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CTATHA 1. OBIIUE ITOJIOKEHUA

1.1.

1.2.

1.3.

1.4.

Hacrosimue OO61mue ycioBust MPOBEACHUST ONEpalvii, OTKPBITUS, BEACHUS W 3aKPBITHS
0OaHKOBCKHX CYETOB M IIAaTeXKHBIX KapTouek AO «Ppunom bank Kazaxcran» (mamee —
OO01mue ycioBus) peryaupyoT OTHOIIEHUS MeX Ty bankoM u KimmeHToM, BOSHHUKAIOIITHIE
B CBSI3U C OTKPBITHEM, BEIACHHMEM, 3aKpbITHEM OaHKOBCKMX CYETOB M IUIATEKHBIX
KapTOYeK, OCYIIIECTBICHUEM IIJIaTEKEH U MepeBOIOB, IPUHATUEM BATIOTHBIX JIOTOBOPOB,
MPOYMMH IPOAYKTaMu/ yciayramu banka, B TOM uncie onucaHHbIMU B OOIIHNX YCIOBUSX.
OOmue ycloBUS COCTABJICHBI HAa OCHOBAaHWUU JIEHCTBYIOIIETO0 3aKOHOIATEIBCTBA,
WNuoctpanHoro 3akoHoOIaTeNlbCcTBAa, BHYTpeHHHX JOKyMeHTOB banka mo Bompocam
OTKDBITHS, BEIACHHWS W 3aKPbITUsS OAHKOBCKMX CUETOB U IUIATEXKHBIX KapTOYEK,
OCYIIECTBIICHUS IUIATEXKEH M MEepeBOJOB, MPHUHATHS BAJIOTHBIX JOTOBOPOB, IPYIHX
OAHKOBCKUX IPOIYKTOB/ YCIIyT, B TOM YHCIIE OINUCHIBAEMBIX B HacTosimux OOImmx
YCIIOBUSIX, U SBIISIOTCA HEOTHEMIIEMOU YacThio 3asBieHus (-ii) (3asBieHne Ha OTKPHITHE
cdyera /WHBIC 3asBJIICHUS HA TIOJIy4YeHHE NPOAYKTOB/yciyr banka). Tem cambiM,
noanuceiBas 3asBienue, JloroBopel, KiMeHT cornamaercss U CBUIAETENBCTBYET O TOM,
YTO:

1) bankom mpenoctaBieHO HEOOXOIUMOE BpeMsl [Isl O3HAKOMJICHHSI C TIOJIOKEHUSIMHU
HacTtoaumx OOumwmx ycnosui, [IpaBun 06 oOUIMX yCIOBUSAX IPOBEACHUS ONEparuii
AO «®punom bank Kazaxcran» (manee — IIpaBuia 006 oOHIMX YCIOBHSIX
nposeaeHus onepauuii) u Tapudamu banka;

2) nonoxenus: HactosAummx OOMMX YCIOBUW B TOJHOM Mepe COOTBETCTBYIOT
uHTepecam KimenTa, a Takyke He COJIepKar JII0ObIX 00peMeHUTENbHBIX s KimnenTa
ITOJIOKEHMI;

3) modyuYusa, MPOYMTAJ, TMOHSJI M COMVIACWICA C TOJOXeHUsMU OOMIMX YCIOBHM,
[TpaBun 06 o01UX ycInoBUAX MpoBeAeHus onepanuii u Tapudamu banka B momHOM
o0beme, 0e3 Kakux-ITuO0 3aMe4aHM M BO3paKEHWH, W TPUCOEIUHUICS K HUM
MOJTHOCTHIO, @ TAK)KE MPUHUMAET 0053aTENECTBO HEYKOCHUTEIHHO, CBOEBPEMEHHO U
B TIOJIHOM OOBEME BBINOIHATH BCE MOJIOKEHUs HacTosmmx OONMX YCIOBHH,
[TpaBu 06 00IIMX yCIOBUSX MPOBEICHUS OIEPAIIHiA;

4) npuanMaer Ha ce0d MW COTJIaCeéH C BO3MOXKHBIMH  HEOJIAronpusTHBIMU
MOCTEACTBUSIMU HEHCIIONHEHUS W/UIU HEHAJIeKaIero MCIOTHEHHS MOJI0XKEHHM
HacTosux OOHUX yCIOBHIA;

5) 03HAKOMJIEH U COTJIACeH C MOPSAKOM M OCHOBAHHSIMH CIHCAHUS/U3BITHSI JICHET C
OankoBckuX cueToB KimeHTa M fmaeT cBoe OE30T3BIBHOE COTJIacMe Ha HU3BATHE
(ciucanue) bankom neHer myTem mpsMoro jaedeToBaHus M00bIX cueToB Kinenra B
0001 BalOTE, OTKPBITHIX M OOCIyXKMBaeMbIX baHKOM, B pasmepe HMMeromencs
3a/I0JOKEHHOCTH Tiepel baHKoM B cllydasiX, NPeIyCMOTPEHHBIX HACTOSIIMMHU
OO0mmMu yCIOBUSAMH, a TAaK)KE€ CyMM HHBIX pacxXxoJ0B U yOBITKOB baHka, CBSI3aHHBIX
¢ HapymeHueMm Kimentom 00s3aTenseTB mo OOIUM YCIOBHSIM, @ PaBHO MO UHBIM
00s13aTeILCTBAM W/HJIM TI0 HHBIM CIeITKaM, 3aKII0YeHHBIM ¢ bankom.

KnueHT camocTosTeNnsHO OmpeenseT nepeueHb HeoOXOIUMBIX CYETOB W/MIU YCIYT B
paMKax UMEIOITUXCS YCIIOBUM MPEOCTABICHHS TOTO WJIM MHOTO TIpoaykTa banka. bank
B3uMaeT ¢ KitmeHTa KOMUCCHH TOJBKO 32 T€ yCIyTH, KOTOpPbIe (DaKTUYECKH OKa3bIBAIOTCS
Knuenty. B cnyudae ecnu KiueHT »kemaer mondydarh HWHbIE yciayrd baHka, Kpome
MPEeIyCMOTPEHHBIX B HacTosimux OOIIMX yCIOBUAX, TO oTHomeHus: Knnenra u banka
OyIyT peryjaupoBaThCsl CIEUHMAIbHBIMU YyCIOBHSAMH, JloroBopamu U 3asiBIEHUEM Ha
OTKPBITHE CUeTa/ MHBIMU 3asiBICHUSIMH Ha TOTy4YeHHE MPOAYKTOB/yciyr baHka u ero
HEOTHEMJIEMBIMHU YaCTSIMH, MPEAYyCMOTpEeHHbIMU BHyTpeHHHMH nokymeHTamu banka,
noanucaHHbIMM  CTOpOHAMH, SIBIISIOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSLIUX
OO6mMX yCIOBHI | MOJO0KEHUS 110 UX COOTIOICHUIO.

[Tonoxenus Hactosmmx OOMIMX YCIOBUN PETYIHUPYIOT OTHOIICHHUS, B TOM YHUCIE H C
JUIaMH, CBA3aHHBIMU ¢ baHkoM ocoObiMu oTHOLeHUsIMH. [1pu 3TOM B ciiyuae BHECEHUS



W3MEHEHUW W/WIM JOTIOJHEHUHW B CTaHIApTHBIE YycioBus 3asBieHus/Jlorosopa,
3aKJIFOYEHHOTO C JINLIOM, CBSA3aHHBIM ¢ baHKOM 0COOBIMHU OTHOLIEHUSMH, TAKUE YCIOBUS
NOJKHBL  OBITH  yTBepkIeHbl CoBerom aupektopoB banka. B coorBercTBUH C
tpeboBanusmu 3akoHa PK «O OGankax m GaHKOBCKOH nestenpHOCTH B PecmyOuinke
Kazaxcran» mnpenocraBieHue JbIOTHBIX YCJIOBUH JIMIIAM, CBSI3aHHBIM C baHkoM
0COOBIMU OTHOIICHHUSIMH, 3ATPEIIACTCS.

1.5. O0mme ycimoBUs SBJISIIOTCA HEOTheMJIeMOM dYacThio [IpaBmir 00 OOIIMX YCIOBHSIX
MIPOBEACHUS OIEPALIUH.
OTka3 OT mpoBelIeHHUS, MPUOCTAHOBJICHHS OIEpaluii/ CHEIOK, a TaKkKe OTKa3 OT
YCTAaHOBJIEHMS JI€JIOBBIX OTHOLIEHUH WJIM IpEKpallleHUuE JAEJIOBBIX OTHOIIEHUH B
COOTBETCTBUHM C TpeOoBaHUsAMHU JIeMCTBYIOIIET0 3aKOHOAATEIhCTBA HE SBISIOTCS
OCHOBaHUSIMHU [UIsl TPaXKIaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylieHue
YCIIOBUI COOTBETCTBYIOLIUX JOTOBOPOB (00S3aTENBCTB).

CTATDBA 2. 3BASABJIEHUSA U TAPAHTUU KIIMEHTA
2.1. Hacrosimmum KnueHt mgaet cnemyroniue 3asBieHus (yTBEPKICHUS ) U TApaHTHUH, KOTOPbIE
SIBJIAIOTCSI MPaBAMBBIMU U JOCTOBEPHBIMH Ha JaTy MoanucaHus 3assieHus, JJorosopa u
OyAyT SIBISATHCS TAaKOBBIMH B TE€UEHHE BCETO CPOKa €ro JCWCTBUS WM JIIOOOTO €ro
MIPOJUICHUS, U3MEHEHUS, IOTIOTHEHHUS:

1) KineHT He BnpaBe ccbuIaThCs HA OTCYTCTBHUE €ro noAnucu Ha OOIIKX YCIOBUAX KaK
JI0Ka3aTeNbCTBO TOro, 4to OOI1IMe yCaoBUs He ObUTH UM MOJIYYEHBI;

2) KiimeHT  mOATBEpXKOAECT, UYTO  OCYIISCTBISIEMBIE WM  OIICPAI[UU/CHCIKH,
UCIIONIb3YeMbIe MM MpOAyKThl/ ycinyru banka He cBsizaHbl u/uinu He OyayT B
NadbHENIIIEM CBI3aHbI C:

a) UCMONb30BaHWEM [UIsl IIeNied COBEpIISCHUS WM OKa3aHUs COJACUCTBUS B
neranu3anuu  (OTMBIBAHWHU) JIOXOJOB, TMOJYYEHHBIX MPECTYIHBIM ITyTEM,
dbuHAHCUPOBAaHUH Teppopu3Ma U (UHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHHYTOXKEHHUSI M MHBIM ITOCOOHMYECTBOM TEppOpHU3MY JIHOO
AKCTPEMH3MY, YKIOHEHHEM OT MpOUeAyp/ MEpONPHSITHIA, MPEAyCMOTPEHHBIX
TpeboBaHusIMHU JIeHCTBYIOIETO 3aKOHOIaTEIhCTBA;

b) ocymecTtBienneM KiimeHTOM He3aKOHHOW, MOIIIEHHUYECKOM, MPOTUBOIPABHOM,
NPECTYHON JIeATENbHOCTHIO, B TOM YHCJIE CBSI3aHHOW C MpEACTaBIEHUEM U/WIH
nepeaayvei mpaBa MCMOIb30BaHMs cuera KineHTa IpyruMu TpeTbUMHU JTULAMU,
HE HMEIIMMU Ha 53T0 3akoHHble ocHoBaHus (IIpeacraBurens Kimenra,
JoBepeHHoe Jau1o);

C) KyIUICH-TIpOIaXKeH, TPaHCHOPTHPOBKOM, HW3TOTOBIICHUEM, XpaHEHUEM,
peanu3anueld MpeaMETOB, OTHOCSIIUXCS K XUMHUYECKOMY, OMOJIOTHYECKOMY M
AIEPHOMY OPYXHIO M MX COCTaBJISIOLINM, MPEAMETaM BOEHHOTO Ha3HAu€HUs U
MEANKAMEHTOB, BEIIECTB, BKIIOYAIOMIMX B CeOs HE TOJNBKO JIEKApCTBEHHBIE
npenaparsl, HO ¥ APYrHe CHHTETHYECKHE U MPUPOJIHBIE BEIIECTBA, SBIISFOITUECS
SJIOBUTBIMU U CUJIbHOJIEUCTBYIOIIMMHU BEIIECTBAMU;

d) ocymiecTBiieHHEM HE3aKOHHOTO IPOM3BOJCTBA, 000poTa W (MJIM) TpaH3UTa
HAapKOTUKOB, OCYIIECTBIEHHEM omnepauuii Ha Tepputopun PK, cBs3aHHBIX C
MPOBEJICHUEM Omepanuii, uMermux BbeicOkHe pucku OJ/OT/OPOMY,
ocyllecTBIeHuEeM onepainuii Ha tepputopun PK, cBsizaHHBIX C JnanbHEWUIIUM
npuoOpeTeHneM HeoOeCTIeUeHHBIX MU(PPOBBIX aKTHBOB Ha OMpkax IU(POBBIX
AKTUBOB, HE SBIIAIOIIUXCS YYaCTHHKaMH MexayHapogHoro (HUHAHCOBOTO
HeHTpa «AcTaHa», OKa3bIBAIOIIUMHU YCIYTH IO YIPaBICHUIO IUIATHOPMOit
U(POBBIX aKTUBOB, OCYIIECTBICHUEM IUTATEeXEH U (WIM) MMEePeBOJIOB JICHET B
MOJIb3Y 3JIEKTPOHHOTO KAa3MHO W MHTEPHET-Ka3WHO, a TaK)KE B OCYIIECTBICHHE
riatexeil u (W) mepeBofoB JAeHer (GU3MYECKUMU JIMIAMU, HE TOCTUTIIUMU
BO3pacTa JBaALATH OJHOTO T'0/1a, B MOJIb3Y OpraHU3aTOpa UTOPHOTo OM3Heca.
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€) COBEpIIICHUEM OTIepaIlii/CIeTIOK, HAITPABICHHBIX HAa 00XO0/1 U/WUJIM HEUCITOJIHEHNE
TpeOOBaHUH, MPETYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHONATEIHCTBOM, B TOM
gucine B obnactu [IO/OT/OPOMY, MexayHAPOIHBIX HSKOHOMHYECKUX
cankuuii  CIIA, Espomeiickoro cor3a, OOH, BenukoOputanum w/umm
HacToAnmx OOLIMX YCIOBHIA U B TOJTHON Mepe MPUHUMAET Ha ce0st 0053aTeNbCTBO
10 MX COOJIFOJIEHUIO;

f) ocymectBieHuem omnepauuid, CBA3aHHBIX C JaJbHEHIINM HIPUOOpPETECHHEM
HEoOeCIeYeHHBIX IM(POBBIX AaKTUBOB Ha OWpkax HU(POBBIX AKTHBOB, HE
ABIISIOIINXCS] YYaCTHUKaMH MeXyHapoIHOro (PMHAHCOBOT'O LIEHTpa «ACTaHay,
OKa3bIBAIOLIMMH YCIYTH 0 YIPABJICHUIO TIATPOPMOI H(POBHIX aKTHBOB.

3) Knuent o6s3aH mpenoctaBisith B baHK akTyallbHYIO, TMOJHYIO M JOCTOBEPHYIO
UH(POPMAIHIO/ TTAKeT JTOKYMEHTOB/ COOTBETCTBYIOIIME MMCHbMEHHBIC W/WIH YCTHBIC
MOSICHEHUS,

3-1) Kmment o0s3an mo TpeboBanmio banka moceruts otaeneHue banka mrbo
MPEIOCTaBUTh TUCTAHIIMOHHO (TIOCPEACTBOM JOMYyCKaeMbIXx baHKOM cpeacTs
KOMMYHUKAIMK) MHPOPMAIMIO U JOKYMEHThl B TOJHOM OOBEME O MpUYHHAX
COBEpIICHHSI MTOI03PUTEIBHBIX/COMHUTEIBHBIX C TOUKHU 3peHus baHka omnepauuii u
MCTOYHUKAX IPOUCXOKICHHS CPEACTB 110 COBEPIIAEMBIM OIEpalHsIM;

4) KiueHT BbIpa)kaeT corjlacue Ha mpefocTaBieHre HHPOPMAIH O TPOBEICHHBIX UM
wiarexax " (WiM) MepeBojax [eHer B IMpPaBOOXpaHUTENbHbIe opraHel PK,
YnonnomoueHHbIN opraH, AreHTcTBo PK no ¢puHaHcOBOMY MOHUTOPUHTY U (MJIH)
OopraHaM BJIFOTHOTO KOHTPOJISI B COOTBETCTBHH C TpeOoBaHUAMHU JleHCTBYIOMIETO
3aKOHOJ1aTEJIbCTBA;

4-1) KiveHT 03HaKOMIIEH M COTIJIaceH, YTO MpH OOCIyKMBaHUM B OTHAeTeHUsIX baHka
bank BrpaBe ocymiecTBIATh BUJIeO- W/win ¢oTtodukcanuto Kimenra B nemsx ero
UACHTU(DUKAIIMM W TOATBEP)KIEHUS (akTa OKa3aHUs OaHKOBCKMX YCIYT, B
COOTBETCTBUM C TpeboBaHusmMu JlelcTByromero 3akoHojarenbcTBa PK wn/mmm
BryTtpenHnMmu 1okymMentamu banka.

5) KineHT 03HaKOMJIEH M COTJIaCeH, YTO MPH YCTAaHOBJIEHUH/ MIPOAOIKEHUN JIEIIOBBIX
oTHomeHuid ¢ KnmeHTtom w/mnu coBepiieHuU /MONbITKE coBepuieHus Kimentom
oTepalnii/CAEIOK W/WIHM B €ro MoJib3y baHk ocyIecTBIseT HaAJEXKaIy 0 IPOBEPKY
Knuenra (ux npencraBureneit) u 6eHeduInapHbIX COOCTBEHHUKOB B COOTBETCTBUH
c TpeboBaHusiMu /[leiicTByromero 3akoHojarenbcTBa W/WiM  BHyTpeHHMMH
JTokymMeHTaMu baHka;

6) KineHT o3HakOMIIEH U corjlaceH, yTo baHk BpaBe Ha MOMEHT NpoBeieHHst bankom
HaJyIeKaIeld MPOBEPKH W/WUJIH B paMKax UCIIOJHEHUsS TpeboBaHuit JleficTBytromiero
3aKOHOJATENbCTBA,  HOCTpaHHOrO  3aKOHOAATENBCTBA,  MEKIYHApPOJHBIX
SKOHOMMYECKHUX CAaHKIMH HaJOXHUTh Ha MMeroluecs B baHke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJAEHHUE OINEpaLil B COOTBETCTBUU
c TpeboBanusiMu  JleicTBytOIIEro 3aKOHOJIaTENbCTBA, HNuoctpanHoro
3aKOHOJATENHCTBA W/ BHyTpeHHUMHU foKyMeHTamu baHka;

7) KnueHT 03HaKOMJIEH M COTJIACEH, YTO B CTydae eciii co cTopoHbl Kimenra He Oputn
npezcTaBieHbl B baHk 3anporienHsie baHkoM B yCTHOHM M/MITH MUCbMEHHOM opme
MOJTBEPXKJIAIOIIUE JIOKYMEHTBI, COOTBETCTBYIOLIUE IHCbMEHHBIE IOSCHEHUS,
naHHele, baHk BmpaBe 10 MOMEHTa (AKTHYECKOTO TMpeACTaBleHuss B baHk
3anpoleHHONW HH(pOpMalMK HAJIOKUTh Ha UMeroluecs: B banke OaHKOBCKUE cueTa
BPEMEHHBIE OTPAaHUYEHUS, IPUOCTAHOBUTH IIPOBEJEHHUE ONEpaLil B COOTBETCTBUU
¢ TpeboBaHusiMU  J[EHCTBYIOIIETO 3aKOHOJATENhCTBA W/WIUM  BHYyTpeHHUX
IIOKyMeHTOB baHka;

8) Kimment mnpenmoctaBisier baHKy B IelsiX OCYIISCTBJICHHS TIEpeBOJA JICHET
Oe3ycimoBHOe U O€30T3BIBHOE  cOrjlacieé Ha  IpeIoCTaBlICHHE OaHKaM-
KOPPECHOH/IEHTaM 3alpaliuBaeMyio B oTHouleHuH KiueHTa koHGUACHINAIbHYIO



2.2.

2.3.

2.4.

2.5.

nH(pOpPMAaLIHIO, COCTABISIONTYI0 OAHKOBCKYIO U HHYIO OXPaHAEMYIO 3aKOHOM TaiiHY,
B TOM 4HcJe, 00 onepauusx B banke, ocymiectBisieMbix KiimeHTOM 110 6aHKOBCKOMY
(-um) cuery (-aM) B cCIy4asxX, KOTJa NPEIOCTaBlIeHHWE TakoW WH(POPMALNH
HE00X0UMO:

a) B LensAX ucrnoiaHeHus JleHcTByromero 3akoHonaaTenbcTBa, KHOcTpaHHOrO
3aKOHOJATEIbCTBA, MEXAYHAPOIHBIX OTOBOPOB, MEXKIIPAaBUTEIHCTBEHHBIX
corjlameHuH, 3aKkiIfoueHHBIX PK;

b) mo 3ampocam OaHKOB-KOPPECTIOHJEHTOB baHka, €clii y TOCIEIHUX HMEIOTCS
COMHEHHS B 3aKOHHOCTH TMPOBOJMMBIX OIEpanuii 1Mo OGaHKOBCKOMY CHUETYy
(MHBIM cYeTaM, OTKPBITHIM B baHke) mrnbo nanHast nuHGOpMaIvs UM HeoOXoIuMa
JUISL IPOBEJICHUS OTIepalHii;

9) B cnyuwae mnoctymieHuss ot baHka 3ampoca O MpeoCTaBICHHH CBEICHUM,
pa3bsCHEHUM WM JIOKYMEHTOB, KOTOpPhIMU baHK He pacronaraer, HO KOTOpbIE
TpeOyeTcsi TpeIoCTaBUTh OaHKY-KOPPECIOHICHTY ISl 3aBEPUICHUS MEpeBOna
neHer, KnmeHT o00si3yeTcsi MpenoCTaBUTh TaKW€ CBEJEHUS, Pa3bACHEHUS WU
JOKYMEHTBI B yJOBIETBOpsifomeM baHk kauectBe, oObeME€ H B CPOKH,
oTpezieNieHHbIE B TAKOM 3aIPOCE;

10) KiuneHT yBenoMIJIEH, OCO3HAET, IOHUMAET U MPUHUMAET PUCK TOTO, YTO OaHK-
KOPPECHOH/IEHT, PaBOMOYECH:

a) TIPUOCTAaHOBUTH NIEPEBO/I JICHET HA HEOIPEICIIEHHBIN CPOK B LENAX MOTYYCHUS
MOOBIX HEOOXOAMMBIX JIOMOJHUTENbHBIX CBEICHHH M JOKYMEHTOB O
COBEPIIAEMON OIEPALNH;

b) oTka3aTh B 3aBepIIeHUU NEpeBOAA JeHET 0e3 KOHKPeTU3aluu MPUYUH 0TKa3a,
BEpHYB JeHbrM baHky, B TakoM ciydae komuccusa KimeHTy 3a mepeBoa He

BO3BpAIIIAeTCS;
c) 3a0JI0KMpOBaTh JEHBI'M Ha HEONPENEJEHHBII CpPOK, B TOM YHCIE TIO
OCHOBaHHUSIM,  CBS3aHHBIM  C  MEXKIYHAPOJIHBIMH  DKOHOMHUYECKUMHU

CaHKIHUSMU/OTPAaHUYEHUSAMHU JIIOOBIX CTpaH, KOTOPbIE MPSIMO W/WJIM KOCBEHHO
PacrpoCTPaHSIOTCS/BIUAIOT HAa COBEpLIAeMble ONepaluy, U /MM KOTOpble
JIeNIal0T HEBO3MOKHBIM/ 3aTPYy/IHUTENBHBIM OCYLIECTBIEHUE OMNEpaluid 1Mo
nepeBoy/ MIaTexy.
11) KiuneHT o3HakOMJIEH M O€3yCIOBHO COIJIAaCEH C TE€M, YTO YCJIOBHUS, YKa3aHHbIE B
HacTosel cratbe U crathe 40 HacTosux OOUIMX YCIOBHUI paclipoCTpaHIIOTCS Ha
BCE BUIbl 0AHKOBCKHUX MPOAYKTOB/ yCIIyT, B TOM YHCJIE NIPU MPOBEACHUHN OTIeparuit/
CEJIOK Y UHBIX CIIy4acB.
Kmuent cobmrogaet Bce TpeboBanus [leficTByIOIIEro 3aK0HOAaTeIbCTBA, HHOCTPAHHOTO
roCyJapcTBa, BIMAIONIIETO Ha JesATeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE U B
HACTOAIIEE BpeMs HE HMMeEeT KaKUX-JIMOO HU3BECTHBIX €My IIPaBOBBIX MPETEH3MIA,
TpeOOBaHUM, UCKOB CO CTOPOHBI KaK TOCYJapCTBa U €r0 OPraHoOB, TaK M MHBIX TPETHUX
JIULL.
Knuent wucnomp3yer c4er B IIOJIHOM  COOTBETCTBUM ¢ JleHCTByrommm
3aKOHOJATEIbCTBOM, U HE MPEJICTABIAET €ro B yIpaBlieHHe/ BiaJeHue/ COBEpIICHUE
oleparuil TpETbUM JIULaM.
KnuenTt cormamaercss ¢ HEOCyIIECTBICHHEM IO CYETY OINepaluid, CBA3aHHBIX C
IIpEeANIPUHUMATEIBCKOM, aIBOKATCKOM, YACTHON HOTapHaJIbHOM AESITEIbHOCTBIO, a TAKXKE
C JIeATENIbHOCTBIO YaCTHOIO CyJEOHOr0 HCHOJHMUTENST M HPOPECCHOHATBLHOIO
Meauaropa.
Jlo mnonnucanust 3asBineHus KiIMeHT ODKHBIM — 00pa3oM  OCBeJIOMJIEH 00
OTBETCTBEHHOCTH 3a HapylleHHue J[elCTBYIOIIET0 3aKOHOAATENbCTBA, B TOM YHCIIE
PEryJUPYIOIIEro BOMPOCHl BATIOTHOIO KOHTPOJISl, MPOTHBOJAEHCTBUS JIEralu3aliu
(OTMBIBAaHMM) JIOXOJOB, TIOJIYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUU
TeppopHu3Ma U (GUHAHCUPOBAHUU PACIPOCTPAHEHUS OPYKHUS MacCOBOI'O YHUUTOXKEHUS,



2.6.

2.7.

2.8.

2.9.

2.10.

MHOCTPAaHHOTO TOCYJAapCTBa, BIUAIOLIIEIO Ha JeATenbHOCTh baHka, TpeboBaHwMii
MEXIYHAPOAHBIX IKOHOMUYECKUX CAHKIIUH.

Knuent yBenmomiien o0 oOs3aHHocTu banka npeanpuHumarh B cilydyae HapyIICHUS
Knuenrom  monoxxkenudt  JIeMCTBYIOLIErO0  3aKOHOJATENbCTBA,  MHOCTpaHHOrO
3aKOHOAATENbCTBA, HacToAmux OOmux ycnouil, [IpaBun 006 o00muUX ycIoOBHUIX
npoBeAieHUsT onepauuii, BHyTpeHHux aokymeHToB banHka Bce HeE00X0auMBbIe
MpeAyCMOTpEHHbIE J[eHCTBYIOIIMM 3aKOHOJATEIbCTBOM JEHCTBUS U YBEIOMIIATH
MPAaBOOXPAHUTEIbHBIE U MHBIE T'OCYJIaPCTBEHHBIC YIOJIHOMOUYEHHBIE OPTaHbl O TaKOM
HapyILICHUH.

Knment ocBemomsieH O TOM, YTO B Cily4yae HEHCIONHEHHS UM TpeOOBaHUIA,
MpeAyCMOTPEHHBIX HeiicTByromum 3aKOHO/IaTEIIbCTBOM, HNHocTpaHHbBIM
3aKOHOJATEILCTBOM, BIIHSIOIIMM Ha JIesTeIbHOCTh baHka Ha ()MHAHCOBOM pPBIHKE, B TOM
yuclie B 00J1aCTU MPOTUBOJACHCTBUS Jeranu3anii (OTMBIBAHUH) JI0XOA0B, IMOJTYYEHHBIX
MPECTYyNHBIM ~ TyTeM, (QUHAHCHPOBAHUHM  TEppopu3Ma U (PUHAHCHPOBAHHH
pacpocTpaHeHHUs OPYkKHUSI MAaCCOBOTO YHUUTOKEHHU S, MEXITYHAPOIHBIX SKOHOMUYECKHUX
cankiui CIIIA, Epomneiickoro coro3a, OOH, BenmukoOpuTtaHuu W/WIM HACTOSIIHX
OO6mux ycnoBuii, [IpaBun 00 o0muUX ycIOBUSX MPOBEACHUS omnepanuii, BHyTpeHHNX
IOKyMeHTOB banka w/mnmm B cinyyae mpexactaBieHuss B baHk HemoctoBepHOM/
MIPOTHBOPEUYUBOI/ CPabCHPUIIMPOBAHHON/ HENMOJHOW HHPOpMALUKM, WA HE
MpeJCcTaBIeHNUS B baHK B yCTaHOBJIEHHBIN CPOK ITOATBEPKAAIOMIETO AKETa JIOKYMEHTOB/
CBEICHMI, W/WiM TipelncTaBieHuss B baHK makera [OKyMEHTOB/ CBEICHHH He
COOTBETCTBYIOIUX 3anpocy banka, baHk Ha ocHOBaHMM HacTosmUX OOMIMX YCIOBHIA,
[IpaBun 06 oOHIMX YCIOBUSAX MPOBEACHHUS omepaiuii, TpeboBanuii JleicTByroIero
3aKOHOJAATEIhCTBA, UHOCTPAHHOI'O FOCYapCTBa, BIUSIOLIETO Ha IeATenbHOCTh baHka Ha
(UHAHCOBOM pBIHKE, B TOM 4YHCI€ B OO0JIACTH TPOTHBOJEHCTBHUS JEralu3aluu
(OTMBIBaHMHM) JOXOJOB, TIOJYYEHHBIX TMPECTyNHBIM MyTeM, (PUHAHCHPOBAHUU
TeppopusMa U (UHAHCUPOBAHUU PACTIPOCTPAHEHUSI OPY>KUS MAaCCOBOTO YHUUTOXKEHHUS,
MEXIYHAPOAHBIX HSKOHOMHYECKHUX CaHKIIMM, BIpaBe MPUOCTAHOBUTH IPOBEICHUE
oTiepaIiu/CAeNKy, MPUHATHE/00CTy)KMBaHNE BAIOTHOTO KOHTPAKTa W/WIM OTKa3aTh B
MIPOBEICHUH ONEPALIUN/CACIIKH, U/UIH PacTOprHyTh ¢ KilneHTOM Jiei0Bble OTHOIIEHHUS B
OJTHOCTOPOHHEM MOPSAKE.

KnueHnT ocBepomieH W corjaceH ¢ TeM, 4TO OTKa3 OT NIPOBEACHMs/ 3auuCIIECHHUS,
MIPUOCTAHOBIIEHUE OTEpaluii/ CIeNOK, a TaKKe OTKa3 OT YCTAHOBJICHHsS JIEJOBBIX
OTHOIIEHUH WJIA TPEKPAIlIEHNUE IeTOBbIX OTHOIICHUH B COOTBETCTBUU C TPEOOBAHUSAMHU
JlelcTBYIOIIEro 3aKOHOAATENbCTBA, VHOCTPAaHHOTO 3aKOHOJATEIhCTBA HE SIBIISIOTCS
OCHOBaHUSIMU [UIsl TPakJIaHCKO-TIPaBOBOM OTBETCTBEHHOCTH baHka 3a HapylleHue
YCIIOBUI COOTBETCTBYIOLIUX JOrOBOPOB (0053aTEIIBLCTB).

Hacrosmmum KnueHT mpuHUMaeT U coramaercs, uto baHnk He HeceT/He OyneT HecTH
OTBETCTBEHHOCTh 3a ylepd, 3a HUCIHOJIHEHHWE/HEHCIIONHEHHE Omepanuii 1o
iaTexam/nepeBojam, B TOM ducie 3a GUHAHCOBBIE W/WIIN IOPUANYECKUE TIOCTIEICTBUS,
B CBSI3M C UCIIOJTHEHUEM/HEUCTIOTHEHUEM TIaTeXa/TiepeBo/ia, 3a moHeceHHble KimentoM
yobITKH  (ymep0) JnubO0  HM3AEPKKH  BCIEACTBHE  WCIIOTHEHUS/HEUCIIOTHEHUS
rIaTexa/mepeBoja, 3a ymep0, mpuunHeHHbI KineHTy B ciiydae mpruocTaHOBKH/OTKa3a
B MpoBeJeHUH IutaTtexa/nmepeBoaa Knuenta mo ocHoBanusiM myHkta 40.11 crateu 40
Hactosmux OOIUX yCIOBUH M € y4eTOM MoJjioxkeHui nmyHkrta 243 IIpaBun 06 oOmumx
YCIIOBUSIX MPOBEIEHUS ONepaluii, a TakkKe [0 MPUYMHE MPHOCTAHOBKU/OTKa3a B
MPOBEJICHUU TulaTexa/mepeBoga KimeHTa OaHKOM-KOPPECTIIOHACHTOM, a TaKXKe
MPUHUMAET M COTJIallaeTcs, 4To He OyJeT MMeTh BO3MOXKHOCTH TpeOoBaTh BO3BpaTa
neHer or baHka Mo TakuM omepanusaM IO IulaTeXxam/IepeBoJaM W/HUIU BO3MEIICHUS
U3JIepP’KEK BCIIEACTBHE UCIIOJIHEHUS/HEUCIIOHEHUS TIaTeXa/IepeBoia.

Hacrosimum KimuenT npenocrasisier banky paspeiienue Ha nepeaauy uHpopmammuu
00 OTIeNbHBIX BATIOTHBIX OMEpaIUsiX, IPOBEICHHE KOTOPHIX MOXKET ObITh HANPaBICHO



Ha BbIBOA JeHer u3 PK, ykimoHeHuWe OT BBINOJHEHUS TPEOOBAHWN BAIFOTHOTO
3akoHoarenbcTBa PK B opransl BatOTHOrO KOHTPOJISL M MPABOOXPAHUTEIBHBIE OPTaHbl,
a TakKe corjacMe Ha TMPEeAOoCTaBICHHE WHBIX JOKYMEHTOB U HH(popmanuu,
HeoOxonuMbIXx baHKy i MpPOBENCHUS MOHUTOPWUHTA W HW3YYCHHS OIEpalid B
COOTBETCTBHUH C TpeboBaHusMH 3akoHa o [TIO/OT/OPOMY.

2.11. Bes uadopmarnus, npenocraBicHHas KIMEeHTOM B IENsIX UCTOMHEHUS 3asiBICHUS,
JloroBopa, ABJIsIeTCA T0CTOBEPHOM, MOJHOM U TOYHOM.

2.12.  KuueHT w/MauM ero yrnoJHOMOYEHHBIEC MPEICTABUTENIM HMEIOT BCE HEOOXOAMMBbIE
IpaBa U MOJHOMOYUS 10 MOAMKUCAHUIO U UCIIOTHEHUIO 3asBICHHUSI, COOTBETCTBYIOIIETO
JloroBopa (IIpy HaJIU4UH).

2.13. Tlonmucanue 3asBieHuss KiueHTOM HE MPOTUBOPEYHUT M HE OYIET MPOTUBOPEUYUTH
IIOJIOKEHUAM /JIefCTBYIOIIEro 3aKOHOAATENbCTBA, MHOCTpaHHOrO 3aKOHOAATENLCTBA,
TO0BIM JIOTOBOPAaM, CTOPOHOH KOTOpBIX siBisieTcss KiueHT, JTr00bIM pelieHUsIM WIH
MPEANMCAHUSAM YIIOJHOMOYCHHBIX TOCYJapCTBEHHBIX opraHoB. JIroboe 3asBicHWHE,
COOTBEeTCTBYIOMUHN JloroBop (pu Hanmu4uu), noanucanubie Mexxay bankom u Knuentom
B COOTBeTCTBHMH ¢ OOIMMWMHU YCIOBHSIMH, SBISETCS 3aKOHHBIM, JEHCTBUTCIIHHBIM,
o0s3arenbHBIM 1t CTOPOH.

CTATbBA 3. UCITOJB3YEMBIE TEPMUHBI U OITPEAEJTEHUSA

3.1. TepMuHBI, HAYUHAIOIIMECS C 3arJIaBHON OYKBBI, UCIOJIB3YEMbIC B TCKCTE HACTOSIIHX
OOmux ycloBUH, MMEIOT TOJKOBAaHUE, YKAa3aHHOE B JaHHOM paslieie, €Clid HHOe
TOJIKOBAaHHE HE COJIEPIKUTCS HEMOCPEACTBEHHO B TEKCTE COOTBETCTBYIOIIEro JloroBopa
u/unu Hactosmux OOIuUX yCIoBUH.
WNHble TepMUHBI W TOHSATHSA, HWCHOIb3yeMble B HacTosmmx OONMX YCIOBHSX,
UCIIONB3YIOTCS B 3HAUEHUSX, 3aKpEIUICHHbIX B JlefCTByroIIeM 3aKOHOJATENbCTBE,
BnyTtpennux nokymenrax banka.

ABUC aBTOMaTU3UPOBAHHAS OaHKOBCKas
uH(popmManoHHas cucrema banka

ABTOPU3ALIUA paspemieHue OMHUTEHTa Ha  OCYLIECTBIIEHUE
IUIaTeXa ¢ UCIIOJIb30BAHUEM IUIATEKHON KapTOUKH
AHHYJINPOBAHUE npusHaHue KapToukn HENEHCTBUTENIBHOM, ¢e
KAPTOUYKH U3BITHE W3 OOpalleHuss W pa3pe3aHue BIOIb U
MOMEPEeK Ha YEeThIpe YacTU C 00s3aTeNbHbIM
HapylLIeHHEM L[E€JIOCTHOCTH MarHUTHOM

NI0JIOCHI/MHKPOIIPOIIECCOpa

AHTUDOPOA-IEHTP HeHTp oOMeHa JaHHBIMH [0  IJIATEKHBIM
HAIIMOHAJIBHOI'O BAHKA | TpaH3akuusM C NpHU3HAKAMH MOILIEHHHYECTBA,
PECHIYBJIMKHN KA3AXCTAH | onepatopoM KOTOpPOTO SIBISETCS aKIMOHEPHOE

0011eCTBO «HanuonanpHas IJIaTeKHAs
kopropanusi HanmonansHoro banka PecmyOnuku
Kazaxcrany, KOTOPBII OCYIIIECTBIISIET

KOOPAUHALIMIO U IPUHATHE MEP, HANIPABJICHHBIX Ha
BBISIBJICHME M NPEJOTBpAIICHHE IUIATEKHBIX
TpaH3aKUMWA C MPU3HAKAMU MOIIEHHUYECTBA U
WHBIX TUIATEXKHBIX TpaH3aKUUA B TOpPSIKE,
NpeayCMOTpeHHOM  ctaTheid  25-1  3akoHa
Pecniyommkn  Kazaxcram «O  mmatexax u
MJIATEKHBIX CUCTEMAX)
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AYTEHTUOUKADIUA

MOATBEPKJICHUE MOJJIMHHOCTH U MPABUIBHOCTH
COCTaBJICHUS DJIEKTPOHHOI'O JIOKyMEHTa IyTeM
UCTIOJB30BaHUSl  TNPOLEAYPbl  OE30MacHOCTH,
yCTaHOBJICHHON baHkoM

BAHK Axknmoneproe  obmectBo  «Ppugom  bank
Kazaxcrany, €ro
(buranbl/ OTAEICHHS/CTPYKTYPHBIE
no/pa3iesieHUs

BAHKOMAT AIEKTPOHHO-MEXaHUYECKOE YCTPOMCTBO,

nossostromee Jepxaremo Kaprouku nomyyars
HaJU4HbIC JCHBIM W II0JIb30BATbCA JAPYTMMH
ycllyraMid ~ OMHTEHTa C  HCIOJIb30BaHUEM
IIJIATEKHOW KapTOUYKH

BAHK-DKBAWEP

Oank, ¢umman Oanka-Hepesupenta PK  wmm
OpraHu3alys, OCYIECTBISAIONIAs OT/AEIbHbBIC BUIbI
OaHKOBCKMX  OIepanuid, KOTOPhIM COTJIACHO
YCIIOBHSIM JIOTOBOPA C IIpeIIpUHUMATEIEM U (WIIN)
YCIIOBHSIM TUTaTEKHOTO JOKYMEHTA,
COCTaBJIIGHHOIO Yy  NpeANpUHUMATEN  IpH
OCYILIECTBJICHUU IJIATEXa U (UJIU) IEPEBOJIA IEHET
C  MHCIIOJIb30BAaHMEM  IUIATE&KHOM  KapTOYKH,
HQ/JISOKUT TPUHATH JIGHBIW, TOCTYNUBIINE B
NOJb3y MpeanpuHUMaTenss W (WIM) BBITOJHATH
WHBIE JIEHCTBHS, TPEAYCMOTPEHHBIE JIOTOBOPOM C
IpeaNpUHIMATENEM. Bbankom-skBaiiepom
SBIISIETCS TaK)Ke OAaHK, OCYIIECTBISIFOIININ BhIIATy
HAJIMYHBIX JIeHer U (Win) okazaHue [lepxarernsm
Kaprouek, He SABISIOMMMCS KIMEHTaMH JaHHOTO
0aHKa, MHBIX YCIIYT 10 OCYILECTBIICHHIO MIaTexen
U (WIM) TEepeBOJOB JIEHEr C HCIOIb30BaHUEM
IUIATEKHBIX KapTOUYeK

BEHE®UIIUAP JIUI0, B TOAB3Y KOTOPOTO OCYLIECTBIAIOTCA
TJIaTeX u (WIU) TIEPEeBO/T ACHET
BUOMETPUYECKASA IIPOLECC CPAaBHEHUS U IPOBEPKU COOTBETCTBUSA
AYTEHTUOUKADUA Oouomerpuueckux naHHbIX Kiumenra s nenu
YCTaHOBJICHUS €T0 JTUYHOCTH
BJIOKUPOBAHUE TTOJTHBIN 1581031 YaCTUYHBIN 3arpeT Ha
KAPTOUYKH OCYIIIECTBIICHUE TUTaTeXell W (WIM) TEepeBOOB
JIEHET C UCTOJIb30BaHUEM IJIATEKHON KapTOUKH.
BOHYCHbBIA CUET BHeOamaHCOBBIM cueT KimeHTa, OTKpbIBaeMBbIit

bankom aBTOMaTHM4eCKM TPU NPUCOCAUHEHUHN
Knuenta x IlpaBuiiam mporpamMmsbl JOSUIBHOCTH
AO «®puaom bank Kazaxcran», pa3MmelieHHbIM
Ha BeO-caiite banka, nis oTpakeHuws W yuera
nerkeHns: HauucineHHbix Kimenty Cashback 3a

11



cosepiernbie Tpanzakiun/Oneparuu.

BPOKEP

opuandeckoe nuio (pesunent/HepesuaeHt PK),
OCYIIECTBIISIFOIIEE OPOKEPCKYIO NEATeIbHOCTh (C
JICHCTBYIOIIEH JIMLIEH3UEN OT YIOJIHOMOYEHHOI'O
opraHa B CTpaHE€ PErucTpaluH), U SBISIOLIeeCs
cyObeKkTOM  (MHAHCOBOTO  MOHUTOPHHTA  C
peanuzanuen Knuentam (hMHAHCOBBIX
WHCTPYMEHTOB.

BPOKEPCKHU CUET

JULEBOM CUET, OTKPBIBAEMBII Yy OpoKepa, ¢ LENbI0
CoBeplIeHHs]  omepanuii ¢  (UHAHCOBBIMU
WHCTPYMEHTaMHU

BEB-CAUT BAHKA

oduianbHblii BeO-caiiT banka, oTkpbIThIN B CeTn
UHTEpHET o 3JIEKTPOHHOMY azpecy:
https://freedombank.kz/

BAJIIOTA FREEDOM

OankoBcKkasi ycimyra «VHBECTHIIMOHHAs BaJiOTa
Freedom», eaunuma wu3MepeHus B  BUJE
JCHEe)KHOTO SKBHBAJICHTa 0a30BOT0 aKTHUBA B BHJIE
HeHHbIX Oymar, mnpuHaexamux Kimenry.
llennas Oymara mnpencrasiser cooot ETN
(Exchange Traded Notes, OMUTEHT
— FRHC Fractional SPC Itd., ToproBsiii cuMBOJI
—FRHC.ETN, ISIN

—KZX000002001), obecrieuenHoe aKIuein
Freedom Holding Corp. (tuxkep FRHC)

BUPTYAJIbBHAA KAPTOUYKA

IJIaTeXHas KapToyka, IpeAHa3HAaYeHHas [yl
wiarexeil B uHTepHere. [IpeacraBnser coboif
JJAHHbIE  PEKBU3UTOB IUIATEKHOM  KapTOYKH,
HEOOXOUMBIE Ui OCYLIECTBJIEHUS OIUIaThl Ha
UHTepHeT-caiiTax. BupryansHas Kaprouka, kak
MpaBWJIO,  BBIMycKaeTcs  0e3  (U3NYECKOro
HOCHUTENS TOJIBKO B IEKTPOHHOM Buie. OnHako
OMUTEHT MOJKET U3rOTaBIIMBATh TUIs
KJIUEHTOB IJIACTUKOBbBIE KapTOYKU C
HaHECEHHBIMU Ha HUX peKBU3UTaMU BUpTyanbHbIX
Kaprouek. Ha rtakux Kaproukax OTCyTCTBYIOT
HEKOTOpbIE aTPUOYTHI OOBIYHBIX OAHKOBCKHUX
Kaprouek: = MarHuTHas  moJioca  WJIM YHII,
rosiorpamma, noanuck Jlepxkarens Kaprouku. 1o
HE II03BOJISIET UCIOJB30BaTh  BupryanbHble
Kaprouku nns omnaTel NMOKYHNOK B OOBIYHBIX
Mara3yHax WJId 08 CHATHS  HAJUYHBIX
B bankomare.

BKUIAJYHUK

Knuent banka, 3axmounBimii ¢ bankom 1oroBop
0aHKOBCKOro BKJana (3asBieHHIO 00 OTKPHITHU
BKJIaJla) W pa3sMecTUBIIUKA B baHke 1emo3ut
(BKIJIQ M)
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BHYTPEHHUE JOKYMEHTbI
BAHKA

BHYTPCHHUE JOKYMEHTbl baHKa, yTBEp:KIECHHBIE
YIOJIHOMOYEHHbIM oOpraHom/nunoM banka B

Mopsake, YCTaHOBJICHHOM BHYTPCHHUMU
[mpaBuJIaMH BaHKa, YCTaHaBJIWBAOIINMH,
U3MCHAOIIMMHA 20041 MMpeKpamaromumMn

001eo06s13aTeTpHbIE HOPMBI (TTpaBUJIa) TOBEACHHUS,
oOsi3aTenbHbIe A7 COOMIOAEHUS/ TPUMEHEHUS
paboTHukamMun banka W ero QuIuaioB Tmpu
BBINIOTHEHUH  UMH  CBOMX  JOJDKHOCTHBIX
00s3aHHOCTEH.

BBITAYA IJIATEXKHOM
KAPTOYKHA

nporecc  nepefayd  IUIATeKHOW — KapTOYKH
Hepxartemto Kaprouku OwmureHToM U (WiIn)
IPEeOCTaBIICHUE OMUTEHTOM Jleprxatento
Kaprouku nnpopmariuu o ee peKkBU3UTaX.

BBIIIUCKA 110 CHETY

MUChbMEHHAs BBIITHCKA, OTpakaromas
KpeauToBblie/nedeToBbie omnepauuu no Cuery (B
ToM uucie nmo Cuery IMIaTeXHOW KapTOYKH) 3a
OTIpe/ieNIieHHBI MEepUo U UHYIO HH(OpMaLUIO B
COOTBETCTBUU c JeiicTByromum
3aKOHOJATEILCTBOM. Brimucka SIBJIAETCSA
JIOCTaTOYHBIM  JIOKa3aTeIIbCTBOM  COBEPIICHUS
orepanui mo cuery

BO3HAI'PAKIEHUE

JIeHbI'M,  Hayucisgemble 1o  Bxiany wu
BBIIIaYMBacMble baHKOM B OpsiIKe, pa3Mepe U 1o
CTaBKE B COOTBETCTBUH C YCIOBUSIMH OAHKOBCKOTO
BKJIaZ|a

I'OJOBAA (OPDPEKTUBHAS)
CTABKA
BO3HATI'PAXKJIEHUSA

CTaBKa  BO3HATPaXKJIEHUS B  JOCTOBEPHOM,
rOJIOBOM, 3¢ (HeKTUBHOM, COMOCTaBUMOM
WUCYHCIICHUH 110 YCJIyraMm, pacCuuThiBacMas B
cooTBeTcTBUU ¢ llpaBunmamu  ompeneneHus
pasMepa ® TOpsJKa YIDIaThl  00s3aTeNbHBIX

KaJIEHIAPHBIX, JIOTIOJTHUTEIbHBIX u
Ype3BbIYAITHBIX B3HOCOB, YTBEPKIACHHbBIE
pelieHueM Cosera JIIUPEKTOPOB AO
«Kazaxcranckuit boun rapaHTHUPOBAHUS

neno3uToBy (mpotokon Ne 18 ot 09 urons 2021 1.)

JEBETHAS KAPTOYKA

IJIATEeKHAST KAPTOYKA, MPENOCTABISIONIAs €€
Hepxaremnto BO3MOKHOCTh OCYIIIECTBIISATh
TIaTeXu W (WIM) TEepeBOAbl JCHEr B Mpeaenax
CyMMBI JICHET, HaXOJIIehcs Ha OaHKOBCKOM
cueTe KIHMEHTA.

JTEMCTBYIOIIEE
3AKOHOJIATEJIBCTBO

COBOKYITHOCTh HOPMaTHBHBIX NTPaBOBBIX akTOB PK,
BIMSIFOIIMX ~ HA  JIeATeNbHOCTh  baHka  Ha
(UHAHCOBOM pBIHKE, NEHCTBYIOIIMX B MOMEHT
COBEPIIICHUSI OTIepaIliy/ CACIKUA W/ WA OTKPBITHSI,
BEJCHHUS,  3aKpBITHsL  cyeTra/  perucTpanuu
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BaJIIOTHOTO JIOTOBOpa/ MPEIOCTABICHUS IPOAYKTA,
ycayru baHka.

JAEPKATEJIb KAPTOYKH

(1)I/I3I/I‘ICCKOG JIUIO, II0JIB3YIOIICCCA IUIATCKHOM
KapTOqKOﬁ B COOTBCTCTBHHU C JOI'OBOPOM O BbIAA4Y€C
IUIATSKHOM KapTO4YKH HWJIK, CCJIIM IIJIaTCXKHAaA
KapTO4dKa IpcAaoIlIauyCHHas — (1)I/I3I/I‘-I€CKO€ JIN1O,

OCYIIECTBIISIOIIEE oreparuu c ee
UCIIOJIb30BAaHUEM, B paMKaX COOTBETCTBYIOIIUX
0aHKOBCKHUX MPOIYKTOB. Hepxatenem

KOpPIIOPAaTUBHOW IUIATE)KHOM KapTOYKH MOTYT
ABJISATBHCS: MHIUBUAYAJIBHBINA MpeIIpUHUMATEND /
YIIOJIHOMOYEHHBIN IIPEACTaBUTEIb
MHIVBUAYAIBHOIO IIpEeAPUHUMATESA
/FOPUIMYECKOTO JIUIIA — BJIA/IENbLA CUETA.

JTEHBIA

HAIMYHBIE W Oe3HaIUYHBIE JCHBTU B JIIOOBIX
BaJIlOTax

JEMO3UT (BKJIAJ)

neHeru, nepenaBaemble Kimentom banky Ha
YCIOBHAX  BO3BpaTa HMX B  HOMHHAJIHLHOM
BBIDOKCHWU W BBILIATHl baHKOM 1O HHUM
BO3HATPKACHUS B TOPSIKE, MPEAyCMOTPEHHOM
COOTBETCTBYIOIIUM 3asiBIIEHMEM M HACTOSIIUMHU
OO6muMHu ycIoBUsIMHU

JAENNO3UTHASA KAPTOYKA

IlaTekHas KapTodka (B TOM uucie uudponas),
BbIITyCKaemas 1o npoaykry «Deposit card», B Tom
yucie 1o noxmpoaykram  «Deposit  cardy,
MTO3BOJISIFOIIIAS Hepxarento OCYILECTBIISATh
KapTO4YHbIE omnepanuu B mnpexaenax JlocTymHoro
6anmanca Ha Cyere IUIATE)KHOM KapTOUYKH, B TOM
yyclie o0ecrieunBaomas JOCTYll K J€HbIaM,
pa3menieHHbIM  Ha COeperarenbHbIX CYETax.
Jlenmo3utHas KapTO4yKa BBITYCKAeTCS B pa3HBIX
BaJIOTaX C MPUBA3KON K cOeperareiabHbIM cUeTaM
Knuenta, Ha  ocTaToKk  JE€HEr  KOTOPBIX
MPOU3BOAUTCS ~ HAYUCICHHE  BO3HATPaKICHHUS
COIJIACHO YCJIOBUSIM 0QHKOBCKOT'O ITPOAYKTa

JAETCKAS KAPTOUYKA

Pa3HOBHUIHOCTh  JOMOJHUTEIBHON  TJIATEKHOU
KapTOuKH, Bblyckaemoil bankom  PeGenky
(busmaeckomy nuIry B Bo3pacte oT 5 (msTH) 10 18
(BoceMHafIaTH) JIeT)) HA OCHOBAHUU 3asBICHUS
Hepxarens Kaproukn Pogurens

JUHAMHNYECKAS
NIEHTUOUKALIUA
K/IMEHTA

npoueaypa ycraHOBIEHUsST JUYHOCTH KimeHTa ¢
LIEJIBIO OJTHO3HAYHOTO IMOATBEPIKICHUS €r0 IPaB Ha
MoJTydyeHrue DJICKTPOHHBIX OAHKOBCKHX YCIYT, Ha
MO/INMCAHUE 3asIBJIICHUS HA OTKPHITHE 0AHKOBCKOTO
cyeTa W TIOANMHMCAHHWE JOTOBOpa OAaHKOBCKOTO
oOciyxuBaHus myreM ucnoiab3zoBanus OTP-kona
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JAOTI'OBOP

JIrobokt w3 goroBopoB  (3asBieHuil)  Ha
OTKPBITUE/TIOTYYCHUE COOTBETCTBYIOIIETO
0aHKOBCKOTO MpoAyKTa/yciyru baHka B cBs3u C
OTKPBITUEM, BEJICHUEM, 3aKpBITHEM,
oOciyXMBaHUEM  OaHKOBCKUX  c4eToB/CUeToB
TUTATEKHOM KapTOYKH, OCYIIECTBICHHEM
IlaTexell ©  TEepeBOAOB, MPUHATHEM  Ha
PETUCTpAIMIO BATIOTHBIX JJOTOBOPOB, MPOYHMHU
yCIlyraMu, HW3JI0XKEHHBIMU B HacTosmmx OOmmx
YCIOBHSX U TipeaocTaBisieMbiMi bankom Kimenty

A0IOBOP BAHKOBCKOI'O
BKUIAJA (BASBJIEHUE OBb
OTKPBITHUU BKJIAJIA)

JOKYMEHT, KOTOPBIN periaMeHTupyeT
pasmelieHne Bxiaga Ha OCHOBaHHMM HACTOSLIUX
OOummXx yCIIOBHM, perylupyroumx IpaBa U
oOsi3anHocty Knmenta u banka B cBsi3u C
BHeceHHMEeM Bxkiaza M OTKpBITHEM, BEIEHUEM U
3aKpBITUEM COEperaTesibHOrO cuera, U 3asBIICHUS
00 OTKPBITUH BKJIAJa, SIBJISIFOILIETOCS
HeoTbeMJIeMONM  yacThio  OOHIMX  YCJIOBWH,
3aKJIIOUYEHHBIX Mexay bankom un Kimenrtowm.
3asBneHne 00 OTKpeITUM Brxiaga comepxut
MHIMBUAYyalIbHbIE yCIIOBUSA Bkiana, BkiIrodas, HO
HE OIrPAaHUYMBASICh, CTABKY BO3HATPAXXICHHUSI, CPOK,
cymmy Bxiana

JOBEPEHHOE JIMIIO

U0, MMEMlee A0BepeHHOCTh OoT KimeHra Ha
coBepuieHue onepanuii no Cuety, opOpMICHHYIO
B cootBercTBUM C ['paxkganckum Koaexcom
Pecniy6nuku Kazaxcran, uinu aumo, iHBIM 00pa3oM
YIOJIHOMOYEHHOE JIeCTBOBaTh OT MMeHHU Kiinenra

JIOBEPEHHBII1 HOMEP

JUYHBIA HOMep MobOuibHOro Tenedona Kimenra,
HCIIOJBb3YEMBIN I PETUCTPALUU U TTOJKIIFOUYEHNUS
K MoOwibHOMY mpuiokeHHuto. JloBepeHHBIH
HOMEpP MOXKET HCIONb30BaTbCcsd baHKOM  Juist
MH(POPMAIIMOHHOTO " ¢duHaHCOBOTO
B3auMozeicTBusa ¢ KimeHTtom, B TOM 4uncie npu
MOJMUCAHUU  JIOKYMEHTOB Jisi  oopMiIeHus
yCIIyTH Wi 0aHKOBCKOTO MPOAYKTa

JOINOJIHUTEJIBHASA
KAPTOYKA

MJaTeXHash KapTOYKa, BbITycKaeMas baHkoM Ha
OCHOBAaHMHM 3asgBJIEHHUS BiajJeliblla OCHOBHOM
Kaprouxwu, MPEIOCTABIIAIOIIAS Hepxatemnto
Kaprouku w/unu TpeTbeMy JIHIly TIPaBo IOCTyMa K
JIEHbI'aM BJaJeblla OCHOBHON KapTouku Ha ero
Cuere B mpenenax JUMUTA, YCTAHOBJIEHHOIO
TpeOOBaHUAMU BlajeNblla OCHOBHOM KapTouku

JTOCTYITHBINA BAJIAHC

CyMMa JICHET, BKIIIOYAIOMmas OCTATOK JCHET
Kimmenrta Ha 0OaHKOBCKOM cyere

EJMHOBPEMEHHBIE

NICHCUOHHBIC  HAKOIUICHHUs, c(OPMHPOBAHHBIC
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INEHCHUOHHBIE BbIIIJIATBI
(nanee — EIIB)

3a c4eT 00sI3aTENIbHBIX ~ TICHCHOHHBIX ~ B3HOCOB
(OIIB), H3bIMAaeMBbIC BKJIQTYUKOM OIIB
(moyyareneM MEHCHOHHBIX BBIIUIAT) U3 €IMHOTO
HAKOIHUTEIBHOTO TEHCHOHHOTO (OHIA B MENSIX
YIIyYIIEHUS KUIHIHBIX YCIOBUN U (MITH) OTUIATHI
JICUSHHUSI B TTOPSJIKE, YCTaHOBICHHOM COlMaIbHBIM
konxekcoMm PK

AKUJINIIHBIE BBITIJIATBI

Qg QepeHIIMPOBaHHbBIE TI0 PErHOHaM U COCTaBY
CeMbH  JICHbIW, BbIIUIAYMBAaEMble B  BHUJE
CIEIIMAJILHOTO JIEHE)KHOTO obecrieyeHus
MOJIy4aTeasiM  KWJIMLIHBIX ~ BBIIUIAT 32  CYET
OIOPKETHBIX CpEICTB B3aMEH IPEJOCTaBICHUS
CIy’)keOHOTO KWIWIA, a TaKke B CiIydasx,
MPEyCMOTPEHHBIX 3aKoHOM PecnyGnuku
Kazaxcran «O ®WIHITHBIX OTHOIICHUSIX)

3AKOH O IOA/PT/®PPOMY

3akon PK «O mnpoTuBOACHCTBUM Jeraiu3alviu

(OTMBIBaHHUIO) JIOXOJIOB, MOJTY4YEHHBIX
MIPECTYIHBIM MyTeM, (buHAHCHPOBAHUIO
Teppopu3Ma u (UHAHCHPOBAHHIO
pacnpocTpaHeHus OpyKus MacCcOBOT'O

yHUuTOXeHus» oT 28 aBrycra 2009 roga Ne 191-
v

3AKOH O JKWJIMIIHBIX
OTHOLIEHMUAX

3akoH PecnyOnuku Kazaxcran «O KUIHMITHBIX
otHOIEHUSIX» OT 16.04.1997 1. Ne 94-1

3AKOHHBIN
IPEJICTABUTEJb PEFEHKA
(POAUTEJIb)

pOIUTENb, YCHIHOBUTEND (yIOYEPHUTEINb), ONEKYH
WIN TONIEYUTENb, IPUEMHBIN NpodeccuoHaNbHbINH
BOCIIUTATEb, MaTPOHATHBIN BOCIIUTATEIb,
MPUEMHBIA POJUTENb, JPYro€ 3aMEHSIOIIee €ro
JIUI0, OCYIIECTBIISIONMIUNA (€€) B COOTBETCTBUU C
JIeWCTBYIOIUM ~ 3aKOHOJATEIbCTBOM  3a00TYy,
oOpa3oBaHHe, BOCIHUTAaHUE, 3allUTy TpaB U
uHTepecoB peOeHKa, sBisromuiicss Kianentom
banka, Jlepxkartens KapTouku

3APETMCTPUPOBAHHBIN HOMep MOOMIIBHOTO TenedoHa, IpeaoCcTaBIeHHbIN

HOMEP MOBWJIBHOI'O | Knuenty Onepatopom COTOBOM CBA3M, YKa3aHHbBIN

TEJE®OHA Knuenrom B 3asgBneHHMM Ha  TMOJYyYEHHUE
DJEeKTPOHHBIX 0AHKOBCKHX YCIIYT, COXpPAaHEHHBIH U
WCIIONB3yEMbII bBaHKOM mHpH NpegoCTaBICHUHN
DNEeKTPOHHBIX OAHKOBCKHX YCIIyT

3ASIBKA HA CHSATHUE | npenBaputenpHas 3asBKa Ha CHSITHE HaJIMYHBIX

HAJIMYHBIX AEHET nener ot KinwentoB, mnpu koTopoi baHk
MIPEIBAPUTENILHO  TIOJY4YaeT YBEJOMJIEHHUE OT
Kimenta JOCTYTIHBIM CrocoooM,

MPEeIyCMOTPEHHBIM COTIACHO HacToAmuM OO0ImuM
YCIOBUAM
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3ASIBJIEHUE

3asBieHHE HA OTKPBITHE cueTa/Boiyck Kaprouku/
UHBIE 3asBJIECHUS B paMKaX COOTBETCTBYIOILEIO
0aHKOBCKOTO pOayKTa/Ha MOJTyYeHHE
IpOAYKTOB/yciyr baHka M €ro HeoTbeMJIEMbIE
YacTH, MIPEyCMOTPEHHBIE Buyrpenaumu
NOoKyMeHTaMu baHka, B CBSI3U C OTKPBITHEM,
BEJICHUEM, 3aKpBITUEM, 00CITy’)KUBaHHEM
0aHKOBCKUX cueTOB/CUETOB IIaTEKHOM KapTOUKH,
OCYLIECTBIICHUEM  IUIaTEXKEH U HEepeBOJIOB,
IPUHATUEM  HA  PErMCTPALUI0  BalIIOTHBIX
JIOTOBOPOB, IPOYMMH YCIIyTaMH, U3JIOKECHHBIMH B
HACTOSIINX OO0mmx YCIOBMSIX u
npenocrasisieMbiMi bankoM KineHrty

3ASIBJIEHUE HA OTKPBITHE
CUYETA

3asiBlIeHUE-aHKETa bu3IecKoro 1A,
BKIIIOYAIOIIIEE aHKEeTHbIe JaHHble Kimenra (B
COOTBETCTBUH C TpPEOOBAaHWSIMH BHYTPEHHETO
JOKYMEHTa,  pErjJaMEeHTUPYIOIIEro  IpaBuiia
BHYTPEHHETO KOHTPOJIS B HEIISIX
[HOA/D®T/®POMY), sBnstoiieecss MPUIOKEHUEM
K BHYTPEHHEMY JIOKYMEHTY, PETJIaMEHTHPYIOIIEMY
MpaBUJIa OTKPBITUS, BEJACHUS U 3aKPBITHS CUETOB
(GU3NYECKUX JIMI, TP MOJINHCAHUU KOTOPOTO
Knuent npucoenunsercs k OOIIMM YCIOBUSAM,
0€30rOBOPOYHO TMPHHHUMAET BCE YCIOBHS II0
OTKPBITUIO, BEICHHIO M 3aKpbITHIO TekyIiero
cuera/ CueTa MIaTeKHOM KapTOUKU

NUH E-PESUJIEHTA

YHUKaJIbHBIA ~ HOMEp,  (GOpMHUpYEMBIH  uid
(U3NYECKOTO JIHIIA, SBISIOLIET0CS MHOCTPAHHBIM
IrpaXJIaHUHOM M JIMLIOM 0e3 TpaXKIaHCTBa, C
OTMETKOW 3JIEKTPOHHOTO pe3uJieHTa B LU(PPOBOM
00BEKTE YMOJIHOMOYEHHOIO TOCYJapCTBEHHOTO
OpraHa;

WHAUBUIY AJTbHBINA
MMPEIIPUHUMATEJD

¢busnveckoe JHILIO, OCYIIECTBIISIOIIEE
MPEeANPUHUMATENBCKYIO  JCSITEIBHOCTh  0e3
00pa3oBaHUs FOPUANYCCKOTO JiMIa (B TOM YHUCIIE
VHJMBHUIyalIbHBI TpEAIPUHUMATENb, YaCTHBIN
HOTapHyC, YAaCTHBIM CyJCOHBIH HCIOJHHUTEIb,
aJBOKar, npodeCCHOHATBHBIN MeInaTop,
KpecThbsiHCKOE ((hepmepckoe) X0351CTBO)

NHOCTPAHHOE
3AKOHOIATEJBCTBO

3aKOHOJIATENIbCTBO  MHOCTPAHHBIX TOCYAAapCTB,
BIUSIONINX Ha  JesITedbHOCTh baHka  Ha
(hMHAHCOBOM PBIHKE, B TOM YHCJIE B COOTBETCTBUU
c TpeOOBaHUSIMHU MEKTyHapOAHBIX
SKOHOMHUYECKHUX CAaHKIITUU

HNHTEPHET-IIJIATEX

Oe3HATMYHBIN TUIATEX IO OIUIaTe TOBAPOB/YCIYT B
CeTn WHTEpHET WM TIPU MPOBEICHHU ITOYTOBO-
TeJIeOHHOTO  3aKa3a  C  HCIOJB30BAaHHEM
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pexBu3uToB Kaprouku

NHBECTUIINOHHASA
KAPTOYKA

IUIaTe)XHas KapTouka (B TOM yucie nugposas),
MO3BOJIAIOIIAA  KPYIJIOCYTOYHO  OCYIIECTBIISATH
Kaprounsie onepauuu B npenenax JloctymHoro
Oamanca Ha Cdyere IUIaTEXKHOM  KapTOUKH,
CBSI3aHHOM ¢ BpokepcKuM cueToM, B COOTBETCTBUU
C YCIIOBHSIMH OaHKOBCKOT'O IPOJYKTa

NHO®OPMALMOHHO-
BAHKOBCKHUE YCJIYI'

0aHKOBCKME yCIyrd, B T.4. DJCKTPOHHBIE,
CBSI3aHHBIE C mpenocraBieHueM bankom KimmeHty
WIM TpeThbeMy JMIy MO TMPHUKa3y U C COryiacus
Knmuenra wunpopmammm 00 ocraTkax © /Win
JBUKCHUSIX JIEHET M0 ero 0aHKOBCKHUM CYeTaM, O
MIPOBEJICHHBIX TUIATEKAX W/WIH MEePEeBOJAX JCHET,
OCYIIECTBIICHHBIX [0 OSTUM cueTaM, U HHOHN
nHpopMaun 0 MPEIOCTABIISIEMBIX u
MPEIOCTaBIEHHBIX OaHKOBCKHX  YCIyrax Iio
3anpocy Kimenta mmbGo mno 3asBiIeHUI0O Ha
OTKPBITHE CYETa, MOANNCAHHOMY Mex 1y bankom u
Knmuentom, B mopsjake, MPeAyCMOTPEHHOM
HacTosmuMu OOIIMMU YCIOBUSIMH

KAHAJIBI JJOCTABKH OTP-
KOJA

ucrnoib3dyemble baHKOM cmocoObl HampaBiIeHUs
Knuenty OTP-kona, Takue kak SMS-cooOuieHue,
Push-yBenomnenue, E-mail (B pamkax npoekra e-
Residency), meccenmxepst WhatsApp u Telegram,
Flash  Call, onpenensembie bankoM, u
MpeyCMOTPEHHBIE HACTOAIINMU O6mmmu
ycinoBUAMU.  baHK ~ BIOpaBe  HCHOJIB30BATh
ykazaHHele KaHanmel 1OCTaBKM, B TOM 4HCIE B
KayecTBe albTepHaTHBBl SMS-coo0meHusm, B
MOPSIZIKE, OIpeICIIEHHOM BHYTPEHHUMU
JOKyMeHTaMH baHka ¥ COOTBETCTBYIHOIIEM
YCTaHOBIIEHHBIM TPOLIEAYPaM 0€30IaCHOCTH;

KAPTA FREEPAY

IlaTekHas KapToyka (B TOM uucie uudponas),
npeJHa3HaueHHas JJIs NMPOBEACHHUS IUIAaTeXel Mo
MOTAlIeHUI0 MMKPOKpEAUTa/ pacCpouku/ 3aiima,
JUIs ~ YCTaHOBJEHHUA  KPEIUTHOTO  JIMMUTA,
npenocraBisgeMoro baHkoMm Ha ero ycioBusx, a
TaKXKe JUI MHBIX ONEepaluil COTJIAaCHO YCIOBUSAM
OaHKOBCKOTO MPOIYKTa

KAPTOMAT

TEpMUHAI €aMo00CITyKUBaHUS JUTSL
UACHTU(DUKAIIMM  TIOJIb30BATENsl, XpAaHEHUS U
aBTOMaTHUYECKOTO BBIITyCKa/TIEpEBBITyCKa
(3aMeHBl), MeYaTH MJIATEKHON KapTOUKU

KAPTOYKA

CPEICTBO  DJJIEKTPOHHOIO  IUIATEXKa, KOTOPOE
COAEpPKUT HH(OpMaLUIO, MO3BOJAIOIIYI0 €€
Jepxareinto nocpeactBoM bankomara WM Ipyrux
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KaHAJOB  CBS3M  OCYyIIECTBIATH  KapTouHble
onepauuy, JU00 NPOU3BOAMTH OOMEH BAIIOT U
Jpyrue olepanuu, ONpeAeIeHHblE OMUTEHTOM
IJIATEKHOW KapTOYKH U Ha €T0 YCIOBUAX

KAPTOYHAS OIIEPALIUSA

orepanusi, OCYIIECTBICHHAs C HCIOJIb30BAHUEM
Kaproukn n100 ee pexkBU3HTOB (HOMEpP U CpPOK
neiictBuss  Kaprouku/mpyrue pekBU3MTHI) JUIs
Oe3HanuuHON oruiatel ToBapoB U ycayr IITC,
MIOJIyYCHUsl HAJIWYHBIX [JEHEr, a TakKe MWHBIX
onepauuid, MPEayCMOTPEHHBbIX JlelcTByrOmUM
3aKOHOZATEIBCTBOM, IIPAaBUJIAMH MEXAYHAPOIHON
IIJIATEKHOU CUCTEMBI, MEXIyHApOIHOU
0aHKOBCKOM MpPAaKTUKOH, a TaKKe YCIOBUAMHU
0OAaHKOBCKOTO MPOJIyKTa

KAPTOYKA POOAUTEJIA

MYJIbTUBAJIIOTHAS IIaTeKHAS KapToO4Ka,
NpeAHa3HauYeHHas UIsl OCYILECTBICHUSI KOHTPOJIS
MpOBEICHUS  IUIaTeKel  JIeTckoll — KapTOuKw,
no3Boisitomass  Pogutento B MoOunbHOM
IIPUIIOKEHUH yCTaHaBJIUBATh
JTUMUTBHI/OTPAHUYEHUSA, a TaKKe  YIPaBISTh
JIOTIOJIHUTEIBHBIM (PYHKIIMOHAIOM B MoOuIbHOM
npwiokeHnn. K Cuery mniaTe:kHOM KapTOUYKH
Ponurens npussiseiBaeTtca [erckas Kaprouka
COI'JIACHO YCJIOBHUSIM OQHKOBCKOTO MPOAYKTA

K/IMEHT

¢du3nyeckoe JUIO — Biajesner 6aHKOBCKOTO cYeTa,
OTKpbITOrO B baHke B  COOTBETCTBUM C
HactosmuMu  OOHMIMMHU  YCIOBUSIMHM, a TaKxke
Hepxarenun Kaprouku, mnomydaromue yciyrua
banka. IIpu wucnonp30BaHMM B TOJOXKEHHUAX
Hacrosimux OOmMX yCIOBUM  yKa3aHWs Ha
«Knuenra» C y4ETOM KOHTEKCTa
COOTBETCTBYIOILIETO MOJIOKEHUS Mpearnoaraercs,
YTO B JAHHBIX CilIy4asx UAeT peub o KimeHnre u
/mnu JloBepenHoM nuie Knmenra, monb3oBarene
Cuctems! /IbO, Bnanensiie CelioBoit ssueiiku

KO ABTOPU3ALIUN

YHHUKaJIbHasE KOMOMHaIs OyKBEHHO-IIM(PPOBBIX
CHUMBOJIOB, 0003HAYaroas HOMEp, MPUCBOCHHBIN
bankoM wIM  COOTBETCTBYIOLIEH  IUIATEXKHOMN
CHUCTEMOM, HEOOXOoauMasi Il OCYIIECTBICHUS
ABTOpHU3aLIHI

KOHBEPTAIIUA

IIepeBOJ] CTOMMOCTH OJHOM BaIIIOTHI B JAPYIYIO,
OCYIIECTBISIEMBII 1O Kypcy oOOMeHa BalloT,
yCTaHOBJICHHOMY bankom

ONLINE BANK

nonpaznenenue  banka,  QyHKIMOHANbHBIMU
00513aHHOCTAMU KOTOpOTO ABJIACTCS:
KOHCYJIbTUPOBAaHHE M0 BOIpocaM OaHKOBCKOTO
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00CITyXKUBaHUSI, B TOM YHUCJIC — MPEIOCTaBICHUS
DOneKTpoHHBIX OaHKOBCKMX ycayr. Online Bank
paboTaeT KpyriioCyTOYHO

KOPIIOPATUBHASA
IVIATEXKHASA KAPTOYKA

IJ1aTCXXHAasA KapTo4kKa, BblJaBacMas
YIOJIHOMOYCHHOMY MMpEaACTaBUTECIIIO
HOPUIAUYICCKOTro Jquna, WHIAWBUIYaJIbHOTI'O
IpCaAIpUHUMAaTEIA Ha OCHOBaHHMH

COOTBETCTBYIOIIETO JIOTOBOpa O BbIAa4Y€ U
WCIIOIb30BAaHUHM  KOPITOPATUBHBIX  IUIATEIKHBIX
KapTOYeK, 3aKJIIOUYEHHOTO MEXIYy OMHUTEHTOM H
FOPUIUYECKIM JIUIIOM/WHIUBU Ty ATbHBIM
MpeAnpUHUMATEIIEM-BIIaJIeTbIIeM  OaHKOBCKOTO
cuera

KPEJUTHBIN JOTOBOP

JIOTOBOpP,  3aKIIOYEHHBIM Mexay bankom u
Knuenrom B coorBerctBUM ¢ BHyTpeHHUMH
JNOKyMeHTaMu baHka, peryaupyroumil mnpaBa U
o0s3annoctn banka u Kimenra B cBs3u
OTHOIIICHUSMH, BO3HUKAIOIMMUMU 10 KpeauTHbiM
Kaproukam

KPEJIUTHAS KAPTOUYKA

IUIaTe)KHAsT ~ KapToyka,  IO3BOJISIONIAS — €¢
JlepxaTento OCYHIECTBISATh TMJIATeKU U (UIIH)
MIEPEBOJIBI JICHET B TPEIEIax CyMMBI KPEIUTHBIX
PECYPCOB, TPENOCTABICHHBIX OMHTEHTOM Ha
YCIIOBUSX  COOTBETCTBYIOIIETO  KPETUTHOTO
JIOTOBOpA, 3aKIIOYEHHOTO MEXIYy OMHUTEHTOM U
Knuentom

KPEJJATHBINA JTUMUT

IpeAesbHas CyMMa KPEAUTHBIX PECYPCOB, KOTOpast
MoOKeT ObITh mpefocTtaBieHa KimeHTy B paMkax
COOTBETCTBYIOLIET0 OAaHKOBCKOIO MPOIyKTa

JIOI'MH

JIOBEpEHHBII HOMEp MOOWJIBHOTO  TenedoHa
Knuenra, npenHasHaueHHbI a1s Bxoaa Kinvenra B
MoOunpHOE  NOpUJIOKEHWe, YyKa3aHHBIA  Tpu
MPOBECHUH poLenyphl peructpauuu B Cucreme
JBO

JIUMHUT PACXOJ0OB

CyMMa JIeHeT, BKIIrovaromas KpequTHblii TUMUT U
OCTaTOK  COOCTBEHHBIX  neHer  Jlepxkarens
Kaproukn Ha Cuere

JIUMHUT HA
OCYHIECTBJIEHHUE
WHTEPHET-IUIATEXEN

MakcUMajbHas CyMMa, B TMpefenax KOTOpou
JIOITyCKaeTCsl OCYIIECTBIICHUE Hurepuer-
IIaTeked B TeUeHUE OIpeIeJICHHOO UK

JIUMHUT HA IHOJYYEHHUE
HAJIMYHBIX JEHET

MakCUMajbHas CyMMa, B TMpefesax KOTOpoun
JIOITyCKAeTCsl TOJIy4YeHHUE HaJUYHBIX JEHer ¢
UCIOJB30BAHUEM  IUIATE)KHOW  KapTOYKH B
bankomarax W MyHKTax BbIJAud HAJMYHBIX JIEHET

20



nocpeactBoM  POS-tepmuHanoB B Te4YEHHE

OIIPECACIICHHOI'O IUKJIa

JIMIIO C UHBAJIMJHOCTBIO
(nanee - JICH)

JMa, UMMCHOIIKE HAPYIICHUE 3JOPOBbS CO CTOMKUM

paccTpoiicTBOM byHKIMi opraHusma,
o0ycioBIeHHOE  3a00JIEBaHUAMM,  YBEUbSMHU
(paHeHusiMu, TpaBMamH, KOHTY3MSMH), HX
MIOCTIEICTBUSIMH, HapyLEeHUSIMH, KOTOpOe

MPUBOJUT K OTPAHUYCHHIO KU3HEAEATEIbHOCTH U
HEOOXOIMMOCTH €0 COIMAIbLHOM 3allUThI.

MAJIOMOBUNJIBHASL
I'PYIIIIA HACEJIEHUSA (nanee
- MI'H)

JIMIa IIOKHJIOTO BO3pacTa, JIMIa C
MHBAJIUIHOCTBIO, JuIia, HUCIBITBIBAOIINEC
3aTPYAHCHUA IIpu CaMOCTOATCIIPHOM

NepeIBUKEHUH, MOITYYEHUH YCIIyr, HWH(opmanuu
WIM OPUEHTHUPOBAHUU B TMPOCTPAHCTBE, B TOM
YUCJIE UCTIOIB3YIOMINUE JIETCKUE KOJSCKH U (WIIH)
Kpecia-KOoJSICKU

MEXJIYHAPO/JHAS
IVIATEXXKHAS CUCTEMA
(nanee - MIIC)

KOMIUIEKC TEXHMYECKMX W OpraHu3allMOHHBIX
MEpPOIPUATHH, KOTOpBIE 00ecreunBaroT
IpoBefieHHEe OE3HATMYHBIX pPacyeTOB  MEXAY
y4aCTHUKAMU U3 Pa3HbIX CTPaH

MI'HOBEHHAS KAPTOYKA

IJlaTekHasi KapTouka, Bblmyckaemas bankom 0e3
HaHEeCEeHUs Ha Hee WACHTHU(PHKAIMOHHBIX JaHHBIX
Hepxatens Kaprouku (pammwiny U HMEHH), C
IIPEIBAPUTEIIBHBIM TIPUCBOEHUEM €l HOMepa U
cpoka  gewctBusa, reHepauueit  [IMH-xopa,
BbilaBaemas Jlepkarento Kaproukum B neHb
npencraBieHuss B baHk 3asBiieHUs Ha MOJIy4eHUE
Kaproukn

MOBMWJIBHOE
HHPUJIIOXKEHHUE

KaHas guctaHiuuoHHoro gocrymna k Cucreme /16O
— BepcHUs MPOrpaMMHOI0 o0ecrieueHus, Co3JaHHas
JUI. YCTAaHOBKM Ha MOOWJIBHBIX YCTPOMCTBax IOJ
yIpaBlieHUEM OlepaluoHHbIX cucrteM Android,
10S, mno3BoMAIOIIAas OCYWIECTBIATH JOCTYI K
Cucreme JIBO uyepe3 CeTb MHTEpPHET C TaKHX
MOOMJIBHBIX YCTPOUCTB. MOOHIBHOE MPHUIIOKEHHE
pa3Memaercss baHKOM TOJIBKO B  MHTEpHET-
marasunax Google Play, AppStore, AppGallery u
IpyruX  HCTOYHHMKAX,  IEepeYeHb  KOTOPBIX
pa3mernieH Ha Be6-Caiite banka

MYJIBbTUBAJJIIOTHASA
KAPTOYKA

IUTaTe)XHas KapTouka (B TOM 4Hcie HudpoBas),
obecrieunBaromast JOCTYT K JICHBI'aM,
pa3MeIIEeHHBIM Ha TEKYIIUX CYETaxX, OTKPBITHIX B
Pa3HbIX BAJIIOTaX

MOBWJIBHBIE IIVIATEKHA

OC3HANMYHBIC TUIATC)KH, WHUIMAPOBAHHBIC B
ANEKTPOHHOU (hOpMe B MOJIH3Y (PU3NIECKOTO JIHIIA,

21



COCTOAILEIO0 HAa PETHUCTPALIMOHHOM YydyeTe B
KAaueCcTBE WHAMBHUIYAJIbHOTO IPEAIPUHUMATEIS,
YA, 3aHMMAIOLIErocs YacTHOM IPaKTHUKOM,
IOPUINYECKOr0 JIMIA B OIUIATy 3a MpUOOpeTeHHE
TOBapa, BBIIOJIHEHUE paboT, OKa3aHHE YCIYT,
10JIy4aeMble IIOCPEICTBOM Mo6uiibHOTO
MPUIIOKEHHUS HIIH HHOT'O 000pyI0BaHUS
(ycTpoiicTBa), NpEIHA3HAYCHHOIO JUIsl IpHeMa
IJIATEXKEHN C UCIOJIB30BAHUEM ILITPUXOBOIO KOAA

HECAHKIIMOHUPOBAHHBIN
IVIATEX

IJIATEX, OCYLIECTBICHHBII €  HapyLICHHEM
TpeOOBaHUI K CAaHKLIMOHUPOBAHHOCTH ILIaTEX,a B
COOTBETCTBUU c JleicTByOmuM
3aKOHOJATEIBCTBOM M HacTosAmuMmu  OOumMu
YCIIOBUSIMU

HOMEP CUYETA/ CYETA
IJIATEXKHOM KAPTOYKHA

WHAWBUIYAIbHBIH  MICHTU(UKAMOHHBIA KO,
npucBoeHHbli  bankom  cuery — Kimenra,
COCTOSIIIMN U3 JBAALATH 3HAKOB (CUMBOJIOB)

HECHUXKAEMBIA OCTATOK

CyMMa JIeHerT, He Mojyiexkainas u3batuio co Cuera
0 HWCTeueHus cpoka Bxkmama aubo 10
pacTop KeHus COOTBETCTBRYoMIero Briana

OBIINM JUMUT HA
OCYIIECTBJIEHUE

KAPTOYHBIX OITEPATINI

MaKkCHUMaJlbHasg CyMMa, B TpeAenax KOTOpoil
JIOTIYCKaeTCsl OCyIIecTBIeHHe To0bix KapTouHbix
onepanuii (¢ yderom HWHTepHeT-aTexei) B
TEYEHUE OMPEEICHHOTO KA

OJl/®T/®POMY

neranu3anus (OTMbIBAHUE) TOXO/0B, MMOJTyUYEHHBIX
MIPECTYITHBIM IyTEM, (¢uHaHCHpOBaHUE
TeppopHU3Ma U (UHAHCHUPOBAHUE PACIPOCTPAHEHUS
OpYKHSI MaCCOBOTO YHUUTOXKECHUS;

OIIEPATOP

PaGotHuk banka, (yHKIIMOHATBHBIMU
00s13aHHOCTSMH KOTOPOTO SIBIISICTCA
MPEeAO0CTaBIICHNE KauyeCTBEHHOW HH(POPMAIMH TIO
BCEM BXOJAIIUM TeleOoHHBIM 3BOHKaM KireHToB
banka u ocymiecTBieHne KOHCyabTaluii o banke,
€ro yCayrax u npeAaoCTaBIsieMbIX UM ITPOAYKTaX, a
TaK)Ke O AUCIOKAIlMM OaHKOMAaTHOW ceTh baHka,
(bunranoB/oTeNeHUS banka. Omnepatopsl

paboTarT KPYTIOCYTOUHO

OIIEPATOP COTOBOM

CBA3U

IOPUINYECKOE JIUIO, MPENOCTaBIIAIOIIEe YCIyTH
COTOBOM cBs13u Ha Teppuropun PK

ONEPAIIMOHHBIN JEHD

NIEPUOJ, BPEMEHHM, B  TEYEHHE  KOTOPOIO
OCYILECTBISIIOTCS TpueM u oOpaborka bankom
yKa3aHWil, pacropsiKEHU O MPUOCTAHOBICHUHN
UCTIOJHEHUSI yKazaHuil, JMOO OT3bIBE TaKHX
yKa3aHuu
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ITAPOJIb

KoMOuHams 1UQp/OyKB, NperHa3HAYCHHAs IS
Bxojga Kimenta B Cucremy JIbO, xkoTtopas
aBTOMATHYECKH TEHEpUPYEeTCs M TNPHCBAMBACTCS
Knuenty  mpm MIPOBEICHUH MIPOLEY Pl
peructpauuu B Cucreme J1bO. Ilocne mepsoro
Bxoga B Cucremy JIbO Kiuuent wumeer
BO3MOKHOCTh YCTAHOBHUTH KOPOTKUH KO/ JOCTyNa
(YyHHKaJIbHAS KOMOHWHAIIHS udp) WIH
UCIOJb30BAaTh OMOMETPHUYECKUE IapaMeTpbl Ha
MOOUJIBHOM ~ yCTpOWCTBE (OTIEYaTOK Malblia,
n3o0pakeHWe JMIA W JIPyroe), KOTOphIe
HeoOxoauMbl  Juisi  ObIcTporo  Jgocryma B
MoOunbpHOE IPUII0KEHNE

ITAPOJIb 3D SECURE/
SECURE/CODE

CEKPETHBII apoJib, CITy KallNi TS
unentudukamun  epxkartens Kaptouku mnpu
MPOBEACHUU MM KapTouHbIX omeparuii B Ceru
HWHTEpHET, KOTOPbIN UCIIOJIb3YETCS KaK
MOBBIIICHHBIM ~ ypOBEHb  0€30MacHOCTH  JJIA
mIaTexHbIX kaprouek. Texnomnoruss 3D Secure
MO3BOJISIET UICHTH()HUIIHPOBATH BIIAJIEJIbIIA
Kaprouku npu npoenennn MHTEepHET-TIIaTEXKEN C
IMOMOIIBIO JIOTOJHUTEIBHOTO MapoJisd, KOTOPBI
u3BecTeH ToJbKo [epxkarento Kaprouku

MUH-KOJI

NEPCOHATBHBI  WACHTHU(PHUKALMOHHBI  HOMED,
WHIUBUAYAIbHBIN HU(POBON KO, CIyKalui s
uaeHtuukanuu  Jepxkarens Kaprouku npu
nposeaeHnn KapTouHbIx onepanui

MOJ/®T

MPOTUBOJACUCTBUE JIeTaTu3alui  (OTMBIBAHUIO)
JIOXOAOB, IMOJYYEHHBIX MPECTYNHBIM IyTEM,
(bUHAHCUPOBAHUIO TeppopU3Ma U
(DMHAHCUPOBAHUIO  PACIIPOCTPAHEHHS]  OPYKUS
MacCOBOTO YHUUTOXEHUS

HOCTABIHIUK YCJIYT

IOPUINYECKOE JINII0, OKA3bIBAIOIEE HACEICHHUIO Ha
IJIATHOM OCHOBE OIPEAEIEHHBIE BHUIBI YCIYyT
(koMMyHanbHBIE  YCIyrw/  cOoToBasi  CBSI3b/
TeJIEBUCHNE/ HHTEPHET U JPyTUE YCIIyTH)

IMPEJOIIVIAYEHHASA
IINIATEXKHAS KAPTOUYKA

IJIaTe)KHAs KapTOuKa, MPEAOCTABIIAIOILAS
KnueHnty BO3MOKHOCTb OCYIIECTBIISATh IJIATEXKN U
(wnM) mepeBoibl IEHET B Mpe/enax CyMMbI JEHET,
MpeIBapuTENbHO  BHeceHHOW  Kimentom  u
YYUTBIBAEMOW HA KOHCOJIMJIMPOBAHHOM CUETE
banka

MNPEAINNPUATHUE TOPI'OBJIA
N CEPBUCA (nanee - IITC)

WH/IUBUTY aTbHBIH npeaIpUHIMATEb W
OPpUINYCCKOC JIMIO, MPUHHUMAIOMICC IJIATC)KHBIC
KapTOYKH banka/6anka-skBaiiepa TUTSt

OCYIICCTBJICHHU A OC3HAIMYHOrO IUIaTeXKa IO

23



OIJIaTC MOCTABJIACMBIX UM TOBAPOB /uau yciyr, B
TOM YHCJIE UEPE3 Cetp HHTCPHCT

IMPEACTABUTEJIb
K/IMEHTA

JIMLO, MPU COBEPIICHUH ONEPALMU ACHCTBYIOLIEE
OT MMEHU M B MHTepecax uiau 3a cuer Kimenra,
MIOJTHOMOYUS KOTOpPOT0 OCHOBAaHBI Ha
JIOBEPEHHOCTH, JOTOBOPE, aKT€ YIIOJHOMOYEHHOTO
roCyJapCTBEHHOIO OpraHa WM opraHa MECTHOIO
CaMOYIIPaBIICHUSA 51 HelictByromem
3aKOHO/IATEIbCTBE

MMPOBAHMJEP SMS-YCJIYT

IOpUJIMYECKOE JIMIIO, 3aKIlouMBIIee ¢ baHkoM
JIOTOBOp Ha 1npenocrasieHue SMS-ycayr u
npegocrasuBuiee banky SMS- o3

MMPOBAMJIEP IVIATEXKEM

HOPpUIUYCCKOC JIMIO, 3aKIHOYHMBHICC C bankom
AOrOBOpP Ha OKa3aHHC YCJIyr' U INpCAOCTaBUBIICC
EaHKy KOMILJICKC IMPpOrpaMMHO-TCXHUYCCKHUX
CpeacTB, IMO3BOJISIONIHI [MPpUHHUMATDH u
O6pa6aTLIBaTL miarexxu or KimeHnra B MOJIb3Yy
IMOCTaBIIMKOB YCIyI, C KOTOPbBIMH Yy JaHHOI'O
HOpUIUYCCKOIro JiMioa HMCHOTCA  OJOIOBOPHBIC
OTHOIICHHUA

MPOLIEAYPA
BE30MACHOCTH

KOMIUIEKC OpTraHU3allMOHHBIX MEp U IPOrpPaMMHO-
TEXHUYECKUX CpPEACTB 3aIlUThl HMH(OpPMAIHH,
MpeHa3HauYeHHBIX A uaeHTuukanun Knuenra
IIPU  COCTAaBJICHMM, INepeJadye M  IOIy4YCHHUU
UIEKTPOHHBIX COOOIIEHUH C LI€TbI0 YCTaHOBICHHUS
€ro 1mpaBa Ha IOJy4eHHE  OJIEKTPOHHBIX
OAHKOBCKHUX yCIIyT U OOHApyKeHUsI OIINOOK 1/1in
U3MEHEHHH B COJIEP)KAHUM IME€PEaBaeMbIX U
MI0JIy4aeMbIX AJIEKTPOHHBIX COOOIIECHUM

MPOLIECCUHI'OBBIN LIEHTP
(TTLD)

MPOTPaMMHO-TEXHUIECKHIA KOMILIIEKC,
obecnieunBaromuii c6op, 006paboTKy U mnepenady
nHpopmanuu, GopMuUpyeMoil pU OCYIIECTBICHUH
laTexed ¢ HCIONb30BAaHMEM  IIIATEXKHBIX
KapTo4eK, a TaKKe BBINONHSIIONINNA  HHBIC
(GyHKIMH, TpeIyCMOTPEHHBIE JIOTOBOpPaMHU C
yuactHrukamu MIIC

MMYHKT BBIJIAUH
HAJIMYHBIX (nanee - [IBH)

¢dbunuan/otnenenue banka/6anka-3kBaiiepa (kacca)
JUISL COBEpILIEHHUsI ONepaluid Mo TpueMy u/Wim
BBIJIaYe HATMYIHBIX JICHET TI0 TJIATe)KHOW KapTOUKe
C HUCHOJb30BaHMEM IIacTuka (uepe3 POS-
TepMUHa)/0€3 UCTI0JIb30BaHUS TIIACTHKA

PABOYHNH JEHDb

nepuoj Bpemenu ¢ 09:00 mo 18:00 yacoB MmecTHOTO
BpeMeHH pabodero JOHS WIM WHOE BpeMs,
onpeaeneHHoe bankom
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PEKBU3UTbHI KAPTOYKHN uHboOpMalMs, COJEpXKallascs Ha IUIATeKHOU
KapTOYKe u (wm) XpaHsIasics B
nH()OPMATMOHHON CUCTEME OMMUTEHTA,
BKJTIOYAIOIIAS HOMEp, CpOK neicTBus,
HauMEHOBaHUE Cucrembl MJIaTEXKHBIX
KapTOYeK/MHOEe,  TO3BOJIAIONIAS  YCTaHOBUTH
MIPUHAJIEKHOCTh  IUIATEXHOW  KapTOYKU €€
Hepxaremto Kaprouku wu (wiam) DMUTEHTY H
Cucreme miaTeXHbIX KapTOUEK

PUCKH JIET'AJIMBALIUMN | pucku IIPEHAMEPEHHOT O W

(OTMBIBAHUSA) JOdOXOJOB, | HenpenHaMepeHHOTO  BOBJICUYCHHS  OaHKa B

HOJIYYHEHHBIX MPOIIECChl JIeTaIM3alMi (OTMBIBaHUS) JOXOOB,

INPECTYIIHBIM IIYTEM, | nojry4eHHBIX [IPECTYITHBIM IIyTEM,

OUHAHCUPOBAHMUSA (buHaHCHPOBaHUS TEppOpHU3Ma U (PUHAHCHPOBAHUS

TEPPOPU3MA N | pacupoctpanenus OpYKHUsl MacCOBOTO

OUHAHCUPOBAHUSA YHUYTOKEHUS 158101 150549 3] MPECTYITHYIO

PACITIPOCTPAHEHUSA NEATEIbHOCTD

OPYXUA MACCOBOT'O

YHUYTOXEHUA (JAJIEE -

PUCKH OJ/PT/DPOMY)

POTALMOHHBLIE BBIIIVIATBI | BeIILIATHI B HEeNAX HaiiMa JKUJIAIIA,
yCTaHaBIIMBAaEMbIe B COOTBETCTBUU c

JIeHCTBYIOIUM  3aKOHOJATEIbCTBOM B  cdepe
rOCy/IapCTBEHHOW CIIy>)KObl, POTHUPOBAaHHBIM B
JIpYrol HaceJleHHbIH NYHKT TOCYAapCTBEHHBIM
ciyxamuM coryiacHo [IpaBuinaMm  ucuucieHus

pasMmepa, Ha3HAuYEeHUS, repepacyera,
OCYIIECTBIIEHUS, IpeKpaleHus, BO3BparTa,
IIPUOCTAaHOBJICHUS " BO300HOBJICHUS
POTaLIMOHHBIX BBITIAT roCy/1apCTBEHHBIM
CIIy>KallliM, POTUPOBAHHBIM B IPYTrOil HACEICHHbBIN
MyHKT, YTBEPKICHHBIM [TocranoBnenuem

[IpaButensctBa Pecniyonuku Kazaxcran ot 6 utons
2023 roma Ne 449

PK

Pecny6nmka Kazaxcran

PBIHOYHBIA KYPC OBMEHA
BAJIIOTBI

KypC TEHIe K MHOCTPAHHOU BAJIIOTE,
ONPEACICHHBIA B  TOPSAKE, YCTAHOBIEHHOM
HammonaneaeiMm  baakom  PK coBmectHO C

YIIOTHOMOYEHHBIM TOCYAapPCTBEHHBIM OPTaHOM,
OCYIIECTBIISIIOIINM PETyJIHPOBAHUE AESTEITHHOCTH
B cepe Oyxraiarepckoro yuera ¥ (PUHAHCOBOU
OTYETHOCTH

CAMO3AHSATBIE

dbuznveckue JUna, (me SIBJISTFOLITAECS
I/IH,Z[I/IBI/II[yaJIBHBIMI/I HpeI[HpI/IHI/IMaTeJISIMI/I)
rpaxknane PecnyOnukm Kazaxcran, KaHIachl,
OCYIIECTBISIIONINE OAWH WM HECKOJIHKO BHJIOB
JIEeITEIIbHOCTH, o KOTOPBIM  pa3perieHo
MPUMEHEHHE CIEIUATBHOTO HAJIOTOBOTO PEKHUMA
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JUISL CaMO3aHATBIX, HE HCHOJB3YIOIINE TPy
pPabOTHUKOB U JI0OXOJ KOTOPBIX 3a KaJleHIapHBIH
Mecal, He rnpesbimaer 300-kpaTHbI  pa3zmep
MECSYHOTO pacdeTHOro noKa3aTelis,
neicTByolero Ha | siHBapsi COOTBETCTBYIOILETO
(uHaHCOBOTO roja.

CAHKIITUOHUPOBAHHbIN
IVTATEX

IUIATEeXK, OCYIIECTBICHHBI C WCIIOIb30BAaHUEM
KapTO‘-IKI/I, SABJIACTCA CAaHKIUMOHHUPOBAHHBIM, CCJIN
BO BpeMs OCYIIECTBJICHHs Iuiarexxa Kaprouka e
Obu1a OJIOKMpPOBaHa DMUTEHTOM, HE UCTEK CPOK ee
nevicteus, n Kaprouka OblTa MCHOJNB30BaHa IS
OCYLIECTBIICHHS TIIaTexa ee Jlepxkarenmem B
COOTBETCTBUM C BHYTPSHHUMH  IIpaBHJIaMU
cucrembl Kaprouek, B KOTOpO#l oOCyIIECTBIICH
TUIATEXK

CBEPETATEJIBHBIN CUET

OaHKOBCKMH  cueT, OTKpbIBaeMblii  baHkom
Knuenty, B TOM 4nciie OTKphIBAEMBId PEOCHKOM
(bu3mvecKkuM JUIIOM B Bo3pacte oT 5 (rmatu) 10 18
(BocemHaamaTi) Jjer)) Ha umsa Poaurtens nis
HaKOIUIEHUS UM  JICHEXKHBIX  CpPEACTB, W
oroOpakaemblii B MOOWIBHOM TPUIIOKCHUU
peOeHka, Ha ocHOBaHMU JloroBopa OaHKOBCKOTO
BKiaga (3asBiaeHHs 00 OTKpBITUM BKJIaja) U
OOmmx ycloBMM [ COBEpIIEHUS IpUeMa
Jleno3nra, HAYMCIEHUS BO3HAIPAXKICHUS 10 HEMY
U OKa3aHuMd baHKOM yciyr, mpenyCMOTPEHHBIX
ericTBytommm 3aKOHOJIaTEIbCTBOM u
BrytpeHHnMmu nokyMeHtaMu banka

CEPBHUC e-Residency

nH(pOpMalMOHHAs cucTeMa JJEKTPOHHOTO
pE3UAEHTCTBA PecryOmuku Kazaxcran,
pasMelieHHas o aapecy: https://e-resident.gov.kz,
MOCPEACTBOM KOTOPOI MHOCTpaHHBIE IpaXKAaHE U
muna 0e3 TpaKAaHCTBA MPOXOAAT MPOLEAYPHI
perucrpanuu, UAeHTu(UKaIuu, OMOMEeTpUYeCcKOn
ayTeHTU(UKAIINH, MOJTyYeHUS craryca
3JIEKTPOHHOTO pe3uneHTa (e-pe3uzeHra),
dopmupoBanuss MHWH e-pe3unmeHTta, a Takke
MOJTYyYaroT (UHaHCOBEIE, OaHKOBCKHE,
KOMMYHHUKAIIMOHHBIE W WHBIE COIYTCTBYIOIINE
YCIyITM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
PecnyGnuku Kazaxcran u MpaBUJIaMU
¢bynkuuonuponanus Cepuca e-Residency

CECCHUsA

IIEpUOJl BPEMEHHU, B TeueHHe KoToporo KimeHt
HEIPEPHIBHO M0JIB3YETCS ANEKTPOHHBIMU
O0ankoBckumu ycinyramu B Cucreme JIbO. B
TE€YeHHE OHOM ceccun KnmeHT BmpaBe moirydaTh
HEOIPAaHUYEHHOE  KOJIMYECTBO  DJIEKTPOHHBIX
0aHKOBCKUX ycnyr. B ciyuae TaiiMayta ceccuu
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IO
Habopa

IIOBTOPHBIN BXOJl B Cucremy
OCYIIECTBISIETCS IIyT€M IOBTOPHOIO
JIOTHHA U IIapoJIst

CEH®OBBIN JENTO3UTAPUN

CIeUUaNbHO  00OpY/OBAHHOE TOMEIIEHHE C
cerioBbIMU  siuelikamu  (ceripamu), Kaxabld u3
KOTOPBIX HMMEET CBOM WHAUBUIYAIBHBIA HOMED.
CeiidoBrIii 1€TIO3UTApUN MOXKET OBITh OCHAIICH

MEXaHUYECKUM, AJIEKTPOHHO-MEXAHUYECKUM,
ABTOMAaTU3HPOBAHHBIM 3aMKOM c
ABTOMAaTU3MPOBAHHOM  CHUCTEMOM JOCTylla K
cei(oBBIM  suelikaMm, TPEJOCTaBISIEMBIH ¢

WCTIOJIb30BAHNEM UICHTU(UKATMNOHHON KapThI

CEU®OBBIE
/YCJIYTH

OIIEPAIIMU

YCIYTH, NPEIOCTaBIIIEMbIE BaHKOM 0 XpaHEHUIO
LlenHocTtel, LEHHBIX OyMar, BBINMYIICHHBIX B
JOKYMEHTapHOU Gopme, U ToKyMeHTOB KitneHToB,
BKJIIOYAs CAaYy B apeHIy CeM(OBbBIX SUeeK

CEU®OBAS TYEMKA (CEN®)

sueiika CelihoBoro nemosutapus, BCTPOCHHas B
JEMO3UTHYI0 KOJIOHKY, CJaBaeMas B apeHIy
bankom Knuenty s xpanenus LienHocrei

CETb UHTEPHET

KOMMYHMKAIIMOHHAsA CEThb M BCEMHUpPHAas CHCTEMa
OOBEIMHEHHBIX  KOMIBIOTEPHBIX  CEeTed A
XpaHeHHUs U neperadyn HHPopMauu

CUCTEMA
JUCTAHLIIMOHHOI' O
BAHKOBCKOI'O
OBCJIYKUBAHMSI
OM3UYECKHUX JIUI (nanee —
CHUCTEMA JIBO)

nporpaMMHoe obecriedenue, foctynHoe Knuenty
yepe3 MoOuinbHOE NMPHIIOKEHHE, YCTaHOBJIECHHOE
Ha MOOMJIBHOM YCTpPOHCTBE, U MO3BOJISIOIIEE
M0JIb30BaTbcl MOOWIIBHBIM TPUIIOKEHUEM ISt
MOJTyYeHHS DJIEKTPOHHBIX OAHKOBCKUX yCIYT

CUCTEMA IVTIATEXKHBIX
KAPTOYEK

COBOKYITHOCTb IIPOrPaMMHO-TEXHUYECKHUX
CpE€ACTB, MAOKYMCHTAIlMK W OpraHU3alluOHHO-
TEXHUYECKUX MEpPONPUATHH, 00ecrnednBaronmx
OCYIIECTBIICHHE IIaTeked Hu (WIK) TepeBOJIOB
JIEHET C MCIIO0JIb30BaHUEM IIIATEKHBIX KapTouek

CTOII-JINCT

CIIUCOK Kaprouek, 3aIpEeLEHHbIX K
WCIIOJIB30BAHUIO U MOJICKAIIMX U3BATHIO IIPU UX
NPEIbSIBICHUH K OOCITYKUBAaHUIO, (OPMHUPYEMBIA
MIIC Ha ocHOBaHMM TNHCHMEHHBIX OOpaIIeHU
OMHUTEHTOB

CTOPOHA/CTOPOHBI

bank w/mimm KnaueHTHI, moAnucaBIIne 3asBIICHUE
Ha  OTKPBITHE CUETa/WHBIC 3asBICHHUS  Ha
nmoydyeHue mpoaykToB/ycimyr banka wu  ero
HEOTHhEMIIEMEIC YacTH, MpeAyCMOTPEHHBIE
BuyTpennumu noxkymeHtamu baHka B CBS3M C
OTKPBITUEM, BEJICHHUEM, 3aKPBITUEM CYETOB,
OCYIIECTBJIECHUEM IUIATEKEH H  TEPEBOJOB,
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%9C%D0%B8%D1%80_(%D0%97%D0%B5%D0%BC%D0%BB%D1%8F)
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A5%D1%80%D0%B0%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B4%D0%B0%D1%87%D0%B0_%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8
https://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F

NPUHATHEM  Ha  PETHCTPALHUI0  BaJIOTHBIX
JOTOBOPOB, IPEI0CTaBICHHEM KJIMEHTY
0aHKOBCKHUX MPOIYKTOB/ yCIIyT

CHEIMAbHBIA TeKYIIHI cYeT (PU3nIecKoro Juia —
pesunenta PK, otkpsiThiii B banke, oTAenbHO st

3aUUCJICHUS ~ JICHET,  BBIIUIAYMBACMBIX  OT
CIICAYIONINX OTHPABUTEIICH JICHET:
1) mocobwii, COIMAJIbHBIX BBITLJIAT,

BBITUIAYMBAEMBIX M3 TOCYIapCTBEHHOrO OIOKeTa
u (wm) [ocynapctBeHHOTO (DOHIA COIUMATBHOTO
CTpaxoBaHMUs, MaTepUaIbHOM MOMOIIH,
MPEAOCTABIIIEMON B COOTBETCTBUU C MOAITYHKTOM
1) mynkra 4 cratbu 112 CommanbHOro Kojekca
Pecrryonmuku Kazaxcran;

2) TICHCHUH, BBITIJIAYMBAEMBIX u3
TOCYJapCTBEHHOTO Oro/pkeTa M (MIM) €AWHOTO
HaKOIMMTEJILHOTO TEeHCHOHHOTO (oHAa, WU (WIH)
JOOPOBOJIBHOIO  HAKOIUTENIBHOIO TEHCHOHHOIO
dhonma;

3) aquMeHTOB (JeHer, IpeAHAa3HAuYE€HHbIX Ha
coJiep>KaHue HECOBEPUICHHOJIETHUX u
HETPYAO0CIOCOOHBIX COBEPILIEHHOJIETHUX JETEN);
4) enMHOBPEMEHHBIX TEHCUOHHBIX BBHIMIAT U3
€IMHOT0 HaKOIUTEJIBHOIO MEHCUOHHOTO (hoHAa B
LEeNSIX yIyYIIeHUsS KUIUIIHBIX YCIOBUN U (WJIH)
OTUIATHI JICUCHUS,

5) BO3MemleHUsT MaTepuanbHOro ymepba u
MIPEIOCTABJIEHUsT HEOOXOOUMOM TMoMolM U3
rOCy/IapCTBEHHOT0 Or0/KeTa (PU3UYECKUM JIUIIAM,
IIOCTPAABIIMM  BCJIEACTBUE  YPE3BBIYANHOU
CUTyallud  MPUPOJHOTO WM  TEXHOTEHHOI'O
XapakTepa;

6) JKUJIMINHBIX U1 POTAIUOHHBIX BbITLIAT.

Tekymmii (B T. 4. CueT MmIaTeXHON KapTOUKH)
u/unn  coeperareibHbIi  CYET, OTKpPbIBAEMbIN
bankom KnueHnty Ha ocHOBaHuUM 3asiBIE€HUS, €rO
HEOTBhEMJIEMBIX YacTell W Hacrosmmx OO0mmx
YCIOBUWA [ OKas3aHus  baHKOM  ycCuyr,
MPEeAyCMOTPEHHBIX JericTBytomum
3aKOHOJIaTEIbCTBOM u Buytpennumu
JToOKyMeHTaMu baHka

CHELMAJBHBIU CUET
CUET

CUET IJIATEXKHOM
KAPTOUYKHA

TEeKylMi cuer B 000i BaloTe, CpeACTBOM
AOCTyIIa K KOTOPpOMY SBJCTCA  IJIATCIKHAs
KapTouka, OTKpbhiBaemblii bankom Kinenty Ha
OCHOBaHMHU 3agBJIEHUS Ha OTKpPBITUC CYCTA,
MPEeyCMOTPEHHOTO JelicTBytomum
3aKOHOJaTCIbCTBOM, HaCTOsAIINMU OGH.[I/IMI/I
ycloBusiMu U BHyTpeHHUMH TokymeHTaMu banka
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TAPUD®bI

tapupsl  banka, ompexpensiomue — pasmep
BO3HArpaKJCHUS M Komuccuil banka, B3umaemsble
3a JI00bIe OKa3bIBaeMble OAaHKOBCKHE YCIYTH WU
olepalyy, JACHCTBYIOIINE HAa MOMEHT OKa3aHUs
bankom yciayrum WiM TpOBENEHHUS OINEpaluu B
TEUCHHE CPOKa JICHCTBUS 3asBICHUS HAa OTKPBITHE
cueta/ HHBIX 3asiBieHun /IOTOBOPOB,
NPUCOSAMHAIOMMUXCS K  HacTosmuM  OOmmm
yCIOBUSIM

TAMMAYT CECCHUH

MEpUOJl BPEMEHM, II0 HCTEUYECHHH KOTOPOro B
ciydyae HeBbIMoJHeHUs KimeHToM Kakux-1n6o
nevictuit B Cucreme JIBO ocymecTtBusiercs
aBTOMAaTUYECKOE 3aBeplIeHHe ceccuu. Taiimayt
CECCUU COCTAaBISET II0 YMOJYAHHUIO 5 MHUHYT U
MO’KET HacTpauBaTbcs KilMeHTOM B MHTEpBaJie OT
1 no 10 MmunyT

TEKYIIAH CYET

0aHKOBCKHI CUET B 000 BAIIOTE, B T.4. CUET IS
CaMO3aHATHIX, OTKpBITHIH bankom Kimenty Ha
OCHOBaHWM 3asiBICHUS Ha OTKPBITHE CYeTa U
HacToamux OOmUX  yCNOBH, SBJISIOUINXCSA
HEOTHEMJIEMOM YacThbl0 OAHKOBCKOIO  CYETa,
perynupyrommii npaBa u ob0s3aHHocTH baHka u
Knuenta B CBSI3M C OTKPBITHEM, BEICHHEM W
3akpeiTueM Cuera/Cyera muatexxHoi Kaproukw,
MIPOBEICHUEM OTlepaliii 10 HEMY, OKa3aHuUs yCIIyT,
NPEeNYCMOTPEHHBIX JelicTByromumm
3aKOHOAATENbCTBOM M HacTosiuMu  OOmmMu
YCIOBHUSIMU

TEXHUYECKUM
(HEPA3PEIIIEHHBII)
OBEPJIPA®T (nanee
OBEP/IPA®T)

IIPEBBILIEHUE CYMMBI PacXOJHOW OIEpaluy, a
HMEHHO — 3TO CyMMa JeHEer, H3pacXOOBaHHas
CBEpX ocTaTka COOCTBEHHBbIX JeHer KimeHra Ha
Cuere mIaTeXHOW KapTOYKH, a TaKXkKe CBEpX
CYMMBI KpeauTHoro aumura. B cucreme banka
MOJKET OTpaXkaThCsl KaK OTpUIATENbHBIN OaIaHc Mo
Cuery muaTeXHOM  KapTOYKU B TEUEHUE
OTNEpaIMOHHOTO [JHS, Tak U cQOpMHUpOBaHHAS
3aJI0JDKEHHOCTh, OTpak€HHas Ha OTIAEIbHOM
cuere. OBepapadT MoxkeT 00pa3oBaThCs MpHU
KypCOBOM  pasHUIE IpU  ONepalusx ¢
KOHBEpPTALMEN, NpPHU pasHULE MEXKIYy CYMMOU
aBTOpHU3aLUU u CyMMOH (uHAHCOBOTO
noATBepkAeHUs 1o KaprouyHoil omepaumu, npu
omepauusx 0e3 TIpeaBapUTENbHOW  OHJIAMH-
aBTOpW3allud B KapToyHOM cucrteme banka,
orepanusx, IPEJICTaBIEHHBIX OaHKaMu-
JKBaliepaMM €  ONO3JAaHMEM II0  CPOKaM
IIPE/ICTABICHNS, YCTAHOBJICHHBIM  IIpaBWJIaMU
MIIC, omm6G0YHOM/IBOWHOM CHUCAHUU CYMM CO
Cuera  mulaTeXHOW  KapTOYKH,  Olepaumsx,
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MIPOBEJICHHBIX B PE3YyJbTaTe TEXHUYECKOTO COOS B
Cucreme [IbO u nipouee

TEXHOJIOI'UA 3D SECURE

TEXHOJIOT U, pazpaboTaHHast MIIC TSt
obecrnieueHus MTOBBIIIICHHON Oe3omacHoCTH
MIPOBEICHUS OTIEpaIlHii 10 TUIATEeKHBIM KapTOUKaM
B Cern unrtepuer. Cranmapt 6e3onacHocta MIIC
MASTERCARD Worldwide, moanep:xuBarommii
texHonoruio 3D Secure, uMeeT HAUMCHOBaHHUE
«MASTERCARD SecureCodey, CTaHJIapT
6e3onacioctu MIIC Visa, mnoanepKuBaromui
texHosoruto 3D Secure — «Verified by Visa»

TOKEH

mQpoBoe NnpeacTaBiIeHne pekBU3UTOB KapToukw,
KoTOopoe  ¢opMHpyeTcss ©  XpaHUTCI B
3amr(poOBaHHOM BHJE B CIEIHATH3UPOBAHHON
3alUIIEHHON 00JaCTH HA MOOMIIBHOM yCTPOMCTBE,
Ha KOTOPOM OBUI  OCYHIECTBICH  IPOIECcC
TOKCHHM3allMd, B TOM WYHCIIE CO3JaBaeMoe MpH
noakmouenun  Kaprouku k Click to Pay wu
ucnosb3yemoe Bmecto Homepa Kaprouku (PAN)
IIPY COBEPILIECHUHU OTICPAIHH.

TOKEHU3ALIUA

Iporecc 3aMeHbl KOH(UAEHIIMATBHBIX PEKBU3UTOB
Kaproukn Ha CHelUaIbHbIN uuppoBoi
9KBUBaJIEHT (TokeH). IIpomsBoautcss  yepes
TOATBEPKICHUE Hepxarenem KapTtouku
nocpeacrsoM Beoga OTP-koga, oTmpaBieHHOTrO
bankom mo omnomy u3 KananoB mocraBku OTP-
KOJa, MpelyCMOTPEHHbIX HacTosAmmmu OOmmmu
YCIIOBHUSIMU

TPAH3AKLUSA/OITEPALIUA

oIepaIuHy, coBepmieHHble  KimeHTom C
ucnoib3oBanueM Kaprouku nubo ee peKBU3UTOB,
JUISL IOKYTIKK TOBAPOB W/MITU YCIYT

YBEJAOMJIEHUE

coobmienusi CTOpPOH, yBEJOMJICHHUSI, TOKYMEHTHI,
KOpDpeCMOHJIEHIIUST ¥ HWHasg  uH)OpMaIus,
HarpaBJieHHbIE CIIOCO0aMH, TPETyCMOTPEHHBIMH
HACTOSIIIIUMU OO6mmmMu YCIIOBUSIMH,
JleliCcTBYIOIIMM 3aKOHOJIATENbCTBOM, 3asBICHUEM
Ha OTKpBITHE cueTa, BHYTpEeHHUMH TOKYMEHTaMU
banka

YKA3ZAHUE

pacrnopspkeHHe HWHHUIMaTopa Iulatexa W (UJIH)
nepeBosa jAeHer baHky 00 OCylIecTBICHUU
muatexxa u (WIM) TepeBoAa JIEHEr, KOTOpoe
BbIpa)kaeTcsi B hopMe mopyyeHus, TpeOOBaHUS WU
B Buje cornacuss KimeHTa mpu MCIOIb30BaHUU
CpeACTBa AJIEKTPOHHOTO IUIATEXa WIM CHUCTEMBI
yZJI€HHOTO JJOCTyIa
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YIIOJTHOMOYEHHOE JIMIIO

JUIO, JOJDKHBIM — 00pa3oM  YIIOJIHOMOYEHHOE

Kinenrom WA JelicTByromum
3aKOHO/IATENIbCTBOM Ha OTKPBITHE U COBEPILCHHE
o Cuety Kinuenra ornepanui, HE
IIPOTUBOPEYALIUX [enicTByromemy
3aKOHO/IaTEIbCTBY

YIOJTHOMOYEHHBIN
OPI'AH

YIIOJTHOMOYEHHBIN rocyaapcTBeHHbId opran PK,
OCYLLIECTBIIAIOIINN B npeaenax CBOEH
KOMIIETEHIIMM PEryJMpOBaHHEe W HAA30p Hal
OKa3aHueM OaHKaMM CBOUX YCIIyT

YYACTHHK CUCTEMbI
IVIATEXKHBIX KAPTOYEK

¢dusnueckoe WIn IOPUINYECKOE JIUI0, KOTOPOE B
COOTBETCTBUH C COOTBETCTBYIOIIMM 3aKJIIOYCHHBIM
JOrOBOPOM OCYIIECTBIIAET Iepeaady, 00paboTKy u
(M)  WCIIOJIHEHME IUIAaTEeXKHOTO  JOKYMEHTa,
COCTaBJICHHOI'O IIPU OCYHICCTBIICHUU IUIATEXKEH U
(uM) 1MepeBOJOB JEHEI C HCHOJIb30BaHHUEM
arexkHo Kaprouku onpenenenHoit Cucremsl
marexxHelx Kaprouyek

LIEHHOCTHU

HaJIW4YHbIE JICHBI'M, JAPAaroleHHblE METaulbl U
KaMHM, IOBEJIUPHBIE YKpalllEeHUs, IpPEeaMEThI
aHTHUKBapuaTa, LEHHble Oymaru, a TaKKe HHBbIE
LIEHHOCTH U JTOKYMEHTbI, KpPOME 3aIpEIIeHHbIX K
XpaHeHHI0  Bemlel  corjJacHo  TpeOOBAaHHUIO
JIefCTBYIOIIEro 3aKOHOAATENbCTBA U BHYTpeHHUX
JNOKyMeHTOB banka

OUPPOBASA KAPTOYKA

BHUJ IUIATEKHOW KAPTOUYKH, BBIINYCKAEMON B
JUCTAaHIIMOHHOM pexume MIOCPEACTBOM
yIAJIEeHHBIX KaHaloB o00cmyxuBaHus/CrcTeMbl
JAbO, mpenHazHayeHHOW  JJII  COBEPIICHUS
Kaprounbix omnepanuii B oHJIaliH pexxume (depes
Cerp uHTepHeT) 0e3 mpuMeHEeHHs (HU3HUECKOTro
HocuTens  (myTeM  Iepefayd  PEKBU3UTOB
Kaproukn)/Kaprounsix onepanuit c
HCIIOJIb30BAHUEM TOKEHa (BO3MOXHOCTB
MpOBeJIeHUs]  omepanuii  0e3  HCHOJIb30BaHUA
nanHbix Kaproukn)

Houx

entp oOMeHa UAECHTU(PUKAIMOHHBIMU TaHHBIMU
Hamnonansnoro banka Pecrryonuku Kazaxcran

JJIEKTPOHHBIE
BAHKOBCKHUE YCJIIYI'N

YCIYTH, CBSI3aHHBIE C ToJydeHneMm KimeHtom/
JOCTyTa K CBOeMY (-UM) OaHKOBCKOMY (-UM) CUETY
(-am) st momyueHus nH(pOpMaIUy 0 CyMMe JICHET
Ha OaHKOBCKOM (-MX) cuere (-ax), omeparusx,
MPOBEACHHBIX TI0 OAHKOBCKOMY (-UM) CUETY (- am),
OCYIIECTBJICHUEM IUIATEKEW W TEPEBOJIOB JCHET
W/WIM OCYUIIECTBIIEHUEM HUHBIX BUAOB OaHKOBCKHUX
onepauuii, TpeAOCTaBIsIeMbIX baHKOM MO JIMHUAM
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TEJICKOMMYHUKAIIM WU HHbIE BHUABl CBS3H.
DIIEKTPOHHBIE 0aHKOBCKHUE yCIIyTH
IIO/IPa3AEIIAI0TCS Ha nH(OPMAIMOHHO-
OAHKOBCKHE M AJIEKTPOHHbIE IIATEKHbBIE YCIIYTH,
CBS3aHHBIC C MPOBEJACHUEM IUIaTeXe u (Win)
MepeBOJIOB  JIeHer, OOMEHHBIX oOIepanuii ¢
WHOCTPAHHOM  BAJIIOTOM €  HUCIOJb30BAHUEM
0aHKOBCKOTO CuUe€Ta U OCYIIECTBICHHEM HHBIX
BHUJIOB 0AHKOBCKHX OIEpAIlHii, HE OTHOCSAIINXCS K
MH(OPMALIMOHHO-0aHKOBCKUM YCIyram

SJIEKTPOHHAS HHU®POBASI
HOAIIUCH (nanee — IILIT)

Ha0Op DJEKTPOHHBIX LU(QPOBBIX CHUMBOJIOB,
CO3/IaHHBII CpeACTBAMU AIEKTPOHHOU IUPPOBOI
NOJNUCH U TOATBEP)KJAIOIIUNA JTOCTOBEPHOCTD
ANEKTPOHHOTO JOKYMEHTA, €r0 MPUHAAJIE)KHOCTD U
HEU3MEHHOCTb COJePKAHUS

3JEKTPOHHDBIN PE3UJEHT
(E-PE3UJIEHT)

CTaTyC MHOCTPAaHHOTO IpaXJaHWHA WIH JHia 0e3
TpaXIaHCTBA, MOJYYHBILETO WHAWBUIAYAIbHBINA
UICHTH(OUKAIIMOHHBI ~ HOMEP  MOCPEACTBOM
UCIOJIb30BaHUsA  IUpoBoro  obObekta  0e3
(GU3MUECKOr0 NPUCYTCTBUS HA  TEPPUTOPHUHU
Pecrry6nmuku Kazaxcran;

OMUTEHT

6aHK, OCYHIGCTBJ'ISII-OHII/Iﬁ BBIITYCK  IIIATCIKHBIX
KapTO4CK, B TOM YHCJIC bank

CVV/CVC-KOJ

(AOOpeBHaTypa aHIJIMICKOTO CIIOBOCOYETAHUS
Card Verification Value / Card Verification Code)
UICHTH(PUKAITUOHHBIN TPEX3HAYHBIH Ko7,
npeaHa3HauYeHHBIN TSt UICHTH(DHUKAIIH
Hepxatens Kaprouku mnpu oruiate TOBAapoB U
yciyr B CeTu UHTEpHET

CASHBACK

Hoxon, wnauucnsembli bankom KimeHty Ha
bonycHbI1 cyer 3a COBEpILIECHHUE
Tpanzakmuun/Onepanuu (3a HCKJIIOUYCHUEM
Iarexxed, ykasaHHbIX B nyHkTe  15.107
HacToamux OOIIKX yCIIOBUI) W/MIM BO3MOKHBIX
MIPOBOAMMBIX CHELMAIBHBIX MPEJIOKEHUH OT
banka n/unm akuuii co ctopoHsl naptHepoB banka,
KOTOpBIH MOXeET ObITh MOJYy4YeH UM HpHU
BBINIOJTHEHUM  YCIIOBUM  TakWX  CHEIUAIbHBIX
npeuiokeHuil or banka w/winm akuumu maprtHepa
banka, orpaxkaemblii B 5SKBUBAJIICHTE BaJIOTHI
Freedom (ETN), 3a uckitodeHreM ciydaen, KOraa
bankom 15 onpeneneHHbIX kareropuit KinueHnTos
YCTaHOBJICHO HAYHUCJICHHE Cashback B
HallMOHAJIBHOM BAaJIOTE - TEHIE, KOTOPOE MOXKET
OBITH MOTPAUYEHO UM Ha YCJIOBHUSX U B MOPSAKE B
COOTBETCTBUM C YCIOBHUSIMH NPEIOCTABICHUS
cornacHo IlpaBuiaM nporpammsl JosuibHOCTH AO
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«®punom bank Kaszaxcran» U OTpaXXeHHBIX B
Tapudax banka Ha Be6-caiite banka

Click to Pay (CTP)

OHJIaliH-cepBUC 0e30MacHOi OIIaThl TOBAPOB U
ycayr B cetd VHTEpHET, OCHOBaHHBIM Ha
TEXHOJIOTMM TOKEHU3allMu U MPEeOCTaBISEMbI B
pamkax wuHOpactpyktypsl MIIC Visa w/unmn
EMVCo Secure Remote Commerce

E-MAIL (QJEKTPOHHAS
MOYTA)

azpec AJIEKTPOHHOW mouThl KilMeHTa, KOTOpBIil
MOXET HCIOJIb30BaThcd baHkOM 71 OTHpaBKU
OTP-kompa u  yBeOOMJIECHMH B clydasx,
MPEyCMOTPEHHBIX HACTOSIIUMU O6mmmu
yCIIOBUSIMU (B paMKax mpoekTa e-Residency)

FATCA

3akoH CIIA «O HaJlOroBOM COOTBETCTBUU
WHOCTPAHHBIX  CYETOB» B  HMHOCTPAHHBIX
¢uHaHcoBBIX yupexkaeHusx" (anria. — Foreign
Account Tax Compliance Act), peanuzyemsiii B PK
MIOCPEIICTBOM corjamieHus MEXIy
[IpaButensctBamu PK u Coenunennbix lllTaTtoB
AMepHKHU O COBEPIICHCTBOBAHUYU MEKyHAPOTHOM
HAJIOTOBOM JUCUUTLIMHBI

FLASH CALL

BXOISIIUNA TenedOHHBIN 3BOHOK,
OCYILIECTBJISIEMBbI baHKOM Ha HOMEp TOBEPEHHOIO
tenedona Knuenra, B pamkax kotoporo Kimuenrty
otnpasisierca OTP-kox

E-RESIDENCY

rocyJapCTBEHHas MPOrpaMma, IIpeIoCTaBIIAIoIIas
HEpEe3UIECHTaM OHJIAWH-TOCTYTI K
rOCyJJapCTBEHHBIM U OM3Hec-ycinyram PecyOnuku
Kazaxcran, BK/IIO4as BO3MOXHOCTb YJaJI€HHOU

perucTpanuu OusHeca B FOPUCTUKIINHI
MexayHapoaHOoTO (hUHAHCOBOTO IeHTpa
«AcTtanay

OGO Card

wiaréxHas kaprtouka/Kaprouka (B ToMm uucie
uugponas), MTO3BOJISOIIAS KpyIJIOCYTOYHO
ocyliecTBIAT, KapTouHble onepanuu B Mpeaesax
JocTynHoro 6ananca aeHer KiueHra Ha JIMIEeBOM
cuére, OTKpPHITOM Yy MapTHEpa (IOPUAMUYECKOTO
JIMIIA, OllepaTopa CBSA3H, 3aKI0YMBIIET0 ¢ bankoM
COIJIAIlIEHHe O MapTHEPCTBE), B COOTBETCTBUH C
YCIIOBUSMHU OaHKOBCKOTO MPOJTYKTA.

OTP-KOJI

OJTHOPA30BbI KOA BepU]UKAINK, YHUKAJIbHAS
MOCIIEZIOBATEILHOCTh  AJIEKTPOHHBIX  ITU(POBBIX
CHUMBOJIOB, co3aBaemast MPOrpaMMHO-
TEXHUYECKUMH cpeacTBamu baHka mo 3ampocy
Knuenrta u HanpaBisiemas KnueHTy no oHOMY U3
Kananos gocraBku OTP-kojna, npeaycMOTpeHHbIE
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HACTOSLIUMU OOummMu YCIIOBUSIMH.
IIpenHa3HaueH A1 OAHOPA30BOr0 UCIOJIB30BAHUS
Ipu mpenocrasiaeHun jpocryna Kiomenty K
JIEKTPOHHBIM OAHKOBCKUM yCIIyram

Passkeys

croco0bl  ayTeHTU(UKAMM Ha  YCTpOWCTBE
Hepxarens  Kaprouku  (oTmeyatok — manbla,
pacro3HaBaHME JIMIA, KOJX YCTPOWCTBA M HHBIC
METO/1bI)

POS-TEPMHUHAJI

(abOpeBuaTypa aHTIMICKOTO  CIOBOCOYCTAHUS
Point of Sale) »saexkTpoHHOE  YCTPOWCTBO,
MIPUMEHSEMOE JIJIsI OCYIIECTBICHUSI O€3HATMYHBIX
marexent ¢ momonipto Kaprouek B IITC u Beigaumn
HanngHex B IIBH

PUSH - YBEAOMJIEHUE

YBEIOMIICHHE, IIPEIHA3HAYCHHOE JUIS
OJIHOPa30BOI'0 UCIIOIb30BAHUS pu
IIPEIOCTABICHUN Kimmenry AJIEKTPOHHBIX

0aHKOBCKHUX/TUIATE)KHBIX U MPOYUX DJICKTPOHHBIX
yciryr B MOOWJIBHOM TMpPHUJIOKEHHHM, a TaKKe
croco0 pacrpocTpaHeHUs uHdopmarumy,
HampasisieMbli  baHKOM  Ha  JOBEPEHHOE
ycTpoiicTBo KiineHTa uepe3 UHTEpHET CBs3b, B TOM
yucie wucnonb3dyercs ans ornpaBku OTP-kona,
MH(OPMAIIMOHHBIX U PEKIAMHBIX COOOIIEHUN

SMS-UH®OPMUPOBAHHUE

yCllyTa, CBSI3aHHas C IpenocTaBiieHueM baHkoMm
Knuenty nnpopmanuu o Kaprounsix onepanusx,
O IIPOBEJECHHBIX IJIATEKaxX U MEpeBOJax JNEHET U
MHOM uHpoOpManuu myTeM OTopaBku SMS-
cooOmeHnit Ha 3aperucTpUpOBAHHBIM  HOMEp
MoOunpHOrO TenedoHa 0Oe€3  OCYIIECTBICHHUS
KimeHTOoOM OTAENBHOTO 3ampoca Ha OCHOBAaHUU
noanucasHHoro  KnmeHtom — 3asiBieHus — Ha
MOJIKIIIOYEeHUE yciyru SMS-nH(popMUpoBaHUs O
dhopwme, oTpeIeTICHHOMN Baytpennnmu
nokyMmeHTamu banka, W goroBopa WM Ha
OCHOBaHUHU YCTHOIO corjacusi Mo TeiaeQoHy Ha
NOJIKIIIOYeHHe K yciayre SMS-uHbopmupoBaHus
IIpH BXOAsIeM/ucxosmieM 3Bouke Knnenrty

SMS-COOBIIEHHUE

KOPOTKOE€ TEKCTOBOE COOOIIEHUE YCTAHOBIECHHOTO
¢dopmara,  mepemaBaemoe  bankom  uepe3
mpoBaiiaepa SMS-ycnyr Knuenty Ha
3aperuCTPUPOBAHHBIN Tele()OHHBIN HOMEp

SMS-IIJIIO3

KOMIUIEKC TMPOTPAMMHO-TEXHUYECKUX CPEJICTB,
obecrieunBarOMil 00MeH HHPOPMAIUEH MEXKTY
bankom u mnpoaiinepom SMS-yciyr, a Taxxke
no3Bossitomvii - banky  ortmpaBisate SMS-
coolmieHuss Ha 3aperucTpUpOBAaHHBIN  HOMEp
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MobunpHOTO TenedoHna B cetn Oneparopa COTOBOU
CBSI3U

UPI Card? IJ1aTéXKHAs KapTouka c byHKIHCH

MYJIbTUBAJIIOTHOCTH, BbIIycKaeMmas baHkom s
¢u3nyeckux JMLl M [peJHa3HaueHHas  JJs
cosepiueHus KapTounsix onepanuii.

PA3JIEJI I OTKPBITHUE, BEAEHUE U 3AKPBITUE TEKYIIEI'O CHETA
CTATBA 4. OTKPBITHUE TEKYIIUX U CHEINMAJIBHBIX CYHETOB
§ 1 OTKPBITHUE, BEAEHUE TEKYIIEI'O CHETA

4.1.

Knuent mnpepocraBiser banky 3amoigHeHHOe 3asBlI€HUE HAa OTKPBITUE cyeTa Ha
OymakHOM HocuTede 1n6o noanucsiBaeT B Cucreme JIbO cooTBeTcTBYIOMIEE 3as1BICHNE
Ha OTKpbITHE cyera mocpeactBom JUII, nubo mpu wcnons3oBaHnK JIMHAMHYECKOM
UACHTU(GUKALMY IPU AUCTAHIMOHHOM OOCIIYy>)KHBaHUHM B PaMKax OTKPBITUS LHU(POBBIX
poAyKTOB nocpeactsoMm BBojga OTP-koxa, ornpaBisiemoro KimeHTy mo onHomy w3
Kananos gocraBku OTP-kozxa, nmpeaycMOTpeHHbIX HAacTOSIKUMU OOIUMH YCIOBUSIMU
00 ¢ UCIOIB30BAaHUEM CPEICTB yaaneHHoro goctymna B Cucreme JJbO banka, koTopbie
IOPUIMYECKH HKBUBAJIECHTHBl IIOJIYYEHUIO JIOKYMEHTOB Ha OyMa)XHOM HOCHTEJe,
0(hopMIIEHHBIX B COOTBETCTBHHU C TpeOOBaHUAMH J{eHCTBYIONIETO 3aKOHOIATEIHCTBA.

4.1-1. Ilpu otkpeitun Cueta/Cyera IUIATEKHOW KapTOYKW HepesuneHTy PecmyOnuku

Kazaxcran bank o0s3aH:

1) npoBeputh goKyMeHThl KiMeHTa, moaTBep:k1atoIie 000CHOBAHHOCTh HaX0XKJICHHS B
PecniyOnuke Ka3zaxctaH, K KOTOPbIM OTHOCATCS C Y4€TOM NPUMEHUMOCTH MO THUILY
KJIMEeHTa ¥ (WIK) BUJly CUYeTa, HO HE OrPaHUYUBASICh:

- [acmopT € OTMETKOM O MepeceuyeHuH TOoCyJapCTBEHHOM rpanuibl PecrmyOmuku
Kazaxcras;

- PpEerucTpalMOHHOE  CBUJAETEIbCTBO O  MPHUCBOCHHWU  HHAUBUAYAIBHOTO
UACHTU(UKAIIIOHHOTO HOMEPa;

- KOIUs 3as1BJICHUS, TOJIaHHOTO B YIIOJTHOMOUYEHHBIN IOCY/1apCTBEHHBIN OpraH, O Bblaue
paspeleHus TpyA0BOMY MUTPAHTY;

- HOTapuaJbHO 3aBepeHHasi KOMUsI TPYI0BOTO JOTOBOpA UIIU 1I0rOBOpa 00y4EHHUS;

- HOTapUaJIbHO 3aBepeHHasl KOMus BUJA Ha JKUTEIbCTBO MHOCTpaHua B PecmyOnuke
Kazaxcras;

- KONUS KBUTAHIMHM 00 yIUlaTe MpeABAPUTEIBHOTO IjIaTeXa M0 WHAWBHUIYaTbHOMY
MOJI0XOHOMY HAJIOTy.

2) mpoBECTH aHAJIU3 3aroJIHeHHOTo KiIMeHTOM OnpoCHUKa MPH YCTaHOBICHUH JIEJIOBBIX
OTHOILIEHUI C HEPE3UJEHTAaMH, YTBEPKICHHOI0 BHYTpeHHNM OKyMeHTOM baHKa.

4.1-2. HpI/I YCTAHOBJICHUU IOCJIOBBIX OTHOIIICHUH U npu CMCHEC KIIMCHTOM a0OHEHTCKOTO

4.2.

4.3.

HOMEpa YCTpPOMCTBA COTOBOHM CBs3W JIMOO aOOHEHTCKOTO YCTPOMCTBA COTOBOHM CBS3H,
UCTOJB3YyEMOro Ul JOCTYINa K 3JIEKTPOHHBIM OAaHKOBCKHUM YCIyram, HMpHUMEHSeTcs
nByx(dakTtopHass uaeHTHQUKAUs (ayTeHTU(UKAIUsA) KIMEeHTa ¢ 00s3aTeIbHbIM
poBeieHneM OuoMeTpudeckoil ayrentudukanuu nocpeacrsom LHONU /.

KnuenT naet nmpaBo banky ncrnonb3oBaTh JOKYMEHTHI, CQOPMUPOBAHHBIE U IT€peIaHHbIE
UM B TOpSAAKE M HA YCIOBHSX, yKa3aHHbIX B craThe 21 Hactosmux OOMmUX yCIOBUi,
HapaBHE ¢ JOKYMEHTaMu/yKa3aHUsIMU Ha OymaxxHoM Hocutene. [Ipu atom Knuent Hecer
MIOJTHYIO OTBETCTBEHHOCTh 32 COJIEPKaHUE TAKUX JOKYMEHTOB/YKa3aHU/, OTIIPABICHHBIX
B Cucreme JIbO banky aJist uCTIOTHEHUS.

bank mnpuHHMaeT pemeHHe 00 OTKPBHITHM WM OTKa3ze B OTKpeITuM Cuera/Cuera
MJIATEKHOU KapTOouKkH B TeueHue 10 (mecsati) pabounx THEH C MOMEHTA MPEI0CTaBICHUS
KimentoM mosHOTO MakeTa MOKYMEHTOB. YKa3aHHBIA CPOK MOXKET OBITh IPOJIJICH
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bankom o 45 (copoka mATH) KaJleHIApHBIX THEW B ciydae, €clid B 3asBICHUM Ha
OTKPBITHE CYETA YKA3aHO, YTO UCTOYHUKOM (PMHAHCHPOBAHUS ONEPAIIHiA, COBEPIIIAEMBIX
1o oTkpeiBaeMomMy Cuery/CueTy IIaTexHol KapTOUKH, SBISIOTCS 3a€MHbIE CPE/ICTBA, a
TaKke B ciydae, ecnu KimeHT moamamaer moxa yriryOJeHHbIE Mephbl HasieXarien
IIPOBEPKHU B COOTBETCTBUM ¢ BHyTpenHnMu qokymeHntamu banka. bank MoxxeT oTkaszarb
KnmeHnTty B OTKpBITHH TaKOTO CYETa, HE YBEJIOMHUB €ro 00 3TOM B clly4ae, €Clii B TCUCHHE
CpOKa, MPOJUIEHHOTO B COOTBETCTBUHU C HACTOSIIMM IYHKTOM, baHK He BbLIan 3aeM
KiuenTy nmyrem 3auucieHus JeHer Ha TaKOW CYeT.

4.4. bank BrpaBe oTkazarh KimmeHty B OTKpbiTHH Cdyera/CueTa IUIATEKHOW KapTOYKHU B
ciydasx, npenxycMorpeHHbiX B myHKTe 40.11 cratbu 40 HacTosmmx OOMMX YCIOBHHA U
nyHkte 243 [IpaBui 00 00mUX yCIOBUSAX MTPOBEACHUS OTEPAIIU.

4.5. baHK He MPUHUMAET K UCTIOIHEHUIO 3asiBiIcHNe/3asBICHUE HA OTKPBITHE CUeTa:

1) conmepkalmiue HeICHbIE YKa3aHUs;

2) He 3aroJHEHHbIE WIIH He oAnucaHHble KitmeHToM/ Y IOITHOMOYEHHBIM JIHIIOM;

3) He coneprKalue CBEICHHs, IpeaycMOoTpeHHbIe J[eiicTBYIOIM 3aKOHOIaTEIbCTBOM;

4) conmeprkalue HEKOPPEKTHYIO HH(DOPMAIIHFO;

5) 3amoJHEeHHbIE KapaHaIIoM;

6) coaep Kalue UCIIpaBICHUS;

7) conmepskalnye yKa3aHHs O TPOBEICHUHU oOlepanuii, Hapymawomux JlelcTByiomiee
3aKOHOAATEIbCTBO;

8) B HMHBIX CcIydasx, HpPeIyCMOTPEHHbIX J[eHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
BrytpenHnmu nokymentamu banka.

B ykazannbix cinydasx bank Bo3Bpamaer Knuenty takue 3asiBieHus 0€3 UCHIOTHEHHS.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCJE/ICTBUS, BO3HUKILUE B CBSA3H C 0TKa30M baHka

B UCIIOJTHEHUU TaKUX YKa3aHUU.

4.6. [Tocne mpoBepku  TpencTaBieHHbIX  KJIMEHTOM  JOKYMEHTOB W TPUHSITHS
MOJIOKUTETIFHOTO pelleHnus 00 OTKpweITUU, baHk oTkpeiBaer Cuer/CueTr MIaTeKHOM
KapTOYKH, TPUCBANBAET WHIMBUIYATbHBIN UIEHTU(DUKAITMOHHBIN KOJI.

4.7. YcnoBusi obciyxuBaHus Cuera/Cuera IUIaTeXHOW KApTOYKH BCTYHAlOT B CHIY C
MOMEHTa OTKPBITHSI TaKOTO CYeTa W JEHCTBYIOT /10 €ro MPEKpalleHHs B MOPSIKE U
ClIyyasiX, yCTaHOBJIEHHBIX [[efCTBYIOIINM 3aKOHOIaTETBCTBOM.

4.8. bank 00s3yeTcsi MpUHUMATh JIEHBIH, MOCTYMAIONIME B TOJb3y KimeHTa, BBITTOIHSIET
pacnopsbkenust Knuenra o nepeBoje (Bbigaue) KimeHTy WM TpeTbUM JHIAM CYyMM
ne”er co Cuera/Cuera maTeKHOM KapTOUYKH, U OKasbiBaeT KimeHTy npyrue yciyrw,
perycMOTpeHHble JIeHCTBYIOMKUM 3aKOHOJATENhCTBOM M HacTosmuMu  OOmmmu
VYcnoBusiMH, 3a HCKIIOYEHHMEM cllydaeB, yKa3aHHbIX B myHkTe 40.11 cratem 40
Hactosamux O0mux YcioBuii u myHkTe 243 [IpaBun 06 oOIIMX YCIOBHUSIX MPOBEACHHUS
omnepanuu.

4.9. llonnuceiBast  3asiBIeHUe/3asBIeHUE HA OTKPBITHE cueTa, KIMEHT MOIHOCTHIO
MPUHUMAET U COIJIalIaeTcs ¢ MojioskeHusaMu OOLIMX YCIOBHM, a TaKkKe MOJITBEPKIAET,
9TO0 BCce MoyiokeHus OOmux ycioBuil u 3asiBieHUs/3asBIeHUS Ha OTKPBITHE CUeTa B
MIOJIHOM Mepe COOTBETCTBYIOT HHTEpECaM M BoJen3bsBIeHHUIO Kinenra.

4.10. KunueHt o0s3yercs OIUIaYMBaTH YCIYTH, OKa3biBaeMble BaHKOM B TOpsIKE M Ha
YCIIOBHSIX, TIPETyCMOTPEHHBIX 3asiBJICHUEM Ha OTKPBITHE cUeTa, HacTosSIMMu OO0muMu
ycnoBusiMu U Tapudamu.

4.11. bank BmpaBe IO CBOEMY YCMOTPEHHIO, 0€3 JIOMOJHUTEIHLHOTO COTJIACOBAHUS C
KnuenToM, BHOCHTH W3MEHEHHS B IMEpPEUCHb JTOKYMEHTOB, HEOOXOAMMBIX st
OTKpbITHs/BefeHust/3akpeiTuss  Cuera/Cueta TMIATEXKHOM KapTOYKH, BbIIyCKa H
obcimyxuBanusi Kaproukw, B 1eIsIX COOTBETCTBHs TpeOoBaHusIM JleicTByroIIEro
3aKoHOAaTenbcTBa W/ BHyTpeHHux nokymeHToB banka. B ciydyae Heobxonumoctu
MIPEIOCTABIICHUST JIOMOJHUTENBHBIX HOKyMeHTOB KimeHT, mpucoeauHssich kK OOmmm
YCIIOBUSIM, BBIPAaXKaeT CBOE COTJIacMe M O0s3yeTcsl MPeJOCTaBUTh HUX B yKa3aHHBIM

36



4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

baHKOM CPOK B COOTBETCTBHH C IIEPEYHEM, YKA3aHHBIM baHKoM.

B cnyuyae n3MeHeHUS NEPCOHANBHBIX ITAHHBIX W/WIKM WH(POpPMAaLUHU, Kacaromehcs
BefeHus Cuera/Cuera maTeKHOW KapTOUKM (BKJIIOYas, HO HE OIPaHUYUBASCh,
M3MEHEHHE IOPUIMYECKOr0 CTaTyca KOMIIAHUM, (aMHIUN JIHI, WMEIOUINX IPaBo
noanucu oT uMenu KimenTa u nip.), KimueHT 00s13aH B cpok He mo3aHee 2 (AByX) padouux
JHEW yBeZOMHUTH 00 3TOM BaHK ¢ nmpuiioskeHueM KO TOKYMEHTOB, ITOATBEPKAAIOIINX
TaKye U3MEHEHUs, U IIPEJOCTaBUTh OPUTHHAIBI IOKYMEHTOB I CBepKHU. JItoOble Takue
U3MEHEHHUS CTAHOBATCS IEHCTBUTENBHBIMU 1J11 baHka TobKo nocie noiayueHus bankom
YBEIOMJICHHS U COOTBETCTBYIOLIMX MOATBEPKIAIOIIUX JOKYMEHTOB.

Cuyer/Cuer mIaTe)KHOW KAapTOYKH, OTKpbIBaeMblii KumeHTy, ucmonb3yercst uist
OCYILIECTBICHUS NIpUEMaA, NIEPEeBOA, BblIa4u JcHer KIMEeHTy WM TPeTbUM JIMLAM I10
ykasanuro  Kimenra ©M  HMHBIX  yCIOyr, IpPEeIyCMOTPEHHBIX JleHCTBYIOIIMM
3aKOHOAATEIBCTBOM.

B coorBerctBuM ¢ JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM OCTaTKH [JE€HEr Ha
Cuyerax/Cuerax IUIATEKHOM KapTOUKU (U3MUECKUX JIMIL SBISIOTCA  OOBEKTOM
00s13aTeTLHOTO TApaHTUPOBAHUS (CTPAXOBAHUS ) BKIIAJIOB (JICTIO3UTOB) B COOTBETCTBHUH C
3akoHoM PK «O06 06s13aTenbHOM rapaHTUPOBAHUU ACTIO3UTOB, Pa3MELICHHBIX B OaHKaX
Broporo ypoBHs Pecnybnuku Kazaxcran». KiumeHT mnoarBepKmaeT, dYTO OH
npouHpopmupoBad 00 yuyactun baHka B cucteme 0053aTeNbHOTO TapaHTUPOBAHUS
JICTIO3UTOB, a TAKXKe 03HAKOMJICH ¢ popMoil YBegomieHus KineHTa-(QU3nIecKoro Juia,
3aKJIFOYMBILETO JI0rOBOp 0aHKOBCKOI'O cueTa M (MJIM) JOroBOp OaHKOBCKOrO BKJIAZA, O
CPOKax U MOPSIIKE BBIILJIATH TAPAaHTUMHOTO BO3MEIICHUS, B TOM YUCJIE O IEPEUNCIICHUU
OpraHu3alyel, OCyIIeCTBIAIOIEH o00sf3aTelbHOE TrapaHTHUPOBAHUE  JICMIO3UTOB,
HEBOCTPEOOBAHHON CyMMbI BO3MEUICHHS] HAa MHAMBHUAYAIbHbII EHCUOHHBIA CUeT A
yueTa J0OpOBOJIbHBIX MIEHCUOHHBIX B3HOCOB, OTKPBITBIN B MOPSAJIKE, MPEAYCMOTPEHHOM
JIeMCTBYIOIMM 3aKOHO/ATENbCTBOM O COI[MAIIBHOM 3allUTe, KOTOphIE pa3MEIlEeHbl Ha
Be06-caiite banka mo ampecy https:/freedombank.kz/, a Takke co CBHUAETETHCTBOM
banka-yyacTHHKa cHCTeMbl  0053aT€IbHOrO  KOJUIEKTMBHOTO  TapaHTHPOBAHUS
(cTpaxoBaHusl) BKJIaZ0B (PU3NYECKUX JIUII.

KnuenT cornamaercs ¢ TeM, 4YTO BO3HArpaKJeHHE 3a I0JIb30BaHHE baHkoM
JieHbramMH, pazmelieHHbIMI Ha Cuere/CueTe miaTexxHON KapTOUKH, He HAYUCIAETCS U He
BbIIUIaunBaeTca KinueHry.

bank mpoBoaut no Cuery/Cuery miuaTeskHOH kapTouku KineHTa cienyronue BUIbI
onepaunui:

1) mpuHsATHe/3aunCIIeHUe JeHeT B o3y Kimenra;

2) BoimonHeHWe pacnopsbkeHuid  KimeHTa 1o  mepeBony  JeHEr B MOPSIIIKE,
npeaycMoTpeHHOM OOIUME YCIOBUSIMY;

3) Bblaya HanM4HbIX AeHer KimeHTy B mopsjke, mpeaycMoTpeHHoM JleiicTByromum

3aKOHOJATeIbCTBOM, OOIMMU YCIOBUSAMH U BHYyTpeHHUME TokyMeHTaMu baHka;
4) WcrIONHEHNE pacHopsHKeHUM TpeTbux Jul o0 wu3bsATHM jAeHer Kimenrta 1o
OCHOBAHHUSIM, TPEeIyCMOTPEHHBIM JIeHCTBYIOIIMM 3aKOHOAATENbCTBOM — W/WIIN
HacToAuMu OOLIMMU YCIOBUSIMH.

[Toanucas 3asBnenue/3asBIeHUe HAa OTKPBITHE cueTa, KiueHt naet cornacue banky
Ha uHpopmupoBanue KineHnra no HoOBbIM/U3MEHEHHBIM BUAaM 0aHKOBCKHUX YCIYT M MX
YCIIOBUSAM, MYTEM OCYIIECTBIECHHS BaHKOM pacChUIKM peKJIaMHO-MH(OPMaIIMOHHBIX
cOOOLIEHNH B MOPSJIKE, IPETyCMOTPEHHOM HACTOAIMMH OOIIUMH yCIOBHSIMH.
[MonmucaB 3asBieHue/3asBIeHUE Ha OTKphITHE cyeTra, KIMEHT gaer cBoe
Oe3ycioBHOe M 0e30T3bIBHOE corylacue banky Ha cnucanume neHer ¢ Tekymiero
cueta/Cyera IUIATEKHOM KapTOUKH, a TAaKKe C JIOOBIX HMHBIX OAHKOBCKHX CYETOB
Knunenra, oTkpbIThIX B baHke W/mim MHBIX 0aHKaX, OpraHU3alUsaX, OCYILECTBIISIOLUINX
OTJIENbHBIE BHUJBI OAHKOBCKUX ONeEpaluil myTeM [ae0eToBaHuss OaHKOBCKHX CUETOB
Kinmnenra uim MHBIM He 3anpelieHHbIM JleliCTBYIOIUM 3aKOHO1aTeIbCTBOM CIIOCOOOM B
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4.19.

4.20.

4.21.

4.22.

ClIyyasix:

1) ommbounoro 3auncienuss bankom neHer Ha Cuer/ CueT IUIaTEXKHON KapTOUKH
Knnenra;

2) monmy4yeHuss OT OaHKA-OTIPABUTENS yBeAOMIICHHS O HecaHKIIMOHHMpPOBaHHOM
IJIaTexe, noiaydyeHHoM Kimenrom;

3) 3auncnenus aener Ha Cuer/ CUer MIaTeXHOM KapTOYKM HA OCHOBAHUU TOJIETBHBIX
IJIATEKHBIX TOKYMEHTOB NP HAIMYMU MOATBEPKAAOIIUX MOAJIEIKY TOKYMEHTOB U
Hanuuun 3asBiieHus, cornacus Kinuenra,

4) HEUCTIOJIHEHUsT WM  HEHaJuIekallero ucrnosHeHus KimeHToM — eHEeXHBIX
obs3atenbeTB 1o Cuery/ CueTy IUIaTEXKHOM KapTOYKM WM 10 WHBIM CHIEJIKaM,
3aKJIIOYEHHBIM Mexay bankom u Knuentowm;

5) moramenus 3aJ0bKeHHOCTH 110 koMuccnu Kimenra cornmacuo Tapudam;

6) BozHukHOoBeHus OBepapadTa no Cuety/CueTy MmIaTeKHON KapTOUKH;

7) criucaHusi/Bo3BpaTa/ynepikaHus HadMCICHHOMN/BhITUIadeHHOH cymmbl Cashback B
clly4ae TOJTHOW WJIM YaCTUYHOM OTMeHbI/Bo3Bpara KaprouHoii omepanuu (BO3Bpar
npuobperenHoro mo Kaprouke ToBapa nmb0 OTKa3 OT orutadyeHHoil mo Kaprouke
ycIyTe), 38 UCKIIIOUEHUEM CIEeIIMATbHBIX TeKYIIUX CYETOB;

8) He mosTyueHHsI BO3MEIICHUSI OT 0aHKa-OTIPABUTENS CYyMMBI BXOJSIIECH NEPEBOIHON
Kaprounoii onepauuu npu paHee Mpou3BEI€HHOM 3a4UCIIEHUH BaHKOM Takol CyMMBbl
Ha CyeT nIaTeXHOM KapTOuKHy;

9) monyuyeHus OT OaHKa-MojydaTeNdss YBEAOMJICHHS OO0 YCHEIIHOCTH MCXOJAIIeH

nepeBoHOM KapTouHON orepauuu Mpu paHee MPOU3BEAECHHOM BO3BpaTe baHkom

Tako cyMMbl Ha CUeT IIaTeKHON KapTOUKH.

Hacrosiium CTopoHBI JOTOBOPWINCH U MOATBEPKIAIOT, YTO MPOBEJIECHUE KAKHUX-
a00 pPacXoAHBIX omepauui/ pacxolHbIX aAedcTBUMl mo Tekymemy cuery/Cuery
IJIaT€KHOM KapTOUKH B TEHI'€ M MHOCTPAHHOM BaJIIOTE, a TaK)Ke MOMOJIHEHHEe TeKyIero
cueta/CyeTa MaTeHON KapTOYKHW B MHOCTPAHHOM BaliOTE TPETHUM JIHMIIOM OT UMEHU
KinenTa BO3MOXHO TOJIKO IIPU BBITIOJHEHUH BCEX HM)KEYKa3aHHBIX IEWCTBUMN:

1) oBepeHHocTh OT MMeHM KimeHTa TpeTbeMy JHIy JOJKHA ObITh HOTApHAJIBHO
3aBepeHa WU COJepKaTh IepedeHb Olepaluil/1edcTBUil, KOTOpBIE J10BEpseTCs
COBEPLINTH TPETbEMY JIMLLY OT UMeHH KilneHTa;

2) JIrobas n3 CTOpoH HMeEeT MpaBO NPEKPAaTUTh OTHOILIEHHUS IO OOCITY>KUBAaHUIO

Cuyera/Cyera mnaTeXHOH KapTOYKM B OJHOCTOPOHHEM TOPSJIKE, HHUCbMEHHO

yBeAOMUB Tipu 3ToM Apyryto CrtopoHy 3a 5 (marb) pabouux JHEH [0

IIPEI0JIaraéMOro MOMEHTA TaKOTO MPEKPALCHHUS.

B oraomenun IlpencraBurens Knuenta//loBepeHHOro muIia JOMOJHUTEIHHO
MIPOBEPAIOTCS TOJTHOMOYHS TaKOTO JIMIa JIeHCTBOBaTh OT UMEHHU M (WJIM) B MHTEpecax
Knuenrta. B orHomennn Knuenrta, ¢ KoTopeiM baHK yCTaHOBWIJI J€1OBBIE OTHOIIEHUS
nocpeacrsoM Ilpencrasurens Knumenra, npelictByromero or uMeHu KimeHta Ha
OCHOBAaHUHU BBIJAHHON JOBEpEeHHOCTH, baHKOM /10 TMpoBeNEeHUs PacCXOAHBIX WU
MIPUXOJIHBIX OTepaIHii, TOMOTHUTEIHHO IPOBOAUTCA broMeTpuueckas ayTeHTUUKAIHS
Kmuenrta. Ilpu srom Krnuenty (Bmamenpily Cuera) HEOOXOIMMO CaMOCTOSITEIIBHO
OCYIIECTBUTh PETUCTPALlMI0 U TNPOXOoxaeHue buomerpuueckoil ayTeHTH(UKAUK B
MoOuIBEHOM MPHIIOKEHUU.

[Tocne mpekpamieHuss oTHOIIEHU 1o obciyxuBaHuio Cuera/Cyera MiIaTeXHOM

kapTouku KnueHT u bank 00s3aHbI MOJHOCTHIO BBIMOJIHUTH BCE OCTABUINECS TOPYUECHUS

1 00s3aTeNbCTBA, BOHUKIINE 110 3asBICHUIO HA OTKPBITUE CUYETa, HO HE 3aBEpIICHHBIC

MOJIHOCTBIO HA ATy NpekpameHus nociaeasero. KnvenT cornamaercs ¢ Tem, 4To baHk

BIIPaBE OCYILECTBUTH 3aYET BCEX MPETEH3UI, KOTOPbIE OH MOXKET UMETh K KineHTy.

Ocratok cpencts Ha Cyete/Cuere TIaTe)KHONW KapTOYKH BbITUTaunBaeTcs: KioueHty

HaJIMYHBIMH, €CIIU 3TO AoIycKaeTcs JlelcTBYIONUMM 3aKOHOAATENbCTBOM, IIEPEBOAUTCS

Ha Japyroi cuer B banke min mHOM OaHKe MO MUChMEHHOMY yKa3zaHuio Kiuenra, mim
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cnucbiBaercss bankom Ha noxonsl baHka 1o muceMeHHoMy ykazaHuto KnimeHrta wim
BBIIIOJIHAETCS MHOE yka3zanue KimmeHta, He mnporuBopeuaiiee JleicTByromemy
3aKkoHOaTenbCTBY. [1o TpeOGoBanuto banka KinuenTt o0s3an B TeueHue 3 (Tpex) pabounx
IHEW C MOMEHTa TIOCTYIUIEHHS Takoro TpeboBanus banka mpenocraButs banky
IIMCbMEHHBIE YKa3aHUs O MepeBojie Ha Apyroi cuer B baHke uiu B MHOM OaHKe W/WiH
CHSITUM HAJIMYHBIMU OCTaTKa cpeAcTB Ha Cuere;

4.23. B cuyuae, ecnmu no Cuery/Cuery miarexHod kaptouku (¢ ydetom Kaprodek c
HCTEKIIMM CpOKOM jeictBusi (32 wuckimoueHueMm JlemosutHeix  Kaprouek))
OTCYTCTBOBAJIM JIBUXKEHHUS JCHET (IIpUMEYaHue: Olepaluy 10 CHATUIO Komuccuu banka
3a BelIEHHE cueTa HE OTHOCHTCA K JBW)KCHHUIO JieHer) (MpU HaIW4YuM) W/WIN
OTCYTCTBOBAJIM JJEHbI'M HA TAKOM cueTe B TeueHue 1 (0HOro) KajgeHaapHoro roaa, bank
yBenomisier Kimenra ro0bIM JOCTYITHBIM CLIOCOOOM, TIPEAYCMOTPEHHBIM B HACTOSIIIIUX
OOumx ycnoBusix, 00 OTCYTCTBUHU JI€HEr M JBW)KEHHUS JICHET Ha TaKOM CyYeTe U O
3aKPBITHH €r0 110 UCTeUYeHUH 3 (Tpex) MecsIeB co IHs YBeaomieHus. B ciyudae, ecnu B
TedyeHue 3 (Tpex) MecsaleB co AHA YBenomieHus KiimeHT He BO30OHOBUT olepaluu 1o
TakoMy cueTy, baHk pacropraer u nmpekpaiaer OTHOIIEHHUS 110 00CTyKUBAHUIO TAKOTO
cueTa B OJHOCTOPOHHEM IIOpAZKE M 3aKpbIBaeT TakoW cyeT (3a MCKIIOYEHHEM
coeperarenpHOro cyera/ CrielMabHBIX CUETOB).

4.23-1. B ciyuae, eciu o Cuery/CueTy mIaTeXKHOW KapTOUKU, OTKPHITOH 10 Jlerno3uTHOM
Kaprouke (BHE 3aBUCHMOCTH OT CpOKa AECUCTBUS), OTCYTCTBOBAJIM JIBUKEHUS JECHET
(mpuMeuaHue: onepaLuy 1o CHATHIO KoMuccun baHka 3a BeJileHHe cueTa He OTHOCSTCA K
JBIDKEHUIO JeHer) (IpW HAIWYHMH) W/WIM OTCYTCTBOBAJIM JCHBI'M HAa TaKOM CUETEe B
TeyeHue 1 (omHOro) kameHaapHoro roxaa, bank yBemomuiser Kimenta m1ro0bM
JOCTYIHBIM CIIOCOOOM, MpPENyCMOTPEHHBIM B HacTosmux OOmux yciaoBusx, 00
OTCYTCTBHHM JICHET U JABMKEHUS JEHET HAa TAKOM CUYETE U O 3aKPBITHH €T0 M0 UCTEYEHHUN
3 (Tpex) Mecs1eB co IHA HanpaBjieHus Y BegomieHus. B ciydae, ecnu B Tedenue 3 (Tpex)
MECSIIIEB CO JIHS MoJTyueHus Y BenomiieHust KieHT He BO30OHOBHT OIEpaliy 0 TAKOMY
cuery, baHk pacropraeT u mIpekpaliaer OTHOLIEHUS MO OOCIyXHBaHHIO CHETa B
OJTHOCTOPOHHEM TOPSAKE U 3aKPbIBAET CUET.

4.24. B cnyuae, eciu B TeueHue 3 (Tpex) MecsIeB co JAHS HampasieHus bankom Knuenty
VBenomnienus, Knnent He Bo300HOBUT omepauuu 1o Cuery/Cyery Iu1aTeXHOM
KapTo4kH (¢ yuetoM KapTouek ¢ HCTEKITUM CPOKOM JIEUCTBHS), a Takke J]emo3uTHBIX
KapTtouek (BHE 3aBUCHMOCTH OT CpOKa IEHCTBHSL), TPU HAJIMUUH OCTAaTKa JIEHET Ha TAKOM
cuere Knnenra (3a uckmoueHnem CrienMaiabHBIX CUETOB), baHK BIpaBe MEpeunciIuTh
OCTaTOK JIeHEr Ha JIeNO3UT HOTapuyca B COOTBETCTBUM C JleiicTByromum
3aKOHOAATEIBCTBOM M 3aKpbITh TaKOH cueT 0e3 JOMOJHUTEIbHOIO 3asiBICHUS Ha
3aKpBITHE CUETA.

4.25. B cnyuae, eciu no Cuery/Cuery niaTeskHoil kaptouku KimeHra Bo3HUKIIA Jto0ast
3aJJ0JDKEHHOCTh 10 obciyxuBaHuio Cuera/Cuera TUIATE)KHOW KapTOUYKM B paMKax
O6mux ycnosuil, Kinuent HacrosiiuM naetr banky mpaBo (coriacue) mpeaocTaBUTh
moboMy TpeTbeMy Juily Oe3 yBemomiieHHs KimeHTa ¢ Lenblo MoJlydeHHUs YCIyr Mo
0Cy/1IeOHBIM B3BICKAHMIO M YPETYJHMPOBAHUIO 3a/I0JDKEHHOCTH, a Takke cOopy
uH(pOpMaINH, CBI3aHHOH € 33J0JDKEHHOCTBIO, B3bICKAHUIO 330JKEHHOCTH, B TOM YHCIIE
YCTYIIKH, cienytouiie ceeenus o Kiuenre:

1) mobyro nuadopmaruto o Knuenre, umeromytocs y banka;

2) cymMy ero 3a10pKeHHOCTH banky mo Hactosmmm OOImKUM yCI0BUSIM;

3) mrob6bie ycnmoBus Hactosmux OOMKX YCIOBHM W JOTOBOPOB OOECIEeUCHHMS,
3aKIIIOYEHHBIX B oOecnieueHue oosa3arenbeTB Kimenra.

4.26. B cayuae ecnu no obciyxuBanuio Cuera/Cuera miartexHol kaprouku Kimenra
BO3HHKJIA JTII00ast 3aJJ0JDKEHHOCTh B paMKax Hactosux O0mux ycnoBuid, bank Brpase
nepeaaBarh MpaBa TPeOOBAaHHUS MO 3aI0JKEHHOCTH, oOpasoBaBiueiics y Knuenra mo
ucrnonb3oBanuio Cuera/CyeTa TIATEXKHOW KapTOukw nepen bankom, Ha mocyaeOHOe
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B3BICKAHME U YpPEryJUpOBaHUE TPETbUM JHMIAM, B TOM YHCIE KOJUIEKTOpaM, 0Oe3

yBenomiieHus Kimenra o takou nepenade.

4.27. TlpuocTraHOBJIEHUE PACXOIHBIX ONEpaIuii M0 OAHKOBCKUM CYETaM WJIM apecT JICHET,
HaXOAAUIMXCS Ha OAHKOBCKOM CUETe, IPOU3BOAMTCSA CorylacHO JlelcTByromemy
3aKOHOAATENHCTBY HA OCHOBAaHUM PEIICHUN U (WJIM) paclopsHKEHUI YyIOTHOMOYEHHBIX
rOCy/IapCTBEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMIl O MPUOCTAHOBIEHUM PACXOIHBIX
orepaiuii mo OGaHKOBCKOMY CYETy KJMeHTa Ju00 uHGOpMaluu YHOJTHOMOYEHHOTO
opraHa o0 opraHu3anusax U GU3NIECKUX JIHUIAX, BKIIOYCHHBIX B IIEpeUeHb OpraHu3aui
U JIUII, CBSI3aHHBIX ¢ QUHAHCUPOBAHUEM TEPPOPHU3MA U SKCTPEMH3MA, U (IJIK) B TIEpEeYCHb
OpraHu3alii M JIUI, CBA3aHHBIX C (PMHAHCHUPOBAHHWEM pACHPOCTPAHECHHUS OPYKHUS
MacCOBOI'0 YHHMYTOXKEHUS, a TaKXKe CIUCOK JIUI, MPUYACTHBIX K TEPPOPUCTUUYECKOM
JESTEIbHOCTH, a TaKXKE BPEMEHHOE OIpPaHMYEHHME Ha PACIOpsDKEHHE MMYIIECTBOM Ha
OCHOBAaHMU aKTOB O BPEMEHHOM OTpPAaHMYECHUM Ha PACHOPSIKEHHUE HUMYIIECTBOM,
HaJIOXKEHHE apecTa Ha JIEHbI'M, HaXos1Kecs Ha 0AHKOBCKOM CUETE OTIPABUTEIIS JICHET,
Ha OCHOBAaHMM aKTOB O HAJIOXKEHHUU apecTa Ha JEHbI'W KJIMEHTa OCYIIECTBIISIOTCS B
MOPAJIKE U CIIy4asX, NPeayCMOTPEHHBIX JlefCTBYIONINM 3aKOHOJATEIbCTBOM.

4.28. Bo0300HOBIEHHE paCXOJHBIX OMepaIuii Mo 6aHKOBCKUM CUE€TaM IPOU3BOIUTCS MOCIIE
OT3bIBa YINOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OpPraHOM WM JOJDKHOCTHBIM JIMIIOM
pelieHds W (MIU) PacHopsDKEHUS O TPUOCTAHOBICHHHM PACXOIHBIX ONepanuil Mo
0aHKOBCKOMY CUETy, a Takxe B CIyd4asX, MNpeayCMOTpeHHbIX JleicTByrommM
3aKOHOAATENHCTBOM. ApecT, HAJIOKEHHBIN Ha JEHBI'HM, HAaXOJAIIuecs Ha OaHKOBCKOM
cueTe KIMEHTa, CHUMAeTcd Ha OCHOBAaHMM COOTBETCTBYIOILEIO MHCbMEHHOIO
yBEJIOMJICHHUS JIMIIA, O0JIaJal0IIero MpaBoOM HAJIOKEHUS apecTa Ha JIeHbI'H KIIMeHTa, 00
OTMEHE paHee MNPHUHIATOrO0 MM aKTa O HaJOXEHUM apecTta Ha JIEHbIM JH0O0 mocle
UCIOJIHEHUSI BaHKOM MHKAacCOBOIO pacHopshKEHUs, NPEAbSIBICHHOIO BO HCIOJIHEHHE
paHee HaJIO)KEHHOTO apecTa Ha JIEHbI'M, HaXoAs1uecss Ha 0aHKOBCKOM CUETE, a TAK)KE B
Clly4asx, IPeAyCMOTPEHHBIX J[eHCTBYIONIMM 3aKOHOJATEIbCTBOM.

4.29. He pomyckaroTcsi HaJOXEHHE apecTa, NMPUOCTAHOBJIEHHME PACXOAHBIX OINEpALUi,
BPEMEHHOE OTPaHUYEHUE HA PACIIOPSDKEHNE HMYIIIECTBOM, OTPAaHUYEHMSI HA COBEPILICHHE
C/IEJIOK M MHBIX ONEpanuil C UMYyIIECTBOM, 10 CIEAYIOIUM OAHKOBCKUM CUETaM:

1) npeaHa3HaYeHHbIM  JUIS  3aUUCIIEHUs] TOCOOMH M COLMalbHBIX  BBIMJIAT,
BBITIJIAYMBAEMBIX U3 TOCYAapCTBEHHOT0 OropkeTa u (min) ['ocyaapctBerHoro ¢poHmaa
COLIMAJIBHOTO  CTPAaxOBaHWs, MATEPUAJIBHOM IOMOILM, TPEJOCTaBIsEMONH B
COOTBETCTBUM ¢ MoAnyHKToM 1) myHkta 4 crarbu 112 CoumanbHOro Kojekca
PecnyOnukn KazaxcraH, >KWIMIIHBIX BBIIUIAT, €JUHOBPEMEHHBIX IEHCHOHHBIX
BBIIUIAT U3 €AMHOIO HAKOMMTEIHHOTO MEHCHOHHOTO (OHJA B LENAX YIydIIEeHUs
KWJIUIIHBIX YCJIOBUH M (WMJIM) OIUIAThl JICEUCHHUs, BBIIJIAT HAKOIUICHUH U3
00pa30BaTeNbHOT0 HAKOMUTENBHOIO BKJIa/a WJIM CTPAXOBBIX BBIIIAT MO JOTOBOPY
00pa30BaTENbHOIO HAKOMUTEIBHOTO CTPAaXOBaHUS Ha YIyYlIEHHE  >KUIMIIHBIX
YCJIOBH;

2) Ha JIeHbI'H, HAXOAIIMECs Ha OAHKOBCKUX CUETaX IO JOroBOpY 00 00pa3oBaTeIbHOM
HaKOMUTEJIbHOM BKJIa/Ie, 3aKJIFOUEHHOMY B COOTBETCTBHHM C 3akOHOM PecmyOnvku
Kazaxcran «O I'ocyaapcTBeHHOM 00pa30BaTeIbHON HAKOUTEIBHOW CUCTEMEY;

3) Ha JeHbIW, Haxopsmuecs Ha OaHKOBCKMX CcyYeTax, IpeJIHa3HaueHHBIX s
3a4KMCIICHUS BO3MEICHUS MaTepHaIbHOIo yiep0a 1 Mpe1ocTaBIeHns HE0OX0JUMMOM
MOMOILIM M3 TOCYJapCTBEHHOro OrokKeTa (PU3MYEeCKUM JUIaM, MOCTPaJaBUINM
BCJIE/ICTBHE YPE3BBIYAHON CUTYyalluu IIPUPOJIHOTO UM TEXHOTEHHOI'O XapaKkTepa

4) Ha aNUMEHTHI (IeHbI'H, peJHa3HAYCHHbIE HA CO/IEPKaHNE HECOBEPILIEHHOIETHUX U
HETPYIOCIIOCOOHBIX COBEPIICHHOJIETHHUX JIETEH);

5) Ha neHbru, HaxojslIuMecs Ha cOeperareibHBIX CYETax, SBISIOUIUECS MPEAMETOM
3aj0ra MO BBIJAHHBIM OAQHKOBCKHM 3aiiMaM, B pa3Mepe CyMMbI HEMOTalleHHOTO
OCHOBHOTO J0Jira Mo TakuM OaHKOBCKMM 3aiiMaM Ha OCHOBAHHUHU ILIATEKHBIX
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TpeOOBaHUM;

6) Ha JeHbIW, HaxosIMecs Ha OAHKOBCKHX CUETax Tpa)<IaHUHA, B OTHOIICHUHU
KOTOPOTo BO30Y’KIEHO 10 0 IPUMEHEHUH IPOLESypbl MU IPUMEHEHa [polelypa
B cooTBercTBUM ¢ 3akoHoM PecnyOmmku Kazaxcran «O BOCCTaHOBJICHUH
IU1aTeXXeCcocOOHOCTH U OaHKpOTCTBE rpakaan Pecybnuku Kazaxcrany.

4.29-1. baHK OTKpBIBAaeT TEKYIUMH CUET JUIsl OCYIIECTBIEHHUS IEATEIBHOCTH B paMKax
CIELUAIIBHOTO HAJIOrOBOIO pEXHMa JJIs CaMO3aHATHIX C YYEeTOM TpeOOBaHMIA
JIENCTBYIOIIEro 3aKOHO1AaTEIbCTBA.

OTkpbITHE U OOCIIy’)KHBaHUE TAaKOro TEKyllero cuéra ocylecTsisercss bankoM mnpu
YCIIOBHM IIPOXOKJIEHUs KIMeHTOM IpOBEPOK, NPEIyCMOTPEHHBIX JIeHCTBYIOMNUM
3aKOHOZJATEIbCTBOM M BHyTpeHHUMMH nOKyMeHTamu baHka, BKJIIOYas HMPOBEPKH I10
BHYTPEHHUM ¥ BHEUIHMM HWH(POPMALMOHHBIM 0a3aM, NeEpevyHsM (CIHCKaM)
[NIOA/®T/®POMY, a Takxke MEXIyHApOAHBIM SKOHOMUYECKMM CaHKIHSIM. baHk
BIIpaBE€ OTKa3aThb B OTKPBITHHM CYETA JIMOO NMPUOCTAHOBUTH OIEPALUHU 1O HEMY B
Clly4asx, NPeLyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM M BHyTpeHHMMU
nokyMmeHTamu baHka.

K nanHOMy TekymeMy cué€Ty HpUMEHSIOTCS BCe TpeOOBaHMs, YCTAHOBIIEHHBIE
JIeNCTBYIOINM 3aKOHOIATEIBCTBOM.

KiueHT HecéT OTBETCTBEHHOCTD 3a COOJII0/IEHUE YCIOBUM IPUMEHEHHS CHIEIMAIBHOTIO
HaJIOrOBOIO peXHMa JIi CAaMO3aHATHIX, BKJIKOYas COOIIOJAEHHE YCTAaHOBIEHHOTO
JMMUTA JOX0/1a, IPEIOCTABICHNE CBEICHNI O IPUHATHIX IUIaTeXaxX, yIUIaTy HaJoroB U
IIPEACTABICHUE HAJIOTOBOM OTYETHOCTH B IOPSJIKE, IPEAYCMOTPEHHOM [[eHCTBYOINM
3aKOHOJATEIbCTBOM. baHK He OCyIEecTBIseT KOHTPOJb 3a codioaeHrueM KiueHrom
YKa3aHHBIX YCJIIOBHI M HE HECET OTBETCTBEHHOCTH 3a MOCIEACTBUS UX HAPYLICHUS.
IIpn nmopaue 3asBIEHUS HA OTKPBITHE TeKyllero cuéra KiMeHT moAaTBep)KOaeT, 4To
JAHHBIM TEKyIIUH CYET OTKPBIBAETCA M NPEIHA3HA4YEeH I OCYLIECTBICHUS
NEATEIbHOCTH B paMKaxX CIELUAIbHOTO HAJIOTOBOIO PEXMMa Il CaMO3aHATBIX.
KinuenT o0s3yeTcst uCnoab30BaTh yKa3aHHBIM TEKYLIHI CUET UCKIIOUYUTENIBHO B LENIX
OCYIIECTBJICHUS TAKOU AEATEIbHOCTH.

§ 2 OTKPBITHUE, BEAEHUE CIIEHHUAJIBHOI'O CYHETA

4.30. TIlpu otkpeiTun CrenuanbHOTO cyeTa baHK NMpUHHUMAeT Ha TaKOW CYET JICHBIH,
noctynaroiiie B monb3dy KiimeHTa, TONbKO B BHJIE MOCOOMI, COIMANbHBIX BHIMIIAT,
BBITJIAYMBAEMBIX W3 TOCyAapcTBeHHOro Orpkera u (wnm) ['ocymapctBenHoro donma
COLIMAJIBHOTO CTPaxXOBaHUsI, MAaTEPUAIIBHOM TOMOIIH, IPEJOCTABISIEMONA B COOTBETCTBUU
¢ noanyHkToM 1) mynkra 4 crateu 112 ConuansHoro konekca Pecniyonuku Kazaxcran,
MEHCUH, BBIIUIAYUBAEMBIX M3 TOCYJapCTBEHHOTO OrokeTa W (WIH) €IUHOTO
HaKOMHTEJIBHOTO TEeHCUOHHOTO GoHAa, W (WiIM) J0OPOBOJHPHOTO HAKOMHUTEIHHOTO
MEHCUOHHOTO (oHIa, W(WIH) allMMEHTOB (JCHET, MpelHa3HAuYeHHBIX Ha COACpIKAHHE
HECOBEpPUICHHOJETHUX U HETPYJIOCIOCOOHBIX  COBEPIIEHHOJETHUX  JeTel),
€AMHOBPEMEHHBIX TEHCHOHHBIX BBIIIAT, 3aYUCISIEMBIX M3 €IMHOIO0 HAKOMUTEIHHOTO
MEHCUOHHOTO (OHJAa B ILENAX YIYYIICHUS >KWIWLIHBIX YCIOBUM U (WMJIM) OIUIATHI
JICUYCHHUs, BO3MEIIEHUS MaTepHalbHOTO yiiepda W TpeaocTaBIeHUS HEO0OXOTUMO
MOMOIIM W3 TOCYAApPCTBEHHOTO OrO/pKeTa (PU3WUYECKHM JIUIAM, ITOCTPAJaBIIAM
BCJICJICTBUE YPE3BBIYAHHON CHUTyallMd NPUPOJHOTO WM TEXHOTEHHOTO XapaKTepa;
YKWINIIHBIX U POTAlMOHHBIX BBIIUIAT.

4.31. B cayuae nocrymienus aeHer Ha CrielManbHBIA CUET U3 JIPYTMX HMCTOYHUKOB/JIUI]
IUIATeKHBIM  JTOKYMEHT BO3BpAlllaeTCsl HWHUIMATOPY O€3 MCIONHEHUS COIJIacHO
JlelicTByIOIIIEMY 3aKOHOAATEILCTBY.

4.32. Tlpu otkpbeiTun pusnyeckum nunaMm CrnenuaibHoro cuera KimeHt nmpemocrasiseT
banky AOKyMEHTBI B COOTBETCTBHHM C NEPEUHEM JIOKYMEHTOB, MPEAYCMOTPEHHBIM
Baytpennumu noxkymentamu banka, koTopslil pa3meniaercs Ha Be6-caiite banka.
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4.33. Benenune CrnenuaibHOro cueTa OCyuecTBisieTcs baHKoM ¢ ydeToM ClieIyIoIero:

1) B3HOC HANIMYHBIX JAeHer KinenToM u (Miam) TpeTbuMu unuaMu Ha CrienualibHbIi cueT
3ampelleH;

2) Ge3Hanu4YHbIe MOCTYyIUIeHUS Ha CeMabHBINA CYET OCYIIECTBISIOTCS B COOTBETCTBUH
¢ nyaktoMm 4.30 um mnynkrom 4.31. Hactostmeid Cratbu OOImMX yCIIOBUH,
HelictByromum 3akoHoAaTesibcTBOM PK;

3) 6e3nanuuHblie IepeBobl co CrennaabHOro CYeTa pa3pelieHbl Ha TEKYIUN cueT/cuer
TUTATE)KHOM KapTOYKM CaMOTO KJIIMEHTa, OTKPBITHIA B banke, ¢ yuerom TpeboBaHmiA
JIeHCTBYIOIIEro 3aKOHOIATEIbCTBRA:

3-1) U1 CYETOB, OTKPBITHIX B paMKax:

- 3a4yuClieHust T1MOCOOMH W  CONMAIbHBIX  BBILJIAT, BBIJIAYMBAEMBIX W3
rocymaapcTBeHHoro Owmkera u (wnm) [ocymapcTBeHHOTO (OHAA COMMATBLHOTO
CTpPaxOBaHUs, MaTEpUATILHOM IIOMOILIH, MPEAOCTABIAEMON B COOTBETCTBUHM C
noanyHkToM 1) mynkra 4 crateu 112 ConumansHoro konekca Pecniybnuku Kazaxcran;
- IEHCUH, BBIMNIAYMBAEMbIX U3 rocyaapcTBeHHoro Oromxera u (min) EHII®), u (wnn)
JTO0OPOBOIBHOT'O HAKOMUTEILHOTO IIEHCUOHHOTO (hOH/IA;

- 3a4HClieHUs  aJUMEHTOB  (JIeHer, TMpeAHa3HAYeHHbIX Ha  COJEp)KaHUE
HECOBEPIIICHHOJICTHUX W HETPYJIOCIIOCOOHBIX COBEPIIICHHOJICTHUX JIETCH );

- BO3MEIIEHHUS MaTepHAILHOTO yiep0a 1 MPeI0CTaBICHUs He0OX0IUMOM MOMOIITH 13
rOCy/apCTBEHHOrO Oro/kKeTa (PU3NYCCKUM JIMIaM, TOCTPAJABIINM BCJICICTBHE
Ype3BbIYANHON CUTyalluu IPUPOAHOTO WK TEXHOTEHHOI'O XapaKTepa;

3-2) Ha menu, npexycMoTpeHHble 3akoHoM PecryOnuku Kazaxcran «O SKHIIMIIHBIX
OTHONICHUAX», BKITto4as 1. 4.42-1. u 4.42-2. nactosmeil cratbu OOIIMX YCIOBUN AJIs
CYETOB, OTKPBITHIX B PAMKaXx:

- 3aUMCIIEHUs] €IMHOBPEMEHHBIX MMEHCUOHHBIX BbIILIAT U3 Enunoro HakonurensHOro
[Tencuonnoro doHga B 1ENsIX YIy4YIIEHUS >KWIUAIIHBIX YCIOBUWA W (WJIM) OTLJIATHI
JICUCHHS;

- JKUJTUIITHBIX U POTAIMOHHBIX BHITIIAT.

Bo Bcex nHBIX ciyuasx Oe3HaanuHble epeBoAbl co CIenranbHOro cYeTa 3anpenieHbl.

4) Ha nenpru, Haxonsmuecs Ha CrenuasbHOM CYETe, HE JIOMyCKaeTcs oOpalleHHe
B3bICKAaHHUs, HAJIOKEHHUE apecTa, IMPUOCTAHOBIEHUE PACXOAHBIX OMEpalHid,
BPEMEHHOE OTpaHWYCHUE Ha PACIOPSIKEHUE HWMYIIECTBOM, OTPAHMYCHUS Ha
COBEPILIECHUE CAEIOK M MHBIX ONepaluid ¢ UMYILIECTBOM, C y4eToM NnyHKTa 4.29.
Hacrosiux OOmux ycaoBuit 1 HopM JleMCTBYIOIIET0 3aKOHO1aTEIhCTBA;

5) CneunanpHBI CUET HE MOXKET Y4acTBOBATh B pacueTax Mo JOroBopaM 0aHKOBCKOTO
BKJaJla W TI0 KPEIUTHBIM JOTOBOpaM, IS BHECEHUS/M3BATUS JCHET CO
COeperaTenbHOTO CUeTa WM AJIS 3aUMCIICHUS/TIOTAIIEHUS 3aliMa, 32 UCKIIOYeHUEM
nopsiaka ucnosb3oBanust EIIB nis ynydnieHns >KMIIMIIHBIX YCIOBUH B COOTBETCTBUH
¢ «lIpaBunamu wucCHoNb30BaHUS €AMHOBPEMEHHBIX TMEHCHOHHBIX BBIILJIAT IS
YIAYUIICHUS! JKAJTUIIHBIX YCJIOBHM B COOTBETCTBHHM C 3aKOHOJIATEThCTBOM PK»,
yTBepkAeHHBIMU [Iprka3zomM MuHUCTpa HHAYCTPUN U MHPPACTPYKTYPHOTO PA3BUTHS
Peciy6mukn Kazaxcran ot 21 smBaps 2021 roma Ne 24, mactosmumu OOmumMu
ycioBUsIMU U BHyTpeHHUMEU JoKymMeHTamu baHka.

6) bank BmpaBe B ciyuyae HEMPEAOCTABICHHS TIOJHOTO TMaKeTa TOATBEPKIAOIINX
JIOKYMEHTOB, MPEIOCTaBIEHUS HUX C HApYIIEHUEM CpPOKOB, OTKa3a KimeHToM OT
LENEeBbIX HAKOIUIGHUH WM O00pa3oBaHUs TMOJOXKHUTEIBHON pPasHUIBI MEXKIY
(akTHUECKH TOJYYEHHOM IOCie KOHBEPTALMM CYMMOMW IEJIEBBIX HAKOIJICHUH W
CyMMOM, yKa3aHHOH B JOTOBOpPE M JOKYMEHTaxX Ha OIUIaTy, U3bATh MOJJICKALLYIO
Bo3Bpary B EHII® cymmy BbIIaT LEJIEBBIX HAKOIUICHUH B paMKax OILIATHI
oOpazoBanus co CrenualbHOrO c4era, OTKpPHITOro B baHke, myTem ero mpsmoro
ne0eToBaHUs.

7) baHk BnpaBe mpH HACTYIJICHUH OJHOTO U3 CIEIYIOIINX CIIy4aeB:

42



- HempeAoCTaBJieHMs)/ HECBOEBPEMEHHOTO TIOJHOTO MaKeTa MOATBEPKIAOIINX
JIOKYMEHTOB;

- Heucnois3oBanusi Knuentom cymmbl EIIB B ycranoBneHHbidi /[lelicTByrommm
3aKOHOAATEIBCTBOM CPOK;

- NpU BO3HUKHOBEHMHM pa3HULIBI MEXIy mnojydyeHHOH cymmon ot EHIID wu
(haKkTHYECKU HANpPaBIEHHONH CYMMOM /7S YIIyYIICHUS KUJIUIHBIX YCIOBHIA,

U3bATh nomiexaimyto Bo3Bpaty B EHII® cymmy EIIB B pamkax yiyduieHus
KWINILIHBIX YCJIOBUH CO CIIELMAJIBHOIO CuUeTa, OTKpbITOro B baHke, myrem ero
MPSIMOTO 1eOETOBAHUS;

8) KumeHT 6e3ycnoBHO 1 O€30T3BIBHO COTJIAIIACTCS € TeM, 4To baHk BIipaBe CIUCHIBATH
¢ ero CrienuaabHOTO cueTa JJIsl JKUIUIIHBIX U POTALIMOHHBIX BBIILIAT JIFOObIE CyMMBI,
OLIMOOYHO 3a4YMCIIEHHbIE B BUJAE JKWIMLIHBIX U POTALIMOHHBIX BBIILJIAT, BKIIIOYAs
CJIyyau BO3BpaTa TAKUX CYMM I'OCYAapCTBEHHOMY YUPEXKACHUIO WIH TPETHUM JIMLIAM,
0e3 momonHUTENBEHOTO cornacusi Kimenrta u 6e3 nmpeBapuTeIbHOTO YBEJOMIICHNUS, B
npenenax (GpakTU4eCKH OUIMOOYHO 3aYMCICHHBIX CYMM, B MOPSAKE U Ha YCIOBUSX,
MpEelyCMOTPEHHbIX  JIeMCTBYIOIMM  3aKOHOAATEIbCTBOM M YCJIOBUSIMU
COOTBETCTBYIOIIETO TPEXCTOPOHHETO JI0TOBOPA.

4.34. HckmtoyeH.

4.35. Ilpu otkpeiTun CrienMabHOTO CYETa AJI1 ATMMEHTOB baHk MpHUHUMAaET Ha TaKOM CUeT

JICHbI'Y C HA3HAUYEHUEM IUIAaTeXa «aJIUMEHTBI.

4.36. Benenue CrnenuanbHOroO cyeTa AJsl aJJMMEHTOB OCYIIECTBIIAETCS baHKOM C yueTom
CIIEYIOIIEro: Ha JIeHbI'M, Haxonsduecss Ha CHenualbHOM cueTe Ui aJlMMEHTOB, HE
MO3KET OBITh BBICTABJICHO IJIATEKHOE TpeOOBaHUE.

4.37. Pacxomgnble omepanuu 1o CrneuuanbHbIM —Ccue€TaM MOTYT  OCYIIECTBISATHCS
npencraButesnieM KiMeHTa TONBKO HAa OCHOBAaHMM HOTapHAIBHO yIOCTOBEPEHHOMU
JIOBEpEHHOCTH, BblJaHHOW KimeHToM, a Takke 3aKOHHBIMH INPEACTABUTEISIMHU, B TOM
qucie ONEeKyHaMH U noneuntensmu KimeHra, B mopslke, NperyCMOTPEHHOM
JIefiCTBYIOINM 3aKOHOIATEIBCTBOM.

4.38. Ilopsnox wucnonb3oBanusg EIIB g ynydmeHus  SKWIMIOHBIX — YCJIOBHH
ocyIlIecTBIsieTCsl B COOTBETCTBUM ¢ «lIpaBuimamMu HMCHOIB30BaHUS €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIUIAT JUIS YJIYYIICHHWS SKUJUIIHBIX YCIOBHUH B COOTBETCTBUHU C
3akoHomarensctBOM PK», yrBepxknennsiMu [Ipukazom MuHncrtpa HWHAYCTpUH U
uHOpacTpyKkTypHOro paspurus Pecryonuku Kazaxcran ot 21 suBaps 2021 roga Ne 24,
HacToaumMu O0umMu yciaoBusiMu 1 BHyTpeHHHMEU foKyMeHTamu baHka.

4.39. EIIB nomyckaercs HCIIOJIb30BaTh HAa BHECEHHME IEPBOHAYaJIbHOIO B3HOCA MJIA
MOJTy4YEHHUS UTIOTEYHOT0 KUJIUIITHOTO 3aliMa Ha MPUOOPETEHNE KUJIHILA U (UITH ) )KUITUIIA
C IIPOBE/IGHUEM PEMOHTA B PaMKax OJIHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa, YaCTUYHOTO
WIM TIOJHOTO MOTalIeHHs] 3aJ0/DKEHHOCTH IO HIIOTEYHOMY KIJIMIIHOMY 3aiiMy Ha
npUOOpeTeHne XUINIA U (W) KHUJIUILA C MPOBEJIEHUEM PEMOHTa B paMKax OJIHOTO
noroBopa 0aHKOBCKOT'O 3aiiMa;

4.40. Ilpu ycrynke EIIB mnepeBoastcs co CneunalbHOro cuera 3asBUTENS Ha
CrnenunanpHBIA CUET TMOMy4yaTesdsi B TeueHue 3 (Tpex) pabouumx JHEH C MOMEHTa
IIPEIOCTABIICHUS TOATBEPKIAIOLINX JOKYMEHTOB;

4.41. Tlomydarenp TOCIE€ TMOCTYIUICHUS cpeactB Ha CrHnenuanbHBI cYeT o00s3aH
IIPEIOCTABUTh JOKYMEHTBl B BaHK B COOTBETCTBHM C MOPSIKOM, YCTaHOBJIEHHBIM
«IIpaBramMu MCTIOIB30BAHMS €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT IS YJIy4YIIEHUS
KWINILIHBIX YCIOBUH B COOTBETCTBUU C 3aKOHOJATENBCTBOM PK».

4.42. Komuccuu, mpenycmorpeHnblie Tapudamu banka, co CrnenuanbHBIX CUETOB HE
yAEP>KUBAIOTCSI.

4.42-1. bank otkpbeiBaeT CrienuaabHbIN CUET JJIS KUITUIIHBIX BBITUIAT (GU3HMUECKUM JIUIAM -
rpaxaanaMm PK B HanmonanpHOl BamoTe PK B cooTBercTBUU ¢ 3akoHOoM Pecmybnuku
Kazaxcran «O XUIHMIIHBIX OTHOIIEHUAX)» U HACTOSIIUMU OOUIMMH YCIOBUSIMU C yUE€TOM
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CIIEYIOIIETO:

1) CnenuanbHblil CU€T AJIsl KWIMIIHBIX BBIILJIAT OTKPBIBACTCS MOJYYaTeNISIM >KAJUITHBIX
BBIIUIAT B COOTBETCTBHM C KPHUTEpHUSMH, oOIpeaeleHHbIMU B 3akoHe PecrnyOnuku
Kazaxctan «O XWIMIIHBIX OTHOIICHHSX». JKWIMIIHBIC BBIIUIATHI MCIOJB3YIOTCS Ha
uenu, onpezensemele [IpaButensctBom Pecny6nuku Kazaxcran.

2) OtkpeiTHe W oOciyxuBanue CrnenmanbHOTO CcY€Ta ISl OJKWIMIIHBIX — BBIILIAT
ocyuiecTBisieTcss BaHKOM Mpu yCIOBUM MPOXOKICHUS OTyUYaTeIeM KUIHUIIHBIX BBIILIAT
MPOBEPOK, MPEAYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOJATENBCTBOM M BHyTpeHHHMH
NoKyMeHTamMu banka, BKJIIOYas TPOBEPKU IO BHYTPEHHHMM U  BHEUIHUM
uHpOpMaMOHHBIM  0a3aM, mepeuyHsM (cnuckam) [1OJ/OT/OPOMY, a Taxxke
MEXIyHApOAHBIM YIKOHOMUYECKUM CaHKIUSAM. baHK BpaBe 0TKa3aTh B OTKPBITUH JINOO
MPUOCTAHOBUTH OMEPALMHU 1O CICHHAIBHOMY CYETY B CIydasx, MPeayCMOTPEHHBIX
JleicTByIOIMM 3aKOHOIATENHCTBOM U BHYyTpeHHUME ToKyMeHTamu baHka.

3) OtkpeitTie CrHenuanabHOTO CYeTa JJIs JKWJIUIIHBIX BBIIUIAT BBIMOJHSAETCA IOCIE
MIPEJICTABICHHS] JIOTOBOpA, IMOAMKMCAHHOTO TOCYAAPCTBEHHBIM YUPEXKIECHUEM H
KJIIUEHTOM.

4) JloroBop apeH/bl KUIHILA, 3aKIIOYSHHBIN MEX Iy apeHaoaarenem u KimmeHtom Ha cpok
HE MEHEE OJHOTO T'0/1a, MOJICKUT TOCYIapCTBEHHON PETUCTPAIIMH ITPaB HA HEABUKUMOE
MMYIIECTBO B CIIyYasiX, MPeIyCMOTPEHHBIX J[eHCTBYIONIMM 3aKOHOIATENbCTBOM. baHk
HE OCYIIECTBIISIET MPOBEPKY COAECPKAHUS, TTOJTUHHOCTH U IEHCTBUTEILHOCTH JI0IrOBOpa
apeH/bl JKUJIMINA, MPEACTABICHHOIO KJIMEHTOM, M HE HECeT OTBETCTBEHHOCTH 3a
MIPaBOBBIE MOCIEACTBUS €T0 3aKJIIOUCHUS U UCTIOJTHEHUSI.

5) lloctynnenne Ha CrenuanbHbBIM CUET ISl SKUIUIIHBIX BBIIJIAT BO3MOXKHO TOJBKO C
COOTBETCTBYIOIIETO CYETa TOCYJAPCTBEHHOTO YUPEXKACHHUS OC3HATUYHBIM IyTEM,
Jpyrue crnocoObl B3HOCA CPEJCTB Ha CUeT HE MpeaycMOTpeHbl. PacxoaHble onepanuu
Mpou3BOJATCS B Oe3HanuuHOM ¢opme. CHATHE HAIWYHBIX JEHEr CO CcuYera He
JIOITYCKaeTCsl.

6) He nomyckaercss HayioeHWe apecta, oOpaleHue B3BICKaHUS, MPUOCTAHOBJICHHUE

pacXOJHBIX OIepaluii, BPEMEHHOE OrpaHWYEHHE Ha PACIOPSIKEHUE HMYLIECTBOM,
OTpaHUYCHUE HA COBEPIICHUE CAEJIOK M WHBIX OMEpaluid C UMYIIECTBOM IO CUETY,
OTKPBITOMY B KaY€CTBE CIIELUATILHOTO CUETa JIJISl KUJIMIIHBIX BBIILIAT.
KunuuiHeie BBITIIATHI, 3a4UCIeHHbIE Ha CreUalbHBIA CUET, HE TOJICKAT UIBATHIO B
OIO/KET, HEe MOTYT SBISATHCS MPEAMETOM 3aliora JU0O0 HHOTO OOpeMEHEHHs 0
oOsi3aTtenbcTBaM KimeHTa WM TPEeThbUX JIMIl, 3a MCKIIOYEHHWEM JIOTOBOPOB TIO
00eCTeUeHNI0 TUYHBIX MOTPEOHOCTEN B JKUIIHUINE TIOTy4YaTeNel KUIHUIHBIX BBITJIAT.

7) B cimyuae mpekpamieHus KUIHIIHBIX BBITUIAT MOTydYaTelb KUIHIIHBIX BBITUIAT 00sS3aH
obparutbes B bank mist 3akpeitust CriermanbHOro cuéra. OCcTaToK HEHUCIIOJIb30BaHHBIX
JICHEKHBIX CPEJCTB TOMJICKHUT TEPEUUCICHUI0O baHkoM Ha OaHKOBCKHA CYET
COOTBETCTBYIOIIETO T'OCYJAPCTBEHHOI'O YUPEXKACHUS B COOTBETCTBUM C PEKBU3UTAMH,
yKa3aHHBIMHU B YBEJOMJICHUH TaKOTO YUPEIKICHHUS.

8) Cnucanue komuccuii co CrieliuaibHOro cyeTa JIsl >KMIJIMIIHBIX BBIIIAT HE JOMYCKaeTCsl.
3a o0cimyXuBaHHE U TIPOBeICHHE omneparuii o CrernuaibHOMY CUETY JJIS KUITHIITHBIX
BBITUIAT MIPUMEHSIOTCS T€ ke Tapu@bl, YTO U MO TEeKyIIUM cueTam. OrmjaTa KOMHCCUU
npou3BoautTcss KimeHToM camocrositensHO depe3 kaccy banka nmbo ¢ wHOTO
0aHKOBCKOTO CYeTa, OTKPHITOTro B banke, B coorBercTBuu ¢ Tapudamu banka. Kinuent
00s13aH 00eCreYnTh KOMHCCHIO 10 MOMEHTA OCYIIIECTBICHUSI baHKOM 0OCTyKUBaHUS U
npoBeAeHus onepanuii no CrenraibHOMY CUETY ISl )KUJTUIIHBIX BBIIUIAT.

4.42-2. bank oTkpbiBaeT CrieliMabHBIA CYET JIS1 POTAITMOHHBIX BBITUIAT (PU3UIECKUM JIMIIAM

- rpaxganam PK B HaumonansHO# Bamore PK B cooTBercTBHM C HpaBI/IJIaMI/Il Hu

! [lpaBuna ucumcieHus pa3mepa, HA3HAYEHHMS, TIEPEPACUETA, OCYIIECTBICHHUS, MPEKPALICHUS, BO3BPATA, MPUOCTAHOBIECHUS M BO30OHOBICHUS
POTAaLMOHHBIX BBIIUIAT TOCYJAPCTBEHHBIM CIyXallUM, POTUPOBAHHBIM B JpPYroil HAaCEICHHBI ITyHKT, YTBEepXkACHHbIC IlocTraHOBIEHHEM
IIpaBurenscrBa Pecry6nuku Kazaxcran ot 6 utonst 2023 roga Ne 449.
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1)

2)

3)

4)

5)

6)

7)

8)

HacTosAUMU OOIIMMH YCTIOBUSMHU C YIETOM CIIEAYIOIIETO:

CneuunanbHblid  C4€T JUIsi  POTALMOHHBIX  BBIIJIAT  OTKPBIBAETCSA  MOJydaTeIsiM
POTAIIMOHHBIX BHIIIAT B COOTBETCTBHH C KPUTEPHAMH, onpeeneHHbIMH IIpapunavu’, u
NpeAHa3HaueH JUIsl 3a4MCIICHUS JCHEKHBIX CPEICTB B BHJIE€ POTALIMOHHBIX BBHIIIAT B
MOPSIIKE M HAa YCIOBHUSX, YCTAaHOBJIEHHBIX J[eHCTBYIOMMM 3aKOHOJATEIHCTBOM.
[Toctymnienne nener Ha CrnenuanbHBIM CUET JUIsi POTALMOHHBIX BBIILJIAT BO3MOXKHO
TOJBKO CO CTOPOHBI TOCYJAPCTBEHHOT'O YUYPEKJICHHsS OC3HATUYHBIM IyTEM, JPYrue
CIIOCOOBI B3HOCA CPEJICTB HA CUET HE MPEAYCMOTPEHBI.

OtkpbiTne CrenuaabHOTO cuéTa Il POTAIMOHHBIX BBIMUIAT BBHITIOJHAETCS IIOCIHE
MOAMMUCAHUsI COOTBETCTBYIOIIEIO JIOTOBOpPA MEXKAY TOCYJApPCTBEHHBIM YUPEKICHHUEM,
Kmunenrom n bankowm.

OtkpeiTie u obOciuyxuBanue CrHenuanbHOrO c4€ra sl POTANUOHHBIX BBHITUIAT
ocymiecTBisieTcss baHKOM TpH yCIOBUHM MPOXOXKACHHS MOJydaTelIeM pPOTAI[MOHHBIX
BBIIJIAT MPOBEPOK, TMPEAYCMOTPEHHBIX JIEMCTBYIOIIUM  3aKOHOAATEIILCTBOM U
BuyTtpennumu nokymentamu banka, BKJIIOYas MPOBEPKH MO BHYTPEHHUM M BHEIIHUM
nHpOpMAMOHHBIM  0a3aM, mepeyHsM (crmuckam) [1OJ/OT/OPOMY, a Taxxke
MEXIYHApOAHBIM 3KOHOMHYECKHM CAHKLIMAM. baHK BIIpaBe OTKa3aTh B OTKPBITUU
CHenuagbHOTO Ccu€ra JUOO0 TMPUOCTAHOBUTH OINEpalid 10 HEMYy B CIydasx,
MIPeIyCMOTPEHHBIX [{efiCTBYIOINM 3aKOHOIaTENHCTBOM U BHYTpEeHHUMU TOKyMEHTaMU
banxa.

Pacniopsokenue neHeKHBIMH CPEJICTBAMH, HAXOSIIMMUCS Ha CIICIHAIIBHOM CUETE IS
POTAIIMOHHBIX ~ BBIILJIAT, JOIYCKACTCS HCKJIIOYUTEIBHO TMYTEM  OCYIIECTBICHUS
OC3HATMYHBIX TEPEBOJOB B IENAX OIUIAThI apeHabl >kuiuimia. [lepeBoj JTeHEKHBIX
CPEIICTB OCYHIECTBIsIETC baHKOM CO CrenMalbHOTO Cu€Ta Moaydaress pOTAI[HOHHBIX
BBHITUTIAT HAa OAHKOBCKMIA CUET HATMOIATENs HA OCHOBAHUH PACTIOPSKEHHSI ITOTyqaTess 1
3aKTIOYEHHOTO UM JIOTOBOPA apeHJIbl KUJIHIIA. baHK HE OCYIIECTBISIET PETUCTPAIIUIO
JIOTOBOPA apeH/ bl KUJIUIIA B YIIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OpraHax.

JloroBop apeHnbl KWIWINA, 3aKIIOYEHHBIA MEXIYy HalMoJaTeleM M TOoJIydaTelaeM
POTAIIMOHHBIX BBIIIAT HA CPOK HE MEHEE OJHOIO0 rojia, MOAJEKHUT rOCyIapCTBEHHON
perucTpaliii MpaB Ha HEABHKUMOE HMYIIECTBO B ClIy4asiX U  TOPSJKE,
MpeAYCMOTPEHHBIX JleMCTBYIOIIMM 3aKOHOAATENbCTBOM. baHK HE OCYUIECTBISET
MIPOBEPKY COJIEPKaHUS, TOJIMHHOCTH U JEHCTBUTEITLHOCTH JOTOBOPA apEH/IbI JKUIIUIIA
Y HE HECET OTBETCTBEHHOCTH 3a MPABOBBIE MOCIEACTBUS €0 3aKJIFOUEHUS U UCTIOTHEHUSI.
[To cnenuansHOMY CU€TY ISl POTAlIMOHHBIX BBHITLJIAT JIOMYCKAETCsS HAJOKEHHE apecTa,
MIPUOCTAHOBJICHHE PACXOJHBIX OINEpalliii, BPp€MEHHOE OIpaHUYEHHE Ha PACIOpsHKEHUE
JICHEKHBIMH CPEJICTBAMHU, a TAK)KE€ YCTAHOBJICHHE MHBIX OTPAHHMYCHHUA Ha COBEPIIICHHE
omepalMii B ciaydasXx M TNOpSAKe, NOPeaycCMOTpeHHbIX  JlelcTByrommm
3aKOHOJATEJILCTBOM.

B cnyuae 3akppiTusi CHEIMATBHOTO cu€Ta IS POTAIMOHHBIX BBIJIAT OCTATOK
HEWCIIOJIb30BAHHBIX JICHEXKHBIX CPEJCTB TMOJJICKUT TMepeYrciieHni0 baHkom Ha
OAHKOBCKHUH CUYET COOTBETCTBYIOIIETO IOCYJAPCTBEHHOTO YUPEKICHHS — OTIPABUTEINS
JICHEKHBIX CPEJICTB.

Cnucanme KOMHCCHMH CO CHENUAIbHOTO cueTa MJig POTALMOHHBIX BBIILJIAT HE
JoTycKaeTcs. 3a 00CTy)KUBaHUE U TIPOBEICHHE OTEPaIliid 10 CIEIUATLHOMY CUETY JIIS
POTALIMOHHBIX BBITIIAT IPUMEHSIFOTCS T€ e Tapu(bl, YTO U IO TeKyIM cuetaM. OraTta
KOMHCCHH TIpou3BoauTcs KimenTom camocTosATensHO Yepe3 kaccy banka o ¢ mHOTO
0AaHKOBCKOTO CYeTa, OTKPHITOro B banke, B coorBercTBuU ¢ Tapudamu banka. Knuenr
00s13aH 00eCreYnTh KOMHCCHIO 10 MOMEHTA OCYIIECTBICHUSI baHKOM 0OCTy>KUBaHUS U
MIPOBEACHUS ONEPaLUii 110 CHIEUATBHOMY CUETY ISl POTALlMOHHBIX BBITLIAT.

4.42-3. Knument, mpucoemuHssich K HacTosmmM OOIMM  yCIIOBHSIM, BBIPaXKaeT CBOE

0e3ycnoBHOe corjacue baHKy Ha aBTOMATHUYECKYIO Iepenady B COOTBETCTBYIOIIHE
rocyJaapcTBeHHble opraHbl  Pecnybnmukm  Kazaxcran cBegeHuWd O  PEKBH3UTAX
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CnenuanbHOro cué€ra, OTKphITOro baHkoM ¢ mpuBszkod KapTouku mo NpoaykTy
«CoumanpHas KapTa», BKIIOYAas HOMEP YKa3aHHOTO CY€éTa W WHBIE HEOOXOIMMbBIC
UICHTU(PUKAIIMOHHBIE TaHHbBIE.

VYka3zaHHoe coryiacue moATBEPKIACTCS MOCPEACTBOM BBOJ1a 0JIHOpa3oBoro maposst (OTP-
Koza), HampasieHHoro bankom Knnenty uepe3 Kananbl goctaBku, npeaycMOTpEeHHbIE
HacTosmUMU OOIIMMH  YCJIOBUSMH, W TPHU3HAETCS aHAJIOTOM COOCTBEHHOPYYHOMH
MOJIKCH, PABHO3HAYHBIM MOMUCAHHUIO MMCbMEHHOTO corjacusi Ha 0yMa)KHOM HOCUTEJNE.

§ 3 OBCJIY’KUBAHME JICU, MI'H

4.43. Ob6cnyxuBanne JICU u MI'H ocymiecTBisieTcss MOATOTOBICHHBIM U 00yYEHHBIM
nepcoHasioM baHka u mpenycMaTpuBaer:

— ocymecTBieHne mnepBoouepennoro obcmyxuBanus JICM u MI'H B ¢poHT-
oducax/ornenenusx banka, a Takxe nocpeacTBoM MoOOUIBEHOTO PUITOKECHHUS;

— Bo3moxHocTh JICU u MI'H Bocnonb30BaThCsi CUTYallMOHHOM MOMOIIBIO CO CTOPOHBI
nepcoHana banka;

— OCBEJOMJICHHOCTh NepcoHana baHka o HOpMaTHBHO-TIPaBOBOI 0a3e, 0 MOAXOIE K
MMOHUMAaHUIO HHBAIMIHOCTH, B TOM YHUCJIe BO3MOXKHOCTH uaeHTuukaruu JICU u MI'H;
— TOATOTOBKAa H TpPOBeAeHHE OOy4YEeHHs TIepcoHaia, 3aJeHCTBOBAHHOTO B
obcinyxuBanuu JICWM u MI'H, B T.4. mpaBuiaMm OKa3aHHUsS CUTYallMOHHOW MOMOIIIH,
0COOEHHOCTSIM B3aMMOICHUCTBUS C Pa3HBIMH KaTErOpUsSIMHU KIUEHTOB;

— HaJIMyue YyCIyru oHjdaiiH cypaonepeBoquuka g Knuento JICU ¢ HapymeHuem
ciryxa.

4.44. Tlpu obcnyxuanuu kneHToB JICU 1 MI'H paGotHuku banka pa3bsacHSIOT MOPSI0K
coBeplUIaeMbIX JEHCTBHI, a Takke OOeCHeuynBarOT IMPUOPUTETHOE OOCITyKUBaHHUE
knueHToB n3 kareropuu JICU u MI'H.

4.45. Ortka3 B o6cnyxuBanuu u npenocrasieHuu yciayr JICU u MI'H ne nonyckaercs.

4.46. ®uHaHCOBBIE YCIYyTH IOJKHBI ObITh gocTynHbl ans JICM Bcex kareropuii B
cootBeTcTBUM 3akoHOM PK ot 20 deBpans 2015 roga Ne 288-V 3PK «O paruduxanuu
KoHBeHIIMM 0 IMpaBax MHBAIHUJIOBY.

4.47. bankoM oOecreynMBaeTCsl CBOEBPEMEHHOE TPOMKOE M UETKOE O3BYyYHMBAaHUE
JIEKTPOHHBIM TabJI0O HOMEpa JJIEKTPOHHOW oOYepead M COOTBETCTBYIOIIETO OKHA
oOciyxuBanus. Ilpu HEoOXOAMMOCTHM MHOBTOPUTH HH(OPMAIMIO, MO BO3MOXHOCTHU
YIPOCTHUB NPEIJIOKEHNE U COXPAHUB €TO CYTb.

4.48. B mnomemenusix banka oOecneunBaeTcs ydacThe B IEpEeroBopax CreluaincTa
’KECTOBOT'O S3bIKA WJIM MPOBEACHUE OHJIAWH-BUACOKOHCYJIbTAIlMK y paboTHHKA baHka,
BJIQ/ICIOILIETO KECTOBBIM SI3bIKOM, HIIM Yepe3 MMCbMEHHOE O0IIeHNe, TN 00LIeHIe Yepes
JUYHOTO CYpAONEPEBOAYMKA, WJIM MCIOJIb30BAaHUS JUCTAaHIIMOHHOIO CEpBHCA
CypIIOTIEPEBO/Ia C UCIIOJIb30BAHHEM MOOWIIBHOTO YCTpOHCTBa, puHayiexkamiero JICHU u
MI'H.

4.49. Jlna xmmentoB n3 kareropun JICM m MI'H mnpemycmarpuBaercss BO3MOYKHOCThb
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHUS 4epe3 MoOUIIbHOe mpuiokeHue banka,
o0ecrnieunBaroIiee JA0CTYNl K OCHOBHBIM (DYHKIHUSM, HEOOXOAUMBIM JUIsl €XKeIHEBHOTO
II0JIb30BAHHUS.

4.50. Ecnu compoBOXIAIOMINUNA CIIETIOTIIYX0ro, TIyX0Tro Win ciadocneimamniero Kiuenra
TOBOPUT, 4YTO  OH  CHEHMAIUCT  JKECTOBOIO  s3bIKa  (CypAONEpEBOIYMK,
TUQIIOCYPIONIEPEBOIUNK), TO PaOOTHUK baHka MPOCHUT crienrannucTa )KECTOBOTO S3bIKa
IIPEBABUTH COOTBETCTBYIOILIHE JIOKYMEHTBI COIJIaCHO YCTaHOBJICHHBIM
mabioHaM/00pas3aM M CHATh ¢ HUX KomuH. [IoMUMO TOKyMEHTa, YJIOCTOBEPSIOIIETO
JUYHOCTh, baHK 3ampammBaeT y mepeBOIYMKA JOKYMEHT 00 0oO0pa3oBaHHM H
KBaTM(UKAITIH.

4.51. B wmemax 0e30MacHOCTH, TMpPHU HAIMYUHM COOTBETCTBYIOIIEH TEXHUYECKOU
BO3MOXXHOCTH, baHK MpOBOAUT BUIEO3aMHUCh OOCITYKHUBAaHUS CO CHEIUAINCTOM
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KECTOBOTO sI3bIKa, 3apaHee npeaymnpenus ero u Knuenra o0 stom. Takke crienuaiuct

YKECTOBOTO sI3bIKa MPOCTABJISIET CBOIO MOJIUCH HA JIOKyMeHTe (3asiBIEHHE Ha OTKPBITHE

cyera, IJIATeKHOM KapTOUYKU U Mp.) ¢ YKa3aHHEM, 4TO TEKCT IOKyMEHTa MepeBe/ieH UM

0€e3 HCKaXCHUH.

4.52. Croeuuanuct XecTOBOTO S3blKa — CYpAOINEPEeBOIYHK, TU(IOCYPAONEPEBOAUUK,
MMOMUMO TIOATBEPXKICHUSI CBOCH KBaIM(HUKAIIMK W TOATBEPKICHUS TepeBoAa Ha
JOCTOBEPHOCTH JOJKEH MOJIUCHIBATh 0053aTENbCTBO O HEpas3ralleHuu HHPOpMaIiH,
CTaBIICH eMy M3BECTHOH (0aHKOBCKas, KOMMepYecKas TaiHbI, 3aIIUTa ePCOHAIBHBIX
JTAaHHBIX ).

4.53. bank undopmupyer KimeHTa 0 BO3MOXHOCTH TONYYEHUS A O3HAKOMIICHUS
JJIEKTPOHHOW KOMUU JOKYMEHTa, COJEp)KaHHE KOTOPOro JIOJDKHO OBITh TOYHO U
MOJMHOCTRIO HOBENEHO 0 cBemeHus Kimenra, ¢ BeO-caiita winm MoOwisHOro
npunoxenus banka.

4.53-1. B wmensx 0€30MacHOCTH, MNP HAIUYUU COOTBETCTBYIOIIEH TEXHUYECKON
BO3MOXXHOCTH, baHK TpOBOAUT BHIEO3AMHCh OOCIYKHBAHUA CO CIELHUATUCTOM
JKECTOBOTO sI3bIKa, 3apaHee mpeaynpeaus ero u Kimenra o0 stom. Takke cCremuamucT
JKECTOBOT'O SI3bIKa MPOCTABISAECT CBOK MOJNUCH HA MOJINUCHIBAEMBIX JOKYMEHTaxX C
yKa3aHUEM, YTO TEKCT IOKYMEHTa NepeBeeH UM 0€3 UCKAKEHUH.

4.54. baHK npu B3aUMOJEHCTBUM M OKa3aHUMU CUTyallMOHHOW mnomouu KiueHty ¢
Pa3TUYHBIMU BUIAMH HApyIICHUA QYHKIIUN opraHu3Ma 00s3aH 00eCIIeUHTh:

— CBOEBpEMEHHOE BH3yallbHOE omnpenenenne Knuenra (Hamuune coOaKu-MpOBOTHUKA,

WHBAJMIHON KOJISICKH, OYKOB W/WJIM TPOCTH IS HE3PSUUX, CIYXOBOTO arapara Win

WHBIX ACCUCTUBHBIX TEXHOJOTHI U yCTPOUCTB);

— coOJTr0/IeHNE MPaBWII ATUKETA MPH OOIIECHUY;

— co0unro/ieHre TpaBUl COMPOBOXKIEHUST KIMEHTOB Mpu COBEpIICHUH PAOOTHUKOM U

KinenToM He0OXOAMMBIX OTIEpalMii B paMKaX O0OCITYKUBAHMS;

— YTOYHEHHE HemocpeAcTBeHHO y Kuimenrta, o neicTBusix paboTHukoB banka mns

MaKCUMaTbHO d(PPEKTUBHOTO B3aMMOICHCTBHS;

— IpUMEHEHHUE JOCTYIHBIX Mep Ui Haubojee KoM(pOPTHOTO 00CTyKUBAHUS;

— obmenue ¢ camuM KimmeHTom, a He ¢ ero conpoBoxaatomum, eciiu KimmeHt ne BeiOpant

WHOM CII0CcO0 OOIIECHUS,

— MUHUMM3AIMIO CTPECCOBBIX (DaKTOPOB B Ipoiiecce oocmyxuBanus Kinenra.

4.55. Meponpuatus MO OTKPBITHIO OAHKOBCKOTO CUETa, MPEIOCTABICHUI0 OAHKOBCKUX
yenyr/npoayktoB JICU u MI'H ocymiecTBisitoTcst ¢ yuetoMm TpeboBanmii JleiicTByo1Iero
3aKOHO/IaTE€NbCTBA, HOPMATUBHBIX MpaBoBbIX akTOB PK u BHyTpeHHUX TOKyMEHTOB
banka aHamoOTMYHO OTKPBITHIO OAHKOBCKHMX CYETOB, MPEIOCTaBICHUIO OaHKOBCKHX
ycnyr/nponyktoB  ApyruM  Knwmentam 6e3 cratyca JICM u MI'H ¢ yuerom
HUKECIIEAYIOIIEro:

1) mpenocrasnsor Knuentam JICH mo 3peHHUI0 TUIaTeKHBbIE KAPTOUYKU C HAHECEHHUEM
HOMEpA M CPOKa JEHCTBUS KaPTOUYKH METOJIOM SMOOCCHPOBAHUS;

2) He TPENSATCTBYIOT MPUCYTCTBUIO COIMPOBOXMAIOIIETO JUIA TPHU OOCITYXKMUBAHUH
Kmuenra npm wHanmumm corjacuss KimeHta, B TOM 4YHCle TIpH HaJUYUH
COOTBETCTBYIOIIMX [TOMETOK B CBEJICHUSIX O HEM;

3) unpopmupyror KrimeHTa 0 TOAXOAAIIMX Ui HEro aJalnTUBHBIX PEHICHUSX,
UMEIOIIUXCS B OTJCJICHUU, 7SI €r0 KOM(GOPTHOTO MEepeMEeIeHHUs MO MOMEIICHHUIO,
oOCITy’)KMBaHUS W CaMOOOCTY>KMBaHHUS (O HaJMYMH KOHTPACTHBIX MAapKHPOBOK,
TAKTUJIHHBIX HAMOJBHBIX M HACTCHHBIX yKa3aTelel M Tabaudek, YCHUIHMTEeNel 3ByKa
(MHAYKITMOHHBIX TETeNlb), 3BYKOBOW WHGOpMAlMu B 3aj1ax o0OCITyXKHBaHWSI,
CHeIHabHBIX MECT Uit oOcy)uBaHus KiMeHTa, pacrooKeHUH alaliTUPOBAHHBIX
noxa Hyxnabl KnuentoB bankomaroB u T.1.), a Takke 0 HAJIMYUK B MOJPA3JCICHUN
ACCHCTHUBHBIX TEXHOJOTHI U yCTPOUCTB, KOTOPBIE MOTYT OoTpeboBaThes Kinenrtam ¢
pa3IMYHBIMM  BHUJAMHU  HapylIeHMd a7 KOM(OPTHOro oOCITyXKHMBaHUA U
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OCYILECTBJICHHSI OTIEpaLMii, @ TAKXKE ITOJIHOLIEHHOTO TOJTy4YEHHUs YCIyT;

4) no 3ampocy Kimenra wundopmupyror Kimenta o cymectByromux B banke
CHELMANIbHBIX IPOAYKTAX U YCIIyTax, a TAKXKE O CYLIECTBYIOIIUX JIbIOTHBIX YCIOBUSX,
CTaBKax, Tapudax u BapuaHTax o0CIy>KUBaHUS (IPU X HAJMYUH);

5) npennarator KiumeHty, He CcHocoOHOMY BCJIEICTBME HMMEIOLIUXCA HapyLIEHUH
CaMOCTOSITENIbHO TPOCTAaBUTh MOJNUCHh, HMMEIOLIMECS BapUaHTHl IOJIMUCAHUS
JIOKyMEHTA, ¢ yuyeToM TpeboBaHuil JlelicTByromiero 3akonoaarenbera (D111, B Tom
YHCIIe C JONOTHUTEIBHBIM HCII0JIb30BaHHEM OMOMEeTpHUYecKX qaHHbIX KinenTa, uim
IIPOCTABJICHUE MOJIUCH ITpeacTaBuTeneM KimeHra, a Takke NpocTaBlIeHUE MOANNCH
C HCIOJb30BAaHMEM TAaKOT0 aJaNTHBHOTO YCTPOMCTBA, KaK CIELUAIU3UPOBAHHBIN
Tpadaper ans  0003HAUYEHUS TPaHUIL] ONPENEIEHHOro IO  JOKYMEHTa,
MpeIHa3HAuYCHHOTO JIJIs IPOCTABIICHUS TTOAINCH);

6) uapopmupyror KimeHTta O BO3MOXKHOCTH JUCTAHIIMOHHOIO OOCIIY>KUBaHHUS C
ucrnoibp3oBanueM BeO-calita n/miam MOOWIBHOTO TPWIOKEHUS, 00 aJanTHBHBIX
peLIeHMsIX, IPeIHA3HAYCHHbIX Ul YIaJeHHOIo OOCIy)KMBAaHUS JaHHON KaTeropuu
KnmneHtoB, a TakkKe HHBIX BO3MOXKHOCTSIX JOCTyHna K ()MHAHCOBBIM YCIIyTaM C
HMCIOJIb30BaHUEM JUCTAHIIMOHHBIX KaHAJIOB (Online Bank, OHJIAMH-
BUJICOKOHCYJIbTAIIM) W yNaJICHHOW uWACHTUUKAUK ©  AyTeHTH(UKanuu.
OOecnieunBalOT  HaJIM4YME U BO3MOXKHOCTh  MCIIOJb30BaHMUS  HECKOJBKUX
IbTEPHATHBHBIX KAaHAJIOB MOJTBEPKICHUS COBEPIICHUS 3HAYMMBIX OMEparuil IJis
Knuenros: tenedoHHbIl 3BOHOK, yaT, SMS-coo01ieHue, BUeo-4aT U Tak Jajee;

7) obecriednBaOT  BO3MOXKHOCTh ~ KONMUpOBaHUsS  (ckaumBaHus) KimeHtom Ha
JIEKTPOHHBIA HOcUTeNb HeoOxoauMoil KimeHTy nokymeHTanuu (C 3aluTod OT
M3MEHEHH) MPH AUCTAaHIIMOHHOM o0ciykuBaHuu KimeHta depes nuuHBIA KaOWHET
Ha Be0-caiite nnmm B MoOWIBHOM MpPUJIOXKEHMHM, B TOM uucie B Qopmare,
MPUMEHUMOM JUIS TIPOYTEHHS TPOTrpaMMaMK dKpaHHOTOo jaoctyna st KimeHToB
HapyIIEeHUSIMH 3pEHHUS;

8) mo 3asBieHnto KimeHTa WM €ro mpeiCTaBUTENs MPH HAIWMYUH BO3MOKHOCTH
OTKIIIOYAlOT  (OJIOKMPYIOT)  ONpejeieHHble  KaHajdbl WH(GOPMHUPOBAHUA U
00CTy)KUBaHUS;

9) npu nepBuYHOM 0OCITyXHBaHUM KiMeHTa U ero corjiiac BHOCST B CBEICHUS O HEM
MOMETKM O BHJIE HapymeHus (QyHKOWA opraHm3ma, umeromuxcs y Kimenra
OTPaHUYEHUSX U OCOOEHHOCTSX OOCIY)XHMBaHUS, a TaKKe O CONPOBOXKJAIOIIEM
nmanaoro Knuenra nwniie;

10) ocymiecTBIAIOT MHAUBUIYadbHOE BBIE3THOE OOCITY>KMBAaHHE Ha JIOMY IO 3asBKE
Knmenra (motennmansHoro Kimenra), B mopsiake, MpeIyCMOTPEHHOM BHyTpeHHUMH
JIOKyMeHTaMH baHka (pu Hamu4uu TakoM yCIIyTH).

CTATDBA 5. IVTATEXKHU U ITIEPEBO/IBI AEHET

5.1.

5.2.

5.3.

bank ocymiecTBiseT IMiaTteku U MEPEBOJIbI JIEHET B HAIMOHAIBHOM M WHOCTPAHHOU
BAJIOTE B COOTBETCTBUM C YyKa3aHWAMHM KiMeHTa, 3a HCKIIOUEHHEM CIIy4aes,
npeaycMoTpeHHbIX B yHKTE 40.11 ctathu 40 Hactosuux OOMMX yCIOBHH U MyHKTE
243 TIpaBuin 06 oOIIMX YCIOBUSX MPOBEACHUS ONEPAIHiA.

baHK ocylIecTBIISIET TUTaTEXU U IEPEBO/IBI ICHET, B TOM YHCIIe MOOMIIbHBIE IJIATEXKU, Ha
OCHOBaHMU yKa3aHui KineHnTa/YoJHOMOYEHHOTO JIMIA, UCIIOJTHEHHBIX B TUCBMEHHOM
BUJIE U MepeAaHHbIX B baHK HapoyHO OO B 3JEKTPOHHOM BUJE C HUCIOJIB30BAHHEM
Cucrempr JIBO. IloaxnroueHne K J[AaHHOM cucteme ocyuiectisgerca KiaueHTom
CaMoOCTOSITENIbHO ~ 4Yepe3  MoOunbHOE  MpHIIOKEHHE  JUO0 Ha  OCHOBAaHUU
COOTBETCTBYIOILErO 3asiBJCHUS HA OTKPHITHE CUETA, NOANMCAHHOTO MeXIy baHkoMm u
Knuentom (nmsi pusmdeckoro iuia AOCTATOYHO 3asBJICHUS Ha YCTaHOBIIEHHE/OTKA3 OT
JIOTIOJTHUTENBHBIX YCIIYT);

VYkazaHus JOJKHBI COAepk aTh BCIO MH(OPMALNIO, HEOOXOAUMYIO Ul HaAJIeXKallero
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54.

5.5.

5.6.

5.7.

5.8.

5.9.

ucrionHeHus: bankom ykazanuii Kiimenta/YmogsHOMOUEHHOTO JIMIIA, TPETyCMOTPEHHYIO

JIeNCTBYIOIMM 3aKOHOAATEIBCTBOM M BHYTpeHHMMH NOKyMeHTaMHu baHka. Yka3aHus

MOTYT OBbITh BBINOJIHEHBI Ha OaHkax baHka.

bank npuHUMaeT TOJBKO T€ IUIATEXKHBbIE TOKYMEHTHI W/WJIM YKa3aHHs, KOTOpbIE

o(opMIIeHBI B COOTBETCTBHM C TPeOOBaHUSAMH, MPEAyCMOTPEHHBbIMHU JleificTByrOmMM

3aKOHOAATEIbCTBOM.

[Ipn BbIIBIEHMM pacXOXACHWH, HENOCTaTKOB, 3aMmeyaHuid baHk B  cpokw,

IIpelyCMOTpeHHbIE  JISHCTBYIOIIMM  3aKOHOJATENILCTBOM, BO3BpAlllacT IOPYUYEHMUS

Knunenry 6e3 ucnoyiHeHus.

baHk He MpUHUMAET K UCIIOJIHEHUIO IIaTEKHbIE IOKYMEHTBI:

1) conepaxalye HesICHbIC YKa3aHUS;

2) He 3aroJHEeHHbIE WU He oAnucanHble KiimeHToM/ Y IOTHOMOYEHHBIM JTUIIOM;

3) He conepxKalue CBeCHUs, IPeAyCMOTpeHHbIe J[elCTBYIONIM 3aKOHO1aTEICTBOM;

4) coneprkalye HEKOPPEKTHYIO ATy BATIOTUPOBAHUS;

5) nmopy4eHusi, B KOTOPBIX CyMMa IPOIHUCHI0 HE COOTBETCTBYET CyMMeE LIU(ppaMu;

6) 3aroJIHEHHbIE KapaHaIIoM;

7) copeprkaiiye UCIPpaBICHMUS;

8) coaeprkaimMe yka3zaHus O IIPOBEIEHUU OIepauuid, Hapymaroumux JleicTByroiee
3aKOHOZATEIILCTBO;

9) uHBIX  ciydasx, [PEAyCMOTPEHHbIX  JIeHCTBYIOIIMM  3aKOHOAATEIbCTBOM,
BuyTrpennumu nokymentamu banka.

B ykazannbix ciayuasx bank Bo3Bpaiaer KnueHty Takue nopyuyeHus 0€3 UCIIOJIHEHUS B

TE€YEHHE ONEPALIMOHHOTIO JIHA B IEHb UX NOJy4YeHUs. baHK HE HECEeT OTBETCTBEHHOCTH 3a

MOCJIEZICTBH I, BOSHUKIIINE B CBSA3H C OTKa30M baHKa B MCIIOJTHEHUH TaKUX yKa3aHUM.

Knunent npuHuMaeT Ha ceOst BECh PUCK U BCIO OTBETCTBEHHOCTD, CBS3aHHBIE C HEBEPHBIM

yKa3aHHEM PEKBU3HUTOB B IUIATEKHBIX IOKYMEHTAX.

Bce nnarexu u nepeBonbl IE€HET MOAJIEKAT UCIIOJHEHUI0 baHKOM ¢ y4eToM BpEMEHH,

HEoOXOaUMOro Uil UCHOJIHEHHs] OaHKOBCKOW omepalmuu W B OUYEPEIHOCTH,

omnpenensemMol  KnueHToM, ecnum  MHOE HE IpeaycMOTpeHo  JleicTByromum

3aKOHO/IATENbCTBOM U BHYyTpeHHNMM OKyMeHTamu baHka, B ToM yucie JleicTByomum
3aKOHOAATEIBCTBOM O BAJIFOTHOM PErYJIUPOBAaHUU.

HcnonHnenue miarexHOro JOKYMEHTA, 32 UCKIIOYEHHEM MHKACCOBOI'O PaclOpsLKEHUS,

IUIaTEKHOT0 TpeOOBaHMS [T B3bICKAHUS IPOCPOUEHHOM 3aJ0JPKEHHOCTH T10 3aiiMy U B

CIIy4asiX UCIOJHEHUS IUIaTEKHOI0 JOKYMEHTA B HEONPEEIIEHHbIE CPOKH, COBEPILIAETCS

bankoM B neHb ero nHULMUPOBaHUs KimeHToM.

1) NHkaccoBble pacnopsiKeHHs] MCIIONHSIOTCS HE Mo3faHee 3 (Tpex) omnepaluOHHBIX
JTHEH, CcIeayroluX 3a JHEM MX MPENbsABICHUS, 3a HCKIOYEHHEM MWCIIOJIHEHUS
MHKACCOBOTO paclopsDKEHHUsT B HEONpeAeNieHHble CpPOKH, a TakXKe CIlIydaes,
IIPElyCMOTPEHHBIX HAJOTOBBIM 3aKOHOAATENbCTBOM PK;

2) [Inarexxnoe TpeOoBaHWe, TPEABSIBICHHOE JUIS  B3bICKAHUS  MPOCPOUYEHHOM
3aJI0JDKEHHOCTH 110 3aiiMy, HCTIOJIHSAETCS He Mmo3aHee 3 (TpeX) oneparioHHbIX JHEH,
CJIEYIOIINX 3 JJHEM €TI0 MPeIbsABICHHUS;

3) WcnonHeHre WHKAaCCOBOTO PACHOPSIKEHUSI HAJOTOBBIX OPraHOB O B3bICKAHUU
HaJIOrOBOM 3aJI0OJDKEHHOCTH U CyJNEOHBIX HCHOJIHHUTENEH MO HCIOIHUTEIbHBIM
JOKYMEHTaM, a TaKKe IJIATeKHOro TpeOOBaHMs, MPEAbSBICHHOTO Ul B3bICKAHMS
IIPOCPOYCHHON 3aJ0JDKEHHOCTH II0 3aliMy, INPH HENOCTAaTOYHOCTH JIEHEr Ha
Cuere/Cuery muaTtexHoi kapTouku KireHTa oCyIecTBISeTCs 0 Mepe MOCTYTICHHS
JeHer He no3jaHee | (OAHOTO) OMEPAlMOHHOrO JHS, CIEAYIOLIEr0 3a JHEM HX
noctymieHus Ha Takoil Cuet/CueTry miaaTexHON KapTOUKH;

4) Vkazaane KiueHTa cyUTaeTCs HWCIOJMHEHHBIM TOJBKO IIOCJIE€ TOro, kKak baHk
coeprmn nedberoBanne Cuera Knmmenra. Otmerka (mramm) banka Ha TuiaTexHOM
nokyMeHTe KimenTa noarBepKaaeT TONBKO MOCTYIIIICHUE IUIATEKHOTO JOKYMEHTA B

49



baHK, HO HE ABJIAETCSA NOATBEPKACHUEM HCIIONIHEHUS YKA3aHHUSA.

5.10. OGs3arenbcTBa  banka mnepen KiumeHTomM 1o TmepeBogy JEHET CUUTAIOTCA
BBITIIOJTHEHHBIMU ¢ MOMEHTA MCNOIHEHNUs bankoMm yka3anus KiimeHTa B COOTBETCTBUU €
JlefcTBYIOIMM 3aKOHO/1aTENbCTBOM. baHK HE HECET OTBETCTBEHHOCTH nepes Kiinentom
3a HEMCIIOJHEHHE WM HeHaJUIeXKalllee UCIOJHEeHne yKa3aHui 0aHkoM OeHeduimapa u
0aHKaMHU-KOPPECIOHICHTAMH, YYaCTBYIOIIMMHU B TIEPEBOJIEC JICHET.

5.11. baHK OCYIIECTBIISIET IJIATEKU M IEPEBOABI JCHET B COOTBETCTBUU C YKAa3aHUAMHU
KnuenTa B npenenax ocraTka CBOOOAHBIX JIEHET HA CYETE, 3a MCKIIIOUEHUEM CIIydacs,
npeaycMoTpeHHbIX B yHKTe 40.11 ctathu 40 Hactosuux OOMMX yCIOBHH U IyHKTE
243 TlpaBun 00 oOmMX YCIOBUSIX NPOBENCHMS omepanuii. B ciaydae ecim Ha cuete
HE/0CTaTOYHO JieHer, baHk BmpaBe BepHYTh IUIATeKHbIE AOKyMeHThl Kimenty 0Oe3
ucnosHeHus. YacTuyHOe MCIOJIHEHME IUIATEXHBIX JOKYMEeHTOB KimeHra He
OCYIIECTBIISAETCS.

5.12. KnueHT npuHUMAaET U COTJIAlIaeTCs C TEM, YTO BCe U JIt00bIe yka3anusa Kimenra, B Tom
quce [0 yIJIaTe HaJIoTOB U IPYTUX 00s3aTeIbHbIX IUIaTeKel B OO/ IKET, IPUHUMAIOTCS
TOJIBKO B T€UEHHUE ONEPALMOHHOTO JIHSI, €CJIM MHOM CPOK He yka3aH B Tapudax banka.
VYka3zanus, caenannele KilmeHTOM Iociie ONnepanyoHHOrO [HS, akUenTyroTcs bankom
CIICAYIONIMM ONEpallMOHHBIM JHeM. KimeHT mnpuHMMaeT Ha ce0si BeCh PUCK U
OTBETCTBEHHOCTb, CBSI3aHHBIE C MpPENOCTaBlIcHUEM baHKy yka3zaHui, B TOM 4HCIE II0
yIUIaT€ HaJIOrOB M Jpyrux oOs3aTeNIbHBIX IUIaTeXell B OOKET IO HCTEYCHHUH
OIIEPAL[MOHHOTO JIHS.

5.13. Ot3b1B KnieHTOM yKa3aHus ¥ IPUOCTAHOBJIEHUE UCIIOJHEHUS YKa3aHUsI TPOU3BOJSATCS
B IIOPSAJIKE U CPOKH, YCTAHOBJICHHBIE [[€HCTBYIOIINM 3aKOHOAATEIBCTBOM.

5.14. bank 3a4ucnseT CyMMbl, NepeBeleHHble B Moyib3y KimeHTa, Ha cyeT B CpOKH,
YCTaHOBJICHHbIE J[EHCTBYIOIIMM 3aKOHOJATENbCTBOM, 3a HCKIIOUEHHUEM CIIy4acs,
npeaycMoTpeHHbIX B yHKTe 40.11 ctathu 40 Hactosiuux OOMMX yCIOBHHM U MyHKTE
243 TIpaBuin 06 0OIIMX YCIOBUSX MPOBEACHUS ONEPAIHii.

5.14-1. B cnyyae mocTyIuieHUs IEHET B UHOCTPAHHOW BATIOTE HA CYET, OTIIUYHOM OT BaTIOTHI
0aHKOBCKOTO CYeTa, 3auyuCIIEHHE CyMMbI TPOU3BOJMUTCA IIyTEM KOHBEpTAlMH B
OCHOBHYIO BaJIIOTYy BEJI€HHUS cueTa, C MpuMeHeHueM Kypca kousepranuu MIIC Ha neHb
COBEpILUEHMs Olepanuu, 0e3 HeoO0XOAUMOCTH MpPEIOCTaBIECHUS JOMOJHUTEIHLHOTO
ykazanust Knuenra. [lonnuceiBast 3asiBneHne Ha OTKpbITHE cueTa KimeHT Bblpaxkaer
0e3yci0BHOE 1 0€30T3BIBHOE COTJIACHE Ha TaKyl0 KOHBEPTALHUIO.

5.15. B cnyuae ycranoBnenus KinueHTtom (akta OmMOOYHOTrO 3a4MCIICHUS JICHET Ha €ro
Cuetr/Cuer 1uaTexHOM KapTouku 100 ¢akTta ommrbouHoro ucrnogHeHus bankom ero
ykazanuii, KnmueHT 06s13aH He3aMeATUTENbHO U3BECTUTH 00 3ToM baHk.

5.16. B ciyuae BoisgBiieHust bankom omm6ok B onepanusx no Cuéry n/mnum Cuéry miaté&xHou
KapTOUYKH, a TaKXKe B MOATBEPKACHUAX, BbITUCKAX 1o Cuéry n/mnu Cuéry miatéxHon
KapTouku M (WiaM) MHOM MH(oOpManuu, npenoctaBieHHoi Knuenrty, bank oOs3an B
pa3yMHBIH CPOK IPOU3BECTH KOPPEKTUPOBKY COOTBETCTBYIOIIMX OIepanuil u (Win)
CBEJICHUM.
bank BmpaBe OCYyIIECTBIATH KOPPEKTUPOBKY pacu€ToB MYTEM 3auUCIECHUS U (WIIH)
cnMcaHusl JeHEeXHbIX cpefacTB nmo Cuéry w/mmm Cuéry miaaréxHoil KapTouku Oe3
npeiBapuTeNIbHOTO coryacust Kinuenra.

5.17. IlpenwsiBiaeHne 3EKTPOHHBIM CIIOCOOOM yKa3aHM O MiaTexax u nepeBojax Jlexer, a
TaKXKe pPacHopsDKeHU 00 MX OT3bIBE MPOM3BOJUTCA HAa OCHOBAaHMM M B IOpPSIKE,
IIPEYyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBUAMM U 3asiBJICHUEM HA OTKPBITHE CUETA,
perynupyomumu  otHomeHuss banka w  Knmenta mo oOcnmyxkuBanuio Kimenra
nocpeacreom Cucrembl JIBO. Hacrosimee 3asiBneHue Ha OTKpbITHE cdera u OOmime
YCIOBHSI PEryJMpylOT BOMNpPOCHl 00paboTKM baHKOM IUIaTEXHBIX JOKYMEHTOB,
IIOCTYNUBLIMX NocpeacTBoM cepBuca Cucremsl J[BO B uacTu, He yperyJaupoBaHHON B
YKa3aHHBIX BBIIIE YCIOBUAX U B 3asIBJICHUH HA OTKPBITHE CUETA.
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5.18. KnueHT HacTOsIMM TMPU3HAET M COTJAIIaeTCsl ¢ TeM, 4TO COOJtomaeT TpeOoBaHUs
JlelicTBYIOIIEr0 3aKOHOAATENbCTBA, B TOM YHUCIIE 3aKOHOIATENIbCTBA O IPOTUBOAEHCTBUU
jeraau3auuy  (OTMBIBAHHMIO)  JOXOJOB,  IOJIYYEHHBIM  MPECTYNHBIM  IyTEM
(UHAHCHPOBAaHUIO Teppopu3Ma M (UHAHCHUPOBAHUE PACIIPOCTPAHEHHS OPYKUSA
MacCcOBOI'0 YHHUTOKeHUs, ITHOCTpaHHBIM 3aKOHOJIATENbCTBOM, HacTOSIMMHU OOmMMH
YCIOBUAMU M TOJjAepKuBaeT bank B ToMm, uTto baHK akTWBHO paboTaer Hax
MPEAOTBPALICHUEM CITydaeB BOBIeUeHUs1 baHka B IpeCTyNHbIE JEHCTBUS U CXEMBI 110
OTMBIBAHUIO JCHET, BKJIIOYasl, 0€3 OrpaHUUYEHUM, Jeranu3aluio 10X00B, 0JyYEeHHbIX
MIPECTYHBIM yTeM, (uHaHCUpOBaHUE TeppopuszMa/(huHaHCUPOBAHUE
pacnpoCTpaHEHUs! OPYXHUSI MACCOBOIO YHUUYTOXKEHHS, MOLIEHHUYECTBO, KOPPYILHIO,
HapylleHre TpeOOBaHUN MEXIYHAPOAHBIX SKOHOMHUYECKUX CaHKUUK U T.4. B cBs3u c
3TUM baHK 1O CcBOEMYy YCMOTpPEHHIO YCTaHaBJIMBAET OIIPE/EICHHbIE TpPeOOBaHUS K
Knuentam banka, ycTaHOBJICHHIO ¢ HUMH JICJIOBBIX OTHOIIICHUHN U K CAETKaM/TIaTekam/
nepeBojam JieHer, copepiiaeMbiM Kimentamu banka, KoTopble MOTYT MEPUOAMYECKU
U3MEHSTBCS B COOTBETCTBUU C TpeOoBaHUSMHU JIeHCTBYIOIIETO0 3aKOHOAATENIhCTBA U
Brytpennnmu nokymentamu banka.

5.19. HacrosmuMm KnueHT npuHUMaeT U coriamaercs, YTo baHk BIpaBe 0TKa3aTh B AKLEINTE
IIaTeKHOro JoKyMeHTa KineHra, He oTBevaroIiero Tped0BaHusAM, YKa3aHHBIM B ITYHKTE
5.17 wnacrosimux OOMmMX YCIOBUH W/MIU MOTPeOOBaTh MPEAOCTaBICHHS JHOO0M
JOTIOJTHATEIPHOW ~ WHQOpPMAIMKM,  HEOOXOAUMOW I  aHalu3a  YKa3aHHOTO
arexka/nepeoja. [Ipu HenpencTaBieHuu Takoi mHbopMauu B ykazaHHbie bankom
cpoky, baHk BIpaBe mpou3BeCTH BO3BPAT MOCTYNUBIIUX B MOJb3y KimenTa aener uinu
OTKa3aTh B aKLEINTE MJIATEKHOIO JTOKYMEHTA.

5.19-1. Hacrosmum KineHT npuHuMaeT M corjamaercsi, yTo baHk BmpaBe oTka3aTh B
UCTIOJHEHUU YKa3aHUs WM TPUOCTAHABIMBAECT HCIIOJHEHUE YyKa3zaHUs M (WIH)
pacxozanble onepanuu 1o Cuety, OJOKHpPYeT CyMMY IIaTeka U (UJIu) IepeBoja JACHET 0
BBISIBJICHHBIM IUIATEKHBIM TPAH3aKIMSM C IPU3HAKAMHU MOIIEHHUYECTBA B COOTBETCTBUH
¢ 3aKOHOM O MJIaTeXax M MIaTeXHbIX cuctemax PK.

5.20. Hacroamum  KimeHT npuHMMaeT M comjlamaercs, 4YTo baHk — BIpase
IIPUOCTAaHOBUTH/OTKA3aTh B MPOBEACHUU IIaTeka/nepeBojga KnueHra, B NpUHATHH U
00CITy’)KUBaHUM BaJIOTHOIO JOrOBOpa, MPEACTaBICHUM NpoaykTa/ ycinyrun banka mo
mo00oMy W3 OCHOBaHHM, ykazaHHbIX B myHKTe 40.11 crateu 40 Hacrosmmx OOmmx
ycnoBuit ¥ nyHkTe 243 [IpaBui 06 oOLIMX YCIOBUSX MIPOBEACHUS ONEpaIUil.

5.21. Hacrosmum KnueHt npuHuMaeT u cornamaercs, 4ro bank He HeceT/He OyJeT HecTU
OTBETCTBEHHOCTb 3a ylIepO, mpuuuHeHHbl KineHTy B ciydae npruocTaHOBKU/OTKa3a B
MpoBeJeHUH IaTexxa/mepeBojga Knnenrta nmo ocHoBanusiM mnyHkrta 40.11 crateu 40
Hacrosmux O6mux ycnoBuid u myHkta 243 IIpaBui 06 oOmMX YCIOBHIX MPOBEICHHS
omepaiuii, a Takke TI0 TPUYUHE TPUOCTAHOBKHU/OTKa3a B  IMPOBEACHUU
iarexxa/nepeBosa Kirenra 6aHKOM-KOPPECTIOHIEHTOM.

5.22. bauk Bnpase yxaepxarb 30%-HbI HalIOr OT MOCTYyHAalOIIEW CyMMBbI B IOJb3Y
O6enepunmapa — Kimenta baHka B OTHOIIEHHMHM ONpEAETCHHBIX BHUAOB JI0XOJIOB,
MOJy4YeHHBbIX OT HcTOYHWKOB BbIIaTel B CIIIA. JlanHOoe yaepkaHue Haiora ¢
nocyenyromeil BoImiaTol Ha pexkBu3nuThl Hamorooit ciyx6s1 CLIA mpousBoauTcs B
ciyyae, ecau  Kmnument He  mpemoctaBUT B baHk  moarBepikaaroniue
JIOKyMeHTbhl/MH(popMario o cBoeM cratyce nepconsl CIIIA, a paBHO mpenocTaBUT B
bank HegoctoBepHbie cBenieHus o ctatyce nepconbl CIITA:

1) ®uznueckoe auI0, KOTOPOE UMEET OJIMH WJIM HECKOJIBKO U3 CIEAYIOLUX TPU3HAKOB!
rpaxaancTBo CIIIA, mecto mpoxkuBanue B CIIIA, mecto poxxknenus B CIIA, Bunx Ha
xutenbcTBO B CIIIA.

2) IOpuanueckoe MO, KOTOPOE HUMEET OAMH WJIM HECKOJbKO M3 CIEAYIOLIUX
IIPU3HAKOB: MecTO peructpauuu Ha tepputopun CIIIA, akunoHnepa, sBIAIOLIErOCs
[Tepconoit CIIA, ¢ noneit 6onee 10% nubo B ciayyae, €ciid 3TO UHBECTHIIMOHHAS
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koMmanus — 6omnee 0%, 6enedunmapuoro Brnagensua — [lepcony CHIA.

5.23. bank cormacHo TtpeboBanmsiMm FATCA BhopaBe mnpeocTaBisATh HHPOPMAIUIO O
nepconax CHIA, ocymiecTBisATh nepenadyy MX NEpCOHANbHBIX JaHHbIX B Hamoroseie
ciyx0n1 CIIA.

5.24. Tlpu otkaze Kiumenta nate baHky coriacue Ha MpeaoCTaBICHHE HEOOXOAMMOM
uHpopmanun Hanoroeim cimyx6am CIIIA, bank BmpaBe 3akpbITh CYET WM He
YCTaHABJIMBATh JI€JIOBBIE OTHOIICHHUS.

5.25. Knuent npenocrasisier banky coriacue Ha pacKpbITHE HHPOPMAILIUU O MPOBOIUMBIX
IIaTexax/mepeBoiax JIeHer/IUIaTeXHbIX TOKYMEHTaX B Y IOJTHOMOYEHHBIH opraH, bank
-KOppeCIoHAeHT 1o ero 3ampocy, Hamoroseim ciyx6am CHIA, npaBooXpaHUTEIbHBIC
OpraHbl U UHBIE T'OCYJIAPCTBEHHBIE OPTaHbl U YUPEKJCHUS B CIy4dasX, YyCTaHOBJIECHHBIX
JIeHCTBYIOINM 3aKOHOIATEIbCTBOM.

5.26. bank He HeceT oTBeTcTBeHHOCTH Iepea Knnentom, eciu onepauuu no Cuery Kinenra
3anepxkuBaoTes o BuHe AO «HanumonanpHas miatexxHas koprnopauus HanmonansHoro
banka PecnyOmuku  Ka3zaxctan», yHNOJTHOMOYEHHBIX OpPraHoB U OaHKOB-
KOPPECIOH/IEHTOB, YYaCTBYIOLIUX B PaCUETHOW ONepaliu.

CTATHA 6. KACCOBOE OBCJIYKUBAHUE.

6.1. baHk MPOBOJUT Ollepally C HAJIUYHBIMM JI€HbraMH B HAllMOHAJIbHOW U MHOCTPAHHBIX
BaJIIOTaX, uMeronuxcs B banke. Onepanuu ¢ HaAIMYHBIMU JE€HbI'AMU OCYIIECTBIISIOTCS
bankoM B onepanMoHHBIE Yackl B IOPSAKE, YCTaHOBJIEHHOM /JIeHCTByrOIMM
3aKOHOAATEIbCTBOM U BHyTpeHHUMHU ToKyMeHTaMU baHka, 3a HCKIIIOUEHUEM ollepaluii,
CBSI3aHHBIX C UCIIOJb30BaHNEM baHKOMATOB.

6.2. bank BHocuT Ha cueT KiimeHTa Ha cymMMy (aKTUYECKHU IMOJIYYEHHBIX JIEHET MOCIe UX
IIOJINCTHOTO Tepecuera. B ciayuyae BHeceHMsi KnMEHTOM HaJlM4YHBIX JCHEr Ha CUET B
KpyIHOM pa3Mmepe (KpynHbIi pa3mep omnpenensercs bankoM camocrositensHo) Kinuent
corjamaercs ¢ TeM, 4YTo baHk wuMeer mpaBo MOTpebOBaTh JOKYMEHTHI,
MO/ITBEP K IAOIIUE MPOUCXO0KIEHINE BHOCUMBIX/CHUMAEMBIX JICHET .

6.3. Bpltaya HaJaM4YHBIX JCHET NMPOU3BOAMTCS B IpEleiax OCTAaTKa Ha CUETE 32 MHUHYCOM
koMmuccuu banka, npenycmorpennoit Tapudamu banka, 1o 3asBke Ha CHATHE HATMYHBIX
JICHET, TpeIBapUTEIbHO YBeJOMUB baHK 100BIM JTOCTYIHBIM CIIOCOOOM, HE MEHEe YeM
3a 3 (TpH) KaJleHAAPHBIX JIHS Ha CHATHE HAJIMYHBIX JAeHer oT KiueHra, 3a HCKIIIoueHHneM
ciryyaeB, npeaycMoTpeHHbIX B myHkTe 40.11 cratbu 40 HacTosimux OOMMX yCcIoOBUH U
nyHkTe 243 [IpaBui 00 oOUIMX yCIOBUSAX MPOBEIECHUS ONepaIuil.

6.4. [Ipu ocymiecTBieHMH OOMEHHBIX omnepanuii CTOPOHBI MPUMEHSIOT TEKYLIMHA Kypc,
YTBEpkKACHHBI baHKOM Ha J€Hb IPOBEICHNSI KOHBEPCUOHHBIX OINEpavi.

6.5. KaccoBoe o0city>xnuBaHue B MHOCTPAHHOH BaJIFOTE OCYIIECTBISETCS B COOTBETCTBHH C
TpeboBaHusAMU JeliCTBYIONIET0 3aKOHOIATEIHCTBA O BAJIIOTHOM PETrYJIMPOBAHUH.

6.6. Ecnu mpu BblAaue HaIWYHBIX JCHEr B MHOCTPaHHOW BaloTe baHk He pacronaraer
COOTBETCTBYIOIIMM HOMHHAJIOM JIeHEI B MHOCTPAaHHOH BaiioTe, baHk BmpaBe BbIIaTh
OCTaTOK CyMMBbI B TeHIe MO Kypcy oOMeHa BalioT, yCTaHOBICHHOMY baHkoMm Ha naTy
TaKoM BbIJIa4H, 10 corjacoBanuio ¢ Kinenrom.

6.7. Bolgaya HaJIWYHBIX JIGHET CO CYETOB (PM3UYECKUX JIMI, OCYLIECTBIISIFOIIUX
MpEeNNPUHUMATEIbCKYIO JESITeNbHOCTh 0e3 00pa3oBaHUs IOPUIMYECKOro JIMIIA,
OCYILIECTBIISIETCS HA OCHOBAaHMM YEKOB M II0 PAaCXOJHBIM KacCOBBIM OpAepam, 3a
HCKJIIOUCHUEM CcllydaeB, npenycMoTpeHHbIX B myHKTe 40.11 cratbu 40 HaAcTOsSIIMX
OOumx ycnoBuii u myHkre 243 IlpaBus 00 oOIIMX YCIOBUSAX MPOBEICHHS OMEPAIHii.
YekoBble KHIKKH BbAAalOTC bankoMm KnmeHnty Ha ocHoBanmm 3asBieHust KnneHra B
COOTBETCTBUHM C TpeOoBaHMsIMU J[eHCTBYIOLIETO 3aKOHOMATENbCTBA M BHYTpEeHHHX
TOKyMeHTOB baHka.

6.8. KaccoBble omnepaluu 1o npueMy 1 BblJjau€ HAIMUHBIX JeHEr baHk oCyIecTBIIsIeT mocie
OPUHATHS Mep 10 HaIeXalled IPOBEpPKEe, MNPESYyCMOTPEHHBIX 3aKOHOM O
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[MOJI/®T/®POMY, MHOCTpaHHBIM 3aKOHOAATEIILCTBOM U BHYTpEHHUMH JJOKyMEHTaMHU

banxa.
6.9. O0 yTpayeHHBIX WM YKPAJCHHBIX YeKaX, YeKOBBIX KHIKKAaX, U3MEHEHHSIX COCTaBa JIMII,
YIIOJIHOMOYEHHBIX HOJIHNCHIBATD YeKH, bank YBEAOMIIAETCS Kiuenrtom

HE3aMETUTEIBHO B TIOPSAKE, IPETyCMOTPEHHOM HACTOSIUMH OOLIIMMH YCIOBUSMH.

6.10. KnueHT mnpu 3akpbITHM cueTa o00si3aH BO3BpaTHTh baHKy YEKOBbIE KHUXXKH C
OCTaBIIMMUCS HEUCIIOJIb30BaHHBIMU OJaHKaMH YEKOB M HCIIOPYEHHBIC OJIAHKU YEKOB,
yKa3aB B 3asBJIICHUM O 3aKpBITHM CyYeTa HOMepa OJAHKOB HEWCIOJIb30BAaHHBIX W
UCTIOPYEHHBIX YEKOB.

CTATDBSI 7. ONEPAIIUU C ”THOCTPAHHOM BAJTIOTOM

7.1. IlopsiAoK OCYIIECTBJIEHHS BAJIIOTHBIX OIEpaluii, ycTaHaBiuBawTcs JlefcTByrOmUM
3aKOHOJIATE€IbCTBOM O  BAJIKOTHOM  PETYJIMPOBAHMM U  BAJIOTHOM  KOHTpOIE,
HOPMaTUBHBIMU TTpaBOBbIMU akTamu HarnmonansHoro banka PK ¢ yuerom cobmoaenust
TpeboBanuit 3akona o [IOA/OT/OPOMY, MHocTpaHHOTO 3aKOHOAATENHCTBA.

7.2. baHK OCyIIECTBISET MPOLEAYpY KOHTpOisl MNpoBoAMMbIX KilMeHTaMH BallIOTHBIX
onepalnii, IpoUeaypy IKCIOPTHO- UMIOPTHOTO BAJIFOTHOTO KOHTPOJIS, @ TAKXKE YCIIOBUM
IIOJIyYEHUSI PE3UJECHTAMH YYETHBIX HOMEPOB BAIIOTHBIX JOTOBOPOB IO IKCIOPTY M
UMIIOPTY (B TOM YHKCJE MOPOrOBOE 3HAYCHHE B OTHOIIEHWU CYMMBI KOHTpAaKTa, MpU
IIPEBBILIEHUH KOTOPOro TpeOyeTcs MOIyUYeHHE YUETHOTO HOMEpa BaJIFOTHOMY JIOTOBOPY)
Ha OCHOBAaHMM BAIIOTHOro 3akoHogatenbcTBa PK O BamoTHOM peryinvpoBaHUM U

BAJIFOTHOM KOHTpPOJIE, & TAK)K€ HOPMATHUBHBIX IIPABOBBIX akToB HanmonansHOro banka
PK.

CTATDHS 8. KOHBEPTALIMSA UHOCTPAHHOM BAJIIOTHI

8.1. KonBepranus oCcyIiecTBIsSETCS B IIpe/iesiax OcTaTKa JICHeT Ha TekyuieMm cuete Kimenra
Y Ha OCHOBaHMH 3asiBieHus KinenTa, moarotosiaeHHoro mno gopme banka;

8.2. bank ocyiiecTBiIseT omepanuyd MO KOHBEPTAIMM B COOTBETCTBUU C JleMCTBYIOLIUM
3aKOHOAATEIBCTBOM B CIIEYIOIIEM MTOPSAIKE:

1) Ka3zaxcTaHCKHUI TEHre — UHOCTpaHHAs BAJIIOTA;

2) WHOCTpaHHas BaJIlOTA — Ka3aXCTAHCKUH TEHTE;

3) wuHOCTpaHHas BaJlOTa — MHOCTPaHHAsI BAJIIOTA;

8.3. IIpu ocyiecTBiIeHMY KOHBEpPTALMK 110 OJHOW U3 BBIIIECYKA3aHHBIX CXEM IPUMEHSAETCS
TEKyLIHI Kypc, yCTaHOBJIEHHBIN baHKOM Ha JIeHb MPOBENEHNUS OIEepalvt, €CIIU MEKIY
CropoHamMH HET UHBIX I0TOBOPEHHOCTEN.

8.4. ITo kapTOYHBIM ONEPALUAM:

1) npu mpoBeaenun KapTounoil omeparuu (B BalioTe OTIMYHOM OT BamroThl Cuera
IJIaTEKHOM KapTOUKH ) TIO CHATUIO M/WIIH TIONOJTHEHUIO HAJTMYHBIX JIEHeT B ceTh banka
(ITBH/bankomaT) mpuMeHsieTcs Kypc KoHBepTanuu banka, SKBUBaJICHTHBIN TEHTE;

2) mpu npoBeneHun KaprouHoii omepauuu (B BadioTe OTIWYHOM OT BamtoThl Cyera
IUIaTEXKHOM KapTO4KM) mpu oruiate ToBapos u/wim ycnyr (B [ITC) B npenenax PK,
npuMeHsiercst Kypc banka;

3) npu mnpoBenenun KaprouHoW omepanuu MO CHATHIO HaJUYHBIX JeHer (B
[I1BH/bankomart) u/unu npu omsare ToBapoB u/wiu yeiyr (B IITC) 3a npenenamu PK
(B mHOCTpaHHOM BammoTe, oTM4HOM oT nosapoB CIIIA u eBpo, coBepiieHHOM uepes
MIIC), cymma Kaprounoii omepamuu koueptupyercss B nosutapel CIIA 1o
ycranoBneHHoMy MIIC kypcy Ha nenp o6pabotku Kaprounoit onepaunun MIIC nis
MOCJIEAYIOIUX pacuyeToB ¢ bankowMm;

4) npu npoBEeACHUHM IIATEXEHN U (UITK) MIEPEBOJIOB JICHET TOCPEICTBOM AUCTAHIIMOHHBIX
KaHaAJIOB 00CITy)KMBaHUs, TIOCTYTAIOIINX U3 APYTHUX OAHKOB U/WUJTH OT JIFOOBIX TPETHUX
oy BHe banka, cymma Kaprounoit omepanum 3auucnserca bankom Ha Cuer
IJIATe)KHOW KapTOYKU B TEHre Mo Kypcy baHka 3a BBIU€TOM KOMHUCCHM M pacXOJ0B,
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CBSI3aHHBIX C TOCTYIUICHHEM TaKHX IUIATE)KEW W/WIM MepeBOAOB JIeHeT (B cliydae,
€ClIM OHU TOJJIeKAT B3UMAHUIO coriacHo Tapudam), B CpPOKH, YCTaHOBICHHBIC
JlelicTBYIOIIUM 3aKOHOAATEIILCTBOM.

5) B uHBIX cily4asx — npuMeHsercs kypc coorserctBytonieit MIIC (3a npenenamu PK)
n/unu baHka.

CTATBA 9. OIIVIATA KJIMEHTOM YCJIYI', OKA3BIBAEMbIX BAHKOM

9.1. 3a OTKpHBITHE, BEACHUE, 3AKPHITHE CUETA, IPOBEJICHUE ONlEpalLiil, a TAKKE UHBIE YCIIYTH,
npejgocraBiseMble baHKOM B COOTBETCTBUM ¢ HacTosmiMu OOMMMHU  YCIOBUSMH,
Knuent yrutaunBaer baHKy KOMHCCHMOHHOE BO3HArpaXkJi€HUE€ B COOTBETCTBUU C
nerictyromumu Tapudamu banka.

9.2. Pacuersl Mexxny bankom u KimeHTOM mpou3BoOasTCs MyTeM OECCIOPHOTO CIHCAHHS
bankoM cymMMBl KOMHCCHOHHOTO Bo3HarpaxjaeHuss co Cuera/Cyera IUIaTEXHOM
kaptouku Kimenta umum myrteM B3HOca KiMEHTOM Hamu4HbBIX JEHEr B pa3Mmepe
KOMHUCCHOHHOTI'O BO3HarpaxkeHus banka B kaccy banka.

9.3. B ciriydae HemocTaTo4HOCTH cyMMbI JeHer Ha Cdere/ Cyere IiaTeXHOW KapTOYKH B
BAJIOTE, C KOTOPOM MOJUIEKUT CIUCAaHUE JaHHBIX KoMuccui, baHk Bmpase
KOHBEPTHUPOBATh HEOOXOAWMBIA IKBUBAICHT CyMMBI Komuccuii co Cueros/ CuerToB
IUIATE)KHOW KAapTOUKU B IPYrod BaJIIOTE U NOKPBITH CyMMy Komuccuil. KoHBeprauus
IIPOU3BOJIUTCS MO TEKYILEMY KYpCY, YCTaHOBIEHHOMY baHKOM Ha JieHb cliucaHusl.

9.4. B cnyuae, ecnmu cymma Ha Cuere/ Cuere miaTeXHOW KapTOUYKKM HENOCTATOYHA IS
oratel yenyr banka, bank BrpaBe 1o coOOCTBEHHOMY YCMOTPEHHIO B3BICKUBATh CYyMMBI
3a0ipkeHHocTH KimnenTa B cooTBeTcTBHH ¢ JleHCTBYIOIUM 3aKOHOATENBCTBOM, B TOM
quclie MyTeM OECCIIOPHOTO CITMCAHUS CYMMBI 33JI0JKEHHOCTH ¢ JTH00bIX cueToB KiinenTa,
OTKPBITBIX B JIOObIX OaHKaX, 3a MCKIIOYEHHEM JIeHer, KOTOpbleé HMMEIOTCS Ha
CHeIMaIbHbIX 0AHKOBCKUX CUETaX B COOTBETCTBUH C MyHKTOM 4.29. HacTosmmx O0mux
YCIIOBHA.

9.5. llonnucanne Knnentom 3asBieHUs Ha OTKpBHITHE cueTa O3HAYaeT NPEIOCTaBIIECHUE
banky Takoro cornacusi Ha OecCHIOpPHOE CIHMCaHUE JIIOOBIX CYMM 3aJ0JKEHHOCTEH
KnuenTa ¢ 6ankoBckux cuetoB KimeHrta, oTKpbITHIX B Jt00oM u3 6ankoB PK u 3a ee
IpesieaaMy, 3a MCKIIOYEHHEM JEHET, KOTOpble MMeroTcs Ha CrenuanbHbIX CUeTax B
COOTBETCTBHUH C MyHKTOM 4.29. HacTosiux OOLMX yCI0OBHUI.

9.6. CTOpOHBI NPUIIUIM K COTALIEHUIO O TOM, YTO U3MEHEHHEe HacTosmuX OOMUX yCI0BUM
B YaCTH U3MEHEHHUS pa3MepoB AelcTByronmx TapudoB u/unu BBeieHUs: HOBbIX Tapugos
MOXET OBITh MPOU3BEIACHO M0 WHUIMaTHBe baHka ¢ coOumoJieHHeM cleayromen
MPOLEYPHI:

1) bank 3a 5 (nsTh) KaJ€eHAAPHBIX JHEN 10 JaThl IUIAHUPYEMOI'O BBEJECHUS B JEHCTBUE
u3MeHeHHoro  Tapucda/noBoro  Tapuda Hampasmser Kiumenty 00 sToMm
COOTBETCTBYIOIEE YBEIOMIIEHHE IOCPEACTBOM pa3MelieHuss nHpopmanuu Ha BeO-
caiite banka n/unmu B otnenenusax banka. [Ipu atom B ciyuae yBenuuenust Tapudos
o TUlaTekaM U rnepeBofaM baHk He mozaHee, yem 3a 3 (Tpu) Mecsla A0 JaThl
MJIAaHUPYEMOT'O BBEICHHS B ICUCTBUE M3MEeHEHHOTO Tapuda, HanmpasisieT KinueHTty 06
3TOM COOTBETCTBYIOIIEE YBEJOMJICHHE MOCPEICTBOM pa3MelleHuss MH(opMay Ha
Be0-catite banka w/unu B otnenenuax banka.

2) B cnyuae, eciu mocie Takoro HampaBlieHUs YBenomleHus KiHMeHT npomosKuT
N0Jb30BaThCsl yciyramu banka, To 3T0 OyneTr o3Hayarh, yTo Mexay CropoHamu
JOCTUTHYTO corjameHue o6 u3meHeHMH OOIMIMX YCIOBHM B YacTH H3MEHEHHS
pa3MepoB, AcicTByronmx Tapudos u/mim BBeaeHUS HOBBIX Tapudon banka.

CTATDBA 10. BBININCKUW/CIIPABKU/UH®OPMALUS 1O CHETY
10.1.  bank moxet npenocrasinats Knuenty/JloBepeHHOMY THUITY/yIOTHOMOYEHHOMY JIUILY
Bemmuckn  mo  Cuery/ Cdery  IUIAaTeKHOM ~ KapTOYKH 1O  TPeOOBaHHIO
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Kimenra/JloBepeHHOTO JIHI1a/yIOJTHOMOYEHHOTO JIUIIA U HA €r0 BBIOOP CIEAYIOIIMMH

croco0amu:

1) myrem JsuMyHOrO Bpy4YeHHs mpu ToceumieHun banka pabGotHukoM banka
Knuenrty/ynonmHoMmoueHHOMY JuIly, 1pu 3ToM CTOPOHBI COTJIAIIAIOTCS, YTO (haKT
BbI1auu Brinucku He TpeOyeT JOKYyMEHTAIbHOTO MOATBEPKACHUS B KaXKI0M Cllydae;

2) nocpenctBoM MoOUIBLHOTO MPUIIOKEHUS B 3JIEKTPOHHOM BU/IE;

3) myTeM OTIpaBKH Ha aIpec JIEKTPOHHBIHN MOYTHI, YKa3aHHbIH KimmeHnToM B 3asBiaeHUN.

10.2. Bemmcka mpemocraBisgercss 1O (GopMe, COOTBETCTBYIOIIECH TpeOOBaHHIM
JleiicTByrolero 3akoHoAaTenbcTBa U BHyTpeHHuX nokymeHToB baHka u siBisiercs
JOCTaTOYHBIM JJOKa3aTEIbCTBOM TOI0, YTO YKa3aHHbIE B HEH OIlepaliui UMEIHU MECTO.

10.3. CnopaBgku 1o cyeram Kimenta mnpegocTtaBisaioTca 1o 3ampocy  Kimenra,
MOCTYNUBIIEMY Ha OyMa)XHOM HOCHTEJE WJIM C HCIOIb30BaHUEM MOOMIBHOTO
npuiokeHusa. CropaBku Ha OyMaXHOM HOCHUTENe BbIJaloTcs paboTHukoM banka
Kmmenty/JloBepennomy muity/Ipeacrasurento Knuenra.

10.4. CopaBku no cueram KimeHTa Takke MOTYT HpPEIOCTaBIAThCA IO 3alpocy
YnoaaomoyeHHOTO oprana/npyroro banka Ha OymMa)XHOM HOCHTENE C COOIIIOJICHHEM
TpeboBaHuil JIelCTByIOIIEro0 3aKOHONATENbCTBA B YACTH MPEIOCTABICHUS TaKUX
CIPaBOK 110 OpMe, YCTAHOBICHHOW YTIOJTHOMOYEHHBIM OPTaHOM.

10.5. Knuent BmpaBe moiy4yaTb MHQOpPMAIMIO O TEKylleM ocTaTtke cpeactB Ha Cuere/
Cuere muaTe:XKHON KapTOUKH, ONEPALUIX IO HEMY, HAIllPaBJIATh 3asBJICHUS Ha BblIady
CIPaBOK, CaMOCTOATEIbHO (opMUPOBaTh Beimucku 3a 000 mHepuoa BpeMEHU
nocpeacTBOM MoOUIBHOTO MPHIIOKEHHUS.

10.6. Knment BmpaBe moiyyaTh HO TeneoHYy M HMHBIM KaHanaMm oOpamieHus B bank
uHpopmanuto o cocrosHuM Cuera/Cuera IJIATEXKHOM KapTOUKH, MPOBEICHHBIX
orepalusAx MO0 HEMy, OCTaTKax JCHEr Ha CueTe IOcie YCHEIIHOW HACHTU(UKAIMU
(ayrentudukannn) Knuenrta B COOTBETCTBUU ¢ TpeOoBaHusMu baHka, B ToM yucie, HO
HE OrpaHMYHUBasicCh myTeM coolmeHus Knuentom cneaytomeit nHpopmanmu:

1) nHomepa Cuera/ Cueta niuaTeXHON KapTOUKU;

2) wnaumenoBanus/d.N.0O. Knuenra;

3) HoOMepa TOKYMEHTa, yIOCTOBEPSIIONIETO JTUYHOCTbD.

10.7. Knuent BmnpaBe noiy4arb MH(opMmaiuio 000 Bcex npoBoauMbIX mo Cuery/Cuery
IUIATEKHOM KapTOYKHM OllepalMsX B MOMEHT MX coBepulIieHHs mocpenctBoM Kanasos
noctaBku OTP-kona, npeycMOTpeHHbIX HAcTOSAIUMU OOIIUMHU YCIOBUSMH.

10.8. KnmeHT nokeH NOpoBepsTh BCIO MOJyYeHHYI0 OT baHka KOppecnoHIEHINIO
(Bbimucku, cmpaBKH, IUIATEKHBIE JOKYMEHTBI, HOATBEPXKIEHUS, OOy HHYIO
nHpopMaiuo) cpa3y nocie ee noiaydeHus. Kpome toro, KinueHT momkeH MpoBeEpsTh
NPaBUIBHOCTh WCHOJHEHUs baHkoM ero ykasanuii B oTHouieHuu ero Cuera/Cuera
riarexkHo kaprouku. Ecnn KnneHnt oOHapykuBaeT Kakue-InOO HETOYHOCTH W/WIH
HETOJIHOE UCIIOJTHEHNE, OH JIOJDKEH HEMEUIEHHO YBEJOMUTh 00 3ToM baHK.

10.9. Beimuckn, o opMIIEHHBIE bankom HAJJIEKAIIM o0Opazom, AMEIOT
JI0Ka3aTeIbCTBEHHYIO CHITy TOT0, 4To KIIMEHT 3HaeT 0 Takux omMOKax U B cliydyae, eciiu
KiueHT He 3asBWII O HUX, TO OH HE MOXKET YTBEPXkAATh O CBOEH HEOCBEIOMJIEHHOCTH O
HUX.

10.10. KnueHT npuHUMaeT Ha ceOsl OTBETCTBEHHOCTh U BCE BO3MOKHBIE PUCKH, CBS3aHHbBIE
C OTKa30M OT MOJYYEHHUS BBIMUCOK M MHOW MHpopmMaruu no Cuery/CueTy miaTexHOU

KapTOYKH, a  TakkKe  CBSI3aHHBIE C  HETOYHBIM  YKa3aHHEM  CBOHX
PEKBU3UTOB/HECBOEBPEMECHHBIM ~ yBelOMJICHHEM baHka 00 W3MEHEHHH CBOUX
PEKBHU3UTOB.

10.11. Knment cornamaercs, uro mnonydeHue Kmuentom uHpopmanuu o Cuere/Cuere
IJIATEKHOM KapTOYKU M ONEpalusX M0 HEMY MOCPEACTBOM MOOMIBHOTO MPHIIOKEHUS
OyIeT TpaBOMEPHO U IOPUAMYECKH OSKBUBAJICHTHO MOJYYEHHUIO COOTBETCTBYIOIIMX
JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE, 3aBEPEHHBIX MOJIUCIMHI YIOJIHOMOYEHHbIX JIMII
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banka 1 OTTHCKOM €ro IeJaTH.

CTATbBS 11. YBEJIOMJIEHUSI. HNCIIOJBb30BAHUME CPEACTB
OIIEPATUBHOU CBSI31

11.1. Bce VYBemomieHus, NpeaycCMOTpeHHbIe HAcTOSIMMH OONMMH YCIOBUAMH U
MOJANUCAHHBIMA B 3asBICHUM W HMCIOIIME OTHOIIEHWE K Hemy/cuery/Knmenry,
HarpasisitoTcst bankom KireHTy oHHM U3 CIeIyOmUX ClIOCO00B:

1) Bpyuarorcs paboTHUKOM banka JMYHO Knuenty/JloBepeHHOMY
JMILy/yIOJHOMOYSHHOMY JIMITY (IIOCJIE COOTBETCTBYIOIIEH MIACHTU(HUKAINU TaKOTO
nuua);

2) OTHPaBISIOTCSA MO JIEKTPOHHOM MOYTE WIH Yepe3 KYphepCKyIo HIIM UHYIO CITYKOY C
YBEJIOMJICHHEM O MOJYYSHHUH WK 0€3 TaKOBOTO;

3) mocpeACTBOM  BJEKTPOHHOM TOYTHI C  TOATBEPKACHHUEM O  IOJTY4YCHHH,
C(OPMHPOBAHHBIM B ABTOMAaTHUYECKOM PEKHUME C IOMOIIBI0 COOTBETCTBYIOIIUX
MIPOrpaMMHO-TEXHHUUECKUX CPEICTB;

4) nosogsarcs no Kimenra mocpencTtBoM pasMenieHuss MHGOpMaluud B CpPEACTBaX
MaccoBoi nHpopmanuu u/unu oducax banka u/unu nmyrem onyOiaukoBaHus Ha Beb-
caiite banka,;

5) coobmatorcs Knnenty ycTHo o TenedoHy ¢ UCIOIb30BaHUEM OO TOpOACKOM 1T
COTOBOM CBsI3H, a TAK)KE C 3aIMChI0 pa3roBopa Wiu 0e3;

6) nanpasnstorcs nyrem SMS coobuienuit, Push-yBenommnenuit uyepes MobOunbHoe
npwioxkenne u apyrue Kananer  nocraBku  OTP-xonma, mnpenycMOTpeHHBbIE
HacToAmuMU OOIIUMU YCIOBUSIMH.

11.2. Kuumentr yBemomnser bank myrem nepemaun B baHK — MHChMEHHBIX
3asBJICHMI/3aIIPOCOB/U3BEILEHHH 10 TouTe 1o ajapecy baHka, ykazaHHOMY B 3asiBJI€HUH,
/ coOOIIeHn Ha AJIEKTPOHHBIE ajpeca, ykazaHHble Ha BeO-caiite banka, / nuuHo mpu
nocemienuu banka / mocpenctBoM MoOOHIBHOTO NMPUIIOKEHUS / YCTHBIX OOpalleHuil,
MOCTYMUBIINX 1O OPHUITHATHHBIM KaHaiaMm (HoMepaM) baHka.

11.3. B cnyudae usmenenuss CTOpoHaMH CBOETO MOYTOBOTO ajjpeca, HOMepa MOOUIBHOTIO
tenedoHa, IEKTPOHHOTO aapeca, CTOPOHBI TOJKHBI YBEIOMUTE 00 3TOM JIPYT Apyra, He
no3jHee 2 (IByX) KaJeHIapHbIX JHEH CO HS TaKOr0 U3MEHEHHS.

11.4. B cmyuae orcyrcTBUs/He npenocTtaBieHuss Kivenrom undopmauu o0 n3MEeHEHUN
CBOMX  KOHTaKTHBIX  JIaHHBIX, BCE€  YBEJAOMJICHHS  HANpaBJISAOTCI 1O
[IOYTOBOMY/3JIEKTPOHHOMY aJipecy WM HOMEpPY MOOMJIbHOTO TenedoHa, yKa3aHHBIM B
0aze gaHHBIX baHka, ¥ CUMTAlOTCA AaKTyalbHBIMH U JOJDKHBIM  00pazom
HaIpaBJIEHHBIMH/IOCTABJIEHHBIMU U TOJy4eHHbIMH KilMeHTOM BHE 3aBUCHUMOCTH OT
TOro, Haxoautcs Ju KiMEeHT mo 3TOMy MOYTOBOMY aApecy, MCIOJB3YET JIU HOMEP
MOOWIBHOTO TeneoHa/apec JJIEKTPOHHOW TOYTHl WM HeT. baHk He Hecer
OTBETCTBEHHOCTU 3a JIIOObIE YOBITKH, KOTOpble MOXET NMoHecTH KIHMeHT B CBA3M C
OTIPABKOM YBEIOMIJIEHUH C UCIIOJIB30BAHNEM CPEJICTB ONIEPATUBHOM CBSI3H, BKIIFOYAs, HO
HE  OrpaHuYmMBasCh, yObiTkKamMu  KnueHTa,  BO3BHUKIIUMH B  pe3yJbTare
HETIOTYyUYeHHUs/HECBOEBPEMEHHOTO TOTyueHuss YBemomieHuil KnmeHTom, a Takxke B
pe3yJbTaTe HEYNOJIHOMOYEHHOTO JIOCTYTa TPEThUX JIMIL K OTIIpaBIsieMOl HHPOpMAaLIUH,
B TOM 4HCJI€, BBI3BaHHBIX COOSIMU B pabOTe CpeACTB ONEPaTUBHON CBA3H, IOCTABIIUKOB
ycayr, oOOpYyJIOBaHUsS, HCHOJB3YEMOro Ui TMepelayd YBEJOMJICHHH MM B CBS3U
npenocrabieHneM KiMeHTOM HEeIOCTOBEPHBIX CBEIECHUN MPU OTKPHITHM CYETa W/WIH
OOHOBJICHUH €T0 JaHHBIX, HECBOCBPEMEHHOTO OOHOBJICHUS! KOHTAKTHBIX TAHHBIX.

PA3SJIEJI II IVIATE’KHBIE KAPTOYKHA
CTATbDHA 12. OCHOBHBIE ITOJIOKEHU A
12.1. K oTHOIIEHUSM 1O BBHITYCKY U 0OciayxuBanuto Kaprodek, momumo [leiicTByromero
3aKOHOJIaTeNIbCTBA U B YaCTH, HE MIPOTUBOpEYaNlel emy, npuMeHstorcs npasuia MIIC,
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MeXIyHapoaHast 0aHKOBCKas MPaKTUKa, MOJUTUKH, CTaHAAPTHI U Ipoueaypsl banka.

12.2. B cimyuae BO3HMKHOBEHHUS MpoTUBopeunii Mexny npaswiamu MIIC u O6mumu
YCIIOBUSIMU TIPUMEHSIOTCS MpaBuiia cooTBeTcTByromux MIIC ¢ ydyerom TpeGoBaHuit
JIeNCTBYIOILIEro 3aKOHOAATEIbCTBA.

12.3. B wactm, He yperyaupoBaHHOH OOIIMMH YCJIOBHSIMH, MPUMEHSIOTCS IpaBUia
cootBercTByromux ~ MIIC, tpeGoBanus  JIeHCTByrOImero  3aKOHOJATEIbCTBA,
HNHoctpaHHOr0 3aKOHOAATENBCTBA, MEXKIAYHAPOAHBIX JOTOBOPOB, PaTU(UIIMPOBAHHBIX
PK.

12.4. bank Bnpase npepoctaBiath Jlepxkarensim KapTodek 1mo OTAEIbHBIM KapTOUYHBIM
npoaykraM baHka [OmMONHUTENbHBIE TNpHUBHICTHU/CEpBUCHL.  [lepeyeHp  Takux
KapTOYHBIX TMPOAYKTOB, IE€pPEUYCHb MPUBHIETHI/CEPBUCOB, a TaKXe YCJIOBUA UX
npefocTaBieHusT (B TOM YHCIE pa3Mep CKUAKH, JIMMHUT, CHEHHUAIbHBIA Tapud)
onpeaenstorca Bayrpennumu nokymentamu banka u (unn) Tapudamu banka, u Mmoryt
U3MEHATbCSI baHKOM B 0JHOCTOPOHHEM NOpsKE 0€3 BHECEHUS U3MEHEHUI B HACTOSIILINE
O6mue ycnosus. KiueHt, npucoeAuHssICh K HacTosAmmM OOIIUM yCIOBHSM, BBIpaKaeT
COrJlacCe Ha TIPEJOCTAaBICHHE €My TaKUX [PHUBHUIICTHI/CEPBUCOB Ha YCIIOBHSIX,
JNCHCTBYIOIIMX JJII  COOTBETCTBYIOIIETO KapTOYHOIO MPOJYyKTa HAa  MOMEHT
(haKTHYECKOTO UCIIONBb30BaHMs MTPUBUJIETUI/CEPBHUCA, 0€3 HEOOXOIMMOCTH TTOBTOPHOTO
npucoeauHenust Kimenta k OOIIMM yCIIOBUSM IIPU U3MEHEHUHU TaKOTO MEePEUHs U (1)
YCIIOBHU.

CTATHA 13. BBIIIYCK KAPTOYKHM U OCYUWECTBJIIEHUE KAPTOYHbIX
OIEPAIIUN

13.1. bank ocymectsiuseT Bbinyck Kaprouku B reuenue 10 (necst) pabouux qHeH ¢ qaTsl
npencrasicHuss KinmenToM B baHK cOOTBETCTBYIOLIETO 3asBICHMS U yIUlaTbl baHky
BO3HarpaxaeHus 3a obOcimyxuBanue Kaprouku B coorBerctBuM ¢ Tapudamu mpu
ycioBun Hanmuus (Cuera IIIaTEKHOM KapTOYKH, 3@ MCKJIIOYEHHEM CIIy4aes,
npeaycMoTpeHHBIX myHKTOM 40.11. Ctathu 40. O0mux ycioBuii 1 myHKToM 243 [IpaBuin
00 o0ImMX YCJOBUSAX MPOBEACHMS ONEepaluil. YKa3aHHBIH CPOK MOXET ObITh MPOJICH
bankom 10 45 (copoka msTH) KaJIeHIapHBIX JHEH B ciiydae, eciu baHk mpo it cpok
MPUHATHUS pelIeHUs 00 OTKPBITHU WIM OTKa3e B OTKpHITUM CyeTa MIaTeKHOW KapTOUKH
[0 OCHOBAHUSAM, IPEIYCMOTPEHHBIM HacToAmMMH OOIUMHU yCclIOBUSMU. baHK MOXeT
otka3zath Knnenty B Bbimycke KapTrouku, He yBeJJOMUB €ro 00 3TOM, B CIydae 0TKa3a Mo
OCHOBAHUSIM, MPEIYCMOTPEHHBIM HACTOSIIIUMU OOIIMMHU yCIOBUSIMHU.

13.1-1. bankom npumensiercs AByxdakTopHas uaeHTuGuKaus (ayrentudukanys) Knuenta
¢ 00s13aTeNbHBIM MPOBEACHUEM €ro OMOMETPUYECKOM ayTeHTH(PHUKAIMHU MOCPEICTBOM
HOWJ mpu ycraHoBlIeHMM J€J0BBIX OTHoleHHWH ¢ Knuentom m cmene Kimentom
a0OHEHTCKOTO HOMEpa YCTPOMCTBA COTOBOW CBSI3M JIMOO aOOHEHTCKOTO YCTPOWCTBA
COTOBOH CBSI3U, UCIOIB3YEMOTO ISl IOCTYIA K 3JIE€KTPOHHBIM OAHKOBCKUM YCIIyTaM.

13.1-2. B cnyyasx, npeayCMOTpEeHHBIX [[elCTBYIOIINM 3aKOHOIaTEIbCTBOM U BHYTpeHHUMU
nokymeHTamu banka B oTHomeHun Hepe3uaenToB Pecyonuku Kazaxcran bank Bripase
YCTaHOBUTbH OTPaHUUEHUS Ha:

- JUCTAaHLIMOHHOE YCTAaHOBJIEHWE [EJIOBBIX OTHOIIEHUN WM Yepe3 IpelCTaBUTEIN,
MPOJUIEHNE TaKUX JIEJIOBBIX OTHOIIEHUH, a TaKKe BBITYCK U MEPEBBIMYCK IUIATEXKHOU
KapTOYKH JUCTAHIIMOHHBIM CIIOCOOOM M (MJIN) Yepe3 MpeCTaBUTENs;

- BBIITYCK U MEPEBBINTYCK 00Jiee OAHOMN TUIaTeKHONW KapTOUKU;

- CPOK JCWCTBUS BBIMYIICHHON 1e0CTHON KapTOUkH M0 12 (IBEHAANATH) KAJICHIAPHBIX
MECHILIEB.

13.2. MakcumanbHoe kKonuuecTBo KapTouek, BelllyckaeMbIX ogHOMY Jleprkarento B baHke,
HE NPEBBIIIAECT KOJIUYECTBO, YCTAHOBJIEHHOE [[€HCTBYIOIMM 3aKOHOJATEIbCTBOM Kak
¢dakrop noBeimieHHOr0 pucka OI/OT/OPOMY, 3a uCKIIOUYEHUEM CITydaeB PEIICHUs
banka mno BbITyCKy omnpeneneHHOMY JlepaKaTento IOMOJHHUTEIBHOIO KOJIUYeCTBa
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KapTtouexk.

13.2-1. baHkOM  yCTaHaBIMBAaETCA  OIPAHUYCHUE,  OINPEICICHHOEC  PEIICHHEM
YIOJHOMOYEHHOT0 OpraHa/nuia baHka, Ha MHUIMHPOBAHHE 3asABOK/TPEIOCTaBICHUE
3asBiaeHUM Ha BbIMycK Kaprodek ogHuMm KimeHTOM B TeueHME OZHOrO KaJlEHIApHOIO
roja.

13.3. bank, Ha ocHoBanmu OOmmMxX ycnoBud © moiydeHHoro oT Kiwmenra
COOTBETCTBYIOILIETO 3asiBICHUS M YIUIaThl baHKy BO3HArpaxaeHus 3a 0OCIy>KHBaHUE
Kaprouku (kommccusi 3a roJoBoe OOCTYXMBaHHWE HAYUCISETCS B MOMEHT BBIITYCKa
IUIATEKHOM KapTOYKW U B3UMaEeTCsl aBToMaTHuecku npu nomnosHeHuu Kaprouku/Cuera
TJIATEKHOM KapTOUKH), B COOTBeTCTBHH ¢ Tapudamu banka:

1) otkpeiBaeT Knuenty Cyer riaTexHOM KapTOUKH;

2) BeinyckaeT Kaprouky (B ToM umciie nocpeactsoM Kapromara, Kak B OTIAECJIEHUSAX
banka, Tak u B Apyrux MecTax paclojoKeHHs kapromaToB baHka Ha TeppUTOpUU
PK, a wmmeHHO B Tropomax pacmoioxeHus ¢uimanos/otaeneHnii banka),
obecrnieunBaet ee 00cmykuBanue, a Kinment ucnonsiyet KapTouky B COOTBETCTBUU
¢ Hacrosummu OOmumu ycinoBusiMu U BHyTpeHHuMu nokymeHtamu banka,
PEryJIUPYIOIUMU TPOLEAYPHI/IPOLECCHl BBITYCKAa U OOCITY>KMBAHUSI IJIATEKHBIX
KapTOYeK, B TOM YHCJIE B pa3pe3e OaHKOBCKUX KapTOUHBIX IPOJYKTOB.

13.3-1. UckmroueH.

13.4. Bospact Knuenra Ha qaTy BbITyCKa IUIATEKHON KapTOUKH JIOJDKEH COOTBETCTBOBATh
yCIIOBUSIM OaHKOBCKOTO MPOyKTa 1 BHyTpeHHHX noKkymMeHTOB baHka.

13.5. epxarens Kaprouku ucnonb3yet KapTouky B 1es1s1X OCYIIIECTBICHUS TIJIaTeXa MIPU
MPUOOPETEHUU TOBAPOB, YCIYT, a TAaKKe AJS MONY4YeHHs] HAIMYHBIX JEHer, oOMeHa
BAJIOT M JApPYTUX ONepalui, ONpelesleHHbIX baHKOM M Ha €ro YCJIOBMSX, HE
npoTuBopevamux JlefcTByromeMy 3aKOHOAATENbCTBY B IYHKTax OOCITY>KUBaHMUS,
OCHAIICHHBIX yKa3zaTeasiMu ¢ Jorotunamu CHCTEM IUIATEXHBIX KapTOueK JUis
uHpopmupoBanus Jlepxkareneit Kaprouek o Bo3moxHOCTH 00ciyxuBanus no Kaprouke
B JaHHOM ITyHKTE.

13.6. Kaprouka He IOJUIEKUT UCTIOIBb30BAHUIO B JIFOOBIX HE3aKOHHBIX LEJIAX BKIIOYAsi, HO
HE OIpaHUYMBAsICh, OCYILIECTBICHHEM O€3HAIMYHBIX TUIATEXEH 10 OIUIaTe TOBApOB U/WIIH
YCIIYT, 3alpelIEHHBIX MECTHBIM 3aKOHOIATEIbCTBOM (3aKOHOJATEIBCTBOM CTPAHBI
npeObIBaHMs), 3alpelleHHbBIMU BHJIaMU JI€ATEIbHOCTH, HAa OCYIIECTBIEHUE KOTOPBIX
TpeOyeTcsl MoJlydeHUe pa3pellieHus/ JHULIEH3UN YIOJTHOMOYEHHBIX TOCYAapCTBEHHBIX
OpraHoB, KOTOpPO€ MOXKET ObITh NpuMeHeHO B oTHoumeHun [epxkatens Kaprouxw,
3alpEIICeHHBIMU BUIAMHU JACSTEIBbHOCTH, ONPEACIECHHBIX BHYTpEHHUMHU OKyMEHTaMHU
banxka.

13.7. KaprouHsle omnepauuy OCYLIECTBIIIOTCS IYTEM COCTABJIEHUS IUIATEXKHOIO
JIOKYMEHTa WK pekBU3UTOB KapTouku npu mpruodpeTeHu TOBapOB U yCIyT.

13.8. Ilopsnok nepenauu ¥ MpexbsABICHUS MIATEKHOTO JOKYMEHTA Ul €r0 UCIOJIHEHUS
omnpeaensercs npaBugamMu CUCTEMBbI IUIaTEKHBIX KapTOYEK, B KOTOPOH OCYILIECTBIIEH
IUIaTeX, W/WIM JIOTOBOPAMH, 3aKIIOYEHHBIMH Mexay YdacTHHUKamMu CHCTeMBl
IJIaTEeKHBIX KapTOYeK.

13.9. BamoTtasle KapTouHble onepanuu OCyIECTBISIOTCS ¢ coOMI0ieHueM TpeOOBaHUH,
OTpe/IeNIEHHBIX BAIIOTHBIM 3akoHoAaTrenbcTBOM PK K mpoBeaeHHIO BaIIOTHBIX
onepauuu.

13.10. Ilnarexu c ucnosnbzoBanueM Kaprouek Ha repputopuu PK ocymiecTBiasoTCs TOJIbKO
B HauMoHanbHOM BamoTe PK 3a MckiroueHneM ciydaeB, ONpEAECHHBIX BaJllOTHBIM
3akoHomaTeabcTBOM PK.

13.11. Kuuenr obecrieunBaeT cymMMmy AeHer Ha Cuere miaTe:KHOW KapTOYKU, HE00OX0AUMYIO
JUISL UCIOJIHEHMSI IUIATEKHOTO JOKYMEHTA, COCTABJIEHHOTO IIPH OCYLIECTBICHUHU
KaprouHoii onepanuu, 3a UICKJIIOUEHHEM ollepaluil B pamkax KpenutHoro numura.

13.12. Cymma aBTOpHM3aIlMU MCKJIIOYAETCS M3 CYMMBI JOCTyIHOro Oamanca Ha Cuere
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matexxHo kaprouku Knuenrta no uzbsatus ee co Cuera miaTeXHON KapTOUKH, UIH 10
noiyyeHus baHKOM MOATBEpXkKIEHUS, YTO IJIaTeX HA CyMMY aBTOPU3ALUU HE ObLI
OCYIIIECTBIIEH.

13.13. Bank 6nokupyer Ha CueTe IIaTeKHON KapTOUKHU JACHBI'M Ha CyMMY aBTOPHU3ALIMH J10
nostydeHus 0T CHCTeMBI IIJIaTEKHBIX KapTOYeK ILIATEKHOTO TOKyMEHTa ¢cpokoM 1o 30
(TpuAuaTH) KajdeHIapHbIX THEH OT AAaThl OCYILECTBICHUS aBTOPU3ALUH.

13.14. Knuent 6e3ycaoBHO paccuuThiBaeTcs o KapTouHoii oniepanuu B cirydae, eCiu J10 e
MpOBeICHUs He OBUIO OCylecTBICHO O10kupoBanue Kaprouku.

13.15. Bank 4YacTHMYHO/TIOJHOCTBIO OTKa3biBaeT Jlepkartenmo Kaproukm B aBTOpHM3aInuu
KaprouHnoii onepauuu u (WIM) NOJHOCTBIO OTKA3bIBAET B PACXOJHOW OIEpaluu IpU
HAJIOXKCHUM apecTa Ha JEHbrW, Haxojsamuecs Ha (Cuere INIATE)KHOM KapTOYKH, B
Ipesiejax yCTAaHOBJIEHHOI'O pa3Mepa 3alpellieHUsl O0JIb30BaHUS JIEHbIAMU WU IIPU
IIPUOCTAHOBJICHUU pacXoAHbIX omnepauui 1o Cyery IUIaTEKHOM KapTOYKH B
COOTBETCTBUM C JIeHCTBYIOIIMM 3aKOHOJATEILCTBOM [0 CHSTHUSI apecra C JICHET,
HaxonxAummxcss Ha Cyere C IJIATeXHOM KapTOYKOM, M (WiIM) 110 BO300HOBIIECHMS
pacxoaHbIX omnepanuii mo Cdery miaTe:KHOW KapTOYKH, WIM IO MCIIOJHEHHs/ OT3bIBa
pelIeHnii rocy1apCTBEHHBIX OPraHOB W/MJM JIOJDKHOCTHBIX JIMII B COOTBETCTBHM C
JIENCTBYIOINM 3aKOHOIATEIbCTBOM.

13.16. 3a ocywmecrtBienne Kaprounoii onepauuu Kinuent ymiauuBaer — baHky
BO3HArpaXJCHWE B pa3Mepe MW IO CTaBKaM, YCTaHOBJCHHbIM Tapudamu.
Bo3HarpaxkneHue B3UMaeTcs B BAJIOTE BEINCHUS TEKYLIErO CYeTa IIyTEM IPSMOIo
ne0eToBaHMs TEKYILEro cueTa.

13.17. KiaueHT HeceT OTBETCTBEHHOCTh 3a HECOOJIOACHUE BaIIOTHOTO 3aKOHOJATEIbCTBA
PK npu ocymecTBinennn kapTouHbix onepanuid. Jepxarens Kaprouku nmpeacrasisieT 1o
TpeboBaHuio baHka mnoATBepXKIaromKMe JOKYMEHTHI MO BallOTHBIM KapTouHbIM
oreparusamM, B TeueHue 3 (Tpex) pabounx JHEH OT AaThl HOJYyYEHHUS! COOTBETCTBYIOIIETO
TpeOoBaHuUS.

13.18. Ilpu mpoBeaeHUH pacyeTOB KOJIMYECTBO JHEH B KaJIEHAAPHOM Mecslle TPUHUMAETCS
paBubiM 30 (TpuanaTH) JHIM, B Toty — 360 (TpeMcTaM MIECTHAECATH) THSM.

13.19. Jlnsa ocymectBinenus Kaprtounsix omepauuii [epxkarens Kaprouku npembsiBiser
Kaprouky kaccupy I1TC unu [IBH 1160 nponsBoaut neiictus ¢ bankomarom B pexume
CaMOOOCITY>KUBaHUSI.

13.20. Bemyck Mruosennoit Kaprouku ocymiectisercs bankom B paGouuii n1eHs mocie
nosiyueHuss oT KiueHTa COOTBETCTBYIOIIEro 3asBI€HUS M ymiuaTel baHKy
BO3HArpaKACHUs 3a rojioBoe obciyxuBaHue Kaprouku B coorBercTBUM ¢ Tapudamu
Ipy ycsioBUK Hannuus Cyera IIaTeKHON KapTOUKH.

13.21. B kauectBe ponosHuTenbHoi Kaprouku k MrHoBeHHoW Kaprouke mo kenaHuio
Knuenrta Bwimyckaercss Kaprouka ¢ HaHeCEHHbIMH Ha Hee WACHTU(DHUKAIIMOHHBIMH
nanabiMu Jleprkatens Kaprouku (B TOM uuciie paMUINN U UMEHN).

13.22. Bemyck BupryansHoii KapToukym Ha IUIACTHKOBOM HOCHUTENE MPOU3BOAUTCS K
otaenbHOMy CUeTy IIIaTEKHOM KapTOUKH.

13.23. Brinyck BupryansHoit KapTouku B 3JIEKTPOHHOM BHJI€ OCYHIECTBIISIETCS TOJIBKO B
KAauecTBE JIONOJHUTENIBHON K OcCHOBHOM Kaprouke © Ha OCHOBaHMM paHee
npencraBieHHoro Kinentom B BaHK COOTBETCTBYIOHIETO 3asiBICHUS MPU YCIOBHU
Hanuuus CueTa MIaTeKHON KapTOUKH.

13.24. Brinyck BuptyansHoii KapTouku B 31€KTpOHHOM BHUE OCyliecTBisieTcs: Kimmentom
CaMOCTOSITENILHO YEPE3 KaHaJIbI IPEAOCTaBICHUS JAHHOU YCIIyTH.

13.25. Bemyck IudpoBoit KapToukm ocCymiecTBIsSeTCS MUCTAHIIMOHHBIM CIIOCOOOM C
UCTOJIb30BAaHUEM CpEICTB bHoMeTpuueckoil ayTeHTH(UKAUMK IPH yCTAaHOBICHUU
JeNoBbIX OTHOomeHuM ¢ KiumeHtoMm, a Takke mnpu npegoctaBieHur KimeHTy
DNEeKTPOHHBIX OAHKOBCKHX YCIIYT.

13.26. Bemyck HMuaBectunmonnoit Kaprouku Ha ¢u3nueckoM HOCHUTENE/TMCTAHIIMOHHO
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OCYLIECTBISAETCA K OTAeNbHOMY CHYETy IUIaTeKHOM KapTOYKM C MPHUBSA3KOM JaHHOTO

cdera K OamaHcy bpokepckoro cdera. Bo3MOXHOCTH BBIYCKa JTOTOJHUTEIBLHOM

kapTouku K MuBectunnoHHod Kaprouke mperycMOTpeHa YCIOBUSIMH OaHKOBCKOTO

NpoAyKTa U JeicTByomumMn Tapudamu.

13.27. Brinyck MuaBecTuimonHoit KapTouku AMCTAaHUMOHHO ocyliecTBiseTcs Kimentom
CaMOCTOSITEIILHO ITOCPEICTBOM YAAJICHHBIX KaHanoB obciyxuBanus/Cuctemsl JJBO.
13.28. Ilpu npoBenennu pacxoanoi Kaprounoit onepanuu no Mupectuunonnoit Kaprouke

J€HbI'Y B aBTOMATUYECKOM PEXHMME CIHCBIBaIOTCA ¢ bpokepckoro cuera uepe3 Cuer

IJIaTeKHOW KapToukn KimeHTa Ha OCHOBAaHMM IIOCTOSSHHOTO — PacCHOpPSKEHMS

OTIIPaBUTEJIS JCHET.

13.29. Ilpu npoBenenuun o Musectumonnoi Kaprouke npuxoanoit Kaprounoi onepamuu
(monosineHue) yepe3 CueT miuaTeskHOM kapTouku KimeHTa B aBTOMaTHUYECKOM PEXKHUME
NepeBOAsATCS Ha Dbpokepckuid cYeT Ha OCHOBAaHUU IOCTOSIHHOTO PaCHOPSHKEHMS
OTIIPaBUTEJIS JICHET.

13.30. B ciydasx oTCyTCTBHSI/OT3bIBa IOCTOSTHHOTO PACIOPSHKEHUS OTIPABUTENS JEHET U
(wm) 3akpeiTasi Bpokepckoro cuera mo MuBectunronnoi Kaprouke ocymiecTBisercs
aBTOMaTuyeckoe OnokupoBaHue Cyera IJIATEKHOM KapTOYKU C TMOCIEIYIOIIMM €ro
3akpbITUEM. 3akpbiThe (Cuera IJIATEKHOM KapTOUKU OCYLIECTBIISIETCS COIVIACHO
BHYTPEHHEMY JOKYMEHTY, PEIVIAMEHTHPYIOIIEMY I[paBWJIa OTKPBITUS, BEICHUS U
3aKpBITUS CUETOB (PU3NYECKUX JIUII, U HACTOSIIIUMH OOIIUMH YCIOBHSIMH.

13.31. Ilpm HanoxxeHHH apecTta Ha JCHBIM B Mpeleiax YCTAaHOBJIEHHOIO pa3Mmepa
3alpelieHns MoJIb30BaHMsl JIeHbraMM, Haxojsmumecs Ha Cuere IUIaTeKHOW KapTOUKH
(MuBectunnonHoii Kaproukn), v (Win) IpyU MPUOCTAHOBJICHUN PACXOAHBIX ONEpaIlHii o
takoMy CyeTy B COOTBETCTBUHM C JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM, MOCTOSHHOE
pacropsKeHHne OTIPABUTENS ACHET He MOXKET ObITh BaHKOM HCIIOTHEHO.

Apropuzanus Kaprounslx onepauuii u (wim) pacxonsbele omepanuu mno Cuery

IJIATeKHOM KapTOuku OyayT He MocTymHbl KIueHTy A0 CHSTHsS apecTta C JIHeT,

Haxozsamuxcs Ha Cyere MIaTeKHON KapTOYKH, U (UJIM) A0 BO30OHOBIJIEHUS PACXOIHbIX

onepauuii no Cuery MmIaTexKHON KapTOUKH.

13.32. Beimyck MynbTUBaIOTHON KapTouku/ NHBecTUIIMOHHON Kaproukn
ocyIIecTBIsieTCs OJHOBpeMeHHO B 4 (ueThipex) BamoTax (KZT, USD, EUR, RUB).
Jlns MyneruBantotHOM KapToukun OCHOBHOM BanroTO BeneHus cuera spisiercs KZT.
Jns MaBectunnonHoit KapTouku 0OCHOBHOM BatoTol BeaeHus cuera siBisiercss USD.

13.33. Ilo MynpruBamotHoii Kaprouke/ HMuBecturmonnoit Kaprouke, mnpusizaHHON
OJIHOBPEMEHHO K 4YEThIpEM CyYe€TaM B pa3HbIX BajJlOTax, MHPHU YCIOBUU HAIUUHUA
HEeoOXOUMOM CyMMBI Ha cueTe B COOTBETCTBYIOIIEW BamtoTe KapTouyHol omeparuw,
MOMEHTAJILHO CIIMCHIBAETCS CyMMa B BaJllOTe npousBeneHHol KaprouHoit oneparyu 6e3
KOHBEPTAIIHH.

13.34. Tlpu HETOCTATOYHOCTH JACHET WM OTCYTCTBUHU JIEHET Ha CUETE:

a) no MynbsTuBamoTHOM KapTtouke ans cnucaHusi cyMMbl B BamioTe KaprouHoit
olepaly HEAOCTaroIIas cyMMa nepekpbiBaeTcsi co Cuera IuIaTexHOW KapTOYKH B
JIpYrol BalOT€ C OJHOBPEMEHHOW KOHBEpPTAalUMEHd B BAOTY MPOU3BEICHHOU
KaprouHoii onepaiinu o Kypcy oOMeHa BaJIIOT, yCTAaHOBJIEHHOMY baHkOM Ha nmaTy
MpoBeJeHUsT Takoil omepauuu. [IpHOpUTETHOCTH cClMCaHUS B BajJlOTE CUETOB IO
MynsTuBamoTHON KapTouke ycTaHOBIEHa cleIyOMKUM 00pa3oM:

KZT — USD — EUR — RUB;
USD — KZT —-EUR — RUB;
EUR — KZT — USD — RUB;
RUB — KZT — USD — EUR;

0) mo MuBectunmonHoit Kaprouke mjis crucaHus B BaJIIOTE KapTOYHOM Ollepalu,
HE/IOCTaroIIasi CyMMa MepeKphIBaeTcs ¢ Opokepckoro cyera Kirenrta B MHOM BasioTe
C OJJHOBPEMEHHON KOHBEPTALMEl CYMMBbI B BAJIFOTY KapTOYHOW OMEpaIuu 1Mo Kypcy,
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ycTaHoBieHHOMY bpokepoM. [Ipu 3TOM MpUOPUTETHOCTh CIUCAHKS B MHOW BAJIIOTE C
Bbpoxepckoro cuera KimeHTa ycraHOBIIEHAa B yOBIBAIOLIEM IOPSIKE OT OOJbIIEH
CYMMBI K MEHbILIEH B 3KBUBajeHTe K fojutapy CIIA, BHE 3aBUCMMOCTH OT BaJIFOTHI
CYMMBI CIIMCAHHUS.
B ciyuae Bo3Bpara cymmbl mpou3sBeaeHHON KapTouHoit onepanyu no MybTUBaIIOTHON
Kaprouke/ MuBectnnmonnoii Kaprouke, HegocTaromas cymma, COUCaHHAs B JAPYron
BaIIOTE, 3auUCIsAeTCs Ha TOT CYET, C KOTOpOHl ObUl TNPOU3BENEHO CIIMCAHUE
HEJIOCTAIOIIEH CyMMBI, C OJHOBPEMEHHON KOHBEPTALMEM B BAIIOTY CUETa IO KypCy
oOMeHa BallloT, yCTaHOBJIEHHOMY baHKOM Ha J1aTy BO3Bpara.
B cnyuyae HecoBmageHus BamoThl KapTouHOW onepauuy HU C OJHOW W3 BAJIIOT
MynpruBamtotHort Kaproukn/ WuBectuimmonnorr Kaprtouku, cymma Kaptounoit
orepaiuu cnuceiBaercs co cuera B USD.
IIpu 5TOM NPHOPUTETHOCTb CHMCaHUS B BailoTe no MynbruBamoTHol KapTouxe/
NuBectunmonnoii Kaprouke ycraHoBieHa cieayromum obpazoM: Bamora Kaprounoit
onepanuu USD — KZT — EUR — RUB.
IIpu mepeBomax Mexy cueTaMu KOHBEPTALMsl OCYLIECTBISIETCS MO Kypcy OOMeHa
BaJIIOTBI, yCTAaHOBJICHHOMY baHKOM U1l onepannii Ha MOMEHT IIEPEBOA.
[Tpu mononnennn MynbsruBantoTHoil Kaprouku/ MuBectunonHoi Kaprouku nensru
3aUUCIIAIOTCS Ha CYET, COOTBETCTBYIOIIMN BaJIIOTE B3HOCA.
[Tpu mononaennn MynbsruBanoTHoi Kaproukn/ MaBectuiimonnoi Kaprouku B Basore,
OTJIMYHON OT OCHOBHOM BAJIIOTHI BEACHHS CYETa, 3a4MCICHUE JEHEXKHBIX CPEICTB
IIPOU3BOJUTCS IIOCJIE KOHBEPTALMM B OCHOBHYIO BAIIOTY BEACHHUS CHETa IO KypCy
oOMEeHa BaJIIOT, YyCTaHOBJIEHHOMY baHkoM Ha party mnoctymieHus (UHAHCOBOIO
JIOKYMEHTA.

13.35. IIpoBeneHue pacxonHbIX KapTouHbIX omnepaunid no Kaprouke FreePay c menbro
MPOBEACHUST  IUIATEeXEH MO  TOTamieHUuI0  MUKPOKpeauTa/ pacCpodKku/ 3aiima
ocyl1iecTBiIsAeTCs baHKOM B aBTOMaTn4eckoM pexume. [Ipn 3ToM miaTexu CnuchbIBarOTCs
yepe3 Cuer ruiatexxHoi kapTouku KimeHTa Ha OCHOBaHHUU MOCTOSTHHOTO PaclopsLKEHUS
OTIIPaBUTEIIS JCHET.

13.36. Bpinyck JleTckoil KapTOUKHU B JIEKTPOHHOM BHJI€ JINOO Ha MJIACTUKOBOM HOCHUTEIE
OCYILIECTBIISETCS TOJIBKO B KauecTse JlononuurensHoi Kaprouku k ocHoBHOM Kaprouke
Ponurens, n Ha OCHOBaHMM IpeAOCTaBICHHOrO PoaureneM B baHK COOTBETCTBYIOIIETO
3asIBJICHUS.

13.37. Tlpu HamoXeHMH apecTta Ha JCHBI'M B TIpeJaeNiax YCTAaHOBJIECHHOTO pa3Mepa
3alpelleHns MO0JIb30BaHus JAeHbramu, Haxonsdumecss Ha Cuere miarexxHol Kaprouku
Poputens, u (WaM) NPUOCTAHOBIECHUHM PAcXOJHBIX omepauuid mo Takomy Cuery B
COOTBETCTBUH C J[eHCTBYIOLIMM 3aKOHOIaTEIbCTBOM — OTPaHUYEHUs Oy Iy T JeicTBOBATh
u o [erckoit Kaprouke.

13.38. Ponutens ycraHaBinuBaeT B MOOWJIBHOM MpPUJIIOKEHUH HA CBOE YCMOTPEHHUE IO
Herckoii Kaprouke JIMMUT pacxo/0BaHUS/OTpaHUYEHHE MO CyMME€ Ha pPaCcXOJHBbIE
orepanuu yepe3 kacchl/ baHkoMaThl/TepMUHANIBI U NIEPEBOIHBIE OINEPALlH, a TAKKe Ha
miarexxu B CeTu MHTEpHET.

13.39. Bemyck /[leno3utnoit Kaprouku/ Jlerckoit  KapTtouku ocymecTBisercs
omHoBpeMeHHO B 2 (nByXx) BamoTax (KZT, USD). B Teuenue cpoka HEUCTBUS TaKUX
Kaprouek Bo3MOXHO nocienyrouiee oTKpbiTue KIMEHTY NONOJHUTENBHBIX CYETOB (HA
OCHOBAHUU 3asBJICHUS HA OTKPBITHE JOMOJHUTEIBHOIO CYETa K IIATEKHOW KapTOUKeE,
YTBEPXKAEHHON baHKOM) 110 BBINYIIEHHOM:

-JlenosutHoi Kaprouke B 9 (nesstu) Bamorax (EUR, RUB, CNY, TRY, AED, KGS?,
TJS?, GEL?, UZS?);

-Jlerckoii Kaptouke B 5 (nmstn) Bamorax (EUR, RUB, CNY, TRY, AED).

ITpu stom anst [lenozutHoit Kaprouku/ [lerckoit KapTouku 0CHOBHO# BatOTOM BeICHHS

% Tlocne TEXHUYECKOI peann3aiuu
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cuera sBisiercss KZT.

13.40. Jlemo3utHas KapTouka npuBsi3aHa OJHOBPEMEHHO KO BCEM CUETaM, OTKPhIBAEMbIM
IpU €€ BBINYCKEe, M TMO3BOJIIET MOMEHTAJIbHO 0€3 KOHBEpTalMu MpHU HAIWYUH
HEOOXOIMMOM CyMMBI Ha COOTBETCTBYIOIIEM CYETE CHHUCHIBATh cymMMmy Kaprounoii
omnepainyy B BaJtoTe, COBNAJAIONICH ¢ BamtoTol KapTouHol onepanuu.

13.41. Ilpu HEXOCTATOYHOCTH WUJIM OTCYTCTBUU CPEJICTB Ha CUETE JJIS CIIUCAHUS B BAJIOTE
Kaptounoii onepanuu no JlenozutHoit Kaprouke, HeocTaroias Ccymma nepeKkpbiBacTCs
C Jpyroro cyera ¢ OJHOBPEMEHHOM KOHBepTauuend Ccymmbl B Bamore Kaprounown
ofepalyu 1o Kypcy, ycTaHOBICHHOMY baHKOM Ha J1aTy MpOBEEHUsI TaKOW OTepaIui.
IIpy 3TOM NPUOPUTETHOCTh CIMCAHUSA B BaJIOTE CUETOB YCTAaHOBJIEHA CIIEAYIOIIUM
o0pa3oM (IIpy HAJIMYKUK COOTBETCTBYIOIIMX BAJIIOT):

KZT — USD — EUR — RUB — CNY— TRY—> AED— KGS? — TJS*—> GEL*— UZS?;
USD — KZT — EUR — RUB - CNY— TRY— AED— KGS? — TJS*—> GEL?*— UZS?;
EUR — KZT — USD - RUB — CNY— TRY— AED—KGS? — TJS*—» GEL?— UZS?;
RUB — KZT — USD — EUR — CNY— TRY— AED— KGS? — TJS?*— GEL?— UZS?;
CNY — KZT — USD — EUR — RUB— TRY— AED—> KGS? - TJS*— GEL*— UZS?,
TRY — KZT — USD — EUR - RUB— CNY— AED— KGS? — TJS*— GEL?*— UZS?;
AED — KZT — USD — EUR — RUB - CNY— TRY— KGS? - TJS*—> GEL*—> UZS?;
KGS? — KZT — USD — EUR — RUB —» CNY— TRY — AED —TJS*- GEL*—> UZS?;
TJS? - KZT — USD — EUR — RUB - CNY— TRY — AED— KGS*— GEL*— UZS?;
GEL?*— KZT — USD — EUR — RUB — CNY— TRY — AED -KGS?— GEL?— UZS?;
UZS? — KZT — USD - EUR — RUB — CNY—> TRY — AED -KGS*— TJS?*-— GELZ.

13.42. B cnyuae HecoBmaieHust BaatoThl KapTouHOI onepaiiuy H ¢ OJTHOM U3 BaJIIOT CUETOB
no Kaprouke, cymma Kaprounoil oneparuu cnuceiBaercst co cueta B USD. Bamora
tpanszakuuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS? — TJS*—
GEL?-»UZS?. Tlpu mnepeBojax Mexay cdeTamMu KapToukm  KoHBepTamus
OCYIIECTBISIETCS MO Kypcy MPOJIaxku/ MOKYNKH BaJIOThI, yCTaHOBIEHHOMY bankom st
omnepanuii Ha MOMEHT IMTEPEBO/IA.

13.43. Bpimaua HamuuyHbIX JeHer co (C4YeToB IUIATEKHOM KapTOYKUM B  BaIIOTE
CNY/TRY/AED/KGS/TJS/GEL/UZS He noctynHsl B punuanax/ oraeneHusax banka.

13.44. B ciyyasx OTCYTCTBUS/OT3bIBa MOCTOSIHHOTO PACIOPSIKEHUS OTIPABUTENS ICHET 110
Heno3utHoit Kaprouke (Ha nonosnHenue Bxiana/mepeBos 11si IpOBEAEHUS ONepaluii 1o
Kaprouke) ocymectBnsieTcss aBTOMatudeckoe OnokupoBaHue Cyera TMIIATEKHOM
KapTOYKHU C MOCJIEAYIOIINM €ro 3aKpbITHEM corylacHO BHyTpeHHeMy nokymeHTty banka,
pErIaMEeHTHPYIONIEMY MpaBUia OTKPBITUS, BEACHUS U 3aKPBITUS CUYETOB (PUINUECKUX
JIULL.

13.45. Tlpu HanmoXeHMM apecTa Ha JEHbIM B TNpejesiax YCTAaHOBJIEHHOTO pa3Mepa
3ampenieHrs IMoJIb30BaHMs JIeHbraMH, Haxojsmmecs Ha Cuere IUIATEKHOM KapTOUKH
(HdenosutHoi Kaprouku), U (MaM) Npu NPUOCTAHOBJIIEHWH PACXOAHBIX OINEpalMil 1o
TakoMy CuyeTy B COOTBETCTBHHM C JI€HCTBYIONIMM 3aKOHOJATEIILCTBOM, MOCTOSHHOE
pacriopsKeHHe OTIIPABUTEINS IEHET HE MOXKET ObITh baHKOM HCTIOTHEHO.

13.46. Bamtora Freedom oTkpbIBaeTcsi B BUJE JOMOJHUTEIBHON BalIOTHI MPU BBITYCKE
MynbsTuBamotHo/ Jlemo3utHoi KapTouku corimacHo yClnoBUsIM OaHKOBCKOTO MPOIYKTa
«uBectunnonnas samora Freedomy.

13.47. Tlpu npoBeneHnn KimeHTOM pacxoaHOW omepaunuu oOmas JOCTyINHas CymMMa Ha
Cuerax mmarexxHod kapToukd (MynbTuBamOTHOW/ JIeMO3UTHONM) PacCUMTHIBACTCS C
yuetom Bamotel Freedom mmu6o ©e3 ee yuera npu ycraHoBieHuM Kimentom
COOTBETCTBYIOIIMX HACTPOEK B MOOMIEHOM NMPUIIOKEHHUH.

13.48. TIlpuoputetHocTh cnucanuss B BamoTe (CUeToB  IUIATEXXHOW  KapTOYKHU
(MynbeTuBaNItOTHOM/ JIeMO3UTHOM) yCTaHOBJIEHA CIEAYIONIUM 00pa3oM (TpH HaTUIUH
COOTBETCTBYIOIINX BAJOT):
no MynsTuBanotHor KapTouke:
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KZT — USD —» EUR — RUB - CNY— TRY— AED— Freedom;
USD — KZT —- EUR —- RUB - CNY— TRY— AED— Freedom;
EUR - KZT — USD - RUB - CNY— TRY— AED— Freedom;
RUB — KZT — USD — EUR - CNY— TRY— AED— Freedom;
CNY —» KZT - USD —- EUR — RUB— TRY— AED— Freedom;
TRY - KZT — USD — EUR — RUB— CNY— AED— Freedom;
AED — KZT — USD — EUR — RUB - CNY— TRY— Freedom;
Freedom - KZT — USD — EUR — RUB - CNY— TRY— AED;
no eno3zutHoit Kaprouke:
KZT — USD — EUR — RUB - CNY— TRY— AED— KGS?- TJS?>-> GEL*-

UZS?— Freedom;
USD —» KZT —» EUR —» RUB - CNY— TRY— AED— KGS? — TJS?>—> GEL*>
UZS?- Freedom;
EUR — KZT — USD —» RUB - CNY— TRY— AED— KGS? — TJS’-» GEL’>
UZS?— Freedom;
RUB — KZT — USD —» EUR —» CNY— TRY— AED— KGS? — TJS?>-> GEL*>
UZS?- Freedom;
CNY — KZT - USD —» EUR —» RUB— TRY— AED— KGS? — TJS’-» GEL?*>
UZS?— Freedom;
TRY — KZT — USD —» EUR —» RUB— CNY— AED— KGS? — TJS’>-> GEL*>
UZS?- Freedom;
AED — KZT — USD —» EUR —» RUB —» CNY— TRY— KGS? - TJS’>> GEL’—>
UZS?— Freedom;
KGS?>—» KZT — USD — EUR — RUB — CNY— TRY — AED — TJS’>- GEL’—>
UZS?— Freedom;
TJS? - KZT — USD — EUR —» RUB - CNY— TRY — AED —» KGS? » GEL*>
UZS?— Freedom;
GEL?— KZT — USD — EUR —» RUB — CNY— TRY — AED — KGS? —» TIS*—>
UZS?— Freedom;
UZS? »> KZT — USD —» EUR —» RUB — CNY— TRY — AED — KGS? > TJS*—>
GEL?— Freedom;

Freedom — KZT — USD — EUR — RUB — CNY— TRY— AED— KGS? — TIS*>
GEL?— UZS?.

13.49. B cmyuyae HecoBnaaeHMs BaatoThl KapTOyHOW omepanuu HU € OJHOW M3 BaJIOT
CuetoB muaTexxHol kapTouku (MynsTuBantoTHOW/ [lenmosutHoit), cymma KaprouHnoii
onepanuu cnuceiBaerca co cdera B USD. Ilpu 3TOM NpHOpHUTETHOCTH CHHUCAHUS B
BaJIIOTE CUETOB YCTAaHOBJIEHA CIEAYIOLIUM 00pa30M:

o MynbstuBamotHoi Kaprouke:

- Bamora Tpanzakuuu USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom;

no Jleno3utHoii Kaprouke:

- Bamora Tpanszakuuu USD — KZT — EUR — RUB — CNY— TRY— AED— KGS*—
TJS?>—> GEL?>— UZS?— Freedom;

- Bamora tpanzakuuun USD — KZT — EUR — RUB — CNY— TRY— AED—
Freedom.

13.49.1. Bemyck OGO Card ocymectBiasieTcss co cpokoMm jaedctBus Kaproukw,
YCTaHOBJICHHBIM YCJIOBUSIMH OaHKOBCKOT'O ITPOYKTA.

13.49.2. Bemyck UPI Card® ocymiecTBiseTcs ¢ OXHOBPEMEHHBIM OTKpbiTHeM CUéToB
maTéxHou kaprouku B Tpéx BanmoTax: CNY, KZT u USD, npu 5ToM 0CHOBHOM BatOTOM
BeaeHus Cuéra siBisieTcst kutackuii oanb (CNY).
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B teuenne cpoxa neiicreust UPI Card? Bank BnpaBe oTKpbITh KIIHEHTy OMOMHUTEIBHBIE
Cuéra miaTéXHOM KapTOUKH B MHBIX BAIIOTaX (EUR?, RUB?, TRY?, AED?, KGS?, TJS?,
UZS?, GEL?) na ocHoBaHuH 3asBeHns Kiauenra no gopme, ycTaHOBIEHHOI BaHKOM.

13.49.3. UPI Card?, k koTopoit OTKpbITHI CueTa MIaTeKHO KapTOUKH OHOBPEMEHHO B TPEX
BaJIOTaX, o0OecrneynBaeT chucaHue cymmbl KaprouHoil omepamuu B BaioTe €€
COBEpIICHHSI 0€3 OCYIIECTBICHUSI KOHBEPTAI[UU MMPU HATMYWH JJOCTATOYHOTO OCTaTKa Ha
cooTBeTcTBYHOIIEM CUETE MIIATEKHOM KapTOUKH.

IIpu HepocTaTOyHOCTH JIMOO OTCYTCTBMM JAECHEXKHBIX cpencTB Ha Cuére miaTéxHOU

KapTOYKM B BAJIKOTE€ KAapTOYHOW OIEpaluuu CIHUCAHUE HEIOCTAIoLEd CyMMBI

OCYIIECTBISIETCS 3a CYET JIEHEXKHBIX CPEACTB, pa3MEUIEHHbIX Ha HHbIX Cuerax,

oTkpbIThix K UPI Card?, ¢ omHOBpeMeHHBIM IPOBENEHMEM KOHBEPTALMM B BaTIOTY

Kaprounoii omnepauuu no Kypcy baHka, yCTaHOBJIICHHOMY Ha JaTy COBEPIICHUS

oreparuu sl 0e3HATUYHBIX OTepaIuii.

Cnucanue NEHEXKHBIX CPeACTB C MHBIX (CUETOB OCYIIECTBIISIETCS B COOTBETCTBUU C

MIPUOPUTETOM BAIIOT, YCTAaHABIMBAa€MbIM bBaHKOM, B 3aBUCHMOCTHM OT BaJIOTHI

Kaprounoii omnepanuu, npu HAIUYUM CPEACTB B COOTBETCTBYIOLIMX BAJIIOTax, B

CJIEIYIOLLEM MOPSIIKE:

CNY?-KZT?>-USD’-EUR?>-»RUB?>-TRY?—AED?*-KGS?>—>TJS?—»UZS*—>GEL?;

KZT?*-CNY?—>USD’>EUR*-RUB*->TRY?*—>AED*—»KGS?*>TJS*»UZS*—>GEL?;

USD*—>CNY*—>KZT?*-»EUR’*->RUB?*->TRY?*—>AED*—>KGS*—TIS*—>UZS*—>GEL?;

EUR®*—>CNY?—KZT*-USD*->RUB*->TRY?*—>AED*—>KGS*—TJS*»>UZS*—>GEL?;

RUB*-CNY?—>KZT*—USD*->EUR*-TRY?*—>AED*—»KGS?*>TJIS*»UZS*—>GEL?;

TRY?*—CNY?—KZT*-USD*-EUR*-RUB*->AED*—»KGS?*—>TJS*>UZS*—>GEL?;

AED’->CNY?—KZT?—-USD?*-EUR?>-»RUB?->TRY?—KGS?—TJS?>—UZS*>-»GEL?;

KGS*->CNY?—KZT?*-USD?>-EUR?*>-RUB*>-TRY?—-AED?’—TJS?*—UZS?—>GEL?;

TIS>—-CNY?—-KZT?*-USD*-EUR?*->RUB?>-TRY?>—-AED*->KGS*—UZS*->GEL?;

UZS*->CNY?—KZT?—-USD?>-EUR?>-RUB?*->TRY?*—-AED?’—»KGS*—>TJS?-GEL?;

GEL’->CNY?*—KZT*—USD*-EUR*-»RUB*-TRY?*—>AED*->KGS*—>TIS*—UZS?.

13.50. Bank BigaeT n3rotosiieHHyo Kaprouky:

1) menocpeacteenno Jepxkarento Kaprouku;

2) umn JlosepenHoMy nuiy Jepxatens Kaprouku, aelcTByroleMy Ha OCHOBaHHUH
BbIIaHHOM JlepxaTenem KapTouku HOTapuanbHO 3aBEPEHHON I0BEPEHHOCTH;

3) UMM OTBETCTBEHHOMY pPAaOOTHHUKY OpTraHU3allMM, EUCTBYIOIIEMY HAa OCHOBAaHHH
noBepeHHocTn KimeHra, sBmstomierocss pabOTHUKOM OpraHH3aIliH, 3aBEPeHHON
MOJIUCHIO0 PYKOBOJIUTEIIA U MEYAThIO OpraHu3aliy;

4) uny yrnoJTHOMOYEHHOMY JIHILY, yKazaHHoMmy Jlepxkarenem Kaprouku B 3asBneHUMN Ha
OTKpbeITHE  cyeTa, ¢ ykazanmem OTP-koma, ormpaBieHHoro  baHkoMm
YIOJIHOMOYEHHOMY Juily 1o ojgHomy w3 KananoB pgocraBku OTP-kona,
MPEAYCMOTPEHHBIX HACTOSIIMMHU OOIMKUMH YCIOBUSIMU

5) Pomutemto wim JloBepeHHoMy nuiy Ponutens, neiicTBylomieMy Ha OCHOBaHHMHU
BbIJaHHOW PojureneM HOTapuaabHO 3aBEPEHHOM JOBEPEHHOCTH B paMKax
0aHkoBCcKOro npoaykra «Jlerckas Kaproukay.

13.51. Ilpu nonyuyenuun Kaprouku [lepxkarenp Kaprouku mwnm ero JloBepeHHOE MO, UK
OTBETCTBEHHBI pabOTHUK OpraHW3allud pAcCIUChIBACTCI Ha JOKyMeHTe baHka,
CBHUJIETEJILCTBYIONIEM O €€ noiydyeHuu. [Ipu nomydenun Kaproyku ynoJiHOMOYEHHBIM
JUIOM IPEJOCTaBIEHUE YNOJIHOMOYEHHbIM JunoM banky OTP-xoxa, oTmpaBieHHOTo
bankom ynomHoModyeHHOMY Juiy 1o oaHomy u3 KananoB goctaBku OTP-kopa,
MPEeTyCMOTPEHHBIX HAcTOSIIIME OOIUMU yCIOBUSIMU, CBUIETEILCTBYET O MOTYYCHHH
KapToukwu.

13.52. Owmwurent, B uemax IIOJ/OT/OPOMY no Bemaunm KapTouku ocymiecTBisieT
HaJJIeXKAaIlyl0 HASHTU(UKALMIO U TIPOBEPKY MHOCTpaHIla U Jinua 0e3 rpaxaaHcTBa B
cooTBeTCTBUU ¢ [IpaBuUiaMu BHYTPEHHErO0 KOHTPOJISI B LEISAX MPOTUBOJACHCTBUSA
jeragu3aluuy  (OTMBIBAHHMIO) JOXOJOB, TMOJYYEHHBIX MPECTyHMHBIM IyTEeM, H
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(UHAHCUPOBAaHUIO Teppopu3sMa U (PUHAHCUPOBAHMUIO PACIIPOCTPAHEHUSI OPYKHUS
MaccoBOTO YHHMYTOXXCHHUS, YCTaHABIMBAeT TpPeOOBaHUS K TPEAOCTABISEMBIM HMHU
JIOKYMEHTaM, OIpeIeisieT YCIOBUS BbITYCKa U MCIOJIB30BaHUS TIATEKHBIX KapTOUEK.

13.53. Tlpu nonydennun Kaprouku ynosiHOMOUYEHHBIM JidiioM Jlepxkatenb Kaprouku maer
CBOE COIJlacM€ YIIOJIHOMOYEHHOMY JIMIly Ha pacHpoCTpaHEHHWE U pasrialleHue
uHpopmanuu B otHomenuu Kaprouku. Jlepkatens KapTouku 03HAKOMIJIEH U COTIIACEeH
¢ nopsakoMm Bbiaun bankom Kaproukum Ha ¢QusmueckoM HocuTene (IU1acTUKA)
YIOJHOMOYEHHOMY JIMIy, @ UMEHHO C T€M, YTO Bblgadya KapTouku ocyliecTBiseTcs
bankom mnocne mnomyuenus bankom oT ynonHomoueHHoro Jsmna OTP-kona,
OTIIPaBJICHHOIO0 baHKOM YIIOJIHOMOUYEHHOMY JIMIly 1O oJHOMY M3 KaHanoB gocTaBku
OTP-kona, mpemxycMOTpeHHBIX HacTOSIUMHA OOIUMHU yCIIOBUSIMH.

13.54. B cnyuae HesBku [lepxxarens Kaprouku B bank ans nomyuenus Kaprouku B cpok
6onee 6 (IllecTn) KanmeHAAPHBIX MECALIEB CO MHS MPEAOCTaBICHHs 3asBICHHUS Ha
OTKpBITHE CcueTa, baHk ocymecTBiser yHuuTokeHue Kaprouku. IIpu sTom xomuccns
banka 3a BbIlTyck U o0ciyxuBanre KapTouku He Bo3Bpalaercs.

13.55. KopnoparupHas riarexHas Kaprouka npegHazHadueHa jjis:

-OIJIaThl PAcXOOB, CBS3aHHBIX C OCHOBHOW JAESATEIHbHOCTHIO IOPUIAMYECKHUX IJHUI[ H
UHIUBUAYAIbHBIX — NpeAnpuHuMaTesied  ((pU3MYecKuX JIML, OCYLIECTBIISIOIINX
MpeANPUHUMATEIBCKYIO JIesITeIbHOCTh 0e3 00pa30BaHus IOPUINUECKOro Juia) (ganee
— Kommnanwus):

-KOMaHJIMPOBOYHBIX U MPEJICTABUTENIBbCKUX pacxo10B Kommnanuu;

-X03MCTBEHHBIX U HAKJIaJHBIX pacxoaoB Komnanuu;

-TpaHCHOPTHBIX pacxoaoB Kommnanuuy;

-TIepeBOJIa CyMMBbI MHUKPOKPEAHUTA, BBIJAHHONW MUKPO(UHAHCOBOW OpraHU3aIfeil B
MOJIb3y CBOETO 3aeMiluka (¢puznyeckoro numa), Ha ero Cyer MmiaTeXKHOW KapTOUYKU
banka (B pamkax KpeauTOBaHUS 3a€MIIMKAa MUKPO(OHUHAHCOBOW OpraHu3aIieil).

13.56. KopnoparusHas marexHas Kaprouka BbITycKaeTcsi ¢ UCIOJIb30BaHUEM OIHOIO U3
CJIEYIOIINX KaHAJIOB IIPEIOCTABICHUS YCIYT:

a) yepe3 puiman/otnenenue banka;

0) MOCpeACTBOM yJAaJ€HHBIX KaHalOB OOCIYKHMBaHHSA, B TOM uucie MOOHIBHOTO
IIPUJIOKEHUS.

Kopnoparusnas nnatexxnas Kaprouka mMokeT ObITh BBINYILEHA C MPHUBSA3KOM Kak K
JEMCTBYIOIEMY TEKYIIEMY CUETY OPUIMYECKOrO JHIA, OTKPBHITOMY B baHke, Tak u ¢
OTKPBITHEM HOBOT'O TEKYIIETO cUeTa FOPUINIECKOTO JIUIIA.

13.57. OGO Card BrIlTycKaeTcsi B COOTBETCTBUH C YCIOBUSIMU OAHKOBCKOTO MPOJIyKTa Yepe3
JUCTAaHIIMOHHBIK  KaHan mapTHEpa (MOOWIbHOE TpUJIO)KEHHE MapTHEpa) B
aBTOPU30BAHHOW 30HE C MEpexoJoM Ha web-view (camocTosTeNlbHas BeO-CTpaHUIa,
OTKpbITasi baHKOM B CeTH HUHTEPHET, C MEpPEeXOJOM Ha JaHHYIO BeO-CTpaHHIy B
JMCTAaHIIMOHHOM KaHaJie mapTHEpa i BeIITycka U o0ciykuBaHust Kaproukn).

13.57.1. Bemyck OGO Card ocymiecTBisieTcsi Ha OCHOBAaHHH TIOJMHUCAHHBIX KimeHTom
nocpeactBoM OTP-kona COOTBETCTBYIOIIMX JIOKYMEHTOB COIVIACHO — YCJIOBHSAM
0aHKOBCKOTO TPOYKTA.

13.57.2. Bemyck OGO Card ocymectsisercs B KZT.

13.57.3. OGO Card mno3BoyiseT NPOU3BOJUTH MOMEHTAJbHBIE PACXOJIHBIE/TIPUXOTHBIE
olepaluyu, MPH STOM YBEIMUYMBAs/yMeHbIas OanaHc auueBoro cyera KimeHnra y
naptHEpa. bananc Kaprouku otpakaer 6ananc nuieBoro cuera Kinuenra y maptaépa:

1) npu npoBeneHun  pacxogHo  KaprouHoll — omepanuu  IPOU3BOAMTCS
aBTOMATHUYECKOE CIHMCAaHHE JCHEr ¢ JuieBoro cyera Kinmenra y maptHEpa c
3auncienreM Ha Cuér miatéxHol kaprouku Kinenra;

2) mpu mpoBeAeHUM npuxomgHor  KaprouHoidt — omepamuu  (TIOTIOJTHEHUE)
IIPOU3BOJUTCS 3auucieHue jeHer Ha Cuér mnaréxHol kaprouku Kimenra c
MOCIIEAYIONUM TEePEeBOJOM JieHer Ha JnieBoil cuér Knuenrta y maptHépa Ha
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OCHOBaHUU MOCTOSIHHOTO PACTIOPSKEHUS OTIIPABUTEIS JICHET.

B cnyuasix oTCyTCTBHS/OT3bIBA IOCTOSTHHOTO PACTIOPSKEHUS OTIIPABUTENS ACHET U (HITH )
3aKpbITUS.  OAHKOBCKOTO  cyeTa mHapTHEpa  OCYUIECTBISAETCS  aBTOMAaTHYECKOE
omoxupoBanue Cuera ruaréxaon kaprouku (OGO Card) KnuenTa ¢ mocienyronmm ero
3akpbITHEeM. 3akpbiTie Cuera maaTé:xHoi kapTouku KineHnTta ocymiecTBisieTcs: COrjaacHoO
BuyTtpenneMy nokymeHTy baHka, periiaMeHTUpYIOLEMY ITpaBuila OTKPBITHSL, BEAECHUS U
3aKpPBITUS CUETOB (PU3UUECKUX JIHIL, U HACTOSAIMMHU OOIIMMH YCIOBUSMHU.
B cnywae HanoxeHusi apecta Ha JEHbI'M B IIpEJeliax YCTAaHOBJIEHHOI'O pa3Mmepa
3anpenieHus IMoJIb30BaHMsl JIeHbramMu, Haxojsmmecs Ha Cuére IaTéxHOW KapTOUKU
KmuenTa (OGO Card), u (um) mpu IPHOCTAHOBIICHUH PACXOIHBIX OIEPAITUii 10 TAKOMY
Cuery B coorBercTBUU C JIeMCTBYIOIIUM 3aKOHOAATEIBCTBOM, IOCTOSIHHOE
pacrnopspKeHHE OTIIPABUTEINSI IEHET HE MOXKET ObITh baHKOM HMCIIONHEHO.
Apropuzanus Kaprounsix omnepauuid u (wim) pacxonnbele omeparuu o Cuety
wiaté&xaoit kapTouku (OGO Card) Oynyt He moctynHbel KimeHTy 0 cHATHS apecTa ¢
neHer, Haxoxasmuxcs Ha Cuére MuaTé&XHOM KapTO4yku, W (WIM) A0 BO30OHOBJICHUSA
pacxoaHbIX onepanuil o takomy Cuery.

13.57.4. Ilpuxonausie kapTounsie onepanuu_no OGO Card:
v Bxomsmme P2P mepeBoabl/io HOMeEpY TeledoHa, 3aperuCTPUPOBAHHOMY B CETH
COTOBOW CBsI3U MApTHEPA, ¢ IIaTEKHOM KapTouku banka Ha KapTouky BHyTpHu baHka;
v Bxomsme P2P mepeBoibl/io HOMeEpy TeledoHa, 3aperuCTPUPOBAHHOMY B CETH
COTOBOM cBs3u mapTHEpa, Ha KapTouky ¢ miatéxHOM KapTOUYKH MHOTO OaHKa (Ha/BHE
tepputopuu PK);
Pacxoansie kapTounsie oneparuun OGO Card:
v ucxonsmue P2P nepeBoasl ¢ KapTouku Ha ImiaTéxHyro KapTouky banka;
v ucxomamme P2P mepeBopl ¢ Kaproukn Ha miuartéxHyl0 KapTOYKy MHOTO OaHKa
(na/BHe Teppuropun PK);
v/ CHsTHE HaJINYHBIX JIeHeT B OaHKoMarax B ceT banka/baHka-dKkBaiiepa ¢ (yHKIUEH
NFC;
v’ omnara ToBapoB/pabot u (wim) yciyr yepe3 uHtepHer (e-POS-mepmunanst)/POS-
TepMHUHAJIBI (C UCHOJIb30BAaHUEM TOKEHa)/e-com ¢ YYETOM JIMMHMTOB PacXxoJOBaHUS U
OTrpaHUYEHUH, YCTaHOBJIEHHBIX Buaytpennumu JIOKyMEHTaMH1 banka,
peraaMeHTHPYIOIIMMH BOIIPOCHI TPOBEIEHUS OTIepallHii.

13.57.5. Knmenr, mnpucoenuHsch K HactosmmMm OOMIMM yCIOBUSM, HMEET IPaBo
CaMOCTOSITENILHOTO PAacHOpsKEHUs CpeACcTBaMM, Haxosmumucs Ha Cuére miuaTé&xHON
kaptouku/Kaprouke OGO Card, paBHoMy (-0if) Oanancy nuueBoro cuéra Kimenra y

mapTHEpA.
13.58. bank BopaBe ycTaHaBIMBAaTh OTpaHMUYEHMS MO oOciHy)uBaHHI0 Cuera IMIATEXHOM
kaproukn u  (wm)  Kaprouku,  oOyciOBIEHHbIE  B3aUMOJEHCTBUEM  C

naptHEpoM/bpokepom, KoTOpble B  OTHENBHBIX ClIydasX MOTYT BJIHMATH Ha
IIPEJOCTaBICHUE YCIYT.

CTATDBS 14. TEXHUUYECKUM (HEPA3ZPEIIEHHBIN) OBEPIPA®T

14.1. Honymennsiii  Knuenrom/[lepxarenem  Kaprouku  OepapadT  mOANEKUT
HeMeAJIeHHOMY ToraiieHuto Kimentom.

142. B cnyuae npomymenuss Knmentom/[epxarenem Kaprouku Osepapadra, bank
ocyuecTBisieT OnokupoBaHue KapTouku B COOTBETCTBHM ¢ Hactosmumu OOmmmu
ycnoBusamu. Kaxnaeiii  cimyuait  nomymenust  Kmmenrtom//lepxarenem  Kaprouku
OBepapadta cuMTaeTcsd CyILIECTBEHHBIM HapyIIEHHUEM YCIOBUH  0OCITyKHBaHHUsA
KapTrouku M MOXXET NpPHUBECTH K PACTOPKEHMIO JEJIOBBIX OTHOLIEHMH c baHkoMm.
Kmuent/Jlepxatens Kaprouku o0s3yercss He pomyckarb OepapadT, KOHTPOIUPYS
pacxonoBaHue neHer 1o CueTry IJIaTeKHOM KapTOYKHM M YUMTHIBAs CyMMY KOMHUCCUH
banka npu coBepmiennn KapTouHsix onepanuid.
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14.3. C momeHTa oOpa3oBaHus 1000 3an0omkeHHOCTH KnnenTa nmepen bankom nmeHbru,
nocrynatone Ha Cuer/Cuer IIaTeXHOM KapTOYKW, HAINPABISIOTCS HA IOTAllICHHUE
o0mieil cyMMbl 3a70/bKeHHOCTH 1o OBepapadTy Ha TEKyIIyo JIaTy, 3a UCKIIOYCHHEM
JICHET, UMEIOIIMXCSI Ha CIENUAIbHBIX OAHKOBCKUX CYETAaX B COOTBETCTBHH C IIYHKTOM
4.29. nactosmux OOIMX yCIOBUMA.

14.4. B ciyuae HegocratounocTu AeHer Ha Cuere/Cyere miIaTe:KHOW KapTOUKH B BAIOTE,
C KOTOpOH TMOUIeKHUT cIlucaHue 3aaobkeHHoctd 1o Osepapadry, bank Bmpase
KOHBEPTUPOBATh HEOOXOIUMBIN SKBUBAJICHT CyMMBI 3aJ0ibkeHHOCTH co Cuera/Cuyera
IUIATeKHOM KapTOYKU B JpYyrod BalOTe, M CHOUCaTh CYMMY 3aJ0JDKEHHOCTH.
Konsepranus mpon3BoauTcs 1o PeiHOYHOMY Kypcy 0OMeHa BaJrOTHI.

14.5. B cinyuae ecniu cymma Ha Cuere/Cuere IMIaTeKHOW KapTOYKU HEJOCTATOYHA JIJIS
norameHust 3agopkeHHocTH 1o OBepapadty, bank BopaBe 1o coOCTBEHHOMY
YCMOTPEHHUIO B3BICKUBATh CYMMBI 3aJ0JDKeHHOCTH KiMeHTa B COOTBETCTBUU C
JlefcTBYIOLIUM 3aKOHOAATEIbCTBOM, B TOM UUCIIE ITyTEM OECCIIOPHOIrO CIIMCAHUS CYMMBI
3aJI0JKEHHOCTH ¢ J00bIX CueToB/CYeTOB MIATEKHOM KapTOUYKU/CYETOB, OTKPBITHIX B
moObIX OaHKax, B TOM dYHCIe ¢ Opokepckoro cyera KiumeHta B cilydae HaIWYHS
JOCTYITHOT'O OCTaTKa Ha OPOKEPCKOM CYETE, 32 UCKIIIOUEHUEM JICHET, KOTOPhIE UMEIOTCS
Ha CreruanbHbIX CUETaX.

CTATBS 15. IPABIWIA IOJIB30BAHUSA KAPTOUKOM
§ 1 IIOPAJOK BbIJAYU U XPAHEHUSA KAPTOYKH

15.1. Tlpu mnonyuenun Kaprouku [epxkarens KapTtoukum o00si3aH pacnucatbes B
CIELUANIBHO MTPElyCMOTPEHHOM JUIsl 3TOTO IoJie Ha 000poTHOM cropone Kaprouku.

15.2.  Ilo xenanuto Kiuenrta nmo Cuery miaTtexKHOW KapTOUKU MOXKET OBITH BBINYyIIEHA
HononuurensHas Kaprouka, odopmiieHHas Ha MMs J1000ro JMIA, YKa3aHHOTO
KiuenToM B COOTBETCTBYIOIIEM 3asiBICHUM (TPU YCIOBUU MPEIOCTABIEHUS TaKUM
JIMIIOM BCE€X JOKYMEHTOB, MPEAyCMOTPEHHBIX HAacTOAUMMHU OOIIMMHU yCIOBUSAMH, U B
ciydae, eciu Bblmyck JlononaurensHoi KapTrouku ykazaHHOMY JIUIy HE IPOTHBOPEUUT
JlelicTByIOIIEMY 3aKOHOAATENBCTBY, BHyTpeHHMM NOKyMeHTaM baHka).

15.3. KaueHT KOHTPOIHMPYET U HECET MOJIHYIO0 (PMHAHCOBYIO OTBETCTBEHHOCTh 32 PACXO/IbI
Hepxarenent  JlonmosHUTENbHBIX KapTodek, OCYIIECTBIEHHBIX C HCIIOJIB30BaHUEM
JlononnurensHbIX Kaprouek.

15.4. llepenaya KapTouku TpeTbUM JIMIIaM B IIOJb30BAaHWME WJIM B KadyecTBE 3ajora
3anpemiaercsa. Kaprouka, npeabsBI€HHas HEYNOJIHOMOYEHHBIM JIMIOM, MOJAJIEKUT
U3BATHUIO.

15.5. Ha obGopotHoit cropone Kaprouku (3a uckimrouenueM Bupryanphoit Kaproukn)
pa3MmelleHa MarHuTHas Tojoca € 3aKOAMpPOBaHHOW Ha Hel wuHpopmarumeir. He
JoTTycKaroTcs Bo3aelcTBrs Ha KapTouky J100bIX HeOIaronpusTHIX (PakTOpOB, KOTOPhIE
MOTYT HOBPEIUTh 3alMCh Ha HOCHUTENEe MH(POPMAIUU M, KaK CJIEACTBUE, NMPUBECTU K
HEBO3MOKHOCTH MpoBeAeHuss KapTouHbIX omepanuil ¢ Hcnoiab3oBaHveM Kaproukw.
[Tpumepom Takux HEOIArompUATHBIX (PAKTOPOB MOTYT OBITh JIEKTPOMArHUTHBIE TOJIS
(HaxokaeHue BOIM3U ¢ HAMarHMYEHHBIMH WJIM COJEPKAIIMMU MarHuThl IpeIMeTamMHu ),
MeXaHUYECKUe MOBPEXACHUS (LapaluHbl, 3arpsi3HEHUs, TIeperpeB, NpsIMoe MomnaaHue
COJTHEYHBIX JIy4eil) u Apyroe.

15.6. Ha mnuueBoii cropone KapToukum pa3MellieHa HHTErpajbHas MHUKpOCXeMa C
3aKOAMPOBAHHONW Ha Hell wHpopmanueit. MHTerpasbHas MHUKpOCXeMa HE TOAaeTCs
BO3/ICHCTBUIO 3JICKTPOMArHUTHBIX TOJIEH M aTMOC(HEPHBIM BIUSHHSIM.

15.7. baHk He HeceT OTBETCTBEHHOCTh 3a MOBPEXKACHUA, NpuuuMHEeHHble KapTouke B
pe3ynbTare HUCHoiab30BaHUS B baHkomarax M Jpyrux 3JI€KTPOHHO-MEXaHMYECKHUX
YCTpOMCTBAX.

15.8. Buptyansnas Kaprouka orimyaercs ot apyrux Kaprouek mo ¢dopme, HE nMeeT
rojgorpaMMbl  CHUCTEMBI IUIATEKHBIX KapTOYEK, a TAaKXKE MATrHUTHOW IIOJOCHI H
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WHTETPAIIBHON MUKPOCXEMBI.

15.9. Hepxarens Kaprouku o6s3aH obecneunTh Hajuiexainiee xpaHeHue KapTtouku B
MecTax M CIOCOOOM, MCKJIIOYAIOIIUMUA BO3MOKHOCTh HECAHKIMOHHUPOBAHHOTO
JOCTYTIA/UCTIONB30BAaHUS €€ TPETHUMU JINIIAMH.

15.10. J[epxxarenp KapTouku nmpuHUMaeT Ha ce0sl BCE pUCKH, CBSI3aHHBIE C HCTIOJIb30BAaHHUEM
Kaprouku, B TOM uucie B CBSI3U C HECAaHKLIMOHMPOBAHHBIM JocTynoMm K Kaprouke
/ucrionb3oBaHueM TpeThbuX Jull KapTouku wu/wnm uHpoOpManuu, cojepraiiencs B
Beimucke, w/wnu wHOW HWH(POpPMAIMH/KOPPECIIOHACHIINY, TPEIHA3ZHAYCHHON s
Hepxatens Kaprouku;

15.11. Kaprouka sBnsiercs coOcTBeHHOCThIO banka u Beimaercs epkaremo Kaproukw,
JICUCTBYIOLIEMY B Ka4eCTBE YIOJIHOMOYEHHOTO mpejcraButenss KimeHra, TOJIBKO Kak
CPEICTBO JOCTyIa K JieHbram Ha Cuere MIaTeXHON KapTOUYKH.

15.12. Jlo Bemmycka Kaprouku/[JononnurensHoit Kaprouku bank ocymiectBiser
MEPONpPUITUS, HEOOXOAMMBIE JUIsl WCHOJHEHUs TpeOoBaHui JlelicTByromiero
3akoHosarenascTBa B oonactu [1O/OT/OPOMY B yacTu mpoBeAcHUs HaJIeXkKaIleH
npoBepkn u uaeHtuukanmu Knmenrta/llepxatens KapToyku B COOTBETCTBHH C
[TpaBunamu BHyTpeHHEro KoHTpouid B ueisx [10/OT/OPOMY.

§ 1-1. YCJIOBHUS BBIJJAUN IJIACTHKOBOM KAPTOUKMH, BBIITYIIEHHOM

MOCPEJICTBOM CUCTEMBI IO ITPU KYPBEPCKOM JJOCTABKE

15.12-1. IIpn no3aka3ze Knuentom mnactukoBod Kaprtouku, nocpeactsom Cucremsl [1BO,
JI0CTaBKa OCYILECTBIISETCS 1O aJIpecy MOCPEACTBOM CTOPOHHEHN KypbepCKOil Ci1yKObl, ¢
KOTOpOl baHKOM 3aKiIoueH COOTBETCTBYIOIIMM 1oroBop. Ilpu 3TomM mpu Belmycke
Kaprouku Knuent/[lepxarens Kaprouku maér cBoé€ coryacue Ha cOop U o0OpaboOTKy
NIEPCOHAIBHBIX JIaHHBIX, B TOM YMCJIE COINIAIIAETCS Ha NpenocrasieHue baHkoM
nepcoHanbHbIX JaHHbIX Kimenta/llepxkarens Kaprouku Kypbepckoil ciyxOe ais
nocraBku Kaproukwu.

15.12-2. [Ipu pocraBke muracTukoBoil KapTouku 1o agpecy pabOTHHK KyphepCKOU CITy:KObI
Bb1aéT Kaprouky nmuuno Jlepxkarento Kaprouku. Ilomyuenue minactukoBoit Kaproukn
TPETHUMH JIMIIAMH, B TOM YHCJIE 110 JIOBEPEHHOCTH, HE JIOMYCKaeTcs (32 UCKIOYEHUEM
3apIUIaTHBIX KapTOYeK, BRITYIIEHHBIX pe3uneHTaM PK).

15.12-3. JInst momyuyeHus: 1uiacTukoBoil KapTouku oOT pabOTHUKAa KyphEpCKOW CITyKObI
Kmuenty/[lepxxaremo  KapToukm  HEoOXOAMMO  NpeabABUTH €My  JIOKYMEHT,
YAOCTOBEPAIOLINI TUYHOCTb, cooOumTh OTP-K0A, MoNy4yeHHbI 1o ogHoMy U3 Kananos
noctaBku OTP-kona, mpeaycMOTpeHHBIX HAaCTOSIUMU OOIUMH yCIOBUSIMH B MOMEHT
J0cTaBkH, choTorpadupoBaThes ¢ MOTYYEHHBIM KOHBEPTOM C BIOKEHHOM IJIACTHKOBOM
KapTtoukoii (mpu 0TCyTCTBUU BO3pAXKEHUI).

15.12-4. B ciydae nmoy4yeHuss MTHOBEHHOM IUTacTUKOBOW KapTouky, BJI0KEHHON B KOHBEPT,
nocje BCKpbITHA KoHBepTa Kimenrty/Jlepxkaremto Kaprouku HEoOX0quMMO mOKa3aTh
Kypbepy TOJIBKO JIMIEBYI0 CTOPOHY MIHOBEHHOM IIIacTUKOBOM KapTtoukum uist
CKaHHUPOBAaHHA HOMEpa C LENbI IOCIEAYyIOEeH aKTUBaUuuM baHKOM MIHOBEHHOU
mIacTukoBor Kaproukwu.

15.12-5.1lpu monydyeHUHM MIHOBEHHON IIacTUKOBOM Kaprouku Kiment/[lepxarensb
Kaprouku nonmuceiBaeT Bpy4Hy0 JOKYMEHTBI, IPEIYyCMOTPEHHBIE COOTBETCTBYIOIINM
0aHKOBCKUM KapTOYHBIM MPOTYKTOM.

15.12-6. loctaBka miactTukoBoil KapTouku (B TOM 4HMCII€ MTHOBEHHOM) OCYIIECTBIISICTCS
TOJILKO B YepTe ropoa, BeiopanHoro u3 cnucka B Cucreme J1BO.

15.12-7. Komuccust 3a J0CTaBKy IUIACTUKOBOM KapToukum (Npu HaIM4YWMK) HAYUCIACTCS
bankom B coorBercTBUM ¢ JeicTByronmMu Tapudamu banka Ha MOMEHT 3akasa
mnactukoBor Kaprouku B Cucreme J1BO.

15.12-8. Cpok nelicTBHs 3asBKM Ha JOCTaBKY IUIACTUKOBOM KapToukm cocTaBisier oauH
Mecsl ¢ AaThl MHULMUpoBaHUa KimeHToMm Takoil 3asBku. [lo MCTeYeHUH 3TOro Cpoka
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3asiBKa aBTOMaTuyecku oTMmeHsercs bankom. Ilpu »sTomM XxpaHenume bankom
M3rOTOBJICHHOM IUIACTUKOBOW KapTOUku OCYIECTBISIETCA B TEYEHHUE IECTH MECSILIEB C
natel e€ Bbimycka, U Kiment/[epxkartens KapTouku B TedeHHE 3TOrO CpoKa HMEET
BO3MOXXHOCTh BO300HOBHTH MpoOIlecC JocTaBku Takod Kaprouku mo anpecy. Ilo
HCTEUYECHUHU IIECTH MecsAlleB baHK OCYyIIEeCTBISET YHUYTOXXEHHE HEBOCTPeOOBaHHOU
Kaprouku cormacHo BHyTpeHHMM npouenypam banka. IIpu stom komuccus banka 3a
BBIIYCK M JOCTaBKy IutacTukoBod KapTouku (mpu Hamuuuu) HE BO3BpallaeTcs
Kmmenty/[lepxkarento Kaprouku.

15.12-9.B cnywae nozakaza (mocpeactBom Cucremsl JIBO) Knumentowm/lepxarenem
MIHOBEHHOM IUIACTUKOBOM KapToukm ©  HEBbIAAYE€ M3TOTOBJICHHOIO IUIACTHKA
Knuenty//[lepxatento nmpu nocrtaBke (B ciayyasx oTkaza KiumeHTa OoT JOCTaBKM IO
tenepony/otkaza  KinmeHta  OT  mONydYeHMs  NpPU  JOCTaBKE/HEKOPPEKTHOTO
noareepxkaenuss Kmuentom OTP-xonma mpu pocraBke/oTkaza KimeHnTta npeabsBUTH
JOKYMEHT, YJJOCTOBEPSIONINN JIMYHOCTH MPH BbIaYe/ MHOE) XpaHeHue Takoi Kaprouku
Kypbepckoi ciyx00ii/baHkOM He OCyIIecTBISETCS, W ISl MOJIYYEHHS] MTHOBEHHOU
actukoBoi Kaprouku Knnenrom ununuupyercs HoBas 3asBka B Cucteme [1bO.

15.12-10. B cayuasx neBsinaun Knuenty//lepxxarento Kaprouku miactukoBoit Kaprouku
(0TKa3 OT JOCTaBKHU MO TeneoHy/ OTKa3 OT MOJIYUYCHHUsS NMPU AOCTaBKe/ HEKOPPEKTHOE
noatBepxkaenne OTP-xkoma nmnpu  goctaBke/ OTKa3  MOPEObsIBUTH  JIOKYMEHT,
YIOCTOBEPSIONINI JTUYHOCTh MPU MOJYYSCHUH/WHOE) HauuClIeHHas komuccus banka 3a
BBIIYCK U JIOCTaBKy IacTukoBoil KapTtouku He Bo3Bpamaercs Knuenty/Ilepxaremnto
Kaprouxu.

15.12-11. B cnyuae otkaza Knuenra/[lepxarens KapTouku oT JOCTaBKH IJIaCTUKOBOH (B
TOM 4Hciie MrHOBeHHOM) Kaprouku no agpecy (M3Ha4aabHO YKa3aHHOM UM B 3asiBKE Ha
no3akas) u npu xenanuu Knuenta/Jlepxarens Kaprouku B mocieayromemM noayunTh eé
B (¢unuane/ornenenun banka, 3asBka mpu3HaeTcs baHKOM Kak 3aka3 ¢ KypbepCKOM
JIOCTAaBKOM, M HauuCIEHHas KoMHccHs baHka 3a [10CTaBKy HE BO3Bpallaercs
Knuenty/[lepxkatento Kaprouku.

§ 2 IIMH-KOJ

15.13. HckmaroueH;

15.14. [Jepxarenr Kaprouku pomken mnpucBouth [IMH-xox mnocpenctBom Cuctemsl
J1bO/bankomara.

15.15. TIMH-xon He u3BecTeH paboTHUKaM baHka W He MOAJIEKUT pasrIallleHUIo /WU
nepenaue lepxxarenem Kaprouku tpersum muuam. lepxkatens Kaptouku obecrieunBaer
cexkpetrHocTh [ IMH-KkO1@ B TeUeHNE BCEro BpeMEHH UCMOIb30BaHMs KapTouku.

15.16. Jlepkarenp KapTouku MOXKET IO CBOEMY YCMOTPEHHIO M3MEHHTH JIEHCTBYIOIIUN
[TMH-kon mocpeactBom bankomata banka wmim B Cucreme JIbO Ha HOBBI
yerelpex3Haunblii [IMH-kox, npu ycinoBuu mpenocraBieHus JaHHOW yciyru bankowm.
PekoMenayercss mpuaepKUBaTbCsl YKa3aHHBIX HIDKE TMpaBuwil s oOecredeHus
cekperHoctu [IMH-kona:

1) B ciywae ecnu [IMH-kon 3amucan rae-nu6o Jlepxartenem Kaprouku, To ciemyer
xpaHuTh KapTouky 1 3anuce pa3ienbpHo;

2) HE TO3BOJIATH KOMY-THOO BHUIETh HaOMpaeMyl0 Ha KIABHATYpe DSJIEKTPOHHOTO
ycrpoiicTBa komOuHaruto nudp I[TMH- xona;

3) mpu U3MEHEHUH IO CBOoeMy ycMOTpeHmro neictByromero [IMH-koma Ha HOBBIA HE
UCIOJIb30BaTh KOMOMHAIMH, COCTOSIIIME U3 MOBTOPSAIONMXCS (Hanpumep, 7777) niau
rmocJenoBareabHo uaymux (Hampumep, 1234) mudp, a Takke cocrosume u3 nudp
natsl poxaeHus Jlepxarens Kaprouku.

15.17. Tlpu w©abope IIMH-koma mmdpsl Ha AWCIUIEE DIEKTPOHHBIX YCTPOWCTB
BBICBEUMBAIOTCS B BHJIC YCIIOBHBIX 3HAKOB. BaXHO He OmycKaTh OMMOOK MpU HAboOpe
[TNH-kona. B cimyuae eciii Tpu pasa nmoApsi (C J100bIM BPEMEHHBIM ITPOMEXKYTKOM, TIPH
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MOJb30BaHUM OJHUM WM Pa3HbIMU 3JIEKTPOHHBIMU YCTPOWCTBaMM) HaOupacs
HenpaBwibHbl [IMH- kox, TO mpu AonmylieHUM 4YeTBepTON OMMOKM moapsn baHk
onokupyer Kaprouky. KimeHT noHumaer m cornamaercs ¢ TeM, 4ro ero Kaprouka
MOXET OBITh 3azepxkaHa bankomatoM miu MoxkeT ObiTh m3bsiTa [ITC wmm TIBH no
BBISICHEHMSI IPUYMH BBOJAa HEKoppekTHoro Beoja [IMH-kona.

15.18. Bce omnepanuu, NpoU3BOJMMBIE C HCIOJIB30BAHUEM 3JIEKTPOHHBIX YCTPOMCTB U
noareepxkaaemble  HabopoMm IIMH-koma, paccmaTpuBaroTCsi, Kak COBEpLICHHBIE
Hepxarenem Kaprouku.

15.19. B cayuae ecau [IMH-kox Obut 3a0wiT, [epkarens KapTouku mmMeeT BO3MOXKHOCTh
cmenuts [IMH-kox nocpencrBom MobunbHOTO npuiioskeHus /bankomara.

§ 3 MOJIb30BAHUE KAPTOYKOM

15.20. Jns nposeaenus Kaprtounbix omnepanuii Jlepxkarenb Kaprouku mnpeabsBiisieT
Kaprouky xaccupy IITC nnu IIBH nu6o npousBoaut aeiictsust ¢ nomolibio bankomara
B pekuMe camooOciyKuBaHusA, JUOO ocymlecTBiseT KapTounble omepanuu HWHBIM
CIIOCOOOM C HCIIONIb30BaHUEM PEKBH3UTOB KapTouku.

15.21. Kaccup Brpase norpedoBats y [epxkatens Kaprouku 10KyMeHT, yAOCTOBEPSIOIIUI
ero Ju4HoCcTh. Ilpu oTCyTCTBMM JOKyMEHTa Kaccup BIIpaBe OTKaszaTh Jlepikareito
Kaprouku B npoBefeHuu onepanuu.

15.22. Kaccup, npunas Kaptouky, nias Aropuszauuu KapTouHol onepauuy HarpasiisieT
3anipoc B bank ¢ mnomompbro POS-tepmunana. Kaccup nomemaer Kaprtouky B
cuuthiBatoniee ycrpoiictBo POS-tepmunana, HaOupaeT Ha KJIaBHAType CyMMY
onepauuu. Kaccup moxer npemnoxuts Jlepxartento Kaprouku noaTBepauTh Onepanuto
nyteM Habopa [TMH-koxa Ha cnenuanbHOM KiaBuaType. 3anpoc nocrynaeTr B bank mo
KaHajnaMm onepaTtuBHON cBsaA3u. Ilpum nocrarounoctn aeHer Ha (Cuere mIaTEKHOU
KapTouku U Habope mnpasunbHoro IIMH-xona (B cnyuae ecnm nHaGop I[IMH-koma
ocymectBisuics Jlepxkarenem Kaproukn) pacredarsiBaeTcsi 4eK B JIBYX IK3eMIUIIpax,
MOATBEp KA coBeplieHne onepauuu. Kaccup Bpydaer Jlepkarento KapTOUKH
OJUH 5K3eMIuIdp yeka. Ilpu mpoBeneHMM aBTOpHU3alMU OECKOHTAKTHBIM METOJOM,
3anpoc [IMH-kxona u monmucu Kaccupom MokeT OBITH OMIIMOHAIBHBIM (3aBUCUT OT
HacTpoek POS-tepmunana OGaHkom-3kBaiiepom). [lepkatens Kaproukum mnposepsier
MPaBWJIbHOCTH JIaHHBIX, YKAa3aHHBIX B yeKe. B 3aBUCHMOCTH OT MPUHATON TEXHOJIOTHU
pacrneyaTaHHbIM Y€K MOXKET 3aBepsAThes noanucsamu Jepxarens Kaprouku u kaccupa.

15.23. Hab6op npaBunbnoro [IMH-kona u/unu noanuck ot umenu epxkarens Kaprouku Ha
yekax ABJsAtoTcA nopyueHueM Jlepxarens Kaprouku Ha uzbsatue [ener co Cuera

15.24. Kaccup BmpaBe yaepxuBaTh KapTouky 110 BBISICHEHHUS OOCTOSITENBCTB,
npenycMoTpeHHbIX OOIIMMHU YCIOBUSIMH, U B Clly4ae BO3HMKHOBEHHs MOJO3PEHUI B
oTHomeHnn KimeHTa WM MNpPOBOAMMBIX MM OIl€paluil COINIACHO BHyTpeHHUM
nokymeHTaM banka.

15.25. HacrossmuMm bank m KnueHT cornamaroTcs, 4To oruiata cuetoB 1o KapTouHbsim
olrepanusaM, Npous3BeAeHHbIM J[lepikateneM KapTouku, IpOM3BOAUTCS MOCPEACTBOM
6eccriopHoro usbsaTHs bankom co Cyera maTexHONU KapTOUKU HEOOXOIMMOM CyMMBI Ha
ocHoBaHMU OOLIUX YCIOBHM U 0€3 KaKOro-JInbo AONOJHUTENbHOTO cornacus Knuenra,
32 HCKJIOYEHUEM JIeHEI Ha CHEeIHUAIbHBIX OaHKOBCKHUX CY€TaX B COOTBETCTBUHU C
NyHKTOM 4.29. HacTosimux OOIUX yCIOBUH.

15.26. Jlepxarenp KapTouku B moaHOM 00BEME HECET OTBETCTBEHHOCTH 3a oOecrieueHne
coxpaHHoCTH cBoeil Kaprouku, a Takke KOHpUACHIHATBHOCTU ee pekBu3uToB (PO
Hepxarens Kaprouku, Homep Kaprouku, cpok aeiictus Kaprouku, CVV/CVC-kona,
JPyToe).

15.27. Bbank nmepeBoauT AeHbIH co Cuera MmiaTeXKHOW KapTOYKH B MoJb3y beHedunnapa Ha
OCHOBAaHMM IIUCBMEHHOro 3asBicHMs KiueHta Ha mnepeBox  DJIEKTPOHHOIO
JIOKYMEHTa/TIIaTe)XKHOro 1oKyMeHTa beneduimapa, nocrynusmiero B bank, B cpok He
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no3nHee 3 (Tpex) pabouux JHEH cO JHS MOJa4y¥ MUCBMEHHOTO 3asBiieHus KiueHra B
bank wnm momyuyenus baHkoM OJEKTPOHHOTO JOKYMEHTA/TUIaTEKHOTO TOKYMEHTa
benedunuapa.

15.28. Tlo  KaprouHoii  omepanuu, uHUIUUpoBaHHOW  KiuenTom//epxkatenem
Kaproukn/YuactHukom CucTeMbl IUIaTEXKHBIX KapTouek, bank BmpaBe Ha Cuere
IUTATEeKHOM KapTOYKH OJOKHPOBATh JEHBIM Ha CymMMy ABTOpU3aluu (C y4eTOM
KOMHMCCUOHHOTO  BO3Harpax/JeHuss baHka) [0 mOJydyeHMs] IOATBEPKAAIOLINX
JOKyMEHTOB 110 npoBereHHOM Kaprounon onepauuu. Ilpm 3TOM  CyMMBI,
3a0si0kupoBaHHble Ha CyeTe MIaTeXHOM KapTOUKU, MOTYT OBITh CIIicCaHbl baHKOM, B TOM
quclie U 1ocie noyiyyeHus bankom 3asBieHus o O1okupoBanun Kaprouxu.

15.29. Knuent o0s3yeTcs 0€3yCI0BHO pacCUUTHIBATHCS 10 KapTOUHBIM ornepanusm:

1) moarBepxkneHHBIM HabopoM npasuiisHOro [TMH-koa n/unm noanuceto Jlepxarens
KapTtouku;

2) mpoOBEACHHBIM C UCIOJIB30BAaHUEM YWMa (PU3MUECKONW KaPTOUKH (KOHTAKTHBIM HIIU
OECKOHTAKTHBIM METOOM);

3) MpOBEECHHBIM 10 TOKEHY (TOKEH CO3/1a€TCi IOCPEICTBOM TOJITBEPKIACHUS
Hepxarenem Kaprouku OTP-koza, ornpasiienHoro bankom no onnomy u3 Kananos
nocraBku OTP-koxa, mpexycMoTpeHHBIX HACTOSIMMU OOIIMMHU yCIOBUSIMH ),

4) mpoBeIeHHBIM IIyTeM YyKa3aHMs pPEKBU3UTOB KapTouku W/Mium mOATBEp:KICHHBIM
Habopom  mpaBmwibHOrO  CVV/CVC-koma/maponst 3D Secure/OTP-kona,
oTnpasjieHHOro no oxHomy u3 Kananos nocraBku OTP-xopa, npenycMOTpEeHHBIX
HacToAmMHU OOIKMH YCIOBUAMH, ITpU coBepiieHNH KapTounsix onepanuii B Cetu
WUHTEPHET.

Kaprounsie onepanuu OyayT cuuTaThCsl JEHCTBUTENBHBIMU B ciay4ae, eciu baHky He
MOCTYNUJIO 3asBJICHHE O OJIOKUPOBAaHMM WIM aHHylIupoBaHuu Kaprouku po wux
COBEpIICHHUS.

15.30. Ilpuy Hanuuuu BoO3paxkeHMM 1O npoBeneHHoW  KapTtowuHoli — omepanuun
Knuent/[lepxarens Kaprouku BnpaBe B TedeHue 35 (TpuALATH MATH) KaJeHIAPHBIX
JHEN co aHs coBepuieHus KapTouHoil onepanny npebsaBUTh baHKy IpeTeH3HIo 10 Hel
C MPUJIOKEHUEM UMEIOIUXCS IOKYMEHTOB.

15.31. B cmyuae oOGocHoBanHocTH mpeteH3uun Kimenta//lepxarens Kaprouku bank Ha
OCHOBaHUU TPOBEJIEHHOTO pacciieIoOBaHUs, B CPOK, npeaycmorpeHHsid MIIC, moxer
OTMEHHUTBb COOTBETCTBYIOIYI0 KapTOouHyI0 oneparuto, eciii Takas OTMEHA BO3MOJKHA.

15.32. B cinyuae oTrMmeHbl mnpousBeAeHHOM KaprtouHoil omnepanuu baHk 3aunciser Ha
COOTBETCTBYIOILIH CUET JIeHbI'M, Bo3Bpaliaemble beneduiimapom, mo Mmepe 1 B cymMmme ux
nocryrienus B bank. [lpum sTom ¢akT Bo3MelleHUs JE€HEr Ha COOTBETCTBYIOIIMM
TeKyIIMH cyeT (Mpu OTMeHe mNpou3BeleHHOH KaprouHoil omepaunu) moaTBepxkaaeT
ucnonHenue bankom oOs3arensctB mnepen Kuamentom/[epxarenem  Kaproukw.
Komuccens, ynepxannas bankom 1o npousBeneHHoi (B bankomarax OaHka-skBaiiepa
Ha/BHe Tepputopun PK) Kaprtounoil omepamuu, B TOM dYHCJI€ B PaMKax CIIOPHOM
Kaprounoil onepauuu, He mojexur Bo3Bpary Kimenry/[lepxkatemo Kaprouku mno
TaKOM ONEpaInu.

15.33. Bamtoroii pacueroB banka ¢ MIIC sBnstorcs momnapsl CIHA u tenre. Cymma
KapTtouHoii omepannu, OCynIeCTBICHHOW B BallIOTE, OTIUYHOM OT aoJuiapoB CIIA u
TeHre, kouBeptupyercs B noiutapel CIA no kypcy, ycranoBinenHomy MIIC Ha neHb
pacuetoB ¢ bankom mo manHoit Kaprownoii omepamuu, U B OSCCIIOPHOM TMOPSAKE
cnucsiBaroTcd bankom co Cuera muarexHol kapTouku KieHTta ¢ npruMeHeHneM Kypca
konBeprauuu MIIC.

15.34. Menexnoe mnononHenue Cuera/Cuera MIaTeXKHOM KapTOUYKU IPOU3BOAUTCS B
COOTBETCTBUHU C JICHCTBYIONUM 3aKOHOJATEILCTBOM. baHk 3auunciser Ha Cuer/Cuer
IJIATEKHOM KapTOYKHU AEHbIU, NOCTynuBIIME B baHk B moabs3y KnueHra ¢ ykasaHuem
COOTBETCTBYIOIIMX PEKBU3HTOB, B CPOK He Oosee 3 (Tpex) pabouux JHEH cO IHA
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nosyueHuss baHkoM Bcex HEOOXOAMMBIX JOKYMEHTOB. B ciyuae, ecinu BamoTa
MOCTYTAOLINX JCHET OTINYaeTcs oT BaoThl Cyera/Cuera miaTexxHOM KapTouku, bank
OCYLIECTBJISIET KOHBEPTALUIO IOCTYyHAKOLUX JEHEr M0 JCHCTBYIOLIEMY Kypcy
KOHBEPTALIMU BAJIOThI, yCTAHOBIEHHOMY baHKOM Ha JIeHb POBEIECHNS KOHBEPTALIUH.

15.35. Bemmucka nmo Cuery/CueTy IUIaTEXKHOW KapTOYKH IPEIOCTABISACTCA B TOPSAKE,
YCTaHOBJICHHOM BHyTpeHHMMH paokyMmeHTamu banka. Kimenty mnpenocrasisiercs
Brinucka, orpaxaromas Kaprounsie onepanuu no CyeTy miaTexHONW KapTOUKH 110 BCEM
Kaproukam, BeimynieHHbIM B paMkax OOIIKX YCIOBHH.

15.36. Tlpu npoBeaeHuu KapTouHBIX orneparuii B pexkKuMe camooOCTykuBanus JlepxkaTeib
Kaptouku o00s3yercsi cTporo coO0JaTh WHCTPYKIIMH HCHOJIb3YEMBIX TEXHHYECKHX
cpenctB  (bankomaroB, 0aHKOBCKMX KHOCKOB, UHOE). (OTBETCTBEHHOCTH 32
Hecobmoaenue Jlepxkarenem Kaprouku yciioBuit HacTosmero myHkra OOmuX ycIoBHiA
B [IOJIHOM 00beMe Boznaraercs Ha Kiuenra.

§ 4 1IOJIYYEHUE HAJIMYHBIX JEHET

15.37. Tlonyuenue [epxarenem Kaprouku HanuunbIX neHer no Kaprouke mpousBoauTcs B
IIBH banka/6anka-3kBaiiepa, uiu mocpencrsoM bankomara.

15.38. Kak mnpaBuio, HaJW4yHbIE JEHBIUW BblAAOTCS Mo Kaprouke B BajlloTe€ CTpaHbI
npeObiBaHUs. B HEKOTOpBIX CTpaHax YacToTa M MaKCHMallbHash CyMMa BblIJauu
HaIM4YHBIX JeHer 1o Kaprouke MOryT oOrpaHMYMBaThCS 3aKOHOJAATEIbCTBOM
COOTBETCTBYIOLIEH CTpaHbl PeObIBaHUS.

15.39. B cBsa3u ¢ Tem, yto npasBuia pazinuuabix MIIC MoryT otnnuatses, bank He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-imu6o 10MOJHUTEIBHOIO BO3HATPAXKACHUS
(ue otHOcsuerocs k Tapudam banka).

15.40. Cusarue HanuuHbIX AeHer B [IBH Oanka-3kBaiiepa MpOU3BOAUTCS MPH MPOBEIECHUU
ABTOpHU3aIyHy.

15.41. IlocpencrtBom bankoMara mosydyeHue HAIMYHBIX JIEHET pou3BoauTcd [lepxkareneM
Kaprouku B pexxume camooOciykuBanus. [Ipu 3ToM nosydeHHble HaJIMYHBIE JIEHBIH
PEKOMEHYETCSI IEPECUNTATD.

15.42. Tlocne 3aBepmienuss KaprouHoil omepamuu u u3bsATHA OaHKHOT U3 bankomara
pacrieyatsiBaeTcsl 4ek (B ciyuae, eciau Jepxkarenem Kaprouku Oblia BeIOpaHa OMIUS
neyatu 4eka). BBuay KoHQUIEHIMANIbHOCTH cojaepKalleicss B ueke HH(OpManuu
pekoMeHayeTcs 3abuparb ¢ COOOM pacredaTaHHbIH YeK W HUKOTJa HE OCTaBIATH €ro
okoJio bankomara.

15.43. Tlpu nabope nempaBuwibHOoro I[IMH-koma Ha gucmimee bankomaTta mosiBUTCS
COOTBETCTBYIOILlEE YyBeAOMJIEHME U B mpoBedeHun KaprouHoil omepauuu Oyaer
OTKa3aHo.

15.44. Omepaumst jist aeiictBytonieit Kaprouku npu Habope mpaBunsHoro [IMH-kona
MOKET OBITh OTKJIOHEHA IO CIETYIOIUM MPHUUYNHAM:

1) 3anmpammBaemMasi cymMMa HE MOXKET OBITh BblJaHa OaHKHOTAMH, WMEIOIIUMHKCS B
kKaccetax baHkomara, cieqyeT 3ampamiuBaTh CyMMY, KpaTHYI0 MHHMMAaJbHOMY
HOMHHAaITy 0aHKHOT, YKa3bIBAEMOMY B MHCTPYKIIMU K AJaHHOMY bankomary;

2) 3ampamMBaeMasi CyMMa MpPEBBIIIACT JIMMUT pa30oBOM BbLIAYM, OIpEIesIseMbli
rabapuTaMu yCTpoOicTBa BblAauM HaJIW4YHBIX JeHer bankomara. HeoOxomumo
pa3aeNnTh 3aPAIMBAEMYI0 CyMMY Ha YaCTH U TIOBTOPUTH OIIEPALIMIO HECKOJIBKO pas;

3) 3ampammuBaemMasi CyMMa TPEBBIIAET JUMHUT Pa30BOW BBIIAYH, OIPEACIISICMBINA
bankom, obciyxuBaronum bankomar. HeoOxoaumo pasaenuTh 3ampalinBaecMyro
CYMMy Ha YaCTH U MOBTOPUTH OIIEPALMIO HECKOJIBKO pas;

4) 3anpammBaeMasi CyMMa IIPEBBIIIAET OCTATOK JAeHer Ha Cyere IUIaTeXHOW KapTOUKH.
B 3TOM ciryuae peKOMEHIyeTCsl 3alIPOCUTH MEHBIIYIO CYMMY, Pa3Mep KOTOPOX MOYKHO
YTOYHUTH, UCIOJNB30BaB (DYHKIMIO pacredaTku nHpopMmanuu ob ocTaTke JeHer Ha
Cuere maTe)XHOW KaQpPTOYKHU JTUOO MTOCPEICTBOM MOOMIBHOTO MPUIIOKECHHUS;
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5) 3anparimBaemMasi CyMMa IpEeBbIIIAET CyTOUYHbIM JMMUT Ha MOTY4YE€HUE HATMYHBIX J€HET
yepes bankomar, ycranoBnennsiit Jlepxkarenem Kaprouku/bankowm;
6) MO MHBIM TEXHUYECKUM IIPUUMHAM.

15.45. Ilpu pabore ¢ bankomaToM cieayeT MOMHHUTb O TOM, YTO, €CIM BO3BpallaeMas
Kaprouka n/unu BeljaBaeMble OaHKHOTHI B TeueHue 20 (ABaauaTH) CEKyHJ HE U3bATHI
Hepxarenem Kaprouku U3 ycrpolicTBa BblAauu, CpabOTaET CUCTEMA 3AILMTHI U B LIESIX
COXpaHHOCTH HanuyHbIX AeHer Knumenra Kaprouka u/mnn GaHKHOTBI OyIyT BTSIHYTHI
BHYTpb baHkomara u ynepkaHbl B CIIELMAJIbHOM OTCEeKe. B Takux ciydasx Bo3Bpar
Kaprouku ee Jlep>xaTeito MoKeT ObITh IPOM3BEAEH OAHKOM-3KBaiiepoM, IO 3asBICHUIO
KinuenTa, TOabKO 1OCIE BBISICHEHUS IPUYMH 3aepkaHusl KapTouku v KOHCynbTalluu ¢
0aHKOM-3KBaliepoM, a BOCCTaHOBJIEHHWE CyMMbl KaprouHOW omepanuu, U3BATOH €O
Cyera TuUTaTEKHOM KapTOUYKU MO (GakTy ABTOpH3alMU (WIM HE U3BATON YacCTH STOU
CYMMBI) MOKET OBbITh IPOU3BEICHO TOJIBKO MOCIIe HHKaccauu bankomara U yTouyHeHus
cymMmbl He u3bAThIX Jlepxkarenem Kaprouku HammusbIx neHer. [lep:karens Kaprouku
BIIpaBe 00paTtuThCs B baHk /Ui cofeiicTBUs B IeperoBopax ¢ GaHKOM-3KBaiiepoM.

15.46. Tlonyuenue Hanmu4HBIX AeHer 1o Jlemo3uTtHoit Kaprouke:

1) B IIBH banka (c/6e3 wucnonb3oBaHnueMm (-51) IJIACTHKA) OCYIIECTBISETCS B
cnenyromux Bamorax: KZT, USD, EUR, RUB, 3a uckitoueHrueM cieayronmx BaltoT:
CNY/TRY/AED/ KGS/TJS/GEL/UZS;
2) B IIBH O6anka—skBaiiepa/B bankomarax OaHka-dkBaiiepa (C HCIOJIB30BaHHEM
MJIACTUKA):
-Ha repputopuu PK ocymecrisierca B KZT, a Takke B Ipyrux Bajat0Tax COrJIaCHO
BHYTPEHHUM pelIeHusIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocymiecTBisieTcss B BaltOTe CTpaHbl MPeObIBAHUS, a TAKXKE B
JPYTUX BaIIOTaX COTJIACHO BHYTPEHHUM pPELICHUsIM OaHKa-3KBaiiepa;
3) B bankomarax banka/6anka-3kBaiiepa Ha Teppuropun PK ocymectisiercs B KZT.

15.47. Tlonyuyenue HamuuHbIX AeHer no Lludposoit Kaprouke:

1) B [IBH banka ocymectsisiercs B cneaytomux Bamorax: KZT, USD, EUR, RUB 3a
uckmouenueM crenyronux Banot: CNY/TRY/AED/ KGS/TIS/GEL/UZS;

2) B [IBH 6anka—skBaiiepa: coryiacHO BHYTPEHHUM pelIeHUsIM OaHKa-dKBaliepa Ha/BHE
tepputopuu PK;

3) B bankomarax Banmka®: B KZT, cornacHo BHyTpEHHHMM pelieHMsM BaHka Ha/BHe
tepputopuu PK;

4) B bankomarax OaHKa-3KBaiiepa: COTJIACHO BHYTPEHHUM PEIICHUSIM OaHKa-dKBaiiepa
Ha/BHe Tepputopun PK.

§ 5 OIIVIATA TOBAPOB U YCJIYI BIITC

15.48. Ilo npaBmiam MIIC IITC He BrpaBe 3aBbIIaTh CTOMMOCTb TOBAPOB HUJIM YCIIYT IIPU
npunsatun Kaprouku x omnate. [epxarens Kaprouku o0si3an yBemomisith bank 060
BCEX CJIy4asiX 3aBBIIIEHUS CTOMMOCTH TOBAPOB WJIH YCIYT.

15.49. be3nanuuHbll TulaTex no omaate ToBapoB u yciayr IITC c¢ ucnonp3oBaHueMm
KapTrouku npous3BoauTCs B aBTOMaTU3UPOBAHHOM pexuMe ABTOPU3ALINN;

15.50. [lepxarenp KapTouku ¢ ydyeTOM OIrpaHWYEHMH, YCTaHOBJIEHHBIX [lefCTByrOmUM
3aKOHOJIAaTEIbCTBOM, BIIpaBE€ BEPHYTHh OIUIAYCHHYIO 10 KapTouke MOKYyIKy WM
0TKa3aThbcs OT orutadyeHHoi no Kaprouke yciyru. [is atoro no tpeboBanuto Jlepsxarens
Kaptouku u ¢ cornacus [TTC kaccupom oCylIecTBIISIETCS ONEPALUs «BO3BPAT MOKYIIKWY.
Bo3Bpar mokymnku MoxeT ObITh ocymiecTBiieH 10 uiu nocie nonydeHus [ITC Koxpa
aBTopu3anuu. B nepBom ciryuae onepanus otMensierca HenocpenctseHHo y [ITC myrem
npekpaieHus ee opopmieHus. Bo BTopom cinyuae [lepxkarento Kaprouku Heo6xoaumo
noTpeOoBaTh MPOBEACHHUS BO3BPATHOW ONEpAIUM, ITOCKOJBKY IOCIE MOIy4YEHHUs KoJa
aBTOpPU3ALIMM CyMMa oIllepanuu crnucbiBaeTcss co Cyera miuaTeskHOM KapTouku. [l
MPOBEACHUS BO3BPATHON OTNIEPAIIMH KaCCUP 3aJIEUCTBYET crienuanbHyto Qynkimio POS-

73



tepmuHana («Reversal») ¢ pacneyaTsiBaHHEM CIIEIIMAIIEHOTO Y€Ka, U MOYKET 3aIPOCUTh
IIPEBbSABICHUS TOKYMEHTA, yAO0CTOBEPSAIOLIETr0 JIUYHOCTh. [Ipu 3TOM cymma omnepauuu
Oynet BoccTraHoBiieHa Ha CueTe IIATeKHOM KapTOUKU Ha CIEeNyONIHid pabouyuil AeHb
nocie mnoiydyeHus bankom ot coorBercTByromen MIIC naHHBIX O IpPOBEIEHHOU
BO3BpATHOM orepamnuu. ITo 00CTOSITEIBCTBO CIEAYET YUYUTHIBATH MPU PACUETe CYMMBI,
nocrynHou o Kaprouke.

15.51. Hutepner-matex ocymectsisiercs Jlepskareasem KapTodku ¢ HMCHOJIb30BAHUEM
pexBu3uToB Kaprouku (mpu Heooxoaumoct CVV/CVC-kona). [lpu 3ampoce qaHHBIX
¢dbavumuu, umenn (Cardholder Name) HeoOXoaumMo yKa3plBaTh HMS, (HaMHUIHIO
JaTUHCKUMU OyKBamH, Kak yka3zaHo Ha Kaptouke;

15.52. bank octaercs HeNpu4YacTHBIM K criopam Mexay Jlepskarenem Kaprouku u I1TC, nnu
Mexnay Jepxaremssmu Kaprouek. bank koncynstupyer Jlepxkarens Kaprouku B ciyyae
BO3HUKHOBEHHUS CIIOPOB IO OMNEpalusM, MPEAbIBICHHBIX €My K OIjIaTe, MpH YCIOBUU
IIpe/ICTaBICHHS] HEOOXOIUMBIX JJOKYMEHTOB.

15.53. Omnnara ToBapoB u ycnyr no Kaprouke (¢ HCIOIb30BaHUEM ILIACTHKA):

1) B IITC banka ocymectsisierca B KZT;

2) B IITC Ganka-3kBaiiepa:
-Ha teppuropun PK ocymectBiasercs B KZT, B apyrux BamoTax COINIACHO
BHYTPEHHUM pelieHusIM OaHKa-IKBaiiepa;
-BHe Tepputopuu PK ocyiiecTBisieTcss B BaltoTe CTpaHbl MpeObIBaHUSA, a TAKXKE B
JPYTHUX BAIIOTaX COTJIACHO BHYTPEHHHUM pEIICHUsAM OaHKa-dKBaiepa.

15.54. Omuiara ToBapoB U yciuyr no Kaprouke (C HCIIOJIB30BAHUEM €€ PEKBU3UTOB YEpE3

Cerp untepHer)/Lludposoit Kaprouke:
1) IITC banka ocymectsiusierca B KZT;
2) B [ITC Ganka-akBaiiepa:
-Ha tepputopun PK ocymectBisiercss B KZT, a Takxke B Ipyrux BaldtOTax COIVIACHO
BHYTPEHHUM pelIeHusIM OaHKa-3KBaiiepa;
-BHe Tepputopun PK ocyimiecTBisieTcss B BaltoTe CTpaHbl MpeObIBaHUSA, a TaKKe B
JPYTUX BaIIOTaX COTJIACHO BHYTPEHHHMM pELIeHUsM OaHKa-3KBaiiepa.

§ 5-1. OHJIAHH OILJIATA TOBAPOB U YCJYT MNOCPEJICTBOM CEPBHUCA
CLICK TO PAY (CTP)

15.54-1. INoaxmrouenue Kaprouku x Click to Pay (CTP), a Takxe e€ ucrnosib30BaHHE B
pamkax CTP o3HadaeT mogHbIN 1 6€30rOBOPOUHBIN akienT HacToSuX OONUX YCITOBUH.

15.54-2. Axuenrys Hactosaue O6uue ycnosus, epxxatens Kaprouku:

-OATBEPKAAET coryiacue Ha noakioueHue Kaprouku k CTP;

-nopy4aet banky ocymiecTBiATh TokeHu3anuo Kaprouku;

-TIPEIOCTABJISIET COTJIAaCHE Ha Tiepeaady nepcoHanbHbIX JaHHBIX B MIIC Visa u uHbpIM
yuacTHUKaM UHGpacTpykTypsl CTP;

-IIOJITBEPKIAAET O3HAKOMIICHHE C BO3MOXKHOCTBIO OTKa3a OT Hcnojb3oBaHus CTP
(opt-out);

-IOATBEPAKIAET, YTO HcHoib3oBanue cepuca CTP ocymecTBisieTcs 1o €ro
MHUIIMATUBE, ITOCIE 03HAKOMJIEHUS C HACTOAIMMU OOIUMH YCIOBUAMH U C yUETOM
TEXHOJIOTHYECKHX OCOOEHHOCTEHN (PYHKIIMOHUPOBAHUS CEPBHCA.

15.54-3. CTP wucnonbe3yercs UCKIIOYUTENBHO AJIS OIUIaThl TOBapoB W/uiau yciyr B Cetn
WHTEPHET.

15.54—4. baHk He sIBIISI€TCS BIaJIENbLIEM, OIIEPaTopoM, pa3paboTYUKOM, aIMUHICTPATOPOM
nu noctaBmukoM ceppuca CTP u He KOHTponupyeT ero PyHKIIMOHUPOBAHHE.

15.54-5. MIIC Visa He siBisieTcsi cTopoHo# caenku mexay [epxarenem Kaprouku u I1TC.
Bce o0s3arenbcTBa BO3HHMKAIOT HCKIIOUHMTENbHO Mexay Jlepkarenem Kaprouku u
cootBetcTByomuM I1TC.

15.54—6. bank He rapanTupyet 6ecriepedoitnyto padoty CTP, noctynmHOCTh cepBuca B 1r000€
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Bpems, ipuHsatue CTP BceMu HHTEpHET-pecypcamMu, OTCYTCTBUE TEXHUYECKUX OITHUOOK,
OTCYTCTBHE OIPAaHUYEHUIN CO CTOPOHBI TPETHUX JIULI.
15.54-7. Onepanuu, NOATBEPKAEHHBIE C UCTIOJIb30BaHUeM ipeaycmMoTpeHHbix CTP cpencts
ayTeHTU(UKALMKU, CYUTAIOTCS coBepiieHHbIMU JleprkaTenem Kaprouku.
15.54-8. Tlogkmrouenne u 0Tka3 ot ucnonb3zoBanus CTP (opt-out):
1) bank Bnpase mpoBOANTH UACHTUHUKAIMIO U Bepupukanuio Jlepxkarens Kaprouku;
2) MOAKIIIOUYEHUE MOXET OCYIIECTBISITHCS aBTOMAaTHYECKH JUOO MO WHHUIUATHBE
Hepxarens Kaprouku;
3) Hepxatenp Kaprouku BripaBe oTkazaThes oT ucnoib3oanus CTP (opt-out) B mobdoe
BpeMs yepe3 MoOUIbHOE TPUIIOKEHHE;
4) bank BmnpaBe uckmrounTh Jepxkarens Kaprouku m3z CTP B nensx ympaBiaeHuUs
pHUCKaMH WK coOmoieHus TpeOoBaHu JleiicTByOIIero 3akOHOAaTENbCTBA.
15.54-9. Ayrentudukanus u 6€30MacHOCTD:
1) nna nmoarsepxkaeHus Kaprtounsix omepanuii MoryT ucnoisbs3oBatbess OTP-kogn,
Passkeys, nable ciocoObl ayTeHTH(DUKAIINY;
2) wucnonws3oBaHue Passkeys perymupyercs cornameHuem Mexay Jlepikareinem
Kaprouku u npousBoauTeneM MOOMIBHOTO yCTPOUCTBA;
3) 6uomeTrpuueckue AaHHbIC He niepenatorcs banky wim MIIC Visa, 1 He TOKUAAOT
MobunsHOe ycTpoiicTBo Jlepxkarens Kaprouku;
4) Nepxarens Kaproukn npuHuMaet Ha ce0st BCe PHCKH, CBI3aHHBIE C HCIIOJIb30BAHUEM
MOOUIIBHOTO YCTPOMCTBA, XpaHEHUEM YUETHBIX JaHHBIX, BPEIOHOCHBIM ITPOTrPAMMHBIM
obecriedeHreM, (HUITUHTOM, KOMIPOMETAIMEe SJIEKTPOHHOW IMOYTHl WM HOMEpa
MOOUIIBHOTO YCTPOICTBA.
15.54-10. bank o6s3aH:
1) UCTIONHATH KOPPEKTHO ayTEeHTU(DUIIMPOBAHHBIE PACTIOPSIKEHUS;
2) unpopmuponats [epkatens KapTouku o coBepIIeHHBIX oneparusx;
3) obecnieunTh BOZMOXKHOCTh OTKa3a oT ucnoib3oBanust CTP (opt-out).
15.54—11. bank Brpase:
1)ortkasare B noakioueHnn CTP;
2)orpannuuTh ucnoyibzoBanue CTP;
3) mpuoCTaHOBUTH WK TIpekpaTuTh noctym k CTP;
4)ynanuthk TokeH Kaprouku u3 cucremsr CTP;
5)3anpamuBath y Jepxkarens KapTouku JOMOTHUTENBHBIE TOKYMEHTHI.
15.54—-12. depxarens Kaprouku o0s3aH:
l)ucnonn3oBats CTP 3ak0oHHO;
2)o0ecreunBaTh 0€30MaCHOCTh MOOMIBHOTO YCTPOMCTBA;
3) He3aMeIIUTEIBHO YBEJOMIIATh baHK 0 10/103peHUH Ha MOIIEHHUYECTBO;
4)ucnons3oBath cepBuc CTP UCKIIOYMTENBHO 1O €ro Ha3HAuYEHUI0O U He
MpeaNpUHUMATh JIeHCTBUM, HampaBIEeHHBIX Ha 00XOJ] YCTAaHOBJIICHHBIX MEXaHH3MOB
ayteHTHUKaMN 1 3anuThl cepBuca CTP.
15.54—13. OTBETCTBEHHOCTb:
1) bank He Hec€T oTBeTcTBeHHOCTH 3a: hyHKUMOoHUpoBaHue CTP, nefictBus MIIC Visa
W/WIM WHBIX TPEThUX JUI], OTKa3 B MpoBeaeHUN KapTouHO# omeparuu, ymyleHHYO
BBITOJY M MHBIE KOCBEHHbIE YOBITKM, MOpalbHbI Bpea, cOom cetun HHTepHer,
KubepaTaky U BpeIOHOCHOE POrpaMMHOE 0OecTieyeHne, ornepannu, MoATBepKIEHHbIE
KOPPEKTHBIM HCIOIb30BAaHUEM CPEJICTB ayTeHTU(DUKAIINH;
2)OTBETCTBEHHOCTh baHka HACTymaeT HUCKIIOYUTENbHO MPH HAJIWYUU JOKa3aHHOIO
HapyuleHus o00s3aTenbcTB  baHKOM UM OrpaHHYMBaeTCs CyMMOM  (paKTHYecKH
HENPAaBOMEPHO CIIMCAHHBIX CPENICTB;
3)bank He HECET OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE OO0s3aTeIbCTB BCIIEACTBHE:
TEXHUYECKUX cO0oeB, mepedoeB CBS3M, JACHCTBHHM TroCylapCTBEHHBIX OpPraHOB,
CaHKIIMOHHBIX  OrpaHuueHuid, orpannueHuit  MIIC, HHBIX  OOCTOSITEIHCTB
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HEMPEOI0TUMOMN CUJIBI;

4)MIIC Visa u e€¢ ap¢dunupoBaHHbIC JHUIIA HE HECYT OTBETCTBEHHOCTH 3a JIIOOBIE
yOBITKH, CBsi3aHHBIE C ucrnosib3oBaHueM CTP, 3a uckiIlOYeHHEM Cily4aeB, HPSIMO
MPEeNYCMOTPEHHBIX JelcTBytomum 3aKOHOJATEIILCTBOM. CoBokymnHas
orBeTcTBeHHOCT, MIIC Visa orpaHu4mBaeTCss MEHBIIEH M3 CICAYIOIMUX CyMM:
(dakTruecku noHec€HHbIN yimepo; sxksuBasieHT 100 nomtapos CIHIA;

S)cepeuc CTP mpenocraBisercss ¢ Y4€TOM €ro TEXHHUYECKUX OCOOCHHOCTEH.
Bo3MoXHBI BpeMeHHBIE Mepedor, OTpaHWYEeHUs WM HEAOCTYIMHOCTh CEpBHCA IIO
npudrHaM, He 3aBucsamuM oT banka wim MIIC Visa (Hanpumep, u3-3a pabOThl ceTH
WNuTepHeT, TeXHUYECKUX OOHOBJICHHIA UM COOEB 000Dy IOBAHUS).

15.54-14. Hanbueiimee ucnosb3zoBanue CTP [epxarenem KapTouku mocrie mosrydyeHuUs
yBeIIOMJICHHS 00 M3MEHEHHUHU YCJIOBUHM (HAIpPaBICHHOTO CrocobamMu, yKa3aHHBIMH B II.
443 Crateu 44 wnacrosmmx OOIMX YCIOBUI), PAClIEHUBAETCS Kak IOJHOE U
0€30roBOpOYHOE MPUHATHE JAHHBIX H3MEHEHUH.

15.54-15. Ucnons3oBanue CTP sBisercs NOMOJIHUTENBHOM yCIyro K 0OCITyKMBAHUIO
Kaprouku u npekpaiaercs aBTOMaTHYECKH P 3aKPHITHH KapTOUKH MM IpEeKpalieHuu
NEHCTBHS 10TOBOpa OAHKOBCKOTO 0OCITYKUBAHUS

§ 6 BIOKUPOBAHUE KAPTOYKU

15.55. BbnokupoBanune KapTouku MOXKET ObITh OCYIIECTBICHO MO MHHUIMATHBE JlepxkaTesns
Kaproukn, baHka wmm TpeTbux JMIl B COOTBETCTBUM C JleHCTByrOIIMM
3aKOHOAATEIbCTBOM.

15.56. Jlepxatens ocHoBHOM Kaprouku BmpaBe OJOKMpOBaTh KaK OCHOBHYIO, TaK H
JIOTIOJIHUTEJIbHBIE KAapTOUKH, BBIMyLIeHHbIE K ero CYery MJIaTeXKHOM KapTOUKH.
Heprxatens ponoiaHuTensHoi Kaprouku Bripase 61okupoBath KapTouky, BEITYIIEHHYIO
TOJIBKO Ha €r0 UMs.

15.57. B cnyuae yrepu, kpaxku, 00Hapy>KEeHUH HECAaHKIIMOHUPOBAHHBIX criucaHuii co Cuera
IJIATEKHOW KapTO4KH, 3aJep:KkaHnu B bankomare, paccekpeunBanuu [IMH-kona, otkasza
or mnonb3oBanus IIK, mopue, pacTop:KeHHMsI NPaBOOTHOLIEHMH M IpEKpallleHus
obcnyxxkuBanust Kaprouku u mpouee, [epxarens Kaprouku o0s3aH HE3aMeITUTEIHHO
3absokupoBath Kaprouky:

1) camocTosTenbHO Yepe3 MoOMIbHOE TTPUIIOKEHUE;

2) myteMm oOpamienus B Online Bank nnu B gunman/otnenenue banka ¢ ycTHbIM uiau
MMCbMEHHBIM yBeZoMJIeHHeM o OmokupoBanuu Kaprouku. Ilpu aToM B ciydae oTkaza
Hepxartens Kaproukn ot GnokupoBanus KapTouku B ciaydasx, yKa3aHHbIX B ITyHKTE
15.57, Hepxatens KapTouku 6epet Ha ceOst OTBETCTBEHHOCTH 32 HECAHKIITHOHUPOBAHHBIE
MIPOBE/ICHHBIE U MOCIEAYIOINE TIATeKU C MOMEHTa ero obpamienus B bank. bank e
HECEeT OTBETCTBEHHOCTH 32 OCYIIIECTBICHHE Takoro HecaHKIIMOHMPOBAHHOTO TIaTeXa U
He Bo3MeniaeT KnueHnTy npudrHeHHbIe YOBITKH.

15.58. VYBemomnenue o GnokupoBanuu Kaprouku ot [epxkarens Kaprouku Bcrymaer B
CHJly C MOMEHTa €ro NHCbMEHHOro oOpaimieHus B ¢uiman/otaeneHue banka wim
3apEeTUCTPUPOBAHHOTO e€ro oOpamenus 1o Ttenepony B  Online Bank wmm
CaMOCTOSITENTLHOT'O OJIOKMPOBaHUs uepe3 MoOUIbHOE MPHIIOKEHHE.

15.59. B yBemomieHuH O OJOKMPOBAaHUM YKa3blBaeTcs (paMuiusi, UMs, OT4EeCTBO (Tpu
Hanmuun) [epxarens Kaprouku, Mo BO3MOKHOCTHU JIOTIOJIHUTENbHAst MHPOpMAIUs: 1aTa
poxaeHusi, Homep M cpok nectBus Kaprouku, a Taxke npuuumHa OJOKHPOBAHUSL.
KenarenpHo yka3zaHHE KOHTAKTHBIX JTAHHBIX - aJpec, HOMEp MOOHJIBHOTO TenedoHa,
azgpec dJeKTpoHHOM mnouthl. Jlepkarenb KapTouku HECeT OTBETCTBEHHOCTh 3a
MOCTIe/ICTBHS HECBOEBpEeMEHHOro YBenomiieHus banka o6 yrepe unu kpake Kaprouku -
B IMOJTHOM 00BbeMe mpuunHeHHOTro banky ymepoa.

15.60. Hacrosmum [lepxarens Kaprouku 6e3yciioBHO cornamaercsi ¢ TeM, 4ro Kaprouka
CUMTAETCSl HAXOJMAIIEHCA B €ro BIAJECHUU U IOJB30BAHUM IPU OTCYTCTBHUU IOJDKHBIM
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oOpa3om 3apeructpupoBaHHoro bankom yBenomiieHust o Oj10kupoBanuu, a Kaprounsie
OTEpaLMy CUMTAIOTCS HAJUIeKAIUM 00pa3oM CaHKIMOHHPOBAHHBIMU JlepikareneMm
Kaprouku no peructpauuu bankom yBemomiieHuss o OJOKMpOBaHUU. Jlepkarenb
KapTouku HeceT pHUCK M OTBETCTBEHHOCTh B OTHOLIEHMHM KapTO4YHBIX oOnepaunuii,
COBEpIICHHBIX JI0 BCTYIUICHUS B CHITY YBEAOMJIEHHS O OJIOKUPOBAHHH.

15.61. VYcrHoe yBemomiieHHE O OJIOKMpOBaHMM B ciiydae OnokupoBanus Kaprouku c
3aHeceHHueM ee peKBU3UTOB B CTOI-JIUCT JOKHO OBITh MOATBEPKIACHO MUCHMEHHBIM
3asBieHueM Jlepxkarens Kaprouku, npencraBiseMbiM B bank B TedeHue 2 (ABYX)
pabounx JAHEW ¢ JaThl YCTHOTO YBEAOMJIEHMS O OyiokupoBaHuu. B cioyuae
HEBO3MOKHOCTH TPEIOCTABJICHUSI MHCbMEHHOTO YBEJOMJICHHA O OJIOKMPOBAaHUU B
yKa3aHHbIN BbilIe cpok Jlepxkarens Kaprouku 00si3aH nmpeaBapuUTeabHO YBEIOMHUTH 00
3ToM baHK C yka3zaHueM NpUYMH O OJIOKMPOBAHUHU, U NPU IEPBOM BO3MOKHOCTH
MpeAOCTaBUTh B baHK MUCbMEHHOE 3asBIICHHE, TOATBEPKIAIOIIEE YCTHOE YBEIOMIICHUE
o OnokupoBanuu Kaprouku. [Ipu stom bank yBegomiser Knuenra o HeoOX01uMOCTH
CaMOCTOSITENILHOTO O3HakomJieHUs ¢ Tapudamu banka, pasmemenusiMu Ha BeO-caiite
banxka.

15.62. bank BmpaBe (QuUKCHUpOBaTH M 3amHUChIBaTh TenedoHHBbIe oOpamieHus Jlepikarens
Kaprouku B bank, B ToM uncie /i n30exaHuss BOSHUKHOBEHUS KaKUX-JIMOO CIIOPHBIX
cutyauii. IIpu stom [epxkarens Kaprouku Takke corniamaercs ¢ T€M, YTO 3aIlUCh
TeneOHHOTO OOpalmeHus, NnpousBeneHHas baHkoM, OyneT SBIATBCA TOCTATOYHBIM
JI0Ka3aTelIbCTBOM CcojJepkaHus, noctynuBuero ot Jepxarens Kaproukum yctHOro
YBEAOMJIEHUSI O OJIOKUPOBAHUHU, JIO MOMEHTa MOATBEPKACHUS IHUCbMEHHBIM
yYBEJIOMJICHHEM B COOTBETCTBUU C MMyHKTOM 15.61. Hactosmeit Ctatbu OOIuUX yCIOBUI.

15.63. Knument Oe3ycioBHO coryiaceH, uto KapTouHble orepanuu, COBEpPIICHHBIEC 10
peructpanu baHkoM yBegoMmiIeHHS O OJOKMPOBAaHUM, CUUTAIOTCA HaJJIEKALIUM
o0Opa3oM caHkImoHupoBaHHbIMU [epkarenem Kaprouku.

15.64. B cnywyae OnokupoBaHMs yTepsHHOW/ykpaieHHoW Kaprouku 06e3 3aHeceHUs
pexkBu3uTOB KapTouku B CTON-IUCT, CYIIECTBYET PUCK HECAaHKIIMOHUPOBAHHOTO
UCMOJb30BaHUS yTepsiHHOW/yKpaneHHOM Kaprouku B mo6oMm ycTpoiicTBe OaHka-
JKBaiiepa, OOCIyKHMBAIOIIEM KapTOYKH, B JIOOOM PErHOHE MHpa, 32 UCKIIOYEHHEM
ycrpoiictB banka. B ciydae OGuokupoBaHus yTepsHHOW/ykpageHHOH Kaprouku c
3aHEeCEeHUEeM PeKBU3UTOB B CTOM-TUCT, NEHCTBYIOMIUHN AJIs1 yCTPOUCTB OAHKOB-9KBaliepOB
TOJIBKO B OIPEJEICHHOM PETHMOHE MHUpPA, CYLIECTBYET PUCK HECAHKIIMOHMPOBAHHOIO
WCIIOJIb30BaHUs yTepsIHHOM/ykpageHHoW Kaprouku B mr000M ycTpoiicTBe OaHKa-
9KBaiiepa B II0OOM JJPyroM pernoHe MHupa, 3a UCKJIIouUeHHeM ycTpoiicTB banka u 6aHKoB-
SKBall€pOB PErmoHa MHUpPA, B KOTOPOM JE€UCTBYeT naHHbIi Ctom-inucT. baHk He HeceT
OTBETCTBEHHOCTH  3a  IOCJIEJICTBUS  HECAHKIMOHUPOBAHHOTO  HCIOJb30BaHUSA
yTepssHHOI/ ykpaaeHHoi KapTouku no nmpuurHe OJ0KUPOBaHUS YTEPSIHHON/ yKpaieHHOM
Kaprouku no yxazanuto [lepxarens Kaprouku pekBU3UTOB KapTOuky B CTON-IIUCT, WK
C 3aHECEHUEM PEKBU3NUTOB KapTOUYKH B CTOI-TUCT, IEUCTBYIOIINI TOJIBKO JIJIs1 yCTPOKCTB
0aHKOB-3KBallepoB B OIPENEIEHHOM pPErHOHE MHpa, BO3MOYKHOE HECOOTBETCTBHE
yBEAOMJIEHHSI O OJOKMPOBAaHUU €ro BOJICU3BSABICHUIO, a TaKXe MOCIEACTBHS
6nokupoBanus Kaprouku bankoM. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS
omokupoBanus Kaprouku, mnpou3BeNeHHOW Ha OCHOBAHMM YBEJOMJICHHS O
6nokupoBanuu or uMmeHu Jlepxkatens Kaprouku, nepenanHoro no tenedony/daxcy B
COOTBETCTBUH C TPeOOBAHUSAMU, U3TOKEHHBIMU B OOIIUX yCIOBUSX.

15.65. Tlocne OnokupoBanusi KapTouku, Ha OCHOBaHMM NHCbMEHHOIO 3asiBICHUS
Hepxatens Kaprouku, bankom BbillyckaeTcs HoBas KapTouka ¢ HOBBIM HOMEpPOM U
[TMH-xox0oM.

15.66. Bbank coxpanseT 3a co00# MpaBo NMPeIbIBUTH MpeTeH3uu K [lepkaremnto Kaprouku B
cilyyae HecoOmoieHus TpeOOBaHUN K XpaHEHHUIO U UCIIONb30BaHMuI0 KapTouku, a Takxke
B ciydae HecobOmoaenus cekpetHoctu [TMH-koxa (B ToM 4wmciie mocie 0JI0KHpOBaHUS
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Kaprouku), a Taxxke B ciy4yae YCTaHOBJIECHHS NPEIHAMEPEHHBIX MPOTHUBOIPABHBIX
nencreuit [lepxarens Kaprouku.

15.67. Tlpu oOnapyxenun Kaprouku, paHee 3asBJICHHOW yTpadueHHOH, JlepxkaTenb
Kaprouku 00s13an HemesieHHO ipouHpopMupoBats 00 3ToM bank u BepHyTh KapTouky
B bank. B cimydae HeBo3Bpara HalijieHHOW KapTouyku, Kak yCTAHOBJIEHO HACTOSIIUM
nyHkToMm, lepkarens Kaprouku npuHuMaeT Ha ceds Bce pUCKHU, KOTOPBIE BIEKYT TAKOH
HeBo3BpaT Kaprouku banky, a Takke 00s3yercss BO3MECTUTh baHky mo0ble
JIOTIOJIHUTEJIbHBIE PACXO/bl, KOTOpPHIE MOXKET INOHECTH baHK B CBSI3U C U3BIATHEM
KapTouku.

15.68. B ciyuae eciu y baHka ecTb OCHOBaHMS MoOjaraTb, 4YTO CYILIECTBYET PHCK
nposenenuss no Kaprouke KineHTa HECaHKIMOHMPOBAHHBIX MOILIEHHUYECKUX
orepauuii, To baHk BropaBe 0e3 MpeIBapUTEIBHOTO YBEAOMIICHHUS 3a0JOKMPOBATH
Kaprouky ¢ nocnenyromum ysenomnenueM Kiuenra.

15.69. TIlpu mnonydyenun ot padoTtomarens KimeHTa THCEMEHHOTO YBEAOMIICHUS C
yKa3zaHHeM YyBouiuBLIerocs/yBoabHstomerocs Jepxkatens Kaprouku bank Onokupyer
Cuer mnarexxnoit kaprouku/Kaprouky Kmmenra no nomyyenns ot Knuenra pemenuns o
JaJIbHENIINX B3auMoOOoTHoweHUsAX banka m Kimenrta, B ToM uwucie nepeBoja Ha
CTaHJapTHBIE YCIOBUS 0OCTYXKHUBaHUS JTHOO0 3aKpBITHS, TAKOTO cueTa/KapToukw.
JlaHHBIN MYHKT pacnpocTpaHsercss Ha KapTouku, BBINYLICHHBIE B paMKax IPOEKTOB,
CBSI3aHHBIX C BBIIJIATON 3apabOTHOM IJIaThl.

15.70. bank BopaBe ocylecTBIATh O10KkupoBaHue KapTouku B cienyromux ciyyasx:

1) mpu HaNoKEHUU apecTa Ha JIEHbI'M, pa3MelleHHble Ha CUeTe MIaTeKHON KapTOUuKH,
10 OCHOBAHUSM, IIPELYyCMOTPEHHBIM JleMCTBYIOIMM 3aKOHOATEIbCTBOM;

2) npu NPUOCTAHOBJIEHUM PAcXOJHBIX omepanuil mo CueTy MiaTeKHON KapTOYKH 1O
OCHOBaHUSIM, IIPEyCMOTPEHHBIM /[€MICTBYIOIINM 3aKOHOAATEILCTBOM,;

3) npu mnonydyeHun yBemomuieHuss oOT Kimenta 00 yrtepe, Kpaxke W/WIU
HECaHKLIMOHMPOBAaHHOM UCIOJIb30BaHuu KapTouky;

4) mpu HEWCIIOJHEHUW W/WIU HeHaiexkameM wucnonHeHnn Kiouentom OO0mumx
YCIJIOBHIA;

5) nmpu mnonydenun wuHopmanuu ot MIIC o koMIpomeTaluu [OaHHBIX WU
MOJI03PUTENBHON akTUBHOCTH 10 KapTouke;

6) mpHu MOJO3PEHNUN Ha HECAaHKIIMOHUPOBAHHOE McIosb3oBaHue KapTouku, B ciayuyae
BBISIBJIEHHSI 1TaHHOTO (pakTa baHKOM, 10 BBIICHEHHMS 0OCTOSITEIbCTB, B TOM YHCIIE
IIPU [TOJI03PEHHUH Ha OIIMOOYHBIE 3aUnCieHns AeHer Ha CueT MIaTeXHOM KapTOuKH;

7) npu nonydyeHUH MH(OpMAIMKM cO CTOPOHBI KiMeHTa W/MiM MHBIX TPEThUX JIUI[ O
HECaHKIMOHUPOBaHHBIX KapTOUHbBIX onepanusx;

8) B MHBIX cClydYasx, MPEeIyCMOTPEHHbIX HacTOSIUMH OOIMMHU YCIOBHSIMHU H/HIU
JlelcTBYIOIIUM 3aKOHOAATEIHCTBOM.

15.70-1. B caywyae mnro6oii cmensl pesuneHTcTBa Kiment oOpamjaercss B baHk ¢
MPEIOCTABIIEHUEM  COOTBETCTBYIOIIETO JOKYMEHTa, MOATBEP)KIAIOIIETO CMEHY
pe3uieHTCcTBa (171 u3MeHeHus: baHkoM npu3Haka pe3ueHTCTBa B cucreMe baHka):

1) mpu npegocTaBiIeHUH TaKOTO JoKyMeHTa baHkoM ocymiecTBisercs:

a) 3akpbiTHe Kaprouku (B TOM 4Hcie gonoiaHuTenbHoM Kaproukn) (3a HCKIIOUeHUEM
Jenosutnoit Kaprouku) u Cyer miaTteXHONW KapTOUKH (MPU OTCYTCTBUHU OCTaTKa
JICHET Ha TakoM cyere, o ucredeHuu 30 (Tpuanaru) kaneHaapHbeix axeil). [lpu
HaJIMYMU OocTaTKa JieHer Ha TakoM Cuete, KapTrouka (B TOM uucIie 1OMOTHUTENbHAS
Kaprouka) 3akpeiBaercst 6e3 3akpbiTist Cuera miaTé:xHon kapTouku. [Ipu stom Cuer
IUTATEXHOW KapTOYKM 3aKpbIBacTCsd baHKOM NpU OTCYTCTBUU ABW)KCHHS [IE€HET
W/WIH OTCYTCTBUS JACHET Ha TAKOM cueTe B TeueHue | (0IHOTO0) KaJleHJapHOTO rojia
COrJIacHO JleCTByIOIIEMY 3aKOHOAATENbCTRY;

6) 3akpeitue JlemozutHoit Kaprouku, CueroB [lemoszutHoit Kaprouku wu
COeperaresnbHbIX CYETOB K HEMy IpH OTCYTCTBUM OCTaTKa JEHEr Ha

78



CoeperarenbHbix cuerax. OcraTrok JeHer (mpW HaMW4uM) nepeBoautcs Ha Cuér
Henosutnoit Kaprouku. [1pu atom [lenosutnas Kaprouka u CoeperarenbHbIe cueTa
3akpbiBatoTcs 0e3 3akpbitusi Cuera JlemosutHoit Kaptoukm. Ilpm stom Cuer
Jleno3uTHOM KapTOuKM 3aKpbiBaeTcsi baHkoM (Ipu OTCYTCTBMHM OCTaTKa JECHEr Ha
TaKOM CYETE) IPU OTCYTCTBUM JIBUKEHUS JICHET W/UJIM OTCYTCTBHS IEHET Ha TAKOM
cuére B TeueHHe | (OQHOro) KaJleHJapHOro roja)) coryiacHo JlelcTByroiemy
3aKOHOJATEIIBbCTBY;

B) BbIIyCcK KapTouku ¢ HOBBIMM YCJIOBHUSAMM KapTOYHOI'O MPOJYKTa HAa OCHOBAaHUU
IIPEeNOCTaBIEeHHOr0  KIIMEHTOM COOTBETCTBYIOIIErO 3asABJICHUSA, C Y4YETOM
BBITTOJIHEHUS ICHCTBHIA, yCTAaHOBJICHHBIX B MII. a) WIX 0) HACTOSIIETO MOIINYHKTA U
COOTBETCTBUS TpeOOBaHUAM J[eHCTBYIOLIETO 3aKOHOIaTEIbCTBA;

2) npu HEIPEA0CTaBICHUH Kimmenrom COOTBETCTBYIOLIETO JIOKYMEHTA,
MOATBEPKIAIOLIETO CMEHY PE3UACHTCTBA, baHK BIpaBe B OAHOCTOPOHHEM IOPSIIKE
0e3 TONOoIHUTENBHOTO 3asBiieHus Kirenrta B Teduenue 3 (Tpex) pabodux JHEH ¢ JaThl
oOHapyXeHUs CMEHbl pe3ujeHTcTBa KimeHTa  ocymiecTBUTh — JIeHCTBHA,
YCTAHOBJICHHBIE B III. a) WK 0) . 1) HACTOSAIIEro MyHKTA.

§ 7 3BAAEP) KAHUE/M3BSIATUE KAPTOUYKHU
15.71. 3apepxanue/uzbsatue Kaprouku [ITC Bo3MOXKHO B ciyyasx, eclu:

1) Kaprouka 610kupoBaHa, B TOM YHUCIIE 10 HCTEYEHUH cpoKa AericTBust Kaprouku;

2) B OTBET Ha aBTOPH3AIMOHHBIN 3ampoc OBLUIO MOMYYEHO YKa3aHHE 00 H3BATUH
Kaprouxu;

3) mpenwsButens Kaprouku He siBnsieTcs ee [lepkaTenem;

4) BBISIBIICHBI SIBHBIE TIPU3HAKY MO IENKH KapToukw;

5) Hepxatens Kaprouku 3a6bu1 Kaprouky B IITC nocne mpoBenenus Kaprounoit
oreparu.

15.72. 3anepxanue/uzbsatue Kaproukun bankoMaToM BO3MOXKHO B CITy4asx:

1)Hecobmonenus [epxkarenem KapToduku rnpaBuil mojib30BaHUs KAPTOUKOM;

2)c6os B mporpamMmmHoM obecrieuennn bankomara;

3)ecnu KapTouka 3a0710KHpOBaHa CO CTaTyCOM «H3BATHUE» U COBEPIIIEHUE OTIepaIuii o
HEU 3aIpeLLEHBI.

15.73. 3anepxanue/mzparue Kaprouku npousBoautcs bankomarom/kaccupom IITC. Ilpu
3afiepKaHun/u3bATMH  KapTouku (3a HCKIIOYEHHEM ClIydaeB 3aJIep)KaHus  ee
bankomarom) cocTaBisieTcs COOTBETCTBYIOIIUMN aKT.

15.74. Tlpuumna 3anepxxanus/mu3patusi Kaprouku BbiicHseTcs baHkom He mo3aHee
clieyrolero pabovero aHs, ciaeayroniero 3a auem oodpamienus Jepxxarens Kaprouku B
bank/ 6aHk-3kBaiiep, ycTHO (110 TenedoHy) UM MUCbMEHHO;

15.75. BosBpar 3anepkaHHOW/M3bsATON KapTouku mnpou3BOAMTCS HENOCPEICTBEHHO
Heprxarento KapTouku mocie NpuHATH COOTBETCTBYIOIIETo penieHust bankom/6aHkom-
9KBaiiepoM (B TOM YHUCIIE B CIy4yae JOCTaBKHU 3a/ep:kaHHoi/m3bsaTol Kaprouku B bank),
0 MUCbMEHHOMY 3asiBiieHuto Jlepkatens Kaprouku.

15.76. Paz6nokupoBanme KapTouku OCYIIECTBISETCS HAa OCHOBAaHWUM MHCHMEHHOTO
3asBnenus Jlepxkarens Kaprouku, npeacraBieHHOro uM B baHk.

15.77. Paz6nokupoBanne KapTouku (OCHOBHOW W JOTIOJIHHUTEIBHOMN), 3a0JIOKMPOBAHHOMN
panee mno wuHunmatuBe Jlepkatens KapTouku, ocymiecTBisSeTcss Ha OCHOBAaHUH
nucbMeHHoro 3asBieHust Jepxkarens Kaprouku nmmbo camoctositenbHO JlepxkaTtenem
Kaptouku B MOOMIBHOM NPHIIOKEHUH B CIy4asiX, KOT/Ia JajbHEHIIee UCIIOIb30BaHue
ITK 6e3omacuo mis Jlepxatens Kaprouku. [1pu 3ToM He gormyckaercst pa30J0KHpOBaHUE
Kaprouku, panee OJIOKMPOBAHHOM B CBS3U c
yTepei/Kpaxei/KoMImpomMeTaIuein/MOIIeHHUIECTBOM.

15.78. Paz6nokupoBanue KapTouku ocymiecTBisieTrcss 1O WHUIMATUBE JlepkaTens
Kaprouku B cayuae, ecimu  Kaprouka  waiinena/ Kaprouka  Bo3BparieHa
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Kmuenty/ Kaprouka wu3bpsita u3 baHkomara/ momo3peHne Ha  MOIIEHHUYECKOE
ucrnoibp3oBanue Kaprouku 5mb0 ee JaHHBIX HE MOATBEPAMIIOCH/ OOCTOSATENHCTBA
OJIOKUPOBAHUS BbISICHEHBI.

15.79. Paz6nokupoBanue Kaprtouku, koropas Obuia 3a0JOKMpOBaHA MO WHUIIMATUBE
TPETHHX JIMII, OCYIIECTBIISETCS B COOTBETCTBUH C [IefCTBYIOIINM 3aKOHOAATEIbCTBOM.

15.80. Paz6nokupoBanue Kaprouku/ Cuera miaTexxHOH KapTOUKH, KoTopas (-biit) ObLI (-a)
3a010kupoBaH (-a) mo nHunuaTuee banka, ocymiectsisercs baHkom B ciyyae, eciy npu
MOJMyYeHUH OT3bIBa 00 OOpEMEHEHWH OpraHoB IOCTHLIMHM M TOCYIapCTBEHHBIX
JOXOJIOB/IIpY  TOTAlICHUH  33J0JDKEHHOCTH — mepen  bankoM B ciyyasx,
MPEIyCMOTPCHHBIM  yCIIOBUSIMU  KapTOYkW/mogo3peHus 1Mo TEeM WO HHBIM
MIPOTUBO3aKOHHBIM JIEHCTBUSAM, HE TOATBEPAMIINCE.

15.81. He nmomyckaercs pa3omokupoBanue KapTouku, peKBU3UTHI KOTOPOH BHECEHBHI B
Cron-nucr.

§ 8 CPOK JEMCTBUS KAPTOUYKH, IPUOCTAHOBJIEHUE U
NPEKPAIIIEHUE MOJIb30BAHUSI KAPTOUKOM

15.82. Ha Kaprouke yka3bIBaeTcsl AaTa HCTEUEHHUS CpOKa ee ACHCTBHs (MecsIi] U TOM).
Kaprouka neiicTBuTenpHa 10 KOHIIA TOCJIETHETO JIHS, YKa3aHHOTO Ha Hel Mecsla.

15.83. B ciyuae otka3a ot nosib3oBanust Kaproukoii, ee Jlepxarens 06s13aH 0OpaTUTHCS C
COOTBETCTBYIOILIMM IMCbMEHHBIM 3asiBlieHUEM B bank u ciate Kaprouky.

15.84. bank BmpaBe Ha OCHOBaHMM HacToSsIIUX OOMIMX YCJIOBMIA, a TakXKe IO CBOEMY
YCMOTPEHHIO B JJI000H MOMEHT M3BATh WM OJIOKUpoBaTh KapTouky w/Mim OTKa3aTbCs
3ameHuTh KapTouky 6e3 kakoi-1nbo KoMIeHcaluu BO3MOXKHBIX pacxoqoB [lepxatens
Kaprouku ¢ nocnenyroumm yBenomienueM Jlepxkarens Kaprouku uepe3 MobunbHOe
NPUJIOKEHWE WIM MHBIM CIOCOOOM, MpenyCMOTPEHHBIM HacTosmumu  OOmmmu
ycioBusiMU, B TedeHue 10 (necstu) pabouux qHEH co JHS (PaKTHUECKOH MpoLEexyphl
OJIOKMPOBAHUS.

15.85. Jlepxarens Kaprouku o0s3aH BepHyTh KapTouky 1o nmucbMeHHOMY TpeOOBaHUIO
baHka B TeueHMe CpOKa, yKa3aHHOTO B TAKOM YBEJOMJICHUH.

15.86. B cinyuyae HeBo3Bpara/HecBoeBpeMeHHOTO Bo3BpaTa Kaprtouku ee Jlepxatenem,
Knuent  npuHumaer Ha cebs  BCce  PHCKHM, KOTOpble  BJe€YeT  Takou
HEBO3BpaT/HecBoeBpeMeHHbI Bo3BparT Kaprouku banky, a Takxke Bo3Mmemaer baHky
J00bIe TOTIOJIHUTENIBHBIE PACX0/Ibl, KOTOpbIe baHK MOXET MOHECTH B CBS3H C U3BATHEM
Kaprouxwn.

15.86-1. bank undopmupyer Knuenra//lepxxarens KapTouku o cpoke ucteueHus IeHCTBUS
Kaprouku (B TOM umcne npononHutenbHoil Kaprouku) mocpeactBoM MoOuiabHOTO
npunoxenus/Cucremsl JIBO unm uHBIM crIOCOOOM, MPETyCMOTPEHHBIM HACTOSIIMMU
O6mmmu ycrmoBusmu, 3a 30 (Tpuanath) KaJIeHIAPHBIX THEH 10 NMaThl (aKTHUYECKOTO
UCTEYEHUs cpoka aeiicteus Kaprouku.

15.86-2. B cinyuae ucrtedeHus cpoka jedctBusi Kaprouku (B TOM 4Mcie JOMOIHUTEIBHON
Kaprouku), B Teuenue 30 (TpuaunaTH) KaleHAApHBIX AHEH € JaThl (PaKTHUECKOTO
ucreueHus cpoka e€ aeiictBus Kiment oOpamaercss B bank ¢ mpepocraBieHneM
COOTBETCTBYIOLIETO 3asiBICHUS Ha MEPEBBIMYCK Takoi KapTouku 1mbo caMocTosTenbHO
OCYIIECTBIISIET MEPEBBIMYCK MOCPEACTBOM MOOUIBEHOTO MPUIIOKEHHUSL.

ITpu HempenocraBineHuu KIMEHTOM Takoro 3asBieHMS/HE MEPEBBITYCKa MOCPEICTBOM
MoOWIBPHOTO TPWIOKEHUST B yKa3aHHBIM mepuon, baHk BIpaBe B OZHOCTOPOHHEM
nopsiike 0e3 JOMOIHUTENIBHOTO 3asBieHus Kiuenra:

- ocymiecTBUTh 3akpeiTe Kaprouku (B ToM umncie pononautenbHor Kaprouku n Cuera
IJIATEKHOW KapTOYKM IPU OTCYTCTBUHM OCTaTKa JEHET Ha TakoM cuere. Ilpu Hammuun
ocTaTka JieHer Ha TakoMm cuere Kaprouka (B TOM umcie nomnonHutenbHass Kaprouka)
3aKkphIBaeTcs 0e3 3akpbiTus Cuera MmiIaTéxXHON KapTOYKH;

- ocymectBuTh 3akpeiThe Jleno3utHoit Kaprouku, CueroB [leno3utHoi KapTtouku u
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COeperaTenbHbIX CUETOB IPU OTCYTCTBUHM OCTaTKa JeHer Ha COeperaTelbHBIX CUETAX.
[Tpu Hammuuu ocratka aeHer Ha COeperaTeiabHBIX CUETAaX JaHHBIM OCTATOK MEPEBOUTCS
Ha Cuét [leno3utHoit Kaprouku. [1pu sTom Jleno3utnas Kaprouka u CoeperarenbHbie
cdera 3aKkpbIBaroTcs 6e3 3akpeitus Cueta [leno3utHoi KapTouku.

15.86-3. B cinywyae moctukeHus coBepuieHHonetus [lepxarens Jlerckoit Kaprouku, bank
HMEET PaBO BHE 3aBUCUMOCTHU OT CpOKa JEHCTBUS TaKOH KapTOUKH B OJHOCTOPOHHEM
MOPSIAKE 3aKphITh JIeTCKYyI0 KapTOUYKy € MEPEBOJIOM OCTaTKa JIEHEKHBIX CPEJICTB Ha
O6aHkoBCcKuil cueT Poxgurens (mpu Hamu4Mm) UK OTBsI3KOM cueta ot Jlerckoit Kaprouku
C COXpaHEHUEM OCTATKa JEHEXHBIX CPEJICTB HA CUETE.

§ 9 HEPEBBIITYCK KAPTOYKHA

15.87. TIlepeBbiniyck (3amena) Kaprtouku, B TOM uMCIIE OMOJHUTEIBHON KAapTOUKH,
IPOM3BOJIUTCS HA OCHOBAaHUM 3asBJIEHHs OT Biajeinbla OcHOBHOW Kaprouku,
MPEIOCTaBICHHOr0 B baHK, COrinacHO BHYTPEHHUM Ipoueaypam baHka.

IlepeBbinyck (3amena) KapTouku mnocpencTBoM KapToMaTa (COTJIacHO YCIOBHUSAM

COOTBETCTBYIOIIETO OAaHKOBCKOTO MPOYKTa) OCYIIECTBIICTCS KaK B OTAeNeHMsIX banka,

TaK 1 B IPyT'UX MECTax pacioiokeHus kapromaroB banka Ha Tepputopun PK, a umenHo

B TOPO/Iax pacroyiokeHus puinuanos/otaeneHnii banka.

15.88. Kaprouka moajie:kuT NepeBbIllyCKy B CIydasiX, €CIu:

1) ucrek cpok neiicreus Kaprouku;

2) paccekpeueH nu6o yrpauen [IMH-kox;

3) KapTtouka noBpex/aeHa, Ipu 3TOM HcIosb3oBaHue KapTouku cTano HEBO3MOMKHBIM
(BcneicTBUE U3MEHEHHS TEXHUYECKHX MapaMeTpoB uuna Ha Kaprouke, npouee);

4) Kaprouka yTepsiHa/yKpajeHa;

5) B uHBIX ciryyasx no xenanuto [epxarens Kaprouky;

6) no nnunuatuBe banka:

-IpU  HECOOTBETCTBMM  JaHHBIX Ha KapTrouke [aHHBIM, YyKa3aHHbBIM B
COOTBETCTBYIOILIEM 3asBJIEHUU Ha BbITycK KapTouku;

-TIpH yTepe/Kpaxke npu JoctaBke KapTouku KypbepoM 1o ajpecy;

-IpH TeXHUYECKON HeucnpaBHocTH 11K

-110 ycMOTpeHHI0 baHka, B cilydae eciiu €cTh OCHOBAaHMsI 110JIaraTh, YTO CYIIECTBYET
puck nposeneHus no Kaprouke KimeHTa HECAaHKIIMOHMPOBAHHBIX MOIIIEHHUYECKUX
orepauuit/ MpH MUCMONb30BaHUM KapTouku B CTpaHax C MOBBIIMIEHHBIM PHCKOM
MOIIIEHHUYECTBA.

15.89. IlepeBbimyckaemas KapTouka mnoanexxut o0s3arenbHON crnade B bank  (3a
UCKITIOUYEHUEM YTEpSHHBIX/yYKpaJeHHbIX KapTouek);

15.90. bank B3umaet ¢ KiinenTa omnary n3roroBieHust HOBOi KapTouku B COOTBETCTBUM €
Tapudamu banka. [Ipu sTom bank ocymectsisier nepeBbinyck Kaprouku OecruiatHo B
CIIENYIOIINX CITy4asx:

1) ucreuyenus cpoka neiictaust Kaprouku;

2) damunus w/mnn umsa  [epxarens Kaprouku, ykazannele Ha Kaprouke, He
COOTBETCTBYIOT JIaHHBIM, yKa3aHHbIM [lepkaTenem KapTouku B COOTBETCTBYIOIIEM
3as1BJICHNN Ha BbITycK KapTouku;

3) B Teuenue 5 (msaTH) pabouux nHeH c¢ naTel Beinaun Kaprouku ee [lepxkatento, ecnu
IpU OCyllecTBIeHUU TmepBoi omepauuu no Kaprtouke bankomar wu/mmm POS-
TE€PMUHAJI HE CYMTHIBAIOT HH(OPMALIMIO ¢ MArHUTHOM nosockl KapTouky;

4) nepespinycka Kaprouku no ycmorpenuto banka, koraa ucnosnszoBanue Kaprouku
CTaJI0O HEBO3MOXXHBIM (BCJI€ACTBUE M3MEHEHUS TEXHUYECKHMX [1apaMeTpoB 4YuIa Ha
Kaprouke, npouee).

1591. B cnyuae wHesBku Kiumenra (B nume J[lepxarens Kaproukum mmbGo wuHOTrO
YIOJIHOMOYEHHOTO npeacraButens Knuenra) B bank ans nonydenust Kaptouku B cpok
Oosee 6 (1IecTH) KaJeHIAPHBIX MECAIEB CO THA NepeBbinycka Kaprouku bank Bmpase
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annympoBath Kaprouky. [Ipu 3ToM komuccust banka 3a mepeBbITyCK U 00CITyKUBaHHE
Kaprouku He BO3Bpalaercs.
15.92. Bupryamhas kapTouka ¢ HOBbBIM CVV/CVC-K0/10M NIEPEBBITYCKACTCS B CITy4asx:
1) paccekpeuen CVV/CVC-xopn;
2) Hepxarenb Kaprouku 3a6611 CVV/CVC-xop;

15.93. Ilo ucreuenuu cpoka neictBus MraoseHHas Kaprouka o yiesKuT NEpeBbITYCKY Ha
KapTOYKy C HaHECEHHbIMH Ha Hee HAECHTU(UKALUOHHBIMU JaHHbIMH JlepkaTesns
KapTOuKH ((haMHUIUN U UMEHH).

15.94. Tlepesbimyckaemas KapTouka Mmouie:xut OJIOKMPOBAHHUIO B COOTBETCTBHH ¢ OOIIMMHU
YCIIOBUSIMHU.

§ 10 SMS-MH®OPMHUPOBAHUE/ PUSH- YBEJJOMJIEHHUE

15.95. B pamkax npenoctaBienus bankom ycnyru SMS-undopmupoBanus u (uiau) Push
yBemomsieHust Jlepokaremo KapToukw HampaBIIsIIOTCS  COOOIIEHUS/YBEIOMIICHUS O
coBepuieHMH omnepauuid no Cyery muaTéXHOM KapTOUKW, BKJIIOYas, HO HE
OTPaHUYUBASCH CIEIYIOIIUMHU ONEPALUsIMU:

1) cHATHE HAJMYHBIX JIeHeT ocpeacTBOoM bankomara;

2) ormiaTa TOBapoB, paboT U yCIIyT;

3) mepeBoabl JIEHEr, BKJIIOYas IEPEBOJbl CyMMbl MHKPOKPEIUTa, BbIIAHHOTO
MUKPO(UHAHCOBOW OpraHM3anueil B MoJb3y 3aeMinuka (¢puszndeckoro iuna) Ha Cuer
IUIaTEXHOM KapTouku baHka;

4) 3auncnenue neHer Ha CUeT MIaTeKHOW KapTOUKH;

5) cniucanue neHer co Cuera MaaTexHOH KapTOUYKU.

15.96. Jlna mnoaxntoueHus yeayru SMS-undopmupoBanus [epxkatens KapTtouku
npenocraBiser baHky Homep MoOOMIBHOro TenedoHa MyTEM YyKa3aHUS €ro B
COOTBETCTBYIOILIEM 3asiBJICHUH, MHOM JOKYMEHTE, MpPEeIyCMOTPEHHOM BHYTPEHHHUMU
nokymMeHTamMu banka m100 cooOmiaer ero mocpeicTBOM KaHajJIOB TUCTAHIIMOHHOTO
oOciyxuBanusi banka. Ilogkmouenue yciayru SMS-uHGOPMUPOBAHUS TaKKE MOXKET
OCYIIECTBIATBCS HA OCHOBaHMM yCTHOro corjacus J[lepkarens Kaprouku,
npeaocrasieHHoro banky (uepe3 Online Bank) B xo/e BXOASIIEro WM HCXOASIIETO
Tene()OHHOTO pa3roBopa.

15.97. Jlns noakmoueHus K yeayre SMS-nndopmupoBanus 1o gonoaHuTenbHoi KapTouke

Hepxarens ocHoBHOM Kaprouku u (wmm) [epxarens gononmHutensHoi KapTtouku
npenocrabnser banky Homep MoOuiabHOro TtenedoHa MyTEM YyKa3aHUS €ro B
COOTBETCTBYIOILIEM 3asBJICHUM, MHOM JOKYMEHTE, IPEIyCMOTPEHHOM BHYTPEHHHUMU
nokyMmeHTamu banka, 1100 cooOLIaeT ero MocpeacTBOM KaHaJIOB AMCTaHLIMOHHOIO
obciyxuBanus banka. Iloakmouenue ycimyru SMS-uH(GOPMUpPOBaHHUS TaKXKe MOXKET
OCYIIECTBISATHCS Ha OCHOBAaHHM YCTHOTO COTJacHsi, IpeaocTaBlieHHOro banky B xoze
BXOJISIILIEr0 MU UCXOSIIETo Teae(OHHOro pa3roBopa.
[Tpu 5ToM nonkiroueHue ycayru SMS-uHbopMupoBanus 1o JononHuTenbHoi Kaprouke
OCYLIECTBIIIETCS IIPU Haluuuu cornacus Jlepxareins ocHoBHOUM KapTouku, eciiv MHOE He
IPeyCMOTPEHO 3aKkoHonaTenbcTBOM PecnyOnuku Kaszaxcran u (W) BHYTpEeHHUMHU
JoKyMeHTaMu banka.

1598. B Push yBenomneHuu, HampaBiseMOM IO DPACXOJHBIM  OINEpalusIM ¢
ucnonb3oBanueM Kaprouku, bankom oTpaxkaercss uHpopmanus O COBEpIICHHON
OIlepallny, BKJIIOYAsi, HO HE OrpPaHUYUBAsCh:

1) cymMa u BaioTa oneparuu;
2) nanmenoBanue I[ITC mpu coBepmieHun O€3HATMYHON OIUIATHI TOBApPOB, palbOT M
YCIIYT;
3) mocnennue yetbipe nudpsl Homepa Kaprouku;
4) noctynHbli ocTaTOK AeHer 1o CyeTy IIaTéXHONW KapTOUKH.
15.99. B Push yBemomieHuu, HampaBiIsieMOM II0 NPUXOAHBIM omepamusiM 1o Cuery
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IaTEKHOW KapTOYKH, baHK MOKET OTpakaTh MH(POPMAITHIO O COBEPIICHHOH OIepaluu,

BKJIIOYAs, HO HE OrPAHUYMBASCh!

1) cymma 1 BajtoTa orneparuy;

2) nmocnenuue yetbipe mudpsl HoMepa Cyera maTexHOM KapTouku U (uan) Kaproukw;

3) moCTymHBINA OCTaTOK JeHeT 10 CYETy IIaTeHOW KapTOUYKH.

15.100. B cnmyuae yrtpaThl, XHWIICHHUS MOOWIBHOTO TenedoHa OO BO3HUKHOBEHUS
MOJIO3PEHUI O MOJyYEHUU TPETHbUMH JIHMIIAMH JOCTYNa K MOOHIBHOMY TenedoHy,
HOMEpY MOOHJIBHOTO TenedoHa WM MOOMIBHOMY mpuioxkeHHio banka lep:karens
Kaprouku o0s13aH He3aMeTUTEIPHO 00paTUTHCS B baHK 1151 OTKIIFOYeHUS yeayrud SMS-
MHGOPMHUPOBAHUS U MIPUHATUS HHBIX Mep 0€30IaCHOCTH, MPETyCMOTPEHHBIX baHkoM.
o momenta oOpamenus Jlepxartens Kaproukn B bank um BbmmosHeHus bankom
COOTBETCTBYIOIIUX JCHCTBUH 1O OTKIIOUEHUIO yeiuyru SMS-undopmupoBanus bank ne
HECET OTBETCTBEHHOCTH 3a BO3MOXKHOE PACKpPBITHE CBEICHHM, COCTaBIISIOMINX
0aHKOBCKYI0  TaWHy, COBEpIICHHE MOIICHHUYECKUX JCHUCTBUA WM  UHBIC
HEONAronpusITHBIE MOCIEACTBHS, CBS3aHHBIE C JOCTYIOM TPEThbUX JHUI[ K YKa3aHHOU
uHpOpMaLUH.

15.101. Hepxarens KapTouku mnpuHHMaeT Ha ceOs BCE PUCKHM W OTBETCTBEHHOCT,
CBSI3aHHBIE C OTKA30M OT MOJy4YeHHs ycIyrd SMS-uHGOpMHUpPOBaHHUS, a TAaKKE PUCKH,
BO3HUKIIIME BCIIEACTBHE yKa3aHHs HEIOCTOBEPHOrO0 HOMepa MOOUIBHOTO TenedoHa u
(W) MHBIX KOHTAKTHBIX JaHHBIX, HECBOEBpEMEHHOro yBenomiieHus banka 00 ux
W3MEHEHUHU, OTKJIIOUEHHS HOMepa MOOWIBHOro TenedoHa, OTCYTCTBHUS JOCTyIa K
MOOMJIBHOMY YCTPOWCTBY, MOOWMJIBHOMY NpWIOKEHHI0 baHka 1100 HEBO3MOXHOCTH
nosydeHuss SMS-coob1eHuit o mpuurMHaM, He 3aBUcsIuM oT baHka.

15.102. bank He HeceT OTBETCTBEHHOCTH 3a JIF0ObIe YOBITKH, MOHEceHHbIEe KinenTom u (nim)
Hepxatenem Kaptouku B cBsizu ¢ HampaBieHueM SMS-cooOmienuii u (unu) Push-
YBEJIOMJICHU  TOCPEICTBOM CPEACTB CBA3M M HH(OPMALIMOHHBIX  CHUCTEM,
HCHOJIb3YEMBIX IS TTepe/laur yBeAOMIIEHU , BKItouas MobOuibHoe mpuioxenue banka,
€CJIM Takue YOBITKH BOSHUKIIM BCIEACTBHE 0OCTOSTENLCTB, HE 3aBUCAIINX OT baHka.

K Takum 06cTosITEICTBaM OTHOCATCS, BKITIOYAsl, HO HE OTPaHUYHMBAsICh:

1) HenosydyeHue win HecBoeBpeMeHHoe mnosydeHue Knuentom u (unmm) [epxkatenem
Kaprouku SMS-coobmenuit u (unu) Push-yBenomnenmii;

2) HECAaHKLIMOHUPOBAHHBIA JOCTYN TPEThUX JHUI K HMH(OpMalMu, coaepkauieiics B
SMS-coobmennsx u (mu) Push-yBenomnenusx;

3) cOou, HEMCIPABHOCTH WJIM OTPAaHUYEHHUS B paboTe ONEpaTOpOB CBS3H, OCTABLUIMKOB
ycayr, o0OpyAOBaHUs, NMPOTrpaMMHOIO oOecreueHus, ceTeil mnepeiayu JaHHBIX,
MoOUNBHBIX ycTpoiicTB Kimenta wu (unmu) Jepxarens Kaprouku, a Taxke
MobuisHoro mnpuioxkeHus baHka, ecin Takue 0OCTOSTENbCTBA BO3HUKIHM I10
MIpUYMHAM, He 3aBUCSIINUM OT baHka.

15.103. bank BmpaBe B3MMaTh IJIaTy 3a IMOJIb30BaHUE yciayroil SMS-uHpopmupoBaHus B
cootBeTcTBUM C¢ Tapudamu banka. [lnmata 3a ycnyry SMS-undopmupoBanus (mpu
HaIMYUHU) B3UMaeTcs myTéM Oe3akienTHoro (beccnopHoro) crucanus aeHer co Cuera
riaTexkHo kaprouku KiumeHTa B mopslike M CpoKH, mpeaycMoTpeHHble Tapudamu
banka.

§ 11 CASHBACK

15.104. B ciay4dasXx © TOpsiAKE, YCTAaHOBJIEHHBIX COOTBETCTBYHOIIMM JloroBopowm,
Buyrpennnmu noxkymeHntamu banka, a Taxxe [IpaBunamu IIporpammsl nosneHocT AO
«Ppugom bank Kazaxcran» KiumeHTy Ha OCHOBAHMHM COOTBETCTBYIOIIETO 3asBJICHUS
Knuenra npenocrasnsiercs Cashback, B cooTBeTCTBHM ¢ KOTOpHIM baHK BBITIauMBaeT
Knuenty onpeneneHnyro cymmy 3a coBepiieHue Tpanzakiun/Onepanyu.

15.105. B teuenue Bcero cpoka aeiictBus OOmux ycinoBuii bank BrpaBe B COOTBETCTBUH C
pasMepaMu, yCTaHaBIMBaeMbIMU bankoM, KoTophle yka3biBatoTcs B Tapudax banka nimn
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Ha BeO-caiite banka, mpomsBomuTh 3auncienue Cashback B neHp 00paboTkm
(MHAHCOBOTO NPEICTABICHUS W/WIM B Hayaje CIEAYIOLIEr0 MECsIa, CIeIyIOIEero 3a
OTUYETHBIM MECSIIEM B BUJIE MTPOLIEHTOB/(DUKCUPOBAHHON CYMMBI.

15.106. bank BmpaBe B ciyyae MOJHOW WM YaCTHYHOW OTMeEHbI/Bo3Bpata Kaprounoii
ornepaiuu (Bo3BpaT npuodperenHoro no Kaprouke ToBapa 1ub0 0TKa3 OT OIUIauY€HHOU
no Kaprouke yciyru), npu npoBeneHnu kotopoid bankom Obin Hauncinen Cashback, B
UHBIX clydasx, mo ycMmorpenuto banka u He mnpotuBopedanmx JleicTByromemy
3aKOHOJATENLCTBY, aHHynupoBatb cymmy Cashback. Knment mpemocramisier cBoe
Oe3ycnoBHOe M 0€30T3bIBHOE coryacue baHKy Ha cliMcaHUE JEHEKHBIX CPEACTB B
pa3mepe Cashback:

- co Cuera;
- a TaKKe C JTI0OBIX MHBIX 0AHKOBCKUX c4eToB KimenTa, OTKpBITHIX B baHke u/mim B MHBIX
OaHKax.

15.107. Cashback He mpemocraBisieTcss B clydyae COBEPIICHHs OTIEIBHBIX OIEpaLni,
npenxycMoTpeHHbix [IpaBunamu  mporpammel  josmsHOCTH  AO  «@punom  bank
Kazaxcran», pazmeniennsiMu Ha BeO-caiite banka.

15.108. B Teuenue Bcero cpoka aericteus Cashback bank BripaBe B 0ITHOCTOPOHHEM HOPSIIKE
yCTaHaBJIMBATh/yBeIMUMBaTh/yMeHbIIaTh pasmep Cashback, a Taxke baHk BmpaBe 1o
CBOEMY YCMOTPEHHUIO OTMEHUTH npeaoctaBienue Cashback.

15.109. B cinyuae napymenust Knuenrom ycnosuii [IpaBun nporpammsl sosiibHOCTH AO
«Dpunom bank Kazaxcran» banHk BmpaBe NPUMEHUTH MEpPbI, MPEAYCMOTPEHHBIC
COOTBETCTBYIOIIUMH JTOKyMeHTamu - JloroBopom, [IpaBunamu nporpamMmel JIOSUTBHOCTH
AO «Dpunom bank Kazaxcran», BuyrpenHumu nokymeHtamu banka, B TOM 4ucliie B
OJTHOCTOPOHHEM TIOPSIIKE MPHUOCTaHOBHUTH/PacTOPTHYTH JloroBop Ha TOIy4YeHHE
0aHKOBCKOI yciyru HauncineHus Bo3Harpaxaenus Cashback.

CTATBA 16. MOILIEHHHUYECTBO 110 KAPTOYHBIM OIIEPALIUAM

16.1. Jlna ueneil mpenorBpalieHuss MolleHHHYecTBa no KaprouneiM onepanusM baHk
BIIPaBE OTKJIOHSATB/TTUMUTHPOBATH/ OJI0KHPOBAThH r00bIe KaprouHsie
onepann/KapTouky Ha HeOrpaHUUEHHBIN EPUO]I BPDEMEHH.

16.2.  bank umeer npaBo 3anpamuBaTh y [epxarens Kaprouku moarBepkiaeHue /MM
nH(popmanro/ 1oKkyMeHTsl 110 KapTouHbIM omepanusiM, KOTOopsle, 10 MHeHHIO baHka,
SIBJISIFOTCS T10/103PUTEbHBIMU U/UIIM MOILIEHHUYECKUMU.

16.3. B cnyyae BO3HMKHOBEHMsI CHOpHOW cutyanuu no KapTouHbiM omnepanusm
Hepxarens Kaproukun o00s3yeTcss NpeaocTaBiATh BCIO HH(POPMAIMIO/JOKYMEHTHI,
He0OXOUMBIE [T pa3pelieHust TaKOW CUTYyalluH.

16.4. B cmyuae eciu npenocrasieHnble Jlepxxatenem KapTouku nnpopmanms/ 10KyMeHTbI
SIBJIAIOTCSI HEMIOJTHBIMU M/WJTU MPEJIOCTABIIECHBI C OMO3/1aHKEeM, TO baHK BIipaBe 3aKpbITh
CIOPHYIO CUTyalMio 0e3 MNpoBeAeHUs HalbHeWIIero pacciepoBaHus, a JlepkaTtenb
Kaprouku 00s13yercs He ocriapuBaTh €€ B Oy Iy1eM.

16.5. Jlepxkarenp KapToukum MOXKET NOJATh 3asBICHHE HAa PAaCCMOTPEHHE IHUCITyTHOU
CUTyalluu He no3aHee 35 (TpUALATH MATH) KaJeHAAPHBIX JHEW CO JTHS COBEPIICHHUS
KaprouHoil omnepanuu, B NPOTHMBHOM cilydae coBeplieHHas KaprouHas omnepanus
CUMTAETCS TMOATBEPKJACHHON U TMOCIEIyIOIIMEe MPETEH3UH MOTYT OBbIThb OTKJIOHEHBI
bankom 0e3 Bo3memienus [lepxkaremo Kaprouku mnoHeceHHBIX YOBITKOB. [lo
YpEeryJupoBaHus MOCTYNUBLICH B baHK IIpeTeH3un, paHee criucanHble co Cyera IeHpIu
HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHUS 3asBOK onpenensercs npasunamu MIIC.

16.6.  Hepxatens Kaprouku npu Bble3ae 3a npeaensl PK o3HakamimBaercst co CIUCKOM
($pomo-onacHbIX CTpaH C BHICOKMM YPOBHEM pHCKAa KapTOYHOTO MOIIECHHHYECTBA,
pasmemeHHpIM Ha Beb-calite banka, Jlepxartens KapTouku mosmkeH OBITH MpeaeiabHO
OCTOPOKEH B UCII0JIb30BAHNUH IIATEKHBIX KaPTOUEK.

16.7. B cnyuae nocemenust Jepxxkarenem KapTouku cTpaH ¢ BBICOKMM YPOBHEM pHCKa
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KapTOYHOIO MONIEHHHYECTBA BaHKOM pEeKOMEHAyeTCs NPOBEICHHUE CIEAYIOIUX MEp
IIPEIOCTOPOKHOCTHU
1) Bemyctute J[lomonuurtensHyro KapTouky KiaccoM HUXKE Ui TMPOBEACHUS
ornepanuii B baHKoMarax U TOProBbIX TOYKAX;
2) yCTaHOBUTh MUHUMAJIbHBIA TUMUT WM BPEMEHHO 3aKpbITh JIUMHUT Ha PacXOHbIC
ornepauuu o Kaprouke nocpeactsom MoOMIBHOTO MPHIIOKEHHS;
3) mogkitounTh ycuyry SMS-undopmupoBanus wnm apyrue KaHambl qocTaBKH
OTP-koxa, npexycMoTpeHHbIe HACTOSIIUMHI OOIIUMH YCIOBUSIMH.

16.8. B Tteuenue 3 (Tpex) pabouux JHEW C MOMEHTa IPEKPAIICHHUS HCIIOIb30BAHMS
Kaprouku B cTpaHax ¢ IOBBILIEHHBIM PUCKOM MolleHHH4YecTBa KimeHry, [lep:xarens
Kaprouku BmnpaBe oOpartutbcs B bank mis mepesbiycka Kaprtouku. B ciygae
HECOOJIOJICHUS YKa3aHHOM PEKOMEHJAIMM W TPU BO3HHUKHOBEHUH B CBSI3U C ITHUM
MOLICHHUYECKUX TpaH3akuuii nmo gaHHou Kaprouke, Bce pacxonbl baHka, a Takxke
yiiep0, npuuyuHeHHBIM banky, momyiexxatr Bo3memenuto [lepkarenem Kaprtouku B
0€3yCII0BHOM MOPSIKE.

16.9. B wmensix MUHUMHU3ALUU PUCKOB OT HECAHKIMOHHPOBAHHOIO JlOCTyHa U
MPEAOTBPALEHUS MOIICHHUYECKUX OINepaluil M0 YMOJYaHUI YCTAHOBIEH Psif
orpaHuueHuil U JaUMHUTOB pacxonoBanus (IIpunoxenue 1 x HactosimuMm OOmMM
YCIIOBUSIM), OCYIIECTBIIIEMBIX C UCTIOJb30BaHuEM KapTouku:

e OrpaHuueHue Ha IPOBEJECHUE ONEpalUil B yCTPOWCTBAaX MO MAarHUTHOM moJioce
Kaprouku na/BHe Tepputopun PK;

e OrpaHuueHue Ha IPOBEJICHUE OIEpaluil B YCTPOWCTBAaX IO MAarHUTHOW IoJjoce
Kaprouku, npu Hanuuuu ynna Ha Kaprouke;

e  Orpannuenue Ha npoBeaeHue onepanuii B Cetn unatepHer 6e3 BBoga CVV/CVC-
KOZa;

e OrpaHuueHue Ha NPOBEACHUE OIEpalMil C HCIOJIb30BAHMEM MM IpHHTEpa, Oe3
BBOs1a CVV/CVC-kona.

16.10. Knuent CaMOCTOATEIIBHO HEeceT OTBETCTBEHHOCTh 34 TOCIEACTBUSA
HECaHKLIMOHMPOBAHHOTO UCIIOJIb30BaHUs KapTouku B ciyuyae yBEIMYEHHs UM JINMUATA
pacxo/10BaHusl, M3HAYAIbHO YCTAHOBIEHHOTO0 BaHKOM 110 yMOT4aHH10, a TAK)KE OTMEHbI
KimenToM orpannueHuil Ha ocyuecTBieHne KapTouHbIX oneparuii.

16.11. lononHutenbHOo 1O kenaHuio KimeHta MokeT OBITh YCTAHOBJIEH JIMMUT
pacxos0BaHus Ha MOJIyYEHUE HAJIMYHBIX JEHET ¢ MEPUOJUYHOCTBIO IIUKJIA: CYTKH WU
KaJIeHAapHBIN MECHII.

16.12. JIuMuT pacx00BaHUs Ha [TOJIyYEHNE HAJTMYHBIX ICHET B CYTKH HE MOKET IPEBBIILIATH
o0l TMMUT Ha ocyuiecTBieHne KapTouHbIX onepanuii B CyTKH.

16.13. B ciyuae OTCyTcTBHA  YKa3aHHH 00  yCTaHOBJICHHWU/W3MEHEHHH/OTMEHE
OTpaHUYEHUI/IMMUTOB Ha CyMMY IIJIaTeKeH, ocyliecTBiIsieMol mo JlonoaHuTenbHON
KapTOUKe, B COOTBETCTBYIOIIEM 3asBJICHHM Ha BBINYCK KapTouku mnpumeHsIoTcs
CTaH/IapTHbIE OTPAHUYCHHUSI.

16.14. YcraHoBneHue/M3MEHEeHHE/OTMEHa  OrpaHUMYEHU  HAa  CyMMy  IUIaTeXeH,
ocymIecTBIsieMor 1o JlomosHUTensHON KapTouke, OoQOpPMIIEHHONW Ha TPEThE JIHIIO,
npuHuMaroTcs Tonpko oT Knmenra ([lepxkartenss ocHoBHO#l Kaprouku) B
¢dunmane/ornenennn banka, B MoOMIBHOM IPHIIOKEHUH.

16.15. B cinyyae HEBO3MOXXHOCTM HpenocTaBiieHuss KIIMEHTOM COOTBETCTBYIOILETO
3asBJICHUS HA YCTAHOBIICHHE/M3MEHCHHE/OTMEHY OTPAaHUYCHHH 10 KaKUM-JTHOO
IIpUYMHaM (Hampumep, HaxoxaeHue BHe Teppuropun PK) bank MoxeT ocylecTBUTh
yCTaHOBJICHHE/M3MEHEHNe/OTMEHY orpaHuueHus no Kaprouke Ha OCHOBaHHMM €ro
ycTHOro ykazauus mo tenegony Omeparopom Online Bank mocne unentuduxanmn
KnuenTa. A taxke KineHT MOXKET caMOCTOSTENbHO YCTaHOBUTH/U3MEHUTH/OTMEHUTH
OrpaHUYEHUS/TUMUTHI B MOOUIBHOM NMPHIIOKEHHH.

16.16. Ilo ucreuennu nepruoaa NEUCTBUSA/OTCYTCTBHUS OTpaHUYCHUS, yKa3aHHOTO KineHTtom
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o Tenedgony Omneparopy Online Bank, ocymiecTisieTcss oTMeHa orpaHUYEHUsT JTUO0
YCTQHOBJICHHE OTPAaHUYCHHS, OTMEHEHHOI'O/MU3MEHEHHOTO HAa OCHOBAaHHHM YCTHOTO
ykazanusa Knuenra no tenedony Oneparopy Online Bank.

16.17. KnueHT 0Ge3yCIOBHO COTJIaceH, YTO 3amuch neperoBopoB Kimenra ¢ Omeparopom
Online Bank no Tenedony, npousBeneHHas baHkom mocpeacTBOM 3aIlMChIBAIOIIETO
yCTpoiicTBa, OyAeT SBIATHCS JIOCTATOYHBIM  JIOKA3aTElIbCTBOM  COJEp)KaHUS,
noctrynuBiiero ot Kinuenra yctHoro ykasanusi 00 yCTaHOBICHUHM/M3MEHEHUH/OTMEHE
orpannueHus no Kaprouke u npoussenenHoir bankom nnentudukanun Kimenra mo
tenedony Oneparopom Online Bank.

16.18. Ilpu npoBeneHnn JHOOBIX MPUXOJHBIX U pacxogHbIX KapTouHbIX omeparuii (B ToM
YHClIe BCEX BXOSIINX U UCXOSIINUX MTEPEBOIOB) B paMKax IpeaocTaBiisieMbix baHkom
yCIOyr MO JIOOBIM KaHajdaM NpPeAOCTaBICHHUS YCIyr (B TOM YHCIE TOCPEICTBOM
yaajJeHHbIX KaHanoB obcmykuBanus/Cucremsl /IbO) bank BnpaBe B 0THOCTOPOHHEM
MOPSJIKE YCTAaHABIMBATH/M3MEHATh OTPaHUYCHUS/IUMUTHI HA TTPOBEJICHUE OT/ICITHHBIX
BugoB Kaprounsix omepanuii (kak 1O BUAAM OIEpaluii, TaKk U IO 30HAM
00CITy’)KWBaHUs, YCTaHOBJICHHBIM IIpmiokeHuem 1, a TakKe IO CIHCKY CTpaH,
nckiIo4YeHHBIX B 1esax [1O/OT/OPOMY, koropslii pa3mernieH Ha Beb-caiite banka
(myte: O 6auxe/Komnnaenc/Cnucox — cmpaH,  UCKIIOYEHHbIX 6  Yelsax
HO//@T/@POMY)). bank BnpaBe He HpoBOAUTH M0 CueTy MIATEKHON KapTOUYKU
OTIEpALINU 3aUNCIICHUS/U3BITUS ACHET, €CITH:

a) OHM MpoTUBOpeuaT JelCTByIOIIeMy 3aKOHOIaTEIbCTBY;

b) cymma pacxonnoit Kaprounoi omepanuu MpeBbIIaeT OcTaTok jaeHer Ha Cuere
IUIATeKHOU KapTOUKH;

c) bankom wnm KiMeHTOM yCTaHOBJICHBI JIMMHTHI/OTPAHHYCHUS HA IPOBEICHUE
KapTounsix omneparuii;

d) Kaprouka 3abmokupoBaHa/u3bsaTa MO0 UCTEK CPOK €€ IEHCTBHUS;

€) yKazaHbl HEeBEpHbBIE/HEAOCTATOUHbIC PEKBU3UTHI AJISl OCYIIECTBICHUS TUIaTEXeH U
NEPEBOJIOB JICHET;

f) Kaprounas oneparus siBisieTcss HECaHKIIMOHHUPOBAHHOM.

16.19. bank umeeTr NpaBO OCYLIECTBISATH B JI000OE€ BpeMsl CYTOK Telle(OHHBbIE 3BOHKHU
Knuenty no tenedoHHbIM HOMEpaM, yKa3aHHBIM B 0a3e NaHHBIX baHka, oCcyIIecTBIsATh
B3auMOJIeiicTBHE MO OopUIMAIbHOMY uaT-KaHaly baHka, B LensX MperoTBpaleHUsS
MOIIIEHHUYECKUX OTepaluii, HalpaBJIeHHbIX B oTHOIIeHnH KnuenTa u/unu banka.

16.20. bank BmOpaBe MNPUOCTAHABIWBATH WCIOJHEHUE YKa3aHus H (WJIM) PacXOJHbIE
oreparu 1mo 0aHKOBCKOMY CYETY, DJIEKTPOHHOMY KOIIENbKY, OJOKHPOBATH CYMMBI
miarexka U (Uiau) mepeBoja JeHer B ciayyae BbisiBleHHs KineHnrta B 0a3e JaHHBIX
Antudpon-nienrpa Harmmonansaoro banka Pecyonuku Kazaxcran.

CTATHA 17. PACCMOTPEHHUE OBPAIIEHUM o
HECAHKIIMOHUPOBAHHOMY IIJIATEXY W JIPYTUX NPETEH3WH 110
KAPTOYHbBIM ONIEPALIUAM

17.1. baHk He NpUHUMAeT K paccCMOTpeHUI0 oOpaiieHue 1no HecaHKIIMOHUPOBAHHOMY
IUIaTeXy WIN JAPYyTyIo IpeTeH3HIo, npeabsaBiennyto Kimenrom/epxarenem Kaprouku
mo ucreyeHuW 35 (TpuAuatv MITH) KaleHAApHBIX JHEM C JaThl OCYIIECTBICHHUS
ABTOpH3aLUH.

17.2.  Cpok paccMoTpeHus oOpaiieHus mo HecaHKITMOHMPOBaHHOMY TIATEXKY MW APYTOH
npereH3un onpenensercsa npasunamu MIIC, n moxer cocraBiars o 180 (cra
BOCBMHJIECATH ) KaJICHIAPHBIX THEH ¢ naThl oopamenus Knuenra/lepkarens Kaprouku
B baHk ¢ MMCbMEHHBIM 3asIBJICHUEM.

17.3. bank He MpUHUMAET K pacCMOTpeHHIO oOparieHue mo HecaHKIMOHMPOBAaHHOMY
IUIaTeXKy IO BHUPTYyaJbHBIM KapTO4YKaM, KpOME OIlepalMil, NPOU3BEACHHBIX IOCIE
OJIOKMPOBaHUS KapTOUuku ee Jlepikarenem.
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17.4. B cnyuae otkaza [epxarens Kaprouku ot OmokupoBanus Kaprouku B ciaydasx,
yKa3aHHbIX B INyHKTe 15.56. crateum 15 Hactrosmmx OOmmux ycnoBuii, [lep:karensb
Kaprouku 6epet Ha ce0si OTBETCTBEHHOCTh 32 HECAHKIIMOHUPOBAHHBIE IIPOBEACHHBIC U
MOCIIEAYIONINE TUIATEXXKH ¢ MOMEHTa ero oopameHust B bank. [Ipu sTrom bank He Hecer
OTBETCTBEHHOCTH 32 OCYILECTBJIEHHE Takoro HecaHKIIMOHMPOBAHHOIO IJIaTeXa U HE
Bo3Mmernaet Jlepxareno Kaprouku npuarnHeHHbIE YOBITKH.

17.5. B ciyyae 060cHOBaHHOCTH oOparieHust mo HecaHKIIMOHMPOBAHHOMY TIATEXKY WITH
npyrou nperen3un Knuenra bank BoccTtaHaBiuBaeT cymmy KapToyHO#M ornepanuu Ha
Cuere 1urate:xHON KapToukH B TeueHue 10 (mecatn) pabodmx AHEH ¢ AaThl OKOHYAHUS
paccMoTpenus mnpereHsuu. Komuccus, ynaepxkanHHas baHkoM 10 IpOM3BEIECHHOU
Kaprounoii onepannu B bankomaTtax nabix 6aHkoB Ha/BHE TeppuTopur PK, B Tom uuncne
B paMKax pacCMOTPEHHs MPETEH3UU 110 TaKOH olepanuu, He IOJJIEKUT BO3BpaTy
Knuenty/[lepxxarento Kaprouku.

17.6. Kmuent /depxarens KapTouku caMOCTOSTEIHHO HECET OTBETCTBEHHOCTH 33 BCE
onepanuu, nposeneHHble UM y IITC, okaspBarommx ycnyru B cdepax TOProBiu
OMHApHBIMH OIIIMOHAMHU, (POPEKC ONepallHii, BCEX BHJAX MHBECTUINI, OOMEHa BaJIIOT,
BAJIFOTHBIX CHEKYJISIIUHI, a3apTHBIX UTP, & TAKXKE APYTMX BUJAX YCIYT, KOTOPbIE MOTYT
HecTH B ceOe pucku (uHaHcoBeIX motepb. Kimment //lepxarens Kaprouku He Bmpase
ocrnapuBaTh TAKOTO POJa ONEPALIUH.

17.7.  Tlpu ocymiecTBiaeHun HecaHKIIMOHUPOBAHHOTO IJIATEXA MOCJIE BCTYIICHUS B CHITY
yBegoMiieHuss O OnokupoBaHuM bank Bo3memaer KimeHTy yOBITKH, CBS3aHHBIE C
npoBeeHneM HecaHKIIMOHUPOBAHHOTO TUIAaTEXa.

17.8. B cayuae HeoOocHOBaHHOCTU OOpamienust Knmenra nmo HecankunoHupoBaHHOMY
IIaTexy Wi Jpyrou npeteH3uu, bank Bnpase B 6eccriopHOM MOpsiiKe U3bATh co Cueta
I1aTeXKHOW KapTouku KimeHTa cymmy BCeX pacxoJ0B, IOHECEHHBIX baHKOM B CBsI3U ¢
YpEryJIupOBaHUEM CIIOPHOW CUTYaLIUU.

17.9. bank He Bo3meuiaer KimeHTy yOBITKHM, CBSI3aHHBIE C OCYILECTBIECHUEM
HecankunonupoBaHHOTO IjaTea, eciii OyJeT ycraHoBieHo, uto Knuent//lepxkarensb
Kaproukn ywacTtBoBan B ocyliecTBieHMM HecaHKIMOHMPOBAaHHOIO IIIATEXKa WIH
COJIEUCTBOBAJI €r0 OCYIIECTBICHUIO.

17.10. Cpox paccMOTpeHHMs ApYTHX TIpeTeH3ud  onpenenserca  JleicTByromumMm
3aKOHO/JIaTEIbCTBOM.

17.11. epxarento KapToukn peKOMEHAYETCsl COXpaHITh Y€K AJIs ydeTa pacxoJ0BaHUs
neHer Ha CyeTe MIaTeXHOW KapTOUKH U yPEryJIMpOBaHUS BO3MOKHBIX CIIOPOB.

17.12. Tlo Bcem cmnopam /[lepxatens KapTouku oOpamaercss ¢ MUCbMEHHBIM 3allPOCOM B
bank, xoTophlil B ciydyae NmpuHATHA IpeTeH3uH BbicTynaeTr nepen MIIC ot nmvenn
Hepxarens Kaprouku. B ciyyae 0o60cHOBaHHOCTH HpeTeH3uHM baHk BoccTaHaBiIMBaeT
cymmy orepaniuu Ha Cuere miaTtexHoi kKapTouku. OG0CHOBaHHOCTH MTPETEH3UH, a TAKKE
IIPOBEJIEHUE PACCMOTPEHUSI MPETEH3UU OINPEAEIAETCS MPaBHJIaMU COOTBETCTBYIOLIEH
MIIC. bank paccmatpuBaer mpereHsun Jlepxkarens KapTouku 1o omnepanusiM,
COBEpULIEHHBIM C UCIOJIb30BaHNEM KapTouku, HCKIIIOUUTENBHO B CIy4asX U B MOPAIKE,
NPEeyCMOTPEHHBIX  MpaBWJaMM  cOOTBeTCTByrommx  MIIC, ¢ koTopbIMH
Kmuent/[lepxxarens Kaprouku MoXeT O3HAKOMHUTBCS Ha OOIIEAOCTYMHBIX HHTEPHET-
pecypcax. bank BrpaBe oTkioHuTh npereHsuto Kimenrta/Ilepxarens Kaprouku 6e3
paccMOTpeHHsl MO CylecTBy, ecnu nmo mnpasunam MIIC orcyTcTByeT BO3MOYKHOCTH
OoClapuBaHUsl COOTBETCTBYIOIIEW  Ollepaluy, BKJIIOYas ONEpaluyd  KaTeropuu
«IlyremectBust u passiedenus» (Travel & Entertainment). OcnapuBanue omneparuit
kareropuu «llyremecTBusi U pa3BiedECHUs NOIMYCKAETCA TOJIBKO MPHU YCIOBUHU, YTO
CyMMa OJIHOH CIIOPHOHM OIlEpalluHd COCTaBISET HE MEHEE MHHMMAJIBHOTO IOPOrOBOIO
3HaueHwus, yctaHoBieHHoro MIIC, kotopoe coctaBiset 25 (/[Baanate msTh) 10IapOB
CIIA 5nmu6o >KBUBAJIEHT B MHOW BaIOTE O KypCy, YCTAaHOBJICHHOMY baHkoM Ha naty
(hakTHYECKOTO criucaHus cyMMBbI co cueta KimmenTa/Jlepxarens Kaproukw.
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Hepxatens KapTouku cornamaercs, 4To baHk HE HECET OTBETCTBEHHOCTH 3a OTKa3 B
OCIIapUBaHUM OllE€pallM, €ClIM Takol OTKa3 oOOyCIIOBJIEH TpeOOBaHUSMU U
OTpaHUYCHUSIMH, YCTaHOBJIEHHbIMU NpaBuiamu MIIC.

17.13. B cnyuae obocHoBaHHOCTH TipeteH3un [epxkatens Kaprouku bank Ha OCHOBaHUU
MIPOU3BEICHHOIO PACCIEA0BAaHUS MOXKET OTMEHUTh COOTBETCTBYMOIIYI Kaprounyro
OIIEPALMIO U OCYILECTBUTH BO3BpAT CyMMbl KapTOUHOM onepanuu, eciau Takod BO3BpaT
BO3MOXKEH. B ciiyyae 000CHOBaHHOM NMpPETEeH3UU JACHbIU TOJJIeKAaT BOCCTAHOBIICHUIO Ha
Cuer miaTeXHOM KAPTOUKU 110 OKOHYAHUIO IIOJIHOTO YPEryJIMpOBaHUS CIOPHOMU
orepanuu ¢ 0aHKaMHU-3KBaliepaMu U MEXAyHapoaAHbIM apouTpakem MIIC;

17.13.1. PerynsipHble TpaH3aKIMU Ha 3apyOEIKHBIX HHTEPHET-PECYPCAX MIU COMHUTEIBHBIX

IJIOIIAJKAX, IIPUBJICYCHHE TOCPEAHUKOB I IIOJIYyYEHUsT TOBAapOB, BBEJECHUE B
3a0imyxJaeHne paboTHUKOB baHka, mpemocTaBieHHE 3aBEIOMO JIOXKHBIX CBEIECHUH U
MOAJIENIbHBIX IOKYMEHTOB C MOCJIEIYIOIIUM OCIIAPUBAHUEM TAKUX TPAaH3aKIIMM, a TaKXKe
HEOOOCHOBAHHOE HACTAaMBAaHHE Ha MPOJOJDKCHWH OCHApUBAHWS W WHBIC JIEHCTBHSA,
HaHOCSIIME penyTaluoHHbIN yiepd banky, OyayT pacneHuBaTbes bankom Kak
3II0YIIOTpEOJICHHE TPOLISAYPOU PACCMOTPEHHMSI CIIOPHON TpaH3aKIuu 1Mo npasuiiam MIIC
Y TIOTIBITKA He3akoHHoTro oboramenus Knuenra//lepxatens Kaprouku.
B cnyuae BbisiBieHHs Takux (¢akToB baHk ocTaBiser 3a coOOM IpaBO OTKa3aTh B
paccMOTpeHHH OOpaIIeHUs U B Cy4yae HAJTM4KsI OCHOBAHHUM B OJJHOCTOPOHHEM IMOPSIKE
pacTopruyTh AoroBopHble oTHoueHus ¢ Kimentom. Bce yObiTkH, mrpadsl U UHBIE
(uHAHCOBBIC CAHKIMU, I[OHECEHHbIE baHKOM B CBS3M CO 3JI0yNOTpeOIeHHEM
MPOIIEAYPOM PACCMOTPEHUsI CIOpHOM Tpauzakiuu 1o npaswiaMm MIIC co cTtopoHbl
KrnuenTa, moanexar B3bickanuio ¢ Kimenra B moiHom o0nEme.

17.14. Ilperen3zuu no cnopHbiM KapTouHbIM omepaiusim, COBEpIIEHHBIM B baHkomaTax
banka, momexaT pacCMOTPEHHMIO TOJBKO IIOCJIE BBIACHEHUS IIPUYMH HEBBIIAYU
HaJIMYHBIX JICHET U 10 pe3ysbTaTaM MHKaccanuu bankomara.

17.15. Jlep»karenab HECET OTBETCTBEHHOCTH 110 OIJIaTE KOMHUCCHH 332 PACCMOTPEHHE CIIOPHOMN
Tpan3akuuu B apoutpake MIIC. B cnydyae HeoOOCHOBAaHHOM MPETEH3UH CO CTOPOHBI
Hepxartens KapTouku CTOMMOCTb  PAacCMOTpPEHHsT  apOMTpaKHOW  KOMHUCCHEH
OIJIaYMBAETCS B COOTBETCTBUU C yCTaHOBJIEHHBIMU Taprudamu MIIC.

17.16. B cnyuyae napymenus J[lepxkarenem Kaprouku OOmux ycioBuii, bank Bmnpase
3a010kupoBaTh Bce Kaprouku, BeinyieHHbIe 10 CueTy MIaTeKHON KapTOUKH.

CTATHSA 18. MPEKPAIIIEHUE OBCJIYXWBAHHUSI CUETA IIJIATEXKHOM
KAPTOYKH
18.1. Kaxpnas u3 CTOpOH BIpaBe B OJTHOCTOPOHHEM MOPSIKE HHUIIMUPOBATH MTPEKPAILICHUE
MIPABOOTHOIIIECHUH T10 BBIITYCKY M 00CITy>KUBaHUIO KapTouku, yBeZJOMUB 00 3TOM APYTYIO
Cropony He mo3aHee 4yeM 3a 5 (IATh) KaJICHIAPHBIX THEH 10 JaThl MPEKpaIICHHs
obcimyxuBanust Kaprouku, ecnu HMHOH Cpok He mpeaycMoTpeH JleiicTByrommm
3aKOHOAATENbCTBOM, HacTOSMMMH OOIKMMHU YCIOBUAMU JIUOO JOTOBOPOM MEKIY
bankom u Knuentom.
bank BmpaBe HampaBUTh YBEIOMIIEHHWE O MpeKpalieHuu oOciyxuBaHus Kaprouku
OJTHUM WJIM HECKOJIBKUMH U3 CIEIYIOIUX COCOO0B:
1) SMS-coobmienne Ha HoOMep MOOWIBbHOTrO TenedoHa, ykasaHHbIH KiueHToM B
COOTBETCTBYIOILIEM 3asiBIICHUU Ha OTKPBITUE cyeTa/BhimycK Kaprouku;
2) MUChbMEHHBIE YBEIOMJICHUS 10 TIOUTE MIIM KyPbEPCKOM TOCTaBKOM;
3) yBenoOMIIEHMsI Ha 3JIEKTPOHHYIO IOUTY, yKa3aHHY0 KiIMEHTOM B COOTBETCTBYIOLIEM
3asBIEHUN HA OTKPBITHE cueTa/BhITycK KapTouku;
4) Push-yBenominenus yepe3 MoOUIbHOE PUIIOKEHHE;
5) yBenomniennsi o ogHomy u3 KanamoB mocraBku OTP-koma, mpemycMOTpEHHBIX
HacTosmumMu OOIUMHU YCITOBUSMU,
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6) UHBIE CIOCOOBI JIMCTAHIIMOHHOTO B3aUMOJCUCTBUS, MpPEILycMOTpeHHbIe OOImmMu
ycioBusiMH U (i) BuyTpenHumu gfokymentamu banka.

18.2.  YBegomiieHUE CUMTAETCS MOJTYUYECHHbBIM:

1) mpu HanpaBieanun SMS-coobmienus, Push-yBegomnenus, yBenqomnenus no Kanamy
noctaBku OTP-kosa uiy 37eKTpOHHOM MOYTE - B JIEHb OTIPABKU baHKoM;

2) npu HamnpaBJICHUM 110 NoyTe— Ha 3 (TpeTUil) KaJeHAAPHBIA I€Hb C JaThl OTIPABKH,
YKa3aHHON B JOKYMEHTE, MOJATBEPKAAIOLIEM IPHUHATHE OTIPABIEHUS ONEPATOPOM
IIOYTOBOM CBSI3U;

3) npu Bpy4€HUU KypbEepOM - B JIeHb MOJIyUEHUSsI, TOATBEPKAEHHBIA COOTBETCTBYIOIIEH
OTMETKOM O BPY4YCHUHU.

18.3. bank BmpaBe oTKa3aTh B nepeBbiycke KapTouku u mpekpaTuTh €€ 00CTyKUBaHHE C
MOCJIEAYIOIMM aHHYJIMpoBaHueM KapTouku B cirydasx:

1) npekparienus npaBooTHoueHU Mexxay bankom n Kiuentom;

2) 3akpeiTus Cuera IaTéKHON KapTOUKH;

3) pacropeHHs I0roBopa 6aHKOBCKOTO OOCITYKHBaHMUS;

4) nanuuus y baHka ocHOBaHMI IJIs1 OTKa3a B YCTAHOBJIEHMM WM IPOJOKEHUU

JICIOBBIX OTHOUICHH B COOTBETCTBUU C J[eHCTBYIOIIMM 3aKOHOJATEIBCTBOM B cepe

MPOTHBOJICHCTBUS JIeTAIN3alUH (OTMBIBAaHUIO) T0XO0/10B, (GPMHAHCHPOBAHHIO TEPPOPU3MA

1 (DMHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPY>KHSI MACCOBOTO YHUUYTOKEHUS, B TOM UHCIIE

B CITy4asx, IPeIyCMOTPEHHBIX MTyHKTOM 21.7-3 HacTosiimux OOMMX yCIOBHIA,

5) nenpenocrtaBieHus KineHTOM JOKYMEHTOB U CBEICHHM, 3ampolIeHHbIX baHnkoMm B

pamKax Impoueayp UAeHTU(PUKAUKU, Hajexaleld nposepku Kinuenra u akryanusanuu

naHHbIX 1o Knuenry;

6) BBISBICHUS HEJOCTOBEPHOCTH CBEJICHUH, paHee NpeacTaBieHHbIX KineHTom;

7) ucnonws3zoBanusi KapTouku c HapymeHueM JlefcTBYIOIIEr0 3aKOHOAATENbCTBA,

npaswi1 MIIC, nactosumux O6mux yciaosuil uian BayTpenHux nokymeHnToB banka;

8) Hamu4Hs MPOCPOUECHHOM 3a/I0JDKEHHOCTH Tiepe]] bankowm;

9) wucreuenus cpoka aeiicreust Kaprouku npu oTcyTCTBUU MPETyCMOTPEHHOr0 baHkoM

OCHOBaHMS AJi1 €€ aBTOMAaTUUYECKOTO IEPEBBINTYCKA;

10)B WHBIX clydYasxX, MpPeayCMOTpPeHHBIX JIeMCTBYIOIIMM 3aKOHOJATEIHCTBOM,

HacTosamumu O0mumMu yeinoBusMu 1 BHyTpenHumu nokymeHTamu banka.

18.4. B cinywae mpuHATHS pelleHus O MpeKpamieHuu obcuyxuBaHus Kaprouku bank
BIIPaBE C JaThl HAMPABIEHUSI COOTBETCTBYIOILETO YBEIOMIICHHUS:

1) 3abnokuposars KapTouky;

2) TPUOCTAHOBUTH WIIM OTPAHUYUTH IMpoBeneHue omepanuii mo Kaprouke u (uim)

Cuery mIaTéXHON KapTOUKH;

3) oTKa3aTh B MPOBEICHUH OIEpaIHii ¢ UCTIONb30BaHUuEM KapTouku;

4) annynupoBath KapTouky c nartel, ykazaHHOW baHKOM B yBeTOMJIEHUHU.

18.5. KumeHT 00s3yeTcs MOJHOCTBIO IMOTAaCHTh MMEIOIIYIOCS 3aJ0JDKEHHOCTh Iepes
bankoM He mo3nHee naThl MpekpamieHus oOcimyxkuBaHus Kaprouku, yka3zaHHOW B
yBenominennn banka. Ecnm Ha gaty mnpekpamienus oOcmyxkuBaHus Kaprouku
oOs3aTenpcTBa KimenTta nepen baHkoMm He MCMIOJIHEHBI B TIOTHOM O00BEME, TIOJIOKEHHS
Hactosmux OOMMX YCIOBUH MPOIOIKAIOT IEHCTBOBATh B COOTBETCTBYIOIIEH YacTh 10
MOJIHOTO HcTioNHeHUs KitneHToM cBonX 0053aTeNbCTB.

18.6. Ilpu oOpaiieHUH ¢ 3asBICHUEM O MpeKpalieHun oocnyxkuanus Kaprouku Knuent
o0si3aH BO3BpaTuTh B bank Bce BeimymieHHble K Cuery Kaproukm (B TOM dymcie
nononHuTenbHble Kaproukm) nmbo obecriednth uX OJOKHPOBAHHE B MOPSIKE,
YCTaHOBJICHHOM baHkoM.

HesoszBpaménnrie KapTouku nmojpiekat 00s13aTeIbHOMY OJIOKUPOBAHUIO JI0 3aBEPIICHHUS

MPOLIEYPhI TPEKpAIIEHUs] OOCITYKUBAHUSI.

18.7.  Amnynuposanue Kaprouku He npekpamiaer obs3arensctB Kimenra nepen bankowm,
BO3HUKIIMX JO JaTbl aHHyjaupoBanus Kaprouku. IIpaBooTHomenus CTopoH
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COXPAHSAIOTCSI B YAaCTH MCIOJHEHHS] HEUCIIOJHEHHBIX 00s3aTeNbCTB J0 UX IOJHOTO
HCIIOJIHEHUSI.

18.8. B cmyuae ucrtedeHus cpoka nerictBus KapTouku (B TOM YHCIE JOTOJHUTEIBLHON
Kaprouku) u oTcyTCTBUS €€ TMepeBbIMyCcKa MOJoKeHUs: HacTosmmx OONMX YCIOBHIA,
pErylupyolue HCIOJNIb30BaHUE COOTBeTCTBYIoMEeH Kaprouku (B TOM ducie 10
nonojgHuTenbHOM Kaprouke), nmpekpamiator cBoE eCTBUE, €CIIM MHOE HE BBITEKACT U3
XapakTepa HeHUCIIOJIHEHHBIX 00s13aTrenscTB Kinenra nepen bankowm.

18.9. IIpu 3akpeiTum Cuéra IIATE)KHOW KAPTOUKH IPEKpaIlaeTcsi 0O0CTyKHUBaHHE BCEX
Kaprouek, BeimylieHHbIX K JaHHOMY Cuery, BKJO4as AONOJIHUTENbHbIE Kaproukw,
HE3aBUCHMO OT TOTO, HAa KOTO OHU ObUTH O()OPMIICHBI.

18.10. Ilpu otcyrcTtBUM 3agoibkeHHOcTH Kiumenta mnepen bankoM, a Takke mIpu
COOJIIOJICHNH WHBIX TpeboBaHMM JleficTByIOIEro 3aKOHOMATENBCTBA M BHYTpeHHHX
nokymeHTOB baHka, 3akpbiTie Cuera miaTéKHON KapTOUYKU OCYILECTBISAETCA B CPOKH U
MOpsAJIKE, yCTaHOBJIEHHbIE baHKOM.

18.11. bank BrpaBe 3akpbITh CUET MIIATEKHON KAPTOUKU B OJTHOCTOPOHHEM MOPSAJIKE M1OCIIE
yBegomnienuss  Knmenta B ciydasX, — HOpeAyCMOTpPEeHHBIX  JleWcTByromum
3aKOHOAATENHCTBOM, HacTOSAIMMH OOIKUMHU YCIOBUAMU U BHYTpeHHUMU TOKyMEHTaMH
banka, B TOM 4uciie Ipu OTCYTCTBUU JBUKEHMSI IEHET U (Un) ocTaTka JeHer Ha Cuére
IIaTEKHOM KapTOUKH B Te4eHHe 1 (0IHOT0) KaJleHJapHOTo To/a.

CTATDbS 19. IIPABA U OBSI3AHHOCTU CTOPOH
19.1. bauk BnpaBe, ¢ y4eToM TpeOoBaHUM, H3710KeHHbIX B myHKTe 40.11 crateu 40
Hactoamux OOmmx ycnoBuil U myHkte 243 IlpaBun 06 o0MUX YCIOBUSX MPOBEACHUS
onepaunui:
1) otkazaTh B coBepiieHuu onepaiuii no Cuery/Cuery mnatexHoi kaprouku Knuenra
B CIIydasx, IPEAyCMOTPEHHBIX HACTOSIMMU OOIMMMH yCIIOBUSIMH, BHyTpeHHUMEI
nokymMeHTaMu banka, JlefcTBYOIIUM 3aKOHOIaTEIBCTBOM;
I-1)oTka3aTb B YCTAHOBJIEHHMM [I€IOBbIX OTHowmeHu ¢ Kinmenrtamu, ecim 370
MIPOTUBOPEYUT JIF0OOMY U3 TIOJOKEHUH BHYTPEHHUX MOJUTHUK, TpaBuil baHka u/vinu
y baHka BO3HHMKAlOT OCHOBaHHUS IIOJIaraTh, YTO YCTAHOBJICHHE/TIPOIOJIKEHUE
JICNIOBBIX OTHOIIEHWH ¢ TakuM KiueHTOM MOryT TMOBjIe€Ys HeOIaronpusITHBIE
nociencTBus s banka, BKJIIOYas, HO HE OTPAaHUYMBAACH BOBJeUeHUE baHka B
HE3aKOHHYIO JESTENIbHOCTh, AEATENbHOCTh, CBA3aHHYI0 ¢ OJl/OT/OPOMY wunu

UHOE;
2) oTKa3aTh B OTKPHITUH OAHKOBCKUX CUETOB:
a) HaJOrOIUIaTENbIINKY, BKJIFOUEHHOMY B peectp 0e31elCTBYIOIIUX

HaJoroIuiaTeJbIMKOB corjacHo cratbe 108 Hamorosoro Konekca PK;

b) HanmoromnaTenbIUKy, UMEOIEMy B baHke OTKPBITHIM OaHKOBCKUN CYET, MPHU
HAJIMYUU HEUCIIOJIHEHHBIX TpeOoBaHWN K OaHKOBCKOMY CYETy, B TOM YHCIIE
pereHuit U (WM) pacmopsHKEHUH YIOJHOMOYEHHBIX TOCYJIapCTBEHHBIX OPTaHOB
WU JOJDKHOCTHBIX JIMII O TPUOCTAHOBJICHMM PACXOAHBIX OMNEpalui Mo
OaHKOBCKOMY CYETY KJIMEHTa, a TAKXKE aKTOB O HAJOKEHWM apecTa Ha JICHBIH,
HaxoJsAmMecs Ha 6aHKOBCKOM CYeTe KITMEHTA;

C) HaJIOTOIIATENBIIUKY, UMEIOIIEMY HAJOTOBYIO 3aJ0JKEHHOCTH, 33JI0JDKEHHOCTH
110 COLMANBLHBIM IIaTeKaM>;

d) Knuenty, ecnu yxxke oTKpeIT B baHke Tekymmii cdeT (Ipw NMPEAOCTaBICHHUH B
mpoliiecce Mojauu 3asBKU Ha nosydeHue 3aiima banky 3asBiieHHs] HA OTKpPBITHE
cdera rnocpeactBoMm Beb-caiita banka);

€) aHOHMMHOTO OAHKOBCKOTO CYeTa WM 0AHKOBCKOTO CYETa Ha BBIMBIIIJICHHOE UMS;

’B CJiydac corjacus HaJIOromjaaTesbIIUKa, UMEIOMICI0 HaJOTOBYIO 3aJ0JDKCHHOCTD, 3aJ0JDKCHHOCTD IO COLMAJIBHBIM IIATEXKaM, bank BIIpaBC
OTKPBITH OaHKOBCKHiII cyeT TIpA YCJIOBAU OCYIICCTBJICHUSA PACXOIHBIX onepauuﬁ 110 TaKOMYy 6aHKOBCKOMy CYCTY IOCJIC IIOJTHOTO MOTaIICHUSA
HaJIOroBOM 3aJ0JOKCHHOCTH, 3a0JDKECHHOCTH IO COLMAJIBHBIM IJIATEKaM, B TOM YHUCJIEC IIYTEM NEPCUHCIICHUA NAHHBIX BHUJOB 3aJ0JDKEHHOCTH
HaJIOT OIIIATCIBLIIUKOM C YKa3aHHOI'O 0GaHKOBCKOI'O cyeTa.
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f) B cmywasx, mnpemycMoTpeHHBIX 3akoHoM PecmyOmuku Kaszaxcran «O

MPOTUBOJICUCTBUM JIeTAIU3alMK (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MYTEM,
(UHAHCUPOBAHUIO TEepPpopU3Ma U (PUHAHCHPOBAHHUIO PACIIPOCTPAHEHUS OPYKHUS
MacCOBOT'0 YHUUTOXEHUSD.

[Ipu »>TOM MO OCHOBaHHSAM, HPEIYCMOTPECHHBIM IMOANMYHKTaMH a) U b) moamyHkTa 2)
nyHkrta 19.1. HacTosIIel cTaTbu JOMycKaeTcs: OTKpbITHE CrenuanbHbIX CYETOB;

3)

4)

5)

OTKa3aThb B NIPHUHATHM yKa3zaHusd KimeHTa npu OTCYTCTBHM CyMMBI JCHET Ha
Cuere/Cuere mnaTexxHOM KapTouku KineHTa, 10CTaTOUYHOM JJIsl HCTIOTHEHUS STOTO
ykazaHus, B 3akpbiTun Cuera/Cyera muatexHoi kapTouku KimeHra npu Hannyuu
HEeHCIoNHEeHHbIX TpeOoBanuii k Cuery/Cuery miarexHoil kaprouku Kimenra, a
TaK)K€ UHBIX CIIy4asx, IPENyCMOTPEHHBIX [IeHCTBYIOINM 3aKOHOAATEIBCTBOM;
3anpamuBarh y KimeHTa JOKYMEHTBI, NOJATBEp)KIArOUIMe OOOCHOBAHHOCTh
IIPOBEJECHUS TUIATEXKA U OCYILIECTBICHUS BAJIIOTHBIX ONIEpaLlUii;

3akpeITh Cuer/Cuer miarexHoil kapTouku/COeperaTenbHblid cUeT (OTKPBITHIA B
pamkax Bbimycka /lenmozutHoit Kaprouku) Knuenra B ciyyasix, npeyCMOTPEHHBIX
JlefcTByIOIMM 3aKOHOATENbCTBOM U HacTOSAIMMU OOIIMMHU YCIIOBUSMU;

5-1) B OAHOCTOPOHHEM MOPSAIKE 3aKpbITh KapTouky (B TOM 4YHCIE TOMOTHUTEIbHYIO

6)

7)

8)

9)

10)

11)

12)

Kaprouky)/Jlenozutnyro  Kaptouky (B Tom wumcne Cuera Jlemo3uTHOM
Kaprouku/Cbeperarenpbie cyera)) Knuenra npu mo00if cMeHe ero pe3uIeHTCTBa
B CIIy4asx, IpexycMOTpeHHbIX 1. 15.70-1. Hacrosmx OOUux yCcaoBuit;

B OJHOCTOPOHHEM IOpsJIKE MepeBecTH ycloBHs oOciyxuBaHus no Kaprouke Ha
IUTaTHBIE C B3MMaHWEM KoMuccHH coriacHO Tapudam banka, pasmemieHHBIM Ha
Be6G-caiite banka mnocne mnpenBapUTENbHOTO YBEIOMIICHHMS KJIMEHTa JIHOOBIM
croco0oM, ompeeeHHbIM B HacTosmux OOmux ycnoBusx, ecnu KiaueHTom He
COONIIOJIAIOTCST  KpUTEpUHM  OecriaTHOro  OOCIy)KMBaHUS M YCJIOBUS IO
COOTBETCTBYIOIIEMY KapTOYHOMY NpoAyKTy. KiMeHT coriamaercsi ¢ yCIOBHUSIMU
u3MeHeHus Tapugos/pazmMepoB HauucineHus Cashback mno Kaprouke npu
COOTBETCTBUU/HECOOTBETCTBUM YCIOBUHM [UIsl OecIyIaTHOTO OOCITYyXUBaHUS, €CIH
TaKue MOJI0KEHUS PETyCMOTPEHBI YCIOBUSMH MPOIYKTA.

B omHOCTOpOHHEM TOpSAKE BHOCHUTH H3MEHEHUS B Tapudbl W WHBIE YCIOBHUS
06aHKOBCKOTro obOcmyxuBaHusa. O BHECEHHBIX H3MEHEHMsX baHk uHpOpMupyeT
KnuenTa B coorBeTcTBUHU ¢ HacTOSAIMMHU OOIIMMHU YCIIOBUSMU;

nebetoBath Cuer/ CueT IUIATE)KHOW KapTOUYKU W/HIM B OeccriopHOM Mopsiake 0e3
JOTIONIHUTENIBHOTO  MHCbMEHHOTo cornacus Kmmenra//lepxkarens Kaprtouku
u3biMath co Cuera/ Cuera IUIATEKHOM KapTOUKH W/MIM C JIOOBIX OAHKOBCKHX
cueroB KimeHTta, OTKpBITHIX Kak B baHKe, Tak M MHBIX OaHKax, IEHHTH HA CYyMMY
HEHCIIOJIHEHHBIX 00s13aTenbeTB KinenTa nepen bankom;

oTkazatb B Bbimycke Kaprouku Knmenty wmm ero JloBepeHHBIM JuIaM IO
COOCTBEHHOMY YCMOTPEHHIO;

OTIPEeNeNATh CIIOCO0 BBITyCKa M MepeBbITycka KapTouku (B 3J€KTPOHHOM BHUjE, Ha
IUTACTHKE, IPOYEE) COIJIACHO YCIOBUSAM OAHKOBCKOTO MPOAYKTA, M MPEJOCTaBIATh
Knuenty ux B Toi cnenudukanuy (B TOM 4rcie Bue, GYHKINN, XapaKTePUCTHKAX,
Ju3aitHe, mpoyee), KOTOpasi HA MOMEHT MEPEBbINTYCKa MPUMEHSIETCS/ UCIIONb3yeTCs
B banke st smutupyemoix um Kaprouek;

OCYILECTBIIATh UHBIC Ipasa, IIPENYCMOTPEHHBIE JencTByromum
3aKOHOJATEIbCTBOM;
B Cly4ae €ClIM [0 OCHOBAaHUAM, IPEAYyCMOTPEHHBIM JleHCTBYIOIIUM

3aKOHOJIaTEILCTBOM, pacxoaHbIe onepanuu 1mo Cuety/ CUeTy miaTekHONW KapTOUKH
Oynyt mnpuoctaHoBieHsl w/munu  Ha Cuer/ Cder TUIaTEXKHOW KApTOYKHU
/onipenenennyto cymmy Cuera/ Cuera maaTeXHOW KapTOYKH OyIeT HAJIOKEH apecT/
pacmopspKeHHe O MPHOCTAHOBICHUU PACXOMIHBIX OMNeEpalldii, BOZHATPAKICHHUE I10
Cuety/ CueTy mIaTexHOW KapTOUKU OyJeT HAUUCISITHCS M BBIIJIAYUBATHCS TOIBKO
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13)

14)

15)

16)

19.2.

1)

2)
3)

4)

S)

6)

7)

8)

Ha octarok cymmbl Ha Cuere/ Cuere MIaTeKHOW KapTOUKH, HA KOTOPYHO HE
pacpoCTPaHSAIOTCS BbIIEYKa3aHHbIE OTPAHUYEHMS], 1O CHATHS YIIOJTHOMOYEHHBIMU
OpraHamMHM B COOTBETCTBUU C TpeOoBaHUSIMH JIeHCTBYIOIIEro 3aKOHOAATEILCTBA
YKa3aHHBIX B HACTOAILEM IIYHKTE OrpaHUYEHUM;

PacTOPrHYyTh JEJIOBbIE OTHOIIEHUS B OJTHOCTOPOHHEM MOPSIKE B CIydae HApyLIECHUS
KimmentoM JleHCTBYIOIIEr0 3aKOHOJATENbCTBA, BHYTpeHHUX NOKyMeHTOB baHka,
noroBopa u/min HacToAumx OOIUX YCIOBHM, ¢ y4eTOM TpeOOBaHUM, N3I05KEHHBIX
B myHKTe 40.11 crarbu 40 HacTosimux OOmmx ycnoBuid U myHkTe 243 TlpaBun 06
00LINX yCIIOBUSX MPOBEICHUS OTIEepallHii;

nprocTaHoBHTh onepanuto Kimenra/Kaprounyto onepanuto [epxarens Kaprouku
WM 3aMOpo3uTh cpenctBa Ha Cuere/ Cuere MiaTeKHOM KApTOYKU B COOTBETCTBUU
¢ TpeboBanusiMu 3akoHa o [IO1/OT/OPOMY wu/wnu TpedoBanusiMu MIHOCTpaHHOTO
3aKOHOJ1aTEJIbCTBA;

nepeaaBaTh MpaBa TpeOOBaHMSI 110 3a/10JKEHHOCTH, 0Opa3oBaBiueiics y Knuenra o
Cuety/ Cuery muiatexHOW kapTouku nepen bankom Ha mocyneOHOe B3bICKAHUE U
YpEeryJupoBaHuE TPEThUM JIMILIAM, B TOM YHUCIJIE€ KOJUJIEKTOpaM, 0€3 YBEIOMJICHUS
Kinenra o Takoil nepenaye B COOTBETCTBUU C J[€MCTBYIOIIMM 3aKOHOJATENbCTBOM;
YaCTUYHO /TIOJIHOCTBIO B TMpEJeNiaX YCTaHOBJICHHOTO pa3Mepa 3alpelieHus
M0JIb30BaHUs JIEHbraMu MPUOCTAHOBUTH ABTOpH3auuio KapTouHblx omnepanui, a
TaK)Ke HE UCIOJIHATH MOCTOSIHHOE PAacIOpsbKEHUE oTIpaBuTeNs aeHer no Kaprouke
B PaMKaX COOTBETCTBYIOILIET0 OaHKOBCKOTO MpoyKTa/CueTy MiaTeKHOM KapTOUKH
B TIEpUOJl BPEMEHH, KOTJa Ha JCHBIM HAJIOXKEH apecT W/WiIM 10 HUM
MIPUOCTAHOBIIEHBl PACXOJHbIE OINEpallud B COOTBETCTBUM C JlelcTByronmm
3aKOHOJATEILCTBOM, 10 BO3OOHOBJIEHUS PACXOJHBIX ONEPALIUM.

KunenT Bripase:

M0 CBOEMY YCMOTPEHHIO pacnopspkarbesi aeHbramu Ha Cuete/Cuere IMIIaTeXHOM
kaproukn KnueHta c ydetoM TpeOOBaHMII M OrpaHUYEHUH, YCTAaHOBJIEHHBIX
HacToAmmMU OOuMMHM  yClIOBUSIMH, BHyTpeHHUMH JokyMmMeHTamMu banka u
JIeCTBYOINM 3aKOHOJATENbCTBOM;

nosrydath Beimmcku (cripaBku) o Cuety/CyeTy miiaTeXHON KapTOUKU;

3akpbITh Cuer/CyeT IUIATE)KHOW KapTOYKH; B COOTBETCTBUM C HACTOSALIMMHU
O6muMu ycnoBusiMu, BHyTpeHHumMu noxkymeHtamu banka u JlelicTByronmm
3aKOHOJATEIbCTBOM IPH  YCJIOBUM  TIOJHOTO  HAJJIEXKAILEro  UCIOJHEHUS
00513aTEIIbCTB;

nony4yatb SMS-coobmenue/Push-yBenomnenne o mnocrymienun Ha ero Cuer
IIaTEeKHOU KapTOYKU CYMMBI MHUKpPOKpEInTa (odopmineHHoOM Ha
Knuenra/zaemiinka MHKpO(QHHAHCOBOM oOpraHusanueil), ¢ OTpakeHHEM B
Ha3HaueHWHW (1[eM) TepeBoja JieHer HHpoOpMauu O  MHUKPOKPEIUTE,
IpeoCTaBlIeHHOM JaHHOMY KineHTty/3aemMiuxys;

B JII000M MOMEHT OTKAa3aThCsl OT MOJIb30BAHUS OTOTHUTENbHBIX yeiyT banka. s
OTKa3a OT MOJb30BaHMsA 000 u3 ycmyr KimeHT oO0s3aH mpenocTaBuTh B
¢unuan/otnenenne baHka 3asgBieHHe, MOANMCAHHOE COOCTBEHHOPYYHO, IIO
ycTaHoBIeHHOU bankoMm dopme.

OCYIIECTBIISATh UHBIE npasa, peyCMOTPEHHbIE JeiictByromum
3aKOHOATEIbCTBOM;

NPUHSTH Ha ce0s PUCK JOCTYIA TPEThUX JIUI] K OTKPBHITHIM KaHaJlaM CBSI3H B CBSI3H C
UX HE3aIMIIEHHOCTRIO CHCTEMaMHt Oe3omnacHocTy banka, B Tom unciie SMS, e-mail,
tenedon u npyrum Kananam noctasku OTP-kona, mpeaycMOTpeHHBIM HaCTOSTITUMU
OO6ummu ycnoBusiMu, B cirydae ecinu [epxkarens KapTouky HHUIIMMPOBAT 3a1poc
M0 YKa3aHHBIM KaHaJlaM CBS3HM/KaHajlaM JOCTaBKU U JaJl yKa3aHue O HalpaBJICHUH
CBEJICHUI 110 YKa3aHHBIM KaHaJlaM CBSI3HM/KaHaJlaM JIOCTAaBKH.

HcknroyeH.
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19.3. baHnk o0s3an:

1) mo TpeboBanmio mpenocraBiaTh Kmmenty Boimucku (cmpaBku) mo Cuery/Cuery
I1aTeXHOU KapTouku Kinenra;

2) npu monmydyeHuu ykazanus Kmmenrta o mpoBeaenuu onepanmii mo Cuery/Cuery
IUIATEKHOM KapTouku KilmeHTa MCHOIHMUTH OO OTKa3aTh B €ro HUCIOJHEHUU B
HOPSJIKE U CPOKH, IPEAyCMOTpeHHbIe JlefCTBYIONIMM 3aKOHO1ATENbCTBOM;

3) uCHONHATH YyKa3aHudA, npenbsBieHHble K Cuery/CueTy IUIATEKHOW KapTOUKU
Kimenra, B mopsake M OYEPENHOCTH, IIPELyCMOTPEHHbIE J[IeHCTBYIOINM
3aKOHOJATEIbCTBOM;

4) mnanpasnate Knuenry yBenomiienue no onnomy u3 Kananos nocrasku OTP-kona,
IPEIYCMOTPEHHBIX HacTOAMMH OOLMMH yCIOBUSAMH O MOCTYIUIEHUH Ha ero Cuer
IIJIATEKHOU KapTO4YKHU CYMMBI MUKPOKpEIUTA (odopmiteHHOM Ha
Knuenra/zaemimka MUKpOGHUHAHCOBOM OpraHu3alueii)), ¢ OTpaXCHUEM B
HazHaueHWW (LenM) TMepeBoja JeHer uHGOpMAlMM O  MHUKPOKpEAHWTE,
IpeocTaBlIeHHOM AaHHOoMY KiineHTy/3aemMInuky.

19.4. KoaueHT 00513aH ¢ yyeToM TpeOoBaHUH, u3nokeHHbIX B myHKTe 40.11 ctateu 40
Hactoamux OOmmx ycnoBuil U myHkte 243 IlpaBun 06 o0MKX YCIOBUSX HMPOBEACHUS
OIIepaLAi:

1) HecTH MOJIHYIO OTBETCTBEHHOCTh 32 UCIOJIb30BaHUE BceX KapTouek, BbIIAHHBIX 110
ero Cuery/Cuety MIaTe:KHON KapTOYKH;

2) omlauMBaTh BCe KOMUCCHOHHBIE cOOpbl baHka B cooTBeTcTBUU ¢ Tapudamu banka;

3) CBOEBPEMEHHO U B MOJHOM O00bEME BHINOIHATH CBOM 00SI3aTE€IBCTBA, B TOM YHCIIE
noramarhb 3a10JKeHHOCTh 10 Cuery/ CueTy IIaTeXHOM KapTOUKH;

4) mnpenocraBnaTh B bank nHdopmannio 00 U3MEHEHUH CBOMX KOHTAKTHBIX JAHHBIX,
yKa3aHHBIX B IOCJIETHEM TMCbMEHHOM cOo00IIeHNH B baHK, HO He mo3/Hee 2 (IBYX)
KaJICH/IapHBIX JIHEN C 1aThl UX U3MEHEHMUS;

5) mpenocTaBiATh HE0OX0AUMBbIE baHKY TOKYMEHTHI B COOTBETCTBHHU C TPEOOBaAHUSIMU
JlelcTByIOIIIETr0 3aKOHOAATENBCTBA U BHYTpEHHUX TOKYMEHTOB baHKa;

6) Bo3MemaTh Bce pacxojbl, nMoHeceHHble bankom mo BuHe Kimenra/[lepkatens
Kaprouku;

7) He3zaMeNIUTENbHO yBeIOMJATh baHk 00 yTepe, kpaxe, HECAaHKIIMOHHPOBAHHOM
noctyne Tperbux aun Kk Kaprouke/Cuery miaTeskHOM KapTOUKU MUCHMEHHBIM WUITU
YCTHBIM yBeJIOMJIEHHEM O OjokupoBaHuu B baHk cormacHo HacrosmuMm OOmmm
YCIIOBUSIM;

7-1) obparutbcss B baHK ¢ mpenocTaBIeHHEM COOTBETCTBYIOIIETO 3asiBICHUS Ha
nepebinyck Takoi Kaprouku B Teuenue 30 (TpuanaTH) KajaeHAapHBIX AHEN C 1aThl
(dakTHueckoro ucTeueHUs cpoka geiictBus  Kaproukum (B TOM  ymcie
nononHuTenbHol Kaproukn).

7-2) oOpatuthcsi B bBaHK C mpenocTaBIeHHMEM COOTBETCTBYIOIIETO JOKYMEHTA,
MOJITBEP KIAIOIIETO CMEHY €0 pe3UJIEHTCTBA;

8) Bo3BpatuTh B baHk ommbo4yHO 3auncineHHylo cymMmy Ha Cuer/Cuer miuaTeKHOU
KapTOYKU B TeueHue 2 (OBYX) KaJeHAApHBIX JHEH cOo JHS TMOJy4YeHHUs
COOTBETCTBYIOIIETO yBEAOMIIEHMsI OT baHka;

9) Kunuent/[epxatens Kaprouku o00s3yercs HanexHo XpaHuth KapTouky, He
nepeaaBarh ee Ul Mojib3oBaHus TpeTbuM junaMm. Kmuent/[lepxarens Kaprouku
0o0si3yeTcsi He pa3miamarbk TpeThuM Jwmiam  cBoil  [IMH-kon/pexBu3nUTHI
Kaproukn/CVV/CVC-kon/napons 3D Secure/ OTP-kon, HarpaBiieHHBIH IO OAHOMY
n3 KananoB nmocraBku OTP-xoma, mpeaycMOTpeHHBIX HacTosmuMu OOmumu
YCIIOBUSIMU;

10) Kmuent/[lepxatenp KapTouku HECeT MOJHYIO OTBETCTBEHHOCTH 3a pasTJialllcHUE
tpetbuM JunaMm [IMH-kona/pexBusutoB Kaprouku/mapons 3D Secure/ SMS-
coobmenus ¢ maposiem wim OTP-kogom, HampaBieHHBIM 10 ogHOMY U3 KanamoB
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noctaBku OTP-koma, mpeaycMoOTpeHHBIX HacTosmuMu OOIMUMH YCIOBUSMH, B
pasmepe npoBeaeHHbIX KapTOuHbIX onepaiuii;

11) npu pacTopkeHMHM MPaBOOTHOIICHUN M MpekparieHus oOciyxuBaHus Kaprouek
BepHYTh B bank Bce KapTouku, BeinmyiieHHbIe 10 CUeTy MIaTeKHOM KapTOUKHY;

12) HecTH MOJIHYI0 MAaTEpUAIbHYIO OTBETCTBEHHOCTh 3a JIEHCTBHUS, CBSI3aHHBIE C
HapylieHneM TpeboBaHuil HacTosmmx OOIMUX YCIOBU;

13) HememieHHo oOpatutbcss B baHk  ama  OnokupoBaHus — ycayrm  SMS-
UHPOPMHUPOBAHUS B Clydyae yTEPH/XUIIEHUS MOOMIbHOro Tenedona yubo
BO3HUKHOBEHHUS TOJO3PEHUH O TOJYyYEeHUH TPETbHUMH JIHMIIAMHU JOCTyNa K
MoOUIBPHOMY TeneoHy, HOMEpPY MOOWIBLHOTO TeneoHa WM MOOWIBHOMY
npuioxxenuto banka;

14) mpuHMMaeT u coryamaercs ¢ TeM, 4YTOo baHK He HeceT/He OyIer HecTu
OTBETCTBEHHOCTh  3a  ymepO, mnpuumHeHHbli  Knumenty B ciywae
IPUOCTAaHOBKH/OTKa3a B TPOBEIEHUH IUIaTexa/mepeBona KimeHnrta, a Takxke o
NpUYMHE TPUOCTAHOBKHU/OTKAa3a B IMPOBEIEHUM IUIaTexa/mepeBona Kiuenta
0aHKOM-KOPPECTIOHACHTOM, O6aHKOM OeHeHIrapom;

15) BBIMONHATH WHBIE 00s13aHHOCTH, MPeyCMOTPEHHBIE JleiicTByOmuM
3aKOHOJATEILCTBOM.

CTATHA 20. OTBETCTBEHHOCTB CTOPOH

20.1.

20.2.

20.3.

20.4.

CTopoHBI HECYT OTBETCTBEHHOCTD 32 HEHCIIOJIHEHUE/HeHAIekKalllee HCTIOTHEHUE CBOMX

00513aTENIbCTB B COOTBETCTBUMU ¢ HacTosimmmu OOIIMMHU yCIOBHSIMH M J{efCTBYIOIIMM

3aKOHOAATEIBCTBOM, €CIIM TOJBKO TaKO€ HEHCIIOIHEHHE / HEeHa/JIexKallee UCTIOTHEHHE

HE SBWJIOCH CIIEJICTBUEM OOCTOSITENLCTB HENPEOJOJUMON CHIIBI, MOJ KOTOPBIMU

CTopoHBI TMOHMMAIOT: CTUXMHHBIE OEICTBMS, COLMAIbHBIE KaTaKJIW3Mbl, IEHCTBUS,

pellIeHrs OpraHOB BJIACcTH U UX JODKHOCTHBIX JIUII, B ToM ymciie HanmonansHoro banka

PK, ArenrctBa PK 1o perynupoBaHuio M pa3BUTHIO (PUHAHCOBOIO pbIHKA,

3anpenianiye Wil OrpaHUYUBAIOLINE AEITeIbHOCTh, HEOCPEACTBEHHO OTHOCSIIIYIOCS

K Ipeamery Hactosumx OOLMX yCcaoBUH, Ipyrue o0CTOSTENbCTBA, BISKYIIHE 32 COOOM

OTKa3 TEXHUKHU, COOU MPOrpaMMHOI0 OOECIIeUeHNUs, CUCTEM MOAAUU JIEKTPOIHEPTHUHU U

nepelayy JaHHBIX 110 IPUYMHAM, He 3aBUCAIUM 0T CTOpOH.

IIpn HacTymieHuM OOCTOSITENBCTB HENPEOJOIMMONW CHIJIBI  CPOK  HCIIOJHEHHUS

obs3atenbeTB CTOpoH Mo HacTosAmMM OOIIMM YCIOBUSIM OTOJIBUTAETCSI COPa3MEPHO

BpPEMEHH, B T€YEHHE KOTOPOro OyayT IeHCTBOBATh TAKUE OOCTOSATENLCTBA.

baHK HeceT OTBETCTBEHHOCTH 3a:

1) pasrnamenue bankom wuHbopmanuu TperbuM JsunaMm 1o Cueram/Cueram
IUIATEKHOW KapTOUYKH, 3a MCKIIIOUEHUEM CllydaeB, Korja baHk HamepeH ycTynuTh
TPEeTHUM JinlaM pasa (Y BeomiieHus) o Bo3menieHuto Kimmenrom 3a101KeHHOCTH
WIN MOPYYUTh TPETHUM JIMLAM B3bICKaHHE ¢ KimeHTa, a Takke B MHBIX CIydasx,
YCTaHOBJICHHBIX JIeHCTBYIOMMM 3aKOHOJATENIBCTBOM M HacTosmuMu OOmmmu
YCIIOBUSIMU;

2) omub04YHO Tpou3BeACHHY0 1o BuHe banka Kaprounyio onepanuto.
OTBeTcTBEHHOCTh baHKa B 3TOM cCilydyae OTpaHUYMBAETCS OTMEHOW OIIMOOYHO
ocymecTBiaeHHoN KapTouHol onepanuy;

3) 3axgepxky 3auncienus Ha Cuer/ Cyer IUIaTeKHOM KapTOUKH JACHET, TOCTYMHUBIINX B
nosib3y KinenTa (ipu ycrnoBuu nonydenus bankom Bcex HEOOX0AUMBIX MIIATEKHBIX
U UHBIX JIOKYMEHTOB), a TaKkXke 3a 3aJepKKy HCIOJHEHMsS YyKa3aHWH
Kmuenra/[lepxkarens Kaprouku, mnpencraBieHHBIX B baHK B COOTBETCTBUHU C
HacTOAIUMHU OOLIMMH YCIOBUSAMH, 32 UCKJIIOUCHHEM CITy4aeB, YKa3aHHBIX B ITyHKTE
40.11 crarbu 40 Hactosmux OOmmMX ycimoBuid U myHkTe 243 IlpaBui 06 oOmmx
YCIIOBUSIX NPOBENICHNUS ONEepaLUil.

baHk He HeceT OTBETCTBEHHOCTH 3a:
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20.5.

1)

2)

3)

4)
3)
6)

7)

8)

9)

10)
1)

12)

13)

nociencTsus (B ToM uncie yositku Kimenra/Jlepxatens Kaprouku), cBsi3aHHBIC C
HapymenneMm Knuenrom//lepxarenem Kaprouku mnpaBun 0e30macHOCTH TpU
nois3oBanuu Kaproukoit;

NOCJIEACTBHSI HECAaHKLMOHMPOBAHHOIO MCHOJIb30BaHUs KapTouku o mnpuumHe
yBenudeHusi/orMensl Kimnentom/[lepkarenem Kaprouku TMMUTOB/OrpaHUYeHNH HA
ocyuecTsiaeHne KapTouHsIx onepanuii, yCTaHOBJICHHBIX baHKOM 110 yMOJIYaHUIO;
yiep6, npuurHeHHbIH KineHty B ciydae NpUOCTAaHOBKW/OTKa3a B IPOBEICHUU
iarexa/nepeBoga Kimenra no ocaoBanusiM myHkTa 40.11 crateu 40 HacTosSIIMX
O6mux ycnoBui 1 myHkTa 243 [IpaBui 06 00IITUX YCITIOBUSAX MPOBEACHUS ONIEpaIliii,
a TaKkKe M0 MPUYMHE MPHOCTAHOBKW/OTKA3a B MPOBEACHUH IUIATEXKa/NIEpeBoa
KnuneHnra 6aHKOM-KOPPECIIOHIEHTOM;

OTKa3 TpeTheil CTOpOHBI B 00cyxuBanun Kaprouku uinm nposeaenus: Kaprounoi
olepaunuu;

KauyecTBO TOBapOB, padOT U yCIyT, NPUOOPETEHHBIX € UCOIb30BaHuEM KapTouky;
HEBO3MOXKHOCTb ~ OCYyILECTBIIEHHs KaprouHoil omepauuu 1O TEXHUYECKUM
OpuuMHaM  (HEUCHPAaBHOCTb  JHMHUM  CBA3M  JIMOO  KOMMYHMKAI[MOHHOT'O
000py10BaHUs1, HAXOSILETr0Csl BHE IPSAMOro KOHTpoJis baHka);

MOCJEICTBHSI ~ HECBOEBpEeMEHHOro  OmokupoBanust — Kimenrtom/[lepikarenem
Kaprouku, yTepsIHHOM/yKpaieHHOH Kaprouku, a TaKKe npu
HECaHKIIMOHMPOBAHHOM HCTOJIb30BaHUU/HocTyne K CUeTy TIIaTe)KHOW KapTOUKH;
HEBO3MOXKHOCTb coBepiieHusd Kaprounbix omnepanuii no CyeraMm IIaTeXKHOR
KapTOYKH B CiIly4ae HAJOKEHHWs apecTa Ha ACHbIH JHOO MPHOCTAHOBIICHUS
onepauuii 1o CueraMm IUIATEKHOM KapTOYKM HAa OCHOBAaHUM IIPEIIUCAHUU
YIOJTHOMOYEHHBIX OPraHOB M JIOJPKHOCTHBIX JIMIL, IPEAbSBIECHHBIX B COOTBETCTBUU
¢ JlelicTByIOIIMM 3aKOHOJATEIBCTBOM;

yobiTku Knuenra/[lepxxarens Kaprouku, Bel3BaHHbIE HecoOmoieHneM Kirenrom/
Hepxarenem Kaprouku Hacrosumx OOIIMX YCIOBHM, B TOM 4uClie 3a yOBITKH,
npuunHeHHble Knmenty/ Jlepkaremto Kaprouku B pesynbrare pasriialieHus
TperbuM smuam pekBusuToB Kaptouku/CVV/CVC-kona/IIMH-kona/ITapons 3D
Secure/OTP-xona, HanpasnenHoro no oguomy u3 KananoB moctaBku OTP-kona,
IPEIYyCMOTPEHHBIX HACTOAIMMH OOIMMH YCIOBUSIMH, JTUOO MOMYyYEHHs JAOCTyma
Tperbux sl K pekBusutam Kaprouku/CVV/CVC-xony/IIMH-kony/Ilapomto 3D
Secure/ OTP-kony, HampaBieHHOMY o ogHomy u3 Kananos nocraBku OTP-kona,
IPEyCMOTPEHHBIX HacTOAIMMU OOLIMMU YCIOBUSIMY;

ykazanue  Knumenrom/[lepxarenem — KapTrouku ~ HEBepHBIX/HEIOCTATOYHBIX
PEKBU3UTOB IIPH OCYILECTBICHNUH TUIATEXKEN U EPEBOJIOB JICHET;
B3auMoOOTHoUeHUsT Mexay Knuentom u Jlepkarenem Kaprouku, cBsi3aHHBIE C
ocymecTsiaeHneM KapTounsix onepanmii;

Jar00ble BO3MOJKHBIE HEraTHBHBIE MOCIENCTBUA Mo yuyactuio Knmenra/[lepxkatens
Kaproukn B omepanusx mo OKa3aHHIO YCIyr B cdepax TOProBid OMHAPHBIMU
OILIMOHAMH, TOPTOBJIM Ha OMp>Ke KPUIITOBAIIIOT, TOPTOBJIM Ha BATIOTHBIX OMpIKaXx,
TOProBJIM Ha (DOHAOBBIX OUpPKaX M BCEX MHBIX BUJIOB MHBECTHUIIHMI, B TOM YHCIIE IO
O00OMEHY BaJIIOT, BAJIOTHBIX CHEKYJSIMHA, a3apTHBIX UTP, U APYTHX BHUJIOB YCIYT,
KOTOpBIE MOTYT HECTU B ce0e pPUCKH (PMHAHCOBBIX MOTEPH;

pacxo/bl/yObITKH, a TaKke yIepd HMYIIECTBEHHOro JHOO0 HEMMYIIECTBEHHOI'O
xapaktepa Knmenta/llepkarenss  KapTouku, BO3HUKIIETO B  pe3yjbTare
oOpa3zoBaHHOH 3a10KeHHOCTH TT0 OBepapadry.

KnueHT HeceT OTBETCTBEHHOCTH B IIOJIHOM OOBEME 3a:

Y

2)
3)

npuyrHeHHBINH baHky ymep6 B pesyibTare HecoOmoaenus Kimenrom/[lepxarenem
Kaprouku Hactosmmx OOIIUX YCIOBHA;

Henonymenue Oepapadra;

HOJHOTY,  JOCTOBEPHOCTb,  CBOCBPEMEHHOCTh  IpEAOCTaBlIeHHONH  banky
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4)

S)

6)

7)

8)

9)

nH(OpMaIy B COOTBETCTBHH C 3asBJICHHEM. B ciyuae nmpeaocTaBieHus] HETIOTHOM/
HEJOCTOBEPHOW/ HecBoeBpeMeHHOW uH(popmanuu, KiaweHt Bo3memniaer baHky B
MOJITHOM 00beMe BO3HUKIINN YIIEpO;

HENoraileHue, HECBOEBPEMEHHOE MoraileHue 3aJo/LKeHHOCTH nepen bankom, B
COOTBETCTBUU ¢ HacTosimuMu O6muMu ycnoBusimu v Tapudamu banka;
HECBOEBPEMEHHOE 0JIOKHUpPOBaHHE KmuenTom/ [Iepkatenem Kaprouku
yTepsHHOI/ykpaneHHoi KapTouku, a Takke TMpH HECAaHKIIMOHUPOBAHHOM
UCToNb30BaHNU KapTouky/ HECaHKIMOHHPOBAHHOM JocTyne K CUeTy ImiaTeKHOM
KapTOYKU U BO3HUKIIUX, B CBSA3H C ITUM YOBITKOB;

HEBO3BpaT/HECBOCBPEMEHHBINM BO3BpaT B baHK JeHEer B ciiydasx, yCTaHOBJICHHBIX
HacToAMMHU OOLIMMU YCIOBUSIMU - B pa3Mepe HEBO3BPAIICHHO/HECBOEBPEMEHHO
BO3BpPAallEHHOW  CyMMbI, C  Yy4Ye€TOM  YCTaHOBJIEHHOW  JlelcCTByrOmUM
3aKOHOJIaTEJILCTBOM IIE€HU 3a KaXK/Ibli KaJICHJAPHBINA J€Hb TPOCPOYUKH;

pacxompl W CcylneOHBIE  HW3IEPKKHU, TOHECeHHble baHkoM 10  BHUHE
Knuenta/[lepxarens Kaprouku, unu cBs3aHHble ¢ OJOKHPOBAHUEM U/UITH U3BSTHEM
yTepsSHHOM/yKpaneHHoW KapTouku - B MOJHOM 00BEeMe pacxojoB, MOHECEHHBIX
bankowm;

packpeiTie KOH(MUICHIMATBLHOW wWHPOpManuu o baHke, craBmieli W3BECTHOUN
Knuenty//[lepkatento KapTouku B CBSI3M € 3aKIIOYEHHEM U HUCIOJHEHHEM
3asBnenns, OOIMUX YCIOBHI - B TIOJHOM 00beMe NMPUUYMHEHHBIX baHKy yOBITKOB
BCJIE/ICTBUE PACKPBITHS TaKoW WH(OPMALIUU;

3a Bo3MOkHbIe HecankimonupoBanubie miatexxd B CeTH MHTEPHET B pe3yJibTare
pasrnamenust TpeTbuMm JnnaM pekBus3uToB Kaptouku/CVV/CVC-kona/IIMH-
kona/Ilapons 3D Secure/OTP-koma, HampaBieHHOTO 1O oxHOMy U3 KanamoB
noctaBku OTP-kona, mpenycMOTpeHHBIX HAacTOSIIUMUA OOIIMMHU YCIOBHUSIMH JTHOO
MOJIydeHUSs JOoCTymna TpeThuX Jull K pekBuzutam Kaprouku/CVV/CVC-kony/ITNH-
koay/Ilapomo 3D Secure/ OTP-kony, HanpaBieHHOMY Mo ogHoMy u3 Kanainos
noctaBku OTP-kona, npeaycMoTpeHHBIME HAacTOSIIUME OOIIUMH YCIOBUSIMHU.

PA3JIEJI III DJIEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATDBA 21. OCHOBHBIE YCJIOBUSA TPEJOCTABJIEHUA 3JIEKTPOHHBIX
BAHKOBCKHUX YCJOYT

21.1.

SJIGKTpOHHbIe 0aHKOBCKHE YCIIyru nmpeaoCTaBIAOTCA YAAJICHHO IO KaHallaM CBA3H

MIOCPEACTBOM IE€PCOHAIBHBIX KOMIBIOTEPOB, MOOMJIBHBIX TEI€(POHOB, JIEKTPOHHBIX
TEPMUHAJIOB ¥ HMHBIMM CIOcOOaMH, He TMpoTuBOpedanuMmu JleiicTByromemy
3aKOHOJATENbCTRY.

21.1-1. Ilpn qucTaHIIMOHHOM YCTaHOBJIEHUU JEJIOBBIX OTHOLIEHUH ¢ KinenTom, npu cMeHe
KJIMEHTOM a0OHEHTCKOTO HOMEpa YCTpOMCcTBa COTOBOHM CBsi3U JHOO aOOHEHTCKOIro
YCTPOMCTBA COTOBOM CBSI3U, HCIIOJIB3YEMOT'0 JJIsl AOCTYIA K AJIEKTPOHHBIM OaHKOBCKUM
yciyraMm, baHk mnpumensier AByX(aKTOpHYIO UAEHTH(DUKaMo (ayTeHTHU(UKAIHIO)
KJIMEHTa C 00s3aTeJIbHBIM MPOBEIeHNEM OMOMETPHUUECKOW ayTeHTHU(HKAIUU KIUEHTa
nocpeactsom LION /.

21.2.

bank npeaoCTaBIACT 3JI€KTpOHHLIe 0aHKOBCKHE YCIIyru:

1) Knuenty, umeroniemy B banke oa1H Uil HECKOJIbKO OAHKOBCKHMX CUETOB;
2) TONbKO Ha OAaHKOBCKHE ONEpalH, NpPeayCMOTPEHHbIE IHUIeH3UeH, BbIIaHHON

YIIOJIHOMOYEHHBIM T'OCYIapCTBEHHBIM OPTaHOM, OCYIIECTBIISIIOIIMM PEryJINpOBaHNE
1 HaJ30p (PMHAHCOBOTO PhIHKA U (PMHAHCOBBIX OpraHU3ALNM;

3) mocpeacTBOM TEXHOJIOTHH MOOMIBHOTO MPHUIIOKEHHUS, pealn30BaHHbIX B CHcTeMe

ABO;

4) B COOTBETCTBHHU C MPOIEAYpPaMHU 0€30MMaCHOCTH, YCTAaHOBJICHHBIMHU CTaThel 22 O0mux

21.2-1.

YCIIOBHH.

B orHOMmEHUN KJ'II/ICHTOB, OTHOCAIIMUXCA K KaTeropud IJIKML B BO3pacTe a0
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HIECTHAALATH JIET OIepaluy KJIMEHTa Ha KpYNHbIE CYMMBI, pa3Mep KOTOPBIX
OIIpE/EIIAETCS. B COOTBETCTBUU C BHYTPEHHUMH JOKyMEHTaMM baHka, npu mosy4eHun
ANEKTPOHHBIX OAHKOBCKUX YCIYyr BepUGUIUPYIOTCS POAUTEISIMU WM HHBIMU
3aKOHHBIMU NPEACTaBUTEISIMHU.

21.3. Ilpu mpenocTaBieHUW TPaH3aKIIMOHHO-OAHKOBCKUX yCIyr oOMeH WHbopmaruei
Mexay bankoM m KimeHTOM OCyHIECTBISETCS € MCIOJb30BaHuEM JluHaMuueckon
unentuduxanuu Knuenra.

21.4. TlpemocraBieHUE TPaH3aKIIMOHHO-OAHKOBCKHX YCIyr MOCPEACTBOM MOOUIBLHOTO
MPWIOXKEHUS  MOXET  OCYUIECTBIAThCA 0e3  ucnoib3oBaHus  JlMHaMHUYecKoi
uaeHtupukanuu KrnueHta Ha OCHOBE NPUMEHEHHs IMpoueayp Oe30MacHOCTH,
YCTaHOBJICHHBIX cTaThel 22 HacTosmmux OOMUX yCIOBUH.

21.5. Pa3mepbl BO3HarpaxiaeHui, yrmiaunBaeMbix KilmeHTOM 3a mpemocTaBisieMble
bankom DnekTpoHHBIE OAaHKOBCKUE YCIIYTH, OMPEIEIIIIOTCS B COOTBETCTBUU ¢ Tapudamu
banxka.

21.6. BoszHarpaxaeHue 3a IpeaocTaBIeHUE IEKTPOHHON OAHKOBCKOM YCIYTH B3UMAaETCs
B OECCIIOPHOM TOpSIIKE WM IyTEM HOpSAMOro jae0eToBaHHMs OaHKOBCKOTO CYETa, ¢
KOTOPOTO OCYIIECTBIIAECTCA OaHKOBCKas oOMepanus, B BAJIIOTE BEACHHS JaHHOTO
0aHKOBCKOTO CYeTa.

21.7.  Otnpaska OTP-kona, HanpaBiaeHHoro o ogHomy u3 Kananos nocrasku OTP-kona,
MIPEIyCMOTPEHHbIX HacToAmmMu OOmuMu  ycinoBusMH, Jubo otmnpaBka SMS-
coobmienusi/ Push-yBemomnenuit yepes Cuctemy [IbO mno wununumatuBe banka,
IIpOM3BOJMUTCH 3a cueT baHka 0e3 B3uMaHus Bo3HarpaxaeHus ¢ Kinuenra.

21.7-1. Ilpu OMCTaHIIMOHHOM YCTAHOBJIEHHH JEJOBBIX OTHoUIeHUN ¢ KimeHntom u (mim)
OKa3aHUU €My OJJIEKTPOHHBIX OaHKOBCKUX YycCiIyr baHK ycTaHaBIMBaeT KOHTpPOJb
ucrnoib3oBaHus KiueHToM mnpu mnpoBeieHUM omepauuil mo OaHKOBCKOMY CUETy
(ObankoBckuM cueraM)/CuéTy IUIaTeKHOW KapTOYKH (IUIATEXHBIX KapTO4yeK), OJHOTO
aOOHEHTCKOr0 HOMEpa yCTPOMCTBA COTOBOM CBsI3U, IPUCBOEHHOTO ONEPATOPOM CBSI3HU -
pe3unnenToM Pecniybnuku Kazaxcran u uaentudunrpoBanHoe baHkoM B COOTBETCTBUH
C MOPSAKOM, OINpeAesieHHbIM BHyTpeHHUMHU TOKyMeHTaMHu baHka M BnpaBe OTKa3aTh B
YCTAaHOBJICHUN WM TPOJOJDKEHUHM JEJIOBBIX OTHOIIEHUH, BBITYCKE MPOIYKTOB,
MIPOBEICHUH ONepaIfii pHU HECOOIIOICHUHN TaHHOTO TPeOOBaHMUSL.

21.7.-2. Ilpu otcyrcrBun y Knuenra-uepesuaenra MNH e-pesunenta u Homepa MOOUIBHOM
cs3u Pecniyonuku Kaszaxcran (e-SIM), HeoOXoauMOro Juist mojryuyeHust DJIeKTPOHHBIX
0AHKOBCKHUX YCIYT IIOCPEICTBOM CHUCTEM YJAJIEHHOIO JocTyna baHka, mperocraBieHue
bankoM DNeKTpOHHBIX OAHKOBCKUX YCIYT, BKIIOYAas OTKPHITHE OAHKOBCKUX CUETOB,
Bbimyck Kaproukun W mojgydyeHHMe UWHBIX OaHKOBCKMX NPOAYKTOB M YCIYT,
OCyIIECTBIAETCS nocie npoxoxaeHusa Kimentom-uepesuaentom npouenyp Cepsuca e-
Residency, Bkrogaronux mojgy4eHue cTaTyca dJIeKTPOHHOTO pe3UACHTa (€-pe3uICHTA),
¢dopmupoBanne MHNH e-pesunenTta, MASHTU(UKAUIO JTHUYHOCTH, OMOMETPUYECKYIO
ayTeHTU(UKALINIO, a TAK)XKE MPEJOCTaBICHHE HEOOXOAUMBIX CBEACHUN U TOKYMEHTOB B
COOTBETCTBUM C 3aKOHOAaTenbCcTBOM PecmyOmuku Kazaxcran u  mpaBuiamu
¢bynkumonuposanus Ceppuca e-Residency.

21.7.-3. B orHomeHnn KianeHTOB-HEPE3UAEHTOB, 110 KOTOPbIM baHKOM IIPUCBOEH BBICOKUI
ypoBeHb pucka OJ/OT/OPOMY wmu uMmeroTcs MOAO3PEHUST O TOJBEPKEHHOCTH
BbIcOKOMY pucky OI/DT/OPOMY, puckam MOIIEHHHYECTBA U IPOTHBOIPABHBIX
VHINJIEHTOB, ONPEIEIsEMbIX B COOTBETCTBUM ¢ BHyTpeHHMMH nokymeHTamu baHka,
bankoM He gomyckaeTcs AMCTaHLMOHHOE YCTAHOBJIEHHE JEJOBBIX OTHOLICHMH,
MPOJJICHUE TAKUX JEJIOBBIX OTHOLICHHWM, a TAK)KE BBIMYCK M NEPEBBITYCK IJIATEHKHOU
KapTOYKH ITOCPEICTBOM yNAIEHHBIX KaHaJoB oOciyxuBanus/Cuctemst /150O.

CTATbHA 22. MPOUEAYPHI BE3OITACHOCTHU
22.1.  TlporpamMMHO-TeXHUYECKHE cpeAcTBa uHMOpManmoHHOW Oe3omacHocTn banka,
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MIpUMEHsIEMbIE TP NMPEAOCTaBICHUN DNEKTPOHHBIX OaHKOBCKHUX YCIyT, 0a3UpYIOTCS Ha
CJIEIYIOIIUX MPUHIIUIIAX:

1) cepBep, K KOTOPOMY OTKPBIT JOCTYH U3 IN100anbHOi CeTh MHTEpHET, HE COAEPIKUT
KOH(HUISHIINATBHYIO0 HHPOPMALIUIO;

2) cepBep pacrpeaencHUs Kiro4ei u 06a3a NaHHBIX, coaepxkaiias MHGOPMaLHUIO Ui
oOciyxuBanusi KumeHTa, BBIHOCSATCS B OTHENBHBIA CETMEHT CETH, K KOTOpOMY
HEBO3MOXKEH JIO0CTYM U3 IobanbHoil cetu HTEepHeT;

3) mexny KimeHToM u cepBepoM, JOCTYNMHBIM W3 T100aibHON CeTH WHTEpHET
oOecnieunBaeTcs Oe30MacHbli OOMEH JaHHBIMH - HCIOJIB3YIOTCS  AITOPUTMBI
mmdpoBanus Tpaduka, KOTOPbIE MO3BOJIAIOT UCKIIOUUThH CUTYAIHIO TTOIMEHBI CEpBEpa,
OCYIIECTBIISICTCSl paHHEE BBISBJICHHE HEIOCTAaTKOB B CHCTEME OE€30MacHOCTH IyTeM
COIOCTABJICHUS IPOTOKOJIOB 0OMEHa COOOIEHUSIMH Ha CTOPOHE KIIMEHTAa U CEPBEPa;

4) B cnyuae OOHapy>KEHHS HECOBMAJICHUN TpaH3aKUUs OTMEHseTCs, a KoY
I10JIb30BAaTENs (UM CepBEpa) CUMTAETCS HENEHCTBUTEIbHBIM.

22.2. KoubuaeHuuanpHOCTh NepenaBaeMoil nHpopmanuu obecrieynBaeTcs mudpanuen
nanablx (SSL - amrm. Secure Sockets Layer — mpoTOKOJ 3alUINEHHBIX COKETOB).
LenoctHocTh mepenaBaeMoit uHpopmanmu obecreunBaeTcs MPeoOpa3oBaHUEM
BXOJIHBIX JAHHBIX ONPEEIICHHON JJIMHBI C TOMOIIBIO 3apaHee MpPelONpPeeICHHON
(GYHKIIUU B IpyTUE BBIXOJHBIE JaHHbIE (PUKCUPOBAHHOMN JITUHBI.

22.3. JlocTym K JaHHBIM I pa3dopa W aHanm3a CIOPHBIX CHTYaIlMil OOECIIeUYMBaETCs
BO3MOXXHOCTBIO BEJICHUS apXHBa BCEX OTOCIAHHBIX/MpUHATHIX Kimentom u bankom
JIOKYMEHTOB.

22.4. Bce geiictBus Kiinenros B Cucteme J[bO 3anuchIBatOTCs B 3JIE€KTPOHHBIE )KYPHAJIbL,
3aBOJUMEIE JTAHHOI CUCTEMOM.

22.5. B uensx obecriedeHus 3alUThl OT HECAHKLIMOHUPOBAHHOT'O JOCTYIIa K HHPOPMALIUH,
cocTaBistolIel OaHKOBCKyro TaiiHy, AyreHTudukanus KineHta um ero mpasa Ha
NOJyyeHHe OJIEKTPOHHBIX OaHKOBCKMX YCIYI OCYILECTBISETCS IyTeM MPOBEpKU
MPaBWJIbHOCTH YKa3aHMsI JJOTUHA U napoJs npu Bxoae B Cucremy J1BO.

22.6. Beinaua noruna u napoiiss KinmeHnrty ocymecTtsisieTcs npu peructpauuu B Cucreme
JBbO B mopsifke, yCTaHOBJIEHHOM B COOTBETCTBHM CO cTaThel 23 Hacrosmmx OO0mmx

YCIIOBHA.
22.77. B memax Oe3omacHocTH coxpanenwe mapoias B Cucreme JIBO He
MpelycMaTpuBaeTCsl.

22.8. H3menenwue xopaa poctyna (mapossi) K MoOMIbHOMY MPUIIOKEHUIO OCYIIECTBIISETCS
¢ noateepxaenneM OTP-kxona, nampasisiemoro Knuenty mo ogHomy u3 KananoB nocTaBku
OTP-koma, u ¢ mpuMeHeHHeM buomerpuyeckoil ayreHtudukanmuu Kinenra c
UCIOJIb30BaHUEM OMOMETpUYECKUX JaHHbIX, mnoaTrBepxkaeHHbIXx LHOWI wumum ¢
UCMOJIb30BAHUEM OHMOMETPUYECKHUX TaHHBIX, IOJyYEHHBIX MOCPEICTBOM YCTPOMCTB
banxka.

22.9.  Omneparnus, OTHOCAIIAsICA K TPAaH3aKIIHOHHO-0aHKOBCKUM YCIIyTaM, MOJITBEPKAaeTCs
OTP-xonoM.

22.10. TlonTBepxaeHue oOmepalud, OTHOCAIMIEHCS K  HMH(OPMAIMOHHO-OAHKOBCKUM
ycayram, He TpeOyeTcs.

22.11. HcnonwszoBanue OTP-xona KnneHntom npu mosydeHUn DIEKTPOHHBIX OAHKOBCKUX
YCIIYT OCYLIECTBIISIETCS B CIEAYIOIIEM ITOPSIKE:

1) mpu monrBepxkacHuU oneparuu Knment sampammBaer OTP-kom myrem BbIOOpa
COOTBETCTBYIOLIEH KOMaH/IbI;

2) npu 3anpoce OTP-komna Cucrema JIbO aBTOMaTHYeCKH €ro TeHEPUPYET U OTIIPABIISET
no ogHomy u3 Kananos nocraBku OTP-kona, mpeaycMOTpeHHBIX HacTOSIUMU O0mumu
YCIIOBHSMU;

3) monyuuB wuHbpopMmaruio o0 OTP-xkome, KnmeHT BBOAUT €ro B cheUUaIbHO
MpeAHa3HAYEHHOE I 3TOT0 TOJIE;

98



4) mocne Tpex HempaBWIbHBIX TOMbITOK BBoga OTP-xoma moctym B MoOwibHOE
npuiioxkenue oinokupyercs, Cucrema J1bO aHHyHpyeT NPeabIIyIIANA KOJI K OTIIPABIISICT
HOBBI U1 TOBTOPHOM uaeHTUGUKanuu. KimeHT noay4daer yBeIOMIIEHHE O
HE00X0IMMOCTH BBOJ]a HOBOTO KOJ[a JJIsl MPOJOJDKEHUS Mpoliecca. B cirydae moBTOPHBIX
Tpex HempaBWIbHBIX NONBITOK BBoAa OTP- kona, noctyn B MoOuiabHOE IpUIOKEHUE
Oonmokupyercss Ha 15 (mATHagUAaTh) MUHYT, IO HUCTEYEHMHM KOTOphIX KimeHty
IIPEJOCTABIIAETCS. BO3MOXKHOCTb BBINOJIHEHUSI IOBTOPHOrO BXoAa B  MoOuibHOE
IIPUJIOKEHNE U OCYILIECTBICHUSI ONIEPALINY;

5) OTP-kon siBnsieTcs NEHCTBUTEIBHBIM TOJIBKO JIJISl TIOATBEPIKIACHUS OJTHON OTCPAIIUH.

22.12. Ilpu oOHapy>keHHH HECAHKIIMOHUPOBAHHOTO JIOCTYTA WX MOMBITOK TAKOTO JOCTYIa
K HH(pOpMalMK, COCTAaBIAIOLIEH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOIO
U3MEHEHHUs, OCYyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NIEpeBoja JEHET U
VHBIX HECAaHKLIIMOHUPOBAHHBIX JEHCTBUM, BO3HUKAIOUIMX IIPU IIPEOCTaBlIeHNN baHnkoM
KinenTty DnekTpoHHBIX OaHKOBCKUX yciyr, baHk:

1) yBemomisier 00 3ToM KimeHTa He mo3jHee cienyromero pabodyero JHs ¢ JaThl UX
OOHapy>KeHHsI TIyTE€M HaIpaBJICHUS COOTBETCTBYIOIIETO YBEJAOMIICHUS B BHae SMS-
cooOuIeHnss Ha 3aperucTpUpOBaHHBIH HOMEp MOOMIIBHOrO TesnedoHa W/WIK B BUAE
COOOMICHHUST HA DIIEKTPOHHBIM MOYTOBBIN AWK, YKa3aHHbIH KiMeHTOM B 3asBJICHHUU Ha
NOJIyYeHHE DJIEKTPOHHBIX OAHKOBCKUX YCIYT MJIM COOTBETCTBYIOILEIO YBEIOMIICHHS B
MoOuIbHOM NMPUIIOKEHUU;

2) HpUOCTAaHABIMBAET MPEJOCTaBIIEHUE DJIEKTPOHHBIX OaHKOBCKUX yciyr KimeHty B
MOPSIKE, YCTAHOBIICHHOM B COOTBETCTBUU CO CTaThell 26 HacTosmux OOIUX yCIOBHIA.

22.13. B ciiyyae BOBHUKHOBEHHUS HECAaHKIIMOHMPOBAHHBIX JACHCTBUM, YKa3aHHBIX B IIYHKTE
22.12. wnHacrosmmx OOmux ycnoBuidl, baHk He3aMeAIUTENbHO TNPUHUMAET BCE
HEOOXO/MMBIE MeEpbl JJIs YCTpPaHEHHs MX MOCIEACTBHUM M MpeloTBpaIlEeHUs] HX
MOSIBJICHUS B OyAyIIEM.

22.14. baHk B nensx npenorsBpaunieHus HecaHKIMOHMPOBAHHOIO IUIATEXa WIK MEPEBOJA
JIeHeT npH npeaocTaBieHnn KimeHTy DeKTpOHHBIX OaHKOBCKUX YCIYT yCTaHaBIMBAET
OTpaHUYEHUS M JUMHUTHIl Ha NpPOBEIEHHUE IIaTexe M mnepeBojoB B MoOHIBHOM
npuiokeHnu. MiHpopmanus 06 orpaHMueHUsIX U JIMMUTaX pa3Mmelnaercs Ha BeO-caiite
banka/B MoOMIIBHOM NIPUIIOKEHUH.

22.15. Ilo OKOHYaHMM TMOJIB30BAHMS SJIEKTPOHHBIMM OaHKOBCKMMHM yciayramu KimeHt
JO0JIKEH 3aBepiinTh ceccuto B Cucreme JIbO.

CTATbBA 23. PETUCTPALIUA B CUCTEME ABO

23.1. Peructpauus Kmumenta B Cucreme JIbO ocCymiecTBiaseTcs CaMOCTOATENBHO B
COOTBETCTBUM C TpeboBaHUSAMH BHYTpeHHHX JOKyMeHTOB baHka u mpoueayp
Oe3omacHOCTH ¢ 00s3aTeNbHBIM IpOBeJeHUEM buomerpuyeckoil ayTeHTH(UKAIMU
Kmunenra nocpeactsom LIOWMJ] mnu ¢ ucnosnb3oBaHUEM OMOMETPHYECKUX JAHHBIX,
ITOJIyYEHHBIX ITOCPEICTBOM yCTpOKcTB baHka.

23.2.  Ilpu peructpauuu B Cucreme JIbO B kauectBe noruHa BeicTynaer JloBepeHHbIN
HOMEp MOOMJIBHOTO TenedoHa.

23.3. Cucrema JIBO aBromarumyecku peructpupyer Kimenta B cBoell 0a3ze IaHHBIX,
reHepupyeT MapoJib U OTHpaBiseT ero B Buae SMS-cooOuienus yepes SMS-nuio3 Ha
JloBepeHHbIi HOMep MoOmIbHOTO Tenedona Knuenra. [l apropuzanuu B MoOMIbHOM
npuiokeHnu KiueHT mo cBoeMy YCMOTPEHHIO HCIoib3yeT [laposib (KOpOTKHA KOJ)
100 OMOMETpHUYECKHe MapaMeTpbl Ha MOOHMJIBHOM YCTpPOWCTBE (OTHEYATOK Malbla,
n300pakeHUE JIUIA U JIPYTOe).

CTATDBA 24. IPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKUX YCJAYT
MHNOCPEACTBOM MOBUWJIBHOT'O NPUJIOKEHUSA
24.1.  Jlnsa momydeHuss DJEKTPOHHBIX OAHKOBCKHUX YCIYT TOCPEACTBOM MOOUIBHOTO
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npuioxxenus Kinenty Heo6xonumo:

1) ucronb30BaTh MOOMIIBHOE YCTPOHCTBO Ha TIaThopme «Android» Bepcun 5.0 u Bbiie
umu «Apple 10S» Bepcuun 11 u BbIIIE, MOAKIIOYEHHOE K ceTH OrepaTopa COTOBOM
CBSI3U;

2) nist MOOMIIBHOTO yCTpoicTBa Ha 1uiatdopme «Apple i0Sy» yctanoBuTh MOOMIBHOE
MPUIIOKEHNE U3 Mara3uHa MpuioxeHuid «Apple Store»;

3) w1 MoOuIbHOTO ycTpoiicTBa Ha 1uiargopme «Android»- ycranoButh MoOuiIbHOE
MPUIIOKEHNE U3 MarazuHa npuioxenui «Google Play»;

4) OIKJIIOYUTH MOOUJILHOE YCTPOUCTBO K CeTH UHTEPHET;

5) ucnons3oBath Jorud U OTP-napois 115 Bxona B Cuctemy J1bO;

6) UCHoNB30BaTh MOOMIIBHOE YCTPOHCTBO, MOJAKIIOUEHHOE K ceTH Omneparopa COTOBOM
CBs3U, A1 pueMa oT banka OTP-kona no ognomy u3 Kananos nocrasku OTP-kona,
MIPEeIyCMOTPEHHBIX HACTOSIIUMU OOIKUMU yCIOBUSIMH.

24.2. IlocpeactBoM MobunbHOro npuioxeHuss KiMeHT mnoiyyaeT cienyroniue BHIb

DNEeKTPOHHBIX OAHKOBCKHUX yCIYT:

1) uHpOpPMAIMOHHO-0AaHKOBCKHE yCIYTH;

2) TpaH3aKLMOHHO-OAHKOBCKHUE YCIIYTH;

3) nHPOPMAIIMOHHO-CEPBUCHBIE YCIIYTH;

4) mpouue ycnyrd, BKIIOUYAIOIIUME B TOM YMcIe AUCTaHUOHHOEe (online) odopmieHue
OaHKOBCKHUX TPOJYKTOB/yCIyT/U3MCHEHHE CYMM/JTMMHTOB/HECHUKACMBIX OCTATKOB,
BpeMeHHOe OiokupoBanue/pa3zonokupoanue Kaprouku/ cmeny [TMH-kona.

CTATHhS 25. IPUEM OBPAIIEHUI KJIMEHTA TIIO BOIIPOCAM,
CBA3AHHBIM C NNPEJOCTABJIEHUEM J2JIEKTPOHHBIX BAHKOBCKHUX
YCJYT, U PASPEIIEHUE CIIOPHBIX CUTYAIIUA

25.1.  Obpamenus Knuenra no Bompocam, CBI3aHHBIM C NPEAOCTaBICHUEM DJIEKTPOHHBIX
0aHKOBCKHUX YCITyT, IPUHUMAIOTCS:

1) Online Bank no cnegyromum Homepam TenedoHOB:
a) ¢ ropoackux tenedoHoB - § (727) 2 595 595;
b) ¢ coroBbix TenehoHOB - 595.

2) yuepe3 MobOunpHOE mpuIokeHue wiu mnocpeactBoM WhatsApp mo Homepy
+77761595595.

3) no anpecam npucytcTBus banka.

25.2.  Tleperoopsl Knuenta ¢ padorHukoMm Online Bank mo tenedony aBromaTuiecku
(UKCUPYIOTCS Ha 3aIUCHIBAIOIIEM YCTPOICTBE B LENAX pa3pelieHus JTI00bIX CIIOPHBIX
CUTyalui, KOTOpPbIE MOTYT BO3HHMKHYTh Mexay Kmmentom u bankom. Hactosmmm
Knuent 6e3ycnoBHO cornaceH, yTo bank npousBoauT 3amnuch neperoBopos Kimenra ¢
pabotHukom Online Bank mo Tenedony mocpencTBoMm 3amMCBIBAIONIETO YCTPOMCTBA U
YTO YyKa3aHHas 3aluCh MOXET HCIIOJIb30BaTbcd B KAueCTBE MHCTPYMEHTa MJIs
YpEryJupOBaHUs pPa3HOTJACHM, a TaKKe HCIOJIb30BaTh yKa3aHHBIE 3allCH B CyJlie B
KAaueCTBE J10Ka3aTeIbCTBA.

25.3. baHk paccMarpuBaeT BONPOC, CBS3aHHBIM C MPEIOCTABICHHUEM OJIEKTPOHHBIX
0aHKOBCKHUX YCIYT, M IPEJOCTABIISIET HA HETO OTBET HE MO3/IHEE CPOKA, YCTAHOBJIEHHOTO
BHYTPEHHUM JJOKYMEHTOM baHKka, perinaMeHTUpyomuM nopsaaok odpamenuit Knuenra.
B cnydae, ecnu Bompoc, CBsI3aHHBIN ¢ NpeAOCTaBICHHEM DJIEKTPOHHBIX OaHKOBCKUX
ycIyr, TpeOyeT H3y4deHUs HUCTOPUM ONepaluid W IPOBEAEHUS KaKUX-THO0
JOTIOJTHUTENIBHBIX PAa0OT Cco CTOpoHBl baHka (Hampumep, BBIACHEHHS TNPUYUHBI
HEBO3MOKHOCTH TIPEIOCTABICHUS AJIEKTPOHHON OaHKOBCKoW yciyru Knmenty), bank
M3y4aeT HCTOPHIO ONepaluid, MPOBOAUT HEOOXOIUMBIC TOMOJHUTENIbHBIE PabOThl U
JOBOAUT HMH(OpPMAIMIO O BBIIOJIHEHHBIX paboTax 1o KimeHra B TedeHue cpoka,
ycraHoBlieHHOTO «[IpaBuimamu o mopsake paccMOTpeHUs oOpalleHud (U3NYECKuX U
opuandeckux aui B AO «@pugom bank Kazaxcranmy.
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25.4. Ecmu mexny bankom um KnueHTOM BO3HHMKAeT COpHas CHUTYalHs MO KaKOH-Tu00
ANEKTPOHHOU OaHKOBCKOHM ycmyre, KnueHT mpezacraBnser B baHk cooTBercTByloIIce
3asBJICHHE Ha pPAcCMOTPEHHE CIIOpPHOM cuTyaluu 10 Qopme, YCTaHOBIECHHOU
Buytpennnmu nokymentamu banka.

25.5. baHkK paccMaTpHBaeT CIIOPHYIO CHUTYAIHIO MO 3JIEKTPOHHOW OaHKOBCKOW yCIyre B
teyeHue 15 (nmsaTHaguatu) pabouux aHEH OT narel npeactaBieHus Knuentom B bank
COOTBETCTBYIOLIETO 3asBJICHUS HAa PACCMOTPEHHUE CIIOPHOM CUTyallMH, UM UHOU CPOK,
ycraHoBleHHbIH «[IpaBuiamMu O MopsiKe paccMOTpeHus: oOpameHuid (pU3MUECKUuX U
opunnueckux Juil B AO «®punom bank Kazaxcram»». B cirygae o6ocHOBaHHOCTH
obpamienus: Knuenra mo 371eKTpOHHOM 0aHKOBCKOW yciyre baHk mpuHUMaeT Mepbl s
yCTpaHEHUs MPUYNHBI CIOPHON CUTyalluu B TedeHue 15 (msaTHaauati) pabodux JIHeH oT
JIaThl OKOHYAHMs PACCMOTPEHUS CIIOPHOM CUTYAaLlMM WM MHOM CPOK, YCTaHOBIICHHBIN
«IIpaBunamu o mopsIKe pacCMOTPEHUs oOpaleHu PU3NIECKUX U OPUIUIECKUX JIUI B
AO «®punom bank Kazaxcran»y.

25.6. bank He Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHUEM
HecankunoHnpoBaHHOTO IUIaTEXka, 10 IPUYMHE KOTOPOT0 BOSHUKIIA CIIOPHAs CUTYyalUs,
ecii  Oyaer  ycTaHOBiIEHO, 4YTto KimMeHT ywacTBOoBal B OCYIIECTBJICHUU
HecaHKmoHMpPOBaHHOTO IUTATEXa WIK COAEHCTBOBAJ €TI0 OCYLIECTBICHUIO.

CTATHA 26. INPUOCTAHOBJIEHUE n MHNPEKPAIIIEHUE
HNPEJOCTABJIEHUSA 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYT

26.1. IlpuocraHoBiIeHHE WM MPEKPALIEHUE TTPEAOCTABICHUS DIEKTPOHHBIX OAHKOBCKHUX
YCILYT MOKET OCYLIECTBIAThCS baHkoM:

1) mpu HeucnomHeHun KinumeHTOM CBOMX  00s3aT€NbCTB, MPEIYCMOTPEHHBIX
3agBreHreM W/wim HacTosmmMu OOIMMH yCIOBUSIMHU, pa3MelleHHbIMU Ha Beb-caiite
banka;

2) npu HapymeHud KinneHTOM mopsiaka W yCIOBUM MPeNOCTaBICHUS DIEKTPOHHBIX
0aHKOBCKHUX YCIYyT, TMPEAYCMOTPEHHBIX 3asBICHUEM W/WIH HacTOSIHMH OOmmmMu
YCIIOBUSIMU;

3) mpu HEUCHPAaBHOCTH TEXHUUYECKHUX CPEACTB, OOECIEUMBAIOIIUX IPEIOCTABICHUE
DNEeKTPOHHBIX OAHKOBCKUX YCIYT;

4) npu oOHapyXKEHUH HECAHKIIMOHUPOBAHHOTO JIOCTYIA WM MOMBITOK TAaKOTO J0CTYIIa
K HH(pOpMAIMK, COCTAaBIAIOLICH OaHKOBCKYIO TailHy, €€ HECaHKIIMOHMPOBAHHOTO
M3MEHEHHUs, OCyIlecTBIeHUs] HecaHKIIMOHMPOBAaHHOTO TUIaTeXa WM NepeBoja JeHer U
MHBIX HECAaHKIIMOHUPOBAHHBIX JEUCTBUHM, BOSHUKAIOIIUX MPU MPEAOCTaBICHUH bankom
DNEeKTPOHHBIX OAHKOBCKUX YCIIYT, HE MO3JHEE CIEAYIOUIEro paboyero AHS C AaThl UX
OoOHapy>KeHHUS;

5) mo wnuimatuBe KimeHTta He mMoO3mHEE cieayromero padodero AHS C  JaThl
NpeJCTaBIeHUS UM B BaHK COOTBETCTBYIOLIETO 3asBICHUS MO (popMe, YCTaHOBJIEHHON
Brytpennnmu nokymentamu banka;

5-1) npu oOHapyXeHHUM TPU3HAKOB TOJO3PUTEIbHBIX ONepaluid  KIUEHTa,
npenycMoTpeHHbIX B 3akoHe o [I0/OT/OPOMY;

6) 1O MHBIM OCHOBAaHUSAM, MPEAYCMOTPEHHBIM HAcTOAIMMHM OOMMMHU YCIOBUIMH,
JleiicTBytomuM  3akoHoAaTrenbcTBOM u/mwin [lpaBunamu 00 0OmMIKMX — yCIOBUSX
MIPOBEICHUS OTepallyii, pa3MenieHHbIMI Ha Beb-caiite banka.

26.2. B cnydae mpUOCTAaHOBJICHHS WJIM TPEKpAIICHUs MPEIOCTaBICHUS DIECKTPOHHBIX
OAaHKOBCKUX YCIYT 10 OCHOBAaHHSM, HPEIYCMOTPEHHBIM IYHKTOM 26.1. HacTOALIMX
O6mmx ycnoBuii, bank yBemomuisier 00 3ToM KimmeHTa He mO31IHEE CIEIYIOMIEro
paGouero mHS ¢ JaThl NPUOCTAHOBICHHMS MM TPEKPALICHUs TPEIOCTABICHUS
DNEeKTPOHHBIX  OAHKOBCKMX YCIAYr MyTeM HAMpaBi€HHs] COOTBETCTBYIOLIETO
yBeoMJIeHHs B Buzie SMS-coo01eHus1, HarpaBlieHHBIN Ha 3aperUCTPUPOBAHHBIN HOMED
MOOWIBHOTO TeehoHa W/WIM B BUAEC COOOIIEHUS HAa DJIEKTPOHHBIM MOYTOBBIN SIIIHK,
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yKa3aHHbIA B 3asBJICHUM Ha IMOJIy4eHHE OJIEKTPOHHBIX OaHKOBCKHX YCIyr W/MIU
cootBeTcTBYMOMEro Push-yBenominenust B MoOMIBHOM MTPUIIOKECHUU.

[Ipu 3TOM B ciy4asix, OMMCaHHBIX B MOANyHKTE 4) myHkTa 26.1. HacTosmmx OOmmx
ycioBuii, baHk BpaBe BPEMEHHO MJIM ITOJIHOCTBIO IPUOCTAHOBUTHL AocTyll KimeHra k
DneKTpOHHBIM 0aHKOBCKHUM yciayram 0e3 yBenomiieHus KinenTta wim noixy4eHus Ha TO
€ro COrJIacusl BIUIOTH JI0 MOMEHTA BBICHEHHS BCEX OOCTOSTENBCTB M MCKIIOYCHUS
MOI00HBIX yIPO3.

26.3. B ciyuyae NpUOCTAHOBJIEHUS WM IPEKPAIIECHUs IPEIOCTABICHUS OJIEKTPOHHBIX
0AHKOBCKHUX YCIyT MPU HEUCIIPABHOCTU TEXHUYECKUX CPEICTB, 00ECIEUMBAIOIIMX HX
npegocTaBieHue, baHKk MoxkeT yBeZoMUTh 00 3Tom KimeHta myTem pasMemnieHus
COOTBETCTBYIOIIETO 00bsiBIIeHUs Ha BebO-caiite banka.

26.3.-1 B cimy4ae nmpuoCTaHOBJICHHUS HITH MTPEKPAIICHUS DIEKTPOHHBIX OAHKOBCKUX YCIYT IO
OCHOBaHUSIM, MPEAYCMOTPEHHBIM B MOANMYHKTE 5-1) myHkta 26.1 Hactrosmmx OOmmx
ycioBuid, bank BmpaBe motpeboBaTh mocenicHuss Knwentom otnenenus banka 6o
ONPOCUTh KIMEHTa TUCTAHIMOHHO (MOCPEACTBOM Jomyckaemblx baHkoMm cpencts
KOMMYHHUKAITMH) C IIEJIbIO BBISICHEHUSI TPUYHMH COBEPILICHUS TI0I03PUTEIBHBIX OlepaIui,
a TaKXKe 3alPOCUTh MOATBEPKICHNE HCTOUHUKA IIPOUCXOXKICHUS CPEJICTB COBEPILIAEMBIX
onepauuu.

26.4. Ilpu ycTpaHeHMM NUpPUYUH, MOBJIEKIIUX MpHOCTaHOBIeHUEe mpaBa KimeHta Ha
MOJTy4eHHEe DIEKTPOHHBIX OAaHKOBCKHX YCIIYT, NpenoctaBienne Kimmenty DnekTpoHHBIX
OAHKOBCKHUX YCIIyT BO30OOHOBJISIETCS.

26.5. B ciydae BO300HOBJIEHUS NPEAOCTABIECHUS DJIEKTPOHHBIX 0aHKOBCKHUX yCiyr baHk
yBepomisier 00 3ToM KimeHTa He mo3aHee cleayromero padodero IHsS € JaThl
BO300HOBJICHUS ITPEIOCTABIIEHUS DIIEKTPOHHBIX OAHKOBCKUX YCIYT IIyTEM HANpPaBJICHUS
COOTBETCTBYIOLIETO yBeJIOMJIEHHS B BHJe SMS-cooOrieHuss Ha 3aperucTpupOBaHHBIN
HOMEP MOOWMJIBHOTO TeseoHa W/WUITKM B BUJIE COOOIICHMS HA DJEKTPOHHBIM MOYTOBBII
AWK, YKa3aHHbIH KIMEeHTOM B 3asBIIEHWM HA MONy4YeHHE DJIEKTPOHHBIX OAHKOBCKUX
YCIIyT, WM COOTBETCTBYIOIIETO YBEAOMIICHHUSI B MOOMIIBHOM NPUIIOKEHHUH.

26.6. B ciydae BO30OHOBJIEHHUS NPEAOCTABICHHS DIEKTPOHHBIX OAHKOBCKUX YCIYT 1OCIIE
YCTpaHEHUsI  HEUCHPABHOCTHM  TEXHUYECKUX  CPEACTB, OOECHEeUMBAIOIIUX X
npenocraBieHne, bank MoxeT yBenqomuth 00 3ToM KimeHTa myTem pa3MmelieHus
COOTBETCTBYIOIIETO 00BsiBNIeHUs Ha Beb-caiite banka.

PA3JIEJI 1V CBEPEI'ATEJIBHBIE CUETA (IEIIO3UThI)
CTATBA 27. OBIIUE NMOJIOKEHU A
27.1. B 3aBUCHMMOCTH OT yCJIOBHM BKIiIa0B OHM MOAPA3AEISIIOTCS HA CIEAYOIINAE BUJIBL:

1) Bkmax 10 BOCTpeOOBaHMSA — TOJUICKHUT BO3BpATy IMOJHOCTBIO MM YAaCTUYHO IO
nepBoMy TpeboBanuto Kirenra u spnsercs 0eccpounbiM. B ciydasx, koraa Bkiajg 10
BOCTpeOOBaHMs  3aTpeOOBaH  BKJIQAYUKOM, BO3HarpaxJIeHHe 1O  BKJIATY
BBITUTAYMBAETCS 32 PaKTUYECKUI CPOK pa3MellleHus BKIIaJa;

2) cpouHblii BKJax — BHOcUTcs Ha COeperareibHbI CYET Ha OINpENEeNeHHBIH CpOK,
corjacHo 3asBIEHUIO 00 OTKPBITUH BKJIaJa GU3MUECKOTO JIHIa (Janee -— 3asiBJICHUE),
m0o0 mosydyeHUs: baHKOM JOKyMEHTOB/yKa3aHMM, OTHPABICHHBIX BKiIagdukoM c
WCIIOIb30BaHUEM CPEJICTB YAAICHHOTO A0cTyna B MoOuiapHOM npuiiokennn banka,
YTO IOPUANYECKH SKBUBAJIEHTHO MOJYYEHHIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE,
0(hOpMIIEHHBIX B COOTBETCTBHHU ¢ TpeOOBaHUAMHU JIeHCTBYIOLIETO 3aKOHOIATENbCTBA.
Bxiaguuk naer mpaBo baHky wucmonb3oBaTh JTOKYMEHTHI, C(OPMHPOBAHHBIE H
IepelaHHble UM B IOPSAAKE M Ha YCIOBUAX, YKAa3aHHBIX B CTaTbe 21 HacToAmuXx
OOmmx yciaoBui, HapaBHE C JOKYMEHTaMH/yKa3aHUSMHU Ha OyMa)KHOM HOCHTEJE.
IIpu sTOM BKIagUMK HECET NOJHYH0 OTBETCTBEHHOCTb 3a COJEP)KAHUE TaKHX
JTOKYMEHTOB/yKa3aHUH, OTHPAaBICHHBIX B MOOHIBPHOM NpUIOKEHUH baHKy uis
WCTIONTHEHUST yKa3aHWUM CpoK. B ciydasx, korga CpoYHBIA BKJaj 3aTpeOOBaH
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Bxnagunkom 10 MCTEYEHUS YCTAHOBJIEHHOTO CpPOKa, BO3HArpaXKJICHUE MO BKIIALY
BBITIJIAYMBACTCS B pa3Mepe, YCTaHOBJICHHOM 110 BKJIAy 10 BOCTpeOOBaHUS, €CIIU HHOE
HE TpeaycMoTpeHo JJoroBopom 0aHKOBCKOIO BKJIAJa;

3) ycnoBHBIH BKJIan — BHocuTcs Ha (COeperaTenbHBI CYET A0 HACTYIJICHHUS
omnpezaeneHHbIX J[oroBopoM OaHKOBCKOTO BKJIaJa YCIOBUM WU OOCTOSTENLCTB. B
CIIly4asix, KOTJla YCIIOBHBIM BKJaJ 3aTpeOOBaH [0 HMCTEUEHUS CpPOKa BKIIANa/I0
HACTYIUJICHUSI OmpeleieHHbIX JloroBopoM OaHKOBCKOTO BKJaJa YCIOBHHM U
OOCTOSITENTLCTB, BO3HArpaXJCHWE 10 BKJIAAy BBIIAYMBACTCI B  pa3Mmepe,
YCTaHOBJICHHOM MO BKJIAJy A0 BOCTpEOOBaHHUSA, €CIIM MHOE HE MPEayCMOTPEHO
JloroBopoM OaHKOBCKOTO BKJIJIa;

4) cOeperarenbHbld BKJIa[ — BHOCUTCA Ha COeperateibHbId CUET Ha OINpPEICIICHHBIN
cpok. B cmydasx, korma cOeperaTeNbHBIA BKJIaa 3aTpeOOBaH BKIATYHKOM JIO
HCTEUYEHUs] YCTAHOBIIEHHOTO CPOKA, BO3HATPaXKJIEHUE IO BKJIA/ly BBIILLIAYUBAETCS B
pasMepe, yCTaHOBJICHHOM IO BKJIAly 10 BOCTpeOOBaHus, a Takke cam Bkiaa He paHee
30 (TpuALaTH) KaleHIapHBIX THEH ¢ MOMEHTA MOCTYIUICHHUs TPeOOBaHUS BKIAUUKA.

27.2.  VYcioBus WM 0OCTOSTENHCTBA MO YCIOBHOMY BKJIQJy JOJKHBI OBITh MHCbMEHHO
ompezneneHsl B JloroBope OaHKOBCKOrO BKJIaga, YETKO CHOpPMYIHpPOBaHBI, HE
MPOTUBOPEUYUTh JIEMCTBYIOIIEMY 3aKOHOJATEIbCTBY M HE HMMETh HESCHOCTEM,
3aTPyAHSIONIMX BbIIayy BKJIAJa;

27.3. B coorBerctBUM ¢ TpeOoBaHUSIMH JIeHCTBYyIOIIEr0o 3aKOHOJATEIhCTBA U
BuyTtpennumu noxkymeHntamu banka mo cOeperareibHBIM CUYETaM OCYIIECTBISIOTCS
CJIEyIOIINE OTepaLUu:

1) mpuem ot KiinenTa neHer HaTM4HBIM U O€3HAJIHYHBIM CIIOCOOOM;

2) HauMCIIEHWE W BBIIJIATa BO3HATPAXKICHUS B pa3Mepe M TMOPSIKE, ONpEeaesieMOM B
3asBieHun Ha OTKpbITHEe COEperaTeIbHOTO CUeTa;

3) Bo3Bpar Bxiama HamuyHBIM @M O€3HATMYHBIM  CIIOCOOOM Ha  YCJIOBUSIX,
MPeAYCMOTPEHHBIX 3asiBIeHUEM U JIeMCTBYIOIIUM 3aKOHOJATENBCTBOM.

27.4. Hckirodes;

27.5. 1lo Bknany nonmyckaercs 4aCTUUHOE U3bSATUE JIeHET BKiaquukom, B Cilydae eciid 3T0
OTOBOPEHO B MOAMNKMCAHHOM 3asiBJICHUM IIPU YCIOBHM coxpaHeHus Ha COeperaTeibHOM
cueTe HECHIKaeMOro OCTaTKa, YKa3aHHOTO B 3asBlieHWU. B crmydae oOpasoBaHus Ha
COeperarenlbHOM cueTe CyMMBI JICHET B pa3Mepe MEHee HECHI)KaeMOro OCTaTKa,
YCTaHOBJICHHOTO B 3asBIIEHUHU IO JIOOBIM NMPUYMHAM U OCHOBaHHSAM, baHk Bmpase
JIOCPOYHO pacToprHyTh JloroBop OaHKOBCKOro Bkjaaa (3asBieHHE OO0 OTKPHITUH
BKJIa/Ia) C MOMEHTa YMEHBIUICHUSI HECHUKAEMOTO OCTaTKa, MIPU 3TOM BO3HArpa)xacHUe
o Bxiany HauwciseTcst B MOpsIKe, MPEAyCMOTPEHHOM 3asiBICHHUEM;

27.6. baHK  CcaMOCTOSITENBHO  yCTaHABIMBAET  MpEJIETbHbIE  BEJIMYMHBI  CTABOK
BO3HATrpaXXJACHUS 1O BKJIaJaM, MPEEIbHbIE CYMMBI U CPOKH MPUHUMAEMBIX BKJIAJIOB U
MOXET U3MEHSTh UX B OJJHOCTOPOHHEM MOPSIKE;

27.7.  Yxa3aHHbIE CTaBKH BO3HArpa)<JI€HUs, CPOKH U CYMMBI SBIISIFOTCS MPEACIbHBIMU, B
pamMKax KOTOpBIX bBaHK CcaMOCTOSITENbHO, OCHOBBIBASCh HA Pa3NUYHBIX (PaKTOpax,
oTpeJesieT CyMMBI, CPOKM M KOHKPETHBIE CTaBKM BO3HArpakaeHwus, KoTopbie baHk
MOXET NpeanoXuTh KIMEeHTy B paMKaxX YCTAHOBJEHHBIX MpPEIEIbHBIX BEJIUYHUH.
Konkpernsie ycinoBuss mo neno3utaM st KnueHta ycraHaBiuBaroTcd baHkoM B
3asBIEHUMN.

27.8. B nensx ucnosHeHus 3asBieHHsS U HacTosmmx OOmmx ycrnoBuil bank oTKpbIBaeT
Brmamunky CoeperarenbHbIi CUET U OCYIIECTBIISIECT ONEPaIy 10 HEMY B COOTBETCTBHH
c JnedcTtByrommMH B baHke mporenypamu, ycinoBusMH Bxiaga u TpeGoBaHUAMH
JlelicTBYIOIIErO 3aKOHOAATENBCTBA.

27.9. bank npucBamBaeT BKIamuuKy WHIWBUIYyAIbHBIA WIACHTU(UKAIMOHHBIA KO,
KOTOPBI YKa3bIBAETCSl B 3asBICHUHM U OCTACTCS] HEU3MEHHBIM B T€UEHUE BCETO CPOKa
ycnoBuii Bknana.
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27.10. VYcnous pazmenieHus Bkiaga BCTynarT B CUITy C MOMEHTA OCTYTUIEHUS JICHET Ha
COeperarenbHblil cueT, OTKPBITHIN 110 3asBienuto Knuenra. B ciiyyae, ecinu B Teuenue 1
(omHOTrO) paboyero MHSA WM MHOTO CPOKA, YKa3aHHOTO B 3asBICHHUM (€CJIM TaKOBOE
IIPEyCMOTPEHO), ¢ MOMeHTa noAanucanus CTopoHaMu 3asiBI€HUs. 00 OTKPBITUHU BKJIaAa
neHbru He noctynat Ha COeperaTenbHblil cuet, Bkiian cuntaercs aHHYJIUPOBAHHBIM U
COeperarenbHblii cueT 3akpbiBaeTcsi bankom. Bkiaguuk 03HAKOMIJIEH U COTJIAceH C
Tapudamu banka, mpuMeHsieMbIM B paMKaX yCIOBUH BKJIaJa.

27.11. bank o0s3yercs OTKpbITh Brmamunky COeperaTenpHbId CUET, HMPUHATH OT HETO
JIeHbIY, BbIIUIAYMBATHL IO HEMYy BO3HArpakJieHue B pa3Mepe U MOpsJKe,
MPeAYCMOTPEHHBIMHU 3asiBICHUEM, UM BO3BpaTUTh Bkiag Ha yclOBHUSIX U B MOPSAKE,
MpeyCMOTPEHHbIX JIeMCTBYIONMM 3aKOHOAATEIbLCTBOM U HacTosmuMu  OOmmmu
YCIOBUSIMH, 32 HCKJIIOYEHHEM Clly4aeB, ykasaHHbIX B myHkre 40.11 crarsu 40
Hactoamux OOmmx ycnoBuil U myHkte 243 IlpaBun 06 o0MKX YCIOBUSX MPOBEACHUS
onepaunui.

27.12. Bxiag rapaHTHpyeTcss B COOTBETCTBMM ¢  HopMmamu  JleicTByromiero
3aKOHOJATENbCTBA.  baHK  fABISETCS  yYaCTHUKOM  CHCTEMbI  0053aTelIbHOIO
KOJUIEKTUBHOT'O TapaHTUPOBAHUS JCTIO3UTOB, PA3MEIICHHBIX B 0aHKaX BTOPOTO YPOBHSA
PK, u nefictByer Ha ocHoBaHuu CuzaerenscTBa Ne 041 ot 30 mas 2024 roga. B ciyqae
aBTOMATHUYECKOW MpoJjoHranuu Bkiaga yclioBusi rapaHTUpPOBaHHS JEMO3UTa OYyAyT
ornpezeneHbl baHkoM B cOOTBETCTBUU ¢ HOpMaMu J[eHCTBYIOIIETO 3aKOHOJATENbCTBA,
JEHCTBYIOIIMMU Ha MOMEHT mposioHrammu. OTKpbiBas Bkiad, KiueHT moaTBepkaaeT,
yro OH mnpouH(popmMupoBan 00  ydactmum baHka B cucremMe 0053aTEIBHOTO
rapaHTUPOBaHUs JIEMIO3UTOB, a TaKXKe O3HaKoMJIeH ¢ (opMoil YBelnOMIICHUSs KIIMEHTa-
(bU3UYECKOTO JIUIA, 3aKIIOYHUBIIETO JOTOBOP OAHKOBCKOTO cueTa W (MJIM) JOTOBOP
0aHKOBCKOTO BKJIa/la, O CPOKAX U MOPSIKE BHIIIATHI TAPAHTUITHOTO BO3MEIIEHUS, B TOM
ylycie O IEepPEeYUCIeHWHM  OpraHu3alued, OCYyIIECTBISIoLEH  o0sA3aTenbHOe
rapaHTUpPOBaHUWE  JEMO3UTOB, HEBOCTPEOOBAaHHOW  CyMMBI  BO3MEIICHHMS  Ha
WHJIMBUIYATBHBIM TTIEHCUOHHBIN CUET IS ydeTa T0OPOBOJILHBIX TIEHCHOHHBIX B3HOCOB,
OTKPBITBIH B MOpSAJKE, MPETyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM
0 COIIMAJBLHOM 3aluTe, KOTOphle pa3MmenieHbl Ha BeO-caiite banka mo anpecy
https://freedombank.kz/, a Takxke co cBuAeTensCTBOM baHKa-y4acTHHKA CHCTEMBI
0053aTeIbHOr0 KOJIJIEKTUBHOTO TapaHTUPOBAaHMS (CTpaxoBaHUs) BKJIAJA0B (PU3UUECKUX
T

27.13. TlonnuceiBas 3asBienne, Bkinaguuk gaet banky cBoe npsimoe 0€3ycliOBHOE COTIacue
Ha OECCTIIOPHOE U3BIITHE BCEX CYyMM 33I0JKEHHOCTEH 10 OAHKOBCKOMY BKJIAy (BKIFOYAS
KOMHUCCHOHHOE BO3HarpaxiaeHue) co COeperaTenbHOro cuera Bkiaguuka ¢ yyeToMm
HOpM JleHCTBYIOILIETO 3aKOHO1AaTENbCTBA.

27.14. BxiazmoM pacrnopsKarTCs:

1) Bknaguuk;

2) mpencraButenu Bkiaguuka — Ha < OCHOBAaHMM  HOTApUAIBHO  3aBEPEHHOM
JIOBEPEHHOCTH;

3) B cmywae cmeptun Bkmagumka — HaciaemHWKH —coriacHOo  JlecTByromemy
3aKOHO/IATENbCTRY.

27.15. Hactosimium CTOpOHBI JTOTOBOPHIIMCH M MOATBEPKIAIOT, YTO MPOBEICHUE KAKUX-
00 pacXOIHBIX ONEpaluii/pacXoaHbIX AeiicTBHi Mo COeperaTebHOMY CUETY TPEThUM
auioM oT uMeHHu KimeHTa BO3MOXKHO TOJIBKO MpU HAMU4YUU J[OBEPEHHOCTH OT MMEHU
Knuenra tpetbemy nuily, opopMIIEHHON B COOTBETCTBHH CO cTaThel 167 I'paxkiaHckoro
Komekca PK, m comepkarh mepedeHb ONEpAIMi/ACHCTBUNA, KOTOPBIC JTOBEPSIOTCS
COBEPILIUTH TPEThEMY JIMILY OT UMeHH Kinenra.

27.16. Bkisag He MPOJOHTUPYETCS B CiIydae MPUHATHS BaHKOM pelieHus 0 MpeKpaieHun
npreMa JeTOo3uTOB JaHHOTO BHa. bank yBenomiser KnueHra He MmeHee uem 3a 5 (TISITh)
KaJleHJAApHBIX THEH O MPUHATUS TAKOrO PEUIeHHs] IMYTEM OMOBEIEHHUs MO BBIOOPY
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banka uepe3 cpemcrtBa maccoBoil mHpopManuu u (wnm) BeO-caliT m (wim) myrem
BBIBEIIMBAHMSI COOTBETCTBYIOLIETO OOBSBICHHS B ONIEPAlMOHHBIX 3aiax banka u (mim)
nocpenctBoM SMS coobmennit u (i) depes MooOwibHOe npmiioxeHue (Push-
yBenomieHue). [lo okoHuanuu cpoka neictBus Bxiana cymma nenosura BMECTE €
BO3Harpa)xJeHUeM nepeunciuserca Ha Tekymuil cuet Bkitagunka, oTKpeIThIN B baHke.

27.17. B ciydyae BO3HMKHOBEHMS pa3HOIJIACMM M CHOpPOB I10 HCIOJHEHHUIO YCJIOBUMN
3asBI€HUS CTOPOHBI OOSI3yIOTCS MPHUHATH BCE HEOOXOAMMBIE Mephl JUId UX
yperyJImpoBaHus BO BHECYI€OHOM MOPSIIIKE.

27.18. OTHoOIIEHUsA, KOTOpPbIE MNPSIMO HE YpPEryJIupoBaHbl 3asBJICHHEM U HACTOAIIMMH
OOmMH ~ YCIIOBHSIMH,  PETYJIUPYIOTCSI B COOTBETCTBHM C  HPOILEIypaMH,
YCTaHOBJIEHHBIMU JlefCTBYIOIINM 3aKOHOIaTEIbCTBOM.

27.19. Wzmenenwue ycnoBuit Bxinaga MoxkeT ObITh cOBepIIeHO MpH coryiacuu CTOPOH IMyTeM
3akmoueHrs CTOpoHaMH JOMOJHUTENBHOTO cornamnienus Kk Bknany, kotopoe siBisiercs
HEOTheMJIEMOW dYacThio 3asiBiieHus, OONMX YCIOBUH, 32 HUCKIIOUYECHHEM CIy4dacB
OJIHOCTOPOHHETO M3MEHEHHs yCcIoBuil Bxaana®, mperycMOTpeHHBIX YCIOBHAMH BKIAJA.

27.20. JlroOble M3MEHEHHS M JOMOJHEHHS B YCJIOBUS BKJIaJa JCHCTBUTEIBHBI, €CIIU OHH
o opMIIeHBI B MUCbMEHHOM (hopMe U MOAMKUCAHBI YIIOTHOMOYEHHBIMH IPECTaBUTENIMU
CTopoH ¢ mpocTaBI€HUEM OTTHCKA [I€YaTH CO CTOPOHBI baHKa, 3a UCKII0UEHHUEM CITyYaeB
W3MEHEHUS W/WJIM PACTOPXKEHUS YCIOBUU BKIaZa B OJHOCTOPOHHEM TMOPSIKE B
COOTBETCTBHUHU C YCIIOBUSIMHU BKJIaJA.

CTATDBA 28. BHECEHUE BKJIAJTA

28.1. leHbrum cuuTaroTcsl 3auMcieHHbIMH Ha COeperaTenbHbli c4eT B JaTy HX
¢dakTrueckoro BHeceHUs Bxiagunkom Ha COeperaTenbHbIi CUerT.

28.2. Bxuan BHocuTcs KilMeHTOM B COOTBETCTBUU C 3asiBJICHUEM B MIOJIHOM CyMME BKJIaJa
HaJUYHBIM JTUO0O0 OE3HAIMYHBIM CIIOCOOOM B MOMEHT OTKpbITHSI COeperaTeibHOro cueTa
WM B CPOK, IPEAYCMOTPEHHBIN B 3asBJIICHUHU COTJIACHO YCJIOBUSIM BKJIAJA;

28.3. B cmyuae ecnu ycinoBusiMH OaHKOBCKOI'O BKJaja MpeaycMoTpeHo mpaso Kimenra
MIPOU3BO/IUTH JOMIOJHUTEIbHBIE B3HOCH Ha COeperarenbHblil CYeT, TO CyMMa KaXkJ0ro
JIOTIOJIHUTEIBHOTO B3HOCA YBEJIMYMBAET OOIIYI0 CYMMY BKJIa/1a;

28.4. B cnydae ecnu no Bkmany nomyckaercss MpHeM JOMOJIHUTENBHBIX B3HOCOB 0€3
OTpaHMYEHUIl MO CyMMaM M KOJHMYECTBY B3HOCOB, TO cymMMma Bxkiana He AomkHa
IIPEBBIIATh MAKCUMaJIbHYIO CYMMY, YKa3aHHYyl0 B 3asBJIE€HUM C Y4YETOM
NepBOHAYAJIbHON CyMMbI BKJaaa. OcyiiecTBisieMble BKIagduKkoM 1ONOJHUTENbHbIE
B3HOCHI Ha COeperarenbHbIi cueT MpuOaBIAIOTCS K OCHOBHOU cyMMe Bxiana.

28.5. Bxiag BCcTymaeT B CHIIy ¢ MOMEHTA IOCTYIUIEHUS JIEHET B pa3Mepe, ONPEIEICHHOM B
3asBrneHNH, Ha yKa3aHHbIN B HeM COeperaTesbHbIN CUeT.

CTATDBA 29. BOSHAT'PAXKIEHMUE 110 BKJIAY

29.1. BosHarpaxpaenue no Bxknaay Hauucisercs (ompezensercs) M BBIIJIAUYMBAaeTCsS B
pasmepe U MopsAKe, yCTAHOBICHHOM B 3asiBIEHUH U HAacTOSAIUX OOIIUX yCIOBHSX.

29.2.  CraBku BozHarpaxnenus no Briagy ocTaroTCsi HEM3MEHHBIMU B TEUYEHHE CPOKa,
YKa3aHHOTO B 3asIBJICHUHU.

29.3. B ciyyae aBTOMaTH4YECKOM MpoJjoHTauu Bkiaga nocine okoH4aHus cpoka Bkiana,
no Bxmany ycraHaBiauBaeTcs CTaBKa BO3HarpakJaeHus, AeicrByromas B baHke 1o
JAHHOMY BHJY M CPOKY JENO3UTa Ha MOMEHT IPOJIOHTallMH, €CIM WHOe He Oyaer
cornmacoBaHo CtopoHamMu B COOTBeTCTBYMOIIeM JloroBope OaHKOBCKOTO BKJIAAa
(3asBIeHUM HAa OTKPBITUM BKJIaaa). IIpu 3TOM cTaBKa BO3HArpa)J€HUS MOXKET OBITh
H3MEHEHA KaK B CTOPOHY YBEJIMUYEHUS, TaK U B CTOPOHY YMEHBILIEHUS.

29.4. Bosnarpaxaenue no Bxiamy Hauuciasercs 3a KaXAbld KaJeHJIApHBINA AEHb CO JIHS,
CIICAYIOIIETO 32 THEM MOCTYIJIeHHus aeHer Ha COeperaresbHblid CueT, ¥ JO OKOHYAHUS

4 ¢ npeocTaBienreM GoJiee BBINOAHBIX YCIOBHit 0 Briaxy
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cpoka Bxnaga uimm 10 MOMEHTa JOCPOYHOTO PACTOpKEHHUS OaHKOBCKOTO Bkiajga. B
cilyyae, €CJIM MO BKJIaJy BO3HArpaxjaeHue K Beliare coctaBisier mMenee 0,01 B
HOMHHAJILHOM 3HAY€HHH BATIOTHI BKJIa/a, TO JAHHOE BO3HAIPAXKICHHUE BBIILJIAUUBACTCS
npu goctrkeHuud cymmbl 0,01 B HOMUHATBHOM 3HAYEHUM BAJIIOTHI BKJIA/1A.

29.5. Ilpm pacuere cyMMBbI BO3HArpakJeHHs JcHb BHeCeHHs AcHer Ha COeperaTelbHbBIN
CYeT U JIeHb BO3BpaTa JicHeT ¢ Bkiaa/nens okoHuaHus cpoka Bkiaga cunraercs 3a ouH
nenb. Ilpu pacdyere Bo3HarpaxkaeHus roja NpuHUMaeTcs paBHbIM 360 (Tpemcram

LIECTUJECATH) [HAM, KOJIMYECTBO JHEM B Mecaue — 30 paHeH, ecau HHOE He
IPEAyCMOTPEHO ycIoBUsMHU J[oroBopa GaHKOBCKOTO BKiana (3asBieHUsI 00 OTKPHITUH
BKJIa/a).

29.6.  Ilpwm BeIIIaTe BO3HArpakaeHus 1mo Bxiagam Gpuznyeckux Jull - Hepe3uaeHToB baHk
YAEPKUBAET U3 CyMMbI BO3HArpaX/1I€HUs, MIOIEKAIIETO BBIIUIATE, CYMMY I1OJ0X0HOTO
Hajlora y ACTOYHHUKA BBIILIATHI B COOTBETCTBUU € [I€HCTBYIOINM 3aKOHOJATEILCTBOM C
LENBI0 JTaJbHEUIIEro MepeunciieHusl B O0keT. B cilydae nOoCpoOYHOTO pacTOpKEeHUs
Bxuiaga cymma paHee yJiep»KaHHOTO U IIEPEUUCIIEHHOTO B O10JKET MOJOXOAHOI0 Hajlora
y UCTOYHMKA BbIIIaThl bankom Knnenrty He Bo3Bpaiaerca. B cinyqae eciau Kinnenrom B
COOTBETCTBUM C JIeHCTBYIOIIMM  3aKOHOJATEILCTBOM  OYIyT HpPEJOCTaBIICHBI
COOTBETCTBYIOILIME JIOKYMEHTBI, IOATBEPKAAIOLIME PE3UJEHTCTBO HEPE3UJCHTA,
bankoM Hayor mepecrtaer yJaep)KUBAThCS, TP 3TOM MEPOIPUATHS, HAIPaBICHHbIE HA
BO3BpaT paHee yJep:KaHHOro Hajora, baHkoM He OCyIIEeCTBIISIOTCS.

29.7. B ciydae ecau 1o Bxiany npenycMOTpEHbI TOIOIHUTEIbHBIE B3HOCHI, TO BHECEHHAs
CyMMa CYMMHUPYETCSl C I€pBOHAYAJIbHBIM B3HOCOM U BO3HarpakJIeHUE HAYMCIIAETCs Ha
o01yro (yBEIIMYEHHYI0) CyMMY BKJajJa CO JHs, CJIEAYIOUIEro 3a JHEM BHECEHUs
JIOonOHUTENBLHOTO B3HOCA.

29.8. B cmyuae, ecnm ycnoBusimu JloroBopa OaHKOBCKOro BKjana (3asBieHus 00
OTKPBITHH BKJIaJa) MPeaycMOTpeHO NpaBo KimeHTa mpou3BOIUTh YaCTHUHBIE U3bATUS
co cBoero COeperarenbHOTO cueTa, TO U3bIMaeMasi CyMMa yMeHbIlaeT cymmy Bxiaga u
BO3HArpa)xJIeHUEe HauMciseTcsl Ha ocTaTok Ha COeperaTesibHOM CUeTe;

29.9. B cnyuae ecnu jgara BbIIUIAThl BO3HArpakKACHUsS BbIMAgaeT Ha HepaOOuuil JeHb,
BO3HArpa)<J€HUE BbIIIAYMBACTCS Ha CIEAYIOMNNA pabounii eHb;

29.10. B cnyuae, ecnu Bxiiag 3aTpeOoBaH 10 MCTE€YEHHUS YCTAaHOBJIEHHOTO OAaHKOBCKUM
BKJIaJIOM CpOKa, Bkjaa cuntaeTcst pacCTOPrHyTHIM M MOPSAIOK BBIIUIATHI BO3HATPaXICHUS
B 3TOM cliyyae peryiupyercss Hactosmumu OOmmmu ycrnoBusmu M IlpaBunamu 06
OOINX YCIOBUSX MTPOBEJICHUS ONEpalLHii.

29.11. Ilpu ucuucnenuu I'onoBoit 3pPeKTUBHOI CTaBKU BO3HATPAXKIECHUS IPOU3BEICHHbIE
B3HOCHI KnmuenTa w/unu Beimiatel KilMeHTy y4uTBIBaIOTCS HA MOMEHT MX (PaKTHUECKOU
BbImIaTel. Ha pasmep sddextuBHON cTaBku Bo3HarpaxaeHHs BIMAIOT KOJHMYECTBO U
CyMMa MEepPBOHAYAIBLHOTO U KaXKJI0TO JOTOJIHUTEIHLHOTO B3HOCOB, MEPHOJ] HAXOXKACHUS
BKJIa/1a/B3HOca Ha COeperaTenbHOM cueTe, a TAaK)Ke BCE BHUJbI BBIIAT, UX pa3Mep U
(dakTHyecKkue CcymMmbl, noiasexamue Bbluiare KineHty (Bo3HarpaxkieHue, CyMMBbl
YACTUYHBIX H3BATHHA, KOMHUCCHUH, IMperycMOTpeHHble Tapudamu) B COOTBETCTBUH C
HacToamuMu OOIIMMH yCTIOBUSMH, ycinoBUsMH 3asBieHus (JloroBopa) 006 OTKpbITHH
0aHKOBCKOTO BKJaJla, BHyTpeHHUMH JokymeHTamu banka wu J[leiicTBytomum
3aKOHOAATEIHCTBOM;

29.12. TomoBas 3¢p¢exkTuBHAs CTaBKa BO3HATPAXKICHMS YKa3blBaeTcsd B 3asBICHUM Ha
otkpeiTue COeperarenbHoro cuera. [Ipu coBepmenuu oneparuii mo CoeperarerbHOMY
cuety Bxmaguuk BmpaBe 3ampocuTh bank o0 pasmepe 3¢ (deKTUBHON cTaBKU
BO3HArpakJicHus Ha JaTy COBEpUICHHS TakoW omepanuu. OTBET Ha TakoOW 3ampoc
Hanpasisiercs bankom Bknanuuky B Tedenue 2 (AByx) pabouux qHeH B TOi ke dopme,
B KakoW OblI TNOJy4EeH 3ampoc - IHUCBbMEHHO WM YCTHO, B MOpAIKke oOMeHa
coOOIIeHUsAIMU, TpeOOBaHUSAMHU, HWH(POpPMALMEH, MPEITyCMOTPEHHOM HACTOALIMMU
OO0mMMH yCITOBUSMH.
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CTATHS 30. CPOK JEUCTBUA JOTIOBOPA BAHKOBCKOI'O BKJIAJA.
BO3BPAT BKJIAJA. BAKPBITHE CBEPEI'ATEJIBHOI'O CHETA

30.1

30.2.

30.3.

30.4.

30.5.

30.6.

. Bxiang  cuuraercs  3aKJIIOUEHHBIM < CO  JHSA  IIOCTyIUIeHHs B baHk
BKJIa/1a/TI€PBOHAYAILHOTO B3HOCA HA CPOK, YKa3aHHBIN B 3asBICHUN;
B ciiydae ecniu yenoBusimu JloroBopa 6aHKOBCKOTO BKJIa1a (3asBIEHUS 00 OTKPBHITUI
BKJIa/1a) IpeaycMoTpeHa nposioHranus u Kiment He uctpedyer Bxkian no ucreueHuu
cpoka Bxiiana, Bkian aBToMaTnyecku npoaseBaeTCsl Ha CPOK, yKa3aHHBIN B 3asiBICHUH,
CO CTaBKOM BO3HATPAXKICHMS, yTBEPKACHHON baHKOM 11 JaHHOTO BUa U cpok Bxiana
Ha MOMEHT NIpOJIOHTanuu. B ciiyyae u3MeHeHUs CTaBKU BO3HArpaKJIEHHUsS B CTOPOHY €€
YMEHBILIECHHUS TP NIPOJIOHTaluy cpoka Bkiazna B cooTBeTCTBUM C ycnoBusaMHu [Jorosopa
0aHKOBCKOro BKJana (3asBieHuss 00 OTKPBITUM BKJIaga) M Hactosmmumu OOmmmu
YCIOBUAMU 0€3 3aKJIF0YEHHUs IOTIOJIHUTENbHOTO cornnamenus bank ysenomisier Knnenra
00 yMEHBUICHHH pa3Mepa CTaBKM BO3HATPAXKICHHS CIIOCOOOM, MPEIYCMOTPEHHOM B
JloroBope 6aHKOBCKOTO BKJIa/1a (3assBICHUU 00 OTKPBITHH BKJIa1a) U HacTosIIX O01mmx
yCIOBHSIX, 32 5 (ISATh) KaJCHAAPHBIX JHEH 10 ucTeueHus cpoka Bxiama. OcranbHbie
ycnoBus Bkiana octarores 6e3 uaMeHeHuid. [1o ncreueHnn MakcMMaabHOIO KOJIMYECTBA
aBTOMATHUYECKOM mposoHranuu Bkiaga (3a uckimouenneM BxiiagoB ¢ HeorpaHMueHHBIM
KOJINYECTBOM IPOJIOHTallMii) WM MCTeYeHUuH cpoka (mo Bxmagam Oe3 mposoHrauum),
bank caMocTOsATENbHO THEpedHciasieT BCHO CyMMy Bkiaga W IpUYUTArOIIErocs
Bosnarpaxxnenus Ha Tekymuid cuer Bkiamuuka, oTKpbIThIi B Banke 11bo B mopsake,
yKka3zaHHOM B JloroBope 0aHKOBCKOTO BK1a/a (3asiBIEHUU 00 OTKPBITUU BKJIAJa), TIOCIIEe
Yero oCyILecTBIIsAET 3aKpbITHe COeperaresbHOro cyera.
B cnyuae ecnu nara okoHuaHHMs cpoka jaelicTBus Bxiana, paHee aBTOMaTH4ecKH
IPOJIOHTUPOBAHHOIO 2 (Z1Ba) pas3a, a Takke BKIo4as Bxiaga 6e3 mposoHranuy,
BbINa/1aeT Ha HepaOounii (BHIXOAHON UM IPU3HAHHBIN B COOTBETCTBUH C JleHCTBYIOIINM
3aKOHOJATEeILCTBOM Npa3JHUYHBIM) JIeHb, HauKMciaeHue Bosnarpaxxnenus no Bkiamy
MIpEeKpalaeTcs 3a BBIXOAHbIE/IPa3AHUYHBIE THU TIOCTIE 1aThl OKOHYaHMsI cpoka Bxiana,
a Bo3BpaT Bxmana m nmpuumraromerocss BosHarpaxkneHus npousBoauTcs baHkoMm Ha
clenyromuid paboynii 1eHb, B TOPAJIKE, OMPEIEICHHOM B 3asBICHUM U HACTOSIIIUMH
OOmMMH yCIOBUSMH.

[Tpu HacTymIeHUN J1I000r0 U3 HUKEYKa3aHHBIX COOBITHIA:

1) nocpounoro BoctpeboBanus Briaga Brinagunkom;

2) u3barusa Bxiana noJHOCTHIO 10 OCHOBAaHUSM, MIPEAYCMOTPEHHBIM JlelicTBYOINM

3aKOHOAATEIbCTBOM;

Bxnag cumraercs A0CpoYHO pacTOprHyThIM M BosHarpaxnaenwe no Bxiany
BBIMJIaUMBaeTCA 32 (PAaKTUUECKUN CPOK pa3MEIleHHs], €ClIi HHOE HEe MPEeTyCMOTPEHO
3asBICHUEM.

B cnyuae yactuuHoro uzssatus Bxiiaga (mocie kotoporo pasMep Bkiaga cocrasisier
MEHee CyMMbl HECHHXaeMOIro OCTaTKa/MUHUMalbHOM cymMmbl 10 Bxmany,
yKa3aHHOTO/0i B 3asiBIIEHUH) MO OCHOBAHUSAM, MPEAYCMOTPEHHBIM JleHCTBYONIMM
3aKOHOAATEIhCTBOM, baHK BIpaBe JOCPOYHO pacTOprHyTh Bxian, mpu sToMm
Bosnarpaxxaenue no Bxiagy BwltutaunBaercst 3a (pakKTHYECKMH CPOK pa3MEleHHS,
€CJIM UHOE HE IIPETyCMOTPEHO 3asBICHUEM.

B cinyuae ecim 1O OCHOBaHMAM, NPEIyCMOTpPEHHbIM  JlelcTByrOIUM
3aKOHOJATEIbCTBOM, pacxoaHble onepamuu 1o CoOeperareabHOMY cueTy OynyT
npuoctaHoBieHbl  w/wim  Ha  COeperaTenpHBIA  CUET/ONPENENICHHYI0  CyMMY
CoOeperarenbHOTO cuera OyJeT HAJOXKEH apecT/ paclopsiKEHUE O MPUOCTAHOBIICHUU
pacxoaHbIX omepauuii, Bosnarpaxnenue no Bkiamy Oyner HauuCIATBCS Ha BECh
0CTaTOK CyMMbI Ha COeperaTesIbHOM cueTe.

IIo YcnoBHbiM Bxiagam cpok paeictBus Takoro Bxrnama u ycinoBus BO3Bpara
YCTaHABJIMBAIOTCS MHIUBUIYAJIbHO B 3aBUCUMOCTH OT ycia0BuM Bxnana.
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30.7.  HetictBue Bkiaga npekpaniaercs 1Mo MCTEYEHUIO CPOKa BKJIA/IA U BBITLJIATHI CYMMBI
BKJIa/Ia U HAYMCIICHHOTO (HE BBIMIAYEHHOTO paHee) BO3HArpaKAeHus 110 HeMy KiueHTty
00 10 UCTEUEHHUsl CPOKa BKIJIaJa B COOTBETCTBUH C YCIOBUSMHU BKJaAa (IOCPOUYHOE
pacTop KeHHe BKIaIa).

30.8. Bo3spar Bxnaga npousBoautcs bankom mo nmepBomy TpeboBanuro KimeHra, eciu
WHOE HE TMPeIycMOTpeHO [IeHCTBYIOMMM 3aKOHOIATENIbCTBOM. baHK 00s3aH BBIIAThH
Bxnan 1o BoctpeboBaHus 1o MOCTYIJICHUH Y BegomiieHus: Bkitaguuka.

30.9. bank o0s3aH BBIIATh:

1) B cinydae mnomydeHuss TpeOoBanusi Bxiamumka o Bo3Bpare Bkiaga 10
BOCTpeOOBAaHMS BBIJIaTh BKJIAJ TOJHOCTHIO WM YaCTUYHO IO TEPBOMY
TpeboBanuio Bxiagunka;

2) B cityyae mosydeHus: TpeboBanus Bxiiagumka o Bo3Bpare ycioBHoro Bxiaga 1o
HACTYILJICHUSI OOCTOSITENLCTB BBIAATH BKJIAJ HE MO3/Hee 7 (ceMu) KalleHIapHBIX
JTHEW C MOMEHTA MTOCTYIUIEHUs Y BeqomieHus Bxiaquuka,

3) B cinyuyae mosydeHus TpeOoBaHus Bkiiaguuka mpu HalIW4UH OOCTOSITENBCTB, C
HaCTyIUICHHEM KOTOpbIX JloroBop 6GaHKOBCKOTo BKIIaja (3asiBIeHHUE 00 OTKPHITUU
BKJIaJia) CBSI3BIBAET BO3BpaT ycloBHOro Bkiaga, BeimaTh Bxman ne mosgnee 7
(cemm) KaJeHAApHBIX THEW ¢ MOMEHTA TIOCTYIJICHUsT Y BetomieHus: Bkinamauuka;

4) B cyuae nonyuenus TpeboBanust Bkiiagurka o Bo3Bpare Bkiana BeigaTh CpOUHBIN
BKJIaJ] HE IMo3aHee 7 (ceMu) KaJlleHAapHbIX JHEH ¢ MOMEHTa MOCTYIUICHUS
VBenomnenusa Bknaguuka;

5) B cimydae monyueHus TpeboBaHusi Bxiamumka o Bo3Bpare Bxiama Bwimath
coeperarenbHblid BKiIag He paHee 30 (TpuALATH) KaJICHIAPHBIX THEH C MOMEHTa
MOCTYIJICHUS Y BeloMJIeHUsI Bknagunka.

30.10. Bxnan BeimaeTcs Haau4HbIME KiineHTy/ Y TOTHOMOYEHHOMY JIUITY B COOTBETCTBHUHU C
JIeHCTBYIOIUM 3aKOHOJATEIHLCTBOM WJIM TIEPEBOJUTCA Ha Npyroil cuetr B banke 1o
nucbMeHHoMY ykazanuto Knumenta. [Ipu stom Knuent omnaumBaer ycnyry banka mo
MepeBOAY CyMMBI BKJIaJla M1 HAUMCIEHHOTO BO3HArpaxaeHus Ha cuet Kimenra B npyrom
Oanke B coorBeTcTBUU ¢ Tapudamu banka.

30.11. TIlocne mpenbsiBaeHus 3asBICHUS O JOCPOYHOM IPEKPALLEHUH JEUCTBUS BKJIaja
CropoHbl 00s13aHBl TONHOCTHIO BBIMOJIHUTH BCE OCTABIIMECS HEBBINOIHEHHBIMU
oOsi3aTenbcTBa. KimeHT cornmamiaercs ¢ TeM, 4To baHK BIpaBe YIOBJIETBOPUTH BCE
MPETeH3UH, KOTOpPble OH MOXeT HMeTh K KimeHTy, myTem mpsiMoro ae0eTOBaHUS
cOeperaTeapbHOTO CUeTa.

30.12. Bxknan Bo3Bpamaercs Kinenty B Bamote Beenust CoeperarenbHoro cuera. bank mo
cornacoBanuto ¢ KiimeHToM BIpaBe BbIIATh OCTATOK CYMMBI B TEHI€ TIO KypCy BAJIIOT,
yCTaHOBJICHHOMY BaHKOM Ha 1aTy Takoi BbLIAuu.

30.13. Ilo npexpamennto Bxnamga u Bo3Bpara Brirana bank 3akpeiBaeT COeperarenbHbIi
cuer Knmenra. KnmeHt npu mnoamucanuu 3asBIEHHUS JaeT CBOE O€3yCIIOBHOE U
0e30T3bIBHOE corylacue Ha 3akpbiTHe COeperatenbHOro cuera 0e3 JOMOTHUTEIHHOTO
3asBIEHUA HA 3aKPBITHE CUETA.

30.14. B cmyuae HeoOecnieueHus JeHer/He BO30OHOBIEHHs onepannii Ha CoeperaTelbHOM
cdere, MO0 B Clly4ae OTCYTCTBUS MEpeBBITyCKa JIEMO3UTHON KapTOYKH, B CPOKH,
ykazaHHble B nyHKTe 4.23—1. Crateu 4, myHkre 15.86-2 Cratbu 15 u mynkre 27.10.
Cratpu 27 Hactosmmx OOMMX YCIOBUH, OCYIIeCTBIsETCS 3aKkpbiTHe COeperaTebHOTO
cyeta 0e3 JOIMOJIHUTENIBHOIO 3asBICHHS Ha 3aKpbITHE CcyYeTa, Ha OCHOBAHUU
noanucanHoro KimentoMm 3asBiieHus Ha OTKphiTHe COeperaTebHOTO cueTa.

30.15. Bo3spar cymmsl Bkiiana, B TOM 4KClie YaCTHYHBIM BO3BpAT, MPOU3BOJUTCS MMYTEM
MIEPEUUCIICHUS JIeHeT Oe3HATMYHBIM CIIOCOOOM Ha TeKyIui cuer Bkimagunka B banke
TU00 HAJIWYHBIM CIOCOOOM Ha YCIOBUAX, MPEAYCMOTPEHHBIX HacToAmmuMu OO0mumu
ycnoBussMu u JlelicTByromuM 3akoHogaTenscTBoM. [lo kemanuro Bxiagumka cymma
Bxnaga moxxer ObITh mepeBeficHa Ha OAaHKOBCKUH cueT Bkmamuuka B apyrom OaHke B
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COOTBETCTBHHM C €r0 MMCbMEHHBIM 3asiBJIEHHEM. B citydae nepeBoia Ha GaHKOBCKHM CUET,
OTKPBITHIA B ApyroM Oanke, KiimeHTOM oruiaunBaeTcsi KOMUCCHUS 32 MEPEBOJI COTTIACHO
Tapudam banka.

30.16. B ciyyae eciu Ha omnpeneneHHy0 cymmy CoeperareinpHoro cuera OyIeT HajJoKeH
apecT/BBICTABIICHBl MHBIE OIPAHUYEHUS O MPUOCTAHOBIEHUU PACXOAHBIX ONEpalui 1Mo
OCHOBaHUSM, IPEAYCMOTPEHHBbIM JleHCTBYIOIIMM  3aKOHOAATEIbCTBOM, TO IO
OKOHYaHUMU cpoka Bxmaga winm mo TpebGoBaHuio Bkianuuka MonHOe MM YaCTHUYHOE
nU3bsATHE CyMMbI BKiana npousBoauTcs Ha TeKyui cuet KimeHnra, oTKpbIThIN B baHke,
WIM Ha OaHKOBCKMII cueT B JpyromM OaHKE TOJBKO Ha CyMMY, Ha KOTOpPYIO HE
pacnpoCTpaHAIOTCA BBIIICYKAa3aHHbIE OrPaHUYEHUS, O MOMEHTA CHSTHUS TaKuX
OIpaHUYEHUI YNOJIHOMOYEHHBIMU OpraHaMd B COOTBETCTBUM C TpeOOBaHUAMU
JlencTByo1Iero 3akoHoAaTeNbeTBa. [locine okon4yanus cpoka Bkiaga Ha OCTaTOK CyMMBI
Bxiiaga B mpezgenax HaJOXKEHHOTO OOpEMEHEHMs HAa4yMCICHHE BO3HArpaKJICHUs He
IIPOU3BOIUTCSI.

CTATDBA 31. IPABA U OBA3AHHOCTU CTOPOH
31.1. bank BopaBe ¢ y4eToM ycCJIOBUM, YKa3aHHbIX B yHKTe 40.11 ctathu 40 HacTosmLux

OO6mux Ycnosuii u nmynkre 243 IIpaBun 06 00MMX yCIOBUIX IPOBEACHUS OlIEpaLMii:

1) npousBouTh U3bATHE AeHer co COeperaTenpHOro cyera 6e3 coryacus Bkinanuuka B
Clly4ae yCTaHOBJIEHUS (aKTa OIIMOOYHOCTU 3a4MCICHUS JEHET, a TaKKe B JPYIrUX
cllyyasiX,  NpPeAyCMOTpEHHBIX  /JleficTByrOIIMM  3aKOHOAATENbCTBOM  W/WIK
COOTBETCTBYIOIIMMHU 3asABlIeHUsIMU Mexay bankoMm u Bxrnaguumkom, mpu sTOoM
Bosnarpaxxnenne no Bxmany, ero m3bpATON uYacTH, ocraBiueiics uyactu Bxiaga
BBITUIAYMBACTCSI B IMOPSJIKE U HAa YCJIOBUAX, MPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKPBITHE BKJIAJA;

2) B mpenenax cpoka aeiictBus Bxnama pacnopsbkaThes aeHbramMu Briiagumka 1o
CBOEMY YCMOTPEHHUIO;

3) u3pate co  COeperaTenbHOrO0  c4YeTa  KOMHCCHOHHOE  BO3HArpaXKIEHHE,
npenycmotrpeHHoe Tapudammu banka, ymmaunBaemoe banky mo oneparusm,
coBepiaeMbiM 1o COeperaTeibHOMY CYETy, IIyTEM M3bSTHs JIEHET B OECCIIOpHOM
nopsiAake W/wiM myTeM npsMoro aeberoBaHust COeperatrenbHOro cyera, B
COOTBETCTBUH C J[€HCTBYIOIIMM 3aKOHOJATENBCTBOM U YCIOBUAMHU Bkiana;

4) mpu aBTOMAaTUYECKOM TMPOJIOHTALMM CpOKa pasMelleHuss Bkiaga B mopsike,
MIPElyCMOTPEHHOM B 3asiBJICHUH U B HACTOSILEM ITYHKTE U3MEHSATh B OJJHOCTOPOHHEM
MOPSAJIKE pa3Mep CTaBKM BO3HArpaXKJeHWs 1o Bxiany M ycTaHOBUTH CTaBKY
BO3HArpa)KJeHUsI, JEHCTBYIOINLYI0 HAa MOMEHT MpoJioHranuu Bxiana.

5) B MHBIX cilydasix 00 U3MEHEHUHU CTaBKU BO3HATPaXKJCHUS (B CTOPOHY YBEITUUEHUS WIN
YMEHBIIIEHHS) MO BKJIagaMm yBeAOMIATh KineHToB He MeHee ueM 3a 5 (ISITh)
KaJIEHAAPHBIX AHEW 10 JaThl IPUMEHEHNUS] HOBBIX Pa3MEpPOB CTaBKU BO3HATPaXKICHUS
[0 BHOBb OTKPBIBAEMBIM /MPOJIOHTUPYEMbIM Bkilajam myTeM OIOBEIIeHUs IO
BbIOOpY banka uepe3 cpeactBa maccoBoil nHdopmaruu u (wnu) Beb-caiit n (wm)
ITyTEeM BBIBEILIMBAHNS COOTBETCTBYIOILIETO OOBSBIECHUS B ONEpallMOHHBIX 3as1ax banka
u (wm) nocpeactBom SMS cooOmienuii u (wim) yepe3 MoOUITBbHOE MPHIIOKEHHE
(Push-yBenomunenue).

6) 6e3 OOBsICHEHUS MPHUYUH NPEKPATUTh JIEJIOBbIE OTHOIIEHUS ¢ Bkiaaguukom u
OTKa3bIBaTh B BHINIOJIHEHUH pacnopsbkeHuil Bkiaaumnka, CBS3aHHBIX C COBEPIICHUEM
OIIEPALIMI I10 CUETY, B IIOPSAKE U 10 OCHOBAHUSAM, IIPEyCMOTPEHHBIM /[eHCTBYIOINUM
3aKOHOJATEIbCTBOM O IPOTUBOJCHCTBUM Jieraiu3aluu (OTMBIBAHHMIO) JIOXOJIOB,
MOJMYYEHHbIX  TMPECTYHHBIM  IyTeM, (UHAHCHUPOBAHUIO  TEpPpOpU3MA  H
(uHaHCUPOBAaHHE PACIPOCTPAHEHUS OPYXKHUS MACCOBOIO YHMUTOXKEHUS W/HUIH
BrytpenHnMmu nokymenramu banka;

7) TOCPOYHO PACTOPTHYTh BKJIAJ, YBEIOMHB 00 3ToM Bxiamumka 3a 7 (cemb)
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8)

9)

31.2.

)

2)
3)

4)

5)

6)

7)

8)

31.3.

1)

2)

3)

4)

5)

KaJIeHIapHBIX JHEH 10 TpeAnosiaraéMoil JaThl pacToOp:KeHus. B pgaHHOM ciiyyae
Bo3snarpaxjaeHre BhITUIAYMBACTCS 32 (AKTUYECKOE BpeMsl XpaHeHUsl CyMMbl Bkiiaga
10 CTAaBKE, €CJIM MHOE HE IPETyCMOTPEHO 3asiBIIEHUEM U B COOTBETCTBUU C IIYHKTOM
30.9. nacrosumx OOIMKX YCIOBUH.

C MOMEHTA IOCTYyIUIeHUs YBeAaomiieHus Bxnaguuka BbaaTh cpouHbld Bknan - He
no3nHee 7 (cemMu) KajJeHIapHBIX AHEH, ycioBHbIM Bxiag He mo3aHee 7 (cemm)
KaJICHIApHBIX JIHEHW, cOeperatenpHblii Bkmam - He mno3mnee 30 (TpuanaTty)
KaJleHAapHBIX JHEH, Bxkmag m0 BocTpeOoBaHUsS — MO TEPBOMY TpPeOOBaHUIO
Bxnamguuka;

OTKa3aTh B IMPEIOCTABICHUN OaHKOBCKHX YyCIyr Bxiamuuky, ecnu 3arpeOOBaHHBIC
bankoM noxymeHTbl/uHbOpMaIus He ObLIIN MPEIOCTABICHBI UITU HE YIOBIETBOPSIOT
TpeboBanusiM banka mno mOOBIM TpuyMHAM, JKOO0 mopyudeHHe Bxiagunka
MIPOTUBOPEUYUT TpeboBaHUsIM JleCTBYIOIIETO 3aKOHO1aTEIbCTBA,

bank 00s13yercs:
XPaHUTh TallHY O HAJIMYUU U JIBUKEHUHU JICHET Ha cueTax Bkiajguuka u npe1ocTaBisiTh
CBEJICHUS 10 HUM TPETHUM JIUIAM TOJIBKO B TIOPSAJIKE U CIydasx, MPeayCMOTPEHHBIX
JIefCTBYIOIIMM 3aKOHO1aTEIbCTBOM;

00eCreYnTh COXPAHHOCTH JICHET M UX YYET;
B cilyyae moiayuyeHHs TpeOoBaHus Bkiagunka B COOTBETCTBHH C YCJIOBHUSIMHU
3asBIeHUs O YaCTUYHOM U3BATUU Bkiama no BoctpeOoBaHus - BeIIaTh Bkian mpu
MOCTYIUIEHUH Y BeoMieHus: Bkinaauuka;
B cllyyae noiydeHusi TpeOoBaHus Bxmamuuka o Bo3BpaTe ycioBHoro Bxiama no
HACTYIIJICHUS] OOCTOSATENbCTB BBIAATH BKIIAJ] HE MTO3Hee 7 (CeMH) KalleHAapHBIX JHEH
C MOMEHTA MOCTYIUICHUsI Y BeioMIIeHUsI Britaquuka;
B clyyae MOJy4yeHHs TpeOoBaHusl Bknaguvka Mpu HAIWYUM OOCTOSATENBCTB, C
HacTyIUIeHHEM KOTOpbIX JloroBop GaHkoBckoro Bkiana (3asBieHue 00 OTKPBITHH
BKJIaJia) CBSI3BIBAET BO3BpaT ycloBHOrO Bkiiana Beiiate Bkiaa He mo3anee 7 (cemu)
KaJIeHJAApHBIX THEW C MOMEHTA MOCTYIJICHUS Y BeloMIieHHs] Bkinaaunka;
B CiIy4ae moJsiydeHus TpeboBaHus Bkinamguuka o Bo3Bpare Bkiaga BbIIaTh CPOUYHBIN
BKJaJ HE TMo31Hee 7 (CeMH) KaJeHAApHbIX JHEW ¢ MOMEHTa IOCTYIUICHUS
VYBenomnenus Bknaauuka;
B Ciy4yae TmojiydeHus TpeboBanus Bxmamunka o Bo3Bpare Bkiiama BwInath
coeperarenbHblli BKJIaa He paHee 30 (Tpuamat) KaleHIApHBIX JHEH ¢ MOMEHTa
MOCTYIUICHUS Y BenoMiieHns Bkinagunka;
B mpezenax ocratka Ha CoeperareIbHOM CUETe BBIIATh CYMMY YaCTHYHOTO U3bITUS
co Bximama m npuumtaromeecss Bo3znarpaxkinenue nmo Bxiamy coriacHO ycCiIoBUSAM
BKJIa/Ia, TyTEM NEPEBO/Ia JAHHBIX CyMM Ha ero TeKyIui cyerT.

Bxiaguuk Bripase:
MoJy4uTh cymMMmy Bkitama B mpesenax octatka Ha COeperarebHOM CYETE€ U CyMMY
BosnarpaxaeHust B COOTBETCTBUU C YCIOBUSIMH 3asBICHUS U HacTOSIUMH OO1mmmMu
YCIIOBUSIMH, ITyTE€M NIEPEBO/IA JAaHHBIX CyMM Ha ero Tekymuii cuet / CueT miaTtexHoi
KapTOYKH;
TpeboBaTh 0T banka mpoBeneHus onepaiuii mo ero CoeperarenbHOMY CYETY TOJIBKO
B COOTBETCTBUM C YCJOBHUSMH 3asBJICHHs M HacTOSIMMH OOIMMMH yCIOBUSIMH,
TpeboBanusIMU J[eHCTBYIOIIETO 3aKOHOJATEILCTBA M MHBIMU COTJIAIIICHUSIMHA CTOPOH;
mo TpeOoBaHWIO ToNy4aTh OT baHka wHMOpPMAMI0O O COCTOSHHH CBOETO
COeperaTensHOTO CUeTa;
Ha YaCTUYHOE H3BSATUE B COOTBETCTBUM C YCJIOBUSMH 3asBIECHUS, JTOCPOYHOE
pacTopkeHue 3asBIEHUS 1O BKJIaAy JO BOCTPeOOBaHUS MO TMOCTYIICHUH
VBenomiennsa Bxnamgumnka;
JIOCPOYHO pACTOPTHYTH 3asBlieHHE, YBegoMHB 00 »ToM bank 3a 7 (cemp)
KaJIeHAApHBIX JHEH M0 yCIOBHBIM/CPOUHBIM BKJIaAaMm, 3a 30 (TpuauaTh) KaleHJapHbIX
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IHEei 1o cOeperaTenbHbIM BKIAAaM.

31.4. Bkmaguuk o0si3yercs, ¢ yueroMm TpeOoBaHui, yka3aHHbIX B myHKTe 40.11 crathu 40
Hacrosux OOmux ycinoBui u nmyHkTe 243 IlpaBuin 00 oOIMX YCIOBHSAX MPOBEACHUS
OIIepALIANA:

1) mpu pasmemenun Bkiaga npenocraButh baHky makeT JOKYMEHTOB HEOOXOIMMBIiA
st oTKpeITUst COeperaTenbHOro c4eTa B COOTBETCTBHU C YCIOBUSIMH 3asiBICHUS U
HacToamumMu OOUIMMH YCIIOBUSIMU B COOTBETCTBUU C TpeOoBaHUsAMU [[eiicTByo1IerO
3aKOHOJATEIIbCTBA;

2) BHECTH/TIEPEUYHCIIUTD JICHBIH B CyMMe, yKa3aHHOU 3asBiaeHuu Ha COeperareabHbIH
CUET B JICHb NIOANMCAHUS 3asiBICHHUS;

3) nmpu noxyyeHun cymMMmbl Bkiiana u Bo3HarpakxaeHus mo Hemy MnpeicTaBUTh JOKYMEHT,
yIOCTOBEPSIOLIUI TUUYHOCTb. CTOPOHBI HECYT OTBETCTBEHHOCTh JIPYT NEPE] APYroM
TOJIBKO 32 YMBIIUICHHOE HEUCIIOJHEHHEe WJIM HEHAJJIeKallee MCIOTHCHHE
00s13aTenbCTB 10 3asBiaeHnto U OOIIUM yCIOBHUSM.

31.5. B cayuae HapymeHus 00s3aTenbCTB 110 3asBiaeHUI0 U O6muM ycinoBusiM CTOPOHBI
HECYT OTBETCTBEHHOCTb TOJIBKO B pa3Mepe peajibHOro yuiepoa.

PA3JIEJI V OBIIIUE YCJOBHS IPEJOCTABJEHUS CEH®OBBIX STUEEK B
APEHY
CTATbDBA 32. OCHOBHBIE ITOJIOKEHU A

32.1. Hactosamue OOmue yclIOBUS ONPENENAOT OOMMA MOPSIOK W yCIOBUS
npenocrasieHus CelihoBpix siueek B apeHry Kimmentam. KoHKpeTHBIE YCIIOBHS, TOPSIOK
UX OIJIaThl ¥ IPOYKE YCIOBUS SIBJIAIOTCS MpeAMETOM 3asiBiIeHUs 110 ceiipoBbIM yciayram
/oTAenpHOrO cornamienus Mexay bankom u Kiinentom.

32.2. O0mume ycnoBus cuMTaroTcss NpuHATBIMH Kiuentrom banka B ciydae ero
MPUCOEANHEHNUS K HacTodAmuM OOIIMM YCIOBHUSM B II€JIOM, IYTEM 3aKIIOYEHUS C
bankom noroBopa/moamnucaHust 3asBiI€HUS IO CEW(OBBIM ycCiayram, COAEPIKaIlero
yKa3aHMe Ha npucoeauHeHrne K OOIMM yCIIOBUSIM, €CIM HMHOE HEe MPEeayCMOTPEHO
HactosmuMu OOIMMHU yCIOBUSMH.

CTAThS 33. MOPAJOK MNPEJOCTABJIIEHUS CEH®OBBIX SAYEEK B
APEH]IY. CPOK APEH/IBI, IIJTATA 3A APEHJY CEVM®OBBIX SITUEEK.

33.1. bank mnpenocrasnser CelidoByro sueiiky s XpaHeHus LleHHocTeil B apeHny
¢u3znueckuM JaumaMm, JocTurmmmM 16 (mwectHanuatu) Jyer. Jluma B Bo3pacte ot 16
(mectHannatu) no 18 (BoceMHaIaTH) JIeT, 32 MUCKIIOUYEHHEM HECOBEPIIEHHOJIETHUX,
OOBSBICHHBIX IO PEIIEHUI0 OpraHa OINEeKH U MOMNEeUYUTEeIbCTBA/PEIICHUI0 Cyia
MOJTHOCTBIO  JI€ECIIOCOOHBIMU  (IMAHCUIIMPOBAHHBIMU), W HECOBEPIICHHOJETHHUX,
BCTYNMBIIMX B Opak, BIpaBe MOJIMUCHIBATH (3aKiI04aTh) 3asBiieHUE MO cei(oBBIM
yciyram//{oroBopbl TOJIBKO € TUCBMEHHOTO COTJIacHsl CBOMX 3aKOHHBIX Mpe/ICTaBUTENeH
(ponuteneil, ycbIHOBUTENEH, MTONIEUUTENEH U TIp. ).

33.2. Ilpu cnaue CeiidoBbix siueek B apeHay bank He Bbimaer KiHMeHTy WMEHHbIE
coxpaHHble JOKyMeHTHL. llenHoctn, momemaembie Kiuentamu B Celidsl, He
OINMCHIBAIOTCS, baHK HE OCYIIECTBIISAET MPEABAPUTENBHYIO U MOCIEAYIOLIYIO IPOBEPKY,
160 SKCIEPTHYIO OolleHKyY L{eHnHocTei.

33.3. bank mnpenocrasisier B apenay CeiidoBeie sueiiku CelioBoro aemosurapus,
COOTBETCTBYIOIIHE CICAYIOIIMM MTapaMeTpaM: Maliblii cer, cpemuuii ceiid u OOobIIOoN
ceii. Kaxnprii Celi¢ HageneH CBOUM HUHIUBHULYaJIbHBIM HOMEPOM.

33.4. Ceiid npenocraBnsiercss KioumeHTy BO BpPEMEHHOE TOJb30BaHUE HAa OCHOBAHHH
MOJIMMCAHHOTO (3aKJIIOYEHHOT0) ¢ BaHKOM COOTBEeTCTBYIOIEr0 3asBICHHS 11O CEHPOBBIM
yciyraMm, coriacHo kotopomy KimeHT mnpucoenuusercs K HacrosmmM  OOmmm
YCIIOBUSIM.

33.5. 3ampemarotcs kK pasmeinieHnio B CeilhoBbIX HHIAUBUAYATbHBIX CEH(POBBIX SUCHKAX

111



banka:

1) orHecTpenpHOE, ra30BOE U XOJIOAHOE OPYIKHUE;

2) B3pbIBYATHIE, JIETKOBOCIUIAMEHSIOIINECS BELECTBA;

3) HapKOTHUYECKHE MCUXOTPOIHbIE 1 XUMUUECKHE BEIIECTB;

4) paguoOaKTUBHBIE, TOKCHUYHBIE M Jpyrue OTPABISIOIIME BEILIECTBA, CIIOCOOHBIE
0Ka3aTh BPEIHOE BO3/ICHCTBUE HA OPraHU3M YEJIOBEKA U OKPY KAIOILYIO CPELY;

5) NpOaYKTHI MUTAHUS U MHBIE IPEIMETHI, IOABEPKEHHBIE ITOPYE UIIH BBI3bIBAIOILNE
pacnpocTpaHEHHUE 1apa3uTOB;

6) nmpeaMeThl, KOTOpPbIE [0 CBOMM CBOMCTBaM MOT'YT IOBJ€Yb JIF00O€ IOBPEXKICHHUE
WHIUBUAYATBHOTO ceiida (s4eiiku), BKIoYas ero/ee HepabOTOCIMOCOOHOCTh, H
(wm) mpuurHeHHe yiiepoa banky/npyrum Kinuenrtam, v (Mi1u) KOTOPBIE 110 CBOMM
CBOWCTBaM He Mojiiexar xpanenuto B Ceiide;

7) MHOE UMYILECTBO, 3alpelleHHOe K CBOOOJHOMY oOpaleHuto Ha Tepputopun PK.

33.6. bank obecneunBaet oxpany CeiipoBoro neno3urapus, He pacnoiaras HHPoOpManue
0 HaMEHOBaHMH, KoJnuecTBe, kKauecTBe Llennocreit Kinenra, BioxeHHbIX B Ceild.

33.7. B nenp noanucanus 3asBiieHus 1o ceiigosbiM yciyram KineHT omaunBaetr banky
KOMHMCCHOHHOE BO3HAarpaxjeHue 3a Bechb Cpok apeHabl Ceiia B COOTBETCTBUU C
Tapudamu banka.

33.8.  Omata MoxeT npousBoauThbes KimeHToMm, kak Oe3HANUYHBIM IIJIATEKOM, TaK U
IIyTeM BHECEHUsI HAJIMYHBIX JIEHET B kKaccy baHka.

33.9. B cmyuae nmosnauu 3asBiI€HUs 00 OTKa3e OT CEH(POBBIX yCIIyr, CyMMa KOMHUCCHOHHOTO
BO3HATpaKACHUs, yIuTadeHHass KIMeHToM 3a MOJTHBIN CPOK apeH bl ceiida, mepecuery u
BO3BpaTy HE NOJJICHKHT.

33.10. CeiidoBas sueiika mpeocTaBisieTcss B apeHIy Ha cpok oT 1 (omHoro) aus no 1
(omgHoro) rosna. B ciydae eciau gata okoHuaHus apeHas! CeiidoBoii sueliku BelmaiaeT Ha
Mpa3JHUYHBIN/BBIXOTHOM JI€Hb, TO aTa OKOHYAHUS CPOKA NIEPEHOCUTCS Ha CIIETYIOMINM
pabouwnii neHb 6e3 pacueTa JONOJHUTEIbHOM oruiathl. 1o cornamenuto CTOpoH apeHaa
Celiha MmoxeT ObITh IPOJIICHA, ITyTEM HOBOW MOJauu 3asiBJIECHUS 110 CeH(OBBIM YCIyTraMm.
Omnnata HOBOro cpoka apeHnsl Ceiida mpomsBonutcst KineHTOM B COOTBETCTBUHU C
Tapudamu banka, aelcTBylOIIMMU Ha [€Hb WHULMUPOBAHUS TPOAJIEHMUSI CpPOKa
neiictBus apen sl Celida. Ilpu npoBeneHnN pacueToB KOJINYECTBO AHEH B KaJeHIapHOM
Mecsle MPUHUMAETCS PABHBIM (PAKTUYECKOMY KOJMYECTBY KaJleHAApHBIX JHEH B
KaJIEHAAPHOM TOJy.

33.11. B cuyuae obpamenus Knuenra B bank 3a momydenuem coaepxxkumoro Ceilda mno
ucTeueHnH cpoka apenpl Ceiida u gomymieHus: npocpouku no omate, KnueHt o6s3an
OIUIaTUTh BaHKYy KOMMCCHOHHOE BO3HATPaXXJI€HHUE 3a MPOCPOYEHHBIM U HEOINTAYEHHBIN
NEepUoJ 3a KaXAbli KaleHJapHbIA JeHb mpocpouku mo Tapudam banka 3a apenny
ceiipoBoi slUEHKM COOTBETCTBYIOILETO pa3Mepa cpokoM Ha | (oauH) J€Hb,
JeWCTBYIOIUM Ha naTy oOpamienus Kinuenra B ¢punuan/ otaenenue/«Priority Bankingy
banka 6o 1o natel npunyauTeasHoro BekpbiTus Ceiida. [1pu 3ToM 10 onnatel cymMmel
KOMHUCCHOHHOI'O BO3HArpa)<JI€HHUs 3a BECh MPOCPOUYEHHBIM M HEOIJIAYEHHBIM MEpUOJ
nonb3oBanus Celipom mocine okoHUaHus cpoka aercTBust aperanl, Kinuent k Celidy He
JIOTTyCKaeTCsl.

33.12. Tlocne odopmieHUsT BCeX HEOOXOAUMBIX JOKYMEHTOB M OIulatel KimeHTom
KOMHCCHOHHOTO BO3HarpaxaeHus no apennae Ceiida Ha Cpok, MpeayCMOTPEHHBIH B
3asBIEeHUN 1O CEU(POBBIM yciyraMm, baHk B JIUIle CBOETO YIIOJHOMOUYEHHOTO paOOTHHKA
Bpy4aeT KiMeHTy KOHTPOJIBHBIN YeK/TIIaTeX HbII opaep, MOATBEPKIAIOIINI OIIaTy UM
ycayra 1o pasmemnieHuto lleHHocTel, a Takke KIIOY OT ceida moa MOANUCH O
MIOJIy4YEHHUH.

33.13. Hoctym k Ceiidy oTkphIT B TeueHne Omnepanuonnoro aas banka. Jloctyn B Ceiid
MOJKET MPEOCTABIATHCS C UCIONb30BaHuEeM Kimroua oT Ceiida.

33.14. Tlpu mnocemenun CeitidoBoro nemnozutapus Kmment/ IlpencraBurens Kimenta
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MPEeIbSABISET OpPUTHHAN WIM HUPPOBYIO (OpMy JOKYMEHTa, YIOCTOBEPSIOIIETO
JMYHOCT, JUISI CBEPKH MOCPEICTBOM O(PHIIMATBHOTO CepBHCA IHU(PPOBBIX JOKYMEHTOB.
Homyckaetcst cOop, 00paboTka KOMUN JOKYMEHTa, YJOCTOBEPSIONIET0 JUYHOCTH Ha
OyMa)XHOM HOCHTEJE TOJIbKO IpHU HEBO3MOXXHOCTH HAeHTH(ukanun Kiuenra c
WCIIOJNB30BAHUEM TEXHOJOTMYECKUX CpEACTB, a Takxke mo HepeduaeHtam PK.
IIpencraButens KnuenTa JOMONMHUTEIBHO NPEABSIBIAET COOTBETCTBYIOIIUE TOKYMEHTHI,
MOATBEPXKJIAOIINE TOJHOMOYHMS, NpocTaBisier noanuch B Kaprouke Ha npaso
nonp30BaHus U nocemenus Ceiida, u ynoarHoMoueHHbIH paboTHUK banka mpou3BoauT
cooTBeTcTBYHOIIYIO orepainuio B ABUC, ycranaBnuaroyo mnocemnieHue CeidoBoro
nenoszutapusi Kimmenrom/J[oBepeHHBIM JIUIIOM.

33.15. B ciuywae monmomku 3amka/ytpaThl kiroda Celi BCKpBIBacTCS B NPUCYTCTBUHU
Knuenra.

CTATDBA 34. IPABA U OBA3AHHOCTHU CTOPOH

34.1. Knuent no tpeboBanuto banka o0s3aH:
1) mpexwssaBuTh A5 focMoTpa pazmeniaembie B Celi) LleHHOCTH Ha TpeIMeT BBISBIICHHS
OTHECTPEJIBHOTO, ra3oBoro " XOJIOAHOTO OpYXHs, B3pPbIBYATHIX,
JIETKOBOCIUIAMEHSIOIIMXCS, HAPKOTUYECKUX M IICUXOTPOIHBIX BEIIECTB, B CilIyyae
Hannuus y banka mHpopmanuu o0 ucnosnb3oBanuu CeiloBoil siueliku A1 XpaHEHUs
3aIpeIIeHHOT0 K XpaHEHUIO UMYIIECTBa;
2) He ucnoab3oBath Celi¢ a1 pa3MelleHus B HEM IPEIMETOB, YKa3aHHBIX B ITYHKTE
33.5 cratbu 33 Hacrosmux OOLUX yCIOBUI;
3) mocne mnonydenuss kmoda ot Ceiida onpoOoBaTe ero B MPUCYTCTBUU
YIOJHOMOYEHHOT0 paboTHUKa baHka;
4) nobpocoBecTHO XpaHuTh Kiatou oT Celia u cBOW 3K3eMIUIAp 3asBICHUS 10
ceiloBBIM ycyram;
5) B ciydae nonoMKH 3aMka (o BuHe KineHnTa) HeMeuIeHHO yBeZJOMUTh 00 3ToM baHk
1 Bo3MecTuTh baHKy Bce pacxo/ibl, cBsi3aHHBIE ¢ OTKpbITHEM Celiha 1 3aMeHOl 3aMKa B
COOTBETCTBHH ¢ AeicTByrommMH Tapudamu banka;
6) B ciyuae yTpathl KJitoua B Te4eHue 1 (0AHOro) IHA C MOMEHTa OOHapYKEHUs yTPaThl
KJIt04a cooOuuTh 00 3ToM B baHk M Bo3MecTuTh baHKy Bce pacxojipl, CBsI3aHHBIE C
otkpeiTueM Celipa M 3aMEeHON 3aMKa B COOTBETCTBHH C JeHCTByIomMMHU Tapudamu
banka;
7) BO3MecTUTh baHKy B mojHOM oObeMe MpUUMHEHHBIN yiep0 (B Buae nopuu Ceiida),
BO3HUKIINI B pe3yJIbTaTe HEMPABUILHOTO €r0 OTKPBITH/3aKPBITHS U UCTIOJIb30BaHUS;
8) B cimyuae npuHyAUTEIbHOTO BCKphITUs Ceilda, mponsBeieHHOro baHkoM B mopsizike,
PEeSyCMOTPEHHOM HacTOsIUMU OOIIMMH YCIOBHSIMU, BO3MECTHTb, B COOTBETCTBUU C
neiicrByromumu Tapudamu banka Bce pacxo/ibl, CBsI3aHHBIE C 3aMEHON 3aMKa;
9) ommatuth baHKy KOMHCCHOHHOE BO3HArpaKJI€HWE B pa3Mepe U  CPOKH,
MpelycMOTpeHHble HacTosimuMu OOmumMu ycinoBusiMu/ 3asiBI€HUEM IO cei(OBBIM
ycIlyram;
10) mo ucreueHUH Cpoka JAEHCTBHS apeH[bl, JUOO MpPHU €ro JOCPOYHOM 3aBEpUICHUH
3agBneHust o ceioBbIM ycimyram ocBoboauTh Ceild u caath ero B HEMOBPEKACHHOM
COCTOSITHMM BMECTE C KJIF0YOM YIOJTHOMOUYEHHOMY paOoTHUKY baHka;
11) npu npouiennu cpoka apens! Ceiida B 1eHb moanMCcaHus 3asBIEHUS 110 CePOBBIM
yCIIyraM Ha HOBBIM CPOK OIUIaTUTh KOMHCCHOHHOE BO3HArpakJI€HUE B COOTBETCTBUU C
neiictyromumu Tapudamu banka;
12) npenocraBnsath B baHK MOKYMEHTHI, MOJITBEPXKAAIOIINE W3MEHCHHE CBEICHUU B
JOKyMEHTax, paHee mpefocTaBieHHbIX B bank npu opopmienun CeiidoBoii sueiiku, B
TOM uuciie 00 U3MEHEHHMHU aJpeca MeCTa HaxOXJIEHUs, IOYTOBOIO aJpeca, HOMEPOB
TeneOoHOB, JAHHBIX JOKYMEHTOB, YIOCTOBEPSIIONINX JTUYHOCTh — B TE€UYCHHE 3 (Tpex)
OrnepanMoOHHBIX THEW C MOMEHTA COOTBETCTBYIOIINX U3MEHEHUH;
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13)B cimywae ecnm mpaBo jgoctyna k Ceidy mnpemoctaBisieTcss APYrUM JIUIAM,

NPEeIbSBUTH HA HUX JOBEPEHHOCTH Ha MpaBo jaoctyna Kk Ceiidy;

14) npu HE0OXOAMMOCTH JINYHOTO MPUCYTCTBUS SIBUThCSA B baHK 1O mepBOMy yCTHOMY

WA TUCbMEHHOMY TpeOoBaHuio banka;

15) coobmute banky 00 aHHYJIUpOBaHMM JOBEPEHHOCTH HA MPaBO IOJIb30BAHUSA

Ceiidom B Teuenue 1 (omuoro) OmneparMOHHOrO JHS C MOMEHTa aHHYJIHPOBAHUS

JIOBEPEHHOCTH.

34.2. KnaueHT UMeeT npaBo:

1) ucnons3oBath Ceii no LeaeBOMYy Ha3HAUCHHIO B TEUEHHME BCETO CpOKa JeHcTBUsA
apeH/Ibl;

2) BeIOpaTh pasmep Cetiha u cpoK HCIIOIB30BaHMS aPEH IbI, 3aMEHUTD (M3MeHUTh) Celd,
3aMOK, MCIIOJIb30BaTh JONOJHUTEIbHBIE YCIYI'M IIyTEM MOANUCAHMs 3asBICHUS IO
celipoBbIM yciayram;

3) uzbpimaTh ¥ BianbBaTh Llerroctu u3 Ceiida u B Ceiid Bo BpeMs OnepamoHHOTO
nHs banka;

4) mpenocTaBuTh paBo noib3oBanus Ceiidom JloBepeHHOMY JIHILY TTyTeM O(OPMIICHHS
JIOBEPEHHOCTH;

5) mpoumte cpok apenasl Ceiida myreM MOANMCAHUS 3asBICHUS IO CEHPOBBIM
yciyram;

6) pacTOprHyTh 3asBJICHHE 1O CEH(OBBIM yCllyram 10 OKOHYAHHS CPOKa €Tr0 ICUCTBUS;

7) npu yTpare CBOEro 3K3eMIulsipa 3asiBiIeHUs 10 cel(poBbIM yciayraMm, Ha OCHOBaHUHU
3agBneHns Kiwenra momyunTh nyOnukar 3asBiIeHHS 1O CEH(OBBIM yciayram c
OTMETKOM «JTyOIuKaT».

34.3. bank 00s3aH:

1) npenoctasute Knuenty Ceiid, ¢ yuerom nonoxenui, ykazanuslx B Ilaparpade 11
[IpaBui1 00 00LIMX YCIIOBUSAX MPOBEACHUS ONEpauii;

2) rapaHTUpOBaTh TaliHy cBeeHuit o Knuenre, ero CeildoBbix onepauusax u LleHHOCTSX,
pa3MenieHHbIX B Ceilde;

3) obecnieunts oxpany Ceiida oT qoCTyNna NOCTOPOHHUX JIMIl U MHOTO BO3JIEHCTBUS B
TEYEHHE BCEro cpoka JedcTBUS HacTosmux OOLMX YCIOBHM M cpoka JIeHCTBUS
apeH]bl;

4) npenynpenuth KnueHTa 0 BO3MOXHOCTH NpPUHYAUTEIbHOro BCKpbITHS Ceiida
bankom, B ciydasx u cmnocoOoM, MperyCMOTPEHHBIMH HacTosmuMu OO0mumu
YCIIOBUSIMU;

5) B cnyyae HesiBkM KimeHra, 1Mo ucteueHUH S5 (ISATH) ONEPAllMOHHBIX JAHEH CO JHSA
OKOHYAHUSI CpOKa apeHibl, HanpaBuTh KIHMEHTy NHCbMEHHOE YBEJOMJIEHHE O
HEOO0XOIMMOCTH TPOAJICHUS cpoka JeiictBus apeHnasl Ceilda uium 0cBOOOXKICHUS
Ceiida.

34.4. baHk BOpaBe C yYETOM yCIIOBUH, yKa3aHHbIX B MyHKTe 40.11 ctarbu 40 HacToAmMX

O6mux ycnoBuit u myHkre 243 [IpaBui 06 00MIKX YCIOBUAX MPOBEACHUS ONEPaLIUd:

1) mpou3BecTH C MOMOIIBIO CHEIHATBHBIX TEXHUUECKUX CpeicTB nocMoTp LlenHocreid,

BKJIaJpIBaeMbIX B Celi(, ¢ 1esbio BBISIBICHUS NIPEIMETOB, 3alPEIIEHHBIX K XpaHEHUIO B

Ceiipe:  OrHecTpenbHOr0o, Ta30BOTO W XOJIOJHOTO  OPYXKHUS,  B3pBIBUATHIX,

JIETKOBOCIUIAMEHSIOIINXCS, HAPKOTUYECKHUX U IICUXOTPOIHBIX BELIECTB;

2) He npuHuMath Ha pazmerienue B Ceiid Llennoctu Kinenra B cinyyae HeyIuiaThl UM

KOMMCCHOHHOTO BO3HarpakJIeHUsl B pa3Mepe U CPOKH, ITPEeyCMOTPEHHbIE HACTOSAIMMHU

OOuMH ycIoBUsAMH, 3asiBICHUEM T10 CEH(OBBIM yCIIyram;

3) TpeboBath oT KineHTa BO3MENIEHHsS] pacXo/iOB, CBS3aHHBIX C 3aMCHOW 3aMKa, B

cllydae yTpaThl KJII0ua, TU00 MOBpEXAeHUs 3aMKa 1o BuHe Kinenra;

4) B OMHOCTOPOHHEM TIOPSAJKE TOCPOYHO PACTOPTHYTH 3asBJICHHE IO CeH(OBBIM

ycayram, ecian Kimentom wucnonmbiyercs Ceildp ans pasmenieHHss HMYIIECTBa,

yKa3aHHOTO B myHKTe 33.5 ctaThu 33 Hactosmmx OOIUX yCI0BUI;
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5) mpom3BecTH MPUHYAUTENBHO BCKphiTHE Celipa ¢ cocTaBieHHEeM aKTa BCKPBITHS B
Cllydasix ¥ MOPSJIKe, IPEAyCMOTPEHHBIX HACTOSIIUMU OOUIMMHU yCIOBUSMH;
6) mpy NPOAJICHUH MPOJIOHTALMKA CpOKa JAeWcTBUA apeHAbl TpeboBaTh oT Kimenra
OIJIaThl HOBOI'O CpPOKA apeH/bl IO JCHCTBYIOIIMM Ha JAEHb IPOJIOHTAllMM apeH]Ibl
Tapudam banka;
7) cnucaTh B 0€3aKIENTHOM MOPSIKE KOMUCCHOHHOE BO3HATPaX/ICHHUE, 32 OKa3bIBACMbIE
bankom CeiipoBbie ycimyru, mojajexaiiee oIiare B COOTBETCTBUU C JIECUCTBYIOUIMMHU
Tapudamu banka, a Takke pacxojbl, CBSI3aHHBIC C 3aTpaTaMu baHKa MO BCKPBITHIO
Ceiida, 3amene yrepsHHbIX Kiatoued, co Cuera Kimenrta, otkpeiToro B banke, mytem
neberoBanus Tekymero cuera. Hacrosimum Kiment npenocrasisier banky 6eccrioproe
(6e3ycioBHOE) MpaBO OE3aKIENTHOTO U3BIATHUA CYMM KOMHCCHOHHOTO BO3HATPaXKICHUS
co Cyera B pazmepax U MOPSAIKE, YCTAHOBIECHHBIX HACTOSIUMHU OOIIMMHU YCIOBUSIMH,
Buytpennumu nokymeHtamu banka, 0e3 JOMONHUTENBHOrO AaklenTa HJIW HWHOTO
cornacusa Knuenra;
8) mocne ucredenus 3 (Tpex) KaJleHJaApHBIX MECSIIEB CO JTHS OKOHYAHUS CPOKa IEHCTBUS
apennbl Ceiida / 6 (mectn) kaneHmapHeix mecsues (s Knuentos Priority Banking),
YKa3aHHOTO B 3asBICHUHM IO CEW(OBBHIM ycCiIyram, MPOU3BECTH MNPUHYIAUTEIHLHOE
BckpeiTHe Ceiipa B mpucyrctBuu 3 (Tpex) YHNOJHOMOYEHHBIX JHI baHka, ¢
COCTaBJICHHEM aKTa BCKpBITHUS, mpu 3ToM coaepxkumoe Ceiida omeuyaTsiBaeTcs U
nepeaaeTcs Ha xpaHeHue B otaenbHbIN Celid 1o oopamenus Knuenra, ero JloBepeHHOTO
JUIa, B ciayyvae:
a) ecnu 3asBieHHEM 10 ceidoBbIM yciyram cpok apenasl Ceiia He ObuI
MIPOJIOHTUPOBAH Ha HOBBIM Cpok U KilmeHTy HampaBieHO MUCbMEHHOE yBEIOMIICHHE
0 npuHyauTenbHoOM BekpbiTHH Celia, ¢ yKa3aHMeM TPUYMH U BpPEMEHU
MPUHYIUTEIEHOTO BCKPHITHS;
b) nesBku Knmenrta (ero [oBepenHoro nuna) B bank mo ucreuenun 3 (Tpex)
KaJleHAApHBIX MecsIeB / 6 (mectu) kaneHaapubix Mecsies (ans Knuentos Priority
Banking) co nHs okoHuaHusi cpoka apeHnbl Ceiipa. OrcyrctBue Knuenra mo ero
ajzipecy, yka3aHHOMY B 3asBICHUH MO CEM(OBBIM yCIIyTaM, a TakKe ero HesiBka B baHk
HE SIBJISIETCS OCHOBAaHUEM [UIsl MEPEHOCAa BPEMEHU NPUHYAUTEIBHOIO BCKPBITUS

Cetica.

CTATHA 35. OTBETCTBEHHOCTh CTOPOH B PAMKAX CEH®OBBIX
YCIyr

35.1.  BaHk HeceT OTBETCTBEHHOCTb 3a COOJI0eHNE OAHKOBCKON TallHBI B COOTBETCTBUU C
3akonom PK «O Gankax u 6aHKOBCKOM nesTenbHoCTH B Pecriybnuke Kazaxcrany.

35.2. Kuuent Bo3memiaeT baHky B MOJIHOM 00beMe pacxoabl/CyMMy 3aTpaT, BOSHUKIIIHUX
BCJIE/ICTBUE OocyllecTBiIeHNs baHkoM:

1) mnpencrosmieit 3amensl 3aMka Cetia, B cimydae yrepu/monomMku KimeHToM Kiroda
or Ceiipa w/umm mOpYN/TIOBpEXKACHUS/TIOTOMKH 3aMka OT Ceiida mo BHUHE
KrnuenTa — komuccuro 3a 3ameHy 3amka ot Ceiida;

2) mnpunyautenbHoro BekpeiTus Ceiida, B cioydasx, MpeIyCMOTPEHHBIX B
HacTosnwmx OOMMX YCIOBUSIX — KOMUCCHIO 3a 3aMeHy 3amka ot Ceiida;

3) pemonra/BocctaHoBieHusi Celipa B cilydae MOJOMKHU/TOBPEXKACHUS/TIOPUN
Ceiida no Bune Knuenra.

35.3. B ciuyuae pazmenienus u xpanerus B Celie 3anmpemeHHbIX TPeIMETOB, BEIIECTB 1
umyniectBa KIIMEHT HeceT OTBETCTBEHHOCTh, NPEeAyCMOTpeHHYI0 JleicTBytomum
3aKOHOAATEIHCTBOM.

35.4. bBaHk He HEceT OTBETCTBEHHOCTh:

1) 3a comepxxkumoe Ceiiha BCIIEICTBUE OTCYTCTBUS JOCTOBEPHBIX CBEACHUN O
COJepKUMOM, 3a TocieAcTBusi nomenienuss B Ceiid mnpeaMeToB, BEIIECTB U
UMYILECTBA, €CIIM TaKWe IMPEAMEThbI, BEIIeCTBa U HMYIIECTBO 3allpelieHbl K
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nomernieHuto B Cerid;

2) Bchydyae BIEMKH, KOH(QHUCKAIIMU U APYTOro u3bATUs LleHHOCTEH, MoMeneHHbIX
B Ceil, npu HaNMYUU COOTBETCTBYIOIIUX PEUICHUI CYJOB, YIOJIHOMOYEHHBIX
rOCyJIapCTBEHHBIX OPTAHOB U JODKHOCTHBIX JIUI, CYZACOHBIX HCIIOJHUTEIICH;

3) 3a coxpanHocTb lleHHOCTEH B ciydae mosib3oBaHuss Ceidom IPyruM JIUIIOM,
nomuMo Kimenra, xotopomy paspemieH goctyn kK Ceily B COOTBETCTBHUHU C
JIOBEPEHHOCThIO, BhIJaHHOW KineHToMm, 100 IOKyMEHTOM, yIOCTOBEPSIOLIUM
CTaTyc 3aKOHHOT'O MPECTABUTENS;

4) B HHBIX CIyYasX, IpeIyCMOTPEeHHbIX JlefCTBYIONIUM 3aKOHOIATEIbCTBOM.

35.5.  CTOpoHBI HECYT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHHE WJIM HEHaJJexallee
HCIIOJIHEHUE CBOMX 0053aTENBCTB B COOTBETCTBUU ¢ HACTOSIIMMU OOUIMMH YCIOBUSIMH
u JelicTBYIOIIMM 3aKOHO/IATEIbCTBOM, €CIIU HE JOKAXKYT, YTO HAJIEKAIllEe UCIIOJTHEHHE
0Ka3aJ70Ch HEBO3MOKHBIM BCIIEACTBHE HEMPEOAOIUMOM CUITBI, TO €CTh YPE3BBIYAHBIX U
HENpPeIOTBPAaTUMBIX IPU JaHHBIX YCIOBUSAX OOCTOSATENbCTBAX (MOXap, HABOJHEHUE,
3eMJIeTpsCEHNE, BOCHHBIE IEHCTBUS, 3a0aCTOBKH).

35.6. bank ocymectBiser oxpany Ceida OT nocTyna MOCTOPOHHHX JIUI[ U HHOTO
BO3JICHCTBUS M HE HECET OTBETCTBEHHOCTh 3a cojepxkumoe Ceiida, BcrneacTBue
OTCYTCTBHUSI JIOCTOBEPHBIX CBEJIEHUH O COJIEPKUMOM.

35.7. baHk HeceT OTBETCTBEHHOCTh 3a IIEJIOCTHOCTh U COXPAaHHOCTb apeHIOBAHHOTO
Kmuentom Ceiida. YObITKHM, npuunHeHHBbIe KIiMeHTy yTparoi, Hemoctauedl wim
MOBPEXKICHUEM UMYyIIECTBa, Haxojsmierocs B Ceiide, B CBSA3M C HapyUICHHEM
uenoctHoctu Ceiida Bo3meniarorcss BaHKOM TOJIBKO B pa3Mepe peanbHOro yiepoa, npu
YCIIOBUU JIOKAa3aHHOCTH BUHBI baHka B HEIOCTaTOYHOM 00OECHEYeHHH LEI0CTHOCTU
Ceiida B mopsiike, mpeaycMoTpeHHOM JIeMCTBYIOIINM 3aKOHOIATEIHCTBOM.

35.8. B ciywyae HecBoeBpeMeHHOro coobumenus KiueHtoM 00 aHHYIHpOBaHUM
JIOBEpEHHOCTH Ha MpaBo noib3oBaHus Celipom baHk He HeceT OTBETCTBEHHOCThH 3a
noctyn k Celtdy JloBepenHoro nuua KnuenTa u 3a coxpanHocTbh BioxeHui B Ceitg.

35.9.  Pacxonusl banka, BO3HHUKILINE BCJIEJICTBUE yTpaThl KJIF04Ya
Kmuenrom/IIpencraButenemM KiIMEHTa WJIM TOJOMKHM 3amka 1o BuHe Kimenta/
[IpencraButenss Knuenta (To ecTh pacxoabl Ha OCYUIECTBIEHHE 3aMEHbl 3aMKa),
Bo3meratorcst Knmenrom/ Ilpencrasurenem Knuenra.

35.10. Hcknroue.

35.11. Kaxnas n3 CtopoH 00s3yeTcs He pasriialiaTh TPETbUM JIMIIAM, a TAKXKE COXPaHSATh
CTPOTYI0 KOH(UIEHIIUATFHOCTh HH(POPMAIMK O 3aKIIOYeHHH HacTtosmux OOmux
YCIIOBUH, a Takke MH(POPMAIUIO, MOJYyYEHHYIO OT Apyroii CTOpOHBI B X0Ji€ BEACHHUS
MIEPETOBOPOB, 3aKIIOUECHUS U UCTIOJHEHHS HacTOSmMMX OOLIUX yCIOBUH.

35.12. TlpenoctaBineHue KOH(PUIECHIMATBHON HHPOPMALIUK TPETHUM JIMIIAM BO3MOXKHO IO
TpeOOBaHUIO  TPETbUX  JHI,  MOpsIMO  YNOJIHOMOYEHHbIX  JlelcTByonmm
3aKOHOJIATEeJILCTBOM Ha MOJy4YeHHE TaKoH MH(POPMAIUH.

35.13. HanpasieHne mnucbMeHHBIX yBeaoMieHuid CTOpPOHE IO aapecy, yKa3aHHOMY B
3agBIICHUSX, B IIENAX 0OecredeHus] HaJUIeXKallero MCIOJIHEHUS YCJIOBUN HACTOSIIUX
OOmux yciaoBUH He SBISETCS HapylleHHeM TpeOOBaHUN KOHQUICHIMATBHOCTU
uHpopMaluu.

35.14. B cnydae BO3HMKHOBEHHS PAa3HOIIACMN W CIIOPOB IO HCIOJHEHUIO HACTOSIINAX
OO6umx ycnoBuii CTOpPOHBI 00SI3yIOTCS NMPHUHATH BCE HEOOXOAMMBIE MEphl JUIA HMX
YpEeryJaupoBaHus BO BHECYJIEOHOM MOPSIKE.

35.15. OtHomeHusi, KOTOpBIE TMPSAMO HE YpPEryJIHpoBaHbl HacToAuMMH OOmUMH
YCIIOBUSIMH, DETYJIUPYIOTCI B COOTBETCTBHM C MPOLEAYypaMH, YCTAaHOBIEHHBIMH
JIeHCTBYIOIUM 3aKOHOAATEIBCTBOM.

35.16. Kaxmas u3 Cropon HacTosmux OOmuUX ycIoBUH 00s3yeTcs MPEAOCTaBUTh IPYTOM
CropoHE TONHYIO M CBOEBPEMEHHYIO HH(DOPMAIHMIO O IIOOBIX COOBITHUSAX, KOTOPHIE
BIIUSIIOT WJIM MOTYT OKa3aTh BIUSHUE Ha MOJHOTY U CBOEBPEMEHHOCTH BBIMOJIHEHUS
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00s13aTeIBCTB, TPUHATHIX Ha ceOst CTopoHaMu B paMKax HacTosmux OOMUX yCIOBUH.
35.17. Bo BceM OCTalbHOM, YTO HPSIMO HE MPELyCMOTPEHO HacTrosmuMmu OO0muMu
ycnoBusiMiA, CTOPOHBI PYKOBOJCTBYIOTCS J|eHCTBYIOIIMM 3aKOHOATEIHCTBOM.

CTATbBS 36. JEUCTBUE U NPEKPAIIIEHUE JOTI'OBOPA APEHJIbI WJIN
3AABJEHUS 1O CEUPOBBIM YCIYTAM

36.1. B ciuywasx, npemycCMOTpPEHHBIX B Hacrosmmux OOMMX YyCIOBUSAX, JCHCTBUE
3agBnenus o ceioBbiM ycayram (cpok apenabl Celia) MOXKeT ObITh MPOJICHO HA
YCIIOBUSIX U B COOTBETCTBUHU C HAcTOSIMMU OOUIMMH YCIOBUSMU U 3asBIICHUS IO
ceiidoBbIM yciryraMm u nipu yruiare KiimeHTom npu npoJyieHHH CpoKa ACHCTBHS apeHIbI
Ceiida xomuccuii B coorBercTBHM ¢ Tapudamu banka, NeHCTBYIOIIMMH Ha MOMEHT
MPOJUICHUs Cpoka naericTBust apeHanl Ceiida. 3asBieHHe 1O CePOBBIM yCiIyram
MpeKpaniaeT JEWCTBHE IOCIE MOJHOTO OCYIIECTBICHUS B3aHMMOPACUYETOB MEKIY
CTOpoHaMu, BKiItouas ymuary Kiuentom banky komuccuu 3a HECBOEBPEMEHHOE
ocBoboxaenne Celipa cormacHo AeicTBYIOmKUM Ha JeHb omiaTtel Tapudam banka c
yueroM myHKTa 33.11. crarbu 33 HacToAmux OOMMX YCIOBHM.

36.2. Ilo wucteuenuu cpoka apenasl Ceilda wnm B ciiydae TOCPOYHOTO PACTOPKEHUS
3agBnenust mo ceiigoBeiM ycmyram Koment (nmubo IlpeacraBurtens Kiumenra, ero
HACJIETHUK, 3aKOHHBIN MpeIcTaBuTeNb, JJOBepeHHOE TUI0) AOKEeH 0cBOOOaNTh Ceiid
U C/1aTh €r0 BMECTE C KJIIOUOM (-aMH) B HEMTOBPEKIECHHOM COCTOSIHUU baHKy.

36.3. bank 3a 10 (mecsaTh) KaleHIapHBIX JHEH 10 OKOHUaHUs cpoka apeHnabl Ceiida
yBegomisier KimeHta o HeoOXOJUMOCTH MpOJUIEHHS CpOKa ACUCTBUS apeHAbl WU
ocBoOOXKAeHHs apeHgoBaHHOTo UM Ceiida mocpeacTBOM TeneOHHOTO 3BOHKA Ha HOMED
MoOunpHOro Tenegona Knuenra/SMS-cooOuieHni/MMCbMEHHOTO COOOILIEHUST Ha
NeKTpoHHYI0 noury Kimenta, ykasanusix B ABMC. /[onoiaHUTENsHO HampasisieTcs
Push-yBenomnenne o0 OKOHYaHUU U HEOOXOAMMOCTH HPOAJIEHUS CPOKa apeHAbl, IpH
3TOM, MO KiueHTaM cermeHTa Mass u VIP push-yBenominenue nampasisiercs 3a 10
(mecsATh) KanmeHAApHBIX OHEN W 3a | (0MH) KaJeHJapHbIN JeHb JO OKOHYAaHMS CpOKa
neiictBust noroBopa apenasl CeiidoBoil sueiiku. [lo kimmentam cermenrta Priority
Banking Push-yBenomiienne Hanpasnsiercs 3a 14 (4eTblpHaAaTh) KaJeHIapHBIX THEH U
3a | (0MH) KaleHIapHbIN 1eHb 10 OKOHYaHMsI CPOKa IEHCTBHSI JOTOBOPA apeH Ibl.

36.4. B ciydasx pacTropxeHHs 3asBlIeHUs MO cel(OBBIM yciayram 10 UCTEUEHHUS CpOKa
apennbl Celia no nnnnmaruse Knnenra, komuccus, yniaaueHHast KieHToM 3a MoJIHbIH
cpok apennsl Celia, He BO3BpaIaercs.

36.5.  Ecnu Knuent oOparuics B bank ¢ HamepeHreM ocBOOOANTh apeH1oBaHHbINH Celid
B TIEPUOJ HaApyUIEHUs YCIOBUN 3asBiIeHUA 10 CeW(OBBIM yCIIyraM B 4YacTH
HecBoeBpeMeHHOCTH ocBoOoxaeHuss Ceiida, KnueHT ynimaumBaeT KOMHCCHIO 32
HECBOeBpeMeHHOe 0cBOOOKIeHue Ceiida.

36.6.  bank BmpaBe B r000€ BpeMs, IO JTF0OOMY OCHOBaHHUIO (TI0 ycMOTpeHuto banka) u
06e3 BO3MEIICHHs YOBITKOB B OJIHOCTOPOHHEM MOPSIKE OTKAa3aThCs OT HCIIOJIHEHUS
OO0umx ycnoBuii, 3asBiaenus o ceioBbIM yciyram, yegoMus Kinenta 3a 10 (necsitsb)
KaJICHIApHBIX JHEW 10 JaThl PACTOPKEHHS 3asBICHHUSI 1O CEU(POBBIM yCIIyram
croco6amu, IPeayCMOTPEHHBIMU HAacTOSIUMHU OOIIUMHU YCIOBUSIMH.

36.7. B ciyuae otka3a oaHoit u3 Cropon ot OOumX ycinoBui, 3asBiaeHus M0 ceipoBbIM
ycanyram, KnnenT o6s3an 3a06path LleHHOCTH He 1o3Hee 1aThl pacTOpKEeHHs 3asBICHUS
Mo ceioBBIM yCiIyraMm, yKa3aHHOW B yBemoMJeHHH CTOPOHBI, OTKa3bIBAIOIICHCS OT
3asBreHHs 10 Cei(OBBIM yCIyraMm.

36.8. B cuywae orcyrctBus apyroro cBobomHoro Ceiidpa nis mpemaoCTaBICHUS €ro
Knuenty npu yrepe/mopue/moBpexxaenun 3amka/kmoua ot Ceiida no Bune Knuenra,
3asBiIeHrEe IO CeW(POBBIM yCIIyraM pacTOpPraeTcsl 10 UCTEUYCHHs €r0 CpOKa JEHCTBUS B
neHb BpydeHHs bankom KiMeHTy yBeIOMIIEHMS O pPAacTOp)KEHUM 3asiBICHUS 11O
cei(oBBIM yciTyraMm myTeM oTkas3a banka ot 3asBieHus 1Mo cei()OBBIM yCITyTram.
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36.9. B cayuae cmeptu Kimenta wim mnpusHaHUS €ro O€3BECTHO OTCYTCTBYIOIINM
Bompocsl nepenayu Llennocreir Hacneguukam KimeHra paspemaroTcss B COOTBETCTBUM C
JIeHCTBYIOIUM 3aKOHOIATENIBCTBOM, BHYTpeHHMMH JOKYMEHTaMu baHka, HacTOAMMHU
OOuMH ycoBUAMH U 3asiBICHUEM IO CeH(OBBIM yCIIyram.

CTATHA 37. IOPAAOK U CJIYYAU NPUHYAUTEJIBHOI'O BCKPbLITUSA
CEU®A

37.1. bank uMeeT npaBo NPOU3BECTU MPUHYAUTEIbHOE BCKpbITHE Ceiida 6e3 mpucyTcTBHs
KinuenTa B cnenyromux ciyvasx:

1) npu Hanmmuuu uHpopmanuu 06 ucnonbzoBanun Kmumentom Celida ams xpaHeHHs
3aMpelIeHHOr0 K XPaHeHHUIO UMYIIIECTBA, IEPEUYHUCICHHOr0 B MyHKTe 33.5 HACTOALIUX
OOmuX yCcIoBuit;

2) npu Hanuuuu UHGOpMAIH 0 HecoOmoieHnn KirmeHnTom npaBuil o UCoiab30BaHUIO
Cetida;

3) npu 3aIbIMICHUU, BO3TOPAHUU COJIEPKUMOTO SYEUKH, MOSBICHUHM THHJIOCTHOTO U
WHOTO €/IKOTO 3a1axa;

4) messkn Kimenra (6o IlpencraButens Kiuenta) mo wucredeHuun 3 (Tpex)
KaJIeHJapHBIX MecsleB / 6 (mectn) kaneHaapHbix mecsueB (ans Knuentos Priority
Banking) ¢ MmomeHTa okoHUaHUs Cpoka AeiicTBus apeHabl Ceida;

5) mpu MoTyYeHUH TOKYMEHTOB OT Cy/ia, YHOJTHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa,
JOJKHOCTHOTO JIUIA TOCYJTapCTBEHHOTO OpraHa, YaCTHOTO Cy/1e0HOT0 UCIIOJIHUTENS,
MMEIOIIMX MPaBO MPUHUMATh PELICHHUS O MPUHYIUTEIHLHOM U3BATHH COJACPKHMOTO,
Haxosmerocs B apenioBanHoM Kientom Ceiide, B coorBeTcTBUH ¢ JeliCcTBYIONIIIM
3aKOHOJIATEIILCTBOM;

6) B MHBIX CIIy4asix, IPeIyCMOTPEHHbIX J[eHCTBYIOLIMM 3aKOHOJAaTEIbCTBOM.

37.2. HauuHas co nHA ucteueHus cpoka apeHnbl Ceilida, bank kaxapiii pabouuil JeHb
yBenomisier Knuenra mo0biM crocoOoM, MpeayCMOTPEHHbIM HacTosmmuMu O0mumu
YCIIOBHSIMH, O HEOOXOIMMOCTH OIUIaThl KOMUCCHH 32 HECBOEBPEMEHHOE OCBOOOXKICHHUE
Ceiidba u g ocBoOOkIeHUs apeHoBaHHOro Ceiida wnm JUIs 3aKIIOYEHUS HOBOTO
3asiBieHU 110 cel(POBBIM yCiIyraM Ha HOBBIN CPOK (B cilydae HEOOXOJUMOCTH).

37.3. bank He mo3nHee, 4yeM 3a 10 (mecsATh) KaleHOApHBIX JHEH 10 mpoBeneHus bankom
npuHyIuTeNsHOro BCKpbITHs Ceiida Hanpasiser KimeHTy yBejOMIIeHHE O TIPOBEICHUN
bankowm npuHyauTensHOro BCkpbiTUs Ceilda ¢ ykazaHueM 1aThl BCKPBITHSL.

37.4. llocne ucrteueHuss 3 (Tpex) KaJeHAApHBIX MecsAueB / 6 (11ecTu) KaleHAapHBIX
MmecsieB (i Knuentos Priority Banking) co nHs okoHYaHuUsI cpoka IeHCTBUS apeH Ibl
Celipa bank wumeer mnpaBo NPOU3BECTH MpHUHYIUTeNbHOe BCeKpeiTHe Celida B
npucyTcTBUM 3 (Tpex) YHOJIHOMOYEHHBIX JMIl (uianana/otaeneHus banka, ¢
COCTaBIIEHHEM aKTa BCKPBITHS, TIPU COOIIOCHUN BCEX HIKETIEPEUNCICHHBIX YCIOBHA:
1) ecnu 3asBieHueM no ceioBbIM ycayraMm cpok apenabl Celida He ObUT TPOAJICH Ha
HOBBII Ccpok W KimeHTy HampaBlIeHO NMHUCHMEHHOE YBEIOMJICHHE O NMPUHYIUTEIHHOM
BckpbiTuH Ceiida, ¢ ykazaHueM NpUYUH U BPEMEHH NMPUHYAUTEIBHOTO BCKPBITHUS;

2) nesBka Kmmenrta (ero [loBepenHoro muia) B bank mo wucreuenun 3 (Tpex)

KaJleHAApHBIX MecsneB /6 (mectn) KaneHAapHbix MecsueB (ans Knuentos Priority

Banking) co nust okonuanus cpoka aperanl Ceiida.

37.5. OrtcyrcrBue Knuenra no ero anpecy, ykazanHomy B ABUMC, a Takxke HesiBka B bank
HE SBJISIETCSI OCHOBAHUEM JUIS [IEpeHOCa BPEMEHU MPUHYAUTENbHOr0 BCKpbITHS Celida.

37.6. Copepxumoe Ceiia omedaTbiBaeTCsl U NEPEAACTCS HA XPaHEHHWE B OTAEIbHBIN
Ceiid, pacnonoxenusii B CeiioBoM neno3utapuu, 10 obOpamieHuss Kmumenrta/ ero
JloBepeHHOr0 H1a.

37.7. Conepxumoe, Haxonsameecs Ha xpaHeHun B Celidonoii sueiike CeiidoBoro
neno3utapus /otaenenus banka, u3pAaroe npu npoBeaeHnU baHKOM MPHHYAUTENBHOTO
BckpoiTus Ceiida Knuenty (mubo [IpeacraBuTento KIueHTa) BbIIACTCA 110 3asBICHUIO (B
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npou3BoabHON (hopme) Kimenra (mubo IlpencraBurens Knmenta) m mocie oruiaThel
KOMUCCHH 3!

1) HecBoeBpemeHHOE 0cBOOOKIeHUE Ceiida;

2) 3ameHy 3amKa OT BckpbiToro Ceiida (mpu HEOOXOIUMOCTH);

3) xpanenue Ilennocrteit Kmuenra B CelioBom nenosurapuu baHka, corjacHo
JeHCTBYIOIMMM Ha JieHb oraTel Tapudam banka.

37.8. Ilpu obpamenuu B bank Knuenrta 6o IIpencraBurens Knuenra 3a LlenHocTsimMu u3
BckpbiToro Ceiidpa, maker (MEIIOK, CyMKY) BCKPBIBA€TCS B IPUCYTCTBUH pPaOOTHHKA
banka u pykoBoguTens CTpyKTypHOro noapaszaenenus banka. Ilociie BCkpbITus makera
(memika, cymkn) Knuent (mu6o [peacraButens KIMEHTA) B 3asBJICHUN YKa3bIBAET, YTO
IlenHOCTH M MHOE UMYIIECTBO MOJTYYEHBI B IOJTHOM 00bEME, UTO HE UMEET, U He Oyer
uMeTh npeteH3un K banky, ykasbiBaeT nongHocTbio MO (oTuecTBO — MpU HAIUYUN),
MPOCTaBJIsIeT MOANKUCH U naTy. 3asBieHue Kmmenra (nubo IlpencraButens kineHTa)
npuodmaercst B nocbe Knmenra. IIperensun Knmenra mo xonauuecTBy, MO0 Ka4ecTBY
[lenHocTell 1 MHOrO MMyIlIECTBa HE MPUHUMAIOTCS, TaKk Kak baHkK He pacnoiaran
CBEJICHUSMH O CTOMMOCTHBIX, KaYeCTBEHHBIX, KOJHMYECTBEHHBIX WU T.JI. IMapamMeTpax
Llennocrel 1 ©HOTO UMYIIecTBa, 0OHapykeHHbIX B Ceilde, ¢ yem KineHnTt 6e3yciioBHO
COTJIaIAeTCsl.

37.9. Uswateie LlenHoctu ocratorcs Ha xpaHenuu B CeiidoBoM aemoszutapuu banka B
TeyeHue 1 (o1HOro) rosaa co AHs OKOHYaHMs cpoka apeHbl. [Ipu siBke Knuenra B bank
B TeueHue 1 (0AHOro) rojja ¢ MOMEHTa OKOHYAaHUS CpOKa apeH bl LleHHOCTH BhIAatOTCS
eMy TMocjieé OIUIaThl pacxoJoB baHka B COOTBETCTBHM C HacTosuMH OOmmmu
yCIOBUSIMU/ yCIOBUSIMU 3asiBiieHUs 10 ceiidoBbiM ycrmyraM. [Ipu nesiBke Kinenra mo
uctedeHnu 1 (ogHOro) rojga ¢ AaTbl OKOHYAHUSI CPOKa apeHnbl, u3bsAThie LleHHocTH
pean3yroTcd B MOPAIKE, IPELyCMOTPEHHOM JIeHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
BrlpyuenHsle pu peain3alyy AeHbIM HAIIPaBJIsIIOTCS Ha BO3MellleHne pacxoaoB baHka.
B ciywyae mnpeBblllIeHHS] CyMMBbI JI€HET, IOJYYEHHBIX OT pealu3alud HU3bIATHIX
LlennocTel, Hax CyMMOM, MOJJIekalmerd BO3MeElIeHUI0 baHKy, ocraBmiascs pa3sHuULA
3auucnserca Ha cueT Knuenta, 1160, Mpu OTCYTCTBUU TaKOW BO3MOXKHOCTHU, XPAHHUTCS
Ha CIIeMaIbHO OTKPHIBAEMOM OAHKOBCKOM CUETE B Te€UeHUE 5 (IIATH) JIET, 10 UCTEUEHUH
KOTOPBIX cliuchiBaeTcs B 1oxoi banka. [Ipyn HETOCTaTOUHOCTH BBIPYUEHHBIX JICHET IS
MoranieHusi 3ajoJbkeHHocTH mnepen bankom oHa B3bickuBaeTcst ¢ Kiuenrta B
cyneOHOM/BHECY1€0HOM HOpsIKe B COOTBETCTBUU c JleiicTByIOTUM
3aKOHOAATEIbCTBOM.

PA3JEJI VI. MPOYHUE NNOJOXKEHUSA
CTATbBA 38. ®POPC-MAKOP
38.1. B cayuasx, koraa ocymectsieHrue Croponamu (bankom n/mnu Knuentom) cBoux
00513aTeNIbCTB MO HAacTOAUMM OOIIUM YCIOBHSM HE TNPEICTaBIISAETCS BO3ZMOXKHBIM IO
NpUYMHE, HAXOMAIIeWcs BHE pa3yMHOro KOHTpoiii CTOpOH, Kak: 3eMIIETpsCEHHE,
MOXKapbl, HABOJHEHMs, 3a0acTOBKM, BOHHa (OOBSABIEHHAs WM HEOOBSBICHHAs),
rpakJaHCKas BOiHA, oOIIas yCTOWYMBas HECTIOCOOHOCTh OaHKOBCKOW cucTteMbl PK
OCYLIECTBIIATh IUIATEXKU MO HacToAmmM OOIIMM YCIOBHSM, a TakXke COOJIOJeHHE
CropoHamu JIOOBIX TOJOXKEHUH JleHCTByIOIIEro 3aKOHOAATENbCTBA M PEIIeHUMN
rocyapcTBeHHbIX opranoB PK, BCTYNUBIIMX B 3aKOHHYIO CHITY TIOCJIE TIPUCOEAMHEHUS K
HacToamuM OO6muM ycnoBusM CTOpOHaMH U MPENSTCTBYIOIIUX —HCIOIHEHUIO
Hacrosmux OOmux ycnoBuil (namee — Qopc-maxop), To ods3aTenscTBa CTOPOH MO
HacToamuM OOLIUM YCIOBHSIM MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOIIMM MEPHO,
MOKa TaKue 00CTOSTEIHCTBA HE IPEKPATATCS;
38.2. He mo3gnee 5 (msATH) KajdeHIAApHBIX THEH IOCIE BO3HUKHOBEHUS OOCTOSTEIHCTB
dopc-maxkopa CropoHa, Aisi KOTOPOH BO3HUKIM TaKHe OOCTOATEIhCTBA, OO0s3aHA
yBeIOMUTH JIpyTryto CTOPOHY 0 cOOBITUH (hOpC-MaXKopa, 1aTe BOSHUKHOBEHHS U d(hdexTe
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(dhopc-Maxkopa Ha ee CIOCOOHOCTh OCYIIECTBIISITH CBOM 0053aTENIbCTBA TI0 HACTOSIIINM
OOuMM yCIOBUSM, TIPH 3TOM 0053aTEIIbHBIM SBIISICTCS MMOATBEPKICHUE 00CTOATENbCTB
¢dopc-Maxkopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOIO OpraHa, 3a HUCKIIOYEHHEM
00IIIEN3BECTHBIX COOBITHH, Ha KOTOPbIE KOMIIETEHTHBI OpTaH HE JaeT MOATBEepPKICHHE.
Ecnu Cropona He yBenomMut apyryto CTOpoHy O coObITHH (hopc-Maxkopa B CPOKU U
CIOCO0OM, KaK 3TO YKa3aHO B HacTosImeM myHKkTe OOIUX yCIOBHA, TO OHA TEPSIET CBOU
mpaBa CChUIaThCS Ha 00cTosTENbCTBA (Oopc-Makopa B KauyecTBE OCHOBaHMUS,
0CBOOOXKJAIOIIEr0 €¢ OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE CBOMX 00s3aTEIbCTB IO
HacToamuM OOILIUM YCIOBHSIM;

38.3. Ilocne mpekpamieHusi BIMSAHUS OOCTOSATENBCTB (OpPC-MAKOpa HA HCIIOJHEHHE
o0si3arenscTB CTOpoH 1m0 HacToAmuM OOIIMM YCIOBHUSIM HCIOJHEHHE YCIOBHMA
BOCCTaHABJIMBACTCS B IIPEKHEM MOPSIKE;

38.4. B ciyuae, eciu o0cTOATENHCTBA POopc-Maxkopa OyayT mnThes 6omnee 30 (Tpuanaru)
KaJIeHJapHBIX JaHEH, mobas n3 CTOpPOH BIpaBe pPacTOPTHYTH MPABOOTHOIICHHS B
OJIHOCTOPOHHEM MOpsIKEe, MUCbMEHHO YBeJOMUB 00 3ToM Jipyryto Cropony. [Ipu atom
Croponsl B TeueHue 10 (necstv) KajdeHAApHBIX JHEH C JaThl OJHOCTOPOHHEIO
PacTOp:KEeHHUS MPABOOTHOIICHUN 00S3aHbI IPOU3BECTH B3aUMOPACUYETHI 1O (PaKTUUECKH
BBITIOJIHEHHBIM 00513aTEIbCTBAM U IIPOU3BEIEHHON OIUIaTe U BO3BPATUTH JPYT IPYTY BCE
MOJIyY€HHOE 10 yCIOBHUAM HacTOSMMX OOIIMX YCIOBUN, HE MOTYYUBIINX BCTPEUHOTO
ucronHeHus. B atom ciayuyae ob6si3arenscTBa 1mo HacTtosmmuM OOHIMM yCIIOBUSIM OyIeT
CUMUTATHCS MPEKpalEHHbIM Ha AaTy moiyueHus Apyroil CTOpoHOH yBedOMJIEHHS 00
OJTHOCTOPOHHEM PacTOpXKEHHHU, M HU ofHa u3 CTOpOH He 00s3aHa BO3MEIIATh JAPYTOi
CropoHe BO3MOKHBIE YOBITKH, BBI3BAHHBIE TAKUM PACTOPKECHHEM.

CTATbHA 39. KOHOUIEHIIUMAJIBHOCTbD

39.1. Bce cBenenus, nepeaaBaemble CTOpoHaMH ApPYT APYTY B CBSI3U C HACTOALIUMH
OOuMMH yCI0BUSMH U OANMMCAHHBIM COOTBETCTBYIOLIUM 3asBJICHUEM, UX COJIEpKaHHE
MIOJIHOCTBIO WJIM B YaCTH, a TaKKe (pMHAHCOBasi, KOMMepuecKas U npoyas nHopmanus,
IoJIydeHHass OoT JApyroii CTOpOHBI B XOJ€ BEIEHHUS IIEPErOBOPOB, 3aKIHOYCHHS H
WCIIOJTHEHUS HACTOALIETO COOTBETCTBYIOIIIETO 3asIBJICHUS, SIBJIIOTCS
KoH(MUIeHIMaTEHON nH(OpMaLne;

39.2. Ilepenaua KoH(pUIEHIMAIBHON NH(GOPMAIIMU TPETHUM JIMIAM, OIYOJIIMKOBAHUE WU
pasmialeHe BO3MOXKHBI TOJIBKO € MPEABAPUTEIBHOIO MMCBMEHHOIO COIIACUS APYTOM
CropoHbl WM B cllyyae, €CiIM TaKO€ pacKpbITHE 0053aTeIbHO B COOTBETCTBUU C
JIefCTBYIOIMM 3aKOHOIATENbCTBOM;

39.3. KumeHT 00s13yeTcsi HE3aMeUTUTEIIPHO TTOCTaBUTh baHK B M3BECTHOCTH O CTABIIMX
€My M3BECTHBIMH CIIydasiX MOIMBITOK TPETHUX JIUII MOJYYUTh OT Kakoi-11060 u3 CTopoH
CBEJICHMSI, COCTaBJSIOUIME KOH(uIeHIManbHyl0 HHQopMmanuio apyroi CTopoHBI, a
TaKXe HE HCIOJb30BaTh 3HaHME KOH(DUIAeHIMaNbHON MHpopManuu 1pyroii CTOpoHbI
JUTSI 3aHATUS IeATeITbHOCTBIO, KOTOPasi MOXKET HaHecTH ymiepo 3torr CTopoHe;

394. B cayuyae pasriameHuss MO0  pacmpocTtpaHeHuss Jo6oid  u3  CTopoH
KOoH(uaeHIManbpHoM nHGopMmaiuu qpyroit Ctoponsl, BUHOBHast CTopoHa OyzeT o0s3aHa
BO3MECTUTH YOBITKH, IIOHECEHHBIE Ipyroii CTOpOHOI, BClieACTBUE pas3TalieHus TaKon
nHpopmanuy, a Takke OyIeT HECTH OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
JIefCTBYIOLIMM 3aKOHOIATENbCTBOM;

39.5. Hacrosmmum Kiment ymomHomounBaeT baHk Ha packpbeITHE C COOJIOICHUEM
TpeboBaHMil [leiicTByIOIIEro 3aKOHOIaTEIbCTBA, HO 0€3 KaKOro-TH00 TOTOTHUTEIEHOTO
cornacusi Knuenra, Bcedd u yro6or mHpopmaimu, uMmeromeid oTHomenue Kk Kinuenry,
Bxuany, 3asBienuto, ucrnonneHno CTOpoHAMH CBOMX 0053aTeNbCTB, TPETHUM JIUIAM,
BKJIIOYasi YTIOJIHOMOYEHHBIE TOCYAapCTBEHHBIE OpraHbl, KOHCYJIbTAHTaM, aJBOKAaTaM,
ayauTopaM, OaHKaM - KOPPECIOHAEHTaM M HMHBIM JIMLAM U OpraHaMm, €cii TakKoe
packpbiTue TpeOyeTcs B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
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MEKIyHApOAHBIMU TpeOOBaHUSIMU ¥ BHyTpeHHNME ToKkyMeHTamu baHka;

39.6. baHK He HeceT OTBETCTBEHHOCTH, €CIM KOH(UACHIIMATBLHOCTh ObliIa HapyIIeHa IO
BuHE camoro Kimenra BeieacTBie HecoOII0IeHNs peKoMeHaanuii banka oTHOCHTEbHO
KOH(HUIESHIIMATHLHOCTH, a TaK)X€ B YCIOBHX, KOTJa KOH(pUIeHIHaNbHas nHpopManus
Obli1a U3BECTHA OO CTajla M3BECTHA TPETHUM JIMIIAM U3 UHBIX HCTOYHHUKOB.

CTATDBHA 40. CIIEIIMAJIBHBIE YCJIOBUSA

40.1. KiueHT O3HaKOMJIEH M O€3yCIIOBHO COIJIACEH C TE€M, YTO YCIJIOBHS, YKa3aHHbIE B
nyHkre 40.11 crateu 40 HacTostmux OOmmMX ycnoBuid u myHkte 243 IpaBui 06 oOmmx
YCIIOBUSIX TIPOBEACHHS OIEpAIMii PACIPOCTPAHSIOTCS HAa BCE BHIbI OaHKOBCKHUX
MIPOJYKTOB/ YCIIyT, B TOM YHCIIE IIPU MIPOBEJICHUU OIEpalfii/ CICIOK U UHBIX CIy4YacB.

40.2. IIpuocranosnenue omnepanuii mo Cuery/Cuery IUIaTEKHOW KapTOYKU W/WIIMA apecT
JICHEI Ha CYeTe OCYUIECTBISAIOTCS baHKOM 1O OCHOBAaHMUSIM U B COOTBETCTBHM C
MIPOLIEYPOH, YCTAHOBJICHHOH JIeHCTBYIOMNM 3aKOHOIATEIILCTBOM H/HIIM HACTOSIIIHMHU
OO01muMHU yCTIOBUSIMU;

40.3. Ilpu stom baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHE/HEHAJIe)KAIIee
UCIOJIHEHUE CBOMX 00s13aHHOCTEN MO HacTosIUM OOILIUM yCIIOBUSM U MOAMHUCAHHOMY
COOTBETCTBYIOIIEMY 3asIBJICHUIO B ciryvae MOCTYTUICHUS B banxk
PEIICHU/TIOCTAHOBIICHU ~ YTIOMTHOMOYEHHBIX TOCYJIaPCTBEHHBIX OpPraHOB W/WIH
JOJDKHOCTHBIX JIMI[ O IMPUOCTAHOBJIICHWU pPacxXonHbiXx omeparuii mo Cuery/ Cuery
IJIATEKHOW KapTOYKM, apecTa JIeHEer Ha CYeTe, a TaKKe YKa3aHUM TpPEeTbUX JHL,
MMEIOIINX TMPaBO OECCIOPHOTO CHUCAHUSA JIEHET B COOTBETCTBUU C JleMCTBYyHOIIMM
3aKOHOJIATE€JIbCTBOM, a TAaKXE€ B Clly4yasX IPEeLyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B
00JlacTH MPOTUBOACHCTBUS JieTaMM3alud (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIM
MpecTynHbIM  MyTeM, (UHAHCUPOBAHUIO  TeppopusMa U (PUHAHCHPOBAHHE
pacrpocTpaHeHus OpYXKHS MacCOBOTO YHUYTOXKEHHUS, HNuocrpannoro
3aKOHO/IaTENbCTRA;

40.4. bank BmpaBe HE HCHONMHATH ykazaHus KimeHta, B TOM 4HCIe CBSI3aHHBIE C
OCYIIECTBIICHUEM IIJIATEKEH/TIePEeBOIOB B CIIyYasiX, MPeayCMOTPEHHBIX JleHCTBYOmMUM
3aKOHO/IATeNbCTBOM,  HacTosSmUMU  OOHMMU  YCJIOBHUSIMH,  COOTBETCTBYIOIIUM
3asBJIeHUEM, BHyTpeHHMMHM JoKyMeHTamMu baHka, a Takke B  Cilyyasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATETLCTBOM B 00JIACTH TMPOTUBOACHCTBHUS JIETATU3AIMI
(OTMBIBaHHIO) JOXOJOB, TIONYUYEHHBIM TPECTYMHBIM MyTeM, (UHAHCHPOBAHUIO
TeppopusMa U GUHAHCUPOBAHUE PACTIPOCTPAHEHUSI OPYKHUSI MACCOBOTO YHUUTOKEHUS,
HNHocTpaHHOT0O 3aKOHOATENBCTBA;

40.5. Cnucanue cpencts co Cuera/ Cyera miuaTeXHON KapTOUYKH MPOU3BOAUTCS TOJIBKO C
cormacusi KnmeHTa 3a HCKJIIOYEHHUEM  CIy4yaeB, IMpPsSMO MPEAYyCMOTPEHHBIX
JIefCTBYIONMMM 3aKOHO/IaTEILCTBOM, 3asiBICHUEM, HAaCTOSIUMH OOIUMU YCIOBUSMU,
Bnayrpennumu nokymentamu banka;

40.6. IlnarexxHble yKa3zaHHs TPETHETO JIUIA TPUHUMAIOTCS K UCTIOJTHEHUIO U BBITTOITHSFOTCS
0e3 MoMmoTHUTEIbHOTO cornacus KireHTa Ha OCHOBAaHUM PEIICHUs COOTBETCTBYIOIIETO
Cy1eOHOTO MJIM MHOTO rocynapcTBeHHoro oprana PK, 3a uckimouennem neHer, KOTOpbie
uMerorcs Ha CriennanbHBIX CYeTaX B COOTBETCTBUH C MyHKTOM 4.29. HacTosmmx O0mmx
YCIOBHHM, a TakXe II0 JIPYTMM OCHOBAaHMSM, HPEAyCMOTPEHHBIM JleHCTByOmUM
3aKOHOAATENHCTBOM. baHK MMeeT mpaBo MPOU3BOAUTE OECCTIOPHBIE CITUCAHMS C JIFOOBIX
cuetoB Kimenrta, ecnu Tperbe nuIO (OaHKM BTOPOrO YPOBHS M OpraHM3allUH,
OCYIIECTBISIONINE OaHKOBCKYIO JNIE€ATENbHOCTh) MPEAbSBUT B baHK yKa3aHuWe C
MPUIOKEHHEM K HeMy JOKyMEHTa, cojaepikaiiero cornacue Knuenra Ha GeccriopHoe
U3bSATHE JIGHET C €ro Ccyera, 3a HCKIIOYEHHEM JEHEr, KOTOpble HMEIOTCS Ha
CrenmaibHBIX CUYETax B COOTBETCTBUU C MyHKTOM 4.29. HacTosmmx OOux yCciIoBHii;

40.7. bank BIpaBe MOJB30BAThCS YCIyraMu TPEThUX JHI[ MPHU BBIIOJIHEHUH CBOUX
00s3aTenbCTB U pacnopsbkeHuil KimeHTa u  MpenocTaBleHWH UHBIX YCIYr B
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COOTBETCTBUM C MOANUCAHHBIM 3asBJICHUEM, BKJIOYas, HO HE OIpaHUYMUBASChH, CIydaH,
KOI/la  WCIIOJIb30BaHME TPETbUX JIMI IPSIMO  YCTaHOBIEHO JleHcTByromum
3aKOHOAATENHCTBOM. baHK He HeceT OTBETCTBEHHOCTH 3a HEOCTATKH B IEUCTBUSAX TAKUX
TPETHUX JIMII, SBUBLIMXCS MPUYUHON HAPYIICHUS 005S3aTELCTB IO COOTBETCTBYIOIIEMY
3asIBJICHUIO;

40.8. bank BmpaBe OCYIIECTBJIATH MAacCOBYIO PACCBUIKY PEKIaMHO-WH(POPMAIMOHHOTO
xapakTepa o0 yciayrax banka mocpeactsom SMS-coob6miennii / Push-yBenomiennii mu6o
WHBIM CIIOCOOOM, MPETyCMOTPEHHBIM HACTOAIMMH OOIUMH YCIOBHSIMU;

40.9. bank BmpaBe nebeToBaTh Bce M J00bIe cueta Knuenra 6e3 ero nmpeaBapuTeIbHOTO
coryiacus B OTHOIIEHUH KOPPEKTUPYIOIUX onepaluii baHka B COOTBETCTBUM € IyHKTOM
5.15 Crarbu 5 HacTosmux OOIMMX YCIOBHUH, a TaK)Ke B TOPSJIKE 3adeTa JIIOObIX U BCEX
CyMM, IpeJHa3HauYeHHbIX K yruaTe Kinuenrtom banky, Bkimrouas qr00bie ¥ Bce KOMUCCHH,
Ha KoTopble bank mmeeT mpaBo Ha ocHoBaHuM TapudoB banka, Hactrosmmx OOmUX
YCIIOBUI U MOCIEAYIOUIUX TONPABOK K HUM;

40.10. bank cTpeMuTCs 3alIMIIATh CBOIO PEIyTalUI0 U MPHUAECPKHUBACTCS MOIUTHKU
MEXIyHapOAHbIX CTaHIAPTOB OOpbObI C «OTMBIBAHHUEM) JIEHET, MOJ03PUTEIbHBIMU
orepaiusamMu, OOpbObl C YKIOHEHHEeM/00Xofa TpeOOBaHUN IO MEXIyHApPOIHBIM
SKOHOMHUYECKUM CaHKITUSM, YKIIOHEHUEM OT UCTIOTHEHUs TpeOoBaHui JlecTByoIIero
3aKOHOJATENbCTBA, BHYyTpeHHNX qJokyMeHToB baHka, HacTosmux OOMUX YCIOBUH.

40.11. bank B pamkax HacTosiiux OOILIUX yCJIOBUI BIIPaBe:

1) 3anpammuBarh y Knuenta moObie TOKyMEHTHl W MH(OPMALMIO, B TOM YHCIE IO
UCTOYHUKY MPOUCXOKJIECHUS JICHET, LIEJIEBOMY UX HCIIOJIb30BAHUIO, HEOOXOIMMBIE
JUIsL TIpefocTaBieHus baHKOM NHpoaykTa / yciIyrn B TOM 4YHCIE DJIEKTPOHHBIX
0aHKOBCKUX yCIJIyT, J[MCTAaHIMOHHOIO OOCIyKMBaHMsI, IPOBEIECHUS ONEpalui 1o
Cuery, ocymiecTBieHHss baHKOM BaJlOTHOTO KOHTpPOJs, coOmoneHuss bankom
TpeboBaHuil [{eficTByIOMIEr0 3aKOHOIATEILCTBA, B TOM YHCII€ O TPOTUBOICUCTBUH
jgerann3auuy  (OTMBIBAaHUIO) J0XO/OB, TMOJYYEHHBIX MPECTYNHBIM IIyTEM,
(UHAHCUPOBAHUIO TEppopuU3Ma M (PUHAHCUPOBAHHE PACHPOCTPAHEHUS OPYKUS
MacCOBOI'O  yHMYTOXXE€HHsA, VIHOCTpaHHOrO 3aKOHOJATENbCTBA, BHYTpEeHHHMX
nokyMeHTOB baHka, a Taxxke Al oCylIecTBiIeHUs cOopa, 00paboOTKU U mepenayn
JaHHBIX/ epcoHanbHbIX AaHHbIX Kimenta B Hamorosyro Ciyx0y CHIA (Internal
Revenue Service) B coorBercTBHM ¢ TpeboBanusamMu FATCA, B HaJIOrOBBIE CITY>KObI
Opranuzanuii 3KOHOMHUYECKOIO COTPYAHHYECTBA M PA3BUTUS B COOTBETCTBHM C
tpeboBanusimMu Organisation for Economic Co-operation and Development (nanee —
OBCP), B TOM 4HcIe MOCPEICTBOM YIOJIHOMOYEHHBIX TOCY/IapCTBEHHBIX OPraHOB
PK;

2) B ciyvae HapymeHuss TpeboBanuii OOmuxX ycnoBuil, ycioBuii JloroBopos
0aHKOBCKOTO OOCITy)KWBaHUSI TPUOCTAHOBUTH JEHCTBHE JOTOBOpa OAHKOBCKOTO
o0cCIiTy>)kKMBaHUsI Ha J1I000M CPOK W/MIIM PacTOPTHYTh W/MIM MPEKPaTHTh IEJIOBbIE
otHomeHUs ¢ KinuenTowm;

3) 6nokupoBate onepauuu no Cuery/Cyery MIaTeKHOW KapTOUKH NMPH HATUYUH Y
banka mnono3peHunit O TPOBEAEHHM MOUIEHHMYECKHUX OIepaluil Wuin Mpu
npoBeieHUN baHkoM mporenypsl Haanexamed mnpoBepku Kiumenta w/uimm
COBeplIaeMbIX UM/ B €ro MoJib3y OINepanuil W/Wiau MOAO03PEHUIl Ha BO3MOXKHOE
Ol/®T/®POMY, u/unu BOBJICUEHUE/ ydactue Knuenra B
MOI03PUTEITLHOIN/COMHUTENBHOM OTepaIiuu, U/ eciiu coBepinaembie KnrenTom
ornepauuu/ JEHCTBUS HANpaBlICHBl HAa OOXOJ/YKIIOHEHHE OT YCTaHOBJIECHHBIX
npouenyp banka 6e3 yBenomnenust Kinuenra 10 BbIsICHEHHS] 0OCTOSTENBCTB;

4) He HECTHM OTBETCTBEHHOCTh 3a yuepO, mnpuuumHeHHbIH Kimenty B ciyuae
MPUOCTAaHOBKK/OTKa3a B MPOBEICHUM IUIaTexa/mepeBona Kiuenrta, a Takxke 1o
NpUYMHE TPUOCTAHOBKM/OTKAa3a B TMPOBEACHUM IIaTexa/mepeBoga Kimenra
0aHKOM-KOPPECTIOHICHTOM;
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5)

6)

7)

8)

9)

3anpamnBath y KimeHTa uHbIE TOKYMEHTBI M CBEICHHS B COOTBETCTBUHM C
TpeOoBaHUsAMU J[eHCTBYIOIIErO0 3aKOHOAATENbCTBA U BHYTpPEHHHX TOKYMEHTOB
banka, ycroBusSIMH  3aK/IIOUEHHBIX baHKOM  J0roBOpoB ¢  OaHKaMu-
KOPPECIIOHICHTaMU/ TPETHbHMH JIULIAMH;

MPUOCTAHOBUTH U (UJIN) OTKa3aTh KJIMEeHTy B IpoBeIeHNH ONepalluy U/WIH OTKA3aTh
KnueHty B NpUHATHM BaJIOTHOTO JIOTOBOpa/ BAIIOTHBIX JTOKYMEHTOB, BKIIIOYAs
MIPOBEICHUE Ollepaluii 110 HUM, PACTOPTHYTh ¢ KIIMEHTOM /1eJI0Bbl€ OTHOILIECHHS U
OpEeKpaTUTh JCHCTBHE JOrOoBOpa OaHKOBCKOTO  OOCITY)XKMBaHUS, BKJIIOYAs
MpeloCcTaBleHUe JIOObIX OAaHKOBCKMX MPOJYKTOB/ YCIyr B CIy4asX H IO
OCHOBAHUSM, IIPEyCMOTPEHHBIM J[€HCTBYIOIIMM 3aKOHOAATEIBCTBOM, B TOM YHUCIIE
3aKOHOJATEIbCTBOM O MPOTHBOJCHCTBUM Jeranu3anui (OTMBIBAaHHIO) JOXOJOB,
NOJYYCHHBIX  MPECTYyNHbIM  IyTeM, (UHAHCHPOBAHHUIO  TEpPpopu3Ma U
(buHaAHCUpPOBAHUE PACIIPOCTPAHEHHS OPYKHSI MACCOBOI'O YHUUYTOXKEHUS, UCXOS U3
PUCK-OPUEHTHUPOBAHHOIO  IMOAXO0Ja B  LENAX  HCIOJHEHUs  TpeOoBaHUM
MEXIYHAPOJHBIX YKOHOMUYECKUX CaHKUWH, HacTosmux OOHMX YCIOBHIA, B TOM
Yypcle TPU HEMPEAOCTABICHHH JHOO HEMOJHOM TpeaocTaBieHnd baHKy
3aMpoIIEHHBIX TOKYMEHTOB U/UJIH CBECHUII;

OCYLIECTBJIATh JIOObIE HE 3ampelieHHble JIeWCTBYIONMM 3aKOHOAATEIbCTBOM
JIENCTBUS M MEPHI 110 MOJIYYSHHIO, POBEPKe/ MepenpoBepKe JII000ro poaa JaHHBIX,
npeoCcTaBlIeHHBIX B baHk /1715 poBeieHus onepanuii B essx coomoaenus bankom
3aKOHOJATENIbCTBA MO MPOTHBOJCHCTBUIO JIEralu3aluu (OTMBIBAHUIO) OXOJIOB,
MOJIyYEHHBIX  MPECTYNHbIM  IyTeM, (UHAHCUPOBAHUIO  TEppopuU3Ma U
(buHAHCUPOBAHUE PACIPOCTPAHEHHUS OPYXKHS MacCOBOIO YHHUUYTOXKEHUS, H
TpeOOBaHUI MEXTYHAPOIHBIX YKOHOMUYECKUX CAaHKIINH.

HE OCYIIECTBIATh IPUEM U BblAauy HAIMYHON MHOCTPAHHOM BaJIOTHI IPU HATMYUH
peleHni yIOJIHOMOYEHHBIX TOCYAAPCTBEHHBIX OPTraHOB, PEIICHUM MHOCTPAHHOTO
rocyJapcTBa W/HiIM MEXIYHApOAHOM OpraHu3amnuu, KOTOpble MPsIMO WIM KOCBEHHO
pacIpoCTpaHSIOTCS/BIUSIOT Ha onepanuu banka w/wim Knuenra, u/uimm KoTopbie
JIearoT HEBO3MOXKHBIM/3aTpy IHUTEIbHBIMHI/HEBBITOTHBIMU JUTSt banka
OCYIIECTBJICHHE ONEPALMH IO TPUEMY U BbIJJaU€ HAJTMYHOM MHOCTPAHHOW BAJIOTHI;
HaKJIaJbIBaTh BPEMEHHbIE OrpaHMYEHUs Ha OaHKOBCKMe cuera KimeHTa, B ToMm
yHclie Ha MOMEHT IpoBefeHus: baHkoMm Hajexaliell MpoBEpKU W/MIU B paMKax
UCTONHEHUsT TpeOoBaHuit /JlelicTByromero 3akoHOAaTeNbCTBa, VHOCTpaHHOTO
3aKOHO/ATENIbCTBA, MEKIyHAPOJHBIX YKOHOMUYECKNX CaHKIIHM;

10) HaKJIaJIbIBaTb BPCMCHHBLIC OT'paHUYCHUA Ha 0aHKOBCKHE cueTa KHI/IGHTa, B CJIy4dac

€cJIi Ha MOMEHT IpoBeleHus baHkoMm Hajexaiied mpoBepKU W/WIM B paMKax
UCTIOJIHEHUsT TpeboBaHMi [lelicTByIOIIEro 3akoHOJAaTeIbCTBA, MEKIYHApPOIHBIX
SKOHOMMYECKHUX CaHKIMHA co cTopoHbl KimeHtra He ObuiM mpencraBieHbl B bank
3anpouieHHble baHkoM B YCTHOM W/WiIM NMUCBMEHHOM (opMe MOATBEpKIaroIIne
JIOKYMEHTBI, COOTBETCTBYIOIINE TMCbMEHHBIE ITOSICHEH NS,

11) mnpuocraHOBUTH/OTKA3aTh B MpPOBEACHUH IUIaTexa/mepeBoga Kiuenrta, B

NPUHATAA W OOCITY’)KMBAaHHHM BaJIOTHOTO JIOTOBOPA/BATIOTHBIX JOKYMEHTOB,
BKJIIOYas MPOBEJCHHE OMNepalii Mo HUM, pacToprHyTh ¢ KimeHToM 1enoBble
OTHOIIEHHSI W TIPEKPATUTh JEHCTBHE JOTOBOpa OAHKOBCKOTO OOCITYXHBaHUS,
OpeCTaBiIeHUN NpoaykTa/ ycinyrd baHka mo mo0oMy M3 HHKEYKa3aHHBIX
OCHOBaHMI:

a) B Cllydyae OCHOBAHHUU mojaraTh, 4yTo onepauuu Kinuenra/konrparenra Kinuenra
MOMasaloT MOJA JEHCTBUE MEXIYHAPOAHBIX 3KOHOMUYECKHX CaHKIUNA JHO0
HaIpaBJICHbI HA YKJIOHEHHE OT MEX/yHapPOAHBIX YKOHOMHUYECKUX CaHKIIHIA;

b) eciu  3arpeboBaHHBie bankom  mokyMeHThI/MHMOpMaIus ~HE  OBUIH
MPEOCTaBICHbl MM HE YAOBJIECTBOPAIOT TpeOoBaHWsM baHka 1o 1r00bIM
npuuMHaMm, Jubo mnopydeHue Knuenta  mpoTuBopeunuT — TpebOBaHUAM
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JleficTByIOIIIEr0 3aKOHOMATEILCTBA, MO0 KIMEHT yKIIOHSeTCS OT HCIOTHEHUS
TpeboBaHuii JlelicTBYIONMIEro 3aKOHOMATENbCTBA, MO0 KIMeHT oTkas3bIBaeTCs
MpeICTaBIATh B baHk 3anpoieHHy0 HHPOpMAaIHIO, TOKYMEHTHI;

c) npexncraBieHun Knmenrom B baHk  HeZOCTOBEpHOH, HEKOPPEKTHOM,
MCKa)KEHHOW, MPOTUBOPEUYUBOM, HETIOIHON UH(OpPMAILIMK, B TOM YHCIE TeHCTBUS
Knunenra mo HamepeHHOMY BBOJY B 3a0iykJeHue baHka u ero paOOTHUKOB, B
uensax okaszanus bankom KinumeHTy yciyr, npoBeAeHHsS ONEpalMii, TPUHATHSA U
00CITy’)KMBaHUs BAJIOTHOTO JIOTOBOpa M JPYTMM OCHOBAHHSIM, IPEICTaBICHUE
chanbcu@UIMPOBAHHBIX TOKYMEHTOB, CBEICHUI;

d) Hanmmuums cankuumii B otHoteHnu Knuenra/konTparenTta Kirenra, HamoKeHHbBIX
B COOTBETCTBHU C IOPUCAMKIMEH 0001 cTpanbl (EBpomneiickum corozom, CIIIA,
BenukoOputanueid U OpyruMu) WM TOCYAApCTBEHHOM H/MIM MEXIYHApOIHOM
opranuzanuu (Bkitoudas, Ho He orpannumuBascb OFAC, OFSI, ECFR, Cb OOH,
FATF);

€) B Cilyyae BO3HMKHOBEHHS MOJ03PEHUM, YTO onepaiuu Kirenra coBepiiarorcs,
ucnonedytorcs Kimentom B menax seranu3anud  (OTMBIBaHMS) JI0XOJOB,
MOy YEHHBIX MPECTYIHBIM MyTeM, buHaHCHUpOBaHUS Teppopu3Ma,
(UHAHCHPOBAHMS PACIPOCTPAHEHUS OPYXKHSI MAaCCOBOTO YHHYTOXKCHUSI W/WIH B
Lensix ocyuiectsiieHus KIIMEeHTOM HE3aKOHHOM, MPOTHUBONPABHOM, MPECTYIHON
NESATCIILHOCTH, W/WJIM COBEpIICHUs JaeicTBUi KimMeHTOM, HampaBleHHBIX Ha
BoBJeueHue banka B mporeccsl Jeranu3anuu (OTMbIBaHHUs ) TOXOI0B, MOJYYEHHBIX
NPECTYNHBIM TyTeM, (UHAHCUPOBAHHUS TeppopusmMa ©  (UHAHCHUPOBAHUS
pacpoCTpaHEHHUsT OpPYX MU MAacCOBOIO YHUYTOXEHUS WIM WHYIO IPECTYIHYIO
NeSITENIbHOCTD;

f) mo ocHoBaHMsAM, NpeayCMOTpeHHBIX JleHCTBYIOIIMM 3aKOHOJATENbCTBOM, B
TOM YHCI€ O TPOTHUBOJEHCTBUM JIETAIM3allMM (OTMBIBAaHUIO) JOXOJIOB,
MOJIyYeHHBIX  MPECTYMHBIM  MyTeM, (UHAHCUPOBAHUIO  Teppopu3Ma U
(UHAaHCUPOBAaHUE  PACIPOCTPAHEHUsS] OpYKHUS  MAacCOBOTO  YHMUYTOXKEHUS,
NHocTpaHHBIM ~ 3aKOHOJATEIBCTBOM, IPEAYCMOTPEHHBIX MEXAYHAPOIHBIMU
norosopam, patupuiupoBanHsiMu PK;

g) Ipu TOJ03PEHUN Ha MOIIEHHHWYeckue aedcTBus KimeHTa mpu mpoBeaeHUH
IIaTekei/nepeBoioB, a TaKKe COBEPILIEHUs, MOMbITKE coBepiieHuss KiueHtom
olnepanyil 1O 3ampelieHHbIM BHUAAM JACATEIBHOCTH B COOTBETCTBUU C
TpeboBaHusIMU [[efiCTBYIOIIETO 3aKOHOIATENIbCTBA,

h) otkazare Knmenty B mpoBeaeHuu omepanuii mo usbsatuio jaeHer co Cuera B
Clly4asiX MPHOCTAHOBJIEHUS YIMOJIHOMOYEHHBIMH TOCYJapCTBEHHBIMH OpraHaMu
pacxogHblx omepauuii 1o Cuery, au0O HaJlOXKEHHs apecTa Ha JCHbIH,
Haxomsamuecs Ha Cuere, MO0 HaMM4Yus OCHOBAHMM, MPETYyCMOTPEHHBIX
3akoHojatenbctBoM PK o mpoTtuBozeilicTBuM  jeranuzanuu  (OTMBIBAaHUIO)
JIOXOJIOB, TOJYYEHHBIX IMPECTYMHBIM IMyTeM, (PUHAHCHPOBAHUIO TEPpPOpU3MA U
(¢uHaHCUPOBAaHHE  PACIPOCTPAHEHHUs] OPY)XKHUS  MAacCOBOTO  YHHUTOXECHHMS,
WNHocTpaHHBIM 3aKOHOAATEILCTBOM;

1) Ipu HaTWYUHM TpeABapUTeIbHOro corinacusi KiueHTa, MNpeaoCTaBICHHOTO
MyTeM TOJNUCAHHUS COOTBETCTBYIOILEIO JIOTOBOpA, CIUCHIBATh JEHBIU C
O0ankoBckux cueTroB KimmeHTa, OoTKphIThIX B baHke, M00BIM, HE 3amperieHHBIM
JIeHCTBYIOIIUM 3aKOHOJATEILCTBOM IyTEM, Ha IIEJIM, CBSI3aHHBIE C MPOBEPKOH
Knuenra, ero 6eHepuinapHbIXx COOCTBEHHUKOB, UX JIEATEILHOCTH, B CIIy4Yae eCiu
Takhe MPOBEPKU HE MOTYT OBITh OCYILECTBJICHBI B YCTAHOBJICHHOM IOPSIIKE IO
BuHe Kinenra;

j) Haymuusa y banka momo3penuii, uyto onepannu KiMeHTa uiau ero KOHTpareHTa
CBSI3aHBl C JIEATENIBHOCTHIO (PMHAHCOBON (MHBECTUIIMOHHON) MHPAMHJIBL,
OCYIIECTBIISIOTCS B €€ HHTepecax (He OrpaHUYMBasICh, 3aUMCICHHEM Ha €€ CUeT U
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(w1M) CHSATHE JIEHEr C €€ CUeTOB), a TAaKKe HallpaBieHbl Ha (PUHAHCHPOBAHHE
JeSTeNbHOCTH (PMHAHCOBOU (MHBECTHIIMOHHOW) MUPAMUJIBI WM PEKIIAMHUPOBAHUE
ee JIeSITeNIbHOCTH;

12) oTka3arh B MpEAOCTABICHIH OAHKOBCKUX YCIIyT/IPOAYKTOB/OaHKOBCKUX M MHBIX
orepaiuii, B TOM 4YHcCJie, HE OTPaHHYMBAACH, DJIEKTPOHHBIX OAHKOBCKHUX YCIYT,
JUCTAHIIMOHHOTO OOCITYy)KMBaHUSI TOCPEACTBOM MOOMIBHOTO TPHIIOKEHHS, U
NPEeKpaTuTh JenoBble oTHoumeHus ¢ Kimentom/3akpeiTh Cuer/ aHHYIHPOBATH
KapTouky B OJHOCTOPOHHEM TIOpSAAKE B ClOy4yasXx M 10 OCHOBAHUSM,
IIPEAYCMOTPEHHBIM MeEXIyHapOAHBIMU/ MEXKITPaBUTEIbCTBEHHBIMU
COIJIALLICHUSIMH, NuoctpanHbiM 3aKOHOJATEIILCTBOM, HelicTBytomumm
3aKOHOJATEIbCTBOM, BHYTpeHHHMH nokyMeHTamu banka, Hacrosmumu OOummu
YCIOBHSMH, B TOM 4HcCle B ciy4yae Hapyuienus Knuentom OOmux ycinoBuil u/unm
JleiicTByO1IIEr0 3aKOHOAATEILCTBA B YACTH /WU B LIETIOM, a TAK)KE [0 OCHOBAHUSIM,
IPEyCMOTPEHHBIM  3aKOHOAATEIbCTBOM O IMPOTUBOJAEHCTBUM  JIETAIMU3ALUU
(OTMBIBaHHSI) JOXOJIOB, TOJYYEHHBIX NPECTyHNHBIM IyTeM, (pUHAHCHPOBAHUSA
Teppopu3Ma U (PUHAHCUPOBAHME  PACIPOCTPAHEHUSI OPYXKHS  MacCOBOTO
YHUUYTOXKEHUS, BHyTpeHHuMH qokyMeHTamu banka, OOGmMMU YCIOBHSIMH, B TOM
YHCJIE B CIIyYae:

a) HEBO3MOXKHOCTH OCYILIECTBICHHUs baHKOM Mep Mo Haanexaieidl mpoBepke
KiuenTa w/wiam coBepIIaeMbIX MM OIEpaIfii/CIeNIoOK, YTIOJTHOMOYCHHBIX JIUIT
Kimenra, nuu, B mHTEpecax kKoToporo KimeHToM coBepiiairoTcsi onepanuu Io
Cuety, NOATBEPKAAIOIINX COOTBETCTBUE ONlepaliuy TpedboBanusM JleiicTByroiero
3aKOHOAATENIHCTBA, B TOM UHKCIIE MOCPEACTBOM MOOUIBEHOTO MPUITOKECHHUS;

b) Bo3HuKkHOBeHUs1 y baHka momo3peHuil 0 TOM, YTO JEJOBBIE€ OTHOIIEHUS W/WIH
COBepIIIaeMbIe OTepaIliH/CAETIKN UCTIONB3YI0TCA KITMEHTOM B LIeTsIX Jeraau3aiuu
(OTMBIBaHMSI) JTOXOJIOB, TOJYYECHHBIX MPECTYNHBIM TMyTeM, (UHAHCUPOBAHMS
TeppopusMa,  (UHAHCHUPOBAHUS  PACHPOCTPAHEHUS  OPYXKHS  MaccoOBOTO
YHUYTOXKCHHS;

C) ocyIiecTBieHus, o MHeHuto banka, KiMeHTOM COMHUTENBHBIX, HEOOBIUHBIX,
MOJ03PUTENbHBIX, MOIIIEHHUYECKUX OTEpaInii;

d) ocHOBaHU# mToNarath, YTO OMEpallUU, CACNKH, NeicTBUS KiueHTa/KOHTpareHTta
KnuenTta nomajgaror moja AelcTBUE MEKIYHApPOJHBIX SKOHOMMUYECKHUX CaHKLIUN
00 HamNpaBleHbl HA YKIIOHEHHE OT MEKIYHAPOTHBIX SKOHOMUYECKHUX CaHKIUH;

€) Hanmuuus caHkiui B oTHomeHun Knuenra/koutparenta Kinuenra, HaJoKEHHBIX B
COOTBETCTBUM C IOpHCIUKIMEH 1r000i crpansl (EBpomeiickum corozom, CIIA,
BenukoOputanun M ApyruMu) WIM TOCYJApCTBEHHOM H/WIIM MEXAyHapOIHON
opranuzanuu (Bkitouas, Ho He orpanunumnBasice OFAC, OFSI, ECFR, Cb OOH,
FATF);

f) orkaza Knuenra B mpenocraBneHnn baHky JOKYMEHTOB W/WIIM CBEICHUH, W/ WU
JOTIOTHUTEIHLHOW MH(OpMAIMHY, BKIIOYas TMCHMEHHBIC TIOSICHEHUS (B TOM YHCIIE
0 HaJloroBoM pesuaenTcTBe Kimenra n/unm ero 6enedunmapHoro coOCTBEHHHKA,
M0 MCTOYHUKY NPOUCXOXKJEHUS JEHEr, IO IEJEeBOMY HX HCIOJIb30BAHUIO),
HECBOEBPEMEHHOTO MX MPEIOCTABICHUS, H/UII TIPEIOCTABIICHUSI MX HE B MOJTHOM
o0beMe, HeIEUCTBUTENBHBIX/ HEAOCTOBEPHBIX JIOKYMEHTOB/CBEACHUH, THOO €CIH
JOKYMEHT COACPKHUT TPU3HAKK moanenky/ ¢daabCUpUKaluu, a TakKe
MPEABSIBICHUS TOKYMEHTOB 10 (hOpMe/BUTY, HE COOTBETCTBYIOIIUX TPEOOBAHUAM
JleiicTByIOIIEro 3aKOHOATENIbCTBA, /WM MEXIyHAPOIHBIX JOTOBOPOB, H/WIIN
BuyTpennux nokyMeHToB baHka;

g) npencrasieHuu Knnenrom B baHk HETOCTOBEPHOM, HEKOPPEKTHOM, UCKAKEHHOM,
MIPOTHBOPEUYNBOM, HEMOJHON MH(OPMAITH, B TOM YKCIIe TpH AecTBUsAX Kinuenra
10 HAMEPEHHOMY BBOAY B 3a0myxaeHue baHka u ero paOOTHUKOB, B IENSX
okazanuss bankom Kiuwenty yciyr, nOpoBeAeHUs oOnepanuid, TPUHATHS U
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h)

)

k)

D

00CITy’)KNBaHHs BAJIIOTHOIO JIOrOBOpa M JAPYTUM OCHOBAHMSM, HPEICTaBICHUU
chanbcuGUIMPOBAHHBIX TJOKYMEHTOB, CBEICHUI;

IIPU COBEPILICHUH, MONBITKE coBeplieHus KireHnTtoM onepanuii no 3amnpenieHHbIM
BUJAM JICATEIILHOCTH B COOTBETCTBHHM C TpeOoBaHUsAMH JleHCTBYIOMIETO
3aKOHOJATEIbCTBA /WM He3aKOHHOM nepenaun Cuera/ Kaprouku B ynpasiieHue/
WCTOJIb30BaHUE/ BIIAJICHUE TPETHUM JIUIAM;

10 OCHOBaHUSM, MPEAyCMOTPEHHBbIX J{eHCTBYIOIIMM 3aKOHOAATEIbCTBOM, B TOM
qyclie 0 MPOTUBOJAEHCTBUU Jeraiu3aluuu (OTMBIBAHUIO) JT0OXO/AO0B, IOJIyYEHHBIX
IPECTYNHBIM IIyTeM, (UHAHCUPOBAHHUIO Teppopu3sMa M (pUHAHCHpPOBAHUE
pacnpoCcTpaHEHUsI  OPYXHsS  MaccoBOIO  YHHUUYTOXEHHUS, VIHOCTpaHHBIM
3aKOHOJATEIbCTBOM,  IPEAYCMOTPEHHBIM  MEXIYHAapOAHBIMU  JIOTOBOPaMH,
parudunupoBanasivu PK;

ecmu  Knment w/mmu  YnonHomoueHHble Juna KiueHta BKIIOYEHBl B
HAIlMOHAJIbHBIA NEpeyYeHb JIML, CBS3aHHBIX C (PUHAHCHPOBAHMEM TEPPOPU3MA U
SKCTpEeMHU3Ma W/WIM B CIMCOK JIMIl WJIM OpraHu3aluil, Ha KOTOPBIX
pacnpocTpaHsOTCs rii00aabHbIE MEX1yHapOIHbIE SKOHOMMYECKUE,
NOJUTUYECKHE U MHBbIE CAaHKIUH, W/WIA BO BHYTPUOAHKOBCKHUN NEpeyYeHb JIHI U
OpraHM3aluii, B TOM YHUCJI€ U B CilydYasX, KOrja coBeplieHue baHKoM Takux
onepauuil MOKeT HOBJIeYb NMPUMEHEHUE OTPAaHUYEHUI W/WIN BbIlIEyKa3aHHbBIX
caHKUUi K baHky;

Korja B oTHoueHuu KiueHTa, ero npeictaBuTeNs €CTh CBEJCHUS 00 UX y4acTHH
B OKCTPEMHUCTCKOW U TEPPOPUCTHYUECKON AESITEIbHOCTH, HaXOXKJIEHUU HX MOJ
KOHTPOJIEM TaKUX OpraHU3alMi U Jull, JUO0 JeHCTBYOIUE 110 YKa3aHUIO TaKUX
OpraHu3aINil;

ecin co ctopoHbl banka, Cucrtemsl muatexxsHbix kaprouek, MIIC coBepiieHHas
Kimentom Kaprounas onepanus npu3HaHa MOIIEHHUYECKOM;

m)B ciyyae oTkaza Kimenra B mpoxokaeHun buomerpuyeckoit ayTeHTU(UKAIIUH

n)

p)

q)

IIpH ero 00cyKuBaHUU baHkoM;

BbIsIBIIEHUS] BaHKOM HanMuus yrpo3bl HEHAJIEKAIIEro MCIOJHEHHs JTr000ro u3
oOsi3arenscTB Kinenra nmo OOmuM ycinoBusiM (BKJItOYasi, HO HE OIrpPaHUYHUBASICh
OCIlapuBaHUEM JEMCTBUTENLHOCTH YCI0BUi OOIUX yCI0BUM);

€CJIM OJHOW CTOPOHOM/YYaCTHUKOM OTEPALUH/CIECTKH WM 005S3aTelbCcTBA 0
CleNKe SBISETCS JIMLO, 3aperucTpUpOBAaHHOE/HAXOJIIeecss B CTpaHE Co
3HAYUTENIbHBIMU PUCKAaMHU OTMBIBAHUS JECHEr U (PUHAHCUPOBAHMS TEPPOPU3MA,
OIIpEeAEIEHHON MEKYHapOJHOM OpraHu3alyel Wi MHOCTPAHHBIM IOCY1apCTBOM,
100 eclii B UCIIOJTHEHUH 3TOM onepaluu/CAeNKi y4acTByeT TaKoe JIULIO;

€CJIN B IIPOLIECCE U3YUEHUS Ollepaluil, coBepiiaeMbix Kimmenrom, ectb mogo3peHus
0 TOM, YTO OHM OCYIIECTBIISIOTCS B LENSIX Jeraau3auuu (OTMBIBaHMS) TOXOJIOB,
MOJyYEHHBIX TMPECTYNHBIM IyTeM, WIM (PUHAHCUPOBAHUSA TeEppopH3Ma U
(UHaHCUPOBaHUS PACIIPOCTPAHEHUSI OPYKHSI MACCOBOTO YHUUTOKEHHUS;

B ciay4yae oTkaza KimeHTa B mpeaocTaBieHHMM HEOOXOIMMBIX JUIS MPOBEICHHS
Hajuiexalel nmposepku KimeHnra JokyMeHTOB U MHGOpPMAIUH, a TAKXKE COTTIacHs
Ha cOop, 00pabOTKy M mepenady JaHHBIX/TIEPCOHANBHBIX NaHHbIX Kiuenra B
Hamnorosyro Cnyx0y CIHIA (Internal Revenue Service) B cOOTBETCTBUM C
tpeboBanusiMu FATCA, B HanmoroBble ciayxObl Opranuzanuii 5KOHOMHYECKOTO
COTPYAHHYECTBA U PA3BUTHS B COOTBETCTBUU ¢ TpeboBanusmu ODCP, B Tom uncie
IIOCPEACTBOM YIIOJIHOMOUYEHHBIX rocyAapcTBEHHBIX opraHoB PK, 3a uckmodyennem
Clly4aeB, KOTJ1a TAKOE 3aKpBITUE HE JOMyCKAETCs B COOTBETCTBUU C TPEOOBaHUSIMHU
JlelicTBYIOIIErO 3aKOHOAATENBCTBA;

B ciydae eciu baHk mosaraer, 4TO HapylIalOTCs, MOTYT OBbIThb HapyIIEHBI
tpeboBanus JloroBopa, J[leiicTByromero 3akoHoaaTenbcTBa W MHOCTpaHHOTO
3aKOHOJATEIbCTBA, 3aTPArMBAIONIUX AEATEIbHOCTh baHka, BHYTpEHHUX MPOLEAYD

126



u yciouii banka, sBasonxcs myOIMYHbIMY, U 0aHKa-KOPPECTIOH/IEHTA, a TAKXKe
B ClIy4ae HAIMYMS CAaHKIUNA B COOTBETCTBUHU C IOPUCAMKIMEH 000 CTpaHsbl,
MEXIyHapOAHON OpraHu3aluy, AeMCTBUE KOTOPBIX pacnpocTpansercs Ha bank u
KinuenTa (B TOM uucie, HO HE OrPaHUYUBASCH, CBA3AHHBIX C BUAOM OIEpalH, CO
CTpaHOM perucTpauuu u (uiau) HaxoxiaeHuss KimeHTta, a Takke IJIaTexeH,
MIPOBOJIUMBIX B JIAHHBIEC CTPAHbI UJIU U3 JJAHHBIX CTPaH);

s) u3aMeHeHuss HopM  JlelcTByrolero  3akoHOAATeNbCTBa,  HOCTpaHHOrO
3aKOHOJATENIbCTBA, HAcTOSAMMX OOIMIMX YCIOBHH, MEXIyHApOIAHBIX JOTOBOPOB,
patudunmpoBanubix PK;

t) B HHBIX CllydasX, KOTOpble MOTYT OBITb HCIOJB30BaHbl Ul pealu3aluu
MIPOTUBONPABHBIX JAeUCTBUN B OTHOIIeHUH banka u ero KineHToB ¢ HaHeceHneM
yuiepba ux UHTepecam;

40.12. bank BrpaBe TpeboBath oT KinenTta qro0bie 10KyMEeHThI/HH(OPMaINIO, KOTOPbIE IO
UCKIIIOYUTENIbHOMY MHEHHIO baHka, Heo0XxoauMbl Ji1s okasaHus KiineHTy 6aHKOBCKUX
yCIIyT, BKJIIOYas 0e3 OrpaHHueHUsl 3a4KCIICHUE/CIUCaHue JeHeT M BHECEHUE/CHATHE
HAJIMYHBIX JieHer Ha/co Cuera (-oB)/ Cuera matexHoi kapTouku. Ha Bpemst n3ydenus
MIPEIOCTAaBIICEHHBIX JOKYMEHTOB/HH(GopManuu baHk BIpaBe HE MPOBOAUTH OMEpalluU
KnuenTa. bank BrpaBe morpeOoBaTh JIMYHOrO MpHUCYTCTBUS KiueHTa B OTAEIEeHUU
banka ¢ wmenpl0 mpoBeAeHHs BepUPUKALMKM U ONpOoca IO TMPOBEACHHBIM
MOJIO3PUTENILHBIM ONEPAIMIM, €CIIM JaHHOE TpeOboBaHHe 000cHOBaHO JleiicTByrOmMM
3aKOHOAATETHCTBOM UM BHYTpeHHUMH ToKyMeHTaMu baHka.

40.13. B cmyuae ecnum 3arpeOoBaHHble baHKOM OKyMeHTHI/MHGOpManus HE OBLIH
MPEIOCTaBIIEHbl WM HE YAOBJIECTBOPSIOT baHK 1Mo OOBIM MNpHYMHAM, W/IIK
TpeboBaHue 1o JuyHoMy npucytcTBust Kiinenrta B otnenenun banka He co0mioaeHo,
To baHk BrpaBe 0TKa3aTh B MPEIOCTaBIEHUU 0aHKOBCKUX ycnyr KimeHTy, ubu mpaBa
B ITOCJIEAYIOIEM T0JIb30BaThCSl CUETOM OYyIyT BOCCTAaHOBJIEHBI ¢ coryiacus baHka;

40.14. KnueHT oOCBEIOMJIEH U COIJIaCeH, YTO B COOTBETCTBUM C JleHCTBYyHOIIMM
3aKOHOAATEIBCTBOM, PErYJIUPYIOLUIMM IPOTUBOAECUCTBUE JIeraau3aluu (OTMBIBAaHUIO)
JOXOJIOB, TIOMYYEHHBIX NPECTYMHBIM MyTeM, (UHAHCHPOBAHUIO TeppopusMa U
(UMHaHCUPOBaHUS PACIPOCTPAHEHHUS OPYKHS MAacCOBOIO YHUUYTOXEHUS, baHK BIipaBe
OTKa3aTh B MPOBEIEHUM WIM MPUOCTAHOBHUTH MpPOBEIEHHE JHOO0H omepanuu Io
Cuery/Cuery muarexxHod kaprouku Kimenrta. Ilpm 3TOM OTKa3 OT BBINOJTHEHUS
omeparun o Cuery/ Cuery tuiarexxHo kapTouku Komenra, a Takxke
MIPUOCTAaHOBIIEHUE ONEPAllUU B COOTBETCTBHHU C JlefCTBYIOIINM 3aKOHOAATEILCTBOM HE
SIBJISIIOTCS.  OCHOBAHUSIMU JJISI TPa)KJAHCKO-TIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylIeHHEe YCIOBUN COOTBETCTBYIOIINX 3asBJICHUM (003aTENbCTB);

40.15. Ha ocnoBanuu OOmux ycnoBuii baHk BnpaBe MprOCTaHOBUTH PACXOIHBIE ONEPAIIUH
no Cuery/CueTy IuIaTexHOW KapTOUKU ¢ mocienyrouum 3akpbitueM Cuera/ Cuera
IUTaTEKHOM KapTOukH, ecii baHK moigy4ui JOKHBIM 00pa3oM 3aBEpEeHHYIO KOIHUIO
JIOKyMEHTA, TOATBEPKIAIONMEro (akT O0e3BECTHOTO OTCYTCTBUS/CMEPTH/OOBIBICHUS
ymepimium Knuenra.

40.16. Beimaua nener co cyera/ Cuyera miiaTeXKHON KapTOUYKU yMmepiuero/ oObsSBIECHHOTO
ymepmnM KiueHTa mpou3BOANTCS HACIEAHUKAM/UHBIM JIUIAM, YIIOJTHOMOUYEHHBIM B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIHCTBOM 3a BBIYETOM KOMHCCHU banka
cormacHo Tapudam baHka B CpOKM M Ha OCHOBAaHUU JOKYMEHTOB, YCTaHOBJICHHBIX
JlelicTBYIOIIUM 3aKOHOAATEILCTBOM U BHyTpeHHHMMU noKkyMeHTamu baHka.

40.17. bank Brpase GiokupoBaTh JeHbr Ha Cuere/ Cuere muaTexxHoi kaprouku Kinuenra
(IpUOCTaHOBUTH PACXOJIHbIE OINEpalyH) MpH HAIWYUHM JIIOOBIX HEUCHOJHEHHBIX
00513aTeNIbCTB, BO3HUKILUX 10 JOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u Knnentom.

40.18. B mopsiake, mpeaycMoTpeHHOM HacTosimumu O0muMu yeiaoBusiMu, KimneHT o0s3aH:

1) npenocraBute baHky Bce HE0OXOAMMBbIE IOKYMEHTHI Ui 3aKJIIOUEHHUS J0TOBOpa
0aHKOBCKOTO 00CITY KMBaHHUs/ TIOJTyYCHUH OAHKOBCKUX MIPOYKTOB/ YCIYT/ MPOBEACHUHT
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omepanuid onpenensieMble JeWCTBYIOIMMM 3aKOHOAATEILCTBOM M BHyTpeHHUMH
JNOKyMeHTaMu baHka;

2) mpenoctaBiaTh baHKy cBeneHUs W JOKYMEHTBHI, HEOOXOAMMBIC MAJISi HCIOJHEHUS
bankoMm o00s3aHHOCTEH, MPETyCMOTPEHHBIX JIeMCTBYIONUM 3aKOHOAATEIBCTBOM,
BKJIIOYass  cBeAeHMsT O  OeHeduUMapHBIX  COOCTBEHHHKAX,  JIOKYMEHTHI,
MOJTBEPXKAAONIe O0OOCHOBAaHHOCTh MPOBEACHUS IUIATEXKa M OCYIICCTBICHUS
BaJIIOTHBIX OIepaluii (KOMUU JOrOBOPOB W/WIIM KOHTPAKTOB W/WUJIHM COTJIALICHUH U T.II.
COOTBETCTBYIOILIME TMCbMEHHBIE NOSICHEHUSI), TI0 UCTOYHUKY IPOMCXO0XKJICHUS JIEHET,
L[EJIEBOMY MX MCIOJIb30BaHUIO;

3) coOmroath B MOTHOM 00beMe TpeboBanwusl JleiiCTBYIOMIETO 3aKOHOATEILCTBA, B TOM
Yyclie BaJIIOTHOE 3aKOHOAATEIbCTBO U 3aKOHOAATEIBCTBO O MPOTHUBOJCHCTBUU
jneraau3aluy  (OTMBIBAHUIO)  JOXOJOB, IOJYYEHHBIX IMPECTYNHBIM  IIyTEM,
(UHAHCUPOBAHUIO Teppopu3Ma U (PUHAHCHUPOBAHHE PACIPOCTPAHEHUS OPYKHUS
MacCOBOI'0 YHUUYTOKEHUS, MEKIYHAPOHbIE SJKOHOMUYECKUE CAHKLIUU IIPU TIOJTYyUYEHUN
0AHKOBCKHUX MPOJIYKTOB/ YCIIyT/ MIPOBEACHUHN OTIepallHii;

4) npeAcTaBiATh /WM 00eCIeuynTh IPEAOCTaBICHHE 110 TepBOMy TpeboBaHmio banka B
CPOKHU, yCTaHOBJICHHbIE baHKoM, mO0OBIe JOKYMEHTH M MH(OPMAIMIO, BKIIOYas MO
HCTOYHUKY IPOUCXOXACHUS JCHET, LIEJIEBOMY UX HCIOJIb30BAaHUIO, 3alpalliiBaeMble
UM Ui Leled OCYIIECTBICHUS BaIOTHOTO KOHTPOIS, COONIOACHUS TpeOoBaHUIt
JlecTBYIOIIEro 3aKOHO/ATENbCTBA, B TOM YHCIIE O NMPOTUBOJEHCTBUM JIEralu3alluu
(OTMBIBaHMIO) JOXOJOB, TMOJYYEHHBIX MPECTYMHBIM MyTeM, (PUHAHCHPOBAHUIO
Teppopu3Ma U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKHSI MACCOBOTO YHUUTOXKEHNUS,
BBITIOJTHEHUST TPEOOBAHUN MEXKIYHAPOJHBIX YKOHOMUYECKUX CAHKIUH, a TaKkKe IS
coOmro/ieHnsT Bcex TpeOOBaHUN HEOOXOMUMBIX mporenyp "3Hait cBoero kiueHra'"
(«Know Your Client») nim npounx moJoOHBIX MpOLENYp, CyIIeCTByoIMX B baHke
W/WJIM yCTAaHOBJICHHBIX JIeHMCTBYIOMMM 3aKOHOAATEILCTBOM, OCYIIECTBICHHS cOOpa,
00paboTKM W Tepenadyu JaHHBIX/ MEepCcOHANbHBIX HaHHbIX Kmmenta B Hamororyro
Cnyx0y CIIA (Internal Revenue Service) B coorBercTBuM ¢ TpeboBanusimu FATCA,
B HAJIOTOBbIE CITY>KObI OpraHu3anuii 5JKOHOMHYECKOT'0 COTPYTHUYECTBA U Pa3BUTHS B
cooTBeTcTBUM ¢ TpeboBaHussMu ODCP, B TOM uncie, NoCpeICTBOM YIIOJIHOMOUYEHHBIX
rocynapctBeHHbIX opraHoB PK. Henpenocrasnenue Knuenrom 3anpomennoit bankom
JOKYMEHTAlMU ¥ NH()OPMALIUU MOXKET OBITH OCHOBAHUEM ]ISl IPUOCTAHOBJICHUSI THOO
oTkaza baHKkOM OT oOKa3aHHMs TUIaTE€XHBIX YCIOYT W/WIM OCHOBaHUEM JUIS
OJIHOCTOPOHHET0 0TKa3a baHkoM OT JoroBopa 6aHKOBCKOT0 00CTYKHUBaHUS B IOPSIIKE,
MPESyCMOTPEHHOM HacTOSAKUMU OOIIMMHU yCIOBUSMU;

5) mo TpeboBanuto banka mpeacTaBisaTh B baHk 000CHOBBIBAIOIIIME U HHBIE HEOOXOIUMBIE
JUIS TIPOBENIEHUS ONIEpallMi JOKYMEHTBI U CBEJIEHUS B COOTBETCTBUU C J[eHCTBYIONIUM
3aKOHOAATEIbCTBOM;

6) npenoctaBuTh baHKy corjacue Ha mpoBeneHHe buomerpuueckoil ayTeHTH(UKAIIIH
npu obcyxuBanuu Kinuenra;

7) HE TPOBOJIUTH 3alpellleHHbIC IepPeBOAbI/ OINEpaluy IO 3alpelieHHbIM BHIaM
NeSITeNIbHOCTH, B TOM 4HCIie ¢ HU(POBBIMU aKTHBaMH, 32 UCKJIIOUEHHEM TpeOOBaHUH,
MIPEyCMOTPEHHBIX J[efCTBYIOMNM 3aKOHOIATEILCTBOM, IIPH YCIOBUHU NPEICTaBICHUS
B baHk mnoxaTBep)kIaromiero ImMakera JAOKYMEHTOB, B TOM UHCJIE€ O HAJIUYUHU
3aKJIFOYEHHOT0 JI0TOBOpa C KOMITAHMEW, UMEIOIIEH pa3pellieHue Ha OCYLIECTBICHUE
JeATeNIbHOCTH Ha TeppuTopun PK.

40.19. Ilpu 3aKiIr04E€HUH, HCTIOIHEHUH, U3MEHEHHH M PACTOPIKEHUH JOTOBOpa OAHKOBCKOTO
oOcimy>kuBaHUs B paMKax HacTosmux O0mmx ycaoBuit CTOPOHBI MPUHUMAIOT Ha ceOst
00513aTeNIbCTBO HE OCYIIECTBIIATH ACHCTBHIM, IPSIMO WIM KOCBEHHO KBAJTU(HIIUPYEMBIX
JleicTByIOIIMM ~ 3aKOHOJATENIbCTBOM  Kak  KOPPYNUMOHHBIE:  J1aya/IoJydyeHue
B3STKH/HE3aKOHHOE BO3HATPaKICHHWE, KOMMEPUYECKUH MOJKYIM, 3JI0YyNoTpelieHne
JNOJKHOCTHBIM  TOJIOXKEHHEM, a TakKe JeHCTBUM, HapylIalolux TpeOoBaHUS
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JleiicTBYyIOIIEro 3aKOHOAATENbCTBA, MEXKAYHAPOJHBIX HOPM IIPaBa U MEKIYHAPOIHBIX

noroBopoB PecnyOmmku KaszaxcTan o mMpOTUBOACHCTBHM JieTain3aluy (OTMBIBAHUIO)

JOXOJIOB, TIOJYYEHHBIX NPECTYyNHbIM MyTeM, (PUHAHCHPOBAHHUIO TEppoOpU3Ma U

(UHAHCUPOBAHUIO  PACIPOCTPAHEHHS]  OpPYKUS  MAacCOBOTO  YHHUYTOXKEHUS

(ITOA/DPT/®POMY), 1 uHbIC KOPPYIIIUOHHBIE HAPYIICHUS — KaK B OTHOIIICHUH MEXIY

CropoHamu, TaKk ¥ B OTHOLICHHUSX C TPETHUMH JIMIIAMU U TOCY1aPCTBEHHBIMHU OpTaHaMH

PK (mamee — KoOppynuHOHHBIE ACHCTBUSA). YKa3aHHbIe TpeOoBaHus, CTOPOHBI

00SI3yIOTCSI JOBECTH 0 CBEJCHUS CBOMX apMINPOBAHHBIX (B3aUMOCBS3aHHBIX) JIHII,

pabOTHUKOB, YIIOJIHOMOYEHHBIX MPEICTABUTENICH U TOCPEAHHUKOB.
40.20. Croposnsl B pamkax OOLINX yCIOBUH 00sI3yI0TCS:

1) ocylecTBAATH CBOIO IEATEIBHOCTD 10 MPUHIIUITY A0COIIOTHOTO HEPUSATHUS JTHOOBIX
¢bopM MOIIEHHUYECTBA, NPUHIUIY HYJIEBOH TEPIUMOCTH K KOPPYNIHH U
MPUHUMATD Ha ce0s COIMATBbHYI0 OTBETCTBEHHOCTD 33 UX pean3allHio;

2) 3Hath U coOmogarh TpeboBaHus 3akoHa PecnyOnuku Kazaxcran «O
MIPOTUBOACUCTBUN KOPPYIILIHNY;

3) He OCyIIEeCTBIATh KOMMEPYECKHH MOJKYI JODKHOCTHBIX JIHI, TPEICTaBUTEINEH,
paboTHuKoB Apyroit CTopoHb! uiu X ahGUINPOBAHHBIX JIUIL;

4) oxaspBaTh coxaelicTBue napyroii CTopoHE IO BOIpOcaM TNPOPUIAKTHKH U
MpeIynpexACHNUsS KOPPYIIIUH U MOIIIEHHUYECTBA;

5) coobmarh 000 Bcex (pakTax COBEPIICHUS KOPPYIIMOHHBIX ACUCTBUI H/HIH
HaMEpPEHHUs COBEPIINTh TaKue ACUCTBHUSA, a TAKXKE B CIIydasiX, €CJIM CTaHET U3BECTHO
0 TMOJOOHBIX CIydasiX, B TOM 4HCJIE IO OJEKTPOHHOH moure baHka
Compliance@freedombank.kz.

CTATHA 41. OTBETCTBEHHOCTbD CTOPOH. HNCKUIIIOYEHHUE
OTBETCTBEHHOCTH

41.1. Kaxnas n3 CTOpoH HeceT OTBETCTBEHHOCTH nepen Apyroi CTOpOHOM 3a HapylLIeHue
B3STHIX Ha ce0st 00s3aTeNbCTB 10 HAcTOSIKUM OOIIMM YCIOBUSIM B COOTBETCTBHH C
JIeNCTBYIOIMM 3aKOHOIaTE€IBCTBOM U YKA3aHHBIMU JJOKYMEHTAMHU.

41.2.  CTOpOHBI HECYT OTBETCTBEHHOCTH JAPYT TEpea APYroM TOJBKO 32 YMBIIUICHHOE
HEHCIIONTHEHNE WJIM HeHaJJIeKallee UCTIOTHeHHE 00s3aTebCTB Mo HacToAmmM O0mumM
ycioBusiM. B citydae HapymieHuss 00s3aTenbCcTB Mo HacTosamuM OOIIUM  YCIOBHSIM
CTOpoHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peasibHOTo yiepoa.

41.3. KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh 3aKJIIFOYEHHBIX UM CHCJIOK, 3a
3aKOHHOCTH IUIATeXa U HajJexaiee ohopMIiIeHUE MIATEKHBIX TOKYMEHTOB, a TAKXKe 3a
nmoHeceHHble baHKOM YOBITKM B CBSI3M C HCIOJHEHUEM TMOCIEAHUM OIIMOOYHOTO
IJIATEKHOTO MOPYYECHHS B TIPEJeNax CyMMBbI OIIMOOYHOTO TUIATE)KHOTO TMOPYUYEHUS B
ciydae HapymieHust Kinnentom Hactosimux OOUIMX yCIOBH.

41.4. baHK HeceT OTBETCTBEHHOCTh mepea KiumeHToMm 3a HeHaJiexallee HMCIOJHEHUE
ykazanui KimeHta mo 1muiaTexy WM TEpeBOJy JIEHEr B pa3Mepe U TOpsSIKe,
YCTaHOBJIICHHOM [[efCTBYIOIINM 3aKOHOIATELCTBOM.

41.5. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a CITy4ar HEHMCIIOJIHEHUS WJIN HEHAJISKAILIETO
UCIIONTHEHUST 00s3aTeNnbCTB MO HacTosmuUM OOIIMM YCIOBHUSM, €CIH TaKUe Clydau
SIBUJIMICH CJICJICTBUEM HACTYTUICHUS OOCTOSITEIIbCTB HETIPEOOTUMOM CHITBI, yKa3aHHBIX B
nyHkre 20.1. Crateu 20 HacTosmux OOIMHUX YCIOBHHA.

41.6. B nensax 3ammutel T HecaHKITMOHMPOBAaHHBIX T1aTexel mo Cuety/CueTy miaTesxxHOn
kaprouku Kimenra baHk ocy1iecTBiseT cieayomue 1elcTBUs (HO HE OTPAaHUYUBASCh):
1) mpu ocyIIeCTBICHUH ONepaluii HAa OCHOBaHUM OPUTHHAJIOB IUIATEXKHBIX JTOKYMEHTOB
Ha OymMakHOM HocuTene baHk ocylecTBisieT BU3yaabHYH0 CBepKy moanuceit Kimenra c
00pa31oM MOAMKUCH Ha TOKYMEHTE, yIOCTOBEPSIOLIEM JINYHOCTE;
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2) mpyu  OCYUIECTBIIEHMU OINEpalMid Ha OCHOBAHWU DJEKTPOHHBIX IUIATEKHBIX
nokyMeHTOB KineHTa 3amura oT HecaHKIIMOHUPOBAHHBIX IUIATEKEN OCYLIECTBIISIETCS B
MOPAJIKE, TPEyCMOTPEHHOM COOTBETCTBYIOUIMMH yCIOBUSIMHU.

41.7. KiueHT HeceT OTBETCTBEHHOCTh:
1) 3a Henannexamiee nojap3oBanne KapToukol W/Wian HEUCHOJHEHHE, HEHaJUIekKallee
ucnoiaenue OOUIMX yCIOBHIA B TIOJTHOM 00beMe MPUUYUHEHHOT0 baHKy W/WiH TpEeThUM
JUIaM yiiepoa;
2) 3a HeUWCNOJHEHUE WM HEHaJyIexKallee ucrnojaHenue JlepkareneM NOMOIHUTEIBHON
Kaprouku TpeboBanuii mo ucmnosiab3oBanuio Kaprouek u HacTosmux OOmMMUX yCIOBHM B
MOJTHOM 00beMe puunHeHHOTO baHky ymiep6a;
3) 3a yObITKM, MOHEcCeHHble baHKOM W/WIM TpeTbUMHU JMIAMH B pe3yJibTare
HECaHKIIMOHMPOBAHHOTO HCIIOJI30BaHUS TPeThUMH JuiamMu Kaprouku/ MoOUIBHOTO
MIPUJIOXKEHHUS, KOTOpble OBLTM NMPUYMHEHBI 10 yBemomuieHus Jlepskarenem Kaprouku
n/mwm  Jlepxxarenem pomonuutensHol Kaproukm bamka o dakre yrepu/kpaxu
Kaprouku/Jloruna/[INH-kona/ITapons/ Ilaponss 3D  Secure/ OTP-koma wnm
WCIIOJIB30BAaHUSI ATUX JAHHBIX HEYIOJIHOMOYEHHBIM JUIIOM U OJoKkupoBanus Kaprouku

bankowm;
4) 3a HEeBO3BpAT/HECBOCBPEMEHHEIN BO3BpaT B baHk JieHeT, OIMMO0YHO 3a4MCIICHHBIX HA
Cuer mnnaTeXxXHOM KapTOUYKM - B pa3Mepe HEBO3BPAILEHHOW/HECBOEBPEMEHHO

BO3BPAILIEHHON CyMMBI;
5) 3a Bce Kaprounsle omepanuu, B TOM YHCIE MPOU3BEIEHHBIE C MCIIOJb30BaHUEM
pexBu3nuToB KapTouku, /Ui omiaTtel TOBapoB W/ yciyr B CeTH MHTEpHET, MyTeM
MIOYTOBBIX W/UIIHU Teae()OHHBIX 3aKa30B, a TaKKe B MOOMIBHOM MTPUIIOKEHHH.

41.8. baHK He HeceT OTBETCTBEHHOCTbD:
1) B ciydae ecnu BaJtOTHBIE OTpaHUYEHHUs CTpaHbl IpedbiBanus Jlepxkarens KapToukwy,
a TaK)Ke yCTAaHOBJIEHHbIE JINMUTBI/OTPAHUYEHHS HA CYMMBbI TIOJyYEHHUS! HAIMYHBIX JIEHET
B bankomarax umu B [IBH Moryr B kakol-mubo CTeNeHU 3aTPOHYThb HMHTEPECHI
Hepxarens Kaprouku;
2) 3a TtoBap, mpuobpereHHblii mo Kaptouke, a 3atem Bo3BpameHHblii [1TC, bank
BO3MEIIAeT CTOMMOCTh TOBapa TOJBKO B OE3HAINYHOM MOPSAKE IyTEM 3a4UCIIECHHUS
ne”er Ha Cuer ruiaTexHOM KapTouku KimeHTa Ha OCHOBaHMM KPEIUTOBOM OIEpalu,
odopmiennoii I1TC;
3) B cilydae eciu PEKBU3UTHI Kaprouku/ CVV/CVC-kon/TINH-
kop/Jlorun/ITapons/ITapons 3D Secure/OTP-kona, OTHpaBiIeHHOrO MO OJHOMY U3
KananoB nocraBku OTP-koza, npeaycMOTpeHHBIX HAacTOSAMMMU OOIIMMHU YCIOBUSMH,
CTaJIi U3BECTHBI TPETHHUM JIMIIAM//TIPeI0CTaBIEHUS 10CTyna B MOOMIIbHOE PUIIOKEHHE
TpeTbuM Junam 1o Bune Knuenra/lepxarens Kaproukuy;
4) 3a HEBO3MOXXHOCTbH ocyIiecTBiIeHUsT KapTouHoil onepaiy BeiaeacTBUE OTCYTCTBUS
ces3u Mexxy MIIC u IITC/TIBH, BcnencTBue yero 3anpoc Ha coepiieHne Kaprounoit
ONepalny He NMOCTynaeT B baHk;
5) 3a mocieacTBUs HecBOeBpeMeHHoro OnokupoBanus Jlepxkatenem Kaprouku
yTepsHHOW/ykpageHHo  KapTtouku, a Takke TpU  HECAHKIHOHHUPOBAHHOM
ucnoib30BaHuU KapTouku/HecaHKIIMOHUPOBAaHHOM JocTyrie k Cuery/Cuery miaTexHoM
KapToukn/ MoOUIEHOMY IIPUIIOKEHUIO TPETHUMH JIMIIAMU;
6) 3a HeBO3MOXXHOCTh coBepuieHus Kaprtounoil omepammu no CueTy mIIaTeKHOU
KapTOYKH B CJIy4ae HaJ0XKEHUs apecTa Ha JEHbI'M JTM0O0 MPUOCTAHOBIIEHUS ONepaluii o
Cuery nnaTexHOM KapTOYKM Ha OCHOBAHMM AaKTOB YIIOJHOMOYEHHBIX OPraHoOB M
JNOJDKHOCTHBIX  JIMILl, TPEABSBICHHBIX B  COOTBETCTBUM ¢  JleHCTByHOIIMM
3aKOHOAATEIBCTBOM, @ TAK)KE B CIydyasX PUOCTAHOBIIEHUS PACXOJHBIX OINEpalMil Ipu
IIOCTAHOBKE IIJIATEXHBIX JOKYMEHTOB, HE TpeOYyIOIIMX akKlenTta, B KapTOTeKy, 10
MIOJTHOTO TIOTaIIeHUs 0053aTENIbCTB 110 HUM;
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7) 3a ymepb, npuunHeHHBIH Jlepxarento KapTouku B cBs3u ¢ nepenayeii Jlepkarenem
Kaproukun  tperbum  numam  pekBuszutoB  Kaptoukun/CVV/CVC-kona/IINH-
kona/Jloruna/llapons/ITapons 3D Secure/OTP-koma, mpemocraBieHHeM J0CTyIa B
MoOuIbHOE TPUIIOKEHUE TPETHUM JIULAM;

8) 3a cboit pynkumonupoanuss MIIC, snekTpoHHBIX ycTpolcTB, bankomaToB Hajn
KOTOPBIMH HE UMEET MPSMOT0 KOHTPOJIS;

9) Ilo KaprounbiM omepanusiM, B TOM 4YHCII€ MPOU3BEICHHBIM C HCIIOJIb30BAHHEM
PEKBU3UTOB KapTOYKH, JJIS OIJIAThl TOBAPOB W/MiK ycuyr uepe3 CeTb HHTEPHET, MyTeM
MIOYTOBBIX W/UIU TeIePOHHBIX 3aKa30B, a Takke B MOOUILHOM IPUJIOKEHUH B CiIydae
YCIEIIHOTO  BXoJa B MoOWJIBHOE  MPWIOKEHHE € HCIOJIb30BaHHEM
Jloruna/Ilaponst/ITMH-kona lepxkatens Kaprouku/Knuenra,

10) B cnyuae ecnu mH(popMaius (TEKCTOBBbIE COOOIIEHUs O OaHKOBCKHX OMEpaIusx,
neukeHusix 1o Cuery/CueTy MIaTeXKHOM KapTOUKH, Mpodee), MOJMy4YeHHas WM
OTIPABIICHHAs C HOMEpa MOOMIJIBHOTO TeJIepOHA, YKa3aHHOTO B 3asiBJICHUH, B PE3YyJIbTATE
(HO He orpaHMuYMBasch) Kpaxu/yrepu wmoOmnbHOro Ttenedona/Jloruna/llapons,
MOIIICHHWYECTBA W JPyr'MX  JCWCTBUH, CTaHeT  W3BECTHa  pabOTHHUKaM
TEJIEeKOMMYHUKAIIMOHHOW CBSI3U M UHBIM TPETHUM JTUIAM;

11)3a BO3MOXXHOE pa3riallleHue CBEIACHUM, COCTABISIOMIMX OAHKOBCKYIO TaWHY,
TPEThbUM JIMIIAM, MOIIEHHUYECTBA M Jpyrue ACHCTBUS B CIy4asxX YTEpH/XUIICHUS
MobunpHOTO Tenedona/Jloruna/Ilaponsi, Mo HOMEPY KOTOPOTO MPEIOCTABIISIOTCS
ycnyru SMS-undopmupoBanusi/ push-yBeqomieHus: (BCIUIBIBAIOIINE COOOLICHUS Ha
JKpaHe MOOWIBHOro TenedoHa) IO OIepamnusM, NPOBEACHHBIM B MOOHIEHOM
MIPUJIOKEHUH, 10 MOMEHTA OJIOKUPOBAHUS YCIYTH;

12)IIo crmopam M pa3HoriacusiM, BO3HMKaromuMm Mexnay Jepxartenem Kaprouku u
OmnepaTopoM COTOBOM CBSI3M BO BCEX CIyyasiX, KOI/ia CIIOphl M Pa3HOTJIAcUs 10 yClIyre
SMS-unpopmMupoBanus BO3HUKAIOT HE 10 BUHE baHka;

13) 3a nonosnHuTenpHbIE pacxoibl/yobiTku Kinuenra/Jlepsxatens Kaprouku, cBsi3aHHbIE
C KOHBepTauuenl BamoThl onepauuil/Kaprounblx onepauuid B pe3ynbTare
obpazoBasuierocs OBepapadra no Cuery/CueTy IIaTeKHOW KapTOUKH;

14) KnueHT nny KOHTpareHT NpuHUMAaeT Ha ce0sl pUCKH U BCe MOCIECTBUS (B TOM YHUCIIE
yOBITKM M YIYIIEHHYIO BBITOJY), KOTOPbIE MOTYT BOSHUKHYTb B CBSI3U C OTPaHUUYCHUSIMU
W 3alpeTaMHi, YCTAaHOBJICHHBIMU:

a) rocynapctBeHHbIMH opraHamu PK, Bankom, ero GaHKaMH-KOppECIIOHAEHTaMH,
MOCTABIIMKAMHU JJIEKTPOHHBIX YCIIYT, MEKOAHKOBCKHMH CHCTEMaMH II€PEBOIOB
JICHET, UHBIMH IUIATEKHBIMU CUCTEMAaMU M CUCTEMaMHU 3JIEKTPOHHBIX JIEHET, UX
orepaTopamMy, WHBIMH JIMIIAMH, Yb€ YYacTHEe HEOOXOIMMO Ui IPOBEACHUS
oTepaluy;

b) HMHOCTpaHHBIM 3aKOHOIATEIHLCTBOM, 3aTPArHBAIOIINM JIesTebHOCTh baHka, Koraa
Ha TePPUTOPUU MHOCTPAHHBIX TOCYAAPCTB PACIIONIOKEH UM BPEMEHHO HaXOIUTCS
70001 y4yacTHUK, OaHK-y4aCTHUKA ONepaluu, MpoBoAuMon bankoM (umu npu ero
ydacTuu) 1 ero KimmeHToM Ui KOHTpareHToM;

C) CaHKIUSIMU B COOTBETCTBHH C IOPUCAMKIMEHN JI000I CTpaHbl, MEXyHApOIHOMI
OpraHu3aiuu, JeicTBUEe KOTOPBIX pacmpocTpaHsercs Ha bank, Knuenra wmm
KOHTpareHTa M ero ornepamnuu (B TOM YHCJe, HO He OTPaHUYNBAsICh, CBSI3aHHBIX C
BUJIOM OII€pallii, CO CTPAHOW perucrpanuu u (uiam) HaxoxaeHus Kiuenrta wim
KOHTpareHTa M €ero JOJDKHOCTHBIX JIMI[, AaKUHWOHEPOB WM YYaCTHUKOB,
OeHeuIapHbIX COOCTBEHHUKOB, JOUEPHHUX U ACCOLIMUPOBAHHBIX OPTaHU3AIHIA, a
TaK)Ke TJIaTeXel, MPOBOJUMBIX B JIaHHBIE CTPaHbl WM JAHHBIM JIMIAM WIH U3
TAHHBIX CTPaH WJIU OT JaHHBIX JIMII MJIK Yepe3 JaHHBIX JIMI), TpoBoauMble bankom
WY nocpeacTBoM baHka, a Takke yepe3 kaHaiabl baHka.

15) 3a pucku u nmocnecTBUS (B TOM YKCIIE 33 YOBITKU M YITYIIEHHYIO BBITOZly ), KOTOpPbIE
MOTYT BO3HUKHYTh B CBSI3U C OTpaHMYCHMSIMH M 3allpeTaMH, yKa3aHHbIMU B ml.14)
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HACTOAIIEro MyHKTa. /laHHOE ycloBUE Tak)Ke paclpoCTpaHsIeTCs Ha Cly4yau, CBsI3aHHbIE
C TPOBEPKOH IUIaTeXa/mepeBosa OaHKOM-KOPPECTIOHAEHTOM WM C JAEATEIbHOCTHIO
(UHAHCOBBIX  (MHBECTULMOHHBIX) MHUPAMHJI, pPACCICNOBAHUSMU WIM  HHBIMU
MEpONPUITUSIMUA B YacTH OIEpaluid, MPOBOJUMBIMHU BBIINICYKA3aHHBIMU JIUIAMUA U
rocy/1apCTBEHHBIMU OpraHaAMHM MHOCTPAHHBIX TOCYJApCTB, a TaKXe Ha MeHU, MTpadbl,
WHBIE TIOCJICJICTBUS, BbI3BAHHBIC IAHHBIMUA MEPOTIPUSITHUSIMHU.

16) 3a 0TKa3 OT BCTYIJICHUS B JIEJIOBbIE OTHOUICHHUS, IPEKPAIEHHE 10r0OBOpa, OTKa3 OT
MIPOBEJICHUS, @ TAKKE IPUOCTAHOBIICHUS JTFOOBIX OMIEPAIIHiA B COOTBETCTBUH C HACTOSIIICH
craTbeit OOIMMX yCIOBHA.

CTATDBA 42. YPEI'YJIMPOBAHMUE CIIOPOB

42.1. Kunuent o0s3aH He3aMEUIUTENIBHO MPOBEPSTH BCIO MHPOPMALIUIO, TIOTYYEHHYIO OT
banka, B ToM umcie ykazaHHy0 B YBenomieHusx. Kpome toro, KimeHTt o0s3an
IIPOBEPSATH MPABWIBHOCTh HCNOIHEHUs bankom nopyuenuit Knuenra. B ciyuae, ecnu
Knuent oOHapyXuT Kakue-TuO0 HETOUYHOCTH, HEKOPPEKTHOE W/WIM HEMOJIHOe
HCIOJIHEHUE, HAJMYM€ HECAHKIIMOHUWPOBAHHBIX OIEpaluii, OH JIOJDKEH HEMEIJIECHHO
yBeIOMUTb 00 3TOM baHK ycTHO 1o TenedoHy, a 3aTeM U B NUCBMEHHOH (opme B
teyeHne 1 (ogHOro) pabouero IHs €O JHA OOHApPYKEHUS KaKUX-TMOO HETOYHOCTEH,
HEKOPPEKTHBIX JAHHBIX u/unu HEIOJIHOTO UCIIOJIHEHUS, HaJIN4us
HECaHKLMOHUPOBAHHBIX ONEPALIUM.

42.2. Tlo Bcem cnopam KnmeHT oOparaercst ¢ nucbMeHHbIM 3anpocoM B bank. bank, B
3aBUCHUMOCTM OT CYILECTBAa CIOpA, CaMOCTOSITENIbHO OINpeAeNsieT CpOK €ro
paccMoTpeHus, HO He Oojee 15 (maTHaauaTu) pabouux JHEH Co AHS ero MOCTYIUIEHUS B
bank (co nus peructpauuu B baHke) B cOOTBETCTBUM ¢ BHYTpeHHMMH JTOKyMEHTaMU
banka. B oTaenpHBIX cilydasx, IpeAyCMOTPEHHBIX J{eHCTBYIOINM 3aKOHOAATEIbCTBOM,
CPOKH pacCMOTpPEHHUS 3alpoca MOTYT OBITh NMPOJJICHHI e1lle Ha 15 (msaTHaAaTh) pabounx
IHEH, npu 3ToM baHk nomkeH yBenomuTh KiMeHTa 0 TakoM NMpOAJIEHWM B TeUeHUE 3
(Tpex) paboumx IHEH cO JHS NPUHATHS COOTBETCTBYIOLIETO PELICHHS CIOCO0aMH,
PESYyCMOTPEHHBIMU HAacTOSIUMHU OOIINMH YCIOBUSAMH.

42.3. B cnyuae mpusHaHus mnpereHsun Kimenta oOocHoBaHHOW baHk mpousBoaut
KOPPEKTHPOBKY MTPOU3BEACHHON Omepanny, a Tak)ke HHble HE0OXOJUMBbIE IeHCTBUS IS
ypEryJupoBaHUs BO3HUKILEH CUTYyallUH;

42.4. B cnywyae mpusHaHus npereHsuu Kimenta HeoOocHoBaHHOM KimeHT Bo3memraer
banky Bce BO3MOXXHBIE PAacXOJbl, CBA3aHHBIE C PACCMOTPEHHEM IPEAbIBICHHON
npereH3uu. baHk BnpaBe Ha OCHOBaHMM HacTosAIMX OOIMX yCIoBHiA U 6e3 KaKoro-a1oo
nornonHuTenbHoro cornacus Knuenta cHATh co Cuera/Cuera miaTeKHOM KapTOUKH
CYMMY TIOHECEHHBIX PaCXOOB.

CTATbBA 43. OPUCAUKIUA. IPUMEHUMOE ITPABO

43.1. B otHomeHun mo0oro cyera Hactosume OOmIMe YCIOBUS PErYIUPYIOTCS H
TPaKTYIOTCSI B COOTBETCTBUHM C J[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

43.2. B ortHomeHuu moboro cuera cynbl PK 06magatoT MCKITIOUNTETRHON FOPUCIUKITUEH
MpH pa3pelIeHUH JIIOOBIX CIIOPOB, BO3HUKAIOIIUX W3 WM B CBSI3U C HACTOSIIUMU
O6mmmu ycnousimu. M Kimnent, n bank okoHYaTeIbHO MTPU3HAIOT FOPUCIUKITUIO TAKHX
CyJOB.

CTATDBA 44. BAKJIIOYUTEJIBHBIE TIOJIOKEHUSA
44.1. Hacrosmue OOmue ycnoBus, 3asBicHHe/3asBICHUE Ha OTKphITHE cueTa baHka
3aMEHSIOT COOOM BCe MpeablIylde NHCbMEHHbIE WM YCTHBIC COTJIAIICHUS U
JIOTOBOPEHHOCTH, uMeBlInecs Mexay CrtopoHamu. baHk BnpaBe HW3MEHATH YCIOBHS
neiictyromux OO6mux ycinoBuid u Tapudor banka ¢ yBemomienuem Kimenrta B
MOpAIKE, MPEIyCMOTPEHHOM HacTosIuMu OOHIMMH  YCIOBHSIMH, KpOME YCIOBHH,
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M3MEHEHHUS B KOTOpPBIE BHOCSTCS MO coriiacoBaHuio ¢ KineHtom.

44.2. B cmydae ecnu Kakoe-1u00 OJTHO WK O0Jiee U3 coAepkKaIuxcs B HacTosmmx O0mmx
yCIIOBUSAX/3a8BlIeHNN/3asiBJICHUM HA OTKPBITUE CYETa IMIOJIOKEHUH OKa3bIBaeTCs
HEJCHCTBUTEIHHBIM, HE3aKOHHBIM WJIA HEMPUMEHHMBIM B JIOOOM OTHOIIEHUH TIO
JleiicTBytolieMy 3aKOHOJATENbCTBY, O3TO HE TMOBIUSET Ha JIEHCTBUTEIBHOCTD,
3aKOHHOCTb U IPUMEHUMOCTh OCTAIbHBIX €T0 MOJI0KEHUM, COJIEPKAIINUXCS B HA3BAHHBIX
JNOKyMeHTaxX. B Takux cimyuasx baHk BIpaBe B OJHOCTOPOHHEM IMOPSAIKE M3MEHHUTDH
MoJIOKeHUss Hactosimux OOmMX yCIIOBUH B COOTBETCTBUU C  TpeOOBAHHSIMH
JIeHCTBYIOILIEro 3aKOHOIaTEIbCTBA.

44.3. bank octaBisieT 3a COOOH MpaBO BHOCUTh U3MEHEHUs B HacTosAle O0Iue yCioBus
c u3BenieHneM KimeHTa o TakuX WM3MEHEHHUAX 3a 5 (IATh) KaJGHIApHBIX AHEH 10
BCTYIUIEHUS. B CHJIy, 3a HMCKJIIOYEHHEM TE€X YCJIOBMM, OJHOCTOPOHHEE H3MEHEHME
KOTOpBIX 3ampeniaercs J[elcTBYIONIMM 3aKOHOAATEIbCTBOM, MpPU 3TOM baHk Bpase
CaMOCTOSITEJILHO OIpPEAEATh crocoObl yBepomieHuss KimeHTta, npenycMOTpeHHbIE B
HacToamux OOumx ycinoBusix. KiveHT nmpuHUMaeT Ha ceOsl OTBETCTBEHHOCTh M BCE
BO3MOXXHBIE PHUCKH, CBS3aHHBIE C HEIOJyYeHHEeM HWHGPOpMauu 00 H3MEHCHHSIX K
HactoamuM OO6muM ycnoBusM. [locrne BHeceHus u3MeHeHuit Hacrosimue OOmiue
YCIJIOBUS IPOJOJDKAIOT IEHCTBOBATh B U3MEHEHHOM BUJIE.

44.4. baHK BIOpaBe CaMOCTOSTEIBHO PACIIMPATH CIIEKTP HOBBIX YCIYT, MPEIOCTABISIEMBIX
bankowm.

44.5. Coolmenne o0 Takux yciayrax jgoBoautcs A0 Kimenta myteM myOnukanuu
nHpopmanun Ha BebO-caiite banka B Cern mHTEpHET, 1100 B (rumanax/oOTAICHAIX
banka, mu6o mocpenctsom Hampasienus Kiumenty YBenomieHus (MOATBEpKIECHUE O
MOJIy4eHUU Takoro YenomuieHusi Knnentom He TpeOyercs), nuOO MyTeM BHECEHHUS
nononHuTenbHOH uHpopManuu B Beimucky no Cuery/CueTy IUIaTeXHOW KapTOYKH.
[IpenocraBnennas TakuM o0Opa3oM uHGOpMalusg aBTOMAaTUYECKH CTAHOBUTCS
HEOTheMJIEMOH YacThio HacTosMX OOIMIMX yCIOBHUH C IaThl U B OPSAKE, YKa3aHHOU B
COOTBETCTBYIOIIEM COOOIIICHHH.

44.6. Bce MNOKyMEHTHl, HMEIOIIHME OTHOIIEHHWE K HacTosmuM OOLIUM  YCIOBUSIM
cocTaBjeHbl Ha rocyaapcTBeHHoM si3bike PK w/mnm pycckom s3pike. [lpu Hammuuun
pa3HOUTEHUH MPEUMYIIECTBO UMEET PYCCKUN BapuaHT. 3asBieHus/ykazanus Knuenra
MOTYT OBITH 3amlOJIHEHBI W ToAnucanbl KireHToM Ha JI000M M3 YKa3aHHBIX S3BIKOB,
npuemiemMsix st Kinuenra.

44.7. Hactosmum CTOpPOHBI OMPEIETMIM OCHOBHBIC MPUHIIUIIBI B3aUMOOTHOIIEHUN, U
TM00BIe pa3HOTIIACHS U CTIOPBI Mex 1y CTOPOHAMU JIOJDKHBI pa3peliaTbcsi Ha OCHOBE 3TUX
MIPUHIIMIIOB B IpOLIecce CIpaBeAJIMBBIX MEperoBopoB. B ciyyae, ecian Takue Copsl He
OyIyT yperyJIupoBaHbl B IIPOIIECCE CIIPaBEATMBEIX IeperoBopoB, CTOPOHBI MPUOETHYT K
MTOMOIIH Cy/a Mo MecTy HaxoxaeHus banka unu ero ¢unuana - no ycMorpenuto banka.
OTHoleHNs, KOTOPBIE MPSMO HE yperyIupoBaHbl HACTOSIIMMHA OOIIMMHU YCIOBUSMU H
MOANUCAHHBIM  3asiBIICHUEM, PpEryJUpPYIOTCS B COOTBETCTBHUM C IPOLEAYpaMH,
YCTaHOBJICHHBIMU /[eHCTBYIOIINM 3aKOHOAATEIbCTBOM.

44.8. JloOble W3MEHEHHWST W JOMOJHEHUS B 3asBIECHUM JEHCTBUTEILHBI, €CIH OHU
noanucanbl CTOpOHaMH, 32 HUCKIIOUYEHHEM HW3MEHEHUW U JIONMOJHEHHM, BHOCHUMBIX
bankoM B OZHOCTOPOHHEM TOPSIKE B COOTBETCTBHU C HAcTOSAMUMU OOmmmu
YCIOBUSIMU U TIOJANUCAHHBIM 3asBieHHeM. baHk mnpu mnoanucaHuu 3asiBICHUS,
W3MEHEHUW W JIOTIOJIHEHHH K HEMY, BIpPaBe MPUMEHSTH AHAJIOT COOCTBEHHOPYYHOM
noanucH ((hakcummiie) Y IOJTHOMOYSHHOTO JIUIA U OTTUCKA reyatn banka. Jlomyckaercs
P COBEPUICHUM CHAEJIKU HCIOIb30BaHUE CPEACTB (PAKCUMIIIBHOTO KOIMHWPOBAHUSA
MOMAIMUCH, DJCKTPOHHOW IM(PPOBON TMOANUCH, €CIH OTO HE NPOTHBOPEUHT
JleiicTBy10IIIEMY 3aKOHOAATENIbCTBY MIJIM TPEOOBAHHIO OJTHOTO M3 YU4aCcTHUKOB. [1pu aTOM
KnueHT moaTBepkaaeT, 4To KCIONIb30BaHHE (DaKCHMHIIE TMPHU3HACTCS UM B Ka4eCTBE
OpUTHHAJA.
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44.9.  CropoHBI IPU3HAIOT, 4TO HacTosmre OOIIre YCIOBUS M TOANMMCAHHOE 3asBICHUE HE
COJIep’)KaT OOpPEMEHUTENIbHBIX YCJIOBHM, HE SBISIOTCA KaOATbHBIMH, a TaKkKe
HajuIexamuM o0pa3oM OTpaxkaloT oTHolleHus CTOpPOH, HCXOAS U3 HUX Pa3yMHO
MMOHUMAEMBIX UHTEPECOB.

44.10. Bce, 4TrOo HE TPEAYyCMOTPEHO W HE YperyiaupoBaHo HactosuMu OOmmmu
YCIIOBUSIMH, PETYJIUPYETCS U peryiaMeHTupyeTcs [{efcTBYIONNM 3aKOHO1aTeTECTBOM.
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IMPUJIO)KEHUE 1

K OOIIMM yCIIOBUSIM YCIIOBHS IPOBEICHUS OTICPALIHiA,
OTKPBITHS, BEJICHUS U 3aKPHITHSI OAHKOBCKUX CUETOB U
matexxHbix kaprouek AO «®Ppunom bank Kazaxcran»

Taﬁnnua orpaﬂuqeﬂuﬁ U JIUMUTOB PacXoJJ0BaAHUA 10 KAPTOYHLIM IPOAYKTAM

Baunkomartel/ POS —

POS-tepmunans (Retail)

Onuara B CeTH HHTepHET

Bo3MokHOCTH M3MEHeHHsI
OrpaHHYeHuii/THMHTOB PACcX0X0BAHUS

CermeHT Mpoaykr TepmuHaibl (Cash)
Toxenusupo Tpanzakuus ¢ ToxeHU3NpOBaHHAS
BaHHast HCMOJIb30BAHHEM TpaH3aKIHst Tpanzaknus ¢ uenoas3oBanneM Kaproukn
TPaH3aKIHUs Kaprouku
Mass segment Invest card 100 000 momnmapos CIIIA | bes 5000 000 Texre bes orpanudenuii B | be3 orpaHnueHuii ¢ UCHOJIB30BaHUEM Moxer OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (9xBHBaleHT B Apyroit | orpaHHYeHHIt COOTBETCTBHHU ¢ | 3 Dskona; obpamennio Knnenta B Online Bank Ha 30
World); BaJIIOTE) B MECSI] B BuyTtpenHumu 100 000 Tenre B mecsi 0e3 ucnonb3oBanust 3Ds | (Tpuanate)  AHEH/  caMOCTOATENbHO B
COOTBETCTBHU nokymeHTamu banka | xoxa; MOoOHIEHOM NIPHIIOKEHUH Ha 0003HAYEHHBII
Broker card* c /GaHKa-3KBaiiepa 35 Tpamsakimii B CyTKH 0e3 HCIIOJIb30BaHUS | CPOK/ HA OCHOBAaHHH COOTBETCTBYIOIIETO
(Mastercard ~ Gold/ BuyTpeHHnM 3 Ds koxa (B pamkax oxHoro [ITC) ** 3asIBIICHUS Ha YCTaHOBIICHHE
World) n OTPAaHMYEHUI/IIIMATOB WIIM 3asBICHUS Ha
MyastuBamotias | 500 000 TeHre JIOKyMEHTaMH BbITyck KapTouku (Ipy HAIMYUM B HEM
KapTo4yKa (oxBuBanent B napyroii | bamka/Gamka- COOTBETCTBYIOLETO MYHKTa),
(Mastercard BaJIFOTE) B MECSIIT JKBaifepa npexacraiaeHHoro Kimentom B dmman/

Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

* CounansHast
KapTa
(Mastercard ~ Gold/
World, Visa
Rewards);
*Kapra
CaMO3aHATOr0
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay

(Mastercard ~ Gold/
World,
Visa Rewards)

otnenenue banka
32  HCKJIIOYEHHEM OrpPaHUYCHUI/TMMUTOB

PacxoJI0BaHmMs, YTBEPIKIEHHBIX
BHyTpeHHnMH noKyMeHTamMH baHka 10
npoayKTy™*

HE ITOJICKUT HM3MEHEHHO**




Freedom Banker

100 000 gomapos CIIIA

Card (9KBUBaJICHT B JpYyTroit

Mastercard/Visa BaJIIOTE) B MECSAI]

*UPI Card 500 000 Tenre
(3KBUBAJICHT B Jpyroi
BAJIIOTE) B MECSI]

OGO Card 500 000 TeHre

Mastercard/Visa (9KBHBAICHT B IPYroit

BaJIIOTE) B MECSIL

Premium segment

Invest card
(MasterCard World
Elite;

Visa Infinite)

Broker card*
(MasterCard World
Elite;

Visa Infinite)

225 000 nomnmapos CLIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSAI]

MyJIbTHBAJTIOTHAS
KapToYKa
(Mastercard World
Elite;

Visa Infinite)

DepositCARD
(Mastercard World
Elite; Mastercard
World Legend*;
Visa Infinite)

100 000 000 Tenre
(9KBHBAJCHT B Jpyroi
BaJIFOTE) B MECSIIT

Freedom Banker
Card
Mastercard/Visa;

225 000 pommapos CLIA
(3KBUBAJICHT B JpYroi
BaJIIOTE) B MECSI]

OGO Card
Mastercard/Visa

100 000 000 Tenre
(9KBUBAJCHT B Jpyroi
BaJIIOTE) B MECSIL

15 000 000 TeHre

(3KBHBaJICHT B
Jpyroil BaioTe) B
MecsI]

be3 orpanuueHuii ¢ UCIOIb30BaHUEM

3 Ds xona;

1 000 000 TeHre B CyTKH 0€3 HCIIOJIB30BAHUS
3Ds kona;

35 TpaH3akuuii B cyTku 0€3 HCIIOJIb30BAHUS
3 Ds xoxa (B pamkax oxHoro IITC) **

*UPI Card 100 000 000 Tenre
(9KBHBAJICHT B JIpYyroit
BaJIIOTE) B MECSIL
Cermenr MpoaykTr Baunkomarsl/ POS — POS—-tepmunains (Retail) OmaTta B CeTH HHTEpPHET Bo3Mo:kHOCTH U3MEHEHU S

TepmuHaibl (Cash)

OFpaHﬂquMﬁ/ﬂﬂMHTOB pacxoaoBaHust

Mass segment

Jlerckasi KapTo4Ka
(Mastercard ~ Gold/
World; Visa
Rewards)

100 000 TEHre
(9KBHBAJICHT B JIPYyroit
BaJIIOTE) B MECSAI]

500 000 TeHre (SKBHMBaJEHT B
JPYyTOi BaJItOTE) B MECAL]

be3 orpannyenuii ¢ ncrons3osanueM 3 Ds kofa;

100 000 Tenre B Mecsin 6e3 ucnosb3oBanus 3Ds koxa;

35 Tpam3aknuil B cyTku 6e3 ucnons3oBanus 3 Ds kona (B paMKax 0JHOTO
MTC)**

MoskeT OBITh H3MEHEHO 110 YCTHOMY
obpamennto Kienra B Online Bank na 30
(TpuauaTh) THEH/ CaMOCTOSTEIBHO B
MoOUIBHOM MPUIIOKEHUH Ha
0003HaUCHHBIN CPOK/ HA OCHOBAaHUH
COOTBETCTBYIOIIETO 3asBICHUS HA
YCTaHOBJICHHE OTPaHMYCHHI/IMMHUTOB WIIH
3asiBJICHHs Ha BeINycK Kaprouku (mpu
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HAJIMYUH B HEM COOTBETCTBYOLIETO
MyHKTa), MpeAcTaBiIeHHoro Kiimentom B
¢uman/ otnenexue banka

**He MOJUIEKHUT U3MEHEHHIO

Mass segment HUII Freedom Box | 2000 000 Texre 1 000 000 Tenre Be3 orpanmyenuii ¢ ucrons3oBanueM 3 Ds kona; MoxeT OBITh H3MEHEHO II0 YCTHOMY
(Mastercard  Gold/ | (oxBuBasieHT B aApyroit | (9kBuBaNeHT B apyroi Bamore) B | 100 000 TeHre B Mecsiu 6e3 ucnoab3oBanust 3Ds kona; obpamennio Knnenta B Online Bank Ha 30
World; Visa | BamioTe) B CyTKH CYTKH 35 Tpan3akuuii B cyTku 6e3 ucnonb3oBanus 3 Ds kxozxa (B paMkax oqHOTO | (TpUAIATH) nHei/ Ha OCHOBaHUU
Rewards) IITC)** COOTBETCTBYIOLLETO 3asBJICHUS Ha
YCTAaHOBJICHHE OTPAHUYCHMIT/TUMUTOB WIIH
3asBIeHHs Ha BBIIyck Kaproukn (mpu
HaJIMYUH B HEM COOTBETCTBYIOIIETO ITYHKTA),
npeactaeiaeHnoro Kimentom B - drmman/
ormerienne  banka, HO He  Oojee
OrpaHHYEHHS/TUMHTA 110 CHATHIO HAIMYHBIX
JICHET 110 BceM GaHKOBCKUM CYETaM JaHHOTO
HII B pazmepe 20 000 000 TeHre (3KBUBAIEHT
B IpYTOH BaJIOTE) B MECSL]
**He [0UIeKUT U3MEHEHUIO
HUII/YOJI (Maastii 6u3nec (MB); | KopnopaTtuBnast 2 000 000 TeHre (9KBHBaJICHT B APYTOi BaIIOTE) B CYTKH Be3 orpanudennii ¢ ucrions3zoBanueM 3 Ds xoxa; 1 000 000 Tenre B Mecsry | MoxeT OBITh  H3MEHEHO II0  YCTHOMY
IJIATEKHAS 6e3 ucnoibs3oBanus 3Ds kona; obpamennto Kimenra B Online Bank na 30
Cpennnii 6usnec (CB); KapTo4yKa 35 TpaH3akuuii B cyTku 6e3 ucrnonb3oBanus 3 Ds kozia (B paMkax ogHOTO | (TpUALATH) JtHen/ Ha OCHOBaHHHU
(Mastercard ~ Gold TITC)** COOTBETCTBYIOIIETO 3asIBJICHHS Ha
Kpynnbiii 6usnec (KB) /World/  Business/ YCTaHOBJICHHE OTPaHHYCHUI/JTMMATOB HIIN

Business Preferred;
Visa Business)

COOTBETCTBYIOLIETO 3asBICHUS Ha BBITYCK
Kaproukm  (mpm  Hammuum B HEM
COOTBETCTBYIOILETO MyHKTA),
npexactaiaeHnoro Kmmentom B drumman/
ornenenne  bamka, Ho He  Gomee
OrpaHUYEHHS/IUMHTA 110 CHATHIO HAIMYHBIX
JICHET 110 BceM GaHKOBCKUM CYETaM JAHHOTO
UII/IOJT B pasmepe 20 000 000 teHre
(9KBHBAJICHT B JPYTOi BAIIOTE) B MECSIT ISt
MB; HOJI B pasmepe 120 000 000 TteHre
(9KBHBAJICHT B JPYTOil BAIIOTE) B MECSIL ISt
CB; IOJI B pasmepe 150 000 000 Tenre
(3KBUBAJICHT B APYTOH BAIIOTE) B MECSI] ISk
Kb.

**He I10JUIKUT M3MEHEHHIO

O0uue orpaHuYeHUs/TUMHI

Thl HA MIPOBeJACHHE O

nepaumii mo a1eHexkHbIM nepesogam ¢ Kaprouku na Kaprouky (B ToM ynciie no Homepy TejedoHa), yctaHoBJdeHHble Bankom

(He MoJIeKAT U3MEHEHHIO/CHATHIO):

CermMeHT

IIpoayxTr

JIMMUT Ha KOJIMYECTBO TIEPEBOAHBIX onepaunﬁ Ha KapTO4YKYy B CYTKH

JIMMHUT Ha KOJMYECTBO TIEPEBOAHBIX onepaunﬁ Ha KapTO4YKy B MeCsII|

Bxopsmue P2P

Ucxonsamue P2P

Bxopgsmue P2P

Ucxonamue P2P

Mass segment

Invest card

(Mastercard ~ Gold/
World);
Broker card
(Mastercard ~ Gold/
World);
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My 1bTHBAJIIOTHASA
KapToYKa
(Mastercard
Gold/World, Visa
Rewards);

DepositCARD
(Mastercard ~ Gold/
World, Visa
Rewards);

* CoumnajbHast
KapTa
(Mastercard Gold/
World, Visa
Rewards);

*Kapra
CaMO3aHATOr0
(Mastercard ~ Gold/
World, Visa
Rewards);

Kapra Freepay
(Mastercard ~ Gold/
World, Visa
Rewards);

Jlerckasi KapTo4Ka
(Mastercard ~ Gold/
World; Visa
Rewards);

Freedom Banker
Card
(Mastercard/Visa);

OGO Card
(Mastercard/Visa)

*UPI Card

20

20

100

100

Premium segment

Invest card
(Mastercard World
Elite;

Visa Infinite);

Broker card
(Mastercard World
Elite; Visa Infinite);

138




My 1bTHBAJIIOTHASA -
KapTouKa
(Mastercard World
Elite;

Visa Infinite);

DepositCARD
(Mastercard World
Elite; Mastercard
World Legend*;
Visa Infinite);

Freedom Banker
Card
(Mastercard/Visa)

OGO Card
(Mastercard/Visa)

*UPI Card

O6uue orpannyenusi/aumutbl MIIC Ha npoBeeHMe onepanuii no JeHe:kHbIM nepeoaam ¢ Kaprouku Ha Kaprouky (B TOM 4nciie 1o HoMepy TeliepoHa) (He MOAJTeKAT U3MEHEHHIO/CHATHIO):

MIIC Master Card

MIIC Visa

MIIC Union Pay International *

JlumMur Ha cymmy nepeBoja 3a
onHy onepanio (BHyTpu PK)

5 000 mommapos CIIIA (SkBHBaNGHT B IPYTOif BatOTE)

2 500 nommapos CIIIA (9KBHBaJIGHT B APYTOii BATIOTE)

3 000 nommapos CIIIA (3kBHBaNeHT B APYToOi BAIOTE)

Jlumur Ha cymMMmy mepeBoja 3a
OJIHy ofiepaniio (3a TpeJenaMu
PK)

5 000 mommapos CIIIA (SkBHBaJCHT B JIPYTOif BatOTE)

2 500 nommapos CIIIA (9KBHBaJIGHT B APYTOii BATIOTE)

3 000 nomrapos CIIIA (3kBHBaNeHT B APYTOi BAIOTE)

Jlumur Ha cymMMmy mepeBoja 3a
OIHy omepanuio (Ha KapTO4Ky
UPI, Bemmymiennyio B KHP)

5 000 mommapos CIIIA (3KkBHBaJIEHT B JIPyTOif BaJIFOTE)

JImmur Ha KOJIMYECTBO
TIEPEBOJIHBIX ONEpalrii B CYyTKH

JlumuT Ha CcyMMy IEpEeBOIHBIX
oneparuii B cyTku (BHyTpu PK)

20 000 nomnapoB CIHIA (3KBUBAJEHT B IPyrOil BaIIOTE)

50 000 monnapos CIIIA (3KBHBaJICHT B JPYTOi BAIIIOTE)

10 000 momnapos CIIIA (SKBHBaJEHT B IPYTrOil BAIIOTE)

JlumMutT Ha CyMMy MEPEBOIHBIX
ormeparuii B CyTKH (3a mpeaenaMmu
PK)

10 000 monnmapos CIIIA (3KBHBaJICHT B JPYTOi BAIIIOTE)

10 000 monnmapos CIIIA (3KBHBaJICHT B JPYTOi BAIIIOTE)

10 000 momnapos CIIIA (SKBHBaJEHT B IPYTrOil BAIIOTE)

Jlumut Ha KOJINYECTBO
MIEPEBOIHBIX ONEPALIUii B HEICNIO

JlumMHUT Ha CyMMy TepeBOIHBIX
omneparuii B Heneno (BHyTpu PK)

50 000 nonnapos CIIIA (3KBHBaJICHT B PYTOii BAJIIOTE)

100 000 nonnapos CIIA (5KBUBAJICHT B IPyroi BaIIOTE)

JlumMHUT Ha CyMMy TepeBOIHBIX
omepaiuii B Hexemo  (3a
npeaenamu PK)

25 000 nommapos CIIIA (9KBHBaJICHT B JPYTOil BAJIIOTE)

25 000 nommapos CIIIA (9KBHBaJICHT B JPYTOi BAIIOTE)

Jlumut Ha KOJIMYCCTBO
TIEPEBOAHBIX onepaunﬁ B MEcCAL|

JlumMHUT Ha CyMMy MNEpEeBOIHBIX
onepauuii B Mecsit (BHyTpu PK)

100 000 nosmapos CIIA (3KBHBAJICHT B APYTOM BaJrOTE)

200 000 nonnapos CIIIA (3KkBHBaNEeHT B IPYroil BAIIIOTE)
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JlumuT Ha CcyMMy IEpEeBOIHBIX
oreparuii B MecsI (3a IpeaeraMu
PK)

50 000 nomtapos CIIIA (SKBHBATCHT B pyroii BaTOTE) 50 000 momnapos CIIIA (9KkBHBaJEHT B APYTOi BaIIOTE) -

JlumuT Ha CyMMy IEpEBOIHBIX
omneparuit B TEUeHHE
KaJIeHJapHOro roja  (BHYTpH
KHP)

- - 50 000 nomnmapoB CIIA (3KBHBaJICHT B IPYroii BaJItOTe)

JlumuT Ha CyMMy MEpeBOIHBIX
ornepanun B TEYEHHE
KaJIeHIapHOTO roza (3a
npenenamu PK)

O0mue orpaHuYeHusi/JUMHUTHI HA npoBeaenue onepaunuii Cross border nepeBoaoB ¢ Kaproukn na Kaprouky/Cuer njarte:XKHoil KapTOYKH (He MOJJIeKAT H3MEeHEeHHI0/CHSATHIO):

Ha CyMMY I1€peBO/Ia 3a OJHY OIEpaLUI0 5 000 momwrapoB CIIIA (3KBHBAJIEHT B IPYTOi BaIIOTE)

Ha CyMMY IEpEeBOHbIX OIEpaIfii B CYTKU 10 000 mosunapoB CIIA (3KBHUBaJICHT B APYTO BAJIIOTE)
Ha CyMMY IIepEBOJHBIX ONepaIiii B HEJIEII0 25 000 goyutapoB CIHIA (3KBHUBAJICHT B JIPYroi BaJIIOTE)
Ha CyMMY TIepEBOAHBIX ONepalmii B MECsI] 50 000 mosutapoB CIIA (3KBUBaJICHT B APYTOM BAJIIOTE)

Oo6mue Orpaﬂl/l'-leﬂl/lﬂ/.]'ll/lMl/lTbl Pacxo/10BaHUA HA KOHBEPCHOHHBIC OIIEPAllUHM B CUCTEME HBO 0 KAPTOYHBIM OllepalusiM:

1 500 000 mosutapos CIIIA, 1 500 000 eBpo, 80 000 000 poccuiickux py0Jieii B CyTKH

JlonoTHHTENbHBINH JHMHT, BBICTABJISIEMBIi B LeJsIX o0ecriedeHHs] JOMOTHHTEIBLHONH Mephbl 0e30MACHOCTH, YCTAHABJIMBAETCS HA OCHOBAHMH Pe3y/IbTATOB BHYTPEHHHX NMPOBEPOK HA PACXOJAHBIE ONMEPAIMH B Mecsll MO KAPTOYHBIM
TpaH3aKUHsM, coBepiaeMbiM nocpeacrsoM POS-repmunanos (Retail)/Oninarel B CeTd HHTEPHET (TOKSHH3UPOBAHHAS TPaH3aKIMsY/ TPAH3AKIUS C HCIOIb30BanneM KapTouku) — u mo nepeBoaam o Homepy kaptbl - 500 000 TeHre (3KBUBAJICHT B
JIPYTOH BaIIOTE):

1) pacmpoctpaHseTcs Ha Bce OaHKOBCKHE KaPTOUHBIC IPOIYKTHI, 32 HCKIIFOYCHHEM HIDKETICPEUHCIICHHBIX !
. Invest card Prestige

*  Invest card

*  Broker card

. JleTckast kKapTouka

. Kapra Freepay

2) pacmpoctpanseTcs Ha Retail oneparmu no cnenyromum MCC konam:

4814 - TeneKOMMYHUKAIIMOHHbIE YCIIYTH;

6050 -ITokyrka 4eKoB, HHOCTPAHHOH BaJIIOTHI, TONOJHEHNE dJIEKTPOHHBIX KOLICIBKOB U APYTHe KBAa3H-KAII ONepaliy B (GHHAHCOBBIX YUPEKICHUSIX;

6051 - He ¢prHAaHCOBBIC HHCTUTYTHI — HHOCTPAHHAS BAJIIOTA, ICHE)KHBIC IEPEBO/IBI (HEIepeIaBacMble), JOPOIKHBIC YEKH, KBA3H-KOIII;

6012 - ®uHAHCOBBIE HHCTUTYTHI — TOPTOBJISL U YCIIYTH;

7995 - TpaH3aKIMU 1O a3apTHBIM MIPaM

B03M0KHOCTB CHATHS JOTIOJTHATEILHOTO JTHMHTA:

MoxeT ObITh CHAT npH npoBeneHny Retail oneparmu Ha cymmy 50 000 TeHre (S3KBHBAJICHT B IPYToil BAJIIOTE), 32 HCKIIOYeHHEM BhileykazaHHBIX MCC kon10B. He mouieXuT pyq4HOMY CHSTHIO.

JInvut pacxonoBaHHs O OJHON KapTO4HOM oneparuy - He 6oiee 1 000 000 TeHre (3KBHBAJICHT B APYToil BAIIOTE) paCHpPOCTPaHAETC Ha CIeyONMe OaHKOBCKHE KAPTOYHBIC MPOIYKTHI:
1)  Jerckas kaptouka (Power Card), nep>xateneM KOTOPOH SBJISETCS HECOBEPILICHHOJICTHEE JUIO B BO3pacTe OT 5 (IIATH) 10 AOCTHKeHUs 18 (BOCEMHAALATH) JIET, COTIACHO YCIOBHSAM KapTOYHOTO MPOIYKTA;
2)  Student card, nepxareneM KOTOPOH SIBISIETCS HECOBEPIIEHHOJIETHEE JIMIIO B BO3pacTe OT 14 (YeThIpHAATH) 10 HOCTIKEeHUs 18 (BOCEMHA/IIaTH) JIET, COTJIACHO YCIOBUSM KapTOYHOTO MPOJYKTA).

CHHCOK cTpaH, HCKJIIOYeHHBIX N0 TpeGoBanuio MIIC u3 yyacTus B onepanusx Mo JeHeKHbIM IepeB0JaM ¢ KAPTOYKH Ha KapTOYKY:

MIIC Visa Kyba, Upan, Unoua (kpedumnvie kapmouxu), Cyoan, Cupus, CIIA, Cesepuas Kopes, Poccuiickas Pedepayus
MIIC Mastercard Kyba, Upan, Cyoan, Cupus, Cesepnas Kopes, Kpvim, Poccuitickas @edepayus
“MIIC Union Pay International B coomsemcmeuu ¢ mpebosanuamu mexucoynapoonvix opeanusayuti u Hayuonanenozo banxa Pecnyonuxu Kazaxcman

Pexomenanuu npu 06cny)|mBamm B CTPaHaX ¢ BBICOKHM YPOBHEM pHUCKa:
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OrpaHuueHHe Ha CyMMY TpaH3aKIUH, IPOBEeIEHHON B opPIIOPHON 30HE, IO BceM 0AHKOBCKUM KapTOYHBIM mpoxykTaMm - o 5 000 000 ternre (mepedeHs opduopHEIX 30H ycTaHoBieH [loctaHoBiaeHueM IlpaBimenus AreHTCTBa
Pecny6nuxu Ka3axcTaH 1o peryJlIupoBaHHUIO U Pa3BUTHIO (GUHAHCOBOTO phIHKA OT 24 deBpanst 2020 roxa Ne 8):

- nokynku ¢ MCC BBICOKOTO pHCKa - Ka3uHO, kpuntooupxu, PSP/MSB, M®O, nombapasl, Gpokeps! 1 Ap.;

- P2P, 6ankoMats! n3/B 0(PIIOPHBIC 30HBL, CTPAHBI C BEICOKIM YPOBHEM PHCKA.

Haxozsch B cTpaHax IOBBIIEHHOTO pUCKa, baHk pekoMeHyeT 0CyIecTBIATh IOKYIKH HOCPEACTBOM KapTouky TOIbKO B KPYITHEIX Mara3nHaxX H3BECTHBIX OPEH/IOB, U IIOIy4YaTh HATMYHBIE JEHBIH - B OTAEICHUSIX BCEMUPHO U3BECTHBIX OAHKOB, a9pPOIIOPTax
WM OTEJIAAX.

3anpernaercs HCIoiIb30BaHWE KapTOuky B NMPOTHBO3AaKOHHBIX LEJISX, BKIIIOYAs IIOKYNKY TOBApOB M YCIYT, 3alpeleHHBIX 3aKOHOJATenbCTBOM PecrmyOmmkm KasaxcTan, a Takke Ul NPOBEACHUS OIEpaldil, KOTOpble HE MOTYT HPOBOAUTHCS C
ncnons3oBanueM Kaprouky, B cOOTBETCTBHY ¢ 3akoHOAaTeNbcTBOM Pecybomku Kazaxcran. B citydae Hanmuaust mojo3peHuit 0 TOM, YTO JEIOBbIe OTHOIICHNS ¢ baHKOM HCHOIB3YIOTCS KIIMEHTOM B IIEJISX JIeTalH3aliy (OTMBIBAHHS ) JOXOAO0B, HOIYISHHBIX
HPECTYIHBIM ITyTeM, WIH GUHAHCUPOBAHUS TePPOPU3Ma  QHHAHCHPOBAHUIO PACHIPOCTPAHEHHS OPY KHsI MACCOBOTO YHHUTOXKEHHs1, baHK BIIpaBe 0TKa3aTh B IIPOBEICHNH oneparinii o Kaprouke, B Boimycke/nepebinycke Kaprouku, 1160 B 0JHOCTOPOHHEM
opsiAKe 3aKpbITh KapTouky.

Mpumeyanusn:

KineHT BnpaBe yCTaHOBUTH/H3MEHHTH/OTMEHNTH JIMMHTEI PACXO0JOBAHHsI/OrpaHUICHNS KaK 110 OCHOBHOM Kaprouke, Tak 1 1o rononHuTenbHOI Kaprouke.

Kuuent Bopase obpatutsest B Online Bank 1o TenedoHy 1 BpeMEHHO YCTaHOBUTH/H3MEHHUTH/OTMEHUTH JIMMUTBI PACX0J0BaHHs/orpannyens mo Kaprouke.

VYcraHoBIeHHE/M3MEHEHIE/OTMEHA JIMMHUTOB — pacxogoBaHus/orpannuenuns mo Kaprouke ocymectiasercss Omnepatopom Online Bank mo 3Bonky Knwmenta na 30 (TpuauaTte) KajdeHIapHbIX OHed. B cioydae HE0OXOAMMOCTH B
YCTaHOBJICHUH/M3MEHCHIH/OTMEHBI JINMUTA PacX0I0BaHUs/OrpaHYEHNS Ha cpok Goiiee yeM Ha 30 (TpHALATh) KaleHJapHBIX qHeH, KimeHTy HeoOXoMuMo noaaTs 3asBiieHue B ¢punuan/otaeneHne banka.

KineHT BpaBe caMOCTOSITEIEHO H3MEHUTE/OTMEHUTD JIMMHUTHI pacXooBaHust/orpanidenns o Kaprouke B MoOHIEHOM IIPHIIOKEHUH Ha 0003HAYEHHBIH CPOK.

Haxozsce B cTpaHax MOBBILIEHHOTO PUCKA, BaHK pekoMeHyeT ocyIecTBIITh HOKYIIKY OCpeacTBOM KapTouky TOJIbKO B KPYIHBIX Mara3pHaX U3BECTHBIX OPEHIOB, U NOTy4YaTh HAIMYHBIE - B OTJEIEHUSIX BCEMUPHO U3BECTHBIX OAHKOB, a9POIOPTaX MU
OTENSIX.

CyTOYHbIE IMMUTBI YCTAHABJIMBAIOTCS KaXkable 24 (I1Ball[aTh YEThIPE) Yaca C MOMEHTA POBEACHHUS IIEpBOH orepanuy. B ciydae npoBeieHUs KapTOYHOU ONEpaly B BAIIOTE, OTIIMYHOM OT BAJIFOThI BECHUS CYETa IIIATE)KHON KapTOUKH, CyTOYHbIE IMMHUTHL
IPUMEHSIOTCS 9KBUBAJICHTHO BAIIIOTE BeJicHHs cuera KapToukw.

Poxurens BIpaBe yCTaHOBHTH/M3MEHNTH/OTMEHHUTD JIMMHUTHI PACX0/I0BAHMs/OrpaHIYeHus 110 JIeTCKoi KapTodke.

PonuTens MOXET yCTaHOBUTB/H3MEHHTH/OTMEHUTD JIMMHUTBI PACXO0I0BaHHs/OrpaHnyeHus 1o JIeTckoii KapTouke, yepes:

- MoOHIbHOE TIPHITOKEHNE;

- Online Bank 595;

- bunmnan/otaenenne banka.

-ITo Jlerckoii kaprouke (Power Card)/Student card oTcyTCTBYeT BO3ZMOXHOCTH apeHIOBAaTh aBTO, COBEPINATh NMOKYIKH TOBAapOB B BHHOTEKE (AJIKOTOJNBHAs MPOYKIHsA), B TA0AYHBIX M PENUTHO3HBIX JIABKAaX M APYTUX 3alpelleHHBIX TOBAapOB/yCIyT
puMeHNMOTO JeHiCTBYFOIIEro 3aKOHOIaTeNbCTBA (Bo3pacT 1o 18 mer).

Knuenty 3anpemaercs ucnons3oBanre KapTouku B IPOTUBO3aKOHHBIX LIEISIX, BKIIOUAs MOKYIIKY TOBApOB U YCIyT, 3alpelleHHbIX JeHcTBYIOmMM 3akoHoAaTenbcTBOM Pecy6muku KaszaxcraH, a Taxoke 111 IPOBEICHHS ONEepaIuii, KOTOpble He MOTYT
TIPOBOIUTECS C HCIOIb30BaHHEM KapTouky B COOTBETCTBHY C 3aKOHOATeNbCTBOM Peciry6nmky Kasaxcran. B citydae HanMaust og03peHHIT 0 TOM, UTO JA€JIOBBIE OTHOLIEHHS ¢ BaHKOM MCHOIB3YIOTCSI KIIMEHTOM B [EJISIX JIeralIi3auy (OTMBIBAHHS ) JOXO/IOB,
TIOJTyYEeHHBIX NIPECTYIHBIM IyTeM, WIH ()HHAHCHPOBAHHS TEPPOpU3Ma U (PUHAHCHPOBAHHHU PACIIPOCTPAHEHHS OPYKHSI MacCCOBOTO YHHUTOXKEHUS, baHK BIpaBe 0TKa3aTh B IPOBeIeHNH onepanuii no Kaprouke, B BolTycke/nepesbinycke Kaprouku, m6o B
OJTHOCTOPOHHEM MOPSIIKE 3aKPBITh KapTouky.

*C damvl mexnuyeckoll peanusayuu

141
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