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BBEJEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOWICHHS MexTy bankom u KimeHToM, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEICHHEM, 3aKPBITHEM CUCTOB M IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATEXKEH M IIEPEBOMOB,
MPOYNMH YCIyTaMH, ONTMCAaHHBIMA B HacToAmMX OOmux Y cioBusx.

Oo6ume YcnoBHs COCTaBIICHBI HA OCHOBaHNH J{eficTByomIero 3akoHoaaTenbeTBa Pecnyonmmkn Kasaxcran, BHyTpeHHIX
HOPMAaTHBHBIX JOKyMEHTOB baHKka 1o BompocaM OTKPBITHSA, BEACHHS M 3aKPBITHS CUETOB M IUIATE)KHBIX KapTOUeK,
OCYIIIECTBIICHHS ITATE)XKEH U MEPEBOAOB, APYTHX OAHKOBCKHUX YCIyT, OMHUCHIBAEMBIX B HacTOAIMX OOmMX Y CIIOBHSX,
U SIBJIAIOTCS HEOTHEMJIEMOH 4acThIO 3asBICHUS Ha OTKPBITHE cueTa. TeM caMbIM, TIOAIICHIBAs 3asBICHIE HA OTKPBITHE
cueta, KimueHT cornmamaercs ¢ Tem, 4To:

- TOJYYHJI, IPOYHTAJI, TIOHSIT M CoTIacwics ¢ monokeHusMu OOmux VY cinoBuii B momHOM o0beMe, 0e3 Kakux-Iibo
3aMEeYaHNui U BO3PAKEHUH M 00s3yeTcsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
O6mux Ycnosuii;

- IpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEONArOoNpHSTHHIC IOCIEACTBUS HEHCIIOMHEHHs W/WIM HEHaIe)Kallero
WCTIOJTHEH U MOJI0KeHUH HacTosmmx O0umx Y cioBuil.

KimeHT caMocCTOSTENbHO ONpenelsieT NepeyeHb HeoOXOMUMBIX CueToB W/wii yciyr. bank B3umaer ¢ Kimenra
KOMECCHH TOJIBKO 3a T¢ YCIyI'H, KOTOpble (akThdecku okasbiBarorcs Kiuenty. Eciu KnneHT skernaer moiaydats WHbIC
ycnyru banka, kpoMme mpenycMOTPEHHBIX B HacTosAmmX OOumx YCIoBHIX, TO B 3TOM ciy4ae oTHomieHus Knuenra u
banka MOT'YT PpETyJUpOBATLCA CHEHIUAJIBHBIMU YCIOBUAMHU U 3asgBieHUEM Ha OTKPBITUE CUC€TAa Ha OKa3aHUue
COOTBETCTBYIOIIUX YCIYT, MOAMKUCaHHBIM CTOpOHaMHU.

[Monoxxenust HacTosmux OOIMX Y CIOBHIA PEryJUPYIOT OTHOIICHHUS, B TOM YHCIIE U C JIMI[aMH, CBSI3aHHBIMU ¢ baHkoM
OCO6I>IMI/I OTHOLICHHUAMH. HpI/I OTOM B CJIy4a€ BHCECCHHA W3MEHECHUMN I/I/I/IJ'II/I L[OHOJ'IHCHI/Iﬁ B CTaHOAPTHBIC YCJIOBUA
3asgBieHUAsS Ha OTKPBITHUC CUCTA, 3aKJIHOYCHHOI'O C JIMIIOM, CBA3AHHBIM C bankom OCO6LIMI/I OTHOUNICHHUAMH, TAKUC
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeToM nupekTopoB banka. B coorBercTBHM ¢ TpeOoBaHusiMH 3akoHa
Pecybmmkn Kazaxcran «O ©Oankax u OaHKOBCKOW nesrenbHocTH B PecmyOnmke Kaszaxcram» mnpenocrtaBieHHE
JBTOTHBIX YCJIOBHH JHIIaM, CBSI3aHHBIM ¢ baHKOM 0COOBIMY OTHOIICHUSMH, 3aIPEIACTCS.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrosmum KnueHt naer cienyroniie 3asBieHus (YTBEpXKAEHHUS) U TapaHTHH, KOTOPHIE SBIAIOTCS MPAaBIUBBIMU U
JOCTOBEPHBIMU HA AATy MOJANHNCAHUA 3asBieHus Ha OTKPBITHUEC CUCTA U 6y£[yT SABJIATBCA TaKOBBIMU B TCUCHHUC BCCTO
CpOKa ero JeUCTBHS MIIH JII000TO €ro MpoIeH!s, U3MEHEHNS, JOTIOJTHEHUS:

Knment cobmonaeT Bce TpeOOBaHU ICHCTBYIOIIET0 3aKOHOATENILCTBA U B HACTOSIIEE BpEMsI HE MMEET KaKHX- JI00
N3BECTHBIX €MY NPABOBBIX MPETEH3MUI, TpeOOBaHMIi, HCKOB CO CTOPOHBI KaK TOCYJapcTBa M €T0 OPraHOB, TaK M MHBIX
TPETHUX JIHII.

KnueHT ucnonb3yeT cueT B IOJHOM COOTBETCTBHU ¢ J{€HCTBYIOMNM 3aKOHOIATEIHCTBOM.

KnmeHT cormiamaercss 0 HEOCYIIECTBICHUHU 110 CUETy ONepanuii, CBA3aHHBIX C IPEAIPUHIMATENBCKOI, alBOKATCKOH,
YaCTHOH HOTapHaJbHON JEATENbHOCTBIO, a TaKXKe C JeATeTbHOCThI0O YaCTHOTO CyAEOHOTO WCIOJHHUTENS U
npodeccHoHAIEHOTO MeInaTopa.

Jo noanucanus 3asgBIeHUS Ha OTKPhITHE cueTa KIHeHT 1oKHBIM 06pa3oM 0CBEIOMIIEH 00 OTBETCTBEHHOCTH 3a
HapyIIeHHe JIEHCTBYIOIIETO 3aKOHOIaTeNILCTBA, B TOM YHCIIE PETYINPYIOIIETO BOIPOCH BAIOTHOTO KOHTpoutst. Kiment
yBeqoMsleH 00 o0si3anHOCTH banka npennpuHMMath, B cirydae HapyueHHs KiMeHTOM MosoXeHUH neicTByIomero
3aKOHOJIAaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
IIPAaBOOXPAHUTEIIbHBIC U UHBIC TOCYIAPCTBCHHBIC YIIOJTHOMOYEHHBIC OPraHbl O TAKOM HAPYHICHUU.

Bcest undopmanus, npenocrasienHas KiueHTOM B IEISIX WCIIOMHEHUs 3asBICHHS Ha OTKPHITHE CYeTa, SIBISIETCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KiueHT u/nnm ero yrnojaHOMOUYSHHBIE PEACTABUTENN UIMEIOT BCE HEOOXOJMMBIE ITPaBa ¥ MOJHOMOYHS 110 TIOAITH CAHUIO
M MCIIOJIHEHHIO 3asBJIEHUS HA OTKPBITHE CUECTA.

[Nonmucanune 3asBieHNsT HA OTKpbITHE cueTa KIIMEHTOM He MPOTHBOPEUHT, U He OyJeT MPOTHBOPEUHUTH MOI0KEHHIM
JlelicTByOIIIET0 3aKOHOIaTEIbCTRA, JTFOOBIM JIOTOBOPaM, CTOPOHOI KOTOPBIX siBisgeTcs KiMeHT, Mo0bIM penieHusIM 1t
MPENHUCAHISIM YIIOJTHOMOYCHHBIX TOCYIApCTBEHHBIX opraHoB. JIto6oe 3asBiieHHe, MOAMMCAHHOE MEXAy baHkoMm u
KireHToM B COOTBETCTBHH C HAaCTOAIIMMH yCJ’[OBI/IﬂMI/I, SABJIIACTCSA 3aKOHHBIM, HeﬁCTBHTCHBHBIM, 00s13aTEILHBIM JUIA
CrtopoH.



OIIPEAEJIEHUSA

TepMUHBI, HAYMHAIONINECS C 3ariiaBHOW OYyKBBI, HCIONB3yeMble B TekcTe OOmmx YcioBhii, MIMEIOT TOJIKOBAHWE,
yKa3zaHHOE B TAaHHOM paszedie, eClI HHOE TOIKOBAaHUE HE COACPIKUTCS HETIOCPEICTBEHHO B TEKCTE COOTBETCTBYIOIIETO
JoroBopa w/mmm OO1ux yciuoBuii.

WHbIe TEpMUHBI ¥ TOHATHA, UCTIONB3yeMble B O0ImUX Y CIIOBHUAX, UCIIOIB3YIOTCS B 3HAUCHHSAX, 3aKPETICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKYMEHTax baHka.

ABTOPU3ALUS

pa3pemeHne SMUTEHTA Ha OCYIIECTBICHHE IUIaTeKa C HCI0Ib30BaHneM MuatexxHoi Kaprouku. [Iponenypa nomyaenus
aBTOPHU3AINHU YCTAaHABIMBACTCS B COOTBETCTBUH C BHYTPEHHUMH MPABHJIAMH CHCTEMBI IIIATEKHBIX KAapTOYEK H/HIIN
JIOTOBOPaMH, 3aKTIOYEHHBIMH MEXy Y4JacTHUKaMH CHCTEMBbI IUTATEKHBIX KapTOUEK.

AHHYJINPOBAHHUE KAPTOYKH
MpU3HaHUE KApTOUKH HEJEHCTBUTENBHOM, €€ U3bIITHE U3 OOpallleHHus U pa3pe3aHue BJIOJIb U MOTEePEK Ha YEeThIPe YacTH C
00s13aTeNbHBIM HapyLIEHUEM 1IeJIOCTHOCTH MarHUTHOM MOJIOCHI/MUKPOIIPOLIECCOpa.

AYTEHTU®UKALIUS
MOATBEPXKICHNE NTOUIMHHOCTH U NMPABMIIBHOCTH COCTABJICHHS 3JICKTPOHHOTO JTOKYMEHTA ITyTEM HCIIOIb30BaHUS
IpoLeIypsl 0€30MaCHOCTH, YCTaHOBIEHHOH baHKoM.

BAHK
o3HavyaeT AkiponepHoe obmiectBo «bank ®punom Ounanc Kazaxcrany», ero Gpuimansl/CTpyKTypHbIE MOIPA3CICHUS .

BAHKOMAT
03Ha4YacT 3JICKTPOHHO-MEXaHNUYECKOC yCTpOﬁCTBO, MpeaHa3HAaYCHHOC JId BbLAa4YU HAJIMYHBIX JCHCT U NOJYYCHUA
I[epmaTeneM KapTO4YKHU JOMNOJHUTCIbHBIX YCIIYT banka ¢ ncnonp3oBanueM KapTO‘IKI/I.

BJIOKHUPOBAHUE KAPTOUYKH

03Ha4aeT KOMIUIEKC Mep IO ITOJIHOM MM BpeMEHHOM OCTAaHOBKE OCYIIECTBIICHUS ONIEPALlMi C HCTIOJIb30BAHUEM
Kaprouku.

BEHEOUIIUAP
HoJy4arens nepesoja aeHer no KaprouHoit onepanuy, He sBisttomuiics Knuentom:
* IlpeanpusaTus TOProBiIU U CEPBUCA;
*  (QusnYeckue nuIa, He OCYIIECTBISIONINE IPEIIPHHUMATEIILCKYIO JIESITeIbHOCTD;
*  IOPHIUYECKHUE JIHIA, SBISIONINECS HEKOMMEPUYECKON OpraHu3aluen;
*  OpraHsl FOCYJapCTBEHHOH BIACTU U yNpPaBIECHUs

BECKOHTAKTHAS IIJIATEKHASA KAPTOYKA

TUIATEeXKHAS KapTOuyKa, NPEJOCTaBISIONIas €€ JEpXKaTelll0 BO3MOXKHOCTh OCYLIECTBISTH IUIATE)XKH OECKOHTaKTHBIM
CrocoOOM Ha OCHOBE HCIIOJb30BaHUS TEXHOJIOTMHM OECcHpOBOMHON CBs3M, He Tpedyromeil (u3ndeckoro
COTNIPUKOCHOBEHUS MIATEXKHOM KapTOUKH U 3IEKTPOHHBIX TEPMUHAIIOB WM MHBIX YCTPOHCTB B MOMEHT COBEPLICHHUS

QHepaldl
e

BPOKEPCKHU CUET
ClielMalbHBIl CYET, OTKpbIBaeMblii y OpoKepa, C LEeNbl0 COBEPIICHHSA oOmnepauuii ¢ (QUHAHCOBBIMH
I/IHCTp}IMeHTaMI/I

BEB-CAIT BAHKA
ohunmanbHbIi BeG-caifT barka, OTKpBITHI B ceTn MIHTEpHET M0 21eKTpoHHOMY anpecy: Www.bankffinkz _

BEB-CAUT CUCTEMBI 15O
BeO-caiiT baHka, OTKPBITHIN B ceTH MIHTEpHET M0 AJIEKTPOHHOMY anpecy: www.mykassa.kz u npenHasHaueHHBINA IS
MIPEIOCTABIICHHS MIEKTPOHHBIX OaHKOBCKUX ycuyT Kimenry.

BUPTYAJIbHASA KAPTOYKA - mnarexHas KapTodka, MO3BOJIIONIAs €€ JEpXKaTeN0 OCYIIECTBIATh TOIBKO
MHTEpHET- TUIaTeXH. BupTyasibHas KapTO4Ka BBIIYCKAeTCS Ha IUIACTUKOBOM HOCHTEJIE JIMOO B DJIEKTPOHHOM BHJE
(pPEKBU3UTHI KAPTOUYKH MPEIOCTABIISIOTCS IMMOCPEICTBOM OaHKoMaTa baHka v HHTepHET-0aHKUHTA).


http://www.@bankffin.kz
http://www.mykassa.kz/

BHYTPEHHUE ITPABUITA CUCTEMBI IIVTATEXKHBIX KAPTOYEK
[IpaBWJIa, B COOTBETCTBUU C KOTOPBIMM IIPOM3BOASATCA BBIIYCK KAPTOYEK M OCYLIECTBIISIIOTCS IUIATEXU C UX
UCIIOJIb30BaHUEM B CHCTeMe IIIaTexHbIX Kaprouek.

IMACbMECHHAsA BBINKCKA, OTpaKarolias er[[I/ITOBLIe/L[e6eTOBLIe onepanuru 1mo CHeTy 3a OHpe,Z[eJ'IeHHLIﬁ nepuoa U MHyro
I/IH(bOpMaI_II/I}O B COOTBCTCTBHH C HeﬁCTByIOHlI/IM 3aKOHOJIaTEILCTBOM. BBIMUCKa SBISETCS JOCTaTOYHBIM
J0Ka3aTCJIbCTBOM COBECPILICHU onepaunﬁ IO CUETY.

BBIITYCK KAPTOYEK

orcpanusa, npeaycMarpuBaromiasg BblJady KapTOUCK HX ACpKATCsIM Ha OCHOBAHUU 3asBiacHUS Ha OTKPBITHUE
C‘IeTa/Z[OFOBOpa O BbLAA4Y€ W UCIIOJIb30BAHUU KOPHOPATHUBHBIX INIATCIKHBIX KapTOYCK AO «bank (DpI/IZ[OM dunanc
Kazaxcranm» IOANMHUCBIBAEMOI'O CTOpOHaMI/I 1 3a4BJICHUA ACPIKATCIIA KapTO‘IKI/I.

BO3HATPAXKIEHUE

O3Ha4ac€T ACHBI'M, HA4YUCIIACMBIC I10 Bmaz{y W BBIIUIAaYMBacMble bankoMm B nopsake, pasMepe U 1O CTaBKC B
COOTBCTCTBUHU C YCIIOBUSAMHU 0aHKOBCKOTO BKJIaza.

IrOAOBASA QPPEKTHUBHAS) CTABKA BO3HATPAKIEHUS

CTaBKa BO3HArPaKACHHUS B JIOCTOBEPHOM, TOJOBOM, 3(Q(EKTHBHOM, COMOCTABHUMOM HCYHCICHHH II0 YCIyraMm,
paccunThiBaeMas B COOTBETCTBMH cC [IpaBmiamu ompeneneHusl pa3Mepa M IOpsIKa YIUIATBI 00S3aTeNbHBIX
KaJICHIapHBIX, JOTOJHHUTENbHBIX M YpPE3BBIYANHBIX B3HOCOB, YTBEpkKAeHHbIe pemieHueM Cosera aupekropoB AO
«Kazaxcranckuil poHA rapaHTHPOBaHU JeTI03UTOBY» (TpoToko Ne 32 ot 30 okTsi6pst 2006 T.).

TJIOBAJIBHAS CIIY XA TTOJIEPKKU

MEXKAyHapoaHas ciyx0a, oOecreunBaromas SKCTpeHHYI0 moMomb Jlepxkartemsim kaprouek MIIC Bo Bpems
nmyTeniecTBUi. JlaHHbIe iporpaMMel/yciayru paspaboranst MIIC mist nomoiaHeHHs yCIyr, IpeocTaBIsieMblx baHkom
Jeprxarensm KapToUueK, a He I UX IT0JTHOTO 3aMEIeHNSI.

AEUCTBYIOHEE 3AKOHOIATEALCTBO
O3HauaeT 3aKoHoJarenbcTBO PecrmyOmmkm KaszaxcraH, neificTByiolnee B MOMEHT COBEPIICHUS OINEpallddl W/HUIH
OTKPBITHS, BEACHHS, 3aKPBITHSI CUETA.

JAEBETOBASIKAPTOUKA

IUIaTCXKHAA KapTOYKa, IMO3BOJAIOMIAd €€ JACPIKATCIIO OCYHICCTBIATH KAPTOYHBIC OICpAlMU B IPCACIaX CYMMbI
COOCTBEHHBIX JACHET ACPIKATCIIA KapTOYKHU.

HERKATEAL-KAPTOUKHY —F—

(usznueckoe IO, HA UMST KOTOporo BaHKOM BBINyCKaeTcs OCHOBHAs W/WJIM JIOTIOJHHUTENIbHAS KapTodka WIN
(usznueckoe NHIO, SBISIONIEECS YIOJTHOMOUYEHHBIM MPEACTABUTENEM IOPUIMYECKOTO JIMIA, WMEIoIee MpPaBo
MOJIb30BaThCSI KOPIIOPATUBHON KApTOYKOW B COOTBETCTBHHM C TOJMUCAHHBIM 3asBJCHHEM Ha OTKpHITHE c4YeTa/
JoroBopoM 0 BbIaY€ MU HCIOJNB30BAHUM KOPIOPATHBHBIX IIaTeXHbIX kaprouek AO «bank ®punom PunHanc
Kazaxcrany.

JEHRICU
HaJINYHbIE U O€3HAIIMYHBIE JCHBI'N B JIFOOBIX BaJIIOTaxX.

JEINO3UT (BKJIAT)

JACHBI'M, IEpEAaBaACMbIC Kimnentom BaHKy Ha yCJIOBUAX BO3BpAaTa MX B HOMUHAJIBHOM BbIPDAXKCHUU U BBIIJIATHI Bankxom
10 HUM BO3HArpaxJACHus B NOpAAKE, IPEAYCMOTPEHHOM COOTBETCTBYIOLIUM U O6IIII/IMI/I YCHOBI/IHMI/I/BaHBHeHI/IeM.

SHHAMUIYECKAS UAEHTUPUKAHLN S KIIMEHTA

MpoLeaypa yCTaHOBJIEHUS NOIMHHOCTH KilMeHTa ¢ 1enblo OJJHO3HAUYHOTO MOATBEPKACHUS €ro MpaB Ha MOIydYeHHe
JJIEKTPOHHBIX OAHKOBCKHUX YCIYT IyTEM HCIIOJIL30BaHHS OJJHOPA30BOTO KOJIA.

BAHKOBCKHUU BEKJAL

o3Hauaer Brxman, 3axiroueHHBI Mexay bankom u KimentoM Ha ocHOBaHMM HacTosmux OOmmMX Y CIOBHH,
SIBIISTIOIIMXCSL HEOTheMJIIEMOM 4acThio OONIMX yCIoBUil/3asBICHUS, pEryIHPYIONIHii mpaBa u o0s3anHOCTH KinenTa u
Banka B cBsI3u ¢ BHeCeHUEM BKiiaia M OTKPBITHEM, BEICHHEM U 3aKPBITHEM COEperaTenbHOro cueta. bBaHKOBCKUIT BKTa
COJIEPKUT MHAUBUyaJIbHBIE YCIOBUS BKJIa1a, BKJIKOYAasi, HO HE OTPaHUYMBAsICh, CTABKY BO3HArPaXKACHUS, CPOK, CYMMY




BKJ1azaa.

JIUII0, UMEIOIIee TOBEpEeHHOCTh 0T KineHTa Ha coBepiieHue onepanuii mo Cuery, COCTaBICHHYO, MPEAYCMOTPEHHBIMU
3aKoHOJaTeIhcTBOM PecyOnuku Kasaxcran crmoco0amMu, UK JIUII0, HHBIM 00pa30M yIIOJIHOMOYEHHOE JICHCTBOBATE OT
nmenu Knuenra.

AOBEPUTEABHOEHIHO—

(1)I/I3I/I‘ICCKOC JINIO, SABJIAIOIICCCA Kiauentom banka ¢ HanmuuweM IIaTE)KHOM KapTO4YKU, Ha OCHOBAHUH 3asiBJICHUS
Poputens umeer JOCTYyII B MOOUILHOM OaHKHHTE Ha YHpaBJICHUEC U KOHTPOJIb JICTCKOM KapTOYKHU.

AOHOAHUTEALHAA KAPTOUYKA—

IUIATe)XXKHAs KapTouka, BbIIyckaemas baHkOM Ha OCHOBaHUM 3asBIE€HUS Jepxartelss ocHOBHOM Kaprouku,
MPEeJOCTaBIAIOIAs TPEThUM JIMI[aM IIPaBO AOCTyHa K jAeHbram Jlepskatens ocHoBHOI Kaprouku Ha ero Cuere B
npezienax JMMHTA, yCTaHOBIICHHOTO TpeOoBaHusamMu Jlepxkareinst ocHOBHOHM KapToukwu.

JONOJHUTEJBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3HOBUIHOCTH JOMOJHUTEIBHON IUIaTESKHOM KapTO4YKH, OTKpbIBaeTca PeGeHky B Bo3pacte oT 6 (mectu) mo 18
(BocemHamat) jer mo uHUnMaTHBe Ponmutensa. JIng OTKPBITHS JETCKOM KapTouku Pomurtento oTKphIBaeTcs
MyJbTHBAJIOTHAS IIaTeXHas kaprouka B banke. K TexymeMy cdery ruiaTeskHOI kapTouku Poaurens npussizpiBaeTcs
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHKa «JleTckas kapToukay.

TOCTYIHBIT BATAHC

CyMMa JICHET, BKJIt0Yaromiasd OCTaTOK ACHET Knrenra Ha 6aHKOBCKOM CYETE.

SAKOHHBHI HPEACTABUTEAL PEBEHKA (1a1ee - POJUTEJID)

pPOaAUTEIIb, ONIEKYH HUJIN MOINCYUTEIb, HpHeMHLIﬁ poaunTelib, OCyIJ_leCTBJ'IHIOHII/Iﬁ B COOTBCTCTBHUU C 3aKOHOAATCIILCTBOM
Pecriy6nmku Kazaxcran 3aboTy, oOpa3oBaHue, BOCHHTaHHE, 3alIUTy NpaB M WHTEPECOB peOEHKa, SBISAIOIIMICS
KMeHToM baHka, Blajienen MyJIbTHBATIOTHOW KAPTOYKH - KapTOUYKH POIHUTEIS.

SAPETMICTPIPUOBAHHEII TEJTEGOHHbII HOMEP

TeneOHHBI HOMEp, NIpeloCTaBIeHHbII KilneHTy ornepaTopoM COTOBOM CBsI3H, YKa3zaHHbINH KIIMEHTOM B 3asiBIICHUHU Ha
MOJydEeHHE JJIEKTPOHHBIX OAHKOBCKHMX YCIYT, COXpPaHEHHBIH M HCIONb3yeMbli BaHKOM mpu mpenocTaBleHHH
ANIEKTPOHHBIX OAaHKOBCKMX yciyr. KIIMEHT BHpaBe W3MEHUTh 3aperdCTPUPOBaHHBIN Teje(OHHBIIT HOMeEp
CaMOCTOSITENILHO B pa3jelie

«Hactpoiikm» nHTEepHET-0aHKUHTA.

SAABJAEHUE HA OTKPBITUE CHETA/3ASBJIEHUE HA OTKPBITHE CBEPETATEJIBHOI'O CUETA
OU3NYECKOI'O JIMIA

3asBieHHME Ha OTKpBITHE cueTa/3asBieHHe Ha OTKpbiTM COeperaTtenbHOro cyera/MHble 3asBICHUS U €ro
HEOTHhEMJIEMbIE YacTH, MPEIyCMOTPEHHBIH BHYTPEHHUMH JOKyMeHTaMHM baHka B CBSI3U C OTKPBITHEM, BEICHHEM,
3aKpBITHEM CUYETOB, OCYLIECTBJICHHEM IUIATeXeH M IIepeBOJIOB, NMPOYMMH YCIyraMH, H3JIOKeHHBIMH B OOmmnx
YcnoBusx U IpeJocTaBisieMbIMU baHKOM.

MUHTEPHET-IIIATEX
Oe3HAIMYHBIH IUIATEX 110 OILIAaTEe TOBAPOB/YCIIYT B ceTH MIHTEpHET WM IPH NPOBEACHUH ITOYTOBO-TeNe()OHHOTO 3aKa3a
C MCIOJb30BAHUEM PEKBU3UTOB KaPTOUKH.

HMHBECTHIIUOHHAS KAPTOYKA

IUTaTe)XHAs KapTo4yKa (B TOM YHCIIE IIU(POBast), IO3BOIIIONIAS KPYTJIIOCYTOYHO OCYIIECTBIISATH KAPTOYHBIE OMEPAIiH B
npezenax goctynHoro 6ananca Ha Cuere, CBsi3aHHOMY ¢ OpokepckuM cuetoM Kimenra.
HHFEPHEF- A —

TEXHOJIOTHS TUCTAHIIMOHHOTO TpenocTaBieHns bankoM KimmeHTy 31mekTpoHHBIX OaHKOBCKUX yCIIyT yepe3 MHTepHeT.
HHOPOPMANUOHHO-BAHKOBCKUE YCIYI'U

JJIEKTPOHHBIE OAHKOBCKHE YCIYTH, CBsI3aHHBIE ¢ IpenocraBieHneM bankom Kmmenty mudopmanmu o6 ocratkax u
JIBIDKCHUSIX JICHET 110 ero 0aHKOBCKHMM CUETaM, O IPOBEJICHHBIX IUIATEeXaxX 1 MepeBoiax JAEHeT U HHOM nHdpopMannuy o
MPEIOCTaBIISIEMBIX U NPEJOCTABIEHHBIX 0aHKOBCKHX yciyrax, 1o 3anpocy Kimenra 1100 1o 3asBIeHHIO Ha OTKPBITHE
cdera, nojanucaHHoMy Mexay bankom u Knuentom, B nopsiake, npeaycmotpeHHoM [IpaBunamu.

HUHCTPYKIUA IO PABOTE B CUCTEME 5O (JJAJIEE - UTHCTPYKIIUA)

JIOKyMEHT, COJIEpXalllMii MpaBuila, yKa3aHus ¥ pyKoBojacTBa aist KimeHTta, ycTaHaBIMBaIOIIKE MOPSIOK U CIIOCOOBI
BBINOJIHEHUS onepanuii B cucteme JJBO

KAPTA FREEPAY

IUIaTCXKHAasA KapTO4Ka (B TOM 4YHCIIC III/I(lJpOBaH), npeaHasHauCHHasd MJid IMPOBEACHUA IUIATEXKEH 10 IOTallICHUIO
MI/IKpOKpGI[I/ITa/ paccpquI/I/ 3aI>iMa, a TaK¥XKC IJI1 YCTAHOBJICHUS KPCAUTHOI'O JIMMHUTA, MPCAOCTABIACMOTIO bankom Ha
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€ro yCJIOBHSIX.
KAPFOUKA—" —
IUTATeXKHAsT KapTOuka, MO3BoJstomias JlepikaTeqro KapTOUKM OCYLIECTBIATH KapTOYHBIE ONEpalud B Ipeaenax
JnoctynHoro Gananca Ha Cuere W/uiaM B mpezenax cymMmbl Kpenura, coriacoBaHHO COOTBETCTBYIOIIUM JOTOBOPOM.
Kaprouka siBisercs coOcTBeHHOCTBIO baHKa.

KAPTOUHAS OHEPAHMS—

oreparys, OCYIIECTBIEHHas C WCIOJb30BaHHEM KapTouku OO ee pPEeKBU3UTOB (HOMEP M CPOK JAeHCTBUS
Kaprouku/npyrue pekBU3HUTHI) A7t Oe3HATNYHOI orutaThl ToBapoB 1 yciyr [1TC, momy4eHust HanM4HBIX AEHET, a TaKXkKe
UHBIC ONlEpalyy, NPEeAyCMOTPEHHbIE JeHCTBYIOIKUM 3aKOHOJATEILCTBOM, MIPABUIIAMU MEKIYHApPOJHOU ILIATEKHOU
CHCTEMBI, MEX[yHapOJHOH OaHKOBCKOW MPaKTUKOM.

RKAPTOUYRAPOANTEAS

MYJbTUBAJIIOTHAS IIJIaTEXKHas KapTOyka, MpeJHa3HaueHHas I OCYIIECTBIICHHS KOHTPOJISI NMPOBEACHUS IJIaTekeH
JICTCKOM KapTOYKH, MO3BOJISIIOIAs PoquTe o B MOOMIEHOM OaHKHHTE YCTAaHABIUBAT JIUMUTHI/OTPAHUYCHUS, a TAKIKE
VIOPABJIATh JOTMOJHUTEIBHBIM (YHKIIHOHAIIOM B MOOWIBHOM OaHkHHTe. K TeKyIemy c4eTy KapTOYKH POIUTEIIS
MPUBSI3bIBAETCS — «JleTcKas KapTouka.

7R a® anha il
NJIVIUIT Y

(hu3nUeckoe JHIO - BiaAeeI] OAHKOBCKOTO CUeTa, OTKPHITOr0 B BaHKe B COOTBETCTBHU ¢ HacTOsmumu OOmUMU
YcnoBusamu.

KOOABTOPM3ALIAM

YHUKalbHasg KOMOWHauus OYyKBEHHO-LM(POBBIX CHMBOJIOB, 00O3HaYarolias HOMep, NPUCBOCHHBINH baHkoM win
COOTBETCTBYIOIICH MIATE)KHOM CUCTEMOU, HEOOXOMMast IJIs1 OCYIICCTBICHUS ABTOPU3AIINH.

mudposast, OykBeHHas: Wi OyKBEeHHO-LU(pOoBasi KOMOMHaIMs1, BbIOpanHast KilmeHToOM n yka3aHHas B 3asiBJICHUH JUIs
uieHTuUKaIUK B XoJie TeneGoHHoro oopamienus Kirenra.

kKo rAHt—

03HAYaeT MEePEBOJ CTOMMOCTH OJTHON BATIOTHI B APYTYIO, OCYIIECTBIIIEMBIH MO Kypcy 0OMeHa BATIOT, YCTAHOBJICHHOMY
Bankom.

KOHTAKTHBIN IEHTP

noapa3acjeHue BaHKa, q)yHKHI/IOHaHI)HI)IMI/I 00s13aHHOCTSAMU KOTOPOT'O SABJIACTCA: KOHCYJIbTHUPOBAHUE IO BOIPOCaM
6aHKOBCKOT0 OOCITy>)KUBaHHS, B TOM YHCIIE - TIPEIOCTABICHUS 3JIEKTPOHHBIX OAHKOBCKUX yCIyr. KOHTaKTHBIN HEHTp
banka pabortaer: mueBHOW omeparop ¢ 9:00 mo 20:00 yacoB mo BpeMeHHM ropoja AcCTaHa, CMEHHBIH OINEpaTop
KPYIJIOCYTOYHO, KpoMe O(UITHATIbHBIX MPAa3JHIYHBIX U BBIXOIHBIX JAHEH (BKIIIO4as CyOOOTHI M BOCKPECEHBS).
KOPHOPATHBHAA HAATEKHAAKAPTOUKA

TUIATEXKHAsl KAPTOUKa, BbIJaBaeMasl yIIOJHOMOUYSHHOMY NPEICTABUTENIO IOPUIMIECKOTO JIMIIa Ha OCHOBAHMH JIOTOBOpPa
O BbLJJA4YC MIaTEKHOHU KapTO4YKH, 3aKJIIFOUCHHOTO MEXKY OMUTECHTOM 1 FOPUIANYECCKUM JIMIIOM-BJIAACIbIEM 0aHKOBCKOT'O
cyera.

KPEJIMTHBINA JOTOBOP

O3Ha4yaeT JOTOBOp, 3aK/IIOUeHHBbIM Mexay bankom n KinueHTOM B COOTBETCTBUM C BHYTPEHHUMH HOPMAaTHUBHBIMU
JIOKyMeHTaMu baHka, perymupyroomuii mnpaBa W o0s3aHHOCTH banka w KimeHTa B CBS3M C OTHOIIEHUSIMH,
BO3HUKAIOIMMUMU 110 KpeuTHBIM KapTOYKaM.

KPEJINTHASA KAPTOYKA
BUJI IJIATEKHOM KapTOUKH, IpeJHA3HAYEHHOM JUUIsl IPOBEICHUS KapTOYHbIX OoIlepanuil B mpeaenax cyMMsl Kpenutaoro
JIMMUTA, IPEIOCTABIEHHOI0 baHKOM U Ha €r0 YCIOBUSIX.

KPEAUTHBIN JIUMUT

3aeM, npenocrapisieMblt bankom KiimeHTy Ha ycnoBHsIX CPOYHOCTH, IJIATHOCTH M BO3BPAaTHOCTHU B MIpeNeiax €ro
CYMMBI B COOTBETCTBHH C YCI0BUIMU KpeluTHOro 10roBopa. B HEKOTOPBIX Cllydasx TakyKe 03HAUYAET 3a€M Ha YCIOBHSIX
00ECIICYCHHOCTH, CPOYHOCTH, TUIATHOCTH M BO3BPATHOCTH B NpEAEiax €ro CyMMbl B COOTBETCTBHU C YCIOBUSIMH
Kpenurnoro norosopa.

JIOTUH

KoMOuHanwms udp, npeaHazHadeHHas 1 Bxoaa Knuenra B cucremy /1bO, KoTOopast aBTOMaTHUECKH TeHEPUPYETCS U
npucBanBaeTcs KiMeHTy Tpu poBeAeHUH NpolieAypsl peructparuu B cucteme J[bO. Bo3aMoXHOCTh CMEHBI JIOTHHA
Kinentom He gomyckaeTcs.

JIMMHUT PACXOA0B



CyMMa JICHET, BKIIIoYaromas erﬂI/ITHHﬁ JINIMHT U OCTATOK COOCTBEHHBIX JCHCT Z[epmaTenﬁ KapTO‘-IKI/I Ha Cuere.

JIUMHUT HA OCYWECTBJIEHUE UHTEPHET-TIJIATEXKEN
MaKcUMaJbHas CyMMa, B IpeJiesiax KOTOPOH J0MyCKaeTCs OCYILIECTBICHUE HHTEPHET-TNIATEKel B TeUSHHE
OTIPENIeIEHHOTO IHKIIA.

JIMMUT HA IIOJIYYEHUE HAJIMYHBIX JEHET
MaKCHMajbHasi CyMMa, B IIpejieaxX KOTOPOU NOIyCKAaeTCs OJyYEHUE HAIMYHBIX JACHET C UCII0JIb30BaHUEM KAPTOUKH B
OaHKOMaTax U IMyHKTaX BbIJaud HAJMYHBIX JeHEr nocpeactsoM POS-TepMHHANOB B Te€UEHHE ONPEAEICHHOTO LIUKIA.

MEXKIYHAPOJHAS IJIATEXKHAS CUCTEMA (MIIC)

COBOKYIHOCTb IPOTPaMMHO-TEXHHUECKHX CPEICTB, JOKYMEHTALNMH W OPraHU3allMOHHO-TEXHUYECKUX MEPONPHUSITHH,
00€ECIeuNBAIONINX OCYIIECTBICHUE IIJIATEKEH C HCIONb30BaHMEM KapTodek B COOTBETCTBUM C BHYTPEHHHMH
MpaBHJIaMHU JJaHHOW TUIAaTE)KHON CHCTEMBI.

MI'HOBEHHAS KAPTOYKA

TUIATEeXKHAsT KapTouka, BbITyckaeMas baHkoM 0e3 HaHeceHMs Ha Hee HICHTH()HMKAI[MOHHBIX JaHHBIX JepKaTels
KapTo4KH ((haMUINK M UMEHH), C IPEBAPUTENILHBIM IIPUCBOCHUEM el HoMepa U Cpoka nelcTBus, reHepanuei [TMH-
KOJia, BBIIABAEMasl IEPKATENI0 KapTOUKH B JIEHb NIPECTABICHU B baHK 3asBICHMS HA MIOJIlyYEHUE KaPTOYKU.

MUJIET
NPHIIOKEHHUE, TO3BOJIIOLIEE MOTB30BATHCSI MOOWIIBHBIM OaHKHHIOM, JUIsl MOOWIJIBHOTO YCTPOKCTBA Ha miiathopme
«Android» Bepcuu 4.4 u Beite win Apple i0S Bepcun 9 Boliie.

MOBWJIbHbIA BAHKUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeiocTaBieHust bankoM KimeHTy 37eKTpOHHBIX 0aHKOBCKHX YCJIYT IO COTOBOM CBS3H.

MYJIBbTUBAIIOTHASA KAPTOYKA
TUIaTeXHAs KapTodka (B TOM umcie Iudposas), odecreynBaonas JOCTYI K AEHbraM, pa3MEIICHHBIM Ha TEKYIIHX
CYETax, OTKPBITHIX B PA3HBIX BAJIIOTAX.

MOBUWJIBHBIE IIVIATEXKH

Oe3HaJIMYHbIE TUIATE)XXH, MHUIMUPOBAHHBIE B DJIEKTPOHHOHW (opme B moiyib3y (PU3NYECKOTrO JIMIA, COCTOSIIEro Ha
PETUCTPAlMOHHOM Yyd4eTe B KadyeCcTBE HHIMBHIYaJbHOTO IpPEANPHUHUMATENS, JIHIA, 3aHHUMAIOLIEToCs YacTHOU
NPaKTHKOM, IOPUAMYECKOro JIMIAa B OIUIAaTy 3a NPHOOPETeHHE TOoBapa, BHINOJNHEHHE padoT, OKazaHWe YCIyT,
MOJIy94aeMble TOCPEICTBOM MOOMIIBHOTO MPIJIOKEHNS UM HHOTO 000pyA0BaHMA (YCTpOICTBa), MpeTHA3HAYCHHOTO IS
IpreMa IiaTexel ¢ HCIOIb30BaHNEM HITPHUXOBOTO KO/Ia;

HECAHKIITMOHUPOBAHHBIN IIJIATEX
TUTATEX, OCYIIECTBICHHBIN C HapyIIeHHEeM TPeOOBaHUH K CAaHKIIHOHMPOBAHHOCTH IIJIATEXKA.

HOMEP CUETA

MHIVBUIYTbHBIN HICHTU(PUKAITMOHHBIN KO, TPUCBOSHHBIN bankoM cuety KineHTa, coctosmumii u3 1BaaiaTH 3HAKOB
(cUMBOJIOB).

HECHUKAEMBIA OCTATOK
03HAYaeT CyMMYy JIEHET, He MOJJIeKaIIyl0 M3bATHI0O co CyeTa O UCTEUeHUs] CpOKa BKIAJA JUOO 0 PacTOP KEHUS
cooTBeTCTBYyIoLIero Bkiaza.

OBLIUI JIUMHUT HA OCYIECTBJIEHUE KAPTOUHBIX OIEPALIUI
MaKCHUMaJIbHasg CyMMa, B IIpeesiaX KOTOPOH IOITyCKaeTCsl OCYIIECTBICHUE JIIOOBIX KAPTOUIHBIX ONepariuii (¢
y4eTOM HHTEPHET-TIATeKeH) B TEUCHHE ONPEACIICHHOTO IUKIIA.

OBEPJPADT

CyMMa JACHEI, H3PpAaCXOJAOBAaHHAA KIMCHTOM CBEpPX JIMMHUTA pPACXOHdOB. Texuuueckuit OBepﬂpa(i)T MOJKET OBITh
TCXHUYCCKHUM (y‘lHTBIBaIOTCH BO3HArpaxacHus1, KOMUCCUU BaHKa, pasHulia Ipu KOHBEpTALUH, OIICpAllUu B PCIKUME

offline).

OJIHOPA3OBBIN KOJI



YHUKaJbHas IOCJIEA0BATEILHOCTh JJIEKTPOHHBIX LHU(POBBIX CHMBOJIOB, CO3/laBaeMasi MPOTrpaMMHO-annapaTHbIMU
cpencteamu Mo 3ampocy Kimenta u nmpenHa3sHaueHHas AL OJHOPA30BOIO UCIONB30BaHUS MPU INPeJOCTaBICHUU
KnuenTty 21ekTpoHHBIX 6aHKOBCKHX yciyT. IIpu moBTopHOM foctyne KimeHTa K 3J1eKTpOHHBIM OaHKOBCKHM YCITyraM
TpeOyeTcs co3laHKe U MCIOIb30BaHHE HOBOTO OJHOPA30BOTO KOA.

OINIEPATOP

PaGornuk banka, (yHKIMOHANBHBEIMU OOS3aHHOCTSIMH KOTOPOTO SIBIISICTCS, IPENOCTAaBICHUE KayeCTBEHHOU
nH(opMaLuK 10 BceM BXOASLINM Telle(OHHBIM 3BOHKAM KJIMEHTOB baHka 1 ocyniecTBieHne KoHCynbTanuii o banke,
ero  yciuyrax W MpelOoCTaBIsIeMbIX HM MpPOJIYKTaX, a TaKKe O JAUCIOKaluu OaHkoMaTHOW cetu banka,
¢unmanos/Ynpasnenuii [Iponax banka. Oneparopsl paboTaroT, KpYTrioCyTOYHO, 0€3 BBIXOIHBIX JHEH.

OHEPATOP-€COTOBOHEBAIH—
IOPUANIECKOE JINIIO, IPEIOCTABIIIONIEE YCIyTH COTOBOH CBsI3M Ha TeppuTopun Pecrryommku Kazaxcras.

o3Hauaet nepuoj Bpemeru ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabOdYero MHS WM MHOE BPEeMs, OMpPEICICHHOS
bankom. OrmnepalMOHHBIN J€Hb MOXKET OTJIMYAThCS Ui Pa3iIMYHBIX BHUJIIOB ONEPALUiA/yCIyr, MpPeaoCTaBIseMbIX
bankowm.

HAPOOL
KoMOMHanusi nndp/OykB, mNpenHazHaueHHas aus Bxoma Kmmenta B cucremy [JIBO, KoTopas aBTOMAaTHYECKH
TeHepupyeTcs U npucBanBaeTcsi KimeHTy npu npoBeneHnu npoueayps! peructparun B cucreme J1BO. ITocie mepsoro
Bxoza B cucteMy /IbO KimeHT nMeeT BO3MOKHOCTh CMEHHTB IapoJib 110 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN MapoJIb, CITy>KaIUH U HACHTH(UKAINY AepkaTens KapTouky npu NpoBeASHNH UM KapTOYHBIX ONepaui
B CETH MHTEPHET, KOTOPBII HMCHOJIB3YyeTCs] KaK IOBBIICHHBIH ypOBEHb OE30MACHOCTH JUISl IUIATEXHBIX KapTOYeK.
Texnonorus 3D Secure no3BossieT HASHTUHHUINPOBATH BIa/IeNIbIa KAPTOUKH IIPH MIPOBEICHUN UHTEPHET-TIIATEXEH C
TIOMOIIIBIO IOTIOTHUTENILHOTO NapoJIsl, KOTOPBIA H3BECTEH TOJIBKO JEPKaTE0 KapTOUKH.

HUH-KOJ

MEepPCOHAJBbHBIN WJICHTU(QHUKAMOHHBI HOMEp, WHAMBHIYAIbHbII HU(PPOBOH KOA, CIyXaluid A UACHTH(UKAIKUU
Hepxarens Kaprouku npu nposeneanu Kaprounsix oneparwif. Ilpu ucrnons3oBanun cuctems! MHTepHET OaHKHHTA
Banka KnneHT ncnomip3yeT KoJ, MpeHa3HauYeHHbIH 11 IHTepHeT OaHKUHTA.

HOCTABHIMKYCAYT
IOPUIIMYECKOE JIMIO, OKa3bIBAIONIee HACCIICHUIO HA IUIATHOH OCHOBE ONpEIeIeHHbIC BUJABI YCIYr (KOMMYyHAaIbHbIC
yCIIyTH/ cOTOBas CBsI3b/ TeleBuacHUe/ IHTEpHET U JpyTHE YCIIyTH).

HNPEANPUATHUE TOPI'OBJIM U CEPBUCA (IITC)
MHAUBUAYAIbHBI NPEANPUHUMATEIb WIH IOPUIMYECKOE JIMIO, NPUHUMAIOIIEE KapTOYKU MJI1 OCYLIECTBICHHUS
0e3HaTMYHOTO IUIaTeXka 110 OIUIATe MOCTABIIEMBIX M TOBAPOB H/HIIH yCIIYT.

HPOBAMAER SMS-YCAVE
IOPHINYECKOE JINIIO0, 3aKIII0UnBIIee ¢ baHkoM moroBop Ha npenoctaBienne SMS-ycnyr u npenoctasusmiee banky SMS-
IITI03

IPOBAM/EP IVIATEXXEM

IOpI/IIII/I‘IeCKOC JINIO, 3aKJIKOUYHMBIICC C BaHKOM JIOFOBOp Ha OKas3aHHuc ycnyr nu Hpe}IOCTaBI/IBHIee BaHKy KOMIIJIICKC
MIPOTPAMMHO-TEXHHYECKUX CPEJICTB, TMO3BOJITIONINNA NPHHUMATh M 00pabaTeiBaTh IUIaTeXu OoT KimeHta B mome3y
IIOCTAaBUIMKOB yCJ’lyF, C KOTOpI:.IMI/I y JAaHHOI O }opmmquKoro JIMa UMCHOTCA L[OFOBOpHI)Ie OTHOLICHUA.

HNPOLHEAYPA BE3OITACHOCTH

KOMILICKC OPTaHU3aI[MOHHBIX MEpP U MPOrPAMMHO-TEXHHYCCKUX CPEACTB 3alIUThI HH)OPMAIMH, PEIHA3HAYCHHBIX IS
unaeHTUQuKanun KinueHTa TNpu COCTAaBICHHWHM, IEpeJauye U IOJyYCHHH DSJCKTPOHHBIX COOOIICHHNA C IIEIbIO
YCTAaHOBJICHHS €r0 NPaBa Ha MOJyYSHHE JJICKTPOHHBIX OAHKOBCKUX YCIIYT U OOHAPYKECHHUS OMIHOOK ¥/MIH M3MCHEHHMA
B COJICP/KAHMH [IEPEIaBACMBIX U TOJTY4aeMBIX JICKTPOHHBIX COOOIICHHIL.

OPOHECCUHI'OBBIU IIEHTP (11D

MPOTPaAMMHO-TEXHUYECKUI KOMILICKC, obecneunBaromuii coop, 00paboTky u nepenavy uHGopmanuu, GopmMupyemoit
MPY OCYIICCTBICHUY ILIATEXKEH C HUCIOIb30BaHueM KapT, a Takke BBITOTHSIOIIUN HHBIC (PYHKIIUH, IPEAYCMOTPEHHBIC



JoroBopamu ¢ yuactHukamu MIIC.

INCEBJOHUM

Ha3BaHWE, MO0 YMOJYAaHWIO NpucBanBaemoe cucremoil JIBO KaxkmoMy TeKylleMmy cueTy, OaHKOBCKOMY BKIIAny,
0GaHKOBCKOMY 3aiiMy, ImabioHy onepanuu. KIIHEHT HMEET BO3MOXXHOCTh H3MEHUTH ICEBIOHHUM IO CBOEMY
YCMOTPEHHIO.

ITYHKT BBILJJAYA HAJIMYHBIX (IIBH)
otaeinenne banka (kacca) Uil COBEpIICHHs ONepalii o IpUeMy W/MIIH BblJlaue HaJIUYHBIX JICHET C UCIIOJIb30BaHUEM
Kaptouxu uepe3z POS-tepmunann.

PABOYME JHA
O3HAYalOT JHHU, KoTJJa baHK OTKPBIT 115 TpoBelieHNs] 0AaHKOBCKHX OTEPAaLUid.

PEBEHOK
(hu3nUecKoe JUII0, B BO3pacTe OT 6 (IIIECTH) JIET, SBIISIOIIUNACS epKaTeIeM ICTCKON KapTOUKH.

PBIHOYHBIN KYPC OBMEHA BAJIOTHI

Kypc TeHre¢ K WHOCTPaHHOW BajiOTe, OIPEACICHHBII B TOpsAKe, ompeneneHHoM HammonansHbiM — bankom
Pecrry6mmkn Kazaxcran coBMECTHO € yITOTHOMOUYCHHBIM T'OCYIaPCTBEHHBIM OPTaHOM, OCYIIECTBIISIFOIINM PETYINPOBAHUE
JeATeNBHOCTH B chepe OyXraaTepckoro ydera 1 pUHAHCOBOH OTYETHOCTH.

CAHKIIMOHUPOBAHHBIN ITATEX
IJIaTeX, OCYIIECTBICHHBI C WCIOJb30BAHMEM KApPTOUKH, SBISETCS CAHKIMOHUPOBAHHBIM, €CIIM BO BpeMs
OCYIIECTBIICHHSI TJIaTeXa KapTodyka He Oblla OJIOKMpOBaHa, HE MCTEK CPOK ee JeiCTBHA, M KapTouka ObuLia
HCIIONIB30BaHa U OCYIIECTBIICHUS IUIaTeXa ee JAepiKaTelieM B COOTBETCTBHU C BHYTPEHHHMH IPABUIIAMH CHCTEMBI
KapTo4YeK, B KOTOPOU OCYIIECTBIICH IUIATEK.

CBEPET'ATEJIBHBIN CUET

o3Ha4aeT OAaHKOBCKHWH cueT, OTKpbiBaeMblii bankom Knnenty Ha ocHoBannu JloroBopa 6aHKoBCKOTO BKiIaaa u O0mmx
VYcnoBuii s coBeplieHus npueMa Jlemno3uTa, HAUUCISHUs] BO3HArPaXJACHUS N0 HEMy M okazaHus bankom ycrmyr,
MpeIyCMOTpEeHHBIX JlelicTByIommM 3akoHOaTebcTBOM PeciryOnmku Ka3axcTan v BHyTpeHHUMH TOKyMeHTaMu baHka.

CECCus

MepUo] BpEMEHH, B TeUeHHE KOTOporo KIHEeHT HempephIBHO MOJB3yeTCs 3IEKTPOHHBIMU OAHKOBCKUMH YCIyTaMH B
cucreme /IbO B Tteuenme onHO#N ceccuu KimeHT BmpaBe MOy4daTh HEOTPAHWYEHHOE KOJIUYECTBO SJIEKTPOHHBIX
6aHKOBCKHUX yciyT. B cioydae TalimayTa ceccuu OBTOpHBIHM Bxo[ B cucteMy J{BO ocymiecTBisieTcs myTeM NOBTOPHOTO
Habopa JIOTHHA 1 apoJIs.

CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJHY) KUBAHUA ®U3NYECKHUX JIUII (nanee —
cuctema IbO) _

nporpamMMHoe obecrnieuenune, nocrynHoe Kimenry: 1) yepes opunmansHeiid BeO-caiit cucremsl 15O, nosBosstomniee
MOJIb30BATHCSI HHTEPHET-0aHKMHIOM; 2) Yepe3 MOOWIIbHOE NMPHUII0KEHHE, YCTAHOBIEHHOE Ha MOOMIILBHOM YCTPOICTBE,
Y TTO3BOJISIIOIIIEE TT0JI30BATHCSI MOOMIILHBIM OaHKHUHIOM.

CTOII - JIUCT
CIHMCOK PEKBU3UTOB KapTOYEK, 3alPELICHHBIX K MCIIOIb30BAHUIO U MOAJEKAIIUX U3BATUIO NMPH UX MPEIbSIBICHUU K
o6cmyxuBanuto, popmupyemsiii MIIC Ha OCHOBaHMHM NMMCHMEHHBIX 0OpAIEHUH SMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/mmu KineHTsl, noanucasiye 3asBiIeHUE HA OTKPBITHE CUETA.

COBMECTHBIN JIOCTYII
(yaknronan B MoOmisHOM OankuHre banka, KoTopsIil mo3Bomser Poxutenio nmpenoctaBisaTs JloBEpUTEIEHOMY JIHITY
JIOCTYTI Ha yTIpaBJIeHHE W KOHTPOJb PACXOIHBIX OIEpaIiii mo kaprouke Pebenka.

CNELUAJIBHBIN TEKYIIIUA CYET
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CICIHANBHBIN TEKYIIUN cYeT (GU3NIECKOro iuia — pesuaeHTa PK st 3auncieHus mocoOuid U COIUaNbHBIX BBIMLJIAT,
BBIJIAYMBACMBIX M3 TOCYAapCTBEHHOro OropkeTa M (wim) ['ocynapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUA,
OTKpBITHIN B baHKe B HAlIMOHAJILHOW BaJIIOTE.

CHENUAJBHBIN TEKYIIIAW CYET JJIsI ATUMEHTOB

CHEIHANBHBI TEeKyImHUH cueT ¢u3ndeckoro juna — pesuaeHta PK, OTKpeITBII mo TpeboBaHWIO KIIMEHTA, IS
3a4YNCIICHNUS ATMMEHTOB (JICHET, NMpEJHA3HAuYCHHBIX HA COJEPXKAHHE HECOBEPIICHHOJNICTHUX M HETPYJOCIIOCOOHBIX
COBEPILIICHHOJICTHHUX JICTEH).

CHEIUAJBHBIN TEKYIIAN CYET JJ1s1 ETMHOBPEMEHHBIX IEHCUOHHBIX BBIILJIAT

CIEeLMaNbHBIA CYeT A eIMHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT (fajee - crenuanbHblil cuer s EIIB) - Texymuii
0aHKOBCKUI CYET, OTKpPHIBAEMBIM IOTydaTesleM €JMHOBPEMEHHBIX IIEHCHOHHBIX BBIJIAT y YHOJIHOMOYEHHOIO
omepartopa, onpenensemoro IlpaBurensctBom PecnyOnukn Kazaxctan [uis  3a4uclieHHsT €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIUIAT M3 EQMHOrO HakomurenbHOro neHcuoHHoro Qonpa (nanee - EHIID) B mensx ymydineHus

JKUITHIOIHBIX YCHOBHﬁ.

CUET

o3HavaeT Tekyuuii u/unm coeperaresbHbli cuet, oTKpriBacMble bankoM Kinenrty Ha ocHoBanuu 3assiennst 1 O0mux
VYcnoBuit s okasaHWsA baHKOM yciyr, HpeaycMOTpeHHBIX JIeWCTBYIOUINM 3aKOHOJATEIhCTBOM PecmyOimku
Kazaxcran u BHyTpeHHUMH JOKyMeHTaMu banka.

CYET C ILIATEXKHOM KAPTOUKOM

O3Ha4dacT TGKYH.[I/Iﬁ CUHCT B JIIO6OI>'I BaJIrOTC, CpeZ[CTBOM Z[OCTyrIa K KOTOpOMy SABIACTCA IIJIaTCXKHaAsA KapTO‘II(a,
OTKpLIBaeMLIﬁ BaHKOM KJ'II/IeHTy Ha OCHOBAHHUU 3a$IBJ'IeHI/I$I Ha OTI(pLITI/Ie cycra, Hpe,ILYCMOTpeHHOFO I[eﬁCTBYIOLHHM
3aKOHOAATECJIbLCTBOM U HACTOAIIIUMHU O6H.II/IMI/I YCJ'IOBI/IHMI/I.

TAPHUDBLEL
T

T7XE YT P D

o3HavaloT Tapudsl baHka, ompenensronire pazMepsl BO3HArpaxJIeHnss U koMmuccuii banka, B3uMaemble 3a JtoObIe
OKa3bIBaeMble OAHKOBCKHUE YCITyTH U Onlepanuu. B Teuenne cpoka aeicTBuUs 3asBICHNS HA OTKPBITHE cueTa/ 3asBICHUS
Ha oTkpbITHe COeperaresibHOTO cdeTa (pu3MYecKkoro Jmia//loroopa o BbIJade W HCIIOJIL30BAHHH KOPIIOPATHBHBIX
raTexXHBIX KapTodek AO «bank @punom dunanc Kazaxcran» mox tapupaMu IOHUMAIOTCS TapUQHI, TEHCTBYIOIIHE
Ha MOMEHT OKa3aHUS BaHKOM ycIyru Win IpoBeIeHHS OTIepaLliy.

TAUMAYT CECCUHU

nepnoz[ BpeMeHI/I, I10 UICTCUYCHUHU KOTOpOFO, B cnyqae HEBBIITOJIHECHHU S KIIMCHTOM KaKI/IX-J'II/I60 ,I[efICTBPIf?I B CUCTEMC I[BO,
OCYH.[CCTBJ'IHGTCFI ABTOMATHUYECKOC SaBepH.IeHI/Ie ceccuu. TaﬁMayT CECCHUU COCTABJIACT 110 YMOJ'I‘IaHI/IIO 5 MI/IHyT, U MOXCET
HaCTpaI/IBaTLCH KJIMCHTOM B I/IHTepBaJ'Ie oT 1 a0 10 MI/IHYT.

TEKYIIUA CYET

03HayaeT O0AaHKOBCKUH TEKYIIMH CYET, B JIFOOOH BaIOTE 3aKIFOYEHHBINH Mexay bankom m KimeHToM Ha OCHOBaHHH
3asBlCHUS HA OTKPBITHE TEKYIIEro cuera, HactosAmux OOmux YCIIOBUH, SBISIOMIUXCS HEOTHEMIICMOH YacThIO
0aHKOBCKOT0 TEKYIIETO CYeTa, PEeryJHpYONHiA mpaBa ¥ o0s3aHHOCTH banka u KimeHTa B CBS3H C OTKPBITHEM,
BEJCHUEM M 3aKpPHITHEM TEKYIIEro CYeTa/TeKYIIEero cyera ¢ IUIaTekHoi KapToukoil/kapTodykamu, MpOBEICHHEM
orepanui Mo HeMy, OKa3aHus yCIyT, IPeAyCMOTPEHHBIX [lefCTBYONNM 3aKOHOIaTeIhcTBOM Pecnyonnku Kazaxcran
u HacTosMHU OOIMH Y CJIOBHSIMU.

TEXHOJIOTI'Us 3D SECURE

TexHonorus, paspaboranHas MIIC nnst oOecriedeHHs IOBBINIEHHOH O€30MacHOCTH NPOBEACHHS OIlEpalyi Mo
O6ankoBckuM kapram B Cerum MHarepner. Cranmapt 6e3onacHoctn MIIC MASTERCARD Worldwide,
nojiepxkuBarommid  Texnonoruro 3D Secure, mmeer HammeHoBanne «MASTERCARD SecureCode», cranmapt
6e3zonacnoctu MIIC Visa, nonnepsxkusatomuii Texuonoruto 3D Secure — «Verified by Visay.

TOPIOBBIN YEK
ILOKyMeHT, l'[OL[TBep)K)Ia}OIHI/Iﬁ (1)aKT OcyIIIGCTBJ'IeHI/ISI IJ1aTe>xa ¢ UCII0JIb30BAHUEM KapTO‘-IKI/I.

YBEJOMJIEHUE

O3HaYaeT MUChbMEHHbIe coobmeHws: CTOpOH, HalpaBJICHHBIE CIIOCOOAMH, MTPETYCMOTPEHHBIMI HACTOSIIUMU OOIIHMH
VYcnoBusimu, JIeHCTBYIONIMM 3aKOHOIATENLCTBOM, 3asBICHHEM Ha OTKPBITHE CYeTa, BHYTPEHHHMH NOKYyMEHTaMH
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banxka.

YIIOJIHOMOYEHHOE JIMIIO

JIMLIO, JOJDKHBIM 00pa3oM ymoiHoMmoueHHoe KimeHtom wmnm /JleiicTByrommMm 3akoHOAaTeNbCTBOM PecmyOnnkn
Kaszaxctan Ha oTkpeiTHe u coBepiieHue no Cuery Kimenta omepanuif, He npoTuBopeuamux JleiicTByromemy
3akoHozaTenbcTBY Pecnyonku Kazaxcran.

YIIOJHOMOYEHHBI OPTAH
O3HaJaeT yIOoJIHOMOYEHHBII TOCyIapCTBEHHBIH opraH Pecryonmkn KasaxcTaH, ocymiecTBISIOMNI B IIpeaesax cBoen
KOMIIETEHIIMH PETYJINPOBAHUE U HAA30D HaJl OKa3aHUEeM OaHKaMH CBOUX YCIIYT.

YYACTHHUK CUCTEMBI IVIATEXKHBIX KAPTOYEK

(usnyeckoe WM IOPUANYECKOE JIMIO, ¥ KOTOPOrO B COOTBETCTBHM C 3aKJIIOYEHHBIMU JIOTOBOPAaMU BO3HUKAIOT
o0s3aTenbCcTBAa IO Iepenade, oOpabOTKE W/MIM HCHOJNHEHUIO IUIATEKHOTO JOKYMEHTa, COCTAaBIEHHOIO IIpH
OCYIIECTBJICHUU IUIATEXKA C UCIIOJIb30BAHUEM KAPTOUKU OIPEACICHHON CUCTEMBI IIATEKHBIX KapTOUEK.

HUDPOBASI KAPTOUYKA

BUJ IUIATSKHOW KapTOUYKH, BHIITYCKaEMOH B JUCTAaHIMOHHOM PEXHME IOCPEACTBOM KaHAIOB MPEIOCTABICHHUS YCIyT,
NpeJHA3HAYCHHOW U COBEPLICHHMS, KapTOYHBIX OIlCpalMii B OHJIAWH peXUMe depe3 HHTepHET 0e3 (H3MIecKoro
HOcHTeNsl (Jajiee - IUIACTHK), JIOOBIX KapTOYHBIX ONEpalii ¢ NMPUMEHEHHeM IUIacTHKa Jnbo 0e3 NpUMeHEHUs
TUIACTHKA, JIIOOBIX KapTOYHBIX oneparuii 0e3 MpUMEeHEHHs TUIaCTHKA C UCII0Ib30BaHUEM TOKEHA

IKBAMEP

6aHK 501050 OpFaHI/ISaI_II/Iﬂ, OCYH.IGECTBJIFIIOH.Iaﬂ OTACJIIbHBIC BUABI 6aHI(0BCI(I/IX onepaunﬁ, KOTOpLIM COorj1aCHO YCJ'IOBI/IXM
ILOFOBOpa C Hpe,I[HpI/IHI/IMaTe.TIeM I/I/I/IJ‘II/I YCJ'IOBI/IHM IIJIaTCXKHOT'O I[OKYMGHTa, COCTABJICHHOTI'O y HpeZ[HpI/IHI/IMaTeJ'Iﬂ HpI/I
OcyH.[eCTBJ'IeHI/II/I I1aTexa C HUCIIOJb30BaAHUEM HJ‘IaTe)KHOﬁ KapTO‘IKI/I, HaIJICXKUT l'IpI/IHﬂTL JCHBI'U, HOCTyrII/IBH.[I/Ie B
HOHI)3y Hpe}IHpI/IHI/IMaTeH}I I/I/I/IJ'II/I BBIIIOJIHATH UHBIC Z[GIZCTBI/IS[, HpC}IyCMOTpeHHbIe }:[OFOBOpOM C Hpe}IHpI/IHI/IMaTeJIeM.
aKBaﬁepOM SABIISICTCA TAKIKC 6aHK, OCyHleCTBJIHIOH_[I/Iﬁ BI)I}:[aqy HAJIMYHBIX OCHET 110 KapTOlIKe.

AAEKTPOHHBIE BAHKOBCKUE VCIYI'U

YCITyTH, CBSI3aHHEIE C TToTydeHneM KitneHTom/ foctyna k cBoeMy (-uM) OaHKOBCKOMY (-MIM) CHETY (-aM) IUIS TTOJTyIeHHS
HHPOPMALINHU O CyMMe JIeHeT Ha 0aHKOBCKOM (-HX) cueTe (-ax), Onepalusix, IPOBEJCHHBIX 110 0aHKOBCKOMY (-UM) CUETY
(- am), OCyIIECTBIEHHEM IUIATEXKEN U TIEPEBOJIOB JEHET W/MIM OCYIIECTBIEHUEM HHBIX BHIOB OAHKOBCKHX OIEPAIIHA,
NpeoCTaBIsieMbIX BaHKOM MO JIMHUSIM TEJIEKOMMYHHKALIMH, 4Yepe3 CIyTHUKOBYIO CBSI3b MJIM HHBIE BUJBI CBS3H.
DJIeKTpOHHBIE OAHKOBCKUE YCIYTH MOAPA3ENIOTCS Ha MH(POPMAIMOHHO-0aHKOBCKUE M TPaH3aKIIMOHHO-0aHKOBCKHUE
YCIIyTH.

SJIEKTPOHHASA HUPPOBASA NOAINCH UJIH DI

YHUKaNbHBIH HA0Op CHMBOJIOB, COCTOSIIUN M3 3aKPBITOTO (CEKPETHOT0) M OTKPBITOTO (IMyOJWYHOTO) KIT04Ya,
BEITymeHHOTO HamumoHanbHEIM  ynocToBepsiformnM  1ieHTpoM  Kimenty. OUII moaTBepkmaeT HEW3MEHHOCTh
ONeKTpOHHOTO AOKyMeHTa nocie ero noanucanus D111, a Takxke aBTOPCTBO DIEKTPOHHOTO JOKYMEHTA.

IMUTEHT1
Bank, ocyiecTBIAIONINI BBIITYCK KapTOUEK.

CVV/CVC-KOJ

(AOOpeBuarypa anrmmiickoro cnoBocoueranuss Card Verification Value / Card Verification Code)
WIeHTU(UKAMOHHbIH TPEeX3HAUHBIN KO/, pelHa3HaueHHbIH JuIs unentudukanun lepxkarens Kaprouku nmpu oruiate
TOBapOB U YCIIYT' B CETH HHTEPHET.

CASHBACK

yciyra banka, coriacHo koTopoii bank ocymectisier KiueHTy Bo3BpaT yacTH CyMMBI OT O€3HAIMYHOTO IUIaTexa (3a
UCKIIIOUYEHHUEM IUIaTeXeH, ykazaHHbIX B myHKTe 4.11.4 macrosimux OOmumx YcioBHH) MO IUIATEXKHOW KapTOYKe B
npesenax pasMepa M Ha YCIOBHSX, yCTaHaBIMBaeMbIXx baHkoM M orpaxeHHbIX B Tapudax banka Ha caiite
www.bankffin.kz.

POS-TEPMHHAUJI

(abOpeBuarypa anrimiickoro cioBocoderanusi Point of Sale) siekTpoHHOE YCTPOWCTBO, NPHMEHSIEMOE ISt
OCyIIECTBIICHNS] OE3HAMYHBIX IUIaTexer ¢ momoupio Kaproyek B IITC u Beigaun HanmmuHbix B [IBH.
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SMS-UH®OPMUPOBAHUE

yciyra, CBsi3aHHast ¢ npejocrasieHieM bankom KimeHty mH(bOpManuu o KapTOYHBIX OHEpalusIX, O MPOBEICHHBIX
TUIaTeXxax M NepeBojax JeHer W WHOM nmHpopMmanuy, myTeM oTnpaBku SMS-cooOuieHuil Ha 3aperucTpupOBaHHbIH
TeneGoHHBIH HOMep 0Oe3 ocymecTBieHHs KineHTOM OTAelIbHOro 3ampoca, Ha OCHOBaHHMHM MojanucaHHoro KiueHTom
3asBJICHHs HA NOJKIII0UYeHHe yciayru SMS-undopmupoBanus 1o Gopme, onpeeaeHHONH BHYTPEHHUMHU JOKYMEHTaMH
banka, u JloroBopa MM Ha OCHOBaHMM YCTHOTO cOMJIacHs 1O TelieoHy Ha MOIKIIOYeHHEe K yciyre SMS-
MH()OPMHUPOBAHMS TIPH BXOAAIIEM/UCXOAAIIEM 3BOHKe KimeHTy.

SMS-COOBLIEHUE
KOPOTKOE TEKCTOBOE COOOILIEHHEe YCTaHOBIEHHOro (opMmara, nepeaBaemoe bankoMm uepes nposaiinepa SMS-ycayr
KineHTy Ha 3aperucTpUpOBaHHbIH Tene(OHHBII HOMED.

SMSsHHe3————

KOMIUIEKC TPOrpaMMHO-TEXHHUYECKHX CpEICTB, obecneuuBaromiuii oOMeH wuHpopmanueit Mexnay bankom wu
npoBaiinepoMm SMS-ycnyr, a Takke MO3BOJAONMKA baHKy oTmpaBisaTh SMS-cooOlieHUs Ha 3aperMCTPUPOBAHHBIHN
TeneOHHBI HOMEp B CETH ONEepaTopa COTOBOM CBSI3H.

COI'JIACHS KIIMEHTA-CYBBEKTA INEPCOHAJIBHBIX IAHHBIX HA CBOP U OBPABOTKY
MHNEPCOHAJIBHBIX JTAHHBIX

B cootBercTBHH co cTatheit 8 3akona Pecrybmmku Kazaxcran ot 21 mas 2013 romga Ne 94-V «O nepcoHaNBHBIX TaHHBIX
U UX 3alllUTe» KJINEHT MOATBEPXKIAeT, 9To 03HaKOMIIEH (a) ¢ yrBepxkaeHHbIM AO «bank @punom Punanc Kazaxcram»
MepeYHeM, IeIIMH cOopa U 00pabOTKH IMePCOHATBHBIX JaHHBIX U nMaetT cornacue «bank ®punom dunanc Kazaxcram»
Ha UX cOop 1 00paboTKy.

[IpaBa 1 00s13aHHOCTH B OOJIACTH 3aIUTHI IEPCOHATBHBIX TaHHBIX KIHUCHTY Pa3bICHCHEI.

Hacrosiiee cornacue ASHCTBYET A0 UCTCUYCHHUS OIMPEICIIAEMBIX B COOTBETCTBUU C 3aKOHOAATEIILCTBOM PecryOmuku
KazaxcTaH 00acTi CpOKOB XpaHCHHS EPCOHATBHBIX TaHHBIX.

IlepeyeHnb nepcOHANBHBIX JAHHBIX, HEO0XO0AUMBII U 1OCTATOUYHBIH VISl BbINOJITHEHHS ocylecTBAsieMbIX Bankom
3ana4

[epconanbHBIE TaHHBIE - CBEJICHNS, OTHOCSIIIHECS K OIPEICIICHHOMY HIIH OIPE/IENIIeMOMY Ha UX OCHOBAaHHH CyOBEKTY
MEpCOHAIBHBIX JAHHBIX, 3a()UKCHPOBAHHBIE HA 3JEKTPOHHOM, OyMa)kKHOM M (WJIM) MHOM MaTepualbHOM HOCHTEINe
(BKJIFOUAs, HO HE OTPaHUYMBASICH):

1. CBe/IeHUs, HEOOXOJUMBIe AJIS Ha/JIeXKalei HACHTUGUKAIMY (AHKETHI KIIMEeHTA U T.11.) cyOBexTa (haMuus, ums,
OTYECTBO; TPAKAAHCTBO; JJAHHBIE JOKYMEHTA, YAOCTOBEPSIONIET0 JINUYHOCTh; HHAUBUIYaTIbHBIN HIeHTH()UKAIIMOHHBIN
HOMeEp; JjaTa ¥ IaHHbIE O POXKICHUM; 110J1; (POTO; MOIHCH; ONOMETpHUYECKHE JaHHbIE (IepCOHATIbHBIC JaHHbIE, KOTOPhIE
XapakTepu3yoT (U3HOJIIOTHYECKHe M OHONOrHuecKre OCOOSHHOCTH CyObeKTa MEepCOHANBHBIX JaHHBIX, HA OCHOBE
KOTOPBIX MOXHO YCTaHOBHTbH €0 JJMYHOCTh, IPH HAJIMYUH COOTBETCTBYIOIIETO MUCEMEHHOTO coranieHus ¢ bankoM u
np.);

2. CBeICHUS HEOOXOMMBbIE TSI OLEHKH IJIATeXEeCTIOCOOHOCTH (TIEHCHOHHBIE OTYHCIICHHUS, CBEICHHS O JOXO0/AaX U
pacxomax ¥ Tp.); CBEIEGHUS O HAJIMYMH/OTCYTCTBUM OaHKOBCKMX BKJIAJOB/CYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MeIeHus, CyMMa, OCTaTKH U CyMMBI JIBIDKEHUS TI0 CUETaM M JPYTHE CBEJCHHSA); CBEICHHS O HATMYNH/OTCYTCTBHH
KpeauToB (3aiiMOB), IIEHHBIX OyMmar, B TOM YHCIIE, B JIOBEPUTEILHOM YIPABICHUHN U XpaHEHUH (JIJaHHBIE JIOTOBOPOB, B
TOM YHCIIe HOMEpa CYETOB, HOMepa OaHKOBCKUX KapT, K0J0Bas HH(pOpMAaIHs 110 OaHKOBCKUM KapTaM, KOJIbI KPEIUTHBIX
UCTOpH, ajapeca MpUoOpeTaeMbIX OOBEKTOB HEABWKMMOCTH, YCIIOBHSI KPEAWTOBaHMS (CyMMa, CpPOK M T.II.), LIEJb
KpEINTOBAHUS, CBEICHHUS O 3aJI0Te, TUIl OAHKOBCKHX KapT, TUMHUTHI 1 HHBIE CBEJICHHS);

3. CBEJICHHSI O CEMEMHOM/COIMATLHOM TTOJIOKEHHUH (JIaHHBIE CBUIETEIHCTBA O 3aKITIOYSHUH Opaka, pamuius, umMs,
OTYECTBO Cympyra (¥), HacIOpPTHHIE JaHHBIC Cynpyra (W); HAJMYHe/OTCYTCTBHE WMKIMBCHIEB M (MJIM) WHBIX YJICHOB
ceMbH UX (haMHIIMM, IMEHA, OTYECTBA U JaThl POXKJICHHUS, CTENIEHb POJICTBA; CHHCOK (M3MYECKUX JHIL O(PUIHATbHBIM
MIPECTaBUTENIEM U (MITH) OTIEKYHOM KOTOPHBIX SIBIISIETCS CyOBEKT; APYTHE CBEACHUS);

4. CBe/IeHUs, HEOOXOJMMBbIE IJIsl OJIeP>KaHIS CBSI3U (MECTO MPOITHUCKH, MECTO PETUCTPAIINH, MECTO (DaKTHIECKOTO
HaxoXxJieHns1 (peObIBaHMs), MeCTO pabOTHl M JIOJDKHOCTH; HOMEp TenedoHa (JloMalrHui, padoumii, COTOBBIN), aapec
3EKTPOHHOH TIOYTHI U TIP.);

5. CBEJICHMS, HEOOXOOUMBIE AJSI OKa3aHWS BaHKOM yCIyr 1o NPOBEICHMIO OTNEpalvii, 3aKIIOUCHHEM CIEIOK-
TEKCTHl JOTOBOPOB (COTNIAIIEHWH) M BCEX HEOTHEMJIEMBIX HYacTEH K TAaKOBBIM, 3asIBICHUS COTJIACHS, IMEPEINCKa,
yKa3aHusi O IPOBEACHUM oOlepanuil (IJIaTexHble, KacCOBbIE M MWHBIE JIOKYMEHTBHI), MPaBOYCTaHABINBAIOLIHE
JOKYMEHTBI, HOMepa OaHKOBCKHX CUETOB U IUIATEKHBIX KAPTOUEK, LIEJIb M XapaKTep JIEMOBBIX OTHOLICHUH H IIp.;

6. cBeneHUs 00 oOpa3oBaHMH, TPO(HECCHOHATBLHOW IEATSIBHOCTH, CIYKEOHOM TIOJOXKEHUH: 00pa3oBaHUeE,
KBan(UKaUuUs, IODKHOCTh, y4YeHas CTENEHb/3BaHHE, WICHCTBO B MNPOQECCHOHAIBHBIX IajaTax/OpraHu3almsix,
MApTUHHOCTD, BIIAJCHUC WHOCTPAHHBIMH SI3bIKAMH W WHBIC CBEICHMSA; CBEICHUS O TOCYAAapCTBEHHOH PErHCTpalun
WHAWBUIYANbHOTO MpPEJIPUHUMATENs, AAaHHBbIE JIMIEH3MM HA OCYILECTBIEHHE JHMIEH3UPYEMON MAEATEeNbHOCTH,
aTTeCTaToOB, NMATCHTOB, AWUILIOMOB, CEPTH(HUKATOB; CBEACHHUS O HAIMYMH/OTCYTCTBUH CYyAMMOCTH, NPHUBICUCHUH K
YroJIOBHOM/aJMUHUCTPATHBHON OTBETCTBEHHOCTH, OTHOIICHHE K BOMHCKOMW CITyk0¢€;
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7. CBeIeHUS 00 MMYIIECTBE: CBEIEHNS 00 MMYIIEeCTBE CYOBeKTa W/WIM MMYIIECTBE TPETHUX JIHI, SBIIOLIETOCS
obecrieueHreM IO 3aiiMy, a Takke 00 WMHOM (IF000OM) HMMYyIIecTBE CyOBeKTa, OOImne W HACHTH(UKAITMOHHBIC
XapaKTEepPUCTUKU HMMYIIECTBA, CBEACHHS O PErucTpaunuu npas, nzobpaxenne((oro) Takoro(imodoro) MMymecTsa B
moboM (opmaTte W T.A., CBEICHUSA O HATHYNH/OTCYTCTBHM OOpEMECHEHHMHA Ha MMYIIECTBO; AAHHBIE O PETUCTPAIIHM;
CTOMMOCTB; MECTOHAXOKACHHS (aJpec) MMYIIECTBA U HHBIE CBEICHHU);

8. WHBIE CBEJCHUs, HeoOXoaumble baHKy, B TOM 4wmcie, Uil 3allOJHEHUsI aHKEThI, ()OPMHUPOBAaHHS JOCHE B
COOTBETCTBUH C TPeOOBaHMSAMH 3aKOHOAaTenscTBa PecnyOnuku Kasaxcran u BHyTpeHHHMMH JokymMeHTamu baxka (B
TOM uHcie, nHpopmanus o0 ydacTun CyObekTa B KalnHMTalle IOPUANYECKUX JMI- JOJIS y4acTHsl, KOJINYECTBO(I0IIs)
aKIWi; 3aHIMaeMble JOJDKHOCTH, a TAaKXKe HHPOpManus 00 N3MECHEHUH WIIN) AOTIOJTHEHUH TaKUX JaHHBIX; HHPOPMAIHs
00 M3MeHeHUH U (MITH) TOTIOJTHEHUH BBIICYKa3aHHBIX TaHHBIX.

C60p 1 00paboTKa IePCOHANBHBIX JaHHBIX CYObEKTa OCYIIECTBISIETCS, B TOM YHCIIE, IS CICTYIONUX IeTeit:

1) nms paccMOTpeHUst 3asBKU CyObeKTa (3asBKH JIUIIA, MPEACTABUTEICM KOTOPOTO SBJISCTCS CYObEKT) Ha MOJTyYCHHUE
0aHKOBCKMX H(WJIM) WHBIX YCJIYT, KOTOpblE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM
Pecniyoniuku Kazaxcraw;

2) Ui pacCMOTPEHHS BO3MOYKHOCTH 3aKIFOUYCHHS U 3aKITIOUCHUsI cAenok ¢ bankoM, npoBenenns baHkoM omeparnuid,
BBINOJIHEHUS BaHKOM yKa3aHHBIX CyOBEKTOM AECHCTBHIA;

3) sl 3aKIFOYCHUS/COBEPIICHUS/UCTIONHEHUS CICIOK/ONepaluili B paMKax MOPYYeHHUH, IPHKa30B, PaclopsHKEHHH,
3aKa3oB M T.J., B TOM 4HCJIE, Ha pBIHKE NEHHbIX Oymar PecrmyOmuku Kaszaxcran, MeXIyHapogHOM
OPTaHM30BAaHHOM/HEOPTAaHU30BAaHHOM  3apyO€KHOM pPBIHKE IIEpCOHAJBHBIC JaHHbIE CYOBEKTa MOTYT OBITh
npenocTaBieHbl BaHKOM y4YeTHBIM OpraHW3allisM, [AETO3UTapHsAM, KacTOAWaHaM, 3apyOeXHBIM KacTOAHAaHaM,
(hOoHIOBBIM OMpKaM, MEXTYHAPOAHBIM PAaCUETHBIM (IUIATEKHBIM) CHCTEMaM, KOHTpareHTaM cy0bekTa (KOHTpareHTam
JMIa, TPEJICTABUTENEM KOTOPOTO SIBISIETCS CYOBEKT) M BceM OaHKaM/TIPOIIECCHHTOBBIM OpPTaHM3aIHsAM, Yepe3 KOTOpbIe
MPOXOAUT TEPEBOI/MAPUIPYTH3AMUS/IPOIECCHHT MMOpYUYeHISI(-Mif) M(WIHM) IpHKa30B (3aKa30B) Ha COBEPIICHHE
CJICJIOK/BBITIOJIHEHUE OTICPALIHIA;

4) s BHYTPEHHETO KOHTPOIS U ydueta baHka, a Takxke /I KOHTPOJIS M MOATBEPIKACHHUS HAUIEKAIIETO UCTIOTHEHUS
CyObEKTOM (JIMIIOM TMPEICTABUTEIIEM KOTOPOTo SBISCTCS CyOBEKT) M bBaHKOM CcBOMX 00s3aTeNbCTB, IO
COOTBETCTBYIOILIUM JIOTOBOpPaM (COTJIAIICHUSAM);

5) st BBITIONTHEHHS O0SI3aHHOCTH IO HaUIeKamIei mpoBepke bankom (kak cyObheKTOM (PUHAHCOBOTO MOHHTOPHHIA)
CBOCT'O KJIMCHTA NPU YCTAHOBJICHHUU ICJIOBBIX OTHOIICHUN U OCYIIIECTBJICHNU onepauﬂﬁ KJIMCHTA B COOTBCTCTBHU C
3akoHamu Pecniy6nuku Kazaxcras, BEIOTHEHNS (DYyHKINI BATIOTHOTO KOHTPOJIS;

6) JJIA  BBINIOJIHCHUS BankoMm 00s3aHHOCTH 110 XpaHEHHUIO JOKYMCHTOB, MAaTEpUalOB, AOCHE YCTAHOBJICHHBIX
HOPMAaTHBHBIMH NPaBOBBIMH akTamMu PecnyOnmkn Kazaxcran;

7) Uit TOMTBEPXKICHHS OCYIIECTBICHHS MEXITy BaHKOM M CyOBEKTOM (JIMIIOM TPEICTABUTENEM KOTOPOTO SBIISETCS
cyOBeKT) ornepalyii 0 COOTBETCTBYIOIIUM JJOTOBOpaM (COTJIAIICHHsM) IO 3alpocy CyObeKTa M(WIIM) TPEThUX JIMIL,
MMEIOIINX TaKoe MIPAaBO B COOTBETCTBUH C 3aKOHOAATeNbcTBOM PecrryOnmuku Kazaxcran;

8) must cyneGHOM M BHeCyIeOHOM 3amuThl npaB baHka, BKJIIOYAs CIIOPHBIE CUTyallWd ¢ TPETHUMH JIMIAMH W JUIS
pabotsl baHka ¢ KOJUIEKTOPCKUMHU areHTCTBAMM U (MJIH) MHBIMH CHEIHATM3UPOBAHHBIMY JMIIAMHU WIH PaOOTHUKAMHU
BaHKa, KOTOPbIM 6y/:[eT TMOPYUCHO OCYHICCTBUTHh MECPOTIPUATHUSA MO B3BICKAHUTIO 3aJ0JIKEHHOCTU IO COOTBECTCTBYIOUIUM
JIOTOBOpaM (COTJIAIIECHHSIM), B ClIydae HapyIIeHHS O00s3aTeNIbCTB IO TAKMUM JIOTOBOpaM (COTJALICHUSIM), a TaKXKe
MPOBECHUS TOPTOB, CBA3aHHBIX C PeaIM3alnei 3a10roBOro UMyIIeCTBa;

9) s pacuera BaHKOM MakCHMaJbHOTO pa3Mepa pUCKa Ha OJHOrO 3aeMINUKa U COOJIOICHUS NPYACHIUATBHBIX
HWHBIX HOPMATUBOB U JIUMUTOB U ITPOBEPKU «ITPO3PAYHOCTH

10) anst B3aumozeiicTBus banka ¢ TpeTbUMH THLAME (B TOM YHCIIE, TOBEPSHHbIC JIULA, 3aKOHHBIC [IPEICTABUTEIH,
rapaHThl, MOPYUYHUTEIH, 3aJOT0JaTelId, CO3aeMIINKH, CTPAXOBLUIMKU M Ip.), KOTOpble UMEIOT H(MJIHM) MOTYT UMETh
OTHOIIICHHE K 3aKIIOYEHHIO M(WJIN) HCIIOIHEHHMIO JIFOOBIX C/IEJIOK/ONepaliii, 3aKIIFOUCHHBIX (KOTOPbIE BO3MOKHO OyayT
3aKJIIOYEHBI) MEX/y CyOBEKTOM (JIMLIOM IPEICTaBUTENIEM KOTOPOTO sIBIsieTcsl cyObekT) n bankom;

11) anst npenoCTaBICHHUSI OTYSTHOCTH U(MITK) MHPOPMALIMHK B YITOJHOMOYCHHBIC OPTaHbl, Yy AUTOPCKUM, OLICHOYHBIM U
MHBIM KOMIIETEHTHBIM OPraHU3alUsIM, TOCYIapCTBEHHBIM U YaCTHBIM KPEJUTHBIM OIOpO;

12) nnst  ocyluecTBICHUS] CTPaxOBaHHS PHUCKOB HM(WIIM) HHBIX BHAOB CTPAaXOBaHHs, €CIH TAaKOE CTPaXOBaHHUE
MPETyCMOTPEHO YCIOBHSMH COOTBETCTBYIOLIHMX JIOTOBOPOB (COTamieHuii), mpoaykroB baHka, Uit penocTaBiIeHns
nadopmanmn B AO «Kazaxcranckuii GoHa rapaHTHPOBaHUS JIETIO3UTOB (PU3UUECKUX JIHIDY;

13) anst ocyIecTBICHHUS CACIOK MO ycTynke baHkoM mpaB TpeGoBaHUs 110 JOr0BOpaM (COTIAILICHHUSM ), 3aKJIFOYCHHBIM
MEXAy CyObeKTOM (JIMIIOM TIPEJICTaBUTEIEM KOTOPOro sIBIsieTcsl CyObekT) M baHkoM, ecnm Takas ycTynka
NpeyCMOTPEHa YCIOBUSIMH COOTBETCTBYIOIINX JIOTOBOPOB (COTJIAIIEHHH), 3aKIIOUCHHBIX MEXy CyObeKToM (JIMIIOM
MPEICTaBUTENIEM KOTOPOTO SIBIISIETCS CyOBeKT) 1 bankowm;

14) s pa3paboOTKM MApKETHHIOBBIX M PEKIAMHBIX aKIWH, JAIbHEHIIEro GaHKOBCKOTO OOCIY)KHMBaHHS, C yYETOM
MCTOPHH OTHOILIEHUH cyObekTa (OTHOIICHMH JIMLA MTPECTaBUTeNIeM, KOTOPOT'o sABJIseTcs cyOseKT) ¢ bankowm;

15) i WHBIX 1ejed, MPEAyCMOTPEHHBIX (MOTYT OBITH INPEIYCMOTPEHHBIMM) 3aKOHOIATEIBCTBOM PeciyOIuKu
Kazaxcran.

. OBIIME IMOJIOKEHMUS.
CTATbBS 1. OTKPBITUE TEKYIIEI'O U CHEINMAJIBHBIX CYHETOB
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1.1. Kuunenr nepenaer banky 3amonHeHHOE 3asBICHHE HA OTKPHITUE OAHKOBCKOIO cueTa, JMOO MOAMUCHIBAET
COOTBETCTBYIOIIEE 3asIBICHUE Ha OTKPHITHE CUETa MMOCPEJCTBOM DIIEKTPOHHOM IudpoBoi noanucu (nanee — DLII),
00 TIOAMMCHIBACT COTBETCTBYIOIIEE 3asBICHHE HAa OTKPHITHE CYeTa MpPH HCIONB30BAaHUHM JHHAMHYECKOH
WACHTU(HUKAIMKA TIOCPEACTBOM BBOJA OIHOPA30BOTO €IWHOBPEMEHHOTO Kona, HampasisieMoro Kmmenty SMS-
coo0IeHneM Ha HoMep TenedoHa, yka3aHHBIH B 3asBJICHUN HA OTKPBITHE CUETa, a TakXke momaeT B baHk 3asBKy Ha
BEITyCK KapTOuku Nmpu HAIMYUKA OTKPBITOTO TEKyIIEero cueTa B baHke MO0 JOKYMEHTHI/TIOpYYEHHSI, OTIPABICHHBIC
KimeHToM ¢ MCTIONB30BaHUEM CPEICTB yAAICHHOTO JOCTYyIa B CHCTEME IMCTAaHIIMOHHOTO OOCIYXMBAaHWS MHTEPHET
n/unn MoOmIbHOTO OaHKMHTA baHKa, KOTOphIe IOPUINIECKN SKBHBAJICHTHHI MOJIYYCHAIO JOKYMEHTOB Ha OyMa)kKHOM
HOcHTeNe, 0)OPMIICHHBIX B COOTBETCTBHHM C TpeOOBaHUSIMHU 3aKOHOaTebcTBa Pecydnuku Kasaxcran.

Knuent naer npaBo banky ucnons3o0Bath JOKyMEHTHI, COOPMUPOBAHHEIE M IEPEJaHHBIE UM B ITOPSI/IKE U Ha YCIOBHSAX,
yKa3aHHbBIX B ctatbe 10 HacTosmux OOmmx Y cioBuii, HapaBHE ¢ TOKYMEHTaMn/yKa3aHUSIMHU Ha OyMa)KHOM HOCHTEIIE.
IIpu sToM KinreHT HeceT MOJHYI0 OTBETCTBEHHOCTD 32 COJEp)KaHHWE TAKUX JIOKYMEHTOB/YKa3aHHH, OTHPABJICHHBIX B
MHTEPHET W/WIM MOOMIBEHOM OaHkMHTe baHKy /U1 McnonHeHus!.

1.2.  baHk npuHHMaeT perieHne 00 OTKPHITHH WM OTKa3e B OTKPBITHH cueTa B TeueHue 10 (necsatu) paboyux JHEH ¢
MOMEHTa TpenocTaBieHus: KIIMeHTOM HOJHOTO IakeTa TOKYMEHTOB. YKa3aHHbIH CPOK MOXKET ObITh npozsieH bankom
70 45 (copoka IATH) KaJeHIApHBIX JHEH B caydae, eclid B 3asBICHUHU Ha OTKPHITHE CYeTa yKa3aHO, YTO HCTOUHUKOM
(MHAHCUPOBAHUS OIEpalMi, COBEpLIAEMbIX 10 OTKPHIBAEMOMY CYETYy, SIBJSIFOTCSI 3a€MHBIE CpeJcTBa. baHk Moxker
oTKa3aTh KilneHTy B OTKPBITHH TaKOTO CUYeTa, HE YBEAOMHUB €ro 00 3TOM, B ClTydyae, €I B TeYeHHE CPOKa, IPOIJIEHHOIO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, BaHK He BbIman 3aeM KimeHTy myTeM 3auicieHHs ACHET Ha 3TOT CUeT.

1.3. Bask BopaBe 0TKa3aTh B OTKPBITHH CUETa KITUCHTY B CIIy4YasX, IPETyCMOTPEHHBIX B CTaThe § TJIaBHI 2 HACTOSIITIX
OOumx ycIoBHiA.

BaHk He IpHHUMAET K UCTIOTHEHUIO 3asBICHUE HA OTKPHITHE CUYeTa W/WIH BRITyck KapTouku:

a. cojepiKalre HesCHbIC YKa3aHMUs,

b. He 3amonHeHHbIe WK He Mo ANUCcaHHBIe KineHTOM/Y TOTHOMOYCHHBIM JIHIIOM;

C. He cofeprkallre CBeJICHHUs, IPEIyCMOTPEHHBIC IEHCTBYIOINM 3aKOHOAATEIECTBOM;

colieprKaIie HEKOPPEKTHYIO HH(POPMAIIHIO;

3aIlOJTHCHHBIC KapaHJAIIoM;

coJieprKallie HCIIPaBICHUS;

coJieprKalie yKa3aHus O IPOBEICHNH ONepaliii, HapyIIaonX AeHCTBYIOIIEee 3aKOHOIaTENIECTBO;

B MHBIX CITydasX, IPEIyCMOTPEHHBIX AEHCTBYIONINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMH JOKyMeHTamu banka.

B yka3zanHBIX cnydasx bank Bo3pamaeT KimeHnTy Takue 3asBineHus 6e3 nCOTHEeHUs. baHk He HeceT OTBEeTCTBEHHOCTH
3a MOCTEICTBHS, BOSHUKIIUE B CBA3M C OTKa30M baHka B HCITOTHEHUH TaKUX YKa3aHUH;

1.4. Tlocme mpoBEpKH TNpeACTaBICHHBIX KIMEHTOM TOKYMEHTOB M TPHHATHS IIOJIOKUTEIBFHOTO pEHICHUS 00
OTKPHITUH cueTa baHK OTKpBIBaeT TEKYIINi OAaHKOBCKHIA CUET, MPUCBANBACT HHIANBUAYAIBHBINH WICHTH(PHKAITMOHHBINA
KOJ.

1.5.  VYcnoBus obcimyXrBaHUS TEKYIIETo cYeTa BCTYIAIOT B CHIIy C MOMEHTA OTKPBITHS TEKYIIEro cueTa H AeUCTBYIOT
JI0 eT0 MPEKpaIICHUs B MOPSAKE U CIydasX, YCTAaHOBJICHHBIX 3aKOHOAaTenbcTBOM PK.

1.6. bBask o0s3yercs NpUHIUMATE JCHBIH, ITOCTYTAOMINE B MONB3Yy KimeHTa, BRIIONHSACT pacnopsbkeHus Kimmenra o
nepeBose (Bbmade) KimeHTy wim TpeThbHM JHIAM cyMM JeHer co Cuera m okaswsiBaeT KimeHTy npyrwe ycmyrw,
MIpeIyCMOTPEHHBIE 3aKOHOIaTeNbcTBOM Pecnybnuku Kazaxcran n Hactosuumu OOummu Y ClioBHsSIMH;

1.7. TlommuceiBas 3asBiIeHHE HA OTKPBITHE cueTa, KIMEeHT NOTHOCTHIO MPHHUMAET M COTIIAMIACTCS C MOJI0KECHUIMHI
OOummx YcIioBHid, a TaKXKe MOATBEPIKIACT, YTO Bee MojoxeHnss O0mux Y ciaoBuil u 3asBleHHUS Ha OTKPBITHE CYETA B
MTOJTHON Mepe COOTBETCTBYIOT HHTEPECaM M BOJIEM3bsIBIeHUIO KineHTa;

1.8. KuueHr o0s3yercst OIulaunMBaTh yCJIyr, OKa3biBaeMble BaHKOM B HOpSIZKE M HA YCIOBHUSIX, MPETyCMOTPEHHBIX
3asBeHreM Ha OTKphITHE cdeTa, O0mumu Ycenosusimu 1 Tapudamu banka.

1.9. bBank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 JIOMOJHUTEIBHOTO coriiacoBanusi ¢ KineHToM, BHOCHTh H3MEHEHUS
B TIepeueHb JOKYMEHTOB, HEOOXOIMMBIX IS OTKPBITHS/BEICHUSA/3aKPBITUS CUYETOB, BBITyCKa W OOCITYyKMBaHUS
Kaprouxu, B 1ensix cOOTBETCTBUS TpeOoBaHMsAM JleHCTBYOMIEro 3aKOHOAATENbCTBA U/ BHYTPEHHUX JIOKYMEHTOB
Banka. B cirydae HeoOXOIMMOCTH IPEIOCTABICHHUS TOTIOTHATENBHBIX JOKyMeHTOB KineHt, mpucoeanHssace k Ooumm
VYcoBusiM, BBIpa)kKaeT CBOE COTJIacHe W 00s3yeTcs MPeJOCTaBUTh UX B yKa3aHHBIH BaHKOM CpPOK B COOTBETCTBHH C
nepeyHeM, ykazaHHbIM baHkoM;

1.10. B ciyuae u3MeHEeHHs MEPCOHATBHBIX JaHHBIX /MM MH()OPMAIUH, Kacalolleics BeIcHus cueTa (BKI0Yasi, HO
HE OTPaHUYMBASCh, HF3MEHEHHUE FOPUIMICCKOTO CTaTyCa KOMIIAHHUH, (PaMILTHI JTUI, IMEIOIIHX IIPABO IOAITUCH OT UMEHU
KnnenTa u ap.), KimenT 00s13aH B cpok He mo3aHee 2 (IByX) pabouux JHEH yBEAOMHUTH 00 3TOM baHk ¢ nmpuiioxkeHneM
KOIMH JOKyMEHTOB, MOATBEPKAAIOIIUX TaKUe U3MEHEHUS, U MPEJOCTABUTh OPUTMHANBI JOKYMEHTOB Ul CBEPKH.
JIto6pIe Takue M3MEHEHHUS CTAHOBSTCS ACHCTBUTEIBHBIMHE U1 baHKa TONBKO TOCHe Moay4YeHns: baHKoM yBeTOMIICHHS
U COOTBETCTBYIOIIMX MOATBEPKAAOLUINX JOKYMEHTOB;

1.11. Cuer, otkpbiBaeMblii bankom KimeHTy, ucnonb3yercs Juist OCYIIECTBICHUS [TpUEMa, NIEPEBO/a, BbIAAYH ICHET
Knuenty wnu TpeTpuM nuuamM 1o ykazaHuio KiueHTa W MHBIX YCIYyr, OpeIyCMOTpeHHbIX JleHCTBYIOUIUM
3aKOHOJATeIbCTBOM;

1.12. B cootBercTBHU ¢ JIeHCTBYIOIINM 3aKOHOJATENLCTBOM OCTaTKH JIEHEr Ha CYeTax (DU3UUECKHX JIHI[ SBILSIFOTCS
00BEKTOM 0053aTEJIFHOIO TapaHTUPOBAaHHs (CTPaXOBaHMS) BKJIAIOB (JEHNO3UTOB), B COOTBETCTBHHM C 3aKOHOM
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Pecniy6mmku Kazaxcran «O0 00s13aTelIbHOM TapaHTHPOBAHUM (CTPaXOBaHMK) BKIAOB (EMO3UTOB), Pa3MEIICHHBIX B

OaHkax BTOporo ypoBHA PecmyOmmkm Kazaxcran». KnmeHT moaTBepikgaeT, 94TO OH O3HAKOMIICH C YCIOBHSIMH

rapaHTHIHOTO BO3MEIICHHS 110 BKJIaJaM, KOTOpbIe_pa3MelIeHbl Ha oduimanbHoM caiite banka no aapecy_bankffin.kz,

a TaKKe CO CBHJICTEIBCTBOM baHKa-yJacTHHKAa CHCTEMbBI OOS3aTENBHOTO KOJUICKTHBHOTO TapaHTHPOBAHUS

(cTpaxoBaHus) BKIAOB (PH3HMUCCKUX JIUIL.

1.13. KuumeHT cornamaercsi ¢ TeM, YTO BO3HArpakAEHHE 3a I0Jb30BaHWE BaHKOM jeHbramu, pa3sMelleHHbIMH Ha

cyeTe,He HauHuCisieTcs U He BhlmIadnBaeTcs Kimenry, ecnn 06 nHOM CTOPOHBI HE JOTOBOPSTCS JOTOIHUTENBHO.

1.14. BaskK mpoBOIUT IO TeKymeMy cueTy KimeHTa cienyromnie BUABI ONepaItuii:

a. TPHUHATHE/3a4MCIICHHE JICHET B onb3y Kinenrta;

b. BbImonHeHue pacmopspkenuid Kirenra mo mepeBomy AeHer B MOPsAKE, penrycMoTpeHHOM O0mumu Y CI0BUsAMHY;

C. BbIJaya HAJIMYHBIX AeHer KiMeHTy B mopsjke, npeaycMOTpeHHOM JleicTByIOmNM 3aKkoHOAaTebCTBOM, O0mumMu

VYcaoBUsIMU M BHYTPEHHUMH JIOKyMeHTaMu baHka;
d. ucromHEeHHE pacmOpsHKEHUI TPEeTbUX JHI 00 M3bATHH JAeHer KIMEHTa MO OCHOBaHMAM, MPEIYCMOTPEHHBIM
JleficTBYFOIIIUM 3aKOHOIATEABCTBOM H/Miti OOIMMHU Y CIIOBHUSAMU;

1.15. Tloxmucap 3asBieHHE Ha OTKPBITHE cueTa, KimueHT maer cornacue banky Ha mH(opMuposanue Kinuenra mo

HOBBIM/U3MEHEHHBIM BHJaM OaHKOBCKHUX YCIIYT U MX YCJIOBUSIM, IIyTEM OCYILECTBICHHs baHKOM pacChUIKU peKJIaMHO-

nH(pOpPMAIMOHHBIX COOOIIEHUH B HOPSAIKE, MPeaycMOTpeHHOM OOIIMMH yCIOBHAMH, HA HOMEpP COTOBOTO TenedoHa, e-

mail.

1.16. Tloamucas 3asBicHHE HAa OTKPHITHE cueTa, KMEHT maeT cBoe Oe3yciioBHOE 1 0€30T3hIBHOE coriacue banky Ha

CHHcaHue JIeHeT ¢ OaHKOBCKOTo cueTa KimeHTa, a Taxke ¢ JTr00BIX MHBIX OAHKOBCKHX c4eToB KiMeHTa, OTKPBHITHIX B

banke w/wnm MHBIX OaHKaxX, OpPraHU3alMsAX, OCYIIECTBIAIONIMX OT/CIbHbIC BHIbl OAHKOBCKHMX OIEpalUi, MyTeM

neberoBaHMst 0aHKOBCKHUX cueToB KimeHTa nim nHBIM, HE 3alpeleHHBIM 3aKOHOJaTeNbCcTBOM Pecnyonmkn Kazaxcras,

CHOCOOOM B CITy4asiX:

- ommboyHoro 3auncieHust bankom nener Ha OaHkoBckuil cuer Kimenra;

- 3aYNCIICHHS JAeHer Ha OAHKOBCKMH CYET Ha OCHOBAHMM MOIJEIBHBIX IUIATEKHBIX TOKYMEHTOB MPH HAINYAU
JIOKYMEHTOB, ITOTBEP K AIOIMINX MOJIEIKY TaKUX IIATEKHBIX JTOKYMEHTOB;

- HEWCIIOJIHEHHUS] WM HeHaJUIeXKallero ucnojineHus KiMeHTOM JeHeXHBIX 00s3arenbcTB o Cuery, Wi 1Mo MHBIM
cerKaM, 3aKIIF0YeHHBIM Mexk 1y bankoM u Kiuenrowm;

- obpasoBanus KiimeHToM 3a10KEHHOCTH 110 KOMHCCHH coTlacHO Tapudam banka;

- BO3HMKHOBEHHMs TeXHHYecKoro oBepapadra nmo Cuery/CueTy ¢ IIaTeXHOHW KapTOUKOif;

- CIIMCaHWs/BO3BpaTa/yaepKaHus HAYUCICHHOM/BhITUTadeHHOM cyMMbl Cashback, B ciiyyae MOSHON MM YaCTUIHOMN
OTMEHBI/BO3BpaTa KapTOUHOH orneparuy (Bo3Bpar NproOpeTeHHOTo MO KapTOUKe TOBapa MO0 0TKAa3 OT OIIa4eHHOMN
10 KapTOYKe YCJIyTe) 3a UCKIIOYEHNEM CIIECIIMAIBHBIX TEKYIIUX CYETOB.

Yka3zanHoe B HacTosiieM myHkre O0mux Y ciioBui, siBisiercst cornacueM KimmeHnTa Ha n3bsiTne 6aHKOM JICHET CO CUETOB

B OECCIIOPHOM TIOpSI/IKE /WM ITyTeM IpsiMoro sfedetoBanus cueToB. [Ipn sTom KimeHT Tak ke mpenocTaBisieT cBoe

corjlacue Ha TO, YTO OCHOBaHHEM — JIOKYMEHTOM, JOCTaTOYHBIM JUIS COOTBETCTBYIOIIETO M3BATUS OaHKOM IEHET CO

CUETOB ITyTeM IPSIMOTOo JIeOeTOBaHUS cUeTa, SBISIOTCS HacTosue O0mue Y cioBus.

1.17. HactosiuiM CTOpPOHBI IOTOBOPHIIMCH M MOJATBEPXKIAIOT, YTO MPOBEJCHHE KaKuX-11bo onepanuii /nedcTBuii o

Cyery TpeThUM JIMIIOM OT UMeHH KineHTa BO3MOYKHO TOJIBKO MPH BHITIOJIHEHUH BCEX HIDKEYKAa3aHHBIX JEHCTBHIM:

- JloBepeHHOCTH OT MMeHH KimeHTa TpeTheMy JIMIYy AOJDKHA OBITh HOTapHajbHO 3aBEPEHa U COAEPXKATh IepedeHb
oreparnuii/IefcTBUM, KOTOPbIE JOBEPSIETCSI COBEPLINTD TPEThEMY JIMILy OT UMeHH KineHra;

- JIo6as n3 CTOpOH UMEeT MpaBo MPEKPAaTHTh OTHOIIECHHUS 110 OOCITY>KUBAHUIO TEKYLIErO CueTa B OJHOCTOPOHHEM
HOpsJKe, MUCBMEHHO YBEIOMMB IpH 3ToM Jpyryio CTopoHy 3a 5 (msiTh) pabouux AHEH 10 MpennonaraeMoro
MOMEHTA TaKOTO MPEKPaIICHIS;

1.18. Tlocne mpekpalleHuss OTHOUICHHI MO 00CITyKUBaHUIO TeKyiero cuera Kinent u baHk 00si3aHbl MOJHOCTBIO

BBITIOJIHUTH BCE OCTABIIMECS MOPYYEHHS M 00s3aTeNIbCTBA, BOZHMKIINE IO 3asBJICHHIO HAa OTKPHITHE CUeTa, HO HE

3aBepIIeHHBIE TOJIHOCTHIO Ha JaTy MpeKkpamieHus mocienHero. Kiment cormamaercss ¢ Tem, uto baHk Brpase

OCYIIECTBHUTH 3a4€T BCEX MPETCH3MUH, KOTOPBIE OH MOXET NMeTh K KimeHTy;

1.19. Ocrarok cpeincTB Ha cyeTe BbIIUIAUMBaeTcsi KIIMEHTY HanM4YHBIMH, €CIM 3TO JoIyckaeTcs JleHcTByrommm

3aKOHOJIaTETILCTBOM, NIEPEBOIUTCSA Ha Apyroi cueT B baHke mimm nHOM OaHKe IO MMCBMEHHOMY ykaszaHuio Knmenra,

nny cnuckiBaetcs bankom Ha moxoas! banka rmo nuckMeHHOMY yKa3aHuio KITMeHTa Wity BBITIOTHACTCS HHASI MHCTPYKIUS

Knuenra, He npotuBopeuainas JleficTByroneMy 3akoHoareibcTBy. [1o TpedoBanmio banka KinueHt o0s13aH B TeueHue

3 (Tpex) mHEH ¢ MOMEHTa HOCTYIUIeHHs Takoro TpeOoBaHus banka mpemoctaBuTs BaHKy MUCHMEHHBIE yKa3zaHUS O

MepeBo/ie Ha APYToi CUeT B MHOM OaHKe W/¥IIH CHATHH HAIMYHBIMU OCTaTKa CPEJCTB Ha CUETE;

1.20. B ciryyae oTcyTCTBHS A€HET U ABMXKEHUS 110 cueTy Kimenra Gosee 1 (oHOTO0) KaseHpapHoro roja, bank Bripase

3aKkpbITh Takol Cuet O6e3 YBenomienust KinenTa, 3a HCKITIoueHIEM cOeperaTeIbHOTO CUeTa, CUETOB, MPEIHA3HAUYCHHBIX

JUISL 3a4MCJICHUs] TOCOOMH, COLMAIbHBIX BBIIIAT, BHIIIAYMBAEMBIX M3 TOCYAApCTBEHHOro Orojpkera W (WIIHM)

Tl'ocynapcTBeHHOTO (hOHIA COLMAIBHOTO CTPaXOBaHMs, MIM IEHCHH, BBHIINIAYMBAEMBIX U3 TOCYIapCTBEHHOTO OIOKETa

1 (WIH) €IUHOTO HAKOTHMTEIHLHOTO TEHCHOHHOTO (oHnma, W (MiH) ITOOPOBOJHHOTO HAKOMHMTEIHLHOTO MEHCHOHHOTO

(oHza, a TaKKe ATMMEHTOB (AEHET, MPEJHA3HAUYCHHBIX Ha CO/EPKAHNE HECOBEPIICHHOIETHUX U HETPYAOCTIOCOOHBIX

COBEpILEHHONETHUX JAETeH;

1.21. B ciyuae eciu 1o cuery KimeHTa oTCYTCTBOBAIM IBIDKEHHS JICHET (32 UCKIIOYSHHEM Olepalliii 10 CHATHIO

komuccnn banka 3a BeneHue cuera) B TedeHue 1 (omHoro) kxanengapHoro roia, bank ysenomusier Kimenra o0
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OTCYTCTBUH JIBHKCHUS JICHET Ha CYETE U 3aKPBITUH €ro 1o UcTedeHnH 3 (Tpex) MecsLeB co IHs yBeaomieHus. Ecinu B
TeueHne 3 (Tpex) mecsueB co aHS YBepomieHus KimeHT He BO30OHOBUT omepauuu o cyery, baHk pactopraer u
IpeKpanaeT OTHOIICHUS MO OOCIY)KMBAHHMIO TEKYLIEro cueTa B OZHOCTOPOHHEM IOPSAIKE W 3aKphIBaeT CYET, 3a
UCKITIOUYEHHEM cOeperaTesibHOro cyera, CUeTOB, NMPEJHA3HAUYCHHBIX IS 3a4MCIICHUs MOCOOMH, COIMABHBIX BBIILIAT,
BBITUIAYMBAECMBIX M3 TOCYJapcTBEHHOTo Oroyukera u (1iu) ['ocynapcTBeHHOro oHIa COLMAIBHOTO CTPAaXOBaHUs, WIN
NIEHCHH1, BBIIUIAYMBAEMBIX M3 TOCYIApCTBEHHOrO OFOJDKeTa M (MJIM) €OHHOI0 HAaKONMHMTEJIBHOTO NEHCHOHHOro (oHAa, U
(i) 1OOPOBOJIFHOTO HAKOIMTENEHOTO TIEHCHOHHOTO (POHAA, a TaKKe aJIMMEHTOB (JEHeT, MpeqHa3HAYeHHBIX Ha
COJIep’KaHNE HECOBEPIICHHOJIETHIX U HETPYIOCIIOCOOHBIX COBEPLICHHOJICTHUX JIETEH.

1.21-1. B cnyyae ecnu no Cuery/cuery c miaTe:xHOM KapToukoil KimeHTa BO3HMKIA JI00ast 33J0JDKEHHOCTH MO
obcyxuBanuto Cueta/ cyera ¢ IIaTEKHON KapTOYKod B pamkax OOmux Ycnosuii, Kinuent Hactosium naet banky
npaBo (cornacue) NpegocTaBuTh JF0OOMY TpeTheMy JHIy Oe3 yBenomieHus KimeHTa, ¢ Lelblo MOTydeHus YCIyT 1o
JOCYAE€OHBIM B3BICKAaHHIO U YPETYJIMPOBAHUIO 3aJOJDKEHHOCTH, a Takke cOopy HH(OpManuu, CBSI3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JI0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CIEAyIoIue cBeieHns o Kimenre:

1.21-1.1. no0yto uapopmarmio o Kiuenre, nmerontytocst y banka;

1.21-1.2. OaHKOBCKyIO TaiiHy KimenTa;

1.21-1.3. CYMMY €ro 3aJ0JDKeHHOCTH baHky no Hactosmum O6muM Y clIoBuUsM;

1.21-1.4. nro0bie  ycnoBHs Hactosmux OOmmx YCIoBUH M JOTOBOPOB OOCCICUCHHS, 3aKIIOYCHHBIX B

obecrieueHne 00s13aTenbeTB KilMeHTa o HACTOSIIUM YCIIOBHSM.

1.21-2. B cnyuae, eciu mo oOcimyxkuBanuro Cuera/cyera ¢ TmiiaTeXHOW KapTroukod KimeHra Bo3HHMKIA mro0as
3aJI0JDKEHHOCTh B paMmMKkax Hacrosmux OOmmx VYcnoBuid, baHk BhpaBe mnepenaBaTth npaBa TpeOOBaHUS 110
3aJI0JDKEHHOCTH, 0Opa3oBaBiueiics y KimnenTa nmo ncnonszoBanuto Cuera/cyera ¢ miaTe)xHOH KapToukoi nepen bankom
Ha JI0CyA€OHOE B3BICKAHUE U ypETyIMPOBaHKE TPETHUM JIMLAM, B TOM UHClIe KOJIeKTopaM, 6e3 yBegomiieHus KinenTa
0 TaKoi nepenade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CHETA

1.22. Tlpu OTKpBHITUH CIEIHAIBHOTO cYeTa Al HocoOuii baHk mpuHMMaeT Ha Takod CYET ACHBIH, MOCTYMAIOIINE B
nonb3y Kimmenra, TObKO B BHJIE TOCOOMI W COMANBHBIX BBHITUIAT, BRITUIAYABAEMBIX U3 TOCYIAPCTBEHHOTO OIOKETa H
(mmn) w3 T[ocymapcTBeHHOro (QoOHAAa CONMANBFHOTO CTPAaXOBaHWA. B cilydae TOCTYIUIEHHS IEHEr W3 JAPYTHX
HCTOYHUKOB/JIAI, IJIATEKHBIH TOKYMEHT BO3BPAIIACTCs HHHUIIHATOPY O€3 HCIOIHEHHUS COTJIACHO CHCTBYIOIIEMY
3aKOHOJATEIbCTBY.

1.23. Benenue CrenuanbHOTO CYeTa sl MOCOOUi OCYIECTBISETC BaHKOM C y4eTOM CIICAYIOIIero:

1.23.1 B3HOC HaMMYHBIX JeHer KimmeHToM 1 (Win) TpeThUMHU JIHIIaMH Ha CIICIaIbHBIN CUeT M MOCOOUH 3ampeieH;

1.23.2 Ge3HaMUYHBIC MTOCTYIUICHHUS HA CHICIAANBHBIA CYET IS MOCOOHMIA OCYIIECTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosimero Jlorosopa;

1.23.3 Ge3HamUYHBIC TIEPEBOJIBI CO CIIEIMATBHOTO CUeTa JUISI MOCOOWH 3ampelieHsl, 3a UCKIIFOYCHUEM TIePeBOOB Ha
TEKYIIUH CYCT/TEKYIUI CUeT B KApTOYHOMH Oa3e/nemno3uTHbIH cuet camoro Kimnenra, OTKpbIThIi B banke.

1.23.4 Ha penwru, HaxoJsIIuecs HA CIEIHAIEHOM CYETe JJIS MOCOOHi, He MOXKET OBITh HAJIOXKEH apecT, He MOXKET
OBITH 00paIIeHO B3BICKAHUE, YCTAHOBIICHO BPEMEHHOE OTPaHUYCHUE HA PACTIOPSDKEHIE UMYIIECTBOM;

1.23.5 mpuocCTaHOBJICHHE PACXOIHBIX OMEPAIHif [0 CHECIUATBHOMY CUCTY JIS TIOCOOMIA HE OCYIIECTBIIACTCS,

1.23.6 cnenmaNbHBIN cYET I MOCOOUI HE MOXKET y4acTBOBATh B pacdeTrax Mo JOroBOpaM OaHKOBCKOTO BKIIAAA U IO
KPEIUTHBIM  JIOTOBOpaM, JUIS BHECCHHS/M3BATHS JIeHET CcO cOeperaTtelbHOro cyera WM JUIS
3aYMCIICHUS/TTOTAIICHHSI 3aliMa;

1.23.7 co cmenmaiapHOTO cuYeTa Il MOCOOWI MOTYT yIEp)KHBATBHCS BCE KOMHUCCHH, TpemaycMoTpeHHble Tapudamu
banka, 3a uckIHOYEHHEM KOMHCCHUI ¥ BO3HAIPAXKICHUM 110 yCllyram, CBA3aHHBIM C MPE0CTaBICHUEM 3aiiMa.

1.24. PacxomHble OIEpPallM¥ IO CIEIHATBLHOMY CUETy UIS IOCOOHA MOTYT OCYIIECTBIIATHCS MPEIACTABUTEIEM

Knuenta Tompko Ha OCHOBAaHMM HOTAPUANBHO YAOCTOBEPEHHOW JOBEPEHHOCTH, BBIJaHHOW KimmeHTOM, a Takxke

3aKOHHBIMU NPEJCTABUTENSIMU, B TOM UYHUCIIE ONEKyHaMM U noneuutesnsmMu KineHrta, B mopsake, NpeayCMOTPEHHOM

JIEHCTBYIOIINM 3aKOHOIATEIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYHIEI'O CHETA J1JIA AIMMEHTOB

1.25. Tlpu OTKPBITHH CIICIIUATHHOTO CcYeTa JUI aMMEHTOB baHK NMpHHUMAaeT Ha TaKOW CYET JCHBIU, C Ha3HAYCHUEM

IUTaTe)Xa «aTAMEHTBD).

1.26. Benenue cnenuanbHOTO CUETA JJIsl ATMMEHTOB OCYIIECTBISIETCSI BaHKOM € y4eTOM ClieyIOIIero:

1.26.1 Ha AeHbrH, HAXOASAIIMECS HA CICIHATLHOM CYETe ISl aTMMEHTOB, HE MOXET OBbITh BBICTABJICHO ILIATEKHOE

TpeboBaHue;

1.26.2 co crienmanbHOTO CHeTa JJisi AITUMEHTOB MOTYT yIIEp)KUBATHCSI BCE KOMUCCHUH, TpeaycMoTpenHble Tapudamu
banka, 3a uckJIlOUeHUEM KOMHUCCHUN U BO3HArPaXKJIEHUH 10 yCIyraM, CBSI3aHHBIM C NIPEIOCTaBICHUEM 3aiiMa.

1.27. PacxonHble omepanyy MO CHELUUATbHOMY CYETy Ui aJTUMEHTOB MOTYT OCYILICCTBISITHCS MPEICTABUTEIEM

Knmnenra TonpbKO Ha OCHOBaHMM HOTApUAJILHO YIAOCTOBEPEHHOW JOBEPEHHOCTH, BbIIaHHOW KimeHTom, a Takke

3aKOHHBIMM MPEJCTABUTENSIMU, B TOM UYHKCJE OMEKyHamMHu U mnorneuyutesnsiMu KiueHta, B mopsake, NpeayCMOTPEHHOM

JIEHCTBYIOIKUM 3aKOHOAATEIbCTBOM.
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OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJI51 EIIB

1.28  Cuer oTKpBIBaeTCS B HAITMOHAIBHOW BANIOTE;

1.29 TIlpwu oTkpeiTuu cnenuanpHOro cueta At EIIB, bank He mpuHIMaeT 3a4iciieHne Ha TAKOH CUeT WHBIX CPEACTB
KpoMe Kak ENqMHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT;

1.30 Tlopsimok HCTONIB30BAaHUS €OMHOBPEMEHHBIX IEHCHOHHBIX BBIIIAT [UIS YIyYIICHHUS SKMIHIIHBIX yCIOBHH
OCYIIECTBISICTCS B COOTBETCTBMM ¢ IIpaBWiamMy HCIONB30BAHUS €IUHOBPEMEHHBIX IIEHCHOHHBIX BBIIIIAT JUIS
YIIyUIICHNS JKWINIIHBIX YCJIOBHH B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecmyOmmkn KazaxcraH, HacTOSIIIMMHU
OOmumu Y cI0BUSAMH M BHYTPEHHIMH JOKyMeHTamu baHka.

1.31 UVcnonb3oBaHWE EAMHOBPEMCHHBIX IIEHCHOHHBIX BBIMIAT JUIA  YIYYIICHUS JKWIHIIHBIX yCIOBHH
OCYyIIECTBIISICTCS] OE3HATTMYHBIM CIIOCOOOM;

1.32 EnuHOBpeMeHHbIE IEHCHOHHBIE BHIIUIATHI JOIYCKAaeTCs HCIIOIb30BaTh HA BHECECHNE IEPBOHAYAILHOTO B3HOCA
UL TOJIYYCHHUS HUIIOTCYHOI'O KHUJIMIIHOI'O 3aiiMa Ha an/I06peTeHHe Kuiauuia u (I/IJ'II/I) Kuiuiga ¢ IPOBECACHUCM
pPEMOHTa B paMKax OJHOI0O IOTOBOpa OaHKOBCKOTO 3aiiMa, YaCTUYHOTO MJIM TIOJIHOTO MOTAIEHNUS 38 JOJDKEHHOCTH TI0
UIOTEYHOMY JKIJIMIIIHOMY 3aiiMy Ha NMpHOOpEeTeHHe JKWININA U (WIN) KUIUILA C IPOBEACHUEM PEMOHTA B paMKax
OJTHOTO JJOrOBOpa O@HKOBCKOT'O 3aiiMa, pe()MHAHCUPOBAHUS UIOTSYHOTO HUJIMIIIHOTO 3aiiMa;

1.33 Ilpm ycrynke eAMHOBPEMEHHBIC IICHCHOHHbIEC BBIILIATHI IIEPEBOAATCS CO CIELHUATIBHOTO CUETa 3asBUTEIS Ha
CHELHaNIbHBIA CUET MoydaTess B TedeHue 3 (Tpex) pabounx AHEH ¢ MOMEHTa MPEJOCTAaBICHHUS TOATBEP KIATOIINX
JOKyMEHTOB;

1.34 He nomyckaetcs oOpaiieHne B3bICKaHNs, Ha IEHBI M, HAXOIAIIHECs Ha OaHKOBCKUX CUETAX, TPEAHA3HAYCHHBIX
JUTS 3a9HCIICHHS, €ANHOBPEMEHHBIX TICHCHOHHBIX BBIIUIAT 3 €ANHOTO HAKOMHUTEILHOTO NEHCHOHHOTO (OH/IA B LENAX
YJIy4ILIEHUS KUIUIIHBIX YCIOBUM;

1.35 He nonyckaroTcsi HaJOKEHHE apecTa, IPUOCTAHOBJICHUE PACXOAHBIX ONepalyii, BpeMEHHOE OTpaHHYeHUE Ha
pacCnops>KEHUE HMMYIICCTBOM, OIpaHUYCHUSA Ha COBEPIICHUE CHACJIOK W HHBIX onepaunﬁ C HUMYUIECTBOM, IIO
6aHKOBCKI/IM cucTaM, MpCIAHAa3HAYCHHBIM [UIA 3a4YUCIICHHA, CIUHOBPEMCHHBIX TMCHCHOHHBIX BBIIJIAT W3 €AUHOI'O
HaKOMHUTCJIIBHOI'O IICHCHOHHOT O q)OHHa B HCJIAX YIYUIICHUA KUITUITHBIX yCHOBHﬁ;

1.36 Ilomyuarenp nocie MOCTYIUICHUSI CPEJICTB HA CIIELHAIBHBIN cUeT 00s3aH MPeJoCTaBUTh JOKYMEHTHI B baHk B
TedeHnu 3 (Tpex) pabounx AHEH ¢ JaThl 3a4NCICHUS CyMM €JMHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT HA CIICIHATbHBIC
cyeTa 3asBuTENs (Hosydarens). B ciaydae He mpemocTaBiieHUs TOATBEPXKIAIONINX JOKYMEHTOB B yCTaHOBJICHHBIH
CPOK 3THU CpeJcTBa nojuiexar Bo3spary B EHIIO.

CTATbHA 2. IJIATEXXKA 1 HEPEBObI JEHETI.

2.1. Bbank OCYHICCTBJIACT IUIATCIKHU W MCPEBOABI JCHCT B HaI.[PIOHaJ'ILHOfI u HHOCTpaHHOﬁ BaJIlOTC B COOTBCTCTBHUHU C
YKa3aHuAMU Knuenra.
2.2. Bbank OCYIICCTBJIACT IUIATCIKU U IICPEBOABI ACHET, B TOM YHCIIC MOOUJIbHBIE IJIaTCXXH, HA OCHOBAaHHNH yKaBaHI/II\/‘I

KnrenTa/Y moJIHOMOYEHHOTO Jiniia, MCIIOJIHCHHBIX B IMHMCbMCHHOM BHJAC U INCPCAAHHBIX B bank HApO4YHO 6o ¢
HCIOJIb30BAHUCM CEPBHUCA I/IHTepHCT baHkuHT. HO,I[I(J'IIO‘ICHI/IG K ,I[aHHOﬁ CUCTEME NPOU3BOJAUTCA Ha OCHOBAHUH
COOTBETCTBYHOLICTO 3asBicHHS Ha OTKPBITHUE CUCTA, IMOANIMCAHHOTO MCIKAY bankom 1 Knmenrom (Z[J'Iﬂ (1)I/ISI/I‘I€CKOFO
JIMIAa J0CTATOYHO 3as4BJICHHUA Ha IIOJKIOYCHUC JOIIOJTHUTCIBHBIX YCJIyF);

2.3. Vkazanus JAOJIKHBI COZICPIKATh BCHO HH(bOpMaHPIIO, HCO6XOI[I/IMyIO JJIA HAJJICXKAIICro MCIIOJIHCHUA bankom
yKaSaHI/Iﬁ KiuenTa/Y monHOMOYEHHOTO Jimia, npeaAyCMOTPEHHY O I[CﬁCTByIOHIPIM 3aKOHOAATCJIbCTBOM U BHYTPCHHUMHA
nokymentamu banka. Yka3anus MoryT OBITh BRITTOJTHEHBI Ha OJaHKax banka;

2.4. Bank nmprHMMAaET TONBKO Te ITaTEXHBIE IOKYMEHTHI /M HHCTPYKINH, KOTOPBIE 0(OPMIICHBI B COOTBETCTBUH
¢ TpeOOBaHMSIMHU, TTPETYCMOTPEHHBIMH JEUCTBYIONINM 3aKOHOIATEIHCTBOM.

ITpu BBISIBICHHH PACXOXKIAECHUM, HENOCTATKOB, 3aMe4aHnii baHk B CPOKH, PEyCMOTPEHHBIE IEHCTBYIOIUM
3aKOHOJATeIbCTBOM, BO3BpallaeT nopyueHus Kiuenty 6e3 ucrosHeHus;

2.5. bank He MPUHUMACT K UCTIOJTHCHUIO TUIATCKHBIC TOKYMEHTEI:

d. coAecpKAIIMEC HEACHBIC YKa3aHMUs,

b. HC 3aII0OJIHCHHBIC WJIN HC IMOAITMCAHHBIC Knuenrom/Y mosHoMoueHHBIM JINIIOM,

C. HE CoZEpKaLIYEC CBEACHUS, IPEAYCMOTPCHHBIC HeﬁCTBonmHM 3aKOHOJATCIbCTBOM,

d. comepkaliye HEKOPPEKTHYIO JaTy BAOTHPOBAHUS;

€. TIOpY4eHHs, B KOTOPBIX CyMMa IIPOIHCHI0 HE COOTBETCTBYET CyMMe Iudpamuy;

f. 3anonnennsle KapaHJalniom;

0. comeprKallye UCIIPABICHU,

h. comepskaiue ykasaHus 0 IPOBENEHUH ONEPAIMi, HAPYIIAIOIINX JAEHCTBYIONIEE 3aKOHOAATEILCTBO;

i. MHBIX Cy4asx, MPEAyCMOTPEHHBIX JAEHCTBYIONIMM 3aKOHOAATEILCTBOM, BHYTPEHHUMH JOKyMeHTaMu baHka.

B YKa3aHHbIX ClIydasaXx bank BO3BpalacTt KJ'II/ICHTy TaKHUE€ NOPYyICHUA 0€e3 UCIIOIHEHUS B TEUECHHE OIepauOHHOT'0 AHA
B ACHb UX IOJYyYCHUS. BaHk He HeceT OTBETCTBEHHOCTH 3a NOoCJICACTBUA, BOSHUKIIUC B CBA3HU C OTKa3OM banka B
UCIIOJIHCHUU TaKHUX yKa3aHHI>i;

2.6. Knuent MNPpUHUMACT Ha cebs1 Bech PUCK U BCHO OTBETCTBCHHOCTbH, CBSA3AHHBLIC C HEBCPHLIM YKa3aHHUEM
PEKBU3UTOB B IJIATCIKHBIX JOKYMCHTAX;
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2.7.  Bce mnarexu M NepeBOIbI JACHET IMOJUISKAT HCIOIHEHHI0O BaHKOM C y4eToM BpeMeHH, HEOOXOAMMOTro s
UCIIOJTHEHUsI 0aHKOBCKOI onepanyy ¥ B O4YEpPEeJHOCTH, omperesieMoll KimeHTOM, eclii MHOe He NpeayCMOTPEHO
JleficTBYIONMM 3aKOHONATEIECTBOM M BHYTPEHHHMH IOKyMEHTaMH baHka, B TOM dYHCIie 3aKOHOAATEIHCTBOM
PecnyOnmkn Kazaxcrad o BaIIOTHOM peryIMpOBaHHM;

2.8. HcmomHeHWe TIATS)KHOTO MJOKYMEHTa, 33 WCKIIOYCHHEM HWHKACCOBOTO PACHOPSDKEHHS, IUTATEKHOTO
TpeOOBaHUS I B3BICKAHHSA TIPOCPOUYCHHON 3aJODKEHHOCTH IO 3aiiMy M B CIIydasX HCIOJNHEHHS IUIATEKHOTO
JOKYMEHTa B HEOIIpeIeIeHHBIE CPOKH, coBepmaeTcss baHkoM B IeHs ero HUIUUpoBaHMI KimeHToM.

MHKaccoBbIe pacoOpsDKEHHS NCTIONHAIOTCS He mo3aHee 3 (TpEX) ONeparioHHbIX JHEH, CIICAYIOMNX 3a THEM UX
MIPEeIbABIICHAS, 32 WCKIIOUYCHHEM HCIIOJHEHNS HMHKACCOBOTO PACIIOPSDKEHHS B HEONPEICICHHBIE CPOKH, a TaKkKe
CITy4aeB, IPeyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAaTeIhcTBOM PK.

[Inarexnoe TpeOoBaHWE, NPEIBSBICHHOE UII B3BICKAHUS MPOCPOYCHHOH 3aJ0JDKCHHOCTH MO 3aiiMy,
HCTIONHSACTCS He To3aHee 3 (TpEX) OneparioHHbIX JHEH, CISAYONNX 3a THEM €ro MpeIbsBICHUS.

HcnonHeHne MHKaCCOBOTO PACIIOPSHKEHHST HAJOTOBBIX OPTaHOB O B3BICKAHMHM HAJIOTOBOH 3aJOJDKEHHOCTH U
CyeOHBIX UCTIOTHHUTEISH IO UCTIONTHUTEIFHBIM JOKYMEHTAM, a TaKXKe TUIaTe)KHOTO TPEOOBAHMUS, IPEIBSIBICHHOTO IS
B3BICKAaHWUS IIPOCPOYCHHON 3alOJDKEHHOCTH IO 3aiiMy, mpu HemocTarouyHocTd paeHer Ha Cuére Kimenra
OCYIIIECTBIIICTCS TI0 MEpe TOCTYIUICHIS IeHeT He mo3gHee | (0HOT0) OTepalliOHHOTO JHS, CICAYIOMIETO 3a THEM UX
MOCTyTJIeHHs Ha Takoi CHUET.

Vkazanue KimeHTa cuuTaeTcs HCIONHEHHBIM TOJBKO TOCie TOro, kak bank coBepmuin aeberoBanne Cuéra
Knuenra. Otmerka (mrramn) banka Ha miatexHoM JgokyMeHTe KimeHTa HOATBEp)kKJaeT TOJNBKO IMOCTYIUIEHHE
IUTaTEKHOTO JOKyMeHTa B baHk, HO He ABIsSeTCA NOATBEP KICHUEM HCIIOIHEHHS yKa3aHUs,

2.9.  Oo0s3arensctBa banka nepen KimeHTOM Mo mepeBojy JEHEr CUMTAIOTCS BBIOJHEHHBIMH C MOMEHTA
ucrnonHeHus: bankoM ykaszaHus KimeHra B coOTBeTCTBHH C JIeHCTBYIOIIMM 3aKOHOJATENbCTBOM. baHk He HeceT
OTBETCTBEHHOCTh Iiepes; KimeHToM 3a HEHCHOJIHEHHWEe WIM HEHaJJIeXkallee HCIOJHCHHE YKa3aHUH OaHKOM
OcHeduimapa 1 0aHKaMHU- KOPPECIIOHICHTAMH, YYACTBYIOIIMMH B IIEPEBOJIC JACHET

2.10. baHK ocylIeCTBIISET IUIATEKH U MIEPEBO/IbI ICHET B COOTBETCTBHH C yKa3zaHusiMu KimeHTa B mpezesnax ocrarka
CBOOOJHBIX JIeHEr Ha cyeTe. B ciydae, ecnum Ha cyeTe HEJNOCTATOYHO JAEHEr, baHK BIpaBe BEpHYTH ILIATEIKHBIC
nokymeHTel KnmenTy 6e3 wcnoiHeHus. YacTHYHOE UCIONHEHHE IUIATeXHBIX JOKyMeHToB Kimenta He
OCYIICCTBIISICTCS,

2.11. KumeHT mpUHUMAET W COTJAMIACTCA C TeM, YTO Bce W IIFOOBIe yka3aHus KimeHTa, B TOM YHCIE IO yIDIaTe
HAJIOTOB U APYTUX 00S3aTENbHBIX TUIATEKEH B OIOKET, IPUHUMAIOTCS TOJNBKO B TEUCHHE OTICPAIIMOHHOTO JHS, €CIIH
WHOH CpOK He yka3aH B Tapudax banka. Ykazanus, cienanasle KinrmeHTOM mocie onepadoHHOTO JHSI, aKIENTYIOTCS
BaHkOM cnenyromuM onepanoHHbIM THeM. KimeHT mpuHuMaeT Ha ce0sl BECh PICK H OTBETCTBECHHOCTH, CBSI3aHHEIC C
IpegocTaBlieHHeM baHKy yka3aHUii, B TOM 9HCIIE TI0 YIUIaTe HAJIOTOB M APYTUX 00s3aTEeIbHBIX IIIATEXKEH B OIOKET MO
HCTEYCHHUH OTIEPAIHOHHOTO JHS;

2.12. Ot3pB KimieHTOM yKa3aHHS W MPUOCTAHOBIICHUE UCIIONHEHHS YKa3aHUS IPOU3BOAATCS B MOPSAKE U CPOKH,
YCTaHOBIICHHBIE [IefCTBYIOIINM 3aKOHOIATEITLCTBOM;

2.13. baHk 3a4mciIseT CYMMBI, IepeBeIcHHBIE B TIONIB3y KitlieHTa, Ha c4eT B CPOKH, YCTaHOBICHHEIC [leiicTBYOIIM
3aKOHOJJATEIHCTBOM;

2.14. B cnywae ycraHoBieHus KimeHToM ¢akrta OmmMOOYHOTO 3aYMCIICHHS ACHEr Ha ero cueT Jubo ¢akra
omKrO0YHOT0 HCoIHeHHsT baHkoM ero ykasanuii, KitmeHT 00s3aH He3aMeNTUTENEHO U3BECTHTH 00 3TOM baHK;

2.15. B ciydae oOHapyxeHHs baHkoM ommOOK B onepamusx Mno cyery, B MOATBEPKACHUH, BEIucke 1o cuety u/nim
apyroit nadopmanum, kotopyto bank nmpexgocrasun Kinunenty, bank 00s3an HemeieHHO yBeJOMHUTE 00 3ToM KitenTa
U B KpaT4allliMe CPOKH IIPOU3BECTH UCIPABICHUS HENPABWIBHO NIPOU3BEACHHBIX AekcTBUi. [Ipu sToM baHk BIpaBe
MIPOU3BOIUTH KOPPEKTHPOBKY PACUETOB IyTeM KpeIWTOBaHHS JHOO nebeToBaHUS cyera 0e3 INpenBapUTEFHOTO
cornmacus Knmenra;

2.16. IIpexnbsiBieHHE AIEKTPOHHBIM CIOCOOOM yKa3aHWil O IUIaTekax W nepeBoax JleHer, a Takke pacriopsuKeHNH
00 MX OT3BIBE NMPOW3BOAWUTCS HAa OCHOBAHWH WM B MOPSJAKE, NPEAYCMOTPEHHOM COOTBETCTBYIOUINMH YCJIOBHAMH H
3asBIeHNEM Ha OTKpPBITHE CUeTa, peryiaupyronmMu oTHomeHus banka m Knmenta mo obcmyxwuBanuio Kimenra
nocpencTBoM cepBuca HMutepHeT-bankunr. Hactosimee 3asBrneHne Ha OTKpbiTHe cuera u OOmue YcmoBus
PETYIUPYIOT BOIPOCH 00paboTKH baHKOM IIIaTEXHBIX JOKYMEHTOB, TOCTYNHBIINX ITOCPEACTBOM cepBuca VHTepHeT-
BaHKWHT B 4acTy, HE yperyJIMpOBaHHON B YKa3aHHBIX BBIIIE YCIOBHSX U B 3asBIICHUH Ha OTKPBITHE CUETA;

2.17. KiumeHT HacTOSIIUM TPU3HACT M COTJAINACTCS C TEM, YTO coOdromaet TpeOOBaHUS NEHCTBYIOIIETO
3akononarenscTBa PK u monnepskuBaer bank B Tom, uro baHk akTMBHO paboTaeT HaJ MPENOTBPAILCHUEM CIIyYacB
BOBJIeUeHUS! baHKa B mpecTymHble JAEHCTBUSL M CXEMbl 110 OTMBIBAHHUIO JICHET, BKJIOYas, 0e3 OrpaHHYeHUi,
JIETAIN3aLUI0  JI0XOJIOB, IOJYYEHHBIX MPECTYHNHBIM ITyTeM, (UHAHCHPOBaHHE TEPPOPU3MA, MOIICHHUYECTBO,
KOppynuuio 1 T.4. B cBa3u ¢ 3TuM BaHk 1o cBoeMy yCMOTPEHHMIO YCTaHABJIMBAET ONpE/CICHHbIE TpeOOBaHUS K
Knunenram baHka, ycTaHOBJIIGHMIO C HUMHM JEJIOBBIX OTHOIICHMH M K CJAeIKaMm/IuiaTe)xam/ IepeBoJaM JEHEr,
coBepuiaeMbiM Kimentamu banka, KOTOpble MOTYT HEPHOAMYECKH M3MEHSATHCS B COOTBETCTBUM C TPeOOBAaHHIMHU
JelicTBytomiero 3akOHOJaTEILCTBA U BHYTPEHHUMU JOKyMeHTaMu baHka;

2.18. Hacrosimum KitneHT npuHUMAET U corjamiaeTcs, 4To baHk BlipaBe 0TKa3arh B aKLENTe IIATeKHOT0 JOKyMEHTa
Knnenrta, He oTBedarmero TpeOOBaHMUAM, YKa3aHHBIM B 11.2.16 HacToAmux YCIOBUH W/WiaM TOTpedOBaTh
MIPEIOCTABJICHNUS JTFOO0H JTOMOTHUTEIbHON HH(pOpMaImu, HeoOX0UMOMH I aHaIH3a YKa3aHHOTO TIaTeXxa/epeBoa.
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Ilpu HempencraBineHuM TakoW HMH(pOpPManuM B yKasaHHble baHkoMm cpoku, baHk BmpaBe Npou3BeCTH BO3Bpar
MOCTYIMBUIMX B T0JIb3y KiMeHTa IeHer nim 0TKa3arh B aKIENTe IUIATeXHOr0 JOKYMEHTa;

2.19. bank Brpase yaepxatb 30%-HbII HaJOT OT MOCTyHAOLIEH CyMMEBI B 1TOJIb3y OeHeduinapa - kiueHTa banka B
OTHOIICHUH OTIPEJICNICHHBIX BUJIOB JIOXOJOB, TOJyYEHHBIX OT UCTOYHHMKOB BhituiaThl B CILA. JlaHHOE yaepikaHue
HaJIoTa ¢ MocJexyromeii BEIIIaTol Ha pekBu3nThl Hamorosoit ciyx0sr CIIIA mpomsBoautcs B ciaydae, ecnu Kiuent
HE MpenocTaBUT B baHK moATBepskaaromue AOKyMeHTHI/mH(popManuio o cBoeM craryce nepconsl CIIA, a paBHO
npenoctaBuT B baHk HeZocToBepHbIE CBeAeHNUS O cTaryce nepconsl CIIIA:

2.20. (A) ®usnyeckoe IUIO, KOTOPOE UMEET OJIUH WM HECKOJIBKO M3 CICAYIONINX MPU3HAKOB: TpaxkaancTBo CIIA,
Mecto npoxunBanne B CIIIA, mecto poxxaenus B CIIIA, Bux Ha xutenscTBo B CIIIA.

2.21. (b)) FOpumgmueckoe MU0, KOTOPOE UMEET OJIIH FITH HECKOIBKO U3 CIIEIYIOIINX IIPU3HAKOB: MECTO PETUCTPAIIH
Ha tepputopun CIIIA, akiuoHepa, sBistomerocs Ilepconoit CIIA, ¢ nomneit 6onee 10%, mbo B ciydae, eciau 3TO
MHBECTHLIMOHHAs KOMIaHus - 6onee 0%, 6eneduimaproro Bnanensia - [Tepcony CIIA;

2.22. bank, cormacHo TtpeboBanmsM FATCA, BmpaBe mnpenoctaBisite wuHpopMmammio o mnepcoHax CIIIA,
OCYIIECTBIIAITH NIepeiady UX MepCOHANBHBIX NaHHBIX B Hamorossle cirysx061 CILIA.

2.23. llpum orkasze KIHMeHTa naTh baHKy coriacwe Ha mpenoctaBieHre HeoOxommmoit mHbopMmarmu CIIA, bank
BIIPABE 3aKPHITh CUCT U HE YCTAHABIMBATH JICJIOBBIC OTHOLICHUS

2.24. Knment mpemoctaBisieTr baHKy ~corimacme Ha  IpemocTaBieHWE  HMH(POpMAmMM O  MPOBOAMMBIX
IUIATEeXaxX/TIIepeBoJjax ICHET/IUIATeXXHBIX JOKYMEHTaX B YIIOIHOMOYEHHBIH opraH, baHK -KOppECIOHIEHT IO €ro
3anpocy, HamoroemM ciyx6am CIIA, mpaBooXpaHWTEIbHBIE OpPraHBl W HHBIE TOCYNApCTBEHHBIC OpPraHbl H
YUPEXICHHUS B CITydasix, yCTAaHOBJICHHBIX J[eHCTBYIOIINM 3aKOHOAATEIHCTBOM.

2.25. banHk He HeceT OTBeTCTBEHHOCTH Iepen KimeHtom, ecnm oneparuu no Cuery Kimenra 3anepxuBaroTcs o
BuHe KazaxcraHckoro neHTpa MexOaHKOBCKHX pacueToB HarnuonanbHoro banka PecnyOnmkn Kazaxcran (nmanee —
KIIMP), yrmoJHOMOYEHHBIX OPraHOB U GAaHKOB-KOPPECIIOH/ICHTOB, YYaCTBYIONIUX B PACUETHOMN OMEPAIIHH.

CTATbBA 3. KACCOBOE OBCJIYKUBAHMUE.

3.1.  baHK mpoBOJWT ollepanyyl ¢ HATMYHBIMA ACHBraMU B HAI[HOHAJIHHONW M HHOCTPAHHBIX BAJIIOTaX, UMEIOLINXCS
B banke. Omnepanuu ¢ HaIWYHBIMM J€HbraMH OCYILECTBIIIIOTCS BaHKOM B ONEpallMOHHBIE Yachl B TOPSIKE,
YCTaHOBJICHHOM JleHCTBYIOIIMM 3aKOHOJATEILCTBOM W BHYTPEHHUMH JOKyMEHTaMHM baHka. 3a HCKIIOUEHHEM
onepanuii, CBI3aHHBIX C UCTIONB30BaHHEM OAaHKOMATOB,;

3.2.  bank BHocuT Ha cueT KineHTa Ha cyMMy (DaKTHYECKH MOJIYYEeHHBIX JICHET OCJIe X MOJMCTHOTO Mepecyera.
B cnydae BHeceHmst KiMeHTOM HalWMYHBIX JI€HET HA CUET B KPYNMHOM pa3Mepe (KpyHHBIH pa3smep ompenensercs
Bankom camocrosTensHo). KimeHT cornmamaercs ¢ TeMm, 4To baHK uMeeT mpaBo MOTPeOOBaTh JTOKYMEHTHI,
MOJITBEPIKIAIOIIIE POUCXOXKIEHHE BHOCUMBIX/CHIMAEMBIX JICHET;

3.3. Bbigaua HanMYHBIX JEHET MPOM3BOAMTCSA B ITIpeJeflax OcTaTka Ha CYeTe 3a MHHycoM Komuccun baHka,
npenycMoTpeHHOH Tapudamu baHka mo npenBapuTenbHOI 3asBKe He MeHee yeM 3a 3 (Tpu) KaJeHAApHBIX JHS Ha
CHSITHE HAJIMYHBIX JeHer oT Knnenra;

3.4. Ilpu ocymecTBieHnH 0OMEHHBIX omnepariii CTOPOHBI IPIMEHSIOT TEKYIIHH Kypc, yTBepKICHHBI bankoM Ha
JI€Hb IPOBEICHUS] KOHBEPCUOHHBIX OIEpalyii;

3.5.  KaccoBoe oOciyxnBaHHe B WHOCTPAHHOH BaJIIOTE OCYLIECTBISETCS B COOTBETCTBHM C TPeOOBaHUSIMH
JeiicTByromiero 3akoHoaTenscTBa Pecy6muku KasaxcTan o BaIIOTHOM perylIUpOBaHUH;

3.6. Ecnu npu BblJaye HaJMYHBIX JIEHET B WHOCTPAHHOIM BamoTe baHK He pacroyiaraeT COOTBETCTBYIOIIUM
HOMWHAJIOM JIeHeT B MHOCTPAHHOW BaiioTe, BaHK BmIpaBe BBIJATh OCTATOK CYMMBI B TEHT€ MO KYpCY BajIOTEHI,
YCTaHOBJIEHHOMY baHKOM Ha 1aTy Takoil BblJa4u, 110 corjacoBanuto ¢ Kiimenrowm;

3.7. Bplgaua HaJIMYHBIX JEHET CO CYETOB (M3MYECKUX JIMI, OCYUICCTBISIIOIIMX MPEINPUHUMATENbCKYIO
JesITeIbHOCTh 0e3 00pa30BaHUs IOPHUIMYECKOIO JIMIA, OCYIIECTBIISICTCS Ha OCHOBAaHMM YEKOB M IO PACXOIHBIM
KacCOBBIM opzepaM. YekoBble KHIKKM Bblnatorcs bankom Kimenty Ha ocHoBanuu 3asBineHus KiuenTta B
COOTBETCTBHUH C TpeOOBaHUAMH J{efCTBYIOIIEro 3aKOHOIaTeNIbCTBA U BHYTPEHHHUX JOKyMeHTOB baHka;

3.8. OO0 yTpaueHHBIX WJIM YKPaJEHHBIX YEeKaxX, YEKOBBIX KHI)KKaX, M3MEHEHHUSIX COCTaBa JIMII, YIOJIHOMOYEHHBIX
MOJINHCHIBATh Y€Ky, bank yBegomisiercss KinueHTOM He3aMeAIUTeNnbHO B HOPSIAKE, IPEAYCMOTPEHHOM HACTOSIIUMUI
O6mumMu Y CIIOBUSIMU;

3.9. KumeHnr mnpu 3akpeITHM cueTa o00s3aH BO3BPAaTUTh baHKy 4YEKOBbIE KHW)KKH C OCTaBLIMMHCS
HEWCTIOJIb30BAaHHBIMY OJIaHKaMH YEKOB M HCIIOPYEHHBIC OJAHKM YEKOB, YKa3aB B 3afBIICHHH O 3aKPHITHH cUeTa
HOMepa 0JIAaHKOB HEUCIIOJIb30BAaHHBIX U HCIIOPYEHHBIX YEKOB.

CTATDBS 4. ONEPAIIMM C THOCTPAHHOM BAJIIOTOM

4.1 TlopsitoK OCyIIECTBICHHS BAIIOTHBIX ONEPALUiA, B TOM YHCIIE PEKMUMBI BIIOTHOTO PETYJINPOBAHUS (pPEerucTpanus,
YBEIOMJICHHE) YCTaHABJIMBAIOTCS NEHCTBYIOIIMM 3aKOHOJATENIBCTBOM O BalIOTHOM DPETYJIMPOBAHHHM M BAJIIOTHOM
KOHTpOJIe, HOpMaTUBHBIMH TIpaBoBbIMH akTamMu HaunonansHoro banka Pecnybinkn Kazaxcran.

4.2. baHK OCYIIECTBIISIET NIPOLEAYPY KOHTPOJIS IPOBOAUMBIX KIIMEHTaMU BAIIOTHBIX ONEpalyil, MpoLeaypy 3KCIIOPTHO-
UMIIOPTHOTO BAJIOTHOIO KOHTPOJIS, @ TaKXKe YCJIOBHUM IHONTy4eHUs PEe3UIEHTaMU yUETHBIX HOMEPOB KOHTPAKTOB IO
9KCIOPTY U UMIIOPTY (B TOM YHCJIE TOPOrOBOE 3HAYCHUE B OTHOILIEHHH CyMMBI KOHTPAKTA, IIPH IPEBBILICHUN KOTOPOTO
TpeOyeTcsl MOMydeHHe y4eTHOTO HOMEpa KOHTPAKTa) HAa OCHOBAaHWU JEHWCTBYIOIETO BAJIOTHOTO 3aKOHOJATEIHCTBA

20



Pecrry6imku KazaxcTaH o BaJIOTHOM PeryJIMPOBaHUM U BAJFOTHOM KOHTpOJIE, @ TAK)K€ HOPMAaTHUBHBIX ITPABOBBIX aKTOB
Hanmonansaoro banka Pecniy6nukn Kazaxcras.

CTATbBSI 5. MOKYIIKA - TIPOJIA’KA HHOCTPAHHOM BAJIIOTHI

5.1. KonBepranus oCyIIecTBISETCS B IpeieNlax OCTaTKa AEHET Ha TeKylieM cuete KineHTa 1 Ha 0CHOBaHHH 3asIBIICHHS
Kiuenta, moarorosnerHoro mo gopme banka;

5.2. BaHK OCyIIECTBIAET ONEPALUH MO0 KOHBEPTALMH B COOTBETCTBUH C JIGHCTBYIOIIMM 3aKOHOAATEIHCTBOM B
CIIEYIOIIEM TIOPSJIKE:

d. Ka3aXCTaHCKUI TEHIe — MHOCTpaHHAas BaJIIOTa;

b. mHOCTpaHHAas BamOTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpPaHHAas BajJl0Ta — UHOCTPaHHAs BAJIIOTA;

5.3. Ilpu ocymecTBieHHH KOHBEPTalMM II0 OJHOM M3 BBINICYKa3aHHBIX CXEM, HPUMEHSETCS TEKyIIMH Kypc,
YCTaHOBIICHHBIM baHKOM Ha IeHb POBENECHNUS ONEpaluy, €ClIi Mexay CTOpOHaAMH HET HHBIX JOTOBOPEHHOCTEN.

5.4. Tlo KapTouHbIM oneparusim:

a. mpu nposeaeHnK KireHToM onepanuii o MONOJHEHUIO cueTa JUIsl KapTOYHBIX ONeparuil HaTMYHBIMH IeHbraMH U
CHSATHUIO HAJIMYHBIX JIeHeT, npu oruiate ToBapoB u/uim yciayr [ITC B cetn oOcnyxuBanus banka npumeHsiercst Kype
banka;

b. mpu npoBexernu KitneHToM omepatiuii 1o CHATHIO HAJMYHBIX ICHET, TIPH OTIaTe ToBapoB u/wiu ycuyr IITC B cetu
00CIyKMBaHHs IPYTUX OAHKOB - KypC COOTBETCTBYIOLIEH IJIaTEXHOM cucTeMbl n/nuiu banka;

C. B HMHBIX CJIy4asx - Kypc COOTBETCTBYIOILEH MIaTeXKHOM cucTeMbl n/uinu banka.

CTATBA 6. OIIVIATA KJIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM

6.1. 3aoTkpbITHE, BeAACHHE, 3aKPBITHE CUETA, IIPOBEICHHE OTICPAIINii, a TAKXKE HHBIE YCIYTH, IpeIocTaBIsieMble bankoM
B cooTBeTcTBHU ¢ O01muMu Y cnoBusimu, KimeHT ynaynBaer baHKky KOMHCCHOHHOE BO3HArpaXKACHHE B COOTBETCTBUH
¢ nefictByrommMu B barke Tapudamu;

6.2. Pacuerst Mexay bankom u KineHTOM NpOU3BOAATCS MyTeM OECCIIOPHOTO CIUCAaHUs BaHKOM CyMMBI
KOMHCCHOHHOTO BO3HAarpaxxJeHus co cueta KimeHTa miam myTeMm B3HOca KJIMEHTOM HalnWYHBIX JCHET B pasmepe
KOMMCCHOHHOTO BO3HarpaxaeHus banka B kaccy baHka.

6.3. B ciyuae HetocTaTOYHOCTH CyMMBbI J[€Her Ha cueTe B BJIFOTE, C KOTOPOH MTO/UIEKUT CIIUCAHUE IAHHBIX KOMUCCHIA,
Bank BrpaBe KOHBEPTHPOBATh HEOOXOAMMBIH 3KBUBAJICHT CYMMbI KOMUCCHH co CUETOB B IpYTroil BAIIOTE M MOKPHITh
cyMMy komuccuil. KonBepTanus npon3BOAUTCS 1O TEKYIEMY KypCy, YCTAaHOBIEHHOMY baHKOM Ha JIeHb CHUCAHUS;
6.4. Eciau cymMma Ha cyeTe HeIOCTAaTOYHA JUIS OIuiaThl yciayr baHka, BaHk BIpase mo COOCTBEHHOMY YCMOTPEHHIO
B3BICKUBAaTh CyMMBI 3aJ0JDKEHHOCTH KimeHTa B cOOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, B TOM 4YHCIE
MyTeM OECCIIOpPHOTO CITMCAaHHs CYMMBI 3310JDKEHHOCTH € JIIOOBIX cueToB KimeHTa, OTKPBHITHIX B JIIOOBIX OaHKax, 3a
HCKITIOYEHHEM MOCOOUt M COIMANbHBIX BBIILIAT, €AMHOBPEMEHHBIX TIEHCHOHHBIX BBIIUIAT IS YIIyUIICHUS KHIHITHBIX
YCIIOBHH, KOTOpPBIE IMEIOTCS Ha CHIEHANBHBIX OAHKOBCKHX CUETaX;

6.5. INoamucanne Knuenrom 3asBieHNs Ha OTKPBITHE CUETa O3HAuYaeT MpejocTaBieHre baHKy Takoro coryacus Ha
0ecCropHOro CrucaHue JIObIX CyMM 3ag0onkeHHocTell KinenTa ¢ 6aHkOBCKUX cueToB KilneHTa, OTKPBITHIX B JTHOO0M
n3 OankoB PecmyOnmkm Kasaxcran u 3a ee mpenenamu, 3a HCKIIOYEHHEM IOCOOHMH, CONMAIBHBIX BBILIAT M
€MHOBPEMEHHBIX IEHCUOHHBIX BBIMIAT Ui YIY4IICHHs XWIUIIHBIX YCIOBUH, KOTOPblE UMEIOTCA Ha CIEIUAbHBIX
0aHKOBCKHX CUETaX;

6.6. CTOpOHBI NPHUIIUIM K COTJALICHHUIO O TOM, YTO M3MEHeHue Hactosmmnx OOIuMX YCIIOBHH B YacTH M3MEHEHHS
pa3mMepoB NeHCcTBYIOMUX Tapru(OB W/WITH BBEACHUS HOBBIX Tapu(oB MOXKET OBITH IPOM3BEACHO 10 HHUIHATHBE banka
¢ coOITroIeHrEM ClleyoNIei mporeayphl: bank 3a 5 (4Th) KaJeHIapHBIX IHEH 10 JAaThl MIAHUPYEMOTO BBEIECHHS B
JIelicTBHE M3MEHEHHOro Tapuda/HoBoro tapuda Hampaiser KimeHTy 00 3TOM COOTBETCTBYIOIIEE YBEIOMIICHHE
MIOCPE/ICTBOM pa3MenieHust HH(popMaluy Ha BeO-caiite banka nnn B otaenenusx ¢punnana banka. B ciaydae, ecim mocne
TaKOTo HampasieHus YBeaomieHHs KIMeHT MpooipKuT mob3oBaThes yeiayramu banka, To 310 OyzeT o3Hayarth, 4To
Mexxay CTOpoHaMH JOCTHUTHYTO coriaimieHne o0 m3MeHeHMH OOmmx YcCJIoBHH B YacTH HM3MEHEHHUs pPa3MepoB
JIEWCTBYIOIINX Tapru(OB W/MIH BBEICHHUS HOBBIX TapH(OB.

CTATDBA 7. BBINUCKU/CITIPABKU/MH®OPMAIIUAA 11O CUETY

7.1. bank Moer npepocraBisiTh Kimenty/JloBepeHHOMy Jnily/Y IOJTHOMOYSHHOMY JIMIYy BBITUCKHM 1O cuUeTy 1O
TpeboBanuto Kimenra/loBepeHHOro nuna/Y moJHOMOYEHHOTO JIMIA ¥ Ha €ro BEIOOp CIIEAYIOIUMH crioco0amu:

a. MyTeM JIMYHOTO BpyuYeHHMsi npu nocemiennn banka paborHukom banka Kimenty/YnomHomMoueHHOMY JnIly, TIpH
910oM CTOpPOHBI COTJIAIIArOTCs, YTO (aKT BblIauu Beinucku He TpeOyeT JOKYMEHTAIBHOTO IOITBEPKACHHS B KaXKI0M
ciydae;

b. mocpenctBom cepsuca UurepHeT-baHkuHT;

C. IyTeM OTHPAaBKU Ha aJpec dIEKTPOHHBIN MOUTHl, yKa3aHHbIH KinrenToM B 3asBieHuy;

7.2. Beimucka npenocTaBisieTes Mo (Gopme, COOTBETCTBYIOMICH TpeOoBaHMsAM JICHCTBYIONIETO 3aKOHOAATEIbCTBA U
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BHYTPEHHUX JAOKYMEHTOB baHKka, U ABJIs€TCS TOCTaTOYHBIM J0KA3aTeIbCTBOM TOTO, YTO YKa3aHHBIE B HEHl omepanuu
UMEITU MECTO;

7.3. Cnpasku o cyeram Kimenra npenocrasisitorest 1o 3anpocy KiueHra, moctynusiieMy Ha OyMa>kKHOM HOCHTEIE
WIM ¢ Wcnojb3oBaHueM — cepBuca  MHtepHer-bankunr. CmpaBku  Bbiatotces  Kimenry/JloBepeHHOMY
niy/ Y TIOJTHOMOYEHHOMY JIHIy paboTHUKOM baHka;

7.4. CnpaBku mo cuetaM KimmeHTa TakKe MOTYT MPEIOCTaBIATHCS MO 3ampocy YITOJTHOMOYSHHOTO OpTaHa/Ipyroro
banka Ha OymMa)kHOM HoOcuTelne ¢ coOmogeHneM TpeboBaHmid JleficTByIOmero 3akOHOAATENbCTBA B YaCTH
MPEIOCTAaBICHNS TaKUX CIIPABOK, 110 (popMe, YyCTAHOBICHHOH YTIOJIHOMOYEHHBIM OPTaHOM;

7.5. KnneHt Bnpase moiry4ars HHGOPMAIHIO O TEKYIEM OCTaTKE CPECTB Ha CUETE, ONEPAIUAX [0 HEMY, HAIIPABISTh
3asBJICHHSI Ha BBIJJaYy CIIPaBOK, CAMOCTOSITENIFHO ()OPMHUPOBATH BBIITUCKH 32 JIFOOOW MEPHOA BPEMEHHU ITOCPEICTBOM
cepsuca MHTepHeT-baHKUHT;

7.6. Hocrym k cepBucy MaTepHeT-bankuHT mis ¢pu3udeckux i KimmeHT moydaeT ¢ TOMOIIBIO JIOTHHA U CEKPETHOTO
[MINH-xona, mpucsoennoro bankom u npenocrasinenHoro Kimenty. [Tocie mepBoro Bxona B cepBuc KimeHT 00s3yeTces
n3MeHuTh [IMH-xo1 Ha HOBBIN, H3BECTHBINH TOJNBKO €My M COOMIOAATH PEXUM KOH(DHUICHIIMATLHOCTH B OTHOIICHUH
storo [IMH-kona. B ciy4ae Hapymenus KnnenroM ykazaHHOTO 00513aTeIbCTBa KOH(UACHINAILHOCTH baHk HEe HeceT
OTBETCTBEHHOCTh 332 BO3MOJKHBIM ZOCTYII TPEThUX JHI] K MH(pOpManuu 1o cyeTy KimeHTa mocpencTBoM cepBuca
WuTepuer bankuHr;

7.7. Knuenrt ¢usuueckoe JUIO BIIpaBe MOIydYaTh MHPOPMAIMIO O COCTOSHHU CYETa, MPOBEICHHBIX OMNEPALUsIX MO
CUeTy, OCcTaTKax JAEHET Ha cyeTe 1o TeaedoHy, IpH ycIoBuH coodmmeHns Kinnentom crenyromeit nHbpopMarum:

a. HOMepa cueTa;

b. manmenosanus/®.1.0. Kinenra;

C. HOMepa JOKYMEHTa, yJOCTOBEPSIOIIETrO JUIHOCTb;

d. KomOBOrO CITOBA, yKa3piBaeMoro KiineHToM B 3asBIICHHH Ha OTKPBITHH CUETA.

7.8. Knmenr BnpaBe moiy4ath HH(GOPMAIMIO 000 BCEX MPOBOAMMBIX IO TEKYIIEMY CUETy C IuaTexxHoi Kaproukm
orepanysix, B MOMEHT UX COBEPILICHNUS, mocpeacTBoM SMS-unpopMupoBanus;

7.9. KnmeHt o6s3yercst coOoaaTh pexxuM KOH(GUACHIIMATHHOCTH B OTHOUIEHUH KOJOBOTO CJIOBA, YKa3aHHOTO UM B
3asBIIeHUH, BO N30€KaHNe HECAHKIIMOHNPOBAHHOTO JI0cTyMa K MHpopmaimu o cuére KimenTa. B ciryuae napymenus
Knunentom yxasaHHOro o00s3aTenbcTBa KOH(MAEGHIMAILHOCTH baHK He HeceT OTBETCTBEHHOCTh 33 BO3MOKHOE
pasriiamenne HHGOpPMaIiHy, CBA3aHHOM C ee repefadei 1mo tesnedony;

7.10. KnueHT moJDKEH MPOBEPSTH BCIO MOJMYYEHHYIO OT baHka KOppecToHAEHIMIO (BBIMHUCKH, CHPABKH, TUIATEKHBIC
JIOKyMEHTBI, TIOATBEPXKIACHUS, JII00YI0 HHYIO HH(POPMAIHIO) cpasy mocie ee noirydenus. Kpome toro, Kimenr nomken
MPOBEPSITH NPaBHIBHOCTH UCTIONHEHH baHkoM ero mHCTpyKumii B oTHomeHny ero cyera. Ecim Kiment oOHapyxuBaet
Kakne-1100 HETOYHOCTH W/MJIM HETIOJIHOE UCIIOIHEHHE, OH JOJDKEH HEMEUICHHO YBEJIOMHTH 00 3ToM baHk;

7.11. Bwinucku, opopmiieHHbIe baHkOM HauIe)aIuM 00pa3oM, UMEIOT I0Ka3aTeIbCTBEHHYO CHITY TOro, yTo KiteHT
3HaeT O TaKWX OIMMOKax M B ciydae, ecau KumeHT He 3asBWJI O HHX, TO OH HE MOXET YTBEpXKIaTh O CBOEH
HEOCBEIOMIICHHOCTH O HUX;

7.12. KnuenT npuHHMaeT Ha ceOsl OTBETCTBEHHOCTh M BCE BO3MOJXKHBIE PUCKH, CBS3aHHBIE C OTKA30M OT IOJIy4EHHS
BBIMUCOK WM HWHOM uWHpOpMammu IO CUETy, a TaKXKe CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOMX
PEKBH3UTOB/HECBOEBPEMEHHBIM YBeloMIIeHHeM baHka 00 n3MeHEeHHN CBOMX PEKBH3HUTOB;

7.13. KnmeHt cornamaercs, 4To noiydeHne KnmenroMm mHdopmanuy o cyeTe M ONepanusx 110 HEMY HMOCPEACTBOM
cepBuca MHTepHeT-baHKMHT OyneT NpaBOMEPHO W IOPUIMYECKH SKBHBAJICHTHO IIOJYYEHHIO COOTBETCTBYIOIINX
JOKYMCHTOB Ha 6yMa)KHOM HOCHUTEJIC, 3aBEPCHHBIX MOAITUCAMUA VY10IHOMOYEHHBIX JIAIY banka 1 oTTHCKOM €ero meuaTu.

CTATHA 8. YBEJIOMJIEHU . UCITOJIb30BAHUE CPEJICTB ONTIEPATUBHOWM CBSI3H

8.1. Bce cooOuieHust, yBEJAOMIICHHUS, JOKYMEHTBI, KOPPECIOHCHIMS W HMHas HHpopMalus (lajiee COBMECTHO -
YBemomiieHus), MpeaycMOTpeHHbIe HacTOSIME OOImUMA Y CIIOBUSMHU M MTOANMCAHHBIMY B 3asBICHUM M UMEIOIIUE
oTHomeHne K Hemy/cuety/Knmenty, nHanpasmstorcss baukom KineHTy ofHHM M3 CIEAYIOMMX CIIOCOO0B: BPYUYaIOTCS
paboraukoMm banka nmuano KnmeHTy mim depe3 KypbepcKylo, WM HMHYIO CIy)KOy IOJ PaclucKy O MOJMYYeHHH, U
OTIIPABIISIOTCS TIO TTOUTE, FIIH Yepe3 KyPhepCKyIo MM HHYIO CIIy)K0Y ¢ YBEZOMIIEHHEM O MOJTy4eHHUH, WITH 6€3 TAKOBOTO,
WIM HampaBJSIOTCS 1o dakcy, Wi Tenerpady, WM SIEKTPOHHOW TOYTE€ C TOATBEPKIACHHEM O TIONYYCHUH,
c(OpPMHUPOBAHHBIM B aBTOMAaTHYECKUM PEXHUME C MTOMOIIHIO COOTBETCTBYIOIIUX MPOTPAMMHO- TEXHUUECKHX CPEJICTB,
Wi foBoasTcs 1o KimenTa nmocpenctBoM pasmerieHus HHPOPMAIMK B CpeCcTBaX MacCcoBOM HHpopMarmu mim oducax
banka, wim myrem omyOnukoBaHWS Ha oQuIMaTbHOM caliTe baHka B ceTHM WHTEpHET, WM IyTeM BHECCHHUS
JIOTIOJTHUTENEHOH HWH(OpPMAalMM B BBINUCKY 10 CYETy, WM cooOmaiorcs KimeHty ycTHO 1o TenedoHy c
UCII0JIb30BaHUEM 00LIEeH TOPOJICKOM MM COTOBOH CBSI3H, C 0(OpMIIEHHEM Telae(OHOrpaMMBbI HJIH O€3 TaKOBOTO, a TAKKE
C 3aIMChI0 pa3roBopa WM 0e3 WM IyTeM HarpasieHus SMS-coobuienuii, Push-yBegomnennii, yepes MoOHIbHBIN
OaHKHHT.

8.2. Bbank yBemomisiercst KimmeHTOM myTeM mepenadr B BaHK MUChMEHHBIX 3asBJICHUI/3aIPOCOB/U3BEIICHUH 1 T.11. IO
anpecy banka, ykazanHOMy B 3asBJICHUH, JTHOO JIMIHO IIPH MOCEUICHNN baHKka;

8.3. B ciyuae m3menenust CTOpOHaAMH CBOETO IIOYTOBOT'O aapeca, HoMmepa tenedona/renedakca, 3JASKTPOHHOTO aapeca,
OHH JIOJIXKHBI 3a071arOBPEMEHHO YBEIOMHUTH 00 3TOM APYT Apyra, OAHAKO HE MO3IHEe YyeM depes 2 (IBa) KajleHIapHbIX
JTHS CO TTHS TAKOTO M3MEHECHMS;
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8.4. B cnyuae otcytcTBHs/HE penocTaBieHus KireHToM HHpOpMaIyy 00 M3MEHEHUH CBOMX KOHTAKTHBIX JaHHBIX,
BCE YBEIOMJICHHs HAINpPaBISIOTCS 110 ITOYTOBOMY/JIEKTPOHHOMY aJapecy WM HoMepy MoOuimbHOro TtenedoHa,
yKa3aHHBIM B 0a3e HaHHBIX baHKa, 1 CAMTAIOTCS aKTyaIbHBIMHU U JOJDKHBIM 00pa3oM HallpaBICHHBIMU/IOCTABICHHBIMH
U NONy4eHHBIMH KiMeHTOM, BHE 3aBUCHMOCTH OT TOTrO, HaXoIurtcs JM KiHMeHT 1o 3TOMy IOYTOBOMY anpecy,
WCIIONB3YET JI HOMEP MOOWMIBHOTO Tene(oHa/aapec MEKTPOHHON MTOUTH WIIH HET.

baHk He HeceT OTBETCTBEHHOCTH 3a JIOObIE YOBITKH, KOTOpPBIE MOXET NMOHeCTH KUIMeHT B CBS3M C OTIPaBKOH
YBEIOMJICHHH C MCIOJIb30BAaHUEM CPEICTB ONCPATUBHON CBSA3M, BKIIIOYAs, HO HE OrpaHHYMBasch, yobITkamu KineHTa,
BOZHHUKIIMMH B pPe3yJbTaTe HENOJIy4eHHs/HECBOCBPEMEHHOTO IIOJNy4eHHs YBenomiieHnid KimeHtom, a Takke B
pe3ynbTaTe HeYIOJTHOMOYEHHOTO JOCTYIIa TPEThHX JIUII K OTIIPABIIsIeMON HH(POPMALIH, BEI3BaHHBIX cOOSIMH B paboTe
CPEICTB ONePaTUBHON CBSI3H, IOCTABIIUKOB YCIIYT, 000PYIOBaHNU, HCIIOIB3YEMOT0 IS IIepeiadl YBeIOMICHUH HIH B
CBSI3M IIPEAOCTABICHHEM KIIMEHTOM HEJIOCTOBEPHBIX CBEJCHUI MPU OTKPBITHH CYETA H/WIIN OOHOBJICHUH €T0 JaHHBIX.

Il. IJIATEXKHBIE KAPTOUKHA
CTATHBA 1. OBIIUE ITOJIOKEHUS

1.1. K oTHOUIEHUsSIM 11O BBITYCKY M 00CITyXuBaHHI0 KapTouek, MOMUMO JIEHCTBYIOIIET0 3aKOHOIATENILCTBA U B YaCTH,
He MNpoTHBOpevale emy, npuMmenstorcss mnpasuna MIIC, mexnayHaponHas OaHKOBCKas NpPakTHKA, IOJUTHKH,
CTaHAAPTHI ¥ Ipoueayps! banka;

1.2. B ciaywyae BO3HHKHOBEHHS INpoTuBopeunii mexay npaBwiamMu MIIC u Hactosmmmvu OOmuMu Y CIOBUSAMH
MPUMEHSIOTCS COOTBeTCTRYomMe mpasuia MIIC;

1.3. B wacTu, He yperynupoBaHHOW HacTOSIMMU OOmMMHU Y CIOBUSIMH, NPUMEHSIOTCS IPABUIIA COOTBETCTBYOLINX
MIIC.

CTATbSI 2. BBIIYCK KAPTOYKM M OCYIIECTBJIEHUE KAPTOUYHBIX OIIEPALIMA C
HCITIOJIb30BAHUEM KAPTOYKHU

2.1. BaHK ocyIIecTBIISeT BHITYCK KapTOUKd B TedeHue 10 (mecsitn) pabounx mHEH ¢ maTel mpeacraBieHus Kimerrtom
B baHK COOTBETCTBYIOIIETO 3asBICHUS U yIIAaThl baHKy BO3HArpa)KaeHUs 3a 00CITy)KUBaHHE KapTOYKU B COOTBETCTBUH
¢ TapuamMu, IpU YCIOBUM HAJIMYHUS TEKYNIEro OAHKOBCKOTO CueTa. YKa3aHHBIA CPOK MOXKET ObITh MpojyieH bankom
1o 45 (copoka msITH) KaJIeHJapHbIX JHEH B ciy4ae, eciii baHk Mpoaiui CpoK MPUHATHS pelieHnst 00 OTKPBITUN WU
OTKa3€ B OTKPBHITHE TEKYIIET0 CYeTa KapTOUYKH MO0 OCHOBAHMSIM, MPEAYCMOTPEHHBIM B HACTOAIUX OOmUX Y CIOBUSIX.
bank moxeT oTkazath KiineHTy B BBIITyCKE KaPTOUKH, HE YBEJAOMHUB €ro 00 3TOM, B ClIydae, €CJId OH 0TKazan Kiuenrty
B OTKPBITUH TEKYIIETO CUeTa KAPTOUKH 10 OCHOBAHUSM, MPEAYCMOTPEHHBIM B HACTOAIUX OOmMX Y CIOBUSIX.

2.1-1. bank, Ha ocHOBaHMM HacTosmux OOMx YcinoBuil U moyueHHOro oT KinMeHTa COOTBETCTBYIOIIETO 3asiBIICHUS U
ymaTel barky Bo3HarpaxkmeHus 3a oociykuBanue Kaproukn, B cootBeTcTBUU ¢ Tapudamu:

1) orkpsiBaet KilneHTY cueT C MIaTe:KHOH KapTOYKOH;

2) Beimyckaer KapTouky, obecnieunBaeT ee obciyxuBanue, a KimeHT ucrnonb3yer KapToduky B COOTBETCTBHH C
HactosmuMu OOImuME Y CIIOBUSIMH U BHYTPEHHIMH HOPMAaTUBHBIMH TOKyMeHTaMu baHka.

2.2. Jlepxatenb KapTOYKH HCIOJB3YeT KAPTOUYKY B IENAX OCYIICCTBICHUS IDIaTeXa MPU MPUOOPETCHHH TOBApOB,
YCIyT, a TaKKe JUIS TOTyYeHUS HATMIHEIX JIeHeT, 0OMeHa BATIOT M IPYTHX OIepalnii, onpeaeneHHsIx baHkoM 1 Ha ero
YCIIOBHSAX, W HE TNPOTHBOPEYANINX JCUCTBYIOMIEMY 3aKOHOAATeNbCTBY PecmyOmukn KazaxcraH B myHKTax
00CITy’)KMBaHUsI OCHAIICHHBIX yKa3aTeIsMH C JIOTOTHIIAMH CHCTEM IUIATeKHBIX KAapTOYCK IS WH(POPMHPOBAHUS
JiepKaTeseld KapToueK O BO3SMOXKHOCTH 00CITy>)KUBaHHS MO0 KAPTOYKE B JAHHOM ITYHKTE.

2.3. Kaprouka He MOJUIEKHUT KCIIONB30BAHUI0O B JIOOBIX HE3aKOHHBIX IIESX BKJIIOYAs, HO HE OTrPaHHYHBASCH,
OCYIIECTBIICHHNEM OC3HANUYHBIX IUIATEXKEH IO OIUIATe TOBApOB W/HIM YCIYT, 3alpelIeHHBIX MECTHBIM
3aKOHOJATEIbCTBOM (3aKOHOIATEIECTBOM CTPaHBI MPEOBIBAHUS), KOTOPOE MOXKET OBITh NMPHUMEHCHO B OTHOUICHHUH
JIeprKaTeNst KapTOUKH.

2.4, KaprouHple ONEpalud ¢ HCIOJb30BAaHMEM KAPTOYKH OCYIIECTBISIFOTCSA ITyTeM COCTAaBICHHS IUIATSKHOTO
JIOKYMEHTa C HCIOJIh30BAHUEM KapTOUYKH WM PEKBH3UTOB KAPTOUYKH IPH MPHOOPETEHUH TOBAPOB U YCIIYT.

2.5. Tlopsimok mepemavyd W MPEIbsIBICHHS IUIATEKHOTO AOKYMEHTA IS €r0 MCIIOJHEHHS OMpPEACIACTCS MpaBHiaMu
CHUCTEMBI IIATSKHBIX KApTOYEK, B KOTOPOW OCYIIECTBJICH IUIATEX, W/WIW JIOTOBOPaMH, 3aKIIFOUEHHBIMH MEXKIY
YYaCTHUKAMH CUCTEMBI TUIATEKHBIX KapTOUEK.

2.6. BamoTHble omepalyi C HCIOJB30BAHHEM KAPTOYKH OCYIISCTBISIOTCS C COOJNIIOJCHHEM TpeOOBaHUM,
OIIpEIeIICHHBIX BaJIOTHBIM 3aKOHOAaTeIbcTBOM PecnyOnmkn KazaxcraH K MpOBEICHUIO BATFOTHBIX OMCPAIIHI.

2.7. Tlnatexu C WCIONB30BAHMEM KapTOUeK Ha Teppuropun PecrnyOnmkm KazaxcTaH OCYIIECTBISIOTCS TOJIBKO B
HAIlMOHANBHON Bamore PecnyOnumku Ka3zaxcTaH 3a  HCKIIOYCHHEM  CIIyYaeB, OIPEICICHHBIX  BaJFOTHBIM
3akoHOJaTenbcTBOM PecnyOnuku Kaszaxcran.

2.8. KimeHnt obecrieunBacT CyMMy JCHET Ha CBOCM TEKYIIEM CUETe, HCOOXOIMMYFO JISi MCIOIHEHUS IUIATEKHOTO
JIOKyMEHTa, COCTAaBJICHHOI'O TP OCYILIECTBICHUN KapTOYHON OMepaliy ¢ UCIOJIb30BaHUEM KapTOUKH.

2.9. CymMMa aBTOpHM3aIlMK UCKIIIOYACTCSA M3 CyMMBI TOCTYMHBIX JeHer KiMeHTa Ha TeKyIIeM cueTe 10 M3BITHS €€ C
TEKYIIEro CYeTa WM [0 MOJYy4YCHHs baHKOM MONTBEPXKICHHS, YTO IUIATEXK HA CYMMY aBTOPH3AlMUd HE OBLI
OCYIIECTBJIEH.

2.10. Bank OJOKHpYET Ha TEKYIIEM CUYCTE JCHBIM Ha CYyMMY aBTOPH3ALUH IO MOJYYCHHS] OT CHCTEMbI TUIATEIKHBIX
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KapTO4eK IUIaTeXHOro JokyMmeHTa, cpokoM 10 30 (Tpuauatn) kaneHIapHbIX AHEH OT JAaThl OCYIIECTBICHHS
aBTOPH3ALHU.

2.11. KnuneHr, 0e3yclIOBHO, PacCUUTHIBACTCsS IO KapTOYHOW OIEpalyH, €CJU J0 €€ OCYLIECTBICHHS HE ObUIO
OCYIIIECTBIICHO OJIOKUPOBaHUE KapTOYKH.

2.12. BaHK 9aCTHYHO/TIOTHOCTHIO OTKA3BIBACT JIEPXKATEI0 KapTOYKH B aBTOPH3AIHMU KapTOUYHOW Omepanvu u (WITH)
MIOJTHOCTBIO OTKa3bIBAECT B PACXOIHOW ONEpalyy MpU HAJOXEHUHM apecTa Ha JEeHbIW, Haxomsmmuecs Ha Cuére c
IUIATEXKHOW KapTOUKOHW B TIpeleNiax yCTAaHOBJICHHOTO pa3Mepa 3allpelleHHs IOJb30BAaHMSA JCHbIaMH, W, WIH TIPH
MIPUOCTAHOBJICHUN PAcXONHBIX omepamuii mo Cuéry ¢ miaTéxHON KapTOUYKOH B COOTBETCTBHH C JEHCTBYIOIINM
3aKOHOZATEIbCTBOM, A0 CHATHS apecTa C JAEHeT, Haxomsmmxcsd Ha Cuére ¢ MIaTé&XHOM KapTodkod M (wnm) mo
BO300HOBJICHHSI pacXOIHBIX omepanuii mo Cuéry C IUIaTeKHOM KapTOYKON WM IO MCIIOJNHEHHs/ OT3bIBA PEUICHUH
TOCYZapCTBEHHBIX OPTaHOB M/WIIM JJOJDKHOCTHBIX JIUII, B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEIHCTBOM.

2.13. 3aocyuiecTBiIeHHE KapTOYHOH onepaiyy, KineHt yninaunBaer baHky Bo3HarpaxaeHue B pa3Mepe 1 [0 CTaBKaMm,
yCTaHOBIJICHHBIM Tapudamu banka. Bo3HarpaxjieHne B3MMaeTcsl B BAIIOTE BEJCHUS TEKYILEro cyeTa IMyTeM MpsSMOro
Je0eTOBaHUs TEKYILEro CUeTa.

2.14. KiueHT HeceT OTBETCTBEHHOCThH 32 HECOOIIIOICHIE BAJTIOTHOTO 3aKOHOAaTeNbCTBAa PecyOnuku Kasaxcran mpu
OCYILECTBIICHIH KapTOYHBIX onepanuii. Jlep:kaTess KapTOUKH NPECTABIACT 10 TpeboBaHHIO baHka moaTBepIKIaronme
JIOKYMEHTBI 110 BaJIFOTHBIM OIepaIusM, OCYIIECTBICHHBIM C HCIIOIb30BaHUEM KapTOukH, B TedeHue 3 (Tpex) pabounx
JTHCH OT JaThl MOJIYYCHUS COOTBETCTBYIOIIETO TPCOOBAHHS.

2.15. Ilpu mpoBeneHUU pacyeToB KOJMYECTBO JHEH B KajeHAapHOM Mecsie npuHuMaercs: paBHbiM 30 (Tpuanarn)
IHSM, B roay - 360 (TpemcTaM miecTUAECATH) THSM.

2.16. lna ocymiecTBIEHHWsS KapTOYHBIX OMNepanuii Jep)kKaTeldb KapTOYKH TPEIBABIIECT KapTOUKy KacCHpY
NpeANpUHAMATENS WIM IyHKTA BBIAYM HAJIWYHBIX JICHET, JIMOO NMPOM3BOAUT ACHCTBUS ¢ OAHKOMAaTOM B PEXHME
CaMo00CITy>)KUBAHUSL.

2.17. BeImycKk MrHOBEHHOH KapTOYKHM ocylecTBisieTcs bankom B paboumii neHp mnomydeHus or KimeHta
COOTBETCTBYIOILETO 3asIBJICHNUS U YIIaThl baHKY BO3HArpax1eHus 3a roJJOBOE 00CIYKHBAaHUE KAPTOYKH B COOTBETCTBUH
¢ tTapudamu banka, mpu ycIoBUM HAJIMYUS TEKYIIEro OaHKOBCKOTO CYETa,

2.18. B kadecTBe DOMOJHUTENHFHON KAPTOUKH K MTHOBCHHON KapTOUKe 10 *kKeJIaHuio KineHTa BbImycKkaeTcs KapTodka
C HAaHECEHHBIMH Ha Hee WICHTU(HKALMOHHBIMU JIJAHHBIMU Jiep)KaTelIst KapTOuKH (paMUIuu 1 UMEHH).

2.19. Bwblnyck BUPTyaJbHOW KapTOYKU Ha IJIACTUKOBOM HOCHTEJIE POU3BOIUTCS K OTJIEIbHOMY TEKYLIEMY CUETY.
2.20. BmImyck BUPTYaJIbHOIM KapTOYKU B JIEKTPOHHOM BHJIE OCYIIECTBISIETCS TOJIBKO B KaYE€CTBE JIOMOTHUTEIBHON K
OCHOBHOH KapTOYKe M Ha OCHOBAHWH paHee npecTaBieHHoro Kiimentom B baHK cOOTBETCTBYIOIIETO 3asBICHUS, IPH
YCIIOBUH HAJIMYUS TEKYIET0 OaHKOBCKOTO CcYeTa.

2.21. BpImycK BUPTYaJIbHOH KapTOYKH B 3JEKTPOHHOM BHJE OcymecTBisieTcss KIMeHTOM caMOCTOSTENbHO depes
KaHaJIbI IPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Beinmyck 1mudpoBOil KapTOYKH OCYLIECTBISIETCS JUCTAHIMOHHBIM CIOCOOOM C HCIOJIb30BAHHUEM CPEJICTB
OuoMeTprueckoil MICHTH(OUKAIWK TP YCTAHOBJICHWM JENOBBIX OTHOmEHMH ¢ Kiwentom, a Tarkke mpH
npenocraBieHnN KIHEHTyY 3J1eKTpOHHBIX OAaHKOBCKUX YCIIYT.

2.21-2. BpINyCcK HMHBECTUIIMOHHON KapTOYKM Ha IUIACTMKOBOM HOCHUTEJE M JUCTAHIMOHHO OCYIIECTBISIETCS K
OTAEIBHOMY TEKYILEMY CUETY C IPUBSA3KOI TEKYILEro cueTa K OajiaHcy OpOKepCcKOro cuera. BBIMycK TOMOIHUTENbHON
KapTOYKH K MHBECTUI[MOHHOHN KapTOYKe NMPeTyCMOTPEH COTIIaCHO YCIOBUAM Npoaykra u Tapudam banka.

2.21-3. BbIIlyCK MHBECTUIIMOHHON KapTOYKM JWUCTAHIMOHHO OCYIIeCTBIseTcss KiMeHTOM caMocTOSTENhHO dYepes
KaHaJIbI IPE0CTABICHHS JaHHOH yCIIyTH.

2.21-4. Tlpu npoBeieHUH PACXOJHON KapTOYHOW ONepanyd MO MHBECTHIIMOHHON KapTOYKe JICHEKHbIE CPEJCTBA B
ABTOMATHYECKOM PEXHUME CIHCHIBAIOTCA C OpOKepckoro cyera uepe3 OaHKOBCKMH cueT KimeHra, Ha OCHOBaHHMH
MOCTOSIHHOTO PacTIOPSDKEHUS OTIIPABUTEIS JICHET.

[Ipu mpoBeneHMH MPHUXOIHON KapTOYHOW omepanuy (NOMOTHEHHE) ACHE)KHBIE CPEICTBA depe3 OAHKOBCKHII cueT
KJIMEHTa B aBTOMaTHYECKOM PEXHMeE NEePEBOIATCS HA OPOKEPCKUI cueT, Ha OCHOBAHHMH MOCTOSHHOTO PacloOpsKEHUS
OTIIPABHUTEIIA JACHET.

B ciyyasix OTCyTCTBHS/OT3bIBa IIOCTOSIHHOTO PacHOPSDKEHUS! OTIPABUTENS JAEHET/ 3aKpBITHA OpPOKEpCKOro cyera
OCYIIECTBIISIETCS] aBTOMAaTHYECKOE OJIOKHPOBaHHE OaHKOBCKOTO cYeTa MHBECTHIMOHHOHN KapTOUKH C MOCIEAYIONIIM
€T'0 3aKPBITUEM COITIACHO BHYTPCHHEMY MTOKYMEHTY, PETTIAaMCHTHPYIOMIEMY ITpaBUJia OTKPBITHA, BEACHUA U 3aKPBITUA
CYETOB (PU3NYECKHX JIHII.

B cnyuae HanoxeHUs apecTa Ha JEHBI'H, B IPe/ieax YCTAaHOBIEHHOIO pa3Mepa 3alpelleHus 0Ib30BaHus eHbIaMH,
Haxomsamuecs Ha Cuére ¢ mIaTexHOH KapTOUKOH, M (WJIM) IPH IPHOCTAaHOBICHNH PACXOAHBIX omnepanuii mo Cuéry c
IUIATEXKHOW KapTOYKOM B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM, IIOCTOSHHOE pacHOpsbKEHHE
OTIPABUTEJIS ICHET He MOXKeET ObITh BaHKOM HCIOIHEHO.

ABTOpU3aIMI KapTOYHBIX omepanuii u (Wwin) pacxogHbie omepanu mo CUETy ¢ IMIaTeXHOW KapTOYkod OyayT He
JocTynHbl KIMeHTy 1o cHAThs apecta ¢ JeHer, Haxojsumxcs Ha Cuére ¢ IaTe)XHOW KapToukod, W (wim) 10
BO300HOBJICHHSI pACXOHBIX omnepanuii o CU€Ty ¢ TaTéXHONU KapTOIKOM.

2.21-5. BeIycK MyJIbTUBATIOTHOW KapTOYKH OCYLIECTBISACTCS OJHOBPEMEHHO B IITH BAJIIOTaX — TEHre (OCHOBHAS
Baimora Begenus kourpakrta (KZT), nomnaper CIHA (USD), espo (EUR), poccuiickue py6an (RUB) u kuraiickue
1oaun (CNY).

[IpemycMOTpeH BBITYCK JOMOJHUTEIBHON MYJIbTUBAIIOTHOW KapTOUYKH, MpHUBsA3aHHONW K CUeTy ¢ IUIaTeXHOU
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KapTOYKOM C OCHOBHOM BAJIFOTOM BEIEHUS KOHTPAKTA.

2.21-6. I1o MyJIPTHBANIOTHONW KapTOYKe, NPUBA3aHHOW OJHOBpeMeHHO K maTH CueraMm C IUIaTE)KHOW KapTOYKOH B
pasHBIX BaJIOTaX, IPH YCIOBHM HaIW4uMsi HeoOxommmond cymMmbel Ha Cuere ¢ IDIaTeXKHOM KapTOYKOHW B
COOTBETCTBYIOIIEH BaJIIOTE KApTOYHOM Olepalnyy, MOMEHTaJIbHO Oe3 KOHBEpTAallMW CIHCBIBAETCS CyMMa B BaJllOTE
MIPOU3BEICHHON KapTOUHOH ONepariy.

2.21-7. Ilpn HeTOCTaTOYHOCTH WM OTCYTCTBHH JICHET Ha MyJIbTUBAIIOTHOM KAPTOUKE IS CITUCAHUS CyMMEI B BATIOTE
KapTOYHOM omeparuy, HeJocTaromas cyMMa nepexpeisaercst co Cyera ¢ MmiaTeXHOM KapTOUKOil B Ipyroi Bamore ¢
OJTHOBPEMECHHOW KOHBEpTAllMeHl B BANIOTY NPOM3BEICHHONH KAPTOYHOHW OIEeparmuy Mo Kypcy OOMEHa BalioT,
yCTaHOBIIEHHOMY BaHKOM Ha JaTy MOCTYIUIeHUs (MHAHCOBOTO NOKyMeHTa. [Ipyu 3TOM, MPHOPUTETHOCT CIIICAaHUS B
BaJIIOTE CUETOB YCTaHOBJICHA CJICAYIOLINM 00pa3oM:

KZT —- USD —- EUR — RUB — CNY;

USD —» KZT -EUR — RUB — CNY;

EUR — KZT — USD — RUB — CNY;

RUB — KZT — USD — EUR — CNY;

CNY — KZT — USD — EUR — RUB.

B cinyyae Bo3BpaTa CyMMbl NPOU3BEACHHOW KapTOYHOW OIepanuy MO MYJbTUBAIIOTHOW KapTOYKe, HEJOCTarollas
CyMMa, CIIFICaHHasl B APYTOX BAIIIOTE, 3a4uciisieTcs Ha TOT CUeT ¢ IIIaTeXKHOM KapTOYKOH, ¢ KOTOPOH OBLT IIPOU3BEICHO
CIIMCaHUE HEIOCTAIOUIEN CyMMBI, C OJJHOBPEMEHHON KOHBepTanuei B BamoTy Cyera C IIaTeKHOM KapTOYKOHM Mo
Kypcy oOMeHa BaJIlOT, yCTaHOBJICHHOMY baHKOM Ha Jaty Bo3BpaTa.

B ciydyae HecoBmaieHusl BAJIFOTBI KAPTOYHOM ONepaluy HU C OAHOM U3 BAIIOT MYJIbTHUBAIIOTHON KapTOUKH, CYMMa
KapTOYHOM omepaliiu cruckiBaeTcs co Cuera ¢ miatexHoi kaproukoii B USD. Ipu 3ToM, pHOPUTETHOCTH CITHCAHUS
B BaJIIOTE YCTaHOBJICHA CJIEAYIOIUM 00pa3oM:

Bajr0Ta KaprouHoi oneparnuu USD — KZT — EUR — RUB — CNY.

ITpu nepeBopax mexy CueTaMu ¢ IIIATEKHOW KAPTOUKOH KOHBEPTALUSI OCYLIECTBISIETCS 10 KypCy OOMeHa BaJIFOTHI,
yCTaHOBJICHHOMY baHKOM 151 Oe3HaJIMYHBIX OIepalyil HA MOMEHT IepPeBO/Ia.

[Ipu nonosHeHUH MYJIBTUBATIIOTHOMN KapTOUKHU JAEHE)KHBIE CPECTBA 3a4UCIII0TCA HAa CUeT ¢ IUIaTeKHONW KapTOUKOi
COOTBETCTBYIOIIIEH BAIIIOTE B3HOCA.

B cnydae momnoiHeHHs MYJIbTHBAIIOTHON KapTOYKW B BaNfOTE, OTJIMYHON OT OCHOBHOW BanioThl BejeHus Cuera c
miatexxuoit kaproukoir (KZT/USD/EUR/RUB/CNY), 3auucieHde JeHEr NPOU3BOIUTCS TOCIE KOHBEPTAIMU B
OCHOBHYIO BAIIIOTY BeeHUs CueTa ¢ TUIaTe:)KHOW KapTOYKOH 0 Kypcy 0OMeHa BaFOTHL, YCTaHOBICHHOMY baHkoM Ha
JIaTy MOCTYIUICHUS (PUHAHCOBOTO JTOKYMEHTA.

2.21-8. TlpoBesneHne pacXOAHBIX KapTOYHBIX orepanuidi 1mo kapre FreePay c menbio mpoBeleHHs IIIaTexel IO
MOTAIICHUIO MHUKPOKpEINTa/ pacCpouky/ 3aiiMa ocymiecTBisieTcss baHkoM B aBTOMatmdeckoM pexxume. [Ipu stom,
IUTaTe)XKH CHHCHIBAIOTCS Yepe3 CUeT C IUIATE)KHOM KapTOYKOH KIHMEHTa, HA OCHOBAHMM ITOCTOSIHHOTO PAaCIOpPSKEHUS
OTIIPABUTEINS JCHET.

B ciaygasx oTCyTCTBHSI/ OT3BIBA IOCTOSIHHOTO PACIIOPSDKEHUS OTIPABUTENS ICHET OCYIIECTBIISICTCS aBTOMAaTHIECKOE
OnokupoBaHue KapThl FreePay, ¢ mocieayronmm 3akpbITHEM OaHKOBCKOT'O CUETa COTJIACHO BHYTPEHHEMY JIOKYMEHTY,
peTIaMEHTHPYIOMIEMY OTKPBITHE, BEICHIE U 3aKPBITHE CUETOB (DM3MIECKUX JTUII.

2.21-9. Brimyck AeTCKOW KapTOYKH B AIEKTPOHHOM BHJE OO0 Ha IUIACTHKOBOM HOCHTEIE OCYIIECTBISIETCS TOJIBKO B
KadecTBE JOTIOJIHUTESIbHOM KapTOYKHU K OCHOBHOM KapTouke PoauTtesns u Ha OCHOBaHUM IIpejicTaBieHHOro Pogurtenem
B baHK COOTBETCTBYIOLIETO 3aBICHUS.

2.21-10. Tlpu HanmoXXEHWUH apecTa Ha [eHbIM, HaxXOASALIMecss Ha TEKyIleM cdeTe KapTodyku Pojureins, wiu
MIPUOCTAHOBIICHUH PACXOIHBIX OTIEpPAIi IO TEKYIIEMY CUETY B COOTBETCTBHHU C ACHCTBYIONINM 3aKOHOAATEIbCTBOM
Pecnry6immku Kazaxcran — orpanndenust OyyT feiictBoBaTh U 1o JleTcKoi KapTouke.

2.21-11. TIpu OTKPBITHH IETCKOM KapTOuKH, PouTes peiocTaBisieT COBMECTHBII JOCTyN JI0BEpUTEIbHOMY JIHILY
JUTSL COBMECTHOTO YIPABJICHUS NETCKON KapTOuku PeOeHKka B MOOMIIEHOM OaHKHHTE.

2.21-12. Ponutelib caMOCTOSITENBHO YCTAHABIUBAET JOCTYITHBIC IOMIOJHUTENILHBIC BAIOTHI 110 JIeTCKON KapToukKe;
2.21-13. Poautens ycTaHaBIMBacT B MOOMJIBHOM OaHKHHIE Ha CBOC YCMOTpeHHE 10 JIeTCKOW KapTouke
JIUMHT/OTPAaHUYCHUE TI0 CyMME Ha PAcXOJHBIC OIEPAlUK Yepe3 Kacchl/ OaHKOMATHI/TePMHHAIBI U TIEPEBOTHEIC, a
TaKXXe Ha IUIATeXXHU B HHTEPHETE;

2.21-14. Ponmutens CaMOCTOSTEIHHO YCTAaHABIMBAECT OTPAHUYCHUS COBMECTHOTO JIOCTYIA JJIS TPEIOCTABICHUS
JloBepuTesbHOMY JIMILY.

2.21-15. PoauTens Kak OCHOBHOHM JepiKaTelb KapTOYKH KOHTPOJIMPYET M HECET MEPCOHAIBHYI0 W (hUHAHCOBYIO
OTBETCTBEHHOCTb 3!

. TIPEIOCTaBIICHIE JOBEPUTEIEHOMY JIHITy COBMECTHOTO JOCTYIIA;
. MOITOJTHCHHE JICHSKHBIX CPEIICTB IOBEPUTEIBHBIM JIUIIOM HA KapTOYKy peOCHKa;
. TIOTIONTHEHHUS, TUIATEKH U TIEPEBOIBI ICHE)KHBIX CPENICTB, OCYIIECTBIIEMBIE PEOCHKOM;

2.21-16. JloBepuTenapHOE JHMIO C MOJNUCAHAEM COOTBETCTBYIONIETO 3asBICHHS TMPUHAMAET YCJIOBHS,
MpeAyCMOTpEHHbIe B HACTOSIIIX OOmMxX Y CIOBUsX.

2.22. BaHK BbIIACT U3rOTOBICHHYIO KApPTOUKY:

1)  HemoCcpeACTBEHHO JIEePKATEIIO KapTOUKH;

2) WM JOBEPEHHOMY JIHIy JepaTelsi KapTOYKH, JCHCTBYIONIEMY Ha OCHOBAaHHMH BBIJAHHOW JepKarelieM
KapTOYKH HOTAPHUAIIBHO 3aBePEHHOM IOBEPECHHOCTH;
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3) WM OTBETCTBEHHOMY pPabOTHHKY OpraHM3alliM, ICHCTBYIOLIEMY HAa OCHOBaHWHM JOoBepeHHOcTH KitneHTa,
SIBJISIFOLIETOCS] paOOTHUKOM OpraHM3alliK, 3aBePEHHO MONCHI0 PYKOBOIUTEINS U NIeYaThi0 OPraHnu3alyy;

4) WM YNOJHOMOYCHHOMY IHIly, YKa3aHHOMY OEp)KaTelieM KapTOYKH B 3asBICHHM Ha OTKPBITHE CYETa, C
yKa3aHUeM KoJia MOJTBEP)KICHUS, HAIPAaBICHHOT0 baHKOM yIOJHOMOYEHHOMY JIHUIly 1O HOMepy Tenepona SMS-
COOOILIEHHUEM.

5)  Jlerckas KapTOYKa, BBIAACTCSA POMUTEINO WM JOBEPECHHOMY JIHILy PoauTens, IeHCTBYIOIIEMY Ha OCHOBaHUH
BbIJJaHHON PonuTeseM HOTapualbHO 3aBEPEHHOI JOBEPEHHOCTH.

2.23. Tlpm mody4eHHH KapTOUKH JAep)KaTellb KapTOUYKH WM €r0 JOBEpEeHHOE JIMIO, FUIM OTBETCTBCHHBIM PaOOTHHK
OpTaHM3aIMY PacIIChIBACTCA Ha JOKyMEHTe baHKa, CBUIETEIbCTBYIOMEM O €€ IOoMydeHUH. [IpH MoTydYeHNH KapTOIKH
YTIOJTHOMOYEHHBIM JIMIIOM, IIPEIOCTaBICHNAE YIIOJTHOMOUYSHHBIM JHIIOM baHKy KoJa MOATBEp KICHUS, HAIIPaBICHHOTO
Bankom ymomHOMOYEHHOMY JIUITY 110 HOMepY TenedoHa SMS-coolmieHneM, CBHACTEIBCTBYET O OITYICHHUHN KapTOUKH.
2.24. Jlepxartenb KapTOYKH TAKXKe PACIHCHIBACTCS Ha CIICIUANFHON MaHENTW Uil oOpas3ia MONHCH Ha 00OpOTHON
cTopoHe KapToukd. OTCYTCTBHE MM HECOOTBETCTBHE MNOANUCH HAa KapTOYKE ITOAMKCH Jep)KaTelsl KapTOYKH Ha
TOPTOBOM 4Y€KE SBIAETCS 3aKOHHBIM OCHOBaHMEM JUIS OTKa3a B MPHEME KapTOUKH K OOCIY)KMBAaHHIO W H3BATHIO
KapTO4YKU U3 06pameH1/I;1 663 KaKI/IX-J'II/I6O KOMIICHCAIIMOHHBIX BBIIJIAT CO CTOPOHBI banka uau cucTeMbl IJIATEXKHBIX
KapTOYeK.

2.24-1. Tlpu mnony4yeHHHM KapTOYKH YIOJHOMOUYCHHBIM JIMLIOM Jep)KaTelb KapTOYKHd MJaeT CBOE COIJIacue
YIOJHOMOYEHHOMY JIMIly Ha PaclpOCTPaHEHHE U pasIiiallieHne WH(GOPMAIMK B OTHOIIECHUN KapTOUYKH. Jlepxarens
KapTOYKH O3HAKOMJICH W COTJIACEH C MOPSIKOM BbIAauW BaHKOM KapTOYKHM Ha (HU3MYECKOM HOcHUTeNe (TIaCTHKA)
YIOJIHOMOYCHHOMY JIMIly, @ UMEHHO C TEM, YTO BblJada KapTOYKHU OCYIIECTBJIACTCA bankom mocnie TNOJIyUCHUA
BaHKOM OT yNOJHOMOYCHHOTO JHIa KOAA MOJTBEPKICHUS, HAIIPABICHHOT0 BaHKOM yIIOJTHOMOYEHHOMY JIHILY 10
HOMepy TenedoHa SMS-coolmeHneM.

2.25. B ciyuae HesIBKM JieprKaTelisi KapToukH B baHk 1 nmosryyeHus: KapTouku B cpok Oosee 6 (Illectr) kaneHaapHbIX
MECALCB CO IHA NMPEAOCTABJICHN A 3ad4BJICHNA Ha MMOJTYUCHUC KapTOYKH, bank OCYIIECTBJIACT aHHYJIMPOBAHUC KAPTOUKH.
I[Tpu 3TOoM KOoMHuccus banka 3a BbITyck 1 00ciTy)xuBanne KapTouku He BO3BpalaeTcsl.

CTATHS 3. TEXHUUYECKHWI OBEPJIPADT

3.1. JMomymennslii KnueHToMm/nmepkaTeneM KapTOUKH TEXHHUYECKMH OBepApadT IOUICKUT HEMEAJICHHOMY
noramexuro Kimmenrom.

3.2. B cnyuae monyuienust Knmenrom texHudeckoro osepapadra bank ocyriecTBisier GI0KHpOBaHUE KapTOUKU B
COOTBETCTBHUH C HACTOSAINUMHI OOIIMMH YCIOBUSAMH U [0 UCTEUESHUIO 7 (CEMb) KaJIGHAAPHBIX AHEH OT 1aThl JOMyICHHUS
TeXHUYECKOro oBepzapadra Hauuciser mrpad (MeHI0) 32 HECBOEBPEMEHHBI Bo3BpaT KilMEHTOM HMCHOJB30BaHHOTO
TexHU4Yeckoro oBepapadra B coorBerctBUM ¢ Tapudamu banka. Kaxnwiit cinywaih gonymenus KiueHTom
TEXHHYECKOTO OBepApadTa CUHTACTCS CYIIECTBEHHBIM HApYIICHHEM YCIOBHIl OOCITy>KHBaHHMS KapTOYKH U MOXKET
NPUBECTH K €ro pactopxeHuto bankom. KimeHT 00s3yeTcs HE JOmycKaTh TEXHHMYECKHH oBepIpadT, KOHTPOIUPYS
pacxonoBanue J[epxkarensimu KapTodek neHer mo TeKylleMy CUETy M Y4YUThIBas cymMMy Komuccuu baHka mnpu
cosepieHnH KapTouHbIx onepamuil.

3.3. C momeHTa oOpa3zoBaHus M000# 3anomkenHocTH Kimenra nepex baHkoM aeHbry, moctynaromume Ha TEKyIIHH
CUeT, HalpaBIIIOTCS Ha TIOTAIeHHEe OOIEeH CyMMBI 3aJOJDKEHHOCTH Ha TEKYIYIO JIaTy 3a UCKIIIOUCHHEM aJMEHTOB,
MOCOOMH, COIMAJIBHBIX BBHIIUIAT M E€JMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT ISl YIyUIICHHS JXMJIMIIHBIX YCJIOBHH,
KOTOpBIE UMEIOTCS Ha CHIENUAIbHBIX OAHKOBCKHUX CUETaX.

3.4. B cmyuae HenoctarouHocTH jgeHer Ha Cuere/Cuere ¢ IUIATEXKHOW KAPTOYKOW B BAIIOTE, C KOTOPOW ITOIICHKHT
CIHCaHUEe 33/I0JDKEHHOCTH 110 TEXHHYeCKoMY oBepapadTy, baHk BnpaBe KOHBEpTHPOBAaTh HEOOXOANMBIA SKBUBAJICHT
CYMMBI 33/10JKeHHOCTH co Cueta/CueTa ¢ miuaTéXHOH KapTOUKOil B APYTOH BaIIOTE, M CIIFICATh CYMMY 3a/I0JKEHHOCTH.
KonBepramms npousBoauTcs 1Mo PEIHOYHOMY Kypcy 0OMeHa BaIfOTHI.

3.5. B cayuyae, eciiu cymma Ha Cuete/CueTe ¢ IUIATE)KHOW KapTOYKOM HEAOCTATOYHA IS TIOTANICHHS 3a0/DKEHHOCTH
[0 TeXHW4YecKoMy oBeprpadry, baHk BIpaBe mo COOCTBEHHOMY YCMOTPEHHMIO B3BICKMBATH CYMMBI 33JJ0JDKEHHOCTH
Knuenta B coorBeTcTBHH € J[efCTBYIOINM 3aKOHOIATEIHCTBOM, B TOM YHCIIE ITyTeM OECCIIOPHOTO CIIMCaHHS CYMMBI
3aJI0JDKEHHOCTH ¢ J00bIXx CueroB KimeHTa, OTKPBITHIX B JIOOBIX 0aHKax, 3a MCKIIOYEHHEM ITOCOOMI M COIMATBHBIX
BBIIIJIAT, €AMHOBPEMECHHBIX ITEHCHOHHBIX BBIIUIAT JJIS YIYYIICHUS SKUJIMIIHBIX YCIOBHH, KOTOpPBIE HMEIOTCA Ha
CHenHanbHBIX OAHKOBCKHX CUETaX.

CTATHA 4. IPABUJIA TTOJIB30BAHUSA KAPTOYKOM

4.1. Tlopsinok BbIAa4uu u xpanenusi Kaproukn

4.1.1. TIpu momyuenun Kaprouku Jlepkarenb KapTOUKH 00sS3aH paclrcaThCs B CIIEIHAIBHO MPETYCMOTPEHHOM IS
3TOTO T0JIe Ha 000pOTHOM cTopoHe KapToukw;

4.1.2. Tlo xenanuro Kiuenra mo cyety MoxxeT ObITh BhImylieHa Jlomonnurensras Kaprouka, odopmiicHHAS Ha UM
J000T0 JKIa, YKa3aHHOro KIIMEHTOM B COOTBETCTBYIONIEM 3asBICHUU (IIPH YCIOBHHU MPEIOCTABICHUS TAKUM JIUIIOM
BCEX JIOKYMEHTOB, IIPEyCMOTPECHHBIX HACTOSIIUMHU OOIMME Y CIIOBUSMH, U B CIIy4ae, €CIIU BBITYCK [IOMOTHUTENBHOM’
KapTOYKH YKa3aHHOMY JIUIY HE IPOTUBOpeYHUT [leiicTBYOIIEMY 3aKOHOIATEILCTBY, BHYTPEHHUM JOKyMeHTaMm baHka);
4.13. KiMeHT KOHTPOIUPYET W HECET IOJHYI (PUHAHCOBYIO OTBETCTBEHHOCTh 3a PAaCXOIBl JepiKaTelcH
JIOTIOJTHUTEIBHBIX KAPTOUYCK, OCYIIECTBICHHBIX C UCIOJIb30BAHHEM JOMOTHHUTEIBHBIX KAPTOYCK;

4.1.4. Tlepemaua KapToukm TpeThMM JHIIaM B TIOJNB30BaHHE MM B KadecTBe 3ajora 3ampermaercs. Kaproudka,
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NpeIbsBICHHAS HEYIOJTHOMOYEHHBIM JIULIOM, ITOJUISKUT H3BSATHIO;

4.1.5. Ha obopotHoii ctopone Kaprouku (3a uckimrouennem Bupryansnoit Kaproukn) pa3mernieHa MarHaTHasI 1ojioca

C 3aKOJMPOBAHHOW Ha Hel mHPopmanmeir. He momyckaercs Bo3aelictBusa Ha KapTouky m0OBIX HEOIArOMpHATHBIX

(hakTOpOB, KOTOPBIE MOTYT IIOBPEANTH 3aIIMCh HA HOCUTEIE HH(DOPMALIMH U, KaK CJIEICTBUE, TPUBECTH K HEBO3MOXKHOCTH

npoBenenust KapTouHsix onepanuii ¢ ucrnons3oBanreM Kaprouku. IIpuMepoM Takux HeOIaronpUsTHBIX (aKTOPOB

MOTYT OBITH JIEKTPOMAarHUTHBIE MMOJISI (HaXOXJIEHWE BOJIM3M C HAMarHWYEHHBIMHM WM COJEpPIKAIlMMH MarHUTHI

npeaMeTaMu), MEXaHUYeCKHe IMOBPEXIeHUs (IIapaliHbl, 3arpsi3HEHUs, MEperpeB, MpsSMOE IONaJaHie COJIHEYHBIX

Iydei) uapyroe;

4.1.6. Ha nuueBoil cTOpoHEe KapTOYKM pa3MelleHa HHTerpajbHas MHKpPOCXeMa C 3aKOJUPOBAaHHOW Ha Hei

undopmanuei. HTErpanbHas MEKpocxeMa He NOAJaeTCs BO3ACHCTBUIO AIIEKTPOMArHUTHBIX MOJIEH ¥ aTMOC(EPHBIM

BIIASTHUSIM;

4.1.7. BaHK He HeceT OTBETCTBEHHOCTbH 3a IOBPEXICHMS, IPUYMHEHHBIE KapTOUYKE B PE3yJbTaTe HCIIOJIB30BaHUS B

0OaHKOMAaTax M IPYrux 3JIEKTPOHHO-MEXaHWYECKUX YCTPOICTBAX;

4.1.8. BuptyansHas Kaprouka orimuaercs or npyrux Kaprouek: mo ¢opme, He mmeer romorpammbl CHCTEMBI

TUIATEXKHBIX KapTOYeK, a TakKe MaHenu ajist moxnucu Jlepkarens KapToyky, MarHUTHOW HOJIOCH M MHTErPaJIbHOM

MHKPOCXEMBI;

4.1.9. [epxarenp KapTouku oOs3aH OOCCIIEUWTh Ha[UIekKallee XpaHeHHe KapTouknm B MecTaX W CIIOCOOOM,

MCKITIOYAIOIUMH BO3MOYKHOCTh HECAaHKLIMOHMPOBAHHOTO JI0CTYIIa/MCIIONB30BAHNUS €€ TPETHHMH JIHLIAMH;

4.1.10. [Hepsxarens KapTOYKH MPUHUMACT Ha ce0s BCE PUCKH, CBSI3aHHBIC C UCTIONIB30BaHHEeM KapTouku, B TOM 4Hcie

B CBSI3M C HECAHKIMOHMPOBAHHBIM JOCTYIIOM/HCIIONIB30BaHMEM TpeThux sl K Kaprouke, w/mim mH(bOpMammy,

cozeprkamelicss B Beimucke, w/wim MHOW WHGOPMaIMN/KOPPECTIOHACHINN, NpeAHa3sHa4eHHOH ast JleprkaTens

KapTOYKH;

4.1.11. Kaprouxa siBisiercst coOcTBeHHOCThIO banka n Beimaercs [epkarento Kaprouku, JeHCTByIOEMYy B KauecTBE

YIIOJTHOMOYEHHOTO0 TpesicTaBuTemst KineHTta, ToIbKO Kak CPEeICTBO A0CTyIA K IEHbIaM Ha TEKYIIEM CUeTe.

4.2. TIMH-xox

4.2.1. Bmecre ¢ Kaproukoii bank Bbyiaer [TMH-konBept nmmbo ortmpasiser I[TMH - kox mo SMS Ha HOMep
TesieOHa, YKa3aHHBINA B 3asBICHUM:

1) HemocpenCTBEHHO JepIKaTelto KapTOUKH;

2) WM JOBEPEHHOMY JIMIy JAepiKaTelsl KapTO4KH, ACHCTBYIOLIEMY Ha OCHOBAHMM BBIJIAHHOM JepiKaTelleM
KapTOUKH HOTAPUAJILHO 3aBEPEHHOMN JJOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY DPAaOOTHHUKY OpraHM3alluy, JCWCTBYIOIIEMY Ha OCHOBaHHMHM JoBepeHHOCTH KimeHra,

SBIISIOIIETOCsl paOOTHUKOM OpraHM3allH, 3aBEPEHHON MOIHUCHI0 PYKOBOAUTEINS U I€YaThI0 OPraHU3alliy,

win [epxarens kaprouku moiydaer [IMH-xom Ha cotoBwiii Tenedorn SMS-coobiienuem. JlepxaTeno KapTOUKH
peKoMeHayeTcs cpasy npu noiydeHuu BckpbiTh [IMH-konBepT, 3anomuuts [IMH-k0on 1 yHuuTO)MTH [IMH-KOHBEPT.
4.2.3. Tlpn nonyuyenun [IMH-koHBepTa nepkaTeib KapTOYKM WIM €ro JOBEPEHHOE JIMIO WIM OTBETCTBEHHBIN
pabOTHHK OpraHM3aIy pacluChIBaeTCsS Ha JOKyMeHTe baHka, CBUIETEIbCTBYIOIIEM O €ro MOTyUeHHH.

4.2.4. TINH-xon He u3BeCTeH paboTHHMKaM baHka W HE MOUICKHT PA3IJIALICHUI0 W/HIK Tepenade JepiKaTesieM
KapTOYKM TPEThHM JHuaM. Jlepxarens kapTouku obOecrieunBaeT cexpeTHocTh 1IMTH-kona B TedeHne BCero BpeMeHH
UCIIOJIb30BaHMsI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKU MOXKET 110 CBOEMY YCMOTPEHHUIO U3MeHHTH fercTBytomuii [IMH-kon nocpencreom
6ankomara banka u B cucreme JIbO Ha HOBBIN yeThipex3Haunblii [IMH-koa, npu ycinoBuu npepocTaBieHnst JaHHOK
ycinyrn bankom. PexkomeHayeTcst mpuaep KuBaThCsl yKa3aHHBIX HYDKE NMpaBwil aiist obecrieueHus cexpernoctu I[THMH-
Koja:

1) ecnu [TNMH-kox 3anucan rae-nmubo JepkareieM KapTOUKH, TO CIELyeT XpaHuTh KapTouky u 3aKch pa3aeiibHo;

2) He TMO3BOJIATH KOMY-ITH0O BHUIETh HAOUpPAaEMyI0 Ha KJIAaBHAType JICKTPOHHOTO yCTpoiicTBa KomGuHanuio udp [TMH-
KOJa;

3) npu M3MEHEHHH TI0 CBOEMY YCMOTpeHuro neiictByroiiero ITMH-koqa Ha HOBBIM, HE HCIOJIB30BaTh KOMOHHAIWH,
COCTOSIIIINE W3 TOBTOPSIOMMXCs (Hampumep, 7777) wim mocienoBaTteabHo uaymux (Hampumep, 1234) mudp, a taxke
COCTOSIIIME U3 IU(P NATHl POXKICHUS JeprKaTels KapTOUKH;

4.2.6. Tlpu nabope [TMH-koxa 1udpbl Ha AKCILIEE ANEKTPOHHBIX YCTPOHCTB BHICBEUMBAIOTCS B BUIE YCIOBHBIX 3HAKOB.
Baxno He nomyckath ommbok npu Hadope INIMH-kona. B cirywae, ecim Tpu pasa moapsia (¢ r0ObIM BpeMEHHBIM
MPOMEKYTKOM, TIPH TIONB30BAaHUH OJHUM WM Pa3HBIMHU 3JIEKTPOHHBIMH YCTPOWCTBaMM) HaOWpajcs HENpaBHUIbHBII
[INH- xox, To B ciydyae IOMyIIeHUS 4eTBepToil ommOku noapsan bank Oiokupyer Kaprouky. KnmeHT moHuMaer u
coryanaercs ¢ TeM, 4to ero Kaprouka MoxxeT ObITh 3a/1epxana bankomarom mim Mosket 66Tk u3bsita [1TC nnm [1BH
10 BBISICHEHUS MIPUYUH BBOJA HenpaBwibHOTO BBoJa [IMH-Kko0x43;

4.2.7. Bce omepanuu, MpoM3BOANMBIC C WCIIOJIb30BAHHEM 3JIEKTPOHHBIX YCTPOWCTB W IOJATBEp)KIaeMble HaOOpOM
IINH- xoxa, paccmarpuatorcss CTOpoHaAMHU Kak COBepIIEHHbIE [lepakaTeneM KapTOUuKy;

4.2.8. B ciyuae, eciu [IMH-ko1 6611 3206IT JlepikaTesieM KapTOUKH, OH TOJDKEH 00paTUThCS B BaHK IS IepeBhIycKa
KapToukH ¢ nonydeHueM Hosoro [TMH-kxona;

4.3. Hoan3zoBanue Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupoB [ITC, He OCyIIECTBUBIINX WIN JIOITYCTHBLIMX OIIHOKH
IpH npoBesieHnn KapTouHbIx onepanuii, B 4aCTHOCTH, €CIIM KaCCUPOM He OcyIIecTBIIeHa uaeHTuduKaus lepsxaress
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KapTOYKH ¥ CBEpKa €ro MOJIHMCH Ha TOProBOM YeKe ¢ MOJNHCHhI0 Ha KapTouke n/Wim JOKyMEHTE, YAOCTOBEPSIOLIEM
JINYHOCTB;

4.3.2. JIna nposenenns Kaprounsix onepamuit lepxarens kaprouku npenbasisier Kaprouky kaccupy I1TC wumu [1BH,
100 TPOM3BOJNT ACHCTBUS ¢ MOMOIIBI0 baHKOMara B pexuMe caMooOCTy KUBaHHMs, 1100 ocymiecTisieT KapTounsie
oIepaluy UHBIM CIIOCOOOM C MCHOJIb30BaHUEM peKBU3UTOB Kaprouky;

4.3.3. Kaccup BmpaBe morpeboBarh y JlepkaTenst KapTO4KH HOKYMEHT, YIOCTOBEPSIOIIUHA ero JMYHOCTh. [lpm
OTCYTCTBUM JJOKYMEHTa KacCHUp BIpaBe OTKa3aTh JlepikaTelto KapTOuKU B IPOBEICHUU ONEepallly;

4.3.4. Kaccup, npunse Kaprouky, ninst ABropusannu KaproyHoii onepanuy HanpasisieT 3anpoc B baHk ¢ momomnisro
POS- tepmunana. Kaccup mnomemaer Kaprtouky B cumThiBatomee ycrpoiictBo POS-tepmunana, Habupaer Ha
KJIaBHaType cymmy omneparuu. Kaccup MoxeT npeanoxuts Jlepxarento KapTO4KU MOATBEPAUTH ONEPALUIO IIyTeM
Habopa [TMH-kona Ha crennanpHO# KiaBuaType. 3amnpoc mnocrynaer B baHk 1o kaHanam onepaTtuBHOW cBsi3u. [Ipu
JIOCTAaTOYHOCTH JICHET Ha c4ere U Habope nmpaBmwibHOT0 [IMH-K0Ma (B cimydae, ecnu Habop [TMH-koma ocymmecTBswics
JepxkaTteneM KapTOYKH) pacledaTblBacTCs 4YeK B [BYX 3K3EMIUIIPAX, MOATBEPKAAIOIINI COBEPIICHHE OIEpPAIHH.
Kaccup Bpyuaer [lepkaTenro KapTOUKH OJMH 3K3EMIUIIp dYeka. IIpy MpOBENEHUHM aBTOpU3AIMM OECKOHTAKTHBIM
crocoOoM, 3arpoc NMUH-Koja 1 noanucu Kaccupom ommoHa bHbIN. JlepKaTenb KapTOYKH IPOBEPSET MPABUIBHOCTD
JAHHBIX, YKAa3aHHBIX B YeKe. B 3aBUCHMOCTHM OT NMPUHITOW TEXHOJIOTHH, PACIEYATAHHBIH YEK MOJKET 3aBEPATHCS
noanucaMu Jleprkatenst KapTOUKU U KacCHpa,

4.3.5. Ha6op mpaBuibnoro IIMH-koma w/wim mommuchk OoT uMeHH JlepikaTenss KapTOYKA HAa YEKaX SBISIOTCS
nopy4enueMm Jlepxarens kaprouku Ha u3batue Jlener co Cuera;

4.3.6. Kaccup BmpaBe ynepxuBarth KapTouky 10 BBUICHEHHS OOCTOSITEIBCTB, MPEIyCMOTPEHHBIX HACTOSIIHMHE
OO0umMu YCIOBUSAMH U B CiIydyae BO3HHUKHOBEHHUS IIOJO3PECHUII B OTHOIICHWH KIHEHTAa WIM MPOBOJUMBIX HM
onepaiuil coriacHo

BHYTPEHHUM HOPMaTHBHBIM JOKyMeHTaM baHka;

4.3.7. Hacrosimum bank n KnueHT cornamarorcsi, 4to oruiata cyetoB o KapTodHsIM onepauusiM, Mpou3BeICHHBIM
JepxareneM KapTOYKH, IPOU3BOIUTCS TIOCPEICTBOM OeCCOpHOTo n3bsaTHsa bankom co Cuera Kinenra HeoOxoquMoit
CYMMBI Ha OCHOBaHMH Hactosmux OOmmx YcioBuil m 6e3 Kakoro-iubo IOMOTHWUTENbHOrO cornacus Kimenra, 3a
HCKITIOUEHHEM NTOCOOMH M COLMANbHbIX BBIIIIAT, KOTOPhIE HMEIOTCS HA CIICIIMAIBHBIX OAHKOBCKUX CUETaX;

4.3.8. Jlepxarenb KapTOUKHU B IIOJIHOM 00bEME HECET OTBETCTBEHHOCTH 33 00eCIeYeHNe COXpaHHOCTH cBoel KapToukwy,
a Take KoH(puAeHIManpHOCTH ee pekBH3UTOB (DPUO J[lepkaTenst KapTOYKH, HOMEp KapTOUYKH, CPOK AECHCTBHS
Kaprtouku, CVC2-xona u ap.).

4.3.9. BaHK nepeBOJUT AEHBIU C TEKYILEro CueTa B 1ojib3y beHedunnapa Ha OCHOBaHHH ITUCbMEHHOT'O 3asIBJICHUS
Kinenra Ha niepeBoj| DIIeKTPOHHOTO JOKYMeHTa/ HocTynuBiiero B bank miarexxHoro nokymenra benedurmapa, B cpok
He mo3iHee 3 (Tpex) pabodux JAHEH Co JTHS MoJa4u MMChbMeHHOro 3asBienus Kiventa B bank win nonyuenus bankom
DIEKTPOHHOTO JOKYyMEHTA/TIATeKHOr0 JoKyMeHTa benedurnapa.

4.3.10. Tlo wauuumupoBanHod Kimenrom/[lepxkarenem KapTouku/Y4yacTHHKOM CHCTEMBI IUIATEXKHBIX KapTOYeK
Kaprounoii onepanuu baHk BmnpaBe OGJIOKHMpOBAaTh Ha TEKyIIEM CYeTe AECHBIM Ha CyMMY ABTOpH3AINH (C y4eTOM
KOMHCCHOHHOTO BO3HarpaxeHus banka) 10 IOTy4eHus OITBEPKIAOIINX JOKYMEHTOB 10 MpoBeeHHOH KapTouHoit
oneparuu. [Ipu 5ToM CyMMBbI, 3a0JIOKUPOBaHHBIE Ha TEKYILEM CYETe, MOTYT OBITh CIIMCaHbl baHKOM, B TOM 4HCIIE U
nocJje noiy4deHns bankoM 3asBieHus o 6mokupoBanuu Kaprouku.

4.3.11. KuueHr 00s3yercsi, 6€3yCI0BHO, pacCUUTHIBATHCS 110 KapTOUYHBIM Omeparusim:

*  TOATBEpKIECHHBIM Habopom npasuisHOro [TMH-K0Ma M/Mmm noxnuceio [epxarens Kaprouku, ecan banky 1o ux
COBEpLIEHHs He ObUIO HAIIPaBJICHO 3asiBJICHNE O OJIOKMPOBAHWY WM aHHYJIMpoBaHuH Kaproukwy;

* TIpPOBEIEHHBIM NyTeM YykazaHus PekBusurtoB KapTroukm u/mim NOATBEpKICHHBIM HaO0OpOM NpPaBHIBHOTO
CVC/CVC2-kona/maponsi 3D Secure/SMS-cooOleHuss ¢ maposieM WIM OJHOPA30BBIM KOJOM IPH COBEPLICHHH
Kaprounsix onepaunit B cetn MHTepHer, ecim banky 10 nXx coBepuieHHs He OBUIO HANpaBleHO 3asBIEHUE O
OJIOKMpOBaHUM WM aHHYJIMpoBaHNK KapToukuy,

4.3.12. Tlpwm Hamuuuy Bo3pakeHMH 1o nposeneHHoit Kaprounoit onepannu Knment/[lepxarens Kaprouku Bripase B
TeueHne 35 (TpUAUATH ISATH) KalIEHAApHBIX THEH co JIHs coBepuieHus KaprowyHoil omepammu mpenbsBuTh baHky
MIPETEH3HIO 110 HeH ¢ MPHUI0KESHNEM UMEIOIINXCS TIOKYMEHTOB.

4.3.13. B cimyuae o6ocHoBanHocTH npeteH3un Kinenra//lepxartens Kaprouku bank Ha 0CHOBaHHHU MPOU3BEIEHHOTO
paccieoBaHHS B CpPOK, NPEIyCMOTPEHHBIH MeXIyHapOIHBIMH IUIATEKHBIMH CHCTEMaMH, MOXET OTMEHHUTH
cooTBeTcTBYIONIyI0 KapTouHyro onepammio, eciii Takas OTMEHa BO3MOJKHA.

B cnyuae ormensl npousBenenHod KapTtounoii omepanuu, baHk 3aunciisieT Ha COOTBETCTBYIOIIMM TEKYyLIMH CUET
JCHBI'Y, BO3BpammaeMble beredunnapom, mo Mepe 1 B CyMMe UX MOCTYIUICHUS B baHk.

4.3.14. Bamoroii pacueToB banka ¢ MeXTyHapOIHON CHCTEMOM IUIATSKHBIX KApTOYeK sBisttoTcs gosuiapsr CIITA, eBpo
n tenre. Cymma KapTouyHoli omepanuu, OCYIIECTBICHHOW IOCPEICTBOM MEXKIyHAPOIHONH CHUCTEMBI IIATEKHBIX
KapToUeK, B BaJItOTe, OTIIMYHOM oT noyutapoB CIIIA, eBpo u TeHre, koHBepTHpYeTCs B noutapsl CIIIA, eBpo u TeHre 1mo
KypCy, YCTaHOBJIEHHOMY MEXIyHAapOJIHON CHCTEMOM IUIATE)KHBIX KapTOUeK Ha JeHb pacueToB ¢ baHkoMm 1o maHHOU
KaprouHoii orepanyu, u B 6ecCIIOpHOM MOPSIKE U3bIMaeTcsi baHkoM ¢ Tekyiero cuera KiimeHTa ¢ mpuMeHeHneM Kypca
KOHBepTanuu baHKa, 3a HCKIIIOYEHHEM MNOCOOMH M COIMANBHBIX BBIJIAT, KOTOPBIE MMEIOTCS Ha CIEIHAIbHBIX
0aHKOBCKHX CUeTax.

4.3.15. JleHesxHOE MOMOJIHEHNE TEKYIIEr0 CUeTa IPOU3BOUTCS B COOTBETCTBHH C 3aKOHOIATEIbCTBOM PecryOnuku
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Kazaxctan. bank 3aumciser Ha TekymMil cueT AEHBIM, NMocTynuBiie B baHk B mons3y KimeHTta ¢ ykazaHuem
COOTBETCTBYIOIINX PEKBU3UTOB, B CpoKk He Oomee 3 (Tpex) paboumx nHeil co nHsS mnomydeHust baHkoMm Bcex
HEOOXOANMBIX JOKyMEHTOB. Ecii BamoTa MocTynarmomux Ha TEKyIIUil cYeT JeHET OTIIMYAeTCsl OT BAIIOTHI TEKYILETO
cdeTa, baHK OCyIIECTBIET KOHBEPTALHMIO INOCTYMAOMUX AEHET IO Kypcy IPOJAXH BalIOTHl TEKYILETO CHUETa,
ycTaHOBIICHHOMY baHKOM Ha JIeHb POBEACHHS KOHBEPTALINH.

4.3.16. Bpmmucka Mo TEKyIIEMy CUETy MIPEAOCTaBIISCTCS B IMOPSIKE, YCTAHOBICHHOM BHYTPEHHUMH JTOKYMEHTaMHU
banka. Knmenty npenocraBmsiercss Beimucka, oTpaxaromas Onepaldy MO TEKyIIEeMy CYeTy, HMPOW3BEACHHBIE C
UCTIONB30BaHuEM Beex KapTodek, BEIMyIIEHHBIX B paMkax OOMNX yCIOBHH.

4.3.17. Tlpm mpoBenennn KapTouHBIX omeparmii B pexume camooOciykuBanus [epxarens Kaproukum o0s3yercs
CTPOTO COOJIOaTh MHCTPYKIMH HCIOJB3yEMBIX TeXHHUECKHX cpeacTB (bankomaToB, BaHKOBCKMX KHOCKOB H ZIp.).
OTBeTCTBEHHOCTH 3a HecoOmoeHne Jlepxkarenem Kaprouku ycimoBmii HacTosmero nyHkra OOmuX yCIOBHH B IIOJHOM
o0beme HeceT KimeHt.

4.4, TloayyeHue HAJTMYHBIX JeHET

4.4.1. Tlomyuenue [lepxateneM KapTOUKH HATUYIHBIX JeHer 1o KapTouke nponssoautcs B [IBH 6ankos - wienos MIIC
WM ¢ noMouibto bankomara;

4.4.2. Kax npaBuiio, HaJIMYHbIE JEHBI'H BBIAIOTCS 10 KapTouke B BaJIIOTE CTpaHbl NpeObIBaHus. B HEKOTOPBIX cTpaHax
9acToTa ¥ MaKCUMajbHas CyMMa BBIJJaul HAJIMYHBIX AeHer 1o KapTouke MOTyT OrpaHHYMBATHCS 3aKOHOATEIILCTBOM
COOTBETCTBYIOIIEH CTpaHbl MPEeOBIBAaHUS;

443. B cBa3u ¢ Tem, uto [IpaBmna pasiuuHBIX IUIATEXKHBIX CHCTEM MOTYT OTJIMYaThcs, baHk He Hecer
OTBETCTBCHHOCTH 3a B3uManue [IBH kakoro-immdo 10omoiHUTEIbHOTO BOSHArpaKaeHUs (He oTHOCsIIerocs K Tapudam
banka);

4.4.4, Cusarue HannuHbix geHer B [IBH 6aHKOB - 4I€HOB COOTBETCTBYIOIICH MIATEKHOM CUCTEMBI MPOU3BOIUTCS MIPH
MpOBEIeHNH ABTOPHU3AIIUN;

445. C nomompto bankoMmara mosiydeHHE HaTUYHBIX JCHEr MpoW3BOAUTCs JlepareneM KapTOUYKH B pPEKUME
caMo00CITy>)KUBaHUSI, TIOJTyYeHHBIE HATMYHBIE IEHBI'Y PEKOMEH TyeTCsl IepeCYUTaTh;

4.4.6. Tlocne 3aBepurenust KaprouHoii oneparyu 1 u3biaTus 0aHKHOT U3 baHkoMaTa pacredarsiBaeTcs uek (B ciydae,
eciu Jlep>karesneM KapTOUKH OblIa BEIOpaHa OMIHMS NeYaTH 4eka). BBuy KoH(pUICHINANEHOCTH CoJiepKaleics B 4eke
nHGOPMALIMU peKOMEHAYeTCsa 3a0upaTh ¢ co00 pacriedaTaHHBII YeK M HUKOTa He OCTaBIIATh €ro okosio bankomara;
4.4.7. Tlpu Habope HenpasuiasHOTO ITNMH-KOMa Ha MUCcTIee baHKkOMaTa MOSBUTCS COOTBETCTBYIOIIEE YBEAOMIICHHUE H
B nipoBeieHNH KapTouHoii onepannu Oy1eT 0TKa3aHo;

4.4.8. Onepauus s aeiicrByromeid Kaprouku npu Habope npasuinbHoro [TMH-koaa MoxeT ObITh OTKJIOHEHA 110
CJICTYFOLITM TIPHYUHAM:

a. 3ampammMBacMas CyMMa HE MOXKET ObITh BbIAaHa OaHKHOTaMM, MMEIONIMMHUCS B KacceTax baHkomara, ciemyer
3amnpammBaTh CyMMy, KpaTHYI0 MHHUMAJIbHOMY HOMMHANIy OaHKHOT, YKa3bIBAEMOMY B HHCTPYKIMH K JTaHHOMY
Bbankxomary;

b. 3ampammBaemas cymMMa MpeBBIIIACT JIMMUT Pa30BOM BBIAAYH, ONpEICIICMbId rabapuTaMHu YCTPOMCTBA BBIAAYU
HaJM4YHbIX JeHer bankomara. HeoOxoaumo paspenuTh 3ampammBaeMylo CyMMY Ha 4acTH M HOBTOPUTH ONEpanuio
HECKOJIBKO Pa3;

C. 3ampamiMBaeMas CyMMa IIPEBBIIIAET JIMMHUT pa30BOM BBIJAYM, OIpenenseMblii baHKoM, 00CTyXHBAIOIIUM
6ankomatr. Heo6xoqumMo pa3aenuTh 3apaniBaeMyo CyMMy Ha 9acTH U TIOBTOPHUTH ONIEPALNI0 HECKOIBKO pa3;

d. 3ampammBaemas CyMMa MpEBBIIAeT 0CTaToOK AeHer Ha Cuere. B 3TOM citydae peKOMEH/IyeTcs 3allPOCUTh MEHBIITYT0
CyMMy, pa3Mep KOTOPOH MOXXHO yTOYHHUTbH, UCIOJIH30BaB (YHKIHIO pacliedaTku MHPOpMaIUi 00 ocTaTKe JEHET Ha
Cuere;

€. 3ampammBaeMas CyMMa NpEeBBIIIAaeT IJHEBHOW JIHMHT Ha NOJIy4YeHHEe HAJIMYHBIX JeHer depe3 baxkomar,
ycTaHoBIIeHHBIH [lepkaTtenem kapToukn/baHkowm;

f. MO MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu pabdore c BankomMaToM clieryeT IOMHHUTb, YTO €CJIM Bo3BpaiaeMas KapTouka n/uiu BbliaBaeMble OaHKHOTBI
B Teuenne 20 (mABaanaTH) CEKyHI HE U3BATHI JlepkaTeneM KapTOYKH M3 YCTPOWCTBA BBIAAud, cpaboOTaeT cucreMa
3aIUTHl U B 1ensax coxpanHocTd Jlener Kimenrta Kaprouka w/mmm GaHKHOTHI OyayT BTSHYTHI BHYTph baHkoMaTa m
yAep)KaHbl B CIIEIIMATIBHOM OTceke. B Takmx cirydasx Bo3Bpar Kaprouku ee JlepikaTemo MOKET OBITH NMPOW3BENCH
6aHKOM, 00CITY>KHBAIOIINM JTaHHBII baHkoMaT, 1o 3asBIEHUIO KIIMEHTA TOJIBKO ITOCTIE BBISICHEHUS IPUIHH 3a/IePKaHus
Kaptouxu n xoHCypTanmu ¢ bankom, a BoccraHOBIeHHE CyMMBI KapTouHoit oneparmu, n3psaToi co Cuera mo ¢paxTy
ABTOpH3anMy (WK HE U3BATON YacTH ATOH CyMMBI), MOXKET OBITh IPON3BEICHO TOJIBKO IOCIe HHKaccannu bankomara
Y YTOYHEHUS CYMMBI, HE U3BATHIX JlepkaTesieM KapTOYKH HaJIMYHBIX JIeHer. JlepkaTeb KapTOuKy BIpaBe 00paTHThCS
B bank a5 coneiicTBus B meperoBopax ¢ 0aHkoM, 00CTy )KUBarOIMM JaHHEIH bankomar;

4.5. Onnara toBapoB u yciayr B IITC

4.5.1. Tlo npasuiaam MIIC IITC He BmpaBe 3aBbIIIATh CTOMMOCTH TOBApOB WIJIM YCIYT IIpU NPUHATHM KapTouku K
oIUIaTe M0 CPaBHEHMIO C HAJMYHBIM pacueToM. JleprkaTeib KapTOuku 00si3aH yBeAoMJsiTh baHk 000 Bcex cirydasx
3aBBIIIEHNS CTOUMOCTH TOBAPOB UM YCIYT;

4.5.2. BesnannuHblii miatexx mo ormtate ToBapoB M ycayr IITC c ucmosp3oBaHMEM KapTOUKW IPOM3BOAUTCS B
ABTOMATU3UPOBAHHOM PEKUME aBTOPHU3ALUU.

4.5.3. Jlepxarenb KapTOYKH C yYETOM OTPaHMYCHUI, yCTAHOBICHHBIX JIeHCTBYIOIMM 3aKOHOAATEILCTBOM, BIpaBe
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BEpHYTh OIIaueHHyI0 no KapTouke MOKYIKy MM OTKa3aTbcs OT omutadeHHOM mo Kaprouke ycmyru. [{ng storo, mo
TpeboBanuto [Jepxatenst Kaprouku u ¢ cornacus I[1TC, kaccupoM ocymiecTBIISIeTCsl ONepanusi «BO3BPaT HOKYIIKNY.
BosBpar mokymnkm MoxeT OBITh ocymmecTBiieH 0 win nocie noiaydenns [ITC Koxa aBropuzamuu. B nepBom ciyugae,
omeparusi oTMmeHsiercss HenocpeactBeHHO y IITC mytem mpekpamenus ee odopmieHus. Bo Btopom ciyuae,
JeprxaTento KapTO4KH HEOOXOIUMO MOTPeOOBaTh MIPOBEACHUS BO3BPATHON OIEpanuy, IIOCKOIBKY MOCIE MOTy9IeHHS
Konma aBropm3amum cymma omepanuu crucbiBaetcst co Cuera. [l mpoBeneHHs BO3BPaTHOW OMNEpanuy KacCHp
3aneiicTByer crienuanbHyto GpyHKmio POS-tepmunana («Reversal») ¢ pacriedaTsIBaHHEM CIIEIIHATIHHOTO YeKa M MOXKET
3alpOCUTh TPEIBSBICHUS IOKYMEHTa, YIAOCTOBEPSIOLIETrO JHMYHOCTh. Ilpm 3TOM cymma omepamun Oyner
BoccTaHOBIeHa Ha Cdere Ha cienyroumuii PaGoumii neHp mocne mosydeHust bankoMm ot coorBercTByromeit MIIC
JAHHBIX O TMPOBEICHHOI BO3BpPATHOW omeparuu. DTO OOCTOSTENLCTBO CIIENYeT YYHTBHIBATh IPH pacyeTe CyMMBI,
JoctynHoi no Kaprouxke;

4.5.4. VIHTEepHeT-IUIaTe)K OCYIIECTBISIETCS JiepyKaTeleM KapTOYKH C HCIIOJIb30BaHWEM PEKBH3MTOB KapTOYKH (IpU
HeoOxoxumoctu CVV/CVC2-kona). Ilpu 3anpoce nanubix ¢amunuu, nmenn (Cardholder Name) neoOGxomumo
yKa3bIBaTh UMsl, HaMHIIHIO JJATHHCKUMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YI0CTOBEPSIOIINM JTMYHOCTb.

4.5.5. baHK ocTaeTcsl HENPUUYACTHBIM K CIOpaM MEXAy JepiaTeneM KapTOYKH U MpeaNpUHUMATENIEM WIH MEXIY
JiepKaTeNsIMU KapToueK. baHK KOHCYJIBTUPYET AepKaTeis KapTOUKHU B ClIy4ae BOSHUKHOBEHMS CIIOPOB 110 OIEPALIUsIM,
MPeIbABICHHBIX €My K OIUIaTe, IPU YCIOBUH NPEICTABICHUS HEOOXOIUMBIX JOKYMEHTOB.

4.6. BaroxkupoBanmne Kaprouku

4.6.1 B ciyudae yTepH WM KpaXku, a TaKkKe IIPY HECAHKIIMOHUPOBAHHOM HCTIONb30BaHuu KapTouku JlepxaTeinto kapTouku
HE00X0AMMO He3aMeUIUTEIbHO 00paTUThCs B baHK ¢ yCTHBIM MIIM MMCBMEHHBIM YBEJIOMIICHUEM O OJIOKUPOBaHUU
Kaprouku (anee no Tekcty «YBenomiieHuey). Jlepxarenb KApTOUKHU TaKKe BIIPaBe 00paTUThCs B baHk ¢ yCTHBIM nin
MICHMEHHBIM Y BeIOMIIEHHEM ONOKMpoBaHMs KapTouky Mo HHBIM OCHOBAHHSM, IT0 YCMOTPEHHIO Jlep KaTersi KapTOuKH;
4.6.2 B YBenomiieHuH yka3biBaeTcs haMUIusi, UMs, OTUYECTBO JlepkaTesnst KapTOUKH, IO BO3MOKHOCTH,
JOTIOTHUTENbHAsI HH(pOpManus: naTta poxXIeHNs, HOMEp U Cpok nerctus KapToukn, a Takke npuIrHa
6nokupoBanust. JKenaTenbHO yKa3aTh KOHTAKTHBIE JaHHBIE - aJ[pec, HOMep TesieoHa, aJpec JEKTPOHHOM MOYTHI;
JleprkaTenb KapTOUYKH HECET OTBETCTBEHHOCTD 32 IOCIIEACTBUS HECBOCBPEMEHHOTO YBegoMineHus banka o0 yrepe
WM Kpake KapTOUYKH - B ITOJTHOM 00beMe MpUIMHEHHOTo baHKy ymepoa;

4.6.3 Hacrosimum [lepkaTens KapTOUKH, 0€3ycII0BHO, coramaercs, 9to KapTouka cunraercss Haxos1eics: Bo
BJIaJICHUM U I10JIb30BaHNM JleprkaTesst KapTOYKH IPH OTCYTCTBUH JOJDKHBIM 00pa3oM 3aperucTpUPOBaHHOTO
YBenomnenus, a Kaprounsle onepanuu, COBEpLUIEHHbIE C HCIOIb30BaHUEM KapTouku 10 perucrpanuu YBeoOMICHUS
Bankom, cunTaroTcsa HaaIeKamuM 00pa3oM CaHKIIMOHUPOBAHHBIMU JlepkareneM KapTOukH. Jlepxareias KapTOUKH
HECET PUCK M OTBETCTBEHHOCTH B OTHOIICHNH KapTOYHBIX onepariuii, COBEPIICHHBIX JI0 BCTYIUICHHUs OJJOKUPOBAaHUS
Kaprouku B cuiy;

4.6.4 YcrHoe YBeoMIIeHHE, B Cilydae OJIOKHPOBAHUS KAPTOUKH C 3aHECEHUEM PEKBU3UTOB KAPTOUKH B CTOII-JIHCT,
JIOJDKHO OBITH TMOATBEPIKACHO MUCHMEHHBIM 3asBiIeHueM JlepikaTelis KapTOuKH, IPeICTaBIsseMbIM B baHk B TeueHHe
IByx PaGounx qHel ¢ naTel ycTHOTO YBeIOMIICHHS. B cirydae HEBO3MOXKHOCTH MPEIOCTaBICHHS TICEMEHHOTO
YBenomiieHUs B yKa3aHHBIH BhIIIE cpok [lepkaTenb KapTOUKH 00513aH NMPeIBAPUTENBEHO YBEIOMUTE 00 3TOM baHk ¢
yKa3aHHEM INPUYMH HEBO3MOXKHOCTH NPEIOCTABICHUS MMCEMEHHOTO Y BEJJOMJICHHUS U IIPH NEPBOH BO3MOKHOCTH
HpPEJOCTaBUTh B baHK NMUChMEHHOE 3a8BICHHE, IOATBEPKAAIOLIEE Y BEIOMIICHHE;

4.6.5  CropOoHBI HACTOSIIMM COTJIANIAIOTCS, 4TO baHk BIpaBe (YUKCHPOBATH U 3aIMCHIBATH TeJICOHHbIE

obpamienns JlepkaTens kaprouku B baHk, B ToM uucie s reneit n30eranns BOZHUKHOBEHHUS KaKUX-THOO CITIOPHBIX
cutyanuit. [Tpu aTom JlepkaTenb KapTOYKH TaKKe COTIIAIIAETCS C TEM, YTO 3aMUCh TeJIe(OHHOTO OOpaIIeHus,
npousBeieHHass baHkoM, OyeT SBIATHCS TOCTATOYHBIM J0KA3aTENbCTBOM COJIEP)KAHMS IIOCTYIUBILETO OT

Jepxarens KapTOUKH yCTHOrO YBEIOMIIEHHS 10 MOMEHTA MOATBEPKIACHUS TAKOTO Y BEJOMIIEHUS B IUCbMEHHO
(opme B cOOTBETCTBUH ¢ HACTOSIMMHU OOIMMHU Y CIIOBHAMU;

4.6.6 Hacrostmmum KitmeHT 6e3yClIOBHO COTTIaceH, YTO KapTOUHBIE ONEPALMH, OCYIIECTBICHHBIE C HCIIOJIb30BAHUEM
KapTOYKH J0 perHcTpauy Y BeaomiieHns: baHkoM, cauTaroTcsl Ha/IIexanuM o0pa3oM CaHKIIMOHUPOBAHHBIMU
JiepaKaTeneM KapTOuKu;

4.6.7 B ciryuae 6JI0KMpOBaHMS yTEPSHHOW/yKpaleHHOW KapTOYKH 0€3 3aHECEHHUS] pEKBU3UTOB KAPTOYKH B CTOII JIUCT
CYIIECTBYET PUCK HECAHKI[MOHWPOBAHHOTO MCIIOJIb30BAHUSI YTEPSIHHOI/yKpaJeHHOH KapTOUKH B JIFOOOM yCTpOICTBE
JKBaifepa, 00CITy>KMBAIOIEM KapTOUKH, B JIIOOOM PETHOHE MHPA, 3a UCKIIIOUeHHEM ycTpoiicTB banka. B ciyuae
OJIOKMPOBAHUS YTEPSHHOW/YKPaJeHHONH KapTOUYKH C 3aHECEHHEM PEKBU3UTOB KaPTOUKHU B CTOI-JIUCT, JCHCTBYIONUH
JUIsl yCTPOMCTB 9KBaliepOB TOJIBKO B ONPEAEIEHHOM PETMOHE MUPA, CYIIECTBYET PUCK HECAHKLIMOHUPOBAHHOI'O
WCIIOJIb30BaHUs yTEPSTHHOW/YKPAJICHHON KapTOUKH B JIIOOOM YCTPOHCTBE dKBaiiepa B JTIFOOOM APYyTroM PErHOHE MHPa,
3a UCKJIIOUCHHEM YCTpOUCTB baHka u 3KBailepoB peruoHa Mupa, B KOTOPOM JEHCTBYET AaHHBIA cTON-IKUCT. baHk He
HECET OTBETCTBEHHOCTH 32 MOCIIEICTBUS HECAHKIIMOHUPOBAHHOTO HCIIOIBb30BAHUS yTEPSIHHON/YKPaAeHHOH KapTOUKH
0 IPUYHHE OJIOKMPOBAHUS YTEPSIHHON/YKPaJCHHON KapTOUKH 110 YKAa3aHUIO JEeprKaTeNs KapTOuKH 0e3 3aHeCCHUS
PEKBU3UTOB KaPTOUKU B CTOI-JTUCT WU C 3aHECEHUEM PEKBU3UTOB KaPTOUKU B CTOM-JIUCT, AEUCTBYIOLINH TOIBKO IJIs
YCTPOUCTB SKBallepOB B OIPEAEICHHOM PETHOHE MUPA BO3MOXKHOE HECOOTBETCTBUE Y BEIOMIICHHS €T0
BOJICU3BSIBIICHHUIO, a TaKXKe HociieAcTBHs OiokupoBanus Kaprouku bankom. baHk He HeceT OTBETCTBEHHOCTH 3a
nocJieicTBUs 0710KMpoBanust KapTouky, Mpou3BeIeHHOW Ha OCHOBAaHWHU Y BeJIOMIICHHS OT UMEHH Jlepxkarens
KapTOYKH, TIepeJaHHOro 110 Tejedony/Tenekcy/pakcy B COOTBETCTBUM ¢ TpeOOBaHUSIMHU, N3JI0KEHHBIMH B

HacTosmux OOImMX Y CcaoBUsIX;
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4.6.8 Tlocne 6noxupoBanust KapTouky Ha OCHOBaHWM NMUCBMEHHOTO 3asBiieHUs JleprkaTenst kaprouku bankom

BhIITycKaeTcst HoBast KapTouka ¢ HoBeIM HOMepoM u [TMH-komoMm;

4.6.9 bank coxpansier 3a co00if MpaBo NPENbSIBUTH PETSH3NH K JleprKaTelto KapTouKy B CiIydae HECOOIIOJCHUS

TpeOOBaHUi1 K XpaHEHHUIO U UCTIONIB30BaHMI0 KapToukw, a Takxke B ciryyae HecoOmoaenus cekpernoctu [IMH-kona (B

TOM "HcIe nocie OnokupoBanus Kaproukn), a Takke B Cllydae yCTaHOBICHUS PEAHAMEPEHHBIX IPOTHBONPABHBIX

JiercTBull Jlepxartens KapTOuKH;

4.6.10 Ipu obHapyxeHnu Kaproukn, paHee 3asBICHHON yTpadueHHOH, [lepkaTenb KapTOUKH 0053aH HEMEIJICHHO

npouHaopMupoBats 00 3ToM bank u BepHyTs KapTouky B bank. B ciydae HeBo3BpaTa HaiinenHo# Kaprouku, kak

YCTaHOBJICHO HACTOSIINM ITyHKTOM, JlepkaTenb KapTOYKH MPUHAMAET Ha ce0sI BCE PUCKHU, KOTOPBIE BICUET TAKOH

HeBo3BpaT Kaprouku banky, a Takke 00s3yeTcs Bo3MecTuTh baHKY JII00bIE JOIOMTHUTENBHBIE PACXOBI, KOTOPBIE

MOJKET MOHeCTH baHk B CBA3M ¢ n3bsATHEM KapTouku;

4.6.11 Ecin y baHka ecTh OCHOBaHMUSI IOJIaraTh, YTO CYIMIECTBYET pUCK npoBenenus no Kaprouke Kimenra

HECAaHKIIMOHMPOBAHHBIX MOIICHHNYECKHX OIepaliii, To baHk BrpaBe 03 MpeaBapUTEILHOTO YBEJOMIICHHS

3abnokupoBats Kaprouky ¢ nmocienyromum ysenomiaeanem Kimenra;

4.6.12 Ipu momy4yenuu ot pabotomarens KireHTa MIChMEHHOTO YBEIOMIICHHS C YKa3aHUEM

YBOJIMBIIMXCS/yBoNbHAOIUXCS [lepkaTeneit kapT, baHk OJI0KHpyeT c4eT Mo IIaTeKHOH KapTouke/kKapTouky Kinenra

Jo noinydeHus ot Knuenra pemenns o ganpHeHmux B3auMooTHoueHusax banka u Kinenra - nepeBoga Kaprouxu

Knuenra Ha cranaaptaeie Tapudsl 1100 3aKpBITHS JAHHOTO CYeTa/KapTOUYKH.

JlaHHBII DyHKT pacnpocTpaHseTcss Ha KapTOYKH, BBIIYIICHHbIE B paMKax MHPOEKTOB, CBA3aHHBIX C BBIILIATOH

3apaOOTHOM IIATHI;

4.6.13 Takxe bank BrpaBe OCyIIECTBIIATh OJIOKMPOBAHUE KAPTOYKH B CICAYIONINX CIyYasiX:

a. TIpM HAJOXKEHMM apecTa Ha JEHbI'M, pa3MenleHHble Ha Cdyere, IO OCHOBaHMAM, IPETyCMOTPEHHBIM

3aKoHoJaTenbcTBOM PecryOnuku Kazaxcran;

b. mpu nprocTaHOBICHUHU PACcXOJHBIX onepanuii mo CUeTy Mo OCHOBAHHUSIM, IPEAYCMOTPEHHBIM 3aKOHOIATEIECTBOM

Pecny6mmku Kazaxcran;

C. Ipu MOJlydyeHUH yBeAomiieHHs oT KimeHTa 00 yrepe, Kpake H/WIM HECAHKIMOHMPOBAHHOM HCIIOJIb30BAaHUU

Kaprouku;

d. Tpu HEMCIOJHEHUH W/WITH HEHaIexaleM ucroiHenun Kinuenrom O6munx Y cioBwuii;

e. mpu moxydyeHnn wuHpopMamuun or MIIC o koMmpoMeranuy AaHHBIX WM IOJO03PUTEIBHOM aKTHBHOCTH IIO

KapTOYKaM;

f. mpu momo3peHHH Ha HECAHKIMOHHPOBAHHOE WCIOJB30BAHHE KAPTOYKH, B CIydYac BBISBICHHS NAHHOTO (akTta

BankoM, 110 BBISICHEHHS 00CTOSATENLCTB, B TOM YHCIIE IIPH MT0I03PEHUH Ha OIMOOYHBIE 3auciIeHus aener Ha Cuer,

g. mpu noxyueHuu HHGOPMALK co cTOPOHBI KITMeHTa 1/MITK MHBIX TPETHUX JIMI] O HECAHKIIHOHUPOBAHHBIX ONEpaIUsIX

C HCIIOJIb30BaHNEM KapTOUKH;

h. B MHBIX ciydasx, IpeaycMOTpeHHbIX OOMIMMHE YCIOBUAME H/HIIN 3aKOHOAATEIbCTBOM Pecmybuiku KazaxcraH.

4.7 3anep:kanune/n3patue Kaprouku

4.7.1. 3anmepxanne/uzbsatae Kaprouku [1TC mpou3BoauTcs B CiIydasx, €CI:

a. Kaprouka GnokupoBaHa, B TOM YHCIIE 110 HCTEYEHNH CPOKa JEHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPH3ALMOHHBIH 3aMPOC OBLIO MONYYECHO YKa3aHHE 00 U3BSTUH KapTOYKH;

C. mpexbsBuTeNb KapTouku He sBisieTcs ee JlepkaTenem;

d. BbISIBIICHBI SIBHBIE IPU3HAKK MOIeKH KapTouky;

e. nepkarens Kaprouku 3a0be11 Kaprouky B [1TC nocie nposenenus Kaprounoii oneparyu;

4.7.2. 3anepxanue/nszbsitue Kaprouku mpousBojaurcs bankomartom, xaccupom IITC wmmm ciyx0oii 6e3omacHOCTH

Banxka. [Tpn 3anepxannn/n3bsatun KapTodku (3a HCKIIOYEHHEM CIydaeB 3a/epKaHusd ee baHKOMaTOM) COCTaBIIAETCS

COOTBETCTBYIOIIMM aKT;

4.7.3. TlpnumuHa 3amepxanust/m3bsaTusi Kaprouku BbiscHsercss baHkoM He mo3jHee cieaytolero pabodero aHs,

ciemytomiero 3a gHeM obpamenns Jlepxkarens Kaprouxu B bank nnm mectHeii 6ank wien MIIC, yctHo (1o Tenedony)

WY TUCbMEHHO;

4.7.4. Bosppar 3amepxanHoit KapTtoukm mpomsBomutcs bankom nemocpenctBenno Jlepkatemo Kaprtoukm mocie

MPUHATHS COOTBETCTBYIOIIETO PEIICHUS] MECTHBIM OaHKOM min baHkoM (B cirydae TOCTaBKH 3aA€p:KaHHON/HU3BATOM

Kaprouku B bank), mo nuceMeHHOMY 3asBieHunto Jepxarens Kaprouxw.

4.7.5. Pa30nokupoBaHHEe KapTOUKU OCYIIECTBISIETCSI HA OCHOBAHWM NMHCHMEHHOTO 3asBICHUS JepiKaTeis KapTOUKH,

MPE/ICTaBICHHOTO Jiep)KaTeleM KapTouku B baHk.

4.7.6. Pa300KupOBaHME KAPTOYKU OCYMICCTBISCTCS B CIACAYIOIINX CITydasx:

a. ecIlM JanbHEWIIee HCIOJIb30BaHNE OJOKMPOBAHHOW KAapTOYKM OE30MAacHO Ul €€ JepkaTens (HampuMmep, MpH
HaXOXJICHUU YTEPSHHON KapTOYKN);

b. Knuenrom ucnonHeHs! obs3aTenscTBa nepen bankoM, onpeneneHnsie OOUMME yCIoBUAME Wi [IpaBuiaMu, Win
JIOrOBOPOM OaHKOBCKOTO CUETa;

C. TOCJe CHSTHS apecTta Ha JEHBI'M, HaxXoJAIIMecs Ha TeKylieM cyere KIMEeHTa, WIM OTMEHBI IPHOCTAHOBIICHUS
PacXOAHBIX ONEpanuid 1Mo TeKyuieMy cueTy KiimeHTa B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATEILCTBOM
Pecrry6mukn Kazaxcram.

4.8. Cpok peiictBusi KapTouku, npuocTaHoB/IeHNe U peKpaLienue nos30Banus Kaproukoii
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4.8.1. Ha Kaptouke ykasblBaeTcsl JaTa UCTEUEHHs CpOKa ee aAedcTBuUs (Mecsu u roxa). Kaprouka neiicTBUTENbHA 10
KOHI[a [TOCIIEAHETO JHA, YKa3aHHOTO Ha HEl Mecslla;

48.2. B cmywae orkaza oT moin3oBaHusA KapTtoukod ee [lepxkarenp 00s3aH OOpaTHUTBCS C COOTBETCTBYIOIINM
MICbMEHHBIM 3asBIeHNEM B bank u cnate Kaprouky;

4.8.3. bank BrpaBe Ha OCHOBaHHMH HacTosAmux OOmuX Y cIoBUH, a TakKe 0 CBOEMY YCMOTPEHHUIO B JTF000H MOMEHT
U3BATH WM O10KHpoBaTh KapTouky n/mnm oTkazaThes 3aMeHNTh KapTouky 0e3 Kakoi-1100 KOMITCHCAIINH BO3MOKHBIX
pacxomoB [lepxarens Kaproukn ¢ mocnenyromum ysenomieHneMm Jepxkatens Kaprtouku depes cucremy JBO mmm
WHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM HacTosmumu OOmumu YcnoBusiMu, B Teuenne 10 (necaru) Padounx nueit co
JHS (PaKTUYECKOU MPOLeypbl OJIOKHPOBaHUS;

4.8.4. Jlepxarenb KapToyku 00s3aH BepHYTh KapTouky mo mUChMEHHOMY TpeOoBaHHIO baHka B TeueHme cpoka,
YKa3aHHOTO B TAKOM Y BEIOMJICHHH;

4.8.5. B ciyuae HeBo3BpaTa/HecBOeBpeMeHHOT0 Bo3BpaTa Kaprouku ee [ep:xxaremem KimeHt npuanMaeT Ha ce0s Bce
PHCKH, KOTOpBIE BJICUET TaKOil HEBO3BpaT/HecBOeBpeMeHHBIH Bo3Bpar Kaprouku Banky, a Takxke Bo3Meraer banky
TMr00BIe TOTIOTHUTEIbHBIE PAacXObl, KOTOpble baHK MOKET IIOHECTH B CBA3HM C M3bATHEM KapTOUKH.

4.9. Mepebimyck KapTouknu

4.9.1. TlepeBbimyck Kaproukm B3ameH yTpaueHHOW NpPOM3BOIATCS Ha OCHOBAaHMM NpEJACTaBICHHOro B baHk
IIMCBMCHHOTI'O 3asBJICHHUSA OT I[ep)KaTeJ'IH KapTO4KU;

4.9.2. Kaprouka MOJICIKUT MEPEBBINYCKY B CIyYasx, €CIIHU:

a. ucTek cpok aeifctus Kaprouku;

paccekpedeH mubo yrpadex [ITMH-koxm;

Kaprouka noBpexnaeHa;

Kaprouxka yrepsna/ykpazneHa;

B MHBIX CiIydasx Mo xenanuio [epxarens Kaprouku;

-0 o0 o

o ycMoTpeHuto baHka, B cityuae, ecinu y baHka ecTh OCHOBaHHUS I0JIaraTh, YTO CYIIECTBYET PUCK MIPOBEACHUS 110

Kaprouke KineHTa HeCaHKIIMOHUPOBAHHBIX MOILECHHUYECKHX ONepaluil/ Ipu ucrosib3oBanuu KapTouku B cTpaHax

C TIOBBIIICHHBIM PHCKOM MOIICHHUYECTBA,

g. ucronb3oBaHWe KapTOukM CTamo HEBO3MOXHBIM (BCIIEACTBHE M3MEHEHWS TEXHHYECKHX IapaMeTpoB YHIa Ha
KapTtouxke, npouee).

4.9.3. 3amensemas Kaprouka noanexut o0si3aTesnbHOI chade B baHK (3a MCKITIOYEHHEM YTEPSHHBIX/YKPaJEeHHBIX

KapTtouek);

4.9.4. bank B3uMmaeT ¢ Kiimenra omnaty 3a msrorosneHune HOBoi Kaptouku B coorBercTBuu ¢ Tapudamu. [Ipu atom,

Bank ocymecTsiser nepesslnyck KapToukn OecriaTHO B CIIEAYIONIHNX CITydasix:

a. mcTedeHUs cpoka aeicTus Kaproukwy;

b. damumma w/mmm umsa [depxarens Kaprouku, ykazanHple Ha KapTouke, He COOTBETCTBYKOT IaHHBIM,

ykazaHHBIM [lepkaTtenem KapTouku B COOTBETCTBYIOIIEM 3asiBICHUH HA BBITYCK KapTOUKH (32 HCKIIOYEHHEM

MTHOBEHHOW KapTOUKH);

C. B TeyeHue 5 (mATH) paboumx nHeW ¢ maThl Beimaun Kaprtoukm ee [lep:kaTernto, MpH OCYIIECTBICHHM MEPBOH

oreparn 1o Kaprouke Oankomar n/wim POS-TepMHMHam He CUHMTBHIBAIOT MH(GOPMAIMIO C MAarHUTHOH MOJIOCHI

Kaprouku;

d. mepeBbimycka KapTouku 1o ycmoTpeHuto baHka, korma wucmosip3oBaHue KapToukd CTano HEBO3MOXKHBIM

(BcneacTBUE U3MEHEHMs TEXHUUECKUX apaMeTpoB uuna Ha KapTouke, mpouee);

4.9.5. B cimyuae nesBku Kimenra (B nuue [Jlepxarens Kaprouku nu00 MHOTO yIOJTHOMOYEHHOTO ITPEACTaBHUTENS

Knuenra) B bank ans momydenust Kaprouku B cpok Gosiee 6 (11ecTH) KaJeHIapHBIX MECSIIEB CO JHS IEPEBBITyCKa

Kaptouxu, bank BmpaBe anHymmpoBaTh Kaprouky. Ilpm sTom xomumccus banka 3a mepeBbITycK M OOCITy)KHBaHUE

Kaprouku He Bo3Bpalaercs.

4.9.6. BupryansHas kapTouka ¢ HOBbIM CVC2-K0/10M NEpEeBBITYCKACTCS B CIIYYasiX:

1) paccekpeuen CVC2-kox;

2) nepxatens kaptouku 32061 CVC2-kox;

49.7. Tlo ucTe4eHHWH CpOKa NCHCTBUS MrHOBEHHAs KapTOYKa IMOJICKUT IEPEBBIMYCKY (3aMEHEe) Ha KapTOuYKy ¢

HaHECEHHBIMH Ha Hee WICHTHU(PHUKAIMOHHBIMI JaHHBIMU JIeprKaTess KapTOUKH ((haMIINK ¥ UMEHH).

4.9.8. TlepeBbimyckaemas (3aMeHseMasi) KapTOUKa MOJISKHUT OJIOKMPOBAHHIO B COOTBETCTBUU ¢ OOIIUMHU Y CIIOBHAMHU.

4.10.SMS-undopmuposanne

4.9.9. Ilpn noapkmoueHnn Kk ycayre «SMS-uHpopmuposanue» JlepkaTenab KapTOUKM MOIYyYaeT BO3MOXKHOCTD
MOJIy4aTh COOOIEHHUS O CIEAYIOMNX OlepalMsIX 10 CYETY IUIATEKHON KapTOUKH:

a. II0 orepanysiM CHATHS HAJIMYHBIX B OaHKOMaTe;

b. mo omepanusaM omaTel TOBApOB/yCIyT U IIEPEBOAAM;

C. IO OIepalMsAM 3a4MCIICHHS JICHET Ha CUEeT INIaTe)KHOW KapTOUKH;

d. mo omepammsiM CrMCaHUs ACHET CO CUETa IUIATSIKHON KapTOUKH;

4.9.10. dnst nopkiroueHus K yeanyre « SMS -undopmupoBanue» Jlepkarens KapTouky npenocrasisier banky 3asBienue
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YCTaHOBJIEHHOT'O 00pa3iia ¢ yka3aHHeM HOMEepa COTOBOTO Tesie()OHa, Ha KOTOPBIH OYAyT HAIPaBIISTHCS SMS-COOOLICHUS
WIN TIpeocTaBiseT baHky ycTHoe coriacue mo TenedoHy Ha HOAKIIOUEHHE K yciayre SMS-uHpopMHUpOBaHUS MpH
BXoAsAImeM/ucxoasmeM 38oHke Knnenrty. B ciyuae m3meHeHus: Homepa cotoBoro tenedoHa JlepkaTenro KapToOdKu
HE00X0INMO HEMEUIEHHO COOOIHTE 00 3TOM baHKy B icEMeHHOH popme;

4.9.11. lns noakitoueHus: K yciyre «SMS-nHpopMupoBaHuey nepxKaTels AOMOJHUTENBHON KapToukH, [lepikareisb
OCHOBHON KapTOYKH/IEprKaTelb AOMOJHUTENBHON KapTOYKH MpENocTaBisieT B baHK 3asBICHHE YCTAHOBIECHHOTO
o0pasia

C yKa3aHHEM HOMEpa COTOBOTO Tene(oHa, Ha KOTOPBIH OyAyT HampaBisAThCA SMS-COOOIIEHHS WM IPEIOCTABISIET
Banky yctHOE coracue o TeneoHy Ha HOAKIIOYeHHE K yeayre SMS-ua(popMupoBaHIs MIPH BXOAAIIEM/HCXOASIIEM
3BoHKe Kimmenty. Cornacue ocHOBHOTO Jleprkarens Ha ycTaHOBICHHE YCIyTd «SMS- nH(bOpMIpOBaHNE) BIAACIBITY
JIOTIOJTHUTENIBHON KapTOUKU 00sI3aTeIIbHO;

4.9.12. B TeKCTOBOM COOOIIEHUH IO PACXOAHBIM OIEPAIHIM YKa3BbIBAIOTCS JETAJH IPONU3BEACHHBIX OTICpaIIHid:
a. JaTa, BpeMs OIepanum;

. CyMMa U BaJIlOTa OTepallty;
. aJjpec MPOBEICHUS OTIepPalINy;

. TIEpBBIE YETHIPE U MOCIIEIHIE YEThIpe HU(PBI HOMEpa KapTOUYKH;
. TOCTYIHBIH ocTaTok Ha Kaprouke;
f. kourakTHbIH Tenedon banka.

B TexcTOBOM COOOIIECHNH 1O MPUXOJHBIM OIIEPAIHAM YKa3bIBAIOTCS I€TAIN IPOU3BEICHHBIX OIICpalnii:

a. cyMMa M BaJIIOTa ONepalui;
b. mepBbIe yeThIpe U MOCIIENHIE YETHIPE CHMBOJIA TEKYIIEro CYeTa C IUIATEKHOH KapTOUKH;
C. nara v BpeMs OICpalvu,
d. konrakTHbIi Tenedon banka;

4.9.13. lepxaTeno KapTOYKA HEOOXOMUMO HEMEIJICHHO OOpaTHThCA B baHK Iiist OlOKUpOBaHHS ycIyrn «SMS-
nH(opMHUpOBaHKE» B Cilyyae yTEpW/XUIEHUSI COTOBOro TenedoHa. baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOIKHOE
pasriameHie CBeJeHUH, COCTABIIOMNX 0aHKOBCKYIO TaiHy, TPEThUM JIMIIaM, MOIIIEHHHYECTBA U JpyTue ACHCTBUS B
ClTy4asiX YTepH/XHIIEHHUsI COTOBOTO Tene(oHa 10 MOMEHTa OJIOKMPOBaHUS YCIIyTH;

4.9.14. [lep>xaresb KapTOYKH IIPUHAMAET Ha ce0s1 OTBETCTBEHHOCTh M BCE BO3MOJKHBIE PUCKH, CBSI3aHHBIE C OTKa30M OT
noiaydeHuss ycayrn  «SMS-uHpOpMHupoBaHHME», a TaKKe CBS3aHHBIE C HETOYHBIM yKa3aHWEM CBOWX
PEKBH3UTOB/HECBOEBPEMEHHBIM yBeIOMIIeHHEeM baHka 00 M3MEHEHMH CBOMX PEKBH3WUTOB/OTKIIOYEHHEM COTOBOTO
tenedona;

4.9.15. bank He HEceT OTBETCTBEHHOCTH 3a JIF0ObIe YOBITKH, KOTOPBIE MOKET MOHEeCTH JleprkaTenb KapTOUKH B CBSI3H C
otnpaBkoii SMS-coo0leHns ¢ HMCIOIb30BaHUEM CPEJCTB ONEPaTUBHOM CBSI3H, BKIIOYas, HO HE OTPaHUIMBASCH,
yObiTkamu Jlepskarenss KapTOUYKH, BO3HUKIINMH B PE3yJIbTaTe HEIOJYyUYCHHUS/HECBOCBPEMEHHOTO MoiydeHuss SMS-
cooOmennst JlepxareneM KapTOYKH, a TaKXe B pe3ylbTaTe HEYNOJIHOMOYEHHOTO JOCTyNa TPEThUX JIUI K
oTnpasisieMoil nHpopManny, BBI3BaHHBIX cOOSIMH B paboTe CPEACTB ONEPaTUBHOM CBS3M, MOCTABIIMKOB YCIYT,
000pyIOBaHUsI, UCIIOIB3YEMOTO ISl TIepelaun YBEIOMIICHHI;

49.16.baHK eXeMeCSYHO B3WMAeT IUIATy 3a [0JIb30BaHHe yciayrod «SMS-unbopMUpOBaHHE» COTIACHO
ycTaHOBJIeHHBIM bankom Tapudam myteMm 6eccriopHoro usbatus neHer co Cuera Kimmenra.

D O O T

4.11. CASHBACK

4.11.1 B ciyuasix v HOpsiJKe, yCTAaHOBJICHHBIX BHYTPEHHUMH JoKyMeHTamu banka, Kitnenty bankoM mpepocraBisiercs

VYcmyra Cashback, B cooTBeTcTBHH ¢ KOTOphIM baHk BhimaunBaeT KIneHTy onpeneneHHy0 CyMMY IO COBEPIICHHBIM

KJIMEHTOM Oe3HaIMUHBIM KapTOuHbIM Omepalnysm, B TOM YHCIIe TOCpeacTBOM MHTepHeT.

4.11.2 B Te4yenue Bcero cpoka aeicTBusi Hactosimux OOumx YcioBuil baHk BrpaBe B COOTBETCTBHU C pa3MEpamH,

ycTaHaBiIMBaeMBIMH baHKOM, KOoTOphle yKa3piBatoTcsi B Tapudax banka wmnm Ha caiite banka mo agpec y

www.bankffin.kz, npoussoauts 3aumcnenue Cashback B neHbp 00pabOTKKM (DHMHAHCOBOIO MPEICTABICHUS, W/UIH B

HadJaje CIEeAyIOIIero MecsIa, CIeIyIOmEero 3a OTYETHBIM MECSIIEM, B BHJE MPOIEHTOB/(UKCHPOBAHHONH CyMMBI OT

o0miel CyMMBI Ha TeKYyIIMH CYET KIMEHTa/IepKaTeisl KapTOYKH 3a COBEPIIECHHBIE KApTOYHBIE OMEpAIiH IO OIUIaTe

TOBApOB/YCIIyT B HPENNPHUATUSX TOPrOBIM W CEpBHCAa M B CETH VIHTEpHET, NMPOBEICHHBIX KIMEHTOM//EpXKaTeleM

KapTOYKH.

4.12.bank BrpaBe, B Ciiydac MOJHOM MM YaCTHYHOW OTMEHBI/BO3BpaTa KApTOYHOM orepanuu (BO3BpaT MPHOOPETEHHOTO
[0 KapTOYKe TOBapa JIMOO OTKa3 OT OIIAYeHHOH MO KapTOuYKe YCIyTH), IPW MPOBEACHUH KOTOpoii BaHkoMm ObLT
nauucieH Cashback, B MHBIX cilydasix, 10 yCMOTpeHHIO baHka n He mpoTHBOpeyalix 3aKOHOIATeNbCTBY PecrryOnuku
KasaxcraH, aHHy1MpOBaTh/BepHYTh cymmy Cashback.

4.11.3 Cashback He npegocTaBnsieTcs B CICAYIOMIUX CIYYasX:

a. B CJlyyae COBEpIICHHS Ollepalrii B Ka3MHO U TOTAIM3aTOPax;

b. B ciydae coBepiIeHHs MOKYIIOK JIOTEPEHHBIX OUIICTOB U OOJIMTaLHiA;

C. B Cilyyae COBEpIICHHS IIEPEBOIHBIX Ollepalnii Ha GaHKOBCKHE cYeTa M KapTOukH baHka 1 Jpyrux 0aHKOB;

d. B ciydae COBEpIICHHS OIEPALHil [0 MOMOTHEHHUIO YJICKTPOHHBIX KOILIEIBKOB;

€. B CllyJae COBEpIIEHHs omnepanuii B 0aHKOMaTaX, IMyHKTaX BbIIa4l HAJUYHBIX AeHer (oTaenceHus bBY)
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Banka n 1pyrux 6aHKoB;

f. B cmyvae coBepiuenus onepaiuii B/uepe3 cucremy 1BO;

0. B Cilyyae COBEpIICHHS Ollepaltii B TEJICKOM;

h. B MHBIX ciyyasx, npeaycMoTpeHHbIx O0mmMu ycnoBusiMu, yenoBusmu Cashback nmst mnatexusix kapTouek AO
«bank ®punom dunanc Kazaxcran», n/mmm 3akoHomaTenscTBoM Pecrrybmmkn Kasaxcras.

4.11.4 B TeyeHne Bcero Cpoka NEHCTBUS ychmyrH, Hactosmux OOmmx YcioBuii bank B mpaBe B OIHOCTOPOHHEM
MOPSIAKE YCTaHABIMBATH/yBENIMINBATE/CHIKATE pa3mep Cashback. B TeueHme Bcero cpoka AEHCTBHS HACTOSIITHX
O6umx Ycnosuit bank 1o cBoeMy yCMOTpEHHIO BIIpaBe OTMEHATH mpemocTaienne Cashback.

CTATbBA 5. MOLLEHHUYECTBO IO KAPTOYHBIM OINEPAIIMSIM

5.1. [lns wemeit  mpemoTBpaiieHHs — MolueHHHWYecTBa 1o  KaprouHelM  omepamusM — bank  BmpaBe
OTKJIOHSTH/TUMUTUPOBATH/ ONOKUpoBaTh JroObie Kaprounble onepannn/Kaproukm Ha HeOrpaHMYEHHBIH MHEPHOJ
BpPEMEHH;

5.2.  baHk nMmeert npaBo 3anpaiuBath y JlepkaTesst KapTOYKU MOATBEPKACHHE 1/ WK HHPOPMAIHIO/ JOKYMEHTBI T10
Kapro4HbsiM onepanusim, KOTOpbIe, IO MHEHUIO baHka, SBJISIOTCS OJ03pUTENbHBIMU H/UIIH MOIIEHHHYECKUMH;

5.3. B ciyuae BO3HHMKHOBEHHsI CIIOpHOH cuTyaumu mo KaprounsiM omepanusm JlepxaTenb KapTO4KH 00s3yercs
MIPEOCTABIISATH BCIO HH(POPMAIIHMIO/IOKYMEHThI, HEOOXOJUMBIE JUIS pa3pelIeH s TaKOi CUTyaliH;

5.4. B ciyuae eciu npenocrasieHHble [lepkaTeneM KapTOYKH MHQOPMAIMs/IOKYMEHTHI, SBISIOTCS HE TOJHBIMH
W/WITH TIPEIOCTABIICHBI C ONO37aHNEM, TO baHK BIpaBe 3aKphITh CIOPHYIO CUTyanuio, 0e3 MpoBeIeHUs AadbHEHIIero
paccienoBanus, a [lepkarenb KapTOYKH 00s3yeTcsl He OCIIapuBaTh ee B OyayieM;

5.5. [lepxaTenb KapTOYKU MOXKET MOJATh 3asBIEHHE HA PACCMOTPEHHME JUCIYTHOW CUTyalluM He To3aHee 35
KaJIeHJapHBIX JHEeH co 1Hs coBepuieHMs KapTouHoi omepanuu, B NPOTUBHOM ciydae coBepiieHHas KaprouHnas
oTIeparys CYUTAETCs TOATBEP KICHHOH, M MOCIIEAYIOIINE IPETEH3MH MOTYT OBITh OTKJIOHEHB! bankoM 6e3 Bo3MereHus
Jlepxatento KapTOYKM IOHECEHHBIX YOBITKOB. Jlo yperyiaupoBaHusi mocTymuBiued B baHk npereH3uu, paHee
cnucaHHble co CyeTa ICHbI'M He BOCCTAHABIMBAIOTCS, CPOK PACCMOTPEHUS 3as1BOK onpezernsercs npasunamu MIIC.
5.6.  Ilpwm BeIe3ze 3a npenensl Pecrryomiku KazaxcTan 03HAKOMHUTBCS CO CITUCKOM ()POJI0-OIIACHBIX CTPAH C BHICOKUM
YPOBHEM PHCKa KapTOYHOTO MOIIEHHHYECTBA, pa3sMENIEHHBIM Ha caiite Banka www.bankffin.kz, 6eire npenensuo
OCTOPO’KHBIMH B HCIIOJIb30BaHNH TUIATEKHBIX KAPTOUEK.

5.7. B cmyuae nocemenus JepkateneM KapTOUKU CTPaH C BHICOKUM YPOBHEM PHCKA KapTOYHOTO MOIICHHHUYECTBA
BbaHk HE0OX0JMMO MIPOBECTH CIIEYIOIINE MEPhI MPET0CTOPOKHOCTH:

1) BBIITYCTHUTH JOMOJIHUTENBHYIO KapTy KJIACCOM HIDKE WIIM MTHOBEHHYIO KapTouky Nova Instant s npoBeeHuS
orepanuii B 6aHKOMaTax ¥ TOPTOBBIX TOYKAX;

2) YCTAaHOBUTb MMUHMMAJIbHBINM JIMMUT WJIM BPEMEHHO 3aKPBITh JIUMUT HA PACXOJAHBIE OIEPALUU 10 IUIATEKHON
KapTOYKe MOCPEICTBOM MOOHMIBHOTO OAHKUHTA;
3) Ioaxarounth yeiyry SMS - nabpopMHpOBaHUS.

5.8. B rteuenne 3 (Tpex) paboumx JHEH C MOMEHTa MPEKPALICHUs MWCIOJIb30BAHUS KapTOYKKM B CTpaHax C
TIOBBIIIEHHBIM PHUCKOM MOIIEHHHUYECTBA KIMEHTYy HeoOXoIuMo oOpaTuThes B baHk i mepeBblmycka kapTouku. B
ClIy4ae HeCOOII0IeHN yKa3aHHON PEeKOMEHIAI[H ¥ IIPH BO3HUKHOBEHHH B CBSI3U C THUM MOIIEHHUYECKUX TPaH3aKIINH
10 JaHHOM KapTouke, Bce pacxoapl baHka, a Tarke ymep0, NpHYMHEHHBIH baHKy, mojsekar BO3MEIICHHIO
JlepkareneM KapTOUKH B 0€3yCIOBHOM MOPSIIIKE.

59. B nemsix MHUHHUMHU3AIMKM PUCKOB OT HECAHKIIMOHMPOBAHHOTO JOCTYIa U MPEJOTBPAICHUS MOIICHHUYECKHX
omepanyii 1O YMOJYAaHHUIO YCTAHOBICHBI PSAA OTPAHWYEHHH W JIMMHUTOB, OCYIIECTBISIEMBIX C HCIIOJIBb30BaHUEM
IIaTEKHOM KapTOUKH.
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OrpaHudeHHe Ha TIPOBEACHHE OTIEpaIluii B YCTPOHCTBAX M0 MATHUTHOH TI0JI0CE TUTATEHOW KapTOUuKH 3a npenenamu PK/ orpanndenre Ha ipoBeeHUE OTiepanuii B
YCTpPOMCTBaX IO MarHUTHOM MOJIOCE TUIATEKHOM KapTOo4ku Ha Tepputropun PK.
OrpaHndcHre Ha IPOBEICHIE OIEepanrii B yCTPOWCTBAX IO MAarHUTHOM MOJIOCE TIATEKHON KapTOUYKH, €CJIM Ha TUIATe)KHOW KapTOUKE CTh JHIL.
OrpanndeHre Ha poBeneHNe onepanuii B cetn MHTepHET, 63 BBoga CVV/CVC.

OrpannycHre Ha IPOBEIEHIE Oepanrii ¢ NCIOIb30BaHHEM UMIpPHHTEPa, 6e3 BBoga CVV/CVC.

CermeHT Hpoaykr Bbankomatsl Kaccrl POS - POS — repmunain (Retail) Omnuara B cetn UHTepHeT Bo3Mo:xHOCTH M3MeHeHUst
Tepmunai (Cash) JIMMHMTOB
B cern B cetn B B B cern banka | B cern B cetn B cetn apyrux
Banka APYTUX Kaccax | Kaccax APYrux Banka Bbankos
Bbankos | banka | apyrux Bankos
Bankos
Invest Card 100 000 mommapoB 5000 000 tenre MoxeT OBbITh CHATO IO
(Mastercard Gold/ World); CIIIA (3KBHBAJIEHT (9KBHBAJICHT B JPYrOii BaIOTE) B obpamennto  Kimenra B
Broker Card B IPYroil BaIlOTE) B MecIl KonTtakr-tientp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSITENIFHO B MOOHIBHOM
OaHKMHTEe Ha O0003HAUCHHBIH
be3 orpanuuenuii ¢ CpPOK/ Ha OCHOBAaHWH 3asIBIICHUS
be3 orpanuuenmii B Hcnoiib3oBanreM 3 Ds kona; Ha YCTaHOBJICHUE
Mass segment | Myjprupasiornas  KkapTouka 500 000 Terre COOTBETCTBUH C 1 000 000 Terre 50 000 Tenre B mecs1y Oe3 OrpaHMYEHUM MU 3asBJICHUS
(Mastercard  Gold/World, Visa (9KBHBAJICHT B BHYTPEHHUMHA (9KBHBAJIGHT B IPyToii BamoTe) B | HCTIONMb30BaHus 3Ds kona Ha BBIMYCK KapTOUKH (MpH
Rewards); Apyro# Bamore) B | AOKYMCHTaMH MecsIl HaJIann B HEM
MeCSI Banka/ npyroro COOTBETCTBYIOILIETO  ITYHKTA),
Deposit Card GaHka npencraBienHoro KnueHrom B
(Mastercard Gold/ World, Visa ¢$wman/ otzienenne punana
Rewards);
Freepay
(Mastercard Gold/ World,
Visa Rewards)
Invest Card 225 000 nosutapos
(MasterCard World Elite; CIIA (’KBHBaJEHT
Visa Infinite) B IPyrO#i BaIIOTE) B
MecsiIl
Broker Card
(MasterCard World Elite; 7 000 000 Tenre (3KBHBAJICHT B .
Visa Infinite) JPYTOii BaIfoTe) B MECSI] Bes orpanyrenmii ¢
Premium ucnons3oBanueM 3 Ds kona;
segment MyabsTuBagoTHasg  kaprouka | 100 000 000 tenre 100 000 Tenre 5 cyrxn Ge3
(Mastercard World Elite; (7KBUBaJeHT B Henoms308amma 3Ds xozia
Visa Infinite) NPYTOii BaioTe) B
MecsiIl
Deposit Card
(Mastercard World Elite;
Visa Infinite)

Mass segment

Jerckast kKapToyka
(Mastercard Gold/ World,;
Visa Rewards)

100 000 TeHre (3KBUBaNEHT B APYToi

BaJIIOTE) B MECAII

500 000 TeHre (3KBUBAJICHT B
JIpyTOi BaJIIOTE) B MECSIIL

be3 orpannyenuii ¢
ucnoJyib3oBanueM 3 Ds kona;
20 000 Tenre B mecsiiy 6e3
ucnoJyib3oBanus 3Ds koxa
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Mass segment

HII Freedom Box
(Mastercard Gold/ World,;
Visa Rewards)

2 000 000 tenre
(9KBHBAJICHT B JIPYTOil BAIIOTE) B CYTKH

1 000 000 Tenre
(3KBUBAJICHT B JIPyTOi BAIIOTE) B
CYTKH

be3 orpanuuenuii ¢
Hcnoib3oBanreM 3 Ds kona;
50 000 Tenre B Mecsr 6e3
ncrnonb3oBanus 3Ds koga

MosxeT OBITH yBEIHYEHO IIO
obparieHuro Knuenra B
Konrakr-nieHTp/ Ha OCHOBAaHUHU
3asBJICHMS] Ha YCTaHOBJICHHE
OTpaHMYCHUI WM 3asIBICHHS
Ha BBIIYCK KapTO4YKH (IpH
HaJTMIHN B HEeM
COOTBETCTBYIOIIEr0 ITyHKTA),
npexacrasieHHoro Kimentom B
¢umman/ otneneHue ¢uIMana,
HO He Oojee JuUMHTa TIO
CHATHIO HAIMYHBIX JEHEr 10
BceM OaHKOBCKUM  cyeTaMm
nmarHoro UII B pazmepe 20 000
000 TeHre (PKBUBAJICHT B
JPYTOi BaJIFOTE) B MECSI]

H11/10J1
(Maubrit
ousnec (MB);

Cpennmii
ousnec (Cb);

Kpynnbrii
ousnec (Kb)

Kopnoparusnas
(Mastercard Gold
Business;

Visa Business)

KapToiKka

/World/

2 000 000 tenre
(3KBHBAJICHT B JIPYTOM BAJIOTE) B CYTKH

be3 orpanuuenuii ¢
ucronb3oBanueM 3 Ds kona;
50 000 Tenre B Mecst 0e3
ncrnonb3oBanust 3Ds koga

MoseT OBITh yBEIHYEHO IIO
o0paneHuo Knuenra B
KoHTakT-1ieHTp/ Ha OCHOBAaHUHU
3asBJICHHS HAa YCTaHOBJCHHUE
OrpaHMYCHUH WM 3asBICHUS
Ha BBIIYCK KapTO4Yku (TIpU
HaJINYUU B HEeM
COOTBETCTBYIOLIEr0 ITyHKTA),
npexacraBieHHoro Kinvenrom B
¢$unmman/ otneneHue ¢uiaMana,
HO He Ooyiee JUMHUTA IO
CHATHIO HAJIMYHBIX JICHET II0
BceM OAHKOBCKUM  CUeTaM
nmarHoro UIT/FOJI B pazmepe 20
000 000 TeHre (’KBHBAJEHT B
JpYToil BajroTe) B MecsI] JUIs
MBb; IOJI B pazmepe 120 000
000 TeHre (PKBUBAJIEHT B
JIpYToil BajroTe) B MecsI] Ui
CBb; IOJI B pasmepe 150 000
000 TeHre (PKBUBAJICHT B
IPYTOW BaJIFOTE) B MECSII IS
KB.

OO0u1e JMMHUTHI HA IPOBeeHUe ONepanmii*

Baukomarsl/ Kacesl POS — repmunan (Cash)/ POS — repmunan (Retail)

Onuarta B ceTM MHHTepHeT

ITakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxer OBITH  CHATO IO
obpareHuro Kiuenra B
Kontakr-uenTp/

CaMOCTOSTEIBHO B MOOUIIBLHOM
OaHKMHre Ha O0003HAYEHHBIN
CPOK/ Ha OCHOBaHUH 3asIBJICHHS
Ha yCTaHOBJICHHE
OTpaHHYCHUN WM 3asBJICHHS
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Ha BBIIYCK KapTO4YKH (IpH
HAJIHYUH B HEM
COOTBETCTBYIOIIEr0  ITyHKTA),
npejcraBieHHoro Kimentom B
¢dbuman/ oTaeneHue GhuInaa.

[ JUIS1 IJTATEXKHBIX KapTOYeK, BoinyeHHbIX 10 01.09.2021r.

OO0mue JUMUTHI HA nposeaeHue onepaunifl 0 J€HEKHBbIM NepeBoiaM ¢ KapTOYKHU HaA KaAPTO4YKY (B TOM YHUCJIe IO HOMEPY Te.]'le(l)OHa), YCTaHOBJIEH HbI€ Bbankom (He nmoaJjiexkart

M3MEHEHU IO/ CHIATHIO)
CermeHT Mpoaykr JIUMUT HA KOJIMYECTBO MIEPEBOHBIX OTIEPAIIUil HA KApTY B CYyTKH JIUMHUT HA KOJIIMYECTBO MEPEBOIHBIX OTEPAIMi HA KAPTy B MECHII
Bxopsue P2P Ucxopnsmue P2P Bxopsiue P2P HUcxopsiuune P2P
Mass segment Invest Card

(Mastercard Gold/ World)

Broker Card (Mastercard Gold/
World)

MyJbTHBAJIIOTHAST  KApPTO4YKa
(Mastercard  Gold/World, Visa
Rewards)

Deposit Card (Mastercard Gold/
World, Visa Rewards)

Freepay (Mastercard  Gold/
World, Visa Rewards)

Jerckast kKapTouka
(Mastercard Gold/ World; Visa

20

20

100

100

Rewards)

Premium Invest Card

segment (Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard World
Elite; Visa Infinite)

MyJILTI(IBaJIIOTHaSI KapToiKka
(Mastercard World Elite;
Visa Infinite)

Deposit Card (Mastercard World
Elite;Visa Infinite)

OO0mmue JUMHUTHI HA npoBeaceHue onepalmf/i M0 J€HEKHBIM IepeBoaaM ¢ KAPTOYKH Ha Ka

TOYKY (B TOM 4mciie 10 HOMepy TesedoHa) (He mMoajiekaT M3MeHEHHIO/CHATHIO)

MIIC Master Card

MIIC Visa

Jlumut Ha
cymMMy
nepeBo/ia 3a
OJIHY OlepaIuio

5 000 nommapoB CIIA (3kBHBaJIEHT B APYTOil BaIIOTE)

25 000 mommapos CIIA (3kBUBaNEHT B JpyToii BaIOTE)
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Jlumut Ha
KOJIMYECTBO
MePEBOHBIX -
onepanuii B
CYTKH

Jlumut Ha
CyMMy
MePEBOHBIX
onepanuii B
CYTKH

20 000 posapos CIIIA (3KBUBAJIEHT B APYToi BaJIOTE) 50 000 monmapos CIIIA (3KBUBANEHT B APYTOH BAJIOTE)

Jlumut Ha
KOJIUYECTBO
MePEeBOIHBIX - -
onepauuii B
HEJICII0

Jlumut Ha

CyMMy .
MEePEBOIHBIX 50 000 nonnapos CIIIA (xsiBaneHT B Apyroii anore) 100 000 mosmapos CIIIA (3KBUBaJIEHT B APYroil BaIIOTE)
onepauuii B

HCOCIIO

Jlmmut Ha
KOJIMYECTBO
T1EePEBOIHBIX -
onepanuii B
MECSIIT

Jlmmut Ha
CyMMy
MePEeBOTHBIX
onepanuii B
MeCSIIT

100 000 mommapos CIIA (3KBHBAJICHT B APYTOil BATIOTE)
200 000 momnapos CIIIA(3KBUBaJICHT B IPYroil BajtoTe

OO0umii 6aHKOBCKHUIi JUMHT HAa KOHBepCHOHHBbIe onepauuu B Ub/ B MOOM/ILHOM GaHKHHIe 10 KAPTOYHBIM ONlepalusM

1 500 000 mommapos CIIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyOneil B CyTKH

Cnucok CTPaH, HCKJIIYC¢HHBIX 110 Tpeﬁonax-mm MEKAYHAPOIHBIX MJIATEKHBIX CACTEM H3 YYACTHUHA B OllepalUAX MO JCHEKHBIM IMepeBoaaM ¢ KAPTOYKHA HaA

KapTOYKY:
MIIC Visa Kyba, Hpan, Hnousa (kpedummnvie kapmouxu), Cyoan, Cupus, CLUA, Cegepnas Kopes, Poccuiickas ®@edepayus
MIIC Mastercard Kyba, HUpan, Cyoan, Cupusa, Cesepras Kopes, Kpvim, Poccuiickas @edepayus

Chucok cTpaH, HeKJI0YeHHBIX B neasax HO1/PT:

— Cmpanol, He gblnoansiowue pekomenoayuu I pynnol paspabomru ¢punancoswvix mep 60pbovl ¢ ommoieanuem oenee (PATD), nepeuens KOMOpbix pazmewaemcst Ha OYUYUATLHOM UHMEPHEM-pecypce
ynonnomouennozo opeana: https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanoi, 6xodawue ¢ mon 10 peiimunza no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), za uckniouenuem onepayuii no
onname yciy2/moeapog be3HaiuiHolM nymem nocpeocmeom P0S-mepmunanos.
Ocpanuuenue nHa cymmy mpan3akyuu, npogedennoll 6 opguiopnoil 3one - 0o 5 000 000 menee (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasnenus Acenmemea
Pecnybauxu Kaszaxcman no peeyaupoganuio u pazsumuio gunancogozo pvinka om 24 gespans 2020 2ooa Ne 8)

IIpumeyanus:

KineHT BrpaBe yCTaHOBHTH/M3MEHUTDH CyTOYHBIC IMMHUTBI PACXO/I0BaHMs, KaK HA OCHOBHO, TaK 1 Ha JOMOJHHUTEIBHON KapTOYKe.

JIn1s1 yCTaHOBJIEHHS W/WITH CHATHS JIMMHATOB/OTpaHUYIEeHIH He0OX0aMMO 0(hOpMUTE COOTBETCTBYIOIIEE 3asBIeHNe uepe3 (uman/otaeneane banka.

Omnepatopsl KoHTakT-meHTpa MOTYT CHSATH JHMHT/OTpaHHYEHHE IO IDIATEXHOHW KapTouke o 3BOHKY Kimenrta cpokom He Goxee, yeM Ha 30 (Tpmamars) ngHeil. B cimydae HeoOXomuMoCTH B CHSATHH
JIMMUTA/OrpaHIYeHNs Ha CpoK, Oosee ueM Ha 30 (Tpuanarts) aHelt, KimmeHTy He0OX0AMMO MoaTh 3asiBiIeHUe B puinan/oTaenenue banka.
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Knuent BIIpaBC O6paTI/ITBCﬂ B bank o TeIIe(i)OHy 1 BpEMCHHO OTMeHI/ITL/yCTaHOBI/ITI) CYTOYHBIC JIMMUTLI paCX0d0BaHUs 110 TJIATS)KHOU KapTO4Ke.

Haxozsich B CTpaHax MOBBIMICHHOTO PUCKa, BaHK PEKOMEHAYET OCYIIECTBISTH IOKYIKH C MOMOIIBIO IUIATCKHONW KapTOYKU TOJBKO B KPYIHBIX Mara3MHax M3BECTHBIX OPEH/OB, U MOJy4YaTh HAIHYHBIC - B
OT/ICNICHUSIX BCEMHPHO M3BECTHBIX GAHKOB, a9POIIOPTaX MWIIH M3BECTHBIX OTEISX, T.C. B CIACAYIOIIUX IPYIIIaX KOMMEPCaHTOB:

'pynner MCC (Merchant Category Code) — I'pynnbl Ko10B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaIHHUY 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeH/ie aBTOMOOuIeH)

6010 Financial Institutions- Manual Cash Disbursements (PuHAHCOBbIE HHCTUTYTBI — Py4YHas! BbIIa4a HATMYHBIX CPEICTB)

6011 Financial Institutions- Automated Cash Disbursements (PrHaHCOBbIC HHCTHTYTBI — aBTOMATHUYECKas BbIaua HATUYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts ()Kuiibe — oTens, rocTHHHUIIBI, KypPOPTBI)

4722 Travel Agencies and Tour Operators (Typuctudeckue areHTCTBa 1 OIIEPaTOPEI)

6012 Financial institutions (PuHaHCOBEIE HHCTUTYTHI)

CyTOuYHBIE INMHUTHI YCTaHABIUBAIOTCS KaXkaple 24 yaca ¢ MOMEHTA IPOBEICHU NIepBO oneparyy, B qowiapax CIIA u npuMeHsIOTCS SKBUBAICHTHO BAJIOTE, B KOTOPOH BEAETCS CUET MIIATEKHON KAPTOUKH.

Poaurens BrpaBe yCTaHOBHTH/U3MEHUTDH CyTOYHBIE IMMHUTBI PACXOI0BaHU MO J[eTCKOM KapToUKe.

Poaurtens MOXKET yCTaHOBUTH/H3MEHUTD JIMMUTHI PacxoJ0BaHus 1o JleTckoii kapTouke, depes:

- MoOWIThHBI OaHKUHT

- Konrakr-uentp 595

- ¢pwman/otneneaue banka.

- ITo JleTckoit KapTOYKE OTCYTCTBYET BO3MOXHOCTh COBEPIIATH TOKYITKH B BHHOTEKE, Ta0aYHBIX U PEJMTHO3HBIX JIABKAX, apeH ia aBTo u T.J1. TobKo Kareropuu 1o 18 Jer.

Knmenty 3ampemnaeTcs: HCTIONBb30BaHUE IIIATEKHON KapTOYKM B MIPOTHBO3AKOHHBIX IIENAX, BKIIOYAs MOKYNKY TOBApOB U YCIYT, 3alPEIICHHBIX ISHCTBYIONIMM 3aKOHOAATeIbCcTBOM Pecrybmmku Kazaxcran, a
TaroKe JJIs IPOBEACHHMS OIEepaIyii, KOTOPbIE HE MOTYT IIPOBOJUTHCS C UCIIOIBb30BAaHUEM ILIATEKHOI KapTOUYKM B COOTBETCTBHH C 3aKOHOJaTeNbCTBOM PecrryGuiiku Kasaxcran. B cimydae Hamudms mogo3peHui o
TOM, 4TO JI€JIOBBIE OTHOIIEHNUS ¢ BaHKOM MCIIOIB3yIOTCSI KIIMEHTOM B LIEIISIX JIETaNn3ayi (OTMBIBAHNUS ) TOXO/O0B, TOTyYSHHBIX IPECTYNHBIM IIyTeM, WM (PMHAHCHPOBAHHS TePpOpU3Ma, baHk BIpaBe 0TKa3aTh B
IIPOBEACHUH ONIEpallUii MO MIIATEKHON KapTOUKe, B BHITYCKE/IEPEBBINYCKE MIATEKHON KapTOUKH, JINOO B OTHOCTOPOHHEM IO PSAKE 3aKPHITh INIATEKHYIO KaPTOUKY.

5.10. HUcknrouen

5.11. KineHT caMOCTOSTENHHO HECET OTBETCTBEHHOCTh 3a MOCJEACTBHUS HECAaHKIMOHHPOBAHHOTO HCIIONB30BAaHHUS KapTOUYKH B CIydae YBEIMYCHHS MM JIUMHTA,
M3HAYaJbHO YCTAHOBJIEHHOTO baHKOM IO YMOJ9aHUI0, a Takoke OTMEeHbI KiiMeHTOM orpaHMYeHUH Ha OCYIECTBIICHHE KaPTOUHBIX ONEeparivi.

5.12. JlomosHHTENBbHO, 10 KellaHHio KineHTa MOXeT ObITh YCTAaHOBJICH JIMMUT Ha MOJIy4YeHHE HAIMYHBIX JICHET C MePUOANYHOCTBIO IIMKJIA: CYTKU WIIM KaJleHJapHbIi
MecHII.

5.13. JlumuT Ha TMOJydYEeHUE HAIMYHBIX JICHET B CYTKH HE MOXKET NPEBHIMIATh OONIMH JIUMHUT Ha OCYIECTBICHHE KAPTOYHBIX ONEPaINii B CyTKH.

5.14. B cny4ae oTCyTCTBUsI yKa3aHuil 00 U3MEHEHMN/OTMEHE OrpaHUYCHHUH Ha CyMMY IUIaTeXeil OCYIIECTBIIEMOM M0 JIOMOJHUTEIbHOW KapTO4YKe B 3asBICHUU Ha
TIOJTy9eHHEe KapTOUKH, IPUMEHSIOTCS CTaH/IapTHbIE OTPaHUYEHHS.

5.15. M3meHeHHns/0TMEHa OTpaHHMUYECHUI HAa CyMMY IUIATEXeH, OCYIECTBIIEMOH 110 JOTIOHUTEIBHON KapTouke, 0OPMIIEHHOE Ha TPEThE JINIO, TPUHIUMAIOTCS TOJIBKO
ot KineHra (nepskatest OCHOBHOI KapTOUKH) B (puiTHalie/OTACICHIN (HUITHAa.

5.16. B cimy4ae HEBO3MOXXHOCTH TpencTaBieHHs KMeHTOM 3asBIEHHS Ha yCTaHOBIJICHHWE OTPAHMYCHMH 10 KakMM- JHOO NMpHYMHAM (Hampumep, HaxOoXJCHHE 3a
py6exom) bank MoXeT ocyIecTBUTh yCTaHOBJICHNE/M3MEHEHHE/OTMEHY OTPaHWYEHHSI 110 KapTO4Ke Ha OCHOBAHMH €T'0 YCTHOTO YKa3aHUs 110 TeJIe(OHY OrepaTopa mocie
uaeHtnukannu Kinenra Ha nepuon He Goiiee 3 (Tpex) KayeHIapHbIX JHei. [lo ncreyeHnn nepuoja NeicTBI/OTCYTCTBUSI OrpaHUYeHUs, yKkazaHHoro Kirentom no
Tesie)OHy OIEepaTopa, OCYIIECTBIISICTCS OTMEHA OTPAHMUYCHHUS JTNO0 yCTAHOBICHNE OIPaHUYEHNSI, OTMEHEHHOT0/M3MEHEHHOT0 Ha OCHOBaHMH YCTHOTO yKa3aHnus Knmenra
Bbanky mo tenedony omeparopa.

5.17. Hacrosimum KineHT, 0e3yCJIOBHO COTJIaceH, YTO 3aluCh MeperoBopoB KimeHTa ¢ omepatopoM mo TenedoHy, Mpou3BeneHHas BaHKOM MOCPEICTBOM
3aIMCHIBAIOIIETO  YCTPOWCTBA, OyAeT SBIATbCS JIOCTAaTOYHBIM  JIOKA3aTENLCTBOM  COJIEpKaHMs, mocTynuBimiero ot KimeHra ycTHOro ykasaHus 00
YCTaHOBIICHHH/M3MEHEHHH/OTMEHE OTPaHWICHHUS TI0 KapTOYKe U Mpou3BeaeHHoN bankoM naenTudukannu Knnenra mo tenedony omneparopa.

5.18. HckioueH.

5.19. Ilpm npoBeneHnH TOOBIX MPUXOIHBIX M PACXOIHBIX KAPTOUYHBIX ONEpaIyii (B TOM YHCIIE BCEX BXOSIINX M UCXOSIIMX MEPEBOJIOB) B PaMKax IPEJOCTaBIIEMbIX
Bankom ycmyT 1Mo mr00bIM KaHaJIaM MIPEJOCTABICHHUS YCIYT (B TOM YHCIIE TOCPEACTBOM YJATCHHBIX KaHAJIOB O0CIYKMUBaHKA), baHK BIpaBe B 0JJHOCTOPOHHEM TOPSIKE
yCTaHaBJINBATh/U3MEHATh OTPAHNYCHHUS/JIMMHUTHI Ha ITPOBEICHNE OT/ACJIbHBIX BUIOB KAPTOUHBIX ONEpaluii ¢ NCrosb30BanneM KapTouku (kak 1Mo BHIAM OIEpaLyi, Tak
U 10 30HaM 00CITy>KUBaHUSs ), KOTOPbIE pa3sMeleHbl Ha oduimansHoM caitre banka mo aapecy bankffin.kz.

5.20. bank BmpaBe HE MPOBOJHUTH 110 CYETY C IUIATEKHON KAPTOUKOW OIepallvy 3a4MCICHUs/U3bsTUS ISHET, ecli: a) OHM MPOTHBOpeyar 3akoHonaresbcTBy PK; b)
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cyMMa PacxXOJHOW KapTOYHOW OTepalldy MPEBBIIACT OCTATOK JCHET Ha CUeTe C IUIATeKHOW KapToukoi; ¢) bankoM mimm KiMeHTOM yCTaHOBIICHBI JIMMUTHI B (HJITH)
OTpaHWYCHHUS Ha TPOBEACHHE KapTOuHBIX omeparuii; d) KapTouka 3a0nokupoBaHa/m3bsTa, JMO0 MCTEK CPOK €€ JCUCTBHUS; €) yKa3aHbl HEBEPHBIC/HEIOCTATOUHBIC
PEKBU3UTHI IS OCYIIECTBIICHUS IUIATEXKEH U MEPEBOIOB JeHeT; f) KapTouHas onepaius sBIsSeTCS HECAHKIIMOHUPOBAHHOM.

5.21. BaHk uMeeT mpaBo OCYIICCTBIATH B IF00OE BpeMs CyTOK 3BOHKH KitneHTy 1o TenehOHHBIM HOMEpaM, YKa3aHHBIM B 0a3e NaHHBIX baHka, B IIeNIX MPeI0TBPAICHUS
MOIIICHHAYECKHX OIepallHii, HAPaBJICHHBIX B OTHOIICHNH Kinenrta u/wim banka.
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CTATHS 6. PACCMOTPEHUE OBPAIIIEHUM IO HECAHKIIMOHUPOBAHHOMY ILUIATEXY M JIPYTUX
MPETEH3UHI 11O KAPTOYHBIM OITEPAIIMSIM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky o0paiiaeTcsi ¢ IMCbMEHHBIM 3asiBIeHHEM B baHk.

bank B cimywae mpuHSTHS 0OpalieHus 10 HECAaHKIIMOHUPOBAHHOMY IUIATEXKY BBICTYNAET IEPe CHCTEMOW IIaTEKHBIX
Kaproyek oT umMmeHu KimeHrta/mepxarens kapToukd. K 3asBieHHIO 110 HECaHKIIMOHMPOBAHHOMY IUIaTexXy KimeHT
MPUJIAracT TOPTOBBII YEK U MHBIE JOKYMEHTHI 110 HECAHKIINOHUPOBAHHOMY IIIIATEXKY.

6.2. baHK He IPUHUMAET K PACCMOTPEHUIO OOpalIeHUE 110 HECAHKIIMOHUPOBAHHOMY IIATEXY WIH APYTYIO MIPETEH3HIO,
npenpaBieHAy0 KimeHtom/mepkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KajdeHIApHBIX THEH C JaThl
OCYIIIECTBJICHUS aBTOPU3ALIH.

6.3. Cpox paccMoTpeHHs OoOpallleHHs] 10 HECAaHKIIMOHUPOBAHHOMY IUIATEXY WM APYTroil NMPETeH3WH ONpeesseTcs
MIPaBUJIIAMH IUTATEKHBIX CHCTEM M MOXET COCTaBIATH 10 180 KaneHmapHbIX [He ¢ natel oopamenus Kiunenra/[lepxatens
KapTouxu B baHk ¢ NUCbMEHHBIM 3asBICHUEM.

6.4. baHk He NpUHMMAaeT K PAcCMOTPEHHIO OOpallleHHe MO HECAHKIMOHMPOBAaHHOMY IUIATEXKY IO BHPTYalbHBIM
KapTO4yKaM, KpOMeE OIepaniii, IPOU3BEICHHBIX MOCHIE OJIOKMPOBAHMS KapPTOUKHU €€ IepXKaTEeIeM.

6.5. B cmydae 000CHOBaHHOCTH OOpAICHMS MO HECAaHKIMOHMPOBAHHOMY IUIATEKy WIIM Ipyrod mpereHsuu Kimenra,
BaHk BoccTaHaBIMBaeT CyMMy KapTOYHOH omepanuu Ha TeKylieM cdere B TedeHue 10 (mecstu) pabouux IJHEH, ¢ AaThl
OKOHYaHHMS paCCMOTPEHHMS IPETCH3HH.

6.6. Ilpm ocymecTBIeHNN HECAaHKIMOHMPOBAHHOTO IUIATEXa IOCIIC BCTYIUICHHS B CIITy Y BEIOMIIEHHS 00 yTepe, Kpake
WIM HECAaHKIMOHUPOBAHHOM HCIONB30BaHMM KapToukd, baHk Bo3Memaer KiumeHTy yOBITKM, CBsS3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIaTeska. B MHBIX ciydasx baHk He HeceT OTBETCTBEHHOCTH 32 OCYIIIECTBICHHE
HECAaHKIIMOHMPOBAHHOTI'O IIaTeka U He Bo3MelnaeT KimeHTy npuuuHeHHbIe YOBITKY.

6.7. B cinyuae HeoOocHOBaHHOCTH oOpareHus KireHTa 1o HeCaHKIMOHUPOBAaHHOMY IIJIATEXY WIIM IPYTroW IPETEH3UH,
bank BnpaBe B OeccriopHOM MOPSIKE M3BATH € TEKymIero cuera KinmeHra cyMMy Bcex pacxosioB, TOHECEHHBIX baHKoM B
CBA3U C YPEryJIMPOBaHUEM CIIOPHOM CUTYaIUH.

6.8. bank He Bo3Mmemaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIICCTBJICHHUEM HECAHKLIHOHMPOBAHHOIO ILIATEXka, €CIIN
OyneT ycTaHoBiIEHO, uTo KimeHT/neprkaTens KapTOUKH y9acTBOBAJ B OCYIIECTBICHUH HECAaHKIMOHMPOBAHHOTO ILIATEXa
WJIN COJIEHCTBOBAII €TO OCYLIECTBICHUIO.

6.9. Cpox paccMOTpeHHs JpYruX IpPEeTeH3UH OIpeAesseTcss JeHCTBYIOIMM 3aKOHOAATENbCTBOM PeciyOiauku
Kazaxcran.

6.10. Jepxaremo Kaprodkym pexkoMeHIyeTcs COXpaHATh 4YeKH JUId ydeTa pacxoloBaHus JneHer Ha Cuere u
yperynupoBaHHs BO3MOXHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprxarens KapTouku oOparaercsi ¢ TUCbMEHHBIM 3apocoM B baHk, KOTOPBIN B cilyyae MpUHSITHS
npereHsun BeicTymaeT nepenq MIIC ot mmenm [lepxkatens Kaprtoukwm. B cimydae oOocHOBaHHOCTH TpeTeH3uH baHk
BOCCTaHABJIMBACT CyMMy oneparyu Ha Cuete;

6.12. B ciyuae o6ocHoBaHHOCTH npeteH3uu Jleprxkarens Kaprouku baHk Ha OCHOBaHUH IPOU3BEICHHOTO PacCieI0BaHuUs
MOYET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omepariio 1 OCyIIeCTBUTh BO3BpaT cyMMbI KapTouHoii onepaunu, ecin
TaKoil BO3BpaT BO3MOXKEH. B cirydyae 000CHOBaHHOMW ITPETEH3UH JAEHBIU MOJIekaT BoccTaHOBIeHHIO Ha Cuet [lepxarens
KapTOUYKH I10 OKOHYAHWIO IIOJIHOTO YPETYJIMPOBAaHMS CIIOPHOH omnepanmuy C JAPYrUMH BaHKaMu M MeXIyHapOJHBIM
apourpaxem MIIC;

6.13. Ilperensuu o crnopHsiM Kaprounsim onepaiusM, copepuieHHbIM B bankomaTax banka, mouiexxar pacCMOTPEHHUIO
TOJIBKO TIOCJIE BBISICHEHUS IPUYMH HEBBIIa4M HAJIMYHBIX JIE€HET U [0 pe3yibTaTaM MHKaccauuu bankomara;

6.14. Jlepxaresb HeceT OTBETCTBEHHOCTh IO OIIaTE KOMHCCHM 332 PaCCMOTPEHHE CIOPHOW TpaH3aKIMU B apOuTpaske
MIIC. B ciiygae He0OOCHOBaHHOW IPETEH3UH CO CTOPOHHI JlepikaTesis KapTOYKH CTOMMOCTD PAaCCMOTPEHUS apOUTpakHOM
KOMHCCHEHN OTTaYMBaETCsl B COOTBETCTBUH C yCTaHOBJICHHBIMU Tapudamu MIIC;

6.15. B cmyuyae napymenus [epxarenem Kaproukn OOmmx Ycnosuit bank Bmpase 3a0moxupoBarth Bce KapToukw,
BEITyIIeHHEIE 110 CUeTy.

CTATbHS 7. HIPEKPAIIIEHUE OBCJYXUBAHMS CYETA C ITATEXKHOM KAPTOUKOM

7.1.  Kaxnas n3 CTOpoH BIIpaBe pacTOPrHYTh MPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue o Kaprouke, yBenomus
npyryto CtopoHy He mosmHee, deMm 3a 10 (mecsATh) KalneHAApHBIX IHEW J0 JaThl (PaKTHUIECKOTO MPEKpalleHUs
MIPaBOOTHOIIEHHUH, IPETyCMOTPEHHBIX HacTosuMu O0muMu Y clioBUsSMU. Y BeoMiieHue banka Mpou3BOINUTCS OHUM U3
HIDKEYKa3aHHBIX CIIOCO0O0B!

a. ornpaBku CMC-yBenoMiieHHs Ha MOOMIIBHBIN HOMEp, Yka3zaHHbIH Kitmentom nmpu nomyyennn Kaproukwy;

b. oTnpaBkM MUCEMEHHOrO YBEJOMIICHHS TI0 MOYTE UK KYPbEPCKOil CBS3bIO;

C. OTIPaBKHU yBEIOMJICHHS Ha JIEKTPOHHYIO M0YTY, YKa3zaHHyto Kinenrom npu noixydennn Kaprouku.

OrtmpaBiieHHOE YBEIOMIICHUE CYMTAETCS OITYUYCHHBIM OJHUM U3 HHXKEyKa3aHHbBIX CIIOCOOOB:

€. IIPU OTIIPAaBKE HAPOUHBIM (KYpPbEPOM) — B I€HB MOJIyU€HHsI C COOTBETCTBYIOIIEH OTMETKOM;

f. mpu oTmpaske miucbkMOM — Ha 3 (TpeTuil) AeHb MOCHe OTIPaBKH (110 JaTe TOKYMEHTA, BBIIAHHBIM OIEPATOPOM MOYTHI HIPH

OTIpaBKe);

g. mpu otnpaBke CMC-yBenoMIIeHHsI Ha HOMEp MOOWIBHOTO TenehoHa - B ICHb OTIPABKH;

h. mpu otnipaBke yBenomienus uepes cucremy JIBO - B IeHB OTIIPaBKH;

i. IIpH OTIPABKE DIIEKTPOHHOM [MOYTOMH - B JIEHb OTIIPABKH.

7.2. Tlepeebinyck bankom Kaproukwm He ocymiectrisercs, 1 Kaprouka aHHYJIMPYeTCS B yKa3aHHYK baHkom maty
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pacTopsKeHHs U Tipekparenus oocayxusanust Kaprouku. I[Ipu atom, Bauk Brpase 6imokuposars KapTouky n/uim cuer ¢
TUTATEKHOM KapTOYKOH M He MpOoBOAMTH Mo KapTouke/ cUeTy ¢ IUIATeKHONW KapTOYKOHN OTepaIii 3a4iCcieHus/ CIHCaHns
JICHEeT, C JaThl HampaBieHUs KIIMEHTY COOTBETCTBYIOINETO YBEIOMJIEHHS O PpACTOP)KCHHH IIPAaBOOTHOIICHUH W
npeKparieHnn obcayxuBaansa Kaproukn.

7.3.  KimeHnt o0s3yercs MOracuTh MMEIOMIYIOCS 3aJ0JDKEHHOCTh HE MO3JHEe, 4eM 3a S5 (IITh) paboumx THEH 1o
yKa3aHHOH B yBEIOMJICHMH baHKa maThl pacTOpKEHHS M MpEeKpaIieHus OOCIyXHMBaHHS IUIATCKHBIX Kaprodek. Ecim
KnneHTt He HCHONHAET NMPEeXyCMOTPEHHBIE HACTOSAMMMH IyHKTaMH OOMMX YCIIOBHI 00sS3aHHOCTH, OOCITy>KHBaHHUE
KapTOYKH JAEHCTBYET B COOTBETCTBYIONIEH YacTH A0 MOJHOTO HCTOJHEHHS KiHMeHTOM CBOMX 00S3aTeNnbCTB II0
00CITyKMBaHHIO KaPTOYKH.

7.4.  IlomaBas NMCbMEHHOE YBEAOMIICHHE O PAaCTOPKEHUH TpaBooTHoIeHNH, KinenT Bo3Bpamaer B bank Bce Kaprouku,
BBIITYLIIEHHBIE B COOTBETCTBUH ¢ HacTostmuMu O0mmmmu ycnosusimu. Eciu ipu moniaue B bBaHK MICEMEHHOTO yBEJOMIICHHUS
0 pacTopskeHHH INpaBooTHomeHuH KiueHT Bo3Bpamiaer B bank He Bce Kaprouku, BeIMylieHHbIE 1O 3asBICHUIO Ha
OTKpbITHE cueTa/ JloroBopy O Bblauye M HMCIOJIB30BAHUM KOPHOPATUBHBIX IUIaTeKHBIX KapTouek AO «bank ®dpumom
O®unanc Kazaxcran», To NUCbMEHHOE yBenomieHue KimeHTa O pacTOpKEHMM NPaBOOTHOLIEHMH M IpEKpallleHUuu
oOciyxuBaHUA NpuUHUMaeTcst baHkoM Tonpko mmocie OJIOKMpOBaHMS HEBO3BpaIleHHBIX Kaprouek, omnatsl Knmentom
CTOMMOCTH X OJIOKUPOBaHUs (B cydae HEOOXOAMMOCTH) M IPOBepKU paboTHHKOM baHka dakTta nx 0J10KMpOBaHHUS.

7.5. B ciyuae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
U HCIOJIb30BAHUM KOPIOPATUBHBIX IUATEXHbIX KapTouek AO «bank ®punom @unanc Kazaxcran», Knuenty He
BBINTyLIIEHBl HHBIE KapTouky) o0Ciy)KMBaHHE KApTOUKU JISHCTBYET B COOTBETCTBYIOIIECH YaCTH JI0 MOJHOTO HUCIIOJHEHUS
Knmnentom cBomx 00s13aTebCTB IO 00CITY>KUBAHHUIO IUTATSKHON KaPTOUKH.

7.5-1. B cimy4yae okoHUaHHMS CpoKa JedcTBHA KapToUuky 1 HEIpeICTaBIEHHUS COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHM 3amomkeHHocTn Knmenrta mepen bankow, ycnoBus Hacrosmux OOmmx YcinoBui,
IIPEAyCMOTPEHHbIE B YaCTH BBITyCKa U 00CTyKHBaHU KapTOUKH, MpeKpalaoT CBoe JeHCTBHE.

7.5.2. B cnyyae 3aKpbITHS CUETA C IJIATEKHOM KapTOUKOi B cooTBeTCTBUM ¢ MyHKTOM 1.20. CraThu 1 Paznena 1 «Texyuue
cueta/CriennanpHble cueTa» Kaprouka 3akpeIBaeTcs 6€3 MpeABapUTEIbHOTO/ IOMOTHUTENBHOTO YBEAOMIICHUS.

7.6. Tlopsanok W WHBIE OCHOBAaHHUS PACTOPXKECHUS MPABOOTHOMICHWH WM TPEKpaIleHHs OOCITY)KMBaHMS IIIATEKHBIX
KapTOUeK, a TaKXKe IMOCIEICTBUS TAKOro pacTtopkeHus peryiaupytorcs nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymue
cueta/CrienialIbHBIE CUETaY.

CTATDBS 8. TIPABA U OBA3AHHOCTH CTOPOH

8.1. Bauk BIpaBe:

8.1.1. Orkasars B coBepmeHnn omeparuii mo Cuery KimeHra B ciiydasx, mpexycMOTPEHHBIX HacTosmmmu OOmmMu
YcroBusiMA, BHYTPEHHIMH JTOKyMEHTaMH baHka, TeHCTBYIOIINM 3aKOHOIaTeIbcTBOM PecryOnmkn Kazaxcraw;

8.1.2. Otka3ath B OTKPHITUH OAHKOBCKHX CUETOB, 32 MCKIIFOYCHHEM KOPPECHOHACHTCKUX CUETOB, a TaKKe OaHKOBCKHX
CYETOB, MPEJHA3HAYCHHBIX AJISI TOJYYEHUsS IMOCOOHMH M COIMANIbHBIX BHIIUIAT, BBHIIIAYMBACMBIX U3 TOCYIApCTBEHHOTO
oromxkera u ['ocymapcTBeHHOro (hOHIA COIMANTBHOTO CTPaXOBaHUS, IICHCHH, BHIIIAYMBACMBIX W3 TOCYIAapCTBEHHOTO
OrokeTa 1 (WIK) €IUWHOTO HAKOIUTEIEHOTO IIEHCHOHHOTO (PoHa, U (FITH) JOOPOBOIFHOTO HAKOIIUTEIEHOTO TICHCHOHHOT'O
¢doHma, adMMEHTOB (JEHET, NpeIHAa3HAYCHHBIX Ha COJCp)KaHWE HECOBEPIICHHONETHHX ¥ HETPYIOCIIOCOOHBIX
COBEPIICHHOIETHUX NIETel), a Takke OAHKOBCKHUX CUETOB II0 JOTOBOPY 00 00pa30BaTeIbHOM HAKOMUTEIHFHOM BKIIAIC,
3aKIIFOYCHHOMY B COOTBEeTCTBHH ¢ 3akoHOM PecnyOmumkm Kazaxcran «O TocymapcTBeHHOH 00pa3zoBaTelbHOM
HAKOIIUTEJILHON CUCTEMEY:

- HaJIOTOINIATEIBIINKY, IPU3HAHHOMY O€3/1eHCTBYIOMNM, B TOPSIKE, onpeneneHHbM cTaTtheit 91 Hamorosoro Konmekca
Pecrry6nmuku Kazaxcran;

- HaJIOTOIIATENBIINKY, WMEIONeMy B baHKe OTKpBITBI OaHKOBCKMII CYeT, Ha KOTOPHIH HAJOTOBBIMH OpraHaMH
BBICTABIICHbI HMHKACCOBBIE PACIIOPSHKEHHS WIM PACTIOPSDKEHHUS O TIPHOCTAHOBIICHUH PACXOHBIX ONepaluii Mo 0aHKOBCKUM
cyeTaM HaJOTOIUIATeIbIINKA;

- HAJIOTOIIIATENBIINKY, IMEIOIIEMY HAJOTOBYIO 33J0JDKEHHOCTD, 3aJJ0JDKEHHOCTD MO COLMAIBHBIM TUIATeXaM;

- Kumenry, ecnu yxe OTKpbIT B BaHke Tekyiinii cueT (IpU NMPeJOCTaBICHHH B MPOIECCe MOAAaYM 3asBKH Ha MOJydeHHE
3aiima banky 3asBieHNs Ha OTKPBITHE CYETa TIOCPEICTBOM BeO-caiita banka).

8.1.3. Ortkasarh B NpUHATHH yKazaHus KimeHTa npu oTcyTcTBUHM cyMMbl neHer Ha Cuere KimenTa, mocratouHoit muis
HCIIOJTHEHUSI ATOTO yKa3aHusl, B 3aKpbITuu Cuera KilneHTa nmpy HallM4Mu HEUCIIONHEHHBIX TpeboBanuii k Cuety Kinenra,
a TaKKe MHBIX CIIy4asx, IPelyCMOTPEHHBIX JIeHCTBYIONMM 3aKOHOIATEILCTBOM;

8.1.4. BampammBats y KiimeHTa 10OKYMEHTHI, TIOATBEPKAAIONIHE 000CHOBAHHOCTh IPOBEICHHUS IIATEXKA M OCYIICCTBICHUS
BAJIIOTHBIX OTICPALIHA;

8.1.5. B 0gHOCTOpPOHHEM MOPSAKE BHOCHTh M3MEHCHMS B Tapu(bl ¥ HHBIC YCIOBHsS OaHKOBCKOTO 00OcCiyxuBanus. O
BHECCHHBIX M3MeHeHUIX bank mapopmupyer KimenTa B cootBercTBIE ¢ OOmMMHU Y CIIOBHSMUY;

8.1.6. Bakpeith Cuer/ cueT ¢ IUIATEKHOW KapToukod KimeHTa B cCiiydasx, HPEAyCMOTPEHHBIX JleHCTBYOLIHMM
3aKOHOJATEIbCTBOM, U HacTOAIMMU OOmmMu Y CJI0BUSAMY,

8.1.7. JleberoBare Cuer w/miam B OCCCIOPHOM TMOPSAAKE ©O€3  JOMOJHHWTEIBHOTO IMHCHBMEHHOTO  COTJIACHS
Kmnenta/Jlepxarens Kaprouku u3siMatsh co CueTa u/wim ¢ 1o0bIX OaHKOBCKHX cueToB KimeHTa, OTKpBITHIX Kak B banke,
TaK ¥ MHBIX OaHKaX, IEHBIW Ha CyMMY HEHCIIOJIHEHHBIX 00s3aTenscTB Kimnenrta nepen bankom;

8.1.8. Orka3zaTp B BblIycKe KapTouku KiMEHTy iy ero J0BepeHHbBIM JIMIAaM 10 COOCTBEHHOMY YCMOTPEHHUIO;
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8.1.8-1. Ompenensats cocob BHITycKa U MepeBhITycka KapTouku (B 3JI€KTPOHHOM BH[E, Ha IIACTHKE, IIPOYEE) COTIIACHO
npoxykram baxka, n mpegoctaBiaTe KimeHTy ux B TOM cienudukanyuy (B TOM 4ncie BUAE, GYHKINN, XapaKTEPUCTHKAX,
Iu3aiiHe, mpouee), KOTOpas Ha MOMEHT IEPEeBBIMYCKa HMPUMEHSETCs)/ HCIONb3yeTcs B baHKe Uil SMHUTHPYEMBIX MM
Kaprouek;

8.1.9. OcymecTBIATh WHBIE TIPaBa, MPELyCMOTPEHHBIE J|eHCTBYIOMNM 3aKOHOIaTEIECTBOM;

8.1.10.B ciydae ecnu mo OCHOBaHUSM, INPEIYyCMOTPEHHBIM 3aKOHOMATeNbCTBOM PecmyOmukm KazaxcraH, pacxomHsie
OTIepaIuy Mo TEKyIIeMy CUeTy OyIyT IPHOCTAHOBJICHBI H/MIX Ha TEKYIIUH CUET/ONPENeICHHYI0 CYMMY TEKYIETo cueTa
OyZeT HaJIOXKEH apecT/ pacopsHKEHUE O MPHOCTAHOBICHUN PACXOJHBIX onepanuii BosHarpaxxaeHue 1o TeKyIIeMy CUeTy
OyZeT HauYUCIITECS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIIEM CUETE, Ha KOTOPYIO HE PaclpOCTPaHSIIOTCS
BBIIICYKAa3aHHBIE OTPAaHWYEHHS, 1O CHITHA YIOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBHM C TpPeOOBaHUSIMHU
3akoHOaTenbeTBa PK yKka3aHHBIX B HACTOSILEM ITYHKTE OTPaHUYEHHIH;

8.1.11. PacToprHyTh JIeJIOBbIC OTHOLIEHHUS B OJJHOCTOPOHHEM IOPSJIKE B CiIyyae HapylieHus: KiineHToM 3aKoHOAaTenbcTBa
Pecny6nmku Kazaxcran, BHyTpeHHHX HOPMaTHUBHBIX TOKyMeHTOB baHka, noroBopa u HacTosmux OOmux Y cioBHid.
8.1.12. [IpuoctanoBuTh onepauuto KimeHra wim 3aMopo3uTh cpencrBa Ha Cuere/ cyeTe C IUIATEKHOW KapTOYKOH B
COOTBETCTBHUH C TPeOOBaHUIMHU 3aKOHOAaTeNbCTBA 0 [TIO1/DT.

8.1.13.TlepenaBath mpaBa TpeOOBaHU MO 3a0/DKCHHOCTH, oOpa3oBagiieiicss y Kimenra mo CueTy/ cueTy C IIaTe)KHOM
KapTouKoH nepes baHkoM Ha nocye0HOE B3bICKaHHUE M YPETYJIMPOBaHUE TPETHUM JIMIAM, B TOM YHUCJIE KOJUIEKTOpaM, 6e3
yBegomienust Kienra o Takoil nepenaye.

8.1.14. BipaBe 4acTHYHO/TIOJIHOCTBIO, B Tpe/eNiaX YCTaHOBJIEHHOTO pa3Mepa 3alpelieHHs I10JIb30BaHHs JIeHbraMHu,
IIPUOCTAHOBUTH aBTOPHU3ALMIO KAPTOUHBIX ONEpaluii, a Tak)Ke He UCIOIHATh INOCTOSHHOE PACHOPSHKEHHE OTIPaBUTEIS
JICHeT 10 WHBECTHIMOHHOW KapTouke/CuéTy ¢ miIaTé&KHOW KapTOYKOW B IEpHOJ BPEMEHM, KOTAa Ha JEHbI'M Ha
HMHBECTHUITUOHHON KapTouke/CuéTe ¢ mIaTéXHON KapTOUKOH HAJ0KEH apecT W/UIIK M0 HUM MPUOCTAHOBJICHBI PACXOIHBIC
orepanuy B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOJATEIbCTBOM, J0 BO30OHOBICHUS PACXOIHBIX OINEpalMid o
WHBECTHITUOHHON KapTouke/CUETy ¢ TUIATSKHOW KapTOYKOM.

8.2. KumenT BIpaBe:

8.2.1. Ilo cBoemy ycMoTpeHHIO pacnopsbkathes aeHbramu Ha Cuere KimenTa ¢ yuerom TpeGOBaHHMN M OrpaHMYEHUH,
ycTaHOBIEeHHBIX OOMMME Y CIIOBUSAMY, BHYTPEHHUMH JOKyMeHTaMH banka n JleficTBYIOINM 3aKOHO1aTEIbCTBOM;

8.2.2. Tlomyuars BbInKCKH (cripaBkn) o Cuery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHM ¢ OOmME YCIOBHAMH, BHYTPEHHUMH NOKyMeHTaMu baHka u JleHcTByrommM
3aKOHOJIATEIbCTBOM, IIPH YCJIOBUH MOJHOTO HAJJIEKAIETO UCTIOTHEHHS 00s3aTeNIbCTB;

8.2.4. OcymecTBIATh NHBIE TIPaBa, IPEyCMOTPEHHBIE JIeHCTBYIOINM 3aKOHOJATEILCTBOM;

8.2.5. Kimenr npuHuMaer Ha ce0s PHCK JOCTyNa TPETbHX JIMI K OTKPHITHIM KaHalaM CBS3H, B CBS3HM C HX
HE3alUIIEHHOCThI0 cucTeMaMu Oe3onacHocTH banka, B Tom uncne SMS, e-mail, daxc, TenedoH u T.11., B ciydae, e€ciii
Hepsxarens KapTouky HHUIMUPOBAI 3aIPOC IO YKa3aHHBIM KaHaJaM CBSI3M WM Jaj yKa3aHWE O HAIIPABICHUH CBEJICHUI
10 yKa3aHHBIM KaHaJaM CBSI3H;

8.2.6. B nr000# MOMEHT OTKa3aThCsl OT MMOJIBL30BAHMUS TOMOJIHUTEIbHBIX yeayT banka. /st 0TKa3a OT MoJib30BaHUs JTI000MH
n3 ycayr KnmeHT o00s3aH mpenocTaBUTh B OTAeseHHEe baHka 3asBieHHe, MHOANHMCAHHOE COOCTBEHHOPYYHO, IIO
ycTaHoBIeHHON bankoMm dopme.

8.3. bBank 00s3yeTCs:

8.3.1. Ilo TpeboBanumto npenocTapisite Kimenty Boinucku (crnpaBku) no Cuery Kinenra;

8.3.2. Ilpu monyuenun ykazauusi Kiimenra o npoBenennu oneparuii mo Cuery Kinenra HCHOJIHUTB JIMOO MOTHBUPOBAHHO
OTKAa3aTh B €T0 UCTIOJIHEHUH B OPSIIKE U CPOKH, IPETyCMOTPEHHbIE [lefiCTBYIONNM 3aKOHOIaTETILCTBOM;

8.3.3. Ucnonmusare ykaszanus, npexabsBieHHble k Cuery KimeHTa, B mopsiike W OYepeJHOCTH, NperyCMOTPEHHBIE
JleicTBYOIUM 3aKOHOJATEIBCTBOM.

8.4. KumeHnr obs3yercst:

8.4.1. HecTu noyHy!0 OTBETCTBEHHOCTD 32 UCIOJIb30BaHUE Bcex Kapt, BbiiaHHbIX 110 ero Cuery;

8.4.2. OmraunBaTh Bce KOMHCCHOHHBIE cOOpbl baHka B coorBetrcTBHU ¢ Tapudamu;

8.4.3. CBOEBPEMEHHO U B TIOJIHOM 00bEME BBIMOJIHATH CBOM 00S3aTENbCTBA B TOM YHUCIIE MOTAIIATh 33JJ0JKEHHOCTD 110
Cuery/ cueTy C IIaTeKHOH KapTOYKOH;

8.4.4. TlpenocraBisath B baHk MHpOpMaiuioo 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IOCJEIHEM
MMCbMEHHOM coo0mieHny B baHk, B TeueHne 3 pabo4ynx JHEH;

8.4.5. IlpenocraBisath HeoOXoanmble baHKy JOKyMEHTHI B COOTBETCTBHM C TpeOoBaHMAMH JleHcTByromero
3aKOHOJATeIbCTBA;

8.4.6. Boamermars Bce pacxo/sl, moHeceHHble bankom o Bune Kinenra;

8.4.7. HesamemmrensHo yBenomisate baHk 00 yrtepe, Kpaxe, HECAaHKIMOHHPOBAHHOM JOCTYIIE TPETBUX JHI K
Kaprouke/CdeTy mCbMEHHBIM WM YCTHBIM 3asiBieHreM B bank cormacHo OOmuM Y CI0BHAM;

8.4.8. BosBparuth B bank ommOouHO 3auncieHHyl0o cymMmy Ha Cuer B TeueHHME 2-X JHEH €O JHA NOJydYeHHs
COOTBETCTBYIOIIEr0 YBeAaomIieHus ot banka;

8.4.9. Kumenr/[epxarenb KapTO4KH OO0s3yeTcs HAJe)KHO XpaHWTh KapTouky, He mepenaBaTh €€ AJsl MOJIb30BaHMS
TpetbuM Junam. Kiuent/[lepsxarens Kaprouku o0si3yercs He pasriamars TpeTbuM jmiaM cBoii [ITMH-kon/pexBusuros
Kaptoukn/CVC/CVC2-kon/mapons 3D Secure/SMS-cooOmierne ¢ mapojieM  WIH — OJHOPa30BBIM  KOJIOM.
Knnent/Jlepxarens KapTouku HeceT TOTHYIO OTBETCTBEHHOCTH 3a pasriamieHue TpeTbuM Jmiam [TMH-kona/pekBu3nThI
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Kaprouxkw/mapons 3D Secure/ SMS-cooOmieHuss ¢ mapojieM WM OJHOPAa30BBEIM KOJOM, B pa3Mepe MpOBEICHHBIX
Kapro4HsIx onepanuii;

8.4.10. IIpu pacTop>keHUH MPaBOOTHOIICHUH U MPEKpaIIeHUsT 00CTy )KHBaHUS IUIaTESKHBIX KapTOUeK BepHYTH B baHk Bce
Kaprouxkw, Beimymenssie o Cuery;

8.4.11. Hectn monHy0 MaTepHaIFHYIO OTBETCTBEHHOCTh 3a JNEHCTBHSA, CBS3aHHBIC C HapyIleHHWeM TpeOGoBaHUi OOmmx
VcaoBui;

8.4.12. Hemennenno oOpatutbes B bank st OnokupoBarus ycryru SMS-mHQOPMUPOBaHHS B CiIydae yTEepH/XUIICHHS
COTOBOTO TenedoHa, Ha HOMEP II0 KOTOPOMY TIPEIOCTABIIOTCS yCIyTu SMS-uH(OPMUPOBAHNS;

8.4.13. BeImonHATE HHBIE 0043aHHOCTH, IPEIyCMOTPEHHBIE JeHCTBYIOMM 3aK0OHOAaTeNbCcTBOM Pectryonmkn Kasaxcran.

CTATDBA 9. OTBETCTBEHHOCTDBb CTOPOH

9.1. CTOopoHBI HECYT OTBETCTBEHHOCTh 33 HCHCIIOJHCHUE/HCHAJICKAICE WCIIONHCHHE CBOMX O0S3aTCIbCTB B
cootBeTcTBUM ¢ OOIIUMH YCITOBHSIMH U 3aKOHOIATEIBCTBOM Pecny0imku KasaxcraH, eciiv TOJNBKO TaKOe HEUCIONHEHUE /
HEHaJUIeXKAIlee MCIOJHCHUE HE SBUJIOCH CICICTBHEM OOCTOSITEIBCTB HEMPEOJOIMMOM CHIIBI, 1MOJ] KOTOpbiMH CTOpPOHBI
MMOHUMAIOT: CTUXUIHBIC OCACTBHUSA, COIMATIbHBIC KATAKIM3MbI, ICHCTBUS, PEIICHUS OPraHOB BJIACTH U UX JOJDKHOCTHBIX
nun, B ToM uncie Hammonansaoro banka Pecny6nuku Kazaxcran, 3anpeniaroniyie uid orpaHUuMBalonye AesiTeIbHOCTD,
HETOCPEJICTBEHHO OTHOCSINYIOCS K mpeamery OOIIMX YCIOBHUH, Apyrue OoOCTOATENbCTBA, BICKYIIHE 3a COOOH OTKa3
TEXHUKH, COOM MPOTPAMMHOTO OOECIICUeHHs], CHCTEM TOAAa4YH DIICKTPOIHEPTHH M Tepeladn NaHHBIX 110 MPUYHHAM, HE
3apucsamuM ot CTOpoH.

9.2. Ilpm HacTymuieHHUH OOCTOSTEIHECTB HEMPEOMOTUMON CHJIBI CPOK HCHOTHEHHUS o0s3arenscTB CtopoH 1o OOmmM
YCIIOBHSIM OTOJIBUTAETCS COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO OYAYT NEHCTBOBATH TAKHE OOCTOSTEIHCTBA.

9.3. baHkK HeceT OTBETCTBEHHOCTb 3a:

. pasrnamenne bankoM mHDOpMAIMK TPETHUM JIHIIAM 10 TEKYIIUM CYeTaM, 3a HCKIIOUYCHUEM CITydaeB, korna bank
HaMEpEeH YCTYIHTh TPETHUM JMIaM IpaBa (YBeJOMIICHHS) MO0 Bo3MemeHN0 Kimentom 3a10mKeHHOCTH WM MOPYYHUTh
TPETHUM JIUIIaM B3bIcKaHWe ¢ KiMeHTa, a Takke B MHBIX CIydasX, YCTaHOBIICHHBIX 3aKOHOAATEIBCTBOM PecmyOmmku
KazaxcTtan u OGIHUMH YCIIOBUSIMU;

. omuO0YHO pom3BeNeHHYO 10 BiHE barka Kaprounyro onepanuto. OTBeTcTBeHHOCTH baHka B 3TOM Cirydae
OTpaHHUYUBACTCS OTMEHOU OMIMOOYHO OCYIIECTBICHHON KapTOYHOM OTIeparny.

. 3aJIepKKY 3aUMCIICHHS Ha TEKYIIUIA CUEeT ACHET, MOCTYIHBIINX B OJb3y KimeHTa (TIpu ycnoBuu moydeHus bankom
BCEX HEOOXOIMMBIX TUIATSIKHBIX U MHBIX JJOKYMEHTOB), a TaK)Ke 3a 3aJep)KKy HCIIONHEeHns yka3zaHuii Kimmenra/JlepxaTens
Kaptoukwu, npencraBieHHbIX B bank B coorBeTcTBHH ¢ OOMIMMHU YCIOBUSIMH.

9.4. baHK HE HECET OTBETCTBEHHOCTH 3a:

. nociencTBusd (B ToM uucie yOwiTkm  Kimenrta/[lepkaresnss  KapTOYKM), CBSI3aHHBIE C  HapylICHHEM
Knuenrom//lepxatenem Kaproukn npaBmi 6€30MacHOCTH ITPH MOJI30BAHUH IIATE)KHON KApTOUKH;
. MOCJIE/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHMsS ~ KapTOYKM 110 NPUYMHE  YBEIWYEHHS/OTMEHBI

Kmuenrom/[Iepxarenem Kaprouku orpaHideHI Ha OCYIIECTBICHIE KAPTOYHBIX OTIepaNnii, yCTaHOBICHHOTO baHkOM 110
YMOJTYaHHIO.

. 0TKa3 TpeTheil cTopoHsI B 00cTykuBanuK Kaprouku min nposenenns KaprouHoit onepamnuu;

. Ka4yecTBO TOBApOB, pPadOT U yCIIyT, IPHOOPETEHHBIX C HCTIOJIb30BaHNeM Kaproukw;

. HEBO3MOXXKHOCTh OCYIECTBIeHHUsI KapTouHoil onepanuy o TeXHUYECKUM NMPUYMHAM (HEUCIIPaBHOCTD JIMHUI CBSI3H
100 KOMMYHHUKAIIIOHHOTO 000pYA0BaHMSA, HAXOJAIIETOCS BHE IIPAMOTO KOHTPOJs banka);

. MOCIIEICTBUS HECBOEBPEMEHHOI'O OJIOKUPOBAHUS Kimentom/Jlepxarenem Kaprouku,
yTepsHHOI/yKpaaeHHoi Kaprouky, a Taxke Npu HECAHKIMOHUPOBAHHOM JOCTYTIE K TEKYIIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIeHUs] KapTouHbIX onepanuii o TeKyIUM CueTaM B ClIyyae HaJO0XEHUS apecTa Ha JIEeHbIH,

00 TPUOCTAHOBJICHUS ONEpalMid MO0 TEKYIIMM CYCTaM Ha OCHOBAHHWH IPEANUCAHUN YIOTHOMOYCHHBIX OPraHOB H
JTIOJDKHOCTHBIX JIHIL, TIPEABSBICHHBIX B COOTBETCTBUH C 3aKOHOJaTeIbcTBOM PecnyOnuku Kazaxcran;

. yobiTkn Knuenta//lepkarenss Kaprouku, BbI3BaHHBIE HecoOmoneHueM Kiumentom/ Jlepxkarenem Kaprouku
Hactosmux OOMmHUX YCIOBUI, B TOM 4HCIe, 32 YObITKH, npuunHeHHbIe Kimenty/ [epxarento Kaprouku B pesynbraTe
pasrnameHus TpetbuM JuraM pekBuznToB Kaptoukn/CVC/CVC2-kona/TINH-koma/ITapons 3D Secure/ SMS-coobmieHust
C MapojieM WIM OJHOPA30BBIM KOJIOM JIMOO TMONYYEeHHs JOCTyIa TpeThbux Jull K pekBm3utam Kaptouxu/CVC/CVC2-
kony/ITMH-xomy/ITapoxro 3D Secure/ SMS-coo0mIeHHIO ¢ TAPOIEM WK OJHOPa30BBIM KOJIOM;

. ykasanue Kimentom/[lepxkarenem KapToukn HEBEpHBIX/HEOCTATOYHBIX PEKBH3HTOB IIPH OCYIICCTBICHUU
I1aTexel U MepeBoIOB JICHET;

. B3auMooTHomenus Mexay Kmuentom u Jlepxarenem KapTouku, cBsizaHHbIe ¢ OcylecTBiIeHHeM KapTouHbIx
ornepauui;

. J00BIC BO3MOXKHBIC HEraTUBHBIC MOCeACTBHs 1Mo y4actuio Kimenra/[lepxkatens Kaprouku B omeparusx mo
OKa3aHHI0 ycIyr B cepax TOProBiIM OMHAPHBIMH ONIMOHAMH, TOPTOBIM Ha OHMpIKE KPHUIITOBAIIOT, TOPTOBIU Ha
BaJFOTHBIX OUpIKaX, TOPrOBIU HA (DOHIOBBIX OMPKAX M BCEX MHBIX BUJIOB HHBECTHIIMMN, B TOM YHUCIIC TI0 OOMEHY BaJIIOT,
BaIFOTHBIX CIICKYIIIUI, a3apTHBIX UTP, U JPYTHX BHIOB YCIYT, KOTOPhIE MOT'YT HECTH B ceOc pUCKH (DUHAHCOBBIX
MOTEPH;

. pacxonbl/yOBITKH, a TaKXkKe yIIepOy UMYIIECTBCHHOTO JIM0O HEMMYIIECTBEHHOTO XapakTepa KiuenTa/[lepxarens
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KapTouku BO3HHKIIErO B pe3yJibTaTe 00pa30BaHHOMN 3aJOJDKEHHOCTH 110 TEXHHYECKOMY oBepapadry.
9.5. KiueHT HeceT OTBETCTBEHHOCTD B IIOJTHOM O0BEME 3a:

. NMpUYMHEHHBIH baHky ymep6 B pesynbrate HecoOmonenus Kmmentom/[epxarenem Kaprouku Hactosmmx OOmmx
YCJOBH;

. HeonyleHue TeXHu4IecKkoro oBepapadTa;

. MOJTHOTY, JOCTOBEPHOCTh, CBOCBPEMEHHOCTH MPEJOCTABICHHON baHKy WH(QOpPMAanMd B COOTBETCTBUU C

3asiBIEHHEM Ha OTKpbITHE cuera/ J[oroBopoM O BbIJIaue W UCIOIb30BAHUU KOPIIOPATUBHBIX IUIATEXKHBIX KapTouek AO
«bank @®punom @unanc Kazaxcram». B ciaywae mpemocraBieHHs HETONHOW HEIOCTOBEPHOI/ HECBOEBPEMEHHOM
nndopmanun, Kinenr Bozmenaer banky B mosiHoM o0beMe BO3HUKIIHH yIiepo;

. HeToraileHue, HeCBOEBPEMEHHOe IorameHne 3a0KeHHOCTH Tepel baHkoM, B COOTBETCTBUM C HACTOSIIUMU
OOmumu ycinoBusMu 1 Tapudamu banka;

. HecBoeBpeMeHHoe OnmokmpoBanue Kimentom/ Jlepkatenem Kaprouku, yrepsHHOW/ykpaneHHou Kaprouxwm, a
TaKOKe MPH HECAHKIMOHUPOBAHHOM AocTyme K CUeTy ¢ MIaTeKHOM KapTOUKOH, M BO3HHUKILIHX, B CBSI3H C 9THM YOBITKOB;
. HEBO3BPAT/HECBOEBPEMEHHBIII BO3Bpar B baHK JeHer B cCiydasX, yCTaHOBJCHHBIX HacTosmmuMu OOmumu
YCIOBUSIMH, - B pa3Mepe HEBO3BPAIEHHOW/HECBOCBPEMEHHO BO3BPAILEHHOW CYMMBI C YY€TOM YCTaHOBJICHHOW
3aKoHOAAaTeIbCcTBOM PecyOnmkn Kasaxcran neHn 3a KaxIblii KaJeHAAPHBIN ICHb POCPOUKH;

. pacxonbl ¥ cyieOHbIE H3IEPKKH, ToHeceHHbIe bankom o Bune Knunenta/[lepxarens KapTouku, nnm cBsA3aHHBIE C
ONOKMPOBAaHUEM W/WIN H3BSATHEM YTEpSHHOW/yKpaneHHOW KapToukn - B momHOM 00BEME PacxoJlOB, NMOHECEHHBIX
bankowm;

. packpeiTre KoH(puAeHNHaNpHOW nHpopManuu o baHke, craBmei n3BectHol Kimenty/lepxkaremo Kaprouku B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cyera//[oroBopa O BbIaue W HCIIOJIB30BAHUH
KOPITOPAaTHBHBIX IIaTeXHBIX KapTodek AO «bank @pupom dunanc Kazaxcram», Hactosmmx OOmMUX YCIOBHH, - B
MOJIHOM 00beMe IPUYMHEHHBIX baHKy yOBITKOB BCIECTBUE PACKPHITUS TaKOW MHPOPMAIINY;

. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXXH B CETH VIHTEpHET B pe3ynbTaTe pasrIalllCHHUs] TPETHUM JIMIaM
pekBuzutoB  Kaptoukn/CVC/CVC2-kona/[IMH-koaa/Tlaponss 3D  Secure/ SMS-cooOuieHust ¢ mapojieM HWIH
OJTHOPA30BBIM KOJOM JHOO TMOJy4eHHUs IOCTyma TpeThux Jmi[ K pekBmsutam Kaptouku/CVC/CVC2-komy/TIMH-
koay/ITaposto 3D Secure/SMS-CO0OIIEHHIO ¢ TAPOJIEM HIIH OJHOPA30BBIM KOJIOM.

. JIEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATbs 10. OCHOBHBIE YCJIOBUSI IPEJOCTABJIEHUS SJIEKTPOHHBIX BAHKOBCKHUX YCJIYT
10.1. DnexTpoHHBIE GAaHKOBCKHE YCIYTH NPEJOCTABISIIOTCS yNAICHHO MO KaHalaM CBS3M IOCPEICTBOM HEPCOHAIBHBIX
KOMITBIOTEPOB, TeJIe()OHOB, HIIEKTPOHHBIX TEPMHUHAIOB U MHBIMH CIIOCO0aMH, HE MPOTUBOPEYAIINMH 3aKOHOJATEIBECTBY
Pecniy6nuku Kazaxcran.
10.2. bBaHK mpenoCcTaBIsAET MEKTPOHHBIC OAHKOBCKHUE yCITYTH:
1)  kumeHTy, HMetoleMy B baHke 0JIMH WIIM HECKOJIBKO OaHKOBCKUX CYETOB;
2)  KIMEHTy, He uMmeruieMy B baHke OaHKOBCKHX C4eTOB (MH(POPMAIMOHHO-0AHKOBCKHE, WH()OPMAIMOHHO -
CEepBUCHBIC, TUCTAHIIHOHHOE (online) opopmiteHHe OAHKOBCKHX YCIYT/M3MEHEHUE CYMM/IMMUTOB/HECHUKAEMBIX OCTATKOB
U TIPOYHE YCIYTH C YIeTOM OTrpaHuYeHui 3akoHonaTenscTBa PK);
3)  Ha OCHOBaHHMHM NMUCBMEHHOro 3asBICHUS, JIMOO yKa3aHWi, OTIPaBICHHBIX KIIMEHTOM ¢ MCHOJIb30BAaHUEM CPEICTB
YAAJEHHOTO AOCTyHa B CHCTEME IUCTAHIIMOHHOTO OOCTYyXKMBaHUS WHTEpHET W/MIM MOOWIbHOTrO OaHkuwHTa banka
IOPUANYECKH HSKBUBAJICHTHO MOJIYYEHHIO JIOKYMEHTOB Ha OyMa)KHOM HocuTene, O(OPMIICHHBIX B COOTBETCTBHH C
TpeboBaHMAMH 3aKkoHozaTenbcTBa PecryOmuku Kaszaxcran. KimeHt nmaer mpaBo baHky HMcronb3oBaTh IOKYMEHTBI,
c(opMHUpPOBaHHbIE M NEPEJAHHBIE UM B TOPSAKE M Ha YCIOBHAX, YKa3aHHBIX B craThe 10 HacTosmux OOummx YcinoBui,
HapaBHE C JIOKyMEHTaMM/yKa3zaHusIMH Ha OymakHoM Hocutene. [Ipu stom KimeHT HeceT MOJNHYIO OTBETCTBEHHOCTH 3a
COJIep’)KaHHe TaKWX JOKyMEHTOB/yKa3aHWH, OTIPaBIEHHBIX B HWHTEpHET W/WiIM MOOWIbHOM OaHkuHre baHky mis
WCIIOJTHEHUS,
4)  TONMBKO Ha OAHKOBCKHE OTEPAIIHH, TIPEyCMOTPEHHbIE JIUIICH3HEH, BHIIAHHON YIIOIHOMOUYCHHBIM TOCYAaPCTBEHHBIM
OpraHOM, OCYIIECTBIISIOIINM PEryINpOBaHIE U HAA30p GHHAHCOBOTO PHIHKA M (PHHAHCOBBIX OPTaHU3AIIHIH;
5)  mocpeACTBOM TEXHOJIOTHil HHTEPHET U MOOMIILHOTO OaHKUHIa, peann30BaHHbIX B cucteme [BO;
6) B COOTBETCTBUU C MPOIEIypaMu O€30MacHOCTH, YCTaHOBICHHBIMH cTaThell 11 O0umx Y ciioBuit.
10.3. Tlpu mpenocTaBieHHH TPaH3aKIMOHHO-OAHKOBCKMX yciyr oOMeH uH(popmaipenn mexay bankom u Kimentom
OCYIIECTBIIICTCS C UCTIONh30BAaHUEM JTUHAMUYECKON naeHTtudukarmy Kinenra.
10.4. TlpenocraieHue TpaH3aKIMOHHO-0AHKOBCKUX YCIIyT TOCPEICTBOM MOOMIBHOTO OAaHKWHIAa MOXKET OCYIIECTBISTHCS
0e3 WCIONB30BaHMA IWHAMHUYECKOW HAeHTH(UKamuu KiueHTa Ha OCHOBE MNPUMEHEHHS NpOLEenyp O€30MacHOCTH,
yCTaHOBIICHHBIX cTaThell 11 OOmux Y caoBuid.
10.5. Pa3smepsl BO3HArpakaeHUi, yruiaunmBaeMbix KiIMEHTOM 3a MpemocTaBisieMble BaHKOM 3J7I€KTPOHHBIC OaHKOBCKHE
YCIIYTH, ONPECISIIOTCS. B COOTBETCTBHHM C Tapr(amHu.
10.6. BosznarpaxkieHue 3a NpefoCTaBICHUE JIEKTPOHHONH OAHKOBCKOW YCIIYT'M B3MMAaeTcst B OECCHOPHOM HOPSIKE WU
IyTEM NPSIMOTO Ae0eTOBaHMsI 0AaHKOBCKOTO CUYETa, C KOTOPOTO OCYLIECTBIISIETCS] OAHKOBCKAs OTEPALIHs, B BAJIOTE BEICHHS
JAaHHOTO OaHKOBCKOT'O CYETa.
10.7. OrnpaBka SMS-CO0OIIEHHS ¢ TAPOJIEM HITH OAHOPA30BEIM KOIOM 00 OTHpaBka SMS-CO0OIICHNMS [T0 HHUIIHATHBE
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Banka Ha 3aperucTpupoBaHHBIN TeneGOHHBIH HOMEp MPOM3BOAUTCA 3a cueT baHka, 6e3 B3MMaHUS BO3HATPAKICHUS C
Knuenra.

CTATbs 11. HPOUEAYPbI BE3OITACHOCTH
11.1. TIporpaMMHO-TEXHHYECKHE CPEACTBA MHPOPMAIIMOHHOU Oe3omacHocTH baHKa, MpUMeHsIeMble TIPH ITPEA0CTaBICHUN
9JIEKTPOHHBIX OAHKOBCKHX YCIIYT, 0a3UPYIOTCS Ha CIEAYIOIUX TPUHIIMIIAX
1)  cepBep, K KOTOPOMY OTKDBIT HOCTYNI M3 TIiI00anbHO# cetn WHTEpHET, HE CONCPKUT KOH(PUACHIHATBHYIO
nHpopmanuio;
2)  cepBep pacmpenereHHs Kioroued W 0a3a MaHHBIX, cojaepskamias WHOpManmio s obcaykuBaHus Kimenra,
BBIHOCSITCS B OTJICNIBHBIM CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYTI U3 II00abHOI cetn HTEpHeT;
3) wmexay Kinmenrom u cepBepoM, MOCTYMHBIM H3 Ti06ansHOM cet MHTepHET obecrednBaeTcss 6e30macHbIii 0OMeH
JAHHBIMH - WCIIOJB3YIOTCS alrOPUTMBbI MIM(pOoBaHUS TpaduKa, KOTOPHIE MO3BOJLIIOT MCKIIOYHTh CHUTYalUIO MOJMEHBI
cepBepa, OCYIIECTBISICTCS. PaHHEE BBISIBICHHE HEIOCTATKOB B CHCTEME O€30MIaCHOCTH ITyTEM COMOCTABICHUS IPOTOKOIOB
oOMeHa cOOOIIEeHNAMHI Ha CTOPOHE KIIMEHTA M CEPBEPa;
4) B ciyyae OOHapy)XCHHUs] HECOBNAJICHUN TPaH3aKL¥ OTMEHSIETCS, a KIFOY MOJIB30BaTeNsl (WM CepBepa) CUMTAaeTCs
HEJICHCTBUTEIILHBIM.
11.2. KoudunenumanbHocTs nepenaBaeMoil nudopmanuu obdecneurnBaercs mmdppanueid nanasix (SSL - anri. Secure
Sockets Layer — mpoTOKON 3alMINeHHBIX COKeToB). llemocTHOCTH mepenaBacMoil WH(OpMaImMu obecrednBacTes
npeoOpa3oBaHUEM BXOJIHBIX JIAHHBIX OIPEJeICHHOW JJIMHBI C TIOMOILBIO 3apaHee MpeJonpeie/ieHHOW (GYHKIMH B ApYTrHe
BBIXO/IHBIC JITaHHBIE (PUKCUPOBAHHOM JJTHHBI.
11.3. Jlocryn K maHHBIM Juisi pa3bopa U aHalu3a CIIOPHBIX CHTYyaluid 00ecreunBaeTCsl BO3MOXKHOCTBIO BEJCHUS apXHBa
BCEX OTOCJIAaHHBIX/TIPUHATHIX KiteHToM n baHkoM 10KyMeHTOB.
11.4. Bce netictBusi monb3oBateneil B cucteme JIBO 3amuchiBaroTCsl B AJNEKTPOHHBIE KYPHAJIbI, 3aBOJAUMBIE JaHHOM
CHUCTEMOH.
11.5. B mensax obecrieueHus 3aUThl OT HECAHKIIMOHUPOBAHHOTO AOCTYIA K HH()OPMAIIHH, COCTABIIAIONICH OAaHKOBCKYIO
TaitHy, ayreHTndukauus KinueHra u ero npasa Ha MOJIyYeHUE 3JICKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBISICTCS MyTeM
IIPOBEPKU MPAaBUIBHOCTH YKa3aHUs JIOTHHA U MapoJist pu Bxoje B cuctemy /1bO.
11.6. Bsigava noruna u naposs KienTy ocyuiectsisiercs mpu peructpauuu B cucreme J|bO B nopsijike, yCTaHOBICHHOM
B COOTBETCTBHH €O cTaTheil 12 O6umx Y caoBuit.
11.7. YBenomieHus K CIOKHOCTH Mapois (Kak Ui OJHOPA30BOrO Mapounsd, reHepupyemoro B cucteme JIbO mpu
peructparuu KimeHTa, Tak ¥ U HOCTOSHHOTO TapoJisi, BBoaumoro Kirentom):
1) MuHHMMaNBHAs JUTMHA MAPOJIS - BOCEMb CHMBOJIOB,;
2) o0s3aTenpHOE HAJIWYHE B Maposie Kak mudp, Tak U CHMBOJIOB JATHHCKOTO andaBuTa C 3arJIaBHOW M MPOMHUCHBIMH
OykBaMu.
11.8. VYBenmomiieHHs! K CI0XXKHOCTH Napoiisi oToOpakarorcst B paznene «CMeHa mapoiisi» WHTepHeT-OankuHra. Cucrema
JBO aBromMaTnyecKy NpoOBEPsIET Naposib, BBEACHHbIN KileHTOM, Ha COOTBETCTBUE 3TUM Y BEOMIICHHSIM.
11.9. Tlocme Tpex HempaBWIBHBIX MOMBITOK BBOJA Mapois noctyn B cuctemy ABO Onokupyercs Ha 15 (IlstHamnaTs)
MHHYT, TI0 UCTEYEHHH KOTOpHIX KimeHTy mpenocTaBisieTcsi BOZMOXHOCTh BBITIOJIHEHHS ITOBTOPHBIX IIONBITOK BXOJa B
cucremy J1bO. B cnyuae, ecaun Knuent npu Bxone B cuctemy [ABbO BBOAUT BEepHBIA Mapojb, HO HE BEPHBIN JIOTHH,
KOJIMYECTBO IOMBITOK Bxoja B cucteMy J{BO bankom He orpaHnuuBaercs.
11.10. B nensx 6e30macHOCTH CoXpaHeHue mapoiis B cucteme JIBO He mpemycMaTpruBaeTCs.
11.11. Onepanus, OTHOCSIIAACS K TPAH3aKIIMOHHO-0AHKOBCKUM YCITyTaM, MOATBEPKIAETCS OTHOPA30BBIM KOJIOM.
11.12. TTonTBEpsKAEHUE OTIEpAIMH, OTHOCSIIEHCS K HHPOPMAIIMOHHO-0aHKOBCKUM yCIIyraM, He TpeOyeTcst.
11.13. Omepanusi, OTHOCSIIASACS K KaKOW-THOO M3 JOMOIHUTENBHBIX YCIYT, IEPEUYNUCICHHBIX B MOJAMyHKTaX 5-11 myHKTa
13.3. O0mmx Y cIIOBHIA, TOATBEPIKIACTCS MAPOJIEM.
11.14. Vicnonp3oBaHue 0AHOPa30Boro koAa KimeHToM npy momydeHIH 2IeKTPOHHBIX OAaHKOBCKUX YCITYT OCYIIECTBIISIETCS
B CIIEIYIOIIEM HOPSIIKE:
1) npu moaTBepkAeHMH omepauuu KJMEeHT 3ampalidBaeT OJHOPA30BBIl KOA IyTeM BBIOOpA COOTBETCTBYHOLIEH
KOMaH/Ibl;
2) [pW 3ampoce OAHOPa3oBOro koja cucrema JIBO aBTOMATHYECKH €ro T'€HEPHPYET M OTHpABIAET B Buae SMS-
cooOrieHus yepe3 SMS-1uto3 Ha 3aperucCTpUPOBaHHBIN Tene()OHHBII HOMED;
3) momyunB HHPOPMAITHIO 00 OHOPA30BOM KoJie, KITMEeHT BBOMT €0 B CIICHATBHO TIPEHA3HAYECHHOE TS ATOTO TI0JIE;
4) mocne Tpex HENpaBWIIBHBIX MOMBITOK BBOJA OJHOPA30BOr0 Kojxa noctyn B cuctemy JIBO Gnokupyercs Ha 15
(ITaTHAAUATH) MUHYT, 0 HCTECUEHNU KOTOPBIX KiMeHTy npeaocTaBiIseTcss BO3MOKHOCTD BBITTIOJIHEHUS IOBTOPHOTO
Bxoxa B cuctemy JIBO 1 ocyIiecTBICHHS ONepaIiu;
5)  0omHOPa30BBIi KOA SBISIETCS JEHCTBUTEIBHBIM TOJIBKO JUTS TOATBEPIKACHIUS OTHOM OIEPaLHH;
11.15. Ilpu oOHapy)XeHMH HECAaHKIMOHMPOBAHHOIO JOCTyNa WJIM HONBITOK TakKoro J0CTyna K WH(pOpMAaIHH,
COCTaBISTIONIEH OAHKOBCKYIO TallHY, €6 HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIECTBICHNSI HECAHKIIMOHMPOBAHHOTO
IUIATeXa WK IePeBO/Ia JICHET M MHBIX HECAaHKIIMOHUPOBAHHBIX NEHCTBUI, BO3HUKAIOLIMX IIPH MPEAoCTaBieHNn bankom
KirenTy amekTpoHHBIX 0aHKOBCKHX YCiIyT, baHk:
1) yBemomisser 06 sToM KimeHTa, HE IO3/HEE CIEAYIOMIEr0 PabdOYero MHs C JAThl UX OOHAPYKEHHs, ITyTEM
HalpaBJICHUs] COOTBETCTBYIOIETO yBeJOMIICHHS B Buie SMS-cooO1ieHns Ha 3aperucTpupoOBaHHbIN Tene(OHHBII
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HOMEp W/WIK B BHJIE COOOIICHHS Ha AJICKTPOHHBIH MOYTOBBIM SIIUK, yKa3aHHBbIH KiHEeHTOM B 3asBIEeHHH Ha
MOJTy9EHHE 3IEKTPOHHBIX OAHKOBCKUX YCIYT;
2) UPHOCTAaHABJIMBACT MPEIOCTABICHUC JICKTPOHHBIX OAHKOBCKHX yCiayr KIIHEHTY B MOpSIIKe, YCTAaHOBICHHOM B
COOTBETCTBUH CO cTaTbeil 16 O0mmx YcioBuii.
11.16. B ciny4ae BOSHUKHOBEHUS! HECAHKIIMOHMPOBAHHBIX JICHCTBHUH, YKa3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEAINTENIFHO IPHHAMAET BCE HEOOXOIMMBIC MEpHI JUIA YCTPAaHEHUS MX IOCIEICTBUH W TNPEZOTBPALICHUS HX
MOSIBIICHUS B OYAyIIIEM.
11.17. bask B memsix HpeOTBpAIICHHS HECAaHKIMOHHPOBAHHOTO IUIATEXa FIIM IEepPEeBOIa IEHET NPH IPEIOCTaBICHUU
KiueHTy 371eKTpoHHBIX 0aHKOBCKHX YCJIYT YCTaHABJIMBAET O'PAHUYEHHS M IMMUTHI HA IPOBEACHHE IUIATEeXKeH U IEpeBOJIOB
B cucreme JIbO/MobmmsHOM OankuHTe. MHDOpMAaIms 06 orpaHHdeHIIX 1 TUMHATAX pa3MeniaeTcs Ha BeO-caiite banka.
11.18. UckiroueH.
11.19. [lo OKOHYAaHWHM TOJBH3OBAHUSA SICKTPOHHBIMH OAHKOBCKMMH yciyramMu KJIMEHT INOJDKEH 3aBEepIIUTh CECCHIO B
cucreme JIbO myTem BbIXxoaa U3 Hee N0 cChUIKe «BbIxom.

CTATbA 12. PETUCTPALIMS B CUCTEME 15O

12.1. Perucrpauus Knuenra B cucreme JIbO ocymectBisieTcs myTteMm npeacrasienus: Kinuentom B bank 3asBineHus: Ha
MOJTy4eHHE JJICKTPOHHBIX OaHKOBCKHMX YCIyr 1o (opMme, YCTaHOBJICHHOH BHYTPEHHUMHM NOKyMeHTamMHu baHka win
CaMOCTOSTENBHO, ITyTeM AnHaMuueckoil unentudukanum Kinuenra baHkoM, B COOTBETCTBUHM C TPeOOBaHUSIMHU BHY TPEHHUX
HOpPMAaTHUBHBIX TOKYMEHTOB baHka.

12.2. Tlpu perucrpanuu B cucrteme /IBO pabGorHuk banka pacredaTtpiBaeT JIOTMH U BblaaeT Kiumenty. B ciyuae
camocTosTeNbHO# peructpannu Kinnenra B cucreme /IBO- B KauecTBe JJOTMHA BBICTYIIAET HOMEP COTOBOTO Tesie(hoHa.
12.3. Cucrema JIBO aBromMatuuecku peructpupyet KineHra B cBoeii 6a3e JaHHBIX, TCHEPUPYET MapOJIb U OTIIPABISCT €ro
B Buzie SMS-coobieHus yepe3 SMS-1uTi03 Ha 3aperucTpupoBaHHbIi TenedonHblii HoMep Kinenra.

CTATbHA 13. TIPEAJOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJAYI NOCPEACTBOM UHTEPHET-
BAHKHMHT A
13.1. JIns mosy4eHus SIEKTPOHHBIX OAaHKOBCKUX YCIIYT MOCPEICTBOM MHTEpHET-0aHKMHTra KineHTy Heo6Xo1mumo:
1) wucnonE30BaTh MEPCOHAIBHBIA KOMIIBIOTEP MM HHOE YCTPOUCTBO C JOCTYIOM K ceTd VHTepHeT;
2) 3aiitu Ha BeO-caiit cuctemsl J|BO);
3) HCmOJIB30BATH JIOTHH U MAPOJIb T Bxoja B cuctemy J1BO;
4) WCTIOIB30BaTH MOOHMIIBHOE YCTPOICTBO, MOAKITIOUEHHOE K CETH Oleparopa COTOBOH CBsI3H, /Ui pHeMa oT baHka Ha
3apETUCTPUPOBAHHBIN TeNeOHHBINH HOMEep SMS-co00IIeHHI C 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpencrBoM uHTepHET-OaHKMHTa KIIMEHT MOJTydaeT cieayome BUIbI 3JIEKTPOHHBIX OAaHKOBCKHX yCIIyT:
13.2.1urdpopManiioHHO-0aHKOBCKHE YCIYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCIYTH;
13.2.3unpopMaIIOHHO-CEPBUCHBIC YCITYTH;
13.2.4 mucranmmonHoe (online) odopmireHHe OaHKOBCKUX YCIYT/U3MEHEHHE CYyMM/JHMHUTOB/HECHIDKAEMBIX OCTaTKOB U
npouee Mo OAHKOBCKHM YCITyTaM;
13.2.5 romomHUTENBHEIEC YCITYTH.

CTATbBS 14. MIPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJYTI TOCPEACTBOM
MOBUWJIBHOI'O BAHKHUHT' A
14.1. [1ns moxydeHus 3JEKTPOHHBIX 0AHKOBCKHX YCIYT IIOCPEACTBOM MOoOMiIbpHOTO OankuHTa Kinenty HeoO6xoamumo:
1) HOAKIIOYUTD OMIMI0 MOOHMIILHOTO OAHKHMHTA B pasjielie «3asBKW» HHTEPHET-0aHKHUHTA,
2) WCIONB30BaTh MOGHIIbHOE YCTPOUCTBO Ha matdopme «Androidy» Bepcun 4.4 u Boimte win «Apple i0S» Bepcuu 9 u
BBILIIE, MOJIKITIOYEHHOE K CETH OIlepaTropa COTOBOW CBSI3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiardpopme «Apple i0S» ycraHoBuTh MUILIET «iPhone» ¢ IEHTPaIU30BAHHOTO
CepTUGHUIMPOBAHHOTO XPAHMIINIIA TPUIOKEHNH «Apple Storey;
4) st MOOHITBHOTO yCTpO#CTBA Ha Tuiathopme « Androidy:
- yCTaHOBHTH MUAJIET «Android» ¢ EHTpanM30BaHHOTO CePTU(HUITMPOBAHHOTO XPaHWINIIIA MpHiIoxkeHni «Google
Play»;
- 1mbo ckagats MuIeT «Android» ¢ BeO-caiita banka HanmpsiMyIo B MOOHMIIBHOE YCTPOWCTBO (Tpedyercs
HACTPOEHHOE MOIKIIOYEHHE COTOBOrO Tenedona k Murepuery yepe3s GPRS mwim Wi-Fi);
- 1o ckadath MuIeT «Android» ¢ BeO-caiita baHka Ha TIepCOHATBLHBIN KOMITLIOTEP/HOYTOYK U TIepenaTh Qaiir B
COTOBBIH Tee()OH MOCPEACTBOM KapThl mamsth, USB-kabers wiu bluetooth;
5) HOAKIIIOYHUTH MOOMJIBHOE YCTPOUCTBO K ceT HTEpHET;
6) wcroMB30BaTE JOTHH M TIAPOITH It BXoaa B cuctemy JIBO;
7) WCIONB30BaTh MOGHIBHOE YCTPOUCTBO, MOJKIIIOUYCHHOE K CETH OTIEpaTopa COTOBOI CBsI3H, JUI TipreMa oT baHka Ha
3aperuCTPUPOBAHHBIN TeneGOHHBIH HOMep SMS-co00IIeHNH ¢ OTHOPA30BLIMH KOJaMH.
14.2. TlocpeacTBOM MOOHIBHOTO OaHKHMHTa KIIMEHT MOydaeT CICAYIOIINEe BUIbI SJICKTPOHHBIX OaHKOBCKUX yCIIYT:
14.2.1undopmMannoHHO-0aHKOBCKHE YCIYTH;

47



14.2.2 TpaH3aKINOHHO-0aHKOBCKHE YCIIyTH;

14.2.3 napopManOHHO-CEPBHUCHBIE YCIIYTH;

14.2.4 nucranumonHoe (online) odopmieHre 0aHKOBCKHX YCIyT/U3MEHEHHE CYyMM/JIMMHUTOB/HECHHKAEMBIX OCTAaTKOB U
npouee N0 OAHKOBCKHM YCITyraMm;

14.2.5 nonomHUTENBHBIC YCIYTH.

CTATBS 15. IPUEM OBPAIIIEHUI KJIMEHTA 11O BOITIPOCAM, CBSI3AHHBIM C ITPETOCTABJIEHUEM
JEKTPOHHBIX BAHKOBCKHUX YCJYT, U PASPEIIEHUE CIIOPHBIX CUTY AU
15.1. OOpamenus KimeHta mo BoOIpocaM, CBSI3aHHBIM C TPEIOCTABICHHEM JICKTPOHHBIX OaHKOBCKUX YCIYT,
MIPUHAMAIOTCS:

1) KOHTaKTHBIM LEHTPOM II0 CIEAYIOLINM HOMEPaM Tele()OHOB:

- cropoxackux teaehonos - 8 (7172) 595 595;
- C COTOBBIX TenedoHOB - 595.

2) TOCpeACTBOM Tepenucku uepes pasaer «Iloura» nHTepHeT-OaHKHHTa;

3) mo ampecam mpucyTcTBus banka.
15.2. TleperoBopsl KimeHTa ¢ pabOTHHKOM KOHTAaKTHOI'O ILIEHTpa MO Tele(OHy aBTOMATHUCCKH (GHUKCHPYIOTCS Ha
3aMUCHIBAIOIIEM YCTPONCTBE B IENAX pa3pelieHHUs JIOOBIX CIIOPHBIX CHUTyallUil, KOTOphIE MOTYT BO3HUKHYTH MEXIY
Knuentom u bankom. Hactosiium, KitneHTt 06e3ycitioBHO coriiaceH, 4to baHk MpoU3BOIUT 3amuch neperoBopos Kinenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa MO Tele(oHy MOCPEJCTBOM 3alMCHIBAIOLIETO YCTPOICTBA, U YTO yKa3aHHas 3aIlich
MOXET HCTIONH30BAThCS B KAUECTBE MHCTPYMEHTA ISl YPETYINPOBAHUS Pa3HOTIACHH, a TAKXKe HCIIOJIb30BaTh YKAa3aHHbIE
3aIliCH B CyJI€ B KAUECTBE JJOKA3aTEIbCTRA.
15.3. Bank paccMmaTrpuBaeT BOIIPOC, CBSI3aHHBIHM € IPEIOCTaBICHUEM 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT, U IPEJOCTABIIET
Ha HEero OTBET HE MO3JHEe CIEAYIOETo pabouero AHs OT naTel oopamenns Kiuenra. B ciydae, ecnu Borpoc, CBSI3aHHbIA
C TIPEIOCTABICHUEM HIICKTPOHHBIX OAHKOBCKUX YCIIyT, TPEOYeT H3yUeHMsI HICTOPHHU OIIepannii M MPOBEACHHUS KaKUX -JIH00
JOIOJIHUTENBHBIX PadoT co cTopoHb! baHka (HampuMep, BBIACHEHHS NPUYMHBI HEBO3MOXKHOCTH MPEAOCTaBICHUS
JIEKTPOHHOH OaHKoBcKOM ycmyrnm Kimmenty), bank wu3ywaer wncTopmio omnepanuii, HpOBOANT HEOOXOIHMBIE
JOTIOJTHUTENBHBIE PAOOTHI M TOBOANT MH(OPMALIUIO O BBINOJIHEHHBIX padoTtax 10 Knuenta B Teuenue 10 (aecstn) pabounx
JHEH ¢ naThl ocTymieHus: oopamenus Kiuenra.
15.4. Ecmu mexny bankoM u KimmeHTOM BO3HUKAET CIIOpHAs CUTYAIHs 0 KaKOH-JIM00 31eKTPOHHON 0aHKOBCKOM yciyre,
Knuent mnpencrtaBnser B bBaHK cOOTBETCTByromiee 3asBICHME HAa PAaCCMOTPEHHE CIIOPHOW CHUTyaluu Mo ¢opme,
YCTaHOBJICHHON BHYTPEHHUMU IOKyMeHTaMu baHka.
15.5. baHk paccMmaTtpuBaeT CIOPHYIO CUTYAIMIO MO 3JIEKTPOHHON 0aHKOBCKOHW ycnmyre B TeueHue 10 (gecstu) pabounx
JHeH oT gatTel mpeacTaBieHns KireHnToM B baHk COOTBETCTBYIONIETO 3asBICHUS HAa pAaCCMOTPEHHE CIIOPHOI! cuTyarun. B
ciaydae 000CHOBaHHOCTH oOpamieHuss KimeHTa 1o 3/meKTpoHHOH OaHKOBCKOW yciyre, baHk mpuHHMaeT Mepsl A
yCTpaHEHUs] IPUYUHBI CIIOPHON cuTyaruu B TeueHne 10 (mecaTH) pabodmx JHEH OT AaThl OKOHYAHHS PacCMOTPEHHUS
CIIOPHOH CUTYyalUHU.
15.6. Bank He Bo3Mmemiaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHEM HECAHKLIMOHMPOBAHHOIO IUIATEXka, IO
MPUYHMHE KOTOPOTO BO3HHUKIIA CIIOPHAS CHUTYyalus, €ciii OyJIeT yCTaHOBIIEHO, 4TO KIIMEHT yyacTBOBaN B OCYLIECTBICHUN
HECAaHKIIMOHMPOBAHHOTO TUIaTeKa UIIH COJICHICTBOBAJI €T0 OCYIIECTBICHHIO.

CTATBS 16. IPUOCTAHOBJIEHUE U ITPEKPAIIIEHUE ITPEJOCTABJIEHUSA DJIEKTPOHHBIX
BAHKOBCKHUX YCJYT

16.1. IIpwocraHOBICHHE WU MpPEKpaIleHHE MPEIOCTABICHHS YJICKTPOHHBIX OAHKOBCKHX YCIYT MOXET OCYIICCTBISTHCS
bankom:

1) npu HeucnonHenuu KireHTOM CBOMX 00S3aTENbCTB, MPEAYCMOTPEHHbBIX 3asBiienneM u/win OOIUME YCIIOBUAMH,
pa3MelleHHBIME Ha BeO-calite baHka;

2) npu HapyuieHun KIMEHTOM TmOpsiika W YCJOBUM MPEJOCTABICHUS] DJIEKTPOHHBIX OAHKOBCKUX YCIYT,
MPEIyCMOTPEHHBIX 3asBiicHHeM W/uiau OOmUMH YCIOBUSAMHU W/ MHCTpyKIMeH, pa3MeIleHHBIME Ha BeOcaiTe
banka;

3) mpu HEUCHPABHOCTH TEXHUYECKHX CPEJICTB, 00ECIIEUNBAIONIUX MPEOCTABIEHHE JIEKTPOHHBIX OAHKOBCKHX YCIIYT;

4) npu 0OHApYKEHUH HECAHKIIMOHUPOBAHHOTO JOCTYIIA UK MOMBITOK TAKOTO AOCTYMA K HH()OPMAIIUH, COCTABIISIOIIEH
0aHKOBCKYIO TaifHy, €¢ HCCAHKIIMOHUPOBAHHOTO U3MEHECHHSI, OCYIICCTBICHUS HECAHKIIHOHHPOBAHHOTO TIATEkKA WIIH
MepeBoJia JICHeT W WHBIX HECAHKIMOHHWPOBAHHBIX JCWCTBUH, BO3HUKAIOIIMX MpPUA NPEAOCTABICHHHM baHKOM
AIIEKTPOHHBIX OAHKOBCKUX YCIYT, HE MTO3/IHEE CICIYIOMEro padboyuero IHs ¢ AaThl UX 00HApyKEHHS;

5) mo wnunmaruBe KitmeHta, He TO3MHEE CieAyromero pabodero AHS C [OaThl MPEACTABICHHS WM B baHk
COOTBETCTBYIOIIETO 3asBICHHS 1O (hopMe, YCTaHOBICHHOW BHYTPSHHUMH JOKyMeHTaMH banka;

6) O WHBIM OCHOBaHHSM, TPEIYCMOTPEHHBIM JCHCTBYIONINM 3aKOHOAATENBCTBOM PecryOnmku Kasaxcran w/wmu
IIpaBunamu, pa3MenieHHBIME Ha BeO-caiite banka.

16.2. B ciiyyae nprOCTaHOBIICHHUS WK IPEKPAIICHHS IPEJOCTABICHUS JICKTPOHHBIX OAHKOBCKHX YCIIYT MO OCHOBAHUSIM,
MPeayCMOTPEHHBIM ITyHKTOM 16.1. O0mmx ycnoBuii, bank yBemommser o6 stom KimeHTa He Mmo3gHee CIIETYOIIETo
pabodero AHS C AaTHl MPHOCTAHOBICHUS WM TPEKPAIICHUS MPEAOCTABICHHUS 3JIEKTPOHHBIX OaHKOBCKHUX YCIYT, ITyTEM
HaIpaBJICHUSI COOTBETCTBYIOIIETO yYBEIOMIICHHUS B BUIe SMS-coo0meHuss Ha 3apeTuCTPUPOBAHHBIN Tele(OHHBIN HOMED
W/WIK B BHJE COOOIICHMS HA DJICKTPOHHBIA TOYTOBBIN SANINK, YKA3aHHBIH B 3asBIICHHHM HAa TIONyYEHHUE IICKTPOHHBIX
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0AaHKOBCKUX yCIYT.

ITpu 5TOM, B CiTy4asiX, OMUCAHHBIX B ILI 4) myHKTa 16.1. baHk B paBe BpeMEHHO WM MTOJIHOCTHIO IPUOCTAHOBHUTH JAOCTYII
KineHTa K 3JIeKTpOHHBIM 0aHKOBCKHMM yciiyram 6e3 yBegomieHus KimeHTa Wi noydeHus Ha TO €ro cOrJiacus, BIUIOTh
JI0 MOMEHTA BBISICHEHHS BCEX 0OCTOATEIBCTB U HCKIFOYCHUS ITOIOOHBIX YIPo3.

16.3. B cmyyae mUpHUOCTAHOBICHHS WM TPEKPAIICHHS MPEIOCTABICHHUS DSJCKTPOHHBIX OaHKOBCKHX YCIyT WpH
HEUCIIPAaBHOCTH TEXHUYECKHX CPEICTB, 00SCIIeUNBAIONINX X IpeJocTaBleHe, baHk MoxeT yBenoMuTh 00 3ToM Kinenra
IyTeM pa3MelIeHHs] COOTBETCTBYIOLIEr0 OOBABICHUS Ha BeO-caiite baHka.

16.4. Ilpm ycTpaHEHHH IPHYKH, TOBJIEKIINX IPHOCTAHOBICHHE IIpaBa KilneHTa Ha IOy YeHHe 3JIeKTPOHHBIX OaHKOBCKUX
ycayT, npenocrasieHne KIIMeHTy 3eKTpOHHBIX OaHKOBCKHX yCITyT BO30OHOBIISECTCS.

16.5. B ciayyae B0o300OHOBICHHS MIPEIOCTABICHUS SJICKTPOHHBIX 0aHKOBCKHX yciyT, bank yBenomiser 06 stom Kimenra
HE IT03[(Hee CJIeIYIOIIEero padoyero JHs ¢ JaThl BO30OHOBIICHHUS IPEIOCTaBICHHS SIEKTPOHHBIX OAaHKOBCKHUX YCIYT, Iy TEM
HaTIpaBJICHUS COOTBETCTBYIOIIETO YBeIOMIICHHS B BHAe SMS-co0O0IIeHNs Ha 3apeTUCTPUPOBAHHBIN TeTIeOHHBIN HOMEpP
W/WIA B BUIE COOOLICHWS Ha DJICKTPOHHBIM IOYTOBBIH SIIMK, YKa3aHHBIH KiMeHTOM B 3asBICHHM Ha IIOJIy4YCHHUE
SIIEKTPOHHBIX OAHKOBCKHX YCIIYT.

16.6. B ciyuae BO30OHOBJICHHS MPEAOCTABICHHS ICKTPOHHBIX OAHKOBCKUX YCIYT IOCIE YCTPAHCHUS HEHCIPABHOCTH
TEeXHHYECKHX CPEICTB, OOSCICYMBAIOMIMX WX HpeNocTaBlicHHWe, baHK MoxeT yBemoMuTb 00 3ToM KimeHTa myTem
pa3MeIeHNs COOTBETCTBYIOLIEro OObABICHUS Ha BeO-caliTe baHka.

V. CBEPEI'ATEJIBHBIE CUETA (AEIIO3UTHI)

CTATbBA 1. OBIIIUE ITOJIOKEHUSA

1.1. B 3aBHCHMOCTH OT yCIOBHI BKJIaJJOB OHH MOJPA3ICIIAIOTCS HA CICIYIOIINAE BUIBL:

a. BKJIAJ 10 BOCTPeOOBAHMS - MTOUICIKHUT BO3BPATY MOIHOCTHIO HITH YACTHYHO IO MIepBOMY TpeboBanmro KitneHTa;

b. cpouHslii BKIax - BHOCUTCS Ha ONpeeIeH bl 3asBieHreM Ha OTKpbiTHe COeperaTeapbHOro cueTa (GPU3nIecKoro Juia,
100 MmoJsydeHus: bBaHKOM JTOKYMEHTOB/yKa3aHH, OTIPABICHHBIX BKIaTYMKOM C HCIIOJIB30BAHUEM CPEICTB yAAICHHOTO
JIOCTYTIa B CHCTEME MUCTAHIIMOHHOTO OOCITY)XWBaHWS HHTEPHET W/WIN MOOWIbHOTO OaHKWMHra baHKa opHIndecKkd
SKBHUBAJICHTHO TIOJIYYCHHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHTElE, O(OPMIICHHBIX B COOTBETCTBHHU C TPEOOBaAHUSIMU
3akoHonaTenbcTBa PecyOmmkn Kazaxcran. Bkimagunk naet nmpaBo baHKy HCIons30BaTh JOKYMEHTHI, COPMHUPOBAHHEIE 1
MepeaHHble WM B TIOPAOKE W HAa YCIOBHAX, yKa3aHHBIX B crtarbe 10 Hacrosmux OOmmx YcCIOoBHWA, HapaBHE C
JIOKyMEHTaM#/yKa3aHUIMH Ha OyMakHoM Hocutene. [Ipu aToM Brimagauk HeceT MOJTHYIO OTBETCTBEHHOCTD 32 COACPIKaHUE
TaKWX JOKYMEHTOB/YKa3aHUI, OTIIPABICHHBIX B MHTCPHET W/WIN MOOMIIEHOM OaHKHHTE BaHKy 1T UCTIONHEHHS YKa3aHUH
(manee - 3asBCHHE) CPOK;

C. YCJOBHBIH BKJAQJ - BHOCHTCSA IO HACTYIUICHHS OIpelesieHHBIX JIoroBopoM OaHKOBCKOTO BKJIAAa YCIOBHH WITH
00CTOSATENBCTB;

d. CoOeperarenbHblil BKIAJ - BHOCHTCS Ha OIPEACICHHbIN CpoK. B ciyuasix, koraa coeperaTenbHblil BKIa 3aTpeOoOBaH
BKIIQIYMKOM JI0 HCTCUCHHS YCTAaHOBJICHHOTO CpOKa, BO3HATPaXKICHHWE II0 BKJIANY BBILIAYMBACTCS B pa3Mepe,
YCTaHOBJIEHHOM TI0 BKJIaIy J0 BocTpeOoBaHus He panee 30 kaJeHIapHBIX JAHEH C MOMEHTa MOCTYIUICHHS TpeOOBaHUS
BKJIQJTUMKA.

1.2.  VYcnoBus wix 0OOCTOATENBLCTBA MO YCJIOBHOMY BKIAay MOJDKHBI OBITh MHUCHBMEHHO OmpereicHbl B JloroBope
0aHKOBCKOTO BKJIAZa, YETKO C(OPMYIHPOBAHBI, HE NMPOTHBOPEUYUTH [IeHCTBYIOMEMY 3aKOHONATEIHCTBY U HE HMETh
HESICHOCTEH, 3aTPYIHSIOIINX BhIaYy BKIIA/A;

1.3. B coorBerctBuu ¢ TpeboBaHusmMu [IeWCTBYIONIETr0 3aKOHOIATEILCTBA U BHYTPEHHUMH JTIOKyMeHTamH baHka 1o
cOeperaTebHBIM CYETaM OCYIIECTBISIOTCS CIEIYOIIIE OTIePAIIHU:

a. mpuem ot KimeHTa feHer HaJTHYHBIM B OS3HATUYHBIM CIIOCOO0M;

b. HauWcnenwe W BbIIUIATa BO3HATPAKIECHHUS B pa3Mepe W IOPSJAKE, ONPEAEIIEMOM B 3asBIEHHU HA OTKPHITHE
COeperaTebHOTO CUeTa;

C. BO3BpaT Bkiama HamMYHBEIM H OC3HAIUYHBIM CIHOCOOOM Ha YCIOBHAX, IMPEIYCMOTPCHHBIX 3asBICHHEM U
JleHCTBYIOIIUM 3aKOHOIaTENbCTBOM;

1.4. B cmyuae, eciu 3asBICHHEM NPEAYCMOTPEHO YCIOBHE O HECHIDKAEMOM ocTaTke, KiIMeHT BIpaBe M3bIMATh 4acTh
BKJIJIa, OJJTHAKO OCTATOK BKJIAJa MPH 3TOM JIOJDKEH OBITh HE MEHEe HECHIDKAEMOTO OCTaTKa, YKa3aHHOTO B 3asiBJIICHUH;
15. B ciayyae yMeHBIICHUS HECHM)KaeMOI'O OCTaTKa 10 JIFOOBIM MPHYMHAM M OCHOBAaHUSIM, 3asBICHHE CYUTACTCS
JIOCPOYHO PACTOPTHYTHIM C MOMEHTA YMEHBILEHHUS HECHU)XKAEMOI'O OCTaTKa, IpU STOM BO3HArpaXkIE€HUE IO BKJIALY
HAYHCIIETCS B TIOPSAKE, MPEAYCMOTPEHHOM 3asiBJICHHEM;

1.6. BaHK caMOCTOSTENFHO YCTAaHABIUBACT IPEACIbHBIC BETMYMHEI CTABOK BO3HATPAXKICHUS 110 BKIIAJIaM, MPEIeIbHbIC
CYMMBEI B CPOKH MTPHHUMAEMBIX BKJIaJJOB U MOXET H3MCHAThH UX B OJJHOCTOPOHHEM ITOPSJIKE;

1.7. VYkazaHHBIE CTaBKM BO3HarpakIeHHsA, CPOKH M CYMMBI SBISIOTCS TPENENbHBIMH, B paMKax KOTOpPHIX baHk
CaMOCTOSATENIFHO, OCHOBBIBASCh HA PA3IUYHBIX (HAKTOpax, OMPEICNICT CYMMBI, CPOKH ¥ KOHKDPCTHBIC CTaBKH
BO3HATPAXKACHUS, KOTOpble baHKk MoxeT mpemiokuTh KIMEHTYy B paMKax YCTaHOBJICHHBIX IPEACIBHBIX BEIUYHH.
Konkpernsle ycmoBus mmo aemo3utam st KimmenTa ycranasimBaiotcst bankom B 3asiBiieHUH.

1.8. B nensax ucnonHenus 3asBieHus U Hacrosmux O0mux YcnoBuii bank oTkpeiBaet Briamunky COeperarenbHbIN
CYET U OCYLIECTBIISIET OEpalllK [0 HEMY B COOTBETCTBHH C JieiicTByoIMMU B baHnke nmpoueaypamu, ycioBusiMu Briaga
1 TpeOOBaHMIMHU 3aKOHOAATENhCTBA PecyOmmku KazaxcraH.

1.9. bBank npucsanBaet Bxiaquuky WHIMBHY adbHBIA UACHTH()UKAIIMOHHBIN KO, KOTOPBIN YKa3bIBACTCS B 3asBICHUU
1 OCTaeTCsl HEU3MEHHBIM B TEUEHHE BCETro Cpoka ycnoBuil Bknana.
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1.10. VYcnoBus pasmemeHus Bkiama BCTymamoT B CHIy ¢ MOMEHTa IMOCTyIUICHHA JeHer Ha COeperateibHBIA CYerT,
OTKpBITHIH 1o 3asBieHuto Kimenrta. Ecnu B Teuenwe 1 (omHOro) pabouero AHS WIM MHOTO CPOKa, YKa3aHHOTO B
3asBieHnH, ¢ MoMeHTa mnoxanucaHus CrtopoHamu 3asBICHUS Ha pasMelleHWe Bxiiaja JEHBIM He MOCTYIST Ha
CoOeperaTensHbIi cder, Brman cunraercs anHymupoBaHHBEIM U COeperaTeNbHBINA cueT 3akphriBaeTcs bankoM. Brmamguamk
03HAaKOMJICH U corjiaceH ¢ Tapudamu baHka, mpuMeHseMbIM B paMKax HAaCTOSIIMX yCIOBHUSX BKJIaa.

1.11. Bank 00s3yeTcst OTKPHITh Bkiamanky cOeperaTenbHBIN CUET, IPUHATH OT HETO ICHBI'H, BHIIUIAYWBATH IO HEMY
BO3HArpakJIeHNE B pa3Mepe W MOPSIKE, NMPEAyCMOTPEHHBIMH 3asBICHHEM, M BO3BPAaTUTh BKiag Ha YCIIOBHSAX H B
MIOPSIIKE, IPETyCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMU M HacTOSIIUMH OOIUMH Y CIIOBHAMMU.

1.12. Bxiag rapaHTHpyeTCs B COOTBETCTBHHM C HOpPMaMH JIeicTByromero 3akoHomarenbcTBa PK. Bamk sBisercs
YYaCTHHUKOM CHCTEMBI 0053aTEIBHOTO KOJUIEKTUBHOTO TapaHTHPOBAHHS JETIO3UTOB, PA3MEIICHHBIX B OaHKax BTOPOTO
ypoBHs Pecniyonukn Kazaxcran, u gefictByer Ha ocHoBanun CeuzerensctBa Ne 041 ot 08 despains 2021 roxna. B ciyuae
aBTOMAaTHYECKOI poJsioHranuu Britaa, yciioBus rapaHTHpOBaHMS Aero3nuTa Oy 1y T onpeaesieHsl baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHozarenscTBa PK, nelicTByromMy Ha MOMEHT npostoHranuy. OTKpeiBas BKiag KiaueHT moATBepxkaaerT,
YTO OH O3HAKOMJICH C YCJIOBHSIMH BBIIUIATHI TApaHTUHHOTO BO3MEIIEHHUS, MPEIYCMOTPEHHBIX 3akoHOMaTenbecTBoM PK,
KOTOpbIE pasMelleHbl Ha opuuuansHoM caiite banka no aapecy bankffin.kz

1.13. TloxmmuceiBas 3asBnenue Bximagunk naer banky cBoe npsiMoe Oe3yciioBHOE coriacue Ha OecCriopHOE U3BATHE BCEX
CyMM 3aJI0JDKCHHOCTEH 10 OaHKOBCKOMY BKJIaay (BKJIFOUAsk KOMUCCHOHHOE BO3HarpaxaeHue) co CoeperarebHOro cuera
Bxiiaguuka, Ha OCHOBaHUH IIATEKHBIX TPEOOBAHMUIA.

1.14. Tlo Bruamy nmomyckaercsi 4aCTHYHOE M3BATHE ACHET BKIaauiKoM, B CITydae e€ClI 3TO OTOBOPEHO B MONMCAHHOM
3asBJIeHNH, IPU YCIOBHU coxpaHeHus: Ha COeperaTeIbHOM cYeTe HECHIKAEMOIo OCTaTKa, yKa3aHHOTO B 3asBieHuH. B
ciryyae oOpazoBaHust Ha COeperaTtesibHOM CUeTe CyMMBI ISHET B pa3Mepe MeHee HECHIIKAeMOI'0 0CTaTKa, yCTaHOBJICHHOTO
B 3asBJICHNUN, IOCIEAHUHN CUUTACTCS TOCPOUIHO PACTOPTHYTHIM.

1.15. Bxuiagom pacnopsiKaroTCs:

1) Bxiaguuk;

2) mpencraBuTeny Bkiaquuka - Ha OCHOBAaHUH HOTApUAIBHO 3aBEPEHHON JI0BEPEHHOCTH;

3) B cayuae cMepTH Briagunka - HACIETHUKH COTIIACHO 3aKOHOAATENbCTBY Pecybnuku KazaxcraH.

1.16. Hactosimmum CTOpOHBI TOTOBOPHITHCH 1 MOATBEPKAAIOT, YTO MPOBEICHHUE KaKNX-I100 onepanuii /neiicteuii mo Cuety
TPETbUM JIMIIOM OT UMCHU KJ’II/IEHTa, BO3MOXHBI TOJIBKO ITPY BBITOJTHEHUN BCEX HMIKCYKA3aHHBIX HeﬁCTBHﬁI

- HoBepenHocTh OT nMeHu KimeHTa TpeTbeMy JHIly JOJKHA ObITH OGOpMIIeHa B COOTBETCTBHHU CO CTaThei 167
I'paxxnanckoro Kogekca PecnyOnuku Kasaxcran u cofiepkath IepeueHb Onepaluii/IeiCTBU, KOTOPhIC JOBEPSCTCS
COBEPUINTH TPEThEMY JIUILY OT nMeHHU KinenTa.

1.17. Bxnag He NPOJOHTHPYETCS B CiIydae MPUHATHSA BaHKOM pELIeHHs O MPEeKpaleHUH MpHeMa JeTO3UTOB JaHHOTO
Buzia. baHk yBenoMisieT KiMeHTa He MeHee 4eM 3a 10 (ecsTh) KaleHAapHbIX JHEH 10 IPUHSATHS TaKOTo PEeIeHUs ITyTeM
oroBenIeHus 1Mo BeIOOpy baHka depes cpexcTBa MaccoBOi MH(OpManny, HHTEPHET PECYpPC WM IyTE€M BBIBEIIHMBAHUS
COOTBETCTBYIOIIETO OOBSABICHUS B OIEPAIlMOHHBIX 3ajax banka. Ilo okoHuanmm cpoka neiictBus Bkmanma, cymma
JICTIO3UTa BMECTE C BO3HArpaxJeHneM nepeuncisercs Ha bankosckuii cuer Briamunka.

1.18. B ciyuae BO3HMKHOBEHHs Pa3HOTJIACHH W CIIOPOB IO HMCIOJHEHHIO YCIOBHH 3asBICHHS CTOPOHBI OOSA3YIOTCS
MIPUHATH BCE HEOOXOIUMBIE MEPHI TS UX YPEryIHpOBaHHS BO BHECYIEOHOM MOPSAKE.

1.19. OrHomeHus, KOTOpHIE TPSIMO HE YPEryJHpOBaHbl 3asBICHHEM M HactosmuMmu OOmmMHu Y CIOBUIMH,
PETYIUPYIOTCS B COOTBETCTBHH C TIPOIEAYPAMH, YCTAHOBICHHBIMU 3aKOHOJaTeNbcTBOM PK.

1.20. HW3meHeHue YCIOBHI BKJIaga MOXKET OBITh COBepiieHO mpu coryacuu CTOpoH myTeMm 3akimodeHus CTopoHaMu
JIOIIOJIHUTENFHOTO COTJIAIICHHS K BKJIAly, KOTOpOE SIBIISETCS HEOThEMIIEMOM 4yacThio 3asBienus, Oommx YcioBuii, 3a
HCKIIIOYCHUEM CJIyYacB OJJTHOCTOPOHHETO U3MECHCHUA YCJTOBI/H\/’I BKJIaJga, peayCMOTPECHHBIX YCJIOBUAMM BKIIaJa.

1.21. JIroOble M3MEHEHHS W JOIOJHEHUS] B HACTOSIIUE YCIOBUS BKJIAJa IEHCTBUTENBbHBI, €CIM OHH O(QOPMIIEHBI B
ITICEMEHHON (OpMe M HOAIICAaHBI YIOJIHOMOYEHHBIMH TpeicTaBuTeNs MU CTOPOH C MMPOCTABICHHEM OTTHCKA IIEYaTH cO
CTOPOHBI BaHKa, 3a HWCKIHYCHUEM CIIydYacB M3MCHCHUA H/Unu PACTOPKECHUA HACTOAIINX yCHOBI/Iﬁ BKJIaga B
OITHOCTOPOHHEM MOPAAKE B COOTBETCTBUM C YCIIOBUAMU BKJIaAa.

CTATDBS 2. BHECEHHUE BKJIAJIA

2.1. Jlata mocrymiieHHs JeHer Ha bBaHKOBCKHIA cYeT - SBJISIETCS MOMEHTOM BHECEHHUsS JCHer BrxiaguukoMm Ha
cOeperaTenbHBIA CYET.

2.2.  Bxuag BHocutcs KIIMEHTOM B COOTBETCTBHH C 3asBJICHUEM B ITOJIHOW CyMME BKJIaa HATMYHBIM JTHOO OC3HATHYHBIM
crocoOOM B MOMEHT OTKPBITHS COEperaTelbHOro C4YeTa, WM B CPOK IPETyCMOTPEHHBIH B 3asBICHUN COTJIACHO YCIOBHSIM
BKJIA[a;

2.3. B cuyuae, eciu ycnoBusMu 0aHKOBCKOTO BKJIaJa MPEIyCMOTPEHO MpaBo KiMeHTa mpou3BOAUTE JONOTHHUTEIEHBIC
B3HOCHI Ha cOeperaTesbHbIN CYET, TO CyMMa KaXKJ0Tr0 JOMOJHUTEILHOTO B3HOCA YBEJIMUMBACT OOLIYI0 CyMMY BKJIaJa;

24. B caydae eciiu Mo BKJIaAy JOMYCKAeTCsl MPUEM JAOMOIHHUTENBHBIX B3HOCOB 0€3 OrpaHHuYeHHH M0 CyMMaM H
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIaJa HE JO/DKHA MPEBBIATh CYMMY, YyKa3aHHYyI0 B 3asBICHHH C Y4YETOM
MepPBOHAYAILHOW CyMMBI BKJana. OcyuiecTBisseMble BKiaauukoM MOMONHUTENbHBIC B3HOCKH Ha COeperaTtenbHbIi cueT
puOaBIsIOTCS K OCHOBHOW cymMme Bxiana. Ilpu mepeBoae nener ¢ bankoBckoro cyera Ha COeperarenbHbIi cUeT JTHO0
o0paTHO, a TaKke IpH MepeBoie BosHarpaxiacHWs, HUKaKUX KOMHcCHUH w/umu cOopoB Briamumkom banky He
OIJIaYMBACTCS.

2.5. bBaHKOBCKHIi BKJIQ/l BCTYIIAeT B CHJIy C MOMEHTa MOCTYIUICHHS ICHET B pa3mMepe, ONpeeJeHHOM B 3asiBICHUH, HA
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yKa3aHHBII B HEM cOeperaTeibHbIi CUeT.

CTATDBA 3. BOSHATPAXKJIEHUE 110 BKJIALY

3.1. Bo3zHarpaxaeHHe N0 BKJIaay HauuciseTcst (ONpeessieTcsl) U BBIIUIAYMBaeTCsl B pa3Mepe U MOPs/IKE, YCTaHOBIEHHOM
B 3asBJIeHUU U HAacTOAMMX OOmuX Y CIOBHSIX.

3.2.  CraBku Boznarpaxnenus no Bkiagy ocratorcsi HeM3MEHHBIMU B T€UEHHE CPOKa, YKa3aHHOTO B 3asBICHUH, JTHOO
MOTYT OBITh U3MEHEHBI 0 coriacoBaHuio CTOPOH, 0(OPMIICHHOMY B BUE JIOTIOJHUTEIHLHOTO COTJIAILICHNS;

3.3. B cimyyae aBTOMaTH4YeCKOIl MPOJIOHTallMK BKJIaja IOCIe OKOHYAHMs CPOKa BKJIA/a, IO BKJIAJy YCTaHABIMBACTCS
CTaBKa BO3HArpakJIeHUs, AecTByomas B baHke o aHaJIOTHYHOMY BHY JEMO3UTa HA MOMEHT MPOJIOHTALUY, €CIH HHOE
He Oyzer corimacoBaHo CTOpOHaAMHM B COOTBETCTBYIOLIEM JONOJHHUTENEHOM COTVIAIICHWH K BKiaay. IIpu aTom craBka
BO3HArpak€HHUsI MOXKET OBITh N3MEHEHA KaK B CTOPOHY YBEJIMUYEHUS, TAK U B CTOPOHY YMEHBIICHUS;

3.4. BosHarpaxaeHue IO BKJIAJy HAUUCISAETCS 3a KaXAblH KaJCHAAPHBIA JIeHb CO [HS, CIEAYIOIIEro 3a JHEM
TIOCTYIUICHUS JICHET Ha cOeperaTesbHbIN CYET, U 10 OKOHYaHHUS CPOKa BKJIa(a WK JI0 MOMEHTa JOCPOYHOTO PACTOPIKEHUS
0aHKOBCKOTO BKJIaJa;

3.5. Ilpu pacyere cyMMBbl BO3HArpaxJeHUs JI€Hb BHECEHUS JICHET Ha cOeperaTenbHbIi CUeT M JIeHb BO3BparTa JICHEr C
BKJIaJ1a/IeHb OKOHYAHHS CPOKa BKJIaJa CYMTAETCS 3a OJIMH JieHb. [Ipy pacuere BO3HATrpaxIeHUs TOJ1 IPUHUMAETCSI PaBHBIM
360 (TpemMcTaM IIECTUAECITH) JHIM, KOJTUUECTBO NHEH B Mecsie - 30 qHeid;

3.6. Ilpwm BbIIUIaTE BO3HArpaXKICHUS MO BKIAJaM (H3MYECKUX JIUIl - HEPE3HICHTOB bBaHK ylIep»KHUBaeT M3 CyMMBI
BO3HATpaXKACHUS, MOMAJEKAIIEro BBIIUIATE, CyMMY HOJOXOIZHOTO HAajora y HCTOYHHMKA BBIIUIATHI B COOTBETCTBHM C
JICUCTBYIOIIMM 3aKOHO/aTeIbcTBOM Pecry6Onmku KazaxcraH ¢ 1enblo JanbHEHIIero nepeynciieHus B 6roxer. B ciydae
JOCPOYHOTO PAcTOP)KCHMS BKIIaga, CyMMa paHee YAEPXKaHHOTO M IMEPEUHCICHHOTO B OIOPKET IOJOXOAHOTO HAllora y
UCTOYHMKA BbIIaTel bankom Kimenty He Bo3Bpamaercs. B caydae, ecnmm KnmeHtom Oynmer mnpenmocraBiicH
COOTBETCTBYIOIINH JOKYMEHT, IIOATBEP)KAAIOIINI PE3UICHTCTBO HEPE3UICHTa, baHKOM HaJIOT TIepecTaeT yACpKUBATHCS,
TIPU 3TOM, MEPOIIPUATHS, HallpaBJICHHBIC HA BO3BPAT PaHee yAep)KaHHOTO Hajora, baHKOM He OCYIIEeCTBISIFOTCSL.

3.7. B cnyuae, ecnn mo Bxnamy mpenycMOTpeHBI IOTIOJHHUTENBHBIE B3HOCHL, TO BHECEHHAs CyMMa CyMMHPYETCS C
NIEpBOHAYAIBHBIM B3HOCOM M BO3HAarpakACHHE HauyHCIsIeTcss Ha oOmIyro (YBEIHMYCHHYI0) CyMMYy BKJIaJa cO JHS
CJIEAYIOIIETO 3a THEM BHECCHUS [lONOHUTENBEHOTO B3HOCA;

3.8. B cmyuae, ecnu ycnoBusMH OaHKOBCKOTO BKJIaJa IpeXycMOTpEHO INpaBo KilMeHTa NpoW3BOJIUTH YacTUYHBIC
U3BSTUSL CO CBOETr0 cOEperaTtesibHOro cuera, TO M3bIMaeMas CyMMa YMEHBIIAeT CyMMY BKJIaJa M BO3HArpakieHHe
HAYHCIIAETCS Ha OCTaTOK Ha cOeperaTeIbHOM CUeTe;

3.9. B ciyuae, eciiu 1aTa BBHIIIIATHl BO3HATPAXK/ICHHS BhINAJaeT Ha HepaOouuii IeHb, BO3HATPAXK/ICHUE BBIIJIAYMBACTCS
Ha clexyromuil pabouuii 1eHsb;

3.10. B ciyuae, ecnu BkJ1aJ] 3aTpeOOBaH 0 HCTEUSHHUS, YCTAHOBICHHOTO OAaHKOBCKUM BKJIAJIOM CPOKa, OAaHKOBCKHIA BKJIA]T
CYHMTAETCA PAaCTOPTHYTHIM U MOPSAIOK BBIIUIATHI BO3HATPAXKACHUS B 3TOM Cllydae peryimupyercs 1. 4.8.,5.2., 5.3. HacToAmux
VYemoeuii u [IpaBunamu 06 oOmmx ycnoBusx mpoBeneHus omeparuii B AO «bank @pumom dunanc Kazaxcram»
yrBepxkneHHbIX CoBetoMm [lupektopoB AO «bank @pumom Ounanc Kazaxcran» [Ipotokom Ne 02-17 ot «17» deppains
2017r.

3.11. Tlpm ncumcnennn romoBod 3((EKTHBHON CTaBKM BO3HArPaKACHHS, IPOW3BEICHHBIE B3HOCH KimeHTa wn/mimm
BBIIUIaThl KIHMEHTy yuYuTBIBAalOTCS HAa MOMEHT HMX (akTHiyeckod BbImIatel. Ha pasmep s¢¢exTnBHON cTaBKH
BosnarpakaeHus BIMSIOT KOJMYECTBO W CyMMa II€PBOHAYAIBHOTO M Ka)KAOTO IOTOJHHUTEILHOTO B3HOCOB, INEPHOJ
HaXOXJICHNs BKJIa/Ia/B3HOCA Ha cOEperaTesibHOM CYETe, a TAK)KE BCE BHBI BHIIUIAT, UX pa3Mep M (aKTUUECKHE CyMMBEI,
mojuIexantie BeIuIaTe KimeHty (Bo3HarpakIeHHWE, CyMMBl YaCTHYHBIX H3BSTHH, KOMHCCHH, IPEIyCMOTPEHHBIE
TapudamMu) B COOTBETCTBUH ¢ HaCTOSIIUMH OOIMMH Y CIOBHAMH, YCIIOBHSIMUA OaHKOBCKOTO BKJIa/1a, BHYTPEHHUMHU
nokymeHntamu banka u JleficTByOmNUM 3aKOHOAATEILCTBOM;

3.12. TonmoBas apexTHBHAS CTaBKa BO3HATPaXKICHHUS YKa3blBaeTcsl B 3asiBIieHUH Ha OTKpbITHe COeperaTenbHOro cueTa.
[Ipu coBepuieHnu omepanuii mo cOeperareIbHOMY CUETy BKJIQIUYHK BIIpaBe 3ampocuTh baHK o pasmepe 3¢ eKTHBHOI
CTaBKH BO3HATPaXICHU HA 1aTy COBEPIIEHHUs Takoi onepanni. OTBET Ha TAKOH 3aIlpoC HaNpaBJsIeTcst baHKOM BKJIQTUUKY
B TeueHHe 2 (IByX) pabounx AHEH B TOH ke (opMme, B KakOoW OBII MOJYYEH 3alpocC - MHCBMEHHO W YCTHO, B TIOPSIKE
obMeHa cooOIeHNAMH, TPeOOBaHUAMHE, HHPOPMAIIEH, TIPEAYCMOTPEHHOM HACTOSIINMH Y CIIOBHSMH.

CTATbSI 4. CPOK JIEMCTBHUSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJA. 3AKPBITHE
CBEPEI'ATEJBHOI'O CUETA

4.1. Bxuaj cumraeTcs 3aKIFOUYCHHBIM CO JIHS MOCTYIUICHHS B BaHK BKIIaa/miepBOHAYaIEHOTO B3HOCA HA CPOK, YKa3aHHBIN
B 3asIBJICHNH;

4.2. B ciyuae, eciu ycIOBUSAMHE OaHKOBCKOTO BKJIaJa MPeAyCMOTpeHa mposioHramws U KiueHt He uctpedyeT BKIa mo
WCTEUCHUU CpPOKAa BKJIAJa, BKJIAJ aBTOMATHYCCKHM MPOJICBACTCA HAa CPOK, YKAa3aHHBIH B 3asBICHHH, CO CTaBKOU
BO3HATPAX/ICHUS, YTBEPKACHHOW BaHKOM JUis MaHHOTO BHIA BKJIAJa Ha MOMCHT MPOJIOHTaluu. B ciyyae M3MEHEHUs
CTaBKH BO3HAIPAXICHHUS B CTOPOHY €€ YMCHBIICHUS TPHU MPOJIOHTAllMK CPOKa OAHKOBCKOTO BKJIaJa B COOTBETCTBHH C
YCIOBUSIMU JIOTOBOpa OaHKOBCKOTO BKJaga W HacTosiumu OOIMIMMH YCIOBHSIMHU 0e3 3aKIIIOUEHHS JOTOIHHUTEILHOTO
cornamieHusi baHk yBeoMIIsIeT KIIMEeHTa 00 YMEHBIICHUH pa3Mepa CTaBKK BO3HATPAXKICHUSI CIIOCOOOM, MPETyCMOTPEHHOM
B JIOTOBOpe OaHKOBCKOTO BKJaaa M HacTosmuX OOMMX YCIOBHSX, 32 5 (IIATh) KaJCHIAPHBIX THEH 0 UCTEYCHHUS CPOKa
6anKoBcKoro Biiaaa. OcTajbHble YCIOBUSI BKIaaa ocTaores 0e3 usmenenuit. [1o ucTedeHun MakCuMaabHOTO KOJIMYeCTBa
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ABTOMAaTHYECKOW MPOJIOHTAlNK BKJIAJa, WM UCTEUeHHH cpoka (rmo Bxmamam 0e3 mposonramum). baHk caMocTosTensHO
MEPEYUCIISIET BCIO CYMMY BKJIaJia U puuMTaronierocss Bosnarpaxuenus Ha TeKkymui cuet Bxnaguuka, oTkpbIThd B baHke,
TIOCJIe YEeTO OCYIIECTBIET 3aKkphiTe COeperaTenbHOro CUeTa;
4.3. B cmyuae, ecu jata OKOHYaHUS CPOKA JCHCTBHUS BKIIA1a, paHee aBTOMATHIECKH IPOJIOHTUPOBAHHOTO 2 pa3a, a TaKkKe
BKIroyass Bkmama Oe3 mposoHranuu, BBINAJAET Ha HepaOouuil (BBIXOJHON WM TPU3HAHHBIA B COOTBETCTBUH C
3akoHozmaTenabcTBOM PK  mpa3gHUuYHBIM) JIeHb, HauMclieHWe Bo3HarpakieHuss IO BKIaxy IpeKpamaercs 3a
BBIXOJHBIC/TIPAa3THAYHBIE JHU TIOCIE [aThl OKOHYaHHS Cpoka Bkiama, a BO3BpaT BKJIaga M TPHUYUATAIOIIETOCS
BosHarpaxxaenust mpousBoanTcs baHkoM Ha cienyrommuii paOouuii JieHb, B MOPSIKE, ONPENCICHHOM B 3asBICHHU U
Hacrosumu OOmuME Y CII0BUSIMU.
4.4, Tlpu HaCTYIUIGHHH JIIO00TO U3 HIKEYKAa3aHHBIX COOBITHIL:
- TOcpoYHOTO BoCTpeboBanmsa Briama Bximagunkowm;
- U3pATHS BKiaga MONHOCTHIO 1O OCHOBAaHWSAM, IPENYCMOTPEHHBIM 3aKoHojaaTelnbcTBOM PecnyOmuku Kazaxcraw,
YacTHMYHOTO M3biATUS Bxiapa (mocie kotoporo pasmep Bkimama cocrtaBiseT MeHee CyMMBl yKa3aHHOW B 3asBICHUH)
BxiarurkoM WU 10 OCHOBAHMSIM, IIPEIyCMOTPEHHBIM 3aKOHOIaTeNIbcTBOM Pecryonuku Kazaxcran;
baHKOBCKHIT BKJIaJl CYUUTACTCS TOCPOYHO PACTOPTHYTHIM, U BosHarpakaenue no Bxiany BeimiaunBaeTcs 3a GakTHUSCKUI
CPOK pa3MeIIeHuUs, eClIM HHOE He IIPETyCMOTPEHO 3asBICHHUEM.
4.4.1. B ciaydae ecnu B paMKax OTKPHITOro Bkiana KIMEHT BBITYCTHI KPEIUTHYIO KapTy K BKJIAAy HMPU HACTYIUICHHU
JI000T0 U3 HUXKEYKa3aHHBIX COOBITHH:
- Jocpod4HOro BoctpeOoBanus Bxiama Brmagumkom;
- m3pATHS BKiaja MOMHOCTRIO 1O OCHOBAaHWAM, IPEIyCMOTPEHHBIM 3aKOHOIATeNbCTBOM PecmyOmmku Kazaxcraw,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasmep Bxmama cocraBiser MeHee CyMMBl YKa3aHHOW B 3asBICHUH)
Bxnamgunkom;
Byner paccmarpuBathcsi baHKkOM Kak 3asBICHHE O MOJHOM JTOCPOYHOM IIOTAIIGHUH BCEH CYMMBI 3aI0JDKCHHOCTH IIO
KpenutHOMY noroBopy. Brinamunk gaet banky cBoe mpsmoe i 6e3yCcIIoBHOE coTlacue Ha OecCIIOpHOE H3BATHE BCEX CYMM
3aI0JDKEHHOCTH 1Mo Brumany (BiIrouass KOMHCCHOHHOE BO3HarpaxkaeHwe) u KpenuTHoMy JIOroBopy co cOeperaTerbHOTO
cuera Bxiragunka, Ha OCHOBaHWH IDIATEKHBIX TPEOOBaHUM, BHICTABIICHHBIX baHKOM.
45. B ciydae ecid 1O OCHOBaHHUAM, TIPETyCMOTPEHHBIM 3aKkoHOmaTenscTBOM PK, pacxomHple omepamuu 1O
CoOeperatensHOMY cueTy OyOyT MpHOCTaHOBIEHBI W/win Ha COeperartenbHBIH  CYCT/ONPENCICHHYI0 CYMMY
CoOeperatenmsHOTO cYeTa OyAeT HaJOXKEH apecT/ pachopsbKeHHe O TMPUOCTAHOBIICHHH PACXOJHBIX —OIepamui
Bosznarpaxaenue mo Bxirany Oymer Ha9uCIATECS Ha BECh OCTaTOK CyMMBI Ha COeperateibHOM CYeTe;
4.6. Tlo YcmoHbM Bxiamam cpox melcTBHsI Takoro Bkiana u yclnoBHs BO3BpaTa yCTAaHABIUBAIOTCS HHIUBHIYaIbHO B
3aBUCUMOCTH OT ycioBuil Bknana;
4.7. JleiicTBme 0aHKOBCKOTO BKJaJia IMpEKpallaeTcs 10 HCTEUCHHI0 CPOKa BKJIAaga M BBHIIDIATEI CYMMBI BKIIAJa H
HAYHCIIEHHOTO (HE BHIMIAYEHHOTO paHee) BO3HArpakIaeHWs mo HeMy KimeHrty, mu0o 10 WCTedeHWs CpOKa BKIIAJa B
COOTBETCTBUU C YCIOBUSAMH BKJIaJa (JOCPOUYHOE PACTOPIKEHUE BKIIAAA);
4.8. Bo3Bpar BkIama npow3BoAUTCA baHkoM 1o mepBoMmy TpeOoBaHuio KiMeHTa, eclid WHOE He MPEeayCMOTPEHO
JleficTByoNMM 3aKOHOAATENECTBOM. baHk 00s3aH BeIAaTh Bkmama 1o BocTpeOOBaHUS MO MOCTYIJICHUH Y BEIOMIICHUS
Bxnanuuka.
bank 006s13aH BBIIATH:
- B ciIydae moirydeHus TpeboBaHus Briiagumka o Bo3BpaTe ycIoBHOTO Bkiama 10 HACTYIUIEHHUS OOCTOSTENBCTB, BRIAATH
BKJIaJ] He 1o3/1Hee 7 (ceMM) KaJeHAAapHBIX JHEH ¢ MOMEHTA IIOCTYIIeHUs Y BeloMIIeHus Briragunka,
- B Cllyyac IOJyuyeHHs TpeOOBaHWs Bkiamumka NMpW HATHYHUH OOCTOSTENBCTB, C HACTYIUICHHEM KOTOPBIX JOTOBOP
0aHKOBCKOrO BKJIJIa CBSA3BIBACT BO3BpAT BKJAJA BHIJATh BKIAJ HE Mo3jgHee 7 (CeMH) KaJeHAApHBIX JHEH ¢ MOMEHTa
MOCTYIICHUS Y BeoMiIeHus Bkiiagumka;
- B ciydae nosydeHusi TpeOoBaHMs Bxiamunka o Bo3Bpare Brxiana, BbIAAaTh CPOUHBIH BKJIAJ HE Io3jgHee 7 (ceMn)
KaJICHIApHBIX JTHEW C MOMEHTA IOCTYIUICHHS Y BeToMIIeHHs Brutagunka;
- B Cllyyae IoJiyuyeHHs TpeOoBaHus Briaguumka o Bo3Bpare Bximana, BbmaTh cOeperaTenbHBIH BKIang He panee 30
(TpuanaTH) KaJCHAApPHBIX JIHEH C MOMEHTa IOCTYIUICHHs YBemomiicHHs Bkimamumka. Bkiag BeimacTcs HAJIMYHBIMH
KnuenTy/Y no1HOMOYEHHOMY JIMIy B COOTBETCTBUU C JIeHCTBYIOIIMM 3aKOHOAATEIHCTBOM WIIM NIEPEBOIAMTCS Ha APyron
cyer B banke no nuceMeHHOMY ykazanuto Kimenra. IIpu stom KnueHnrt onnauuBaer yenyry baHka no nepeBony cyMMBbl
BKJIaJ]a ¥ HAYMCIIEHHOTO BO3HATPXKIeHMs Ha cueT KiimeHTa B ipyrom O0aHKe B COOTBETCTBUH ¢ Tapudamu baHka;
4.9. Tlocne npeabsiBIeHHs 3asABACHUAS O JOCPOYHOM IPEKPANICHUH ACWCTBUS BKiIana CTOPOHBI 00sA3aHBI MOJHOCTHIO
BBIITOJTHUTE BCE OCTABIINHECS HEBBINONHEHHBIMHU 00s13aTeNnbcTBa. KIIMEHT cormamaercss ¢ TEM, YTO bank BIIpaBC
YIOBJIETBOPUTH BCE MPETCH3UH, KOTOPBIE OH MOXET UMeTh K KimeHTy, myTeM mpsiMoro nebeToBaHus cOeperaTteinbHOro
cyera;
4.10. Bxian Bo3Bparmraercst KiieHTy B BaaOTe BEACHHsS cOeperaTebHOrO cuera. bank mo coryacoBanuio ¢ Kinenrom
BIIPaBE BBIIATh OCTATOK CYMMEI B TEHTE 110 KyPCY BAJIIOT, yCTAHOBJICHHOMY baHKOM Ha JaTy Takoil BEIa4H;
4.11. Tlo mpexpameHuio 0aHKOBCKOTO BKJaJa W BO3BpaTa BKIaaa baHk 3akpniBaeT cOeperarenbHbIN cder KimeHra.
KnnenTt npu nmoanucanny 3asBiICHHS TaeT CBOE OE3yCIOBHOE M OE30T3BIBHOE COTJIACHE HA 3aKPBITHE COEperaTeibHOro
cyera 0e3 JOMOITHUTENFHOTO 3asBIICHHS Ha 3aKPBITHE CUETA.

4.12. B cnyuae HeobecnieueHus aeHer Ha COeperateibHOM CYeTe B CPOK, yKasaHHbIA B myHkTe 1.10. cratbu 1 HacTosImero
Paznena, Kiment npu noanvcannn 3asBiICHUS aeT CBOe 0e3yCIOBHOE M OE30T3BIBHOE COTIIACHE HA 3aKPHITHE JAHHOTO
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4.13.

4.14.

CoeperaTebHOTO cUeTa 0e3 TOTONIHUTEIFHOTO 3asBICHNS Ha 3aKPBITHE CUETA.

BosspaTr cymmer Bkiaga, B TOM ducie 4acTHYHBIN BO3BPAT, MIPOU3BOAUTCS MYTEM ITEPEUHCICHHS ACHET Oe3HATNIHBIM
croco0oM Ha TeKymuii cuet Bkiagunka B banke 100 HaNWYIHBIM CIIOCOOOM Ha yCIIOBHUSAX, NMPELYyCMOTPEHHBIX O0mmmMu
Ycenosusamu u 3akoHogarensctBoM PK. Io skemannio Brinagunka cymma Bxiraga MoxkeT OBITh IepeBeZicHa Ha OaHKOBCKUI
cueT Bkiagumka B pyrom OaHKE B COOTBETCTBHH C €TI0 NMHCHMEHHBIM 3asBJICHHEM. B ciaydae mepeBona Ha OaHKOBCKHI
CYeT, OTKPBITHIN B IpyroM OaHke, KiHeHTOM ormraunBaeTcsi KOMHCCHS 3a IEPEBO] corylacHo Tapudam banka.

.B ciydae ecnu Ha onpeneneHHy0 cyMmMmy CoeperaTenpHOTo cdera OyIeT HalloXKEH apecT/BbICTABICHBI HHBIC OTPaHWICHUS
O TIPHOCTAHOBICHUH PACXOAHBIX OMNEPALMH IO OCHOBAaHWAM, INPELYCMOTPEHHBIM 3akoHomarenscTBoM PK, TO 1O
OKOHYaHMH cpoka Bxmama wnm mo TpeboBaHmio Bkmagumka, MOJHOE WM YacTUYHOE H3BATHE CyMMBI Brmana
TIPOM3BOUTCSA HA TEKyIIHiA cuet Kimenra, oTkprIThIi B banke, mimm Ha 0aHKOBCKHIA cYeT B IpyroM OaHKE TOIBKO HAa CYMMY,
Ha KOTOPYIO HE paclpOCTPaHSIOTCS BBIIICYKa3aHHBIC OIPAaHWYEHHs, A0 MOMEHTAa CHATHS TaKMX OTpPaHUYCHHIH
YIOJIHOMOYEHHBIMU OpraHaMH B COOTBETCTBUU ¢ TpeOoBaHMAMH 3akoHoaTenbpcTBa PK. [Tocne okonuanus cpoka Bkiana
Ha 0CTaTOK CyMMBbI Bkiaza B rpeziesiax HaJlo)XEHHOTo 0OpeMeHeHHs HaYHCIIEHHE BOHArPaXKICHUS HE TIPOU3BOJIUTCSL.

CTATDBA 5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. bank Bnpase:

- TPOM3BOAMTH U3bsATHE AcHer co COeperarenbHOro cuera 6e3 cornacus Briaguuka B cilydae YCTaHOBJICHHUS (pakTa
OIMOOYHOCTH 3a4MCJICHUSA JCHEr, a TAaKKE B JIPYIHX CIydasX, MPELyCMOTPEHHBIX 3aKoHoaarenbcTBoM PK w/wnum
COOTBETCTBYIOUTUMH 3asiBICHISIMUA Mexx Ty baHnkoMm u Bkiaguukom, npu 3Tom Bo3Harpaxnenue mo Bkiany, ero uzbsaToit
YacTH, OcTaBlueiics yacTu Bxiiaga BblIIUIayuMBaeTcsl B MOPAJKE M HA YCIOBHAX, NMPEAYCMOTPEHHBIX B 3asBIICHUU Ha
OTKPBITHE BKJIAJA;

- B IIpejiesiaX cpoKa JIeHCTBUS BKIIaAa paclopshkKaThbes JeHbraMu Britagurka mo cBoeMy yCMOTPEHUIO;

- m3pATh co COeperaTenbHOrO CUETa KOMHCCHOHHOE BO3HATpaXKICHHE, TMpenycMOTpeHHoe Tapupamu banka,
ymmadnBaeMoe banky mo omepanusaM, coBepmaeMbM o COeperaTenbHOMY CUETY, ITyTeM H3BATHS ACHET B OECCIIOPHOM
MopsiIKe W/WIH yTeM Tpsimoro nebetoBanus COeperaTelbHOTO CueTa, B COOTBETCTBHU C 3aKOHOAATENECTBOM PK m
YCIIOBUSIMH BKJIAJa,;

- pY ABTOMATHYECKOW IPOJIOHTALMKA CPOKa PasMEIICHUs BKIaJa B MOPSIKE, NPEAYCMOTPEHHOM B 3asBICHUU U B
HACTOALUEM ITyHKTE, U3MEHATh B OJAHOCTOPOHHEM MOPSIKE pa3Mep CTABKM BO3HarpaxxaeHusi no Bkiagy W yCcTaHOBUTH
CTaBKY BO3HATpaXkJIeHUs, IEHCTBYIONIYI0 HA MOMEHT MIPOJIOHTAIMY BKJIaJa.

- B MHBIX clydasx o0 W3MEHEHWW CTaBKHU BO3HATPAXKICHUS (B CTOPOHY YBEIWYECHHS WM YMEHBIIEHUS) MO BKJIaJaM
YBEIOMIISITh KJIMEHTOB HE MeHee, 4eM 3a 5 (IATh ) KaJeHAapHBIX JHEH 10 AaThl MPUMEHEHUS HOBBIX PAa3MEPOB CTABKU
BO3HArpa)JIeHUs, MyTeM OTOBelIeH s 1o BIOOpy baHka uepes cpeacTBa MaccoBoi MH(MOPMAIINN, HHTEPHET PECYPC WIH
MyTEM BBIBEIINBAHHS COOTBETCTBYIOIIETO OOBSBICHUS B ONEPAIlHOHHBIX 3aax baHka.

- OTKa3aTh B [IPEOCTABJIICHUHN 0AHKOBCKHX YCIIyT BKIamg4uuKky, eciu 3aTpeboBaHHbIe BaHKOM JOKYMEHTBI/HHGOpMAIUI HE
OBLITM TIPEIOCTABIEHBI WK HE YIOBJIECTBOPSIIOT TpeOoBaHMsIM baHka 1o jro0bIM mpuunHaM, Jub0 nmopydenne Brnamunka
MPOTUBOPEUYUT TpeOOoBaHUAM 3akoHOMaTenbcTBa Pecrybnuku Kazaxcran;

- 6€3 00BsSICHeHHS TPUYUMH NMPEKPATUTH ISTIOBBIE OTHOIICHHUS ¢ BKIIaJUMKOM M OTKa3bIBaTh B BBHITIOJHEHUH PACTIOPSKEHUIMA
Bxmagunka, CBSI3aHHBIX C COBEpIIEHHEM ONepaluid 1O CYeTy, B TOPSAJKE M 10 OCHOBAaHUSAM, IMPEIyCMOTPEHHBIM
3aKOHOJATENLCTBOM PecnyOnuku KaszaxctaH o MpOTHBOACUCTBHM JieTaqu3alud (OTMBIBAHUIO) JOXOJIOB, TOTYYEHHBIX
MPECTYITHBIM ITyTeM, ¥ (PHHAHCHPOBAHHIO TEPPOPH3Ma U/WIIH BHYTPEHHUMH HOPMATUBHBIMU TOKyMeHTaMu baHka;

- JIOCPOYHO PacTOPTHYTh BKIAJ, yBeJOMHUB 00 3ToM Bkmamunka 3a 7 (CeMb) KaJCHIAPHBIX JHEH 0 MpPEIIoaraeMoi
JIaTHI pacTopkeHust. B manHOM ciyyae Bo3HarpakieHue BrITUTaYHBaeTCs 3a (PaKTHIeCKoe BpeMs XpaHeHHs CyMMbI Bkiaia
0 CTaBKe, €CJIM UHOE HEe MPEelyCMOTPEHO 3asiBIEHUEM U B COOTBETCTBUU C T1. 4.8 HACTOALIMX Y CIIOBUH.

5.2. Bank 00s3yeTcs:

- XpaHWUTb TailHy O HAJTMYMHU U JBUKEHHUHU JICHET Ha cueTax Bkilaurka U npeoCcTaBisTh CBEIEHUS 10 HUM TPETHbUM JIULIAM
TOJIBKO B MOPSJIKE U CIIydasix, IPEAyCMOTPEHHBIX 3aKOHOaaTeIbcTBOM PK;

- 00eCIeYnTh COXPAHHOCTH JICHET U UX YYET;

- B Clly4ae MoJTydeHus TpeOOBaHUs BKiamurka COOTBETCTBUU C YCIOBHAMU 3asBICHUS O YaCTHYHOM M3bATHH Bkiana 1o
BOCTpeOOBaHUs, BEIATh Biuias mo moctymiieHnn YBenomieHus Briagunka;

- B CJIydae morydeHus TpeboBaHus Briragunka o Bo3BpaTe yCIOBHOTO Biitaga 1o HacTyIieHHS 00CTOSTENBCTB, BBIIAT
BKJIQJT He 1mo31Hee 7 (ceMH) KaJeHIapHBIX JHEeW C MOMEHTA IMOCTYIUICHUs Y BeoMileHUs Bkiaqunka;

- B CIy4ae MOJydeHHs TpeOoBaHus BKiagunmka MpH HAIHYHH OOCTOSATENBCTB, C HACTYIUICHHEM KOTOPBIX JOTOBOP
0aHKOBCKOTO BKJIaJla CBSI3bIBACT BO3BPAT BKJIAJa BHIIATh BKJIAJ HE TMO3qHEe 7 (CeMH) KaJCHIAPHBIX JHEH ¢ MOMEHTa
MOCTyIUIeHUsl Y BegomiieHUs! Bkiaauuka;

- B cllyuac moiydcHusi TpeOoBaHus Brkimaguuka o Bo3Bpare Biimama, BeIIaTh CPOYHBIN BKJIAJ HE mo3aHee 7 (ceMu)
KaJICHJApHBIX IHEH C MOMEHTA MOCTYIJICHUs Y BeloMiieHus1 Brianuuka;

- B clyyae moiydycHus TpeOoBaHusi Brxiagumka o Bo3Bpare Bkiiama, BeImath cOeperarenbHbId BKIaa He paHee 30
(TpuauaTH) KajJeHAapHbIX THEH C MOMEHTA MOCTYIIeHUs Y BenomiieHus: Brianguuka;

- B mpejenax ocratka Ha COeperatelbHOM cyeTe W mpuyuTammeecs BosHarpaxaenue no Briamy corinacHo yclIOBHSIM
HACTOAILIETO BKJIaAa, MyTeM MepeBo/ia JaHHBIX CYMM Ha ero baHkoBckwii cyer.

5.3. Bxkiagumk BIpaBe:
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- IONTyYuTh CyMMY Bkiazma B mpezpenax octatka Ha COeperaTeTbHOM cueTe U cyMMy Bo3HarpaskaeHus B COOTBETCTBHH C
ycnoBusaMu 3asBieHns 1 OOmuMe Y CIIOBUSIMH, ITyTeM IIepeBo/ia TaHHBIX CYMM Ha ero baHkoBckuii cuer;

- TpeboBath oT banka mpoBeneHus omepanuii mo ero CoeperaTeIbHOMY CUETY TOJIBKO B COOTBETCTBHH C YCIOBUSIMH
3agenerns u O6muMHu Y CIIOBUAMH, TPEOOBaHISIMA 3aKOHOAATENECTBOM PK M HHBIMHU COTJIAIICHISIMU CTOPOH;

- 110 TpeOOBAHUIO MOTyJaTh OT baHka HHPOPMALINIO O COCTOSIHUHM CBOETO CUETA;

- Briraguuk BrpaBe Ha YaCTHYHOE U3BATHE COOTBETCTBUH C YCIOBUSAMHE 3asBICHUS, JOCPOYHO PACTOPTHYTH 3asBICHUE,
0 BKJIA[Ty IO BOCTPEOOBAHUS 110 TIOCTYIUICHHH Y BetoMiieHHs Bximaaunka;

- TIOCPOYHO PacTOPTHYTH 3asBIeHNE, YBeIOMHB 00 3ToM bank 3a 7 (Cemp) KaeHOApHBIX JHEH MO YCIOBHBIM/CPOYHBIM
BKJIa/1aM, 3a 30 (TpuanaTh) KaJeHAAPHBIX THEH Mo cOeperaTeN-HBIM BKIIaIaM.

5.4. Bxuiagumk o0s3yercs:

- mpu pa3MmeniecHny Bkiana npenoctaBuTh baHKy makeT HOKYMEHTOB, HEOOXOMMMBIH it OTKPBITHS COeperateibHOro
cyeta B COOTBETCTBHHM C YCIOBHAMH 3asBicHus u OOIUMH YCIOBHSAMH B COOTBCTCTBHH C TpeOOBaHUAMU
3akoHoAaTeNnbCcTBa PK;

- BHECTH/TIEPEUYHCIIUTD JICHBTU B CyMMe yKa3aHHOH 3asBieHun Ha COeperatesbHblil CUeT B A€Hb MOIUCAHUS

3asBIICHNUS,

5.5, mpm momyueHmHm cymMmel Bkiama w BosHarpakieHus MO HeMy IPEICTaBUTh IOKYMEHT, yIOCTOBEPSIOMIMN
HH‘IHOCTL.CTOpOHLI HeCyT OTBCTCTBCHHOCTH [[pyI‘ nepe;:[ L[pyFOM TOJBKO 3a yMI)ILHJ'IeHHOG HCUCIIOJIHCHUC WJIN
HEHaJJIexKalllee HCIOJHEHNEe 00513aTeIbCTB 3asBieHn0 U OOIKM Y CIIOBHSIM.

5.6. B cnyuae HapymeHus o0s3aTenbeTB 0 3asBiaeHnio 1 OomuM Y ciaoBusM CTOpPOHBI HECYT OTBETCTBEHHOCTB TOJIBKO
B pa3Mepe pealbHOro yiiepoa.

V. IMPOYME NOJOXEHUS

CTATbHSA 1. DOPC-MAKOP

1.1. Bcnyuasx, koraa ocyuectsieHue Ctoponamu (bankom u/nnu Kirentom) cBorx 00s13atenseTs 1o OOLIMM YCIOBHIM
HE MPEJCTaBIAETCS BO3MOXKHBIM IO IPUYMHE, HAXOSIIEHCs] BHE pa3yMHOTo KOHTpois CTOPOH, Kak TO: 3eMJIETPsICEHHUE,
MOKaphl, HABOTHCHHUS, 3a0aCTOBKH, BOWHA (0OBIBICHHAS MIIM HCOOBSBICHHAS), TPAXKIAHCKas BOWHA, 00IIas yCTONYHBAs
HECNocOOHOCTh 0aHKOBCKOM cuctembl Pecrybnukn KazaxcTaH oCymIeCTBISTh IUIATEXH 10 HACTOSIIEMY 3asiBICHUIO, a
Takke cobmonenne CTopoHamMu JTIOOBIX IMOJ0KEHUH JleficTByIOIIero 3aKkOHOAATENbCTBA M PENICHUH TOCYAapCTBEHHBIX
opraHoB PecrryOmmkn Kazaxcran, BCTyUBIINX B 3aKOHHYIO CHITy TIOCIIE ITOJIMCAHMS HACTOsero 3asBienus CTopoHaMu
U TPEISTCTBYIOIIMX HCIIOJIHEHUIO HacTosllero 3asBieHUs (nanee - ¢opc-maxop), To oods3arenscTBa CTOPOH 110
3asBIEHHUIO MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOIINHI IEPHO/], IOKA TaKHEe 0OCTOATENILCTBA HE IPEKPATATCS;

1.2. He mo3muee 5 (WATH) KaJeHAApHBIX JHEW IMOCIEC BO3HUKHOBEHHS OOCTOATENBCTB (opc-maxopa CTopoHa, Uit
KOTOpOH BO3HHUKIJIM Takue OOCTOSTENbCTBA, 00s3aHa yBeIOMHUTH Apyryro CTOpoHy O coOblTMH (hopc-Maxkopa, aaTe
BO3HHMKHOBEHHS U 3(pexTe hopc-Makopa Ha ee CIIOCOOHOCTh OCYIIECTBIISITH CBOM 00s3aTENILCTBA MO 3asiBICHHUIO, ITPH
9TOM 0053aTEIbHBIM SIBJISICTCS MOATBEPXKICHHUE OOCTOSATENHCTB (hOPC-Makopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO
oprana. Eciiu CropoHa He yBeoMHT ipyryto CTOpoHy 0 coObITHH (hopc-Maxopa B CPOKH M CLIOCOOOM, Kak 3TO YKa3aHO B
HACTOSIIEM IMYHKTE, TO OHa TepsieT CBOW MpaBa CChUIATHCS Ha 00CTOATENLCTBA (hOpC-Maxkopa B KadeCTBE OCHOBAHUS,
0CBOOOYK/IAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEMCIIOIHEHNE CBOMX 0053aTENbCTB MO 3asBICHHIO;

1.3. Tlocne npekpaiieHust BIUSHUS 00CTOATENLCTB (POpPC-MaXKOpa Ha MCHOJIHEHKE 00513aTesibcTB CTOPOH 110 HACTOSILEMY
3asBJICHHIO UCTIOJHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIIKE;

1.4. B cnyugae, eciiu o6cTosITensCTBa hopc-Makopa OynyT muuThes 6onee 30 (TpuUANATH) KaNeHIAPHBIX JTHEH, JTro0ast u3
CTOpoH BIpaBe pacTOPrHYTh MPABOOTHOIICHHS B OJHOCTOPOHHEM IOpsAKE, MUChbMEHHO YBEIOMHB 00 3TOM JPYTYIO
Cropony. Ilpu stom Ctoponsl B TedueHme 10 (mecsT) KaJeHIApHBIX THEH C OaThl OJHOCTOPOHHETO PaCTOPKEHHS
MPaBOOTHOIICHHH 00s3aHbl I[IPOM3BECTH B3aMMOpAac4eThl MO (AKTUUECKH BBITIOJIHEHHBIM 00S53aTeNbCTBAM U
MPOM3BEACHHON OIUlaTe W BO3BPATUTh JPYr APYLY BCE IOJYyYEHHOE IO 3asBJICHUIO, HE MOJYYHUBIIEE BCTPEUHOTO
ucrionHeHus. B sToM citywae 3asBieHne OyIeT CUMTAThCS NMPEKpalleHHBIM Ha JaTy MoiydeHus apyroi CrtopoHon
YBEJOMIICHHSI 00 OJTHOCTOPDOHHEM pacTOp)KeHHWH, W HU oaHa n3 CTopoH He oO0s3aHa Bo3Memath apyroi CropoHe
BO3MOJXKHBIE YOBITKH, BBI3BAHHBIE TAKUM PaCTOPKEHUEM.

CTATbHA 2. KOHOUJAEHIIUAJIBHOCTbD

2.1. Bce cBenenus, mepenaBaeMbie CTOpOHAMHU JIPYT JPYTy B CBS3M C HACTOSAIIMMHU Y CIOBHAMHU H IOIIHCAHHBIM
3asBICHHEM, UX COJCP)KAHHE IMOJHOCTHIO WM B YACTH, & TAKXKe (PMHAHCOBAs, KOMMEpYECKasi U Mpovas WHPOPMAIIHS,
MoJy4YeHHas: OT Jpyroii CTOPOHBI B XOJ€ BEICHHS IEPETOBOPOB, 3aKIFOUYCHUS W MCIOJHCHUS HACTOSIICTO 3asiBIICHUS,
SIBIISTIOTCSI KOH(UICHIIMATBHON HH(pOpMAIIHCH;

2.2. Tlepenava koH(DUICHINAILHOW HHOOPMAIIH TPETHHUM JIMIAM, OITyOJIMKOBAHKE WM PA3TIIAIICHHE BO3MOXHEI TOJIBKO
C MPEIBAPUTEIILHOIO MUCHMEHHOTO coriacus Apyrod CTOPOHBI WIHM B CIy4Yae, €CJIM TAKOE PACKPHITUE 00S3aTEIBHO B
COOTBETCTBUH C J[eHCTBYIOIIMM 3aKOHOJATEIBCTBOM;

2.3. KiueHT 00s13yeTcst He3aMeUIUTEIEHO MTOCTAaBUTh baHK B M3BECTHOCTH O CTABIIMX €My H3BECTHBIMU CIYYasiX MOMBITOK
TPETHUX JIMI MOTYYHUTh OT KaKOH-IN00 n3 CTOPOH CBEIEHHSI, COCTABIIAIONINE KOHDUACHIIUATBHYI0 HHPOPMALIUIO APYTOn
CTOpOHBI, a TaKXe¢ HE HCIOJb30BATh 3HAHUC KOH(MUACHIMANBHOW wuHpOpManuu Apyroi CTOPOHBI A 3aHATHS
JIeATEIBHOCTHIO, KOTOPast MOXKET HaHeCTH yiiepo sToir CTopoHe;

2.4, B cmyyae pasriamieHusi OO pacmpocTpaHeHus jr000i u3 CTOpoH KOHGHACHIMAILHOW WH()OPMAIMKH APYron
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Croponsl, BuHOBHas CrtopoHa OymeT o0s3aHa BO3MECTUTh YOBITKH, IMTOHECEHHbBIC npyroii CTOpOHOH, BCIEICTBHE
pasrianieHHs Takoil WHGpOpMamuM, a TakKe OyOeT HECTH OTBETCTBEHHOCTb, INPEdyCMOTpeHHylo JleifcTByrommm
3aKOHOAATEIBECTBOM;

2.5. Hacrosmmm Kiment ynomHomoumBaer baHk Ha packpbeiThe ¢ coOmojgeHmeM TpeOoBaHui JleiicTBytomero
3aKOHOJIATEIIHCTBA, HO 0e3 KaKoro-Iibo JOMOIHUTEIRHOTo coriacus Kimenra, Bcel u mo060it nHpopManuu, IMeromen
otHomeHue k Knuenry, Brinany, 3assnenuto, ncronaernto CTOpOHaMH CBOHX 0053aTeNBCTB, TPETHHM JIMLAM, BKIIFOYAs
YIIOITHOMOYEHHBIE TOCYIapCTBEHHBIC OPraHbl, KOHCYJIbTaHTAM, aJBOKaTaM, ayauTopaM, OaHKaM - KOPPECIOHICHTaM H
MHBIM JIMLAM W OpraHaM, €ClIM TaKoe PAcKphITHE TpeOyeTcs B COOTBETCTBUH C J[eHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
MEKIyHapOIHBIMH TPEOOBaHHMSIMHU U BHYTPEHHUMH TOKyMeHTaMu baHka;

2.6. baHK He HeceT OTBETCTBEHHOCTH, €CJIM KOH(UICHIMAIFHOCTD ObliIa HapyleHa 1o BuHe camoro Kimenra, BeinencTsue
HecoOmoneHust pekoMmeHaanuii baHka OTHOCHTENbHO KOH(PUICHIMANBHOCTH, a TakKe B YCIOBHAX, KOrja
KOoH(UAeHIMaIbHAsl MH(OpMaLKs ObUTa U3BECTHA, JIMOO cTajla N3BECTHA TPETHHUM JIMIIAM U3 UHBIX HCTOYHHUKOB.

CTATbA 3. CHELIMAJIBHBIE YCJIOBUS

3.1. TIpmocTaHOBIICHHE OTEPAIUA IO CUETY W/WIIM apecT JCHET Ha CUYeTe OCYIIECTBIITIOTCS baHKOM 1O OCHOBaHMSIM U B
COOTBETCTBHH C TIPOLEAYPOH, YCTaHOBIECHHON JIeWCTBYIOIIUM 3aKOHOIATEIhCTBOM W/HMIM Hactosmumu OOmmuMu
YcnoBusamu;

3.2. Tlpum sTom baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJTHEHUE/HeHAAISKAIIee HCIIOTHEHHE CBOMX 00S3aHHOCTEH 0
HACTOSIIUM YCIIOBHSM ¥ TIOJNHCAaHHOMY 3asBICHHIO B Cllydae IOCTYIDICHHS B bBaHK pemeHHiA/ToCTaHOBICHUN
YTIOTHOMOYEHHBIX TOCYIAPCTBEHHBIX OPTaHOB W/HJIH JOJDKHOCTHBIX JIUI] O MPHOCTAHOBIICHHH PAaCXOJHBIX OTEpaIuii 1Mo
CUeTy, apecTa JIeHeI' Ha cueTe, a TaKKe yKa3aHWH TPeTbHX JIUI, UMEIOIIUX MPaBO OECCIIOPHOTO CIUCAaHHS JCHET B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOAATEIbCTBOM;

3.3. baHk BpaBe He UCIIOJIHATh MHCTPYKIMK KiTeHTa, B TOM YHciie CBsI3aHHBIE C OCYLIECTBICHUEM IIATEXKeH/TIepeBo10B
B Clly4asXx, NMPeIyCMOTPEeHHBIX JleHCTBYIONUM 3aKOHOJATEIbCTBOM, HacTOoAUMMUA OOImMMHU YCIOBUSAMH, 3asBICHUEM,
BHYTPEHHUMH JIOKyMeHTaMu baHka;

3.4. CrnucaHue CpeAcTB CO cyUeTa NMPOM3BOAMTCS TONbKO ¢ corylacusi KimeHTa 3a MCKIIIOYEHHEM CIy4daeB, IMPSIMO
NpeyCMOTPEHHBIX JIeHCTBYIOIMM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIIUMHU OOLUIMMHU Y CIIOBUSIMH, BHY TPEHHUMHU
JlokyMeHTamu baHka;

3.5. TlnarexxHble yka3zaHHsl TPETHETO JIHIA IPUHUMAIOTCS K HCIIOJIHEHHUIO U BBITTOJHSIOTCS 0€3 IOMOJIHUTEIBHOTO COTJIaCHs
KnmeHnTa Ha OCHOBaHHMM pEIIEHHs] COOTBETCTBYIOIIEro CyJeOHOI0 MM WHOTO IOCYJapCTBEHHOTO opraHa PecrmyOnmxu
KazaxcraH 3a HCKIIIOYEHHEM TOCOOHH U COLMANBHBIX BBIIUIAT, KOTOPBIE UMEIOTCS Ha CIIEIMAJIbHBIX OaHKOBCKUX cUeTax, a
TaKXe M0 IPYTUM OCHOBAHUSAM, NPETyCMOTPEHHBIM JEHCTBYIOIIUM 3aKOHOJATEILCTBOM. baHK MMeeT nMpaBo MPOU3BOIUTH
Oeccriopnsle cricanus co CueroB Kimenra, eciu Tpetbe muio (baHku BTOporo ypoBHS B OPTaHU3AIHNHU, OCYIIECTBITIONIIE
0aHKOBCKYIO JICATEIFHOCTH) MPEIbsIBUT B baHK ykazaHWe C MPIIIOKCHUEM K HEMY JOKYMEHTA, COACPIKAIIEro COTJIACHe
KinenTa Ha 6ecciopHOE U3BSITHE JCHET C €0 CUeTa, 38 HCKITF0UEHUE alTMMEHTOB, IIOCOOHH U COMANBHBIX BBIILIAT, KOTOPEIC
HUMEIOTCS Ha CIICIHaIbHBIX OAHKOBCKUX CUCTAX;

3.6. Bank BrpaBe MOJIB30BATHCS YCIYTraMH TPETHUX JIHII IIPH BEITIOJTHEHUH CBOUX 0053aTENECTB U pacnopsbkeHnid KimenTa
U MIPEJOCTABICHUH MHBIX YCIIYT B COOTBETCTBHH C TIOANMCAHHBIM 3asBICHUEM, BKIIIOYasi, HO HE OTPaHMYUBASsCH, CIyYaH,
KOTJ]a HCIIONB30BAaHUE TPEThUX JIHMII TPSAMO YCTaHOBJIEHO JIeHCTBYIONIMM 3aKOHOAATENLCTBOM. bBaHK He Hecer
OTBETCTBCHHOCTH 32 HEIOCTATKH B JCHCTBHUAX TAKUX TPETHUX JIAI, SBUBIIUXCS MPUYNHOW HAPYIICHHUS 00S3aTCIBCTB IO
3asBIEHUIO;

3.7. baHk BmpaBe OCYLIECTBISITH MAacCOBYIO PAacChUIKY PEKIAMHO - HH()OPMALMOHHOTO Xapaktepa o0 yciyrax banka
nocpeacTsoM SMS-undopmuposanus cpenn KineHTos;

3.8. bank BmnpaBe neOeToBaTh Bce M JioOble cuera KimeHTa 0Oe3 ero mnpenBapuTENbHOTO COIJIACHS B OTHOIICHHH
KOpPEeKTHPYIOUIHX omeparnuii banka B coorBercTBuu ¢ 1m.2.14. Cratbu 2 Paznena 1 Hactosmux OOmux Y CIIOBUA, a TaKkxke
B TIOpsIIKE 3a4eTa JIF00BIX U BCEX CyMM, NpeiHa3HaueHHbIX K yruiate Kimenrom banky, Bkitouast 1ro0ble 1 Bce KOMHUCCHH,
Ha KoTopsle bank nMeeT mpaBo Ha ocHoBaHMH TapudoB banka, YcnoBuii 1 MOCIEIyIOMUX MOMPABOK K HUM;

3.9. baHK cTpeMUTCs 3aIUIIATh CBOIO PEIYTALUIO U IIPUIEP)KUBACTCS OIUTHKHA MEXyHAPOAHBIX CTaHIAPTOB OOPHOBI C
«OTMBIBAaHMEM» JICHEI W IIOJIO3PUTENBHBIMU ONepanusiMd. baHK nMeeT mNpaBo B TOPSJAKE, IPELYCMOTPEHHOM
3aKoHOJAaTeNbCTBOM PecnyOnmku KazaxcraH, oTka3aTh B OTKPBITHH CUETa WIIM B OJTHOCTOPOHHEM MOPSIJIKE 3aKPbITh CUET
Krnmenra, oTka3aTh B IPOBEIECHUH OTIEPAIINi, B CITyJae:

HaIMYHAg cBeneHHM o KimeHTe B mepeyHe OpraHu3anWid M JIMI, CBS3aHHBIX C (MHAHCHPOBAaHMEM Teppopu3Ma H
9KCTPEMHU3Ma, COCTAaBICHHOM YIIOJTHOMOYEHHBIM TOCYJapCTBEHHBIM OpraHoM (nasee - Ilepedens);

3.9.1. eciu OAHOW CTOPOHOW/YyYaCTHHKOM OINEPAL[MM/CIENIKA WM 0053aTeNbcTBA I10 ClHENKE SIBJISAETCS JIMIIO,
3apeTUCTPHUPOBAHHOC/HAXOAANICECS B CTPaHE CO 3HAYHMTENBbHBIMH pPHUCKAMH OTMBIBAaHHMA ICHET W (HHAHCHPOBAHHS
TeppOpHU3Ma, OTIPEICIIEHHON MEXTyHAPOIHOH OpraHu3alliei I HHOCTPAHHBIM TOCYIapCTBOM, JIOO €CIIN B HCIIOTHEHUHT
9TOH Omeparyu/CAeIKN YIacTBYET TaKoe JINIIO;

3.9.2. ecinu B mpolecce U3ydeHusl ONepaliii, COBEPIIAEMbIX KIIHEHTOM, €CTh MOJ03PEHHS O TOM, YTO OHU OCYIIECTBIISIOTCS
B IEJISIX JIeTANN3AIH (OTMBIBAHHS ) JOXOOB, IIOJTy9YE€HHBIX MPECTYITHBIM IyTEeM, FIN (PHHAHCHUPOBAaHUS TEPPOPH3MA;
3.9.3. B ciyuae oTkaza KJIMEHTa B MPEIOCTABICHUH HEOOXOAMMBIX Ul MPOBEISHHs Hajajexaimei npoBepku KimeHra
JIOKYMEHTOB ¥ HH(OPMAIINH, a TAK)Ke COTJIacHs Ha cOop, 00pabOTKY U mepeaady JaHHBIX/TIEpCOHABHBIX JAHHBIX KIIMEHTA
B Hamorosyto Cuyx0y CIHA (Internal Revenue Service) B coorBercTtBuu ¢ TpeboBanmsimu FATCA, B ToM umcie,
ITOCPEICTBOM YIIOTHOMOYEHHBIX TOCYAAapCTBEHHBIX opraHoB PecmyOmmkm KaszaxcraH, 3a MCKIIOUYCHHEM CIIydaeB, KOTIa
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TaKOE 3aKpPBITHE HE AOIyCKAETCS B COOTBETCTBHUU € TPeOOBAaHUAMH 3aKOHOAaTeNbCTBa Pecryonmku Kazaxcran;

3.9.4. B ciyuae ecnu bank moaraer, 9To HapyIIArOTCs, MOTYT OBITh HapyIIeHBI TpeboBanus JJoroBopa, 3aKOHOIaTETLCTBA
Pecrry6mukn KazaxcTaH M MHOCTPaHHBIX TOCYIApCTB, 3aTParMBalONINX ACATEILHOCTh baHKa, BHyTPEHHHX NpPOLEAYp U
ycnoBuii baHka, sBIAommxcA MyONHMYHBIMH, W OaHKa-KOPPECIOHAEHTA, a TAaKKe B CIydac HAJIMYMSA CAaHKIUHA B
COOTBETCTBHUH C FOPUCIUKIINEH JIF000H CTpaHbIl, MEeXIyHAPOIHON OpraHU3anny, NefiCTBHE KOTOPBIX PACIIpOCTPaHIETCs Ha
bank u Knnenra (B ToM 49ucie, HO HE OTPaHUYIHMBAsCh, CBA3aHHBIX C BUJIOM OIIEPAINX, CO CTPAHOW peTHCTpanyy u (Win)
HaxoxeHns KitneHTa, a Taxoke IIaTesxeil, IpOBOJUMBIX B JaHHbBIC CTPAHBI MIIM U3 IAHHBIX CTPaH);

1) B MHBIX CITy4asX, KOTOPbIE MOTYT OBITh HCIOJIb30BAHBI UI pEaTU3aIliK IPOTHBONIPABHBIX ACHCTBUH B OTHOIIEHNN baHka
U €T0 KJIIMEHTOB C HAHECEHUEM yliep0Oa X HHTepecam;

3.10 Bank Bmpase TpeboBaTh oT KimeHTra mo0bie JOKYMEHTHI/HH(pOpMAITIIO, KOTOPHIE M0 UCKITIOYUTEIFHOMY MHEHUIO
banka, HeoOxoanmbl 1i1st oka3aHus KimeHTy 6aHKOBCKUX yCIyT, BKIIO4as 6€3 OrpaHIUYCHNUS 3a4UCICHUE/CITICAHIE ACHET
1 BHECCHUE/CHATHE HAJMYHBIX JICHET Ha/co cuera (-0B). Ha BpeMst M3ydeHwus mpe10CTaBICHHBIX TOKYMEHTOB/HH(POPMAITHH,
Bank BIpaBe He MpoBOAUTH onepannu KnuenTa;

3.11 B cmyuae, eciiu 3aTpeboBaHHbIe baHKkOM TOKyMeHTBI/MH(pOpMAaIHs He ObUTH IIPEIOCTABIICHBI MM HE YJOBIETBOPSIOT
bank mo moObiM TpuuuHaMm, baHk BhpaBe OTKa3zaTh B INPENOCTaBICHHM OaHKOBCKMX yciayr KimeHry, 4bM mpaBa B
MOCTIEeTYIONEM NTOJIb30BaThCs CUeTOM OyIyT BOCCTAHOBJIEHEHI ¢ coryiacus baHka;

3.12 KimeHT OCBEZOMIIEH W COTJIaceH, YTO B COOTBETCTBUH C JIEHCTBYIOLIMM 3aKOHOJATEIBLCTBOM, PErYJIUPYHOLIHM
MPOTUBOACUCTBUE JIeTANN3allMi (OTMBIBAHHMIO) JIOXOZOB, IOJYYEHHBIX IMPECTYNHBIM IyTeM, U (HUHAHCHPOBAHHIO
TeppopusMa, baHk BIpaBe 0TKa3aTh B IPOBEACHUH WM IPUOCTAHOBUTH NPOBEJICHUE JII000H omneparuu o cuyery KiuneHra.
IIpu 3TOM 0TKa3 OT BBINOJHEHUA omeparuu mo cuety KnneHrta, a Taxke NpHOCTAHOBIECHHE ONEPAallUU B COOTBETCTBUH C
JIelCTBYIOIUM 3aKOHOAATEIbCTBOM HE SIBIISIOTCS OCHOBAHUSAMH Ul IPAKIAHCKO-IIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylIeHUE YCIOBUN COOTBETCTBYIOIINX 3asBICHUH (003aTENBCTB);

3.13 bank, B pamkax /[leficTBylolero 3akoHOAaTeNIbCTBa, IOCTapaercs yBeIOMHUTh KiueHTa o cBoeM oOTkasze B
MIPOBEACHUH, INPHOCTAHOBICHUM WM MpEKpalleHHH omneparuil mo cuyery KimeHTa B mopsnke, NperyCMOTPEHHOM
HacTosmuMHu OOIUMH Y CIIOBHIMU;

3.14 bank Bmpase B i000e BpeMms 0e3 NpeaBapUTENFHOTO yBenoMieHHs KimeHTa B OJHOCTOPOHHEM BHeECYIeOHOM
MOPSIIKE PACTOPTHYTH NIPABOOTHOLICHUS, 3aKPBITh CUET, TPEKpaIIas TEM CaMbIM BEJICHHUE U 00CIyXKHBaHHE CUETa, B CIIydyae
HapymeHust Knmentom JleficTByIoIIero 3akoHOAATeNILCTBA, HEBBITOTHEHH KIIMEHTOM CBOMX 00s3aTEeNbCTB, CBS3AHHBIX C
HanmuuueM cuera B banke, mpu OaHKpoTCTBEe WM JHKBHIaunu KimeHrta, yrosoBHOro mpeciepoBaHusi KimeHra nnmm
NIPUBJICYEHHUS €r0 K YTOJIOBHOW OTBETCTBEHHOCTH, MEXIyHapOJHOTO IpeciiefoBaHuss KimeHTa, eciu B OTHOIICHWH
Knuenra HUMEIOTCS Kakne-1mbo CaHKINHU I OTpaHUYCHUS, HaJIO)KEHHbIE WHOCTPaHHBIMH/
MeXTyHapoaHeIMu/HanoHansHbIME opranuzanusamu (FATF, OFAC, OOH u 1.1.), ecitn y banka uMeroTcs moao3peHus
(bank He J0MKEeH OOOCHOBBIBaTH W JIOKA3bIBaTh CBOW MOAO3pEHUs), 4TO KIIMEHT ydacTByeT B TeppOPUCTHUECKON
JIEATENIbHOCTH W/WIIM JIEITEIbHOCTU 110 JIeraju3aluy (OTMBIBAHHIO JO0XOJ0B) W/WIIM OCYLIECTBIISET KaKyl0-IH00 HHYIO
JIeATeNIbHOCTh, KOTOpasi BJIEYET MM MOXET IOBJeYb YroJIOBHOE mpeciienoBaHue KiMeHTa W/WiM HACTYIUIGHHMHM WHBIX
YCIIOBHH, KOTOpbIE MOTYT, M0 MHEHHIO baHka, uMeTh JI10Oble HETaTWBHBIE MocieAcTBUs A bauka. Ilpu HacTymieHun
JAaHHBIX COOBITUH BCce 00s3aTenbcTBa KnnenTa nepen bankom moanexar HemeyieHHoMY ucnonHeHuro. [Ipu atom bank He
OyZleT HecTH HHMKAaKOM OTBETCTBEHHOCTH 3a yObITkM KimeHTa, MpUYWHEHHBIE IPOCPOUYKON MM TPHOCTAHOBICHHEM
WCTIONTHEHUS IUIaTeXHBIX MHCTpYKuuid Kimenta. 1o BosmoxuocTH bank BnpaBe, HO He 00s3aH HampaBuTh KiueHTy B
TIOCIIEAYIONIEM YBEJOMIICHHE O PACTOPXKEHHHM NPaBOOTHOLIEHMH M 3aKpBITHM cueTa B TOPSAKE, MPEIyCMOTPECHHOM
HaCTOSAIIMMH Y CIIOBUSIMH;

3.15 Ha ocnHoBanuu Hactosimx OOmmx YcnoBuit baHk BrpaBe NMPHOCTaHOBUTH PacXojHBIC ONEpalUH IO CUETy C
TIOCJIEAYIONIMM 3aKphITHEM cYeTa, ecii baHK TOJydus JOJDKHBIM 00pa3oM  3aBEpeHHYI0 KOIHIO JOKyMEHTa,
MIOATBEPKAAIOIIETO (haKT OE3BECTHOTO OTCYTCTBUsI/cMepTH/00bsiBIIeHNs yMepiuM Kinenra;

3.16 Bsigaua neser co cuera ymepuiero/ 00bsSBIEHHOT0 yMepiuuM KineHTa npon3BouTCesl HaCIEAHUKAM/MHBIM JIHIaM,
YIOJIHOMOYEHHBIM B COOTBETCTBUH C JIHCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a BBIYETOM KoMuccuil baHka cormacHo
TapudamM, B CPOKH ¥ Ha OCHOBAHUM JTOKYMEHTOB, YCTaHOBJICHHBIX J[eHCTBYIOIIMM 3aKOHOJATEILCTBOM W BHYTPEHHHUMH
nokymeHntamu banka.

3.17 bank BopaBe OnOKMpOBaTh JeHbI'W Ha cyere KimeHTta (IPUOCTAHOBHTH PACXOJHBIC ONEPAIMU IO CYETY), MPH
HAJIMYHH JTIOOBIX HEHCIIOTHEHHBIX 0053aTeTECTB BOHUKIIIMX I10 IOTOBOPaM, 3aKIIOYeHHBIM Mex a1y bankom n Kimenrowm.

CTATbHA 4. OTBETCTBEHHOCTBH CTOPOH.

HNCKIIOYEHUE OTBETCTBEHHOCTH

4.1. Kaxnas n3 CTOpOH HeCeT OTBETCTBEHHOCTH nepen aApyroit CTOpOHOM 3a HapyIIeHHUE B3SATHIX Ha ceOs 00513aTeNIbCTB
1o HactoamuM OOLIMM YCIIOBUSIM B COOTBETCTBHUH C J{eHCTBYIOIIMM 3aKOHOJATEILCTBOM U yKa3aHHBIMH JIOKyMEHTaMU;
4.2. CTopOHBI HECYT OTBETCTBEHHOCTH APYT MEpe/l APYrOM TOJbKO 32 YMbIIUICHHOC HEUCIIOJHEHHE WM HeHaJIeKaIlee
UCIIOJIHEHHE 0053aTeIbCTB 10 HacTosmuM OOmuM ycnoBusiM. B cityyae Hapymenuns 00s13aTenseTs no HactosiumM O0mmm
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTD TOJIBKO B pa3Mepe peaibHOTo yiuepoa;

4.3. KuueHT HeceT OTBETCTBEHHOCTh 33 3aKOHHOCTh 3aKIIFOUYEHHBIX MM CIEJIOK, 38 3aKOHHOCTD IJIaTeXa U HajJieKaliee
odopmileHHE TUIATEXKHBIX JOKYMEHTOB, & TaKKe 3a NMOHECEHHble baHKOM YOBITKM B CBS3M C HCIIOJIHEHHUEM IIOCIEIHUM
OImMO0YHOTO TIJIATEKHOTO MOPYUYCHUS B MpeAeTax CyMMBI OMIMOOYHOTO IUIATE)KHOTO MOPYUYCHHS B CIydae HApyIICHHS
Kimmentom Hactosimux OOIIMX YCIIOBUH;

4.4, BaHK HeceT OTBETCTBEHHOCTh mepes KimueHToM 3a HeHaIexkaliee UCTIoTHeHHe yKka3aHuii KieHnTa 1mo miaTexy win
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MepEeBOLY JCHET B pa3Mepe U MOPSIIKE, YCTAHOBICHHOM JIeHCTBYIONINM 3aKOHOAATEIbCTBOM;

4.5. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a CIIlydad HEHCHOIHEHHS WINM HEHAIJIEKAIIET0 UCTIONHEHNUS 0043aTeNbCTB MO
HacTosimuM OOLIMM YCIIOBHSIM, €CITH TaKHe CIyYad SBWJINCH CIIEACTBHEM HACTYIUICHHS OOCTOSITENBCTB HETIPEOJ0THMON
cuitel, yka3aHHBIX B Ctatse 9 raBsl 11 HacTosmmx Y cnoBuit;

4.6. B mensx 3amnTH OT HECAaHKIIMOHHMPOBAHHBIX IaTexkei o cuery Kimenra baHk ocymecTBIsIeT ciuemyronie JeHCTBH
(HO HE OTPaHUYNBASACH):

d. TIpH OCYIIECTBICHUH ONEPallMii HA OCHOBAHWH OPUTHHAJIOB IUIATE)XXKHBIX JOKYMEHTOB Ha OyMaXHOM Hocutene baHk
OCYIIECTBIISIET BU3YaIbHYIO CBEPKY MOANHUCEH YIIOTHOMOUYCHHBIX JHIl M nedaTn KnneHra, Ha MIaTeKHOM JTOKyMEHTE C
o0pa3oM Moamuced W OTTHCKA Ie4aTH, UMerounmMcs B banke, mo ¢usmueckuMm numaMm - ¢ oOpasloM MOANWCH Ha
JOKyMEHTE, yI0CTOBEPSIOIIEM JINIHOCT;

b. mpm ocyiuecTBieHHE Onepaundii Ha OCHOBAHHM OAICKTPOHHBIX IUIATEXKHBIX MOKyMEHTOB KimeHnTta 3ammra OT
HECAaHKIIMOHMPOBAHHBIX IIATEXEH OCYIIECTBIETCS B MOPSIIKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIINMH YCIOBHAMH;

4.7. KnneHT HeceT OTBETCTBEHHOCTB!

4.7.1. 3a HeHaanexalee rmoip3oBaHne Kaproukoil n/mim HeNCIOTHEHHE, HeHaIexKatee nernoxaeHne Oommx Y ciaoBuii B
MIOJTHOM 00beMe IPHYMHEHHOTO baHKy u/nnn TpeThuM JIMnaMm yepoa;

4.7.2. 3a HeWCHIONHEHHWE WU HEHauexkariee ucroiHeHue Jlepxkartenem JlomomuautensHolt Kaproukm tpeboBanmii mo
ucnonp3oBaHmio Kaprodek n Hacrosimux O6mmx Y cnoBuil B HOMHOM 00beMe IpHINHEHHOTO baHKy yimepoa;

4.7.3. 3a yObITKH, TOHECCHHBIC BaHKOM W/WIIHM TPETHUMH JIMIIAMHU B PE3YJIbTATE HECAHKIMOHUPOBAHHOTO MCIOIB30BAHUS
TpetbMHu JHiamMu Kaproukwn/cuctemsr JIbO/MoOmnpHOTO OaHKWMHra, KOTOpBIE OBUIM NPUYMHEHBI 1O YBEIOMIICHHS
Hepxaremem Kaproukm w/mmm  epxkatenem HomomaurtensHoit Kaproukm bBanka o  dakre yrepw/kpaxu
Kaptouxwn/Jloruna/[TMH-koma/ITapomnst/ [lapons 3D Secure/SMS-cooOmieHus ¢ mapoyieM WIN OJHOPAa30BBIM KOJOM, FUTH
UCTIONIB30BAHMA ATUX AAHHBIX HEYIOJTHOMOUYCHHBIM JIMIIOM U OnokupoBanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOCBPEMEHHBIH BO3BpaT B baHK 1eHer, ommOO4HO 3auncieHHbIX Ha Cuer - B pasmepe
HEBO3BPAIlICHHOI/HECBOEBPEMEHHO BO3BPAIIEHHON CYMMBI;

4.7.5. 3a Bce Kaprounsle omnepaiiuu, MpoOBEACHHbIE ¢ UCTONIb30BaHHeM KapTouku (ee peKBU3UTOB) IJIsl OIUIATHI TOBApOB
W/WIMA YCIIyT 4Yepe3 UHTEPHET, MyTeM MOYTOBBIX W/WIK Tele(OHHBIX 3aKa3oB, a Takke B cucteme JBO/MoOMIbHOM
OaHKUHTE.

4.8. BaHK He HEceT OTBETCTBEHHOCTb:

4.8.1. Ecnu BadIOTHBIE OrpaHUuEHHUs CTpaHbl pedbiBanust Jepkaterns Kaprouku, a Takke yCTaHOBJIEHHbIE OTPaHHUYECHUS
Ha CYMMBI TOJIy4€HHUsl HAJUYHBIX JeHer B baHkomarax WM B MyHKTax BblAaund HanuvHbIX [IBH MoryT B Kakoi-m6o
CTelieH! 3aTpoHyTh uHTepech! [lepxarens Kaproukuy;

4.8.2. 3aToBap, npuobpereHnsiii no Kaprouke, a 3arem Bo3ppauieHHblit [ITC, bank Bo3dmelaetT CTOMMOCTb TOBapa TOJIbKO
B Oe3HAIMYHOM TOpAIKE IMyTeM 3auncieHus aeHer Ha Cuet [lepxarens KapTouku Ha OCHOBaHMH KPEAUTOBOH OTEpaIlny,
odopmiennoii I1TC;

48.3. B cayuae, ecnu pexBusutel Kaproukn/ CVC/CVC2-kon/ITMH-kon/Jlorun/ITapons/Ilapons 3D Secure/SMS-
coO0OIIeHHE C MapoJIeM WIIM OJJHOPA30BBIM KOJOM CTaJId U3BECTHBI TPETHUM JIMIIaM//IPEIOCTABICHUS JOCTYIIA B CUCTEMY
JABO/Mo6uIpHOTO OaHKMHTa TpeThUM JniaM 1o BuHe Kiuenta/Jlepxarens Kaprouku;

4.8.4. 3a HEBO3MOXHOCTH oOcCyllecTBIeHHs KapTouHOW orepanuu BCIEICTBHE OTCYTCTBHs CBsizu mexny MIIC u
I[ITC/TIBH, BcneacTBue uero 3ampoc Ha coBepiieHne KapTouHoii onepannu He noctynaet B baHk;

4.8.5. 3a mocnencteusi HecCBOeBpeMeHHOTo OJokupoBanust [epxkatenem Kaprouku yrepsiHHOW/ ykpanenHnoi Kaprouku, a
TaKXKe IMPH HECAaHKIMOHHUPOBAaHHOM JocTtyne k Cuery/cuery ¢ miaTexHoi Kaprtoukoii/cucteme JBO/MoOmnbpHOMY
OaHKUHTY TPETHHMH JIHLAMH;

4.8.6. 3a HEeBO3MOXKHOCTH coBepureHust KaprouyHoii onepanuu nmo Cyery B ciydae HAJIOKESHHUS apecTa Ha JEeHBbIH, JH00
MPUOCTAHOBJICHUST onepaiuii mo CyeTy Ha OCHOBAaHWUHM AaKTOB YIOJHOMOYEHHBIX OpPraHOB W JIOJDKHOCTHBIX JIHII,
TIPEABSBICHHBIX B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Pecnybnmkn KasaxcraH, a Takke B ciIydasX HPHOCTAHOBJICHHS
PacXOAHBIX Ollepanuii Ipy MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIMX aklenTa, B KapTOTEeKy, A0 IMOJIHOTO
TIOTalIeHust 0053aTENBCTB M0 HUM;

4.8.7. 3a ymep0, npuunHEeHHBIN JlepxkaTento KapToukH B CBs3u ¢ nepenaderd epkarenem KapTouku TpeThUM JHLAM
pexBuzutoB Kaprouku/ CVC/CVC2-xona/TIMH-kona/Jlornna/Ilapons/Ilapons 3D Secure/ SMS-coobmienus ¢ naposnem
WJIN OIHOPA30BBIM KOJIOM/ TIpeIoCTaBIeHNEM AocTyma B cucteMy JIbO/MOOHIBHOTO OaHKMHTAa TPETEUM JIMLAM;

4.8.8. 3a cooii ¢ynkunonuposanus MIIC, 3neKTpOHHBIX ycTpoOWCTB, baHKOMaToB Haj KOTOPBIMH HE MMEET IPSIMOTO
KOHTPOJIS;

4.8.9. Ilo KaprouynsiM omnepauusimM, IpOBEAEHHBIM C HCIIOJIb30BaHHEM KapTouku (ee peKBHU3MTOB) /I OIUIATHI TOBAPOB
W/WIM yCIYT 4Yepe3 MHTEpHET, IMyTeM MOYTOBBIX W/MIHM TesJe(OHHBIX 3aKa3oB, a Takke B cucrteme [1BO/MoOHIBHOM
OaHKHHTE B CyYae YCHEIIHOro Bxona B cucrtemy JBbO/MoOMIBHBIN GaHKUHT ¢ ucnoib3oBanueM Jloruna/Ilapomns/TIH-
kona Jlepxxatens Kaprouku/Knuenra;

4.8.10.B cnyuae, ecau uHpopmanus (TEKCTOBbIE COOOIICHUS 0 OAaHKOBCKUX OIEpallMsiXx, IBHKCHUsAX mo Cuery/cyery ¢
IUIATEXKHOW KapTOYKOM, mpodee), MONyuYeHHas WJIM OTIpaBJIE€HHas ¢ HOMepa MOOWJIBHOrO TeneoHa, yKa3aHHOTO B
3asgBJICHUH Ha OTKPBITHHM CYeTa/ cYeTa C IUIATEeKHOW KapTO4YKOH, B pe3ysibTaTe (HO HE OTPaHWYMBAsCH) KPaKW/yTepu
MooOmisHOTO Tenedona/Jloruna/llaponss, MOIIEHHWYECTBA W JAPYTUX JCHCTBHH, CTaHET W3BECTHa pPabOOTHUKAM
TEJIEKOMMYHHUKAIMOHHOM CBSI3U U MHBIM TPETHHM JIUIIAM;

4.8.11.3a BO3MOXKHOE pa3IJIAlllCHHE CBEIACHUMN, COCTABISIOMNX OAHKOBCKYIO TallHY TPETHHM JIMIIAM, MOIICHHHYCCTBA W
IpyTue JeHCTBUS B ClydasX yTepu/XuieHuss wMoOwibHOTO Tenedona/Jlornna/Ilapons, mo HoOMepy KOTOpOTO
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mpenocTaBisitoTcss  yeruyrn  SMS-uadopMupoBanus/ push-yBemomieHns (BCIUIBIBAIOIINE COOOIIEHHS Ha DJKpaHe
MOOMIBHOTO TenedoHa) Mo onepaIisM, MpoBeAeHHBIM B cucTteMe JJBO/MoOmsHOM OaHKUHTE, 10 MOMEHTA OJIOKUPOBaHHS
YCIIyTH;

4.8.12.T1o ciopaM u pa3HOTIACHAM, BOZHUKAIOMKUM Mexay Jepxatenem KapTodku 1 omepaTopom COTOBOH CBSI3M BO BCEX
ClTy4asix, KOT/Ia CIIOpBI M pa3HoIIacus 1o yciayram «SMS-urpopMupoBaHue», BO3HUKAIOT He 1o BHHE baHka,

4.8.13.3a gomonHuTENbHBIE pacxonpl/yosiTkn Kimenta/[lepxartenst KapTouku, cBs3aHHBIE ¢ KOHBEPTALWCH BaIOTHI
onepanunii/KapTouHsix omepanuii B pe3ynbrare oOpa3oBaBIIErocs TeXHHYeckoro osepapadra mo Cuery/Cuery c
IJIaTEKHOU KapTOUKOH.

CTATbHA 5. YPEI'YJIMPOBAHHME CITIOPOB

5.1. KumeHT 00s13aH He3aMeIITUTEIHHO TIPOBEPSTH BCIO WH(POPMAINIO, TIOIy4IeHHYI0 oT baHKa, BTOM 9rcie yka3aHHYIO B
yBenomiieHIIX. Kpome toro, KimneHTt 00s3aH poBEpsATh IPaBIIIBHOCTE UCTIONHEHNsI barkoM nmopydennit Kimmnenra. Ecim
Knuenr oOHapyXuT Kaknme-TMOO  HETOYHOCTH, HEMPABIJIBHOE W/MIM  HENOJHOE  WCIIOJHECHHE, HAJIWIHe
HECAaHKIIMOHMUPOBAHHBIX ONEPAINH, OH JOIDKEH HEMEVICHHO YBEAOMHTH 00 3ToM baHk ycTHO mo TenedoHy, a 3aTeM U B
nruckMeHHOH (opme B Teuenue 1 (oaHOr0) pabodero IHsi;

5.2. Tlo BceMm cnopam KimeHt oOpaiiaercs ¢ mucbMeHHBIM 3arpocoM B bank. baHk B 3aBUCHMOCTH OT CYIIECTBa CIOpa
CaMOCTOSTEIILHO OMpEICIACT CPOK €ro pacCMOTpPEHMs, HO He Oonee 15 (MATHAMIATH) KaJCHIAPHBIX THEH CO IHS €ro
noctymieHus B bank (co qHsa peructpannu B baHke) B COOTBETCTBUM C BHYTPEHHUMH JJOKyMeHTaMu banka. B oTnenbHbIX
Cily4asix, IpeAyCMOTPEHHbIX J{efCTBYIOMNM 3aKOHOAATEIHCTBOM, CPOKH PACCMOTPEHHSI 3aIIpOCa MOTYT OBITh TPOJICHBI,
npu 3ToM baHk nowkeH yBenoMuth KineHTa 0 TakoM NMPOJICHUH;

5.3. B cnywae mpusHaHus npereHsuu KimeHta 00OCHOBaHHOH, baHK NPOM3BOAMT KOPPEKTUPOBKY IPOU3BEICHHOM
oIepaluny, a TAK)Ke MHbIe He0OXOAUMBIE NeHCTBUA IS YPETyJIHUPOBaHUS BOHUKIIEH CUTyalluH;

5.4. B cinydae npuzHanus npereHsun Kinuenta HeobocHoBanHOM, KineHT Bo3Menaer baHky Bce BO3MOMKHBIE PacXO/Ibl,
CBsI3aHHBIC C PACCMOTPCHHEM MPEIbSIBICHHOMN MPETeH3UU. baHK BipaBe Ha OCHOBAHWUHU HACTOSIINX Y CJIOBUH U 6¢3 KaKOro-
7100 OMOJHUTENBHOTO cornacus KimeHra CHATH co cueTa cyMMy IOHECEHHBIX PACXOIO0B.

CTATbBA 6. OPUCAUKIUSA. IPUMEHUMOE ITIPABO

6.1. B orHomenun r000ro cuera Hactosiue OOmMe YCIOBUS PEryIHPYIOTCS U TPAKTYHOTCA B COOTBETCTBHUHU C
3akoHoaTenscTBOM Pecry6nnkn Kazaxcras;

6.2. B orHomenun moOoro cuera cyabl PecnyOnuku KazaxcraH o0nafaloT UCKIIOUWTEIBHOW IOPHUCAUKIMEH NpU
pa3pelIeHn  T00BIX CIOPOB, BOSHUKAIONINX U3 WIN B CB3U ¢ HacTosmumu O6mumu YceioBusmu. M Knuent, n bank
OKOHYATEJIHO MPU3HAIOT IOPUCAUKIINIO TAKUX CYIOB.

CTATbHA 7. BAK/TIOYUTEJBHBIE ITOJIOKEHUSA

7.1. Hacrossmue O6ume Ycnous, 3asBieHue banka 3aMeHst0T co00i Bce MpebIaylIne MHUCHbMEHHbIE UM YCTHBIE
COTJIAIICHHUS U IOTOBOPEHHOCTH, UMeBIIHecs Mexay CtopoHamu. baHk BIipaBe H3MEHATH YCIOBUS AeicTByromux O0mimx
Ycnosuit u TapudoBs ¢ yBenomieHreM KineHrta B mopsiike, IpeyCMOTPEHHOM HACTOSIIMMU Y CJIOBUSIMH, KDOME YCJIOBHH,
HM3MEHEHHs B KOTOPBIE BHOCATCS IO coritacoBaHuio ¢ KnneHTom;

7.2.  Ecnu xakoe-nu00 oHO 1tk 0o0Jiee U3 COJIePIKAIINXCS B HACTOSAIINX Y CIIOBUSIX/3asIBJICHUH MOJIOKEHHI OKa3bIBACTCS
HE/JICHCTBUTEIBHBIM, HE3aKOHHBIM WIH HENPUMEHHMBIM B JIOOOM OTHOIIGHHH II0 JIO0OMY TNPUMEHHMOMY
3aKOHOJATEIbCTBY, 3TO HUIKOMM 00pa3oM HeE MOBJIHAET Ha JEHCTBUTEIHLHOCTH, 3aKOHHOCTh M IPUMEHUMOCTE OCTaJIbHBIX
€T0 MOJIOKEHHUH, COAEPIKAIINXCS B HA3BaHHBIX JTOKyMeHTax. B Takux ciydasx bank

BIIPaBE€ B OJHOCTOPOHHEM MOpPS/AKE M3MEHHTH MOJOKEHUS HACTOANINX YCJIOBHH B COOTBETCTBHM C TpeOOBaHMSIMH
JlelicTByIOI1IETO 3aKOHOJATEIHCTBA;

7.3.  bank ocraBiseT 3a co00OH NMpaBo BHOCHTH M3MEHEHHs B Hactosmme OOmue ycnoBus ¢ n3BemeHnemM Kimenra o
TaKUX U3MEHCHHSX 32 S(ISTh) KAJICHAAPHBIX JHEH IO BCTYIUICHHS B CIITY, 32 HCKIFOUCHUEM TEX YCIIOBHIA, OTHOCTOPOHHEE
N3MEHEHHE KOTOPBIX 3alpeniaeTcs 3aKoHoaaTesi,cTBoM Pecrryonuku Kazaxcran, nmpu atom bank BripaBe caMocToATETLHO
OTPENENATh CIIOCO0BI yBenoMIeHus KireHTa, mpeaycMoTpeHHbIe B HacTosAmux O0mmx ycroBusx. KilmeHT mpuHuMaeT Ha
ce0st OTBETCTBEHHOCTh U BCE BO3MOJKHBIE PUCKH, CBS3aHHbIE C HETIOIy4YeHHEM HHpOpManny 00 N3MEHEHHSIX K HACTOSIIIIUM
OO6mmum ycnoBusm. [locie BHeceHust u3MeHeHUH HacTosinie OOLMe yCIoBHs MPOIOIDKAIOT JISHCTBOBATh B N3MEHEHHOM
BHJIC;

7.4. BaHK BpaBe caMOCTOATENIFHO PACIINPATH CIIEKTP HOBBIX YCIYT, IPEAOCTaBIsIeMbIX baHKOM.

Coobmenne o Takux yciyrax qoBoautcst 1o Kimenra mytem myOiaukanuy HHGopManun Ha opunuansHoM caiite banka B
CeTH MHTEPHET, 1100 B oTxeneHusax banka, 1160 nmocpencrsom HampasieHus Kiventy Y BenomieHus (IoaTBep>KaeHUE O
MTOJy4eHUH Takoro YBemomieHus KmmeHToM He TpeOyercs), 00 IMyTeM BHECEHHUS NOMONHHUTEIHHON MHpOpMAaruu B
BeImHcKy 1o Cuety. [IpenocraBienHas TakuM 00pa3oM HHPOpMAIHI aBTOMAaTHYECKH CTAHOBUTCS HEOTHEMIIEMOI 4acThIO
HACTOSIINX Y CIIOBHM C TaTHI M B IOPS/IKE, YKa3aHHBIX B COOTBETCTBYIOIIEM COOOIICHHH;

7.5. Bce nOKyMeHTHI, UIMEIOIIIE OTHOIIEHHE K HAacTOSIUM OOIINM YCIOBHSIM COCTaBJICHBI HA TOCYIaPCTBEHHOM SI3BIKE
Pecrrybnmukn Kaszaxcran w/wmm pycckoMm si3pike. [Ipy HanWduu pa3HOUTEHUH MPEUMYIECTBO MMEET PYCCKHH BapHaHT,
SIBIISTFOIIMIACS] OPUTHHAIIOM. 3asBICHUS, MHCTPYKINH KitmeHTa MOTYT OBITH 3a0JTHEHBI U ToATTMcanbl KimeHToM Ha Tr0060M
13 YKa3aHHBIX A3BIKOB, IpueMiemMoM i Kinenra,

7.6. Hacrosimum CTOPOHBI ONPEeiiii OCHOBHBIE MPUHIIMIIBI B3AHMOOTHOLICHUH W JIFOObIE PA3HOIJIACUSI U CIIOPbI
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Mexry CTOpoHaMU TOJDKHBI pa3pemaTbcss Ha OCHOBE 3TUX IMPHUHITUIIOB B IPOIIECCE CIIPABEUIMBBIX IEeperoBopoB. Ecim
Takye CIopsl He OyIyT yperyIupoBaHbl B MPOIECCe CHPaBETUBBIX MeperoBopoB, CTOPOHHBI MPUOETHYT K IOMOIIH Cyaa
10 MECTy HaxoxIeHus banka mim ero ¢unnana - mo yemorpenuio banka. OTHOIIEHHUS, KOTOPEIE IPSMO HE YPETryJInpOBaHbI
HACTOSIIAMH YCIOBMSIMA ¥ TOJNHCAHHBIM 3asBICHHEM, pETYIHPYIOTCS B COOTBETCTBHH C IPOICTypaMH,
YCTaHOBIICHHBIMH JIeHCTBYIOIINM 3aKOHOJATEIHCTBOM;

7.7. JoOble W3MEHEHHS W [OTIOJNIHEHHWS B 3asBICHUM [EHCTBHUTENBHBI, €CIM OHH noamucaHsl CTopoHaMH, 3a
HCKJITFOUEHNEeM M3MEHEHUH 1 TOTIOTHEHUH, BHOCUMBIX BaHKOM B OTHOCTOPOHHEM HOPSIKE B COOTBETCTBUH C HACTOSIITIMHA
OOumMHu yCIIOBHAMH U ITOIMCAaHHBIM 3asBiieHIeM. baHk pu moanvcanny 3asBieHAUS, I3MEHEHUHN U JIOTIOTHEHNH K HEMY,
BIIPaBE IMPUMCHSThH aHAJIOT COOCTBEHHOPYYHOI moamucu (pakcumMuie) Y moJHOMOYCHHOTO JIMIA U OTTHCKA TieyaT baHka.
JlomyckaeTcsl IpU COBEPIUICHUU CICIIKU HCIIOJb30BAHUE CPEACTB (DAKCHMUIIBHOTO KOMPOBAHUS MOJITHCH, 3JICKTPOHHOU
IU(PPOBON MOJIUCH, €CJIH ATO HE IMPOTUBOPEUUT 3aKOHOAATENBCTBY WM TPECOOBAHUIO OJHOTO M3 YYaCTHHUKOB. [Ipu 3TOM
KiueHT noaTBepIkIacT, 4To UCIOJIb30BaHHEe (haKCUMHUIIC IPU3HACTCS UM B KQUECTBE OPUTHHAIIA;

7.8.  CTOpOHBI MPU3HAIOT, 4TO HacTosue OOMIKe yCIOBHS U MOANMCAHHBIM 3asBICHUE HE COACPKAT 00PEMEHUTEIBHBIX
YCIIOBHM, HE SBJIAIOTCSA KaOaJbHBIMH, a TaKXKe HAIJICKAIIUM 00pa3oM OTpaxkaroT OTHoIIeHUs CTOpOH, UCXOIS W3 UX
pa3yMHo IIOHUMACMBbIX I/IHTepeCOB;

7.9.  Bce, 4yTo He NPEeaYCMOTPEHO M HE YPEryJHPOBAHO HACTOSIIMMH Y CIIOBHSMH, PETYJIHPYETCS U PErJIaMEHTHPYETCs
JlelCTBYIOIUM 3aKOHOAATENbCTBOM.
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