU3HTHI KapTOYKH NPENOCTABISIOTCS MOCpeACTBOM OaHKoMara baHka nin nHTEpHET-0aHKMHTa).

BHYTPEHHHUE INTPABUJIA CUCTEMBI IVIATEKHBIX KAPTOYEK
MpaBUia, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYHIECTBISIOTCA IUIATEXKH C HUX
UCTIONIB30BaHUEM B CHCTEME IIIaTeXHbIX KapTouek.

BBIIIUCKA IO CHETY

MUCBMEHHAsI BBIITUCKA, OTPaXKaromasi KpeIUTOBbIC/ICOCTOBBIC ONICPAIMU IO CUCTY 3a ONPEACICHHBINA MEPHO K HHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHOMATECIBCTBOM. BBINMHCKA SBISCTCS MOCTATOYHBIM
JI0OKa3aTelbCTBOM COBEPLIEHHS ONEPALMA MO CYETY.

BBIITYCK KAPTOYEK

orepanys, NpeIycCMaTpUBAaIoOIas BbIAYy KapTOUeK HX JAepKaTelsiM Ha OCHOBAaHMM 3asBICHHS Ha OTKPBITHE
cuera/JloroBopa 0 BbIAAYe M HMCIOJB30BAHUM KOPIOPATUBHBIX IaTeKHbIX Kaprouek AO «bank ®punom duHanc
Kazaxcran» nognuceiBaeMoro CTopoHaMu U 3asBJICHUS AepkaTens Kaprouku.

BO3HAT'PAXKIEHUE

O3Ha4YacT ACHbI'M, HAYUCIIACMBIC II0 BKna):[y W BBHIIIaYMBaeMble baHkoMm B nmopsaake, pasMepe U 1o CTaBKE B
COOTBETCTBUMU C YCIIOBUAMU 0aHKOBCKOTO BKJIaza.

TFOAOBAS (Q®PEKTUBHAS) CTABKA BO3HATPAXKJIEHUS

CTaBKa BO3HATPAKACHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCYHCICHHH [0 YCIyram,
paccunThiBaeMas B COOTBETCTBUU ¢ IIpaBuiamu oOmpejelieHUuss pa3Mepa M MOPSJKA YIUIATHl 00s3aTeNIbHBIX
KaJICHJapHBIX, IOMOJHUTEIBHBIX M YPEe3BBIYAMHBIX B3HOCOB, yTBepxkJIeHHble pemreHuneM CoBera nupekropoB AO
«Kazaxcranckuil (poH rapaHTHPOBaHUS Ae03uTOBY (mpoTokos Ne 32 ot 30 okts6ps 2006 r.).

I'VIOBAJIBHASA CJIYXBA HOAJAEPKKHN

MEXKAyHapoaHas ciyx0a, oOecreuuBaronias SKCTpeHHYI0 momonb Jlepxkartemsim kaprouek MIIC Bo Bpems
myTemecTBui. JlaHHBIE TporpaMMbl/yciryru pa3padotansl MIIC 1 ZonOIHEHUS yCIyT, MPeaocTaBiIsseMbIXx baHkom
JepxaTtensaM KapTouek, a He UIsl UX MOJHOIO 3aMEeLEHUs.

JEVUCTBYIOIIEE 3AKOHOJATEJBCTBO
O3Ha4YaeT 3aKoHOoJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiomee B MOMEHT COBEPIICHUS OIEpallddl W/WIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JAEBETOBASI KAPTOYKA
IJIaTeXKHast KapTouyKa, IO3BOJIAIONIAsA €€ IEpPXKATENI0 OCYIIECTBIATHL KapTOYHBIE OIEPALMM B Ipefenax CyMMBI
COOCTBEHHBIX JCHET JepPKATEIs KAPTOUKH.

JAEPKATEJIb KAPTOYKHA

(u3nveckoe NHIO, HA UM KOTOpOro BaHKOM BBIMYCKACTCs OCHOBHAS W/WIM IOMOJHHUTCIBHAS KApTOYKA HIIH
(uzuyueckoe JHIO, SBIAIONICECS YIOJIHOMOUYEHHBIM MPEACTABUTENIEM IOPHUIMYECKOTO JIMIA, WMEIoIee IPaBo
MOJIb30BAThCA KOPIIOPATHUBHONH KApTOYKOW B COOTBETCTBUH C MOJNMUCAHHBIM 3asiBJICHHEM Ha OTKPBITHE cueTa/
JoroBopoM 0 BbIaY€ M HCHONB30BAHUM KOPIOPATUBHBIX IUIATeKHBIX KapTouek AO «bank ®punom PuHaHCc
Kazaxcrany.


http://www.mykassa.kz/

JEHBI'U
HAJIMYHBIC U 6€3HaHI/I‘IHbIC JOCHBI' B J'IIO6BIX BaJIroTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha ycliOBHSAX BO3BpaTa MX B HOMUHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPAXXICHUS B TOPAIKE, IPEIYCMOTPEHHOM COOTBETCTBYIONINM M OOIINMH yCIOBUSIMI/3asIBICHUEM.

JUHAMMNYECKASA WAEHTUOUKAIIUA KJIMEHTA
Ipoleaypa yCTaHOBIEHH NOIMHHOCTH KileHTa ¢ [eNbl0 0JHO3HAYHOTO MOATBEPIKIEHHS €ro NpaB Ha MOIy4eHHUE
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIb30BAaHUS OJJHOPA30BOr0o KOJa.

BAHKOBCKHI BKJIAJL

o3HavyaeT Bknax, 3akmtodeHHbId Mexay bankom u Knmentom Ha ocHoBanuu Hactosmmx OOmux YcloBUH,
SBIISIOMINXCS HEOTheMIIeMOH 9acThio OOMMX ycIoBuil/3asBiIeHNUS, peryIupyomui paBa u oos3anHocTH Kimnenrta u
Banka B cBs3u ¢ BHECeHHEM BKiiaa 1 OTKpBITHEM, BEICHHEM U 3aKpBITHEM cOeperaTenbHoro cueTa. bBaHKOBCKMIA BKTa
COJICPKUT HHAUBHUIyaJbHEIC YCIOBHS BKJIA 1, BKITIOYAs, HO HE OTPAaHUYHNBAsICh, CTABKY BO3HATPAXKACHUS, CPOK, CYMMY
BKJIQJ1a.

JOBEPEHHOE JIUI1O

JIUII0, UMEIoIIee TOBEpEeHHOCTh 0T KiTeHTa Ha coBepieHue omnepariii 1o CueTy, COCTaBICHHYIO, IPEIyCMOTPEHHBIMU
3aKOHOATeIbCTBOM PecnyOnuku Kasaxcran crmocodamMu, HITH JIHII0, HHBIM 00pa30M YIIOJIHOMOYCHHOE ICHCTBOBATH OT
nMmenu Knuenra.

JOBEPUTEJIbBHOE JIMIIO

(1)H3I/I‘IGCKOC JINIO, SABJIAIOLICCCA Knauentom banka ¢ HanmvuWeM IIaTE)KHOM KapTO4YKU, Ha OCHOBAHUH 3asIBJIICHUS
POI[I/ITCJ'IH HUMCCT NOCTYII B MOOUILHOM OaHKHHIE Ha YIpaBJICHUC U KOHTPOJIb Z[eTCKOfI KapTO4YKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUIaTeXHasi KapTouka, BbIyckaeMas baHKOM Ha OCHOBaHMHM 3asBICHUS JepxaTens ocHOBHOM Kaprouku,
MPEIOCTABIIAIONIAS TPETHUM JIMIIAM TPaBO JOCTyna K neHbram Jlepskarens ocHoBHoi Kaprouku Ha ero Cuete B
mpenenax JUMHUTA, YCTAHOBJIGHHOTO TpeboBanusmu JlepkaTens ocHOBHOUM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JIOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectu) no 18
(BocemHamuati) Jier mo wHUNMaruBe Poxurens.  [Ind OTKPBITHS NETCKOM KapTodykw PoauTento OTKpbIBaeTCs
MYJIBTHBAJIOTHAS IIIaTeXHas Kaprouka B banke. K TexymeMy cuery miaTe:KHON KapTOUKy PoanTens NpuBsI3bIBaeTCS
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHka «JleTckas kapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIFOYaromiasd OCTaTOK ACHET Knunenra Ha 6aHKOBCKOM CUeTe.

3AKOHHBIN ITPEJICTABUTEJb PEBEHKA (1anee - POJIUTEJIb)

pOJUTENb, ONEKYH WU NONEUYUTENIb, IPUEMHBIH pOIUTENb, OCYIECTBISIOIINN B COOTBETCTBUH C 3aKOHOAATENILCTBOM
Pecnybimkn Kaszaxcran 3abory, oOpa3oBaHue, BOCIIUTaHHE, 3allUTy IpaB W HHTEPECOB peOEHKa, SBIISIOIIMICS
kiaueHToM baHka, Biazesner MyIbTHBATIOTHOW KapTOYKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PeAOCTaBICHHBIN KIIHeHTy omnepaTopoM COTOBOH CBSI3H, yKa3aHHBIM KiIMEeHTOM B 3asBIICHIH Ha
MOJIyYeHHE DJIEKTPOHHBIX OaHKOBCKMX YCIYI, COXpPaHEHHBIH M HCIOJb3yeMblH baHKOM mpu NpenocTaBiIeHUH
JJIEKTPOHHBIX OaHKOBCKMX yciyr. KimeHT BIpaBe W3MEHUTh 3aperucTpUPOBAaHHBIN TelneOHHBIE HOMeEp
CaMOCTOSITENILHO B pa3Jielie

«Hacrpoiiku» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/3AAABJIEHUE HA OTKPBITUE CBEPEI'ATEJIBHOI'O CUETA
OU3NYECKOI'O JIMIOA

3asBlIcHHE Ha OTKpHITHE cueTa/3asBIcHUEC Ha OTKpbITHH COeperaTteibHOrO0 CYETa/MHBIC 3asBICHHS W €ro
HEOTHhEMJIEMbIE YacTH, MPEIYCMOTPCHHBIH BHYTPEHHHMH JOKyMEHTaMH baHKa B CBSI3W C OTKPBITHEM, BEICHHEM,
3aKpBITHEM CYETOB, OCYIIECTBICHHEM IUIaTe)KEeH M MEPEeBONOB, MPOYMMH YCIyramMH, H3JI0KeHHBIMH B OO0munx

6



VYenoBusix u npegocraBiasieMbIMU baHKOM.

UHTEPHET-IVIATEXK
0e3HaNMYHBIH IIATEX 110 OILIATe TOBAPOB/YCIIYT B ceTH MIHTEpHET WIIN IPH IPOBEACHUH ITOYTOBO-TeIe(hOHHOTO 3aKa3a
C UCIIOJIb30BAHNEM PEKBU3UTOB KAPTOUKHU.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapToUdKa (B TOM 4YHCIIe IH(POBast), HO3BOJSIOMAs KPYTIOCYTOYHO OCYIIECTBIAT KAPTOYHBIE ONIEPALIUH B
npejenax AocTynHoro 0anaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBieHus bankom KimeHTy 35eKTpOHHBIX 0aHKOBCKHX yciyr uepe3 HTepHer.

NHO®OPMAIIMOHHO-BAHKOBCKHUE YCJIYI'H

DJICKTPOHHBIC OaHKOBCKHE YCIIYTH, CBA3aHHBIC C NPCAOCTABICHUCM bankom KJ'II/IeHTy I/IH(i)OpMa]_II/II/I 00 ocTaTkax u
JABMXKCHUAX ACHET 110 €ro 0OaHKOBCKHUM cyeTaM, O MPOBCACHHLIX IUIATCKAX U MEPEBOAAX NCHET U WHOM I/IH(bOpMaHI/II/I (6]
MNpeAOCTABIIACMBIX U MPEAOCTABIICHHBIX 0aHKOBCKHX yciayrax, 1o 3arnpocy KnuenTa mubo mo 3asBiacHUI0 Ha OTKPBITHUC
cyeTa, NHOANMMCAHHOMY MCKAY bankom n KHI/IeHTOM, B IMOPAAKE, IPEAYCMOTPCHHOM HpaBI/IJ'IaMI/I.

HNHCTPYKIUS IO PABOTE B CUCTEME JBO (JAJIEE - UHCTPYKIIUSI)
JOKYMEHT, COZIEpXKAINii MpaBuila, YKa3aHUs W PyKOBOJCTBa I KineHrta, ycTaHaBIMBAIOIINE MOPSIOK U CHOCOOBI
BBINOJIHEHUA onepanuii B cucteme J[BO

KAPTA FREEPAY

TUIaTeXKHasi KapTouka (B TOM 4ucle Lu(poBas), NpelHa3HaueHHas JJsi MPOBEISHMs IUIATEXEH IO IOTalleHUI0
MHKPOKpEIUTa/ paccpoukn/ 3aiimMa, a TakxKe s YCTAaHOBJIIEHUS] KPEJUTHOTO JMMUTA, IpeaocTaBisieMoro bankom Ha
€ro yCIOBHsX.

KAPTOYKA

IUIATeXKHAS KapTOuKa, MO3BOJsIomas Jlepskaremo KapTOYKH OCYIIECTBISTH KapTOYHBIE ONEpalyH B IIpeenax
JoctynHoro 0anaHca Ha Cuere w/miu B mpezpenax cymMmsl Kpenura, coracoBaHHONH COOTBETCTBYIOIIUM JOI'OBOPOM.
Kaptouka siBistercst cobcTBeHHOCTRIO baHKa.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHAas C HCHOJb30BaHHEM Kaprtoukum nmubo ee pEeKBU3UTOB (HOMEp M CPOK JEUCTBUS
Kaprouku/npyrue pekBU3HUTHI) A7t O€3HATMYHOM orutaTel ToBapoB u yeuyr [1TC, noimydeHust HANMYHBIX AEHET, a TAaKXKe
WHBIE OTEpaIliH, NpelycMOTpeHHbIe JlelCTBYIONINM 3aKOHOAATEIbCTBOM, TPABMIAMH MEXIYHapOIHOW IIATE)KHOU
CUCTEMBI, MEXKIYHAPOTHON OaHKOBCKOW IPAKTHKOM.

KAPTOUKA POAUTEJISA

MYJIBTHBAJIOTHAS IUIATE)XKHAS KapTOUKa, MpeIHAa3HAYCHHAs JJIS OCYNIECTBICHHMS KOHTPOJS MPOBEICHHS IUIaTeXeH
JIETCKOW KapTOouKH, ro3Bosisiomnas Poxurento B MOOMIIBHOM OaHKMHIE YCTaHABIMBATD JIMMHUTBI/OTPAaHUYEHUS, a TAKKe
YIPABISITH JIONOJIHUTEIBHBIM (YHKIMOHAJIOM B MOOMIbHOM OaHkuHre. K Tekymiemy cueTy KapTOYKH DPOJUTEINs
NPUBSI3BIBAETCS — «JleTcKas KapTouka.

KJINEHT
(hu3nUeckoe JHIO - Biaaeael] OAHKOBCKOTO CUeTa, OTKPBHITOrO B BaHKe B COOTBETCTBHU ¢ HacTOSIUMH OOmUMU
YcnoBusMu.

KO ABTOPU3ALINN
YHUKaJIbHasg KOMOWHauus OyKBEHHO-LIIM(POBBIX CHMBOJIOB, O0O3HayaroIiasi HOMEp, NMPUCBOCHHBIH baHkOM wnmm
COOTBETCTBYIOIIEH IIaTE)KHOM CHCTEMON, HEOOX0quMast ISl OCYIIECTBICHUST ABTOpH3AIINH.

KOJOBOE CJIOBO
g poBasi, OykBeHHas WM OYKBEHHO-IIM(PpoBas KoMOWHAIMs, BeiOpanHas KimeHToM U yka3aHHas B 3asBICHUM IS
UICHTU(HKALNY B X0Jie Teie(oHHOoro oopammenus Kiuenra.

KOHBEPTALIUA

03HAYaeT MePEeBO] CTOMMOCTH OJJHOM BAIOTHI B IPYTYIO, OCYIICCTBISIEMBIi 10 KypCcy 0OMEHA BAIIOT, YCTAHOBICHHOMY
bankom.



KOHTAKTHBIN IEHTP

nozpaszencHue baHka, (GYHKIMOHANBHBIME OOSI3aHHOCTSMH KOTOPOTO SIBJISETCS: KOHCYJIBTHPOBAHHE 10 BOMPOCAM
0aHKOBCKOTO OOCITY)KUBAHUSI, B TOM YHCIIE - MPEAOCTABICHHS JIEKTPOHHBIX OAHKOBCKUX yciayr. KOHTaKTHBIA LEHTP
Banka pabotaer: mHeBHOUM omeparop ¢ 9:00 mo 20:00, cMeHHBINH omepaTop Kpyriocyrouno Bpemenu Hyp-Cynraw,
KpoMe O(UIMATBHBIX MPA3THUYHBIX W BBIXOHBIX JHEH (BKIIFOYast CyOOOTH M BOCKPECEHBS).

KOPIIOPATHUBHAS IIVIATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJIHOMOYEHHOMY IPEICTaBUTEII0 IOPHINYECKOTO JIMIAa HA OCHOBAaHUH 0TOBOPA
0 BBIIa4e IUIATe)KHOM KapTOUKH, 3aKIFOYEHHOTO MEXKAY IMUTEHTOM U FOPHIMYECKHUM JIMIIOM-BIIaJIeNIbIIeM 0aHKOBCKOTO
cyera.

KPEJUTHbBIA JOIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBUU C BHyTpeHHI/IMH HOpMaTI/IBHbIMI/I
JokyMeHTamMu baHka, perynupyromuid mnpaBa uW o0s3aHHOCTH banka u KimeHTa B CBSI3M ¢ OTHOILICHHSMH,
BO3HHUKAKOUIIUMU 110 er,Z[I/ITHbIM KapTO4YKaM.

KPEJIUTHAS KAPTOYKA
BUJI TUTATE)KHON KapTOUYKH, IPEeJHA3HAYCHHOM AJI TPOBEACHUS KapTOYHBIX OINepaliii B pesrenax cyMMel KpequTHoro
JMMMTA, IPEJOCTABIEHHOT0 baHKOM U Ha €ro yCIOBHSX.

KPEJIUTHBIA TUMUT

3acM, HpG[[OCT&BJ'IHCMbII?I bankom KJ'II/ICHTy Ha YCJIIOBHUAX CPOYHOCTH, MJIATHOCTU M BO3BPATHOCTU B IpPEACIaX €Tro
CYMMBI B COOTBETCTBHH C YCJIOBHAME KpetuTHOTO 10T0BOpa. B HEKOTOPHIX CiTydasix TakKe 03HAYaeT 3aeM Ha yCIOBHAX
00€ecIeueHHOCTH, CPOYHOCTH, IUIATHOCTH M BO3BPATHOCTH B IIpeJiellaX €ro CyMMBI B COOTBETCTBHHU C YCIOBHUSIMHU
KpenutHoro norosopa.

JIOTUH

KoMOmMHanus unu¢p, NperHasHaueHHas 1 Bxoxa Kimenra B cucremy /IO, KoTopast aBTOMaTH4eCKH TeHepupyeTcs U
npucBauBaercs KimeHTy npu npoBeneHuu npoueaypsl peructpanuu B cucteme J[bO. Bo3MOXHOCTh CMEHBI JIOTHHA
Knunentom He momyckaercs.

JIUMHUT PACXOJ0B
CyMMa JIeHeT, BKIto4aromas KpeIuTHbIA TUMUT U OCTaTOK COOCTBEHHBIX NeHer [lepxarens Kaprouku Ha Cuete.

JUMUT HA OCYHIECTBJIEHUE UHTEPHET-IUIATEXKEM
MaKkCUMalbHas CyMMa, B IpeJesiaX KOTOPOI JOIyCKaeTCsl OCYLIECTBICHUE HHTEPHET-TIIATeXeNW B TeUCHHE
OIPEJEIIEHHOr0 LIUKJIA.

JIMMHUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieax KOTOPOM OIyCKAeTCs I0JyUYEHUE HAJIUYHBIX JICHET ¢ UCII0JIb30BaHUEM KAPTOUKH B
OGaHKOMaTax M IMyHKTaX BBLIAYM HAIWYHBIX JeHer mocpencTBoM POS-TepMuHaioB B TeUeHHE ONPEIEIEHHOTO [IUKJIA.

MEXIYHAPOJHAS IJIATEKHASA CUCTEMA (MIIC)

COBOKYITHOCTb MPOTPaMMHO-TEXHMYECKUX CPEJCTB, NOKYMEHTALUU U OPraHU3alMOHHO-TEXHUYECKUX MEPONPHUSATHH,
obecreunBaroMX OCYIIECTBICHHE TUIATEKEH C HWCIOJb30BaHWEeM KapTodyek B COOTBETCTBHU C BHYTPECHHUMH
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOUYKA

IUTATEXKHAS KapTOYKa, BBITyckaeMas baHkoM Oe3 HaHECEHUS HAa Hee HICHTU()UKAIMOHHBIX JAHHBIX ICpIKaTelNs
KapToukH ((haMUINMK ¥ IMEHH), C TIPEIBAPUTEILHBIM IIPUCBOCHUEM € HOMEpa B CpoKa AecTBusA, reneparueit [11MH-
KO/1a, BBIIaBaeMasi IepKaTesio KapTOYKH B ICHb MIPECTaBIeHNS B baHK 3asBIEeHUS HA TIOTy4YeHUE KAPTOUKH.



MUIJIET
MPUIIOKEHHUE, TIO3BOJISFOLIEE TT0JIE30BATHCS MOOMIIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBa Ha IaThopme
«Android» Bepcun 4.4 u Bbie win Apple iOS Bepcun 9 Beime.

MOBWJILHBIA BAHKWUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBiaeHust bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX YCIIYT TI0 COTOBOI CBSI3H.

MYJBbTUBAJIOTHASA KAPTOUKA
IUTaTeKHAs KapTodka (B TOM umcie nudposas), odecrednBaromas JOCTyI K JeHbraM, pa3MEUICHHBIM Ha TEKYIIUX
CUCTax, OTKPLITHIX B PAa3HBIX BaJIIOTaX.

MOBUJIBHBIE IVIATEXKHU

Oe3HAIMUHBIC TUIATE)XXH, UHUIMUPOBAHHBIE B 3JEKTPOHHOW (opMe B IMOJb3Yy (PU3UUECKOTO JIMIA, COCTOSIIErO Ha
PETHCTPAallMOHHOM YdYeTe B KadecTBE WHAMBUAYAIbHOTO NPENNPUHAMATEINS, JIMIA, 3aHHMAIOIIETOCS YaCTHOH
MPaKTUKOH, IOPUAMYECKOTO JMIa B OIUNIATy 3a NPHOOPETCHHE TOBapa, BBHIIONHEHHWE padoT, OKa3aHWE YCIyT,
MOJTy4aeMble HOCPEICTBOM MOOWIIBHOTO MIPHUIIOKEHHS TN HHOTO 000pynoBaHus (YCTPOMCTBA), TPeTHA3HAYEHHOTO JUIS
IpHeMa MJIATeKEeH ¢ NCTIOIb30BaHUEM IITPHUXOBOTO KOJIa;

HECAHKIIMOHUPOBAHHBIN IJIATEX
IUTATEXK, OCYIICCTBICHHBIN C HAPYIICHUEM TPEOOBaHHUI K CAHKI[HOHHPOBAHHOCTH ILJIATEXKA.

HOMEP CUHETA
WHANBUAYAIBHBINA HICHTH(UKAIIMOHHBIN KO/, TPHCBOCHHBIN bankoM cuety KinenTa, cocTosmiuii U3 1BaAnaTH 3HAKOB
(CUMBOJIOB).

HECHHMKAEMBIN OCTATOK
03Ha4YacT CyMMY ACHEr, HEC MOJJICKAINYIO HU3BATUIO CO Cuera J0 UCTCUCHHA CPOKa BKJaja 00 J0 pacCTOPIKECHUA
cooTBeTCTBYIOLIEro Bkiaza.

OBILIMIA JUMHUT HA OCYIIECTBJIEHUE KAPTOYHBIX OIEPALIMIA
MaKCUMaJbHas CyMMa, B IIpe/esiaX KOTOPOH JOIycKaeTCsl OCYIIECTBICHUE JIFOOBIX KapTOYHBIX Omeparuii (¢
YYETOM MHTEPHET-TIaTeXei) B TeUeHHE ONPEICICHHOTO IIUKJIA.

OBEPJIPADT
CyMMa JICHET, W3pacXo[0BaHHAs KJIMEHTOM CBEpX JIMMHUTa pacxoJoB. TeXHWYeCKHH oBepApadT MOXKET OBITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HArpaxaA€Hus, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEPTALIMU, ONIEpAllUN B PEIKUME
offline).

OJIHOPA3OBbBI KO/

YHUKAJIbHAA TOCJICAOBATCIIBHOCTL 3JICKTPOHHBIX III/I(i)pOBI)IX CHUMBOJIOB, cCO3J1aBacMasi MNporpaMMHO-almapaTHbIMU
CpeaACTBaMU IO 3arpocy K.J'II/IGHTa U npeAHazHa4YCHHad i1 OJHOPA30BOI'0 HUCIIOJIB30BaHUS MPHU MPEAOCTABJICHUU
Knuenty 31ekTpoHHBIX 0aHKOBCKHX ycuyT. IIpu moBTopHOM noctyne KireHTa K 3JeKTpOHHBIM OaHKOBCKHM yCIIyTaM
Tpe6yeTCH CO3J1aHNE 1 UCIIOJB30BAHUE HOBOT'O OTHOPA30BOI0 KOAA.

OIIEPATOP

Paboruuk banka, (yHKIMOHATBHBIME OOS3aHHOCTSIMH KOTOPOTO SIBIISICTCS, IPEIOCTABICHUE KayeCTBEHHOM
nH(opManuK Mo BceM BXOSIIMM TeJae(OHHBIM 3BOHKaM KJIMEHTOB baHKa M ocyiiecTBiieHHe KOHCYbTanuii o banke,
ero  yciayrax W MpeIOoCTaBIseMbIX UM MpPOIYKTaX, a TaKKe O JAUCIOKaluu OaHKoMaTHOW cetu banka,
dummanos/Ynpasnenuit [Ipogax banka. OnepaTtopbl paboTaIOT, KPYTJIOCYTOYHO, O0€3 BEIXOIHBIX JTHEH.

OIIEPATOP COTOBOM CBS3U



IOPUANIECKOE JINIIO, IPEIOCTABIIIONIEE YCIyTH COTOBOH CBsI3M Ha TeppuTopun Pecrryomuku Kaszaxcras.

OIIEPALIMOHHBIN JIEHD

o3Hauaet nepuoy BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabouero IHS WM MHOE BpEeMs, OMPEACICHHOC
Bankom. OmepannoHHBIH JI€Hb MOXET OTJIMYATHCS UL Pa3IMYHBIX BHIIOB OIEPAIHil/yCIIyT, MPENOCTaBIIIEMBIX
BbankoM.

ITAPOJIb

KoMOMHanMs uugp/OykB, INpeaHazHayeHHas mius Bxoga Kmumenta B cucremy JIBO, KkoTopas aBTOMaTHYECKH
TeHepHpyeTcs 1 npucBanBaercs KimeHTty npu nposeneHnn npoueaypsl peructpanuu B cucteme J1BO. [Tocie nepBoro
Bxozaa B cucreMy JIBO KineHT MeeT BO3MOKHOCTh CMEHUTH MApOJIb TI0 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NMapoJIb, CITYKaIHi JUIs nAeHTH(UKAIMY AepxKaTens KapTouky npy NpoBeASHHH UM KapTOYHBIX ONepaiui
B CCTH MHTEPHET, KOTOPBII HMCIHOJB3YyeTCs] KaK IOBBIICHHBIH ypOBEHb OC30MACHOCTH JUIS IUIATEXKHBIX KapTOYEK.
Texnonorus 3D Secure no3BossieT UASHTUHHUINPOBATH BIIaIENIbIa KAPTOUKH NPH NIPOBEICHAN MHTEPHET-TIIATEXKEH ©
MOMOILBIO JOMONHUTENBHOIO apOsl, KOTOPBII U3BECTEH TOJIBKO AEPHKATENIO KAPTOUKH.

IINH-KOJ

MePCOHAJBHBIA MJICHTU(QHUKAMOHHBI HOMEp, WHAMBHUIYANbHBII HU(PPOBOH KOA, CIyXalMid A8 UACHTH(UKAIUU
Hepxarens Kaprouku npu nposenennn Kaprounsix onepanuii. [Ipu ncrons3oBannn cucteMs! HTepHET OaHKHHTA
Bbanka KnneHT ncrionb3yeT Ko, MpeHa3HauyeHHBIN Ui IHTepHeT OaHKUHTA.

MNOCTABIIMK YCJYT
IOPUITYECKOE JIMI0, OKa3bIBAIOLIEee HACEJICHUIO Ha IUIATHOH OCHOBE ONpEeNeHHbIC BUABI YCIYT (KOMMYyHAalbHbIE
ycIyTH/ coToBasi CBsI3b/ TeieBuacHUe/ IHTEpHET U JpyTHE YCIIyTH).

MNPEANPUATHUE TOPI'OBJIM U CEPBUCA (IITC)
WHJMBHIYaJIbHBIH TNpPEANPUHUMATEIb WIN IOPUANYECKOE JIUIO, NMPUHHMAIONIee KapTOUYKH JUIS OCYIIECTBIICHUS
6e3HaTMYHOrO IUIaTeka 110 OIUIaTe MOCTaBIIEMBIX UM TOBAPOB H/MIIH YCIYT.

MPOBAMJIEP SMS-YCJAYT
IOPHINYECKOE JINIIO0, 3aKIIf0urBIIee ¢ baHkoM moroBop Ha npenoctaBienne SMS-ycnyr u npefoctasusiee banky SMS-
IITI03

IPOBAMJIEP IIJIATEXER

IOPpUANYCCKOC JIUIO, 3aKJIIFOYMBIIEEC C Bankom JOTOBOP Ha OKa3aHHUC YCIYyI' U MPEIAOCTABUBIICC BaHKy KOMIIJIICKC
MMpOTrpaMMHO-TEXHUYCCKUX CPEACTB, HOBBOJ‘IHIOHII/Iﬁ MNpAUHUMATb U 06p36aTI>IBaTI) mwiatexxu ot KineHra B MOJb3Yy
IMOCTABIIHUKOB YCJIYT, C KOTOPbIMH Yy JTAHHOTO FOPUANICCKOIO JINlIa UMCHOTCSI JOTOBOPHBIC OTHOLICHUS.

MNPOLNEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHU3AL[MOHHBIX MEpP U POTPaMMHO-TEXHUYECKUX CPE/ICTB 3l Thl HHPOPMANNH, TPEeAHA3HAYCHHBIX JUIs
upeHTHQUKanuy KimeHTa TpH COCTaBICHWM, IepeJade W IOJyYeHHH DJEKTPOHHBIX COOONIEHHH C IIEJIhIo
YCTaHOBJICHHS €T0 IpaBa Ha MTOTyYeHHE HJIEKTPOHHBIX OAHKOBCKUX YCIYT M 0OHApY)KEHUs OMMOOK W/WIH W3MEHEHNH
B COJIEpKaHUH MTEPEJaBAEMBIX U ITOTyYaeMbIX 3JICKTPOHHBIX COOOIICHIH.

MPOLIECCUHIOBBINM LIEHTP (I11I)

MIPOrPaMMHO-TEXHUYECKHUI KOMILIEKC, 00ecTIieduBaloninii coop, 00paboTKy U repenady wHPOpMAaIUK, GOpMUPYEMOi
NP OCYILECTBIICHUH IIIATEKeH ¢ ncrosb3oBanueM Kapr, a Takke BBIIOJIHSIONIMHA HHbIC QYHKINY, PETyCMOTPEHHbIE
JoroBopamiu ¢ yuactHukamu MIIC.

INCEBJOHUM
Ha3BaHWe, 10 yMOJ4YaHWIO npucBamBaemoe cucremoil JIBO kaxkmoMmy Tekymiemy cuery, OaHKOBCKOMY BKIany,
6aHKOBCKOMY 3aiiMy, maOmoHy omepaiud. KiMeHT HMeeT BO3MOXKHOCTh W3MEHUTH IICEBJOHHM IO CBOEMY
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YCMOTPEHHUIO.

IIYHKT BbIJAYH HAJIMYHbIX (IIBH)
otaenenne banka (kacca) Uil COBEpIIEHNS ONEpaIuii 0 IPHUEMY W/ BbIlaue HAIWYHBIX JICHET C UCIIOJIb30BaHUEM
Kaptouxu gepe3z POS-tepmunann.

PABOYME JHHN
O3HAYalOT JJHU, KOTJa baHK OTKPBIT 115 TpoBelieHNs] 0AaHKOBCKHMX OTEpALUi.

PEBEHOK
(hu3nUecKoe JUII0, B BO3pacTe OT 6 (IIIECTH) JIET, SBIIIOIIUNACS epKaTeIeM ICTCKON KapTOUKH.

CAHKIIMOHUPOBAHHBIN IJIATEX
IUTATEXK, OCYIIECTBICHHBIH C WCIOJNH30BAHUEM KApTOUYKH, SBISIETCS CAHKIMOHHPOBAHHBIM, €CIH BO BpeMs
OCYLIECTBJICHHSI IUIaTeXa KapToyka He OblUia OJIOKMpOBaHa, HE MCTEK CPOK €€ JACHCTBUS, W KapTouka Oblia
WCIIONIb30BaHa Il OCYIIECTBJICHUS IJIaTeXka €€ JepiKaTelieM B COOTBETCTBUHU C BHYTPEHHHMHM MPaBUIAMH CHCTEMBI
KapTO4eK, B KOTOPOU OCYIIECTBIICH TUTATEK.

CBEPETATEJIbHBIN CYET

o3HavaeT OaHKOBCKHUII cueT, oTKpbiBaeMblii bankom Kimenrty Ha ocHoBanuu JloroBopa 0aHkoBCcKoro Bkiana u O01ux
VYcnosuil ans cosepiueHus nprema JlemosuTa, HaYHUCIEHUs] BO3HATPAXACHUS MO HEMY U OKa3zaHMs baHkoM ycmyr,
IpeycMOTpeHHBIX JleiicTBytomuM 3akoHoAaTenscTBoM PecryOnmkn Ka3zaxcran u BHyTpeHHIMH TOKyMEHTaMu baHka.

CECCus

MIepHO/l BpEMEHH, B T€UeHHE KOTOporo KiMeHT HempephIBHO MOJIb3yeTcs 3IEKTPOHHBIMU OaHKOBCKMMH YCIYraMH B
cucreme JIbO B Teuenue onHoi ceccun KnueHT BmpaBe Moay4aTh HEOTPAHWYEHHOE KOJIUYECTBO JIIEKTPOHHBIX
6aHKOBCKHUX yciyT. B ciydae TalimayTta ceccuu OBTOPHBIHN BxoJ B cucteMy J{BO ocymiecTBisieTcs myTeM NOBTOPHOTO
Habopa JIOTMHA U apoJIs.

CI/ICTEI\J/:I[% )I/ICTAHI[I/IOHHOFO BAHKOBCKOI'O OBCJY)KUBAHUA ®U3NYECKUX JINIL (nanee —
cucreMa _

nporpamMmHoe obecrnieuenue, nocrynHoe Knmenry: 1) yepes opuumansHeii Beo-caiit cuctemsl 15O, nossossomniee
MOJIB30BATHCS] HHTEPHET-0aHKUHIOM; 2) Yepe3 MOOWIIbHOE MPHII0KEHHE, YCTAHOBJICHHOE Ha MOOMIIBHOM YCTPOICTBE,
¥ TTO3BOJISIOIIEE MT0JIb30BATHCS MOOMIIBHBIM OAaHKHUHIOM.

CTOIl - JIUCT
CIIMCOK PEKBU3UTOB KapTOUYEK, 3alPEUICHHBIX K MCIOIb30BAHUIO U MOJIEKAIUX UIBATHIO IPU UX NPEAbSIBICHUU K
obcmyxuBanuto, hopmupyembrii MIIC Ha 0CHOBaHWY TUCHbMEHHBIX OOpaIICHUI YMUTEHTOB.

CTOPOHA/CTOPOHBI

o3HavaeT bank u/nnn KJ’[PICHTI)I, TMOJAIMHUCAaBIIHUEC 3adBJICHUC HA OTKPBITHUEC CUCTA.

COBMECTHBIN JJOCTYII
(hyHKIIOHAN B MOOWIEHOM OaHKWHre baHka, KOTOpEIH M03BOIIsIeT PouTento mpeaocTaBiaTh JJOBEpUTEIEHOMY JTUITY
JIOCTYI Ha yIpaBlieHUe U KOHTPOJIb PACXOAHBIX OTepaIinii o kapTouke PeOeHka.

CIHELUAJBHBIN TEKYILIUNA CYUET

CTIIEIUANIBHBIN TEKYyIIHA cueT GU3ndeckoro jguma — pesugaeHTa PK mist 3auncienns mocoowii M COIUAIbHBIX BBITLIAT,
BBHIIJIAYMBACMBIX M3 TOCYAapCTBEHHOro OromkeTa w (wim) ['ocymapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUS,
OTKpBITHIN B baHke B HALIMOHAJILHOM BaJIIOTE.

CIEIUAJBHBIN TEKYIIAN CYET IS ATUMEHTOB
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CICIHUANBHBIA TEKYIIMHA c4YeT (U3nMUeckoro auna — pesuaeHta PK, OTKpBITBIN MO TpeOOBaHHWIO KIHCHTA, IS
3a4KCIICHNUs ATMMEHTOB (JICHeT, MpeJHa3HAuYeHHBIX Ha COJICP)KAHUE HECOBEPIICHHOJNETHUX M HETPYIOCIOCOOHBIX
COBEpPILICHHOJICTHUX JICTEH).

CHEIMAJIBHBIN TEKYIIIU CUET JIJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBITIJIAT

CHETHANBHBIA CUeT AJIS eINHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKHH CYET, OTKPHIBAEMBIA IONyYaTeleM EIMHOBPEMEHHBIX IICHCHOHHBIX BBHIIUIAT y YIOJIHOMOYEHHOTO
omeparopa, ompenensemoro IlpaButenbctBoM PecnyOnmuku Kaszaxcran [uis  3a4dCIICHHS  €AMHOBPEMEHHBIX
MCHCUOHHBIX BBIIAT U3 EJMHOrO HAKOMUTENHHOTrO MeHCHOHHOTO (oHma (mamnee - EHII®) B mensax yaydmieHus

JKUITUIOTHBIX yCHOBHﬁ.

CUET
o3Hadaet Tekymuii u/mwim coeperaTedbHbIH cueT, OTKphiBaeMble barkoMm Kimenty Ha ocHoBaHwM 3asBieHus u O0mux

VYcnoBuit s okasaHWsA baHKOM ycayr, TpeaycMOTpeHHBIX J[eWCTBYIONINM 3aKOHOATEIhCTBOM PecmyOnmku
Kazaxctan u BHyTpeHHUMH JOoKyMeHTaMH baHka.

CUET C IUVIATEXKHOM KAPTOYKOM

o3HauaeT Tekymuil cdyer B 1000H BalOTe, CPEACTBOM JAOCTyMa K KOTOPOMY SIBJISETCS IUIaTE)XKHAas KapToduka,
oTkphIBaeMblit bankoM KimeHTy Ha ocHOBaHMHM 3asBJICHHS Ha OTKPBITHE CcUeTa, MpeaycMOTpeHHOro JleicTByromum
3aKOHOATEIbCTBOM M HACTOSIIUMU OOIUMH Y CITOBHAMH.

TAPUDbI

o3HavaloT Tapudsl baHka, ompenensroniie pa3Mepsl BO3HArpaxkIeHus U KoMmuccuii banka, B3uMaeMmbie 3a Jr00bIe
OKa3bIBaeMble OaHKOBCKHE YCIyrH U ornepaimu. Tapudsr Moryr usmensaTbess bankoMm B omHOCTOpOHHEM mopsake. B
TEUEHWE CpOKa MAeHCTBUS 3asBIICHHS Ha OTKpBITHE cueTa/ 3asBieHWs Ha OTKpbiTHe COeperaTeiabHOrO cueTa
¢usmueckoro auma//lorosopa o BeAa4e M UCIIOIb30BaHWH KOPIOPATUBHBIX IIaTeKHBIX KapTouek AO «bank ®pumom
®unanc Kazaxcran» noj TapudamMu MOHUMAIOTCS TapuQBbl, ISHCTBYIOINE HA MOMEHT OKa3aHus bankom ycimyru mim
MPOBEICHUSI OTIEPALHH.

TAUMAYT CECCUH

MEPHUOJ] BPEMEHH, TI0 HICTEYSHUH KOTOPOTO, B CITydae HEBLITIOTHEHHS KIIMEHTOM KaKuX-In0o jaeictBuii B cucteme b0,
OCYLIECTBJISIETCSI aBTOMATHUUECKOE 3aBEPUICHUE CECCUU. TaliMayT CeCCUM COCTABIISET [0 YMOIYAHUIO 5 MUHYT, U MOXKET
HACTPanBaThCs KIMEHTOM B MHTepBajie oT 1 1o 10 MuHYT.

TEKYLIUI CYET

03HayaeT 0AaHKOBCKUM TEKYIIMH CYET, B JIFOOOW BAIFOTE 3aKIIOYCHHBIN Mexay bankom m KimeHTomM Ha OCHOBaHUU
3asBieHUs HAa OTKPBITHE TEKYIIETro cuera, Hactosmmx OOmmX YCIOBHMH, SBISIOMUXCS HEOTHEMIIEMOW YacCThIO
0aHKOBCKOTO TEKYIIETO CYETa, PETYIHPYIOIUKA mpaBa u 00s3aHHOCTH banka u KimeHTa B CBSI3M C OTKPBITHEM,
BEJICHUEM M 3aKpPBITHEM TEKYIIET0 CUeTa/TeKyIIero cdyera ¢ IuaTexkHod KapTodkoit/kapToukaMu, MPOBEISCHHEM
orepanui o HeMy, OKa3aHus yCIyT, IPEeAyCMOTPEHHBIX [lefCTBYONNM 3aKOHOIaTeIhcTBOM Pecryonnkn Kazaxcran
u HacTos MK OOIUMH Y CIIOBHSIMU.

TEXHOJIOT' WS 3D SECURE

TexHoyorus, paspaboranHas MIIC s obecriedeHHs TOBBIMICHHOW O€30MacHOCTH MPOBENEHHS ONEpanuil Mo
O6ankoBckuM kapram B Cerum UWarepner. Cranmapt 6e3onacHoctn MIIC MASTERCARD Worldwide,
nojyiepxkuBaromuii  TexHonoruro 3D Secure, mmeer nammeHoBanme «MASTERCARD SecureCode», cranmapt
6esomacHoctu MIIC Visa, nonaepxxuBatomunii Texnonoruto 3D Secure — «Verified by Visay.

TOPI'OBbIM YEK
JIOKYMEHT, ITOJTBEPKAAIOMINI (PaKT ocyIecTBICHHS IUIaTeXa C UCIIOIb30BaHHeM KapTouku.

YBEJOMJIEHUE

O3HaYaeT MUChbMEHHbIe coobmeHwst CTOpOH, HalpaBJICHHBIE CIIOCOOAMH, MTPETYCMOTPEHHBIMU HACTOSIIUMU OOIIUMH
VYcnopusimu, JIeHCTBYIONUM 3aKOHOJATEIBCTBOM, 3asBICHHEM Ha OTKPBITHE CU€Ta, BHYTPCHHUMH JIOKYMCHTAMU
banka.
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YIIOJIHOMOYEHHOE JIMIIO

JIMLIO, JOJDKHBIM o0pasoM ymnoiHoMmoueHHoe KimeHtom wnnm JleiicTByrommMm 3akoHOJAaTeNbCTBOM PecmyOnnkn
Kaszaxctan Ha oTkpeiTHe u coBepiieHue no Cuery Kiumenra omepauuii, He mnpoTuBopedamux JleilcTByromemy
3aKoHOMaTeNnbCcTBY PecryOmmku Kazaxcran.

YIIOJJHOMOYEHHBI OPTAH
O3HaJaeT yIoJIHOMOYEHHBII ToCyIapCTBEHHBIH opraH Pecryonmkn KasaxcTaH, ocyniecTBIsIOMNIA B IIpeaeax cBoen
KOMIIETEHIIMHU PETYJINPOBAHUE U HA/A30p HaJl OKa3aHUEeM OaHKaMU CBOMX YCIYT.

YYACTHHUK CUCTEMBI IVIATEXKHBIX KAPTOYEK

(u3muecKoe WM IOPUANYECKOE JIMIO, Y KOTOPOTO B COOTBETCTBHM C 3aKJIIOYEHHBIMH JIOTOBOPAaMH BO3HUKAIOT
o0s3aTeNbCTBa MO Tepepade, oOpabOTKe W/WIM HCHONHEHHWIO IUIATEXXKHOTO JOKYMEHTa, COCTABIEHHOTO IIPH
OCYULIECTBJICHUU IUIATEXKA C UCIIOJIb30BAHUEM KaPTOUYKU ONPEACICHHON CUCTEMBI IUIATEXKHBIX KaPTOUEK.

HUPPOBAS KAPTOUYKA

BUJI TJIATEKHON KapTOUKH, BBITYCKA€MOH B TUCTAHIIMOHHOM PEKUME MOCPEICTBOM KaHAJIOB MPEIOCTABICHUS YCIYT,
npeaHa3HaYeHHOM Ul COBEpIIEHMs, KapTOUHBIX Ollepallvii B OHJAWH peXKUME depe3 MHTepHeT 0e3 (uanueckoro
HOcHTeNsl (Jajee - IUIACTHK), JFOOBIX KapTOYHBIX ONEpaldi ¢ NMPUMEHEHHEM IUIacTHKAa 1nO0 0e3 NpHMEHEHUS
IUIACTHKA, JTIOOBIX KapTOYHBIX Oleparuii 6€3 MpUMEHEHHS TUIaCTHKA C HCIOIb30BaHUEM TOKEHA

SKBAMEP

6aHK 501050 OpFaHI/ISaI_lI/IH, OCYH.[eCTBJ'IFIIOH.IaH OTACIBbHBIC BUbI 6aHKOBCKI/IX OHepaHHﬁ, KOTOpLIM COTJ1IaCHO YCJ'IOBI/ISIM
)IOI‘OBOpa [} HpeI[HpI/IHI/IMaTe.HEM I/I/I/IJ’II/I yCJ’IOBI/ISIM IIATCXKHOT'O }Z[OKyMeHTa, COCTaABJICHHOI'O y Hpe}j[HpI/IHI/IMaTeJIH HpI/I
OCyHleCTBHeHI/II/I miaTexa ¢ HCIIOJIB30BAHUCM HHaTe)KHOﬁ KapTOlIKI/I, HAIJICXKHUT HpI/IHSITI) JCHBI'U, HOCTyHI/IBIHI/Ie B
HOHI)3y Hpe}IHpI/IHI/IMaTeJISI I/I/I/IJII/I BBIIIOJIHSATH UHBIC L[GﬁCTBI/ISI, HpeHyCMOTpeHHLIe JZ[OI‘OBOpOM C npe):[anHHMaTeneM.
3KBaﬁep0M SABJIAICTCA TAKIKE 6aHK, OcyH.[eCTBJ'IHIOH.II/Iﬁ BBII[a‘Iy HaAJIMYHBIX ACHET I10 KapTO‘IKG.

9JIEKTPOHHBIE BAHKOBCKMUE YCJIYI'H

YCIIYTH, CBsI3aHHbIE C osydeHreM KimeHroM/ foctyna k cBoemy (-1MM) OaHKOBCKOMY (-MM) cUeTy (-am) J1JIst IOy YeHUsI
HHPOPMALINHU O CyMMe JIeHeT Ha 0aHKOBCKOM (-HX) cueTe (-ax), ONepaIusix, IPOBEJCHHBIX 110 0aHKOBCKOMY (-MM) CHETY
(- am), ocylecTBICHUEM IUIaTEXKEH M EPEBOJIOB JICHEeT W/WIIM OCYLIECTBICHHEM MHBIX BHIOB OAHKOBCKHX OIEpaIHi,
MpeoCTaBIsIeMbIX BaHKOM O JMHUSM TEJIEKOMMYHHKALMH, Yepe3 CIIyTHHKOBYIO CBS3b MM HMHBIC BHABI CBS3H.
DJeKTpOHHBIE OAHKOBCKHE YCIIYTH HOAPA3IeNIIOTC Ha HHPOPMAIIMOHHO-0aHKOBCKHE M TPAH3aKIIMOHHO-0aHKOBCKHE
YCIIyTH.

SJEKTPOHHASA OU®POBAS ITOAINNCH NJIX DI

YHUKaNbHBIH HA0Op CHUMBOJIOB, COCTOSIIUN M3 3aKPBITOTO (CEKPETHOT0) M OTKPBITOTO (IMyOJWYHOTO) KIT04Ya,
BoIMymieHHOro HanumoHaneHbiM — yhocToBepsitoliuM  LeHTpoM Kiuenty. OUII nmoarBepxknaeT HEU3MEHHOCTD
DNIEKTPOHHOTr0 IOKyMeHTa mociie ero noganucanus I, a Takxke aBTOPCTBO DJAEKTPOHHOTO AOKYMEHTA.

SOMUTEHT
Bank, ocymecTBIsIOMHUI BBITYCK KapTOUEK.

CVVICVC-KOJ

(AGOpeBuarypa anrmumiickoro cnoBocoderanuss Card Verification Value / Card Verification Code)
WICHTU(QHUKAITMOHHBIA TPEX3HAUYHBINH KO/, IPeAHA3HAYCHHBIN s uaeHTuukanun Jepxatens Kaprouku npu omate
TOBAPOB U YCIIYT B CETH UHTEPHET.

CASHBACK

yciyra banka, cornmacHo koTopoit bank ocymiectBiser KiueHTy BO3BpaT 4acTH CyMMBI OT O€3HAJIMIHOTO TIaTexka (3a
UCKIIIOUYEHHUEM IUIAaTeKeH, ykazaHHbIX B myHKTe 4.11.4 nacrosimmx OOmmx YclioBHil) MO IJIaTEXHOW KapTodke B
npezenax pasMepa M Ha YCJIOBHAX, yCTaHaBiuMBaeMblX baHkom u orpaxeHHbix B Tapudax banka nHa caiite

www.bankffin.kz.
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POS-TEPMUHAJI
(ab0peBuatypa aHrmuiickoro cioBocouetanus Point of Sale) 31IekTpoHHOE YCTPONCTBO, HPUMEHSIEMOE s
OCYILIECTBIICHHS Oe3HATMYHBIX IuiaTexer ¢ momormbio Kaprodek B [ITC u Beinaun Hanmmaasx B [IBH.

SMS-UH®OPMHUPOBAHUE

yciyra, CBsI3aHHas ¢ mpenocraBieHneM bankom KimeHty mHbOpMamuy o KapTOYHBIX ONEpALUIX, O MPOBEICHHBIX
TUIaTeXxax M NepeBojax JeHer W WHOM mHpopMmanuu, myreM oTrnpaBku SMS-cooOuieHuil Ha 3aperucTpUpOBaHHbIH
TeneGoHHBIH HOMep 0Oe3 ocyiecTBieHuss KineHToM OTAEIhHOro 3ampoca, Ha OCHOBaHHMM MojanucaHHoro KineHrom
3asBJICHHs HA NOJKII0UYeHHe yciayru SMS-undopmupoBanus 1o Gopme, onpeeaeHHONH BHYTPEHHUMHU JOKyMEHTaMH
banka, u JloroBopa MiM Ha OCHOBaHMM YCTHOTO coIJlacHsl 1O TelieOoHy Ha NOAKIIOUEHHE K yciayre SMS-
MH()OPMHUPOBaHMS TP BXOISIIEM/UCX0s11eM 3BoHKe KutneHry.

SMS-COOBUIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOro (opMmara, nepenaBaemoe baHkom uepes mposaiinepa SMS-ycayr
Krnuenty Ha 3apeructpupoBaHHBIH TenehOHHBI HOMEP.

SMS-IIJIIO3

KOMIUIEKC TPOrpaMMHO-TEXHHUYECKHX CpEICTB, obOecrnevyuBaromuii oOMen uHpopmanumeii Mmexay bankom wu
npoBaiiiepoMm SMS-ycnyr, a Takke No3BoJstonid banky oTnpasisate SMS-cooOuieHus] Ha 3aperHCTPUPOBAHHBIH
Tene()OHHBI HOMEp B CETH OIIePaTopa COTOBOM CBS3H.

COI'VIACHUSA KJIIMEHTA-CYBBEKTA INIEPCOHAJIBHBIX JAHHBIX HA CBOP MU OBPABOTKY
MNEPCOHAJIBHbBIX JTAHHBIX

B cootBercTBu co crathelt 8 3akona Pecriyoniku Kazaxcran ot 21 mast 2013 roga Ne 94-V «O nepcoHallbHBIX JaHHBIX
Y UX 3alIUTe» KIUCHT HOATBEPIKIACT, 4TO O3HAKOMIICH (2) ¢ yTBepkaeHHBIM AO «bank ®punom @unanc Kazaxcran»
nepeyHeM, LeJIIMHU cOopa 1 00pabOTKH MEePCOHANBHBIX AaHHBIX U naeT cornacue «bank @punom Ounanc Kazaxcran»
Ha UX cOOp 1 00paboTKy.

IIpaBa 1 06g3aHHOCTH B 00J1ACTH 3aIUTHI IEPCOHAIBHBIX JTAHHBIX KIIUEHTY Pa3bsCHEHBI.

Hacrosimee coriiacue IeHCTBYeT A0 UCTEUCHUs ONPENENISIEMBIX B COOTBETCTBUH C 3aKOHOIATENbCTBOM PecmyOianku
Kazaxcran o6mactu CpoKOB XpaHEHHS IEPCOHATBHBIX JTaHHBIX.

IlepeyeHnb nepcoHANbHBIX JAHHBIX, HEOOXOAMMBIH M 10CTATOYHBII [1JIs1 BLINOJHEHHUS OCylIecTBJsieMbIX Bankom
3ama4

[lepcoHanbHBIC JaHHBIE - CBECHUS, OTHOCSIUECS K ONPEACICHHOMY HIH OMPEeIIeMOMY Ha X OCHOBAHHH CYOBEKTY
MEPCOHANBHBIX NaHHBIX, 3a)UKCUPOBAHHBIC HA JJIEKTPOHHOM, OyMa)KHOM M (MJIH) WHOM MaTEepPHaIbHOM HOCHUTEIIE
(BKITIOUAs, HO HE OTPaHUYHBASICH):

1. CBeJICHUs, HEOOXO0JUMBIE ISl HA/IIeKaIIeH HACHTU(UKAIINA (aHKETHI KIIMEHTA | T.11.) cyOBekTa (paMums, nms,
OTYECTBO; TPAKIAAHCTBO; JAHHBIC JTOKYMEHTA, YAOCTOBEPSIONIETO JTUYHOCTh; HHIUBUIYAIbHBINA HICHTH()UKAIIMOHHBIN
HOMED; JaTa U JAaHHBIC O POXKIACHUH; 0, ()OTO; OAIKCEH; OMOMETPUICCKUE JaHHBIC (IEPCOHANBHBIC TAHHEBIC, KOTOPBIC
XapaKTepU3yIOT (PU3UOJOTHUECKHEe M OMOJIOTHYEeCKHEe OCOOCHHOCTH CYOBEKTa MEPCOHAIBHBIX JTaHHBIX, HA OCHOBE
KOTOPBIX MOYKHO YCTaHOBHUTH €T0 JIMYHOCTh, ITPH HATUMYHAU COOTBETCTBYIOIIETO TUCEMEHHOTO coramieHus ¢ bankom u
np.);

2. CBEJICHHUS HEOOXOAUMBIE IS OLEHKHU IIaTeKECOCOOHOCTH (IEHCHOHHBIE OTYHCICHUS, CBEICHUS O J0X0aX H
pacxomax W TMp.); CBEACHHS O HAIMYHHA/OTCYTCTBUH OAHKOBCKHX BKJIQJOB/CYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MeEIeHust, CyMMa, OCTATKH M CyMMBI JIBH)KCHUS 110 CUETAM M JPYTUE CBEACHHMS); CBEACHHUS O HATUYNH/OTCYTCTBHH
KpeIuTOB (3aliMOB), IICHHBIX OyMar, B TOM YHCJE, B IOBEPUTEIHHOM YIPABICHHH U XPAaHCHUU (TaHHBIC JTOTOBOPOB, B
TOM YHCJIC HOMEpa CYETOB, HOMEpa OAaHKOBCKUX KapT, KOI0Bast HH()OpMAIHst II0 OAaHKOBCKUM KapTaM, KOJIbI KPEAUTHBIX
UCTOpHH, aJpeca MpruoOpeTacMbIX OOBEKTOB HEIBWKMMOCTH, YCIOBHS KPEIUTOBAHHS (CyMMa, CPOK H T.IL.), LIENb
KpPEAUTOBAHUS, CBEACHHUS O 3aJI0T€, TUIl OAHKOBCKHMX KapT, JTUMHUTHI U UHBIC CBEICHHS);

3. CBEJICHUS O CEMEHHOM/COIMAIEHOM TIOJI0KEHUH (IaHHBIC CBHJICTEIHCTBA O 3aKITIOYCHUH OpaKa, (haMUIHs, UMs,
OTYECTBO Cymlpyra (W), TacOpPTHBIE JaHHBIE Cympyra (¥); HAINYKWEe/OTCYTCTBUE FKAWBEHICB M (WJIM) MHBIX WICHOB
ceMbH UX (haMWINKU, IMEHA, OTYECTBA U JAaThl POXKICHHUS, CTCIICHb POJICTBA; CIIUCOK (PM3UUSCKUX JUI] O(DUITHATIEHBIM
MIPEICTAaBUTENEM U (WJTH) ONTEKYHOM KOTOPBIX SIBIISIETCSI CYOBEKT; IPYTHe CBEICHU);

4. CBEJICHUS, HCOOXOJMMBIC IS TIOJICPIKAHUS CBSI3U (MECTO MPOITUCKHU, MECTO PETUCTPAIIH, MECTO (DAKTUIECKOTO
HaxoxJeHus (peObIBaHMsA), MECTO pabOThl U IOJDKHOCTH; HOMeEp TenedoHa (oMalrHui, pabouuii, COTOBBII), axpec
AJICKTPOHHOMU TIOYTHI U TIP. );

5. CBEJICHUS, HEOOXOJMMBIC JUIS OKa3aHUs BaHKOM YCIyr MO MPOBEICHUIO ONEpaluii, 3aKIFUCHHEM CICIIOK-
TEKCTHI JIOTOBOPOB (COTJIAIIICHHWI) M BCEX HEOTHEMJIEMBIX YacTeW K TaKOBBIM, 3asBJICHHS COTJIACHs, IEPETHCKa,
yKa3aHWs O IPOBEACHUHM OIepanuil (IJIaTeKHbIe, KACCOBbIE W WHBIC JIOKYMEHTHI), IPABOYCTAHABIUBAIOIINC
JIOKYMEHTBI, HOMepa OaHKOBCKUX CUETOB W TUIATEKHBIX KAPTOUCK, IIEJIb M XapaKTep AEJIOBBIX OTHOIICHHUH U TIp.;

6. cBelieHUs 00 00pa3oBaHUM, NPOPECCHOHANBHOW JCATEIBHOCTH, CIYKEOHOM TIOJIOKEHUH: O00pa30BaHUE,
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KBaM(pUKaNUs, JTODKHOCTh, y4eHas CTENeHb/3BaHHE, WICHCTBO B MNPO(GECCHOHATBHBIX MajaTax/opraHu3alusix,
MapTUHHOCTD, BIIAJCHUC WHOCTPAHHBIMH SI3BIKAMH W WHBIC CBEICHMSA; CBEICHHUS O TOCYJAapCTBEHHOH PErHCTpaluu
WHIMBHUIYAIILHOTO TPEANPUHUMATENS], JaHHbIE JHWIEH3UH Ha OCYIIECTBJICHHE JUICH3UPYEMOW NesTEeIbHOCTH,
aTTeCcTaToOB, NMATCHTOB, AWIUIOMOB, CEPTH(HUKATOB; CBEICHUS O HAJIMYUHM/OTCYTCTBUH CYAMMOCTH, HPHUBICUCHHU K
YTOJIOBHO/aJMUHUCTPATHBHON OTBETCTBEHHOCTH, OTHOIIICHHE K BOMHCKOMW CITyk0e;

7. CBeieHUs 00 MMYIIeCTBE: CBEIEHU 00 MMYIIECTBE CYOBEKTa H/WIM UMYIIECTBE TPETHUX JIHIL, SBIIAIONIETOCS
obecrieueHreM IO 3aiiMy, a Takke 00 WHOM (IF000M) HMMyIIecTBe CyObekTa, oOmme W WAeHTH(HUKAINOHHBIC
XapaKTepUCTUKU HMMYIIECTBA, CBEACHHUS O PErucTpaunuu npas, nzobpaxenne((poro) Takoro(imodOro) MMymiecTsa B
moboM (opmaTte W T.A., CBEICHUSA O HAIWMYNH/OTCYTCTBHH OOpEMEHEHHMH Ha MMYIIECTBO; TaHHBIE O PETHCTPALNY;
CTOMMOCTB; MECTOHAXO0KACHHS (aJ]pec) MMYIIECTBA U UHBIC CBEICHHU);

8. WHBIE CBEJCHMS, HeoOXoaumble baHKy, B TOM 4mcie, Ui 3alOJHEHUS] aHKETHI, ()OPMHUPOBAHHUA JOCHE B
COOTBETCTBUM C TPEeOOBaHMSIMH 3aKOHOJaTesbcTBa PecryOnmuku Kazaxcran u BHyTpeHHUMHU JoKyMeHTamu banka (B
TOM 4YHCiIe, nHpopManusi o0 yJacTuH CyObeKTa B KamuTale IOPUAMYSCKUX JIMI- IOJS YYacTHs, KOJHMYECTBO(IOIIS)
aKIMi; 3aHMMaeMble JOJDKHOCTH, a TaK)Ke HHPpopMaIus 00 N3MEHEHHHU WIIN) TOTIOJTHEHHH TaKUX AaHHbBIX; HH(opManus
00 M3MEHEeHUH U (MIIH) IOTIOJTHEHUH BBIIICYKa3aHHbIX TaHHBIX.

C60p 1 00paboTKa MePCOHATBHBIX JAHHBIX CYOBEKTa OCYIICCTBISICTCS, B TOM YHCIIEC, JJIS CIACIYIONUX Ieei:

1) nmsa paccMOTpeHUs 3asBKU CyObeKTa (3asBKH JIMLA, IPEACTABUTENIEM KOTOPOTO SABISETCS CyOBEKT) HA HOJyYCHHE
0aHKOBCKMX H(WJIN) WHBIX YCIYT, KOTOpbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHM C 3aKOHOIATEIHCTBOM
Pecnyonuku Kazaxcran;

2) Ui pacCMOTPEHHS BO3MOYKHOCTH 3aKIFOUYCHHS U 3aKITIOUCHUs cIenok ¢ bankoM, npoBenenns baHkoM omeparuid,
BBITIOJTHEHHSI BaHKOM yKa3aHHBIX CyOBEKTOM JICHCTBH;

3) st 3aKIFOYCHUS/COBEPIICHUS/UCTIONHEHUS CISTIOK/ONepaliii B paMKax MOPYYCHHUH, MPUKA30B, PACIIOPSIKCHUM,
3aKka3oB ¥ T.A., B TOM 4HCIe, Ha pBIHKE LEHHbIX Oymar PecnyOomuku Kaszaxcran, MeXIyHapoaHOM
OpPraHM30BaHHOM/HEOPTaHU30BAHHOM  3apy0E)KHOM pBIHKE IEpPCOHAIbHBIE JlaHHBIE CyObEeKTa MOTyT OBITh
Mpea0CTaBJICHBI bankom YY€THBIM OpraHu3alnusaM, ACTIO3UTApUAIM, KacToAuaHaM, 3apy6e)KHI)IM KacToguaHaMm,
(hOHIOBBIM OMpIKaM, MEXKAYHAPOAHBIM PACUETHBIM (TUIATEKHBIM) CUCTEMaM, KOHTpareHTaM cyobekTa (KOHTpareHTam
JMIa, TPEICTABUTENEM KOTOPOTO SBISIETCSI CYOBEKT) M BceM OaHKaM/IIPOLIECCHHIOBBIM OPTaHU3aIMAM, Yepe3 KOTOPhIE
MPOXOIUT TEPEBO/MAPIIPYTH3ANUS/IPOIECCHHT TMMOpYUYeHISI(-Mil) M(WIHM) IPHKa30B (3aKa30oB) Ha COBEPIICHHE
C/ICJIOK/BBITIOJTHEHNE OTICPALIHIA;

4) Ui BHYTPEHHETO KOHTPOISI U yueTa baHka, a Takxke JUlsi KOHTPOJIS M MOATBEPIKICHHUS HAIUIEKAIIETO UCTIOTHEHHUS
CyOBEKTOM (JIMIIOM MIPEACTaBUTENIEM KOTOPOTrO ABIAETCS CyOBeKT) M baHKOM cBoMX 00s3aTenbCTB, IO
COOTBETCTBYIOIINM JIOTOBOPaM (COTJIAIICHUSIM);

5) st BITIONTHEHHS O0SI3aHHOCTH MO HaUIekKaMIed mpoBepke baHkoM (kak CyObheKTOM (PUHAHCOBOTO MOHHTOPHHIA)
CBOETO KJIMEHTA IIPU YCTAHOBJIECHUM JIJIOBBIX OTHOLICHUI M OCYLIECTBICHHH ONEpanuii KIMEHTa B COOTBETCTBUH C
3akoHamu PecrryOnmukn KazaxcraH, BeIToMHEHHS (GYHKIMH BAJIFOTHOTO KOHTPOJIS;

6) JJIA  BBIIIOJIHCHUS BankoMm 00s3aHHOCTH TIO XpaHCHHUIO AOOKYMCHTOB, MAaTEpHUaIOB, AOCHE YCTAaHOBJICHHBLIX
HOPMAaTHBHBIMH NPaBOBBIMH akTaMu PecrryOniku Kazaxcran;

7) Uit TOMTBEPXKICHHS OCYIIECTBICHHS MEXTy BaHKOM M CYyOBEKTOM (JIMIIOM TPEIACTABUTENEM KOTOPOTO SIBISETCS
CyOBEKT) oIepanuii 0 COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHUSIM) IO 3ampocy cyObeKTa M(WIH) TPEThHX JIUI,
HNMCIOMINX TAKOEC MPaBO B COOTBETCTBUU C 3aKOHOJATCILCTBOM PeCHy6HI/IKI/I KaSaXCTaH;

8) misn cyneOHOM M BHecyaeOHOI 3aumuThl npaB baHka, BKJIKOYAs CIOpPHBIE CHUTYyalMid C TPETBUMH JIHLAMH U IS
pa6OTBI banka ¢ KOJIJIEKTOPCKUMHU ar¢HTCTBAMHU U (I/IJ'[I/I) WHBIMH CIICHHUAIU3UPOBAHHBIMU JIMITAMHW WUJIA pa6OTHI/IKaMI/I
EaHKa, KOTOPBIM 6y}IeT TIOPYUYECHO OCYHICCTBUTH MEPONIPUATHUA 110 B3BICKAHUTIO 3aJ0JDKECHHOCTH IO COOTBETCTBYIOUINM
JIOrOBOpaM (COTJIallieHHusiM), B Cilydyae HapyLICHHs 00s3aTeNIbCTB MO TaKUM JOTOBOpaM (COTJALICHUSIM), a TaKkKe
MPOBE/ICHUS TOPTOB, CBA3aHHBIX C PeallU3allneil 3a10roBoro UMyIeCTBa,;

9) s pacuera BaHKOM MakKCHMAaJIbHOTO pa3Mepa PHUCKa Ha OJHOTO 3aeMINHKAa W COOIFOMCHHUS MPYICHINATBHBIX U
WHBIX HOPMAaTHBOB U JINMHUTOB U IPOBEPKH «IIPO3PAYHOCTHY;

10) nuist B3auMmozeiicTBust barka ¢ TpeThbUMH JHIIAMHE (B TOM YHCIIe, TOBEPCHHbIE JIHIA, 3aKOHHBIC MPEICTaBUTEIIH,
rapaHThl, MOPYYHUTEIH, 3aJ0T0JIaTeNN, CO3aEMIINKH, CTPaXOBIIMKHA U IIp.), KOTOPble MMEIOT H(MJIH) MOTYT UMETh
OTHOIIICHHE K 3aKJIIOYCHUIO M(MIIN) UCTIOTHEHHIO JTFOOBIX CIeTOK/ONepaliiii, 3aKII0UYeHHBIX (KOTOPhIE BO3MOXHO OyIyT
3aKJTFOYEHBI) MEXKAY CyOBEKTOM (JIMIIOM TPEJCTaBUTENEM KOTOPOTO SBIISETCS CYOBhEeKT) 1 bankowm;

11) asst ipeOCTaBICHHUS OTYETHOCTH H(MITK) HHPOPMAITHH B YITOTHOMOYEHHBIC OPTaHbl, AyJAUTOPCKUM, OIICHOYHBIM U
HWHBIM KOMIICTCHTHBIM OpraHu3alnusaM, roCy1apCTBEHHBIM U YaCTHBIM KPECIUTHBIM 6}0p0,

12) anst  oCyIIecTBIICHUSI CTPAaxOBaHHS PHUCKOB H(WIM) WHBIX BHIOB CTPaXxOBaHWs, €CIM TaKOe CTPaxOBaHHE
MPETyCMOTPEHO YCIOBHSMH COOTBETCTBYIOILIHMX JOTOBOPOB (COTNAIIEHHH), MPoaykToB baHKa, Ui IpenoCTaBICHUS
nndopmanun B AO «KazaxcTaHcKuii (OHA rapaHTHPOBAHUS JEMO3UTOB GU3HUECKUX JIHID);

13) uIst OCyIIECTBIEHUS CAEIOK II0 YCTyNKe BaHKOM mpaB TpeGoBaHMsI 10 J0roBOpaM (COIJIAIEHHSIM), 3aKIF0OYEHHBIM
MEXAy CyOBeKTOM (JIMLIOM TIPEJICTaBUTEIEM KOTOPOro sIBIsieTcst CyOBekT) M baHkoM, ecnm Takas ycTynka
NPEeyCMOTPEHA YCIOBUSMH COOTBETCTBYIOIIMX JIOTOBOPOB (COTJIAIICHHH), 3aKIIOUCHHBIX MKy CyObeKTOM (JIMIIOM
NPE/ICTaBUTEIIEM KOTOPOTO ABJsIeTCst CyObeKT) 1 bankom;

14) nnst pa3pabOTKH MAapKETHHITOBBIX W PEKJIAMHBIX aKIMH, AalbHEIHIIEro GAHKOBCKOTO OOCITYXHBAHUS, C yIETOM
HCTOPUU OTHOIIEHUH cyObekTa (OTHOIICHUH JINIIA TIPEICTABUTENIEM, KOTOPOTO SBIISIETCS CYOBEKT) ¢ bankoM;

15) is MHBIX Lejied, MPEeAyCMOTPEHHBIX (MOTYT OBITh INPEIYCMOTPEHHBIMH) 3aKOHOIATENLCTBOM PeciyOinuku
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Kazaxcras.

I OBIIHE IMOJIOXKEHMUS.
CTATbBSA 1. OTKPBITUE TEKYIIEI'O U CHELNUMAJIBHBIX CYHETOB

1.1. Kimenr nepemaer baHKy 3amoiHeHHOE 3asBIICHHE Ha OTKPHITHE OAHKOBCKOTO cYeTa, JIMOO MOANHCHIBACT
COOTBETCTBYIOIIEE 3asBJIICHIEC HAa OTKPBITHE CUETA MMOCPEICTBOM AIIEKTPOHHOH mudpoBoit moamucu (mamee — DLIIT),
00 TOANKMCHIBAET COTBETCTBYIOIlEE 3asBICHHE Ha OTKPHITHE CU€Ta IIPH HCIIOJIb30BAaHUH JTUHAMHYECKOM
uAeHTH(UKAINK IIOCPEICTBOM BBOZA OJHOPAa30BOIO €IMHOBPEMEHHOTO KoJa, Hampasisiemoro Kmmenty SMS-
cooOIIeHreM Ha HoMep TenedoHa, YKa3aHHbBIN B 3asBJICHUM Ha OTKPBITHE CYeTa, a TakkKe MojaeT B baHk 3asiBKy Ha
BhITycK KapTouky npu Hajau4uy OTKPHITOIO TEKyLIEero cyera B baHke MO0 JOKYMEHTBI/IOpYUEHHS], OTIPABICHHbIE
KiueHTOM ¢ MCHONB30BaHUEM CPEACTB YAAICHHOTO JAOCTYNA B CUCTEME JUCTAHIMOHHOTO OOCIY)KWBaHMS MHTEPHET
W/WI MOOMIIBHOTO OaHKMHTa baHka, KOTOpbIE I0PUANYECKH YKBHUBAJICHTHBI MOIYUYSHHIO JOKYMEHTOB Ha OyMasKHOM
HOCHTENE, 0)OPMIICHHBIX B COOTBETCTBHHM C TPeOOBaHMSIMH 3aKOHOAATeNbcTBA Pecydnmnkn Kasaxcras.

Kuwmenr naer npaBo banky ucmosb30BaTh JOKYMEHTHI, COOPMUPOBAHHBIC U TIEPEAaHHbIC UM B MOPSIKE U Ha YCIOBUSX,
yKa3aHHBIX B cTaTthe 10 HacTosmmx OOmmx Y cIoBuii, HapaBHE ¢ JOKYMEHTaMN/yKa3aHUAMHU Ha OyMa)KHOM HOCHTEIIE.
ITpn sToM KnmeHT HeceT MONHYI0 OTBETCTBEHHOCTD 3a COJEp)KaHWE TAKUX JOKYMEHTOB/YKa3aHHWH, OTHPABJICHHBIX B
MHTEPHET W/MIM MOOMIBHOM OaHKMHTEe baHKy U1 mcnonHeHnsI.

1.2. baHk npuHHMaeT pelieHne 00 OTKPHITHH WM OTKa3e B OTKPBITHH cueTa B TeueHne 10 (necsatu) paboyux qHEH ¢
MOMEHTA peocTaBIeHUs KIIMEHTOM HOJIHOTO IaKkeTa JOKYMEHTOB. YKa3aHHBIH CPOK MOXKET ObITh mpomsieH bankom
70 45 (copoka msITH) KaJeHAApHBIX THEH B CiIydae, eClii B 3asBJICHHH Ha OTKPBITHE CYETa yKa3aHO, YTO UCTOYHHKOM
(MHAHCHPOBAHUS OINEpalNii, COBEPIIAEMBIX IO OTKPHIBAEMOMY CHUETY, SBISIOTCS 3a€MHBIE CpelcTBa. baHK Moxer
oTKa3aTh KIIMEHTY B OTKPBITHHU TAKOTO CYETa, HE YBEAOMHMB €r0 00 3TOM, B CIIydae, €CIIM B TEUECHHUE CPOKa, IIPOIEHHOTO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, BaHk He Bbian 3aeM KiMeHTy myTeM 3auiciieHUs ACHET Ha 3TOT CueT.

1.3. baHk BpaBe 0TKa3aTh B OTKPBITHH cYETa KINCHTY B CIy4asiX, IPETyCMOTPEHHBIX B CTAThe § TT1aBbI 2 HACTOSIINX
OO0wmux ycnoBHi.

BaHk He MPUHUMAET K UCTIOIHEHHIO 3asBJICHIE HAa OTKPBITHE CUYeTa /UK BRIMycK KapTouku:

d. COoACpkKAMEC HEACHBIC YKa3aHM,

b. He 3amonHeHHbIe WK He MoANUCAaHHBIe KineHTOM/Y TOTHOMOYESHHBIM JIHIIOM;

C. He cofeprKallfe CBEJCHUS, IPEAyCMOTPEHHBIE ICHCTBYIONINM 3aKOHOATEILCTBOM;

d. coneprxaniue HEKOPPEKTHYIO HH(OPMALIHIO;

€. 3aIloJHEHHBIE KapaHJalloM;

f. comepikaiue ucrpaBieHus;

g. coxeprkamiue yKa3aHUs O IPOBEJCHUH OIEpaIliii, HapyIIaoIuX ASHCTBYIOIIEe 3aKOHOAATENbCTRO;

h. B MHBIX ciTydasx, MPeayCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEICTBOM, BHYTPEHHUMHE JTOKYMeHTaMu baHka.

B ykazanHbIX citydasx bank Bo3Bpamaetr Knnenty takue 3asBneHust 6e3 UCTIONHEHNs. baHK He HeCeT OTBETCTBEHHOCTH
3a ITOCJIEICTBUS, BO3HUKIIINE B CBSI3M C 0TKa30M baHKa B MCIIOTHEHUH TAKUX yKa3aHHH;

1.4. Tlocne mpoBepKH MpeACTaBICHHBIX KIIMEHTOM HOKYMEHTOB W TPHHSATHS TOJIOXKHMTEIBHOTO pPEUIeHHs 00
OTKPBITHH cyeTa baHK OTKpBIBaeT TEKyIIUi OaHKOBCKHMI CUeT, IPHCBAanBacT MHAMBHAYAIbHbBIA HACHTH(UKAIMOHHBIA
KOJ.

1.5.  VYcnoBus o0cayXMBaHUS TEKYIIEr0 CUETa BCTYNAIOT B CHITY C MOMEHTa OTKPBITHS TEKYIIEro cyera ¥ AeHCTBYIOT
JI0 €ro TPEeKpaIeHus B HOPSJKE U CIydasX, yCTAaHOBJIECHHBIX 3aKOHOaTeabcTBOM PK.

1.6. bank 00s3yercsi IPUHUMATH IEHBI'H, OCTYIAOIINE B TIONb3y KilMeHTa, BeINOJHSET pacnopsbkenus Kimenra o
nepeBoze (Bblnaue) Knmenty wim TpeThbuM JiMnam cyMmm jeHer co Cuera u okaswsiBaeT KimeHTy apyrue yciyrw,
MIPeyCMOTPEHHBIE 3aKOHOIaTeNbcTBOM Pecnyonuku Kazaxcran u Hactosmumu OOmMu Y CJIOBHSIMY;

1.7.  TloamuceiBast 3asBiIeHHE Ha OTKPHITHE cueTa, KIMeHT MOIHOCThIO MPUHUMAET U COTJIAIIAETCS C MOJI0KEHHSIMU
O6mux YcioBui, a Takke TMOATBEPKAAET, 4TO Bee mosiokerns O0mux YcioBuit u 3asBIeHUS HA OTKPBITHE CUETA B
TIOJTHOW Mepe COOTBETCTBYIOT MHTEpecaM U BoJjien3bsiBieHuto Kimenra;

1.8. KuueHr o0s3yercst oruiaunBaTh yCIyr, oka3biBaeMble BaHKOM B HOpPSIKE M HA YCIIOBHUSIX, MPETYCMOTPEHHBIX
3asBeHreM Ha OTKphITHE cdeTa, O6mumu Ycenosusmu u Tapudamu banka.

1.9. bank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 JIOMOIHUTEIBHOTO corflacoBanust ¢ KineHToM, BHOCUTh M3MEHEHUS
B Mepe4eHb JOKYMEHTOB, HEOOXOJHMMBIX JJIsi OTKPBITHS/BEJCHHUS/3aKPITUSI CUETOB, BBIMYCKa M OOCIY)KHBaHMS
Kaprouxu, B 1ensiX cOOTBETCTBUS TpeOoBaHMSAM JleHCTBYONMIEr0 3aKOHOAATENbCTBA /WM BHYTPEHHUX JIOKYMEHTOB
banka. B cnygae He0OX0IMMOCTH TIPEIOCTABICHUS TOTIOJHUTENbHBIX JOKyMeHTOB KitneHT, mpucoenunssics k O0umm
VYcnoBusiM, BeIpaXKaeT CBOE corlacue M 00s3yeTcs MPeAOoCTaBUTh UX B yKa3aHHBIH BaHKOM CPOK B COOTBETCTBHHM C
NepeYHEM, yKa3aHHbBIM baHKoM;

1.10. B ciyyae u3MeHEHUs IEPCOHANBHBIX JIaHHBIX W/WIM WHPOpMaLNH, Kacaroleics: BeAeHus cyera (BKIIo4asi, HO
HE OrpaHUYMBasICh, I3MEHEHNE IOPUINUECKOTO CTaTyca KOMIIAaHHUH, (paMUITUI JIUL, IMEIOIUX NPABO MOJIIUCH OT UMEHU
KnuenTa u ap.), KimenT 00s13aH B cpok He mo3aHee 2 (IByX) pabouux JHEH yBEAOMUTH 00 3TOM baHKk ¢ mpuiiokeHneM
KOIUH JOKYMEHTOB, NOATBEPXKIAIOIIMX TAKUE W3MEHEHHs, M NPEJOCTaBUTh OPUTHHAJBI JOKYMEHTOB JUIS CBEPKH.
JIroOble Takne U3MEHEHUsSI CTAHOBATCS JEHCTBUTENbHBIMU 111 baHKa TOIBKO mMocie moay4eHns baHKOM yBeIOMIICHHS
U COOTBETCTBYIOLIMX MOJTBEPKAAIOIINX JOKYMEHTOB;

1.11. Cuer, otkpsiBaemblii bankom KimeHTy, HCIIONB3yeTCst U1 OCYIIECTBICHUS IPUEMA, TIEPEBO/A, BBIAAUN ICHET
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Knuenty wnu TpeTpuM nuuaM Mo ykazaHuio KiueHTa W MHBIX YCOYT, OpeIyCMOTpPeHHbIX JlelcTBYIOUIUM

3aKOHOJIATEIILCTBOM;

1.12. B cootBetrcTBUU ¢ J[eHCTBYIONIMM 3aKOHOAATEIBCTBOM OCTATKHU JICHET HA cueTaX (PM3MUYCCKUX JIUI SBIISIOTCS

00BEKTOM 0053aTENFHOTO TapaHTHPOBAaHUS (CTPaxOBaHWs) BKIAAOB (JICMO3HTOB), B COOTBETCTBHH C 3aKOHOM

Pecniy6nmku Kazaxcran «O0 00s13aTelIbHOM TapaHTHPOBAHUM (CTPaXOBaHMK) BKIAJOB (EMO3UTOB), Pa3MEIICHHBIX B

O6ankax BToporo ypoBHs PecmyOnmkm Kazaxcran». KinmeHT moxarBepkmaeT, 4To OH O3HAKOMIIEH C YCIIOBHSIMHA

rapaHTHHHOTO BO3MEIICHUS [0 BKJIaJaM, KOTOPbIe_pa3MeEIleHbl Ha oduimaabHoM caiite banka mo aapecy bankffin.kz,

a TaKXKe CO CBHICTEIHCTBOM baHKa-yJacTHHKA CHCTEMBI 0O0s3aTENFHOTO KOJUIEKTUBHOTO TapaHTHPOBAHUS

(cTpaxoBaHUs) BKIAJOB (PH3MUCCKUX JIUIL.

1.13. KimeHT cormamaercst ¢ TeM, YTO BO3HArpakKACHUE 3a IOJb30BaHWE BaHKOM JEeHBraMH, pa3MelleHHBIMH Ha

cyere,He HAYUCIIETCS U He BhIUIauuBaetcs KimeHty, eciau 06 mHOM CTOPOHBI He JOTOBOPSTCS JOTTOIHUTEIHHO.

1.14. BaHk mpoBOIUT MO TeKylIeMy cueTy KineHTa ciieyroniie BUabl ONepaliHii:

a. TpUHATHE/3a9UCIICHIE ACHET B moab3y Kiuenra;

b. BemmonHeHwue pacmopsbkenuii Kirenra mo mepeBomy AeHET B MOPSAKE, mpenycMoTpeHHOM O0mumu Y CI0BUsAMHY;

C. BbLIa4Ya HaJWYHBIX JeHer KimeHTty B mopsike, npeaycMOTpeHHOM [leficTByromuM 3akoHoqaTeabcTBOM, O0muMu

VYcnoBusMH U BHYTPEHHHMH TOKyMeHTaMu banka;
d. WcromHEeHWE pacMOpsHKEHUN TPeTbUX JUI 00 W3bATHH JaeHer KIMEHTa MO OCHOBaHMAM, MPEIYCMOTPCHHBIM
JleicTBYFOIIUM 3aKOHOJATEIHCTBOM H/Mimn OOIIiMy Y CIIOBUSIMU;

1.15. Tloxmucap 3asBieHHE Ha OTKPHITHE cueTa, KiueHT nmaer corsiacue banky Ha wH(bopMmupoanue Kiuenra mo

HOBBIM/M3MEHEHHBIM BUIaM OAHKOBCKHX YCIIYT M UX YCIOBHSAM, ITyTeM OCYIIECTBICHUS baHKOM pacChUIKH PEKIaMHO-

WHPOPMALMOHHBIX COOOIICHUH B TOPSIKE, IpeIycMOTpeHHOM OOIUMH YCIIOBUAMHE, Ha HOMEP COTOBOTO TelledoHa, e-

mail.

1.16. Tlopmmca 3asBieHHE Ha OTKPHITHE cueTa, KimeHT maet cBoe Oe3ycioBHOE 1 0e30T3hIBHOE cornacue banky Ha

CITIICaHUe JIeHeT ¢ OaHKOBCKOTO cuera KimeHTa, a Takke ¢ MOOBIX MHBIX OaHKOBCKHX c4eTOB KiteHTa, OTKPBITHIX B

banke w/wiu WHBIX OaHKaX, OpPraHU3alUAX, OCYMICCTBIIONIUX OTICIbHBIC BHIbI OAHKOBCKUX OIEpaluii, MyTeM

nebeToBaHM OAHKOBCKUX cueToB KITMeHTa Wil MHEIM, HE 3alpeleHHBIM 3aKOHOAaTeIbCTBOM PecryOmmku Kazaxcras,

CHOCOOOM B CITyJasix:

- ommbOoYHOrO 3auncieHus bankoM nerHer Ha OaHKOBCKUiT cueT KineHra;

- 3a4UCICHHs JCHEeT Ha OAaHKOBCKHH CUET Ha OCHOBAHWW MOIJENBHBIX IUIATEKHBIX TOKYMEHTOB ITIPH HaJHYUH
JIOKyMEHTOB, MOATBEPIKIAIOIINX TOICITKY TAKUX MIATeKHBIX JOKYMEHTOB;

- HEWCIIOJIHEHHs WM HeHaJyIexalero ucrnojHeHus KimeHTtom neHexHbIX 00s3aTenscTB Mo Cyery, WM IO MHBIM
ceJKaM, 3aKIIF0YeHHBIM Mex 1y bankom u Kimenrom;

- KoMHccus coryacHo Tapudam banka.

- CIUCaHWe/BO3BpAT/yaepKaHNE HAYMCICHHOW/BhIIaueHHON cymMmbl Cashback, B ciyyae mosiHO#N win 4acTHIHOMN
OTMEHBI/BO3BpaTa KAPTOUHOI orepanuu (Bo3BpaT MpHOOPETEHHOTO IO KAPTOUKE TOBApa JIN0O OTKA3 OT OILIAYCHHOM
M0 KapTOYKE yCIYyTe) 3a HCKIFOYCHUEM CITCITHATbHBIX TeKYIIHX CYCTOB.

YkazaHHOe B HacTosieM MyHkTe O0mux Y ciioBui, sBisieTcs coryacueM KimeHTa Ha H3bsaTHEe OaHKOM JCHET CO CYCTOB

B 0€3aKIETITHOM TOPSIIKE W/HIH IyTeM MpsIMOTo JebeToBanms caeToB. [Ipu 3Tom KineHT Tak jke MpeIoCcTaBIsaeT CBOE

coryacie Ha TO, YTO OCHOBAHHEM — JOKYMEHTOM, JAOCTATOYHBIM JAJISI COOTBETCTBYIOIETO M3BATHA OAHKOM JIEHET CO

CYETOB ITyTeM NPSIMOTO 1e0ETOBaHUS CUeTa, ABJIAIOTCA HacTosmue Obuiue Y cIoBus.

1.17. Hactosimum CTOPOHBI TOTOBOPYIIHCH U TIOATBEPIKAAIOT, YTO MPOBEJCHUE KaKUX-THOO0 oneparuii /IeiCTBUI 1Mo

CueTy TpeThbUM JIMIIOM OT UMeHH KimeHTa BO3MOKHO TOJIBKO IIPH BBHITTOJHEHUHU BCEX HUKEYKa3aHHBIX JCHCTBHIA:

- JoBepeHHocTh OT UMeHH KiHeHTa TpeTheMy JIMIYYy JOJDKHA OBITh HOTApUAIBHO 3aBEPEHA U COICPIKATh MEpEYCHb
orepanuit/AeHCTBIA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIMILy OT MMeHH KineHTa;

- Jlrobast u3 CTOPOH UMEET MPaBO MPEKPATUTh OTHOIICHUS IO OOCIYXHBAHUIO TEKYNIETO0 CYeTa B OJTHOCTOPOHHEM
MOpsiIKe, MUCBMEHHO YBEIOMHB IpH 3TOM Apyryio CTopoHy 3a 5 (msaTh) pabodmx IHEH OO MpeanoiaaraeMoro
MOMEHTA TaKOTO MPEKPaIICHIS;

1.18. TIlocne npekpanieHuss OTHOUICHUN N0 OOCITYy>KUBaHHIO TeKyiero cuera KimeHT u baHk 00s3aHBI MOTHOCTHIO

BBINTOJIHUTHh BCE OCTABIIHMECS MOPYYEHUS M 00S3aTENBCTBA, BOZHUKIINE IO 3asBICHUIO Ha OTKPHITHE CUYeTa, HO HE

3aBepUICHHBIE MMOJIHOCTbIO HAa JaTy MpeKpalleHus: nociuenHero. KnueHt cornmamaercss ¢ TeMm, uro baHk Brpase

OCYIIIECTBHUTH 3a4€T BCEX MPETCH3UH, KOTOPBIE OH MOXKET NMETh K Knnenry;

1.19. Ocrarok cpeincTB Ha cuere BblulaunBaercsi KIIMEHTY HalM4YHBIMHU, €CJIM 3TO JonyckaeTcs JleHcTByrommm

3aKOHOJATEIbCTBOM, TICPEBOJUTCS HAa APYrod cueT B baHke wiau WHOM OaHKe IO MUCBMEHHOMY yKaszaHuio Kimenra,

WM cTIMChIBaeTCsl baHkoM Ha 1oxo1bl banka 1mo muchMeHHOMY yKa3aHuto KiineHTa niv BBITTOTHSETCS HHASI HHCTPYKITHS

Krnuenra, He npotuBopeyanias JlelicTByromemy 3akoHoaaTebeTBy. [1o TpeboBanuro banka KineHr 00s13aH B TeueHue

3 (Tpex) mHEH ¢ MOMEHTa MOCTYIUICHHUS Takoro TpeOoBanus baHka mpenocraBuTh baHKy HMHChMEHHBIC YKa3aHUS O

MepeBo/Ie Ha APYTOi cUeT B MHOM OaHKe W/¥UTH CHATHH HAIMYHBIMU OCTaTKa CPEJCTB Ha CUETE;

1.20. B ciyuae OTCYTCTBHS ACHET M ABMXKEHU Mo cueTy Kinenra 6ostee 1 (0aHOT0) KajaeHIapHOTO roaa, baHk Bipase

3akpbITh Takor Cuet 0e3 YBenomiienus KineHTa, 3a HCKITIOUCHHEM cOeperaTeibHOro CYeTa, CYETOB, MPEIHA3HAYCHHBIX

JUIA 3a9HCICHHUS TOCOOWH, CONMANbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX W3 TOCYNApCTBEHHOrO Oromkera W (WIIH)

TocynapcTBeHHOT0 (hOHIA COMUATBLHOTO CTPAXOBAHMS, MITU TICHCHH, BBIILIAYMBACMBIX U3 TOCYJAPCTBCHHOTO OIOKETa

U (WIM) €IUHOT0 HAKOMHUTEIHHOTO MEHCHOHHOTO (oHAa, W (WIK) HOOPOBOIBHOTO HAKOIMTEIFHOIO MEHCHOHHOTO

(oHma, a TaxKe aMMMEHTOB (JIEHET, MpeJHa3HAYCHHBIX HA CO/ICpKaHNe HECOBEPIICHHOIETHUX W HETPYHAOCTIOCOOHBIX
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COBEPLIEHHOJIETHUX AETEH;

1.21. B cnyuae ecmu mo cuety KimeHTa OTCyTCTBOBAU JBWKCHUS JICHET (32 MCKIIOYCHUEM OTICpAIU 110 CHSATHUIO
Komuccnu banka 3a BemeHme cuera) B TeueHme | (0QHOTO) KaneHmapHOTO roma, bamk ysemomiser Kimenra o6
OTCYTCTBHUH JBIDKCHUS JIEHET Ha cUeTe U 3aKPBITHH €T0 110 UCTEYCHUH 3 (Tpex) MecsIeB co nHs yBegomieHus. Eciu B
TeueHue 3 (Tpex) MecsleB co aHsA YBemomiieHus KiMeHT He BO30OHOBUT omepaiu 1o cyery, baHk pactopraet u
MPEKpaIacT OTHOIICHUS MO OOCTY)XHBAaHHIO TCKYIIETO CUeTa B OJHOCTOPOHHEM IMOPSAKE M 3aKphIBaeT CUET, 3a
UCKITFOYCHUEM cOeperaTelIbHOTO CUeTa, CYETOB, MPEAHA3HAYCHHBIX U 3a4UCICHHUS MMOCOOWH, COIMANbHBIX BBHIILIAT,
BBIIJIAYMBACMEBIX U3 TOCYIapPCTBEHHOTO Oromkera U (mn) [ocynapcTBeHHOTO (hOHA CONMANBLHOTO CTPAXOBAHUS, HITH
MICHCHH, BBIIJIAYMBACMBIX U3 TOCYIaPCTBEHHOTO OFO/KETA U (MJIM) €MHOTO HAKOMHUTEIBHOTO ICHCUOHHOTO (POHMA, U
(i) 1OOPOBOJIFPHOTO HAKOIHTENEHOTO TIEHCHOHHOTO (POHAA, a TakKKe aJIMMEHTOB (JEHeT, NpegHa3HAaYeHHBIX Ha
COJIepKaHNE HECOBEPIICHHOICTHUX U HETPYIOCTIOCOOHBIX COBEPIICHHOJICTHUX JICTCH.

1.21-1. B cnyuae eciim mo Cuery/cdery ¢ mimaTeKHOH KapToukoi KimeHTa Bo3HHKIIAa Jr00as 3aJ0JDKEHHOCTH IO
obcmyxuBanuio Cuera/ cuera ¢ IIaTe)KHONW KapToukoi B pamkax OOmmx Ycnoswii, KitneHnT HactosmuM naet bauky
mpaBo (coriacue) MpeaoCTaBUTh JIFOOOMY TpETheMy JIHIly 0e3 yBeqoMieHus KineHra, ¢ 1eIbio MOJyYeHHs YCIIYT 10
JOCYyIeOHBIM B3BICKAHHIO ¥ YPETYIHPOBAHUIO 3aJOJDKEHHOCTH, a Takke cOOpy WH(POPMAlWH, CBSI3aHHOW C
3aI0JDKCHHOCTBIO, B3BICKAHHIO 33/J0JDKEHHOCTH, B TOM YHCJIC YCTYIIKU CleAyIoIue cBeneHus o Kiuenre:

1.21-1.1. mo0yro nHpopMarmio o Kimenre, nmerorytocs y banka;

1.21-1.2. 6aHKoBCKyI0 TaiiHy KnuenTa;

1.21-1.3. CYMMY €ro 3a/I0JKeHHOCTH banky 1o HacTosmimM O0mumM Y CIIoBHM;

1.21-1.4. mo0bie  ycnmoBua Hactosmux OOmmx YclaoBUH M JOTOBOPOB OOECIICUCHUS, 3aKIFOYCHHBIX B

obecrieueHne 00s13aTenbeTB KilMeHTa o HACTOSIIUM YCIIOBHSM.

1.21-2. B cnydae, ecnu mo oOcmyxuBaHuio CueTa/cuera ¢ IUIATeXKHOH Kaproukoi KimeHta BO3HHKIA IH00as
3aJI0JDKCHHOCTh B paMKax Hacrosmux OOmmx VYcinoBuil, baHk BmpaBe mepenaBaTh mpaBa TpPeOOBaHHA IO
3a10JDKEHHOCTH, oOpa3oBaBLIeiics y Kinuenra no ucnosnb3oBanuto CyeTa/cueTa ¢ IIaTexHOH kapToukoi nepea bankom
Ha I0cyaeOHOe B3BICKAaHUE U YPETyJINPOBaHHE TPETHHM JIMIaM, B TOM YHCIIE KOJUIEKTOpaM, 6e3 yBenomieHus Kirenra
0 TaKoH nepejade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIHEI'O CHETA

1.22. Tlpu OTKpBITUH CIIEIMAJIBHOTO cYeTa AJsi HocoOuii baHk mpuHMMaeT Ha TakoW CYET ACHBIH, MOCTYIMAIOIINE B
nosib3y KimmeHTa, TOJIbKO B BHJIe TOCOOMM U COIMANIbHBIX BBITUIAT, BHIMJIAYMBAEMBIX U3 TOCYIAPCTBEHHOTO OIOKETa 1
(mmn) w3 T[ocynmapcTBeHHOro (OHAA CONMANBFHOTO CTpaxoBaHWA. B ciydae MOCTYIDICHHS MACHET W3 JPYTUX
HCTOYHHKOB/JIAI, IJIATEKHBIH TOKYMEHT BO3BPAIIACTCs HHHUIIHATOPY O€3 HCIOJHEHHUS COTJIACHO CHCTBYIOIIEMY
3aKOHO/IaTEIIbCTRY.

1.23. Benenue cnenuanbHOTO CYeTa TSI TOCOOUI OCYIIeCTBISETC baHKOM ¢ y9eTOM ClleAyIOmIero:

1.23.1 B3HOC HaMMYHBIX JIeHer KimmeHToM 1 (Win) TpeThUMHU JIHIIaMH Ha CIICIaIbHBIN CUeT M TOCOOUH 3ampeieH;

1.23.2 Ge3HaMUYHBIC MOCTYIUICHHS HA CHICIAANBHBIA CYET IS MIOCOOHMIA OCYIISCTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosiero Jlorosopa;

1.23.3 Ge3HaMUYHBIC TIEPEBOJIBI CO CIIEIHATBHOIO CUeTa Ui MOCOOUI 3alpelleHbl, 32 HCKIFOUYECHHEM MEPEBOIOB Ha
TEKYIIUH CYEeT/TeKYIUI CYeT B KapTOYHOH 0a3e/Iemo3uTHEIH cueT camoro Kimnenra, OTKpHITHIA B barke.

1.23.4 Ha peHbru, HaXOAIIHECS HA CHEHHAILHOM CYETE ISl TOCOOMI, HE MOKET OBITh HAJIOKEH apecT, HE MOKET
OBITh 00pAIICHO B3BICKAHUE, YCTAHOBIICHO BPEMCHHOE OTPAHUYCHUE HA PACTIOPSDKEHUE UMYIIIECTBOM;

1.23.5 mpuocTaHOBICHHE PACXOIHBIX ONEPAIHIA MO CICIAATEHOMY CUETY JUISl IOCOOUH HE OCYIIECTBISCTCS,

1.23.6 cnenmaNbHBIN CYET IS MOCOOUI HE MOXKET y4acTBOBATh B pacdeTrax Mo JOroBOpaM OAaHKOBCKOTO BKJIAAA U IO
KPEIUTHBIM  JIOTOBOpaM, JUIsi BHECCHHS/M3BATHS JIeHET cO cOeperartellbHOro c4yera WU JUIS
3aUNCIICHUS/TIOTAIIICHUS 3aiimMa;

1.23.7 co crernuajapbHOro cuyera I MOCOOHM MOTYT yIEP)KHBATHCS BCE KOMHCCHH, MpeaycMOTpeHHble Tapudamu
banka, 3a UCKIIIOUEHUEM KOMHCCHI U BO3HArpaXkJIEHUH MO yciIyraM, CBsI3aHHBIM C MPEJIOCTaBICHUEM 3aiima.

1.24. PacxomHble Omepanuy MO CICIHATbHOMY CYETy JUIA IOCOOMA MOTYT OCYIIECTBISTHCS MpEACTaBUTEICM

Knuenta Tompko Ha OCHOBAaHMM HOTAPUANIBHO YAOCTOBEPEHHOW TOBEPEHHOCTH, BBIJaHHOW KimmeHTOM, a Takxke

3aKOHHBIMU NPEICTABUTENSIMU, B TOM YHUCIIE ONEKyHaMH U noneuutessiMu KineHra, B mopsiake, NpeayCMOTPEHHOM

JIEHCTBYIOIINM 3aKOHOIATEIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CHETA JJI5S1 AIMMEHTOB

1.25. Tlpu OTKpBITHH CIICIIUATHHOTO CYETa JUIS aIMMCHTOB BaHK MPHHUMAET HA TAaKOW CYET JCHBIM, C HA3HAYCHUCM
IUTaTe)Xa «aTMMEHTBD.

1.26. BeneHue cienualLHOTO CYETA IS ATUMEHTOB OCYIICCTBISCTCS BaHKOM C y4eTOM CIIEAYIOIIETO:

1.26.1 Ha AeHbrH, HAXOASAIIMECS HA CIEHHUATLHOM CYETe ISl AIMMEHTOB, HE MOXET ObITh BBICTABJICHO IIATE)XHOE

TpeboBaHue;
1.26.2 co crenuanapbHOTO CuYeTa Ui ATMMEHTOB MOTYT YACPKUBAThCS BCE KOMHCCHUH, MpeaycMoTpeHHble Tapudamu
banka, 3a uckiIr0OYeHHEM KOMHCCHI M BO3HATPAXKICHUM 110 yCIIyraM, CBI3aHHBIM C MPEJOCTABICHUEM 3aliMa.

1.27. PacxonHble omepanyy MO CHELUUATbHOMY CYETy Uil ATUMEHTOB MOTYT OCYLIECTBISITHCS IPEICTaBUTEIEM
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KiveHTa TONBKO Ha OCHOBaHMM HOTapHAJIBHO YAOCTOBEPEHHOW IOBEPEHHOCTH, BblIaHHOW KimeHTOM, a Takxke
3aKOHHBIMH TIPEJCTaBUTEIIIMK, B TOM YHCJIE ONCKYHaMHU M ImomnednTeasMu KimeHTa, B mopsake, IperyCMOTPEHHOM
JEWCTBYIOIINM 3aKOHOJATEIbCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJI51 EIIB

1.28  Cuer oTKpbIBaeTCs B HAIIMOHAJIBHOW BaJIFOTE;

1.29 TIlpwu oTkpeiTuu cenmaidbHOTO cueta st EI1B, bank He mpuHIMaeT 3a4rciieHre Ha TaKO# CIeT WHBIX CPEACTB
KpoMme Kak EMHOBpeMEHHBIX IEHCHOHHBIX BBIILIAT;

1.30 Ilopsinok HCMOJIB30BAaHUS €JMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT UIS YJIYYIICHUS >KWIMIIHBIX YCJIOBHH
OCYIIECTBIISICTCS. B COOTBETCTBMU ¢ [IpaBuiiaMM HCIOJIB30BaHUS €IUHOBPEMEHHBIX INEHCUOHHBIX BBIIUIAT IS
YIAYYIICHUS >KWIUIIHBIX YCIOBHH B COOTBETCTBHM C 3aKOHOJareslbcTBOM PecmyOnmkn KazaxcraH, HacTosmmumu
OOmumu Y CI0BUSAMHU M BHYTPEHHHMH TOKyMeHTaMu baHka.

1.31 UHcnonb3oBaHHE €AMHOBPEMEHHBIX IIEHCHOHHBIX BBIIIAT JUIS  YJAYYLICHUS O KWIUIIHBIX YCJIOBHM
OCYIIECTBISCTCS OC3HATMYHBIM CIIOCOO0M;

1.32 EnuHOBpEMEHHBIC ICHCHOHHBIC BBIILIATHI JOIYCKAETCsl HCTIOIb30BAaTh HA BHECCHHE IIEPBOHAYAIBHOIO B3HOCA
IUIsL TIOTYYSHUs] MIOTEYHOTO SKHJIMIIHOTO 3aiiMa Ha NMPUOOpETeHHE JKIIMINA W (WJIM) JKHIMIIA C NPOBEICHHEM
PEMOHTA B paMKaX OJHOTO JJOTOBOpa OaHKOBCKOTO 3aliMa, YaCTHYHOT'O WJIH MOJHOTO HOTAIeHHS 3aI0JDKEHHOCTH 110
UIIOTEYHOMY JKIWITHIIHOMY 3aliMy Ha NMPHOOpPETEHHE KWINIIA U (WIIH) JKHJIMILA C IPOBEJACHUEM PEMOHTA B paMKax
OJIHOTO IOroBopa OaHKOBCKOTO 3aiiMa, peMHAHCHPOBAHUS UITOTECYHOTO JKHIIHIIIHOTO 3aiiMa;

1.33 Ilpu ycTynke eMHOBPEMEHHBIC IEHCUOHHBIE BBITUIATHI IIEPEBOSTCS CO CIEIHAIBHOIO CYETa 3asBUTENS Ha
cHeLuabHbIA CYeT mojyyareis B TedeHue 3 (Tpex) paboumx JHEil ¢ MOMEHTa IPEJOCTABICHUS TTOATBEPIKIAIOINX
JOKYMEHTOB;

1.34 He nomyckaetcs oOpallieHre B3bICKaH)s, HA JCHBI'H, HAXOISAIINECS Ha OAHKOBCKUX CUYETaX, IPEeIHA3HAYCHHBIX
JUISL 3a4HCIICHHSI, €AMHOBPEMEHHBIX ICHCHOHHBIX BBIIUIAT U3 €MHOTO HAKOITUTEILHOTO IEHCHOHHOTO (hOH/IA B IIEIISIX
YIYYILICHHS KIIHIIHBIX YCIOBHH;

1.35 He nomyckaroTcsi HallOXKEHHE apecTa, MPUOCTAHOBJICHHE PACXOIHBIX OIepalnii, BpeMEHHOE OrpaHHYCHHE Ha
paclopsDKeHHEe HMMYIIECTBOM, OrPaHHYEHHs HAa COBEpIICHHE CHEJIOK W HHBIX ONepalil ¢ HMYIIECTBOM, IO
0aHKOBCKHM cCYeTaM, NpeIHa3HAaYCHHBIM JUI 3a4MCIICHHS, SIMHOBPEMEHHBIX MEHCHOHHBIX BBIIUIAT U3 €AWHOTO
HaKOIUTEJLHOrO IIEHCHOHHOTO (DOH/IA B LIENAX YIIYyUYLIICHHS )KUITHIIHBIX YCIOBHH;

1.36 [omy4arenp nocie NOCTYINICHHUs CPEICTB Ha CIEUAIBHBINA c4eT 00513aH IPEIOCTaBUTh TOKyMEHTHI B baHk B
TedeHuu 3 (Tpex) pabounX JHEH ¢ JaThl 3a4MCICHUS] CyMM €JMHOBPEMEHHBIX [IEHCHOHHBIX BBIIJIAT HA CHELUaIbHbIC
cyeTa 3asBuTeNs (Honyuarens). B ciydae He mpemocTaBieHUs] MOATBEPIKIAIONIMX JTIOKYMEHTOB B YCTaHOBJICHHBII
CPOK 3THU CpeJCTBa nojuiexar Bo3spary B EHIIO.

CTATbHA 2. IJIATEXXKA 1 TEPEBOJbI JEHETI.

2.1.  baHK OCyIIECTBISET IUIATEXH W NEPEBOJBI ACHET B HAlMOHAIBHON M MHOCTPAHHOW BAJIOTE B COOTBETCTBHUH C
ykazauusMu KimenTa.
2.2.  baHK ocymIecTBIISET IUIATEXH U NIEPEBOIBI ICHET, B TOM YHCIIe MOOMIIbHBIE IUTIATE)XXH, HA OCHOBAaHNH yKa3aHUH

Kiuenrta/Y OJTHOMOYEHHOTO JIMIIA, WCIIOJHEHHBIX B MHCHBMEHHOM BHJC M NepeaaHHbIX B baHk HapoyHo nubO ¢
ucnoib3oBanuem cepBuca MHrepHer bankuur. IlojgkitodeHwe K JaHHOM cHCTEME MPOU3BOAMTCS Ha OCHOBAHUH
COOTBETCTBYIONIETO 3asBJICHMSI HA OTKPBITHE CUETa, MOAMMCAHHOTO My bankom u Kimentom (ans ¢puzndeckoro
JIUTA TOCTAaTOYHO 3asBJICHUS HA MOJKIIOUEHNE JOTMOTHUTENBHBIX YCIYT);

2.3. VYkazaHus TOJDKHBI COJIEPKaTh BCIO MHPOPMAIUIO, HEOOXOAUMYIO JIJIs HaAJIe)KalleTo WCIONHEeHNUs baHkoM
ykazanuit KivenTta/yY moJITHOMOYEHHOTO JIUIA, IPEeTyCMOTPEHHYIO IEHCTBYIOIINUM 3aKOHOJATEIbCTBOM U BHYTPEHHUMU
nokymeHtamu baHka. Yka3aHus MOTYyT OBITh BBIITOJTHEHEI Ha OllaHKax baHka;

24, baHk mpuHUMAET TONBKO T€ TUTATEKHbIE TOKYMEHTBI W/WJIH MHCTPYKITUH, KOTOPBIe 0()OPMIIEHBI B COOTBETCTBUHU
¢ TpeOOBaHHUSAMHU, MTPETYCMOTPCHHBIMHU JCHCTBYIOIINM 3aKOHOAATEIIECTBOM.

Ipu BhIsIBIICHAH PACXOXKIACHUM, HEIOCTATKOB, 3aMeuyaHuid baHk B CpoKH, MpeyCMOTPEHHbIE 1EHCTBYIOLIUM
3aKOHO/IaTEIbCTBOM, BO3BpaliaeT nopyuenus Kinuenty 6e3 ucroaHeHus;

2.5. bank He npuHUMAaeET K UCIIOJIHEHUIO IJ1aTeKHBIE TOKYMEHTBI:

d. coAepKaIMEe HEACHBIC YKa3aHUs,

b. He 3amosHeHHbIE WK HE OANUCaHHbIE KireHTOM/Y HOJIHOMOYEHHBIM JIUIIOM;

C. He coJep>Kalliue CBEJCHUS, MPEAYCMOTPEHHbBIE AEHCTBYIOLIUM 3aKOHOAATEILCTBOM;

d. cozeparne HEKOPPEKTHYIO AaTy BaTOTHPOBAHMS;

€. TIOpPY4YeHUs, B KOTOPBIX CyMMa MPOMKCHI0 HE COOTBETCTBYET CyMME ITU(pamMHu;

f. 3amosHEeHHbBIE KapaHIAIIOM;

g. coneprkalye UCIPaBICHUS;

h. comepaiue yka3aHus o MPOBEACHUHN OTIEPAIHii, HAPYIIAIONIHUX JACHCTBYIOIIEE 3aKOHOIATEIbCTBO;

i. MHBIX CIydYasX, MPeAyCMOTPEHHbBIX JAECHCTBYIONINM 3aKOHOAATEIbCTBOM, BHYTPEHHUMHE JOKyMeHTamu baHka.

B ykazannbix ciydasx bank Bo3Bpamiaer KimeHTy Takue mopydyeHus 0€3 MCIIONHCHHS, yKa3aB MPUYMHY OTKa3a HE
no3aHee 3 (Tpex) pabouux JHEH co JTHS WX MOJy4YeHHs. baHk He HECET OTBETCTBEHHOCTH 3a TIOCIICICTBUS, BO3HUKIITHE
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B CBSI3U C OTKa30M baHKa B HCIIOJIHEHUH TaKUX yKa3aHUM;

2.6. Knunent MPUHUMACT Ha cebs1 Bech PUCK M BCHO OTBCTCTBCHHOCTbH, CBA3AHHBLIC C HEBCPHLBIM YKa3aHHUEM
PEKBU3UTOB B INTATCKHBIX JOKYMCHTAX;
2.7. Bce mnarexu u MEPEeBOAbI ACHET MOAJICKAT UCIOJIHECHUIO bankom ¢ Y4€TOM BpPCMCHU, HeO6XO,Z[I/IMOFO JUIsL

HCTIONTHEHUs] OAHKOBCKOHM OMepalii U B OYEPeTHOCTH, ompeaensemMoil KimeHTtoMm, ecim MHOE HE TPEeayCMOTPEHO
JleficTBYIOMMM 3aKOHONATEIFCTBOM M BHYTPEHHHMH IOKYMEHTaMH baHKa, B TOM dYHCIle 3aKOHOAATEIECTBOM
PecnyOnmkn Kazaxctad o BaJIIOTHOM peTyIUpOBaHHM;

2.8. Vkazamme KnmeHTa mpuHHMaeTcs K WCHOJHEHHIO bankoMm He mosgHee 3 (Tpex) paboumx mHEH co mHA
MTOJTYYCHHS TAKOTO YKa3aHM ¥ CIMTACTCS HCIIOTHEHHBIM TOJIBKO ITOCTIe TOro, Kak bank coBepurin neberoBanne Cuera
Knunenra. Otmerka (mramm) baHka Ha mate)xHoM JokyMeHTe KiMeHTa MOATBEpP)KIAET TOJNBKO IOCTYIJICHUE
IUIATEKHOTO JOKYMeHTa B baHK, HO He SBIISIETCS MOATBEP)KIACHUEM HCIIOIHEHHS YKA3aHHS;

2.9. OosmarensctBa banka mepen KomeHTOM MO TEepeBOy [EHET CUHTAIOTCS BBIOJHEHHBIMA C MOMEHTA
ucrionHenust bankom ykasanmsi Kimenra B coorBeTcTBUM ¢ JleiicTBYIOIIMM 3aKOHOJATENBCTBOM. baHk He Hecer
OTBETCTBEHHOCTh Iiepes; KimeHToM 3a HEHCHOJIHEHHWEe WIM HEHaJJIeXkallee HCIOJHCHHE YyKa3aHUH OaHKOM
OcHeduimapa 1 0aHKaMHU- KOPPECIIOHICHTAMHY, YYaCTBYIOIIMMH B IIEPEBOJIC JACHET

2.10. BaHkK ocymecTBISET IUIATSKHU U MIEPEBOBI ICHET B COOTBETCTBUH € yKa3aHIIMHU KiMeHTa B mpeenax octaTka
CBOOOJHBIX JIEHEr Ha cueTe. B ciydae, ecnu Ha cyeTe HEJNOCTAaTOYHO JEHEr, baHk BIpaBe BEpHYTH IUIATEIKHbBIC
JOKYMCHTBI KJ'II/IeHTy 663 HCHoaHeHusA. YacTHYHOE MCHOJHEHHE INIATEKHBIX JOKYMCHTOB Knnenra mne
OCYILECTBIISCTCS;

2.11. KiueHT npUHUMAET U COTJIAlIACTCSA C TeM, YTO BCe W JItOObIe ykasaHus KimeHTa, B TOM 4YHCIIE MO yILUiaTe
HaJIOTOB U APYIUX O6}I3aTeJ'H)HLIX aTexei B 6}0Z[)I<€T, MMPUHUMAIOTCA TOJIBKO B TCUCHHUE OINCPALMOHHOTO AHA, €CIIN
HWHOH CpOK He yKa3aH B Tapu(ax banka. Ykazanus, cienanasle KimeHTOM mociie onepanoHHOTO JHS, aKIeTYIOTCS
BarkoM cnemyromuM onepanoHHbIM THeM. KireHT nmpuHuMaeT Ha ceOs BeCh PICK B OTBETCTBEHHOCTD, CBSI3aHHEIC C
mpegocTaBiieHNeM baHKy yka3aHHWii, B TOM 9HCJIE TI0 YIUIATe HAJIOTOB M APYTUX 00s3aTeIbHBIX IIATEXKEH B OIOKET MO
HCTCYCHHUH OTICPAIHOHHOTO JHS;

2.12. Ot3pB KiimeHTOM yKa3aHMsl ¥ IPUOCTAHOBJICHUE HCIIOJHEHHS yKa3aHHs MPOM3BOMASATCS B MOPSJKE U CPOKH,
yCTaHOBIICHHBIE [IeCTBYIOIINM 3aKOHOIATEITLCTBOM;

2.13. baHk 3auKciseT CyMMBI, TIepeBeieHHbIe B 013y KilMeHTa, Ha cUeT B CPOKH, yCTaHOBIIEHHBIE J{eiicTByIOINM
3aKOHOJJATEIHCTBOM;

2.14. B cnydae ycranoBieHusi KiueHToMm (akra OMMOOYHOrO 3a4yuCieHHs JeHer Ha ero cuer Jimbo ¢axra
omubovHOTO UcTIoNHeHUs baHKkoM ero ykasannii, KitmeHT 00s13aH He3aMeTUTETHHO U3BECTUTH 00 3TOM BaHK;

2.15. B ciyudae oOHapyxeHHs baHkoM omiOOK B onepanusx Mno cyery, B HOATBEPXKISHNH, BhIicke 1o cueTy n/uim
npyroii mHpopmMary, koropyro bank npegocraBun Kinenrty, bank 00s3aH HeMeUIeHHO YBEAOMUTE 00 3ToM KineHra
1 B KpaTYallliie CPOKH IPOU3BECTH UCIIPABICHUS HEMPABIIIEHO TPOM3BENIeHHBIX neiictBuil. [Ipu sTom bank BmpaBe
MIPOM3BOJIUTh KOPPEKTHPOBKY PACUETOB IIyTEM KPEIUTOBaHUs MO0 NebeToBaHWsl cyera Oe3 MpeBapUTENIbHOTO
cornacus Kinvenra;

2.16. TlpemwsBieHHE MEKTPOHHBIM CITIOCOOOM yKa3aHHH O IUTaTe)kaxX U MepeBonax JleHer, a Takke pacropsuKeHUH
06 HX OT3bIBE€ IMPOU3BOJAUTCA Ha OCHOBAHWU WU B NOPAAKE, MPCAYCMOTPEHHOM COOTBETCTBYIONIMMU YCJIOBUAMU H
3asBiIeHHEM Ha OTKPBITUE CUETa, PETyIupyomMMHU oTHolneHuss banka m Knmenra mo oOGcnyxuBanuio Kimenta
nocpencTBoM cepBuca HMurtepHer-bankunr. Hactosimee 3asBrneHne Ha OTKpbiTHe cuera u OOmue YcmoBus
PETYIUPYIOT BOMPOCH 00pab0TKi BaHKOM TTaTEKHBIX IOKYMEHTOB, TIOCTYMHBIINX IMOCPEICTBOM cepBuca MHTepHET-
BaHKHHT B 4acTH, HE YPEryJIMPOBAHHON B YKAa3aHHBIX BEIIIC YCIOBUSX U B 3asBICHHH Ha OTKPBHITUE CUCTA;

2.17. KiMeHT HacTOSIIMM IPU3HACT M COTJIAIIACTCS C TEM, YTO COOMomacT TpeOOBaHUS CHCTBYIOIIETO
3akoHonarenseTBa PK u monnepxkuBaer bank B ToM, uto baHk akTHBHO padoTaeT HaJl NPENOTBPAICHUEM CIy4acB
BOBJIeUeHUS! baHKa B MpecTymHble AEHCTBUS M CXEMBbl 110 OTMBIBAHHUIO JICHET, BKJIOYas, 0e3 OrpaHHYeHHH,
JIETAM3alUI0  JI0XOJIOB, TIIOJYYEHHBIX TMPECTYNHBIM IIyTeM, (UHAHCHPOBAHUE TEPPOPH3Ma, MOUIEHHUYECTBO,
KOppynuumoo 1 T.4. B cBI3u ¢ 3TuM baHK 1o cBOeMy YCMOTPEHHWIO yCTaHaBJIMBAeT OIPEAEICHHbIE TPEOOBAaHUS K
Knunenram banka, ycTaHOBJIIEHMIO C HUMH JEJOBBIX OTHOIIEHMH M K CHAENKaM/IUaTexam/ IepeBojaM JEHET,
coBepuiaeMbiM Kientamu banka, KOTOpble MOTYT HEPHOJMYECKH M3MEHSTHCS B COOTBETCTBHM C TPEeOOBaHUSIMH
JlelficTByIOIIEro 3aKOHONATENbCTBA U BHYTPEHHUMU TOKyMeHTamu baHka;

2.18. Hacrosmum KitneHT npuHMMaeT U coriamaeTcs, 4To baHk BIipaBe OTKa3aTh B aKLENTe IIAaTeKHOT0 JOKyMEHTa
Knmenra, He oTBedaromero TpeOOBaHMSAM, YKa3aHHBIM B 11.2.16 HacToAmmx YCIOBHH W/WIKM mMOTpeOOBaTh
MIPEeIOCTABJICHUS JFO00H JTOMOTHUTEIbHON HH(DOpMaIy, He0OX0JUMOMN IS aHaIH3a YKa3aHHOTO IIaTexa/mepeBoa.
IIpu HempencraBieHWH Takod WHPOpMAaNMU B yKaszaHHbIe baHkOM cpoku, baHk BmpaBe TpOW3BECTH BO3BpaT
MIOCTYNMBIINX B IMONB3y KiMeHTa AeHer Win 0TKa3aTh B aKIENTe IUIaTeKHOTO TOKYMEHTA;

2.19. bank Brpase yaepxatb 30%-HbIi HaJIOT OT MOCTYNAIOLIEH CYMMBI B 10JIb3y OeHeduimapa - kiueHra banka B
OTHOIICHUH OMPEICICHHBIX BUIOB JOXOJ0B, MOJYYCHHBIX OT MCTOUYHUKOB BeIIaTel B CIIA. JlanHOE ynmepkanue
Hajiora ¢ MocleAyomei BeITuIaTol Ha pekBu3uThl HanoroBoi ciyx0nr CIIIA mpousBoautes B cirydae, ecnu KimeHT
HE TPeIoCcTaBUT B baHK moaTBepkmaromue JOKyMeHTh/HHQopMammuio o cBoeM cratyce nepconsl CIIIA, a paBHO
npenocraButT B baHk HeocToBepHbIe CcBeeHUs 0 craryce nepconsl CIHIA:

2.20. (A) ®usnyeckoe JUI0, KOTOPOE UMEET OIUH MM HECKOJIBKO U3 CICAYIOMINX MPU3HAKOB: rpakaanctso CIIIA,
mecto npoxkuBanue B CLIIA, mecto poxxaenus B CILIA, Bun Ha sxutensctBo B CIIIA.
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2.21. (b) FOpunuueckoe n1uIo, KOTOPOE UMEET OJIMH MM HECKOJIBKO U3 CIEAYIOIINX PU3HAKOB: MECTO PETHCTPALNU
Ha Tepputopun CIIA, akimoHepa, sBistomerocs Ilepconoit CILHA, ¢ noneit 6onee 10%, mmbo B ciydae, ecnu 3T0
MHBECTHLIMOHHAs KOMIaHus - 6onee 0%, 6eneduimaproro Bnanensia - [lepcony CIIA;

2.22. bank, cormacHo TtpeboBaHmsM FATCA, BmpaBe mnpenoctaBiuiate wuHpopMmamuio o mepcorax CIIA,
OCYIIECTBIIATH IIepeiady X NepCOHANbHBIX JaHHBIX B Hamoroseie cirysx0s1 CILIA.

2.23. llpm orkasze KIHMeHTa NaTh baHKy coryacme Ha mpenoctaBieHre HeoOxommmoit mHpopMmarmu CIIA, bank
BIIPaBe 3aKPbITh CUYCT U HE YCTAHABINBATH JEJIOBBIC OTHOLICHHS

2.24. Kmment mpenoctaBisier baHky cormacme Ha TpeNOCTaBieHHE HH(DOpPMAmME O  IPOBOAMMBIX
IUIaTeXax/IepeBoiax ACHer/IUIATeKHBIX TOKYMEHTaX B YIIOJHOMOYEHHBIH OpraH, BaHK -KOppecmoHAEHT IO ero
3anpocy, HamoroBeiM ciyx6am CILA, npaBooXpaHUTEIbHBIE OpPraHbl W WHBIE TOCYJIApCTBEHHBIE OpraHbl H
YUPEXICHUS B CITy4asiX, yCTAHOBJICHHBIX J[efCTBYIOIINM 3aKOHOAATEIbCTBOM.

2.25. banx He HeceT oTBeTcTBeHHOCTH repen KimenTtom, ecnm oneparmu mo Cuery KimeHTa 3amep:KuBaioTcs 110
BuHe KLIMP, ynoslHoMO4eHHBIX OpraHoB U 0aHKOB-KOPPECIOH/ICHTOB, YYaCTBYIOIMX B pacyeTHOH oneparuy.

CTATbSA 3. KACCOBOE OBCJIYKUBAHHUE.

3.1.  baHk mpoBOJWT ollepanyyl ¢ HATMYHBIMA JICHBIaMH B HAIMOHAJIBHOM M MHOCTPAHHBIX BAITIOTaX, HMEIOIIUXCS
B banke. Onepannu ¢ HaIWYHBIMH JAEHBraMH OCYLIECTBIIIIOTCS BaHKOM B ONEpalioHHBIE Yachl B IOPSIKE,
YCTAHOBJICHHOM JIeHCTBYIOIIMM 3aKOHOJATEILCTBOM W BHYTPEHHHUMH JOKyMEHTaMHM baHka. 3a HCKIIOUEHHEM
oreparyi, CBA3aHHBIX C HCIOJIb30BaHUEM OaHKOMATOB,

3.2.  bank BHocuT Ha cuer KineHTa Ha cymMMy (haKTHUECKH MOJYYEeHHBIX JIEHET M0Ccje UX HOJMCTHOTO TepecyeTa.
B cnydae BHeceHuss KimeHTOM HalM4YHBIX JIEHET Ha CUET B KPYNHOM pa3Mepe (KpyHHBIN pasmep ompernensercs
bankoMm camoctosiTenbHo). KimeHT cornmamaercss ¢ Tem, 4rto baHkK nMeeT mpaBo NOTpeOOBaTh IOKYMEHTHI,
MOJTBEPIKIAIOIIIE IPOUCXOKICHHE BHOCUMBIX/CHUIMAEMBIX JICHET;

3.3. Bplmaua HanWYHBIX ACHET MPOHM3BOAMTCA B ITIpeleNax OcTaTka Ha CYeTe 3a MHHYcOM Komuccun baHka,
IIpeAycMOTpEeHHOH Tapudamu baHka 1o npenBapuTenbHON 3asBKe HE MEHEE YeM 3a 5 (ITh) KaJeHIAPHBIX THEH Ha
CHSITHE HAIMYHBIX feHer oT KimeHrra;

3.4. Ilpu ocymecTBiieHUH 0OMEHHBIX oneparii CTOPOHBI IPAUMEHSIOT TEKYIIHH KypC, yTBEpKICHHBI bankoM Ha
JICHb TTPOBEJICHNS] KOHBEPCHOHHBIX OTICpPAlHii;

3.5.  KaccoBoe oOciyxuBaHHe B WHOCTPAHHOH BaJIOTE OCYIIECTBIISIETCS B COOTBETCTBHU C TPEOOBAHMSMHU
JeiicTByromiero 3akoHoareNbcTBa Pecniyonuku KaszaxcraH o BaJIOTHOM peryjnpoBaHUM;

3.6. Ecnu npu BblJaye HaJMYHBIX JCHEr B WHOCTPAaHHOH BamoTe baHK He pacroyiaraeT COOTBETCTBYIOIIUM
HOMMHAJIOM JIeHeT B MHOCTPAaHHOW BaroTe, baHK BIpaBe BBIIATh OCTaTOK CYMMBI B TE€HT€ IO KypCy BajIOTHI,
yCTaHOBJICHHOMY baHKOM Ha JaTy Tako# BbIiauM, MO corjlacoBaHuio ¢ KimeHnTom;

3.7. Bplzaua HaJMYHBIX JEHET CO CYETOB (M3MYECKUX JIML, OCYIIECTBISIIOIMX HPEINPUHUMATENbCKYIO
JeATeNIbHOCTh 0e3 00pa3oBaHus FOPHIMYECKOTO JIMIIA, OCYIIECTBISETCS Ha OCHOBAHMM YEKOB M IO PAcXOIHBIM
KacCoBBIM opjepaM. YekoBble KHWXKKHM Bblgarorcsi bankom Kimenty Ha ocHoBanmm 3asBienust Kimenra B
COOTBETCTBHUHM C TPeOOBaHUSIMH J{efCTBYIOIIEro 3aKOHOAaTEeNbCTBA U BHYTPEHHHUX JOKyMeHTOB baHka;

3.8. OO0 yTpaueHHBIX WIN YKPaJE€HHBIX YeKaxX, YEKOBBIX KHIKKAX, H3MEHEHHUSIX COCTaBa JIML, YIOTHOMOUYCHHBIX
TIOJINMCHIBATh YekHu, bank yBenomsiercs KimmeHTOM He3aMeAIMTENIFHO B OPSAIKE, IPELyCMOTPEHHOM HACTOSIIIUMHU
OOmuMu Y CI0BHIMU;

3.9. KimeHt mnpu 3akpbITHM cdera oOO0s3aH BO3BPATUTh baHKy 4YEKOBblE KHHXKKM C OCTABIIUMHUCS
HEWCTIOJIF30BaHHBIMH OJIaHKaMH YEKOB M HCIIOPYEHHBIC OJIAHKM YEKOB, YKa3aB B 3asBICHWU O 3aKPBITUH CUETa
HOMepa 0JIAaHKOB HEUCIIOJIb30BAaHHBIX U HCIIOPYEHHBIX YEKOB.

CTATbS 4. OIIEPALIMU C THOCTPAHHOM BAJTIOTOM

4.1 TopsimOK OCYIIECTBICHUS BATFOTHBIX OIIEpAIlHii, B TOM YUCIIE PEKIMBI BAFOTHOTO PEryIMPOBaHUS (PErHCTpaLus,
YBEZOMJICHUE) YCTaHABIMBAIOTCSA JEHCTBYIOIIAM 3aKOHOJATEIHCTBOM O BAIOTHOM PETYJIHUPOBAHWUU ¥ BATIOTHOM
KOHTpPOJIe, HOPMAaTUBHBIMU MPaBOBbIMU akTamMu HanmonansHoro banka Pecniyonuku Kazaxcras.

4.2. baHk ocylIecTBIISET POLEAYPY KOHTPOJIS NPOBOIMMBIX KIIMEHTAMU BaJIOTHBIX OIepaluii, IpOUEeAypY SKCIIOPTHO-
HMMIIOPTHOTO BaJIOTHOIO KOHTPOJISA, a TaKXe YCIIOBUH IMOJIyYE€HHUs PE3UJIEHTAMH YYETHBIX HOMEPOB KOHTPAKTOB IO
OKCIIOPTY U UMIIOPTY (B TOM YHCJIC TOPOTrOBOC 3HAYCHUEC B OTHOINCHUN CYMMBI KOHTPAKTa, IIPU IMPEBBIMICHUU KOTOPOTO
TpeOyeTcsl MOJydeHne Y4eTHOrOo HOMepa KOHTpaKTa) Ha OCHOBAHUH JCWCTBYIONIETO BATIOTHOTO 3aKOHOAATEIHCTBA
Pecniy6nmmku Kazaxcran o BATIOTHOM peryJIUpPOBaHUN M BATFOTHOM KOHTPOJIE, & TAKKE HOPMATHBHBIX MTPABOBHIX aKTOB
HannonansHaoro banka Pecniy6nuku Kazaxcran.

CTATDBS 5. TOKYIIKA - ITPOJIA’KA HHOCTPAHHOM BAJIIOTHI

5.1. KoHBepralus 0CymIeCcTBISCTCS B IPE/ICNIaX OCTaTKa JICHET Ha TeKyIeM cueTe KilneHTa u Ha OCHOBaHUY 3asIBJIICHUS
KimenTa, moarorosnenHoro mo gopme banka;

5.2. BaHK OCYIIECTBJISET ONEpalHMd MO KOHBEPTAIMM B COOTBETCTBHH C J[eHCTBYIOIIMM 3aKOHOIATEIBCTBOM B
CIIEIYIOIIEM TOPSIIIKE:

a. Ka3axCTaHCKWIl TeHr'e — MHOCTPaHHAs BAJIIOTA;
b. mHOCTpaHHas BamOTa — Ka3aXCTAaHCKUMTEHTE;
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C. MHOCTpaHHas BaJIOTa — MHOCTPAHHAs BAIOTA;

5.3. Tlpu ocymiecTBIeHMH KOHBEPTalMU II0 OJHOW W3 BBINIEYKa3aHHBIX CXEM, NPHUMEHSETCS TEKYLIHH Kypc,
yCTaHOBIICHHBI baHKOM Ha IeHb MPOBENCHNUS OMEPALUH, €CIH MeX Ty CTOPOHAMH HET MHBIX IOTOBOPEHHOCTEH.

5.4. Tlo KapTouHbIM Omeparusim:

a. mpu nposeaeHNH KimeHTOM oneparnuii o MOMoJHEHUIO cUeTa I KapTOYHBIX ONepariiii HATMIHBIMU JICHBIAMH H
CHSATHUIO HAJIMYHBIX JICHET, Npu omare ToBapoB u/wimu ycayr IITC B cetn obGcimyxuBanus banka npumeHsieTcst Kype
banka;

b. mpu npoBenennu KitneHToM onepanuii Mo CHATHIO HATMYHBIX ICHET, TIPH OTU1aTe ToBapoB w/wiu yeuyr [ITC B cetn
00CITyXKMBaHHs APYTUX OAHKOB - KypC COOTBETCTBYIOIIEH IJIaTeXHOM cucteMbl n/mi banka;

C. B HMHBIX CJIy4asX - Kypc COOTBETCTBYIOILEH IUIaTeXHOM cucTeMbl n/uinu banka.

CTATDBA 6. OIIVIATA KJIMEHTOM YCJIYT, OKA3BIBAEMBIX BAHKOM

6.1. 3aoTkpbITHE, BeACHHE, 3aKPBITHE CUETA, IIPOBEICHHE OTICPAIINii, a TAKXKE HHBIE YCIYTH, IpelocTaBIsieMble bankoM
B cooTBeTcTBHU ¢ O01muMu Y cnoBusmu, Kiment ynnaunsaer baHKy KOMUCCHOHHOE BO3HArpayk/ieHHE B COOTBETCTBUH
¢ nefictByrommMu B barke Tapugamu;

6.2. Pacuerst Mexxny banmkom u KimmeHTOM npom3BomsTcs ImyTeM O€3akIENTHOTO cHucaHus baHkoM cyMMBbl
KOMHCCHOHHOTO BO3HAarpaxxJeHus co cuera KnmeHTa unm myteMm B3HOoca KimeHTOM HamWMuYHBIX JEHET B pa3Mepe
KOMMCCHOHHOTO BO3HarpaxaeHus banka B kaccy banka.

6.3. B ciyuae HeocTaTOUHOCTH CyMMBI J[€HET Ha c4eTe B BAIIFOTE, C KOTOPOI! ITOUIEKUT CIMCAHUE TAHHBIX KOMHCCHH,
baHk BrpaBe KOHBEPTUPOBATh HEOOXOAMMBIH 3KBUBAJICHT CYMMBI KoMuccHuil co CU4eTOB B APYrod BalroTe U MOKPHITH
cyMMy komuccuil. KoHBepTanus Npou3BOAUTCS MO TEKYIEMY KypCY, YCTAHOBIIEHHOMY baHKOM Ha JI€Hb CIUCAHUS;
6.4. Ecnu cymma Ha cueTe HelocTaToyHa JUisi OruiaThl yciyr banka, baHk BrnpaBe Mo COOCTBEHHOMY YCMOTPEHHIO
B3BICKMBAaTh CyMMBI 33J0JDKEHHOCTH KimeHTa B cOOTBETCTBUU C JIeHCTBYIOIIMM 3aKOHOJAATEIbCTBOM, B TOM 4YHCIE
MyTeM OE3aKIENTHOTO CIHMCaHMS CYMMBI 330JDKEHHOCTH C JIIOOBIX cdeToB KimeHTa, OTKPHITHIX B MOOBIX OaHKax, 3a
UCKITIOYEHHEM MOCOOUl M COLMANBHBIX BBIILIAT, €IMHOBPEMEHHBIX MIEHCHOHHBIX BBIIUIAT IS YIYUIICHUS KHIHITHBIX
YCIIOBHH, KOTOPBIE UIMEIOTCS Ha CHEeIMaIbHBIX OAHKOBCKUX CUETAaX;

6.5. INoammcanne Knuenrom 3asBieHNs Ha OTKPBITHE CUETA O3HAuYaeT MpejocTaBieHue baHKy Takoro coriacus Ha
Oe3akIenTHoe CMcaHue JII0O0BIX CyMM 3a10/keHHocTel KinenTta ¢ 6aHkoBCKuX cueToB KimneHTta, OTKPHITHIX B TI000M
n3 OankoB PecnyOnmkm Kasaxcran u 3a ee mpenenamu, 3a HCKIIIOYEHHEM IOCOOHMH, CONMAIBHBIX BBIIAT M
€MHOBPEMEHHBIX ITEHCHOHHBIX BBIMIAT I yIYYIICHHs KIIUIIHBIX YCIOBHH, KOTOPbIE UMEIOTCA Ha CIELUAbHBIX
0aHKOBCKHX CUETaX;

6.6. baHk nmeeT npaBo B OZHOCTOPOHHEM IOPSAKE N3MEHATh Tapudsl ¢ n3BemenneM KimeHTa o Takux U3MEHEHMAX
3a 10 (mecsTh) KaJeHAApHBIX AHEH MO AaThl BBEJCHMS HOBBIX TapH(OB, MPH 3TOM baHK BIpaBe caMOCTOATENHHO
OTIpeNieNATh Croco0b! yBenomueHus: Kimenra.

CTATDBA 7. BBINIUCKU/CITPABKU/UH®OPMALIUASA IO CUETY

7.1. bank Moxer npepocraBisiTh KiueHry//loBepeHHOMY Juily/Y HOJTHOMOYEHHOMY JIMIY BBIMUCKKM O CUETy 110
TpeboBanuto KimenTa/[loBepeHHOTO JTHIa/ Y TIOJTHOMOYEHHOTO JIUIA W Ha €r0 BEIOOP CIEAYIONIMMHA CIIOCOOaMH:

a. IyTeM JIMYHOTO BpYy4YeHHMs Ipu nocemieHnn banka paborHukom banka KimenTty/YnomHoMo4eHHOMY JIHIly, TIpH
3TOM CTOpOHBI corjralmarTCsa, 4To (i)aKT BbLJIa4YU Brimuckm He Tpe6yeT JOKYMCHTAJIBHOTO IMOATBEPXKIACHUA B KAXKIOM
clyuae;

b. mocpenctBom cepsuca urepHeT-baHkuHT;

C. IyTeM OTHPAaBKU Ha apec SIEKTPOHHBIN MOUTHI, yKa3aHHbIH KinrenToM B 3asBieHuy;

7.2. Beinucka npejocTasisercs 1no (popMe, COOTBETCTBYIOMIEH TpeOoBaHMsAM J[eilCTBYIOIIEro 3aKOHOJATENLCTBA U
BHYTPEHHUX JOKYMEHTOB baHka, U BJsI€TCS JOCTATOYHBIM J0KA3aTeIbCTBOM TOr0, YTO YKa3aHHBIE B HEHl omepanuu
UMEIU MECTO;

7.3. Cnpasku no cyeram Kimenra npenocrasistores 1o 3anpocy KimeHra, moctynusiiemMy Ha OyMaskHOM HOCHTENE
WM ¢ Hclojb3oBaHMeM — cepBuca  MHtepHer-bankmur.  CrpaBku  Bbyiatotes  Kimenry/JloBepeHHOMY
nuiy/ Y TIOJTHOMOYEHHOMY JIAIYy paboTHUKOM baHka;

7.4. Cnpasku 1o cyeram KimeHTa Takye MOTYT NPEIOCTABIATHCS IO 3ampocy YIIOJHOMOYEHHOTO OpraHa/Ipyroro
banka Ha OymaxkHOM HocuTele C coONoAeHHeM TpeboBaHWi JIeHCTBYIOMIEro 3aKOHOMATENbCTBA B YacTH
MPEIOCTABJICHHUS TAKUX CIIPABOK, IO POpMe, YCTAHOBIECHHONW YTIOJTHOMOYEHHBIM OPTaHOM;

7.5. Kunenr Brpase 1nosry4ats HH(GOPMAIHIO O TEKYILEM OCTAaTKE CPEJCTB Ha CUETE, ONEPALIX 110 HEMY, HAIIPaBIISTh
3asiBIICHHSI HA BBIAYy CHPAaBOK, CAMOCTOSTENBHO (POPMUPOBATH BEIMHCKH 3a JIIO00H MEpHO BPEMEHH MTOCPEICTBOM
cepBuca Unrepuer-bankunr;

7.6. Hocryn k cepucy MuTeprer-bankunr aist ¢pusndecknx mn KIIMEHT MoIydaeT ¢ OMOIIBIO JIOTHHA U CEKPETHOTO
ITNH-kona, npucBoenHoro bankom u mpenocrasienHoro Kinuenty. [Tocie neporo Bxoza B cepBuc KimmeHT 00s3yeTcst
n3meHnTh [IMH-kox Ha HOBBIN, M3BECTHBIM TOJEKO €My W COOJIOAATh PeXUM KOH(PHUACHINATHHOCTH B OTHOIICHHH
storo [TMH-koxa. B ciydae Hapymienust KimmeHToM ykazaHHOTO 00s3aTeNbCTBa KOHDHISHITHAIBHOCTH baHk He HeceT
OTBETCTBEHHOCTh 32 BO3MOXKHBIM TOCTYIl TPETHHX JHIl K WHpopManuu 1o cueTy KimeHTa MOCpeiIcTBOM cepBHca
WuTepner bankuHr;
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7.7. Kimument Qusmyeckoe TUIO BIPaBe MOITyJaTh WHPOPMALNHIO O COCTOSHHU CYETa, MPOBEACHHBIX OIEpalusix IO
CUETy, OCcTaTKax JEHer Ha cyeTe 1o TenaedoHy, NpH yciaoBuH coobienns: Kimmentom cienyroei nHGopmaruu:

a. HOMepa cueTa;

b. manmenosanus/®.1.0. Kinuenra;

C. HOMepa JIOKYMEHTa, YZ0CTOBEPSIOLIEro JINYHOCTD;

d. komoBOrO CllOBa, yKa3biBaeMoro KineHToM B 3asBIICHHH Ha OTKPBITUH CUETA.

7.8. Kiment Bmpase mosrydaTh HH(pOpMAIo 000 BceX MPOBOAMMBIX IO TEKYyIIEMY CUETy ¢ IuTaTekHOW Kaprouxm
oreparnmsix, B MOMEHT UX COBEpILeHuUs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. KiwmeHr o6s3yercst coOJII0AaTh PeXUM KOH(PUICHIIMATEHOCTH B OTHOIIEHHH KOJOBOTO CJIOBA, YKa3aHHOTO MM B
3asiBIeHHH, BO N30eKaHNe HECAHKIIMOHNPOBAHHOTO JIocTyna K nHpopmaiuu o cuére Kimenra. B ciyyae HapyiieHus
KnmenTom yka3aHHOTO 00s3aTenbCTBa KOH(MACHIHAILHOCTH baHK HEe HECeT OTBETCTBEHHOCTh 33 BO3MOKHOE
pasriamenne HHGOPMaINHY, CBI3aHHON C ee epeaatcH 1mo Tenedony;

7.10. KnueHT moJpKeH MPOBEPSTH BCIO MOJNYYEHHYIO OT baHka KOppecrnoHIEHIMIO (BBITHUCKY, CHPABKH, IUIATEKHBIC
JOKYMEHTBI, TIOATBEP)KACHUS, JIIOOYIO HHYI0O HH(POPMAIHIO) cpasy nocie ee norydenus. Kpome toro, Knuenr nomken
MPOBEPSTH NPaBUIBHOCTH UCIIONHEHH baHKOM ero HHCTpyKnuii B oTHOIeHHH ero cdera. Ecim Kiment oOHapyxunBaet
Kakne-1r00 HETOYHOCTH W/MJIH HETIOJTHOE UCIIOIHEHHE, OH JOJDKEH HEMEUICHHO YBEJIOMHTH 00 3ToM baHk;

7.11. Beimucku, opopmireHHbIe bankoM HauiexxamuM 00pa3oM, HMEIOT JOKa3aTeIbCTBEHHYIO CHITY TOTO, 4To KineHnt
3HAaCT O TaKuXx OIlII/I6KaX n B Cliydac, €CJik Knuenr ne 3asBum o HUX, TO OH HE€ MOXCT YTBEPXKIAATH O CcBOCH
HEOCBEJJOMIICHHOCTH O HHX;

7.12. KnueHT npuHHMaeT Ha ceOsi OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIE C OTKA30M OT HOJy4YCHHUs
BBIMUCOK M HWHOM uWHpOpMammum 1O CUYETy, a TakKe CBA3aHHBIE C HETOYHBIM YKa3aHHEM CBOHMX
PEKBH3HTOB/HECBOEBPEMEHHBIM YBeIOMIIEHHEM baHka 00 M3MEHEHHN CBOMX PEKBH3HUTOB;

7.13. KunumeHt cornarmraetcst, 4To moiaydenue KimueHToM mHGOpMAIMK O CYSTE M ONMEPAIUAX MO HEMY IMOCPEACTBOM
cepBuca lHTepHeT-baHKMHT OyneT NpaBOMEpPHO M IOPHIMYECKHM SKBHBAJICHTHO IOJYYEHHIO COOTBETCTBYIOIINX
JOKyMEHTOB Ha OyMa)XKHOM HOCHTEJIE, 3aBEPEHHbIX ITOIHUCIMH Y IOJTHOMOUYCHHBIX JINI] baHKa M OTTHCKOM €ro IeYaTH.

CTATbBS 8. YBEJJOMJIEHH . HCITIOJIb30OBAHUE CPEJICTB ONIEPATUBHOM CBSI3U

8.1. Bce cooOuieHust, yBeJAOMIICHHUS, JOKYMEHTBI, KOPPECIIOHJCHIMS W HMHas HH(popMaius (Janee COBMECTHO -
YBenoMieHus), IpeycMOTpEeHHbIE HACTOSIUMU OOIMMy Y CIIOBUSIMH M TIOATIMCAHHBIMY B 3asBICHUHM W MMEIOIIHE
OTHoOIIEHHE K HeMy/cuery/Knmenty, Hanpasisitorcs: bankom Knmenty ogHMM M3 Cileyronx cnoco00B: BPYJAIOTCS
paborHukoM banka smuHo KimeHTy miM 4epes3 KypbepeKylo, WM MHYIO CIIYKOy IOJ PACIHCKYy O IOJIyYeHUH, WU
OTIIPABIISAIOTCS TI0 TTOUTE, MIIH Yepe3 KyphepCKyI0 WM HHYIO CIIYK0Y € yBEIOMIIEHHEM O MTOJTyYeHHH, Wil 6e3 TaKOBOTO,
WM HaNpaBISIIOTCA 10 (akcy, wid Ttenerpady, WIM SJIEKTPOHHOM IMOYTE C HOATBEPXKICHUEM O IOJYYEHHH,
c(OpPMUPOBAHHBIM B aBTOMAaTHYECKUM PEXUME C MOMOIIbIO COOTBETCTBYIOIIUX MPOTPAMMHO- TEXHUUECKHX CPEJICTB,
wi joBoasTcest 1o KimeHnTa nmocpenctsoM pasmerieHus HHPOpMaIMU B CPEACTBAX MacCOBOM MHPOPMAIMU HUITH oucax
Banka, wnm myreM omyOJIMKOBaHUS Ha oOQUIMAIRHOM caiite baHka B CeTH HHTEpHET, WIM IyTeM BHECEHHS
JIOTIOTHUTENbHOH HWH(OpPMAllMM B BBINMHUCKY IO CYETy, WM cooOmatorcs KimeHTy ycTHO 1o TenedoHy cC
MCIIOJIb30BaHUEM 001IIel TOPOICKOI HITH COTOBOM CBS3H, C 0(OpMIIEHHEM Telae(OHOrpaMMbl HiIH O€3 TAKOBOT 0, a TAKXKe
C 3aITMChIO Pa3roBopa WM Oe3;

8.2. Bank yBenomisiercsi KitieHTOM myTeM 1epeayi B baHk MHMChbMEHHbBIX 3asIBIICHNI/3aIPOCOB/U3BELICHHIT U T.II. 110
anpecy banka, ykazaHHOMy B 3asiBI€HHH, MO0 JIMYHO NMpH NocenieHnn banka;

8.3. B cimyuae m3menenust CTOpoHaAMH CBOETO IIOYTOBOTO aapeca, HoMepa tenedoHa/Tenedakca, dISKTPOHHOTO aapeca,
OHH JIOJDKHBI 320J1arOBPEMEHHO YBEIOMUTH 00 3TOM JIpYT JIpyra, OJHaKO He MO3Hee yeM 4yepe3 2 (1Ba) KaJeHAapHbIX
JIHSI CO THSI TAKOTO U3MEHEHMS;

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIOObIe YOBITKH, KOTOpblE MOXKET IMOHecTH KIIMEHT B CBSI3U C OTIPaBKOM
YBEJOMJICHHH C UCIIOJIb30BAHUEM CPEJICTB ONEPATHBHON CBSI3H, BKIIIOYAs, HO HE OrpaHN4YNBasch, yobITkamu KiueHTa,
BO3HUKIIIMMH B pe3yJbTaTe HENOJyYeHHS/HECBOEBPEMEHHOIO IIONydeHust YBenomieHui Kimenrom, a Takxke B
pe3yJibTaTe HeYMOIHOMOUYEHHOTO JOCTYTa TPETHHX JIMI K OTHPABIsIEeMOi HHPOPMAINK, BEI3BAHHBIX COOSIMU B paboTe
CPEICTB OIIEPaTUBHOMN CBS3H, TIOCTABIIUKOB YCIYT, 000PYAOBaHHS, HCIIOIB3yEMOTO IS TIepelaul YBEAOMIICHUH WIIN B
CBSI3M IIPEOCTABIICHUEM KJIMEHTOM HEIOCTOBEPHBIX CBEICHUN IPH OTKPBHITHH CYETa W/UITH OOHOBICHUH €TO JaHHBIX.

Il. IJIATEXKHBIE KAPTOYKH
CTATbHA 1. OBIIHE ITOJIOKEHHUSA

1.1. K oTHOUIEHUSIM 11O BBIITYCKY U 00cTyxuBaHnio Kaprouek, HOMUMO JEHCTBYIONIETO 3aKOHOJATENILCTBA U B YaCTH,
HEe MpoTHBOpevale emy, npumenstorcss npasmina MIIC, mexayHaponHas OaHKOBCKasl NMPAaKTHKA, IOJIMTHKH,
CTaHJapTHI U npoueaypsl banka;

1.2. B cnydae BO3HMKHOBEHHMS NpoTHBOpeunii Mexay mnpaswiamu MIIC u Hactosmmmu OOmmmu Y cCloBUSMH
MIPUMEHSIIOTCS] COOTBEeTCTBYIOIME npaBuia MIIC;

1.3. B yactu, He yperyiaupoBaHHOW HacTOSMMMU OOLIMMHU Y CIOBUSMH, IPUMEHSIOTCS MPaBHIa COOTBETCTBYIOIINX
MIIC.
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CTATbS 2. BBIIYCK KAPTOYKA M OCYIIECTBJIEHME KAPTOYHBIX OIEPAIIMI C
HNCIIOJIb30BAHUEM KAPTOYKH

2.1. BaHK OCyIIeCTBIISET BHITYCK KapTOUKH B TedeHue 10 (mecstn) pabounx IHEH ¢ maTel npenctaBieHns Kimerrom
B baHk coOTBeTCTBYIOIIETO 3asIBJICHUS U YIUIaThl baHKy BO3HarpaxxieHus 3a 00CIy)KMBaHHE KapTOYKH B COOTBETCTBUH
¢ Tapudamu, MpH YCIOBUU HAJIMYMS TEKYLIEro OaHKOBCKOTO cueTa. YKa3aHHbBIH CPOK MOXKET OBbITh IpojuieH bankom
10 45 (copoka mATH) KaJeHAapHBIX JHEH B Cllydae, eciiM baHK Mpoasni CpoK MPHUHSATHS PEICHUs] 00 OTKPBITHU WIIN
OTKa3e B OTKPHITHE TEKYIIETO CYETa KAPTOUKH I10 OCHOBAHMSAM, IIPEAYCMOTPEHHBIM B HAacTOSIMX OOmuX Y CcIoBUsIX.
Bbank MoskeT oTka3aTh KimeHTy B BBIIyCKE KapTOUKH, HE YBEJJOMHB €T0 00 3TOM, B CITydae, €cJi OH oTKazan Knuenrty
B OTKPBITHUH TEKYILETO CYETa KAPTOIKH [0 OCHOBAHMSAM, IPELyCMOTPEHHBIM B HacToAIMX O0mux Y cIoBusx.

2.1-1. bank, Ha ocHOBaHMH HactosAmux OOmmMX YCIOBUHA U moydeHHOTO OT KileHTa COOTBETCTBYIOMIETO 3asiBICHUS U
ymatsl baaky BozHarpakaeHus 3a oocnyxuBaane Kaprouku, B cootBercTsuu ¢ Tapudamu:

1) orkpeiBaeT KineHTy cUeT C I1aTeXHON KapTOUKOM;

2) Beimyckaetr Kaprouky, obecneunBaer ee obGciyxuBanue, a Kimment ucnonpdyer KapTouky B COOTBETCTBHE C
Hactosimumu OOmuME Y cIoBUsIMI ¥ BHYTPEHHUMH HOPMaTHBHBIMH JOKyMEHTaMH baHKa.

2.2. Jlepkaresb KapTOUKH HCHOJB3YET KapTOUKY B IEISIX OCYIIECTBICHHS IUIATEXa MPH MPUOOPETEHHH TOBAPOB,
YCIYT, a TaKKe JUIs TTOJTydeHHUS HATMYHBIX JICHET, 0OMEHa BAJIOT M IPYTUX ONEpaLii, OpeeNeHHbIX baHKOM 1 Ha ero
YCIOBHSX, M HE NPOTHBOPCYAIIMX JACHUCTBYIONIEMY 3aKOHOAATeNLCTBY PecnyOnukn KaszaxcraH B myHKTax
OGCHy)KI/IBaHI/Iﬂ OCHAIICHHBIX YKa3aTCJIsIMHU C JIOTOTUIIAaMU CUCTEM IIJIATCKHBIX KapTO4YCK IJIA HH(bOpMI/IpOBaHPI}I
JiepkaTesiell KapToueK O BOZMOXKHOCTH 00CITy)KMBaHHsI IO KapTOYKe B JAHHOM ITYHKTE.

2.3. Kaproyka HE IMOUICKHT HCIOIB30BAHMIO B JIIOOBIX HE3aKOHHBIX IENAX BKIIOYAs, HO HE OTPaHUIHMBAsCH,
OCYLIECCTBIICHHEM OC3HAIMYHBIX IUIATeXKEeW IO OIUlaTe TOBApOB W/WIM YCIYT, 3alpelleHHBIX MECTHBIM
3aKOHO/IATEJIbCTBOM (3aKOHOJATENBECTBOM CTPaHbI IPEOBIBaHMS), KOTOPOE MOXKET OBbITh NMPUMEHEHO B OTHOLICHUH
JiepKaTesIs KapTOUKH.

2.4. KaproyHble oOmepalyH C KCIOJIb30BAHUEM KApTOYKH OCYIICCTBISIOTCS IYTEM COCTaBJICHHS ILIATEKHOTO
JOKyMEHTa C UCIIOJIb30BaHHEM KapTOUYKH MM PEKBH3UTOB KapPTOUKH P MPUOOPETEHHH TOBAPOB H yCIIYT.

25 HOpHZ[OK nepeaayn U NpeaAbABJICHUA IUIATCKHOIO JOKYMEHTA IJIsA €ro MCIOJHCHUA OMPCACIIACTCA IpaBUjIaMU
CHCTEMBI IUIATEKHBIX KapTO4eK, B KOTOPOH OCYIIECTBIEH IUIATEX, W/WIM JOTOBOPAMHM, 3aKIIOYEHHBIMH MEXITY
YYaCTHHKAMH CUCTEMBI IUTATEKHBIX KapTOUEK.

2.6. BamoTHple oOmnepanuMd € HCIOJB30BAHHEM KApTOYKHM OCYIIECTBISIIOTCS C COONIOJeHHEM TpeOOBaHMH,
OTIpeZIeTIeHHBIX BAJIOTHBIM 3aKOHOAATENbcTBOM PecyOnuku Kazaxcran Kk MpoBeICHHIO BAJIIOTHBIX ONEPAIUi.

2.7. Ilmatexu ¢ WCIOJB30BaHMEM KapTOueK Ha Tepputopuu PecnyOnuku KazaxcTaH oCyLIECTBISIOTCS TOJNBKO B
HallMoOHaNbHOM Bamore PecryOmukm KaszaxcraH 3a  HCKIIIOYEHMEM CIIy4aeB, OINPENCNCHHBIX  BaJIOTHBIM
3aKoHOJaTeNnbCTBOM PectryOumku Kazaxcras.

2.8. Kunmenr obecrieunBaeT CyMMy J€HET Ha CBOEM TEKYyIIEM cyeTe, HEOOXOJUMYIO JUISl WCIOJIHEHHUS IUIATEKHOTO
JIOKyMEHTa, COCTaBJICHHOTO TIPH OCYIIECTBJICHUH KAPTOUHOH ONepaIuy ¢ UCIIOIb30BAaHHEM KapTOUKH.

2.9. CymMma aBTOpHM3alMM UCKIIIOYAETCS M3 CYMMBI JOCTYIHBIX AeHer KiMeHTa Ha TeKyIeM cueTe 10 U3BSTHS ee C
TEKyIIEero cyera WJIM 10 TOJy4eHUss baHKOM MOATBEp)KAEHHS, UYTO IIIATEX Ha CyMMY aBTOpW3allMU HE ObUI
OCYILIECTBIICH.

2.10. bank OGOKHMpYeT Ha TEKyIIeM CueTe JAEHbIM Ha CyMMY aBTOPH3alMH [0 MOIYYCHHS OT CHCTEMBI IUIATEXHBIX
KapTO4eK IUIaTeKHOro JokymeHTa, cpokoM 10 30 (Tpuauati) KaleHIapHbIX AHEH OT JaThl OCYILECTBICHHS
aBTOpPU3AIINH.

2.11. KiuneHr, 0e3yCIOBHO, PAaCCUYMUTHIBACTCS IO KApTOYHOW OMEpalMH, €CAM OO0 €€ OCYIICCTBICHUS HE OBLIO
OCYIIECTBIICHO OJIOKUPOBaHNE KAPTOUKH.

2.12. baHK OTKa3bIBacT JEPKaTENII0 KAPTOUKM B aBTOPU3AIMM KapTOYHOW ONEpaluy NpH HAJOXKEHUH apecTa Ha
JACHBI'M, HAXOOAIMECSA Ha TCKYIIEM CUETC, WU NMPHUOCTAHOBJIICHUU PACXOAHBIX onepaunﬁ o TEKyHieEMy CUCTY B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAaTenbcTBOM Pecyonmuku Kaszaxcran.

2.13. 3aocyuiecTBiieHHE KapTOYHOM onepain, KineHT yrnaunaer baHky Bo3HarpakaeHe B pa3Mepe U [0 CTaBKaM,
YCTaHOBJICHHBIM TapI/I(paMI/I Bbanka. BOSHana)K]leHI/Ie B3UMACTCA B BAIIIOTE BEACHUA TCKYIIETO CUCTA IYTEM IIPAMOTO
Je0eTOBaHUs TEKYIEro cyeTa.

2.14. KineHT HEeCeT OTBETCTBEHHOCTh 3a HECOOIIIOICHIE BAIFOTHOIO 3aKOHOAaTebcTBa PecnyOnmuku Kasaxcran mpu
OCYIIECTBIICHUN KapTOYHBIX Onepanuii. Jlepkaress KapTOUYKH MpeJCcTaBIsieT 1o TpeboBannio banka nmoareepskaatomme
JIOKyMEHTHI 110 BATIOTHBIM OIEpalysIM, OCYIIECTBICHHBIM C UCIIOIb30BAaHUEM KapTouky, B Tedenue 3 (Tpex) pabounx
JIHEH OT JaThl MOJIy4EeHHUs] COOTBETCTBYIOLIETO TPEOOBAHMS.

2.15. Ilpu npoBeneHUH pacyeToB KOJIWYECTBO JHEH B KaleHHapHOM Mecsue npuHumMaercs: pasHbiM 30 (Tpuanarn)
IHSM, B Toay - 360 (TpemMcTaM MIeCTHIECATH) THAM.

2.16. [lnsg oOCyIIECTBICHHS KapTOYHBIX OIEpaluii JepiKaTelb KapTOYKH MPEAbSBIIET KapTOUKy KacCHpy
NpeANpUHUMATENs WIM IyHKTa BBIAAYM HAJMYHBIX JICHET, JIMOO NPOM3BOIMT JIEHCTBUS ¢ OAaHKOMAaTroM B PEXHUME
CaMOo00CITy>KUBAHUSL.

2.17. BpImycK MIHOBEHHOH KapTOYKM ocyllecTBiseTrcs baHkom B pabouumii neHp mnonydeHust ot Kimenra
COOTBETCTBYIOILETO 3asIBIICHUS U YIIaThl baHKY BO3HArpaxeHus 3a r0JJOBOE 00CITYKHBaHUE KAPTOUKH B COOTBETCTBUH
¢ Tapudamu banka, mpu ycIoBUM HAIMYUSI TEKYIIETO OAHKOBCKOTO CYETa,

2.18. B kauecTBe HOMOJHUATEILHON KAPTOYKH K MTHOBEHHOM KapTOUKE IM0 KeJaHuio KiIneHTa BBITYCKAeTCs KapTOuKa
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C HAHECCHHBIMH Ha Hee HIACHTU(UKAITMOHHBIMI JaHHBIMHA JepKaTellsl KapTOUKH ((paMIIiny M UMCHH).
2.19. Brmyck BUPTyadbHOI KapTOYKH HA INIACTUKOBOM HOCHTEJIE IPOU3BOIUTCS K OTJICIIFHOMY TEKYIEMY CUETY.
2.20. BrwImyck BHPTyalbHOW KapTOYKH B AIEKTPOHHOM BHAE OCYIIECTBISIETCS TOJIBKO B KAUECTBE JOTOIHHATENFHON K
OCHOBHOH KapTOYKe U Ha OCHOBaHHMH paHee npejacTaBieHHOro KimeHtoM B baHK COOTBETCTBYIOLIETO 3asiBICHHS, TIPU
YCIIOBUM HAJIMYMsI TEKYIIEr0 OaHKOBCKOTO CYeTa.
2.21. BpImycK BUPTYaJIbHOH KapTOYKH B 3JEKTPOHHOM BHJE OcylIecTBisieTcss KIMEHTOM caMOCTOSTENBHO dYepes
KaHaJIbI IPEJOCTABIICHIS JaHHOHN yCITyTH.
2.21-1. Brmyck mudpoBOi KapTOYKH OCYIIECTBISETCS AWCTAHIMOHHBIM CIOCOOOM C HCIIONB30BAaHHEM CpEICTB
OnoMeTpryecKoil HMICHTH(UKAIMK TIPH YCTAHOBJICHHM JENOBBIX OTHOIIeHMH c Kiuentom, a Takke mpu
npenocTaBiieHHH KIIHeHTy 3IIeKTPOHHBIX OaHKOBCKUX YCIIYT.
2.21-2. BBITycK WHBECTHIIMOHHOW KapTOYKH Ha IIACTUKOBOM HOCHTEIEC W JAWCTAHIMOHHO OCYIIECTBIIETCS K
OTAEIBHOMY TEKYILEMY CUETY C IPUBS3KOI TEKYILEro cueTa K OajjaHcy OpOKepcKoro cuera. BhIyck TOMOIHUTENbHON
KapTOYKH K MHBECTUIIOHHOHN KapTOUKe MPEIyCMOTPEH COTIIACHO YCIOBUAM npoaykra u Tapudam banka.
2.21-3. BbIyCK MHBECTUIMOHHOW KapTOYKU IUCTAHIMOHHO OCYyIIecTBIseTcss KIIMEHTOM caMOCTOSTENbHO dYepes
KaHaJIbI IPEJOCTABIICHIS JAaHHOH YCITyTH.
2.21-4. Tlpn mpoBeEHNH PAaCcXOJHOW KapTOYHOW ONepalfy MO0 MWHBECTHIIMOHHOW KapTOUYKE JCHEKHBIC CPEICTBA B
ABTOMATHYECKOM PEXHME CIUCHIBAIOTCS C OPOKEPCKOTo cyera uepe3 OaHKOBCKHMU cueT KiMeHTa, Ha OCHOBaHUU
TIOCTOSTHHOTO PACIOPSDKEHUS OTIIPABUTENS ICHET.
[Ipu mpoBeneHWH MPHUXOIHON KAapTOYHOW omepanuu (NOMOTHEHHE) ACHE)KHBIE CPEICTBA depe3 OaHKOBCKUI cUeT
KJIMEHTa B aBTOMaTHYECKOM PEXHMe NEePEBOASTCS Ha OPOKEPCKHI CUET, HA OCHOBAHMHU MOCTOSHHOI'O PAaCHOPSKEHUS
OTIIPABHUTEIIA ACHET.
B ciydasx OTCYTCTBHUS/OT3bIBA MOCTOSIHHOTO PACHOPSIKEHHS OTIPABHUTENs JIEHEIr/ 3aKphITHs OpOKEepCKOro cyera
OCYILIECTBIISICTCS aBTOMAaTHIECKOe OJOKHMpOBaHHE OAHKOBCKOTO CUETa WHBECTHUIIMOHHON KAPTOYKH C ITOCICIYIOIINM
€ro 3aKpBITHEM COTJIIACHO BHYTPEHHEMY JOKYMEHTY, PETJIAMEHTHPYIOIIEMY TIPaBUIIa OTKPBITHUS, BEICHUS M 3aKPHITHS
CYETOB (PU3UYCCKUX JIHII.

2.21-5. Bpinmyck MyJIbTHBATIOTHOM KAPTOUKH OCYIIECTBISIETCS] OJJHOBPEMEHHO B UETHIPEX BAIIOTaX — TEHre (OCHOBHAS
BamoTa Begenus koutpakta (KZT), nommapsr CIIA (USD), espo (EUR) u poccuiickue pyosau (RUB).
IIpenycMOTpEH BBINIYCK AONOJHUTENBHON MYJIbTUBAIIOTHON KAPTOYKHU, OTKPHIBAEMOM K CUETY C OCHOBHOM BAJIIOTOM
BEJICHUS KOHTPAKTA.

2.21-6. ITo My/IbTHBAJIIOTHOW KapTOUKe, MPUBSI3aHHOW OJIHOBPEMEHHO K YeThIpeM OaHKOBCKUM CUETaM, MOMEHTAIIbHO
0e3 KOHBEpTAIliH, TIPH HAJTHIUH HEOOXOAUMOW CYMMBI HAa COOTBETCTBYIOIIEM CUETE, CIIUCHIBACTCS CYMMa KapTOYHOM
OTIepalry B BaIIIOTE, COBIAAONICH C BAFOTOW KAPTOYHON OTIEPAITUHL.

2.21-7. IIpy HENOCTaTOYHOCTH MM OTCYTCTBHUH CPEJICTB Ha CUETE MYJIbTUBAIIOTHOM KAPTOUKH JIJIsI CITIUCAHHS B BAJIFOTE
KapTOYHOW OTepaluy, HeJOCTAroImas cCyMMa IEepPeKphIBACTCA C JAPYroro cueTa, ¢ OJHOBPEMEHHOW KOHBEpTalHei
CYMMBI B BaJIFOTY KaPTOUHOH OIepanuy 1o Kypcy, yCTaHOBJIEHHOMY BaHKOM Ha MOMEHT MOCTYIUIEHHsI (PUHAHCOBOTO
JnokymeHTa. [Ipu 3TOM, NPHOPUTETHOCTD CIIMCAHUS B BAIIOTE CUETOB YCTAHOBJICHA CIIEYIOLIMM 00pa3oMm:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.

B ciyuae HecoBIa/ieHHs BaJIOThI KAPTOUHOM Olepalvy HU ¢ OJHOU U3 BAJIOT CUETOB [0 MYJIbTUBAIIOTHOM KapToUKe,
cyMMa KapTO4YHOM onepauuu cnucbiBaercs co cuera B USD. TIpu 3TOM, IPHOPUTETHOCTh CIIMCAHMUS B BAJIIOTE CUETOB
YCTaHOBJIEHA CJIEYIOLIMM 00pa3oM:

Banrora tpanzakiuu USD — KZT — EUR — RUB.

Ilpn nepeBojax MeXIy CHETaMH MYJIBTHBAJIIOTHONW KapTOYKM KOHBEPTAIMs OCYIIECTBISIETCS 10 Kypey
MIPOJIa’KH/ TIOKYTIKH BAJIIOTHI, yCTAHOBJICHHOMY baHKOM 151 O€3HAIMYHBIX ONepaliii Ha MOMEHT IepeBO/Ia.

[Tpu momnonHEeHNH cueTa IeHEKHbIE CPE/ICTBA 3aUMCIISIFOTCS Ha CUET, COOTBETCTBYIONIHI BaJIIOTE B3HOCA.

B cityuae, eciid IpH IOIMOJIHEHUH CUETa B BAIIIOTE, HE COOTBETCTBYOMIEH YeThipeM cueram (KZT, USD, EUR, RUB),
3a4MCIICHHE TPOM3BOJMTCS IMOCIE KOHBEPTALMM CYMMbl B BaIOTy BEACHHsS CuUeTa 10 KypCy IIOKYIIKH,
yCcTaHOBJIIEHHOMY BaHKOM Ha MOMEHT MOCTYIUICHHs] JUHAHCOBOTO JIOKYMEHTA.

2.21-8. IlpoBesneHne pacXoAHBIX KapTOYHBIX orepanuid 1mo kapre FreePay c nenbio mpoBeneHMs IIIaTeKed 1o
MOTALICHUI0O MUKPOKpeIuTa/ paccpodku/ 3aiiMa ocyiiecTBisiercss baHkoM B aBTOMaTrndeckoM pexume. [lpu atom,
TUIATEXKH CIHMCBIBAIOTCS Y€pe3 CUET C IUIaTEKHOH KapTOYKOW KIIMEeHTa, HA OCHOBAHMH MOCTOSHHOTO PaCIIOpSDKEHMS
OTIPABUTEJIS ICHET.

B ciy4asx oTCyTCTBHS/ OT3BIBA IOCTOSHHOTO PACHIOPSDKEHHS OTIPABUTENS IEHET OCYIIECTBIISICTCS aBTOMAaTHIECKOE
6nokupoBanue KapThl FreePay, ¢ mocneayronM 3akpbITHEM OAHKOBCKOTO CUETa COTJIACHO BHYTPEHHEMY JIOKYMEHTY,
perIaMeHTHPYIOIIEMY OTKPBITHE, BEICHHUE M 3aKPHITHE CUETOB (DH3MYECKUX JIHII.

2.21-9. BhlnycK JIeTCKON KapTOUYKH B 3JICKTPOHHOM BH/JIE JIMOO HA MNIACTUKOBOM HOCHTEJIE OCYIIECTBIISIETCS TOJIBKO B
Ka4yecTBe JONOJHUTEIbHON KapTOUKH K OCHOBHOH KapTouke Ponurerns n Ha OCHOBaHUM NpecTaBiIeHHOro Poaurenem
B baHK COOTBETCTBYIOIIETO 3asBICHUS.

2.21-10. Tlpu HanoXEHUHM apecTa Ha [SHbIHM, HAaXOMASLIMECs Ha TEKyIeM cYeTe KapTodykd Poaureins, wiu
MIPUOCTAHOBJICHUH PACXO/IHBIX OTIEPALUH 110 TEKYIIEMY CUETY B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOIATEIbCTBOM
Pecnyonmukn Kazaxcran — orpanndeHust OyayT JaeicTBOBaTh U 1o JleTckol kapTouke.
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2.21-11. IIpu OTKPBHITUHN AETCKOM KapTOUKH, PoAnTENs PEeqOCTaBIsET COBMECTHBIN JOCTYIT JlOBEpUTEIEHOMY JTHITY
JUISL COBMECTHOT'O YIIPaBJICHHUSI IETCKOM KapTo4uky PeOeHka B MOOMIILHOM OaHKHHTE.

2.21-12. Pomurenb caMOCTOSITENBEHO YCTaHABIUBAET JOCTYITHBIC IOTIOJIHUTEIIBHBIE BAIIOTHI 110 JleTCKOM KapTouke;
2.21-13. Pogwrens ycaHaBTMBacT B MOOWIFHOM OaHKMHTE Ha CBO€ ycMOTpeHHMe 1o JleTckoil KapTouke
JIMMUT/OTpaHUYEeHUE TI0 CYMME Ha PAacXOJHBIE OlEpaluu 4epe3 Kacchl/ OaHKOMAThl/TEpMHUHANBI M NEPEBOHBIC, a
TaKKe Ha TUIaTE)XU B HHTEPHETE;

2.21-14. PomuTens CaMOCTOSTETIHHO YCTAaHABIMBAECT OTPAHMYCHHUS COBMECTHOTO IIOCTYIA JJIS TPEIOCTABICHUS
JloBepUTeNEHOMY JIUILY.

2.21-15. PonuTens Kak OCHOBHOHM JepKaTellb KapTOYKH KOHTPOJIHMPYET M HECET MEePCOHANBHYI0 M (UHAHCOBYIO
OTBETCTBEHHOCTb 3a:

. MPEIOCTaBICHNE JOBEPUTEIHHOMY JIUIy COBMECTHOTO JHOCTYIIA;
. MIOTIOJTHEHHE JICHE)KHBIX CPEACTB JOBEPUTEIBHBIM JIMIIOM Ha KapTOUKy peOeHKa;
. MIOTIOJTHEHMS, TTATEKH U IEPEBOJBI ICHEXKHBIX CPE/ICTB, OCYLIECTBIIIEMbIE PEOCHKOM;

2.21-16. J[loBeputenpHOE JHMLO C IOJNMCAHUEM COOTBETCTBYIOLIECTO 3asBICHHS IPHHHUMAaET  YCJIOBHS,
MIPeAYCMOTPEHHbIE B HAcTOSIIMX OOImxX Y CcIoBusX.

2.22. BaHK BBIAcT U3TOTOBICHHYIO KapTOUKY:

1)  HenmocpenCTBEHHO NEpiKATEIIO KapTOUKH;

2) WM JOBEPECHHOMY IIHIly [ep)KaTellsi KapTOYKH, JCHCTBYIOLIEMY HAa OCHOBAaHHH BBIIAHHOW epiKaTesieM
KapTOYKH HOTapHAJIBHO 3aBEPEHHON JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY pPabOTHHMKY OpraHW3alliM, ICHCTBYIOIIEMY HAa OCHOBAaHWM JOBepeHHOCTH KirneHTa,
SIBJISIFOLIETOCS] paOOTHUKOM OpraHM3alii, 3aBEPEHHOM MOANUCHI0 PYKOBOIUTEINS M NIEYaThi0 OpraHnu3allly;

4) WM YHOIHOMOYCHHOMY JIHMIly, YKa3aHHOMY JepKaTelieM KapTOYKH B 3asBJICHUM Ha OTKPBITHE CYETa, C
yKa3aHUeM Kojia MOJTBEP)KICHUS, HANPABICHHOT0 baHKOM yIOJHOMOYEHHOMY JIHILy 1O HOMepy Tenedona SMS-
COOOIIIEHNEM.

5)  [erckas KapToYKa, BEIOAaeTCs POAMTENO MM JTOBEpPEHHOMY JIMLy PomuTens, neiicTByrOIEeMy Ha OCHOBAaHUH
BBIJJaHHOM PoauTteneM HOTapuaibHO 3aBEPEHHOM JOBEPEHHOCTH.

2.23. Tlpu noiy4yeHUU KapTOYKH JIepXKaTelb KapTOYKH MM €ro JIOBEPEHHOE JIUIIO, MM OTBETCTBEHHBIH PabOOTHUK
OpTaHM3aIM{ pacllichIBaeTCs Ha JOKyMeHTe baHka, cCBueTenbCTBYIOMEM O ee omydeHnu. [1pyu moaydeHnn KapTouku
YIIOJTHOMOYEHHBIM JIMIIOM, MPEI0CTaBICHNE yIIOTHOMOUYCHHBIM JHIIOM baHKy Ko/ia MOATBEp KIEeHHsI, HAIIPABIEHHOTO
BankoM yrosiHOMOYeHHOMY JIMILY 110 HoMepy TesteoHa SMS-coo0IeHneM, CBUAETENBCTBYET O TOIyYEHNH KaPTOUKH.
2.24. Jlepxareib KapTOYKH TaKXKe PaclUCHIBACTCS Ha CHENUAIbHOI MaHenu jajsi o0pasua MmoJIucH Ha 000pOTHOU
CTOpoHEe KapToukd. OTCYTCTBHE WM HECOOTBETCTBHE MOAINMCH Ha KapTOUKE IOJNHMCH JepkKaTelst KapTOYKH Ha
TOPTrOBOM 4YeKe SBJISIETCS 3aKOHHBIM OCHOBaHMEM JUII OTKa3a B NMPUEME KapTOYKH K OOCIYXHMBaHHIO W H3BATHIO
KapTO4YKH U3 oOpanieHus 0e3 Kakux-J100 KOMIEHCAIMOHHBIX BBIIJIAT CO CTOPOHBI baHKa WM CHCTEMBI TUIATEKHBIX
KapTOYeK.

2.24-1. Tlpu mnojy4eHUH KapTOYKH YIOJHOMOYEHHBIM JIMLIOM Jep)KaTelb KapTOYKU JaeT CBOE COIJIacue
YIIOJIHOMOYEHHOMY JIMIly Ha paclpoCTpaHEHHE W pasriialieHne HHYOPMAIMK B OTHOIICHUN KapTOuku. Jlepxareis
KapTOYKH O3HAKOMJIEH M COTJIACEH C MOPSIKOM BblAauM baHkoM kapTouku Ha ¢usnueckoM Hocurelne (IIACTHKA)
YIOJHOMOYEHHOMY JIMIly, & UMEHHO C TEeM, YTO BblJaya KapTOUYKH OCYIIECTBIsieTcss baHKOM moOcCie MosydeHust
BaHKOM OT YIOJIHOMOUYEHHOTO JHIa KOAA MOATBEPKICHHS, HAIIPABIEHHOT0 baHKOM yIOJHOMOYEHHOMY JIUILY I10
HOMepy Tenedona SMS-coobrieHueM.

2.25. B ciyuae HesIBKM JiepKaTelisi KapTouky B baHk 1 mosryyeHunst KapTouku B cpok Oonee 6 (Illectr) kaxeHaapHBIX
MECSILEB CO JIHS IPEIOCTABIICHNUS 3asBICHHS Ha TIOJIy4YeHHE KapTOUYKH, BaHK OCYIIECTBIsIeT aHHYJINPOBaHUE KAPTOUKH.
IIpu >ToM Komuccus banka 3a BeITyck 1 oOcmyxuBanne Kaproukn He Bo3Bpamaercs.

CTATHS 3. TEXHUUYECKHWI OBEPJIPA®T

3.1. Jonymennpiii KineHrom/mepxkaTeneM KapTOYKM TEXHHYECKHH OBepapadT MOMICHKUAT HEMEIJICHHOMY
noramenuto Kinuenrom.

3.2. B cnyuae nomymienust Kimmenrom texHudeckoro oBepapadra bank ocymiecTsisier GJOKHpOBaHHE KapTOYKU B
COOTBETCTBHUH C HACTOSIINMHI OOIIMMH yCIOBUSMH U IO UCTEUCHUIO 7 (CEMb) KaJICHAAPHBIX THEH OT 1aThl JOMyICHHS
TEXHHYECKOTO oBepApadTa HauuciseT mTpad (TMEeHI0) 32 HECBOEBPEMEHHBIH BO3BpaT KIMEHTOM HCIIOIB30BAaHHOTO
TEXHHYECKOTO oBepapadTa B cooTBercTBMM ¢ Tapupamm banka. Kaxnperi cmydail pomymenus Kimentom
TEXHUYECKOTO OBepjapad)Ta CUMTAECTCS CYIIECTBEHHBIM HapyLIEHHEM YCJIOBHH OOCITYy)KMBaHHMS KapTOUYKH M MOXKET
NPUBECTH K €ro pactopxenuro bankom. KimueHT o0s3yeTcs He AOmMycKaTh TEXHHMYECKUH oBepAapadT, KOHTPOIUPYS
pacxongoBanue J[lepxarensmu KapTouek neHer mo TeKylleMy CueTy M Y4HUThIBas cymMMy Komuccuu banka mpu
cosepieHnH KapTouHsIx oneparuil.

3.3. C momenTa 00pa3oBanus J1000# 3anomkeHHOCTH KitnenTta mepen BaHKOM IEHBIH, MOCTYMAONINE HA TEKYIIHI
CUET, HaIPaBIISIOTCS Ha TIOTAllleHHe O0IEeH CyMMBI 3aJOJDKEHHOCTH Ha TEKYILYIO JIaTy 3a UCKIIOUCHHEM aMEHTOB,
MOCOOMH, COLMAJIBHBIX BBHIIUIAT M €JMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT ISl YJIYUIICHHS JXHIMIIHBIX YCJIOBHH,
KOTOpBIE UMEIOTCS Ha CHIENUAIbHBIX OAaHKOBCKHMX CUETaX.

CTATBS 4. IPABWJIA TTOJIb30BAHUS KAPTOYKOM
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4.1. Hopsanok BpiAaun u xpanenus Kaprouku

4.1.1. Ilpu nomy4yenun Kaprouku Jlepxarenb KapTOUKy 00s3aH PACHHUCATHCS B CIELHAIBHO MPEAYCMOTPEHHOM IS

3TOTO T0JIe Ha 000poTHOM cTopoHe KapToukwy;

4.1.2. Tlo xenanmro Kimenra mo cyety MokeT ObITh BhImymieHa [lomomaurenpHas Kaprouka, opopmiieHHAS Ha MM

nro0oro nuia, ykazanHoro KilmeHToM B COOTBETCTBYIOIIEM 3asiBICHHUH (TIPH YCIOBHH MPEJOCTABICHHS TaKUM JTHLIOM

BCEX JOKYMEHTOB, ITPEAYCMOTPEHHBIX HacTOAIMMHU OOImuMu Y CIIOBHSMH, U B ClTy4ae, €CIIH BBITYCK J{omoITHUTENBHOM

KapTOYKH yKa3aHHOMY JIMILy He IpOoTUBOpedHuT [leiicTByromeMy 3aKOHOIaTeNIbCTBY, BHYTPEHHUM JA0KyMeHTaM baHka);

4.1.3. KiuueHT KOHTpPOJMpPYET W HECeT IOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh 3a pPAacXoJbl JepiaTreliei

JOTIOTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C HCIIOJIB30BAHIEM JIOMOTHUTEIBHBIX KAPTOUCK;

4.14. Tlepenaya KapToukm TpeTbMM JMIlaM B IIOJIB30BAaHHE WM B KadecTBe 3ajora 3ampemaercs. Kaprouka,

NpeIbsBICHHAS HEYIOJTHOMOYEHHBIM JIHLIOM, ITOJUISKUT U3BSITHIO;

4.1.5. Ha obopotHoii ctopone KapTouku (3a uckmoueHneM BupryansHoit Kaprouku) pasMelena MarHuTHas rosioca

C 3aKOJMPOBAHHOW Ha Hel mHPopmanmeir. He momyckaercs Bo3aelictBusa Ha KapTouky mroOBIX HEOIAromMpHATHBIX

(hakTOpPOB, KOTOPBIE MOTYT IIOBPEANTH 3AIIMCh HA HOCUTEJIE MH()OPMALINH U, KaK CJICCTBUE, TPUBECTH K HEBO3MOXHOCTH

nposeneHust KapTounsix omepanuii ¢ ncrmons3zoBanueM Kaprouku. IIpuMepoM Takux HEOIarompuSATHBIX (aKTOPOB

MOTyT OBITh QJICKTPOMAruHMTHBIC I10JIA (HaXO)K}ICHI/IC BONM3M C HaMarHWYE€HHBIMH WU coacpKalliluM MAar"HuThbl

HpeﬂMeTaMI/I), MEXaHUYCCKHUC MOBPCKACHUA (I_[apaHI/IHLI, 3arps3HCHUA, NEPErpeB, MpPAMOEC IMOIMaJaHUEC COJIHCUHBIX

nIydei) uapyroe;

4.1.6. Ha numeBoil cTOpoHE KapTOYKH pa3MEIleHa WHTErpajbHAs MHKPOCXEMa C 3aKOJUPOBAaHHOW Ha HeEH

unpopmanueil. HTerpanbHas MUKpocXeMa He TOAaeTcsl BO3ACHCTBUIO AJICKTPOMArHUTHBIX HOJIEH M aTMOC(EPHBIM

BJIUAHUAM,

4.1.7. baHK He HeceT OTBETCTBEHHOCTh 3a NMOBPEXKICHUS, NPUUMHEHHBIE KapTOUKE B PE3y/lbTaTe HCIIOJIh30BAHUS B

0GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXaHNIECKHX YCTPOICTBAX;

4.1.8. BupryansHas Kaprouka orimuaercs ot napyrux Kaprouek: mo ¢opme, He mmeer romorpammbl CHCTEMBI

TUIaTCKHBIX KApTOUYCK, a TAKXKC IMaHCJIH IJIs MOAIUCH ]IepxcaTeJm KapTO‘-IKI/I, MarHUuTHOM IOJIOCHI U HHTeI’paﬂLHOﬁ

MHKPOCXEMBI;

4.19. [lepxarens KapTouku 00s3aH OOCCICUMTh HaJyIeXkKallee xpaHeHne KapToukun B MecTaX U CIIOCOOOM,

MCKITIOYAIOIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JI0CTYIIa/MCIIONB30BAHNUS €€ TPEThHMH JTHLaMH;

4.1.10. [epxarenb KapTOYKH MPUHUMAET Ha ce0s BCe PUCKH, CBSI3aHHBIE C UCIIOJIb30BaHHEeM KapTouku, B TOM 4HCIie

B CBSI3M C HECAHKIIMOHMPOBAHHBIM JOCTYIIOM/HCIIOJIB30BaHMEM TpeTbux sl K Kaprouke, w/mim umH(bOpMammy,

cojieprkamiedicss B Beinucke, w/wim MHOW WHGOPMAIMN/KOPPECTIOHJCHIINN, NpeAHasHadeHHOH mist JleprkaTens

KapTOYKH;

4.1.11. KapTtouka sBisieTcsi coOCTBEeHHOCThIO banka u Beinaetcs Hepxatento KapTouku, nedCTBYIONIEMY B Ka4eCTBE

YIIOJIHOMOYEHHOTO TpesicTaBuTenst KimeHTa, ToIbKO Kak CPeCTBO A0CTyIa K IGHbraM Ha TEKYIIEM CUeTe.

4.2. TIMH-xox

4.2.1. Bmecre ¢ Kaproukoii bauk Bbyiaer ITMH-konBept nmb6o otmpasiser [TMH - xox mo SMS Ha HOMep
TesieOHa, YKa3aHHBINA B 3asBICHUM:

1) HemoCpenCTBEHHO epIKaTeIi0 KapTOUKH;

2) WM JOBEPEHHOMY JIMIy JAepXKaTelsl KapTO4KH, ACHCTBYIOLIEMY Ha OCHOBAHMM BBIJIAHHOM JepiKaTelleM
KAapTOUKU HOTAPUAJIBHO 3aBEPEHHOMN JJOBEPEHHOCTH;
3) WIA OTBETCTBEHHOMY paOOTHHKY OpraHM3aIlH, ACHCTBYIONIEMY Ha OCHOBAaHMH NoBepeHHocTH Kimenra,

SBIISIOMIETOCS] paOOTHUKOM OpraHM3aIliH, 3aBEPEHHON MOMHCHI0 PYKOBOIUTEINS U MIEYaThI0 OPTraHU3aIliH,

nnu Jlepxarens kaprouku monydaeT [TMH-kox Ha cotoBwili Tenedon SMS-cooOmenneM. [lepkaTento KapTOUKd
peKoMeHayeTcs cpasy npu noisyuenuu BcKpoITh [IMH-konBepT, 3anomuuts [IMH-koa 1 yauuTox)uth [IMH-KOHBEPT.
4.2.3. Tlpn momydyenun [IMH-koHBepTa nepkaTenb KapTOYKW WIM €ro JOBEPEHHOE JIMIO WIM OTBETCTBEHHBIH
PpabOTHUK OpTaHU3AINH PACIUCHIBACTCSA HAa JOKYMEHTE baHKa, CBUIETENECTBYIOIEM O €T0 ITOTyYeHHH.

4.2.4. TIMH-xox He u3BecTeH paboTHHMKaM baHKa M HE MOJUICKUT pa3INIallleHWI0 W/WIM Iepejade JepikareieM
KapTOYKH TPETHUM JHIaM. [lepxarens kapTouku obecrieumBaeT cexpeTHocTh [IMH-kona B TeueHne Bcero BpeMeHU
UCIIOJIb30BaHUsI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKH MOXKET 110 CBOEMY YCMOTPEHHUIO U3MEHNTH fercTBytomuii [IMH-kon mocpencreom
6ankomara banka u B cucreme JIBO Ha HOBBIN yeTsipex3Haunblid [IMMH-kox, mpy ycnoBuM MpeoCcTaBIeHNS TaHHON
ycayrn bankom. PexomeHnyeTcst mpuepKuBaThCcsl YKa3aHHBIX HYDKE TpaBmIl Aiisl obecriedenus cexpernoct [TMH-
Koja:

1) ecnu [TNMH-kox 3anucan rae-nu6o JlepkateneM KapTOUKH, TO CleAyeT XpaHuTh KapTouky U 3amuch pa3aeibHo;

2) He MO3BOJISITH KOMY-TTHOO BHIECTh HAOUpPAEMyIO Ha KJIABHATYPE JJIEKTPOHHOTO ycTpoicTBa komOuHauuto uudp ITHH-
KOJa;

3) mpu M3MEHEHHH MO CBOEMY ycMOTpeHHio JeictByromero IIMH-koqa Ha HOBBIA, HE HCMOJIB30BATh KOMOHMHALMH,
COCTOSIIINE W3 TOBTOPSIOMMXCs (Harmpumep, 7777) wim mocienoBaTeabHO Uaymux (Hampumep, 1234) mudp, a Taxke
cocrose U3 Iudp AaTH POXKICHAS AeprKaTels KapTOUKH;

4.2.6. TIpu nabope ITMH-koma mudpsl HA AUCIUIEE HIEKTPOHHBIX YCTPOUCTB BEICBEYHBAIOTCS B BUIE YCIIOBHBIX 3HAKOB.
Baxxno He momyckaTth ommbok mpu Habope [IMH-koma. B cimywae, ecnu Tpu pasa mozapsin (C JHOOBIM BPEMEHHBIM
MPOMEXYTKOM, NPH TOJIb30BAHUH OJHUM WJIM Pa3HBIMH JIEKTPOHHBIMH YCTpOIMCTBaMM) HaOMpajcs HENpaBUIbHBIN

27



[INH- xox, To B ciydae OOMyIIEeHHUs 4eTBepToii ommOku nozapsa bank 6ixokupyer Kaprouky. KinmeHT moHmMaer u
coryamaercs ¢ TeM, uto ero Kaprouka MoxxeT ObITh 3a/1epxana bankomarom mnu Mosket 06Tk u3bsiTa I1TC wu [IBH
JI0 BBISICHEHMsI IPUYHMH BBOJa HenpaBuibHOro BBoja [IMH-koxa;

4.2.7. Bce omeparnmu, MPOU3BOAMMEIC C WCIIOJNB30BAHHEM AIIEKTPOHHBIX YCTPOHCTB M MOATBEpPXKIAaeMble HaOOpOM
IINH- xoxa, paccmarpuatorcsi CTOpoHaMHU Kak COBepIICHHBIE [lepakaTeneM KapTOUuKy;

4.2.8. B ciyuae, ecnu [TMH-kon 0611 320bIT leprkaresieM KapTOUKH, OH I0JDKEH 00paTuThes B baHk 171t mepeBbIycka
KapTOUKH ¢ noayyeHueMm HoBoro I11MH-kona;

4.3. Tlons3oBanue Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupoB [ITC, He OCYyIIEeCTBUBIINX WIN TOITYCTHBILIMX OIIHOKU
npu nposeneHny KapTouHbIx onepanuii, B 4aCTHOCTH, €CIM KACCUPOM HE OCYIIECTBICHA HAeHTUHKanus [lepxaTens
KapTOYKH ¥ CBEPKa €ro MOJINCH Ha TOPrOBOM YEKe ¢ MOANHCHI0 Ha KapTouke n/wim HJOKYMEHTE, YAOCTOBEPSIOLIEM
JIMYHOCTBH;

4.3.2. Jlna nposenenust Kaprounsix onepanuii Jlepxarens kaprouku npeabsasiseT Kaprouky kaccupy I1TC wim [1BH,
100 TPOM3BOJNT AEHCTBUS ¢ MOMOIIBI0 baHKoMara B pexuMe caMooOCTy KUBaHHMs, 100 ocymecTsisieT KapTounsie
OTIepaIi HHBIM CIIOCOOOM C MCIONIB30BaHNEM PEKBU3UTOB KapToukw;

4.3.3. Kaccup BmpaBe motpeboBarh y JlepkaTeist KapTOYKH HOKYMEHT, YJOCTOBEPSIOIIUHA ero JM4HOCTh. [lpu
OTCYTCTBUM JOKYMEHTA KaCCHp BIpaBE OTKa3aTh Jlep:KaTelto KapTOUYKH B IPOBEICHUH ONEpalllu;

4.3.4. Kaccup, npunse Kaprouky, anst Asropusannu KaproyHoii onepanuy HampasiisieT 3anpoc B baHk ¢ moMormiso
POS- Tepmmnana. Kaccup momemaer Kaprouky B cumthiBaromee ycrpoiictBo POS-tepmmHana, HaOupaeT Ha
KIIaBHaType cymMMmy onepanuu. Kaccup MoxeT mpeanoxuth Jepxkarento KapTO4KH MOATBEPAUTH ONEPALHUIO ITyTEM
Habopa [1MH-koma Ha crienmuansHON KIaBHAType. 3ampoc MOCTymmaeT B baHk mo kaHaimam omnepaTHBHOM cBs3u. [Ipu
JOCTaTOYHOCTH JICHET Ha cueTe u Habope npasmisHOTO [TMH-K0Ma (B cimydae, eciin Habop [TMH-kozxa ocymecTBiscs
JepxareneM KapTOYKH) pacleyaThIBaeTCs Y€K B JBYX JK3EMIUIIpax, MOATBEPKAAIOMIMNA COBEpIICHHE OIepaltu.
Kaccup Bpyuaer JlepikaTento KapTOUKHM OJMH 3K3eMIULAp deka. IIpu mpoBeieHHMH aBTOpH3alMU OECKOHTAKTHBIM
crioco0oM, 3anpoc nuH-koja ¥ nognucu Kaccupom onumonansHeld. [lepkatens KapTOUKU MPOBEPSET MPABUIBHOCTD
JIaHHBIX, yYKa3aHHBIX B 4yeKe. B 3aBUCHMOCTH OT HPUHATONH TEXHOJOTHMH, pacleyaTaHHBIM YeK MOXKET 3aBEPATHCS
noanucaMu Jlepkarerns KapTOUKH U Kaccupa,

4.3.5. Ha6op mpaBuibnoro IIMH-koma w/wiu momnuchk OT uMeHH JlepikaTesiss KapTOYKA HAa YeKaX SBISIOTCS
nopy4enuem Jlepxarens kaprouku Ha u3batue ener co Cuera;

4.3.6. Kaccup BmpaBe yaepxuBath KapTouky 10 BBIICHEHHS OOCTOSITENBCTB, MPEIYCMOTPEHHBIX HACTOSIIUMHE
O6umMu YCIoBUAMH M B CiIydyae BO3HHUKHOBEHHS IIOJO3PECHUII B OTHOIIEHWH KIHEHTAa WIM MPOBOJUMBIX HM
ornepanuil CoriacHo

BHYTPEHHUM HOPMaTHBHBIM JJOKyMeHTaM banka;

4.3.7. Hacrosimum bank n KiueHT cornamarorcsi, 4To oruiata cyeToB o KapTouHbIM oneparusm, Npou3BeAeHHbIM
JepxareneM KapTOUYKH, HPOW3BOJHUTCS IIOCPEICTBOM Oe3aklenTHOro u3bATHA bankom co Cuera Kimenra
HEoOX0MMOI CyMMBI Ha OCHOBAaHMHM HacTosiux OOmmx YciioBuit u 6€3 Kakoro-indo JIOMOTHUTEIBHOTO COTTIACHS
Knmenra, 3a HCKITIOYEHNEM ITOCOOUI M COITMANIBHBIX BBIMJIAT, KOTOPBIE HMEIOTCS Ha CIIEIIaIbHBIX OAHKOBCKUX CUETAX;
4.3.8. Jlepxarenb KapTOUKHU B IIOJIHOM 00bEMe HECET OTBETCTBEHHOCTH 32 00ecnedeHne COXpaHHOCTH cBoel KapToukw,
a Take KoH(puaeHnmanpHOoCcTH ee pekBu3UTOB (DUO JlepkaTens KapTOYKH, HOMEpP KapTOUKH, CPOK JEHCTBHA
Kaprtouku, CVC2-kona u ap.).

4.3.9. BaHK nepeBOJIUT JAEHbIU C TEKYILEro cueTa B 1oJib3y benedunnapa Ha OCHOBAHUHM TUCbMEHHOTO 3asIBIICHUSI
KrnuenTa Ha nepeBoy DJIEKTPOHHOTO TOKyMEHTa/ IOCTynuBIIero B bank miartexHoro nokymenrta benedummapa, B cpox
He mo3Hee 3 (Tpex) paboumx AHEW co THS MoJaqu MMchbMeHHOro 3asBinenns Kimenrta B bank win nonydenus bankom
DJIEeKTPOHHOTO JIOKYMEHTa/TUIaTeXHOTo JoKyMeHTa benedunmapa.

4.3.10. Tlo wauuuupoBanHoi Kimenrom/[lepxkarenem Kaprouku/Y4aCTHUKOM CHCTEMbl IUIATEKHBIX KapTOYEK
Kaprounoii onepannu bank BnpaBe OJOKHMpOBaTh Ha TEKYIIEM CUETE JAEHBIM Ha CyMMY ABTOpH3aluH (C y4eTOM
KOMHCCHOHHOTO BO3HarpaxaeHus banka) 1o mosrydeHust HOATBEp K IAOIINX JOKYMEHTOB 110 IpoBeaieHHoi KapTounoit
orneparmu. [Ipu 3ToM cyMMBI, 3a0JI0KMPOBAaHHBIE HAa TEKYILEM CUETe, MOTYT OBITh CIMCaHbl baHKOM, B TOM 4HuCie U
nocJie rosrydenust bankowm 3asBnenus o 6yokupoBannu Kaprouku.

4.3.11. KuueHr 00s3yercsi, 6€3yCI0BHO, pacCUUTHIBATHCS 110 KapTOUYHBIM Oreparusim:

*  TOATBEpKIECHHBIM Habopowm npasuinsHoro [ITMH-kona n/nmm noxnuceio Jepxkarens Kaprouku, ecim banky no nx
COBEpILEHIS He OBIJIO HAIIPABJICHO 3asBJICHNE O OJOKMPOBAHUY WX aHHYJINpoBaHUH KapToukw;

*  TIPOBE/CHHBIM ITyTeM yKa3aHus PexBusuror Kaprouku w/wimu moaTBepkIeHHBIM Habopom npasuisHOro CVC2-
KoJa pu coBepieHnr KapTouHsIx onepanuii B ceTu IHTepHeT, eciin baHKy 70 UX coBepIeHUs He ObLIIO HAIIPABJICHO
3asBJIEHHE O OJOKMPOBAHUHM MM aHHYIHpoBaHUN KapTouku;
4.3.12. Tlpwm Hanuuuy Bo3pakeHHH 1o nposeneHHoit Kaprounoit onepaunu Knnenr/[lepxkarens Kaprouku Bripase B
TedeHne 35 (TpHUILATH TATH) KaJEHIAPHBIX THEW cO JHs coBeplieHHs KapTouHo¥ omepamuy NpenbsBUThL baHKy
MPETEH3HIO 110 HEN ¢ MPUII0KEHUEM HMEIOIIUXCS JOKYMEHTOB.
4.3.13. B ciyyae obocHoBanHOcTH npeteH3un Knnenra/Jlepxarens Kaprouku bank Ha ocHOBaHMU POU3BEIEHHOTO
paccieoBaHHs B CpPOK, NPENyCMOTPEHHBIM MeXIyHapOIHBIMU IUIATEKHBIMH CHUCTEMAaMH, MOXET OTMEHUTH
COOTBETCTBYIOIYI0 KapTouHyI0 onepanmio, €Clid Takasi OTMEHA BO3MOJKHA.
B cnyuae ormensl npousBenenHor KapTtounoit omepanuu, baHk 3aunciisieT Ha COOTBETCTBYIOIIMM TEKYUIMH CUET
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JICHBI'H, BO3BpammaeMble beredunnapom, mo mepe 1 B CyMMe UX MOCTYIICHUS B baHK.

4.3.14. Bamoroii pacyeroB baHka ¢ MeXayHapOIHON CHCTEMOH IJIaTEXXHBIX KapToUek siBisitoTces gosutapsl CILA, eBpo
n tenre. Cymma KaprouHoif omepammu, OCYIIECTBICHHOW ITOCPEICTBOM MEXIYHAPOIHON CHCTEMBI IUIATSKHBIX
KapTo4eK, B BAJIFOTE, OTNINYHOH 0T moimtapo CIIA, eBpo u TeHre, kKoHBepTHpYeTCs B gosutapsl CLIIA, eBpo u TeHre 1mo
KYypCY, YCTaHOBJIEHHOMY MEXIYHAPOJHON CHCTEMOH IUIATEXKHBIX KapTOUEK HAa JAECHb pacueToB ¢ baHkoM mo maHHON
Kaprounoii onepauny, 1 B 6e3aKIeNTHOM Mopsiike n3biMaercsi bankom ¢ Tekymiero cuera Kimenra ¢ npuMeHeHHeM
Kypca KoHBepTauuy baHka, 3a HCKIIIOYEHHEM MTOCOOMH M COIMANbHBIX BBIIUIAT, KOTOPhIE UMEIOTCS Ha CIEIMAIbHBIX
0GaHKOBCKHUX CUeTax.

4.3.15. JleHe)xHOE NOMOTHEHNE TEKYIIETO CYETa MPON3BOIUTCS B COOTBETCTBHIH C 3aKOHOJATEIHCTBOM PectyOmiku
Kazaxctan. bank 3aumciser Ha Tekymui cueT AEHbIW, NMocTynuBiiue B bank B monp3y KnmeHTta ¢ yka3zaHueMm
COOTBETCTBYIOIINX PEKBH3UTOB, B CpoK He Oomee 3 (Tpex) paboumx mHEeH co nHA momydeHuss baHkoMm Bcex
HEOOXOANMBIX JOKyMEHTOB. Eciii BamoTa MoCTynaromux Ha TeKYIIHI CUET ICHET OTIMYAETCs OT BAJIIOTHI TEKYILETO
cdeTa, baHK OCYyIIECTBIET KOHBEPTALHMIO INOCTYMAOMMX AEHET IO Kypcy INPOAAXH BaNIOTHl TEKYILETO CUETa,
yCTaHOBJICHHOMY baHKOM Ha JIeHb POBEACHNS KOHBEPTALINH.

4.3.16. Bpinmucka no TekylmieMy CUETy MPEAOCTaBISETCS B MOPSJKE, YCTAHOBICHHOM BHYTPEHHHMH JOKYMEHTaMH
Bbanka. Kimenty mnpemocraBisiercss Bpimmcka, oTpakaromias OIEpanid IO TEKYLIIEMY CYETy, NMPOW3BEICHHBIE C
HCTIONb30BaHUEeM Beex KapTodek, BBITYIIEHHBIX B paMKkax OOIINX yCIOBHH.

4.3.17. Ilpu mpoBenennn KapTouyHbIX omepauuii B pexume camooOciyxuBanusi Jepxkarens Kaprouku o0s3yercs
CTPOTO COOJIOaTh MHCTPYKIMH HCIOJIB3YEMBIX TeXHHUECKHX cpeacTB (bankomaToB, BaHKOBCKMX KHOCKOB H ZIp.).
OTBeTCTBEHHOCTH 32 HecoOmoierne [lepskarenem Kaprouku ycioBuit HacTosmero myHkTa OOIUX yCIOBHHA B TOJTHOM
o0wreme HeceT KineHr.

4.4. TlosryuyeHHe HATMYHBIX IeHEr

4.4.1. Tlomyuenwue [epxateneM KapTOUKH HATHIHBIX ieHeT 1o KapTouke nponsBoantcs B [IBH 6ankoB - wneno MIIC
WM C TTIoMoIbi0 baHkomara;

4.4.2. Kax npaBuiio, HATMIHbIE JEHBIH BBIAtOTCs 10 KapTouke B BayItOTE cTpaHbl NpeObIBaHMA. B HEKOTOPBIX CTpaHax
9acToTa ¥ MaKCHMaJbHas CyMMa BBIJaul HAJIMYHBIX AeHer 1o KapTouke MOT'yT OrpaHHYMBAThCS 3aKOHOIATEILCTBOM
COOTBETCTBYIOIIEH CTpaHBI MPEOBIBAHS;

443. B cBa3um ¢ Tem, uto [IpaBmia pasNMuYHBIX IUIATEXKHBIX CHCTEM MOTYT OTIMYaThCs, baHk He Hecer
OTBETCTBEHHOCTH 3a B3uManue [IBH kakoro-mibo 10mosHUTELHOTO BO3HArpakieHus (He oTHocserocs kK Tapudam
Banka);

4.4.4. Cuarue HanmaHbIX qeHer B [IBH 6aHKOB - 4I€HOB COOTBETCTBYIOMICH IIATEKHON CHCTEMBI POU3BOIUTCS MIPH
MPOBEJICHNH ABTOPH3AIHH;

4.45. C nomompio bankomara moslydeHHEe HAJIWYHBIX JICHET NPOM3BOAWTCA JlepikaTreneM KapTOUYKH B PEXHME
€aMoO0OCITyKUBaHUS, TIOTy4YeHHBIC HAJIMYHBIE IEHBIH PEKOMEHYeTCsI IePEeCUNTaTh;

4.4.6. Tlocne 3aBepiienus KapTouHoii onepanny u u3bATHA 0aHKHOT 13 baHkomara pacrnieyaTsiBaeTcs 4ekK (B ciydae,
ecnu JleprxaTeneM kapTouku OblIa BBIOpaHa OMIKS Te4aTH Yyeka). BBuay KOH(GUIEHIMATBLHOCTH COAEpIKAIICHCS B YeKe
nHGOPMALMU peKOMEHAyeTCa 3a0upaTh ¢ co00i pacriedaTaHHBIN YeK M HUKOTAa He OCTaBIIATh €ro okosio bankomara;
4.4.7. Tlpu Habope HenpasuiasHoro ITMH-koma Ha nucnee baHkoMaTa MOSBUTCS COOTBETCTBYIOIIEE YBEIOMIICHHUE H
B nipoBeieHNH KapTouHoii onepanuu OyeT 0TKa3aHo;

4.4.8. Omneparus ans gevictByronieit Kaprouku npu Habope mpaBuinsHOTO [TMH-KOTAa MOXKET OBITH OTKJIOHEHA TI0
CIEAYIOIMHUM NPUYHHAM:

a. 3ampammBacMas cyMMa HE MOXXET ObITh BblAaHa OaHKHOTaMM, MMEIOLIMMHUCS B KacceTax baHkomara, ciemyer
3anpammBaTh CyMMY, KPaTHYI0 MHHHMAJbHOMY HOMHHAITY OaHKHOT, YKa3bIBAEMOMY B HHCTPYKIHH K JaHHOMY
bankomary;

b. 3ampammBaemas cymMMa MpeBbIIIACT JUMUT PA30BOM BbIAAYH, ONpENCIseMblidi rabapuTaMu yCTPOHCTBA BbLIAYH
HaJIM4YHbIX JeHer bankomara. HeoOxoaumo paszgenuTh 3ampamrBaceMyl0 CyMMY Ha YacTH WM TOBTOPHUTH OIIEPALHIO
HECKOJIBKO Pas;

C. 3ampammBaeMas CyMMa IIPEBBIIIAET JIMMHT pa3oBOM BHIJayM, oIpeaenseMblii bankoM, oO0cTyXuBarommM
6ankomar. HeoO6xoaumMo pa3aenuTh 3apannBaeMyo CyMMY Ha 9aCTH M TOBTOPUTH OTIEPAIIHIO HECKOJIBKO pa3;

d. 3ampammBaemas CyMMa MPEBBIIIAET OCTATOK AeHer Ha CueTe. B 3TOM ciiyuae peKOMEHyeTCsl 3apOCUTh MEHBILYIO
CyMMYy, pa3Mep KOTOPOW MOXHO yTOYHHUTbH, UCIOJIH30BaB (YHKIHIO pacliedaTku MHPOpPMAIMN 00 OcTaTKe JEHET Ha
Cuere;

€. 3ampammBaeMas CyMMa INpeBbIIIacT IJHEBHOW JIHMHT Ha IOJTy4YeHHE HAJIMYHBIX JeHer depe3 baxkomar,
ycraHoBIIeHHBIH [lepkaTenem kaproukn/baHkowm;

f. MO MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu padote c BankomaToM ciieyeT IOMHHUTb, YTO €CIIM Bo3BpalaeMasi KapTouka n/uinm BeliaBacMble OaHKHOTBI
B TeueHne 20 (mBammaTH) CEKyHA He M3BATHI JlepkaTeneM KapTOYKH M3 YCTPOWCTBA BbIIa4H, cpaboTaeT cucTema
3amuTHl B B Hesix coxpaHHocTH Jlener Knuenta KapTrouka m/mnn 0aHKHOTHI OymyT BTSHYTHI BHYTpb baHKomara u
yIepKaHbl B CHEIMAIbHOM OTceke. B Takmx ciydasx BosBpar Kaprtoukm ee Jlepxaremo MOXKET ObITh NPOM3BEACH
6aHKOM, 00CITYKMBAIOIINM AaHHBIH baHKOMAaT, 110 3asBJICHUIO KIMEHTA TOJIBKO MOCIIE BBIACHEHUS IPUYUH 331 PKAHUS
Kaprouku u koHcynpranuu ¢ bankom, a BocctaHoBIIeHHe CyMMbI KapTodHoi omnepaiiuu, u3bsaToi co Cyera mo ¢akty
ABTOpH3anMyU (WM HE U3BATON YaCTH ITOH CYMMBI), MOXKET OBITh IPOU3BE/ICHO TOJIBKO MOCiIe HHKaccauu bankomara
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¥ YTOYHEHUS CYMMBI, HE U3BATHIX JlepKarTesieM KapTOUKH HAJIMYHbIX JICHET. JlepkaTenh KapTOUKH BIPaBe 00paTHTHCS
B baHK 17151 comeficTBuA B meperoBopax ¢ 0aHKOM, 00CITyKHBAIOIINM TaHHBIN bankomar;

4.5. Omnuara ToBapos u ycayr B IITC

4.5.1. Tlo mpaBmmam MIIC IITC He BnpaBe 3aBHIIIATh CTOMMOCTH TOBApOB UM YCIYT IpH HpuHATHH KapTtoukm k
oIUIaTe M0 CPaBHEHMIO C HAJMYHBIM pacueToM. JleprkaTenb KapTOuku 00si3aH yBeAOMIITH baHk 000 Bcex cirydasx
3aBBIIIEHUS] CTOUMOCTH TOBapOB UM YCIIYT;

4.5.2. be3HanmuHBIN matex mo omaate ToBapoB M ycryr IITC ¢ mcmons30BaHWEM KapTOYKH TPOWU3BOAUTCS B
ABTOMAaTH3MPOBAHHOM PEKUME aBTOPHU3ALIUH.

4.5.3. [lepxarenb KapTOYKH C y4ETOM OTPAaHHUYCHHH, YCTaHOBICHHBIX JIeHCTBYIONNM 3aKOHOAATEILCTBOM, BIIpaBe
BEpHYThH OIUIaueHHYI0 No KapTouke MOKYIKy MM OTKa3aTbcd OT oIulaueHHOM mo Kaprouke ycmyru. s storo, no
TpeboBanuto [Jepxatens Kaprouku u ¢ cornacus I[1TC, kaccupoM ocyliecTBIISIETCsl ONepanusi «BO3BPaT MOKYIIKI.
Bo3Bpat nmokynku MoxxeT ObITh ocyriecTBiieH 10 nnu nocie noinydeHus [ITC Kona aBropuszanuu. B nepsom ciryuae,
omeparmsi oTMmensercss HenocpeactBeHHo y IITC myrem mpekpamenus ee odopmieHus. Bo BTopom ciydae,
JeprxaTento KapTOYKH HEOOXOIUMO MOTPeOOBaTh MPOBEACHUS BO3BPATHON OIEpanuy, IIOCKOIBKY MOCIHE MOTyIeHHS
Konma aBropmsanmu cymma omeparuu cruchiBaetcsi co Cuera. [l mpoBeneHHs BO3BPAaTHOW OINEpaluy Kaccup
3afeicTByeT cnennanbHyro ¢pyHKIuio POS-tepmunana («Reversal») ¢ pacrieqaTbiBaHHEM CIEUATBHOTO YeKa 1 MOKET
3alpOCUTh TPEIBSBICHUS IOKYMEHTa, YJAOCTOBEPSIOUIETO JMYHOCTh. Ilpm 3TOM cymma omepaunu OynmeT
BoccTaHOBJIeHa Ha Cdere Ha cienyronrnii PaGoumii neHp mocne monydeHust bankom ot cootserctByromeir MIIC
JIAHHBIX O TMPOBEICHHOIH BO3BPATHOW omeparuu. DTO OOCTOSTENLCTBO CIIENYeT YYHTBIBaTh IPH pacyeTe CYMMBI,
noctynHoi no Kaptouxke;

4.5.4. VIHTEepHET-IUTaTEeK OCYIIECTBILIETCS Jiep KaTelieM KapTOYKH C HCIIOJIb30BAaHWEM PEKBH3HTOB KapTOUYKH (IpH
HeoOxonumoctu CVV/CVC2-kona). Ilpu 3anpoce nanubix ¢amunun, nmenn (Cardholder Name) nHeoOxonumo
yKa3bIBaTh UMsl, HPaMHIIHIO JIJATHHCKUMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YIOCTOBEPSIOIINM JTMYHOCTb.

4.5.5. baHK ocraercst HEIIPUYACTHBIM K CIIOpaM MEXIy AepXKaTelieM KapTOYKH M MPEANpPHHUMATENIEM WIH MEXIy
JiepaKaTesIMU KapToueK. baHKk KOHCYIbTHPYET AeprkaTelisd KapTOuKU B ClTydae BOSHUKHOBEHHS CIIOPOB IO ONepanusiM,
MPEIbABICHHBIX €MY K OIUIaTe, IPU YCIOBUH NPEICTABICHHUS HEOOXOAUMBIX JOKYMEHTOB.

4.6. Bnoxupoanue Kaprouku

4.6.1. B cinyyae yTepu WIM KpaKH, a TaKkKe IPH HECAaHKIIMOHMPOBAHHOM wucnonb3oBanuu Kaprouku [lepkarento
KapTOYKH HEOOXOIMMO HE3aMEIIMTENbHO OOpaTHThcs B baHK C yCTHBIM WM NHCHbMEHHBIM YBEIOMJIEHHEM O
6nokuposanun Kaprouku (nanee no Tekcty «YBenomieHune»). Jlepxkarenb KapTOUKU TaKkke BIpaBe o0paTtutbes B bank
C YCTHBIM WJIM NHUCBMEHHBIM YBeJIOMIIEHHEM OJOKMpOBaHUs KapTouky 1Mo WHBIM OCHOBaHHMSM, IO YCMOTPEHHIO
JepxaTenskapTouKH;

4.6.2. B YBenomieHNH ykasblBaeTcs aMuius, UMs, 0T4ecTBO Jlepxarelss KapTOUKH, 110 BO3MOKHOCTH,
JIOTIONTHUTEIbHAS HH(pOPMAIS: 1aTa POXKICHNUS, HOMEP U CpOoK AecTBUs KapTouky, a Takke MpUIMHA
6nokupoBanusl. JKenaTenbHO yKa3aTh KOHTAKTHBIE JaHHBIE - a[jpec, HoMep TelleoHa, apec AIEKTPOHHOM MOYTHI;
JleprkaTenb KapTOUYKH HECET OTBETCTBEHHOCTD 3a ITOCJIE/ICTBHSI HECBOEBPEMEHHOTO Y BenoMieHus banka 06 yrepe
WM Kpaske KapTOUKH - B ITOJTHOM 00beMe MpuunHeHHOTo baHky yimepoa;

4.6.3. Hacrosimum Jlepkarenb KapTOukd, Oe3ycOBHO, coriamaercs, 4yro KapTouka cumTaeTcst HaxoJsleics BO
BIJICHUM M TIOJIb30BaHMM JlepkaTenst KapTOYKHM NPH OTCYTCTBHM JOJDKHBIM 00pa3oM 3aperucTpUpOBAHHOTO
YBenomienus, a Kaprounsle onepanuy, cOBepLIEHHbIE ¢ UCTIONb30BaHUEM KapToukn 1o perncrpanuu Y BeIoMIICHUS
BankowM, cunTaroTcst HaJUIeKamUM 00pa3oM CaHKIMOHMPOBaHHBIMH JlepxarelieM KapToykd. Jlep)kaTeib KapTOUKH
HECeT PUCK M OTBETCTBEHHOCTh B OTHOIIEHWH KapTOuHBIX ornepanuii, COBEpUIEHHBIX /10 BCTYIUICHUS OJIOKMPOBaHUS
Kaptouxu B cuiy;

4.6.4. YcrHOoe YBenomileHHE, B ciiydae OJOKHMPOBAHMS KapTOUKU C 3aHECEHHEM PEKBU3UTOB KapTOUKH B CTOII-JIHCT,
JIOJDKHO OBITH TOATBEP)KJICHO NMMCHMEHHBIM 3asiBICHHEM JlepikaTelst KapTOUKH, NPeACTaBIsieMbIM B baHk B TeueHne
nByx Paboumx mHeit ¢ maTel ycTHOro YBemomiieHHA. B ciydae HEBO3MOXHOCTH MPEIOCTABICHHS HMHUCHMEHHOTO
YBenomileHUs B yKa3aHHBIA BhIIIE CPOK JlepikaTens KapTOUKH 00s3aH MpeABapUTEIbHO YBEAOMHUTH 00 3ToM baHK ¢
yKa3aHHEM MPUYAH HEBO3MOXXHOCTH MPEIOCTABICHHUS NMHCHMEHHOTO YBEIOMIEHHUS W TIPH IEPBOIl BO3MOXKHOCTH
MPEOCTaBUTh B baHK muchMeHHOE 3asBIICHNE, TOATBEPKAAONIEe Y BETOMIICHHE;

4.6.5. CTOpOHBI HACTOSIIIMM COTJIAINAIOTCS, YTO baHk BnpaBe (UKCHPOBATH W 3aMUCHIBATH TelieOHHBbIE OOpAaIeHUs
Hepxarens kapTouku B bank, B ToM uncine Juisi nened n30erannsi BOSHUKHOBEHHUS KAKUX-JINOO CIIOPHBIX CHTYAaIHH.
IIpu

9ToM JleprKaresb KapTOUKH TaK)Ke COTJIAIIAeTCs C TEM, UTO 3aIliCh Tele()OHHOT0 00palleHus], Ipon3BeieHHas baHkom,
Oyzer SBIATHCSA JOCTaTOYHBIM JIOKa3aTEIbCTBOM COIEp)KaHUS IMOCTYNHBIIETO OT Jleparens KapTOYKH YCTHOTO
YBenoMiIeHHS 1O MOMEHTa IOATBEPXKACHHA TAKOTO YBEAOMICHHUS B INHCBMEHHOW ()OpME B COOTBETCTBHHU C
HacTosuMu O0uMH Y CIIOBUSIMU;

4.6.6. Hacrosmum KiueHT 06e3ycliOBHO COTJIaceH, YTO KapTOUHBIC ONEPalMy, OCYIIECTBICHHbIE C HCIIOIb30BaHUEM
KapTOYKH JO DPErHCTpanuy YBEAOMICHUS baHKOM, CUMTAlOTCA HaIIeXamuM o0pa3oM CaHKIHOHWPOBAHHBIMU
JeprKaTeIeM KapTOdKH;

4.6.7. B ciyuae OlOKMpOBaHMS yTEPSIHHOMN/YKpaaeHHOH KapTOuKK Oe3 3aHECEHUS] PEKBU3UTOB KApPTOUYKH B CTOI-JIUCT
CYIIECTBYET PUCK HECAaHKIMOHHUPOBAHHOTO HCIOJIb30BAHUS YTEPSHHOMN/YKPaJCHHON KapTOYKH B JIIOOOM YCTpOiicTBE
JKBaiiepa, OOCITY)KMBAOIIEM KapTOYKH, B JIIOOOM pETHOHE MHpa, 3a HCKIIOYeHHeM ycTpoiictB banka. B cmydae
OJIOKMPOBaHUsSI YTEPSIHHON/YKpaIeHHON KapTOYKH C 3aHECEHHEM PEKBU3UTOB KAPTOUKHU B CTOII-JIUCT, NEHCTBYIOIUH JIs1
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YCTPOWCTB JKBalepOB TOJBKO B OIpPEAEICHHOM pPETrHOHE MHpa, CYLIECTBYET PHUCK HECAHKIMOHMPOBAHHOI'O
WCIIONIB30BaHUs YTEPSHHOM/YKpaIeHHOH KapTOYKH B IIOOOM YCTPOMCTBE IKBaiiepa B IIOOOM JPyroM perHoHe MUpa, 3a
HCKJIIOYEHHEM yCcTpoiicTB baHka 1 3kBailepoB permoHa Mupa, B KOTOPOM ACHCTBYET NaHHBIM CTON-TUCT. baHk He HeceT
OTBETCTBEHHOCTH 32 IOCJIEACTBHS HECAaHKIIMOHUPOBAHHOTO HCIIOJIB30BAHHS YTEPSHHOW/YKpaJleHHOW KapTOYKU II0
NpUYUHE ONOKUPOBAaHMS YTEPSHHOW/YKpaJCHHOW KAapTOUKM IO YKa3aHUIO IepsKaTens KapTouyku Oe3 3aHeceHHs
PEKBH3UTOB KapTOYKH B CTOI-JIUCT WJIM C 3aHECCHHEM PEKBH3UTOB KapPTOYKH B CTOM-JIUCT, ACHCTBYIOMNI TOJIBKO IS
YCTPONCTB 3KBallepoB B ONPEAEICHHOM pPETHOHE MHpa BO3MOXKHOE HECOOTBETCTBUE YBEAOMIIEHHUS €ro
BOJICU3BSIBIICHHIO, a TakKe HOciencTBHsl OyokupoBaHusi Kaprouku bankom. BaHk He HeceT OTBETCTBEHHOCTH 3a
HOCJIeACTBHA OIOKMpOoBaHus KapTouky, Mpon3BeICHHON HAa OCHOBAaHUHN Y BEIOMJICHHS OT IMEHH JleprkaTerst KapTOuKH,
HepeaHHoro 1o TenedoHy/Tenekcy/gakcy B cooTBeTCTBUU ¢ TpeOOBaHUSAMH, W3JIOKECHHBIMU B HacTosmux OO0mmx
YcnoBusix;

4.6.8. Tlocne GmokupoBanusi KapToukn Ha OCHOBaHMM ITUCBMEHHOTO 3asiBieHMs1 Jlepxarens kaprouku baHkom
BhbIycKaeTcsa HoBast Kaprouka ¢ HOBbIM HoMepoM u [TMH-konom;

4.6.9. bank coxpanser 3a co0oi mpaBo MPEIbSIBUTH NPETCH3UK K JlepKaTelto KapTOUKH B CIIydae HECOOTOICHUS
TpeboBaHMi K XpaHEHHUIO W UCTIONB30BaHMI0 KapTouky, a Taxke B ciaydae HecoOmoaeHus cekperHoctu [IMH-kona (B
TOM 4Hclie rnocie OnokupoBanusi KapToukn), a Takxke B Cilyyae yCTAaHOBJICHHUS TPEIHAMEPEHHBIX POTHBOIIPABHBIX
JercTBull JlepxaTtens KapTOuKH;

4.6.10. Ilpu obnapyxenun Kaproukm, paHee 3asBICHHOH yTpaueHHOH, Jlep)kaTellb KapTOUKH O0S3aH HEMEIJICHHO
npourdopmuposBath 00 3ToM bank u BepHyTh Kaprouky B bank. B ciyuae HeBo3Bpara HaiimeHHoi Kaprouku, xak
YCTaHOBJICHO HACTOSIINM IYHKTOM, /lepkarenb KapTOYKW NMPUHHMMAeET Ha ce0sl BCe PHCKH, KOTOpBIE BIICUET TaKOM
HeBo3BpaT Kaprouku banky, a Takxke 00s3yercsi BO3MEeCTUTh baHKy J1100bIe JONONHUTENbHBIE PACXOJbl, KOTOPHIE
MOXeT MnoHecTu baHk B cBs3u ¢ nzbsitueM Kaprouku;

4.6.11. Ecim y baHka ecTh OcHOBaHMA IojaraTh, 4TO CYIIECTBYeT pHCK mpoBeneHus mo Kaptouke Kimenta
HECaHKIIMOHUPOBAHHBIX MOLIEHHMYECKUX omepauuii, To baHk BmpaBe 0e3 NpeaBapUTENHFHOIO YBEIOMIICHUS
3abnokupoBaTh KapTouky ¢ mocneayoumm yBegomieHuem Kinvenra;

46.12. Tlpm momyueHmnm oT paboTtomarens KimeHTa THUCHBMEHHOTO  YBEIOMIICHHS C  yKa3aHHEM
YBOJIMBIIUXCS/yBOJbHsOIMXCS [lepkarereit kapT, baHk OoKupyeT cueT Mo IMmIaTexxHOH KapTouke/kapTouky Kiuenra
JI0 modyueHus: oT KimeHTa pemeHust o JanbHEHIIMX B3auMmooTHolneHusix banka u Kimenra - nepeBona Kaprouku
Knuenta na crannaprasie Tapudsl 1mb0 3aKphITHS TaHHOTO CUETa/KAPTOUKH.

JlaHHBI TYHKT pacnpocTpaHseTcss Ha KapTOYKH, BBIMYIIEHHbIE B paMKax IIPOEKTOB, CBS3aHHBIX C BBIILIATOMN
3apabOTHOM MIaTHI;

4.6.13. Taxxe baHk BIIpaBe OCYIIECTBIISATh OJIOKHUPOBAHUE KAPTOUYKHU B CIACIYIOIIUX CIydasiX:

a. MpM HaJOXEHHUHM apecta Ha JIeHbI'M, pa3MmenieHHble Ha Cuere, 1O OCHOBAaHUSM, MPEIYCMOTPEHHBIM
3akoHOaTenbCTBOM PeciyOnukn Kaszaxcran;

b. mpu nprocTaHOBICHHUH PacXOJHBIX onepauunii mo CYeTy M0 OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOIATEIECTBOM
Pecniybnuku Kazaxcran;

C. Ipu MOJlydeHUH yBeAomiieHHst oT KiumeHTa 00 yrepe, Kpake W/WIM HECaHKIMOHHPOBAHHOM HCIOJIb30BaHUH
Kaprouku;

d. Tmpu HEWCIIONHEHUU /M HeHa iexarieM ucrnonnennn Kinenrom O6mmx Y coBuit;

€. T TpeOOBAaHMIO CHCTEMBI IIATE)XKHBIX KapTOUEK;

f. mpm momo3peHHWH Ha HECAHKIMOHHPOBAHHOE WCIIOMb30BAHUE KapTOYKH, B CJIydae BBIABICHHUS JAHHOTO (akTa
Bankowm.

0. B MHBIX Cily4asx, IpexycMoTpeHHbIX OOLIMMH YCIOBUSMH H/WIIH 3aKOHOAaTenbcTBoM PecryOnmkn Kazaxcras.

4.7. 3anep:xkanune/m3bsitue Kaproukn

4.7.1. 3apepxanue/nznstue Kaprouku I1TC nponsBonutes B cirydasx, €ciiu:

a. Kaprouka GnokupoBaHa, B TOM YHCJI€ 110 HCTEYCHUH CPOKaA JCHCTBUS KapTOUKH;

b. B oTBer Ha aBTOPHU3AIMOHHBIH 3aPOC OBLIO MONTYIEHO YKa3aHHE 00 UIbATHH KapTOUKM;

C. mpenbsiBUTEeNh KapTouku He sBisiercs ee [lepxarernem;

d. BbISIBIICHBI SIBHBIE NIPU3HAKK MOIeNKH KapTouky;

e. nepxarens Kaprouku 3a0611 Kaprouky B I[TTC nocne npoBeaenns KaprouHoii onepanym;

4.7.2. 3anepxanue/n3psitue Kaprouknm mpousBoaurcs bankomartom, xaccupom IITC wmmm ciayx0o0ii Oe3omacHOCTH
Banxka. [Tpn 3anepxannn/n3bsatun KapTodku (3a HCKIIOYEHHEM CIydaeB 3a/ep>KaHusd ee baHKOMaTOM) COCTaBIIAETCS
COOTBETCTBYIOIIMH aKT;

4.7.3. TlpnuuHa 3anepxanust/m3bsaTusi Kaprouku BeisscHsercss baHkoMm He mo3zmHee cieayromiero pabodero jaHs,
ciemyromiero 3a qHeM ooparenus lepxarens Kaprouku B bank v mectrblil 6ank wieH MIIC, yctHo (1o TenedoHny)
WY TICBMEHHO;

4.7.4. BosBpar 3agepxanHoii Kaprouku mpoumsBogutcs banmkom HemocpenctBeHHO epxkatemo KapTouku mocie
MPUHATHS COOTBETCTBYIOLIETO PEIICHNST MECTHBIM OaHKOM MM baHKOM (B cilydae DOCTaBKH 3aJep)KaHHOM/M3BSITON
Kaprouku B bank), no nuceMeHHOMY 3asBieHunto Jepxxarens Kaprouxw.

4.7.5. Pa3bnmokupoBaHUE KaApTOYKH OCYIIECTBISETCS HA OCHOBAHMH NMUCHMEHHOTO 3asBJICHHS EpKaTEeNsl KapTOUKH,
NPE/ICTaBICHHOTO Jep)KaTeeM KapTouku B baHk.

4.7.6. Pa300KupOBaHKME KAPTOYKU OCYIICCTBISICTCS B CICAYIOMINX CIydasx:
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a. ecnM jAajbHelIIee MCIOIb30BaHME ONOKMPOBAHHOM KapTouku Oe30macHO i ee AepkaTens (HampuMep, npu
HaXOXJICHUU YTEPSHHON KapTOUKN);

b. Knuenrom ucnonHeHs! 06s3aTenscTBa nepen bankoM, onpeseneHasie OOUmMy ycaoBusaMu uiu [lpaBuiamu, Win
JOTOBOPOM OaHKOBCKOTO CUETa;

C. MocJe CHATHsS apecTa Ha JAEHBbI'U, HaXOJJIIMEcs Ha TekylleM cueTe KimeHTa, MIM OTMEHBI IPUOCTaHOBIECHUS
pacxXoJHBIX Omepanui Mo TekymeMmy cueTy KnmeHTa B COOTBETCTBUHU C JCHCTBYIOIIMM 3aKOHOAATEIHLCTBOM
PecnyOmmku Kazaxcras.

4.8. Cpok aeiictBusi KapTouku, npuocranoB/ieHHe U peKpalienue nojb3osanus Kaproukoii

4.8.1. Ha Kaprouke yka3pIBaeTcs JaTa UCTEUCHHUS CpoKa ee aedcTus (Mmecsr u rox). Kaprouka meificTBuTensHA 10

KOHI[a [TOCIIEAHETO JHA, YKa3aHHOTO Ha HEl Mecsla;

48.2. B cmyuyae orkaza oT moin3oBaHHsA Kaprtoukod ee Jlepkarenb 00s3aH 0OpaTUTBCS C COOTBETCTBYIOIIUM

MMCbMEHHBIM 3asiBjIeHueM B bank u ciath Kaprouky;

4.8.3. bank BrpaBe Ha OCHOBaHHMHW HacTosAmux OOmuX Y cIoBUH, a TakKe 0 CBOEMY YCMOTPEHHUIO B JF000I MOMEHT

U3BSITh WU 0JI0KHPOBaTh KapTouky U/uim 0TKa3aThes 3aMeHUTh KapTouky 0e3 Kakoi-1100 KOMIICHCAIUH BO3MOKHBIX

pacxonoB Jlepxkarenst Kaprouku ¢ mocneayronum yBeapomienueM Jlepxkarens Kaprouku uepes cucremy JbO umu

HHBIM CIIOCOOOM, MPEeIyCMOTPEHHBIM HacTosumMu Obmmmu YcenoBusamu, B TedeHue 10 (aecatn) Pabounx nHel co

JHS (haKTUYEeCKOW MPOLEeyPhl OJIOKMPOBaHUS;

4.8.4. Jlepxarens KapTouku 00s3aH BepHYTh KapTouky mo muchMEHHOMY TpeOoBaHMIO baHka B TeueHme cpoka,

YKa3aHHOT'O B TaKOM Y BE€ZJOMJICHUY;

4.8.5. B ciyuae HeBO3BpaTa/HECBOEBpEeMEHHOTO Bo3Bparta Kaprouku ee Jlepxatenem KnuenT npuaumaer Ha cebs Bce

PHCKH, KOTOpBIE BJICUET TaKOil HEBO3BpaT/HecBOeBpeMeHHbIN Bo3Bpar Kaprouku Banky, a Takxke Bo3Meriaer banky

Jro0ble TOTIOJHUTEIBHBIE PACX0/bl, KOTOpbIe baHK MOXET IOHECTH B CBSA3U C U3biATHEM KapToukw.

4.9. Mepebimyck KapTouknu
4.9.1. TlepeBbimyck Kaproukm B3aMeH yTpaueHHOW NPOW3BOIATCA HAa OCHOBAaHWM IIPEACTAaBICHHOrO B baHK
MMUCBMEHHOT0 3asBJICHHUS OT J[eprkaTerns KapTouKHy;
4.9.2. Kaproyka MOAJIEKHUT HEPEBBITYCKY B CITydasX, €CIIH:
a. ucTek cpok aeicrus Kaproukwy;
paccekpedeH oo yrpaues [ITMH-kox;

Kaprouka noBpexnena;

Kaprouxa yrepsna/ykpazneHa;
B MHBIX CiIydasx Mo xenanuio [epxarens Kaprouku;

o ycMoTpeHuto banka, B ciryuae, ecinu y baHka ecTe OCHOBaHHS IoJIaraTh, YTO CYIIECTBYET PHCK IMPOBEICHHUS 10
Kaprouke KineHTa HeCaHKIIMOHUPOBAHHBIX MOIICHHUYECKHX OTEpaInii/ pu MCob30Bannn KapTouku B CTpaHax
C TIOBBIIICHHBIM PHCKOM MOIICHHUYECTBA,

g. ucroib3oBaHWe KapTOUKM CTamo HEBO3MOXHBIM (BCIIECACTBHE HM3MEHEHWS TEXHHUYECKHMX IapaMeTpoB YHIa Ha

KapTtouxke, npouee).

4.9.3. 3amensemas Kaprouka noanexxut o0si3aTesibHOM ciade B baHk (3a MCKIIOYEHHEM YTEPSHHBIX/YKPaJeHHbBIX
KapTtouek);

4.9.4. Bank B3uMmaeT ¢ Kimenra ormaty 3a n3rorosiieHue HoBoi Kaprouku B coorBercTBum ¢ Tapudamu. Ilpu 3TOM,
Bank ocymecTiser nepeBblnyck KapToukn OecriaTHO B CIIEAYIONINX CITydasx:

a. ucTteueHus cpoka aeiicrsus Kaprouku;

b. damumus w/wmm ums depxarens Kaprouku, ykasanHble Ha KapTouke, HEe COOTBETCTBYIOT TaHHBIM,
yka3aHHbIM JlepikaTenem KapToduku B COOTBETCTBYIOIIEM 3a8BICHUU Ha BBIMTYCK KAPTOUKH (32 UCKIIOUEHHEM
MTHOBEHHOM KapTOUKH);

C. B TeyeHue 5 (maAru) paboumx JnHeW ¢ matel Belmaun Kaprtouku ee [lepikaTento, MpH OCYIIECTBIEHHH MEPBOU
oreparn 1o Kaprouke Oankomar w/wiu POS-TepMuHam He CUHMTBHIBAIOT MH(GOPMAIMIO C MAarHUTHOH MOJIOCHI
Kaprouxkuy;

d. mepeBbimycka KapTouku 1o ycmoTpeHHio baHka, korma ucmosib3oBaHue KapTOukd CTano HEBO3MOXKHBIM
(BcrecTBHE M3MEHEHHS TEXHUYECKUX MTapaMeTpoB guma Ha KapTouke, mpodee);
4.95. B ciyuae nesBku Kimenra (B nmue [Jlepxarens Kaprouku nu00 MHOTO yIOJTHOMOYEHHOTO ITPEACTaBHUTENS
Knuenta) B bank ams nomydenus Kaproukn B cpok 6onee 6 (miecTH) KaJeHIAPHBIX MECSAIEB CO THS IEPEBHIMYCKa
Kaproukn, bank Bmpase amnymupoBaTh Kaprouky. [Ipm 3TOoM komuccusi baHka 3a mepeBBITyCK M OOCITYy)KHBaHHE
KapTouku He Bo3Bparmiaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBEIM CVC2-K0JI0M IEepEeBBITYCKAETCSI B CIIyqasiX:

1) paccekpeuen CVC2-kox;

2) nepxatens kaprouku 32661 CVC2-kox;

49.7. Tlo uCTeYeHHWH CpOKa NCHCTBHSA MIHOBEHHAS KapTOYKa IOJICKUT IEPEBBITYCKY (3aMEHE) Ha KapTOYKy C
HAHECCHHBIMH Ha HEe MICHTU(HUKALMOHHBIMHU JAHHBIMH JCprKaTeNs KapTouky ((pamMiumim 1 UMEHH).

4.9.8. TlepeBsimyckaemas (3aMeHsIeMast) KapTOYKa IOJICIKUT OJIOKAPOBAHUIO B COOTBETCTBHM ¢ OOIIMMHU Y CIIOBUAMH.

- o 00 o
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4.10. SMS-undopmupoBanue

4.10.1.TTpn momkmroueHnu K ycuyre «SMS-uadopmupoBanme» JlepkaTels KapTOYKH IIONyYaeT BO3MOXKHOCTB
MOJTy4aTh COOOIIEHHUS O CIEAYIOMMX ONepanusIX 10 CYETy TUIaTe)KHON KapTOUKH:

a. IO OTEpalysAM CHITHS HAINYHBIX B OaHKOMATe;

b. mo omepaumsiM omnatse TOBapoOB/yCIyT U IEPEBOIAM;

C. TIO OTIEPAISIM 3aYMCIICHUS JCHET Ha CUET IUIATEKHOW KapTOUKH;

d. mo omepanusaM CIUCAHHS ICHET CO CUeTa MIATEKHOH KapTOUKH;

4.10.2. {ns noakiroueHus K ycnyre «SMS -unpopmupoBanue» Jlepskarens KapTouky npenocTapisier baHky 3asBieHue
YCTaHOBIIEHHOTO 00pa3iia ¢ yKa3aHIeM HOMepa COTOBOTO TeJie)OHa, Ha KOTOPHIH OyAyT HaIIPaBIATHCS SMS-COOOIIECHHS
WIH TIpeocTaBisieT baHKy ycTHOe cornacue 1o TeledoHy Ha HMOAKIIoUeHHe K ycryre SMS-uabopMupoBaHus mpu
BXoAsImeM/ucxoasmeM 3BoHKe Knmenrty. B ciyuae m3meHeHus: Homepa cotoBoro tenedoHa JleprkaTenro KapToOdKu
HE00XOIMMO HEMEJIEHHO COOOImHTE 00 3TOM baHKy B micEMeHHOU dopMme;

4.10.3. lns mopkitoueHust K yciyre «SMS-nHpOpMupoBaHue» aeparelisi JOIOJIHUTEIBHONH KapToukH, JlepkaTernb
OCHOBHOH KapTOYKW/AEprKaTelb AOMOJHHUTENBHON KapTOUKH INpenocTaBisieT B baHK 3asBiIeHHE YCTAHOBJIECHHOTO
oOpasia

C yKa3aHHEM HOMEpa COTOBOTO TenedoHa, Ha KOTOPBIH OyIyT HampaBIATHCS SMS-COOOIICHHS WM IPEIOCTABISIET
banky ycTHOE coracue mo Tene)oHy Ha HOJKIIoUeHHE K yeayre SMS-uadopMupoBaHus Mpy BXOASIIEM/UCXOISIIEM
3BoHke Kimenty. Cornacue ocHoBHOTO Jleprareinsi Ha ycTaHOBIICHUE yciayru «SMS- nHpopMupoBaHue) BlIaIeNbIly
JIOTIOJTHUTENIBHOU KapTOUKU 00s13aTeIIbHO;

4.10.4. B TeKCTOBOM COOOIICHHUH IO PACXOAHBIM ONEPALUAM YKA3BIBAIOTCS JCTAIN POU3BEACHHBIX ONEpaIuii:
a. J1aTa, BpeMs OIepanum;

. CyMMa ¥ BaJIIOTa OTIepallvy;
. aJjpec NPOBEICHUs OTIepaltH;

. TIEPBBIE YETHIPE U MOCIIEAHIE YEThIpe NU(PBI HOMEPa KapTOUKH;
. IOCTYIHBIN ocTaTok Ha Kaprouke;
f. xontakTHbIH Tenedon banka.

B TexcToBOM COOOIIECHNH 11O MPUXOIHBIM OIIEPAlHAM YKa3bIBAIOTCS I€TAIN IIPON3BEICHHBIX OIepalnii:

a. cyMMa W BaJIFOTa ONepaluni;

b. TMEPBLIC YETHIPE U MOCICTHNUEC YE€THIPE CUMBOJIA TCKYIIETO CUETA C IJIaTEKHOM KapTOYKU;

C. JlaTa M BpeMs Ollepalvy;

d. konrakTHbI Teaedhon banka;

4.10.5. lepxaTento KapTOYKA HEOOXOIMMO HEMEIJICHHO OOpaTHThCA B baHK 1yist OloKupoBaHHS yciayrun «SMS-
nH(opMHUpOBaHHUE» B Cllydae yTEpH/XHUIEHUS COTOBOTO TenedoHa. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE
pasrIiamieHne CBEJICHNH, COCTaBISIIONIMX OAaHKOBCKYIO TalHY, TPETHUM JIMIL[aM, MOIIEHHNYECTBA U IpyTUE JICHCTBHS B
ClTy4asix yTepH/XHIIEHHUs COTOBOTO Tene(oHa 10 MOMEHTa OJIOKUPOBaHUS yCIIyTH;

4.10.6. lep>xarenb KapTOUKM IIPUHUMAET Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOKHBIE PUCKH, CBS3aHHBIE C OTKa30M OT
noiaydeHus ycayrn  «SMS-nHpopMHupoBaHHME», a TaKKe CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBH3UTOB/HECBOEBPEMEHHBIM yBeJOMJIEHHEM baHka 00 M3MEHEHHWH CBOMX PEKBH3WUTOB/OTKIIOYEHHEM COTOBOTO
Tenedona;

4.10.7. baHk He HECeT OTBETCTBEHHOCTH 3a JItoObIe YOBITKH, KOTOPBIE MOXKET MOHECTH JlepiKaresib KapTOUYKH B CBSI3H C
ornpaBkoii SMS-cooOIieHus ¢ HCIOJIb30BaHUEM CPEJCTB ONEPaTUBHOM CBSI3M, BKIIOYas, HO HE OTPaHHYMBASCH,
yobITkamu Jlepikatens KapTOYKH, BO3HHKIIMMH B PE3yNbTaTe HEMOIYYEHHS/HECBOSBPEMEHHOTO MOIydeHus SMS-
cooOrieHust JlepxkareieM KapTOYKH, a TakKe B pe3ylbTaTe HEYINOJHOMOYEHHOTO JOCTyNa TPEThbHX JIHUIl K
oTmpaBisieMoll MH(OpPMAINH, BBI3BAHHBIX COOSIMH B PabOTE CPEACTB OMEPATHBHOI CBS3H, MOCTABIIMKOB YCIYT,
000pyI0BaHUsl, UCIIOIB3YEMOTO ISl TIepelaun YBEIOMIICHHI;

4.10.8.bank exxeMecslMHO B3WMaeT IUIaTy 3a I0Jb30BaHME yciIyrod «SMS-nHpopMUpOBaHHE»COTIIACHO
ycraHoBleHHBIM bankom tapudam mytem Ge3akientHoro n3bsaTus AeHer co Cuera Knmenra.

@ o O T

4.11. CASHBACK

4.11.1 B ciay4asx u HOpPsIIKE, yCTAHOBJICHHBIX BHYTPECHHUMH To0KyMeHTamu banka, Kiinenty Bankom nmpemocrasisiercst
VYceyra Cashback, B cooTBeTcTBIY ¢ KOTOpEIM baHk BeITtaunBaeT KilmeHTY onpeieIcHHYI0 CYMMY TI0 COBEPIICHHBIM
KIUCHTOM Oe3HaTNYHBIM KapTOYHBIM OmeparsiM, B TOM YUCIie TocpecTBOM VHTepHeT.

4.11.2 B TeueHue Bcero cpoka acicTeus Hactosmmx OOmux YcinoBuii baHk BrpaBe B COOTBETCTBHH C Pa3MEpaMH,
ycTaHaBIMBacMbIMH bBaHKOM, KOTOpble yka3biBatoTcs B Tapudax Banmka wnm nHa caiite banka mo ampec y
www.bankffin.kz, npousBoauts 3auncnenue Cashback B meHbp 00pabOTKM (DUHAHCOBOTO MpPEICTABIICHUS, W/WIH B
Havaje CICAYIOIIEro MECsIa, CICIYIONMEro 32 OTYCTHBIM MECSIIEM, B BHJC MPOICHTOB/(PUKCHPOBAHHONW CYMMBI OT
o01eit cyMMbl Ha TEKYILIUIl CYET KIIMSHTA/epyKaTelsi KAPTOUKU 32 COBEPIICHHbIE KAPTOYHbBIC OMEpaliy 0 OIuiaTe
TOBApOB/YCIIyr B NPEANPHUSTUSX TOPrOBIM U CEpBHCAa U B ceTH VHTEpHET, MPOBEICHHBIX KIMEHTOM/IEpKATeIeM
KapTOUKH.

4.11.3 bank BmpaBe, B ciy4ae IIOJIHOH WJIM YacTHYHOM OTMEHBI/BO3BpaTra KapTOYHOH omepanuu (BO3Bpar
MPUOOPETEHHOTO 10 KAPTOUYKE TOBapa JIMOO OTKA3 OT OIUIAYeHHOM MO KapTOUYKE YCJIYrH), MPH MPOBEICHUH KOTOPOW
Bbankom 6w Hauncnen Cashback, B MHBIX ciTydasx, M0 YCMOTpeHHUIO baHka v He IPOTHBOPEYANNX 3aKOHOAATESITLCTBY
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PecniyOonmuku Kazaxcran, anHHynmmpoBaTs/BepHyTh cymmy Cashback.

4.11.4 Cashback He mpesiocTaBiIseTCs B CICAYIONIMX CIyYasX:

a. B CJly4yae COBEpIICHHS Ollepalyii B Ka3WHO U TOTAIM3aTOPax;

b. B ciryuae coBepliieHUs MOKYIMOK JIOTEPEHHBIX OUICTOB U OOIHUAIH;

C. B CiIy4yae COBEpIICHHS IIEPEBOIHBIX Ollepannii Ha GaHKOBCKHE cYeTa M KapTouyky baHka 1 pyrux 6aHKoB;

d. B cirydae COBEpILCHHS ONePaLHii O MOMOJTHCHHIO JICKTPOHHBIX KOILIEIBKOB;

€. B CIIy4ae COBEpIICHHS Olepanuii B OaHKoOMaTax, MyHKTaX BBIJAYN HATHYHBIX AeHer (oTaeneHus bBY)

Banka u npyrux 6aHKOB;

f. B ciyuae coBepuieHus onepanuii B/uepes cuctemy J1BO;

. B CJIlyyae COBEPILEHHS OIIEpaNtii B TEIEKOM;

h. B uHBIX cyyasx, npeaycMoTpeHHbIXx O0mumu yenoBusiMu, yeraoBusmu Cashback nmst mnatexusix kapTouek AO
«bank ®punom Ounanc Kazaxcrany, n/mmm 3akoHomaTenscTBoM Pecrryommkn Kazaxcras.

4.11.5 B TeueHHe Bcero cpoka IeHcTBUS ycimyrH, Hactosmux OOmmux YcioBuii baHk B mpaBe B 0IHOCTOPOHHEM
MOPS/IKE YCTaHABIUBATH/YBEINYUBAThH/CHIKATh pasmep Cashback. B TeueHue Bcero cpoka ACHUCTBHS HACTOSIIHX
O6mmux Ycnosuii BaHk Mo cBoeMy yCMOTPEHHIO BIIpaBe OTMEHATH npepoctasienne Cashback.

CTATbBA 5. MOIEHHUYECTBO IO KAPTOYHBIM OINEPALIUSAM

51. Jlna uenmedl  mpenoTBpamieHMs ~— MolleHHH4ectBa mo  KaprouneiM  omepammsaM — bank  Bopase
OTKJIOHSTH/IMMUTUPOBaTH/ ONOKUpoBaTh JroOble Kaprounble onepaunnu/Kaproukm Ha HEOTpaHMYEHHBIH MNEPHOJ
BPEMEHH;

5.2.  bank nMmeert mmpaBo 3anpaiuBath y JlepikaTesst KapTOYKH NOATBEPKICHNUE H/WIIM HHPOPMAIHIO/ TOKYMEHTHI 110
KaprouynsiM onepanusm, KOTOpbIe, IO MHCHNIO baHka, SBIAIOTCS MOJ03pUTENbHBIMI H/WIIN MOIICHHIYECKUMU;

5.3. B ciyuae BO3HHMKHOBEHHMsI CIIOPHOH cuTyaumu mno KaprounsiM omepanusm [lepxaTenb KapTO4KH 00s3yeTcs
TIPEAOCTaBIIATH BCIO HHPOPMAIIHIO/TOKYMEHTHI, HEOOXOMMBIE JUIS pa3peIIeHNs TAKOH CUTYaIuH;

5.4. B cnyyae ecnu npenocrasieHHble [lepkaTeneM KapTOYKH MH(QOPMAIMsA/TOKYMEHTHI, SBISIOTCS HE TOJHBIMH
W/WIIH TIPEIOCTABIICHBI C OM031aHieM, TO baHK BIpaBe 3aKphITh CIIOPHYIO CUTYyaluio, O0e3 MPOBEJCHHUS AajlbHEeHIIero
paccienoBanus, a Jlep>katenb KapTOUKH 00sI3yeTcsl He OCIIapHuBaTh €€ B OyaymieM;

5.5. [epxaTtenb KapTOUYKM MOXKET MOJATh 3asBIEHUE HA PACCMOTPEHHME JUCIYTHOW CUTyalluM He To3aHee 35
KaJICH/IApHBIX JHEW co aHS coBepuieHHs KapTrouHo#i omepanny, B NPOTHBHOM ciydae coBepiieHHas Kaprounas
oTepanys CYUTaeTCs HOATBEPKICHHOM, U MOCIEAYIOIINE TPETEH3UH MOT'YT OBITh OTKJIOHEHBI BaHKOM 6e3 Bo3MeleHus
Jepxareno KapTOYKM ITOHECEHHBIX YOBITKOB. Jlo yperynupoBaHus mocTynuBied B baHk npereHsuu, paHee
crrcanHble co Cyera IeHbIM HE BOCCTAHABIIMBAIOTCSA, CPOK PACCMOTPEHMSA 3asBOK onpexaesnsercs npasmiamu MIIC.
5.6.  Ilpwm BeIe3ze 3a npenensl Pecriyonmiku Kazaxcran 03HaKOMHUTBCS CO CITUCKOM ()POJI0-OMACHBIX CTPAH C BHICOKUM
YPOBHEM pPHCKa KapTOYHOTO MOIICHHHYECTBA, pa3MeIleHHbIM Ha caite banka www.bankffin.kz, 6eiTe npenensHo
OCTOPOKHBIMHU B HCIIOJIH30BAHNH IJIATEKHBIX KapTOUEK.

5.7. B ciyuae nocemenus JlepkateneM KapTOUKH CTPaH C BHICOKMM YPOBHEM PHCKa KapTOYHOTO MOIIEHHHYECTBA
BaHk HE06X0IMMO TIPOBECTH CIIEIYIONINE MEPHI MIPEIOCTOPOKHOCTH:

1) BBIITyCTHTh JIOTIOJIHUTENIFHYIO KapTy KIIaCCOM HIKE WJIM MTHOBEHHYIO KapTouky Nova Instant 1uist npoBeneHust
orepanuii B 6aHKOMaTaX ¥ TOPTOBBIX TOUKAX;

2) YCTaHOBUTh MUHUMAJILHBIH JINMUT WJIM BPEMEHHO 3aKpBITh JIUMHUT Ha PacXo/HbIC ONEPaIUH 0 IUIATEeKHON
KapTOYKe MOCPEICTBOM MOOHMIBHOTO OaHKHHTA;

3) oaxmounTs yeayry SMS - nuabpopMHUpOBaHUSL.

58. B Tteuenne 3 (Tpex) pabouMx JHEH C MOMEHTa MPEKPAILICHHUsS HCIOJIb30BaHHs KAPTOYKM B CTpaHax C
MTOBBIIIEHHBIM PHCKOM MOIICHHHYECTBA KIMEHTY HE0OXOAMMO oOpaTuThcs B baHK [uIa mepeBbImycka KapTouku. B
cilyyae HeCOOJIIO/ICHNS yKa3aHHON PEKOMEH/IAllMU ¥ IPY BOSHUKHOBEHHH B CBSI3U C 3TUM MOIICHHUYECKHUX TPaH3aKIIUH
[0 JaHHOM KapTodke, Bce pacxoxbl bamka, a Tamke ymiepd, mpWYMHEHHBIH baHKy, THOaiexaT BO3MEMICHHUIO
Jleprkarenem KapTOUKH B 0€3yCIIOBHOM IOPSIIIKE.

59. B memix MUHHUMHU3AIMHA PUCKOB OT HECAHKIIMOHHUPOBAHHOTO JOCTYNa U INPEJOTBPALICHHS MOUICHHUYECKUX
omepaunuii MO YMOJYAaHUIO YCTAHOBIEHBI P OTPAaHUYEHUH U JIMMHUTOB, OCYIIECTBIIIEMBIX C MCIOJIB30BaHHEM
IJIATEKHOU KApPTOUKH.
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e OrpaHUuYCHHE HA NTPOBEJICHHE ONEPALIMI B YCTPOICTBAaX 110 MarHUTHOM IOJIOCE TUIATEKHOM KapTO4KH 3a rpeaeiamu PK/ orpannyeHue Ha npoBeneHre onepanuii B

YCTPONCTBAxX MO MArHUTHOM MOJIOCE MIATEXKHOM KapTouku Ha Tepputopuu PK.
e OrpaHuueHHe Ha POBEJCHUE ONEpaIii B yCTPOIICTBaX 10 MarHUTHOH 10JIOCE TUIATEXKHOW KapTOUKH, €CIH Ha MJIAaTeXKHON KapTOUKe eCTh YMIL.
e OrpaHuueHHE Ha IPOBeieHHe onepanuii B cetu Murepuer, 6e3 BBoga CVV/CVC.

L4 OFpaHI/I‘IeHI/Ie Ha MpOBEACHUC onepaunﬁ C UCIIOJIb30BAHUCM HMII

punTepa, 6e3 BBoga CVV/CVC.

Cermenr Hpoaykr BankomaTtbl Kacce1 POS - POS — repmunain (Retail) Omnnara B cetn UHTepHeT Bo3Mo:kHOCTH M3MEHEHUs!
Tepmunai (Cash) JIMMHMTOB
B cetn B cern B B B cern banka | B cern B cetn B cetn apyrux
Banka APYrUX Kaccax | Kaccax APYrux Banka Bbankos
Bankos Banka | apyrux Bankos
Bankos
Invest Card 100 000 mommapos 5000 000 Tenre Moxer OBITB CHATO IO
(Mastercard Gold/ World); CIIIA (3KBHBaJIEHT (9KBHBAJICHT B JPYTOii BATIOTE) B obpamenno  Kimenra B
Broker Card B IPYrO#l BamoTe) B MecsI] KoHTtakr-nentp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSTENIBHO B
MOOMIBPHOM OaHKMHTE HA
Be3 orpannuenuii ¢ 0003HaYeHHBIH  CpPOK/  Ha
be3 orpannyeHuii B ucronb3oBanueM 3 Ds koxa; OCHOBaHWH 3asBIICHUS HA
Mass segment MyabTHBATIOTHA  KAPTOYKA 500 000 Tenre COOTBETCTBUH C 1 000 000 Tenre 50 000 Tenre B mecs1 Oe3 YCTaHOBIEHME OrPaHHYCHUM

(Mastercard  Gold/World, Visa
Rewards);

Deposit Card
(Mastercard Gold/ World, Visa
Rewards);

Freepay
(Mastercard Gold/ World,
Visa Rewards)

(PKBUBAJICHT B
JIpyroii BaltoTe) B
MecsI1L

BHYTPEHHHMH
JOKYMEHTaMH
Banka/ npyroro
6aHKa

Premium
segment

Invest Card 225 000 mostapos

(MasterCard World Elite; CIIA (’KBHBaJICHT

Visa Infinite) B JIpyTOii BaIoTe) B
MecIL

Broker Card

(MasterCard World Elite;

Visa Infinite)

MyabTuBamioTHass  kaptouka | 100 000 000 Tenre

(Mastercard World Elite; (3KBUBAJIEHT B

Visa Infinite) JPYTOii BaioTe) B
MecsIII,

Deposit Card

(Mastercard World Elite;

Visa Infinite)

(3KBHUBAJICHT B APYroi BalloTe) B
MecsI]

7 000 000 TeHre (KBUBAJICHT B
JIPYTOii BAJFOTE) B MECSII

ucnoyb3oBanusa 3Ds koga

Mass segment

Jerckas KapTo4Ka
(Mastercard Gold/ World;
Visa Rewards)

100 000 TeHre (3KBUBANEHT B APYTOi

BAJIIOTE) B MECSALL

500 000 TeHre (3KBUBAJICHT B
JpyToii BaJIOTE) B MECSL

be3 orpanuueHwuii ¢
ucrnonb3oBanueM 3 Ds koxa;
20 000 tenre B mecsiiy 6e3
ucnoib3oBanus 3Ds koga

WA 3asBJIEHUS Ha BBIIYCK
KapTo4yky (TMpH HaIW4Iud B

HEM COOTBETCTBYIOIIETO
MYHKTa), MPEACTaBICHHOTO
Knmrearom B ¢umman/

OTJCIICHUC (bnnnana
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Mass segment

HII Freedom Box
(Mastercard Gold/ World;
Visa Rewards)

2 000 000 Tenre

(9KBUBAJEHT B JIPYTroi BaJIIOTE) B CyTKH

1 000 000 Tenre

(3KBUBAJICHT B JIpyToii BAIIIOTE) B

CYTKH

Be3 orpannuenuii ¢
Hcnoyb3oBaHueM 3 Ds kopa;
50 000 TeHre B Mecs 6e3
HCnoab30Banus 3Ds koaa

MoskeT OBITh YBEIHYEHO IO
obpamenuro  Kimmenrta B
Konrakr-nienrp/ Ha
OCHOBAaHWHM  3asBICHUS Ha
YCTaHOBIICHHE OTPAHUYCHHUI
WM 3asBJICHUSI HA BBIMYCK
KapTouk (P HAIWYUH B

HEM COOTBETCTBYIOLIETO
MyHKTa), [PEICTAaBICHHOTO
Kimentom B ¢buman/

oTHeNneHne (rinaia, HO He
OoJjiee JIMMUTA TIO CHSTHIO
HAJMYHBIX [JCHET TI0 BCEM
0GaHKOBCKMM CYETaM JaHHOTO
HUIT B pasmepe 20 000 000
TeHre (PKBUBAJICHT B JPYrou
BaJIIOTE) B MECSII]

HI1/10J1
(Maubrit
ousnec (MbB);

Cpeanuii
ousnec (Cb);

Kpynublid
ousnec (Kb)

KopnopaTtusnas
(Mastercard Gold
Business;

Visa Business)

KapToika

/World/

2 000 000 Tenre

(3KBHUBAJICHT B APYroi BaJlOTe) B CYTKU

Be3 orpanuuenuii ¢
ucnoiabs3oBanueM 3 Ds kona;
50 000 Tenre B Mecsiiy 0e3
Hcnoiab30Banus 3Ds koaa

MoskeT ObITh YBEIHYEHO MO
obOpamienuro  Kimenrta B
Konrakr-uenrp/ Ha
OCHOBaHMHM 3asBIICHUS HA
YCTaHOBJICHHE OrpPaHHYCHUIA
WK 3asBJICHHS Ha BBIMYCK
KapTouk (TMpH HAIWYUH B

HEM COOTBETCTBYIOIIECTO
MYHKTa),  [PEICTABIECHHOIO
Knurentom B ¢buman/

oTHeneHne (Quianasa, HO He
Oonee JMMHTa TIO CHATHIO
HAJIMYHBIX JIEHET TI0 BCEM
OaHKOBCKHM cYeTaM JaHHOTO
UII/OJT B pasmepe 20 000
000 TeHre (PKBUBAJEHT B
JIPYroii BaJIFOTE) B MECSI IS
MB; IOJI B pa3zmepe 120 000
000 TeHre (PKBHBAJICHT B
JIpyroi BaIIIOTE) B MECSI JUIS
CB; IOJI B pasmepe 150 000
000 Tenre (PKBHBAJICHT B
QPYyroii BaJfoTe) B MECSIL LIS
KB.

OO0ume JJMMHUTBI HA IPOBeieHH e onepanuii*

Bankomatel/ Kacebl POS — Tepmunain (Cash)/ POS — repmunaa (Retail)

OmiaTa B ceTH HHTEpHET

IMakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxet OBITH CHATO o

obpamennio  Kimenta B
KonrakT-1ieHTp/
CaMOCTOSITEEHO B

MOOHMJILHOM  OaHKHMHIE Ha
0003HaYeHHBIH  CpoK/  Ha
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OCHOBaHMH 3asBJICHUS HA
YCTaHOBJICHUE OIpPAHUYCHUN
WM 3asBICHHMS Ha BBIIYCK
KapTo4yky (TpH HaIW4YMH B

HEeM COOTBETCTBYIOLIETO
[YHKTa), IMPEICTaBICHHOTO
Kiuentom B ¢bumman/

oTaeneHue punmana.

° JUIA IJ1aT

©XKHbBIX KapTOU€EK, BhIIYIIEHHbIX 10 01.09.2021r.

OO0mue JUMHUTBI HA IPOBEACHUE ONEPALHIi 110 JeHEeKHbIM IePeB01aM ¢ KAPTOYKH HAa KAPTO4YKY (B TOM 4ucje 110 HOMepy TejedoHa) (He MoJJIeKAT H3MEHEHUI0/CHATHIO)

MIIC Master Card MIIC Visa

Jlumut Ha
CyMMY
rnepeBoja 3a
OJIHY OTIepaIHIO

> 000 nonnapos CIIA (SkBuBaneHT B pyroii samore) 25 000 mommapos CILA (3KBHBaJICHT B JPYyroii BaJFOTE)

Jlumut Ha
KOJIMYECTBO
MEePEBOIHBIX
onepanuii B
CYTKH

Jlumut Ha
CyMMy
MIEePEeBOTHBIX
onepanuii B
CYTKH

20 000 mosuapos CIITA (3KBHBaJIEHT B IPYTOii BAIIOTE) 50 000 mommapos CIIA (3KBHBaNEHT B APYToOil BaIOTE)

Jlumut Ha
KOJINYECTBO
TEePEBOIHBIX
onepanuii B
HEJIEII0

Jlumut Ha
CyMMY
MEePEBOIHBIX
onepanuii B
HEJICITIO

50000 nonnapos CIUA (okBHBaneHT B Apyrofi Bamore) 100 000 momnapos CIIIA (5KxBUBaJICHT B Ipyroii BaJIIOTE)

Jlumut Ha
KOJIMYECTBO
MePEBOTHBIX
onepanuii B
MeCSIII

Jlumut Ha
CyMMY
MEePEBOHBIX
onepanuii B
MECSIII

100 000 mommapos CIIIA (3KBHBaJICHT B APYTOH BAIIOTE)
200 000 monnmapoB CILIA(SKBHBaJICHT B IpYroi BaIOTe

O0muii 6aHKOBCKHUIi TUMHT HA KOHBepcHOHHBIe onepanuu B U5/ B MOOHIbHOM GaHKHHIE 10 KAPTOYHBIM ONepalusiM

1 500 000 mommapos CIIA, 1 500 000 epo, 80 000 000 poccuiickux pyOJieil B CyTKH
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Cnucok CTpaH, HCKJIIYC¢HHBIX MO TpeﬁOBal—[l/llO MEKIAYHAPOAHBIX IVIATEKHBIX CUCTEM M3 YUYACTHHA B ONlCPANHUAX MO J€HEKHBIM NMEpeBOoAaM ¢ KAPTOYKH Ha

KapTOUKY:
MIIC Visa Kyba, Upan, Unous (kpedumnwvie kapmouku), Cyoan, Cupus, CLIA, Cegepuas Kopes, Poccuiickaa @edepayus
MIIC Mastercard Kyb6a, Upaun, Cyoan, Cupus, Cesepras Kopes, Kpvim, Poccuiickas @edepayus

Cnmcok cTpaH, ucKJI0YeHHbIX B neasax [HO4/DT:

— Cmpanbl, He gbinoanawue pekomenoayuu I pynnvl pazspabomku purnancogvlx mep 60pvovl ¢ ommvieanuem denee (PATD), nepeuerb Komopvlx pazmewaemcs Ha 0QUYUATLHOM UHIMEPHem-pecypce
ynonnomouennozo opeana: https://afmrk.gov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanoi, 6xoosawue ¢ mon 10 peiimunea no undexcy meppopusma (Global Terrorism Index coenacno catima https://gtmarket.ru/ratings/global-terrorism-index), sa uckniouenuem onepayuii no
onname yciy2/moeapog 6e3HaiuiHslM nymem nocpeocmeom P0S-mepmunainos.
Oepanuvenue na cymmy mpau3akyuu, npogedenHoll 8 ogguiopnoii 3one - 0o 5 000 000 menee (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasienus Acenmemea
Pecnybauku Kazaxcman no pe2yiuposanuio u pazeumuio gunancosozo povinka om 24 geepans 2020 200a Ne 8)

IIpumeyanus:

KiueHT BripaBe yCTaHOBHTB/M3MEHUTH CYTOYHBIC JIMMHUTBI PACXO/I0BaHHs, KAK HA OCHOBHOM, TaK M Ha JOMOJHHUTEILHON KapTOUKe.

J151s1 yCcTaHOBJICHUS W/WIIK CHATHS JTUMHUTOB/OTpaHUYCHUH HEOOX0AMMO 0pOPMHUTE COOTBETCTBYIONIEE 3asBICHHE Yepe3 Grutnai/oTaeneHne banka.

Omneparopsl KOHTaKT-IIeHTpa MOTYT CHSATH JIMMHT/OTpaHHYEHUE MO IUIATEC)KHOW KapTouyke MO 3BOHKY Kimenra cpoxom He Oonee, yem Ha 30 (Tpuaumath) aHei. B cimydae HEOOXOOMMOCTH B CHATHH
JIUMUTA/OrpaHHYeHus Ha Cpok, Ooiiee ueM Ha 30 (Tpuanars) nHed, KimenTty HeoOXoauMo moaath 3asBieHue B Grmain/otaeneHue banka.

Knuent BrpaBe oOpatuthbest B baHk 1o TeneoHy M BpeMEHHO OTMEHHTH/YCTAHOBUTH CYTOYHBIE JIMMHUTHI PACX0I0BAHHS 110 IUIATE)KHON KapTOYKe.

Haxojsich B cTpaHax MOBBINIEHHOTO PUCKa, BaHK PEeKOMEHIYET OCYLIECTBISAThH MMOKYIIKH C MOMOMLIBIO MIATCKHONW KapPTOUKH TOJIBKO B KPYITHBIX MarasMHaX W3BECTHBIX OPCH/OB, U MOJyYaTh HaIHYHBIC - B
OT/IEICHUSIX BCEMHPHO H3BECTHBIX OAHKOB, a3POMOPTAX MM W3BECTHBIX OTENX, T.€. B CIEAYIOMIMX IPYIIIax KOMMEPCAHTOB:

I'pynnst MCC (Merchant Category Code) — I'pynnbl Koa0B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaJIMHNY 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeH/ e aBTOMOOHIICH)

6010 Financial Institutions- Manual Cash Disbursements (OuHaHCOBbIC HHCTUTYTBI — Py4YHast BbIa4a HATMYHBIX CPECTB)

6011 Financial Institutions- Automated Cash Disbursements (OPuHaHCOBbIC HHCTHTYThI — aBTOMATHUYCCKAs BbIIaua HAJTUYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts ()Kuiibe — oTens, roCTHHHUIIBI, KypOPTBI)

4722 Travel Agencies and Tour Operators (Typuctiueckue areHTCTBa U OIIEPaTOPHI)

6012 Financial institutions (PuHaHCOBBIE HHCTHTYTHI)

CyToYHBIE TMMHUTHI YCTaHABIMBAIOTCS KaXKable 24 yaca ¢ MOMEHTA POBE/ICHNS IepBoi oneparmy, B qomiapax CIIA n mpuMeHSFOTCS] 9KBHBAICHTHO BAIIOTE, B KOTOPOH BEJETCS CUET IIATEXHOH KaPTOUKH.

Poaurens BrpaBe yCTaHOBHTH/U3MEHUTH CyTOYHBIE IMMHUTBI PACXOI0BAHUS MO J[eTCKOM KapTOUKe.

Pourenb MOXKET YCTAHOBUTL/M3MEHUTD JINMUTBI PACX010BaHus 110 JIETCKO# KapToUKe, Yepes:

- MoGHITbHBI OaHKUHT

- Konrakr-uentp 595

- ¢punman/otnenenne banka.

- ITo Jlerckoif KapTOYKe OTCYTCTBYET BO3MOXKHOCTh COBEPIIIATh MOKYIIKH B BUHOTEKE, TAOAYHBIX M PEIMTHO3HBIX JIABKAX, apeH/ia aBTo U T.J1. ToibKo KaTeropuu ao 18 ser.

Knmenty 3anpemiaercs HCIIONb30BaHNE INIATEKHON KapTOYKK B IIPOTHBO3aKOHHBIX IIENAX, BKIIOUAs MOKYNKY TOBAPOB M YCIYT, 3alPEIICHHBIX AEHCTBYIOINM 3aKoHOAaTeIbcTBOM PecryOmmkn Kazaxcran, a
TaKoKe JUIS IPOBEACHHMS OIEepaIyii, KOTOPBIE He MOTYT HPOBOJUTHCS C UCIIOIB30BAaHUEM ILIATEXHOI KapTOUKH B COOTBETCTBHH C 3aKOHOAaTeNcTBOM Pecrryonmkn Kaszaxcran. B cinydae Hanwmans mogo3penuii o
TOM, 9TO JICJIOBBIE OTHOIICHHUS ¢ BaHKOM MCIIONB3yIOTCA KIMEHTOM B HEISIX JIeTaIn3anny (OTMBIBAHNUS ) I0XO/I0B, MOTyYEHHBIX IIPECTYTHBIM ITyTeM, WIH (HMHAHCHPOBAaHUS Teppopu3Ma, baHk BrpaBe oTka3aTh B
IIPOBEACHHH OTlepalnii MO IUIATeKHOW KapTOUKe, B BBITYCKE/TIEPEBBINYCKe IIATE)KHOH KapTOUKH, MO0 B OTHOCTOPOHHEM TIOPSI/IKE 3aKPBITh IUIATEKHYIO KAPTOUKY.

5.10. Hcxniouen

5.11. KimeHT caMOCTOSITENPHO HECET OTBETCTBCHHOCTH 3a IMOCICICTBHS HECAHKIIMOHWPOBAHHOTO HCIIONB30BAHMS KAPTOYKU B CIIydae YBEIMYCHUS MM JIUMHTA,
M3HAYaJbHO YCTAHOBJICHHOTO BaHKOM IO YMOJYaHUIO, a TAK)KE OTMEHBI KITMEHTOM OrpaHHYCHU Ha OCYIECTBICHHE KAPTOYHBIX OTICPAIIHA.

5.12. JlomosHUTENBHO, 10 XeJaHuio KineHTa MOXKeT OBITh YCTAHOBJICH JTUMHT HA MOJYyYCHHE HATWYHBIX JCHET ¢ MePHOANIHOCTHIO IMKIIA: CYTKHA MJIM KaJICHIapPHbIH
MeECSIII.

5.13. JlumuT Ha MOJYyYCHHE HAJMYHBIX ICHET B CYTKHM HE MOJXKET MPEBBIIIATH OOIIUI JUMUT Ha OCYIIECTBICHHE KAPTOUYHBIX ONCPAIMi B CYTKH.

5.14. B ciyyae OTCYTCTBHS yKa3aHH 00 M3MCHCHHH/OTMEHE OTPaHMYCHHN HA CYMMY IUIATE)KEH OCYIIECTBISIEMOW IO MOMOIHUTEIBHON KapTOUYKEe B 3asBICHUAU Ha
MOJTyYCHHE KapTOYKH, IPUMEHSIOTCS CTAaHIAPTHBIC OTPaHHYCHHS.
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5.15. M3MeHeHMs/0TMEHA OTPAaHMUYCHUI HA CyMMY IUIATEXEH, OCYIECTBIAEMOM 10 JOTIOIHUTENBHON KapTOUKe, O(OPMIICHHOE Ha TPEThE JINI0, TPHHIUMAIOTCS TOJIBKO
ot KnmenTa (epsxatenst OCHOBHON KapTO4yKkH) B uiinane/oTaeieHnu Gprirana.

5.16. B cimyvae HEBO3MOXKHOCTH TpencTaBieHus KiMeHTOM 3asBICHHMs Ha YCTAHOBJICHHWE OTPaHMYCHUIl MO KaKUM- JHOO NMpHYMHAM (Hampumep, HaxOoXJeHHE 3a
py6exom) baHK MOXET OCyIIECTBUTh yCTAaHOBICHNE/M3MEHEHNE/OTMEHY OTPaHUYICHUS 110 KAPTOYKE HA OCHOBAHHWH €T0 YCTHOTO yKa3aHus 110 TeJe(oHy oneparopa rmocie
nnenrndukannn Knnenra Ha nepuon He Gonee 3 (Tpex) KaseHOapHbIX qHEH. [lo ucreueHnn nepuoaa qecTBUS/OTCYTCTBUSI OTpaHUYEHUs, yKka3anHoro Knnenrom mo
TesieOHy OIEpaTOpa, OCYIIECTRIIAETCS OTMEHA OTPAHINUYCHHUS JTHO0 yCTAHOBICHNE OTPAaHUYICHUSI, OTMEHEHHOTO/M3MEHEHHOTO Ha OCHOBAaHMH yCTHOTO yKazauus Kinenra
Banky o tenedony onepartopa.

5.17. Hacrosmmum Kiment, 0e3yclIOBHO COTJIaceH, YTO 3amuch TeperoBopoB KimeHTta ¢ omeparopoMm mo TtenedoHy, Mpou3BeneHHas bBaHKOM moOcpencTBOM
3alMCHIBAIOIIETO  YCTPOWCTBA, OyAeT SBIATbCS JIOCTAaTOYHBIM JIOKA3aTENbCTBOM COJIEp)KaHMs, MOCTynuBHiero ot KiueHta ycrHoro ykasanusi o0
YCTaHOBJICHUN/U3MEHEHNH/OTMEHE OTPaHUICHUS 110 KapTO4Ke U pousBeneHHol bankom nnentudukammm Kimenra mo tenedony omneparopa.

5.18. HckimoueH.

5.19. Ilpu mpoBeneHnu TOOBIX MPUXOTHBIX U PACXOIHBIX KAPTOYHBIX ONEpaIii (B TOM YHCIIE BCEX BXOAALIMX U HCXOSIINX EPEBOIOB) B paMKaX MPEI0CTaBIsIEMBIX
BbankoMm yciryr 1o mr00bIM KaHaJIaM HPEIOCTABICHUS YCIyT (B TOM 4HCIIE OCPEACTBOM YAAICHHBIX KaHAJIOB 00CIyXnBaHMs), baHK BpaBe B OJHOCTOPOHHEM IOPSIIKE
yCTaHaBHI/IBaTb/I/BMeHXTb OFpaHI/I‘-IeHI/IH/J'II/IMI/ITI)I Ha OPOBCACHUC OTACIIbHBIX BU0OB KaPTOYHBIX OHepaHI/Iﬁ C HUCIIOJIb30BAHUEM KapTO‘IKI/I (KaK 10 BUJaamM onepaumﬁ, TaK
1 10 30HaM 0OCITy’)KUBaHHs), KOTOPBIC pa3MeleHbl Ha ohuIManbpHOM caiite banka mo agpecy bankffin.kz.

5.20. bank BmpaBe HE MPOBOMUTH MO CUETY C IUIATEKHON KAPTOUKON OMEpAIy 3a4HCICHHS/H3bATUS JICHET, CCIM: a) OHH MPOTHBOpEYaT 3aKoHOAaTenbCTBy PK; b)
CyMMa pacXOJHOIl KapTOYHON onepalyy IpeBbIIIaeT OCTaTOK JEHET Ha CYeTe ¢ IUIaTeXHOM KapToukoi; c¢) bankom mau KnueHTOM ycTaHOBIEHBI JIUMUTHI U (WIIH)
OTpaHWYCHUS Ha IPOBEICHHE KapTOuHbIX omepanuii; d) Kaprouka 3a0mokmpoBaHa/u3bsTa, MO0 MCTEK CPOK €€ NEHWCTBHS; €) yKa3aHbl HEBEpHBIC/HETOCTAaTOUHBIC
PEKBU3UTHI IJIs1 OCYIICCTBIICHUSA maTexen u TIEPEBOJAOB JACHET, f) KapTO4Has oIicpanusd ABJIACTCA HeC&HKHHOHHpOBaHHOﬁ.
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CTATBS 6. PACCMOTPEHHUE OBPAIIEHUI IO HECAHKIITMOHUPOBAHHOMY IUIATEXY M JIPYTUX
MPETEH3UI IO KAPTOYHBIM ONEPAITASM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky o0paiiaeTcsi ¢ IMCbMEHHBIM 3asiBIeHHEM B baHk.

baHk B ciaydae mpuHATHS OOpaIleHMS 10 HECAaHKIMOHMPOBAHHOMY IUTATEXY BBICTYIAET IMEPEN CHCTEMOH IUIATEXKHBIX
Kaproyek oT uMmeHu KimeHrta/mepxarens kaproukd. K 3asBICHHIO MO HECAaHKIHMOHMPOBAaHHOMY IUiaTtexxy Kiment
MpUJIAracT TOPTOBBII YEK U MHBIE JOKYMEHTHI 110 HECAHKIINOHUPOBAHHOMY IIJIATEXKY.

6.2. baHK He MIPUHUMAET K PACCMOTPEHUIO OOpaIIeHUE 110 HECAHKIIMOHNPOBAHHOMY IIATEXXY WM APYTYIO MIPETEH3HIO,
npenpaBieHAy0 Kimertom/mepxkareneM KapTodkd 1mo uctedeHnu 35 (Tpuaomaté msaTH) KaleHAapHBIX THEH C JaThl
OCYILECTBJICHUS aBTOPU3AINH.

6.3. Cpox paccMOTpeHHs OOpalieHHs IO HECAHKIMOHHPOBAHHOMY IUIATEXKY OMpPENENsAeTCS MPaBHIAMH ILIATEKHBIX
CHCTEM U MOJKET COCTaBIATH A0 180 KanmeHmapHBIX AHEH ¢ maTel oOpameHust KnneHta/mepskaTtens kapToukd B bank ¢
MTUCEMEHHBIM 3asIBJICHUCM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpalleHHe MO HECAHKIHOHMPOBAHHOMY IUIATEXKY IO BHUPTYalbHBIM
KapTO4yKaM, KpOMe OIepanii, IPOU3BEICHHBIX MOCIIE OJIOKMPOBAHMS KapPTOUKHU €€ IepKaTEIeM.

6.5. B ciydae 000CHOBaHHOCTH OOpAIlleHHs] 0 HECAaHKIIMOHUPOBAHHOMY ILIATEXXy WM APYroi mperensuun KiueHra,
baHk BoccTaHaBiIMBaeT CyMMy KapTOYHOMH OIlepalvy Ha TeKylueM cdere B TedeHue 10 (mecsith) paboumx IHEH, ¢ JAaThl
OKOHYaHHMS PaCCMOTPEHHMS IPETCH3HH.

6.6. Ilpu ocymiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa I10CIIe BCTYIUICHHS B CHIIy Y BeIOMJICHUsI 00 yTepe, Kpaxe
WIM HECAHKIMOHUPOBAHHOM HCIIONB30BAaHMM KapToukd, baHk Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIaTeska. B MHBIX ciaydasx baHk He HECET OTBETCTBEHHOCTH 32 OCYIIIECTBIICHHE
HECAaHKIIMOHMPOBAHHOTI'O IIaTeXa U He Bo3MelnaeT KiueHTy npuunHeHHbIe YOBITKH.

6.7. B cinyuae HeoOGocHOBaHHOCTH oOpareHus: KineHTta no HecaHKIMOHUPOBAHHOMY IUIATEXKY WM JPYroi MpeTeH3HH,
BbaHk BripaBe B 6€3aKLENITHOM MOPSIIKE 3BT C TEKyIero cuera Knmenra cyMMy Bcex pacxooB, TIOHECEHHBIX baHKOM B
CBSI3H C YPEryJUPOBaHHEM CIIOPHOH CHTYAIHH.

6.8. bank He Bo3Mmemaer KnueHTy yOBITKH, CBS3aHHBIE C OCYIIECTBJICHHEM HECAHKIMOHMPOBAHHOIO ILIATEXka, €CIIU
OyneT yctaHoBIeHO, uTo KimeHT/neprkaTens KapTOUKH y4acTBOBAJ B OCYIIECTBICHUH HECAaHKIMOHMPOBAHHOTO ILIATEXa
WJIN COJICHCTBOBAJI €TO OCYIIECTBIICHUIO.

6.9. Cpox paccMOTpeHHs JpPyrMX IIPETEeH3UH OINpeessieTcsl JeHCTBYIOMIMM 3aKOHOJATeNIbcTBOM PecryOnukn
Kazaxcran.

6.10. Jepxaremo Kaprodky pexkoMeHIyeTcs COXpaHsATh 4YeKH JUId YydeTa pacxXoioBaHusi neHer Ha Cuere u
YPETyINPOBaHHUS BO3MOXKHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprkarens KapTouku oOparaercsi ¢ IUCbMEHHBIM 3a1pocoM B baHk, KOTOPBIN B city4yae MpUHSITHS
npereHsun BeicTymaeT nepeq MIIC ot mmenm [lepxkatens Kaprtoukwm. B cmydae o0ocHOBaHHOCTH TpeTeH3UH baHk
BOCCTaHABJIMBACT CyMMy onepaiu Ha Cuere;

6.12. B cnyudae o6ocHoBaHHOCTH npereH3uu Jleprxkarens Kaprouku baHk Ha OCHOBaHUH IPOU3BEICHHOTO PAcCieI0BaHuUs
MOYKET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omepariiio 1 OCyIecTBUTh BO3BpaT cyMMbl KapTouHoii onepanny, ecinn
TaKoil BO3BpaT BO3MOXKEH. B ciyuae 000CHOBaHHOW MPETEH3UH JAEHBIU MOAJIEKAT BoccTaHOBIeHUIO Ha Cuet JlepkaTens
KapTOYKH 0 OKOHYAHMIO IOJHOTO YPETyJHpPOBAHMS CIIOPHOH omepamuu C ApyrMMH baHKaMH W MEXIyHapOIHBIM
apourpaxem MIIC;

6.13. IIperensuu o cropubsiM Kaprounsim onepaiusM, coBepiieHHbIM B bankomaTax baHka, moyiexxar pacCMOTPEHHUIO
TOJIBKO TTOCJIC BBISICHEHUS IPUYMH HEBBIIAYM HAJIMYHBIX JIEHET U 0 pe3yiIbTaTaM WHKaccanuu bankomara;

6.14. Jepxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHMCCHM 33 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHTpake
MIIC. B ciryuae He0OOCHOBAaHHOM NPETEH3UU CO CTOPOHBI JlepKaTessi KapTOYKH CTOMMOCTb PACCMOTPEHHS apOnTpaXKHOM
KOMHCCHEHN OTTAYMBAETCsl B COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudpamu MIIC;

6.15. B ciyyae Hapymenus [epxkarenem Kaprtoukn OOmmx Ycnosuit bank Bmpase 3a0moxupoBaTth Bce KapToukw,
BhIITyIieHHbIe o Cuery.

CTATbHS 7. HIPEKPAIIIEHUE OBCJYKUBAHMS CYETA C IVIATEXKHON KAPTOYKOM

7.1.  Kaxnas n3 CTOpoH BIpaBe pacTOPrHYTh IPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue no Kaprouxe, yBenomus
apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs
MIPaBOOTHOIIEHHH, IPEAYCMOTPEHHBIX HacTosmuMu O0mumu Y cinoBusiMu. Y BeomiieHne banka Npon3BoIUTCS OTHUM M3
HIDKEYKa3aHHBIX CIIOCO0O0B:

a. ornpaBku CMC-yBeoMmiieHHst Ha MOOMJIBHBIN HOMEP, yYka3zaHHbIH KitmenTom npu nomyyennn Kaproukwy;

b. oTmpaBku MHCEMEHHOTO yBETOMIICHHS MO MOYTE UIIH KYPbEPCKOH CBSI3bIO;

C. OTHpaBKU YBEJOMJICHUS Ha IEKTPOHHYIO MOYTY, ykazaHHY0 Knuentom npu nonyuenuu Kaprouxu.

OTmpaBlicHHOE YBEAOMIICHUE CYMTACTCS OJTYYCHHBIM OJTHIM U3 HIDKCYKA3aHHBIX CITOCOOOB:
€. IIpH OTIIPaBKe HAPOUYHBIM (KypbepOM) — B JI€Hb ITOTyYCHHS C COOTBETCTBYIOIIEH OTMETKOMH;

f. mpu oTmpaBke miuckMOM — Ha 3 (TpeTHil) AeHb MOCe OTIPaBKH (10 JaTe TOKYMEHTA, BBIAAHHBIM OMEPATOPOM MOYTHI IPH
OTIIPABKE);

g. mpu otnpaBke CMC-yBe1oMIICHHSI Ha HOMEP MOOWIBHOTO TelehoHa - B ICHb OTIPABKH;

h. mpu ornpaBke yBenomienus uepe3 cucremy JJBO - B IeHb OTIPaBKH;
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i. IpA OTIIPaBKe 3JIEKTPOHHOM ITOYTOM - B ICHb OTIPABKH.

7.2.  llepeBbimyck bankom Kaprouku He ocymiectBisieTcsi, 1 KapTrouka aHHynupyeTcs B yKa3aHHyI0 baHkom paty
pacTopkeHus U npekpanieHus obcaykuBanus Kaprouku. [Ipu atom, Bark BripaBe 6imokupoBats KapTouky n/uiu cuer ¢
TUTATEKHOM KapTOYKOH M He MpOoBOAMTH Mo KapTouke/ cUeTy ¢ IJIaTeXHOW KapTOYKOHN OTepalii 3a4rucieHus/ CIHCaHns
JICHEeT, C JaThl HampaBieHUs KUIMEHTY COOTBETCTBYIOINErO YBEIOMIIEHHS O PpACTOPKCHHH IIPAaBOOTHOIICHHUH U
npekparieHnn obcayxuBaansa Kaproukn.

7.3.  KuneHt 00s3yercsi moracuTb MMEIOIIYIOCS 3aJI0JDKEHHOCTh HE MO3JHee, 4eM 3a S5 (IsATh) pabouMx AHEH 1o
yYKa3aHHOH B yBeIOMJICHMH baHKa maThl pacTOpKEHHS M MpEKpaIieHus OOCITyXHMBaHMS IUIATSKHBIX KapTodek. Ecim
KnneHT He HCHONHAET NMPEXyCMOTPCHHBIE HACTOSAMMMH ITyHKTaMH OOMMX YCIIOBHI OOS3aHHOCTH, OOCITyKHBaHHE
KapTOYKH JAEHCTBYEeT B COOTBETCTBYIONIEH YacTH OO IOJHOTO HCTOJHEHHS KiHMEeHTOM CBOHMX OOS3aTeNbCTB II0
00CITy’)KMBaHUIO KapTOYKH.

7.4. TlomaBas MHCPMEHHOE YBEIOMIICHHE O pACTOPKEHHH ITpaBooTHOIIeHNH, KireHT Bo3BpamiaeT B bank Bce KapToukw,
BBIITYIICHHBIE B COOTBETCTBUH ¢ HacTosiMu O0mumu yenosusmu. Eciu npu mosiaue B BaHK MICEMEHHOTO YBEZOMIICHHS
0 pacTopykeHHH INpaBooTHomeHUH KiueHT Bo3Bpamiaer B bank He Bce Kaprouku, BeINyIIeHHbIE 1O 3asBICHHUIO Ha
OTKpbITHE cueTa/ JloroBopy O BblIaue M HMCIOJIB30BAHUM KOPIOPATUBHBIX IUIaTeXKHBIX KapTouek AO «bank ®dpumom
@unanc Kazaxcran», To mHChbMEHHOE yBepomieHHe KimeHTa O pacTOpKEHHHM NPaBOOTHONICHWI M IPEKpamieHuH
oOciryxuBaHNA NpUHUMaeTcst baHKoM TobKO mocie OJIOKMpOBaHMS HEBO3BpAaIleHHBIX Kaprouek, ominatsl Knmentom
CTOMMOCTH HX OJIOKHPOBaHUSA (B cIydae HEOOXOIUMOCTH) U IMPOBEpKH paboTHUKOM baHka (akTa nx OIOKHPOBaHUS.

7.5. B ciyuae anaynupoBanus KapTouku (€ciii B COOTBETCTBHH C 3asBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
U HCIOJIb30BAaHUM KOPIOPATUBHBIX IUATEXHbIX KapTouek AO «bank ®punom @Punanc Kazaxcran», Knuenty He
BBINTyLIEHB! HHBIE KapTouky) o0Ciy)KMBaHHE KApTOUKU JISHCTBYET B COOTBETCTBYIOIIECH YaCTH JI0 MOJHOTO HUCIIOJHEHUS
KiureHToM cBOMX 00s13aTENBCTB MO 0OCITY>)KUBAHHUIO IIATSIKHOM KapTOUYKH.

7.5-1. B ciryuae okoHuaHus cpoka eiicTBua KapTouku 1 HenpeICTaBIeHUS COOTBETCTBYIOIIETO 3asBICHUS O IEPEBBITYCKe
Kaprouxu, a Takxke npu oTCyTCTBUM 3amoimkeHHocTH Kimenra nepen bankow, ycnmosus Hacrosmux OOmmx YciioBui,
IIPEAYCMOTPEHHBIE B YaCTH BBIITyCKa U 00CITyKMBaHU KapTOUuKy, MpeKpalaroT cBoe JeHCTBHE.

7.5.2. B cnydae 3akpbITH cUeTa C IJIaTeKHON KapTOUKOH B cOOTBETCTBUU ¢ MyHKTOM 1.20. Ctathu 1 Pazgena 1 «Tekymue
cuera/CrieninanpHble cueTa» Kaprouka 3akpbIBaeTcst 6€3 IpeABapuTEIbHOTO/ IOMOIHUTENBHOTO YBEIOMIICHUS.

7.6. Tlopsnok W HMHbIE OCHOBAaHUSI PACTOPXKEHUs] NPABOOTHOIICHHH M TPEKpAlleHUs] OOCITY)KHBAHUS TUIATEKHBIX
KapTOUeK, a TaKXKe IMOCIEICTBUSl TaKOro pactopkeHust perynupytorces nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymiue
cueta/CrienialIbHBIE CUETay.

CTATbSA 8. IPABA U OBSI3AHHOCTH CTOPOH

8.1. bBank BmpaBe:

8.1.1. Ortkazatp B coBepiieHun onepauuii o Cuery KimeHra B cityyasx, npeaycMOTPEHHBIX HacTosiumu OOmumu
YcnoBusiMH, BHYTPEHHUMU JTOKyMEHTaMu baHka, TeHCTBYIOIIUM 3aKOHOIaTeabCTBOM PecnyOnnku Kaszaxcraw;

8.1.2. OTka3arh B OTKPHITHH OAHKOBCKHX CYETOB, 32 MCKJIIOYEHHUEM KOPPECIIOHJEHTCKHX CUETOB, a TaKkKe O0AaHKOBCKHX
CYETOB, MpPEJHA3HAYCHHBIX AJIS TONYyYEHHUs IMOCOOMM M COLMANBHBIX BBIIUIAT, BHIIUIAYMBAEMBIX W3 T'OCYJapCTBEHHOTO
Oromkera u ['ocynapcTBeHHOTO ()OHAA COUMAIBHOTO CTPAxXOBaHMS, NMEHCHH, BBIIAYMBAEMBIX M3 TOCYAAPCTBEHHOTO
OrokeTa U (WIIKM) €IMHOTO HAKOIUTEIEHOTO TIEHCHOHHOTO (poHa, U (FTH) 10OpOBOIBFHOTO HAKOIUTEIEHOTO IIEHCHOHHOTO
¢oHma, anMMEHTOB (JICHEr, NpeJHa3HAaYeHHbIX Ha COAEp)KaHWE HECOBEPIICHHOJNETHUX M HETPYAOCHOCOOHBIX
COBEpPILICHHOJICTHUX JeTe), a TakKe OAHKOBCKMX CUETOB IO JIOrOBOpY 00 0Opa3oBaTeNbHOM HAKOIHTEIHLHOM BKIAJE,
3aKJIIOYEHHOMY B COOTBETCTBMHM ¢ 3akoHoM PecnyOnmkn Kaszaxcran «O TocymapcTBeHHOH 00pa3zoBaTenbHOM
HaKOIHUTEJILHON CHCTEMEN:

- HaJIOTOIUIATEJNBIINKY, IIPU3HAHHOMY Oe3/1eiicTBYIOIINM, B TIOpsAZKE, onpenesieHHbIM ctathel 91 Hamorosoro Koxekca
Pecniyonmku Kazaxcras;

- HaJOTOIUIATENBIIUKY, HMeoleMy B baHKe OTKpHITBIH OaHKOBCKMH CUeT, Ha KOTOPBIH HAJIOTOBBIMH OpraHaMH
BBICTaBJICHbl HHKACCOBBIE PACTIOPSDKEHMS WIIM PACHIOPSHKEHUS O IPHOCTAHOBJICHUH PACXOJHBIX ONepalnii Mo GaHKOBCKHUM
cdyeTaM HaJOTOIUIATEIbIINKA;

- HaJOTOIUIATEIBIIUKY, UMEIOLIEMY HaJOTOBYIO 3a/I0JDKEHHOCTb, 33/I0JDKEHHOCTH 10 COIMAIbHBIM IIJIaTeKaM;

- Kimenry, ecim yxe oTkpbIT B baHke Tekymuii cuer (IpH MPEAOCTaBICHUN B MPOLIECCE T10/1a4M 3asiBKH Ha IOJIydeHHE
3aiima baHky 3asiBIeHUs Ha OTKPBITHE CUeTa II0CPEICTBOM BeO-calita banka).

8.1.3. OrtkazaTb B NIpUHATHM yKazaHus KimeHTa npu oTcyTcTBUHM CyMMBI JieHer Ha Cuere KimenTa, mocratouHoit s
UCTIONTHEHUSI 3TOTO yKa3aHusl, B 3akpbiTun Cuera KinueHTa npu Hann4muy HEMCHIOIHEHHBIX TpeboBanuii k Cuery Kimenra,
a TaKKe MHBIX CITydasx, IPelyCMOTPEHHBIX JleHCTBYIONINM 3aKOHOJATEIILCTBOM;

8.1.4. 3ampammBate y KimeHTa 10KyMEHTHI, TOATBEP>KAAIOIINE 0O0CHOBAHHOCTD ITPOBEJCHUS IUIATEXa U OCYIIIECTBICHUS
BAJIIOTHBIX OTIEPALIHH;

8.1.5. B oxgHOCTOpOHHEM MOpsiKE BHOCUTH M3MeHeHMs1 B Tapudbl M mHbIe ycinoBus OaHKOBCKOro obciyxuBanus. O
BHECEHHBIX H3MeHEHUsIX bank mapopmupyer Kitnenra B coorsercTBnn ¢ O0mumu Y cIoBUsIMY;

8.1.6. 3akpeite Cuer/ cuer ¢ IuaTexxHOW Kaproukod Kimenra B ciydasx, npeaycMOTpeHHBIX JleiicTByrommm
3aKOHOJATENBCTBOM, M HacToAIMMHU OOmMMHU Y CIOBUSIMH;

8.1.7. lleGeroBatp Cuer wu/mnm B Oe3aKLENTHOM TNOpsAAKE 0€3 IONONHHUTENBHOrO IMUCHMEHHOIO —COIJIacHs
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Kimenra/[lepxatens KapTouku n3pmmats co Caera u/mim ¢ Mo0bIX 0aHKOBCKUX cueToB KimeHTa, OTKpHITHIX Kak B baHke,
TaK ¥ UHBIX OaHKaXx, I€HBI'M HAa CyMMY HEHCIIOJHEHHBIX 00sa3arenbcTB Kimenrta nepex bankowm;

8.1.8. Orka3zaTp B BbIIyCKe KapTOUKH KiMeHTy nim ero 10BepeHHBIM JIMIaM 10 COOCTBEHHOMY YCMOTPEHHIO;

8.1.8-1. Ompenensts crioco0 BeIycKa U nepeBblnycka KapTouku (B 31eKTPOHHOM BHJIE, Ha IJIACTHKE, IPOYEE) COTIACHO
npoxykram banka, n npegocraBiate Kitmenty ux B To# cnenudukanum (B TOM 4ncie Buae, GyHKINN, XapaKTEPUCTHKAX,
Iu3aiiHe, mpouee), KOTOpas Ha MOMEHT IEPEeBBIYCKa HNPUMEHSETCs/ HCIONb3yeTcs B baHKe Uil SMHUTHPYEMBIX MM
Kaprouek;

8.1.9. OcymiecTBIATH WHBIE TIpaBa, MPEeLyCMOTPEeHHBIE JeHCTBYIOMNM 3aKOHOIATEIECTBOM;

8.1.10.B ciyuae ecnu mo OCHOBaHHMSM, NPEIYCMOTPEHHBIM 3aKOHOAATenbcTBOM PecrmyOnukn KazaxcraH, pacxopaHble
OTIeparuy Mo TeKyIleMy cueTy OyayT IPHOCTAHOBJICHBI M/MIH Ha TEKYLIUHA CUET/ONPECIICHHYI0 CyMMY TEKYIIEro cueTa
OyIeT HaJIOXKEH apecT/ pacHopsHKEHUE O MPHOCTAHOBICHUN PAaCXOAHBIX oNepanuii Bo3HarpaxieHne mo TeKymeMy c4eTy
OylleT HauUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIIEM CUETe, Ha KOTOPYIO HE paclpOCTPaHsOTCs
BBHILIICYKa3aHHbIE OrPaHWYEHHs, 1O CHITUS YIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBUM C TpeOOBaHHSAMHU
3akoHoaarenbcTBa PK yka3aHHBIX B HACTOSAIIEM IIYHKTE OTpaHUYCHUH;

8.1.11. PacTopruyTh J€TIOBBIC OTHOLICHHUS B OJJHOCTOPOHHEM IOPSIIKE B CiTydae HapylleHus: KilmeHToM 3aKoHOAaTenbCcTBa
PecniyOnnku Kaszaxcran, BHyTpeHHHX HOPMATHBHBIX JOKyMeHTOB baHka, norosopa u Hactosmux OOmux Y ciIoBHid.
8.1.12. TlpuoctanoBuTh onepauuto KimeHra wim 3amopo3uTh cpenctBa Ha Cuere/ cueTe C IUIATEXKHON KapTOYKOH B
COOTBETCTBHUH C TPeOOBaHUIMHU 3aKOHOAaTENIbCTBA 0 [TIO1/DT.

8.1.13. TlepenaBaTh mpaBa TpeOOBaHMUS MO 3aJ0JDKEHHOCTH, oOpa3oBaBiueiics y Knuenta mo Cyery/ cueTy ¢ IuaTexHoOi
KapToukoif mepes bankoM Ha gocyneOHOe B3bICKaHUE U ypEeTyIUpOBaHUE TPETHUM JIMIIaM, B TOM YHCIIE KOJUIEKTOpaM, 6e3
yBegomieHust KieHnra o Takoil mepenaye.

8.2. KumeHT BIIpaBe:

8.2.1. Ilo cBoemy ycMmoTpeHHIO pacnopsbkatbes aeHbramu Ha Cuere KimenTa ¢ yuetom TpeGOBaHHMN M OrpaHMYEHUH,
ycTaHOBJIEHHBIX OOIMMHU Y CIIOBUSMH, BHYTPEHHUMH JOKyMeHTaMu baHka n JleHicTBYIOINM 3aKOHOJATEILCTBOM;

8.2.2. Tlomy4ats BbIKCKH (cripaBkn) o Cuery;

8.2.3. 3akpwith Cuer B coorBeTcTBUM ¢ OOmMMH YCIOBUSIMH, BHYTPEHHUMH JOKyMeHTamH banka u JleiicTByrommm
3aKOHOJIATEIbCTBOM, IIPH YCIIOBUH MOJTHOTO HAJUIS)KAIETO UCTIONHEHUS 0053aTENbCTB;

8.2.4. OcyuiecTBIsATh UHBIE NIPaBa, PEyCMOTPeHHbIE [IeHCTBYIOIUM 3aKOHOJATEILCTBOM;

8.2.5. Knuenr mnpuHuMaer Ha ceOsi PUCK JOCTyNa TPETbHX JUI[ K OTKPBITHIM KaHalaM CBSI3H, B CBS3HM C HX
HE3alUIIEHHOCThI0 cucTeMaMu Oe3onacHocTH banka, B Tom umciie SMS, e-mail, daxc, Tenedon u T.11., B ciaydae, eciu
Hepsxarens KapTouky HHUIMUPOBAI 3aIPOC 0 YKa3aHHBIM KaHaJaM CBSI3M WIIM Jajl yKa3aHWE O HAIIPaBJICHUH CBEJICHUIH
10 YKa3aHHBIM KaHaJaM CBSI3H;

8.2.6. B 11000 MOMEHT OTKa3aThCs OT MOJIH30BAHMUS TOMOJHUTEIbHBIX yCayT banka. J[jist 0Tka3a OT MOIb30BaHus JH00#H
n3 ycryr KimeHT 00s3aH mpenocTaBUTh B OTHelieHWE baHka 3asBiIeHHE, NOANMCAHHOE COOCTBEHHOPYYHO, MO
ycTraHOBIIeHHOH bankom ¢opme.

8.3. bank 00s3yeTcs:

8.3.1. Ilo TpeboBanumto npenocTapisite Kimenty Boinucku (crnpaBku) no Cuery Kinenra;

8.3.2. Ilpm nomydennn ykazauus Kimmenra o nposenenun onepanuii mo Cuery Kimenra ncromHUTh 1100 MOTHBHPOBAHHO
OTKa3aTh B €TI0 MCIOJIHEHUH B MOPSIIKE U CPOKH, PEAyCMOTpeHHbIe JeficTBYIOINM 3aKOHOAATETHLCTBOM;

8.3.3. Hcnonusare ykazanus, npeabsiBieHHble k Cuery KimeHTta, B mopsiike M OYEPEIHOCTH, MPEIlyCMOTPEHHBIC
JlelcTBYIOIMM 3aKOHOJATEIHCTBOM.

8.4. Kiuenr o0si3yercsi:

8.4.1. HecTu nosHyI0 OTBETCTBEHHOCTD 3a HCIIOJIb30BaHuE Bcex Kapt, BbiaHHbIX 110 ero Cuery;

8.4.2. OrmraunBaTh Bce KOMUCCHOHHBIE cOOpbI baHka B coorBetrcTBHU ¢ Tapudamu;

8.4.3. CBOEBpEMEHHO U B IIOJIHOM 00BbEME BBINOJIHITH CBOM 00S3aTEILCTBA B TOM YHMCIIE IMOTAIIATh 33JJ0JDKEHHOCTD 110
Cuery/ cuery ¢ IIaTeKHOW KapTOUKOH;

8.4.4. TlpenocraBisath B baHk MHpOpMauioo 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIAHHBIX, YKA3aHHBIX B IOCJEIHEM
IIMCBMEHHOM coobuiennu B bank, B Teuenne 3 pabounx nHeH;

8.4.5. TlpenocraBisith HeoOXoxumble baHKy JOKyMEHTBI B COOTBETCTBMM C TpebOoBaHusMu JleiicTByolIero
3aKOHOJATeIbCTBA;

8.4.6. Bo3mermaTts Bce pacxo/ibl, moHeceHHbIe bankom o BuHe Kinenra;

8.4.7. HesamennurtenbHO yBEIOMIIsITH baHk 00 yrepe, Kpaxke, HECAaHKIMOHHPOBAHHOM JIOCTYNE TPETHUX JIHI[ K
Kaprouke/CueTy MUCbEMEHHBIM MJIM YCTHBIM 3asiBiieHHeM B bank cornmacHo OOmuM Y cnoBusim;

8.4.8. Bosspatuth B bank ommOouHO 3auncieHHylo cymmy Ha Cuer B TedeHMe 2-X AHEH €O JHA NOJyYCHHs
COOTBETCTBYIOIIET0 YBeAoMIieHus oT banka;

8.4.9. Kumenr/[lepskarenb KapTOUKH 00513yeTCsl HAIEXKHO XPaHUTh KAPTOUKY HE IepeiaBaTh € ISl [0JIb30BaHUs TPETHUM
munaMm. He pasrimamats Tpetsum Jumam cBoit [TMH-kox, komoBoe cioBo, mapois 3D Secure. Kimment/Jlepxkatens KapTOUKH
HECET MOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenue Kimuentom/ Jlepkarenem kapTodku TpeTbuM JiniiaM PIN-koma, maposst
3D Secure B pazMepe NPOBEACHHBIX KAPTOUHBIX ONEepaLlnid;

8.4.10.I1pu pacTopKeHHH NPABOOTHOILCHUI U NMpPEKpaIleHuss 00CITy>)KUBaHUS TUIATEXKHBIX KapToyeKk BepHYyTh B baHk Bce
Kaprouxw, Beimymenssie o Cuery;
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8.4.11. Hect moyHyI0 MaTepuasibHYl0 OTBETCTBEHHOCTH 3a JEHCTBHUS, CBSI3aHHBIE C HapylieHHeM TpeboBaHuii OOImuX
VYcaoBui;

8.4.12. Hemennenno obpatuthes B bank s 6mokupoBanust yciyru SMS-uH(GOPMHUPOBaHUS B Cllydae yTepH/XUILCHUS
COTOBOTO TeJedoHa, Ha HOMEP 10 KOTOPOMY IIPEIOCTABIIIOTCS YCIyTd SMS-HuH(OPMUPOBAHNS;

8.4.13. BeInosHATH WHBIE 0053aHHOCTH, MPEIYCMOTpeHHbIe JleficTByIOIMM 3akoHOo1aTenbeTBoM PecryOnmku Kazaxcran.

CTATbBA 9. OTBETCTBEHHOCTbH CTOPOH

9.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE/HEHAJJIe)Kallee WCIIONHEHHE CBOMX O03aTEeIbCTB B
cootBeTcTBUM ¢ OOIIUME YCITOBHSIMH U 3aKOHOIATEIbCTBOM Pecnybmuku KazaxcraH, eciii TOJNBKO TaKOe HEUCIONMHEHUE /
HEHaJUIeXkKAIlee MCIOIHCHUE HE SBUJIOCH CICICTBHEM OOCTOSITENBCTB HEMPEOJOIMMOM CHIIBI, TIOA KOTOPHIMU CTOPOHBI
MTOHUMAIOT: CTUXUIHBIC OCJCTBHUSA, COIMATBHBIC KATAKIM3MbI, ICHCTBUS, PEIICHUS OPTraHOB BJIACTH U UX JOJDKHOCTHBIX
L, B ToM yuciie HanmonansHoro banka PecniyOnvku Kazaxcran, 3ampeniarooniiue Wik orpaHHIHBarONIUC NEATCIBHOCTD,
HETMOCPEJCTBEHHO OTHOCSIIYIOCS K npeamery OOIIUX YCIOBHM, Apyrue OOCTOSATEIbCTBA, BICKYIIHME 3a COOOHM OTKa3
TEXHUKH, COOM MPOTPaMMHOTO OOECIIeUeHUs, CHCTEM TOIAadd AIICKTPOIHEPTHUH U Nepeladn TaHHBIX MO MPHUYWHAM, HE
3apucsamuM ot CTOpoH.

9.2. Ilpu HacTyruieHHH OOCTOSITENHCTB HENPEOAOIUMOM CHIIBI CPOK HMCHONHEHUs1 00s3aTenbcTB CTopoH mo OOmum
YCIIOBHSIM OTOJIBUTAETCS COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO OYIyT AEHCTBOBATH TAKHE OOCTOSTEIHCTBA.

9.3. bank HeceT OTBETCTBEHHOCTE 3a:

. pasrnamicHre bankoM wH(MOpMAIMKA TPETHUM JIMIIAM 10 TEKYIIHUM CYETaM, 3a UCKJIFOUCHHEM ClydaeB, koraa bank
HaMEpEeH YCTYIHTh TPETHUM JMIaM IpaBa (YBeJOMIICHHS) MO0 Bo3MemeHN0 Kimenrom 3a10mKeHHOCTH WM MOPYYIHTh
TPETHUM JIMIIaM B3bIcKaHue ¢ KiMeHTa, a Takke B MHBIX CIIydasX, YCTAaHOBJICHHBIX 3aKOHOIATEIhCTBOM PecmyOmmkn
KazaxcTtan u OGIIKUMH YCIOBUSIMU;

. omuO0YHO Ipou3BeieHHY!O o BiHE banka KapTounyro onepanuto. OTBeTCTBEeHHOCTH baHka B 3TOM cityuae
OTPaHUIHNBACTCS OTMEHOH OMMOOYHO OCYIIECTBICHHON KapTOYHON ONepanuy.
. 3aJIepKKY 3a4MCIICHHUS Ha TEKYILUil CueT JeHer, IOCTYNHUBIINX B ITos3y KineHTa (pu ycinoBuu nonydeHust bankom

BCEX H€O6XO,Z[I/IMBIX INIATCXKHBIX U MHBIX ,I[OKyMeHTOB), a TAaKXKC 3a 3a/ICPIKKY UCIIOJTHCHUA y1<a3aH1/H71 KnHeHTa/I[epxcaTen;{
KapTO‘IKI/I, MpeACTAaBJIICHHBIX B baHk B cooTBeTCTBHH C O6H_[I/IMI/I YCJIOBUAMU.
9.4. BaHK He HECeT OTBETCTBEHHOCTH 3a:

. nociencTBusd (B ToM uucie yObitkm  Kimenrta/[lepxarenst  KapTOUKW), CBSI3aHHBIE C  HapyIIEHHEM
Knuenrom//lepxatenem Kaproukn npaBmit 6€30MacHOCTH ITPH MOJI30BAHUH IIATE)KHON KApTOUKH;
. MOCJIE/ICTBUSL ~ HECAaHKIIMOHUPOBAHHOTO  WCIIOJIb30BAHUST ~ KApTOYKKM [0  MNPUYUHE  yBEJIWYEHHS/OTMEHBI

Kmuenrom/[Iepxarenem Kaproukn orpaHmdeHHI Ha OCYIIECTBICHHE KapTOYHBIX OTIEpallnii, ycTaHOBICHHOTO baHkoM 1o
YMOJTYaHHIO.

. OTKa3 TPETheH CTOPOHBI B oOcmykuBanuu Kaprouku win npoenenust Kaprounoit onepannm;

. Ka4yecTBO TOBApOB, pPadOT U yCIyr, IPHOOPETEHHBIX C HCIIONIb30BaHeM Kaproukw;

. HEBO3MOXXHOCTh OCYIeCTBIeH!UsI KapTouHOil onepanuy o TeXHUIeCKUM NPUYMHaM (HEUCIIPaBHOCTD JTMHUH CBSI3H
100 KOMMYHHUKAIIMOHHOTO 000pyI0BaHMSA, HAXOSAIIETOCs BHE IPSAMOTro KOHTPOist baHka);

. HOCJIEACTBUS HECBOEBPEMEHHOT'O 6y10KMpOBaHUSA Knuenrom//lepxatenem Kaptouxw,
yTepsiHHOH/yKpaaeHHo# Kaprouky, a Takke Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYTIE K TEKYIIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIeHus] KapTouHbIX onepanuii o TeKyIuM cueTaM B Cllydae HaJ0XEHUsS apecTa Ha JIEeHbIH,

I100 MPUOCTAHOBIICHUS OIEpallMii MO TEKYIIMM CuYeTaM Ha OCHOBAHMH NPEIIHMCAaHWN YIOJHOMOYEHHBIX OPraHoOB U
JIOJDKHOCTHBIX JIHIL, TIPEABSABICHHBIX B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM PecnyOnmku Kazaxcran;

. yobiTkn Kimmenta/Jlepxkarenss Kaprouku, BbI3BaHHbIe HecoOmoaeHueM Kmuentom/[lepkatenem KapTtouku
OOmux ycinoBui B TOM umciie, 3a yObITKM, npuunHeHHble Kmmenty/Ilepxaremo Kaprouku B pesynbrare
pasriamenus TperbuM Jmnam [TMH-koxa w/umm [aponst 3D Secure mu6o nomyuenns pocryna k [TMH-xony w/mm
ITapomo 3D Secure TpeTsHMH IHIIAMU;

. ykazanne Knmenrom/Jlepxarenem KapToukn HEBEpHBIX/HEAOCTATOYHBIX PEKBU3UTOB TMPH OCYIIECTBICHUH
IJIaTEXKEN U EPEBOJIOB JCHET;

. B3auMooOTHoIeHusa Mex 1y Kiuenrom u Jlepxkarenem Kaprouku, cBs3aHHBIE ¢ ocyliecTBiIeHHEM KapTouHbIX

. ornepanui;

. Bbank He HeceT OTBETCTBEHHOCTh 3a JIIOOBIE BO3MOXKHBIE HETATUBHBIE TMOCIEACTBHS TI0 YYacCTHIO

Knuenra/Jlepxatens Kaprouku B omepanusx 1O OKa3aHHIO YCIYyr B cdepax TOProBiIM OWHAPHBIMH OIMIMOHAMH,
TOPTOBJIM Ha OHMpP)KE KPUIITOBAIIIOT, TOPIrOBIM HA BAaTIOTHBIX OMpIKax, TOPrOBIM Ha (DOHIOBBIX OUpMkKAX U BCEX HUHBIX
BUJIOB MHBECTHUIIMIA, B TOM YHUCIIC 10 OOMCHY BAIlIOT, BAIFOTHBIX CICKYJISIHMN, a3apTHBIX UTP, U APYTHX BHIOB YCIYT,
KOTOPBIC MOTYT HECTH B ce0e PUCKH (DMHAHCOBBIX MTOTEPb.

9.5. KimeHT HeceT OTBETCTBEHHOCT 3a:

. npuarHeHHBIH baHky ymep6 B pe3ynbTaTe Hecobmoaenus Kimmenrom/Jlepxarenem Kaprouku O0mux ycioBuit u
IIpaBun moyb30BaHMsI KOPIIOPATHBHONW KAPTOUYKOH - B ITOJIHOM 00beMe puanHeHHoro banky ymiepoa;

. Texauueckuii oBepapadT - B BUAE HEYCTONKH, coryacHo Tapudam banka;

. MOJTHOTY U JIOCTOBEPHOCTH MPEIOCTaBICHHONH BaHKy WHPOpPMAlUU B COOTBETCTBUH C 3asBICHUEM Ha OTKPBITHE
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cuera/ JloroBopoM 0 BBIJaue M HCIOIB30BAHUK KOPIIOPATHBHBIX IUIaTESXHBIX KapTouek AO «bank @punom duHanc
Kazaxcran». B cimydae mpegocraBiieHus HEBEpHOI MIIM HETIOJIHOM HHPOPMAIIKH, a TaKKe B Cllydae HECBOEBPEMEHHOTO
npenocTasieHns nHpopmanuu Kiment Bo3memaer banky B momHoOM 00beMe yiiep0d, KOTOPEIA BO3HHUK B CBS3H C STHM;

. HeToTallleHne, 3aepKKy MoraleHus 3a10/DkeHHOCTH epex bankom no OOmuM yClIOBUSM - B COOTBETCTBHUH C
Tapudamu;
. HecBoeBpeMeHHoe OnokupoBanue Kimmenrom/[leprkarenem Kaptouku, yrepsiaHol/ykpanennoit Kaprouxw, a taxke

NPU HECAHKIIMOHUPOBAHHOM JOCTYIlE K TEKYIIMM CUeTaM, - B IMOJHOM oObeMe YOBITKOB, NPHYMHEHHBIX baHKy n
Kunnenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3BpaT B baHK feHeT B cirydasx, ycTaHOBIEHHbIX OOMNME YCIOBUSIMY, - B pa3Mepe
HEBO3BPAIlIEHHO/HECBOCBPEMEHHO BO3BPAIIIEHHOI CYyMMBI C Y4€TOM YCTaHOBJICHHOW 3aKOHOJATEILCTBOM Pecry0nnkn
KasaxcTan nenu 3a kaxJplil KaJleHAApHbIM J€Hb TPOCPOUKH;

. pacxonsl 1 cyneOHbIe H3IePKKH, ToHeceHHbIe bankom o BuHe Kimnenra/[lepsxatens Kaprouku, niau cBsI3aHHEIE C
ONIOKMPOBAaHUEM W/WIIN H3BSATHEM YTEepsSHHOW/ykpaneHHOW KapToukm - B MOTHOM 00BEME pPacxo0B, MOHECEHHBIX
bankowm;

. packpeiThe KoH(pUACHIIMANRHOW nHpopManuu o baHke, craiiel n3BectHoi Knuenty/Jlepkatento Kaprouku B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cyera//[oroBopa O BbIaue W HCIIOJIB30BAHUH
KOPITOPATHBHBIX IUIaTeXHBIX KapTouek AO «bank @punom Ounanc Kazaxcran», OOMHUX yCIOBHIA, - B TOJTHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TAKOH HH(MOPMAIHH;

. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXXH B ceTH MHTEpHET B pe3ynbTare pasriamicHUs] TPETbUM JINIAM
IMapomnsa 3D Secure nubo monmydernns gocryna k [lapomto 3D Secure TpeTbuMu mumamMu.

111. 9JIEKTPOHHBIE BAHKOBCKHUE YCJYI'

CTATbs 10. OCHOBHBIE YCJIOBUS TIPEAOCTABJIEHUS SJIEKTPOHHBIX BAHKOBCKHUX YCJYT
10.1. DnexTpoHHBIE OAHKOBCKUE YCIYTH MPENOCTABISIOTCS YIAIEHHO MO KaHalaM CBS3U IIOCPEICTBOM IMEPCOHAIBHBIX
KOMIBIOTEPOB, TeIe()OHOB, NMEKTPOHHBIX TEPMHHAIOB M WHBIMHU CIIOCOOAMH, HE TPOTHBOPEYANTIMHA 3aKOHOAATEIECTBY
Pecny6nuku Kazaxcras.

10.2. bBaHK mpenoCcTaBIsET MEKTPOHHBIE OAHKOBCKHUE YCIYTH:

1)  xiwmenry, uMmeroimemMy B baHke OIMH WUITH HECKOJIbKO OaHKOBCKHUX CUETOB;

2)  KIHEHTy, He uMeouleMy B baHke OaHKOBCKHX c4eTOB (MH(POPMAIMOHHO-0AHKOBCKHE, WH()OPMAIMOHHO -
CepBUCHBIC, TUCTAHITMOHHOE (online) oopmiteHHe OAHKOBCKHX YCIYT/M3MEHEHHE CYMM/TUMHUTOB/HECHU)KAEMBIX OCTATKOB
Y [IPOYME YCIIYTH C YYeTOM OrpaHHUueHHi 3akoHoaTenbcTBa PK);

3)  Ha OCHOBaHMH MUCHMEHHOTO 3asBICHUS, MO0 yKa3aHWii, OTHpaBICHHBIX KIMEHTOM C HCIHOJIb30BAHHEM CPEICTB
YIQJIEHHOTO JIOCTYNa B CHUCTEME JMCTAHIIMOHHOIO OOCIYXXHMBaHHMsS HMHTEPHET W/UIM MoOwWibHOro OaHkuHra baHka
IOPUINYECKH SKBHUBAJICHTHO MOJYYCHUIO JOKYMEHTOB Ha OYMaXHOM HOCHTENE, O(POPMICHHBIX B COOTBETCTBHHU C
TpeOoBaHUSIME 3akOHOHaTenbcTBa PecnyOmmkn Kaszaxcran. KmmeHtT maer mpaBo baHKy HMCIONB30BaTh JAOKYMEHTHI,
c(hOpMHPOBAHHBIC M MIEPEAAHHBIC UM B TOPSIKE M HAa YCIOBHSX, yKa3aHHBIX B ctaThe 10 HacTosmmx OO0mux YcaoBui,
HapaBHE C JIOKyMEHTaMH/yKazaHusMH Ha OymakHoMm Hocutene. [Ipu sTom KimeHT HeceT MOJHYI OTBETCTBEHHOCTH 32
CONIEpXKaHNE TAaKUX JOKYMECHTOB/YKa3aHWH, OTHPABICHHBIX B HWHTEPHET W/WIKM MOOWIbHOM OaHKuHre baHkKy mis
UCIIOJTHEHUS,

4)  TONMBKO Ha OAHKOBCKHE OTIEPAIIHH, TIPEYCMOTPEHHbIE JIUIICH3HEH, BHIIAHHOM YIIOIHOMOUYCHHBIM TOCYIaPCTBEHHBIM
OpraHoM, OCYIIECTBILSIFOIMM PEryJUpOBaHKe U Ha[30p (PMHAHCOBOTO phIHKA U (PMHAHCOBBIX OPraHH3aIUil;

5)  mocpemcTBOM TEXHOJIOTHI HHTEPHET U MOOMIILHOTO GaHKHHTA, peann3oBaHHbIX B cucteme J1BO;

6) B COOTBETCTBUU C MPOIEypaMu O€30MMacCHOCTH, YyCTAaHOBJICHHBIMU cTaThel 11 O0mux Y cioBuit.

10.3. Ilpu mpenocraBieHHH TpaH3aKIMOHHO-OAHKOBCKMX yciIyr oOMeH mHpopmanueil mexny bankom m Kmmentom
OCYIIECTBIIICTCS C UCTIONB30BAaHUEM JTUHAMUYECKON naeHTudukarmm Kinenra.

10.4. TlpenocraBieHue TpaH3aKIMOHHO-OAHKOBCKUX YCIYT TOCPEICTBOM MOOHMIBHOTO OaHKWHTa MOYKET OCYIIECTBISITHCS
0e3 WCIIONBb30BaHMS JMHAMUYECKOW uIeHTUUKamuu KineHTa Ha OCHOBE NPHMEHEHHS Mpolenyp O0e30ImacHOCTH,
yCTaHOBIEHHBIX cTaTheld 11 O0mux Y cnoBuid.

10.5. Pa3mepbl Bo3HarpaxkJeHui, ymiaunBaeMbix KimeHtoM 3a mpegocraBisiemble baHkoM aiekTpoHHBIE OaHKOBCKHE
YCIIYTH, OIIPENIEIISIOTCS. B COOTBETCTBUH C Tapudamu.

10.6. Bo3zHarpaxieHue 3a NpeaocTaBIeHUE 3JIEKTPOHHOW OaHKOBCKOM yCIyrn B3UMaeTcs B 0€3aKLENTHOM MOPsAKE HITH
MyTeM HPsIMOTO Je0eTOBaHKsI 0AaHKOBCKOTO CUETa, C KOTOPOT0 OCYHIECTBISIETCS] 0aHKOBCKasi ONIepallus, B BAJIIOTE BEACHHS
JIAHHOTO OaHKOBCKOT'O CYETa.

10.7. OrnpaBka SMS-CO0OIIEHHS ¢ TApOJIEM HITH OAHOPA30BBIM KOZOM 00 oTIpaBka SMS-CO0OIICHNMS [T0 HHUIIHATHBE
banka Ha 3aperucTpUpOBaHHBIN TeleQOHHBIN HOMEp MPOM3BOAUTCS 3a cueT baHka, 6e3 B3UMaHUS BO3HATPAKICHHS C
Kinuenra.

CTATbBA 11. TPOUHEAYPHI BE3OITACHOCTH

11.1. TIporpaMMHO-TEXHHYECKHE CPEACTBA MHPOPMAIIMOHHON Oe3onacHocTH baHKa, MpUMeHsIeMble TIPH ITPEA0CTaBICHUN
JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, 0a3UPYIOTCS Ha CIEAYIOMUX MPUHINIIAX:
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1)  cepBep, K KOTOPOMY OTKPBIT OOCTYyNm U3 TJi00anbHONH ceT VHTepHET, HE CONCPKUT KOHOHICHIHATLHYIO
WHPOPMALIHIO;

2)  cepBep pacmpenereHus Kiarodeld W 0asa MaHHBIX, comepskamias uH(opMarmioo s obciyxkuBanus Kimnenra,
BBIHOCSITCS B OTJICJIBHBIA CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYII U3 rito0aiibHOi cetn MHTepHeT;

3) wmexay Kinmenrom u cepBepoM, IOCTYMHBIM 3 Tio6ansHOM cetr MHTepHET obecreunBaeTcs 6e30MacHbIi 0OMeH
JaHHBIMH - HCIIOJB3YIOTCS alrOpUTMbl HIM(poBaHUS TpaduKa, KOTOPHIE MO3BOJSIIOT MCKIIOYUTh CUTYalUIO MOJMEHBI
cepBepa, OCYLIECTBISICTCS] PaHHEE BBISIBIICHHE HEOCTATKOB B CHCTEME 0€30MaCHOCTH ITyTEM COIOCTAaBJICHHS POTOKOJIOB
oOMeHa coOOIIEHNSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciydae OOHAPYKCHUSI HECOBIAJICHHMNA TPaH3aKIMsS OTMEHSETCS, a KIIFOY TMOJIb30BaTesl (MK CepBepa) CUMTAETCS
HeIeUCTBUTEIBHBIM.

11.2. KouodunenumanbHocTs nepenaBaeMoil nHdopmanuu obdecneunBaercs mmdppanueid nanueix (SSL - anrn. Secure
Sockets Layer — TpOTOKOJI 3amMINEHHBIX COKeTOB). LlemocTHOCTH mepenaBacMoil WH(OpMAIMU obecreunBaeTes
peoOpa30BaHUEM BXOJHBIX JAaHHBIX ONPECICHHON AJIMHBI C TIOMOIIBIO 3apaHee MPEJONpeeICHHON (DYHKINH B APYTHE
BBIXOZHBIC JIJaHHBIE (PUKCUPOBAHHON JTHHBL.

11.3. Jloctyn k naHHBIM Juisi pa3bopa M aHanu3a CIOPHBIX CUTYalMi o0ecrieunBaeTcsi BO3MOKHOCTBIO BEACHHS apXuBa
BCEX OTOCIAHHBIX/TIPUHATHIX KitmenTom n bankoM moKymMeHTOB.

11.4. Bce netictBus monb3oBarteneil B cucteme JIBO 3amuchiBaroTCsl B AJNEKTPOHHBIE KYpPHAIIbI, 3aBOJUMBIE JaHHOM
CHUCTEMOM.

11.5. B nemsax obecrieueHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYMa K HH(GOPMAIIMK, COCTABIIAIONICH OaHKOBCKYIO
TaifHy, ayreHTnduKanus KnueHra n ero mpasa Ha MOJydeHHE 3JICKTPOHHBIX OAHKOBCKUX YCIYT' OCYIIECTBILSIETCS IyTEM
MIPOBEPKH NPaBHIBLHOCTH YKa3aHUs JIOTWHA U Mapoiist npu Bxoxe B cuctemy JBO.

11.6. Beigaya noruna u naposns Kinuenty ocymectsisiercs pu peructpaunu B cucreme J|bO B nmopsijike, ycTaHOBICHHOM
B COOTBETCTBUH €O cTaTheil 12 O0mmx Y ciaoBuid.

11.7. YBenomneHus K CIOKHOCTH Mapois (Kak Ui OJHOPa30BOro Mapoinsd, reHepupyemoro B cucteme JIbO mnpu
perucrpanuu KimeHra, Tak ¥ U1l IOCTOSIHHOTO TapoJist, BBoAUMOro KimeHTom):

1) MuHHMaNBHAS [UTHHA MAPOJIS - BOCEMb CHMBOJIOB,;

2) o0s3aTenpHOEe HaJIWYUE B Maposie Kak HUdp, Tak U CUMBOJIOB JATHHCKOrO ajx(aBHTa C 3arJIABHOW M MPONUCHBIMH

OykBaMu.
11.8. VYBemomsieHHs K CIOKHOCTH MapoJisi 0TOOpakaroTcst B paszaeie «CMeHa maposis» HHTepHeT-OankuHra. Cucrema
JBO aBTOMaTHYECKH IPOBEPSIET MapoJIb, BBEICHHBIN KIIMEeHTOM, HA COOTBETCTBUE 3TUM Y BEAOMIICHHSIM.
11.9. Tlocne Tpex HenpaBHJIBHBIX MOIMBITOK BBOJA mapoisi goctym B cuctemy JIBO Gnokupyercs Ha 15 (IlsTHaxuars)
MUHYT, TI0 UCTEUYEHHH KOTOpHIX KIHMeHTy mpenocTaBisieTcsi BO3MOXKHOCTh BBIITOJTHEHUS MOBTOPHBIX IOMBITOK BXOJa B
cucremy J15O. B cnyuae, ecau Kinuent npu Bxone B cuctemy JBbO BBOAUT BEpHBIA Mapojb, HO HE BEPHBIN JIOTHUH,
KOJIMYECTBO NOMNBITOK BXoja B cucteMmy JIbO baHnkom He orpaHnyuBaeTcs.
11.10. B mensx 6e3omacHOCTH coxpaHeHHe mapois B cucteme J1BO He npemycMaTpuBaeTCs.
11.11. Onepanus, OTHOCSIIAACS K TPAH3aKIIMOHHO-0AHKOBCKUM YCITyTaM, MOATBEPKAAETCS OJTHOPA30BBIM KOJIOM.
11.12. TloaTBep X ACHUE OTEPAIINH, OTHOCSIIEHCS K HHPOPMAIIMOHHO-0aHKOBCKUM yCIyTraM, He TPeOyeTCs.
11.13. Omepanusi, oTHOCSMAsACA K KaKOW-THOO M3 AOIOJHHUTENBHBIX YCIyT, IEPEYNCICHHBIX B MOAITyHKTaxX 5-11 myHKTa
13.3. O0mmx Y cIIoBHiA, TOATBEPIKIACTCS MAPOJIEM.
11.14. Vicnonb3oBaHue 0JHOPa30BOro kKoja KilmeHTOM Ipy 1MoJTy4eHHH 3IeKTPOHHBIX OaHKOBCKUX YCIIYT OCYIIECTBISIETCS
B CJIEAYIOLIEM HOPsIIKE:

1) npu moaTBepkAeHMH omepanuyu KiMeHT 3ampaimdBaeT OJHOPA30BBI KOA IMyTeM BBIOOpA COOTBETCTBYIOIICH
KOMAaH/IBI;

2) 1pu 3ampoce OAHOPa3oBoro koaa cucrema JJBO aBTOMAaTHYECKH €ro reHepupyeT W OTIpaBisieT B Buae SMS-

cooOrieHus yepe3 SMS-1uto3 Ha 3aperucTpUpPOBaHHBIN Tene()OHHBII HOMED;

3) momyunB HHPOPMAITHIO 00 OHOPA30BOM KoJie, KITMEeHT BBOUT €0 B CIICHATBHO TIPEHA3HAUECHHOE TS ATOTO TI0JIE;

4) mocrme Tpex HENpaBWIIFHBIX TOMBITOK BBOJA OJHOPA30BOTO Kojaa moctym B cuctemy JIBO Gmokupyercst Ha 15

(IlsTHaALIATH) MUHYT, IO HCTEYEHUH KOTOPBIX KineHTy npegocTapiseTcss BO3MOKHOCTD BHIITOJTHEHHUS TOBTOPHOTO
BxoJa B cucremy J{bO u ocyiiecTBieHus onepanuu;

5)  0IHOPa30BBIN KO SIBJISETCS JEUCTBUTEIBHBIM TOJBKO AJIS OATBEPIKICHHUS OJJHOU OMEpalnH.

11.15. [lpu oOHapy)XeHHH HECAaHKIIMOHMPOBAHHOTO JOCTYyNla WJIM TOMBITOK TAaKOro JOCTyma K HWH(pOpMaIum,
COCTaBIIAIONIEH OaHKOBCKYIO TaliHy, €€ HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAaHKIIIOHUPOBAHHOTO
IUIaTeXa WK NepeBojia JCHET M UHBIX HECAHKIIMOHUPOBAHHBIX JIEHCTBUI, BOZHUKAIOIIKX TP NpeaocTaBaeHnn bankom
KnnenTy snekTpoHHBIX 0aHKOBCKHX yCIyT, baHk:

1) yBemommsier 006 3ToM KimeHra, He mo3aHEE CleAyOIIero pabodyero OHA C OaThl WX OOHAPYKCHHS, IMyTeM
HaIpaBJICHUST COOTBETCTBYIONIETO YBEIOMIICHHS B BUJe SMS-co00IIeHNs Ha 3aperUCTPUPOBAHHBIN TesiehOHHBIN
HOMEp W/WIH B BHAE COOOIIEHWSA Ha JICKTPOHHBIM MOYTOBBIM SAIIMK, yKa3aHHbIH KIIMEHTOM B 3asBICHUM Ha
MOJIyYSHHE JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

2) TMPUOCTAHABIMBACT MPEAOCTABICHHE SIICKTPOHHBIX OaHKOBCKHX ycnuyr KilHeHTy B HOpsjKe, YCTAaHOBICHHOM B
COOTBETCTBHH CO cTaTbeil 16 O6mux Ycnosuii.

11.16. B cinyyae BOBHUKHOBEHHUS! HECAHKLIIMOHMPOBAHHBIX JICHCTBHH, yKka3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEIUTENIbHO IPUHUMAET BCE HEOOXOAMMBIE MEpBl JUIl YCTPAaHEHUS MX IIOCIEJICTBUH M IPEIOTBPALICHUS HX
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MOSIBIICHUS B OYAyILEM.

11.17. bank B HensAxX NMpeNOTBpAIlCHHs HECAaHKIMOHUPOBAHHOIO IIaTEXXa WM NEpPeBOAa JCHET NPH MPEJ0CTaBICHUU
KiueHTty 571eKTpoHHBIX 0aHKOBCKHX YCIIYT YCTaHABJIMBAET O'PAaHUYEHHS M IMMUTHI HA IPOBEACHHE IUIATeXKeH U IEpeBOJIOB
B cucreme JIbO/MobmmsHOM OankuHTe. MHpOpMAaImsa 06 orpaHHdeHIIX 1 TUMHATAX pa3MeniaeTcs Ha BeO-caiite banka.
11.18. Uckirouen.

11.19. ITo OKOHYaHMM TOJIL30BAHUS AJIEKTPOHHBIMHU OAHKOBCKMMH yciyraMu KIIMEHT J0JDKeH 3aBEepIIUTh CECCHIO B
cucreme JIbO mytem BbIXoaa U3 Hee MO cChUIKe «BbIxomy.

CTATbBA 12. PETUCTPALIMS B CUCTEME IO

12.1. Perucrpauus Knuenra B cucreme JIbO ocymectBisercs myteM npezacrasienus Kinuentom B bank 3asBnenunst Ha
TIOJyYeHHE DIICKTPOHHBIX OaHKOBCKHMX YCIyr 1o (opMe, YCTaHOBJIEHHOH BHYTPEHHHUMHM JOKyMeHTamMHu baHka win
CaMOCTOSTENBHO, ITyTeM AnHaMuuecKoil naeHTudukanmm Kinrenra baHkoMm, B COOTBETCTBHN ¢ TpeOOBaHMAMHU BHYTPEHHUX
HOPMAaTHBHBIX JOKyMeHTOB baHka.

12.2. Tlpu perucrpanuu B cucrteme /IBO pabGorHuk banka pacredaTsiBaeT JIOTMH U BblaaeT Kmuenty. B ciyudae
caMocCToATeNbHOM perucTpanuu Kinmenta B cucreme /IbO- B KadecTBe JJOTHHA BBICTYIIAET HOMEP COTOBOTO TeJIe(OHa.
12.3. Cucrema JIBO aBromatuuecku peructpupyet KimeHra B cBoeli 6a3e JaHHBIX, TCHEPUPYET MAPOJib U OTIPABIISIET €ro
B Buae SMS-coobmenns gepe3 SMS-ITI03 Ha 3aperucTpupoBaHHEIH TenedonHsIi HoMep KimeHra.

CTATbHA 13. TIPEAOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJAYI NOCPEACTBOM UHTEPHET-
BAHKHMHT A
13.1. JIns mosy4eHus SIEKTPOHHBIX OAHKOBCKUX YCIYT MOCPEICTBOM UHTEpHET-0aHKMHTra KineHty Heo6Xxo1mumo:
1) uCmoNB30BaTh MEPCOHATBHBIH KOMIIBIOTED MM HHOE YCTPOHCTBO C AOCTYIOM K ceTd HTepHET;
2) 3aiitu Ha BeO-caiit cuctemsl JIBO;
3) HCmOJB30BATH JIOTHH U MAPOJIb i Bxoja B cuctemy JBO;
4) uCTmONIB30BaTh MOOHIIBHOE YCTPONCTBO, MOAKIIOUEHHOE K CETH OTepaTopa COTOBO# CBsI3H, [Uisi pHeMa oT baxka Ha
3apEeTUCTPUPOBAHHBIN TeNeOHHBIN HOMep SMS-co00IEeHHI C 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpenctBoM MHTepHET-0aHKMHTA KITMEHT MOJTydaeT ClieIyroniie BU/bI 3JI€KTPOHHBIX OAHKOBCKHX yCIIYT:
13.2.1urdpopManiioHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCITYTH;
13.2.3unpopMaIOHHO-CEPBUCHBIC YCITYTH;
13.2.4 mucranmmonHoe (online) odopmireHre 0aHKOBCKUX YCITyT/U3MEHEHHUE CyMM/IHMHUTOB/HECHIDKAEMBIX OCTATKOB U
mpouee Mo OAHKOBCKHM YCIIyTaMm;
13.2.5 romomTHUTENBHEIE YCITYTH.

CTATHBA 14. NIPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJYT TIOCPEACTBOM

MOBUWJIBHOI'O BAHKHUHI'A

14.1. /114 momydeHus 3JEKTPOHHBIX 0AHKOBCKHX YCIYT IOCPEACTBOM MOOMIbHOTO 6aHkuHTa KineHty Heo6xoaumo:
1) MOAKITIOYUTH OMIHI0 MOOHIBHOTO GAHKHMHTA B pasjielie «3asBKi» WHTCPHET-0aHKHHT;

2) WCIONB30BaTh MOGIIIbHOE YCTPOUCTBO Ha uiatdopme «Androidy» Bepcuu 4.4 u Boimre win «Apple i0S» Bepcuu 9 u
BBILIE, ITOJIKITIOYEHHOE K CETH OIlepaTopa COTOBOW CBS3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiarhpopme «Apple i0OS» ycraHOBUTH MUIIET «iPhone» ¢ IEHTPaTU30BAHHOTO
cepTH(UIMPOBAHHOTO XPAaHHUIIMIIA IPHIIOKEHUH «Apple Storex;
4) anst MOGHITBHOTO yCTpO#cTBa Ha Tuiatgopme «Androidy»:
- yCcTaHOBHTH MUmJET «Androidy» ¢ meHTpanM30BaHHOTO CepTU(HUITMPOBAHHOTO XpaHWINIIIA MpHiIoxeHni «Google
Play»;
- 1mbo ckavats MuIeT «Android» ¢ Be6-caiita banka HampsiMyio B MOOHIIBHOE YCTPOHCTBO (Tpedyercs
HACTPOCHHOE MOAKII0YEHHE coTOBOrO Tenedona k MurepHery yepe3 GPRS min Wi-Fi);
- 1mbo ckavats MuIeT «Android» ¢ Beb-caiita banka Ha epcOHANBHBIA KOMITBIOTEP/HOYTOYK | Mepeaath ¢aiin B
COTOBBI TeneoH mocpeacTBOM KapTsl mamsitu, USB-kabesns unu bluetooth;
5) MOmKIIOUNTE MOOHMIIBHOE YCTPOMCTBO K ceTi MHTEepHET;
6) wCroMB30BATE JOTHH M TIAPOITH st BX0a B cuctemy JIBO;
7) WCmONB30BaTh MOOHIBHOE YCTPONCTBO, MOAKIIOYEHHOE K CETH OIIEpaTtopa COTOBOW CBS3H, UL preMa oT banka Ha
3aperUCTPUPOBAHHBIN TernePOHHBII HOMep SMS-co00IIeHNl ¢ OTHOPA30BLIMH KOJaMH.
14.2. TlocpeacTtBOM MOOMIBHOTO OaHKKHTa KITMEHT MoydaeT CIeAYIOIINEe BUIbI DJICKTPOHHBIX OAHKOBCKUX YCIIYT:
14.2.1undpopManoHHO-0aHKOBCKHUE YCIYTH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 uH(pOpMaMOHHO-CEPBUCHBIE YCIYTH;
14.2.4 nucranumonHoe (online) odopmieHre GaHKOBCKHX YCIIYT/M3MEHEHHE CYMM/JIMMHUTOB/HECHMKAEMBIX OCTAaTKOB U
mpouee Mo OAHKOBCKHM YCITyTaMm;
14.2.5 nonoMTHUTENBHBIC YCIYTH.
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CTATbBS 15. IPUEM OBPAIIIEHUI KJIMEHTA IO BOIIPOCAM, CBSI3AHHBIM C ITPEJOCTABJIEHUEM
JIEKTPOHHBIX BAHKOBCKHUX YCJIVT, U PASPEIIEHUE CIIOPHBIX CUTY AU
15.1. OOpamenus KinmeHta 1o BOIpocaM, CBSI3aHHBIM C NPEIOCTABICHHEM JJICKTPOHHBIX OaHKOBCKUX YCIVT,
TIPUHUMAIOTCSI:

1) KOHTaKTHBIM LEHTPOM IO CIEAYIOLINM HOMEPaM Tele()OHOB:

- cropoxackux tenedonos - 8 (7172) 595 595;
- ¢ COTOBBIX TenedoHOB - 595.

2) mOCpenCTBOM mepemnucku depes paszaen «[louray nHTEpHET-0aHKHUHTA;

3) mo ampecam mpucytcTBust banka.
15.2. TleperoBopsl KimeHTa ¢ pabOTHMKOM KOHTAaKTHOTO LIEHTpa IO Tesie)OHY aBTOMATHUECKH (DUKCHPYIOTCS Ha
3aIFCHIBAIOIIEM YCTPOMCTBE B IEINSX Pa3pelICHHs JIOOBIX CIIOPHBIX CHUTYaIMi, KOTOPBIE MOTYT BO3HHKHYTh MEXIY
Kimenrom u barkom. Hactrosmunm, Kimnert 6e3ycinoBHo coriaceH, 9to baHk mpou3BoauT 3ammch neperoBopos Kimenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa MO Tele(oHy MOCPEACTBOM 3alMCHIBAIOIIETO YCTPOICTBA, M YTO yKa3aHHAs 3aIlicCh
MOXET UCTIOJIB30BATHCA B KAUCCTBC MHCTPYMCHTA IJIA YPETYJINPOBAHUA pa3HOFJ’IaCI/II71, a TaK)KE MCII0JIb30BaTh YKa3aHHBIC
3aIlUCH B CyJI€ B Ka4eCTBE 0Ka3aTeIbCTBA.
15.3. Bank paccMmarpuBaeT BOIPOC, CBSI3aHHBIHM € IPEIOCTaBICHUEM 3JIEKTPOHHBIX OAHKOBCKHX YCIYT, ¥ IPEJOCTABIACT
Ha HEero OTBET He TMO3Hee CIEyIoIero pabodero JHs OT AaThl oopaienus Kinuenra. B ciyuae, ecinn Bonpoc, cBS3aHHBIH
C IIPEIOCTABIICHUEM DIICKTPOHHBIX OAHKOBCKUX YCJIYT, TPEOYeT M3yueHUs] HCTOPHHU OIlepalvii U MPOBEJCHUS KaKHX -JIM00
JOIIOJTHUTCIbHBIX pa60T CO CTOPOHBI banka (HaanMep, BBISICHCHUS TPUYHMHBI HEBO3MOXXHOCTHU MNPEAOCTABICHUA
JJIEKTPOHHON OaHKOBCKO¥W yciyrn Kiuenty), baHk wH3y4aeT UCTOpUIO OIepaluii, NPOBOJUT HEOOXOIMMEIC
JIOTIOJIHUTENbHBIE PAOOTHI M IOBOANUT UH(OPMALIUIO O BBINOJIHEHHBIX paboTtax 10 Kinuenra B Teuenue 10 (necsitn) pabounx
JHEH ¢ 1aThl MOCTyIUIeHHs oOpamenns KiuenTa.
15.4. Ecnu mexny bankom u KinneHTOM BO3HUKAET CIIOpHAs CUTYAIHs IO KaKOH-THO0 371eKTPOHHON 0aHKOBCKOH yciyre,
Knment mpencraBisier B baHK cooTBeTcTByIOIIee 3asBIEHHE Ha PAaCCMOTPEHHE CIIOPHOW cHUTyanmuu 1o (opme,
YCTaHOBJICHHOW BHYTPECHHUMH JTOKyMeHTaMu banka.
15.5. baHk paccMmaTtpuBaeT CIOPHYIO CUTYAIHMIO MO 3JIEKTPOHHON 0aHKOBCKOH yciyre B TeueHue 10 (mecsitu) pabounx
JHEH oT nathl npescTaBieHust KinneHToM B baHK cOOTBETCTBYIOIIETO 3asBICHUS HA pACCMOTPEHHE CIIOpHOI cutyanuu. B
ciryyae 000CHOBaHHOCTH oOpamieHus KimeHTa 1o 3yeKTpoHHOW OaHKOBCKOW ycmyre, baHk mpuHHMaeT Mepbl Ui
yCTpaHEeHHUs! NIPUYMHBI CIOPHOW cuTyanuu B TedeHue 10 (mecatu) paboumx QHEH OT AaThl OKOHYAHMS PacCMOTPEHHMS
CIIOPHOH CHUTYaluu.
15.6. Bank He Bo3Mmemaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM HECAHKIMOHMPOBAHHOIO IUIATEXa, 10
MIPUYMHE KOTOPOTO BO3HUKJIA CIIOPHAsS CHTYaIWs, €Ciii OyAET yCTaHOBIICHO, 4TO KIIMEHT y4acTBOBaJI B OCYIIECTBICHUH
HECaHKIIMOHNPOBAHHOTO IUIATEKa WM COJICHCTBOBAII €T0 OCYIIECTBICHUIO.

CTATDBAI 16.

MNPUOCTAHOBJIEHUE U ITIPEKPAILIEHUE NPEJOCTABJEHUS SJIEKTPOHHBIX BAHKOBCKHUX
YCIayr

16.1. TIpwocraHOBIEHHE WU MpEKpalleHHe MPEIOCTaBICHHS dJICKTPOHHBIX OAHKOBCKHIX YCIYT MOXKET OCYIIECTBIISTHCS
bankom:

1) npu HeucnonHenuu KireHTOM CBOMX 00S3aTENbCTB, MPEAYCMOTPEHHbIX 3asBieHneM W/ OOIUMH YCIOBUAMH,
pa3MenieHHpIMU Ha BeO-caiiTe banka;

2) npu HapyuieHun KIIMEHTOM TMOpsiika W YCJIOBHM IMPEJOCTABICHUs] JJIEKTPOHHBIX OAaHKOBCKUX YCIYT,
MPeayCMOTpEeHHBIX 3asBieHreM w/uiau OOmMMH yCclIoBUSAMHU W/ VHCTpyKIMeH, pa3MeIeHHBIME Ha BeOcaiTe
banka;

3) mpU HEUCIPABHOCTH TEXHUYECKHX CPEJICTB, 00ECIIEUNBAIONINX MPEIOCTABICHHE JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

4) npu oOHApYKEHUH HECAHKIIMOHUPOBAHHOTO JOCTYIIA UK MOMBITOK TAKOTO AOCTYIA K HH()OPMAIIUH, COCTABIISIONIEH
6aHKOBCKyIO TaﬁHy, €€ HCCAaHKMOHUPOBAHHOTO UBMCHEHMSA, OCYHICCTBICHUA HECAHKITMOHUPOBAHHOI'O TJIATEXKA UIIN
NnepeBoaa ACHET W HWHBIX HECAHKIHOHHUPOBAHHBIX HeﬁCTBHﬁ, BO3HUKAKOIUX IIPpU MNPECAOCTABICHUN Bankom
AIIEKTPOHHBIX OAHKOBCKHUX YCIYT, HE TIO3/HEE CIEAYIOIIEro paboyuero JHs C AaThl KX OOHAPYKEHUS;

5) mo wunuimatuBe Kimenra, He mo3[qHee CreayrOlero pabodyero JHS C JaThl MpeACTaBlieHUs MM B baHk
COOTBETCTBYIOIIETO 3asBICHUS 1O (hopMe, yCTAaHOBICHHOW BHYTPEHHUMH JOKyMeHTaMu banka;

6) MO MHBIM OCHOBaHUSIM, MPEIYCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOJIATENLCTBOM PecnybOnuku Kaszaxcran w/win
IIpaBunamu, pa3MenieHHBIME Ha BeO-caiite banka.

16.2. B ciyuae mprOCTAaHOBICHHUS WM PEKPAICHHS IIPEIOCTABICHHUS 3JICKTPOHHBIX OAHKOBCKHX YCIYT IO OCHOBAHUSIM,
MPeAyCMOTPEHHBIM ITyHKTOM 16.1. O0mmx ycnosuii, bank yBemommusier o6 stom KimeHTa He Mmo3gHee CIIETYIOIIEro
pabodero AHS C AaTHl MPHOCTAHOBICHUS WM TPEKPAIICHUS MPEAOCTABICHHUS 3JIEKTPOHHBIX OaHKOBCKHX YCIYT, IMTyTEM
HaIpaBJICHUST COOTBETCTBYIOIIETO YBEIOMIICHHUS B BuIe SMS-coo0meHust Ha 3apeTHCTPUPOBAHHBIN Tele(OHHBIN HOMED
W/WIM B BHIE COOOMICHWS HA DICKTPOHHBIA TOYTOBBIN SANINK, YKA3aHHBIM B 3asABICHUHM Ha TIOJyYEHHE DIIEKTPOHHBIX
0GaHKOBCKHX YCIIYT.

16.3. B ciy4ae NpUOCTAHOBJICHUS MM IPEKPAICHUS MPEIOCTABICHUSI JJIEKTPOHHBIX OAHKOBCKHX YCIYr MpHU
HEHCIPaBHOCTH TEXHUYECKUX CPEJCTB, 00ECIICUNBAIOLINX UX MTPpeaocTaBiIeHne, baHk MoxeT yBegoMuth 00 aToM Kinenra
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IyTeM pa3MelIeHHs] COOTBETCTBYIOLIEr0 OOBABICHUS Ha BeO-caiite baHka.

16.4. Ilpu ycTpaHeHHMH NPUYUH, TOBJIEKIINX IPHOCTaHOBJIEHHE NTpaBa KiineHnTa Ha rmosydeHue 2JIeKTPOHHBIX 0aHKOBCKHX
yeiyr, npegocrasieHne KIIMeHTy 3/eKTpOHHBIX OaHKOBCKHX YCITyT BO30OHOBIISETCS.

16.5. B cimyuae BO30OHOBIEHHS NPEAOCTABICHHS JIEKTPOHHBIX OAHKOBCKHX yciyr, bank yBepomisier 06 atom Kimenra
HE IT03[(Hee CJISIYIOIIEero padoyero THs ¢ JaThl BO30OHOBJICHHUS NPENOCTaBICHUS SJIEKTPOHHBIX OQaHKOBCKUX YCIIYT, IIyTeM
HaTIpaBJICHUS COOTBETCTBYIOIIETO YBeIOMIICHHSA B BuAe SMS-cooOIIeHNs Ha 3apeTUCTPUPOBAHHBIN TeTeOHHBINH HOMEpP
W/HIM B BUIE COOOLICHHWS Ha DJIEKTPOHHBIA MOYTOBBIA SIIMK, yKa3aHHBIN KimeHTOM B 3asBICHUM Ha IIOJIyYCHHUE
JJIEKTPOHHBIX OAHKOBCKHUX YCIIYT.

16.6. B ciayuae BO300HOBICHHS MPEAOCTABICHUS HICKTPOHHBIX OAHKOBCKUX YCIYT ITOCIIE YCTPAaHCHUS HEHCIPaBHOCTH
TEXHHYECKUX CPEICTB, 00ECHEeYMBAIOIINX WX IpeAocTaBieHHe, baHk MoxeT yBenoMuth o0 3ToM KimeHra mytem
pa3MelIeHHs COOTBETCTBYIOIIEro 0ObsIBJICHUS Ha BeO-caiite baHka.

V. CBEPEI'ATEJIBHBIE CUETA (IEITIO3UThbI)

CTATHA 1. OBIIUE MOJIOKEHUST

1.1. B 3aBHCHMOCTH OT yCJIOBHH BKJIaJJOB OHH MOJPA3/EIAIOTCS Ha CICAYIOINE BUBL:

a. BKJIAJ 10 BOCTPEOOBAHMS - ITOUICIKHUT BO3BPATY MOTHOCTHIO HIIM YaCTUYHO IO TIepBOMY TpeboBaHMro KitneHTa;

b. cpouHslii BKIax - BHOCUTCS Ha ONpeeIeHHbIH 3asBieHreM Ha OTKpbITHe COeperaTeapHOro cueTa (GU3nIecKoro Juia,
00 moiydeHnss baHKOM JTOKyMEHTOB/yKa3aHHiA, OTIPABICHHBIX BKIIAIYUKOM C HCHOIB30BAHUEM CPEICTB yIAICHHOTO
JIOCTYTIa B CHCTEME IUCTAHIIMOHHOTO OOCITY)XHWBaHUs HWHTEPHET W/WIM MoOWIbHOro OaHKMHTa baHka ropuandeckd
SKBHBAJICHTHO TIOJIYYCHHUIO TOKYMEHTOB Ha OyMa)KHOM HOCHTENE, O(OPMIICHHBIX B COOTBETCTBHHU C TPEOOBaHUSIMU
3akoHozaTebcTBa Pecniyonuku Kazaxcran. Bkinaguuk naer npaBo banky ucnosnb3oBath TOKYMEHTHI, CHOPMUPOBAHHbIC U
MepeaHHble UM B TIOPAOKE W Ha YCIOBUAX, yKa3aHHBIX B cTtatbe 10 Hacrosmux OOmmx YcCIIoBHWiA, HapaBHE C
IOKyMEHTaM#/yKa3aHUAMH Ha OymakHOM Hocutene. [Ipu sToM Brimagunk HeceT MOTHYIO OTBETCTBEHHOCTD 32 COACPIKaHUEe
TaKUX JOKYMEHTOB/YKa3aHHH, OTIIPABICHHBIX B UHTEPHET W/WIM MOOMIBHOM OaHKMHTe baHKy [UIsl HCIIOJHEHHMsT yKa3aHH
(manee - 3asiBIeHUE) CPOK;

C. YCIOBHBI BKJAQJ - BHOCHTCS IO HACTYIUICHHS OIpelelieHHbIX JloroBopoM OaHKOBCKOTO BKIaJa YCIOBHH HWIIH
00CTOSATEILCTB;

d. CoOeperarenbHblil BKIAJ - BHOCHTCS Ha OIpEACICHHbII Cpok. B ciyuasx, koraa cOeperaTenbHbld BKIIa 3aTpeOoBaH
BKJIQIYMKOM JI0 HCTEUCHHMS YCTAaHOBJIEHHOI'O CpOKa, BO3HArpaXkIeHWE II0 BKIAQy BBIIUIAYMBAETCS B pa3Mepe,
YCTaHOBJICHHOM II0 BKJIaAy A0 BocTpeOoBaHUs He paHee 30 KaJeHAApHBIX THEH ¢ MOMEHTa MOCTYIUICHUS TpeOOoBaHHUS
BKJIQTIHKA.

1.2.  VYcnoBus wix 0OOCTOATENBLCTBA MO YCJIOBHOMY BKJIaay MOJDKHBI OBITh MUCBMEHHO oOmpeseicHbl B JloroBope
0aHKOBCKOTO BKJIAZa, YETKO CPOPMYIHPOBAHBI, HE MPOTHBOPEUYUTH [leiCTByOMEMY 3aKOHOIATEIbCTBY H HE UMETh
HESICHOCTEH, 3aTPYIHSIOIINX BhIJaYy BKIIA/A;

1.3. B coorBerctBuu ¢ TpeboBaHusMu [IeHCTBYIONIET0 3aKOHOIATENLCTBA U BHYTPEHHUMH JIOKyMeHTamH baHka 1o
cOeperaTeTbHBIM CYETaM OCYIIECTBISIOTCS CIEIYFOIIE OTIePAIIHH:

a. mpuem ot KimeHTa feHer HaJTnYHBIM B Oe3HAMYHBIM CIIOCOO0M;

b. HauWcnenue ¥ BbIIUIATA BO3HATPAXKACHHUS B pa3Mepe W TOPSJKE, OmpeeisieMoM B 3asBICHHUM HAa OTKPBITHE
COeperare/ibHOTO CYeTa;

C. BO3BpaT Bkiama HamM4HBEIM H OE3HANUYHBIM CIMOCOOOM Ha YCIOBHAX, IMPEIyCMOTPCHHBIX 3asBICHHEM U
JleHcTBYIONMM 3aKOHOIATEIILCTBOM;

1.4. B cmyuae, eciu 3asBiIeHHEM IPEAYCMOTPEHO YCIOBHE O HECHMKAEMOM ocTaTke, KilMeHT BIpaBe M3bIMATh 4acTh
BKJIaJ1a, OJJHAKO OCTaTOK BKJIaJla IIPU 3TOM JIOJDKEH OBITh HE MEHEe HECHIKAEMOT0 OCTAaTKa, yKa3aHHOTO B 3asBIICHHY;
15. B cnyyae yMeHBIIEHHS HECHI)KaeMOTO OCTaTKa IO JIIOOBIM MPWYMHAM M OCHOBAaHUSM, 3asBICHHE CUHUTACTCS
JIOCPOYHO PAcTOPTHYTHIM C MOMEHTa YMEHBIIEHHS HECHM)KAaEMOTO OCTaTKa, IPH TOM BO3HArpakJIEHHE I0 BKJIAIy
HauuUCISIETCs B IOPSAKE, IPELYCMOTPEHHOM 3asiBIICHHUEM;

16 Bank camocTosiTEIbHO YCTaHaBJIIMBACT NPEACIBbHBIC BEIMYUHBI CTABOK BOZHAIPAXKJACHUA 110 BKIIagaM, IMPEACIIbHBIC
CYMMBI M CPOKH IPUHUMAEMBIX BKJIJ0B U MOXKET U3MEHSTh UX B OJIHOCTOPOHHEM HOPSIIKE;

1.7. YKkazaHHbIE CTaBKU BO3HArpaXXacHusA, CpOKU M CYMMbI SABJIAIOTCA MPCIACIbHBIMHA, B pPaMKaxX KOTOPBIX bank
CaMOCTOSATENIFHO, OCHOBBIBASCh Ha PAa3MUYHBIX (aKTOpax, OIMpeNeNseT CYMMBI, CPOKH M KOHKDETHBIC CTaBKH
BO3HarpakieHus, Kotopble baHK MOXeT mpemnoxuTh KIMEeHTy B paMKax YCTaHOBJICHHBIX IPEIEIbHBIX BEIWYHH.
KonkperHsle ycnoBus mmo aemo3utam it KimmenTa ycranaBimBaioTcst bBankom B 3asiBiieHUH.

1.8. B nemsix ucnonHenus 3aspieHus U Hactosux O0umx Ycnouil bank orkpeiBaet Briagunky COeperaTesbHbIit
CYET U OCYIIECTBIISET ONEPALMH 10 HEMY B COOTBETCTBHUH C JEHCTBYIOIMMH B baHke npoueaypamu, ycinoBusimu Briana
1 TpeOOBaHMSIMHU 3aKOHOAATENhCTBA PecyOmmku KazaxcraH.

1.9. bank npucBamBaeT BKiIaqunKy MHIMBHIYabHbBIA HACHTH()UKAIMOHHBIN KO, KOTOPBIN YKa3bIBACTCS B 3asBICHUN
W OCTaeTCsi HEU3MEHHBIM B TEUEHUE BCETO CPOKa ycsioBHi Briania.

1.10. VYcnoBust pasmerieHuss Bxiaama BCTynarOT B CHIYy C MOMEHTa MOCTyIUICHHs acHer Ha COeperateibHBIA CYET,
OTKpBITHIH 1o 3asiBienuto Kimenrta. Ecnm B Teuenwe 1 (omHoro) pabouero AHS WIM MHOTO CPOKA, YKA3aHHOTO B
3asBieHnH, ¢ MoMeHTa mnoxanucanus CropoHamu 3asBICHUS Ha pasMelieHne Bkiaga JNeHerH He NOCTYIAT Ha
COeperaTenbHbIN cder, Bkiag cuutaercs aHHy IMpoBaHHBIM U COeperaTenbHbIN cueT 3aKkpbiBaeTcss bankom. Brmagunk
03HAKOMJICH U corjiaceH ¢ Tapudamu banka, mpuMeHseMbIM B paMKax HACTOSIIIMX YCIOBHUSX BKJIA/IA.
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1.11. Bask 00s3yeTcst OTKPHITh Biiamunky cOeperaTelbHBIN CUeT, MPHHATh OT HETrO ICHBIH, BHIIUIAYMUBATH 110 HEMY
BO3HarpakJieHHe B pa3Mepe M MOpsIKe, MPeIyCMOTPEHHBIMH 3asBJICHHUEM, M BO3BPAaTUTh BKilax Ha YCIOBHSAX W B
TIOPSIIKE, IPEyCMOTPEHHBIX 3aKOHOIaTeIbHBIMU aKTaMK ¥ HacTosmuMu O0mumMu Y CII0BUSIMU.

1.12. Bxmag rapaHTHpyeTCS B COOTBETCTBHHM C HOpPMaMH JeHcTByromero 3akoHomarenbcTBa PK. Bank sBisercs
YYaCTHUKOM CHCTEMBI 0053aTEIbHOI0 KOJUIEKTHBHOTO TapaHTHPOBAHMS JCTIO3UTOB, Pa3MEIIECHHBIX B OaHKaX BTOPOTO
ypoBHs Pecniyonuku Kazaxcran, u gefictByer Ha ocHoBanun CeunerenbctBa Ne 041 ot 08 despans 2021 rona. B ciydae
aBTOMAaTHYECKO MposIoHTay Britazia, yciioBus rapaHTHPOBaHKS AETIO3KUTa Oy oyT olpeaeIeHs baHKoM B COOTBETCTBUH
¢ HopMaMu 3akoHozarenscTBa PK, nelicTByromMy Ha MOMEHT nposoHranuu. OTKpeiBas BKiag KianeHT moAaTBepxkaaeT,
YTO OH O3HAKOMJICH C YCJIOBHSMHM BBIIUIATHI TApaHTUHHOTO BO3MEILEHHUS, MPEAYCMOTPEHHBIX 3akoHonarenbsecTBoM PK,
KOTOpBIE pasMelleHbl Ha opuLMaibHOM caiite Banka no aapecy bankffin.kz

1.13. TonmuceiBas 3asBnenue Bxiaguuk maet banky cBoe mpsiMoe 0e3yciIoBHOE coTiiacie Ha Oe3aKIeNTHOE M3bITHE
BCEX CYMM 33JI0JKEHHOCTEH! 110 OaHKOBCKOMY BKJIaly (BKJIIOYasi KOMHCCHOHHOE BO3Harpaxaenue) co CoeperatebHOro
cdera Bxiragunka, Ha OCHOBaHHH IUIATEKHBIX TPEOOBAHMH.

1.14. Tlo Bxmamy nomyckaeTcsi 4aCTUYHOE M3BATHE ACHET BKiIaaunKkoM, B CiIydae €l 3TO OTOBOPEHO B MOANMCAHHOM
3asiBICHUH, TIPU YCIOBHH coxpaHeHus Ha COeperaTeIbHOM CUYeTe HECHMKaeMOTr0 OCTAaTKa, YKa3aHHOTO B 3asBiicHuU. B
cirydae oOpazoBanust Ha COeperaTeslbHOM CUeTe CyMMBI ICHET B pa3Mepe MEHee HECHIKAEMOT0 OCTaTKa, yCTAHOBIEHHOTO
B 3asBJICHNUN, IOCIEAHUHN CUUTACTCS TOCPOTYHO PACTOPTHYTHIM.

1.15. Bxiagom pacnopsiKaroTcs:

1) Bxiaguuk;

2) upencraBuTeny Briaguuka - Ha OCHOBaHWHM HOTapUaJbHO 3aBEPEHHON JTOBEPECHHOCTH;

3) B ciyuae cMepTH Briagunka - HACIETHUKH COTIIACHO 3aKOHOAATENbCTBY Pecy6nuku Kazaxcras.

1.16. Hacrosiium CTOpOHBI IOTOBOPUITHCH U MOJTBEPIKIAIOT, YTO NPOBEICHHE KaKNX-I100 onepanuii /aeiicteuii mo Cuety
TPETHUM JIMIIOM OT MMeHH KnneHnTa, BO3MOKHBI TOJIBKO TPH BRITIOJITHEHNH BCEX HIDKEYKA3aHHBIX JEHCTBHMI:

- JloBepeHHOCTh OT MMeHHM KimeHTa TpeTheMy JHIy IOJDKHA OBITh OOpMIICHa B COOTBETCTBHU CO CTaThel 167
I'paxxnanckoro Kogekca Pecniydnuku Kasaxcran u cofiepkath IepeucHb OTepaliuii/IeiCTBU, KOTOPhIC JOBEPSCTCS
COBEPIINTH TPEThEMY JIMITY OT nMeHHU KinenTa.

1.17. Bxnag He NPOJOHTHPYETCS B CiIydae MPUHATHSA BaHKOM pelIeHHs O MpEeKpaleHuH MpHeMa JEeTOo3UTOB JaHHOTO
Buzia. baHk yBenmoMisieT KiMeHTa He MeHee 4eM 3a 10 (ecsTh) KaleHAapHbIX JHEl 10 IPUHSATHS TaKOTO PEeIeHUs ITyTeM
OTIOBEIeHNs 10 BeIOOPY baHka uepe3 cpeacTBa MaccoBoi MH(DOPMAIUK, HHTEPHET PECYpC MM IIyTeM BBIBEIIHMBAHUS
COOTBETCTBYIOIIETO OOBSABICHUS B OIEPAIlMOHHBIX 3ajax banka. Ilo oxkoHuanmm cpoka neiictBus Bxmanma, cymma
JICTIO3UTa BMECTE C BO3HArpaxJeHneM nepeuncisercs Ha bankosckuit cuer Briamunka.

1.18. B ciyuae BO3HMKHOBEHHs DPa3HOTJIACHH M CIIOPOB IO HCIOJHEHHIO YCJIOBHH 3asiBICHHS CTOPOHBI OOS3YHOTCS
TIPUHSTH Bce HEOOXOIUMBIE MEPHI JUISl UX YPETYIHPOBAHMS BO BHECYZACOHOM MOPSIKE.

1.19. OrHomeHHs, KOTOpHIE TPSIMO HE YPEryJUpOBaHbl 3asBICHHEM M HactosmuMmu OOmuMHu Y CIOBUIMH,
PETYIUPYIOTCSI B COOTBETCTBHH C TIPOIEAYPAMH, YCTAHOBICHHBIMU 3aKOHOJaTeNbcTBOM PK.

1.20. VM3meHeHme yciioBHH BKJaJa MOXET OBITh coBepuIeHO npu coryacuu CTOpOH myTeM 3akiroueHus: CTOpoHaMu
JIOTIOJTHUTEIBHOTO COTJIALICHUS K BKJIALy, KOTOPOE SBISIETCA HEOThEMJIEMOH JacThio 3asBieHus, OOumx YcioBui, 3a
HCKJIIOUEHHEM CITy4aeB OAHOCTOPOHHEI0 M3MEHEHHS YCIIOBHH BKJIa/1a, MPETyCMOTPEHHBIX YCIOBUSIMH BKIIa1a.

1.21. JIioOble M3MEHEHHS W JOIOJHEHUS B HACTOSIIUE YCIOBUS BKJIAAa ICHCTBHUTENBHBI, €CIM OHH O(QOPMIIECHBI B
MMUCbMEHHOM (bOpMe 1 MOAITMCaHbl YIIOJJHOMOYCHHBIMU MTPEACTABUTCIIAMU CTOpOH C IMPOCTaBJICHUEM OTTHUCKA I€YaTHu CO
CTOPOHBI BaHKa, 3a HWCKIHYCHUEM CIIydyacB M3MCHCHUA H/unu PACTOPKCHUA HACTOAIINX yCJ'lOBI/II\/’I BKJIaga B
OJTHOCTOPOHHEM IIOPSI/IKE B COOTBETCTBUH C YCJIOBUSIMH BKIJIAJIA.

CTATDBS 2. BHECEHME BKJUIAJTIA

2.1. Jlata mocrymieHHs JeHer Ha bBaHKOBCKHMH cYeT - SBJISIETCS MOMEHTOM BHECEHHWs JeHer Brimagumkom Ha
cOeperaTenbHbIHN CYeT.

2.2.  Bxiag BHocutcs KiIEHTOM B COOTBETCTBHHM C 3asBJICHUEM B ITOJIHOW CYMME BKJIaa HATMYHBIM JTHOO OC3HATHYHBIM
crocoOOM B MOMEHT OTKPBITHS COEperaTeIbHOro CYeTa, HiIM B CPOK MPEAYCMOTPEHHEIH B 3asBIICHIH COTJIACHO YCIOBUSIM
BKJIaJ1a,

2.3. B ciyuae, eciu ycnoBusMu OaHKOBCKOTO BKJIAJa MPEIyCMOTPEHO MpaBo KiMmeHTa Mpou3BOANTE JOMOTHHUTEIEHBIC
B3HOCHI Ha cOeperaTenbHbIi CYeT, TO CyMMa Ka)JIOTO JOMOJHUTEIBHOTO B3HOCA YBEIIMYUBACT OOIIYI0 CYMMY BKIIAJIa;

24. B cnyuae eciu Mo BKJIaAy JOMYCKAeTCsl MPUEM JONOJHHUTENLHBIX B3HOCOB 0€3 OrpaHMYCHHIl MO CyMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJaJa He JOJDKHA MpPEBBIIATh CYMMY, YKa3aHHYIO B 3asBIE€HUU C YUYETOM
MepBOHAYAIEHONW CyMMBI BKJIana. OcymecTsisieMble BriaaunkoM NOMOTHUTEIRHBIE B3HOCH Ha COeperaTenbHBIN CUeT
puOaBIISIIOTCS. K OCHOBHOM cymme Bxuiana. Ilpu mepeBoae aener ¢ bankoBckoro cuera Ha COeperaTenbHbIi cYeT b0
o0paTHO, a Takke MNpH TepeBojie Bo3HarpaxaeHWs, HUKAKUX KOMHCCHA uW/wim cOopoB Briamumkom banky He
OIUIaYMBaAETCSl.

2.5. bBaHKOBCKHIi BKJIQ/l BCTYIIAeT B CHJIy C MOMEHTa MMOCTYIUICHHS JICHET B pa3Mepe, ONpeeieHHOM B 3asBJCHUH, Ha
YKa3aHHBIH B HEM cOeperaTeNIbHbIN CUeT.

CTATbBA 3. BOSHATPAKIEHUE 110 BKJIAAY
3.1. Bo3narpaxaeHue N0 BKJIaay HAuUCIseTCst (OMpeessieTcsl) U BhIILUIAYMBACTCS B pa3Mepe U MOPsIKE, YCTaAHOBICHHOM
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B 3agBieHun 1 HacTosAmux OOmux Y clioBusX.

3.2.  CraBku Boznarpaxnenus no Bkiany ocrarorcsi HeM3MEHHBIMU B T€UEHHE CPOKa, YKa3aHHOTO B 3asBICHUH, JTHOO
MOTYT OBITh U3MEHEHBI 0 coriacoBaHmi0 CTOPOH, 0()OPMIICHHOMY B BUAE TONOJIHUTEIHHOTO COTJIAIICHNS;

3.3. B ciyyae aBTOMaTH4YeCKOIl NMPOJIOHIallMK BKJIaJa IOCIEe OKOHYAHMs CpOKa BKJIaJa, 10 BKIAJNy YCTaHABJIMBACTCS
CTaBKa BO3HATPaKACHHUS, eiicTByIomas B baHKe M0 aHAJIOTMYHOMY BHY JETIO3UTA HA MOMEHT IPOJIOHTAllUH, €CII HHOE
He OyneT cormacoBaHo CTOpOHAaMH B COOTBETCTBYIOIIEM JOMOJHUTEIBHOM COINIAIICHWM K BKiIaxy. [Ipum sToM craBka
BO3HArpakACHU MOXKET OBITh U3MEHEHA KaK B CTOPOHY YBEIMUICHUS, TAK U B CTOPOHY YMEHBIICHUS;

3.4. BosmarpaxneHue IO BKJIAAy HAYUCISIETCS 3a KaXKABIH KaJCHOAPHBIA NI€Hb CO IHSA, CIEAYIOIIETO 3a THEM
MIOCTYIUICHUS JICHET Ha cOeperaTeIbHbIN CUET, U 10 OKOHYaHMS CPOKA BKIIA/la HIIH 10 MOMEHTA JOCPOYHOTO PACTOPKEHHS
0aHKOBCKOTO BKJIaJa;

3.5. Ilpm pacuere cymMMbl BO3HArpaKACHHUS ACHb BHECEHUS JCHET Ha cOeperaTeNbHBIi CUET U JIeHb BO3BpaTa JICHET C
BKJIaJ1a/IeHb OKOHYAHHs CPOKa BKJIaJa CYUTACTCS 32 O/IMH JieHb. [Ipy pacuere Bo3HArpax1eHus roJf IpUHUMAETCS paBHBIM
360 (TpemcTaM HIECTUAECITH) JHIM, KOJUUECTBO IHEH B Mecsie - 30 qHeit;

3.6. Ilpm BBITUIaTE BO3HATPAXKICHUS MO BKIagaM (HU3WYECKUX JIMIl - HEPE3UACHTOB BaHK yIepiKHBaeT M3 CyMMBI
BO3HArpaXkKACHUS, IMOAJIEKAIIEro BBHIIIATE, CYMMY IOJOXOZHOTO HAJOra y HMCTOYHHKA BBIIIATBI B COOTBETCTBHUU C
JICUCTBYIOIIMM 3aKOHO/aTeIbCcTBOM PecryOnmku KasaxcraH ¢ 1enplo JanbHEHIIero nepevynciieHus B 6roker. B ciydae
JIOCPOYHOTO PACTOP’KEHMS BKJaJa, CyMMa paHee YJEp>KaHHOTO U MEePEeYMCICHHOro B OO/KET MOJO0XOAHOro Hajora y
UCTOYHMKA BbIIaThl bankom KimeHty He Bo3Bpamaercs. B ciydae, ecium Kimentom Oyner mnpenocraBieH
COOTBETCTBYIOLUI TOKYMEHT, IIOATBEPKAAIOLINH PEe3UACHTCTBO HEPE3UAeHTa, baHKOM HaloT mepecTaeT yAep KuBaThCs,
IIPU 3TOM, MEPOIIPUATHS, HAlPaBJICHHBIC HA BO3BPAT paHee yAep)KaHHOTO Hajora, baHKoM He OCyIIeCTBIISIOTCS.

3.7. B cuyuae, ecnu no Bknaay mpenycMOTpeHBI IOMOJIHUTENBHBIE B3HOCHL, TO BHECEHHAss CyMMa CyMMHpPYETCs C
TIEpBOHAYAIBHBIM B3HOCOM M BO3HAarpaKA€HHE HauyMCIsIeTcss Ha oOmIyro (yBENHMYCHHYI0) CyMMY BKJIaja cO JHSA
CJIEAYIOIIETO 3a THEM BHECEHUS [IOMOHUTENBEHOTO B3HOCA;

3.8. B ciyyae, ecnu ycioBusiMH OaHKOBCKOTO BKJIaJa HPEeIyCMOTPEHO NpaBo KilMeHTa NpOM3BOIUTH YaCTUYHBIC
U3BSTUSL CO CBOETO COEpEraTteNibHOTO CYeTa, TO M3bIMacMas CyMMa YMEHBIIAeT CyMMYy BKJIaJa M BO3HArpakacHHE
HaYHUCISIETCS HA OCTATOK Ha cOeperaTresi-HOM CUETe;

3.9. B ciyuae, eciu 1aTa BHIIIIATHl BO3HATPAXK/ICHHS BBINAIaeT HA HEPaOOUMid IeHb, BO3HAIPAXKACHHE BHIILIAYHBACTCS
HAa CIeIyFOIuil pabouuii 1eHb;

3.10. B ciyuae, ecnu BkJaJ] 3aTpeOOBaH 10 HCTEUSHHUS, YCTAHOBICHHOTO OAaHKOBCKUM BKJIAJIOM CPOKa, OAHKOBCKHIA BKJIA]l
CYNTAETCS PACTOPTHYTHIM M IOPSI0K BHIIUIATHI BO3HATPAXKICHHS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
Yemoeuitk w [lpaBmmamm 00 o0mUX — YCIOBHSX MIPOBECHUS onepauuit B AO «bank ®pugom
®unanc Kazaxcrany yrBepxaeHHbIX CoBeToM upextopoB AO «bank @punom @unanc Kazaxcran» IIporokon Ne 02-17
ot «17» depaist 2017r.

3.11. Tlpu wucumcnenun ronoBod 3(pdexTHBHON CTAaBKM BO3HATPaXKICHUs, NMpOU3BeAeHHbIe B3HOCH KimeHra w/wnm
BhIIUIaThl KIHMEHTYy y4yuThIBalOTCS Ha MOMEHT uX (akThyeckod Bbimiatel. Ha pasmep 5¢d¢exTHBHOW CTaBKH
BosHarpakaeHus BIMSIOT KOJMYECTBO M CyMMa IE€PBOHAYAIBHOTO M KaKAOTO JOTOJHHUTEIBHOTO B3HOCOB, IEPHON
HaXOXJICHNS BKJIa/Ia/B3HOCA Ha cOEperaTesibHOM CUeTe, a TAKXKE BCE BUJIBI BBIIUIAT, MX pa3Mep U (aKTHUYECKHE CYMMBI,
nojyiekane BeluiaTe KimeHTy (BO3HArpaxkJIeHWe, CyMMBI YaCTHYHBIX HW3BATHH, KOMHCCHH, IPEIyCMOTPEHHBIC
TapudaMn) B COOTBETCTBHH ¢ HaCTOSIUMH OOINMH Y CIIOBHSAMH, yCIOBHAMH OaHKOBCKOTO BKJIaJa, BHYTPEHHUMH
nokymeHTtamu banka u JleficTByIOIIMM 3aKOHOAATEIbCTBOM;

3.12. TonmoBas aphexTHBHAS cTaBKa BO3HATPAXKICHHUS yKa3blBaeTcsl B 3asiBeHHN Ha OTKpbITHE COeperaTesbHOro cueTa.
[Tpu coBepiieHnn omepanuii Mo cOeperareNbHOMY CYETYy BKJIAJUMK BIIpaBe 3anpocuth bank o pasmepe sddexTuBHON
CTaBKH BO3HArpaKAEHHS Ha 1aTy COBEPILIEHUs Takoi oreparn. OTBET Ha Takoi 3arpoc HarpasiseTcs baHkoM BKIaquuKy
B TeueHHe 2 (AByX) paboumx aHEl B ToH e (opmMe, B KaKoi ObLI MOJIydYeH 3arpoc - MUCbMEHHO WM YCTHO, B TIOpSIKE
obMeHa cooOIeHnAMH, TPeOOBaHUAMHE, HHPOPMAIIEH, TPEAYCMOTPEHHOM HACTOSIINMHU Y CJIOBHSMH.

CTATbSI 4. CPOK JIEMCTBHSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJIA. 3AKPBITHE
CBEPEI'ATEJBHOI'O CHETA

4.1. Bxiag cuMraeTcs 3aKII0UYEHHBIM CO JIHSA MOCTYIUICHHS B baHK BKI1aja/iepBoHaYaIbHOTO B3HOCA HAa CPOK, YKa3aHHBINA
B 3asBJICHUY;

4.2. B ciydae, eciau yCAOBHSAMH OaHKOBCKOTO BKJIaa MPEAYCMOTPEeHa mposioHramyst u KiueHT He ucTpedyeT BKJa 1o
HUCTEUCHUU CpOKAa BKJIAJa, BKJAJ ABTOMATHYCCKH MPOJJICBACTCS HAa CPOK, YKa3aHHBIA B 3asBICHUHU, CO CTaBKOM
BO3HATPAXICHUS, YTBEP)KICHHON BaHKOM IS JaHHOTO BHJA BKJIaJa HA MOMCHT NHpOJIOHTanuu. OCTalbHBIC YCIOBUS
BKJIaJia ocTaroTcs 0e3 m3MeHeHui. [1o McTeyeHnr MakCHMAIbHOTO KOJIMYECTBa aBTOMATHUYCCKOW MPOJIOHTAIMU BKJIAJa,
BaHk caMOCTOSITEBHO MEPEYUCIACT BCIO CYMMY BKJIaJa M MpHYUTaromerocs BosHarpaxicHus Ha baHkoBckmii cuer
Brutaguunka, mocie 4ero ocyuecTBIseT 3akpbitTue COeperaTebHOroO CUeTa;

4.3. B cmyyae, ecnu nata OKOHYaHHS CPOKa NICHCTBHs BKIIJa, paHee aBTOMATHUYCCKH IPOJIOHTMPOBAHHOTO 2 pasa,
BBITIAIaeT Ha Hepabounii (BRIXOJHOW WIIM TIPU3HAHHBIN B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PK mpa3aHUYIHBIM) EHB,
HauucieHne Bo3HarpakaeHWs MO BKJIAAy INPEKpalaeTcsi, a BO3BpaT BKJIaJa M NpPHUMTAIONmEerocs BosHarpaxmeHus
MPOU3BOIUTCS baHKkOM Ha cienyrouil pabouuil eHb, B IOPSIKE, ONPEACICHHOM B 3asiBIICHHH.

4.4. Tlpu HacTyIUIEHNH JIFOOOTO M3 HIKEYKa3aHHBIX COOBITHIA:
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- TocpovHOTO BocTpeboBanmsa Bximana Bximagunkowm;

- W3BATHA BXinaga MONHOCTBIO 1O OCHOBAaHWAM, MNPEIYCMOTPEHHBIM 3aKoHOAaTenbcTBOM Pecmybumkn Kasaxcras,
YacTHMYHOTO M3biATHS Bxiapa (mocie kotoporo pasmep Bkimama cocrtaBiseT MeHee CyMMBl yKa3aHHOW B 3asBICHUH)
BkJaqunkoM MM 0 OCHOBaHUSIM, TIPEIYCMOTPEHHBIM 3aKOHOAaTebcTBOM PecnyOnuku Kazaxcran;

BankoBckuit BKIIa] cUUTaETCS JOCPOYHO PACTOPTHYTHIM, U Bo3Harpaxaenue no Bxiiany BeiuiaunBaeTcst 3a pakTHUECKHIA
CPOK pa3MeIIeHUs, eClIM HHOE He IPEAyCMOTPEHO 3asBICHUEM.

4.4.1. B ciayuae ecinu B paMKax OTKPBITOrO Bkiiasa KIMEHT BBHITYCTHI KPEAMTHYIO KapTy K BKJIaay IpU HACTYIUICHHH
JI000r0 U3 HUXKEYKa3aHHBIX COOBITHH:

- JocpodHOro BoctpeOoBanus Briama Brmagumkom;

- U3bATUA BKiaza MOJHOCTBIO 1O OCHOBAHUAM, INPEIyCMOTPEHHBIM 3aKoHonaTenbcTBOM PecmyOmuku Kazaxcraw,
YaCTHYHOTO M3bATHSA Bkmama (mocnme xoToporo pasMep Bkiama cocTaBisieT MEHee CyMMBI yKa3aHHOM B 3asBICHUM)
Bxnamgunkom;

Byner paccmarpuBathcs baHkOM Kak 3asBI€HHE O HMOJIHOM JOCPOYHOM IOTAIIEHUHM BCEH CYMMBI 3aJ0JKEHHOCTU IO
KpenutHomy norosopy. Bxinaguuk naer banky cBoe mpsiMoe n 0e3yciIOBHOE corylacue Ha 0e3akKIeTHOE M3BSTHE BCEX
CyMM 3aJOJDKEHHOCTH 10 Bixmamy (BkiIroyas KOMHCCHOHHOE BO3HAarpaxaeHwe) u KpeamTHomy Horosopy co
cOeperatenpHOro cuera Biaaurka, Ha OCHOBaHWH IUIATEKHBIX TPEOOBAHMH, BBICTABICHHBIX baHKOM.

45, B cimygae ecim 1O OCHOBaHHWSAM, IIPEAYCMOTPEHHBIM 3akoHoaaTenbcTBOM PK, pacxomnble omepanuu 10
CoOeperatenbHOMY CueTy OyayT MpHOCTaHOBICHBI uW/win Ha COeperareNibHbI  CYCT/OMPEACICHHYI0 CYyMMY
CoOeperarenbHOro cuera OyAeT HAJIOXKEH apect/ paclopsbKeHHe O IPUOCTAHOBICHWHM PACXOIHBIX —OIepanuit
BosHarpaxxaenue no Bkinany OyneT HaUMCIIATBHCS M BBIIIAYMBATHCS TOJIBKO HA OCTATOK CyMMbI Ha COeperaTenbHOM cueTe,
Ha KOTOPYI0 HE PpaCHpOCTPAHSAIOTCS BBIIICYKAa3aHHBIC OTPAHUYEHUS, 1O CHATUS YIOJHOMOYEHHBIMH OpraHaMu B
COOTBETCTBUH C TPeOOBAHUAMHM 3aKOHOAAaTeNIbcTBOM PK yKkazaHHBIX B HACTOSILEM MYHKTE OTPaHUYCHHI;

4.6. TIlo YcnoBHbM Bxiagam cpok neiicTBus Takoro Bkiaga u ycinoBus Bo3BpaTa yCTaHaBIMBAIOTCS HHAWBUYaJIbHO B
3aBUCUMOCTH OT ycioBuil Bxnana;

4.7. JleicTBue 0aHKOBCKOTO BKJIaJa IpeKpallaeTcs 10 HCTEUCHHMIO CpPOKa BKJIaga M BBIJIATEI CYMMBI BKJIQJa U
HAYMCIIEHHOTO (HE BBHIMNIAUEHHOTO paHee) BO3HarpakaeHus no Hemy KimeHTy, mub0 1O MCTeYeHMs CpoKa BKJIajza B
COOTBETCTBHUH C YCIOBUIMH BKJIa/1a (JOCPOYHOE PACTOPKEHHE BKIAA);

4.8. Bosepar BkiIama npow3BoguTCs baHkoM 1o mepBoMmy TpeboBaHHio KiMeHTa, eclid HWHOE HEe MPEeayCMOTPEHO
JlelicTByrONIMM 3aKOHOJATENbCTBOM. bank 00s3aH BbIaTh Bruitama 1o BocTpeOOBaHMS 1O MOCTYIUICHHH Y BEJOMIICHHS
Brxiraguuka.

Bbank 00s3aH BbLIATH:

- B CIly4ae HoiydeHHs TpeboBaHUs Bkiagunka o Bo3BpaTe yciIoBHOTO Bkiaza 10 HacTymiieHUs! 0OCTOSATENbCTB, BHLAATH
BKJIaJ] HE MMO3/1Hee 7 (ceMU) KaJeHIapHBIX THEH ¢ MOMEHTA MOCTYIUIeHHs Y BeJoMIieHUsT Bknaauunka,

- B ciIydae MNoiydeHHs TpeOoBaHMS Bkiagunka mpu HaluduM OOCTOSTENBCTB, C HACTYIUIGHHEM KOTOPBIX JIOTOBOP
0GaHKOBCKOTO BKJIaJla CBS3BIBACT BO3BPAT BKJIAJa BHIJATh BKJIAJ HE TMO3gHee 7 (ceMHu) KaleHAApHBIX JHEH ¢ MOMEHTa
HOCTYIUIEHHs Y BeJoMileHus Briaauunka;

- B ciydae mosydeHusi TpeOoBaHMs Bxmamumka o Bo3Bpare Bkiana, BeIgaTe CpOYHBIM BKJIax He mo3aHee 7 (ceMu)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYIUIEHUs Y BeloMIIeHUs Brianguuka;

- B ciydae noiydeHus TpeOoBaHMs Bruagumka o BosBpare Bxianma, BeImaTh cOeperaresbHbIM BKiang He panee 30
(TpuanaTH) KaleHAApHBIX AHEH C MOMEHTa IOCTYIUICHHS YBemomueHHs Bruiragumka. Bxmag BemaeTcst HaIWIHBIMH
Knuenty/YmomHOMOUYEHHOMY JIMITY B COOTBETCTBHUH C JIeHCTBYIOIINM 3aKOHOJATEIHCTBOM MIIM MEPEBOANTCS HA JPYTOH
cyer B banke no nuceMeHHoMy ykazanuto Kimenta. ITpu sTom KnueHt omnauuBaer ycnyry banka no nepeBozy CyMMbl
BKJIaJ]a ¥ HAUMCIICHHOTO BO3HArpaxJeHus Ha cueT KimeHTa B ipyrom 6aHke B COOTBETCTBHH C Tapudamu banka;

4.9. Tlocne npeabsiBiIeHHsS 3asABACHUAS O JOCPOYHOM IPEKPANICHUH ACWCTBUS BKiIama CTOPOHBI 00sA3aHBI MOJHOCTHIO
BBIIIOJTHATh BCE OCTABIIMECS HEBBINOJIHEHHBIMU 00s3arenbcTBa. KiMeHT cormamaercst ¢ TeM, urto baHk Bmpase
YJIOBJIETBOPHUTH BCE NPETEH3MH, KOTOPhIE OH MOXET MMeTh K KimeHry, myrem npsMoro nebeToBaHusi cOeperaTebHOro
cyera;

4.10. Bkuaj BosBparaercsi KiineHty B BajroTe BeJeHHMs cOeperarenbHoro cuyera. bank no cornacopanuioo ¢ Kiimenrom
BIIPAaBE BBIJAaTh OCTATOK CYyMMBI B TEHTE 110 KypCY BalllOT, yCTAHOBICHHOMY baHKOM Ha JaTy Takoil Bbia4y;

4.11. Tlo mpexpameHnio OaHKOBCKOTO BKJIaJa M BO3BpaTa BKJIaga baHk 3akpeiBaeT cOeperaTenbHbIN cuer KimeHra.
Knuent npu noanucanny 3asBieHHus JaeT cBoe Oe3ycloBHOE M 0€30T3BIBHOE COTJIache Ha 3aKphITHE cOeperaresbHOTO
cdeTa 06e3 JOTOIHUTEILHOTO 3asBICHUs Ha 3aKPBITHE CUETa.

4.12. B ciyuae HeoOecrieuenus aener Ha CoeperaTebHOM CUETE B CPOK, yKa3aHHbIN B myHKTe 1.10. craThu 1 HacTosImIEro
Paznena, KnuenT npu noxnucannu 3asBieHUs JaeT cBoe 0e3yclOBHOE M O€30T3BIBHOE COTIACHE Ha 3aKpPBITHE JaHHOTO
CoheperaresibHOTO cueTa 6€3 JOIOIHUTEIFHOTO 3asBICHUS Ha 3aKPBITHE CUETa.

CTATDBS 5. TIPABA U OBSA3AHHOCTHU CTOPOH

5.1. bank Brpase:

- TPOM3BOAMTH U3bsATHE AcHer co COeperarenbHOro cuera 0e3 cornacus Briaguuka B ciiyyae YCTaHOBJICHHUS (akTa
OLIMOOYHOCTH 3a4YKCICHHS JIEHEr, a TaKkKe B JAPYIHX CJydasX, HpelyCMOTPEHHBIX 3akoHoaarenbcTBoM PK w/mim
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COOTBETCTBYIOITNMH 3asiBICHISIMA Mexx Ty bankom n Bxiragarkom, pu 3tom Bosaarpaxnerne mo Bkiany, ero u3bsaToit
4acTH, OcCTaBIIelics dacTh Bxiaga BBITUTaYMBAaeTCS B TOPSIKE W HA YCIOBHUSX, MPEIYCMOTPEHHBIX B 3asBICHUN Ha
OTKPBITHE BKIIA/IA;

- B IIpeieNiaX Cpoka IeHCTBHA BKJIala pacopsbKaThes ACHbraMy BKIlaqdrKa 1mo cBoeMy YCMOTpPEHHIO;

- m3pATh co (COeperaTenbHOrO CUeTa KOMHCCHOHHOE BO3HArpaXKICHHE, TIpenycMOTpeHHoe Tapudamu banka,
ymiaunBaeMoe baHky 1o omepaiusM, coBepinaeMbiM mo COeperateIbHOMY CYETy, MyTeM H3bATH ICHET B O€3aKI[CITHOM
MOPSIKe W/WIH TyTeM Tpsmoro nebetoBanus COeperaTebHOrO cueTa, B COOTBETCTBHU C 3aKOHOAATeNLCTBOM PK m
YCIIOBUSIMU BKJIAJIa;

- MPU aBTOMATHYECKOH IPOJIOHTAI[MH CpOKa pa3MelleHHs BKJIala B MOPSAKE, NPEIyCMOTPEHHOM B 3asBICHUU U B
HACTOSIIEM MYHKTE, U3MCHATh B OJHOCTOPOHHEM TOPSIKE pa3Mep CTaBKU Bo3HarpaxieHus no Bkmanmy. [Ipu 3Ttom 00
W3MEHEHUW CTaBKM BO3HATPaXKIEHHUs IO JaHHOMY BUAYy BKJaJa baHk yBegoMmiseT KIuMeHTa He MeHee deM 3a 14
("4eThIpHAAATD) KAJICHJAPHBIX JHEH 10 AaThl IPUMEHEHUS HOBBIX pa3MepOB CTaBKH BO3HATPAXKACHUS, TyTeM OMOBELICHHS
mo Beibopy banka depe3 cpenctBa MaccoBoil WHGpOpPMAIMM, WHTEPHET pecypc WM IIyTeM BBIBEIIMBAHUS
COOTBETCTBYIOIETO OOBSBICHHUS B OTICPAIIMOHHBIX 3aax baHka.

- 0TKa3aTh B NPEIOCTaBICHNU 0AaHKOBCKHX yciyr Bkianuuky, ecnu 3arpeboBanHble baHKOM JOKyMeHTBI/MHpOpManus He
OBLTH MIPEIOCTaBICHBI WM HE YIOBICTBOPAIOT TpeOoBaHMAM baHka mo mro0bM mprauHaM, 1100 nopydeHne Brmamgdaika
MPOTHBOPEYHT TpeOOBaHMAM 3aKOHOAaTenbcTBa Pecrybmmkn Kazaxcran;

- 0e3 06’I)HCHCHI/IH MPpUYUH MPEKPATUTH ACJTOBbLIC OTHOIICHUSA C BKJ’IaJI‘II/IKOM U OTKAa3bIBAaTh B BBIIIOJIHCHUU pacnomeeHHﬁ
Bxiagunka, CBS3aHHBIX C COBEPUICHHEM OICpallii 10 CYEeTy, B TOPAOKE W 10 OCHOBaHUAM, IPEAYCMOTPEHHBIM
3aKOHOJATEeTIhCTBOM Pecmybnmkn Ka3axcTaH o MpOTHBOACHCTBUM Jierainm3anud (OTMBIBAHHUIO) JOXOIOB, MOITYYEHHBIX
TIPECTYITHBIM ITyTeM, ¥ (HHAHCHPOBAHHUIO TEPPOPH3Ma W/WIH BHYTPEHHIMH HOPMATUBHBIMU TOKyMeHTaMu baHka;

- JIOCPOYHO PAacTOPTHYThH BKIAJ, YBeOMHUB 00 3ToM Biknamuuka 3a 7 (Cemb) KalleHIApHBIX AHEH MO MPEANoIaraeMoi
JIaTHI pacTopkeHMs. B manHoM ciydae Bo3HarpakeHne BrITUTaunBaeTCs 3a (pakTHIeckoe BpeMs XpaHeHH CyMMBI Bkiaia
0 CTaBKe, €CIIM HHOE He MPEIYCMOTPEHO 3asBICHUEM H B COOTBETCTBHH C T1. 4.8 HACTOSIINX Y CIIOBHI.

5.2. Bamsk o0s3yercs:

- XpaHUTb TalHy O HAJTMYNH U JBIDKCHUH JICHET Ha cueTax Brilagumka v mpeIoCcTaBIsaTh CBEACHUS [0 HUM TPETHUM JIHLIAM
TOJIBKO B TIOPSIJIKE U CITydasx, MPEAyCMOTPEHHBIX 3aKOHOaTeNbcTBOM PK;

- 00ecreunTh COXPAHHOCTH JICHET U UX Y4YeT;

- B CITy4ae IoJTydeHus TpeOoBaHUs BKiaqarka COOTBETCTBUU C YCIOBHSAMH 3asBICHHUS O YaCTHYHOM H3BATHU Bkiama mo
BOCTpeOOBaHuUS, BEIATh Biag mo noctymiennn YBenomieHus Briagunka,

- B CJIydae MmoirydeHus TpeboBaHus Bxiragurka o Bo3BpaTe yCJIOBHOTO BKiiana 10 HaCTYIUICHUS 00CTOATENBCTB, BEIATh
BKJIa/l He Mo3/1Hee 7 (ceMH) KaJeHIapHBIX JHEeH C MOMEHTA MOCTYIUICHHUs Y Be1oMIIeHHsI Bkiaqunka;

- B cIy4ae MoXydeHHs TpeOoBaHms Briagumka TpH HATHIAH OOCTOATENBCTB, C HACTYIDICHHEM KOTOPBIX JOTOBOP
0GaHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BpAT BKJAJa BBIJIATh BKJIAJA HE Mo3gHee 7 (ceMHu) KaleHAApHBIX JHEH ¢ MOMEHTa
HOCTYIUIEHHs Y BeJoMileHus Briaauunka;

- B cllydae TOJy4eHHs TpeOoBaHWs Brmaguwmka o Bo3Bpare Bkiama, BeIIaTh CpOUYHBIN BKIAJ HE To3gHEe 7 (ceMH)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYIUIEHUs Y BeoMIIeHUs Bxnanuuka;

- B cIy4ae TOJy4deHHs TpeboBaHUs Biiragumka o Bo3Bpare Briama, BeIaTh cOeperaTenbHBIH BKIax He paHee 30
(TpuaLaTH) KaJIEHAAPHBIX JHEH ¢ MOMEHTA MOCTYIJIeHNs Y BeoMIIeHHs Bxilaguuka,

- B mpeienax ocrtatka Ha COeperatenbHOM cyeTe W NMpHYuTareecs Bo3HarpaxaeHue mo Briagay coriacHO yCIOBHSM
HaCTOAIIECTO BKIaJa, MyTEM IIEPEBOJIA JaHHBIX CYMM Ha €TI0 bankoBckwuii cyer.

5.3. Bxiaguuk BIpaBe:

- moTy4uTh cyMMy Biianma B mpezienax octatka Ha COeperaTenbHOM cueTe U cyMMy Bo3HarpakaeHus B COOTBETCTBHH C
ycnoBuaMH 3asBieHns 1 O0muMH Y CIIOBUSIMH, ITyTeM MepeBo/ia JaHHBIX CyMM Ha ero bankoBckuii cuer;

- TpeboBath oT baHka mpoBexeHus omepanuii o ero COeperarelbHOMY CYETy TONBKO B COOTBETCTBHH C YCIIOBHSIMH
Sasgnenns u O0muMHu Y CIOBUSMH, TPeOOBaHUIMHU 3aKOHOIaTENbCTBOM PK 1 MHBIMU coTameHus My CTOPOH;

- 10 TpeOOBAHUIO MOJTyYaTh OT baHka HHPOPMALIUIO O COCTOSIHUM CBOETO CUETA;

- BKJ’[a}l‘H/IK BIIpaB€ Ha YaCTUYHOC U3BATUEC COOTBETCTBUM C YCIIOBUAMU 3a$[BJ'IeHI/I5I, JOCPOYHO PACTOPTHYTH 3a§[BH€HI/Ie,
O BKJIAJTy IO BOCTPEOOBAHUS 110 IIOCTYILUICHHH Y BeToMIIeHus Briragunka;

- IOCPOYHO PacTOPTHYTH 3asBiIeHHUE, yBeAoMuB 00 3ToM bank 3a 7 (Cemb) KaJleHIAPHBIX JHEH 10 YCIOBHBIM/CPOYHBIM
BKJIa1aM, 3a 30 (TpuauaTh) KaJeHIAPHBIX THEH Mo cOeperaTebHBIM BKIIaIaM.

5.4. Bxnamuuk o0s3yeTcs:

- mpu pasMenieHnr Bkiana nmpenoctaBuTh baHKy makeT HJOKyMEHTOB, HEOOXOAMMEIH U OTKpHITHS COeperaTeIbHOTO
cyeta B COOTBETCTBHHM C YCIOBHAMH 3asBicHus W OOmUMH YCIOBUSMH B COOTBETCTBHH C TpPEeOOBaHUSIMHU
3akoHoaarenbeTBa PK;

- BHECTH/TICPEUYHCIUTH ICHBI'H B CYyMME yKa3aHHOU 3asBieHnn Ha COeperaTenbHbIi CYET B JIEHb ITOATHCAHUS

3asBeHuUs;

5.5, mpm momydeHnum cyMmbel Bknama uw BosHarpaxkneHuss 1Mo HeMy IPEACTaBUTh JOKYMEHT, YIOCTOBEPSIOIIMN
JUYHOCTH.CTOPOHBI HECYT OTBETCTBEHHOCTh JPYI TMeEpel IPYyroM TOJbKO 3a YMBIIUIEHHOE HEHCIOJIHEHHE WIH
HEHaJUIeXkKAIlee UCTIOTHEHUE 0053aTeNbCTB 3asBieHUI0 U O0ImuM Y CIIOBUSIM.

5.6. B cinydae HapymieHust 00s3aTebCTB 110 3asBieHno u O6muM Y ciaoBusaM CTOPOHBI HECYT OTBETCTBEHHOCTh TOJIBKO
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B pazMepe peajbHOro yumepoa.

V. MMPOYME MOJOXEHUS

CTATbBSA 1. DOPC-MAKOP

1.1. B ciyuasx, korma ocymectsienne Ctoponamu (barkom n/nimm KimenTom) cBonx 00513aTebCTB 110 OOLINM YCIIOBHAM
HE TPEeJCTaBIAETCS BO3MOXKHBIM MO IIPUYHHE, HAXOJSIIEHCsl BHE pa3yMHOro KOHTpoist CTOpOH, KaK TO: 3eMJIETPSICEHUE,
TIOXAapbl, HABOJHEHHUSI, 320aCTOBKH, BOWHa (00BSBICHHAs WM HEOOBSBICHHAs ), TPaXKIaHCKasi BOWHA, 00IIas yCTOHYHBast
HECII0COOHOCTh OaHKOBCKOW cucTeMbl PecnyOnuku Kazaxcran ocylIecTBISTh IDIATEXKU MO HACTOSINEMY 3asBICHHUIO, a
Takke cobmoneHne CTopoHaMu JFOOBIX MOJOXKEeHHH J[eHCTBYIOMEro 3aKOHOJATeIhCTBAa U PEUICHUH TOCYAapCTBEHHBIX
opraHoB PecryOmmkn Kazaxcran, BCTyUBIINX B 3aKOHHYIO CHITy HIOCIIE TOANMCAHNS HACTOSIIETO 3asBieHus CTOpoHaMu
U TIPEIATCTBYIOUINX HCIIONHEHUIO HACTOSAIIETO 3asBIeHHS (Hayiee - Qopc-Maxop), TOo obs3atensctBa CTOpOH M0
3asBICHHUIO MPHUOCTAHABINBAIOTCS HA COOTBETCTBYIOLINHI NEPUOJ, TIOKA TAKHE OOCTOATENBCTBA HE IPEKPATSATCS;

1.2. He nozanee 5 (mATH) KaJIeHOApHBIX JHEH IMOCie BOSHUKHOBEHHs 0OCTOSTENbCTB (opc-maxkopa CropoHa, st
KOTOpOH BO3HHUKJIM Takue OOCTOSTENbCTBA, 00s3aHa YBEIOMHUTH Apyryio CTOpOHY O coOblTHH (opc-Maxkopa, AaTe
BO3HHKHOBEHHA U 3(pexTe (hopc-Makopa Ha €€ CIOCOOHOCTh OCYIIECTBISTH CBOM 00S3aTENBCTBA MO 3asBICHUIO, NIPH
9TOM 00f3aTEIBHBIM SIBJISICTCA MOATBEPXKICHUE OOCTOATENBCTB (hOPC-Makopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO
oprasa. Eciiu CtopoHa He yBeoMuT Apyryto CTopoHy 0 coObITHH (hopc-Maxxopa B CPOKH M CIIOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM IMYHKTE, TO OHa TepsieT CBOW MpaBa CCHUIATHCS Ha OOCTOSITENLCTBA (popc-Maxkopa B KauecTBE OCHOBAHUS,
0CBOOOJKIAIONIET0 €€ OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE CBOMX 0043aTENbCTB 10 3asBICHUIO;

1.3. Ilocne npekpamieHust BIUSHUSA 00CTOATENBCTB (hOpc-Makopa Ha HCIOIHEHHE 00513aTesbcTB CTOPOH 110 HACTOSIIEMY
3asBJICHHIO UCTIOJHEHUE 3asBJICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIKE;

1.4. B ciydae, ecit o0CcTOSTENHCTBA (hOopc-Maxkopa OyayT umThest 6onee 30 (TpuanaTH) KaleHIapHBIX JHEH, Tr00ast u3
CTOpOH BIpaBe PacTOPrHYTh MPABOOTHOIICHHS B OJHOCTOPOHHEM IOpSAKE, MHCHbMEHHO YBEIOMHUB 00 3TOM JpYrylo
Cropony. Ilpu stom Ctoponsl B TedeHue 10 (nmecsTH) KajJeHIApHBIX THEH € JaThl OJHOCTOPOHHEIO PAaCcTOpPKEHUS
HpaBOOTHOIlICHI/Iﬁ 00s13aHbI MPOU3BECTU B3aUMOPACYETHI 110 q)aKTI/I‘IeCKI/I BBINIOJTHCHHBIM O6H33TCHLCTB3M u
NIPOM3BEACHHON OIUIaTe W BO3BPATUTH IPYr APYTY BCE IOJIYYEHHOE IO 3asBICHHUIO, HE IOJYYMBIIEE BCTPEYHOTO
ucronHeHus. B 3ToM citydae 3asBneHne OyAeT CUMTATHCS NPEKPAIICHHBIM HA JaTy HoiydeHust npyroid CTopoHO#
YBEIOMJIEHHS 00 OJHOCTOPOHHEM pacTOpKeHHH, W HHM oxHa u3 CTopoH He oOs3aHa Bo3MemaTh Apyroi Cropone
BO3MO)XKHBIE YOBITKH, BBI3BAHHBIE TAKMM PaCTOPKCHHUEM.

CTATDHA 2. KOHONJAEHIUAJBHOCTD

2.1. Bce cBemeHus, mepenaBaeMbie CTOpOHAMHU IpYT APYTYy B CBSA3M C HACTOSAIIMMHU Y CIOBHSAMH H TOJIHCAHHBIM
3asBrIeHHEM, UX COJEp)KaHHE IMOJHOCTHIO WM B YACTH, a TaKXKe (PMHAHCOBAas, KOMMEpYECKas W Mpovas WH(POpMAIIHS,
nosydeHHasi oT apyroid CTOPOHBI B XO/€ BEACHHS MEPEroBOPOB, 3aKIIOYEHUS] U UCIIOJHEHUSI HACTOSIIEro 3asBIICHUS,
SIBIISTFIOTCSI KOHDUIEHITMAIbHO M nHOpMaIei;

2.2. Tlepenava koH(pUICHINAIFHOW HHQOPMAIIH TPETHHM JIMIAM, OITyOIMKOBAHIE WIIN pa3TialleHIe BO3MOXHEI TOJIBKO
C MPEIBApUTENIFHOIO MHCBMEHHOTO cornacus Apyrod CTOpOHBI MM B CIydae, €CJIM TaKoe PACKPBITHE 0053aTeNbHO B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOATEIHCTBOM;

2.3. KimeHT 006s13yeTcst He3aMeUTHTENEHO MTOCTaBUTh baHK B M3BECTHOCTP O CTABIINX €My H3BECTHBIMHU CIYYasX MOMBITOK
TPEThUX JIMII MOJYYUTh OT Kakoh-1n00 u3 CTOPOH CBEICHUSI, COCTABIISIONUE KOHPUIACHIIHATBLHYIO HHPOPMAIIUIO APYTOM
CTOpoHBI, a TaKXe He HCIOJb30BaTh 3HaHHWE KOH(PUACHUMaNbHOW wuHpopMmamwm apyroii CTOpOHBI M 3aHATHS
JIeATEBbHOCTHI0, KOTOPAst MOXKET HaHeCTH yiiepo 3toit CTopoHe;

2.4. B cnyyae pasmiamieHus JnO0 pacnpoctpaHeHus 000 u3 CTopoH KOHGHUACHIHAIBHONH HHGOPMAIMKA APYroi
Croponsl, BuHOBHas Ctopona OymeT o0s3aHa BO3MECTHUTh YOBITKH, MOHECEHHbIE Ipyroii CTOpOHOH, BCIEICTBHE
pasriamieHus TakoW WH(POpPMANWU, a TaKke OyJeT HECTH OTBETCTBEHHOCTh, MPEIyCMOTPEHHYI JleicTByOMMM
3aKOHO/IATEIbCTBOM;

2.5. Hacrosmmm Kiment ynonaaomounBaeT baHk Ha packpeiTHe C coOnoaeHMeM TpeboBaHuii JIeicTByrOmIEro
3aKOHOJATEIbCTBA, HO 0e3 KaKoro-iubo JOMOTHHUTENEHOTO cornacus Kimenra, Bcelr u m000# nHpOpMAUU, IMEIOIIeH
otHomenne k Kimmenry, Briany, 3assienuto, ncnoiaaeHnto CTOpOHAMHU CBOMX 00S3aTENbCTB, TPETHUM JIMIIAM, BKITFOYAs
VYIOTHOMOYEHHBIE TOCYJAPCTBCHHBIC OPraHbl, KOHCYJIbTAHTaM, aJ[BOKaTaM, ayIuTopaM, OaHKaM - KOPPECIIOHJICHTaM U
WHBIM JIAIAM ¥ OpraHaM, €CJId TaKoe PAaCKpBITHE TPeOyeTcs B COOTBETCTBHU C JICHWCTBYIONIMM 3aKOHOIATEIBCTBOM,
MEXyHAPOJIHBIMU TPEOOBAaHUAMHU M BHYTPCHHUMH JJOKYMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CITM KOH(PHICHIIMATHHOCTH ObliIa HapyIIeHa 110 BuHE caMoro Kimnenra, BcieacTeue
HECOOMIOZICHUST peKOMEHIamid baHka OTHOCHUTENFHO KOH(PHUICHIMAIBHOCTH, a TaKKe B YCIOBHAX, KOrua
KoH(pHIeHIHanbHas HH(popMaIis OblIa H3BECTHA, JINOO CTajda U3BECTHA TPETHHM JIMIIAM M3 HHBIX HCTOYHHKOB.

CTATbDBA 3. CHEHUAJIBHBIE YCJIOBUSA

3.1. TIpuocTraHOoBIICHHE OINEPAIUl IO CYCTY W/UIIK apecT JCHET Ha CYETE OCYIIECTBISIOTCS baHKOM MO OCHOBaHHSM U B
COOTBETCTBHUU C MPOIIEAYPOH, YCTAHOBICHHOU J[eHCTBYIOIMM 3aKOHOIaTEECTBOM;

3.2. Tlpu sTom BaHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJTHCHUE/HEHAIISKAIIIEE UCTIOTHEHUE CBOUX O0SI3aHHOCTEH 10
HACTOSAIUM YCIOBHWSIM U TIOJNMHCAHHOMY 3asBICHHIO B Ciydae TOCTYIUICHHS B baHK pemeHui/TocTaHOBICHUH
YTIOTHOMOYEHHBIX TOCYIAapCTBEHHBIX OPTraHOB /MM JOJDKHOCTHBIX JIMI] O PUOCTAHOBJICHUH PACXOTHBIX OIEpaIfil Mo
CYeTy, apecTa JIeHer Ha cueTe, a TakkKe yKa3aHW{ TPEeThUX JIHI, NMEIOIINX MPaBO OE3aKIETITHOIO CIHCAaHHS JCHET B
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COOTBETCTBUH C JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM;

3.3. baHk BpaBe He HCHOJIHATH HHCTPYKIMK KiteHTa, B TOM Yuciie CBSI3aHHBIE C OCYIIECTBICHUEM IIAaTEXKeH/ TIepeBo10B
B CIydasX, MPeAyCMOTPEHHBIX JIeHCTBYIONINM 3aKOHOAATEIbCTBOM, HacTosAmuMmu OOmuMH Y ClIoBUAMH, 3asBICHUEM,
BHYTPCHHUMH JIOKyMeHTaMu baHka;

3.4. CrnucaHue CpeACTB CO cuUeTa INPOM3BOJUTCS TOJBKO ¢ coryacus KimeHTa 3a HCKIIOYEHHEM CilydaeB, HpsSMO
MPeTyCMOTPEHHBIX [IeHCTBYIOIINM 3aKOHOAATENILCTBOM, 3asiBIICHUEM, HACTOSIIIUMHU OOIIMMH Y CIIOBUSIMH, BHYTPEHHUMH
JIoKyMeHTaMu baHka;

3.5. IlnaTexHble yKa3aHUS TPETHETO JIMIA MPHHUMAIOTCS K CTIOJTHEHHUIO U BBITIOIHAIOTCA 0€3 TOMOTHUTEIBHOTO COTJIACHS
KnmeHnTa Ha OCHOBAaHMM PEIICHHS COOTBETCTBYIOIIEIO CYyAEGOHOTO MM MHOTO TOCYJapCTBEHHOTO opraHa PecmyOmmkun
KazaxcraH 3a MCKIIIOUeHHEM ITOCOOHH U COLMANBLHBIX BBIIUIAT, KOTOPBIE MMEIOTCS Ha CIIEIHAIbHBIX OAHKOBCKHX CUETax, a
TaKOKe 110 IPYTUM OCHOBaHHSM, IIPEIYCMOTPEHHBIM JISHCTBYIOIINM 3aKOHOIaTEIbCTBOM. baHK MMeeT npaBo NpOU3BOIUTH
OezakuentHele crnucanusi co CueroB Knmenra, ecnmu Tperbe nuuo (baHku BTOpPOro ypoBHS M OpraHu3allyy,
OCYLIECTBIISIIOINE OaHKOBCKYIO IEATENbHOCTh) NPENbSBUT B baHK ykasaHuWe C NPHUIOKEHHEM K HEMY JOKYMEHTa,
cojeprkamiero coriacue Knmenra Ha Oe3akLeNTHOE M3BSITHE JICHET C €ro CYeTa, 3a UCKII0YEHHE aJMMEHTOB, II0COOUil U
COLIMAJIBHBIX BBIILIAT, KOTOPBIE HMEIOTCS Ha CHEIUATBHBIX OAHKOBCKHX CUETAaX;

3.6. baHK BIipaBe MoJb30BaThCS yCIyraMH TPETHHX JIMIL ITPH BBITIOJIHEHUH CBOUX 00513aTeNbCTB U pacnopsbkeHnil Kinenra
Y TPEIOCTABJICHUU UHBIX YCIYT B COOTBETCTBUU C NOANUCAHHBIM 3asBJICHUEM, BKIIOYasi, HO HE OIPaHUYMBAsICh, CITy4aH,
KOTZla HCIIONIb30BAaHHE TPETBUX JIMI] MPSAMO YCTaHOBICHO JleHcTByIOIIMM 3aKOHOJATENbCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 3@ HEIOCTATKH B JEUCTBHAX TAKHX TPETHUX JIMII, SBUBIIMXCS NPUYMHON HAPYIIECHHUS 00S3aTENLCTB IO
3asgBIICHHUIO;

3.7. baHk BmpaBe OCYIIECTBISTH MAacCOBYIO PAaCCBUIKY PEKJIAaMHO - MH(OPMAIMOHHOTO Xapakrepa o0 ycmyrax banka
nocpeacTBoM SMS-undopmupoBanus cpenu KieHTos;

3.8. bank BmpaBe neOetoBaTh Bce M J0Oble cdera KimeHTa 0€3 ero mpenBapUTENbHOTO COTJIACHS B OTHOIICHHUH
KOppeKTHpYIOUIHX omeparnuii barka B coorBeTcTBuu ¢ 1m.2.14. Crateu 2 Paznmena 1 HacTosmux OOmuX Y CIOBHA, a TaKkke
B TIOpsIZIKE 3aueTa JI00BIX U BCeX CyMM, NpeiHa3HaYeHHbIX K yruiate Knunentom baHky, BKito4as 1t00bIe U Bce KOMUCCHUH,
Ha KoTopble bank nMeet npaBo Ha ocHOBaHUH Tapu}os banka, Y cI0BHUiA U OCIEAYIOMIX ITONPABOK K HUM;

3.9. baHK cTpeMUTCs 3alIMINATh CBOIO PEMYTALUIO U IPUICP)KUBACTCS OIUTHKH MEXYHaPOAHBIX CTAaHIAPTOB OOPHOBI C
«OTMBIBaHHEM» JIEHET W MOJIO3PUTENILHBIMUA oOnepauusiMu. baHK HMMeeT npaBo B TOpsAKe, IMPEIyCMOTPEHHOM
3aKoHO/AaTeNnbCTBOM PecnyOnukn KazaxcraH, oTka3aTh B OTKPBITHH CUETA WIIM B OJTHOCTOPOHHEM IOPSIIKE 3aKPbITh CUET
Knwnenra, oTkazaTh B IpOBEACHUHM Olepanuii, B ciaydae:

Hanmuuusl cBefeHnit o KimeHTe B mepedyHe opraHu3aluii M JIML, CBS3aHHBIX C (MHAHCHPOBAaHHWEM TEppOpH3Ma W
9KCTPEMHU3Ma, COCTABJICHHOM YIIOJHOMOUYEHHBIM rOCYapCTBEHHBIM OpraHoM (fanee - [lepedeHs);

3.9.1. eciu OAHOW CTOPOHOW/YyYaCTHHKOM OINEPAlMM/CIENIKA WM 0053aTeNbcTBA I10 CJHENKE SBISETCS JIMIIO,
3aperuCTPUPOBAHHOE/HAXOSIIEeCs] B CTPaHE CO 3HAUNTEIBHBIMH PHCKAaMH OTMBIBAHUS J€HEr M (DPMHAHCHPOBAHMS
Teppopu3Ma, ONPEIICHHON MEXIyHapOJHOI OpraHu3aIiell WM HHOCTPaHHBIM FOCYapCTBOM, JIMOO €CIIN B UCTIOTHEHUH
9TOH ONepalyn/ClIeNIKN y9acTBYET TaKoe JINIIO;

3.9.2. ecinu B mpolecce U3ydeHusl Olepalii, COBEPIIAEMbIX KIIMEHTOM, €CTh MOJ03PEHHS O TOM, YTO OHU OCYIIECTBIISIOTCS
B IIEJISIX JIeTaau3anny (OTMBIBaHUS) JT0OXO00B, MOTYYEHHBIX IPECTYIHBIM ITyTeM, WIN (PMHAHCHUPOBAHMS TEPPOPU3Ma;
3.9.3. B ciyyae oTKaza KJIMEHTa B IPEIOCTABICHUH HEOOXOAMMBIX Ul NMPOBElIeHHs Hajajexamield npoBepku KimeHra
JOKyMEHTOB M HH(OpPMAINH, a TaKKe Coryiacks Ha cOop, 00pabOTKy U nepenady JaHHBIX/TIEPCOHANBHBIX TaHHBIX KIIMEHTA
B Hanorosyto Ciyx0y CHIA (Internal Revenue Service) B coorBerctBuM ¢ TpeboBanusimu FATCA, B Tom dwucre,
MOCPEACTBOM YIMOJIHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB PecnyOimkn KazaxcTaH, 3a MCKIIOYEHHEM CilydyaeB, KOT/a
TaKOE 3aKPbITHE HE JOIyCKAETCs B COOTBETCTBUU C TpeOOBaHUAMU 3aKoHOaTenbcTBa Pecyonnku Kazaxcran;

3.9.4. B ciiyuae ecnu baHk mosnaraer, 4To HapyIarTCs, MOT'YT OBITh HapyIIeHBI TpeOboBaHus JloroBopa, 3aKOHOIaTEILCTBA
PecniyOnnku KazaxcTaH M MHOCTPaHHBIX TOCYJAapCTB, 3aTParMBalOLIUX AEATeIbHOCTh baHka, BHYTPEHHHUX MPOLEAYp U
ycnoBuit baHka, sBISIOUIMXCS NyOJMMYHBIMU, M OaHKa-KOPPECHOH/IEHTa, a TaKKe B Cllyyae HAJIMYUsl CaHKIMH B
COOTBETCTBHUH C IOPUCIUKIINEH JIF000H CTpaHbI, MEXTyHAPOIHON OpraHu3anny, 1eficTBHE KOTOPBIX PAcIpOCTpaHIeTCs Ha
bank u Kinenra (B TOM 4uciie, HO HE OTPaHUYHMBAsCh, CBA3aHHBIX C BUJIOM OIEPAIMU, CO CTPAHOW peructpanuu u (Uim)
HaxoxeHns1 KitneHTa, a Takoke IiaTeskei, IpOBOIMMBIX B JaHHbBIE CTPAaHbI WM U3 IaHHBIX CTPaH);

1) B MHBIX CJIy4asiX, KOTOPbIe MOTYT OBITh HCIIOJIb30BaHBI IS pean3alliy MPOTHBONPABHBIX JIeHCTBUI B OTHOIIEHHN baHka
U €ro KJIIMEHTOB C HaHEeCEHUeM ymiep0a nx MHTepecam;

3.10 bank Brpase TpeboBath oT KimeHTa J1t00bie JOKYMEHThI/MH()OPMALIUIO, KOTOPBIE MO HCKIIOYUTENEHOMY MHEHHIO
banka, HeoOxoanMbl 11st oka3aHusi KitmeHTy 6aHKOBCKUX yCIIyT, BKJIIOYast 63 orpaHHUYeHus 3auiCIIeHue/CIIICcaHue AeHer
1 BHECCHUE/CHATHE HAJMYHBIX JICHET Ha/co cuera (-oB). Ha Bpemst n3ydeHHs Mpe10CTaBICHHBIX TOKYMEHTOB/HH(POPMALIHH,
Bbank BripaBe He npoBoauTH onepanuu Kinenra;

3.11 B ciyuae, eciu 3atpeboBanHbic BaHKOM JOKyMEHTBI/MH(GOPMAIIKs He OBUTH MTPEI0CTABICHBI HJIH HE YIOBICTBOPSIOT
bank mo soObiM npuunHam, baHk BhpaBe oTka3aTh B IPENOCTaBICHMH OaHKOBCKMX yciayr Kimenry, ybM mpaBa B
MIOCJIEAYIOLIEM TI0JIb30BATHCS CUETOM OYAyT BOCCTAHOBIIEHBI ¢ cornacus baHka;

3.12 KimMeHT OCBEIOMIICH W COIJIaCEH, YTO B COOTBETCTBUM C J[eHCTBYIOIIMM 3aKOHOAATEIHCTBOM, PErYIHPYIOLIHM
MIPOTUBOAEUCTBHE JIeTAIN3alluy (OTMBIBAHHMIO) JIOXOAOB, IIOJYYEHHBIX HPECTYIHBIM IIyTeM, U (UHAHCHPOBAHHUIO
Teppopu3Ma, baHk BripaBe 0TKa3aTh B IPOBEACHUN WJIM IIPUOCTAHOBUTH IIpOBEACHUE 000 onepanuu no cyery Kinenra.
[Tpu 5TOM OTKa3 OT BBINOJHEHMS onepauuu 1o cuery KimeHTa, a Takke IPHOCTAHOBJICHHE OIIEPALMH B COOTBETCTBUH C
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JleHCTBYONTNM 3aKOHOJATEILCTBOM HE SIBIAIOTCSI OCHOBAaHHMSAMH [UISl TPaXXIaHCKO-IIPaBOBOIl OTBETCTBEHHOCTH baHKka 3a
HapyIIeHHEe yCIOBUH COOTBETCTBYIOMINX 3asiBIICHHUH (00s3aTEIBCTB);

3.13 bank, B pamkax JIeHCTBYIOIIETO 3aKOHOJATENbCTBA, MOCTapaeTcs yBeAOMHTh KimeHTa O CBoeM OTKase B
MIPOBEJCHUY, MPUOCTAHOBICHUM WM IIPEKpAlIeHNH orepanuii 1mo cdery KnmeHTta B TOpsAKe, NMPEeIyCMOTPEHHOM
HacTosmuMu OOIMH Y CIOBHIMU,

3.14 Bask Bopae B mro0oe BpeMms 0e3 NpenBapHTENBHOTO yBemoMileHUs KineHTa B OOHOCTOPOHHEM BHECYAEOHOM
MOPSIIKE PACTOPTHYTH NIPABOOTHOILICHUS, 3aKPBITh CUET, IPEKpalias TEM CaMbIM BEJICHHE U 00CITy)KHBaHHUE CUETa, B CITydae
Hapymenust Kinentom JleficTByIommero 3akoHoaTeNIbCTBa, HEBBIMTOIHEHH KIIMEHTOM CBOMX 0053aTeNbCTB, CBSI3aHHBIX C
HanmuuueM cuera B baHke, mpu OaHKpoTCTBEe WM JHKBHIauuu KimeHra, yromoBHoro mpeciepoBanusi KimeHra nnm
NIPUBJICYEHHS] €r0 K YrOJIOBHOHW OTBETCTBEHHOCTH, MEXIYHAapOIHOro mpecienoBaHus KimeHTa, eciu B OTHOLICHHH
Knuenra HUMEIOTCS Kakue-11oo CaHKLUH I OTpaHWYEHHUS, HaJIOXKCHHBIE
WHOCTPaHHBIMH/MEXAyHapoAHbIMH/HaunoHanbHbIMK opranm3anusamu (FATF, OFAC, OOH u T.1.), ecin y banka nmerorcs
nogo3penns (baHk He pomkeH O0OOCHOBBIBaTH W JIOKAa3bIBaTh CBOM T0/I03peHHMs), 4To KimeHT ydwacTByeT B
TEPPOPUCTUYECKON NESTEIPHOCTH W/WIN JESTENBHOCTH IO JICTANN3anud (OTMBIBAHUIO JIOXOIO0B) /WM OCYIIECTBISIET
KakKy[o-Tn00 WHYIO AEATEIbHOCTh, KOTOpas BIEUYECT MM MOXKET IOBJICYb YroJIOBHOE mpecienoBaHne Kimenrta w/mmm
HACTYIUICHUH WHBIX YCJIOBHH, KOTOPbIE MOTYT, 10 MHEHHIO baHka, nMeTh Mo0bIe HeraTUBHBIE TOCIEICTBUA Ui baHKa.
ITpu HacTymneHun JaHHBIX COOBITHIT Bee oOs3aTenbeTBa KimnenTa nepen bankoM nmozasnexar HeMeIeHHOMY HCIOJHEHHMIO.
ITpu stom bank He OyneT HECTHM HHMKAaKOM OTBETCTBEHHOCTH 3a yOBITKM KimeHTa, mpUYMHEHHBIE MPOCPOUYKON WIIH
MIPUOCTAHOBJICHUEM HCIONHEHHS IIIATeKHBIX WHCTpyKiui Kimenta. Ilo Bo3mokHocTn bBank Bmpase, HO HE 00s3aH
HanpaBuTh KineHTy B nocienyomneM YBeJOMICHHE O TAKOM OTKa3e OT PACTOPKEHUsI IPABOOTHOIICHHUH 1 3aKPBITHH CUeTa
B TIOpsAIKE, IPETYCMOTPEHHOM HACTOSILIUMHU Y CIIOBHSIMH;

3.15 Ha ocHoBanum Hactosmmx OOmux YcnoBuil baHk BrpaBe NPHOCTaHOBUTH PAaCXOAHBIC OINEpAalUH IO CUETY C
MOCNEAYIOIMM 3aKphITHEM CcYeTa, ecii baHK TOJydyds [OJDKHBIM 00pa3oM 3aBEpEeHHYIO KOIHIO JOKYMEHTa,
MOATBEpKAAtoIIEero (hakT 6E3BECTHOTO OTCYTCTBUsI/cMepTH/00bsiBIIeHHsT yMepiuuM Kinenra;

3.16 Brigaua neser co cdera ymepuiero/ 00bSBICHHOTO ymMepmnM KineHTa npon3BoauTCsl HACIEAHUKAM/HHBIM JIHIAM,
YIOJHOMOYEHHBIM B COOTBETCTBUM C JlefCTBYIOIIMM 3aKOHOJATENLCTBOM, 32 BBIYETOM KoMHccuii baHka coriacHo
TapudaM, B CPOKM ¥ Ha OCHOBAHUM JTOKYMEHTOB, YCTAHOBJICHHBIX JleHCTBYIOIIMM 3aKOHOJATENIECTBOM U BHYTPEHHUMH
nokymeHtamu banka.

CTATbBSA 4. OTBETCTBEHHOCTB CTOPOH.

HUCKJIKYEHUE OTBETCTBEHHOCTHU

4.1. Kaxnas u3 CTOpOH HeceT OTBETCTBEHHOCTh mepea Apyroii CTOpOHOM 3a HapyIICHHUE B3SATHIX Ha ceOs 00513aTEIILCTB
1o HactosumM OOLIMM YCIIOBUSIM B COOTBETCTBUH C J{eHiCTBYIOIIMM 3aKOHOJATEILCTBOM U YKa3aHHBIMH JIOKYMEHTaMHU;
4.2. CropoHbBI HECYT OTBETCTBEHHOCTH JIPYT IE€PE APYTOM TOJILKO 33 YMBIIUICHHOE HEHCIIOJIHEHHE WK HeHaJIeKallee
UCIIOJIHEHHE 00513aTeNBCTB M0 HacTosimuM OOnIiM yeIoBrsIM. B cirydae HapymieHHUs 0053aTENBCTB M0 HacTosmuM O0nimm
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTB TOJBKO B pa3Mepe peabHOTO yiuepoa;

4.3. KumeHT HeceT OTBETCTBEHHOCTD 32 3aKOHHOCTH 3aKIFOUCHHBIX MM CAEJIOK, 32 3aKOHHOCTH IUIaTeXa W HaJyIexaliee
odopMIIeHHE TIIaTeXHBIX JOKYMEHTOB, a TaKXKe 3a NMOHEeCEeHHble baHKOM yOBITKM B CBSI3M C MCHOJIHEHHEM MOCIETHHM
OIMMOOYHOTO IJIATEKHOTO MOPYYCHHUS B Tpeesax CyMMBI OIMMMOOYHOTO IIATEKHOTO MOPYYCHHUS B cliydae HapyIICHUS
Knunentom Hacrosmux OOmux ycioBuii;

4.4, BaHK HeceT OTBETCTBEHHOCTh mepes KimueHToM 3a HeHaIjiexalnee UCToHEHUe yKa3zaHui KineHTa 1o miaTexy uim
HEepeBOy JEHET B pa3Mepe U NOpPsIKe, YCTAHOBJIEHHOM J[eHCTBYIOIUM 3aKOHOJATEIbCTBOM;

4.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a CIy4an HEUCIIONHEHHS TN HeHAIUIEKAIETO MCIIOMHEHNS 0043aTeNbCTB 10
HactosmuM OOIIUM YCIIOBHUSM, €CIIM TaKHe CIIyYad SIBHIIHCH CJICJCTBHEM HACTYIUICHHUS OOCTOSTENBCTB HEMPEOIOTHMON
cuibl, yka3zaHHbIX B Ctatbe 9 rnassl [ HacTosiux YcioBuit;

4.6. B mensix 3aluThl OT HECAHKIIMOHUPOBAHHBIX Tu1aTexei no cuety Kimenra baHk ocyiiecTBisieT cieayomnue qeicTBys
(HO HE OTPAHUYUBASCH):

a. TIpH OCYIIECTBICHWH OIEpaIlliii Ha OCHOBAaHMM OPUTHMHAJOB IUIATS)KHBIX JTOKYMEHTOB Ha OyMa)kHOM HocuTene baHk
OCYUIECTBJISIET BU3YaJbHYIO CBEPKY MOJANUCEN YTIOJHOMOYEHHBIX JHI] U neyaTu KiueHra, Ha IUiaTeXHOM JOKYMEHTE C
0o0pa3ioM mojnucedl W OTTHCKAa NeYaTH, MMEIOMMMCS B baHke, mo (U3MYECKHM IUIaM - ¢ 00pas3loM IMOAIMUCH Ha
JIOKYMEHTE, YIOCTOBEPSIIOIIEM JIUYHOCTb;

b. mpu ocymiecTBieHHH oOmepandii Ha OCHOBAaHWHM ODJIEKTPOHHBIX IUIATEXHBIX JOKYMEHTOB KimeHnTta 3sammra OT
HECaHKLIMOHUPOBAHHBIX IJIATEXKENW OCYIIECTBIISIETCS B OPSAKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIIMMHU YCIOBUIMM;

4.7. KimeHT HeceT OTBETCTBEHHOCTb:

4.7.1. 3a HeHaIekKalee mojib3oBanne KapToukoi v/uii HEeMCIoJIHEHUE, HeHaiexanee ucroaHenne O0mux Y cioBuii B
IIOJTHOM 00beMe MPUYUHEHHOTO baHKy W/Wiy TpeThUM JIMIaM yepoa;

4.7.2. 3a HEWCIOJHCHHE WM HEHaiekamee ucnojHenue Jlepkarenem JlononautensHol KapTouku TpeOoBaHMil 110
ucnonp3oBanuio Kaprouek u HacTosmux OOmux Y cinoBuid B IOJTHOM 00beMe MPUIMHEHHOTO baHKy yiep0a;

4.7.3. 3a yObITKH, TIOHECEHHBIC BaHKOM W/HIIK TPETHHUMH JIMI[AMHU B PE3YJIbTaTe HECAHKIIMOHMPOBAHHOTO HMCITOJIb30BAHMUS
TpetbuMmu nunamMu Kaproukw/cuctemsl JIBO/MOOWIEHOTO OaHKHMHTA, KOTOpPBHIE OBUTH NMPUYUHEHBI 10 YBEAOMIICHUS
Hepxarenem Kaproukn w/umu  [epxarenem JlomomuurenbHoit Kaproukn banka o ¢akre yrepu/kpaxu
Kaproukwu/Jloruna/[TMH-koxa/ITaposst, Wiu UCHOAB30BAHUS 3TUX JAHHBIX HEYMOJHOMOUYCHHBIM JIMIIOM U OJIOKUPOBAHHUS
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Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBPEMEHHBIH Bo3Bpar B baHk JeHer, ommOo4HO 3auncieHHBIX Ha Cuer - B pa3mepe
HEBO3BpAIICHHOW/HECBOEBPEMEHHO BO3BPAIICHHOW CYMMBI;

4.7.5. 3a Bce KaprouHble onepanuy, NpoBeJCHHbIE C UCTIOIb30BaHHEM KapTouku (ee peKBH3UTOB) ISl OIUIATHl TOBApOB
W/WIKA YCIIyT 4epe3 MHTEPHET, IyTeM NOYTOBBIX W/WIN Tele(OHHBIX 3aKa3oB, a Takke B cucteme JBO/MoOmmbHOM
OaHKHHTE.

4.8. BaHK He HeceT OTBETCTBEHHOCTb:

4.8.1. Ecnu BairoTHBIE OrpaHUuEeHHUs CTpaHbl pedbiBanust Jlepkatens Kaprouku, a Takke yCTaHOBJIEHHbBIE OTPaHHYCHUS
Ha CyMMBI TOJYYCHHUS HAIMYHBIX IeHeT B baHKoMaTax WidM B ITyHKTaxX BeIgadn HanMn49HBIX [IBH MoryTt B kakoi-mmbo
CTENEHU 3aTPpOHYTh UHTepeckl epxkarens Kaprouku;

4.8.2. 3aToBap, npuobperennsiii mo Kaprouke, a 3arem Bo3BpanieHHbIi [ITC, bank Bo3dmemaeT CTOMMOCT TOBapa TOJIBKO
B OE3HAIMYHOM HOPAIKE IMyTeM 3auncieHus neHer Ha Cuer Jlepxarens KapToukn Ha OCHOBaHHM KPEJUTOBOM OIEpaIiH,
odpopmnennoit I[1TC;

4.8.3. B cmyuae, eciu [IMH-kxon/Jlorun/ITapomns cTamu H3BECTHHI TPEThUM JHmaM 1o BuHE [epxarens Kaproukn/KnmeHra;
4.8.4. 3a HEBO3MOXXHOCTh oOcyllecTBiIeHHs KapTouHOW omepanuu BCIEICTBHE OTCYTCTBHs CBsizu mexny MIIC u
[ITC/TIBH, BcnencTBre 4ero 3ampoc Ha coBepuieHne KapTouHoit onepamnun He moctymnaeT B baHk;

4.8.5. 3a mocnencteusi HecBOeBpeMeHHOTo OJokupoBanust [epxkatenem Kaprouku yrepsiHHOW/ ykpanenHod Kaproukw, a
TaKke NPH HECAHKIMOHMPOBAaHHOM pocTyne K Cuery/cuery ¢ IuaTeskHoil kaproukoit/cucreme JIBO/MoOuibHOMY
OaHKMHTY TPETHHMH JINLAMM;

4.8.6. 3a HeBO3MOXKHOCTH coBepuIeHust Kaprounoii onepannu nmo CdeTy B ciaydae HAIOKECHUS apecTa Ha JACHBIH, JH00
MIPUOCTAHOBICHUS omepauii 1mo CdeTy Ha OCHOBAHMHM AKTOB YIMOJHOMOYEHHBIX OPraHOB M JOJDKHOCTHBIX JIHII,
NIPEABSBICHHBIX B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecnyOnukn Kaszaxcran, a Taxke B Cilydasix MPHOCTaHOBICHUS
pPacxoiHBIX ONepaunuii Ipy NOCTAHOBKE IUIATS)KHBIX JOKYMEHTOB, HE TPEOYIOIIUX aKlenTa, B KapTOTEeKy, A0 MOJHOTO
MOTalIeHust 0053aTeNbCTB M0 HUM;

4.8.7. 3a ymep0, npuunHeHHbIH [epxarento KapTouku B cBsi3u ¢ mepemaueit [Jepxarenem KapTouku TpeTsuM Jnmam
IM1UH-kona/Jloruna/Ilapons, a Taxke pexkBu3nToB Kaprouku;

4.8.8. 3a cboit ¢pyrkumonupoBanus MIIC, seKTpOHHBIX yCTpoiicTB, bBaHKOMAaToB Hal KOTOPBHIMH HE HMEET HPSIMOTO
KOHTPOJIS;

4.8.9. Ilo KaprouynsiM omepaumsim, IPOBEAEHHBIM C HCIIOJIb30BaHHEM KapTouku (ee PeKBHU3MTOB) /IS OIUIATHI TOBAPOB
W/WIM YCIIYT uYepe3 WHTEpHET, IMyTeM MOYTOBBIX W/WIKM Tele(OHHBIX 3aKa3oB, a Takke B cucrteme 1BO/MoOHIBHOM
OaHKMHTE B Ciyd4ae YCIEUIHOro Bxoja B cuctemy JIBO/MoOMIBHBINA OaHKUHT ¢ Hcmoib3oBanueM Jloruna/Ilaposs/ITH-
xona Jlepxxarenst Kaprouku/Knuenra;

4.8.10.B cnyuae, eciau uHdopmanus (TeKCTOBbIE COOOIIEHNsT 0 OAHKOBCKUX OMNepalusx, ABMKeHHsx no Cuery/cyery c
TUIATeXKHOW KapTOYKO#, mMpodvee), MOJydeHHas WM OTIIpaBlIeHHass ¢ HOMepa MOOWIBHOTO TejedoHa, yKa3aHHOTO B
3asBIEHNM Ha OTKPBITHM cueTa/ cdera C IUIATe)KHOM KapTOUYKOH, B pe3yibTare (HO HE OTPaHWUYMBAsICh) KPaXH/yTepu
MoOmibpHOTO Tenedona/Jlornna/llaponst, MomeHHMYecTBa W APYIMX JEHCTBHM, CTaHeT W3BECTHA pabOTHHKAM
TEJICKOMMYHHUKAIIMOHHOM CBSI3U M MHBIM TPETHHM JINIIAM;

4.8.11.3a BO3MOXXHOE pasriialieHHe CBEJCHHUI, COCTABISIIONINX OAHKOBCKYIO TaifHy TPETBUM JIMIIaM, MOLUIEHHUYECTBA U
JApyrue JNeWCTBHS B clydasx yrepu/xuiieHus wMoOwisHOTOo Tenedona/Jlormna/[laposs, 1o HOMepy KOTOpOTro
npenocTaBisiioTes  yenyrn  SMS-uHpopmupoBanus/ push-yBenomiieHust (BCIUIBIBaloIIMe COOOIIEHHMS Ha JKpaHe
MOOWIBEHOTO TenedoHa) Mo oneparusM, MpoBeAeHHBIM B cucteMe JJbO/MoOmIEHOM OaHKUHTE, IO MOMEHTA OJIOKUPOBAHHS
yCIIyTH;

4.8.12.T1o ciopam ¥ pa3HOITIaCHsAM, BOSHUKAIOIUM Mex 1y Jlepxarenem KapToduku 1 orepaTopoM COTOBOH CBS3H BO BCEX
cily4asix, KOT/1a CIiopbl M pa3Horyacus 1o yciayram «SMS-unpopMmupoBaHue», BOSHUKAIOT He 10 BUHE baHka.

CTATDBSA 5. YPETYJIMPOBAHUE CITOPOB

5.1. KuwmeHT 00s13aH He3aMeIITUTEIBHO IIPOBEPATH BCIO HH(POPMAIIUIO, TIOIYYeHHYI0 0T baHKa, BTOM 4Hcie YKa3aHHYIO B
yBenomiieHusx. Kpome toro, KimneHT 00s13aH MpOBEpSATh NPaBIIIEHOCTH UCTIONTHEHUs bankom mopydennii Knuenra. Ecim
Knuent oOHapyXuT Kakue-TMOO HETOYHOCTH, HENPaBWIBHOE W/WINM  HENOIHOE  WCIONHEHHE, HaIndue
HECAHKIIMOHWPOBAHHBIX ONEPaIiii, OH JOJDKEH HEMEUIEHHO YBEIOMHTH 00 3ToM baHk ycTHO mo TenedoHy, a 3aTeM U B
MICEMEHHOH Gopme B Teuerne | (ogHOr0) pabouero 1S,

5.2. Tlo Bcem cropam KimeHT oOpaimaeTcs ¢ MUCBEMEHHBIM 3ampocoM B baHk. baHk B 3aBHCHMOCTH OT CyIIECTBa CIopa
CaMOCTOSITENILHO OMpENENsIET CPOK €ro pacCMOTpeHHs], HO He Oosee 15 (MATHAANATH) KaNEHAAPHBIX IHEH CO IIHS €Tro
noctymieHns B bank (co qusg peructpannyu B baHke) B COOTBETCTBHM C BHYTPEHHUMH TOKyMeHTaMu banka. B oTaensHBIX
CIIydasix, IpeayCMOTPEHHBIX J[eficTBYIOmMNM 3aKOHOAaTEIECTBOM, CPOKH PACCMOTPEHHS 3a1Ipoca MOTYT OBITh IPOJIJICHEI,
npu 3ToM baHk nomwkeH yBemomuth KimeHTa 0 TakoM MPOIICHHN;

5.3. B cuyyae mpusHaHus mpereH3ud KimeHTa 00OCHOBaHHOHM, BaHK MPOWM3BOAWT KOPPEKTHPOBKY IMPOU3BEICHHOMN
OTIepalnuy, a TAK)Ke HHbIE HE0OXOAUMBIE TEHCTBHA A1 YPETYIHPOBAaHUS BOSHUKIICH CUTYaIlH;

5.4. B cinydae npusHanus npereH3nn KinuenTta HeobocHoBaHHOH, KineHT Bo3MemnaeT baHky Bce BO3MOMKHBIE PACXO/IbI,
CBSI3aHHBIE C PACCMOTPEHUEM MPEABSIBICHHON MTPETeH3WH. baHk BIipaBe Ha OCHOBAHHWH HACTOSIINX Y CJIOBHM U 0€3 KaKOTO-
100 JOMOTHUTEIBHOTO coracus KimeHTa CHATH CO cueTa CyMMY IOHECEHHBIX PACXOOB.
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CTATbBA 6. OPUCIUKIUA. IPUMEHUMOE ITPABO

6.1. B orHomenun moboro cyera Hactosmue OOuMe YCIOBUS PETYIMPYIOTCS M TPAaKTYIOTCS B COOTBETCTBUHU C
3aKoHOMaTenscTBOM PecryOmmkn Kazaxcraw;

6.2. B orHomenun mobOoro cyera cyabl PecmyOnukm KazaxcraH o0nafaloT HCKIIOYUTENBHON IOPUCIUKIMEH Npu
pa3penIeHn  JIOOBIX CIIOPOB, BOSHUKAIONINX U3 WIN B CB3U ¢ HacTosmuMmu O6mumu YceioBusmu. U Kiment, n bank
OKOHYATEJIFHO MPU3HAIOT IOPUCANKIINIO TAKUX CYJIOB.

CTATbBA 7. BAK/TIOYUTEJIBHBIE ITOJIOKEHUSA

7.1. Hacrosmue O6mue YcinoBus, 3asBineHue baHka 3aMeHsIOT coOoW Bce MpEAbIIyIINEe IMHCbMEHHbIE MM YCTHBIC
COTJIAIICHHUS U JOTOBOPEHHOCTH, nMeBmrecs Mexxay CtopoHamu. baHK BripaBe W3MEHATH yCIOBUS AeHCTBYIOMIX O0mmx
Ycmoswii u TapudoB ¢ yBegomieHueM KireHTa B MOpsiiKe, MPeTyCMOTPEHHOM HACTOSIIINMH Y CJIOBUSIMHE, KPOME YCIIOBHH,
HU3MEHEHHs B KOTOPBIE BHOCATCS 1O COTIacoBaHuIo ¢ KnneHToMm;

7.2.  Ecnum xakoe-nmn6o oHO 1tk 0oJiee N3 CoJIep KAIINXCs B HACTOSAIINX Y CIIOBUSIX/3as1BJICHUH MOJIOKEHHUI OKa3bIBACTCS
HENICHCTBUTEIFHBIM, HE3aKOHHBIM WM HENPUMEHHMBIM B JIIOOOM OTHOWIICHHH IO JIOOOMY TNPHMEHUMOMY
3aKOHOJIATENbCTBY, 3TO HUKOMM 00pa3oM He MOBJUSET Ha AEHCTBUTEIBHOCTD, 3aKOHHOCTh U IPUMEHUMOCTD OCTaJIbHBIX
€ro MOJIOKCHUH, COAepIKaIlluXCcs B Ha3BaHHBIX JOKyMeHTaX. B Takux ciydasx bank

BIIPaBE€ B OJHOCTOPOHHEM IIOPsAKE H3MEHMTH TOJIOKEHUS HACTOAMIMX YCIOBUI B COOTBETCTBUH ¢ TpebGoBaHMAMHU
JIeCTBYIOIETO 3aKOHOAATENbCTBA;

7.3.  bank ocrtaBiseT 3a co0Oi NMpaBo BHOCHTh M3MEHEHUs B Hactosmme OOmue ycnoBus ¢ n3BemeHneM Kimenra o
TaKUX W3MEHEHMAX 3a 4eThIpHAAIAaTh KaJCHIApHBIX THEH M0 BCTYIUICHHS B CHJIY, 3a HMCKIIOYEHHEM TeX YCJIOBHUH,
OJTHOCTOPOHHEE N3MEHEHHE KOTOPBIX 3aIlpeliaeTcsi 3akoHonaTenbecTBoM Pecniyonuku Kasaxcran, npu atom bank Bnpase
CaMOCTOATENIFHO ONpenesATh crnocoOsl yBenomieHus Kmuenra. KnueHT mpuHuMmaeTr Ha ceOs OTBETCTBEHHOCTh U BCE
BO3MOXKHBIE PUCKH, CBSI3aHHBIE C HEMOJy4eHHEeM HH(pOopManuy 00 M3MEHEeHUsIX K HacTosmuM O0umM ycnoBusiM. [locie
BHECEHMS U3MEHEHMH HacTosme OOmue yCIoBys MPOI0IDKAIOT JEHCTBOBATh B N3MEHEHHOM BHJIE;

7.4. BaHK BIpaBe caMOCTOSATENIEHO PACUIMPATH CHEKTP HOBBIX YCIIYT, IPEAOCTaBIsIeMbIX baHKOM.

CooO1ieHne 0 Takux yciayrax gqoogaurcs 10 Kimenra myrem myOnukaiuy nHGopManuy Ha opuinansHoM caiite banka B
CeTH MHTEPHET, 1100 B oTneseHusax banka, 1160 mocpencTsoM HarpasieHust KieHTy YBenpomieHus (HOATBEPXKICHNE O
TIOJTyYeHUH Takoro YsenomuieHus KimeHToMm He TpeOyercs), 100 ITyTeM BHECCHHS AOTOJHHUTENbHON MH(pOpManun B
BhINUCKy 1o Cuery. [IpenocTaBnenHas TakuM 00pa3oM HHPOPMAIHs aBTOMAaTHIECKH CTAHOBHUTCSI HEOTHEMJIEMOH 4acThIO
HACTOSAIMIMX Y CIOBHUH C NaThl M B TIOPSAKE, YKA3aHHBIX B COOTBETCTBYIOIIEM COOOIIEHNH;

7.5. Bce 1OKyMeHTHI, UIMEIOIIIE OTHOIICHHE K HACTOSIUM OOIINM YCIIOBHSIM COCTaBIEHBI HA TOCYIapCTBEHHOM SI3BIKE
Pecriy6mmmkn Kazaxcran n/unmu pycckoM si3bike. [Ipy Hanw4mu pasHOYTEHWH NMPEMMYIIECTBO MMEET PYCCKHH BapHaHT,
SIBIISIFOLITMICS] OpUTMHAJIOM. 3asBJICHHS, THCTPYKINH KimenTta MoryT OBITh 3a110JIHeHbI 1 oanucansl KitmenTom Ha mooom
13 yKa3aHHBIX S3BIKOB, MpueMieMoM i KieHra;

7.6. Hacrosmum CTOpOHBI ONpENeNi OCHOBHBIC NPHHIMITBI B3aMMOOTHOLICHUH M JIFOOBIE Pa3HOTIACHS U CIIOPHI
Mexy CTOpoHaMu IOJKHBI pa3pemarbcss Ha OCHOBE 3TUX HMPUHIMIIOB B MPOLECCE CHPaBEIJIMBBIX MEeperoBopos. Ecnn
TaKUe CIOpbl He OyIyT yperyJIupoBaHbl B Ipoliecce CIPaBeUIUBBIX NeperoBopoB, CTOPOHBI MPHOETHYT K MOMOLIX CyJa
10 MECTy HaxoxieHus banka miu ero ¢unuana - mo ycmorpenuto banka. OTHOIIEHUS, KOTOPBIE IPSIMO HE yPEeTyITUPOBAHbI
HACTOSIIMMH YCJIOBHSIMH ¥ TOJNHCAHHBIM 3asBICHHEM, pETyIHPYIOTCS B COOTBETCTBHM C IPOIeTypamH,
YCTaHOBJIEHHBIMU J[eMCTBYIOIIUM 3aKOHOIaTEILCTBOM;

7.7. JloOble M3MEHEHWs W JIONOJHEHHWS B 3asBICHUM JEHCTBUTENBHBI, €ciIM OHM mnoamucanel CropoHamu, 3a
HCKITFOUYEHNEM M3MEHEHUH 1 TOTIOTHEHUH, BHOCUMBIX BaHKOM B OJTHOCTOPOHHEM HOPSIIKE B COOTBETCTBUH C HACTOSITUMHA
OOuMHy yCIOBHAMH U ITOIIMCAaHHBIM 3asBieHHeM. baHk npu noanvcanny 3asiBIIeHIs, H3MEHEHHH U TOTIOJTHEHUH K HEMY,
BIIPaBE IPUMEHSTH aHAJOT COOCTBEHHOPYYHOI moanucH (pakcumure) Y IOTHOMOYEHHOTO JIMIA U OTTHCKA IedaTy banka.
JlomyckaeTcs Ipy COBEPIICHUN CAEIKH HCIIOIb30BaHHE CPEICTB (PAaKCHMMIBHOTO KOIIMPOBAHUS TOJINCH, SJIEKTPOHHOM
QG poBOH MOANUCH, ECITH 3TO HE NMPOTHBOPEUHUT 3aKOHOIATEIbCTBY MM TPEOOBAHHIO OJTHOTO M3 YYacTHHUKOB. [Ipu aToM
KrueHt noarsepkaaer, 4To NCIOIb30BaHUE (PAKCUMMIIE IPU3HACTCS UM B KauecTBE OpPUTHHAA;

7.8.  CTopoHBI MPU3HAIOT, 4TO HacTosuue OOIIre yCIOBHS U IOANMCAaHHBIM 3asBICHHE HE COCPKAT 0OPEMEHUTEIbHBIX
YCJIOBHI, HE SBISIOTCS KabaJbHBIMHU, a TaKKe HA/JIeXalluM o0pa3oM oTpaxkaioT oTHomieHuss CTOpOH, MCXOIs M3 MX
Pa3yMHO MOHUMAEMBIX UHTEPECOB;

7.9. Bce, 4TO He TIPEYCMOTPEHO M HE YPETYJIMPOBAHO HACTOSAIINMHU Y CIIOBHSMH, PETYINPYETCS U PETIIaMEHTHPYETCs
JlecTBYIOIUM 3aKOHOJATEIbCTBOM.
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