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BBEJAEHUE

1.

Hactosmme OOmme YcnoBus TpOBEAEHHS OMNEPALMiA, OTKPBHITHH, BEICHHS M 3aKPHITHS OAaHKOBCKHX CUYETOB WU
raTekHeIX KapTouek AO «bank @pumom Ouuanc Kazaxcram» (mamee — OOmmme YcCioBHsS) peryTupyroT
oTHOWEeHHA Mex 1y baakom u KitmeHTOM, BOSHHUKAIOIIHNE B CBSA3U C OTKPHITHEM, BEACHHUEM, 3aKPBITHEM OaHKOBCKHX
CYETOB M IUIATS)KHBIX KapTOUEK, OCYIICCTBICHHEM IUIATEKEH M MEpEBOJOB, NMPHHATHEM BANIOTHBIX IOTOBOPOB,
MPOYXMH MpoAyKTamu/ ycimyramu banka, B ToM 4ncie onrcaHHbIME B OOmux Y cIoBUsX.

OO6ume YcmoBHuS COCTaBiIeHB Ha OCHOBaHUH JleWcTByromero 3akoHomarenbcTBa PecmyOmmkm Kazaxcraw,
3aKOHOJATEeIIhCTBA HMHOCTPAHHBIX TOCYJNApCTB, BIMAIOMIMX HAa JESTENbHOCTh baHka Ha (DMHAHCOBOM pBHIHKE,
BHYTPEHHUX JOKYMEHTOB baHKa 1o BompocaM OTKPHITHSA, BEACHHUS U 3aKPHITH OAHKOBCKHX CUYETOB M IIATEKHBIX
KapTOYeK, OCYIIECTBICHMS IUIATeXKEH M IEPeBOJOB, MPHUHATHS BATIOTHBIX JIOTOBOPOB, APYTHMX OaHKOBCKUX
MPOAYKTOB/ YCIyT, B TOM YHCIIC OMHCHIBACMBIX B HacTOAMX OOIMUX YCIOBUSX, U SBJISAIOTCS HEOTHEMIICMOM
4acThio 3asBieHus (-i) (3asBIiCHHE Ha OTKPBITUE CUETA /MHBIC 3asBJIICHUS HA MMOJyYCHHUE MPOYKTOB/yciyr banka).
Tem cambIM, moanuckiBas 3asBieHue, JJoroBopsl, KilneHT cornamraercst 1 CBUIETEIBCTBYET O TOM, UTO:

- bBaHkoM mnpemocTaBIcHO HEOOXOMUMOE BpEeMs Ui O3HAKOMJICHHUS C TOJIOKCHUSIMH HacTosmux OOrmux
VYcnoruit, [IpaBun 06 oOmmx ycmoBusx mposeaenus oneparmii AO «bank ®@pugom Punanc Kazaxcram»
(manee - IIpaBmia 06 00IIMX yCIOBHSX MpoBeacHuUs onepanuii) u Tapudamu banka;

- mosiokeHust HacTosmux OOIMxX YCIIOBHIA B MOJHOW Mepe COOTBETCTBYIOT MHTepecaMm KitheHTa, a Takxke He
coJiepKart JIF0OBIX 00PEeMEHUTEIBHBIX 11 KiTeHTa MOJI0KeHHH;

- MOJYYuJI, IPOYUTAI, MMOHSUI M COrJIacuiIcs ¢ moJyioxkeHusMu O6mwmx Ycnosuii, [IpaBun 06 o0mux ycnoBusx
npoBeaeHus onepaiuii 1 Tapudamu banka B moysiHOM 00beMe, 0e3 KaKuX-IH00 3aMEeYaHUi U BO3PAKCHUMN, U
MPUCOCTUHIICS K HUM MOJIHOCTBIO, a TAK)KE MPUHUMACT 00513aTeILCTBO HEYKOCHUTEIILHO, CBOCBPEMEHHO U B
MOJTHOM 00BEMe BHINONHATH BCE IMOJIOKEHHsS Hactosmux OOmmx Ycmouid, [IpaBmin 00 o0mMX yCIOBHIX
MIPOBEICHUS OTIePAIIHiA;

- TIpUHAMACT Ha ceOs M COTJIACCH C BO3MOKHBIMH HEOJIArOMPUSATHBIMH TOCIEACTBASIMHI HEUCIIOHEHS W/HITH
HEHAJ[IEeXKAIIETO UCTIOTHEHU MOJIOKeHHH HacTosmux O0mux Y cIoBui;

- O3HAKOMJICH M COTJIACEH C MOPSIKOM U OCHOBaHHSAMH CIUCAHUS/U3BSITHSA ICHET ¢ 0aHKOBCKUX cueToB KineHnTa
U JJaeT CBOe OE30T3BIBHOE COTJIAcHe Ha M3BbATHE (crmcaHne) baHkoM JeHer myTeM HpsMOro AeOeTOBaHHS
mo0bIX cuetoB KimeHTta B 000H BaTIOTE, OTKPHITHIX U OOCITY)KHBaeMbIX baHKOM, B pasMepe MMEIOMICHCs
3aJJOJDKEHHOCTH Tiepell baHkoM B citydasx, MpeayCMOTPEHHBIX HacTosSIuMu OOmmMu Y CIOBHSAMHE, a TaKKe
CYMM HHBIX PacxoloB U yObITKOB baHka, cBs3aHHBIX ¢ HapymeHueM KimeHtoMm o0s3arenseTB mo OOmmM
YcInoBHUAM, a paBHO TI0 MHEIM 00513aTEIECTBAM H/WIIH TIO WHBIM CJIIEJIKaM, 3aKITFOUYeHHBIM ¢ baHkoM.

KineHT caMocToATENEHO OnpeieTisIeT MepedeHb HE0OXOAUMBIX CUETOB H/WIIH YCIYT B PaMKaX UMEFOIIIXCS YCIOBUH
MPEIOCTaBJICHUsI TOTO MM WHOTO Tpoaykra banka. bank B3umaer ¢ KimeHta komMuiccuM TOJNBKO 3a T€ YCIIYTH,
KOTOpbIe (haKTHUeCKH OKasbiBaroTcs Kimenty. B cimyuae ecnu KimeHT jkenaer mosiydaTh MHbBIC yeayru banka,
KpoMe TMpeayCMOTPEHHBIX B HacTosmmx OOmux YcioBusax, To oTHomeHuss Kimenta u banka Oyayt
PEryJUpOBAThCS  CICIUATBHBIMU  yCIOBHSIMHU, JloroBopaMH W 3asBICHHEM HA OTKDPBITHE CyeTa/ HHBIMH
3asIBICHUSIMUA Ha TIOJIYYCeHHE MPOAYKTOB/yCIyr BaHka M ero HEOThEMJIEMBIMH YaCTSIMH, MPEIyCMOTPECHHBIMHU
BHYTPCHHUMH JOKyMeHTamMH banka, moamucanHbiMu CTOpPOHAMH, SIBJSIOIIAMHUCS HEOTHEMJIEMOW YaCThIO
Hactosmux OOmmx Y cIoBUi 1 MOJOKESHUS IO UX COOIIOICHUIO.

IMonoxenns Hactosmux OOmMUX YCIOBUH PEryIHPYIOT OTHONICHHUS, B TOM YHCIIC W C JIMIAMH, CBSI3aHHBIMH C
Bankom ocoObiMu oTHOWIEHHSIMH. [Ipu 3TOM B cilydae BHECCHHS U3MCHEHUH W/WIH JOTOIHEHUH B CTaHIAPTHEIC
YCIIOBHS 3asIBJICHHS, 3AKIIOUYCHHOTO C JIMIOM, CBSI3aHHBIM C BaHKOM OCOOBIMH OTHOIICHHSMH, TAKUE YCIOBHS
JIOJDKHBI OBITH yTBEepkIeHB CoBeToM aupekTopoB banka. B coorBercTBHU ¢ TpeOoBaHMsIMU 3akoHa PecyOimku
Kazaxcran «O 0OaHkax u 0OaHKOBCKOH nestenbHOCTH B PecnyOimke KazaxcraH» mHpemoCTaBICHHE JBIOTHBIX
YCIIOBHH JIAIIAM, CBSI3aHHBIM ¢ BaHKOM 0COOBIMU OTHOIICHUSMH, 3aIPEIIACTCSI.

OO6mrue YcItoBHs SBISIOTCS HEOTheMIIeMOl YacThio [IpaBuir 00 00IKX yCIOBHSX MPOBEACHUS OEPAITHiA.

OTka3 OT HPOBEICHUS, MPHOCTAHOBICHHS OIepamuii/ CHEIOK, a TaKKe OTKa3 OT YCTAHOBJCHHS JCIIOBBIX
OTHOIICHHH WM TpPEKpalleHHe [EJIOBBIX OTHOIICHHIA B COOTBETCTBUM C TpeOoBaHHsAMHU JleHCTBYyIOMIEro
3aKOHOJIATEIbCTBA HE SBJIIOTCS OCHOBAHUSIMH JJIS TPAXKTAHCKO-IIPABOBOW OTBETCTBEHHOCTH baHKa 3a HapyIeHue
YCIIOBHI COOTBETCTBYIOIINX JI0TOBOPOB (0053aTEIBCTB).

3ASABJIEHUA U TAPAHTHUU KJIMEHTA

1.

Hactosmum KnnenT naet cremyrormme 3asBieHus (yTBEP)KICHNS) U TAPAHTHUH, KOTOPBIE SBIISIOTCS IPaBANBBIMA U
JOCTOBEPHBIMHU Ha AaTy MoAnucanus 3assieHus, JloroBopa u OyIyT sSBIAThCA TAKOBBIMU B TEUCHHE BCETO CPOKa
€ro JeHCTBHUS MM JIIOOOTO €ro MpoUIeHHs, U3MEHEHUSI, JOTIOJIHEHUS:
1) KuueHT He BIpaBe CChUIATHCS HA OTCYTCTBUE ero monamucy Ha OOumx YCnoBHAX KaK JOKA3aTelbCTBO TOTO,
yro OOmmue YcinoBusi He ObUIM UM TIOJTyYCHBI;
2) KiHeHT moATBep)KIaeT, YTO OCYIICCTBISIEMbIC UM OINEPALMN/CACIKH, HCIIONb3yEeMbIe UM HPOAYKTBI/ yCITyTH
Banka He cBsi3aHbI W/WiK He OYIyT B AabHEHIIEM CBS3aHbI C:
a) HCIOJB30BaHHEM IS LieNieH COBEPLICHMS WM OKa3aHWs COACHCTBHUS B Jierain3auud (OTMBIBAHHH)
JIOXOJIOB, IIOJYYEHHBIX INPECTYNHBIM IyTeM, (MHAHCHPOBAaHWUHM TEeppopH3Ma M (HHAHCUPOBAHHH
pacnpocTpaHeHHsl OpY>KHsS MacCOBOTO YHHYTOXKCHUS M HWHBIM ITOCOOHMYECTBOM TEPPOPH3MY JIHOO
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9KCTPEMHU3MY, YKJIOHEHHEM OT Mpoueayp/ MEpONpUsITHil, NpPEeIyCMOTPEHHBIX TPeOOBaHUSIMH
JlelicTByIOIIETO 3aKOHOJATEIBCTBA;

b) ocymecreiennem KiHEeHTOM HE3aKOHHOH, MOIICHHUYECKOH, MPOTUBONPABHON, MPECTYMHOM
JIeITeNIbHOCTBIO, B TOM YHMCIIE CBSI3aHHOH C IpEeCTaBICHUEM W/WIK Nepesiadeii mpaBa UCIoJIb30BaHUS
cueta KimeHTa ApyruMu TpeTBHMH JHIIaMH, HE WMCIONMH Ha 3TO 3aKOHHBIE OCHOBaHUS
(MIpencraButenb, JIoBepeHHOE JIHIIO);

C) C KyIueH-mpojaxkedl, TpaHCIOPTHUPOBKOM, M3rOTOBJICHWEM, XPaHCHHEM, peau3allueil MpeaMeToB,
OTHOCAIINXCS K XHMHUYECKOMY, OHOJIOTHYECKOMY M SIEPHOMY OPYXHIO M WX COCTaBILIOIINM,
mpeaMeTaM BOEHHOTO Ha3HA4YCHHS M MEIMKAMEHTOB, BEIIECTB, BKIIIOYAIONMX B ceOs HE TOIBKO
JIEKapCTBCHHBIC TpenapaTsl, HO M JpyTHe CHHTETUYECKHE W TPHUPOIHBIC BEIECTBA, SBISIOMINECS
STOBUTBIMHU ¥ CHITBHOICHCTBYIOIINMH BEIIIECTBAMH;

d) coBepmieHHEM olepanuii/CACIOK, HANPABICHHBIX HAa OO0XOJ W/WIM HEHCIIOJIHCHHE TpeGOoBaHMiA,
MPEIYCMOTPEHHBIX JCUCTBYIONINM 3aKOHOAATENbCTBOM Pecrmybmmkm Kazaxcran, B TOM duclie B
obmactu [TIO/®T, mexmyHapoaHeix skoHoMIdeckux cankmmii CLIA, EBpormeiickoro corosa, OOH,
BenukoOputanuun w/uinu Hactosnmx OOmmx YCIOBUH M B MONHOW Mepe MpPUHMMAaeT Ha cels
00513aTENHLCTBO 110 UX COOTIOAEHHIO;

€)  OCyLIECTBJICHHEM OIMEPAINii, CBI3aHHBIX C JATbHEHIINM MPHOOPETEHHEM HEOOECTICUSHHBIX [I(PPOBBIX
aKTHMBOB Ha Oupxax UU(POBBIX aKTHBOB, HE SBJSIIONIMXCS YYaCTHUKaMHU MexXIyHapoaHOTO
(MHAHCOBOTO IIEHTpa «ACTaHay», OKa3bIBAIOLUIMMH YCIYTH IO YIPaBICHUIO MIaT(GOpMOil HU(PPOBBIX
AKTUBOB.

3) Kiment 00s3aH MpPemOCTaBIATh B bBaHK aKkTyanbHYIO, MONHYKO M IOCTOBEPHYI HH(POpPMAINIO/ TMaKeT
JIOKYMEHTOB/ COOTBETCTBYIOILUE IIMCbMEHHBIE 1/HIIN YCTHBIE TTOSICHEHMS;

4) KiueHT BhIpakaeT COTJaCHE HAa MPEIOCTABICHHEC HH(POPMAIUHM O MPOBEACHHBIX MM IUIATEXaxX W (HIIH)
nepeBoJiax JAEHEr B IpaBOOXpaHMUTENbHBIE opraHbl PecrnyOmmku KazaxcraH, YHOTHOMOYEHHBIH Opra,
ArenrtctBo Pecny0Omnuku Kazaxcran mo puHaHCOBOMY MOHUTOPHUHTY U (WJIM) OpraHaM BaJIOTHOTO KOHTPOJIS B
COOTBETCTBHUH ¢ TpeOoBaHUAMU J[eHCTBYIOMIEr0 3aKOHOAATEIbCTRA,;

5) KiueHT 03HaKOMIIEH M COTJIACEH, YTO IIPU YCTAHOBICHUH/ TPOJODKEHUH JICIOBBIX OTHOIIeHuH ¢ Kinenrom
W/WIIA COBEPIICHUM /TOMBITKE COBepHIcHUs KIimeHToM omepanuii/cienok wW/widm B ero mois3y baHk
OCYIIECTBIIICT HAaIUIeKAI[yI0 TpoBepKy KimeHTa B COOTBETCTBHH ¢ TpeOoBaHMAMHU JIeHWCTBYIOIIETO
3aKOHOJATEIbCTBA M/MIN BHYTPSHHUMH TOKyMeHTaMu baHka;

6) KimeHT 03HaKOMIICH U corjiaceH, 4To baHk BrpaBe Ha MOMEHT ITpOBeAcHUS baHKOM Hajexaiell mpoBepKu
WA B paMKax UCIONHEHHS TpeOoBaHWi JleHCTBYIOMET0 3aKOHONATEIhCTBA, MEXKIYHAPOIHBIX
SKOHOMHYECKUX CAHKIMH HAJIOKHUTh Ha UMeromuecs B baHke OaHKOBCKHE cueTa BpeMEHHBIC OTPaHUYCHUS,
MPUOCTAaHOBUTH IIPOBEJICHIE OTIepaIiii B COOTBETCTBUH C TPeOOBaHUAMH J[eHCTBYIOIIETO 3aKOHOIATEIHCTBA
W/WIIA BHYTPEHHUMU JTOKyMeHTamu baHka;

a) KimeHT 03HAKOMIIEH U COTJIACEH, YTO B CIydae eciik co cTopoHbl KineHTta He ObuIH mpejicTaBieHbl B bank
3alpolleHHble baHKOM B YCTHOM W/WIM TNHCBMEHHOW (opMe MOATBEpKIAroIue JIOKYMEHTHI,
COOTBETCTBYIOIIME NHCHbMEHHbIE IOSICHEHHs, [aHHble, baHK BmpaBe [0 MOMEHTa (HaKTHYECKOro
npezcTaBieHus B baHk 3anponieHHOI HHGOpPMAaLMU HAIOKUTh Ha HMeroIrecs B banke 6aHKOBCKue cyera
BPEMEHHBIE OTPaHHYCHUS, MPUOCTAHOBHUTH NPOBEICHHE OINEPAalUii B COOTBETCTBHH C TPEOOBaHHUAMHU
JleiicTByrOmIEero 3aKOHOIaTeIFCTBA W/ MIIM BHYTPEHHHUX JTOKyMeHTOB banka KnnenTy He Bo3Bpamaercs;

b) sabmoxupoBaTh JEHBIW Ha HEOMpPENECNICHHBIM CPOK, B TOM YHCIE IO OCHOBAaHHSM, CBSI3aHHBIM C
MEXIYHapOJHBIMU SKOHOMUYECKUMH CAHKIMSAMHU/OTPaHUYEHUSMH JIFOOBIX CTpaH, KOTOPBIE MPSIMO W/MIIN
KOCBEHHO paCIpPOCTPAHSIOTCS/BIMAIOT Ha COBEpIIaeMble ONEpalud, W /WIH KOTOPBIE JIENaioT
HEBO3MOYKHBIM/ 3aTPyAHUTENIBEHBIM OCYILECTBIEHHE ONIepanuii 1o nepeBoy/ IaTexy.

7) KimeHT 03HaKOMIICH U O€3yCIIOBHO COTIACEH C TEM, YTO YCJIOBHS, yKa3aHHbIC B HAacToOsIeM Pasjene u ctatbe
3 pazgena V «CrneunanbHble ycinoBHs»» HacTosmmx OOHIMX YCIOBHH pacrpoCTpaHSIOTCS Ha BCE BHJBI
0aHKOBCKUX NPOJYKTOB/ YCIIYT, B TOM YHCIIE ITPH IIPOBEACHUHN ONepanuii/ CACIOK U MHBIX CITyYaceB.

Knuent cobmomaer Bce TpeboBaHus [leicTBYIOMEro 3aKOHOIaTeIhCTBA, HHOCTPAHHOTO FOCYJapCTBA, BIHUAIONIETO

Ha JiesiTenbHOCTh baHka Ha (UHAHCOBOM pBIHKE M B HACTOAIIEE BpPEeMsl HE MMEET KaKHX-JIMOO M3BECTHBIX €My

NPaBOBBIX MIPETEH3UH, TpeOOBAHMH, HCKOB CO CTOPOHBI Kak rOCYAapcTBa M €r0 OPraHoB, TaK U MHBIX TPETHUX JIUII.

KnueHT ncnosip3yeT cueT B MOJTHOM COOTBETCTBHH ¢ JIeHCTBYIOIINM 3aKOHOIATEIIECTBOM, U HE NPEICTABISLET €ro

B yIIpaBJicHHE/ BllaJIeHHe/ COBEPILIEHUE ONEPALlMi TPETHHM JIULIAM.

Knuent cormamaercs O HEOCYHMISCTBICHHHM IO CUETy OIEpaIiidf, CBSI3aHHBIX C TPEeIIPUHAMATENbCKO,

a/IBOKaTCKOW, YacTHOM HOTapUalbHOM JEATENLHOCTBIO, a TaKKe C JEATEeIbHOCThIO YacTHOTO cyneOHOro

UCIIOJIHUTENS U TPO(ECCHOHAIBHOTO MEHATOPA.

Jo momgmucanus 3assrnenns KiMeHT MOMMKHBIM 00pa3oM OCBeOMIIEH 00 OTBETCTBEHHOCTH 3a HapyIICHHE

JleicTByOIEro 3aKOHOAATENbCTBA, B TOM UHUCIE PETYIUPYIOLET0 BOMPOCHl BAIIOTHOIO KOHTPOIS,

MPOTHBOACHCTBHSI JIeTAIM3allii (OTMBIBAHWHM) IOXOIOB, TONYYEHHBIX IMPECTYIHBIM IyTeM, (hHHAHCHPOBAHHU

Teppopu3sMa W (UHAHCHPOBAHWM PACHPOCTPAHEHHS OPYXKHS MAacCOBOTO YHUUYTOXKCHHS, WHOCTPAHHOTO

roCyZapcTBa, BIIMSIOIIETO0 Ha AesTeIbHOCTh baHka, TpeOOBaHMH MEXIyHapOJHBIX JKOHOMHUYECKUX CAHKIHH.

Knuent yBemomsieH 00 oOs3anHocTH banHka mpeanpuHuMarh, B ciydae HapylieHHs KiMEeHTOM MOJIOXeHHN
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JlelicTByOIEro 3aKOHOAATENBCTBA BCE HEOOXOAMMBIE IPEIyCMOTPEHHBIE 3aKOHONATEIbCTBOM MACHCTBHS M
YBEIOMJISITH [IPAaBOOXPAHUTEIBHBIC  HHBIE TOCYAaPCTBEHHBIC YIIOMHOMOYEHHBIE OPTaHbl O TAKOM HapyIICHHUH.

6. Kiwmentr yBemomiien o0 oOs3anHOCTH baHka mnpeampuHuMaTh B ciydae HapyuieHus KIIMEHTOM mOJOXeHHH
JleiicTByIOImEro 3aKOHOMATENbCTBA, HacToAmMX OOmux ycioBuil, [IpaBnn 00 0OmUX YCIOBUSX IPOBEICHHS
orepanyii, BHyTPEHHUX JOKYMEHTOB baHka Bce HEOOXOANMBIE IPEyCMOTPEHHBIE 3aKOHOAATEIHCTBOM JEHCTBHSA
U YBEZOMJIATh IPAaBOOXPAHUTENBHBIC U HHBIE TOCYAaPCTBEHHBIE YIIOTHOMOYEHHBIE OPTaHbl O TAKOM HAapYILIEHUU.

7. KumeHT ocBeJOMIJIEH O TOM, YTO B CIlydae HEHCIIONHEHHS MM TPEOOBaHHM, MpexyCMOTPEHHBIX JleHcTByIOmmM
3aKOHO/IaTeIbCTBOM, HHOCTPAHHOTO TOCYIApCTBa, BIUSIONIETO Ha JesTENbHOCTh banka Ha QUHAHCOBOM pBIHKE, B
TOM YHCJIe B 00JIaCTH MPOTHBOACHCTBUS JIerann3ayy (OTMBIBAHUH) J0XO0JI0B, MOJTYYEHHBIX MPECTYIHBIM IIyTEM,
(uHAHCHpOBaHMU Teppopu3Ma W (UHAHCHPOBAHWHM PACIPOCTPAHEHUS OPYXKHMA MAaCCOBOTO YHHUUYTOXKEHHS,
MEXKIYHApOAHBIX dKoHomuueckux cankimidi CIHIA, Espomneiickoro coroza, OOH, BenukoOputanuu wu/win
Hacrosimux OOmux ycnosuid, [IpaBuir 006 o0IMIMX YCIOBHSX NMPOBEICHUS ONEPALUil, BHYTPEHHHX JOKYMEHTOB
banka w/mnm B ciaydae mpencTaBieHWs B baHK HEIOCTOBEPHOW/ TPOTHBOPEUMBOW/ chanbcupUIIMpOBaHHON/
HETIOJIHOM MH(pOPMAIH, W/HIH HE NPEICTaBICHNS B BaHK B yCTaHOBJIEGHHBIH CPOK MOITBEPKAAIOIIETO IaKeTa
JIOKyMEHTOB/ CBEICHWH, W/WiM IpeAcTaBiieHNs] B baHK makeTa JOKyMEHTOB/ CBEJCHHH HE COOTBETCTBYIOIIMX
3anpocy banka, bank Ha ocHoBaHmm Hactosumx OOmux ycmosuii, IIpaBun 00 oOmIMX yCIOBHAX MPOBEICHUS
oreparmii, TpeOoBaHWi JleHCTBYIOIIEro 3aKOHOAATENHbCTBA, HHOCTPAHHOTO TOCYIapCTBa, BIMAIOIIEIO Ha
JestesbHOCTh baHka Ha GUHAHCOBOM PBIHKE, B TOM YHCIIE B 00JIaCTH NPOTUBOACHCTBHS Jierain3anuy (OTMbIBAHUH)
JIOXO/I0B, TIOJIy4EHHBIX TPECTYITHBIM ITyTeM, (PMHAHCHPOBAHNUH TEPPOPH3MA U (PMHAHCUPOBAHUH PACTIPOCTPAHCHHUS
OpPYXHS MacCOBOTO YHHUTOXKCHHUS, MEXKIYHApOIHBIX 3KOHOMHUYECKHX CaHKIMH, BIpaBe INPHOCTAHOBHUTH
MPOBEICHUE OIEPaIMN/CICNIKY, IPUHATHE/00CTY)KUBaHNE BaJIOTHOIO KOHTPAKTa W/WIM OTKa3aTh B IPOBEICHUU
OTIepaIMn/CIIeNIK!, W/HIH PacTOPrHyTh ¢ KiIMEeHTOM /1eNoBble OTHOIIEHHS B OJJHOCTOPOHHEM MOPSIIKE.

8. KumeHT ocBemOMIICH M COTIIACEH C TEM, YTO OTKa3 OT IPOBEACHMS/ 3a4HCIICHHS, MPUOCTAHOBICHUE ONepanuil/
CHEJOK, a TaKkXKe OTKa3 OT YCTaHOBJIEHHUS JENOBBIX OTHOIICHUI MM IIpeKpalleHHe NEeNOBBIX OTHOLICHUH B
COOTBETCTBHH C TPEOOBAaHHUAMH ACHCTBYIOIIETO 3aKOHONATEIbCTBA HE SIBISIOTCS OCHOBAHMSIMH JUIS TPAXKJAHCKO-
MPaBOBOH OTBETCTBEHHOCTH baHKa 3a HapyIIeHHE yCIOBHH COOTBETCTBYIOIINX TOTOBOPOB (0053aTENBCTB).

9. Hacrosmum KineHT nprHNMaeT u cornamaercsi, 4To bank He HeceT/He OyAeT HeCTH OTBETCTBEHHOCTH 3a yuiepo0,
32 WCIIOJHEHHWE/HEHCIIONHEHNE OlepalMii Mo IuUlaTeXaM/NepeBosaM, B TOM 4YHcIe 3a (UHAHCOBBIE /WU
IOPUANYECKUE IOCIEACTBHUS, B CBSI3M C HCIIOJHEHHEM/HEUCIIOJHEHHEM IUIaTeXa/mepeBoa, 3a IOHECEHHbIE
Kinenrom yObITKH (yiiep0) JiMOO H3AEPKKU BCJIEJCTBUE HCIIOJHEHUS/HEUCIIONHEHHS IIJIaTexa/lepeBoja, 3a
ymep6, npuunHeHHbIH KnnenTty B cilyyae mpHOCTaHOBKW/OTKa3a B IIPOBEJCHUH ILIaTexa/nepeBoaa Kiuenra mo
ocHoBanusM yHKTa 3.10 crateu 3 pazmena V «CnenmanbHbIe yCIOBHD) HACTOSAMKX OOmuX Y CIOBHH U ITyHKTA 5
cratbu 13 [IpaBui 00 oOIIMX YCIOBHUSIX MPOBEICHUs ONEpaluii, a Takke MO MPUYMHE PHUOCTAHOBKU/OTKA3a B
NPOBEICHUHN TuIaTexa/nepesoaa Kimmenra 6aHKOM-KOPPECIIOHJCHTOM, a TaKXKe IPHHUMAET 1 COTJIAIIAeTCsl, YTO HE
OyzneT MMeTh BO3MOXHOCTH TpeOOBaTh BO3Bpara JeHer oT baHka 1o TakuM onepanusM IO IUlaTexam/IepeBoiam
W/UIIM BO3MEIIEHHS 3/IePKEK BCIIEICTBHE UCIIOIHEHMS/HEUCIIOHEHUS TIaTeXa/TIlepeBo/ia.

10. Hacrosmum KiunenT npegocraBnser banky paspemieHue Ha nepepady MHGOpPManuu 00 OTAENBHBIX BaIOTHBIX
orepanusx, MPoBeACHNE KOTOPBIX MOXKET OBITh HAIIPaBJICHO Ha BBIBOJ JeHeT n3 PecrryOmuku KasaxcraHs, ykioHeHHE
OT BBINOJTHEHHS TpeOOBaHMH BAJIIOTHOTO 3aKOHOAaTebcTBa PecnyOnmkn Kasaxcran B opranbl BAJIFOTHOTO KOHTPOJIS
U TIPaBOOXPAHHUTENILHBIE OPraHbl, a TaKKe COIJIACHE HAa IPEJOCTaBICHHE HMHBIX IOKYMEHTOB M HH(poOpManuny,
HeoOXoanMbIX baHKy 11 NpoBeJeHHS MOHUTOPWHIa M M3Y4YEHUs ONEpallii B COOTBETCTBHU C TPEeOOBaHUSIMH
3akona PK o [TO/®T.

11. Bes wuwnbopmarmst, npemoctaBieHHas KiuMeHTOM B IendX HCIONHEHHUS 3asBieHus, JloroBopa, SBISIETCS
JIOCTOBEPHOM, MOJTHOW U TOUHOM.

12. KnueHT w/wny ero yHOoJIHOMOYEHHBIE IIPEJCTAaBUTEIM MMEIOT BCe HEOOXOIMMBIE IPaBa M IOJHOMOYHS IO
MOJIMTMCAHUIO U MCTIOTHEHUIO 3asBJICHMsI, COOTBETCTBYOMIEro JJoroBopa (mpu Hamu4un).

13. Ioamucanue 3asBieHns KimeHTOM He MPOTUBOPEUMT W HE OYyJET MPOTHBOPEUYHTH MOJ0XKEHHAM JlelcTBYIOIIEero
3aKOHOJIATEIbCTBA, 3aKOHOJATEIhCTBA HMHOCTPAHHOTO TOCYAApCTBA, BIHSIOIIETO HAa JESATEIHHOCTh baHka,
TpeOOBAaHUSAM MEXITyHAPOJHBIX SKOHOMHYECKHX CAaHKIWH, JIOOBIM JOrOBOpaM, CTOPOHOH KOTOPBIX SIBIISETCS
KiueHT, 1100BIM peIeHnsIM HITH TPEANNCAHUSIM YIIOJIHOMOYEHHBIX TOCY IapCTBEHHBIX opraHoB. JIroboe 3asBieHue,
cooTBeTcTBYIOIMI JloroBop (NIpW Haau4yuM), MOAINMCAHHBIE Mexay bankom u KineHTOM B COOTBETCTBHH C
O6muMHu Y CIIOBUSMH, SIBISIETCS 3aKOHHBIM, JIEHCTBUTENBHBIM, 00s3aTeNbHBIM 1711 CTOPOH.

OINPEJEJEHUS

TepMUHBI, HAYMHAKOIIUECS C 3arJIABHOW OYKBBI, HCIOJBb3yeMble B TekcTe OOHmMX YCIIOBUM, UMEIOT TOJKOBAHHE,
YKa3aHHO€ B JaHHOM pa3fefie, €CJIM HHO€ TOJIKOBAHHE HE COIECPIKUTCS HEMOCPEACTBEHHO B TEKCTE
cooTBeTcTByMOMIEro JloroBopa u/mimu OOIMX yCIOBUH.

WHple TepMHUHBI W TOHATHS, WCHONb3yeMble B OOmmx YCIOBHSX, HCIONB3YIOTCS B 3HAYCHUSX, 3aKPEIUICHHBIX B
JlelicTByIOI1IEM 3aKOHOJATENHCTBE, BHYTPEHHUX IOKyMeHTax banka.

ABHC


http://online.zakon.kz/Document/?doc_id=30466908

ABTOMATU3UPOBAHHAA 0aHKOBCKast I/IH(i)OpMaHI/IOHHaﬂ cucreMa banka

ABTOPU3ALUSA

pa3pCliCHUEC SMUTCHTA Ha OCYIICCTBJIICHHUC IUIATCKa C MCIOJIb30BAHUEM MIaTeXKHOU KapTO'-IKI/I. Hpoue;[ypa
MOJYUYCHUA aBTOpU3AallMU YCTAHABJIIUBACTCA B COOTBCTCTBUU C BHYTPCHHUMM IMpaBUWIAMHU CHUCTEMbI IJIATCIKHBIX
KapTO4CK W/Win JA0TOBOpaMu, 3aKIIFOYCHHBIMU MEKIY Y4yacTHUKaMU CUCTEMBI IJIATEIKHBIX KapTO4CK.

AHHYJINPOBAHUE KAPTOUYKHA
NpU3HAHUE KapPTOUKH HEJCHCTBUTEILHOM, €€ U3BATHE U3 OOPAIICHUS U pa3pe3aHne BJIOJb U ITONIEPEK Ha YETHIPE YaCTH
¢ 00s3aTEIbHBIM HAPYIICHUEM [IEIOCTHOCTH MarHUTHOH MTOJIOCH/MHKPOIIPOLIECCOpa.

AYTEHTHOUKALUA
MOATBEPKICHUE MOJJIMHHOCTH U NMIPABUJIBHOCTU COCTAaBJIEHUS AJIEKTPOHHOI'O TOKYMEHTA IyTEM HCIIOJIb30BaHUS
MpoLeayphl 0€30MacHOCTH, YCTAHOBJICHHON baHkoM.

BAHK
o3HavyaeT AKipoHepHoe obmectBo «bank ®@punom @rnanc Kazaxcran», ero Gpuimansl/CTpyKTypHbIE TOIPA3ICTCHUS.

BAHKOMAT

QJICKTPOHHO-MCXAHUYCCKOC YCTpOﬁCTBO, MO3BOJIAOIICC ACPIKATCIIIO IUIATE)KHOM KapTO4KH NOJYy4YaTb HATUIHBIC JCHbI'N
U MOJIB30BAaThHCA APYTUMHU YyCIyTraMyu SOMUTCHTA C UCIIOJIb30BAHUEM ILIaTEXKHOM KapTO4YKH.

BJIOKHUPOBAHUME KAPTOUYKHN
03Ha4aeT KOMIUIEKC Mep IO MOJIHOM MK BpEMEHHOM 0CTaHOBKE OCYILIECTBICHUS OIEPALUii C HCTIONIB30BAHHEM
Kaprouku.

BEHE®OUIIUAP
noJryyaresns nepeBojia AeHer no Kaprounoit onepanuu, He spistouuiics Kinrenrom:
*  IIpeanpusTusi TOPTOBIH U CEPBUCA;
*  (usnyeckue NuIa, He OCYNIECTBISIONINE IPEIPHHAMATENLCKYIO JIESITEIbHOCTD;
*  IOpUAUYECKUE JULIA, SBIAIOLUECS HEKOMMEPUYECKOW OpraHu3anueii;
*  OpraHbl rOCyAapCTBEHHOM BIIACTHU U yIIPABICHUS

BECKOHTAKTHASI IVIATE)KHASI KAPTOUKA

IUTaTe)KHAs KapTOdKa, MPEAOCTABIAIOIIAsA €€ JepKAaTeN0 BO3MOXKHOCTh OCYIIECTBIIATh IIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIIOJIb30BaHMUSA TEXHOJIOTHH OEClpOBOJHOW CBs3M, He Tpeldyrommend Qu3mueckoro
COTIPUKOCHOBEHUS IJIATEXKHON KapTOUKU U 3JIEKTPOHHBIX TEPMHHAIOB WM HHBIX YCTPOWCTB B MOMEHT COBEPIICHHUS
oleparnuu.

BPOKEPCKW CUET
criequaibHbIl CUET, OTKPBIBAEMBI y OpoKepa, C IeNbI0 COBEPIIEHUS omepanuii ¢ (pUHAHCOBBHIMHU
MHCTPYMEHTAaMHU

BEB-CAIT BAHKA
oduLmMabHbIi BeO-caiiT baHka, OTKPBITHI B ceT MHTEpHET MO 31eKTpOHHOMY aapecy: Www.bankffinkz _

BEB-CAUT CUCTEMBI 1O

BeO-caiit banka, OTKpBITHIH B cetrt IHTEpHET 1O 3IIEKTPOHHOMY azpecy: www.mykassa.kz n mpegHa3Ha9eHHBIN 171
MIPEIOCTABIICHIS MIEKTPOHHBIX OaHKOBCKUX ycuyT Kimenry.

BUPTYAJIBHASA KAPTOYKA - nnatexkHas KapTOuka, MO3BOJSIONIAS €€ AEPIKATEN0 OCYIIECTBIIATh TOIBKO
MHTEPHET- IJIaTeXU. BUpTyabHas KapTOYKa BBIITYCKAETCSl HA IIACTUKOBOM HOCHTEJIE JHOO B JJIEKTPOHHOM BH/IE
(pPEKBU3UTHI KAPTOUYKH MPEIOCTABIISIOTCS IMMOCPEICTBOM OaHKoMaTa baHka v HHTepHET-0aHKUHTA).

BHYTPEHHHUE ITPABHJIA CUCTEMBI IIVIATEKHBIX KAPTOYEK
NPaBUJIa, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMATCS BBITYCK KapTO4EK M OCYLIECTBISIOTCA IUIATEKH C HX
UCIIONIb30BaHUEM B CHCTEME IIIAaTEXKHbIX KapTouek.


http://www.@bankffin.kz
http://www.mykassa.kz/

BBIITUCKA 110 CUHETY

MACbMECHHAsA BbINMCKA, OTpaKarouias erZ[I/ITOBI)Ie/I[efSeTOBI)Ie OIiepaluru 1o CHETYy 3a OHpeﬂeHeHHLIﬁ nepuoa U UHYro
I/IH(i)OpMaI_[I/[}O B COOTBCTCTBUU C ﬂeﬁCTBy}OIlII/IM 3aKOHOJATEIbCTBOM. BEIMUCKA SBASETCA JOCTaTOYHBIM
J0Ka3aTCJIbCTBOM COBCPIICHU onepaunﬁ IO CHETY.

BBIITYCK KAPTOYEK

orcpanusa, npeaycMarpuBaromias BblAady KapTOUCK HX ACpKATCIsIM Ha OCHOBAaHUHU 3asgBicHUS Ha OTKPBITHC
C‘IeTa/Z[OFOBOpa O BbIJA4Y€ U MCIOJIb30BAHUUN KOPIIOPATUBHBIX IUIATCIKHBIX KaPTOYCK AO «bank (DpI/I,HOM dunanc
Kazaxcran» IOANMHUCBIBACMOI'0 CTOpOHaMI/I U 3asBJICHUSA ACPIKATCIIA KapTO‘IKI/I.

BO3HATPAXKIEHUE
O3HauaeT JCHBIM, HauducisieMble MO Bkiany M BhlIUlauMBaeMble baHKOM B TOpSJKE, pa3Mepe U MO CTaBKE B
COOTBETCTBHH C yCIOBUSIMHA OQHKOBCKOTO BKJIA/Ia.

IrOAOBAS QPDPEKTUBHAS) CTABKA BO3HATPAKIEHUS

CTaBKa BO3HATPaXACHHsI B IOCTOBEPHOM, TOAOBOM, 3((EKTHBHOM, CONOCTABUMOM HCUUCICHUH IO YyCIyram,
paccunThiBaeMass B COOTBETCTBMM ¢ [IpaBmiiamu omnpeneleHHs pa3Mepa W MOpsSJAKa YIUIaThl 00s3aTelbHbIX
KaJIeH/IapHbIX, JONOJHUTENBHBIX M YPE3BBIUAMHBIX B3HOCOB, yTBepXkIeHHbIE peuieHrneM CoBera qupekTopoB AO
«Kazaxcranckuii pona rapaHTHpoBaHus 1eno3utoBy (mporokos Ne 32 ot 30 oktsa6ps 2006 T.).

I'VIOBAJIBHASA CJYXBA TIOAJAEPKKH

MEeXIyHapoAHast Ciayx0a, obecreunBarolias SKCTpeHHYI0 momonlb Jlepxkartensm kaprouek MIIC Bo Bpems
nyTeuiecTBuid. JlanHble nporpamMMbl/yciyru pazpadoransl MIIC 1ist ONONHEHHS YCIIyT, IpelocTaBisieMblx baHkom
JepsxaTensaM KapTouek, a He JUIsl UX IOJHOrO 3aMelEHUs.

JEACTBYIOIIEE 3AKOHOJATEJbCTBO

3aKoHOJaTenbcTBO Pecy6nuku KazaxcraH, HHOCTpaHHOE 3aKOHOAATENILCTBO, BIUSAIOIIEE Ha JesITeIbHOCTh baHka Ha
(DMHAHCOBOM pBIHKE, ICHCTBYIOIIEE B MOMEHT COBEPILICHNUS ONEPALIH/ CIEJIKN W/ OTKPBITHSA, BEJCHNUS, 3aKPhITUS
cyeTa/ perncTpanuy BAIIOTHOTO J0T0BOpa/ MIPEJOCTaBICHHS POAYyKTa, YCIyri baHka.

JAEBETOBAS KAPTOYKA
IUIATEXKHasl KapTOdKa, MO3BOJIIOIIASL €€ ACPKATEN0 OCYLIECTBIIATh KapTOYHBIE OIEpalud B IIpejeiax CyMMbl
COOCTBEHHBIX JICHET JIepKaTelisi KAPTOUKH.

JAEPXKATEJIb KAPTOYKHA

(u3nveckoe IMIO, HA WM KOTOPOTO BaHKOM BBITyCKAeTCs OCHOBHAs W/WIIM JOIOJHUTEIbHAS KapTO4YKa MU
(hu3nveckoe JMIO, SBIAIONIEECS YIOJTHOMOYECHHBIM MPEJCTABUTENIEM IOPUAMYCCKOTO JIMIA, HMEIOIIee IPaBo
MOJIb30BATECSl KOPIOPATUBHON KAapTOYKOW B COOTBETCTBUH C MOJIHMCAHHBIM 3asBICHHEM Ha OTKPBITHE cyeTa/
JoroBopomM 0 BbIJau€ W HCMONb30BAHUM KOPHOPATHUBHBIX IUIATeXHbIX KapTouek AO «bank ®puaom Dunanc
Kazaxcrany.

JNEHBI'A
HAJIMYHBIC U 663HaHI/I‘[HBIe JCHBI' B J'IIO6BIX BaJIrOTax.

JAEINO3UT (BKJIA )
JIeHbIH, iepenaBaemble KimentoM banky Ha yclnoBHsAX BO3BpaTa MX B HOMHHAJIHHOM BRIPAKEHUH M BHITLIATHI bankom
110 HUM BO3HATPAKACHUS B MOPSAIKE, IPEAYCMOTPEHHOM COOTBETCTBYIONINM M OOIINMH YCIOBHSIMHA/3asiBICHIEM.

JEINNO3UTHASI KAPTOYKA
IUIaTeXHas Kaprouka (B ToM uyucie nudposas), Bblmyckaemas mo npoaykry «Deposit card», mosBossromas
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Jleprkatento oCymecTBIATh KapTOYHBIE OTIEPAIMH B MTpeieax JoCTynHOro 6ananca Ha Cyere I1aTe:KHOH KapTOUYKH,
B TOM 4HCIIe 00eCeYrBaroIas 10CTyII K IeHbraM, pa3MeIIEHHBIM Ha TEKYIIUX CUYETaX, OTKPBITHIX B Pa3HBIX BAJTIOTaX
C TpHBA3KOM K cOeperatenbHBIM cuetaM KimeHTa, Ha OCTaTOK AEHET KOTOPBIX NPOM3BOAWUTCA HAYHCICHHE
BO3HATrPaKICHHS COTIIACHO YCIOBUSAM OaHKOBCKOTO MPOIYKTa.

JUHAMUNYECKASA NWIEHTUOUKAIUSA KIMEHTA/JAEPXKATEJISA KAPTOUYKH
Ipolieypa YCTaHOBJICHUs NOATMHHOCTU KilMeHTa ¢ 11eIbl0 OJHO3HAUYHOrO MOATBEPKACHHS €ro MPaB Ha MOITydYeHUe
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIb30BAaHHS OJJHOPA30BOro KOJa.

BAHKOBCKHI BKJIAJL

o3HauaeT Bkian, 3akmodyeHHbIM Mexay bankom um KimeHToM Ha ocHoBaHuM Hactosmmx OOmux YCIoBHH,
SIBIISTIOIIMX CSL HEOTheMJIEMOH YacThio OONIUX yCIOBHIA/3asBICHHS, PETYIHPYIONIH npaBa u 00si3anHocTH KitreHnra
u baHka B cBsi3u ¢ BHeceHHeM Bkiaja M OTKpBITHEM, BEICHHEM U 3aKpBITHEM cOeperatelbHoro cuera. baHKoBCKuii
BKJIAJ] COJIEP’KUT HHIUBUAYAIbHBIE YCIOBUS BKJIaJa, BKIIOYas, HO HE OTPAaHUYMBAsICh, CTABKY BO3HArPaXXI€HUs, CPOK,
CyMMY BKJIaja.

JOBEPEHHOE JIUIIO

IMLo, HMeloIee aoBepeHHOCTb oT Kimenta Ha coBepmieHue onepamuid 1o CdeTy, COCTaBIEHHYIO,
MPEeTyCMOTPEHHBIMU 3aKOHOZATENbCcTBOM PecmyOmmkm Kazaxcran cmoco0aMu, WM JIMIO, WHBIM 00pa3oMm
YIOJIHOMOYEHHOE AeHCTBOBaTh OT MMeHH KineHrTa.

JOBEPUTEJIBHOE JIMIIO
¢usngeckoe uno, sBisonieecs Knuentom baHka ¢ Hamu4ueMm IIaTEXHOM KapTOUKM, Ha OCHOBAaHHM 3asBICHUS
Ponutens uMeeT 1O0CTyN B MOOMIBHOM OaHKMHTE Ha YIIPAaBICHUE M KOHTPOJIb IETCKON KapTOYKH.

JONIOJIHUTEJIBHASA KAPTOYKA

IUIATEXKHAs KapTodKa, BbITyckaeMas bBaHKOM Ha OCHOBaHMM 3asBJICHUS Jepxkarens oOcHOBHOHM Kaprouku,
MPEJOCTABIIONIAas TPETBUM JIMIAM MPaBoO JOCTyna K JeHbram Jlepskatens ocHoBHOM Kaprtouku Ha ero Cuere B
npezenax JMMHTA, yCTaHOBIIEHHOTO TpeboBaHusMu Jlepxarens ocHOBHOM Kaproukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -IETCKASI KAPTOYKA)

Pa3sHOBUIHOCTH JONOJHHUTEIBHON IUIATE)KHON KapTO4YKHM, OTKphIBaeTcsi PebeHky B Bo3pacte oT 6 (mectw) mo 18
(BocemHaaTy) JeT Mo MHHIMATHBE Pomurens. g OTKpBITHS AETCKOW KapTOduku Poxuremro oTKpbIBaeTcs
MYJIbTUBAJIIOTHAS nnatexHas kaprouka B banke. K Tekymemy cuery IulatexHoW kaprouku Popurens
MIPUBA3BIBACTCS AOTOIHUTENIbHAS KapToUyKa Ha pebeHka «/leTckas kapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIF0Yaromiasd OCTaTOK ACHET Knnenra Ha GaHKOBCKOM cyeTe.

3AKOH O MO4/®T
3akon PK «O mpormBomeiicTBMM nerainm3anud (OTMBIBAHHIO) JOXOZOB, IOMYYEHHBIX INPECTYIHBIM IIyTeM, H
(hMHAHCUPOBAHUIO TEPPOPUIMAY.

3AKOHHBI ITPEJICTABUTEJIb PEBEHKA (aa;ee - POJIUTEJIb)

pOJUTENb, ONEKYH UM IONEUUTENh, IPUEMHBIH POAUTENb, OCYILECTBISIONINN B COOTBETCTBIY C 3aKOHOAATEILCTBOM
Pecniybimkn Kazaxcran 3aboty, oOpasoBaHue, BOCIIUTAHHE, 3AILUTY IIpaB M MHTEPECOB pPeOCHKA, SBIISIOLIUICS
KiueHToM banka, Bazener MyJbTHBAIIOTHOW KapTOUKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP
TeneOHHBIH HOMEp, IpelocTaBiIeHHbII KilneHTy onepaTtopom COTOBOH CBsI3H, yKa3aHHbII KilMeHTOM B 3asiBiIeHHH
Ha TOJIyYeHHE IJIEKTPOHHBIX OAHKOBCKMX YCIYT, COXPaHEHHBIH M HCIIOJb3yeMblH baHKOM mpu InpemocraBieHHH
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JJNIEKTPOHHBIX OaHKOBCKMX yciyr. KimeHT BmpaBe W3MEHHTb 3aperMCTPUPOBAHHBIA TeNeOHHBIA HOMEp
CaMOCTOSTENILHO B pazjelie
«Hactpoiikm» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/ 3ASIBJIEHUE HA OTKPBITUE CBEPEI'ATEJIBHOT'O CHETA
OU3NYECKOI'O JIMIOA

3asBieHHE Ha OTKpBITHE cuera/3asBIeHHE Ha OTKphITHM COeperaTeibHOrO CuUeTa/MHbIE 3asBICHUS W €ro
HEOTbEMJIEMbIE YaCTH, IIPEJYyCMOTPEHHBIM BHYTPEHHUMHU JOKyMEHTaMHU baHKa B CBSI3U C OTKPBITUEM, BEICHHEM,
3aKpPBITHEM CYETOB, OCYIIECTBICHHEM IUIAaTeXKEH M MEpPEeBOAOB, MPOYMMHU YCIYraMH, HU3JI0KEHHBIMH B OOmIMX
VYcnoBusAxX U IpenocTaBiseMbIMU baHKOM.

HNHTEPHET-IIVIATEX

Oe3HAIMYHBIN IUIATEX 110 OIIaTe TOBApOB/yCIyr B ceTH MHTepHET WM Mpu MPOBEICHUU MOYTOBO-TENE(OHHOTO
3aKa3a ¢ UCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKHU.

HMHBECTUIINOHHAS BAJIIOTA FRHC (najee - Bamora FRHC)

OaHKOBCKasl yCIIyra, IPEeA0CTaBIIAIOAsi BOSMOXKHOCTh HCIIONb30BaHMs OallaHCa CTOMMOCTH LIGHHBIX OyMar yepes
kymto/miponaxy ETN (uenHast Oymara) ximeHTamu banka ((pu3ndeckuMu JHIIaMu) B paMKax BHEOMPIKEBOH CICIKA
pY 00CITy>)KUBaHUH MO TJIATE)XXHON KapToUKe.

HUHBECTULIUOHHAS KAPTOUYKA
IUTaTe)KHAS KapTOUYKa (B TOM YHCIE II(POBas), IO3BOIIAIONIAS KPYTIIOCYTOYHO OCYIICCTBIIATh KAPTOYHBIE OTICpAIHH
B IIpeJieniax 1ocTynHoro 6ananca Ha Cuere, cBsi3aHHOMY ¢ OpokepckuM cyetoM KineHra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TpeiocTaBienust bankom KimeHTy 31eKTpoHHBIX OaHKOBCKHX yciyr yepe3 MHrepHer.

NHOPOPMALNNOHHO-BAHKOBCKHUE YCJIYI'N

JJIeKTPOHHBIE 0AaHKOBCKHE YCIIYTH, CBSA3aHHBIC C IpenocTaBieHneM bankom Kimenty mHpopmarum o6 ocTaTkax u
JBIDKEHUSX JCHET 10 ero OaHKOBCKUM CUETaM, O MIPOBEACHHBIX IJIaTeXax M MEePeBOAax JIeHeT U HHOW HH(pOpMAaIHu
0 TIPEIOCTaBISIEMBIX U IMPEJOCTABICHHBIX OAaHKOBCKMX ycCIyrax, mo 3ampocy Kimenra nmbo mo 3asBieHHio Ha
OTKpBITHE CUETa, MOANUCAHHOMY Mexay bankom u Kimentom, B opsiake, mpeaycMoTpenHoM [IpaBunamu.

HNHCTPYKIUA 11O PABOTE B CUCTEME 5O (JAJIEE - THCTPYKII M)

JIOKYMEHT, COJIep KAl paBmiia, yKa3aHus U pyKoBozacTBa i KimeHTa, ycTaHaBIUBAIOIINE TOPSIIOK U CIIOCOOBI
BBINIOJIHEHMSI onepauuii B cucteme JbO

KAPTA FREEPAY

TUIaTeXKHAs KapToyka (B TOM 4ucie IudpoBas), NperHa3HAueHHas Il MPOBEJCHUS IUIaTeXEH IO MNOramieHHIo
MHUKpOKpeIUTa/ paccpoukn/ 3aiiMa, a TakXKe JUIsl yCTaHOBJICHUS! KPEANTHOTO JIMMHTA, NIpetocTaBisieMoro bankom Ha
€ro yCIOBHSIX.

KAPTOMAT

TEPMHUHAJI  CAMOOOCTY)KMBAHMA JIS  HACHTHOUKAIIUM  IIOJB30BATENS, XPAHGHHS W aBTOMATHYECKOTO
BBIITyCKa/TIEPEBBINYCKa (3aMEHBI), TIEYaTH IUIATEKHONW KapTOUKH.

KAPTOYKA

aTe)xHas kaprouka oxHod m3 MIIC, BeimymieHHass DMHTEHTOM M SBISIOMIASACS CPEICTBOM IUIaTeXa, KOTOpOe
COZIEPXKHUT HMH(POPMAINIO, IMO3BOJIONIYI0 €€ JAep)KaTelllo IOCPeACTBOM OaHKoMaTta W (WIHM) APYyTUX KaHAaJIOB
00CITy’)KMBaHMS OCYIIECTBIISIT KApTOYHBIC OIEpPAalliyl Ha YCIOBHAX W C yYETOM OTPAHWYCHHH, yCTaHaBIMBAEMBIX
bankoM, u/unu B mipeniesiax CyMMBI KPETUTHOTO JINMUTA, OTIPEICIIEHHON COOTBETCTBYIOIINM OTOBOpOoM. KapTouka
SABIISIETCSA COOCTBEHHOCTRIO baHKa.

KAPTOYHAS ONIEPALIMSA

orepanus, OCYIIECTBICHHAs C HCHOJIb30BaHMeM KapToukum mmbo ee peKBH3HTOB (HOMEp W CPOK JeHCTBHSA
KapTouxw/npyrue pekBU3UTHI) I Oe3HAIMIHONW OorumaTel ToBapoB U ycuyr IITC, monmydeHns HAIMYHBIX JICHET, a
TaKXKe HWHBIE OINEPalny, HpeaycMOTpeHHbIE JIeWCTBYIONMM 3aKOHOAATEIECTBOM, IPABHIAMH MEXKIyHApOIHON



TUTATEIKHOW CHCTEMBI, MEXKIYHAPOTHON OAHKOBCKOW MPAKTHUKOM.

KAPTOYKA POJAUTEJIA

MYJIbTUBAJIIOTHAA IUIATC)KHAA KapTOUKa, MpeAHasHaA4YCHHAasA MJId OCYUICCTBJICHUS KOHTPOJIA IMPOBCACHUA I1aTexen
JIETCKOM KapTO4KH, IMO3BOJIAOIIASA Poputenio B MOOUILHOM OaHKHHIE YyCTaHaBJIUBATh J'II/IMI/ITI)I/Ol"paHI/I‘IeHI/IH, a
TaKKC YIPaBJATh AJOMOJHUTCIbHBIM (l)yHKIII/IOHaJ'IOM B MoOunpHOM Oamkuare. K TCKYHWIEMY CUCTY KapTOUYKH
pOoaAUTEIIA NPUBA3LIBACTCA — ((I[eTCKaS[ KapTO4Ka».

KJIMEHT

(1)I/I3I/I‘ICCKOC JIMIO - BJIaACIIcH 0aHKOBCKOTO CYeTa, OTKPLITOTO B banke B COOTBETCTBUHU C HACTOSIIUMU O6HII/IMI/I
yCJ'IOBI/IHMI/I, nonyqa}omnﬁ yciayru banka. HpI/I HCIIOJIb30BAHUHM B IIOJIOKCHHAX HACTOAIIUX OGHII/IX yCJ'IOBI/Iﬁ
YKa3zaHud Ha «Kmnuenra» ¢ YUCTOM KOHTEKCTa COOTBCTCTBYIOLICTO IOJIOKCHUA MPEANOJJIaracrcsa, 4To B AaHHBIX
cllydasax UuIaCT pedb O Knuenre u /vnn JOBEPCHHOM JIMIIE Kiuenra.

KO ABTOPU3ALINU
YHHKaJIbHass KOMOWHanusi OyKBEHHO-IM(POBHIX CHMBOJIOB, 00O3HAYaIOIIas HOMEp, NMPHUCBOCHHBIH baHkOM win
COOTBETCTBYIOIIEH IUIATEKHOM CHCTEMOH, HEOOXOIMMAs! ISl OCYIIECTBICHUS ABTOPU3AIHH.

KOJZOBOE CJIOBO
udposast, OykBeHHas WM OYKBEHHO-LIU(poBasi koMOuHaIws, BeIOpanHas KiimeHToM 1 ykazaHHas B 3asiBICHUU JUIS
UACHTU(HKAINU B X0/ TenedoHHoro oopameHus Kiuenra.

KOHBEPTALIUS
O3HayaeT NepeBOJl CTOMMOCTH OJHOH BaJIOTHl B JPYIyl0, OCYIIECTBIAEMBIH IO Kypcy OOMEHa BalloT,
YCTaHOBJIEHHOMY baHkoM.

KOHTAKTHBII IEHTP

noapasacjceHue BaHKa, (byHK[II/IOHaJ'H)HI)IMI/I O6H33HHOCTHMH KOTOPOI'O ABJIACTCA: KOHCYJIbTUPOBAHUE 11O BOIIPpOCaM
6aHKOBCKOT0 00CITy)KMBaHUs, B TOM YHCIIE - IPEIOCTABICHHUS 3JIEKTPOHHBIX OAHKOBCKHX yCIyr. KOHTaKTHBIN LIEHTP
banka pabotaer: nHeBHOI omepatop ¢ 9:00 mo 20:00 yacoB mo BpemMeHHM ropojaa AcTaHa, CMEHHBIH OINEpaTop
KPYIJIOCYTOYHO, KpOMe O(HINAIbHBIX MTPa3JHUYHBIX U BBIXOJHBIX JHEW (BKJItouas CyOOOThI M BOCKPECEHbS).

KOPIIOPATHUBHAS IIVTATEKXHASI KAPTOUYKA

IUTATEXKHAS KapTOYKa, BbIJaBacMasl YMOJHOMOUYCHHOMY IPEACTABUTEII0 IOPHIUYECKOrO JIMI[A HAa OCHOBaHUH
)IOFOBOpa O BbIJa4e HJ'IaTe)KHOﬁ KapTO‘IKI/I, 3aKJIFOYCHHOI'O Memuy OMUTCHTOM U IOpI/II[I/I'-IeCKI/IM JIMIIOM -BJIaACJIBLIEM
0OaHKOBCKOI'O CUETA.

KPEJIMTHBINA JOTOBOP

O3Ha4yaeT JI0roBOp, 3aKIOYeHHbIN Mexay bankom n KineHTOM B COOTBETCTBUM C BHYTPEHHUMH HOPMATUBHBIMHU
nokymMeHTaMu banka, perynupyroniuii mpaBa u oOs3aHHOCTH banka u KimeHTa B CBSI3M C OTHOUICHUSIMH,
BO3HUKAIOIMMUMU 110 KpeIUTHBIM KapTOYKaM.

KPEJINTHASA KAPTOYKA
BUJ IUIATE)KHOM KapTOYKM, NpPEIHA3HAYEHHOM MJs MPOBEACHMUSA KapTOUYHBIX ONEpaluid B MpeAesax CyMMbl
KpenutHoro numura, npeocraBieHHOro baHkoM U Ha €ro ycilnoBHUsX.

KPEJJUTHBI JINMUT

3aeM, npepocTaBisgeMblii bankoM KiieHTy Ha ycloBHSAX CPOYHOCTH, IJIATHOCTU U BO3BPATHOCTU B MPEJENax €ro
CyMMBI B COOTBETCTBHU C ycioBusiMU KpeautHoro noroBopa. B HEKOTOpBIX cilydasx Take O3HauaeT 3aeM Ha
YCIIOBHAX 00ECIIEYeHHOCTH, CPOYHOCTH, ITIATHOCTH M BO3BPATHOCTH B IpEAeNiaX €ro CyMMBI B COOTBETCTBHH C
ycnosusaMu Kpenuraoro norosopa.

JIOTUH

KoMOuHanus 1udp, npeaHasHadeHHas 1t Bxoaa Kiuenra B cucremy /1bO, koTopast aBTOMaTHuecKy reHepupyeTcs
u npucBauBaercs KnueHTty npu nposeaeHuu npoueaypst perucrpanuu B cucteme JJbO. Bo3MoxkHOCT cMeHBI TOTHHA
Knuenrom He nomyckaercs.
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JUMHUT PACXO10B
CyMMa JIeHeT, BKIovaromas KpequTHeI TUMAT U 0CTaTOK COOCTBEHHBIX neHer Jepxkatens Kaprouku na Cuere.

JUMUT HA OCYIIECTBJIEHUE UHTEPHET-ILIATEXKER
MaKCHMalbHas CyMMa, B IIpeJiesiax KOTOPOil JOIyCKaeTCsl OCYIIECTBICHNE HHTEPHET-TUIATEKEH B TEUCHIE
OIPEIETICHHOTO LUKIIA.

JJUMHUT HA ITOJTYYEHHUE HAJIMYHBIX TEHET

MaKCHUMaJbHasg CyMMa, B IIpeenax KOTOpoil JoImycKaeTcs MOMydYeHne HAJTMIHBIX ICHET C UCTI0Ib30BaHNEeM KapTOUKU
B 0aHKOMAaTax W ITyHKTaX BBIa4M HAIWYHBIX ICHEr mocpeacTBoM POS-TepMHHAIOB B TEUEHHE OIPENEICHHOTO
LIMKJIA.

MEXIYHAPOJHASA IIVIATEXKHASA CUCTEMA (MIIC)

COBOKYITHOCTb ITIPOIrPAMMHO-TEXHUYECKUX CPEICTB, JOKYMEHTALUN U OPTaHU3aLIMOHHO-TEXHUYECKUX MEPONPUATH,
oOecreunBaoIUX OCYLIECTBICHHUE IIIaTeXel ¢ Hcroib30BaHMEeM KapTodek B COOTBETCTBHU C BHYTPEHHHMHU
[IpaBWIAMU JAHHOM IIATEKHOU CUCTEMBI.

MI'HOBEHHASI KAPTOUKA

IUIATEeXKHAs KapTOykKa, BBIMyckaemass baHkoMm 0e3 HaHeceHMs Ha Hee MICHTH(MKAIMOHHBIX NAHHBIX JEprKaTells
KapTo4KH ((haMUINK ¥ IMEHH), C TIPEIBApUTEIEHBIM IPUCBOCHNEM €1 HOMEpa B CpoKa NeicTBus, reHepanueii [T1MH-
KOJla, BBIZIABAaEMasi IEPKATEII0 KapTOUKHU B JICHb NpeJicTaBiIeHNs B baHk 3asBICHNS HA MOMydYeHUE KaPTOUKH.

MUIJIET
MPUIIOKEHHUE, TIO3BOJISIOLIEE T0JIb30BATHCS MOOMIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBA Ha IaThopme
«Android» Bepcuu 4.4 u Beitie win Apple i0S Bepcuu 9 Bbliie.

MOBWJIbHbIA BAHKUHT
TEXHOJIOTHS TUCTAHI[MOHHOTO MpenocTaBieHns bankoM KimmeHTy 31eKTpoHHBIX OaHKOBCKUX YCIIYT IO COTOBOH CBSI3H.

MYJBbTUBAJJTIOTHAS KAPTOUYKA
IUTATEXKHAS KapTodka (B TOM uucie nudposas), odecrednBaromas JOCTYIl K AeHbraM, Pa3MEIICHHBIM Ha TEKYIIHUX
CYeTaX, OTKPBITHIX B PA3HBIX BaIOTaX.

MOBUWJIBHBIE IIVIATEXH

Oe3HAIINYHbIE IJIaTCKW, THUIHUUPOBAHHBIC B 9J'I€KTpOHHOI>i (I)OpMC B IOJIb3Y (I)I/ISPI‘IeCKOFO Jiiia, COCTOAIICTO Ha
PETUCTPAIMOHHOM YYCTC B KaAUCCTBC HWHAUBUAYAJIBHOIO MPESANPHUHUMATEIIA, JHLA, 3aHUMAOMICTOCA YacCTHOU
HpaKTHKOﬁ, OPUANYCCKOTO JMOa B OIUIaTy 34 HpI/I06pCTeHI/I€ TOBapa, BBIIIOJIHCHUC pa60T, OKa3aHue YyCIyr,
MoJy4yaceMbI€ MOCPEACTBOM MOOUILHOTO MPUIIOKCHUS UJIKX UHOT'O O60pyZ[OBaHI/I$I (yc’[‘pOﬁCTBa), npeaHa3sHa4CHHOTO
1A TIpyueMa IIaTeXel ¢ UCITOJIb30BaHUEM IOTPUXOBOTO KOJA;

HECAHKIIMOHUPOBAHHBIN IJIATEX
IUIATEX, OCYIIECTBIICHHBIH ¢ HApyIICHHEM TPeOOBaHUH K CAHKIIHOHUPOBAaHHOCTH IUIATEXa.

HOMEP CYETA
WHIUBUAYAIGHBIA HUACHTU(DUKAIIMOHHBIA KOJl, IPUCBOCHHBIH bankom cuery KimmeHra, cocrosmmid W3 JIBajaTé
3HAKOB (CUMBOJIOB).

HECHUKAEMBI OCTATOK
O3Ha4aeT CyMMY JICHET, He ITOJUICKAIYI0 U3bATHIO co Cyera 10 MCTEUEHHs CpOKa BKJIaja JH00 10 PacTOpXKEHUS
cooTBeTcTBYyIOIIero Briana.

OBIIUI JIUMHUT HA OCYIECTBJIEHUE KAPTOUHBIX OIEPALIUI
MaKCHUMaJIbHasg CyMMa, B IIpeesiaX KOTOPOH MOITyCKaeTCsl OCYIIECTBICHUE JIIOOBIX KAPTOUIHBIX ONeparuii (¢
y4eTOM HHTEPHET-IIATeXKEH) B TEUCHNE ONPEICTICHHOTO KA.

OBEPJPADT
CyMMa JIeHEr, H3pacXO/OBaHHAas KIMEHTOM CBEpPX JHMMHTa pacxonoB. TexHHYecKuil oBepApadT MOXKET ObITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HArpaxacHus, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEpTAlUH, OIICpaAlliu B PEIKUME
offline).
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OJIHOPA3OBBIN KOJI

yHI/IKaHBHaﬂ II0CJIEA0BATCIIBHOCTH BJICKTpOHHBIX LII/I(i)pOBLIX CHMBOJIOB, CO3aaBacMast HpOFpaMMHO-aHHapaTHLIMI/I
cpenctBaMu 1o 3anpocy KiMeHTa M npeaHa3HaueHHas A OJHOPA30BOTO MCIIOJIB30BAHMS IIPHU NPEAOCTABICHUU
KiuenTy 3nmekTpoHHBIX OaHKOBCKUX ycuyT. [Ipn moBTopHOM noctyme KitneHTa K 3JeKTpOHHBIM OaHKOBCKHM YCITyTaM
Tpe6yeTCH CO3JaHUC U UCIIOJB30BAHNEC HOBOT'O OAHOPA30BOI'0 KOAA.

OIIEPATOP

PaborHuk baHka, (GyHKIMOHaNbHBIMH OOS3aHHOCTSIMH KOTOPOTO SIBISIETCS, MPEJOCTaBJICHHE KaueCTBEHHOM
nH(OpMaLUK TT0 BCEM BXOSIIMM TeJIe()OHHBIM 3BOHKaM KJIMEHTOB baHka n ocymiecTBieHre KoHCyabTanui o banke,
ero yclyrax ¥ HpeJOoCTaBIEMBIX MM MpPOLYKTaX, a TaKkKe O JUCIOKaluu OaHKOMaTHOW ceTH baHka,
¢ummanos/Yupasnenuii [Ipogax banka. Onepatopsl paboTaioT, KPYTIIOCYTOYHO, O3 BRIXOAHBIX THEH.

ONIEPATOP COTOBOM CBA3U
IOPUANYECKOE JIUIIO, IPEOCTABIIIONIEE YCIyTH COTOBOM CBsI3M Ha TeppuTopun Pecrry6nuku Kazaxcran.

OIIEPALIMOHHBIN JIEHD

o3HavaeT nepuosl BpeMeHu ¢ 09:00 mo 18:00 mecTHOTO BpeMeHH pabodero JHA WM MHOE BpEMs, ONPEeIEHHOE
bankom. OmnepallMOHHBIN JI€Hb MOXET OTIMYAThCS JJIs Pa3IMYHBIX BHUJOB ONEPALUil/yCIyr, MPeaoCTaBiIsIeMbIX
bankowm.

ITAPOJIb

koMOmHanusi 1M¢p/OykB, mpenHa3HaueHHas aius Bxoma Kimenra B cucremy JIBO, KoTopass aBTOMaTW4ecKd
reHepupyercs W npucBamBaeTca KimenTy mpu mpoBeneHnu npouexyps! peructpannu B cucrteme JBO. ITocne
nepBoro Bxoja B cucremy /IbO KnneHT umeeT BO3MOXHOCTh CMEHHUTH IapojIb [0 CBOEMY YCMOTPEHHUIO.

MAPOJIb 3D SECURE/SECURE/CODE

CEKpPETHBIH Mapob, CIyXallWd M1 WAeHTH(UKAuuu aepxarens KapToukw mpu NpOBEAEHHMH WM KapTOYHBIX
orepanyii B CETH MHTEPHET, KOTOPBIH HCIIOJB3yeTCs KaK MOBBIIICHHBIH YpOBEHb 0€30MaCHOCTH JUIS IUIATEXHBIX
kaproyek. Texnonorus 3D Secure no3BossieT HACHTH()UIIMPOBATD BIIAAENbla KApTOUYKH IIPH MPOBEJCHUHN HHTEPHET-
TUIaTeXeH ¢ TOMOIIBIO JIOTIOTHUTEIBHOTO TTapoJIsi, KOTOPBIH U3BECTEH TOJBKO JEPXKATEI0 KapTOUKH.

IMNUH-KOJ{

MEePCOHAJIBHBIN MICHTU(PHUKALMOHHBIH HOMEp, MHAWBUIYaIbHBIA HU(POBOM KOJ, CITyKallUi Ui UISHTUPHUKALIH
Hepxarens Kaprouxu npu nposenennn Kaprounsix oneparuif. [Ipu ncnons3oBanun cuctemsl MHTEpHET OaHKHMHTA
Banka KnneHT ncnomis3yeT KoJ, MpeHa3sHauYeHHbIH Ui IHTepHeT OaHKUHTA.

noa/®T
MIPOTHBOACHCTBHE JIeTAIN3AIMH (OTMBIBAHUIO) JTOXOJIOB, MOJYYCHHBIX MPECTYIHBIM IyTeM, U (DHHAHCHPOBAHHIO
Teppopu3Ma.

IHNOCTABIIUK YCJIYT

IOPUIIMYECKOE JIMIO, OKa3bIBAIOIIee HACENCHUIO Ha IUIATHOI OCHOBE ONpPEeNICHHBIE BUABI YyCIYT (KOMMYHAJIbHBIC
ycIryTu/ coToBas CBsI3b/ TeieBuAeHUe/ IHTEpHET U ApyTHe YCIIyTH).

NPEAIIPUATHUE TOPI'OBJIM U CEPBUCA (IITC)

WHJIMBHYaJIbHBIA NIPEANPUHIMATENb WIN I0PUANYECKOE JINIO, IPUHUMAIOIIee IUIaTEXKHbIe KapTouku banka/0anka-
9KBaiiepa Ui OCYLIECTBICHNSI OE3HAIMYHOTO IUIaTeXa MO OIIaTe MOCTABJISICMbIX UMM TOBApOB W/WIN yCIyT, B TOM
qucie yepe3 MHTepHerT.

NPEACTABUTEJIb KJIMEHTA

JIMIO, TIPH COBEPIICHUH OIEpaIiy JCHCTBYIONIee OT UMEHH M B MHTepecax WiM 3a cueT Kinmenra, mosHOMOYHS
KOTOpPOTO OCHOBAHBI HAa JJOBEPEHHOCTH, IOTOBOPE, aKTE YIIOJHOMOYEHHOIO TOCYAapCTBEHHOI'O OpraHa WM opraHa
MECTHOTO caMOyTIpaBiieHus 1 JleCTByIOIeM 3aKOHOAATEIbCTBE.
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MPOBAMJIEP SMS-YCJIYT
IOPHINYECKOE JTUII0, 3aKiTounBIee ¢ bankoM noroop Ha mpegocTtasineHne SMS-ycuyr u npenocraBusiiee banky SMS-
IITI03

MPOBAMJIEP ILUIATEXEM

IOPUANYECKOE JIUIO, 3aKIo4uBIIee ¢ baHKOM JOroBOp Ha OKa3zaHHE YCIyr U IpeaocTaBuBliee baHKy KoMIUIEKC
MIPOTPAMMHO-TEXHHYECKUX CPEJICTB, MO3BOJLIIONINN NPUHIMATh U 00pabaTeiBaTh IUIaTeXu OT KimeHTa B MONB3Y
IMOCTAaBIIUKOB YCIIYT, C KOTOPBIMHU Y JAaHHOT'O FOPUANYECKOIO JINIa UMEIOTCA JOTOBOPHBIC OTHOIICHMA.

IMPOLNEAYPA BE3OITIACHOCTH

KOMIUIEKC OPTaHM3alOHHBIX MEp U MPOTrPaMMHO-TEXHUYECKUX CPEACTB 3alllUThl HH(OpMaLuK, MpeaHa3HaYeHHBIX
st uaeHTuukauuy KiveHTa npu COCTAaBJICHUM, INepeiadye M MOJYYEHHH 3JIEKTPOHHBIX COOOLICHUI C IEJbIo
YCTaHOBIICHHUS €T0 IIpaBa Ha NOJIyYeHHE JIEKTPOHHBIX OaHKOBCKUX YCIIyT ¥ OOHApY KeHHUs OLIMOOK W/UITH NU3MEHEHU I
B COZICPXKAHUH NEpEIaBaEMbIX U MOITy4aEMbIX 3IEKTPOHHBIX COOOICHHUI.

MMPOIIECCUHT OBBIN IIEHTP (ITII)

MPOTPaMMHO-TEXHUYECKUH KOMITIEKC, o0ecneunBaromuii coop, 00padoTKy 1 nepenady HHpopMaimu, GopMupyemoit
IpU  OCYUIECTBICHWH IUIaTeXeil ¢ wucnomp3oBaHueM Kapr, a TakKe BBINONHSIONMNA HWHbIE (QyHKINH,
MIpelyCMOTPEHHbIE ToroBopaMu ¢ ydyactHukamu MIIC.

INICEBJOHUM

Ha3BaHHUE, 110 YMOJYaHWIO NpHcBamBaeMoe cucrteMoi /IBO kaxaoMmy TeKyliemy cueTy, OaHKOBCKOMY BKIauy,
0GaHKOBCKOMY 3aiiMy, mrabmoHy omepanuu. KIMEHT HMeeT BO3MOXHOCTh HM3MEHHTH IICEBJOHMM IIO CBOEMY
YCMOTpPEHHIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)

¢umman/ ornenenne ¢punmana banka /6aHka-dkBaiiepa (kacca) Ui COBEPIIICHUS OTIepPAIHid TI0 IPUEMY H/WJIH BBITaYe
HaJMYHBIX JICHET IO IIATEKHOW KapTOYKe C UCIOJIb30BaHNeM IutacTuka (depe3 POS-tepmuHan)/6e3 HCnoab30BaHus
IUIACTHKA.

PABOYME JHHN
O3HAYaIOT JHU, KOTJa baHK OTKPBIT 17151 TpoBeieHNs] 0aHKOBCKHX OTEPAIHH.

PEBEHOK
(I)I/ISI/I‘ICCKOG JMo, B BO3pAacTe OT 6 (I.HeCTI/I) JIET, ﬂBHHmmHﬁCﬂ ACpIKaTCICM ,I[CTCKOI>'I KapTOYKHU.

PBIHOYHBbIN KYPC OBMEHA BAJIKOThI

KypC TEHI'e€ K HWHOCTPAaHHOW BajlOTe, OIpEACICHHBIH B TMOpsaKe, omnpeaeleHHoM HanuonansHeiM  bankom
Pecrry6nukn Kazaxcran COBMECTHO € yNOJTHOMOYEHHBIM — TOCYJApPCTBEHHBIM  OPTaHOM,  OCYIIECTBISIONTUM
peryJIMpOoBaHHE JICATEILHOCTH B chepe OyXralTepcKoro yuera i PHHAHCOBOM OTYCTHOCTH.

CAHKIIMOHUPOBAHHBIN IJIATEX
TJIaTeX, OCYIIECTBICHHBIA C HCIMOJb30BAHWEM KApPTOUKH, SIBISIETCS CAHKIMOHUPOBAHHBIM, €CIH BO BpeMS
OCYIIECTBIICHHS TUIaTeka KapTouyka He Oblla OJNOKMpPOBaHA, HE WCTEK CPOK €€ JMEHCTBHA, W KapTodyka Obuia
WCIIOJIb30BaHa ISl OCYIIECTBIICHUS TUIaTeXa ee JepKaTelleM B COOTBETCTBHH C BHYTPEHHUMH MPABUIIAMU CHCTEMBI
KapTOUeK, B KOTOPOW OCYIIECTBIIEH TUIATEXK.

CBEPEI'ATEJIBHBINA CYET

o3HavaeT 0aHKOBCKHH CUET, OTKpbIBaeMbIii bankom KimenTy Ha ocHoBanuu J[oroBopa 6aHkoBCKOTO BKIaga u O0mmx
YcnoBuii qy1si coBepieHus npuema Jleno3ura, HaUUCIEHUsS BO3HATPAXKACHHS 10 HEMY U OKa3aHus bankom ycyr,
npeaycMOoTpeHHBIX JleficTByronM 3akoHOAaTenbcTBOM PecryOmmkn KazaxcraH W BHYTpEeHHHMH TOKYyMEHTaMHU
baunka.

CEN®OBbIN JEMNO3UTAPUI
CITEIMAIbHO 00OPYIOBAaHHOE TMOMEINEeHHE ¢ ceoBBIMU stueiikamu (cefiamMu), KaXKIbIH U3 KOTOPBHIX UMEET CBOM
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uHAUBUAyanbHbId  HOMep. CeiioBblii nemo3uTapuii MOXET OBITh OCHAIIECH MEXaHHYCCKUM, 3JICKTPOHHO-
MEXaHUYCCKUM 3aMKOM C aBTOMATHU3UPOBAHHOM CHUCTEMOW JOCTyma K ced(OBBIM siuciikaM, MpPEOCTaBIACMBIN C
HCTIOb30BaHUEM WACHTU(PUKAIIMOHHON KapTHI.

CEM®OBBIE ONEPAILIUU /YCJIIYTH
yCIIyTH, IpefocTaBiasieMble baHkOM 1Mo XpaHEHHIO LIEHHOCTEH, JAeHer, U JOKyMeHTOB KnueHToB, Bkmouas ciauy B
apeHy MHIMBUAYaJbHBIX CEH(OBBIX SUCEK.

CEM®OBAS STUEMKA (CEN®)
syeiika CeiidoBoro neno3urtapus, BCTPOSHHAS B JCTIO3UTHYIO KOJIOHKY, caBacMas B apeHny bankom Kimenty ams
xpaneHus LlenHocTen.

CECCHus

MIEpUOJ BPEMEHH, B T€UCHHE KOTOPOro KiMeHT HenpephIBHO MONB3YeTCs SJICKTPOHHBIMI OAaHKOBCKUMH YCIIyTaMH B
cucteme JJbO B Teuenue onHoil ceccunm KnueHT BopaBe Mmosyd4aTh HEOTPAaHHMUEHHOE KOJUYECTBO 3JIEKTPOHHBIX
OGaHkoBCcKUX yciuyr. B ciydae TaiimayTa ceccuu TOBTOpHBIM BXoa B cuctemy JIbO ocyriecTBisieTcss myTem
MOBTOPHOI'0 HabOpa JIOTHHA U MapoJIs.

CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOTI'O OBCJHY XNUBAHUS ®U3NYECKHUX JIUILI (najee —
cucrema JIbO)

nporpamMMmHoe obecrieuenue, gocrynHoe Kimenry: 1) yepe3 odunuanbHblii BeO-caidT cuctemsl /b0, nmo3possiorniee
MOJIB30BATHCS HHTEPHET-0aHKMHTOM; 2) uepe3 MOOMIBHOE IPUIIOKEHNE, YCTAHOBICHHOE Ha MOOWIILHOM YCTPOHCTBE,
¥ TTO3BOJISIOIIEE TTOIH30BATHCS MOOMIIBHBIM OaHKHHIOM.

CTOIl - JIUCT
CITUCOK PEKBU3HUTOB KAPTOUEK, 3AMPEIICHHBIX K UCMOIb30BAHUIO M TIOUISKAIINX U3BATHIO TIPU UX TIPEIBSIBICHUN K
obcmyxuBanuto, hopmupyembrii MIIC Ha 0CHOBaHWY MUCHbMEHHBIX OOpaIICHUI YMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT baHk n/uiu KieHThl, noAnucasIiye 3asBjieHUe Ha OTKPBITHE CUETa.

COBMECTHBIN 1O0CTYI
¢yHKIIOHAT B MOOMILHOM OaHKKMHTe banka, koTopslit no3Bossier PoxuTento npenoctaBisaTs JloBepuTenbHOMY JIUILY
JIOCTYTI Ha yTIpaBJeHHe U KOHTPOJIb PACXOAHBIX Oleparyii o kaprouke PebeHka.

CNELIUAJBbHBIA TEKYIIIUA CYET

CTIEIUANIBHBIN TeKyluil cueT (u3mdeckoro juia — pesuaenta PK mis 3auncnenus mocoouii ¥ COManbHBIX BBITUIAT,
BBIIIJIAYMBAEMBIX M3 TOCYJapcTBeHHOro Oropkera u (mnn) ['ocymapcTBeHHOro (OHIA COIMATIBFHOTO CTPAaXOBaHMUS,
OTKpBITHINA B baHKe B HALTMOHAIILHOM BaJIOTE.

CIEIUAJBHBIN TEKYIIAN CYET IS ATUMEHTOB

CHEIUaIbHBIA TEeKyIMid cueT (u3uueckoro juna — pesupeHta PK, OTKpbITBIH MO TpeOOBaHMIO KIIMEHTa, IS
3a4MCIICHHS] aJIMMEHTOB (JICHETr, NpeJHa3HAauYeHHBIX Ha COJAEp)KaHWe HECOBEPUICHHOJETHHX M HETPYIOCHOCOOHBIX
COBEPLICHHOJICTHUX JIETEH).

CHEINUAJIBHBIN TEKYIINUMW CUET JIJISI EAMHOBPEMEHHBIX TIEHCUOHHBIX BBITLJIAT
CHCIHANBHBINA CUCT JJIS ¢IMHOBPEMECHHBIX MICHCHOHHBIX BEHITUIAT (ayee - crenuainbHblil cuet it EI1B) - Texymuit
0aHKOBCKMI CYET, OTKPHIBACMBIN MOJydaTeleM EIUHOBPEMEHHBIX MNEHCHOHHBIX BBIIUIAT y YIIOJIHOMOYEHHOTO
omeparopa, ompenensiemoro IIpasurensctBom PecryOnmkum Kaszaxcran pans 3a4mcieHHS  €IHHOBPEMEHHBIX
TIEHCUOHHBIX BBHITUIAT W3 EXMHOTO HakomuTeahbHOTO MeHCHOHHOTO ¢oHma (manee - EHII®) B mensx yiydmieHHs
JKITUIIHBIX YCIIOBHH.

CUET
o3HavaeT Tekymmid w/win cOeperarenbHBId CUeT, OTKphiBacMble bankoMm KimeHTy Ha ocHOBaHMM 3asBICHUS U
O6mmx
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Vcnosuit ans okazaHus bankoM ycnyr, npeaycMOTpeHHbIX JleHCTBYIOIIMM 3aKOHOZATenbCcTBOM PecmyOinuku
KazaxcraH 1 BHyTpeHHUMH JOKyMeHTaMu baHka.

CYET C ILNIATEXKHOMU KAPTOUKOMN

O3Ha4yacT TeKynmﬁ CUHCT B J'I}060171 BaJIlOTEC, Cpe):[CTBOM )IOCTyl'Ia K KOTOpOMy ABJISICTCA IIIATCXKHAS KapTO‘{Ka,
OTKpLIBaeMLIﬁ BaHKOM KJ'II/IeHTy Ha OCHOBAaHUU 3aﬂBJ‘IeHI/IH Ha OTKpLITI/Ie C4ycTa, Hpe,[[yCMOTpeHHOFO ﬂeﬁCTBYIOIHI/IM
3aKOHOAaTCJIbCTBOM U HACTOALIIUMHU OGL[II/IMI/I YCJ'IOBI/ISIMI/I.

TAPU®bI

o3HavaroT Tapudsl baHka, onpenensronre pasMepbl BO3HArpaxJaeHuss 1 komuccuid banka, B3umaemsble 3a JroObIe
OKa3bIBaeMble OaHKOBCKHME YCIYrHM W onepauud. B Teduenwe cpoka aedcTBusi 3asiBICHUS Ha OTKPHITHE cueTa/
3asBneHus Ha OTKpbiTHe COeperarenbHOro cyera ¢usudyeckoro una//oroBopa o BbelJade W HCIOJIB30BAHUH
KOPIOpPaTUBHBIX IUIaTeXHbIX KapTouek AO «bank ®pugom Punanc Kazaxcraw» noj Tapudamu NOHUMAIOTCS
TapudBbl, AEHCTBYIOLIME HA MOMEHT OKa3aHusl baHKOM yCIIyr WU TPOBEICHHUS OTIEPALIUH.

TAHUMAYT CECCUU

nepuoa BpEMCHHU, MO UCTCUYCHUU KOTOPOI'O, B CIIydac HEBBLIIIOJTHCHUA KIMCHTOM KaKI/IX-J'II/I6O )leﬁCTBHfI B CHUCTCMC
JBO, ocymecTBseTCs aBTOMaTHYECKOE 3aBEPIICHNE cecCHU. TalfMayT cecCHM COCTaBJISET [0 YMOTYaHUIO 5 MUHYT,
U MOXKET HaCTpanuBaThCs KJIMEHTOM B HHTepBasie oT 1 1o 10 MuHYT.

TEKYIIUA CYET

o3HavaeT OAHKOBCKHI TEKYLIMH CYET, B JII00OH BaIOTE 3aKitOueHHbIH Mexay bankom n KinueHToMm Ha ocHOBaHMH
3asBieHUS Ha OTKPBITHE TEKYyIIEro cuera, HacTosmmx OOmmx YcioBUil, SBISIONIMXCS HEOTHEMIIEMOH YacThIO
0aHKOBCKOTO TEKYIIEro CYeTa, PeryJUPYIONIUi mpaBa U oOs3anHOCcTH banka u KimeHTa B CBS3U C OTKPBITHEM,
BEJICHUEM M 3aKPBITHEM TEKYIIETO CUYETa/TEKYIIero cuera ¢ IuiatexkHoi KapToukoii/kapToukamu, MpPOBEICHHEM
omepanuii MO0 HEMYy, OKa3aHWs VYCIYT, MPEAyCMOTPEeHHBIX JleWCTBYIONIMM 3aKOHOJATENhCTBOM PecmyOnuku
Kazaxcran u HactosammumMu O0mmMu Y CIIOBUAMHU.

TEXHOJIOT'Us 3D SECURE

TexHosorus, paspaboranHas MIIC nns oGecrnedeHHs TOBBIIIEHHOW OE€30MAaCHOCTH MPOBENEHHS OINEeparuil 1o
O6ankoBckuM kapram B Ceru Wutepuer. Crangapr O6esomacHoctn MIIC MASTERCARD Worldwide,
nojnepxkuBatomuit TexHojoruo 3D Secure, mmeer HanmmeHoBanue «MASTERCARD SecureCodey», cranmapt
6e3omacaoctr MIIC Visa, mognepxuBaroniuii rexuosoruto 3D Secure — «Verified by Visay.

TOPITOBBIN UEK
JIOKYMEHT, TIOATBEPKAAIONINH (DaKT OCyIIeCTBICHUS IUIaTeXa ¢ UCTIONb30BaHneM KapTouku.

YBEJOMJIEHHUE

03HayaeT MUChbMEHHBIE co00meHuss CTOPOH, HAIIPaBJICHHBIE CIOCO0AMH, ITPETyCMOTPSHHBIMH HACTOSIIUMHU OOIIMHU
YcnoBusamu, JeHCTBYIOMIMM 3aKOHOAATEIbCTBOM, 3asiBICHUEM Ha OTKPBITHE CUYETa, BHYTPEHHUMH JTOKyMEHTaMH
Banka.

YIHOJIHOMOYEHHOE JIMITO

JMIO, JOJDKHBIM 00pa3oM yrojgHoMoueHHoe KimeHToM wim [lelCTBYIOIMM 3aKOHOMATEIbCTBOM PecyOmuku
Kazaxctan Ha otkpeiTHe u coBepuieHue no Cuery Knumenra onepanuii, He mpoTuBopevamux JleicTByromemy
3akoHOJaTeNnbCTBY Pecnyonmku Kasaxcran.

YIHOJHOMOUYEHHBI OPTAH
03HAYaeT yIOJTHOMOYEHHBIM TOCYAapCTBEHHBIN oprad Pecrybnukn KazaxcraH, OCymEeCTBISIOMNNA B TIPEeiax CBOCH
KOMIICTCHIIMY PEryJIMPOBAaHUE U HAJ30p HAJl OKa3aHUEM OaHKaMH CBOUX YCIYT.

YYACTHHUK CUCTEMBI INIATEXKHBIX KAPTOYEK

(u3nyecKoe WM OPUIMYECKOE JIMIIO, Y KOTOPOIO B COOTBETCTBUM C 3aKJIIOUYEHHBIMH IOTOBOPAMH BO3HHMKAIOT
o0s3aTenbCTBa MO Tepenade, oOpabOTKe W/WIM MCHOJNHEHHIO IUIATE)KHOTO JOKYMEHTa, COCTaBJICHHOI'O IIpU
OCYILIECTBJICHUH IUIATEXKA C UCIONIb30BAaHUEM KapTOUKH ONPEAEIEHHON CUCTEMBI TUIATEXKHBIX KapTOYeK.

OUDPOBAS KAPTOUKA
BUJI TUTATE)KHOW KapTOYKH, BBIITyCKACMOM B TUCTAHITMOHHOM PEXKMME ITOCPEICTBOM KaHAJIOB IPEIOCTABICHUS YCIYT,
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Hpe)lHalSHa‘-IeHHOfI I COBCPULICHMS, KaPTOUYHBIX onepaum‘/’l B OHJIAMH PEKUMC 4Y€PE3 MHTCPHCT 6e3 (1)PI3I/I‘I€CKOFO
HOCHUTCIIA (,uanee - HHaCTI/IK), JIIOOBIX KapTO4YHBIX onepaunﬁ C MPUMCHCHUCM ILIaCTUKA mbo 6e3 MPUMCHCHUA
IJ1aCTHKa, JIFOOBIX KapTOYHBIX onepaunﬁ 0e3 TIPUMEHCHUS IIJIACTUKA C UCII0JIb30BAHUEM TOKEHA

LIEHHOCTH

IJIaTCKHBIC JTOKYMCHTHI, IJIATCKHBIC KapTOYKH, 6J'IaHKI/I JOKYMCHTOB, IICHHBIC 6yMaFI/I, AparoucHHbIC METAJUIbl U
n3aeing MU3 HUX, MAaTCpUAJIbHBIC KYJIbTYpPHBIC HEHHOCTH, HAJIUYHBIC JACHBI'H, ApPAarolCHHbIC MCTalJIbi U KaMHH,
IOBCJIMPHBIC YKpallC€HUsA, MPEAMETbI aHTUKBAapHaTa, a TaKKE MHBIC IIECHHOCTU U JOKYMCHTBI, KPOMC 3alpCIICHHBIX K
XpaHCHHIO Beﬂleﬁ COorjiaCHoO Tpe6OBaHI/IIO BHYTPCHHHUX HOPMATHUBHBIX TOKYMCHTOB banka.

SKBAMEP

6aHK 501050 OpFaHI/ISaI_[I/IH, OCYH.ICCTBJ'M}OH.[EIH OTACJIBbHBIC BUAbI 6aHKOBCKI/IX onepaunfzi, KOTOpLIM CorjiaCHoO YCJ'IOBI/IﬂM
ILOFOBOpa C HpeZ[HpI/IHI/IMaTeJ'IeM I/I/ 501050 yc.TIOBI/IﬂM IJIATCXKHOI'O Z[OKYMGHTa, COCTABJICHHOI'O y HpeZ[HpI/IHI/IMaTeJ'Iﬂ HpI/I
OCyIlI€CTBJIeHI/II/I IiaTexa ¢ UCIIOJIb30BAHHUECM HJ’IaTe>KHOI7I KapTOlIKI/I, HAOJICXKHUT HpI/IHHTL JCHBI'U, HOCTyHI/IBIHI/Ie B
HOHI)Sy Hpe)alI/IHI/IMaTe.HH I/I/I/IJ'II/I BBIIIOJIHATH UHBIC ﬂCﬁCTBI/Iﬂ, HpeﬂyCMOTpeHHLIe JIOFOBOpOM C npenanHHMaTeneM.
OkBaiiepoM sBIsIeTCs TaKkke OaHK, OCYIIESCTBILSIFONINN BbIIa4y HAIMYHBIX JACHET 10 KapTOYKe.

SJIEKTPOHHBIE BAHKOBCKHE YCJIYI'

YCIIyTH, CBsI3aHHBIE C mojydeHueM KimeHTom/ moctyma K cBoeMy (-uM) OaHKOBCKOMY (-MM) cueTy (-am) s
nojiydeHuss MHGOpPMAalMKM O CyMMe JeHer Ha OaHKOBCKOM (-MX) cyere (-ax), ONepauusx, MPOBEICHHBIX IO
0aHKOBCKOMY (-UM) c4eTy (- aM), OCYIISCTBICHHEM IUIATe)KEH W MEPEBOJOB JCHET W/WIHM OCYINCCTBICHHEM HHBIX
BUJOB OAaHKOBCKHX OIEpaIfii, MpefIoCTaBIsIeMbIX baHKOM MO JTUHMAM TEJIeKOMMYHHKAIU, depe3 CIyTHUKOBYIO
CBSI3b WJIM UHBIE BHUJIBI CBSA3H. DJIEKTPOHHBIE OAHKOBCKHE YCIYTH IOAPa3AEISIOTCS Ha HHPOPMAIHOHHO-0aHKOBCKIE
Y TPaH3aKIMOHHO-0aHKOBCKHUE YCIIYTH.

SJIEKTPOHHAS HUPPOBAS MMOANNCH UJIX DI

YHUKanpHBI Ha0Op CHUMBOJIOB, COCTOSIIIMHA W3 3aKPBITOTO (CEKPETHOT0) M OTKPBITOrO (MyOJUYHOTO) KITHOYa,
BhIMyIIIeHHOTO HarnmonansHeiM  yaocToBepsitomuM  1ieHTpoM  Kimmenty. OUII moaTBepxknaeT HEM3MEHHOCTD
DNEeKTPOHHOTO AOKyMeHTa rociie ero noamucanus DI, a Takke aBTOPCTBO DIEKTPOHHOTO TOKYMEHTA.

SOMUTEHT
Bank, ocy1ecTBIIAIONINI BBITYCK KapTOUEK.

CVV/CVC-KOJ

(AGOpeBuarypa aurmiickoro cioBocoueranus Card Verification Value / Card Verification Code)
MIeHTU(UKAMOHHbIN TPEX3HAYHBIN KOJI, TpeHa3HaueHHBIN 11 naeHTudukanun lepsxarens Kaprouku npu omare
TOBapOB U YCIIYT' B CETH HHTEPHET.

CASHBACK

yciyra banka, cormacHo kotopoit bank ocymecTtsiser KiueHTy BO3BpaT 4acTH CyMMBI OT O€3HAIMYHOTO TIIaTeka
(3a WCcKIrOYeHMEM IUIaTeXel, yka3zaHHbIX B IMyHKTe 4.11.4 mynkra 4.11 cratbu 4 paszgena |l nacrosmmx OOmmx
VYcioBuiA) 110 IJIaTEXXHOM KapTouKe B Tpejeiax pa3Mepa U Ha yCIIOBHAX, yCTAHABIMBAEMBIX baHKOM M OTpaskeHHBIX
B Tapucdax banka Ha caiire www.bankffin.kz.

FATCA
3akon CIIHA "O HaJIOTOBOM COOTBETCTBMM MHOCTPAaHHBIX CUETOB " B MHOCTPAHHBIX (DMHAHCOBBIX yUPEKICHHUIX"
(amrm. — Foreign Account Tax Compliance Act), peammyemsrii B PK mocpencTBoM cornameHus MEXIY

IIpaButensctBamu PK m CoennuenHbix IlITaToB AMEpPHKH O COBEPIICHCTBOBAHHHM MEXKIyHAPOIHON HAJIOTOBOM
JTUCTIATUTAHBL.

POS-TEPMHHAJI
(ab0peBuatypa aHTIHMHCKOTO clioBocoderanuss Point of Sale) snmexkTpoHHOE YCTpPOWCTBO, MPUMEHSIEMOE IS
OCYIIECTBIICHHUS OE3HATMIHBIX TUIaTexkel ¢ momoribio Kaprouek B [ITC u Beigaun HanmnmaHbx B [IBH.
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SMS-UH®OPMUPOBAHUE

yciyra, cBsfi3aHHas ¢ npepocTaBieHueM bankom KimeHTy nHGOpManuy o KapTOYHBIX ONEpalusaX, O NPOBEICHHBIX
IUIaTeKaxX W MepeBojax ACHET W MHOM MH(OpMAINH, IyTeM OTIpaBKHd SMS-cooOmeHni Ha 3aperucTpupoBaHHbII
TeneOHHBIH HoMep 0e3 ocyIiecTBIeHUs] KIMeHTOM OTeIbHOTo 3anpoca, Ha OCHOBaHMH NOoANHMCcaHHOTo Kinentom
3asBJICHUS Ha NOAKIIOYeHHe yeryrd SMS-uapopMupoBanus 1o Gpopme, onpeeeHHOH BHY TPEHHIMH JOKYMEHTaMH
banka, n JloroBopa WM Ha OCHOBaHHM YCTHOTO corjlacus mo TeieoHy Ha HOAKIIOUEHHE K yciayre SMS-
UHGOPMHUPOBAHUS P BXOISIIEM/HCXOIs1IeM 3BoHKe KineHty.

SMS-COOBIIEHUE

KOPOTKOE TEKCTOBOE COOOIIEHIE YCTaHOBIEHHOTO (hopMaTa, repegaBaemMoe bankoM gepes mposaiinepa SMS-yciryr
Kiuenty Ha 3apeructpupoBaHHBIH Tene)OHHBIH HOMED.

SMS-IIIJIIO3

KOMIUIEKC TPOrpaMMHO-TEXHHYECKHX CpEICTB, obecneunBalomuii oOMeH wuHpopManuein Mexny bankom u
npoBaiinepom SMS-yciyr, a Taxke MO3BOJLIOIUI banky oTmpaBisats SMS-cooOmerns Ha 3aperucTpUpOBaHHBIN
TeneOHHBIH HOMEpP B CETH OIEPaTopa COTOBOM CBS3H.

COI'JIACHUS KJIMEHTA-CYBBEKTA NEPCOHAJIBHBIX JAHHBIX HA CBOP U OBPABOTKY
HNEPCOHAJIBHBIX JAHHBIX

B cootBercTBHU co craTthert 8 3akoHa PecryOmmku Kazaxcran ot 21 mas 2013 roma Ne 94-V «O mepcoHaIBHBIX
JAaHHBIX M MX 3alIATe» KIHEHT MOATBEPXKAACT, 4TO O3HAKOMIICH (a) ¢ yrBepxkaeHHbIM AO «bank ®punom duHaHC
Kazaxcran» nepednem, nensiMu coopa u 00pabOTKH NepCOHAIBHBIX IaHHBIX U AaeT cornacue «bank dpunom dunaHc
Kazaxcran» Ha ux cOop 1 00paboTKy.

[TpaBa u 00s3aHHOCTH B 00JIACTH 3aLUTHI IEPCOHANBHBIX JIaHHBIX KIMEHTY pa3bsCHEHBI.

HacTosimee coriacue JeHCTBYeT IO UCTEUEHHS ONpEe/IeMbIX B COOTBETCTBHHU C 3aKOHOJATENIbCTBOM PecryOmuku
Kazaxcran 001acTi CpOKOB XpaHEHUs! IEPCOHANBHBIX JTAaHHBIX.

IlepeyeHb NMEPCOHANBHBIX JAHHBIX, HEOOXOMHMBIA W JOCTATOYHBIA IS BBINOJHEHUS OCYILIECTBJISEMbBIX
Bankom 3anau

IlepcoHanbHbIe TaHHBIC - CBEACHHUS, OTHOCSIIUECS K OMPEICICHHOMY WM OIMpPEICIIEMOMY Ha HMX OCHOBaHHU
CyOBEKTy MEePCOHAIBHBIX JAHHBIX, 3a()UKCHPOBAHHBIC HA 3JICKTPOHHOM, OYMaXHOM M (WJIH) MHOM MaTepHAILHOM
HocuTelie (BKITIOYasi, HO HE OTPaHUYHBAsCh):

1. CBeJICHUS, He0OXOAUMBIE IS HaIeKalled WACHTUQHUKANNN (aHKETHl KIMEHTA H T.II.) CyOBeKTa ((ammums,
UMs, OTYECTBO; TPAKAAHCTBO;, MHaHHBIE JOKYMEHTAa, YIOCTOBEPSIONIETO JIMIYHOCTh, WHIAMBHIYAIbHBIH
UACHTU(DHUKAIIMOHHBI HOMEp; MaTa W JaHHbIC O POXKIACHUHU, MM0J; (OTO; MOIMKHCH, OHOMETPHUYECKUE aHHBIC
(mepcoHanpHBIC JaHHBIE, KOTOPBIE XapPaKTEPU3YIOT (DU3MOJIOTHUSCKUE M OMOJOTHYECKHE OCOOCHHOCTH CyOBeKTa
MEPCOHABHBIX TAHHBIX, HA OCHOBE KOTOPBHIX MOXKHO YCTAHOBUTH €0 JMYHOCTH, IIPH HAIHYHH COOTBETCTBYIOIIETO
MUCBMEHHOT0 corameHus ¢ bankom u mp.);

2. CBEJICHUS HEOOXOIUMBIC JIJISI OLICHKH IUIATSIKECTIOCOOHOCTH (ICHCHOHHBIC OTYMCIICHUSI, CBEJICHUS O J0X01aX
U pacxoJax W Mp.); CBEIEHUS O HAIMYMH/OTCYTCTBUUM OAHKOBCKHMX BKJIAJIOB/CUETOB (HOMEpa CUETOB, BHUJ, CPOK
pa3MeIeHust, CyMMa, OCTaTKU M CYMMBI IBH)KEHUS TIO CUSTAaM M IPYTHE CBEIICHIS); CBEJICHHS O HAIMIHH/OTCYTCTBUU
KpeauToB (3aiiMOB), IICHHBIX OyMar, B TOM YHCJIC, B JOBEPUTEIILHOM YIIPABICHUN M XPaHEHUH (JaHHBIC TOTOBOPOB, B
TOM 4YHUCIIC HOMEpa CUYCTOB, HOMepa OaHKOBCKHX KapT, KOJoBas WH(popManus 1mo OaHKOBCKHUM KapTaM, KOJBI
KPEAUTHBIX HCTOPHA, azpeca npuoOpeTacMbIX 0OBEKTOB HEABMKHMOCTH, YCIOBUS KPEAUTOBaHMS (CyMMa, CPOK U
T.1.), IEJTb KPEUTOBAHUS, CBEACHUS O 3AJI0Te, TUIl OAHKOBCKHUX KapT, JUMHUTHI M HHBIC CBEIICHIS);

3. CBEJICHUS O CEMEWHOM/COIMATBHOM TOJO0XCHUU (IaHHBIC CBUICTENBCTBA O 3aKIIOYCHUU Opaka, (haMiutus,
UMsl, OTYECTBO Cympyra (M), MaclopTHEIE JaHHBIE Cynpyra (1); HAJIN4NWe/OTCYyTCTBHE MKIMBEHIEB M (MIIM) WHBIX
YJICHOB CEMbH UX (haMuiInMy, UMEHA, OTYECTBA W JAThl POXKICHHS, CTCIICHb POJCTBA, CIHUCOK (DU3UUCCKUX JIHI]
odHuIMaTEHBIM MPEACTaBUTENEM U (MJIH) OTIEKYHOM KOTOPBIX SBISIETCS CYOBEKT; APYTHE CBEACHU);

4, CBEICHUS, HEOOXOAWMBIC IS MOACPIKAHUS CB3M (MECTO NPOMUCKH, MECTO PErHCTPAIHH, MECTO
(hakTHYECKOTO HAXOXJAeHUS (MPeObIBaHMs), MECTO pabOTHI M JOJKHOCTh; HOMEp TeledoHa (JoMamrHui, padbodwnii,
COTOBBIH), aJIpecC IIEKTPOHHOH MOYTHI U TIp. );

5. CBEJICHUS, HEOOXOUMEBIC I OKa3aHHWsS BaHKOM yCIIyr Mo MpPOBEICHHIO ONEpalni, 3aKIFOUCHUEM CIIEIIOK-
TEKCTHl JIOTOBOPOB (COTJIAIICHUIT) U BCEX HEOTHEMJICMBIX YaCTCH K TAKOBBIM, 3asBJICHHUS COTJIACHS, IMEPEMUCKa,
yKazaHUS O TIPOBEICHHWH ONepanuii (IUIaTe)XHble, KACCOBBICE M HWHBIE JOKYMEHTHI), INPaBOYCTAHABINBAIOIINE
JIOKYMCHTBI, HOMepa OaHKOBCKUX CUCTOB U IUIATECKHBIX KAPTOUCK, IIeTh M XapaKTep ICIOBBIX OTHOIICHUIA U TIp.;

6. cBelieHUs 00 oOpa3oBaHHMH, MPO(ECCHOHATBHON IEATEIBHOCTH, CIY)KCOHOM MOJOXCHUU: 00pa3oBaHUE,
KBaIM(HUKAIWS, JOJDKHOCTh, Y4YeHasl CTETCHb/3BaHHE, WICHCTBO B MPOQPECCHOHAIBHBIX TMallaTaX/OpraHu3alusx,
MApTUHHOCTD, BIaJICHHEC WHOCTPAHHBIMU S3bIKAMU U MHBIC CBEJICHHUS; CBEACHUS O TOCYAapCTBEHHON PErHCTPaIluu
WHAWBHIYAIGHOTO TPEIIPUHIMATEINS, NaHHBIC JUICH3WH Ha OCYIIECTBICHHE JHUIICH3UPYEMOU AEATeIFHOCTH,
aTTECTAaTOB, NATCHTOB, TUILIOMOB, CEPTH(HUKATOB; CBCACHUS O HAIUYMU/OTCYTCTBHH CYAMMOCTH, MPUBJICUYCHHH K
YTOJIOBHOH/aIMIUHUCTPATHBHOM OTBETCTBEHHOCTH, OTHOIIICHHE K BOMHCKOH CITyk0e;
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1. CBe/IeHUS 00 MMYIIECTBE: CBEIECHISI 00 MMYIIECTBE CYyOBEKTa W/WIM HMYIIECTBE TPETHUX JIHII, SBILIOIIETOCS
obecnieueHreM 1O 3aiiMy, a Takke 00 WHOM (JF0OOM) HMMyIIecTBEe CyObekTa, oOue W HACHTH(HUKAIHOHHBIC
XapaKTEepPUCTUKU MMYIIECTBA, CBEJCHUS O PETHCTpalMy TpaB, n3oopaxenne(poTo) takoro(Jrrodoro) UMymiecTsa B
moboM ¢opmare U T.A., CBEICHHS O HAJHIUH/OTCYTCTBHH OOpEMEHEHHH Ha WMYIIECTBO; NAaHHBIC O PErHCTPAIH;
CTOMMOCTB; MECTOHAXOKACHHS (aJpec) MMYIIECTBA U HHBIE CBEICHHU);

8. WHBIE CBejieHHs, HeoOXxoanmble baHky, B TOM 4mcie, AJsl 3arojHEHHsS aHKEThl, (JOPMHPOBAHUS JOCHE B
COOTBETCTBHUH ¢ TpeOOBaHMIME 3aKoHOaTeNbCTBa PecyOnmkn Kazaxcran u BHyTpeHHHIMH HoKyMeHTamu banka (B
TOM 4ucie, HHpopMaIKs 00 y4acTUH CyOBEKTa B KalluTajle IOPUANYECKHUX JIUI- OIS y4acTHs, KOJTMIeCTBO(I0s)
aKIUif; 3aHWMaeMble JOJDKHOCTH, a Takke HHpopMmanus o0 W3MCHEHHH WIIM) [OTIONHCHWH TaKWUX TaHHBIX;
uHpopManus 00 U3MEHEHUH U (WJIH) TOTIOJIHCHUH BBINICYKA3aHHBIX TAaHHBIX.

C60p 1 00paboTKa IePCOHANBHBIX JaHHBIX CYObEKTa OCYIIECTBISIETCS, B TOM YHCIIE, IS CICTYIONUX IeTeit:

1) s paccMoTpeHus 3aABKH CyObeKTa (3asIBKU JIHIA, MPEACTABUTEICM KOTOPOTO ABISIETCS CyOBEKT) Ha MOMyYCHUE
0aHKOBCKMX H(WJIM) UHBIX YCIYT, KOTOPBIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHH C 3aKOHOJATCIHCTBOM
Pecniyoniuku Kazaxcraw;

2) [UIs pACCMOTPEHUS BO3MOKHOCTH 3aKJIFOUCHHS M 3aKIFOUYCHHS CIeOK ¢ BaHKkoM, ipoBeneHus BaHkoM omepariuid,
BBINOJIHEHUS baHKOM yKa3aHHBIX CyOBEKTOM AECHCTBHIA;

3) IS 3aKIFOUCHMUS/COBEPIICHHS/UCTIONHEHUSI CIENIOK/OTIEPAIfii B paMKax MOPYYEHUH, MPUKA30B, PACTIOPSIKEHUH,
3aKa30B W T.O., B TOM 4YHCIIE, Ha pBIHKE M[eHHBIX Oymar Pecmybmukm Kazaxcran, MexayHapoIHOM
OpraHN30BAHHOM/HEOPTaHU30BAHHOM 3apyOC)KHOM pBIHKE IIePCOHANBHBIC JaHHBIE CYOBEKTa MOTYT OBITH
MPeJOCTaBlICHHl BaHKOM yYeTHBIM OpraHH3aldsAM, IEHO3HTaphsM, KacTOIHWAHAM, 3apyOC:KHBIM KacTOAHMAHAM,
(oHIOBEIM  OHpXaM, MEXKIYHApOIHBIM pacdyeTHHIM (IDIaTEXKHBIM) CHCTEMaM, KOHTpareHTaM CcyObeKTa
(KOHTpareHTaM JIMIa, TPEICTABHTEIIEM KOTOPOTO SBISACTCS CYOBEKT) M BCeM OaHKaM/TIPOLECCHHTOBBIM
OpTaHU3AIMSIM, Yepe3 KOTOPHIE IPOXOTUT IIEPEBOI/MaPIIPyTH3AUS/IPOIIECCHHT MOPYUYCHNUsI(-1it) U(FITH) IPHKa30B
(3aKa30B) HA COBEPIICHUE CICIIOK/BBITOJHCHUE OTICPAIHiA;

4) I BHYTPEHHETO KOHTPOJISI U yueTa baHka, a Takxke ISl KOHTPOJIS U TOATBEPKICHHUS HAIIEKAIIETO HCITOTHCHHUSI
CyOBEKTOM (JIMIIOM TIPEACTABUTEICM KOTOPOro sBsieTCss CyObekT) W baHkoM cBOuX 00s3aTeNbCTB, IO
COOTBETCTBYIOILIUM JIOTOBOpPaM (COTJIAIICHUSAM);

5) st BRIMOTHEHUsT 003aHHOCTH 10 Ha UTeXamiei mposepke bankoM (kak CyOheKTOM (DHHAHCOBOTO MOHUTOPHHTA)
CBOCT'O KJIMECHTA IMpPHU YCTAHOBJICHUN ACJIOBBIX OTHOIIIEHUH U OCYIIECTBJICHNU onepaunﬁ KJIMEHTA B COOTBETCTBHUHU C
3akoHamu Pecniy6nuku Kazaxcras, BEIOTHEHNS (DYyHKINI BATIOTHOTO KOHTPOJIS;

6) JJIsI BBITIOJIHCHUSL BankoMm o00s3aHHOCTH I10 XpaHCHUIO JOKYMCHTOB, MAaTcpUajioB, JOCHC YCTAaHOBJICHHBIX
HOPMATHBHBIMU MPaBOBEIME akTamu Pecryomuku Kazaxcran;

7) ISt HOATBEPIKICHHUSI OCYIIIECTBICHHUSI MEXK Iy BaHKOM 1 CyOBEKTOM (JIUIIOM TIPECTABUTENEM KOTOPOTO SIBISETCS
CyOBeKT) omepalyii o COOTBETCTBYIOIIUM JIOTOBOpaM (COTJIALICHUSIM) MO 3aIpocy CyObeKTa U(MiH) TPEThUX JIHIL,
HUMEIOIIUX TaKOEe IPABO B COOTBETCTBHUH C 3aKOHOATENLCTBOM PecnyOonuku Kazaxcran;

8) must cynmeGHOM M BHeCymeOHOU 3aIUThl MpaB baHka, BKIIOYas CHOPHBIE CHTYAllMid ¢ TPETHUMH JMLIAMH U JUTS
pa60T1>1 banka ¢ KOJIJICKTOPCKHUMHU ar€HTCTBaAMU U (I/IJ'II/I) HWHBIMU CHICIIUAIIN3UPOBAHHBIMHU JIMTIAMU U pa6OTHI/IKaMI/I
BaHKa, KOTOPBIM 6yI[CT TOPYUCHO OCYHICCTBUTHb MEPOIIPUATHUA MO B3BICKAHUIO 3aJI0OJIDKEHHOCTH 110 COOTBETCTBYIOIIIUM
JIOTOBOpaM (COTJIAIICHUSM), B CIIy4ae HapyIIeHUs 00s3aTelbCTB 10 TaKUM JIOTOBOPAaM (COTJANICHUSAM), a TaKkKe
MIPOBEICHUS TOPTOB, CBA3aHHBIX C Peajl3alreii 3aI0r0BOT0 HMYIIECTBA;

9) s pacuera bBaHKOM MakCHMalbHOTO pa3Mepa PUCKa HAa OJJHOTO 3aeMIMUKA U COOIOJICHUS NPY/ICHIINATIBHBIX
HWHBIX HOPMATUBOB U JIUMUTOB U ITPOBEPKU «ITPO3PAYHOCTH

10) s B3aumMoieiicTBYs baHKa ¢ TPEThUMU JHIIAMHU (B TOM YKCIIE, JOBEPEHHBIE JINIA, 3aKOHHBIE TIPE/ICTABUTEIH,
TapaHThl, TOPYYHUTEINH, 3aJOTOAATENIN, CO3ACMIIUKH, CTPAXOBIIUKH U Tp.), KOTOPhIe MMEIOT H(IIH) MOTYT UMETh
OTHOIIECHHE K 3aKJIIOUEHHIO M(WIJIM) WCIIOJHEHUIO JIOOBIX C/ENOK/ONepanui, 3aKI0YeHHbIX (KOTOPBIE BO3MOXHO
Oy/yT 3aKIJIIOYEHBI) MEXAY CyOBEKTOM (JIMIIOM IMpEICTaBUTENIEM KOTOPOT'o SBIsIETCs cyOBbeKT) n bankom;

11) jist ipetoCTaBICHUS OTYETHOCTH U(WiIK) HHPOPMAIIUHU B YIIOJIHOMOYEHHbIE OPTaHbl, ayAUTOPCKUM, OLIEHOYHBIM
Y MHBIM KOMIIETEHTHBIM OPTaHU3aIUsIM, TOCYJAPCTBCHHBIM U YaCTHBIM KPETUTHBIM OIOpO;

12) st ocyleCTBIIEHHsT CTPaxXOBaHHs PHCKOB H(MJIM) HHBIX BHJIOB CTPAXOBaHUS, €CIM TaKO€ CTPAXOBaHUE
MPEIyCMOTPEHO YCIOBUSIMH COOTBETCTBYIOIUX JOTOBOPOB (COTIAIICHHH), MPOAYKTOB baHka, I mpenocTaBieHus
uapopmanmu B AO «Kazaxcranckuii poHI rapaHTUPOBAHHS ACTTO3UTOB (PHU3UUCCKUX JIHID»;

13) anst ocyniecTBICHHS CIENOK MO YCTynKe baHkoM npaB TpeGoBaHUs [0 JOrOBOPaM (COTJIAIICHHUSIM), 3aKITF0UCHHBIM
MEXIY CyOBEKTOM (JIMIIOM IIPEICTaBHTENEM KOTOPOTO SBIsCTCS CyOBEKT) W baHKOM, eciu Takas yCTyIKa
IpeyCMOTPEHa YCIIOBUSIMH COOTBETCTBYOIIHX JOTOBOPOB (COTTIAIICHNUH ), 3aKIIOUEHHBIX MEXKIY CyObheKTOM (JINIIOM
MPEICTaBUTENIEM KOTOPOTO SIBIISIETCS CyOBeKT) 1 bankowm;

14) s pa3pabOTKH MapKETHHIOBBIX M PEKIAMHBIX aKIMi, JajbHEeHIero 0aHKOBCKOTO OOCIYKHMBaHHS, C YIETOM
MCTOPHH OTHOILIEHUH cyObekTa (OTHOIECHUH JIULa TPEACTaBUTENIEM, KOTOPOTO sBJIseTCs CyObeKT) ¢ baHkowm;

15) i1 MHBIX IeJed, MPEeXyCMOTPEHHBIX (MOTYT OBITh IPEIYCMOTPEHHBIMH) 3aKOHOIATEILCTBOM PecryOauku
Kazaxcran.

I OBIIME ITOJIOXKEHUS.
CTATbBS 1. OTKPBITUE TEKYIIEI'O U CHEINMAJIBHBIX CYHETOB

18



1.1. Kuunenr nepenaer baHky 3amoiiHeHHOE 3asBJICHHE Ha OTKPBITHE OAaHKOBCKOI'O CUETa, JIMOO IMOJIHCHIBACT
COOTBETCTBYIOIIEE 3asBJICHHE HA OTKPHITHE cYETa NOCPEICTBOM DJIEKTPOHHOW LudpoBoii moamucu (nanee — D1IIT),
7m0 MOJNHMCHIBAET COOTBETCTBYIOIIEE 3asBICHHE HA OTKPHITHE CUETAa MPU HCIIOIb30BAHWM JWHAMUYECKOH
nACHTH(HUKAINE TOCPEACTBOM BBOJA OJHOPA30BOIO €IMHOBPEMEHHOTO Koja, HampasisieMoro Kmmenty SMS-
cooOrmeHneM Ha HoMep Tene(oHa, yKa3aHHBIN B 3asIBICHUH HA OTKPHITHE CUETa, a TaKKe rmojaeT B baHk 3asBKy Ha
BBITycK KapTO4Ky Mpy HaaWIUK OTKPBITOTO TEKYIIETo cuyeTa B baHke 100 JOKYMEHTBI/IOPYYEHHS, OTIIPABICHHBIC
KnneHToM ¢ ncrionb30BaHUEM CPENCTB yAAICHHOTO JOCTYTA B CHCTEME NUCTAHIIMOHHOTO OOCITYKMBAaHHS HHTEPHET
n/nau MOOMIbHOTO OaHKMHTra baHka, KOTOphIe IOpUANYECKH SKBUBAJICHTHBI ITOMYYICHUIO JOKYMEHTOB Ha OyMa>kHOM
HOcHTeNe, 0)OPMIICHHBIX B COOTBETCTBHHM C TpeOOBaHUSIMHU 3aKOHOaTebcTBa Pecydnuku Kasaxcran.

Knuent naer mpaBo baHKy MCHONIB30BaTh JAOKYMEHTHI, C()OPMHUPOBAHHBIE M NEpPEJaHHBIC UM B MOPSJIKE W Ha
YCIIOBUSIX, yKazaHHbIX B crarbe 10 Hacrosmmx OOmux YcinoBuil, HapaBHE C JOKyMEHTaMu/yKa3aHHSIMH Ha
OymaxxHoM Hocutene. IIpu sTom KinmeHT HeceT TMOJHYI0 OTBETCTBEHHOCTh 3a COJAEp)KAaHHE TaKHUX
JIOKyMEHTOB/yKa3aHHH, OTHPaBICHHBIX B HHTEPHET W/WJIM MOOMIEHOM OaHkMHTe baHKy /U1 McnoNHEeHNSI.

1.2.  baHk npuHHMaeT pelieHrne 00 OTKPHITUH MM OTKa3e B OTKPBITHHU cdeTa B TeueHue 10 (mecstu) pabouux qHei
C MOMEHTa InpejnocTaBieHUs KIHMEHTOM MOJHOrO MakeTa JOKYMEHTOB. YKa3aHHBIM CPOK MOXeET OBITh IPOJUICH
Bankom 1o 45 (copoka mATH) KaJleHIApHBIX AHEH B cllyyae, eciiM B 3asBJICHHHM Ha OTKPBITHE CUETa YKa3aHO, YTO
HCTOYHMKOM (DMHAHCHPOBAHUS OIEPALUii, COBEPILIAEMBIX [0 OTKPHIBAEMOMY CUETY, SIBIISIOTCS 3aCMHbBIE CPEACTBA.
Bank MoxeT oTka3ath KiMeHTy B OTKPBITHH TaKOro CUYeTa, He YBEAOMHUB €ro 00 3TOM, B ClTy4ae e€Clii B TeUCHUE CPOKa,
MIPOJUIEHHOTO B COOTBETCTBHE C HACTOSIIINM ITyHKTOM, baHK He Bbhlan 3aeM KineHTy ImyTeM 3addcIeHus ACHET Ha
9TOT CYeT.

1.3.  bank BmpaBe OTKa3aTh B OTKPHITHH CYETa KIHEHTY B CIydasX, IpelycMOTpeHHBIX B IyHKTe 3.10 cratem 3
pasnena V «CrienuanbHble yCIOBHS» HacTosAmmx OOmux yciaoBuit u B myHKTEe 5 cTathu 13 IlpaBmm 06 oOmmmx
YCIIOBUSIX TIPOBEICHHS ONEpanuii.

BaHk He MPUHUMAET K UCTIOIHEHUIO 3asBICHIE Ha OTKPHITHE CUeTa W/HiIH BhITyck KapTouku:

CoJIeprKallie HesSCHbIC yKa3aHus,

HE 3aI0JTHEHHBIC WJIM He NoJnucanHble KieHToM/Y OJTHOMOYSHHBIM JIMLIOM;

HE cofieprKalllie CBEeICHUS, IPEAyCMOTPEHHBIE ICHCTBYIOINUM 3aKOHOAATEIbCTBOM;

coJieprkalie HeKOPPEKTHYIO HH(POPMAIIHIO;

3aI10JTHEHHBIE KapaHallIoM;

coJieprKallie UCTIPaBICHUS;

coJieprKalie yKa3aHus O IPOBEICHNUH ONepaliii, HapyIIaoNUX JeHCTBYIOIEe 3aKOHOIaTENIECTBO;

B MHBIX CITy4asiX, IPeyCMOTPEHHBIX JICHCTBYIOINM 3aKOHOIATEIbCTBOM, BHYTPEHHUMH JOKyMeHTaMH baHka.
yKa3aHHBIX ciydasx bank BosBpamaer Kimenry takue 3asBieHust 6e3 wucnonHeHus. baHk He Hecer
OTBETCTBEHHOCTH 3 ITOCTIE/ICTBHS, BO3HUKIINE B CBA3M C OTKa30M baHKa B HCIIOTHEHUN TaKUX YKa3aHU;

1.4. Tlocne mpoBepKH MpenCTaBICHHBIX KIMEHTOM [IOKyMEHTOB M TPHUHSTHS TOJIOKHTEIHHOTO peuieHus 00
OTKpPBITHH cueTa baHk OTKpBIBaeT TeKynuii 0aHKOBCKUI cUeT, IPHCBauBaeT MHNBUAYIbHBIH HACHTH()UKAIIMOHHBII
KOJ.

1.5. VYcnoBus oOcmyXKuBaHHMS TEKYIIEro cyeTa BCTYMAalOT B CHIy C MOMEHTAa OTKDBITHUS TEKYIIeTro cyeTra U
JEUCTBYIOT J0 €ro MPEeKpaIleHIs B OPSIKE U CIIydasiX, yCTaHOBJICHHbIX 3aK0OHOAaTenbcTBOM PK.

1.6. bank 00s3yercsi IPUHUMATH JCHBIH, IOCTYNAMOLIME B M0Jb3y KineHra, BbIoyHsET pacnopsbkeHus Kiuenra
o nepeBoze (Belgade) Kiuenty mwim tpetbuM Jnam cymm JeHer co Cyera n okasbiBaeT KimeHTy npyrue yciyr,
MIpeyCMOTpPEeHHBIE 3akoHonaTenbcTBOM PecnyOmmkn Kazaxcram m Hacrosmmmu OOmuMu  YCimoBHsMH, 3a
UCKJIIOYEHHEM CITydaeB, yka3aHHbIX B myHKTe 3.10 crateu 3 paznena V «CrenuanbHble ycnoBus» HacTosmux OOmux
ycioBui U myHKTe 5 ctathu 13 [IpaBun 06 00X yCIOBUSX MPOBEACHUS OTIEpaINi;

1.7. TlopmuceiBas 3asiBIIeHUE Ha OTKPBITHE cueTa, KIIMeHT MOTHOCTHIO IPUHUMAET U COTIIAIIAETCS C MOJIOKEHUAMI
OO0mux YCcIoBHiA, a TaKXKe MOATBEPIKIAACT, UTO Bee MojoxeHus: OOmux Y ciaoBuii U 3asBJICHUS HA OTKPHITHE CUETA B
MIOJTHOM Mepe COOTBETCTBYIOT HHTEPECAM U BOJIEU3bsBIEeHUIO KineHTa;

1.8. KumeHr 06s3yercs omaunBaTh yCiIyry, oka3siBaeMble baHKOM B IOpsIKE M Ha YCIOBUSIX, TPEAYCMOTPEHHBIX
3asBeHreM Ha OTKphITHE cdeTa, O6mumu Ycenosusmu 1 Tapudamu banka.

1.9. baHk Brpase 1o CBOEMY YyCMOTPEHHIO, 0€3 IOMOJIHUTEIBHOTO coracoBanus ¢ KineHToM, BHOCHTh H3MEHEHHS
B TIEpeYeHb TOKYMEHTOB, HEOOXOAMMBIX IS OTKPBITHS/BEACHUS/3aKPBITHA CUETOB, BBITyCKa W OOCIYXHBAaHHUS
Kaprouxwu, B nesnsix cooTBeTcTBUsI TpeOoBaHMsIM J{eHCTBYIONIEro 3aKOHOAATENLCTBA H/WIIN BHYTPEHHHUX JJOKYMEHTOB
Banka. B cimyuae HeE0OXOAMMOCTH NPENOCTABICHUS JOTOIHHUTENBHBIX JTOKYMEHTOB KIHMEHT, NMpHUCOEOUHSACH K
OOmuM YcnoBusIM, BBIPRXACT CBOE cCOIJlacHe M 00s3yeTcsl NMPEeNOCTaBUTh MX B YKa3aHHBIH bBaHkoM cpox B
COOTBETCTBHH C IIEPEYHEM, YKa3aHHBIM baHkoM;

1.10. B ciay4ae u3MCHEHUS MIEPCOHAIBHBIX JaHHBIX /WM HMH()OPMAIHH, KacatomeHCs BeACHUS cueTa (BKIIFoYast, HO
HE OrpaHMYMBasICh, UI3MEHEHUE IOPUINYECKOTO CTaTyca KOMIAHUH, (aMWIMH JIML, UMEIONUX IPaBO MOANUCH OT
nMenn KimenTa u ap.), KiveHt o0s3aH B Cpok He mo3fgHee 2 (AByX) pabounx aHeH yBenoMuTh 00 3TOoM baHk ¢
MIPUI0KEHUEM KOMUHI JOKYMEHTOB, OATBEPXKJAIOIUX TaKUe U3MEHEHUS, U IPEJOCTaBUTh OPUIMHANBI JOKYMEHTOB
1uts cBepKH. JIroOble Takne N3MEHEHUsI CTAHOBATCS JEHCTBUTENBHBIMHU A7 baHKa TOIBKO mocie noixydeHus bankom
YBEIOMJICHHS U COOTBETCTBYIOIIMX MOJTBEPHKAAIOIINX JOKYMEHTOB;

1.11. Cuer, oTkpbiBaeMblii bankom KireHTy, ucronb3yercst Ui OCYIIECTBICHUS IPUEMa, IIEPEeBO/Ia, BBIIAYN JICHET

T P o0 o

19



Knuenty wnm TpeThMM JMIaM 10 yka3aHuio KimMeHTa W WHBIX YCHOyr, NpeayCMOTPEeHHBIX JleHcTByromum

3aKOHOJIaTeIILCTBOM,;

1.12. B cootBercTBuu ¢ J[eHCTBYIOIIMM 3aKOHOJATEIHCTBOM OCTATKH JCHET Ha cYeTaX (PU3MUCCKUX JIUI] SBISIOTCS

00BEKTOM 0053aTEIFHOTO TapaHTHPOBAaHUS (CTPaxOBaHWS) BKIAIOB (IETIO3UTOB), B COOTBETCTBHUH C 3aKOHOM

Pecniy6mmku Kazaxcran «O0 00s13aTeIbHOM rapaHTUPOBaHUH (CTPaXOBaHUM) BKIIAJIOB (JETIO3UTOB), pA3MELICHHBIX B

6aHkax BTOporo ypoBHsA PecmyOnmkm Kaszaxcram». KimeHT moxarBepmaeT, 4To OH O3HAKOMJICH C YCIOBHAMH

rapaHTHIHOTO BO3MEILICHHSI TTO BKJIaaM, KOTOPbIE pa3MeleHbl Ha odunnaibHoM caiite Banka mo agpecy bankffin.kz,

a TaKkXKe CO CBHICTEIHCTBOM baHKa-yJaCTHHKAa CHCTEMBI 00s3aTENFHOTO KOJUIEKTHBHOTO TapaHTHPOBAHUS

(cTpaxoBaHus) BKIAJOB (PH3MUCCKUX JIUIL.

1.13. KumeHt cornamraercs ¢ TeM, 4TO BO3HArpaXJIeHUE 3a MOJIb30BaHHE baHKOM JIeHbraMu, pa3MelleHHbBIMU Ha

cdeTe,He HAYUCIIETCA U He BhIUIauuBaetcs Kimenty, eciaun 00 mHOM CTOpOHEI HE TOTOBOPSTCS AOTOTHHUTEIBHO.

1.14. Bask mpoBOIUT 1O TeKymeMy cueTy KimeHTa ciienyromnire BUABI OTepaliHii:

a. TpUHATHE/3a9UCIICHIE ACHET B moab3y Kiuenra;

b. BemmonHeHue pacmopsbkenuii Kirenra mo mepeBomy AeHET B MOPSAKE, MpenxycMoTpeHHOM OOmumu Y CI0BUsAMHY;

C. BbIJaya HaMMYHBIX JeHer KimeHTy B mopsiike, npeaycMoTpeHHOM JleiicTByIomuM 3akoHo1aTenbCcTBOM, O0mmmMu

VYcnoBusiMu U BHYyTPEHHUMU IOKyMeHTaMu baHka;

d. WCTHOMHEHHE PACTOPSHKEHHN TPEThHX IHI[ 00 M3bATHH JeHer KIIHeHTa MO OCHOBAHHSAM, MPELyCMOTPEHHBIM
JleficTBYFOIIIUM 3aKOHOATEABCTBOM H/Mitn OOIMMHU Y CIIOBHUSIMU;

1.15. Tloxmmucap 3asBicHHE HAa OTKPBITHE cueTa, KiueHT maet cornacue banky Ha nHpopmupoBanue Kiuenra mo

HOBBIM/U3MEHEHHBIM BHJaM OaHKOBCKHX YCIYI M HX YCJOBHUSIM, IIyTEM OCYIIECTBJICHUss BaHKOM pacChUIKH

pexTaMHO- HH)OPMAIIMOHHBIX COOOIICHHUI B OPSIIKE, MPeIycMOTpeHHOM OOINMH YCIIOBHSMH, HA HOMEP COTOBOTO

tenedona, e- mail.

1.16. Tlommucas 3asiBiicHHE Ha OTKPBITHE cueTa, KineHT aaet cBoe 6e3ycinoBHOE 1 0e30T3bIBHOE corniacue baHky Ha

crcaHue JieHer ¢ OaHKOBCKOro cuera KimeHra, a Takxke ¢ JTFOOBIX HHBIX OaHKOBCKUX cueToB KiMeHTa, OTKPHITHIX B

banke n/wim MHBIX 0aHKaX, OpraHu3alysaX, OCYIIECCTBISIIOIIMX OTAENbHbIE BHUIBI OAaHKOBCKHX OIEpALUi, IyTeM

nebeToBaHMs OaHKOBCKMX c4YeTOB KiMeHTa WM WHBIM, HE 3alpelieHHBIM 3aKOHOJATENECTBOM PecmyOmmkn

KazaxcraH, cnoco0oMm B ciiy4asx:

- ommbOoYHOrO 3auncieHus bankoM nerner Ha OaHKOBCKwHiA cueT KineHra;

- 3auUCICHHs JIeHer Ha OaHKOBCKHI CYET HAa OCHOBAHWHU MOJICIBHBIX IUIATEKHBIX JOKYMEHTOB TPH HATUYHU
JIOKYMEHTOB, ITOTBEPKIAIOIMINX MOEIKY TaKUX IIATEKHBIX JOKYMEHTOB;

- HEWCIIOJIHEHMs WIN HEeHaJJIeKalero ucrnoigHeHns KnneHtom neHexHsIx o0s3aTenscTs Mo CueTy, MiIN 10 WHBIM
ceKaM, 3aKIIF0YeHHBIM Mex 1y bankom u Kinnenrom;

- obpasoBanus KiineHToM 3a10KEHHOCTH 1T0 KOMHCCHH coTIacHO Tapudam banka;

- BO3HMKHOBEHHMs TeXHHYecKoro oBepapadra nmo Cuery/CueTy ¢ IIaTeXHOHW KapTOUKOii;

- CIIMCaHUsA/BO3BpAaTa/yaepKaHUs HAUYMCIICHHOMN/BRITUTadeHHOM cymMbl Cashback, B ciydae MOHOM il 9acTHYHOM
OTMEHBI/BO3BpaTa KapTOYHOM ormepauuu (BO3BpaT NPHOOPETEHHOrO IO KapTOuKe ToBapa JHOO OTKa3 oT
OITAYSHHOM 10 KapTOUKE YCIyTe) 32 UCKITIOYCHUEM CIICITUATBHBIX TEKYIIUX CUETOB.

- HENOJYYeHHUS BO3MEIICHUS OT OaHKa-OTIPABHUTENsI CyMMBI BXOJSIIEH mepeBonHoi KapTouHOoW omepamum mpu
paHee IPOU3BEICHHOM 3aunciieHIH baHkoM Takoit cyMMbl Ha CUeT ¢ TUIaTe:)KHOU KapTOYKOif;

- TONy4YeHHs OT OaHKa-TIOJIyJaTeNs YBEAOMIICHUS 00 YCIIEIIHOCTH UCXOMAMIeH mepeBoaHoi Kaprounoit onepammn
IIpU paHee MPOM3BEZEHHOM Bo3BpaTe baHkoM Takoil cyMMbl Ha CUeT ¢ IIaTe>KHOH KapTOYKOH.

VYka3aHHOe B HacTosmieM nyHkre OOmmx YciioBui, siBisieTcsi corinacueM KimeHTa Ha M3bsATHE OaHKOM JICHET CO

CYETOB B OECCTIIOPHOM MOPSIKE H/WIIN ITyTeM NpsiMoro nedetoBanust cuetos. [Ipn aTom KitmeHT Tak sxe npenocrasisier

CBOE COTJIacHe Ha TO, YTO OCHOBAHHEM — JIOKYMEHTOM, JIOCTATOYHBIM JJIsl COOTBETCTBYIOIETO U3BATHsI OAHKOM JEHET

CO CUETOB IIyTeM IIPSIMOTO J1eOeTOBaHMUS cUeTa, SBIIAI0TCS HacTosAume Oome Y caoBusl.

1.17. HactosiuiM CTOPOHBI IOTOBOPWIINCE M HOATBEPIKIAIOT, YTO MPOBEJCHUE KaKUX-IM00 Omepanui /neiicTBuii

o CueTy TpeTbUM JIUIIOM OT HMeHH KineHTa BO3MOYKHO TOJIBKO ITPH BHITTOJIHEHUH BCEX HIDKEYKa3aHHBIX JEHCTBUIL:

- JloBepeHHOCTH OT MMeHM KiMeHTa TpeTbeMy JIMIYy JODKHA OBITh HOTapUalbHO 3aBEpeHa U COAEpKaTh NepeueHb
orepanuit/AeCTBIA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIHMILy OT MMeHH KineHTa;

- Jlro6as n3 CTOPOH MMeEeT MpaBo MPEKPATUTh OTHOIICHHUS M0 OOCITYXHBAHUIO TEKYILErO CYeTa B OAHOCTOPOHHEM
MOpsi/IKe, MIMCBMEHHO YBEJOMHUB IPH 3TOM Apyryio CtopoHy 3a 5 (1aTh) paboumx IHEH A0 MpPEearnoIaraeMoro
MOMEHTA TaKOTO MPEKPaIICHIS;

1.18. Tlocne npekpaiieHus: OTHOILICHNH 110 00CTy)KUBaHUIO TekyIero cyera Kiment u bank 00s3aHbI TIOJIHOCTBIO

BBITIOJIHUTH BCE OCTABIIMECS MOPYYCHHS W 00s3aTENECTBA, BOHUKIIKE MO 3asBICHUIO Ha OTKPHITHE CYeTa, HO HE

3aBepIICHHbIEC MOJHOCTHIO Ha ATy INpeKpauieHus nocienHero. KimeHT cornamaercs ¢ TeMm, 4to baHk Brpae

OCYIIECTBHUTH 3a4€T BCEX MPETCH3UH, KOTOPBIE OH MOKET HMETh K Knnenry;

1.19. Ocrarok cpeacTB Ha cyere BbluIaunBaeTcsi KIIMEHTY HaIWYHBIMH, €CJIM 3TO AOIyckaercs JleWcTByrommm

3aKOHOJIATEILCTBOM, NIEPEBOANTCS Ha JIpyroi cuet B banke min nHOM OaHKe 10 MMCbMEHHOMY yKa3aHuio Kiunenra,

nnn cnuceiBaercs bankom Ha moxonsl BaHka mo mmceMeHHOMY yKa3aHWio KIimeHTa WM BBITOJHSCTCS WHAs
nHCTpyKuus Knuenrta, He mpotuBopedanias JleiicTByromeMy 3akoHOAaTensCTBY. I1o TpeboBanuio banka KmueHt
o0s3aH B TeueHue 3 (Tpex) AHEH ¢ MOMEHTa IOCTYyIUIeHHs Takoro TpebosaHus banka mpenocraButh banky

MUCEMEHHBIE YKa3aHUS O IEepPeBOje Ha APYTOi CUET B WHOM OaHKE W/MJIHM CHATHH HAJMYHBIMH OCTAaTKa CPEICTB Ha

cyere;
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1.20. B cmy4ae oTcyTcTBUS JeHer U ABWXeHHs o cueTy Kimenra Oonee 1 (ogHOro) xameHmapHoro rojia, bank
BIpaBe 3akpbiTh Takol Cuer Ge3 YBemomuieHus KimeHTa, 3a HMCKIIIOUEHHMEM cOEperatresibHOro cyera, CHETOB,
IpeaHa3HaYEeHHBIX IS 3a9MCIICHNS TIOCOONH, COIMANBHBIX BBIIUIAT, BEIIUIAYHBAEMBIX M3 TOCY IapCTBEHHOTO OI0/IKETa
u () ['ocynapcTBeHHOTO (POHIA COLMATIBHOTO CTPaXOBaHMs, HIM MEHCHH, BHIINIAYMBAEMBIX U3 TOCYIAPCTBEHHOTO
Oro/pkeTa M (MIM) €IWHOTO HAKOMUTEJIBHOTO IMEHCHOHHOTO (oHAa, M (WIM) JOOPOBOJBHOTO HAKOIUTEIBHOIO
MEHCHOHHOTO (JOHIA, a TaKXKe ATMMEHTOB (ICHET, MpEeAHa3HAYCHHBIX HA COJCP)KaHWE HECOBEPIICHHOJETHUX H
HETPYIOCIOCOOHBIX COBEPIICHHONIETHHUX JETEH;

1.21. B cmyuae eciu o cuery KimeHTta oTCyTCTBOBAJIM IBM)KEHHMS ACHET (33 UCKIIIOYEHHEM OIepalyil 110 CHATHIO
komuccuu banka 3a BemeHme cdera) B TedeHne 1 (omHOTO) KameHmapHoro rona, bank yemomiser Kimenra o6
OTCYTCTBUH JBIDKCHUS JICHET Ha CYETE M 3aKPBITHUH €ro 10 UCTEYEeHUH 3 (TpeX) MecseB co JHs yBenomieHus. Ecin
B TeueHue 3 (Tpex) MecsueB co qHA YBenomieHus KineHT He BO30OHOBHT orepanuu 1o cueTy, baHk pacropraer u
MpPEeKpaIacT OTHOIICHMS 10 OOCITYy’KMBAaHHIO TEKYIIETO CYeTa B OJHOCTOPOHHEM IOPSIKE W 3aKPBIBACT CUET, 3a
UCKITIOUYEHHEM cOeperaTenbHOro cueTa, CYeToB, IpeTHa3HaueHHbIX JJIsl 3a4MCICHUs TOCOOHI, COIMaTbHBIX BHIIIAT,
BBITUIAYMBAEMBIX M3 TOCYAapCTBEHHOT0 010 pKeTa 1 (miin) [ocynapcTBeHHOr0 PoHIa COIMANBHOTO CTPaxOBaHMs, UITH
MIEHCHH, BBIIIIAYMBAEMbIX U3 TOCYIapCTBEHHOTO OI0/KETa U (MIIM) €ANHOTO HAKOMHUTEIILHOTO IEHCHOHHOTO (hOHMA, U
() nOOPOBOIBHOTO HAKONMUTEIHHOTO NMEHCHOHHOTO (DOHIA, a TAaKXKE alMMEHTOB (JICHET, NMpeJHa3HauYeHHBIX Ha
COJIepKaHNe HECOBEPILIEHHOJIETHUX U HETPYIOCIIOCOOHBIX COBEPLICHHOIETHHUX AETEH.

1.21-1. B cny4ae ecnu mo Cuery/cueTy ¢ miarexHoil kaproukod KimeHTa Bo3HUMKIA 700asi 3a0JKEHHOCTD I10
oOciyxuBanuto Cuera/ cueTa ¢ IUIaTeKHON KapToukol B pamkax O0mmx Ycnosuit, Knuent nHacrosimum naet banky
paBo (coryacue) MpeaoCTaBUTh JII0OOMY TpeThbeMy JIHITY 0e3 yBenomieHus: KimenTa, ¢ nenbio mosrydeHus ycuyT o
JOCYNEeOHBIM B3BICKAHUIO W YPETYJIMPOBAHUIO 33J0/DKCHHOCTH, a Takke cOopy HH(OPMAIUH, CBSI3aHHON C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JI0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CIeAyIolue cBeieHns o Kiuenre:

1.21-1.1. nmo0yto uapopmamyio o Kiuenre, nmerontytocst y banka;

1.21-1.2. OaHKOBCKyIO TaiiHy KimenTa;

1.21-1.3. CYMMY €ro 3aJI0JDKCHHOCTH banky 1o HacTosM O0uuM Y CIoBHIM;

1.21-1.4. nmro0bie  ycnmoBus HacTosmux OOmuX YCIOBUEE M JOTOBOPOB OOCCIICUCHHS, 3aKIIOYCHHBIX B

obecrieueHne 00s13aTenbeTB KilMeHTa o HACTOSIIUM YCIIOBHSM.

1.21-2. B cayuae, eciu mo oOciyxxuBanuto Cuera/cuera ¢ IulaTexHoW kaproukoil Kimenra BosHHMKIa Jro0as
3a[I0JDKEHHOCTh B pamkax Hacrosmmx OOmux VYcmosuid, baHk BmpaBe mnepenaBaTh IpaBa TpeOOBAaHUS 10
3aJl0JDKeHHOCTH, oOpaszoBaBmeiicss y Knmenra no mcnosnp3oBannio Cuera/cyera C IIJIATEKHON KapTOUKOW Iepesn
Bankom Ha nocyne0HOe B3BICKaHHE U YPETYJIHPOBAHNE TPETHUM JIMIAaM, B TOM YHCIIe KOJUIEKTOpaM, 6€3 yBeJJOMIICHHUS
KinuenTa o Takoii nepenaye.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CHETA

1.22. Tlpu OTKPBITHH CIIEIMAIBLHOTO cyeTa Julsi NocoOuil baHk npuHUMaeT Ha Takoi CHeT JIEHbI'H, TIOCTYMAIOIUE B
nonb3y KimmeHTa, TobKo B BUIE TOCOOMIT M COIMMANBHBIX BHIIIIAT, BRIUIAYMBAEMBIX U3 TOCYIapCTBEHHOTO OIO/IKETa
n (wm) w3 [ocymapctBeHHOTO (DOHOA COIMANBHOTO CTpaXxoBaHWA. B cilydae MOCTYIUIGHHS JEHET W3 JIPYTHX
HCTOYHHKOB/JIAI] TUIATSKHBIA TOKYMEHT BO3BpAIACTCS HHHUIIMATOPY O€3 KMCIOJHEHHS COMIACHO JCHCTBYIOIIEMY
3aKOHOJATEIbCTRY.

1.23. Benenue CremuanbHOTO CYeTa s MOCOOUi OCYECTBISETC bBaHKOM C y4eTOM CIICAYIOIIero:

1.23.1 B3HOC HamM4HBIX AeHer KimeHToM U (MITH) TPEThHMU JIUI[AMH Ha CIICIIUAIBHBIN CUYET JIIsl MOCOOUH 3aIpenicH;

1.23.2 Ge3HamUYHBIC TIOCTYIUICHUS HA CICIUANBHBINA CYET IS MMOCOOHMH OCYIICCTBISIFOTCS B COOTBETCTBHU C

ITyHKTOM
1.22 macrosimero JloroBopa;

1.23.3 Ge3HaNUYHBIC IEPEBOJBI CO CICIHAIBHOTO CUeTa JIIsl TIOCOOMI 3ampelleHbl, 32 HCKIFOUYESHHEM IIePEBOIOB Ha
TEKYIIUH CYEST/TEKYIUI CYeT B KapTOYHOH 0a3e/Iemo3uTHEIN cueT camoro KitneHnra, OTKpHITHIA B banke.

1.23.4 Ha neHbru, HaXOSIIUECS HA CICIHAILHOM CUYCTE IS MOCOOMIA, HE MOXKET OBITh HAJOXKCH apecT, HE MOXKET
OBITh 0OpAIICHO B3BICKAHUE, YCTAHOBICHO BPEMCHHOE OTPAaHNYCHUE HA PACTIOPSDKCHIE UMYIIIECTBOM;

1.23.5 mpuoCTaHOBICHHE PACXOMIHBIX OIMEPAIHIA [0 CHEIHUATBHOMY CUCTY ISl TOCOOUI HE OCYIECTBIIACTCS,

1.23.6 cnenmaNbHBIN CUET I TOCOOMI HE MOXKET Y4acTBOBATh B pacyueTax Imo JOroBopaM OaHKOBCKOTO BKJIAJIa H IO
KPEIUTHBIM  JIOTOBOpaM, Ui BHECCHHUS/U3BATHA JCHEr CO cOeperarelpbHOr0 cyYera WIH Ui
3aYMCIICHUS/TIOTAIICHHS 3aliMa;

1.23.7 co crenuanbHOTO cYera A MOCOOUI MOTYT YAEp)KHUBaThCS BCE KOMHUCCHH, TpeaycMoTpeHHble Tapudamu
banka, 3a UCKIIIOUEHUEM KOMHUCCHUIA U BO3HATPaXKJIEHUH MO yCIyraM, CBsI3aHHBIM C IIPEOCTABICHUEM 3aiiMa.

1.24. PacxomHble ONEpalUHU MO CICHUAATBHOMY CYETy Uil IOCOOHMH MOTYT OCYIIECTBISATHCS IPEICTABUTEIIEM

KnnenTa TonbkO Ha OCHOBAaHMM HOTApUAJLHO YIOCTOBEPEHHOW JOBEPEHHOCTH, BblHaHHOM KimeHTom, a Takxke

3aKOHHBIMU IPEJCTaBUTENISIMU, B TOM YHUCJIE ONEKyHaMH U noneuuTensaMu Kinenra, B mopsiike, npeaycMOTPEHHOM

JEHCTBYIONIIM 3aKOHOIATEIIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CHETA J1JIs1 AIMMEHTOB

1.25. HpI/I OTKPBITHUHU CIICUAJIBHOI'O cUeTa AJId aJIMMCHTOB Bank MPUHUMACT Ha TaKOU CUeT JCHbI'M, C HA3HAYCHUEM
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IUIaTeXa «aTUMEHTBI).
1.26. Benenue cnenuanbHOTO CUETa JJISL ATMMEHTOB OCYIIECTBISIETCSI baHKOM ¢ y4eToM clieyIoIero:

1.26.1 Ha neHbru, HAXOIMIIUECS HA CHEHUATIBHOM CUETE JUISl aJIAMEHTOB, HE MOJKET OBITh BBICTABJICHO ITUIATEKHOE

TpeOoBaHuE;
1.26.2 co crenuansHOrO cyera JJIs aJMMEHTOB MOTYT YAEPKHBAaThCS BCE KOMUCCUH, IpeycMoTpeHHble Tapudamu
banka, 3a HCKIIIOUEHUEM KOMHMCCHI U BO3HArpa)kJI€HUH 10 yCIyraM, CBsI3aHHBIM € IPEIOCTABICHUEM 3aiiMa.

1.27. PacxonmHble omepaunuy IO CIEHHUATFHOMY CYETY IJISi QIMMEHTOB MOTYT OCYIIECTBJIATHCS INPEJCTABUTEIIEM
Knuenra Tonpko Ha OCHOBAaHMM HOTapHAJIbHO YAOCTOBEPEHHOH IOBEPEHHOCTH, BbIJaHHOM KimeHTOM, a Takke
3aKOHHBIMH TIPEJCTABUTEIIMH, B TOM YHCIIE ONEKyHaMH U TonednTensiMu KireHTa, B HOpsIKe, MPEayCMOTPEHHOM
JEWCTBYIOIINM 3aKOHOIATEIbCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIET'O CUETA /IS EIIB

1.28  Cuer oTKpHIBaeTCS B HATMOHAIEHOW BANIOTE;

1.29 [TIlpum otkpeiTan cuenuanbHoro cuera M EIIB, BaHk He mpuHHMaeT 3aducicHHE Ha TaKOW CUET MHBIX
CpeAcTB KpoMe Kak EMMHOBpEMEHHBIX TEHCHOHHBIX BBIIUIAT;

1.30 Tlopsimok HCHONB30BAHUS €IMHOBPEMEHHBIX NMEHCHOHHBIX BBIIUIAT JUIA YIIYYIICHUS KAIHIIHBIX YCIOBHH
OCYIIECTBIISICTCS B COOTBETCTBHM C [IpaBWiaMu HCIIONB30BaHHMSA E€JMHOBPEMEHHBIX ICHCHOHHBIX BBIIUIAT JUIS
YIYYIICHUS )KWIUIIHBIX YCJIOBUI B COOTBETCTBHUH C 3aKOHOJaTenbcTBOM PecmyOnukn Kazaxcran, HacTosmumu
OOwmumu Y CI0BUSIMHU U BHYTPEHHHMH TOKyMeHTaMu baHka.

1.31 UHcnonb3oBaHHE €AMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT MUl YJIYUIIEHHs  OKMJIMIIHBIX YCIOBHH
OCYIIIECTBIIICTCS OE3HATMUHBIM CIIOCOO0M;

1.32 EnuHOBpeMeHHbIE MEHCUOHHBIC BBIILIATHI JOMYCKAeTCs MCIOJIb30BaTh Ha BHECCHUE IEPBOHAYAIBLHOTO
B3HOCA JJIs MOJYy4EHHS HIIOTEUHOrO J>KIJIMIIHOTO 3aiiMa Ha MNpHOOpeTeHHe J>KMUIMINAa MU (WIH) KA C
IIPOBEJICHUEM PEMOHTA B PaMKax OJHOTO JIOrOBOpa 0aHKOBCKOTO 3aiiMa, YaCTWYHOTO WJIHM IIOJIHOTO IOTAIICHHS
33JJ0JDKEHHOCTH 110 HIIOTEYHOMY >KHJIUITHOMY 3aiiMy Ha MpHOOpPETEHUE KUINIIA U (MIIH) )KWININA C IPOBEICHUEM
PEMOHTa B paMKax OJHOTO IOTOBOpa OaHKOBCKOTO 3aiiMa, pe(hMHAaHCHPOBAHMS HIIOTEYHOTO XUIHUIIHOTO 3aiiMa;
1.33 Ilpwm ycryrke eqMHOBPEMEHHbIE TIEHCHOHHBIE BBIIIATHI IEPEBOSATCS CO CIICIMAIBFHOTO CUYeTa 3asBUTENS Ha
CHeluaIbHBIA CUeT MoTydaresis B TeueHne 3 (Tpex) pabounx JHEH ¢ MOMEHTa NPEeJOCTaBICHUS ITOTBEP>KAAOIINX
JIOKyMEHTOB;

1.34 He ponyckaeTcs oOpallleHHe B3BICKAHUS, HAa JCHBIH, HAXOAIIMECS Ha OAHKOBCKHX CYeTax,
MIpeJHAa3HAYCHHBIX JUI 3a4UCICHHS, €JMHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT M3 E€AMHOTO0 HAKOMHUTEIHHOTO
MEHCUOHHOTO (DOH/A B LENSAX YIYULICHUS KUIMIIHBIX yCIOBHIA;

1.35 He gomyckaroTcsi HaJIOXKEHUE apecTa, IPUOCTAHOBJICHUE PACXOJHBIX OINEpaluii, BpeMEHHOEe OrpaHHYCHUE
Ha paclopsHKeHHE MMYIIECTBOM, OIpaHMYEHHS Ha COBEPIIEHHE CHETOK M HMHBIX ONepaIfii ¢ MMYIIECTBOM, IO
0aHKOBCKMM CUeTaM, NpeJHa3HAYCHHBIM JISl 3a4MCIICHHs, €AMHOBPEMEHHBIX IEHCHOHHBIX BBIIUIAT U3 €IMHOTO
HaKOMHUTEJILHOTO IEHCHOHHOTO (DOHAA B LEJISAX YIIyULISHHs! )KUINIIHBIX yCIOBUH;

1.36 Ilomyuarens mociue MOCTYIUICHNSI CPEJICTB Ha CIELUAIbHBIN cUeT 00s3aH NPEIOCTaBUTh JOKYMEHTH B baHk
B TeueHHH 3 (Tpex) paboumx IHEH C AaThl 3aYMCICHUS CyMM €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIIIAT Ha
crenuabHbIe cueTa 3asBUTEINs (Tosrydaresns). B ciiydae He mpemocTaBieHHs MOATBEPXKAAIOMINX JTOKYMEHTOB B
YCTaHOBIIEHHBIN CPOK 3TU CpeAcTBa noanexaT Bo3spary B EHIID.

CTATDBA 2. IVIATEKHW U ITEPEBO/1bI JEHET .

2.1, Bank ocyiecTBiseT MiIaTexXyu W MepeBOAbl ICHET B HAlIMOHAJIIbHON U MHOCTPAaHHOW BaJIOTE B COOTBETCTBUU C
ykazanmsimu KitneHTa, 3a HCKITIOYeHUEM CITy4JaeB, IpeIycMOTpeHHBIX B myHKTe 3.10 craten 3 pasnena V «CrenuaibHbIe
ycnoBus» HacToAmmx OOmux ycmoBuit ¥ myHKTe 5 cTaTthu 13 [IpaBui 06 00MmKX yCIOBHUAX MPOBEACHHS OIEPAIIHi.
2.2. BaHK ocyIecTBIISIET MIaTEeKHU U MEPEBOIBI ICHET, B TOM YHCIIe MOOMIbHBIC TIIATE)KH, HA OCHOBAHHUH YKa3aHHUI
KnrenTta/YIoTHOMOYEHHOTO JIMIA, MCIIOJIHEHHBIX B MMCHbMEHHOM BHUJE W TNepeJaHHBIX B baHk HapowHo OO C
ucnosib3oBanuem cepBuca MurtepHer-bankunr. IlonkiroueHne K JaHHOW CHCTEME MPOU3BOJUTCS Ha OCHOBAHHH
COOTBETCTBYIOIIETO 3asBICHUS Ha OTKPBITHE CUeTa, OAIMUCaHHOTO Mexay bankoM u Kimmentom (st puzngeckoro
JIUTA TOCTATOYHO 3asBJICHUS HA MOJKIIOUEHNE JOTMOTHUTENBHBIX YCIYT);

2.3. YkazaHus JTOJDKHBI COJIEPKaTh BCIO MH(OPMAIHNIO, HEOOXOIUMYIO JIJISl HAJJIE)KaIero UCIIOIHEHNsT baHkoM
ykazanuii KnneHTa/YTIOTHOMOYEHHOTO JIUIA, TMPEAYCMOTPEHHYIO JEHCTBYIOIIMM  3aKOHOJATEIhCTBOM U
BHYTPEHHUMU JOKyMeHTamMH baHka. Yka3aHust MOTYT OBITh BEITIOJTHEHBI Ha Oankax baHka,

2.4, baHk TpUHUMAaET TONMBKO TE IUIATEKHBIE IOKYMEHTHI W/MIW WHCTPYKIIMH, KOTOpBIE OQOPMIICHBI B
COOTBETCTBUU C TPEOOBAHUSAMH, TPEYCMOTPEHHBIMH JEHCTBYIOINM 3aKOHOIATEIIHCTBOM.

ITpu BeIsBICHUHE PACXOXKICHUN, HETOCTATKOB, 3aMeuaHnii baHk B CpOKU, MPEyCMOTPEHHBIE IEUCTBYIOIUM
3aKOHOJIaTEIHLCTBOM, BO3BpaIaeT mopydeHus Kimmenty 6e3 NCTIOTHEHUS;

2.5. bank He npuHUMAaET K UCIIOJIHEHUIO IJIaTeKHBIE TOKYMEHTBI:

a. cojaeprKallue HEesICHbIE YKa3aHus;

b. e 3anonHeHHbIe WK He HoANKHCaHHbIE KineHToM/Y IOJHOMOYEHHBIM JIMLOM;

C. HE COJEpIKallre CBEICHHUS, PEyCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOJATEILCTBOM;
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d. comepxaliue HEKOPPEKTHYIO ATy BATIOTHPOBAHUS;

€. MOpYYEHHs, B KOTOPHIX CyMMa MPOIMCHIO HE COOTBETCTBYET CyMMe IH(pamu;

f. 3amosHEHHbBIE KapaHIAIOM;

g. comep Kallue UCIIPABICHHS;

h. comepskaiue ykasaHus 0 MpOBEICHUH ONEPAINii, HAPYIIAIOIINX AEHCTBYIOIIEE 3aKOHOAATELCTBO;

i. MHBIX CIy4asx, TPEAyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMHE JTOKyMeHTaMu baHka.

B ykazaunbix ciyuasx bank Bo3Bpamiaer Kinventy takue mopydeHusi 6€3 UCIIONHEHUS] B TCUCHUE OMEPAIHOHHOTO

AHA B I€HDb UX ITOJIYYCHUS. baHK He HeceT OTBETCTBEHHOCTH 3a TOCICACTBUA, BOBHUKIIHEC B CBA3H C OTKa30M banka
B UCIIOJTHCHHH TaKHUX yKaBaHI/Iﬁ;

2.6. Knuent npuamMMaeTr Ha cebsS BeCh PHUCK M BCIO OTBETCTBEHHOCTH, CBSI3aHHBIC C HEBEPHBIM YKa3aHHEM
PEKBU3UTOB B IUIATSKHBIX TOKYMEHTAX;
2.7. Bce mmaTexxn M mepeBoAbl IEHET MOAJIEKAT HCIONHEHUI0 baHKOM ¢ ydeToM BpeMeHH, HEOOXOIUMOTO s

WCTIONTHEHUsI OAaHKOBCKOW OIEpalii U B OYEPETHOCTH, ompenaenseMoir KimeHToMm, ecnm WHOE HE MPEeIyCMOTPEHO
JleficTBYIONMM 3aKOHOAATEIILCTBOM W BHYTPEHHUMH JOKyMeHTamu baHka, B TOM drHcie 3aKOHOAATEIECTBOM
PecnyOnmkn Kazaxcran o BaIIOTHOM peryIMpOBaHHM;

2.8. HcmomHeHWe TIIATE)KHOTO JOKYMEHTa, 32 HCKIIOUYEHHEM HWHKACCOBOTO PACHOPSDKEHUS, IUIATEKHOTO
TpeOOBaHUS IS B3BICKAHUS TPOCPOUYCHHON 3aI0JDKEHHOCTH MO 3aiiMy W B CIIyYasxX HCIIONHCHHS IUIATEKHOTO
JOKYMEHTA B HEOTIpEeIeIICHHBIC CPOKH, COBepIIacTcss baHkoM B IeHb ero HHUIMHAPOBaHUs KimeHTOM.

MHKaccOBBIEC pacToOpsHKCHUS UCTIONHAIOTCS He mo3aHee 3 (TpEX) OMepanroHHBIX JHEH, CIeIyIOmuX 3a THEM
WX TIPEIBSBICHNUS, 32 UCKIIOUEHIEM HCIIOTHEHUS HHKACCOBOTO PACHOPSIKEHHS B HEOIPEICICHHBIC CPOKH, a TaKKe
CIIy4aeB, MPeIyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAaTeIhcTBOM PK.

[Inarexxnoe TpeOoBaHWE, NPEIBSBICHHOE IJIsI B3BICKAHWSA MPOCPOUYCHHOHN 3aJO0DKCHHOCTH IO 3aiiMy,
HCTIONHSCTCS He To3aHee 3 (TpEX) OneparioHHBIX JHEH, CISIYIONINX 3a THEM €ro IMPeIbsBICHUS.

HcnonHeHne WHKACCOBOTO PACHOPSIKEHHS HAJMIOTOBBIX OPTaHOB O B3BICKAHUH HAJIOTOBOM 33JJOJKEHHOCTH M
CyneOHBIX MCIIOMHUTENEH 110 MCIOTHUTEIBHBIM JOKYMEHTaM, a TakXKe IUIATE)KHOTO TPeOOBaHU, IPEAbIBICHHOTO
JUIL B3BICKAHHUS TPOCPOYCHHOM 3al0/DKEHHOCTH MO 3aiiMy, NpH HegocTaTodyHocTH JeHer Ha Cuére Kimenra
OCYIIIECTBIISIETCS IO Mepe MOCTYIUICHHUS ICHET He mo3/iHee | (0HOTO0) ONeparioHHOTO JTHS, CIIEAYIOIIETo 3a JTHEM HX
MOCTyTJIeHNs Ha Takoi CHUET.

VYkazanue KnueHTa cuntaeTcsi UCIIOJHEHHBIM TOJIBKO TOCE TOTO, Kak bank cosepinmn nebetoBanue Cuéra
Knmenra. Otmerka (mtammn) banka Ha muaTeskHOM JoKyMmeHTe KimeHTa MOATBEp)KIAeT TOJNBKO IOCTYIUICHHE
TJIaTCKHOI'0 JOKYMCEHTA B EaHK, HO HEC ABJIACTCA MMOATBCPKACHUEM UCTIOJTHCHUA yKa3aH1/1;1;

2.9. Ob6s3arenscTBa banka mepex KimeHTOM 1o mepeBoay IEeHEr CUMTAIOTCS BBINOJHEHHBIMH C MOMEHTa
ucnionHeHus: bankom ykazanusi KnneHnrta B cooTBeTcTBUM ¢ J[eHCTBYIOIIMM 3aKOHOJATeNLCTBOM. baHK He Hecer
OTBETCTBEHHOCTh Iepes KimeHToM 3a HEHCHONHEHHEe WM HEHaJJIe)Kalllee HCIONHEHHE YyKa3aHHi OaHKOM
OeHedumapa 1 OaHKaMHU- KOPPECIIOHICHTAMH, YIaCTBYIOIIMMH B IIEPEBOJIEC JACHET;

2.10. BaHK OCYIIECTBIIET INIATESIKHU U TIEPEBOIBI ICHET B COOTBETCTBUH C yKa3aHWsIMHU KIIreHTa B IpeeniaX OcTaTka
cBOOOJHBIX JICHET Ha CYeTe, 32 UCKIIOUSHHWEM CIydaeB, IpeaycMoTpeHHbIX B myHKTe 3.10 cratbm 3 pasgenma V
«CriennanpHble  yCIIOBUs» HacTosmmx OOmux ycnmoBuil u myHKTe 5 crathu 13 [lpaBuin 00 o0muX yciaoBHSX
MIpOBeICHUS oriepanunii. B ciaydae ecii Ha cyeTe HEIOCTaTOYHO JICHeT, baHK BIIpaBe BEPHYTH IUTATEKHBIC TOKYMEHTHI
Knuenty 6e3 ncrnonHenust. YacTHuHOE HCTIOJIHEHUE TUIATEXHBIX IOKyMEeHTOB KitneHTa He ocymiecTBisieTcs;

2.11. KumueHT NpUHMMAET M COTJIAIIaeTCs ¢ TeM, YTO Bce W Jro0ble ykasaHusi KimeHTa, B TOM 4Hcie HO yIuiate
HaJIOTOB M JIPYTUX 00sI3aTeNbHBIX IJIATEXKeH B OI0KET, MPUHUMAIOTCS TOJIBKO B TEYEHHE OIEPAlMOHHOTO JHS, €CITN
WHOM CpoK He yka3aH B Tapudax banka. Ykazauwus, caenanubie KilmeHTOM 1ocie onepannoHHOTO JHS, aKIENTYI0TCs
Bbankom cnenyromumm onepanoHHbIM aHeM. KimeHT npruHuMaeT Ha ce0st BECh PUCK M OTBETCTBEHHOCTb, CBSI3aHHBIC
C IPE€AOCTABJIICHUEM BaHKy yKaSaHPIﬁ, B TOM YHCJIC 110 YIIJIATC HAJIOTOB U APYTUX 00s13aTENBHBIX IUIATEXKEN B 6}0}1)KGT
10 UICTCYECHNH ONICPAITMOHHOI'O OHA,

2.12. Ot3biB KinineHToM yka3aHusi ¥ IPHOCTAHOBIICHNE UCTIONHEHHS YKa3aHUsI POU3BOMSATCS B MOPSJIKE U CPOKH,
yCTaHOBJIEHHbIE J[eMCTBYIOIIUM 3aKOHO1aTEILCTBOM;

2.13. baHk 3a4ucisieT CyMMBI, IepeBe/ICHHbIE B 0Nb3y KiineHTa, Ha c4eT B CPOKH, YCTaHOBJIEHHbIE JlelicTBYOIUM
3aKOHOJIATEIbCTBOM, 33 HCKIIOUEHHEM CilydaeB, NpenycMoTpeHHbIXx B nyHkre 3.10 cratem 3 pasgena V
«CrenmanipHple  yCIIoBHsDy HacToanmx OOmux ycinoBuil m myHKTe S5 crateu 13 IlpaBmin 00 oOmux ycioBmsaX
IIPOBEJIEHUS ONIEPALIMA;

2.14. B ciyuae ycranoBieHus KimeHToM (akra OMIMOOYHOIO 3a4MCIICHHS JCHEr Ha ero cyer jaubo Qakra
OMMOOYHOTO UCTIONTHEHUsT baHkoM ero yka3anuii, KilmeHT 00s13aH He3aMeUIUTEIhHO U3BECTUTh 00 3TOM baHK;

2.15. B ciyuae oOHapykeHHs BaHKOM OIIMOOK B OMEPAIMsIX IO CUCTY, B MOATBEPIKICHHMH, BBIMKMCKE MO CUETY
u/vnu apyrou madopmarmu, kotopyio bank npenocrasun Knuenty, bank 00s3aH HeMEJIEHHO YBEIOMHTh 00 3TOM
KnuenTa u B kpaTuaiiiime CpoKu MpOU3BECTH UCIIPABJICHUS HENIPABUIIBHO MPOU3BEACHHBIX neicTBUi. [Ipu sTom bank
BIIPAaBE MPOM3BOJAUTH KOPPEKTHPOBKY pacueToB IyTEeM KpeOuToBaHWs JMOO paeOeroBaHus cuera 0e3
IpeaBapuTenbHoro cornacus Kiuenra;

2.16. IlpexbsiBreHne IEKTPOHHBIM CIIOCOOOM yKa3aHUH O IUIaTexax u rnepesojax JleHer, a Takke pacopsHKeHUH
00 MX OT3bIBE MPOM3BOJIUTCS HAa OCHOBAHUM M B IOPSJIKE, NMPEIYCMOTPEHHOM COOTBETCTBYIOIIUMH YCIOBUSIMH U
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3asBJIEHHEM Ha OTKPBITHE CUETa, PEryJupylonMMu oTHouieHus banka u Kiuenra mo oOcimyxuBanuio Knmenra
nocpeacTBoM cepsuca WHrepHer-bankunr. Hactosimee 3asBienue Ha oTkpbiTHe cdera u OOmume YcnoBus
pEryIHupyIOT BONPOCH 00pabOTKM bBaHKOM mNIAaTeXHBIX MOKYMEHTOB, IIOCTYNHUBIIMX IIOCPEACTBOM CEPBHCA
WHTepHeT-baHKKUHT B 9acTH, HE YPETYJINPOBAHHOM B yKa3aHHBIX BBIIIE YCIOBHAX U B 3asBICHUN Ha OTKPBITHE CUCTA;
2.17. KumeHT HACTOSIIUM NpPU3HACT M COTJIAIIAETCS C TeM, 4To coOmromaer TpeboBanmsa JleHCTBYyIOIIETO
3akoHOaTenscTBa PK, 3akoHOMATENbCTBA O MPOTUBOACHCTBUY JIeTAIN3aMU (OTMBIBAaHHIO) JOXOJIOB, OITyYCHHBIM
MIPECTYTIHBIM ITyTeM, X (PHHAHCHPOBAHHIO TEPPOPU3MA, 3aKOHOAATEIHCTBA HHOCTPAHHBIX TOCYIapCTB, BIUAIOIMINX Ha
nesitebHOCTh baHka Ha (UHAHCOBOM pBIHKE, TPEOOBaHUS MEXKIYHAPOAHBIX SKOHOMHYECKHX CaHKIWH, OOmue
YcnoBus u noanepxuBaeT bank B Tom, uto baHk akTHBHO paboTaeT HaJ MPEAOTBPALICHUEM CIy4aeB BOBICUCHUS
Bbanka B pecTynHbIe AEHCTBUS U CXEMBI II0 OTMBIBAHHIO JICHET, BKIIFOYasi, 0€3 OTpaHIMUYCHNH, JIETAITN3AINIO0 JOX0I0B,
MOJYYEHHBIX IPECTYIHBIM IyTeM, (HHAHCUPOBAHUE TeppopHu3Ma/(PUHAHCHPOBAHUE PACIPOCTPAHEHUS OPYKHS
MaccoBOTO  YHUUYTOXKEHHS, MOIICHHUYECTBO, KOPPYILMIO, HapylleHHe TPeOOBaHUH  MEXTyHapOIHBIX
SKOHOMHMUYECKUX CAaHKIMH U T.A. B cBs3u ¢ 3TUM baHK MO cBOeMy yCMOTPEHHIO YCTaHABIMBAET OIpeE/e/ICHHBIE
TpeboBanus k Knrenram baHka, yCcTaHOBIICHHIO ¢ HUIMH JIEJIOBBIX OTHOLICHUH M K CJENIKaM/IuaTexamM/ epeBoaam
JeHer, copepinaeMbiM KimeHtamu baHka, KOTOpble MOTYT NEpHOJUYECKH W3MEHATHCS B COOTBETCTBHM C
TpeGoBaHuAME JleiCTBYIONIETr0 3aKOHOIaTeIbCTBA U BHYTPEHHUMU TOKyMeHTaMu baHka;

2.18. Hacrosmum KiueHT npuHuMaeT u cornamaercsi, 4To baHk BhpaBe OTKa3aTh B aklENTe IUIATEKHOTO
nokyMeHTa KineHTta, He 0TBe4yaronero TpeOOBaHUAM, YKa3aHHBIM B I1.2.16 HacTOSIIMX Y CIOBUIA 1/WIK NOTPeOOBaTh
NPEAOCTaBICHUS  JIO00H  MONMONHMTENbHOW  WHpOpMAanWy, HEOOXOAMMOW JUIsI  aHammW3a  YKa3aHHOTO
wiaTexa/nepesona. [Ipu HempexncTaBaeHuMH Takod MH(OpManuu B ykasaHHble baHkoMm cpokm, bank Bmpase
IIPOM3BECTH BO3BPAT ITOCTYNHUBINNUX B M0Jb3Yy KIIMEHTa AEHET Wik OTKa3aTh B aKIENTE IUIATESKHOTO IOKYMEHTa;
2.18.-1 Hacrosmum KnueHT npuHuMaeT u coriamaeTcs, 9To baHk BIpaBe NpHOCTaHOBUTH/OTKA3aTh B IPOBEIICHUN
wiaTexa/nepeBona KimeHra, B NMpUHATHH W OOCTy)KMBaHWM BaJIOTHOTO JOTOBOpPA, NMPEACTABICHUH MPOIYKTa/
ycnyru banka o nro60oMy n3 ocHOBaHHWH, yka3aHHBIX B myHKTe 3.10 crathu 3 pasnena V «CrenuanbHbIe YCIOBHM)
Hactosmux O0mux yciaoBuit u nmyHkTe 5 crathu 13 [IpaBui 00 00INX yCIOBUAX MPOBEICHHUS OIICPAIlHii;

2.18.-2 Hacrosmum KomeHT mprHAMAaeT U corjamaeTcs, 4To baHk He HeceT/He OyJeT HeCTH OTBETCTBEHHOCTH 3a
yiep6, npuauHeHHBIH KieHTy B cilydae NpHOCTaHOBKH/OTKa3a B IPOBEJCHUM IUIaTexa/mepeBosna KimeHTa 1o
ocHoBanusM myHkTa 3.10 crateu 3 pasgena V «CnenuanbHbie YCIOBUsS» HacTosmux OOIINUX YCIOBUI U MyHKTa 5
cratbu 13 [IpaBuit 06 00IIMX YCIOBHUSIX MPOBEICHHS ONEpaItii;

2.19. bank BrpaBe ynepxatb 30%-Hblid HAJIOT OT MOCTYIAMOLICH CYMMBI B 0JIb3y OeHeduunapa - kiuenta banka
B OTHOILICHHH ONPEACICHHBIX BUIOB J0XO0/I0B, MOJYYEHHBIX OT HCTOYHHUKOB BTl B CIIIA. [lanHOE yaepkaHHe
HaJIora ¢ MoCJIeayIoel BhIIaToil Ha pekBu3nTsl Hanorooit ciry»x6s1 CILIA npousBoauTcs B ciyuae, eciu KiueHnt
He NpejocTaBuT B baHk moaTBepikaronine AoKyMeHTh/HH(popMmanuio o cBoem craryce nepconsl CILIA, a paBHO
IIpeJoCTaBUT B baHK He0CTOBEpHBIE CBENIEHUS O cTaTyce nepconsl CIITA:

2.20. (A) ®usnueckoe M0, KOTOPOE UMEET OJIMH HIIM HECKOJIBKO U3 CIIEYIONIUX IPU3HAKOB: rpaxaancTso CLIA,
MecTo npoxusanue B CIIIA, mecto poxkaenus B CIIIA, Bux Ha xutenscTBo B CIIIA.

2.21. (b) IOpuauyeckoe MO, KOTOPOE HMEET OJWH WJIM HECKOJIBKO M3 CJIEAYIOIMX IPU3HAKOB: MECTO
peructpanuu Ha Tepputopuu CIIA, akumonepa, siBisttomierocst [lepconoit CIIA, ¢ monerr 6onee 10%, nubo B
cilyyae, eci 3TO MHBECTUI[MOHHAs KoMmmaHus - 6onee 0%, 6eHeduumaproro Bnasensua - [lepcony CIIA;

2.22. bank, cornacuo TpeboBanusM FATCA, BropaBe mnpenoctasiath uHpopmaunumio o mnepconax CIIA,
OCYIIECTBIISITh Nlepeiady X IMepCOHANBHBIX NaHHBIX B Hanorossle cirysx061 CLLIA.

2.23. Ilpm otkasze ximeHTa 1arh baHkKy corylacue Ha mpenocrasieHne Heobxoanmoi mHpopmaruu CLIA, bank
BIIPABE 3aKPHITh CUET U HE YCTAHABIMBATDH JIEJIOBBIC OTHOLICHUS

2.24. Knwmentr mpemocraBiser baHKy corimacme Ha IpeaocTaBieHHe HHGOpMAnmMM O  MPOBOJMMBIX
TUIaTeXax/IepeBojjax JeHET/TUIATeXHBIX JOKYMEHTaX B YTIOJHOMOYEHHBIH opraH, baHK -KOppecmoHIEeHT 1o ero
3anpocy, Hanorosemm ciyxbam CIIA, mpaBooXpaHWTEIbHBIE OpraHbl M HHBIE TOCYIApCTBEHHbIE OpraHbl M
YUPEXKICHUS B CITydasiX, yCTAHOBJIICHHBIX J[efCTBYIOMINM 3aKOHO1ATEIbCTBOM.

2.25. bank He HeceT oTBeTCTBEHHOCTH Tepes; KimenroM, ecnu onepannu no Cuery Kinenra 3anepxuBarorcs o
BuHe Kazaxcranckoro neHrpa mex6aHkoBckuX pacueToB HanmonansHoro banka Pecriy6nmku Kazaxcran (nanee —
KLIMP), yrnoJHOMOYEHHBIX OPraHOB U GAaHKOB-KOPPECIIOHACHTOB, YUYaCTBYIOLIUX B PACYCTHOMN ONMEpalUH.

CTATDBA 3. KACCOBOE OBCJIY’KUBAHHE.

3.1. baHK mpOBOIUT OIEPAIUK C HATMYHBIMU JICHPI'AMHU B HAIIMOHAIBHOW M HHOCTPAHHBIX BATFOTAX, HMCIOIIIHXCSI
B banke. Omnepanuu ¢ HaJIUYHBIMU JAEHbraMU OCYIIECTBISIIOTCS BaHKOM B omnepalMoOHHbIE Yachl B HOPSIKE,
YCTaHOBJIEHHOM JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM M BHYTPEHHUMH JOKyMEeHTaMu baHka. 3a HCKIIOYEHHEM
oreparuii, CBI3aHHBIX C UCTIOJIb30BAaHHEM OaHKOMATOB;

3.2.  bank BHOcHT Ha cyeT KineHTa Ha cyMMy (PaKTHYECKH ITOJTyYCHHBIX ICHET MOCIIC UX MOJIUCTHOTO MepecyeTa.
B cnyuae BHeceHuss KilmeHTOM HamWuHBIX JIGHET HA CYET B KPYIMHOM pa3Mmepe (KPYIHBIA pa3Mep ONpeIesieTCs
Bankom camoctositensHO). KimeHT cormamaercs ¢ teM, 4ro baHk mMeeT mpaBo MOTpPeOOBAaTH IOKYMEHTHI,
MTOITBEPIKNAIOIINE TIPOUCXOXKICHIE BHOCHMBIX/CHUMAEMBIX JICHET;

3.3. Bplgaua HaJMYHBIX JEHEr MPOM3BOAMTCS B IpEJeNiax OCTaTKa Ha CHETEe 32 MHUHYCOM KoMHcCHM banka,
TperycMOTpeHHO# Taprudamu baHka mo npenBapuTesbHO# 3asBke He MeHee 4eM 3a 3 (TpH) KaJIeHIapHBIX THS Ha

24



CHSITHE HalMYHBIX JieHer oT KimeHTa, 3a MCKIIOYEHMEM CllydaeB, MpeaycMOoTpeHHbIX B myHKTe 3.10 crartem 3
pazzmena V «CnennanbHble ycinoBus» Hactosmmx OOmumx ycnoBuid u myHkre 5 crarbu 13 IlpaBumn 06 oOmmx
YCIIOBUSIX TIPOBEICHUS OIIEpaInii;

3.4. Ilpum ocymecTBneHnn 0OMeHHBIX omnepanuii CTOPOHBI MPUMEHSIOT TEKYIIUN Kypc, YTBEpKACHHBINH bankoM
Ha JICHb IPOBEICHNSI KOHBEPCHOHHBIX OTIEpPAIIHH;

3.5.  KaccoBoe oOciyxnBaHHEe B WHOCTPAaHHOH BaNFOTE OCYIIECTBISIETCS B COOTBETCTBHU C TPEOOBAaHUSIMHU
JeiicTByromero 3akoHoaaTenbcTBa PecmyOmiky KasaxcTan o BaFOTHOM peTyJIHpOBAHUY,

3.6. Ecnm npu Bblmauye HAIWYHBIX JCHEI B MHOCTPAHHOH BamoTe BbaHK He pacrmosaraeT COOTBETCTBYIOIINM
HOMHHAJIOM JICHET B MHOCTPAaHHOW BaitoTe, baHK BIpaBe BHIJATh OCTATOK CyMMBI B TEHI€ 10 KypCY BaJIOTHI,
yCTaHOBJICHHOMY baHKOM Ha JiaTy Takoi BbIauu, 1O coracoBaHuio ¢ KiueHToMm;

3.7. Bplgaya HaJIMYHBIX JEHET CO CUYETOB (U3MYECKUX JIMI, OCYIIECTBIIOMINX IPEIIPHHUMATEIbCKYIO
JeATeNIbHOCTh 0e3 00pa3oBaHMs FOPUIUUECKOTO JIMIA, OCYIIECTBIACTCS HA OCHOBAaHMM YEKOB M IO PACXOJHBIM
KacCOBBIM OpJiepaM, 3a MHCKIIOYEHHEM Clly4aeB, NpenycMOTpeHHbIX B myHkTe 3.10 cratem 3 pazpmena V
«CrienpaneHple ycnoBusi» Hacroammx OOmmx ycioBud u myHkTe 5 crathu 13 IlpaBun 00 oOmux yciaoBHSX
MIPOBEJCHUs omepanuii. YexoBble KHIDKKH Bblnatorcs bankom KimmenTy Ha ocHoBanHmm 3asBneHus Kiwenra B
COOTBETCTBHUH C TpeOOBaHMSIMH JlefCTBYIOIIEro 3aKOHOIATEIbCTBA M BHYTPCHHUX IOKYMEHTOB baHka;

3.7.-1 KaccoBble omnepanuy 1o NpreMy W BblJade HAJWYHBIX AeHer baHK ocymiecTBiIseT Mocae NpUHATHS MEp 110
Ha/JIeKaIIel mpoBepke, mperycMoTpeHHbIX 3akoHoM o [TO/1/DT, 3akoHOAaTeIbCTBOM HHOCTPAaHHBIX TOCYIAPCTB,
BIMSIOIINX Ha JIESATENbHOCTh baHKa Ha ()MHAHCOBOM pPBIHKE, TPEOOBaHMUSIMH MEKITYHAPOAHBIX 3KOHOMHUYECKUX
CaHKIMI 1 BHYTPEHHHUX JOKyMeHTOB baHka.

38 00 YTpauCHHBIX UJIN YKPaJACHHBIX UCKaX, YCKOBbIX KHMKKAaX, U3MCHCHUAX COCTaBa JIUI, YIIOJJHOMOYCHHBIX
TIOAIMHUCHIBATH YCKH, bank YBEAOMIIACTCA Kauenrom HE3aMECJIMTECJIBHO B OPAJAKE, IPEAYCMOTPECHHOM HACTOAIIUMHU
O6mumMu Y CIIOBUSAMU;

3.9. KuimeHt npu 3aKkpelTHM cueTa o00s3aH BO3BpaTUTh baHKy 4YEKOBblE KHM)KKH C OCTaBIIMMHUCS
HCHUCIIOJIb30BaAaHHBIMH 6J'IaHKaMI/I YCKOB W HMCIIOPYCHHBIC 6J'IaHKI/I YCKOB, YKa3aB B 3a4BJICHUU O 3aKpPBITUH CUCTaA
HOMCpa 6HaHKOB HCUCIIOJIB30BAHHBIX U UCIIOPYCHHBIX YEKOB.

CTATbBA 4. ONEPAIINNA C UHOCTPAHHOM BAJIIOTOM

4.1 TIopsioK OCYHIECTBICHUSI BAIIOTHBIX OIEpalUil YCTAHABIUBAETCS JEHCTBYIONIMM 3aKOHOJATEIILCTBOM O
BAIIOTHOM DPEryJIMPOBAHHH M BAIOTHOM KOHTPOJIE, HOPMATUBHBIMU MPaBOBbIMH akTamu HanmonansHoro bamka
Pecny6suku Kaszaxcran, ¢ yaetoM cobmronenust tTpedoBanuii 3akona o [T1O/I/DT, 3akoHOAaTEIECTBA HHOCTPAHHBIX
rOCYJapcTB, BIHMSIOMIMX Ha JEATENbHOCTh baHka Ha (UHAHCOBOM pBIHKE, TPEOOBAHUN MEXIyHAPOIHBIX
IKOHOMHYECKHUX CAHKIIUH.

4.2. BaHK OCYIIECTBIISICT MPOILEAYPY KOHTPOJS MPOBOAUMBIX KIHMEHTAMH BAJIIOTHBIX OMEPAlUil, MPOLERYPY
JKCIMOPTHO- UMIIOPTHOTO BAJTIOTHOTO KOHTPOJSI, & TAK)KE YCIOBHU MONYyYEHHs PE3UIACHTAMHU YYETHBIX HOMEPOB
KOHTPAKTOB IO 3KCIIOPTY ¥ UMIIOPTY (B TOM YHCIIE MOPOTOBOE 3HAYCHHE B OTHOIICHUH CYMMbI KOHTPAKTa, MPU
MPEBBIIIEHHH KOTOPOTO TpeOyeTcsl MOJyYeHHE YYEeTHOrO HOMepa KOHTPAaKTa) Ha OCHOBAaHHU JICHCTBYIOIIETO
BAJIIOTHOTO 3aKOHO/IaTesibcTBa Pecybnnkn KazaxcTan o BAIIOTHOM peryIMpOBaHUU U BAIFOTHOM KOHTPOJIE, & TAKKE
HOPMaTHBHBIX PaBOBbIX akToB Harmonansuoro banka Pecriy6nuku Kazaxcras.

CTATbBS 5. MOKYIIKA - TIPOJIA’KA HHOCTPAHHOM BAJIIOTHI

5.1. KonBepramus OCYIIECTBIISIETCS B INpelenax ocTaTKa ICHEr Ha TekymieM cueTe KimeHTa M Ha OCHOBaHHMHU
3asBienns Kimenra, moarotosieHHoro mo gopme banka;

5.2. BaHK OCYILIECTBJISET OIEepalMy MO KOHBEPTAL[MM B COOTBETCTBHM C JIEHCTBYIOLIMM 3aKOHOIATENLCTBOM B
CJIC/TyIOIIEM TIOpSI/IKE:

a. Ka3axCTaHCKWI TEHr'e — MHOCTPAaHHAs BAJIIOTA;

b. mHOCTpaHHAas BamoTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpaHHas BAJIOTa — HHOCTPaHHas BAJIIOTA;

5.3. Tlpu ocylecTBiIeHHMH KOHBEPTAL[MHM IO OJHOW M3 BBIIIEYKAa3aHHBIX CXEM, NPUMEHSETCS TEKyIIUi Kypc,
yCTaHOBIICHHBI BaHKOM Ha JieHb MPOBEICHMUST ONepalut, eciii Mex 1y CTOpPOHAMH HET HHBIX JIOTOBOPEHHOCTEH.

5.4. Tlo KapTouHbIM Omeparusim:

a. mpu nposeaeHuH KireHToM onepanuii Mo HOIOJIHEHUIO cYeTa sl KApTOYHBIX Ollepalyii HATMYHBIMU JIEHbI'aMHU
W CHATHIO HaJMYHBIX JEHET, pu oruate ToBapos w/uin yciyr [ITC B cetn o6cmyxuBanus banka npumensercs Kypc
banka;

b. mpu mpoBeaenuu KineHToM omepanuuii o CHATHIO HAMMYHBIX JCHET, IpH oruiate ToBapos u/miu ycuyr IITC B
ceTH 00CITy>KUBaHUsI IPYTUX OaHKOB - KypC COOTBETCTBYIOILECH IUIATEXKHOW CHCTEMBI 1/niK baHka;

C. B HMHBIX CJIy4asX - Kypc COOTBETCTBYIOILCH IUIaTeXHOM cucTeMbl n/unu banka.

CTATDBA 6. OIVIATA KJIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM
6.1. 3a oTKpbITHE, BEACHHE, 3aKPHITHE CUETA, MMPOBEICHUE ONEpaliii, a TAKKE WHBIC YCIIyTH, MPEeI0CTaBIsIeMbIe
Bankom B cootBercTBUU ¢ O0muMu YcnoBusmu, KinueHT yraunBaeT BaHKy KOMHCCHOHHOE BO3HATPAXKICHUC B
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COOTBETCTBHH C JICHCTBYIOMMH B banke Tapudamu;

6.2. Pacuerst Mexnay bankom n KimeHTOM nNpouM3BOISTCS IMyTeM OECCIIOPHOTO CHIUCAHUS baHKOM CyMMBbI
KOMHCCHOHHOTO BO3HarpaxJeHus co cuera KnumeHTa mnu myTeM B3HOca KiHMEHTOM HajdM4HBIX AEHET B pa3zMmepe
KOMUCCHOHHOTO BO3HarpaxxjeHust banka B kaccy banka.

6.3. B ciyuae HemocTaTOYHOCTH CyMMBI JleHer Ha cyeTe B BaJlOTE, C KOTOPOW MOJJIKHUT CITUCAHHE JaHHBIX
KoMuccui, baHk BripaBe KOHBEPTHPOBATh HEOOXOIUMBIN SKBUBAJICHT CyMMBbI KOMHCCHH co CHETOB B JIPYToii BAJIIOTE
U TIOKPBITh CyMMY Komuccuid. KoHBepTaIus mpon3BoanTCs MO TEKyIIEMY Kypcy, yCTaHOBIEHHOMY baHKOM Ha neHb
CIIHCaHus;

6.4. Ecnm cymMa Ha cdeTe HEJOCTAaTOYHA IS OMyIaThl yciuyr banka, baHk BrpaBe 10 COOCTBEHHOMY YCMOTPEHHUIO
B3BICKHBAaTh CyMMBI 33/10JDKCHHOCTH KineHTa B COOTBETCTBUM C JIeHCTBYIOIINM 3aKOHOJATEIECTBOM, B TOM UHCIIE
myTeM OecCHOPHOIO CHHCAHMS CyMMBI 3aJJ0JDKEHHOCTH € JIFOOBIX cueToB KimeHra, OTKpPHITHIX B J1I00BIX OaHKax, 3a
HCKITIOUYEHHEM IIOCOONH 1 COIMANTbHBIX BBIIUIAT, CAMHOBPEMEHHBIX TICHCHOHHBIX BBITUIAT JUIS YTy YIICHHUS SKITHITHBIX
YCIIOBHUH, KOTOpBIE UMEIOTCS Ha CIELHAIbHBIX OAHKOBCKHX CUETaX;

6.5. Tloanucanue Kinuentom 3asBiIeHUs HA OTKPBITHE CYCTA O3HAYACT MPEAOCTaBICHUE baHKy TaKOro COryiacus Ha
GeccropHOTO CrIMCaHue JIFOOBIX CyMM 3a10/bkeHHOCTer KimenTa ¢ 6aHkoBckux cdeToB KimmeHTa, OTKPBITHIX B TF000M
n3 OankoB PecrmyOmmkn KasaxcraH um 3a ee mpenenamu, 3a HCKIIOUYCHHEM ITOCOOHMH, COLMANBHBIX BBIUIAT U
CANHOBPEMCHHBIX IEHCUOHHBIX BBIIUIAT UIA YIYUIICHUS KUJIUITHBIX yCHOBHfI, KOTOPBIC UMCIOTCA Ha CIICHUAJIbHBIX
0GaHKOBCKHX CUETaX;

6.6. CTOpOHBI IPUIIIKM K COTJIAIICHUIO O TOM, YTO M3MEHEHHE HacToAmux OOmmx YCIoBHH B YacTH M3MEHEHUS
pa3MepoB AEHCTBYIOMHNX Tapru(OB W/ HIIH BBEICHHUS HOBBIX TapU(OB MOXKET OBITh IPON3BEACHO N0 MHUIAaTHBE banka
¢ coOMmoIcHNEM ClleAyoLel mporeayphl: bank 3a 5 (Th) KaleHAapHBIX JHEH 0 AaThl INIAHUPYEMOTO BBEICHUS B
JielicTBHE M3MeHeHHOro Tapua/HoBoro Tapuda Hamnpasiser KiueHTy 00 3TOM COOTBETCTBYylOIIee YBeIOMIICHUE
MOCPE/ICTBOM pa3MellleHHs: MHpOopMalu Ha BeO-caiite banka win B oTnenenusix guiuana banka. B ciyyae, eciu
MOCJIE TaKOTO HampaBieHus YBenomuieHuss KIIMEHT NpPONOJDKHUT II0JIb30BaThesl yciayramu baHka, To 310 Oynmer
03HayaTh, 4YT0 Mexay CTOpOHAMH TOCTUTHYTO corjamicHue 00 uameHeHnd OOIMX YCIOBUN B YaCTH M3MCHCHHUS
pa3MepoB NeHCTBYIOIUX Tapru(OB U/ UK BBEICHHS HOBBIX TapH(OB.

CTATbBA 7. BBIINIUCKU/CITPABKU/MH®OPMAIIUAA 11O CHETY

7.1. Bank moxer npenoctaBisiTe Kinenty/loBepeHHOMY JTHITY/Y TOTHOMOYSHHOMY JIMITy BBIMHUCKH O cYEeTy MO
TpeboBanuto KimenTa/[loBepeHHOTO JTHIa/ Y TIOJTHOMOYEHHOTO JIUIA W Ha €r0 BEIOOP CIEAYIONIMMHA CIIOCOOaMH:

a. TyTeM JIMYHOTO BpY4YeHHs NpH mocenieHny banka padotHrkoM banka KimeHTty/Y momrHOMOYeHHOMY TTHITY, MIPH
3ToM CTOpPOHHI COTMAIIAIOTCS, YTO (PAKT BeIAAYN BeImucky He TpeOyeT TOKYMEHTAIBHOTO MTOITBEPKICHHUS B KAKIOM
ciydJae;

b. mocpencrBom cepBuca MurepHer-baHkuHr;

C. TyTeM OTIIPABKHU Ha aJipec JIEKTPOHHBINA MOYTHI, yKa3aHHbIH KiinenToM B 3asBieHUH;

7.2. BwImucka mpeaocTaBisieTcs 0 GpopMe, COOTBETCTBYIOMIEH TpeOboBaHMIM J[eficTBYIOMIEro 3aKkOHOIaTeIhCTBA H
BHYTPEHHUX TOKyMEHTOB baHKa, U SBIs€TCs JOCTATOYHBIM J0Ka3aTeILCTBOM TOIO, YTO YKa3aHHBIE B HEH Onepaiu
HUMEH MECTO;

7.3. Cnpasku no cueram Kitmenra npenocrasistrores no 3anpocy KiueHra, noctynusiieMy Ha OyMakHOM HOCHTEIIE
WM ¢ ucnoib3oBaHuWeM —cepBuca MHtepHer-bankunr. CnpaBku  Beigarorcsi  Kimenty/JloBepeHHOMY
nuity/ Y TIOJIHOMOYEHHOMY JIIly paboTHHKOM baHka;

7.4. Cnpasku 1o cueram KimeHTa Takke MOTYT MPEIOCTaBIISITHCS MO 3aMpocy YTIOIHOMOYEHHOTO OpraHa/pyroro
banka na OymakHOM HocuTelle ¢ coOmrojeHneM TpeboBaHuii JleHCTBYIONIEro 3aKOHOJATENLCTBA B YacTH
MPEIOCTABJICHHUS TAKUX CIIPABOK, IO POpMeE, YCTAHOBIEHHOW YTIOJTHOMOYEHHBIM OPTaHOM;

7.5. KnumeHT BnpaBe moixyvdarh HHPOPMAIHIO O TEKYIIIEM OCTATKE CPEJICTB Ha CUETE, OTIEPAIUIX 110 HEMY, HAPABIIATh
3asiBJICHHS HA BBIIa4y CHPABOK, CAMOCTOSITEIHHO ()OPMHUPOBATH BRINMMCKH 32 JIFO00H MepHo ] BpeMEHH ITOCPEICTBOM
cepsuca MHTepHeT-baHKuUHT;

7.6. Hoctym k cepBucy WutepHer-BankuHr mis (uswuyeckux jui KIHEHT MOJydaeT ¢ MOMOIIBIO JIOTHHA |
cexperHoro I1MH-kona, npucBoennoro bankom u npenocrasnenHoro Knuenty. Ilocne nepBoro Bxoja B CEpBUC
Knuent o6s3yercs wm3menunts [IMH-kom ©Ha HOBBIM, HW3BECTHBIH TOJIBKO €My M COOJIONATh PEXHUM
KoH(UAeHIMaTbHOCTH B oTHOMEeHUH dToro [TMH-koaa. B ciydae Hapymenus KinuenTom ykazaHHOTO 00s3aTeIbCTBA
KOH(UIEHIINaTbHOCTH baHK He HeCeT OTBETCTBEHHOCTh 332 BO3MOXHBIN JOCTYT TPETHUX JIUI K MHPOPMAITUH TI0 CUETY
Knuenra nocpencrtsom cepBuca Matepuer-bankunr;

7.7. KnueHt ¢puzmdeckoe JIMIIO BIpaBe MOMydaTh HHPOPMAITUIO O COCTOSHUM CUETa, MPOBEASCHHBIX ONEPAUIX 110
CYeTy, OCTaTKax JIeHeT Ha cueTe 1o TenedoHy, Mpu yciaoBuu coodmenus Knuenrom crenyromieit madopmarim:

a. HOMepa CueTa;

b. mammenoBanusa/®.1.0. Kinenra;

C. HOMepa AOKYMEHTa, yJOCTOBEPSIOIIETr0 JUIHOCTb;

d. komoBOro CiloBa, ykassiBaeMoro KitneHToM B 3asBIICHUH Ha OTKPBITHH CYETA.

7.8. Kuumenr Brpase mojy4aTh HHGOpPMALUIO 000 BCeX MPOBOJMMBIX IO TEKYIIEMY CUETy ¢ IuiateskHoit Kaprouku
oreparusx, B MOMEHT UX COBEpILeHus, nocpeacTBoM SMS-unpopmupoBanus;
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7.9. Kuwmenr o6s3yeTcst cOOMI0NATh PEXKUM KOHPHUICHIIMAIBHOCTH B OTHOIIEHUN KOJJOBOTO CJIOBA, YKa3aHHOTO UM B
3asiBiieHHH, BO M30€XaHHEe HECAHKIIMOHNPOBAHHOTO JI0CcTyMa K HHpopmaruu o cuére Kimenra. B ciryyae Hapymenus
Knmnentom ykasaHHOTO 00s3aTenbcTBa KOH(PHMICHIMAIBHOCTH BaHK HE HECeT OTBETCTBEHHOCTh 3a BO3MOXHOE
pasriamenne nHGOPMaIiHY, CBI3aHHOM C ee nepefadei 1mo tenedony;

7.10. KimeHT mOJDKeH MpOBEpATH BCIO MOMYUYeHHYIO 0T baHka KOppecoHAEHIHNIO (BBIUCKH, CIIPABKH, TUIATSKHBIC
JOKyMEHTBI, HOATBEPXKICHNUS, JII00YI0 HHYI0 HH(pOpManuio) cpasy nocie ee noryderus. Kpome Toro, Knnenrt nomxen
MIPOBEPATh NPABUIBHOCTh HCHOJHEHUS baHKOM €ro HMHCTpyKUMH B OTHOWEHMM ero cuera. Ecimum KimeHt
00Hapy>KMBaeT KaKue-JIN00 HETOYHOCTH W/MITH HETIOJIHOE HCTIOJIHEHNUE, OH JIOJDKEH HEMEIJIEHHO YBEIOMHUTE 00 3TOM
bank;

7.11. Bremmcku, odpopmieHHsle baHkoM HaaimexammuM 00pa3oM, UMEIOT JOKa3aTelIbCTBEHHYIO CIUIYy TOTO, HTO
KnmeHT 3HaeT o Takux ommoOKax U B cilydae, eciii KIMeHT He 3asiBUI O HUX, TO OH HE MOXKET yTBEPXKIAaTh O CBOCH
HEOCBEJJOMJICHHOCTH O HHX;

7.12. KimeHT npuHIMaeT Ha ceOsl OTBETCTBEHHOCTH U BCE BO3MOYKHBIC PHCKH, CBA3aHHBIE C OTKA30M OT ITOJTyYeHHS
BBIMUCOK M WHOW WHPOpPMAmMM IO CUETy, a TakkKe CBSI3aHHBIE C HETOYHBIM YKa3aHHEM CBOMX
PEKBH3HTOB/HECBOEBPEMEHHBIM YBeIOMIICHNEM baHka 00 M3MEHEHHN CBOMX PEKBH3HUTOB;

7.13. KnmeHt cornamaercs, 9to noiydeHne Knuentom nadopmanuu o cdere u onepanusix 1Mo HEMY ITOCPEICTBOM
cepBuca HTepHeT-baHKMHT OyneT mMpaBOMEpHO M IOPUIMYECKH HKBHBAJICHTHO MOIYyYCHHIO COOTBETCTBYIOLIHX
JOKyMEHTOB Ha OyMa)KHOM HOCHTEJIC, 3aBEPEHHBIX MOANMUCSIMHU YIIOJHOMOYCHHBIX NI baHka W OTTHCKOM €ro
nevaru.

CTATbBS 8. YBEJJOMJIEHHUS. HCIIOJIb30BAHUE CPEJICTB OIIEPATUBHOM CBSI3HU

8.1. Bce cooluieHus, yBeIOMIICHHS, JOKYMEHTBI, KOPPECIIOHICHIUS M HMHas MHpOpMalus (Janee COBMECTHO -
YBenoMieHus), MpeaycMOTpeHHbIe HacTosAmuME OOKMMHU Y CIIOBUSIMH U TTOJIITMCAHHBIMU B 3asIBJICHHH M UMEIOIINE
oTHolIeHue Kk Hemy/cuery/Kiuenry, nanpasistorest bankom KiueHTy oHUM M3 ClIEAyIONMX CIIOCOOOB: BPYUYarOTCs
paborHukoM banka nmuuHo KnueHTy mim yepe3 KyphepcKylo, WM HHYIO CITy>KOY MO PACIHCKY O MOJYYEeHHUH, WIN
OTHPABIISIIOTCSA O IIOYTE, WM Yepe3 KYPhEepPCKyI0 WIM HHYIO CIy)X0Yy C YBEIOMJIEHHEM O MOJyYeHHH, Wi 0e3
TaKOBOTO, WJIM HAMPABIISIIOTCS 110 (haKcy, WK TeJerpady, Uik JJIEKTPOHHO oYTe C MOATBEPIKACHHEM O MOJTyYeHHH,
c(OpPMHUPOBAHHBIM B aBTOMATHUECKUM PEKHME C TOMOIIBIO COOTBETCTBYIOIIUX TPOTPAMMHO- TEXHUUECKHX CPEICTB,
Wi oBojiTes 10 KimeHrta mocpencTBoM pasMemieHus] HHPOPMAaKH B CPEACTBAX MAccoBOM HMH(OpManuu WiIn
oucax banka, mim mytem omyOIMKOBaHUS HA OPHUIIMATIBHOM caiite baHka B C€TH MHTEPHET, WM ITyTeM BHECCHMS
JIOTIOTHUTENGHOH MH(OpManWy B BBIIMCKY II0 CUETy, WM cooOmarorcss KimeHTy ycTHO mo TenedoHy ¢
UCIIONIb30BaHUEM OOIIel TOpPOACKONW MIIM COTOBOI CBsi3M, ¢ oopMIIeHHEM Telae(OHOTrpaMMbl MM 0e3 TaKoBOro, a
TaKXKe C 3alUChI0 pa3roBopa mWiM 0e3 WM IMyTeM HampaBieHus SMS-cooOmennit, Push-yBemomnenuii, gepes
MoOwIbHBI OaHKUHT.

8.2. bank yBenomisiercs Knuentom myrtem nepenaun B baHK MCEMEHHBIX 3asBIECHUI/3aIIPOCOB/U3BEIIEHUN U T.II.
no anpecy banka, ykazaHHOMY B 3asiBICHUH, JINOO JIMYHO NPH MoceleHnn banka;

8.3. B cmyuyae m3menenuss CTOpOHaMH CBOEr0 IMOYTOBOTO ajpeca, Homepa TenedoHa/Tenedakca, 3IEKTPOHHOTO
ajipeca, OHH JIOJDKHBI 3a0JIarOBPEMEHHO YBEJIOMHTH 00 3TOM JpYT Jpyra, OJHAKO He Io3J1Hee 4eM depe3 2 (1Ba)
KaJICHJapHBIX JHS CO AHSA TAKOTO U3MEHEHUS;

8.4. B ciyuae oTcyTcTBUsA/HE peaocTarieHus KirnentoM uHpopMalum 06 M3MEHSHUN CBOMX KOHTAKTHBIX TAHHBIX,
BCce YBEIOMJICHHS HAIPABISAIOTCA IO IMOYTOBOMY/3JIEKTPOHHOMY aJpecy HWIH HOMEpYy MOOMIBHOTO TesedoHa,
yKa3aHHBIM B  0a3e  JaHHBIX baHka, ¥  CYUMTAlOTCI  aKTyalbHBIMH W  JOIDKHBIM  00pa3oM
HaIpaBJIEHHBIMHI/IOCTaBICHHBIMHU H MTOTyYeHHBIMH KIIHeHTOM, BHE 3aBUCUMOCTH OT TOTO, HaxoauTcs i KineHT mo
3TOMY MOYTOBOMY aJpecy, UCIIOIB3yeT JIM HOMEp MOOMIBHOTO TeledoHa/aipec HIeKTPOHHOM MOYTHI HITH HET.

Bank He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE yOBITKHM, KOTOpPBIE MOXKET MOHecTH KimeHT B CBSA3M C OTHpaBKOit
YBEIOMJICHHH C HCIIOJIH30BAHNEM CPEICTB OTIEPATUBHOM CBSI3H, BKIIIOYAs], HO HE OTPaHUYNBAsCh, yObITKamMu Kimenra,
BO3HHUKIIUMH B pe3yNbTaTe HEMOJyYeHHs/HECBOCBPEMEHHOTO TONydeHHs YBenoMieHnii KimeHTtom, a Takxe B
pe3ybTaTe HEYMOJTHOMOYEHHOTO JOCTYIa TPETHUX JIMI] K OTTIpaBIsieMoi HH(GOpMaIuH, BEI3BaHHBIX cO0SMU B paboTte
CPEJ/ICTB OIIEPaTHBHOM CBSI3H, IIOCTABIIMKOB YCIYT, 000py/I0BaHHs, HCTIOIB3YEMOT0 ISl [Iepeiau yBEeJOMIICHUH W
B CBSI3W NPEIOCTAaBICHHEM KJIMEHTOM HEIOCTOBEPHBIX CBEJCHUI NPH OTKPHITUM CYETAa W/WIM OOHOBJIEHHH €ro
JIaHHBIX.

Il. IVIATEKHBIE KAPTOYKHA
CTATbs 1. OBUIUE ITOJIOKEHUSA

1.1. K oTHomeHHAM MO BBITYCKY W OOCTyXuBaHHIO KapTodek, mOMHMO AECHUCTBYIOIIETO 3aKOHOJATEIhCTBA M B
4acTH, He IPOTHBOpEYaIIel eMy, mpuMensrores npasmwia MIIC, MexxynapogHas 6aHKOBCKas IPaKTHKA, TOTUTHKH,
CTaHapTH U nporeaypsl banka;

1.2. B ciay4yae BO3HHKHOBCHHs NMPOTHUBOpeunii mexay npaswiamu MIIC u Hactosmmmu OOmumu Y CIOBUAMHU
MPUMEHSIIOTCS coOTBeTCTBYIoLMe npaBuia MIIC;

1.3. B uacru, He yperynupoBanHoii HacTosmumMu OOuME Y CI0BUSIMHU, IPUMEHSIOTCS TIPABHJIa COOTBETCTBYIOIINX
MIIC.
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CTATbS 2. BBIMIYCK KAPTOUKHM M OCYIHIECTBJIIEHUE KAPTOYHBIX OINEPAIIAN C
HNCIIOJIB30BAHUEM KAPTOYKHA

2.1. BaHK OCYIIECTBIISIET BBITYyCK KapTO4kH B TedeHue 10 (necsatu) pabounx aHel ¢ qatel npencrasienus Kinnenrom
B baHk cooTBercTBylOmIero 3asBiICHUS W yIUIaThl baHKy BO3HarpaxJIeHWsi 3a OOCTy)KMBaHWE KapTOUYKH B
COOTBETCTBUM C Tapu(amu, NMpH YCIOBUH HAIWYHMSA TEKyIIETO OAaHKOBCKOTO CYETa, 3a HCKJIIOYEHHEM CIydacs,
npexycMoTpeHHBIX B myHKTe 3.10 ctatem 3 pasgena V «CrnenmanbHbIe YCIOBHS» HacTosmux OOIMX ycIOBHN U
myHkte 5 ctateu 13 [IpaBmin 00 0OUIINX YCIOBHUSIX IPOBEACHUS ONEpaIiid. YKa3aHHBIH CPOK MOXKET OBITh MPOJJICH
Barkom nmo 45 (copoka msATH) KaJeHAApHBIX THEH B ciydae, ecind baHK MpOAIIII CPOK MPHHATHS PEIICHHS 00
OTKPBITHU WM OTKa3€ B OTKPHITHUE TEKYILIErO CUeTa KApTOUKH 10 OCHOBAHHAM, NMPEIYCMOTPEHHBIM B HACTOSIIHX
O6mux YcnoBusix. bank MoxeT oTka3ars KineHTy B BBIIyCKEe KapTOUKHU, HE YBEIOMUB €T0 00 3TOM, B CIIydae €ClIu
OH OTKa3aj KineHTy B OTKPBITUM TEKYILIEro cyeTa KapTOYKH 110 OCHOBAHUSIM, MPEJTyCMOTPEHHBIM B HACTOSIINX
OO0mux YcnoBusX.

2.1-1. bank, Ha ocHOBaHUH HacTosAmuX OOMMX Y CIOBHUI 1 TOTy4eHHOT0 OT KiTieHTa COOTBETCTBYIOIICTO 3asBICHHUS
u yrnatel banky Bo3HarpaxaeHus 3a oociyxuBanue Kaprouku, B coorBercTBuu ¢ Tapudamu:

1) otkpeiBaeT KiueHTy cYeT C MIaTeXHON KapTOUKOM;

2) Beimyckaet Kaprouky (B TOM dHCiIe MOCPEIACTBOM Kapromara), obecreuuBaeT ee oOcmyxuBanue, a KimeHt
HCIOJIB3YCT KapTquy, B COOTBCTCTBHUU C HACTOALIMMHU O6IIII/IMI/I YcnoBuamMu u BHYTPECHHUMHU HOPMATUBHBIMH
JOKYMECHTaMU EaHKa, peryampyromumMun Hpoue,uypbl/npoueccm BBIITYCKa U O6CJ'Iy)KI/IBaHI/I)I IUIaTC)KHBIX KapTOYCK, B
TOM YHCJIE B pa3pe3e OAaHKOBCKUX KapTOYHBIX MPOJYKTOB.

2.1-2. Bospact Knuenra Ha naty Bbimycka KapTouku onpezesnsercst yCIOBHSIMH COOTBETCTBYIOLIETO OaHKOBCKOTO
IPOJYKTa, U BHYyTPEHHUMU JOKyMeHTaMu baHka.

2.2. Jlepxatellb KapTOYKH UCIOJIB3YeT KAPTOUKY B LEJSAX OCYLIECTBICHUS IUIaTEXa MPH NPUOOPETEHUH TOBApOB,
YCIyT, a TAKKE IJIA MOJTYUCHUA HAJTUIHBIX JICHET, O6MeHa BaJIIOT U ApYyTrux onepaunﬁ, OINPCACIICHHBIX bankom u Ha ero
YCIIOBHSX, M HE TMPOTHBOPCUAIIUX JCHCTBYIOIIEMY 3aKOHOAATeNLCTBY PecmyOnuku KaszaxcTan B myHKTax
00CITyXKMBaHHs OCHAIICHHBIX YKa3aTeJsIMH C JOTOTHUIIAMH CHCTEM IUIATEXKHBIX KapTO4eK Uil MH()OpMHPOBaHMS
JepkaTesell KapToueK O BOZMOXXHOCTH 0OCITYKMBaHHs IO KapTOYKe B JAHHOM ITyHKTE.

2.3. Kaprouka He HOIJIEKHUT HCIIOJIb30BAaHMIO B JIIOOBIX HE3aKOHHBIX IEJISIX BKIIIOYAs, HO HE OrPaHWYMBAsCh,
OCYIIECTBIICHHEM OC3HAJIMYHBIX IUIATEKEH 110 OIulaTe TOBAPOB W/WIM YCIYT, 3alpelieHHbIX MECTHBIM
3aKOHOJIAaTEIECTBOM  (3aKOHOAATENILCTBOM CTPaHbl IPEOBIBaHMS), 3alPENICHHBIMH BHUJAMU JIESTEINBHOCTH, Ha
OCYIIIECTBIICHHE KOTOPBIX TPEOyeTCsl TOJYy4YEeHHUs! pa3pelleHHs/ JIHWLEH3UN YIOJHOMOUYEHHBIX TOCYyIapCTBEHHBIX
OPTaHoOB, KOTOPOE MOXKET OBITh IPIMEHEHO B OTHOLICHUH JePKaTeNs KapTOUKH.

2.4. KaproyHble omepamyy C HCIIOJIb30BaHWEM KAapTOYKH OCYIIECTBISIOTCS ITyTEM COCTaBICHMS IIIATEKHOTO
JIOKyMEHTa C UCIIOJIb30BaHHEM KapTOUKH WM PEKBU3UTOB KapPTOUYKH NPH MPUOOPETEHNH TOBApOB U yCIIyT.

25 HOpr}]OK nepeaaun u Npe€aAbABJICHUA TNIATCKHOTO JOKYMEHTA IJIsA €0 MCHIOJIHCHUA ONPECACIIACTCA IMMpaBUjiaMu
CHUCTEMbI IUIATCKHBIX KapTOYCK, B KOTOpOf/'I OCYIIIECTBJICH ILIATCK, I/I/I/IJ'II/I J0TOBOpaMH, 3aKIIHOYCHHBIMU MEXIY
Y4aCTHUKaMH1 CUCTEMBI TUIATCKHBIX KAPTOYCK.

2.6. BamoTHpIe omnepanud ¢ HCHONB30BAHMEM KapTOYKHM OCYLIECTBISIIOTCS C COOJIONEHHEM TpeOOBaHMM,
ONPCACIICHHBIX BAJIFOTHBIM 3aKOHOAATCIILCTBOM Pecny6n1/11<1/1 Kasaxcran MPOBEACHUIO BAJTFOTHBIX onepaunﬁ.

2.7. Ilmatexu ¢ HCIOJIb30BaHUEM KapTouek Ha Teppuropuu PecryOimku KazaxcraH ocyliecTBISIIOTCS TOJBKO B
HanMoOHaNBHON Bamore PecnyOmukn KaszaxcTtan 3a HUCKIIOYEHHWEM CIIydaeB, OIPENENCHHBIX BaIOTHBIM
3aKoHOaTeIsCTBOM PecryOnmkn Kazaxcran.

2.8. KumeHT obecrieqnBaeT CyMMy JIeHET Ha CBOEM TEKYIeM cueTe, HEOOXOAUMYIO Ul CIIOJIHEHHUS TUIaTeKHOTO
JIOKYMEHTA, COCTaBIEHHOTI'0 IIPH OCYILECTBICHUH KaPTOUHON ONEpaluy ¢ UCIOJIb30BaHUEM KapTOUKH.

2.9. CyMMa aBTOpHM3aLMH UCKJIIOYAETCS U3 CYMMBI JIOCTYIHBIX AeHer KilmeHTa Ha TeKyIeM cueTe 10 U3BTHUS ee ¢
TEKyIIEro cyera MWIM JIO MOJy4eHHs baHKOM NOATBEpXkKIEHHMS, YTO IUIATEXX Ha CyMMY aBTOPH3allMM HE OBbLI
OCYILECTBIIEH.

2.10. bank OJ0KMpyeT Ha TEKyIeM CueTe JICHBI'M Ha CYMMY aBTOPH3aIM{ JIO TOJYYEHHs OT CHCTEMBI IIaTE)XHBIX
KapTO4eK IUIaTeKHOro aokyMeHTa, cpokoM 10 30 (Tpuaumatw) kaneHIapHBIX JHEH OT JaThl OCYLIECTBIICHUS
ABTOPU3AIINH.

2.11. KineHr, 0Ge3ycClIOBHO, pacCUMTHIBAETCSl 10 KAapTOYHOH OIepaluy, €ClM J0 €€ OCYIIECTBICHHS HE OBIIO
OCYIIECTBIIEHO OJIOKMPOBAaHUE KapPTOUKH.

2.12. baHK 4aCTHYHO/TIOJIHOCTBIO OTKA3bIBACT JEPKATEINI0 KapTOUKH B aBTOPH3ALMH KAPTOYHOH onepanuy U (Win)
MOJHOCTBIO OTKA3bIBA€T B PACXOJHOM ONepaluy NpU HAJOXKEHUU apecTa Ha JAeHbru, Haxoasdmmecs Ha Cuére c
TUIATEXKHOW KapTOYKOM B Ipejesiax yCTAaHOBJICHHOTO pa3Mepa 3alpelleHUs MOJIb30BAaHMS JEHbIaMHU, W, WIH IPH
MIPUOCTAHOBIIEHUH PACXOMHBIX omeparuii o Cuéry ¢ TuaTéXHOH KapTOYKOH B COOTBETCTBHH C JIEHCTBYIOIIMM
3aKOHOJATEILCTBOM, JIO CHATHS apecta ¢ JeHer, Haxoasmuxcs Ha Cuére ¢ MmiaTé&KHON KapTOykod W (WIH) 0
BO300OHOBJICHHS pacXOIHBIX omnepanuid mo CUETy C IIaTeKHOH KapTOYKOW MIM IO WICTIOJHEHUS/ OT3bIBA PEIICHHMA
TOCYZAapCTBEHHBIX OPTAHOB W/WIIN JOIKHOCTHBIX JIUII, B COOTBETCTBHH C IEHCTBYIOIINM 3aKOHOAATEIHCTBOM.

2.13. 3a ocymuiecTBiIeHHEe KapTOYHOW omepanuu, Knmenrt yruraumBaer baHky Bo3HarpaxIeHue B pasMepe W IO
CTaBKaM, yCTaHOBJIECHHBIM Tapupamu banka. BozHarpaxxaeHue B3uMaeTcs B BAJIIOTE BEICHHS TEKYIIETO CYETa ITyTEM
IpsIMOTo Ae0ETOBAHMS TEKYIETo CUETa.
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2.14. KnneHT HeceT OTBETCTBEHHOCTD 3a HECOOJIIOICHNE BAIIOTHOT'O 3aKoHOAaTebeTBa Pecryonmuku Kasaxcran npu
OCYIIECTBJIICHUM KapTOYHBIX omepauuid. Jlepkarenb KapTOYKM MpEACTaBisieT 1o TpeOoBaHuio banka
MOATBEPXKIAIONINE AOKYMECHTHI II0 BAIIOTHBIM OIEPALMSIM, OCYIIECTBICHHBIM C HCIOIb30BAaHUEM KapTOYKH, B
teuenue 3 (Tpex) paboumx THEH OT AATHI MOMYUYCHUSI COOTBETCTBYIOIIETO TPEOOBAHMIS.

2.15. Tlpum mpoBeneHNH pacdyeToB KOJMUYECTBO THEH B KaJCHOApHOM Mecsalle mpuauMaercs paBHbM 30 (Tpunmarn)
JHSM, B roay - 360 (TpemcTaM miecTUAECATH) THSM.

2.16. lna ocylecTBIEHHWS KapTOYHBIX OICpanuii JepXKaTelb KapTOYKH MPEIBSIBISET KapTOUKy KacCHPY
NpEeANPUHAMATENS WX ITyHKTa BBIAAYHM HAJIMYHBIX JICHET, JTHOO MPOM3BOIUT IEHCTBHA ¢ 0AaHKOMAaTOM B PEXHME
caMo00CITy)KUBaHHS.

2.17. Brimyck MTHOBEHHOHM KapTOUKH ocymecTBisieTcss bankom B paboumit nenp monydenus ot KimeHta
COOTBETCTBYIOILETO 3asBICHUA M YIUIaThl baHKy BO3HarpakieHWs 3a TOJOBOE OOCTy)KHBAaHHE KapTOUKH B
COOTBETCTBHH C TapHupamu baHka, IpH yCIOBUH HAMYMA TEKYIIETO OaHKOBCKOTO CYETa,

2.18. B xadecTBe IOMOJHHUTENHEHOW KApTOYKM K MTHOBEHHOH KapTOUKe IO XelaHuio KimeHTa BBIyCKaeTcs
KapTOYKa C HAHECCHHBIMH Ha Hee WICHTU(UKAIMOHHBIMA TaHHBIMU JIep KaTelst KapTOUKH ((aMIINE U HMEHH).
2.19. BpInmyck BUpTyaJIbHOH KapTOYKM Ha IUIACTHKOBOM HOCHTEJIE IPOU3BOIUTCS K OTJCIHHOMY TEKYIIEMY CUETY.
2.20. Bpinmyck BUpTYyaJbHOW KAPTOUKH B 3JIEKTPOHHOM BHJIE OCYLIECTBIISIETCS TOJIBKO B KAYECTBE JIOTOJTHUTEIBHON K
OCHOBHO KapTOYKe 1 Ha OCHOBaHMU paHee NpeJicTaBIeHHOTo KimmeHnToM B BaHK COOTBETCTBYIOIIETO 3asBICHUS, IPU
YCIIOBUH HAJIMYMsI TEKYIEro 0aHKOBCKOTO CYeTa.

2.21. BpInycKk BHpPTYaJbHOM KapTOYKH B AJIEKTPOHHOM BHJE OcylecTBisieTcsi KIMEeHTOM caMOCTOSTENbHO uyepes
KaHaJIbI IPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Brinyck uu¢ppoBoil KapTOUKU OCYIIECTBISETCS NUCTAHIMOHHBIM CIIOCOOOM C HCIIOJB30BAaHUEM CPEICTB
OvoMeTpruecKoil HMOCHTU(UKAMM MpPU YCTAaHOBJICHWH JEJNOBBIX OTHOLIeHWH ¢ KimeHToM, a Takke mpu
npenocraBieHnN KIHEHTy 31eKTpOHHBIX OAaHKOBCKUX YCIYT.

2.21-2. BpilTyck WHBECTHIIMOHHOW KapTOYKH Ha IUIACTUKOBOM HOCHTENE M JAHMCTAHIIMOHHO OCYIIECTBIISETCS K
OTJENPHOMY TEKyIleMy CYeTy C MpHUBSI3KOM TeKylero cuera K OamaHCy Opokepckoro cuera. Brimyck
JIOTIOTHUTENBHON KapTOUKU K MHBECTHIIMOHHOM KapTOYKe IPEyCMOTPEH COTTIACHO YCIOBHAM NpoaykTa n Tapudam
banka.

2.21-3. BpIIlyCK MHBECTUIIMOHHON KapTOYKM JUCTAHIMOHHO OCYHIECTBIsIETCsI KIMEHTOM caMOCTOSTEeNbHO 4epes
KaHaJIbI IPEOCTABICHHS JaHHOH yCIIyTH.

2.21-4. Tlpu npoBeJeHUH PACXOIHOM KapTOYHOIl onepanyy 10 MHBECTHUIIMOHHON KapTOUKe JICHE)KHbIE CPEJCTBA B
ABTOMATHYECKOM DPEXHME CIIMCHIBAIOTCS ¢ OPOKEPCKOTO cueTa uepe3 OaHKOBCkHMi cuer KimeHTa, Ha OCHOBaHHMH
MOCTOSIHHOTO PACHOPSDKEHUS OTIIPABUTENS ICHET.

[Ipn mpoBeneHNN NPUXOJHON KapTOYHOW omnepanuy (IOMOJHEHNE) JEHEXHbIE CPEeCcTBA depe3 OaHKOBCKHH cyeT
KJIMEHTa B aBTOMAaTHYECKOM PEXHUME MEPEBOAATCS Ha OpOKEpCKHil cUeT, Ha OCHOBaHMH MOCTOSTHHOTO PACTIOPSDKEHMS
OTIIPABUTEINIS JCHET.

B ciyuasix OTCyTCTBHA/OT3bIBa MOCTOSHHOTO PACIOPSDKEHHS OTHPABHUTEINS AEHET/ 3aKpBITHS OpOKEpPCKOTO cueTa
OCYIIECTBIISIETCS] aBTOMAaTHIECKOE OJIOKHPOBaHNE OAHKOBCKOTO CUETa MHBECTUIIMOHHON KapTOYKH C TIOCIIEIYIOIINM
€r'0 3aKpBITHEM COTJIACHO BHYTPEHHEMY JTOKYMEHTY, PETJIaMEHTHPYIOLIEMY ITPaBUiIa OTKPBITHSL, BEICHHS U 3aKPBITUS
CYETOB (PU3NYECKUX JIHII.

B cryuae HanmosxeHHs apecTa Ha ACHBI'H, B IIpejiesiaX YCTAaHOBIEHHOTO pa3Mepa 3anpelieHus 0Ib30BaHus JeHbraMH,
Haxonsamuecs Ha Cuére C IIaTeXHOI KapTOUKOH, U (MJIH) IPY MPUOCTAHOBIECHUH PACXOJHBIX oneparuii mo Cuéty ¢
IUIATEXKHOW KapTOUYKOM B COOTBETCTBHU C JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, IIOCTOSIHHOE PpAaCIOpPSKEHUE
OTIPAaBUTEJIS ICHET He MOXeET ObITh baHKOM HCIIOTHEHO.

ABTopu3amys KapTOYHBIX omepanuii u (Wiam) pacxoiusle oneparuu mo CuéTy ¢ IUIaTeKHOW KapTO4Koi OyayT He
noctynHbel KimeHTy 1o CHATHA apecta ¢ JeHer, Haxonsmuxcs Ha Cuére c maTeKHOH KapTOukod, W (MiM) 10
BO300HOBJICHHS PACXOAHBIX omeparwii mo Cuéry ¢ iaTé&XHOW KapTOUKOil.

2.21-5. Bpimyck MyJIBTHUBAIIOTHOW KapTOYKH OCYIIECTBISAETCS OJHOBPEMEHHO B YETBIPEX BaJIOTaX — TEHIe
(ocuoHnas Bamora (KZT), nommapsr CIIA (USD), eBpo (EUR), poccuiickue py6nu (RUB).

[IpexycMOTpeH BBITYyCK JOTONHUTEIHHONH MYyJIBTHBANIOTHOM KapTOYKH, MPHBS3aHHOW K CUeTy ¢ IUTaTe:KHOH
KapTOYKOM C OCHOBHOM BAaJIIOTON BEIEHHSI KOHTPAKTA.

2.21-6. [To MyJIbTHBANIOTHOM KapTOUYKe, NPUBSI3AHHON OJHOBPEMEHHO K YeThipeM CueTaM C IUIaTeKHOH KapTOYKOH
B Pa3HBIX BaJIOTaX, NPU YCIOBMM HajlW4yus HeoOXoauMol cymmbl Ha Cuere C IUIaTEKHOH KapTOYKOH B
COOTBETCTBYIOLIECH BalrOTe KapTOUHOW ONepaly MOMEHTAIBHO CIMCBIBAETCS CyMMa B BaJIIOTE MPOU3BEJECHHON
KapTOYHOM omepanny 06e3 KOHBepTaLHH.

2.21-7. Ilpu HEIOCTaTOYHOCTH JCHET HAa MYJIbTHBAJIIOTHONH KapTOYKe B  BaJIOTE  KapTOYHOW  ONEpaLyu
HeoCTaroIasi cyMMa nepekpbiBaeTcsa co CueTa ¢ IUIaTeKHOW KapTOUKoil B Apyroil BamtoTe ¢ OJHOBPEMEHHOU
KOHBEpTAIMEH B BAJTIOTY NIPOU3BEICHHOM KAPpTOYHOM OTIepaIliuy 1o Kypcy 0OMeHa BaIiOT, yCTaHOBIEHHOMY baHkom
Ha JaTy MOCTYIUICHHs (PMHAHCOBOTO JOKyMeHTa. [Ipy 3TOM HpPHOPUTETHOCTh CIIMCAHHMsSI B BaJIOTE CYETOB
yCTaHOBJICHA CJIEYIOIINM 00pa3oM:

KZT — USD — EUR — RUB;

USD — KZT —-EUR — RUB;

EUR — KZT — USD — RUB;

RUB — KZT — USD — EUR.
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B ciaydae Bo3BpaTta CyMMBI MPOU3BEACHHOM KapTOYHOM OIepaluy Mo MyJIbTHBATIOTHOM KapTOYKe HEJOCTAroIas
CyMMa, CIIMCaHHas B APYroil BamoTe, 3ayucisercs Ha TOT CUeT C IUIATeXKHOW KapTOYKO#, ¢ KOTOpOil ObuIO
MIPOM3BEACHO CIIMCAHUE HEJIOCTAIOMIEH CyMMBI C OTHOBPEMEHHOH KOHBepTamyei B BamoTy Cuera o Kypcy oOMeHa
BaJIOT, yCTAaHOBJIEHHOMY baHKOM Ha #aTy Bo3Bpara.

B ciydae HecoBIaaeHUs BaTIOTHI KApTOYHOM Onepaliii HU ¢ OJHON U3 BAJIIOT MYJIbTUBAIIOTHON KapTOUKH, CyMMa
KapTOYHOH omepauuu crnucbiBaercsi co Cuera ¢ miuaresxHod kaproukod B USD. Ilpu 3TOoM mpuoputeTHOCTBH
CIHCaHHUs B BAJIIOTE YCTAHOBIICHA CIIEYIOIINM 00pa3oM:

BaioTa KaproyHoi onepanun USD — KZT — EUR — RUB.

[Tpu nepeBopax Mexry CueTamu C IIIATEXKHON KapTOYKON KOHBEPTAIIMS OCYILECTBISIETCS 110 KypCcy 0OMeHa BaJIIoT,
yCTaHOBJIIEHHOMY baHKOM U1 oriepanynii Ha MOMEHT IIEpEBOAA.

IIpn momomHEeHWH MyJBTHBATIOTHON KapTOYKM ACHEKHBIE CpEACTBA 3aduciisiiorcss Ha CUeT ¢ IUaTe)XHOU
KapTOUYKOM, COOTBETCTBYIOLIEH BaltOTE B3HOCA.

B ciydae nononHeHNsT MyJIbTHBAIIOTHONW KapTOUKH B BAIOTE, OTIMYHON OT OCHOBHOH BastOTHI BeaeHus Cuerta ¢
miatexknoi kaproukoi .(KZT/USD/EUR/RUB), 3aunciienue [eHer IPOM3BOAMTICSA IIOCIE KOHBEPTALMU B
OCHOBHYIO BamoTy BeneHus: Cuera ¢ ruiatexHoi kaproukod (KZT) mo xypcy oOMeHa BaJIOT, yCTAHOBJICHHOMY
bankoMm Ha aTy mocTyruieHHus: PMHAHCOBOTO JOKYMEHTa.

2.21-8. IlpoBeneHune pacxoIHBIX KapTOYHBIX omepauuii mo kapre FreePay c uenblo mpoBeleHUs IUIaTeXeH Io
MIOTAIIEHUIO MUKPOKpennTa/ paccpouky/ 3aiiMa ocymecTsisercss bankoM B aBromatmdeckoM pexume. IIpu stom,
IUTATEXH CHHCBHIBAIOTCA YE€pe3 CUET C TUIATeKHOW KapTOYKON KIMEHTa, Hd OCHOBAHHHU MOCTOSHHOTO PACHOPSKECHUS
OTIIPABUTENS JCHET.

B cmywasx OTCyTCTBHS/ OT3bIBA IIOCTOSHHOTO  DACIOPSDKEHMS  OTNPABUTENST JACHET  OCYIIECTBISCTCS
aBTOMaTH4YeCKoe OJoKMpoBaHME KapThl FreePay, c¢ mociemyrommM 3akpbITHEM OaHKOBCKOTO CUETa COTJIACHO
BHYTPEHHEMY JIOKYMEHTY, PETJIaMEHTHPYIOILEMY OTKPBITHE, BEZICHUE U 3aKPBITHE CYETOB (PU3MUYECKUX JIMLL.

2.21-9. BrImyck IeTCKOH KapTOYKH B 3JIEKTPOHHOM BHJE JIMOO Ha INIACTUKOBOM HOCHTEIIE OCYIIECTBIISIETCS TOIBKO
B KayecTBE JOMOJHHUTEIbHON KapTOUKM K OCHOBHOW KapTouke PoauTens um Ha OCHOBaHMH NPEACTaBICHHOIO
Popurenem B baHk COOTBETCTBYIOILETO 3asIBJICHU.

2.21-10. Ilpm HanmoXeHWM apecTa Ha JCHBI'M, HaXOJSIIMEcs Ha TEKyIleM cueTre KapTouku Pomurens, wim
MIPUOCTAHOBJICHUH PACXOAHBIX OMNEpaluil 10 TeKyIeMy CYeTy B COOTBETCTBUH C JEHCTBYIOIIUM
3aKoHOaTenbeTBOM PeciryOnmkn Kazaxcran — orpanndenust OyayT neiicTBoBaTh 1 10 [leTckoi KapTouKe.

2.21-11. Ilpu OTKPBITHH IETCKOW KAPTOUYKH, POUTENb IPEIOCTaBISCT COBMECTHBIN TOCTYTI JJOBEpUTEIHHOMY JIHILY
JUIsl COBMECTHOT'O YIIPaBJICHHUsI IETCKOM KapTo4uky PeOeHka B MOOMIILHOM OaHKHHTE.

2.21-12. Pourens caMOCTOSITENBEHO YCTaHABINBACT JOCTYITHBIE IOTIOTHATEIIbHBIE BAJIIOTHI 110 [leTCKOM KapTOuke;
2.21-13. Poawrens yCTaHABIMBACT B MOOWJIBHOM OaHKHMHI€ Ha CBOC YCMOTpeHHe Mo JIeTCKOW KapTouke
JMMUT/OTpaHUYEHNE TI0 CyMME Ha PacxXoJHbIe ONepanuy yepe3 Kacchl/ 0aHKOMATBl/TepPMUHAIIBI U TIEPEBOHBIE, a
TaKKe Ha IUIaTE)XU B HHTEPHETE;

2.21-14. Ponmutens caMOCTOSITENHHO YCTAHABIMBACT OTPAHMYEHHUS] COBMECTHOTO JOCTYIA JUIs HPEIOCTAaBICHUS
JloBepuTeIbHOMY JIUILY.

2.21-15. Poautens Kak OCHOBHOM JAepiKaTesib KAPTOUYKH KOHTPOJIHUPYET U HECET MEPCOHATbHYIO U (DHHAHCOBYIO
OTBETCTBEHHOCTb 3a!

° MNpeAOCTABJICHUC NOBECPUTCIBbHOMY JIMIY COBMECTHOI'O JOCTYIIA;
. IMMOTIOJTHEHUE JCHCKHBIX CPEACTB JOBEPUTEIIBHBIM JIMIIOM Ha KapTOUKY pe6em<a;
° TMOMOJIHCHUS, TUIATCKU U IEPEBO/Abl ICHEKHBIX CPEACTB, OCYIIECCTBIIACMbIC pCGGHKOM;

2.21-16. JloBepuTenabHOE JHMIO C MOJIMCAHWEM COOTBETCTBYIOILETO 3asBICHUS NPUHAMAET YCIOBHS,
IIpeyCMOTpEHHbIEe B HacTosIux O0nmx Y cnoBusx.
2.21-17. JTemo3uTHast KAPTOYKA MOXKET OJJHOBPEMEHHO BBIITYCKAThCS:
-1t hr3UYIecKuX JuI - Tpakaan Pecryonmku Kasaxcran (pesuaentoB PK) B ueTsIpex uim cemMu BaroTax:
KZT (ocHoBnas Bamota), USD, EUR, RUB;
KZT (ocnoBnas Bamora), USD, EUR, RUB, CNY, TRY, AED,;
Ut PU3NYECKUX JIUII C JOKYMEHTOM, YJOCTOBEPSIOIINM JIMYHOCTh, B (popMe «BHZ Ha KUTEIHCTBO MHOCTPAHNA B
Pecrry6mmku Kazaxcran» nm (QU3MUYECKHX JIHII ¢ JJOKYMEHTOM, yJOCTOBEPSIONIMM JIMYHOCTh, B ()OPME «3arpaHUIHBIN
nacropT», (pU3NYECKHX JHUI[ C JOKYMEHTOM, YAOCTOBEPSIOUIMM JIMYHOCTh, B ()OPME «yHOCTOBEpEHHE HIa 0e3
rpaxkaaHcTBay (HepesuneHtos PK) B cemu Bamrorax:
KZT (ocnoBHnas Bamora), USD, EUR, RUB, CNY, TRY, AED.
2.21-18. Jleno3uTHas KapTouyka MNpUBs3aHa OJHOBPEMEHHO K YeThIpeM/ceMH OaHKOBCKMM cCYeTaM, [103BOJISIET
MOMEHTAJIPHO 0€3 KOHBEpTAalWHU INPH HAJIMYUM HEOOXOAMMON CyMMBI Ha COOTBETCTBYIOLIEM CUETE CIIMCHIBATh
CYMMY KapTOYHOM OTepaliy B BaJI0OTE, COBIAJAIONICH C BAIFOTOM KapTOYHOM OIepaluu.
2.21-19. Tlpu HEAOCTATOYHOCTH MM OTCYTCTBHH CPEJCTB Ha CUETE JUIS CIIUCAHHS B BANIOTE KAPTOYHOW OMEPALHH I10
Jeno3utHo# KapTOUKe, HEAOCTAOIIAs CyMMa IIEPEKPBIBACTCS C IPYTOro CYEeTa C OJHOBPEMEHHOM KOHBEPTALIMEH CyMMBI
B BaJIOTe KapTOYHOM ONepalMyd MO Kypcy, YCTaHOBICHHOMY baHKOM Ha MOMEHT MOCTYIDICHHS (PHHAHCOBOTO
JOKyMeHTa. [Ipr 3TOM IpHOPUTETHOCTH CITMCAHMS B BATIOTE CUETOB YCTAHOBJICHA CICAYIOMNM 00pa3oM (IIpH HATUINH
COOTBETCTBYIOIINX BATIOT):

KZT - USD - EUR - RUB —» CNY— TRY— AED;

USD —» KZT - EUR - RUB —» CNY— TRY— AED;
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EUR - KZT - USD - RUB —- CNY— TRY— AED;

RUB —» KZT - USD —- EUR —- CNY— TRY— AED;

CNY —» KZT —- USD — EUR - RUB— TRY— AED;

TRY — KZT - USD - EUR - RUB— CNY— AED;

AED —» KZT — USD — EUR — RUB - CNY— TRY.
B cnydae HecoBmazeHusl BajdlOThl KapTOYHOHM omepanuy HU C OJHOM W3 BajioT cueToB mo Kaprouke, cymma
KapTOYHOW omepannu cruchiBaeTcs co cdera B USD. Ilpu 3TOM MpHOPUTETHOCTH CIIMCAaHHUSA B BANIOTE CUETOB
YCTaHOBIIEHA CieayronimM obpa3oM: Bamora Tparzakoud USD — KZT —- EUR — RUB —- CNY— TRY— AED.
Ipu mepeBomax Mexay cueramu KapTouku KOHBEpTAIMS OCYIIECTBIISCTCS IO KypCY MPOAaXH/ MOKYIKH BaFOTHI,
YCTaHOBJIEHHOMY baHKOM 1151 onepanuii Ha MOMEHT IIEpeBOa.
2.21-20. Brimaya HammaHEIX AeHer co CueToB ¢ maTtexHoi kaproukoii B Bamrore CNY/TRY/AED He mocTynHH B
¢mmanax/ orneneHusx ¢mimana banka.
2.21.-21. B ciy4asx OTCyTCTBHS/OT3bIBA IIOCTOSIHHOTO PACTIOPSUKEHHs OTIpaBuTeNs neHer no J[€O3UTHOM KapTOUKe (Ha
nonoiHeHue 6KIa0alnepesod Oisi NPOSeOeHUs. Onepayull no KApmoyKe) oCyIIeCTBIAETCS aBTOMATHUECKOE
GJIOKMPOBaHUE GAHKOBCKOT'O CYETA C IOCIIEAYIOLINM €ro 3aKPhITHEM COTNIACHO BHYTPEHHEMY IOKYMEHTY, PerJIaMEHTUPYIOLIEMY
MpaBUJIa OTKPBITHS, BEACHHS U 3aKPBITUS CUETOB (DU3MUCCKHUX JIULI.
2.21.-22. B cityuyae HaJOXKEHHUS apecTa Ha [ICHbTH B IpejesaX YCTAaHOBICHHOTO pa3Mepa 3alpelieHus OIb30BaHus [CHbraMHu,
Haxomsamuecs Ha Cuére ¢ mIaré&kHOM KapToukod (Jlemo3uTHOIl KapTouku), W (WIHM) IPU NPUOCTAHOBICHHH PACXOMHBIX
onepanuii mo Cuéty ¢ IiaTeKHOH KapToukoi (Jeno3uTHO# KapTOUKK) B COOTBETCTBUU C J[eHCTBYIOIIUM 3aKOHOIATEIECTBOM
MOCTOSTHHOE PacHopsDKEHHE OTIIPABUTENS JICHET HE MOXKET ObITh BaHKOM HCITONHEHO.
2.21.-23. ABTopH3alys KapTOYHBIX onepanuil u (WiK) pacxoaHsle ornepanuy mo Cuéry c raTexHol kapToukoi (Jlemo3utHoit
KapTOUKK) OyayT He H0CTyIHbI KIIHEHTY 10 CHATHS apecTa ¢ JeHer, Haxoasaumxcst Ha Cuére ¢ iaTteHON KapTOUKoi, U (HIIH)
JI0 BO30OHOBJICHHS pacXOIHBIX onepanuii 1o CYéry ¢ maTéKHOH KapTOUKOH.

2.21.-24. Bamora FRHC oTkpeIBaeTCsl B BHIIE JOTOJHATEIFHON BAIIOTHI MPH BBIMTYCKE MYJIBTHBATIOTHON H/HIH
JICTIO3UTHOM KapTOYKH COTJIACHO yCIOBHAM OaHKOBCKOTo npoaykTa «VHBecTnnnoHHas Bamora FRHC».

2.21.-25. Tlpu npoBeneHnu KimeHToM pacxomHOW omeparnuy oOIIasi TOCTYIHAs CyMMa Ha CUETaX C IUIaTeKHOM
KapTOYKOH (MyJTBTHBAIIOTHOHN U ACTIO3UTHON) paccunuThIBaeTcs ¢ yueroM Bamotel FRHC.

2.21.-26. IIpHOpHUTETHOCTH CIIUCAHHS B BAJIOTE CUCTOB C TUIATEKHON KApTOUKON (MYJIBTHBAIIOTHOM U IETIO3UTHOM )
yCTaHOBJIEHA CJIEYIOIUM 00pa3oM (IpH HaJIMYHK COOTBETCTBYIOIIUX BAJIIOT):

KZT - USD —- EUR — RUB - CNY— TRY— AED— FRHC;

USD —» KZT - EUR - RUB - CNY— TRY— AED— FRHC,;

EUR —» KZT - USD - RUB - CNY— TRY— AED— FRHC,;

RUB —» KZT - USD —» EUR - CNY— TRY— AED— FRHC,;

CNY — KZT - USD —» EUR - RUB— TRY— AED— FRHC;

TRY —» KZT - USD —» EUR —- RUB— CNY— AED— FRHC;

AED — KZT - USD - EUR —- RUB - CNY— TRY— FRHC;

FRHC —» KZT - USD —» EUR — RUB —- CNY— TRY— AED.

2.21-27. B cny4ae HECOBNAJCHHUS BAJIOThl KapTOYHOW OIEpallMy HU C OJHOW W3 BaJIOT CUETOB C IUIATEXHOU
KapTO4KOH (MyJIBTHBAIIOTHOHN M JIEMO3UTHON), CyMMa KapTOYHOI omepannu cruceiBaeTcs co cueta B USD. Ilpu
9TOM IPUOPHUTETHOCTD CITMCAHUS B BAIIOTE CUETOB YCTAHOBIJIEHA CJICTYIOLIMM 00pa3oM:

BairoTa Tpau3akuun USD — KZT - EUR - RUB —- CNY— TRY— AED— FRHC.

2.22. BaHK BbIIAeT U3rOTOBJICHHYIO KapTOUKY:

1)  HenmocpeaCTBEHHO JEPIKATEIHO KApTOUKH;

2) WK JIOBEPEHHOMY JIHILy AEpXaTeis KapTOYKH, NCUCTBYIOIIEMY Ha OCHOBAaHWH BBIJAHHOW JepiKaTenem
KapTOYKH HOTapUAJIbHO 3aBEPEHHO JOBEPEHHOCTH;

3) WM OTBETCTBEHHOMY Pa0OTHHKY OpraHM3alnH, ACHCTBYIOLIEMY Ha OCHOBaHHMHM J0BepeHHOCTH KimeHra,
SIBJISIFOLIErOCs Pa0OTHUKOM OpraHU3alllH, 3aBEPEHHON TOAMUCHI0 PYKOBOMTENS U TIEYAThI0 OPraHU3allnH;

4) WM YNOJHOMOYCHHOMY JIMILY, YKa3aHHOMY JAEp)KaTeleM KapTOYKH B 3asABICHHM HAa OTKPHITHE CYETa, C
yKa3aHHeM Ko/ia MOJTBEPKICHHNs, HaIlpaBIeHHOro baHkoM ynosHoMo4YeHHOMY JIHILy 1o HOMepy Tenedona SMS-
COO0O0IIEeHHEM.

5)  [erckas xapTouka, BbAaeTCsS PoquTeNIO WM JOBEPEHHOMY JMIly Pomurens, 1eHCTBYIOIEMY Ha OCHOBAaHUH
BBIJJaHHOM PoiuTenieM HOTapuaibHO 3aBEPEHHOM JTOBEPEHHOCTH.

2.23. Ilpu moxydeHUH KapTOUKHU JiepKaTelb KapTOYKH WM €ro JIOBEPEHHOE JIMIO, WIM OTBETCTBEHHBIH pabOTHHK
OpraHM3allii pPacHMCBHIBACTCS Ha JOKyMeHTe baHka, cBuaeTenbCTBYIOIIEM O ee mosydeHuu. [Ipu momyuenuun
KapTOYKH YIOJHOMOYEHHBIM JIMIIOM, NPEJOCTABICHHE YIMOJTHOMOYCHHBIM JHMIOM baHKy Kozxa MOITBEP>KACHHS,
HaInpaBJICHHOTO BaHKOM YITONHOMOYEHHOMY JIMIly 1O HoMepy Tenedona SMS-coobiieHneM, CBHACTENBCTBYET O
MOTyYeHUN KapTOUKH.

2.24. [lepxateinb KapTOUYKH TAaKK€ PACIHMCHIBACTCS HA CIICLHMAIBHON MaHeNu Iyt o0paslia MOAIMCH Ha 000pOTHOM
CTOpoHEe KapTodkd. OTCYTCTBHE MM HECOOTBETCTBHE INOIIHCH HAa KApTOYKE MOANUCH IEpKaTens KapTOYKH Ha
TOPrOBOM 4YE€Ke SABJIACTCA 3aKOHHBIM OCHOBAaHMEM AN OTKa3a B NMpHEME KapTOYKH K OOCIYXHMBAaHHIO M H3BATHIO
KapTO4KH 13 00paIieHns 6e3 Kaknx-mmbo KOMIIEHCAIMOHHBIX BBIILIAT CO CTOPOHBI baHKa MM CHCTEMBI IITaTEKHBIX
KapTOYeK.
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2.24-1. Ilpy mnoNy4YyeHWH KapTOYKH YINOJIHOMOYCHHBIM JIMLIOM JiepKaTelb KapTOYKH JaeT CBOE corjacue
YIIOJHOMOYEHHOMY JIMILy Ha paclpocTpaHeHUe U pas3riialieHine HHYOpMalu B OTHOILICHUU KapTouku. Jlepkarens
KapTOUYKH O3HAKOMJICH M COTJIACEH C MOPSAKOM BbIOaun baHKOM KapToukw Ha (hU3MIECKOM HOCHTENE (IIACTHKA)
YIIOJTHOMOYEHHOMY JIMIly, @ UMEHHO C TeM, YTO BblAaya KapTOUYKH OCYLIECTBIsieTcs baHKOM mociie monydeHus
BaHKOM OT YIOJIHOMOYEHHOTO JIMIa KO/1a MOATBEPIKACHHSI, HAIPAaBJICHHOT0 baHKOM yIIOJIHOMOUYEHHOMY JIUILY IO
HOMepY TenedoHa SMS-coolmmeHneM.

2.25. B ciyuae HesBKM Jepkarens KapTodykd B baHk [y mosrydeHust kapTodyku B cpok Oonee 6 (Lllectw)
KaJICH/IapHBIX MECSIEB CO JHS NPENOCTaBICHUS 3asBJICHHMS Ha IOJNy4YeHHE KapTOukd, baHK oOCyIlIecTBISeT
aHHyJMpoBaHKe KapTouku. [Ipu aTom Komuccust banka 3a Beyck 1 o0ciykuBanne KapTouku He Bo3BpamiaeTcs.

2.26. KopnoparuHas riaTéxHasi KapTouka IpeJHa3HaueHa JIIs:

-OIUIaThl PACX0/I0B, CBSI3aHHBIX C OCHOBHOH AEATEIbHOCTHIO IOPUANYECKUX JIMI U MHANBUIYaJIbHBIX IIpEIIpUHUMATENCH
(pm3MUecKuX JHI, OCYIIECTBIIONINX MPEIIPHHIMATEIHCKYIO ACATEIFHOCTE 0e3 00pa3oBaHMs IOPUAMYECKOTO JIHIIA)
(manee — Kommnanmus):

-KOMaHJMPOBOYHBIX U MPEJICTaBUTENbCKUX pacxo 0B Kommnanum;

-XO3SIMCTBEHHBIX M HAKJIaIHBIX pacxonoB Kommanuy;

-TPaHCIIOPTHBIX pacxonoB Kommnanuwy;

-IepeBojia CyMMBI MHKDPOKpEINTA, BBIAAHHOM MHUKPO(QHHAHCOBOW OpraHM3alMed B IIOJb3Y CBOETO 3aEMIIHKA
(pusnueckoro nuna) Ha ero CuUeT IUIATEKHOM KAPTOYKH C KOPHOPAaTHBHOMW IJIaTe)XKHON kKaprouku baHka (B pamkax
KpPEIUTOBaHHS 3aeMIIHKa MUKPO(HUHAHCOBOM OpraHu3anuei).

2.27. KopnopatuBHas miaré&xHas KapTO4Ka BBITYCKAETCS C HCIOJB30BAaHUEM OJJHOTO M3 CIIEAYIOUIMX KaHaJIoOB
MPEIOCTABIICHHUS YCIIYT:

a) uepe3 ¢punman/otaenenus banka;

0) mOCPEICTBOM YAANEHHBIX KaHAJIOB 00CITY)KUBaHUsI, B TOM uuciie IHTepHET-0aHKUHTa.

KopropaTuBHast miaTe:kHasi KapToyka MOKET OBITh BBINYILICHA C MPUBSA3KOH KaK K JIEHCTBYIOIIEMY TEKYLIEMY CUETY
IOPUANIECKOTO JINIA, OTKPHITOMY B baHke, Tak U ¢ OTKPBITHEM HOBOT'O TEKYIIETO CUETa IOPUANIECKOTO JIMIA.

CTATHS 3. TEXHUUYECKHWI OBEPJIPA®T

3.1. Jlomymennsiii KiueHrom/mepkareseM KapTOYKH TEXHUYECCKHU OBepapadT MOMJICIKUT HEMEIICHHOMY
noramenuro Kinerarom.

3.2. B cayuae nonymenus Kimentom texHudeckoro oBepapadra baHk ocymecTiser 6J0KMpOBaHHE KapTOYKH B
COOTBETCTBMM C HacToSmMMH OOIIMMH YCIOBHSAMH M II0 WCTEYEHHIO 7 (CeMb) KaJCHAAPHBIX JHEH OT JAaThl
JIOMYIIEHUs TEXHUYECKOTo oBepiapadTa Haumcisier mTpad (TMEeHr0) 3a HECBOEBpPEMEHHBIH Bo3BpaT KimeHTOoM
UCIIOJIb30BAaHHOTO TEXHUUYECKOro oBepapadra B coorBercTBuu ¢ Tapudamm banka. Kakaplii ciaydait momymenns
KnurenTom Texandeckoro opepapadTa CUUTACTCs CyIIECTBEHHBIM HapyIIEHHEM yCIIOBHIT 00CITYKMBaHHS KAPTOUKHU 1
MOXET IPUBECTH K €ro pactopxeHuro bankom. KimmeHT o0s3yercs He JOIMycKaTh TeXHHYECKuil oBepapadr,
KOHTPOJHMPYsl pacxonoBanue JlepkatensiMn Kaprodek aeHer Mo TEKyleMy CUETy M YYHTHIBas CYMMY KOMHCCHH
Bbanka npu coepiennu Kaprounsix onepanuii.

3.3. C momeHnTa 0OpazoBanus Jt000# 3anomkeHHocTH KinenTa nepen baHkoM neHbIH, MOCTYyNAONUe HA TeKYIHN
CUCT, HAIIPABJIAIOTCA HA NOTrallICHUC o61ueﬁ CYMMBI 3a10JDKEHHOCTU HAa TCKYIYIO 1aTy 3a UCKIIIOYCHUEM aJIMMECHTOB,
HOCO6Hﬁ, COIMUAJIBHBIX BBIIUIAT U €AMHOBPCMCHHBIX NMEHCUOHHBLIX BBIIJIAT JJIA YJIYUIICHUSA KXKUJIHUIITHBIX yCHOBHﬁ,
KOTOPbIC UMEIOTCA Ha CICIIUAJIBHBIX 0AHKOBCKHX CYETaX.

3.4. B cnyuae HenocratouHocTH jieHer Ha Cuete/CUere ¢ IUIATEKHOM KapTOUKOW B BAIIIOTE, C KOTOPOU MOJUICKUT
CIFICaHHUe 33JJ0JDKEHHOCTH 110 TEXHUYEeCKOMY oBeprpadTy, baHk BlipaBe KOHBEpPTHPOBATh HEOOXOIUMBII SKBUBAICHT
CyMMBI 3amoipkeHHOCTH co Cuyera/Cuera ¢ mIaTéXHONH KapTOYKOW B APYrod BamioTe, W CIHCATh CyMMY
3anoipkeHHOCTH. KoHBepTanms mpon3BoauTcs Mo PEIHOYHOMY Kypcy 0OMEeHa BaTIOTHL.

3.5. Bcuyuae, eciiu cymma Ha Cuete/CueTe ¢ MIaTeHON KapTOYKOM HEJOCTATOYHA IS [IOTalICHHS 3a10JKEHHOCTH
M0 TEXHHYECKOMY oBepapadTy, baHk BIpaBe M0 COOCTBEHHOMY YCMOTPEHHUIO B3BICKHBATH CYMMBI 3a/I0JDKEHHOCTH
KnuenTa B cooTBeTcTBUY ¢ JIeHCTBYIOIINM 3aKOHOJATEILCTBOM, B TOM YHCIIE ITyTEM OECCIIOPHOTO CIIMCaHHUS CyMMBI
3aJ10JDKEHHOCTH ¢ Mr00bIX CueroB KimeHTa, OTKpBITHIX B JIIO0OBIX OaHKaxX, 32 HCKIIIOYEHHUEM MOCOOMH M COLMAIbHBIX
BBIIUIAT, €JMHOBPEMEHHBIX NEHCHOHHBIX BBIIUIAT ISl YJIyYIICHHS >KWIHIIHBIX YCJIOBHH, KOTOpbIE HMEIOTCS Ha
CIeIAIbHBIX OAHKOBCKHX CUETAaX.

CTATDS 4. IPABUJIA TIOJIb3OBAHUSI KAPTOYKOM

4.1. Hopsanok BeiAauM U xpanenus Kaprouku

4.1.1. Tlpu nonyuyenun Kaprouku [lepikaTens KapTouku 00s3aH PACHHUCATHCS B CIICIUAIBHO MPEIYCMOTPSHHOM IS
ATOTO T0JIe Ha 000pOTHOM cTopoHe KapToukw;

4.1.2. Tlo xxenanuto KiueHTa mo cueTy MoxkeT ObITh BhiymieHa JlomomaurenbHas Kaprouka, opopMiieHHas Ha uMs
J000T0 JIMIIA, yKa3aHHOTO KIIMEHTOM B COOTBETCTBYIOIEM 3asBICHUH (IIPH YCIOBUH MPEIOCTABICHUS TAKUM JIALIOM
BCEX JOKYMEHTOB, IPEAyCMOTPEHHBIX Hacrosmmmu OOmmmMu YCIOBHAMH, W B CJIy4ae, €CIH BBITYCK
JloTIOTHUTEIRHOM KapTOYKK YKa3aHHOMY JIMITY HE MPOTHBOPEUHT [leiicTByIOmeMy 3aKOHOATENbCTBY, BHY TPEHHIM
JIOKyMeHTaM baHka);

4.1.3. KiueHT KOHTPOJHMPYET W HeCeT MOJHYI0 (UHAHCOBYIO OTBETCTBEHHOCTh 3a PAaCXO/bl JepiKareneit
JIOTIOTHUTEIIBHBIX KapPTOU€K, OCYIECTBICHHBIX C UCIIOIb30BAaHUEM JOTIOJHUTEILHBIX KAPTOUEK;
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4.1.4. Tlepenaya Kaprtouku TpeThuUM JMIaM B IIOJb30BaHME WIM B KadecTBe 3aiora 3ampemaercs. Kaprouka,

IpeIbsBICHHAS HEYIIOJTHOMOYEHHBIM JIUIIOM, MOAJIEKUT U3BITHUIO;

4.1.5. Ha obopoTHoii cropone KapTtouku (3a uckimoueHnem Bupryansaoit Kaproukn) pasMeriena MarHUTHAS 1IOJI0cCa

C 3aKOIMPOBAHHOM Ha Hel mHpopMmanumeil. He momyckaercs Bo3aelicTBus Ha KapTouky moOBIX HEOIAaronpusTHBIX

(hakTOpOB, KOTOpBIE MOTYT MOBPEIWTH 3alMCh Ha HOCHUTENe HWH(OpMALUM M, KaK CIEICTBHE, IPHUBECTH K

HEBO3MOXXHOCTH mpoBeAeHuss KapTounblx omnepaumii ¢ ucnonb3oBanueM Kaprouku. Ilpumepom  Takux

HeOJIaronpuATHRIX (PaKTOPOB MOTYT OBITH 3JEKTPOMArHUTHBIE NOJS (HaX0XKIeHUE BOIM3M C HAMAarHUICHHBIMA HIJIH

COJICpIKaI[IMU MarHUTHI IIPEAMETAMH), MEXaHUYECKHE TTOBPEXICHUS (IIapaniHbl, 3arpsA3HEHNS, IEPETPEB, MPSIMOE

MOTaIaHUE COJIHEUHBIX JIy4del) HapyTroe;

4.1.6. Ha nuueBoil CTOpOHE KapTOYKH pa3MelleHa HHTErpajibHas MHUKPOCXeMa C 3aKOJUpPOBAaHHOW Ha Hel

nndopmanueil. MHTerpaspHas MEKpocXeMa He I0JIaeTCsl BO3ACHCTBHUIO AJIEKTPOMAarHUTHBIX 0JIel 1 aTMOC(epHBIM

BIIASTHUSIM;

4.1.7. baHK He HECeT OTBETCTBEHHOCTh 3a IOBPEKACHUS, IPUIMHEHHBIE KAPTOUKE B PE3YJIbTaTe MCIOJIB30BAHUS B

0GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXaHWIECKUX YCTPOICTBAX;

4.1.8. Buptyansnas Kaprouka omimuaercs ot npyrux Kaprouek: mo ¢opme, He umeeT ronorpammbl CHCTEMBI

IUTATEKHBIX KapTOdeK, a Takxke MmaHenu Juid noanucu [lepxarens KapTouku, MarHUTHOM HOJOCH! M HHTETPalbHOM

MHKPOCXEMBI;

4.1.9. [lepxarenb KapTO4KH 00s3aH 00eCHeuuTh HaJyIexKallee xpaHeHne KapTouku B MeCTax U CIIOCOOOM,

HCKITIOYAIOIIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JI0CTYIIa/HCIONB30BAHNUS €€ TPETHHMH JTHLaMH;

4.1.10. [epsxarenb KapTOUKU NPUHUMAET Ha ce0sl BCe PUCKH, CBSI3aHHBIE C UCII0JIb30BaHHEeM KapTouku, B TOM 4HcIie

B CBSI3M C HECAHKIMOHUPOBAaHHBIM JOCTYIIOM/HCIIOJIb30BaHHEM TpeThux Jull K Kaprouke, w/mnu uHdopmanny,

cozeprkamericss B Brimmcke, w/nnm wHOM MH(MOPMALMH/KOPPECTIOHICHIINY, IIPEeAHA3HauYeHHON ms Jlepxkarens

KapTOYKH;

4.1.11. Kaprouxa siBisieTcsi coOcTBeHHOCTBIO banka n Bbiaercs lepxkarento Kaprouky, neicTByIOmEeMy B KauecTBe

YIIOJTHOMOYEHHOTO TipesicTaBuTemst KineHTta, ToIbKO Kak CPeICcTBO A0CTyIAa K IEHbIaM Ha TEKYIIEM CUeTe.

Jo Beimycka KapToukn/JomomHUTENPHOM KapTOYkH baHK OCYyIIECTBISIET MEpONpHSTHS, HEOOXOAMMBIE IS

UCTIONHEHN TpeboBaHMil 3akoHOAarenbeTBa PecryOnmku Kazaxcran B obmactu [1OJl/®PT B wacTu mpoBeneHUs

HaJuIexameil mpoBepku W uaeHTHdukanun Kimenra/[lepxarens kapTouku B cOOTBeTCTBUH ¢ IlpaBmimamu

BHYTPEHHETO KOHTPOJIS B IIEJISIX TPOTUBOJACHCTBHS JIeTAIN3aNHU (OTMBIBAHHIO) JT0XO0/I0B, MOJTYYEHHBIX MPECTYITHBIM

MyTeM, 1 GUHAHCHPOBAHHUIO TEPPOpU3Ma.

4.2. TIMH-kon

4.2.1. Tlocne Beinycka Kaprouku bank ornipasisier [IMH—kox mocpencreom SMS-coo0iieHnst Ha HOMEp MOOMIIBHOTO
tesiedoHa, ykazaHHbIH [lepxatenem KapToukn B 3asBIeHUH Ha OTKPHITHE CUETa!

1) HemocpencTBeHHO JlepkaTento KapTOYKH;

2) wi goBepeHHOMY July Jepskarens Kaproukw, aeiicTByronieMy Ha OCHOBaHUH BeIIaHHOM [lepxaTenem Kaprouku

HOTapHaJbHO 3aBEPEHHON JI0BEPEHHOCTH,

3) WM OTBETCTBEHHOMY pPaOOTHHKY OpraHM3aluH, ACHCTBYIOIIEMY Ha OCHOBaHHMH JOBEpEHHOCTH J[lepikarers

Kaproukwu, sBisromierocst pabOTHUKOM OpraHU3alny, 3aBEPEHHON MTOIINCHI0 PYKOBOAMTEIIS U I€YaThI0 OPTraHN3aIiH.

4.2.2. Tlocne Beimycka Kaprouku [lepxarens Kaproukn umeer Bo3moxxHocTs npucBouts [IMH-kon nocpenctBom
cuctemsl JIBO (B ToM unciie MoOuinbHOTO mpuiioxenus )/ bankomara.

4.2.3. UckmoueH

4.2.4. TINMH-xox He W3BeCTEH pabOTHHKaM BaHKa M HE MOMJICKHUT pasrIAIlCHHIO H/WIK Iepeaade aeprkareieM

KapTOYKH TPEThHUM JInIaM. Jlepxarens kapTouku obecnieunBaer cekpetHocTh [IMMH-koa B TeueHune Bcero BpeMeHH

WCTIOJIB30BaHMSI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKH MOXKET 110 CBOEMY YCMOTPEHHUIO U3MEHNTH fercTBytomuii [IMH-kon mocpencreom

6ankomara banka n B cucteme JIBO Ha HOBBIN yeThipex3Haunblii [IMH-kox, py ycaoBUM NpepocTaBlieHNs! JaHHOH

ycinyra bankom. PexomenayeTcst mpuaepKuBaThCsl YKa3aHHbBIX HIDKE MPaBMII sl obecniedenus cekperHoctu [TMH-

Koja:

1) ecnu [TMH-kox 3anucaH rae-nudo JlepkateneM KapTOUKH, TO CleAyeT XpaHuTh KapTouky U 3amuch pa3aeibHo;
4.2.6. He MO3BOJATH KOMY-THOO BHAETh HAOHPAEMYIO Ha KIIABHATYPE JIEKTPOHHOTO yCTPOWCTBA KOMOMHAIIUIO IIU(P
TINH- xoxa;

4.2.7. nIpn W3MEHEHHH II0 CBOEMYy YycMoTpeHHIO aeiicTByromero IIMH-koma Ha HOBBIH, HE HCIOJIB30BATH
KOMOHWHAIIMH, COCTOSIIINE W3 TIOBTOPSIIOIIMXCS (Hampumep, 7777) Wiy mocienoBaTesIbHO UAyImuX (Hanpumep, 1234)
dp, a Taxke cocrosre U3 QP AaThl POSKACHUS JAEpHKATEIST KAPTOUKH;

4.2.8. TIpu nabope ITMH-xoma nudpsl Ha AUCIUICS DIEKTPOHHBIX YCTPOHCTB BHICBEYMBAIOTCS B BHIC YCIIOBHBIX
3HaKoB. BaxkHo He nomyckath ommbox mpu Hadope ITMH-koma. B cmydae, ecom Tpu pasza mompsia (¢ JiroObIM
BPEMEHHBIM MPOMEXYTKOM, NP IOJb30BAHUM OJAHUM WIIN Pa3HBIMU DJIEKTPOHHBIMH YCTPOMCTBaMHM) HaOupacs
HenpaBwibHbIN [TMH- Ko7, TO B ciiyyae momymieHus 4eTBepToi omuoku moapsa bank omokupyer Kaprouky. Knuenr
MOHMMAET U COTJIAIIAETCS ¢ TeM, YTO ero Kaprodka MoxkeT ObITh 3afeprkaHa baHKOMaToOM MM MOXKET OBITh H3bsITA
IITC unu IIBH no BeisicHeHUs IPUYKH BBOJAA HenpaBuiibHOro BBoAa [IMH-koxa;

4.2.9. Bce onepanu, Ipou3BOJUMBIE C HCIIOJIb30BAHUEM 3JIEKTPOHHBIX YCTPOHCTB M IOATBEpXKIaeMble HAOOpOM
TTNH- xoxa, paccmarpuBatotcsi CTopoHaMH Kak COBEpIIICHHBIE JepikaTeneM KapTOUKH;

4.2.10.B cayuae ecnm IIMH-kox Obw1 3a0biT, epskarens Kaproukm mmeer Bo3MOXHOCTH cMmenuth ITMH-xox
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nocpeactsoM cuctemsl [1BO (B ToMm unciae MoOuisHoOro npuinosxenus )/ bankomara.

4.3. Hoan3zoBanue Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupoB [ITC, He ocyecTBUBIIMX WITH IOy CTHBIIHMX OIMINOKH
npy npoBeaeHnr KapToyHBIX orepanuii, B 4acTHOCTH, €CIIM KACCHPOM HE OCYyILIeCTBIICHa naeHTHuKanus Jlepxarens
KapTOYKH U CBEPKa €ro MOJINCH Ha TOPrOBOM YeKe C MOJNHChIo0 Ha KapTouke W/uian JOKyMEeHTe, yI0CTOBEPSIOIEM
JINYHOCTB;

4.3.2. Jna nposenenns Kaprounsix omeparmii [epikarens kapTouku npembsasisier Kaprouky xaccupy [ITC nmm
[1BH, nmubo npoun3Boautr neicTBus ¢ MoMolnblo baHkoMara B pexxume caMooOCIyXKMBaHHS, JTH00 OCYIIECTBISET
Kaprounble onepanyy HHBIM CIIOCOOOM € HCHOJIB30BaHNEM PEKBU3NTOB KapToukw;

4.3.3. Kaccup BmpaBe nortpeboBath y JlepkaTenass KapTOYKH TOKYMEHT, YJOCTOBEPSIIOLUIMH €ro JUYHOCTH. [lpu
OTCYTCTBUM JJOKYMEHTa KacCHUp BIpaBe OTKa3aTh JleprkaTelto KapTOuKU B IPOBEICHUU ONepalllu;

4.3.4. Kaccup, npunss Kaprouky, anst ABropusaiuu KaprouHoii onepanny Hanpasisiet 3anpoc B baHk ¢ moMoIsio
POS- rtepmunana. Kaccup nomemaer Kaprtouky B cumrhiBaromee yctpoiictBo POS-tepmuHana, HaOupaeT Ha
KJIaBHaType cyMMy omnepauuu. Kaccup MoxeT nmpemoxkuTts Jlep:kaTenno KapTOuKd MOATBEPAUTH OIEpaIuio MyTeM
Habopa [IMH-kona Ha cnenuanbHON KJIaBHATYype. 3ampoc MocTynaeT B baHk Mo kaHajiaM OmepaTuBHOW cBsi3H. [Ipu
JIOCTaTOYHOCTH JIeHEeT Ha cueTe 1 Habope npaBwibHoro [TMH-kona (B cinyuae, ecnn Habop [TMH-kona ocyniecTBisuics
JeprkaTeneM KapTOUYKHM) pacriedaThIBae€TCS YeK B JBYX 3K3EMIUIIpax, IMOATBEPKAAIOIINI COBEPIICHHE ONEpalnH.
Kaccup Bpywaer [lepskaremo KapTOYKH OJMH 3K3eMIUIIp 4eka. I[Ipu mpoBeeHHH aBTOpW3alMU OCCKOHTAKTHBIM
crocoOoM, 3arpoc NuH-KozAa 1 noanucu Kaccupom onmnoHansHbIH. JlepkaTens KapTOYKH MPOBEPSET MPAaBIIIBHOCTh
JaHHBIX, YKa3aHHBIX B 4YeKe. B 3aBHCHMOCTH OT NPHUHATOH TEXHOJIOTHH, PACHEYaTAHHBIH YEK MOXET 3aBEpPATHCA
noanucsMu JleprkaTerst KapTOUKH U KaccHpa;

4.3.5. Habop mnpasunbHOoro IMMH-koma w/mnm moxamuck oT uMeHH JlepkaTens KapTOUKM HA 4YEKaxX SBIIOTCS
nopydenneM Jleprkarens KapTouku Ha usbatue Jener co Cuera;

4.3.6. Kaccup Bmpase yznepkuBaTh KapTouky 10 BBIICHCHHS OOCTOSITENBCTB, MPETyCMOTPEHHBIX HACTOSIIMMH
OO6umMu YCIoBHAMH M B Cllydyae BO3HHUKHOBEHHS IOJO3PECHUII B OTHOLICHUM KJIMEHTa WM MPOBOJUMBIX UM
oTepanyii corIacHO BHYTPEHHUM HOPMATHBHBIM IOKyMeHTaM baHka;

4.3.7. Hacrosimum bank 1 KimeHT cornaimarorcsi, 4To oruiata cueToB 1o KapTouHbIM onepanusM, pou3BeIeHHBIM
JepxateneM KapTOUKH, TPOM3BOAUTCS TMOCPEACTBOM OeccriopHOoro u3bsATUs bankom co Cuera Kimenra
HEoOX0IMMOI CyMMBbI Ha OCHOBaHUU HacTosumx OOmux YcinoBuil 1 6e3 Kakoro-Jn0o JOMOJHUTEIBHOTO COTIAacHs
Kimenra, 3a MCKIIOYEHHEM NOCOOMH M COLMANbHBIX BBIILIAT, KOTOPbIE MMEIOTCS Ha CIEUHAJIbHBIX OaHKOBCKHX
cyerax;

4.3.8. Jlepxarenb KapTOYKH B TOJHOM OOBEME HECET OTBETCTBEHHOCTh 3a OOecrieueHHe COXPaHHOCTH CBOCH
Kaprouku, a Takxke koH(puaeHuunanbHoctu ee pekBu3utoB (PUO [lepxarens KapTOUKH, HOMEp KapTOUKH, CPOK
nericrBus Kaproukn, CVC2-xona u 1p.).

4.3.9. baHK nepeBOIUT AEHBIM C TEKYILETO CUeTa B 103y benedunnapa Ha OCHOBaHNH ITMCHMEHHOTO 3asIBIICHUS
KnuenTa Ha mepeBoj DJIeKTPOHHOTO JOKyMEHTa/ mocTynuBLIero B bank mimarexxHoro nokymenTta benedunnapa, B
CpOK He mo3zHee 3 (Tpex) pabounx AHEH co AHS Moja4n NHUChMEHHOTOo 3asBiieHnst Kimenta B bauk vy mosmydeHus
BankoM DIIeKTpOHHOTO OKYMEHTa/TIaTeXXHOTO IoKyMeHTa beneduimapa.

4.3.10. Ilo wammmupoBanHO# KimenTtom/[lepxatenem KapTodukn/YdUaCTHHKOM CHCTEMBI ILIATEXKHBIX KapTOYEK
Kaprounoii onepanuu bank BrpaBe OJOKMpPOBaTh Ha TEKYIIEM CYETE JEHBI'M HA CyMMY ABTOPH3aLUH (C Y4ETOM
KOMICCHOHHOTO BO3HArpaKACHMS baHKka) 10 MOMy4YeHHWsS IMOATBEPXKIAIOMINX JOKYMEHTOB II0 TPOBEACHHOI
Kaprounoii oneparnu. [Ipu 5ToM cyMMBI, 3a0JIOKHPOBaHHbBIE HA TEKYIEM CUETE, MOTYT OBITh CITUCaHbl baHkoM, B
TOM YHCJIE U TIociie TorydeHust bankom 3asBiieHust o OmokupoBanny Kaproukw.

4.3.11. KuueHr 06s3yercsi, 6€3yCI0BHO, pacCUUTHIBATHCS 110 KapTOUYHBIM Oreparusim:

*  TOATBEPXKIECHHBIM Habopom npasmwibHoro [TMH-kona w/unu moxnuckio depskarens Kaprouku, ecin banky 1o
MX COBEpILCHHMS HE OBbIJIO HAIPABJICHO 3asBJIEHHE O OJOKUPOBAHHUH WM aHHYIMpoBaHUN KapToukw;

*  TpPOBEAEHHBIM MyTeM Yyka3aHus PexkBnzntoB KapToukn w/wMiam mNOATBEpKIEHHBIM HaOOPOM IPAaBHIIEHOTO
CVC/CVC2-koma/mapons 3D Secure/SMS-coobuieHuss ¢ mapoyieM HIH OJHOPAa30BBIM KOIOM MNP COBEPLICHHH
Kaprounsix omepammii B cetn MHTepHer, ecnn baHky m0o mx coBepuieHuss He OBLIO HarpaBleHO 3asBJICHHE O
OJIOKMpOBaHUM WM aHHYJIMpoBaHuK KapToukuy,

4.3.12. Tlpwm Hanuuuy Bo3pakeHHH 1o npoBeneHHol Kaprounoii onepanun Kinuent//lepkarens Kaprouku Bnpase
B TeueHHe 35 (TPUIUATH MSATH) KaJCHIAPHBIX JHEW co THs coBepireHus KapTodHoii onepanun npeabsiBuTh baHky
MPETEH3HIO 110 HeH ¢ MPUI0KEHUEM HMEIOIIHUXCS JOKYMEHTOB.

43.13. B cnyuae obOocHoBanHoctn mnperensun Kimenra//lepxarens Kaproukn bBank Ha ocHoBaHuMHM
MPOU3BEIECHHOIO pacciIel0OBaHUs B CPOK, MPETyCMOTPEHHBIH MexyHapOAHBIMU IIATEKHBIMU CUCTEMAaMH, MOXKET
OTMEHHTb COOTBETCTBYMOLIYI0 KapTouHyto onepanuio, eciiu Takas OTMEHA BO3MOXKHA.

B ciyuae ormens! npousBeneHHol KapTounoil onepanuu, baHk 3a4ucisieT Ha COOTBETCTBYIOIUM TEKYLIUH cueT
JIeHbI'H, Bo3BpalaeMble beneduunapom, no mepe 1 B CyMMe UX MOCTYIUIEHUs B baHk.

4.3.14. Bamotoii pacueroB baHka ¢ MexXIyHapOIHOI CHCTEMOH IUIATEKHBIX KapTouek sBisttorcs: nostapsl CLIA,
eBpo u TeHre. Cymma KapTouHoii onepanun, ocyIecTBICHHON NOCPEICTBOM MEKAYHAPOIHON CUCTEMBI IIATEXKHBIX
KapToUeK, B BAItOTE, OTIANIHOM oT nojutapos CIIA, eBpo u TeHre, KoHBepTHpYyeTcs B nosuiapsl CIIIA, eBpo u TeHre
MO KypCy, YCTAHOBJICHHOMY MEKIyHapOJHON CHCTEMOH IUIATE)XHBIX KapTOYEK Ha JICHb pacdyeToB ¢ baHkoM 1o
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naHHOM KapTouHoil omeparnuu, u B OeccriopHOM Mopsiike H3biMaeTcsi bankom ¢ Tekymero cuera KimeHra c
NpUMEHEHHNEeM Kypca KOHBepTauuu banka, 3a McKiItoueHreM 1mocoOui ¥ COLMAIbHBIX BBIIIAT, KOTOPhIE UIMEIOTCS Ha
CTEIMATBbHBIX OAHKOBCKHX CUETAX.

4.3.15. Jlene)xHOE MOTIOTHEHNE TEKYIIIETO CYETa MPON3BOIUTCS B COOTBETCTBHIH C 3aKOHOJATEIHCTBOM PectryOmiku
Kazaxcran. baHk 3aunciser Ha TeKylIMid cdeT AeHbrM, nocrynuBimine B bank B monb3y KnmeHrta ¢ ykazaHuem
COOTBETCTBYIOIINX PEKBH3UTOB, B CPOK He Oomee 3 (Tpex) paboumx mHEH cO THS moxydeHUs baHkoM Bcex
HEOOXOANMBIX TOKyMEHTOB. Eciy BamoTa mocTynaromux Ha TeKyIIUH CIeT ACHET OTIINYAeTCs OT BATIOTHI TEKYIIETO
cyera, baHK ocCyIIecTBIsleT KOHBEPTAIMIO MOCTYMAIOMIMX JEHEr MO Kypcy NpOoJakKu BaIIOTHI TEKYyLIEro cyera,
yCcTaHOBJICHHOMY baHKOM Ha JIeHb IpOBeeHHs KOHBEPTALIUH.

4.3.16. Bepimucka no TeKyleMy CHYeTy MpeJ0CTaBIseTCS B MOPSIKE, YCTAHOBICHHOM BHYTPEHHUMH JOKYMEHTaMHU
banka. Knmenry npenocrasisiercss Bwlmiicka, oTpaxaromiasi Onepalyy 110 TEKyIIEMy CYETy, NPOHM3BEICHHBIE C
UCIIONIb30BaHUeM Beex KapTouek, BBIMyIIEHHBIX B paMkax OOMIMX yCIOBHM.

4.3.17. Tlpu npoBenennu KaprouHbix omeparmii B pexxume camooOciyxuBanus Jepxarens Kaprouku o06s3yercs
CTpPOro coOIII0AaTh HHCTPYKIIMU UCIIONB3YEMbIX TeXHUUECKHX cpeacTB (baHkomaroB, baHKOBCKHMX KHOCKOB M Jp.).
OTBeTcTBEHHOCTh 3a HecoOmoneHue Jlepxarenem Kaproukm ycnoBuid Hacrosmiero mynkra OOmuX ycioBuii B
noJHOM o0beme HeceT KineHr.

4.4, TloaydyeHue HAJMYHBIX JeHEr

4.4.1. Tlomyuenne JlepkaTeneM KapTOYKH HAIMYHEIX jaeHer mo Kaprouke nmpomsBoautcs B [IBH 6aHkoB - wieHOB
MIIC nnu ¢ nomompro bankomara;

4.4.2. Kak mpaBwio, HaJWYHBIEC AEHBIH BBIJAfOTCS 1Mo KapTouke B BalOTE€ CTpaHbl NpeOBIBaHMA. B HEKOTOPBIX
CTpaHax dYacTOTa W MaKCHMaJbHas CyMMa BBIIAYM HAJMYHBIX JAeHer 1o KapTouke MOTyT OrpaHHMYMBATHCS
3aKOHO/ATEIbCTBOM COOTBETCTBYIOLICH CTPaHBI PEOBIBAHUS;

443. B cBm3u c Tem, uyro [IpaBmma pa3siaWdHBIX IJIATE)KHBIX CHCTEM MOTYT OTIH4athcs, baHk He HeceT
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nmbo IOMOIHWUTENBHOTO BO3HArpaXkACHWS (HE OTHOCSIIETOCS K
Tapudam banka);

4.4.4. Casarue HannuHbIX JeHer B [IBH 6aHKOB - WICHOB COOTBETCTBYIOIIEH IIIATEKHOM CHCTEMBI ITPOU3BOIUTCS IPU
MpOBEACHNH ABTOPH3ALIUH;

4.45. C nomompio bankomaTa mosydeHHe HalIWYHBIX JEHEr HMPOM3BOAUTCS J[leprkaTerneM KapTOUKH B PEXHME
caMo00CITy>)KUBaHUSI, TIOJTyYCHHBIC HAIMYHBIC IEHBI'M PEKOMEH IyeTCsl IepecynTaTh;

4.4.6. Tlocne 3aBepumenust KapTouHoii onepanuu 1 u3bATH OaHKHOT U3 baHKoMara pacriedaTsiBaeTcst Uek (B ciydae,
ecnu JlepxaresieM KapTOYKH Obla BRIOpaHa OMNIMS MeYaTH 4Yeka). BBumy KoH(UAEHINAIBHOCTH colepkalneiics B
yeke MH(OpPMALMKM PEKOMEHyeTcsl 3a0upaTh ¢ coOoi pacredyaTaHHBI YeK W HUKOT/IA HE OCTaBIATH €ro OKOJO
bankomara;

4.4.7. Tlpu nHabope HenpasuibHoOro [IMH-K01a Ha AucTnee bankomaTa MOSIBUTCSI COOTBETCTBYIOIIEE YBEIOMIICHNE U
B IpoBeieHny KapTouHoit onepanun OyeT 0TKa3aHo;

4.4.8. Omneparus ans gevictByronieit Kaprouku npu Habope mpaBuinsHOTO [TMH-KOTAa MOXKET OBITH OTKJIOHEHA TI0
CIEIYIOIINM IPUYHHAM:

a. 3ampaiiyBaeMasi CyMMa He MOJKET ObITh BblJaHa OaHKHOTaMH, MMEIOLIMMUCS B Kaccerax baHkomara, cienyer
3ampalyBaTh CyMMY, KPaTHYI0 MHHUMAJIbHOMY HOMHHATY OaHKHOT, YKa3bIBAEMOMY B MHCTPYKIMH K JAHHOMY
bankomary;

b. zampammBaemas cymMMa MPEBBIMIACT JUMHUT Pa30BOM BBIIAYH, ONPEACIsIEMbIi rabapuTaMi yCTPOHCTBA BBIIAYH
HaJIMYHBIX JeHer bankomara. Heo6xoanmo pas3ienuTh 3ampamnBaeMylo CyMMY Ha YacTH M ITOBTOPHUTH ONEPAIHIo
HECKOJBKO Pa3;

C. 3ampammBaeMas CyMMa IIPEBBIIACT JIMMHUT pa30BOM BbIIAuM, ompeieisieMblii baHkoMm, 00CIyXHMBalOIIIM
6ankomar. Heo6XxoMMo pa3iesuTh 3amnpanmBaeMyto CyMMy Ha 4acTH M IOBTOPUTH OIIEPAIMI0 HECKOJIBKO pas;

d. 3ampammBaeMmas CyMMa MpEBBINIACT OCTaTOK JeHer Ha Cuere. B 3TOM ciyyae pekOMEHIyeTCsl 3alpOCHTh
MEHBIIYI0 CYMMY, pa3Mep KOTOPOil MOXKHO yTOYHHTb, UCIIOJIL30BaB (PyHKIHNIO pacriedyaTky HHGopManuu o0 ocraTke
neHer Ha Cuere;

€. 3ampammBacMas CyMMa IIPEBBINIAET JHEBHOW JIMMHUT Ha NOJNydYeHHE HAJIMYHBIX JeHer uepe3 bankowmar,
ycTaHoBIeHHBIH Jlepkarenem kapTouku/bankom;

f. MO MHBIM TEXHUYECKUM MPUIHHAM.

4.4.9. Tlpn pabore c bankomaroMm cnexyeT NMOMHHMTb, YTO €ciIM Bo3Bpamiaemas Kaprouka u/miM BblaBaeMble
6aHKHOTHI B TeueHue 20 (IBaquaTH) CEKyH/ HE M3BATH JlepkaTeneM KapTOUKH M3 YCTPOICTBa BBIAAYH, CPadOOTAET
cucTeMa 3alThl U B nensix coxpanHHoctd [lener Kimenra Kaprouka w/mnm GaHKHOTBHI OyIyT BTSHYTHI BHYTPb
Bankomara n ynepikaHsl B CIIEMalIbHOM oTceke. B Takux ciydasix Bo3Bpat Kaprouku ee Jlepxarento MOXET ObITh
npousBeseH 0aHKOM, OOCIY)XHMBAIOIIMM JAaHHBIM BaHkoMaT, 1Mo 3asBIICHHIO KIMEHTa TOJBKO IOCIE BBISCHEHUS
npuuuH 3anepxkanus Kaproukn m koncynbraimu ¢ baHkoM, a BoccraHoBieHue cymmbl KaprowHoi omeparuw,
n3bsATOM co Cuera 1mo (axty ABTOpH3aIyK (WK HE U3BATOW YACTH dTOW CYyMMBI), MOXET OBITh MTPOU3BENCHO TOJIBKO
MocJie MHKAaccauuy baHKOMara M yTOYHCHHS CyMMBI, HE H3BSTBIX JlepxareneM KapTOYKM HAJIMYHBIX ICHET.
Jepxatens KapTO4KH BIpaBe 0OpaTuThCA B baHK Ui CONCHCTBHA B IEPEroBopax ¢ OAHKOM, OOCITy>KHBAIOIINM
ITaHHBIM bankomar;

4.4.10. 1) ITony4yeHne HATMYHBIX ACHET IO JCTIO3UTHON KapTOUKE:
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a) B [IBH Banka (c/0e3 ncrnone3oBanueM (-5) IUTACTHKA): OCYyLIeCTBIsAeTCs B cienytomux Bamorax: KZT, USD, EUR,
RUB, 3a uckmouyenuem cienyromux Bamot: CNY/TRY/AED;
6) B [IBH 0anka—skBaitepa/B 6aHKkoMaTax OaHKa-dKBaiepa (¢ HCIOIb30BaHUEM IUIACTHKA):
-Ha tepputopun PK ocymectsnserca B KZT, a Takxke B Ipyrux BaJIOTaX COTJIACHO BHYTPEHHHUM pEIICHHUSIM OaHKa-
JKBaKepa;
-BHe Tepputopun PK ocymecTBiseTcs B BaJIOTE CTpaHbl NMPEOBIBaHUSA, a TakXKe B APYTMX BalOTaX COTJIACHO
BHYTPEHHUM pelLIeHHIM OaHKa-dKBaiiepa,
B) B OaHkoMaTax banka/0aHka-3kBaiiepa Ha Tepputopun PK ocymecteisercs 8 KZT.

2) [onyyenue HanuyHbIX AeHer mo [{udpporoii kapTouke:

a) B [IBH banka ocymectBisiercst B cnenytomux Bamorax: KZT, USD, EUR, RUB, 3a uckimtoueHneM CIeAyOmuX
Bamot: CNY/TRY/AED;

6) B [IBH 0anka—skBaiiepa:

-Ha/BHe TeppuTtopun PK cormacHo BHyTpeHHIM penieHUsIM OaHKa-dKBaiiepa;

B) B Gankomarax banka! ocymectensercs 8 KZT;

r) B 6ankomaTax OaHKa-3KBaliepa:

-Ha/BHe Tepputopun PK coriacHO BHyTpeHHIM pemieHnsIM OaHKa-dKBaiiepa.

4.5. Onnara toBapoB u yeayr B IITC

4.5.1. Tlo mpasunam MIIC IITC He BmpaBe 3aBBHIIATE CTOMMOCTH TOBApOB WU YCIYT NpH MpuUHATHH KapTroukn K
OIUIaTe MO CPAaBHEHUIO C HAIMYHBIM pacdeToM. JlepkarTenb KapTO4YKH 00s3aH yBenoMisiTh baHk 000 Bcex cirydasx
3aBBIIICHUS] CTOMMOCTH TOBAaPOB MIIN YCIIYT;

4.5.2. besHannuHbBIH IIaTex 1o omiare ToBapoB u ycuyr IITC c ncmons3oBaHMEM KapTOYKH MPOM3BOIUTCS B
ABTOMATH3MPOBAaHHOM PEXXNME aBTOPU3ALNH.

4.5.3. Jlepxarenb KapTOYKH C yUYETOM OTPAaHUUYCHUH, YCTAaHOBJICHHBIX JlefcTBYIOMNM 3aKOHOJATEILCTBOM, BIIPABE
BEPHYTh OIUIAUYEHHYI0 M0 KapTouke MOKYIKY WM OTKa3aThCs OT oIutadueHHOU 1o Kaprouke ycmyru. st sToro, mo
tpeboBanuto Jepxarens Kaprouku u ¢ cornmacus [1TC, kaccupoM OCyIIECTBISIETCS ONepanus «BO3BpaT IOKYIIKI.
BosBpaT nmokynku Moxet ObITh ocymiecTsiieH 10 win nocie noaydenus [ITC Kona aBropuzanmu. B nepsom ciydae
oreparmsi otMensercss HemocpenctBeHHo y IITC myrem mpekpamenust ee odopmieHus. Bo BTopom ciyuae,
Jeprxatento KapTOYKy HE0OX0ANMO 1TOTPeOOBaTh IPOBEACHHUS BO3BPATHON ONEpanny, OCKOIBKY ITOCIIE TIOTydYeHUS
Koma aBropuzamuu cymma omeparuu crnuceiBaercss co Cuera. [ mpoBeneHHs BO3BPAaTHOH ONepalnuy KacCup
3ameiicTByer cnenmaibHyio ¢GyHkuuio POS-tepmunana («Reversal») ¢ pacriedaThiBaHHEM CICIMATBHOTO YeKa U
MOXET 3alPOCHUTh NPEIbSBICHHUS] JOKyMEHTa, YJOCTOBEPSIOIIEro JIMYHOCTh. [Ipu 3TOM cymMma omepauuu OyneT
BoccTaHoBJeHa Ha Cuere Ha cienyromuii Pabounii neHs nocne nomyudenusi bankom ot cootBerctytomieir MIIC
JAaHHBIX O TPOBEJICHHOI BO3BPATHOW oOllepanui. ITO OOCTOATENBCTBO CIEAyeT YYUTHIBATh IPU pacueTe CyMMEI,
nocrtynHoi 1o KapTouxke;

4.5.4. VIHTepHET-TUIaTeX OCYIIECTBIIAETCS JepKaTeleM KapTOYKH C HCIIOJIb30BaHHEM PEKBH3HTOB KapTOUKH (IpU
HeoOxoxumoctn CVV/CVC2-kona). Ipu 3ampoce nanubix ¢amunnn, umenn (Cardholder Name) HeoOxomumo
yKa3bIBaTh UM, (DaMUIIMIO JIATHHCKUMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YJOCTOBEPSIOIINM JTMIHOCTb.
4.5.5. baHK ocraeTcsi HEIPUYACTHBIM K CIIOpaM MEXIY JiepKaTeJleM KapTO4KH M MPEANPUHUMATEIEM HIIH MEXTy
JepKaTeqsiMi  KapTodeK. baHK KOHCYIbTHPYeT JepkaTels KapTOuKd B Ciydae BO3HUKHOBEHHS CIIOPOB IIO
OTeparysM, IPeAbIBICHHBIX MY K OIUIaTe, NPH yCIOBUH MPEACTaBICHUS] HEOOXOAUMBIX JIOKYMEHTOB.

4.5.6. 1) Omnara ToBapoB u yciyr no Kaprouke (¢ HCIOIb30BaHHEM IUIACTHKA):

a) B [ITC Banka ocymectpisiercst B KZT;

6) B [ITC G6anka-skBaiiepa:

-Ha Teppuropun PK ocymectsisercs B KZT, B Ipyrux BaimroTax COTIacHO BHYTPEHHHM pEHICHUM OaHKa-3KBaiiepa;
-BHe Tepputopuu PK ocymiecTBisieTcss B BamioTe CTpaHBI HPEObIBaHMSA, a TAaKKe B JAPYTUX BaJOTaX COTIIACHO
BHYTPEHHHUM peIIeHHsIM OaHKa-dKBaiiepa.

2) Omtata ToBapoB u yciyr 1o Kaprouke (¢ ucnons3oBanneM e€ pekBu3nToB yepe3 Uurepuer)/LnppoBoii kapTouke:
a) B [ITC banka ocymecrsnsietcs B KZT;

6) B IITC 6anxa->kBaiiepa:

-Ha Teppuropun PK ocymecteisiercs B KZT, a Taroke B APYrUX BaFOTaX COTIACHO BHYTPEHHUM DPEIICHUSIM OaHKa-
JKBaiepa;

-BHe Tepputopuu PK ocymiectBisercs B BaloTe CTpaHbl NpeObIBaHUS, a TAaKXKe B JAPYIHX BajIOTaX COIVIACHO
BHYTPEHHUM pelIeHHsIM OaHKa-dKBaiepa.

4.6. BaoxkupoBanune Kaprouku
4.6.1 brnokupoBanue KapToukun MOKeT OBITh OCYIECTBICHO [0 MHHUIMATHBE Jlepkarerst KapTOYKH, [0 MHUIIUATHBE

1 Mocne mexHuveckoli peanusayuu.
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BbaHka nnu TpeThHMU JIMIAMH B COOTBETCTBHU ¢ JlefCTBYIOINM 3aKOHOAATETIBCTBOM
4.6.1-1. Jlepxxarens ocHoBHOM KapTouku BhpaBe OJIOKMpOBaTh Kak OCHOBHYIO, TaK W JIONOJHUTENbHYIO Kaprouky,
BhINylIeHHyI0 K Cuery ¢ miiaTre)xHod KapToukoi. [lepkarenb momonmHuTensHOi KapToukn BrpaBe OJIOKMpOBaTh
Kaprouky, BBITYIIEHHYIO TONBKO Ha €r0 HMS;
4.6.1-2. B ciiyuae yTepH, Kpaxxu, OOHapy>KeHHH HECaHKIIMOHUPOBAHHBIX crMcaHuii co CueTa ¢ IIaTeXHOW KapTOYKOH,
3ajepkaHu B OaHkomate, paccekpeunBanun [IMH-koma, otkaza ot monb3oBanus IIK, mopdue, pacropikeHus
MPaBOOTHOIICHUH U peKpalieHus odcyxuanust Kaprouku n npouee, Jlepxkarens Kaprouku 00si3aH He3aMeATUTEIEHO
3abokupoBath Kaprouky:

1) camocTosTensHO Yepe3 MobmisHoe npunoxkenue/cuctemy JJbO banka;
2) mytem obpamienus B KOHTaKT-1IeHTp Wi B Quiinat/oTaeneHne Gpuiuana ¢ yCTHbIM WK MHChMEHHBIM YBEIOMIICHUEM
o GiokupoBannu Kaprouku. [Ipu sTom B cityyae otkaza Jepxxarens Kaprouku ot GnokupoBanust Kaprouku B cirydasx,
yKa3aHHBIX B HacTosmeM IyHKTe, Jlepxatens Kaprouku Geper Ha ceOst OTBETCTBEHHOCTh 33 HECAHKIMOHHPOBAHHBIC
NpoBeAEHHBIE U TMOCIEAYIONIMe IUIAaTeXXU C MOMEHTa ero oopameHus B baHk. baHk He HeceT OTBETCTBEHHOCTH 3a
OCYILIECTBJICHHE TAKOTO HECAHKIIMOHUPOBAHHOTO IJIaTeXka U He Bo3MelaeT KineHTy npuuuHEHHbIE yOBITKY;
4.6.1-3. YBemomienue o OnokmpoBanmn Kaproukum ot Jlepxkarens Kaprodkw BcTymaeT B CWIy C MOMEHTa €ro
MICbMEHHOTO oOparenus B ¢punuan/otaencane banka/ 3aperucTpupoBaHHOTo ero obpamieHus 1o tenedony B KonTakT-
LIEHTP/ CaMOCTOSITEILHOTO OJIOKHpOBaHuUs uepe3 MobunsHoe npuioxkenue/cuctemy J1BO;
4.6.2 B yBemoMieHNH O OIOKMPOBAHKH yKa3bIBaeTCs paMimins, Ms, otaecTBo epskarens KapTouku, 1o BO3MOXKHOCTH,
JIOTIOJTHUTENbHAsI HHOPMAIHS: [jaTa POXKACHHS, HOMEp U CpoK AeicTBus KapToukw, a Takxke IMpuirHa OIOKMPOBAHMS.
XenarenbHO yKka3aHMe KOHTaKTHBIX JIaHHBIX - ajxpec, HoMmep TenedoHa, aapec ANIEeKTpOHHOI mouThl. Jlepkarens
KapTouku HeceT OTBETCTBEHHOCTh 3a IMOCJIEICTBHS HECBOEBPEMEHHOro YBelnoMieHHs baHka 00 yTepe WM Kpaxe
Kaprouku - B mosHOM 00beMe npuanHeHHOTo baHKy yimepOa,
4.6.3 Hacrosmmm /[lepkaTtens KapTO4kH, O€3yCIIOBHO, corniamaercsi, 94ro Kaprouka cuuraercs Haxonsumeics BoO
BIQJCHUM W TIOJIb30BaHUM Jlepxarens KapTOYKM IPH OTCYTCTBUHM JOJDKHBIM 00pa3oM 3aperucTpHpOBAHHOTO
YBenomienus, a Kaprodnsle oneparyu, COBEpIIEHHBIE C HCTIOIB30BaHIEM KapTOUKH 10 perucTpaiy Y BeIOMICHUS
BankoM, cunTalOTCS Ha[UISKAIIUM 00pa3oM CaHKIIMOHHUPOBAHHBIMHU JlepkaTteneM kapTouku. JlepkaTenb KapTOUKU
HECEeT PUCK M OTBETCTBEHHOCTh B OTHOIIEHNH KapTOYHBIX omepaiuii, COBEpPIIECHHBIX 10 BCTYIUICHUS OJTOKHPOBAHUS
Kaprouku B cuiy;
4.6.4 YcTtHOE yBemoMIIeHHE O OJIOKMPOBAaHHM, B Cilydae OJIoKMpoBaHWS KapTouku ¢ 3aHECEHHEM PEKBH3HUTOB
Kaproukn B crom-nmct, IODKHO OBITH TOATBEPKAEHO IHMCHMEHHBIM 3asBiIeHHEM J[lepkaTens KapTOYKH,
npescTaBisieMbIM B bank B Teuenne nByx Paboumx mHe# ¢ gaThl yCTHOTO yBEIOMIICHHUS O OJOKMpoBaHUH. B ciydae
HEBO3MOXXHOCTH TIPEIOCTABJICHUS INHCHMEHHOTO YBEJOMIJIEHHS O OJIOKUPOBAHMM B YKa3aHHBIN BBINIE CPOK,
Hepxarens Kaproukn 00s3aH NpeaBapUTENFHO YBEAOMUTH 00 3TOM baHK ¢ ykazaHWeM MpPUYMH, U IPU MEpBOH
BO3MOXKHOCTH TIPEAOCTaBUTh B baHK NHCBMEHHOE 3asABJICHHE, NOATBEP)KJAIOIIee YCTHOE YBEJOMIJIEHHE O
6moxuposannu Kaprouxw;

4.6.5 bank BnpaBe (ukcupoBaTh U 3anKChIBaTh TeneoHHbIe oOpatenus Jepxarens Kaprouku B baHk, B Tom
ymcie i n30ekaHusl BOSHUKHOBEHHS KakMX-THOO cropHBIX cutyaruil. IIpu atom Jepxkxatens Kaprouku Taxke
corJialaercst ¢ TeM, YTO 3aIuch TenedoHHOro obpaiieHus, npousBeaeHHas bankom, OyeT sBISTHCS JOCTAaTOUHBIM
JIOKa3aTebCTBOM COZIEpKaHusl, nocrynusiiero ot [epxkarens KapTouku ycTHOTo yBelOMIIEHUs O OJIOKHPOBAHUH,

JI0 MOMEHTA TIOATBEP KJICHUS TICEMEHHBIM YBEJIOMIIEHHEM B COOTBETCTBHH C ITH 4.6.4. HACTOSIIETO MyHKTA;
4.6.6 Kmument Oe3ycioBHO corynaceH, 4To KapTouHble onepanuu COBEpLIEHHbIE [0 perucrpauuu baHkom
YBEJIOMJICHHS O OJIOKMPOBAHHUH, CYUTAIOTCS HAJUIEXKAIINM 00pa3oM CaHKIIMOHUPOBaHHBIMU [leprkarenem Kaprouku;
4.6.7 B cimy4ae OI0OKMpOBaHUS yTEPSIHHOM/yKpaJleHHOH KapTO4KkH 0€3 3aHeCeH!s PEKBU3UTOB KAPTOUYKH B CTOI - JIUCT
CYIIECTBYET PUCK HECAHKIIMOHUPOBAHHOT'O HCIIOJIL30BAHUS YTEPSHHOM/yKpaJIeHHOW KapTOUYKH B JIIOOOM YCTPOHCTBE
JKBaifepa, 0OCITy)KMBAIOIIEM KapTOUYKH, B JIIOOOM pernoHe MHpa, 3a HCKJIIOYEeHHeM ycTpoiicTB banka. B cimyuae
OJIOKMPOBaHUS yTEPSIHHOI/YKpaJIeHHOH KapTOUKH C 3aHECCHHEM PEKBU3UTOB KapTOUYKH B CTOI-JIHCT, AEHCTBYIONIHNA
JUIl YCTPOICTB 5KBalepOB TOJIBKO B OMPEIEICHHOM PErHOHE MHpA, CYHIECTBYET PUCK HECAHKIMOHHPOBAHHOTO
WCIIOJIb30BaHMS YTEPSTHHOW/YKpaleHHOW KapTOYKH B JIIOOOM yCTPOMCTBE AKBaliepa B JF000M JPyroM perHoHe MHpa,

3a UCKJIIOUCHHEM yCTpoiicTB baHka n skBaliepoB perroHa Mupa, B KOTOPOM JIeHCTBYET JTaHHBIN cToM-IHCT. baHk He
HECET OTBETCTBEHHOCTH 3 ITOCIIEICTBHUS HECAHKIIMOHNPOBAHHOTO UCTIOIBb30BAaHIS YTEPSIHHON/YKPaAeHHOW KapTOUKH

M0 TIPUYMHE OJIOKMPOBAaHUS YTEPSHHON/YKpaJeHHOW KapTOUKH MO yKa3aHMIO JepiKaTeNs KapToukHu Oe3 3aHeCeHHs
PEKBU3UTOB KAPTOYKH B CTOI-JIUCT MM C 3aHECEHNEM PEKBU3UTOB KAPTOYKHU B CTOI-JTHCT, AEHCTBYIOUIHHA TOJIBKO IS
YCTPOWCTB HKBallepOB B OMNPEICICHHOM pPETHOHE MHpPa BO3MOXKHOE HECOOTBETCTBHE YBEAOMIICHHS €ro
BOJICH3BSIBIICHUIO, a Takke TociuencTBus OnokupoBanus Kaproukn bankom. BaHk He HeceT OTBETCTBEHHOCTH 3a
nmocneACTBHUs OokupoBanuss KapTouku, NMpowW3BEJCHHOW HAa OCHOBAaHWUHM YBEIOMIICHUS OT HMMeHH Jlepikaremns
KapTOYKH, IEPeAaHHOro mno TtenedoHy/Tenekcy/Gpakcy B COOTBETCTBMHM C TpeOOBaHHMSMH, H3JIOKCHHBIMH B
HacTosmux OOImKX Y CIoBUsIX;

4.6.8 Tlocne 6noxupoBanust KapTouky Ha OCHOBaHMM IMUCEMEHHOTO 3asiBiieHns [leprkaTens Kaproukn bankom
BhIycKaeTcs HoBasi Kaprouka ¢ HoBbIM HOMepoM U [TMH-konom;

4.6.9 Bank coxpaHnsieT 3a co00i NpaBoO NPeNbsIBUTh NMPETEH3UU K Jlep)kaTearo KapTOuKd B Cilydae HECOOIIOCHUS
TpeboBaHui1 K XpaHEHHIO U UCIONIb30BaHuIo KapTouky, a Takxke B cirydae HecoOmoaenus cekpernoctu [IMH-kona (B
TOM 4HcIIe nociie 6iaokupoBanust Kaproukn), a Taxke B ciiydae yCTaHOBJICHHUS IpeHAMEPEHHBIX NPOTHBOIPABHBIX
JeiictBuil Jlepxarens KapTOUKy;
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4.6.10 Ilpu obHapyxennn Kaprouku, paHee 3asBIICHHOW yTpauyeHHOM, Jlepxarenb KapTOUKU 00s3aH HEMeEIJIEHHO
nporHdopMupoBaTth 00 3ToM bank u BepHyTh Kaprouky B bank. B ciyuae HeBo3Bpata Haiinennod Kaprouku, xak
YCTaHOBIJICHO HACTOAILINM ITyHKTOM, JlepkaTenb KapTOUKU NMPUHUMACT Ha ceOsl BCE PHUCKH, KOTOPHIE BICYET TaKOH
HeBo3BpaT Kaprouku banky, a Takxke 00s3yeTcs Bo3MecTuTh baHKy M100BIE JOMOTHUTEIBHBIE PACXOIbI, KOTOPBIE
MOJKET MOHeCTH baHk B CBA3M ¢ n3bsATHEM KapTouku;

4.6.11 Ecom y bamka ecTe OCHOBaHHWS IojlaraTh, YTO CYIIECTBYeT PHCK mpoBeneHus mo Kaproukxe Knmenta
HECAaHKIIMOHMPOBAHHBIX MOIICHHUYECKUX oOmepanui, To baHk BmpaBe 0e3 NpeABapUTEIBHOTO YBEIOMIICHHSA
3abnokupoBats Kaprouky ¢ nmocienyromum ysenomiaeanem Kimenra;

46.12 Ilpu momyuermn oOT paboromartens KimeHTa THCBMEHHOTO  YBEOOMIICHHS C  yKa3aHHEM
YBOJIMBIIUXCS/yBONBHIONMXCS Jlepxkareneir kapt, baHk OJIOKMpyeT cdUeT MO IUIATE)KHOW KapTOUKe/KapTOUKy
Kinenrta no nonyuenus ot Kimenra pemenus o ganpHeHImMx B3aumooTHoumeHusx banka m Kimenra - nepeBona
Kaprouxu Knuenra vHa ctangaptasie Tapudsr 1i00 3aKpBITHS TaHHOTO CYETa/KAPTOUKH.

JlaHHBII TyHKT paclpoCTpaHsSeTCs Ha KapTOUYKH, BBINMYIICHHBIC B paMKax IIPOEKTOB, CBA3aHHBIX C BBIIATON
3apabOTHOM IUIATHI;

4.6.13 Takxe bank BrpaBe OCyIIECTBIATh OJIOKMPOBAHUE KAPTOYKH B CICAYIOUINX CIyYasiX:

a. MpH HAJIOXKEHUH apecTa Ha JeHbI'W, pasMelleHHble Ha Cdyere, 110 OCHOBaHHMAM, IIPETYCMOTPEHHBIM
3akoHOzaTenbcTBOM Pecybmmkn Kazaxcran;

b. npwm nprocTaHOBIEHHH PACXOAHBIX onepanuid o CUeTy 110 OCHOBaHMAM, PEIYyCMOTPEHHBIM 3aKOHOIATEILCTBOM
Pecny6mmku Kazaxcran;

C. IpU TIOJNyYeHUH yBenomieHHus oT KimeHta o0 yTepe, Kpake W/WIM HECAaHKLMOHMPOBAHHOM HCIIOJIb30BAaHUU
Kaprouku;

d. Tmpu HEWCIIONHEHUH /W HeHa exareM ucnonHennn Kiminenrom O6mux Y croswuit;

e. mpu momydeHun wuH(popmamuum or MIIC o kOMIpoMeTanuM AAHHBIX WM MOAO3PUTEIBHOW aKTHBHOCTH IIO
KapTO4YKaM;

f. mpu momo3peHHH Ha HECAHKIMOHHPOBAHHOC HCIOJIB30BAHHE KAPTOUKH, B CIydYae BBIABICHHS NAHHOTO (akTa
BankoM, 10 BBISICHEHHS 0OCTOATENBCTB, B TOM YHCIIE IIPH MOJO3PEHUH Ha OIIMOOYHBIE 3a4KciIeHus AeHer Ha Cuer;

g. mpu ToJydeHWH HHGPOPMAIMU CO CTOPOHBI KIIMEHTa W/WIIM HMHBIX TPETbHUX JMI O HECAaHKIIMOHUPOBAHHBIX
OTIepalMsX C NCTIOJIb30BAHNEM KapTOUKH;

h. B uHBIX chydasx, mpeaycMOoTpeHHbIX OOMIMME YCIOBHSIME U/HMITH 3aKOHOIaTeIbCTBOM PecmyGnku Kazaxcran.

4.7 3anep:kanue/n3patue Kaprouku

4.7.1. 3anmepxanne/uzbsatae Kaprouku [1TC npon3BoauTCs B CITydasx, €CIH:

a. Kaprouka GrokupoBaHa, B TOM YHCIIE 10 HCTECYEHNH CPOKa JIEHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPH3ALMOHHBIH 3aNPOC OBLIO MONYYCHO YKa3aHHE 00 U3BSTUH KapTOYKH;

C. mpexnbsBuTeNb KapTouku He sBisieTcs ee JlepkaTenem;

d. BBISIBIICHBI SIBHBIE IPU3HAKY MOIeKH KapTouky;

e. nmepxarenb Kaprouku 326611 KapTtouky B IITC mocie npoBenenus Kaprounoit oneparim;

4.7.2. 3anepxanue/nszbsitue Kaprouku npoussoaurcs bankomarom, kaccupom IITC mim ciyx060i Ge3omacHOCTH
Banxka. [Ipu 3agepxanun/m3patuu KapTouku (3a HCKIIOUEHHEM CITydaeB 3a/epkaHus ee bankomaroM) cocTapisieTcs
COOTBETCTBYIOIINM aKT;

4.7.3. TlpnumHa 3aaepxanHus/m3bsaTus Kaprouku BeLsiCHseTcss baHkoM He mo3iHee cieayrolero pabodero s,
cienyromiero 3a gHeMm oOpamienust [lepxkatens Kaptoukn B bank wnm mectHbid 6ank wien MIIC, yctHo (10
TeneoHy) WM THCEMEHHO;

4.7.4. Bosspar 3azepxanHoi KapTtoukm npomsBoaurcs bankom HemocpencrsenHo [lepxkaremto Kaprouxkm mocie
MPUHSATHUSL COOTBETCTBYIOIIETO PELICHHSI MECTHBIM O0aHKOM i baHkoM (B ciiydae JOCTaBKH 3aep)KaHHOW/U3bITON
Kaptouxu B bank), mo nuceMeHHOMY 3asiBieHuio epxarens Kaproukn.

4.7.5. Pa30nokupoBaHHe KapTOUYKH OCYIIECTBIIIETCS HA OCHOBAHMY MMHCHMEHHOTO 3asIBICHUS JepKaTeNsI KapTOUKH,
MPE/ICTABICHHOI0 Jiep)KaTeeM KapTouku B baHk.

4.7.6. PazbsokupoBanne Kaprouku (OCHOBHOM M JOIOJIHUTENBHOH), 3a0JIOKMPOBAaHHOW paHee MO WHHUIMATHBE
Hepxarenss KapTouku, OCyIlIecTBISIeTCS Ha OCHOBaHMM NHCbMEHHOro 3asiBieHust [epxkatens Kaprouku, mamu6o
camocrosaTenbHO [epxkatenem Kaprouku B cucreme J1BO (B ToM uncie B MOOMIBEHOM NPUIIOKEHUH) B CIydasix, KOrna
nanpHeiimee ucnonb3oBanue [1K 6e3omacuo mis Jlepxxarens Kaprouku. [Tpu 3ToM He momyckaeTcs: pa30IOKUpOBaHHE
Kaproukwu, panee OJIOKUPOBAHHOH B CBSI3U C YTEPEH/Kparkel/KOMIIPOMETaIIUe i/ MOIIIEHHUYECTBOM.

4.7.6-1. PaszomokupoBanne KapTouku oCymecTBIsCTCS 110 HHUIMATHRE J{eprkaTerst KapTOYKH B Ciydae, eciin Kaproduka
Haiinena/ Kaprouka BosBpamena Kimenry/ Kaprouka wnzbsta u3 bankomara/ mojo3peHHe Ha MOIICHHHYECKOE
rcnonb3oBanne Kaptouku 6o €€ JaHHBIX He TIOATBEPINIOCE/ 00CTOSATENBCTBA OJIOKUPOBAHYSI BHISICHEHBI.

4.7.6-2. PazonokupoBanue Kaprouku, kotopast Oblia 3a0JI0KMpOBaHa 10 MHUIMATHBE TPETHUX JIMILI, OCYLIECTBISETCS B
COOTBETCTBUH C JIeHCTBYIOIIMM 3aKOHOAATEILCTBOM.

4.7.6-3. PazonokupoBanne Kaproukn/ Cuera ¢ mIaTeKHONW KapTOYKOM, KoTopast (-bIii) ObUT (-a) 3a0JIOKHPOBAH (-a) 110
nHunuatiBe banka, ocymectsisiercss baHkoM B ciydae, eciu NpU MOJIYYEHHH OT3bIBa 00 OOpEMEHEHHHM OpPIraHOB
IOCTHIIMH ¥ TOCYAapPCTBEHHBIX JOXO/IO0B/IPH MOTAICHUH 330JKEHHOCTH Tepe; baHkoM B ciydasx, MperyCMOTPEHHBIM
ycnoBusiMu KapToukn/momo3peHus Mo TeM WiIn HHBIM ITPOTHBO3aKOHHBIM JIEHCTBHUSIM HE OATBEPAMUINCE.
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4.7.6-4. He nonyckaetcs pazonokuposanue KapTrouku, HomMep KOTOpoi BHECEH B CTOM-JIUCT.

4.8. Cpoxk peiicrBust KapTouku, npnocTaHoB/IeHne U MpeKpalleHne noas3oBanus Kaproukoii

4.8.1. Ha Kaprouke yka3pIBaeTcs 1aTa HCTEUEHUS CpoKa ee neicTBus (Mecan u rox). Kaprouka meficTBuTeNbHA 10
KOHI[a [TOCIIEAHETO JHA, YKa3aHHOTO Ha HEl Mecsla;

48.2. B cimyuyae oTkasa or moab3oBaHus Kaptoukoit ee Jlepxarenb 00s3aH 0OpaTHThCS C COOTBETCTBYIOIIMM
MMCBMEHHBIM 3asiBJIeHueM B bank u ciath Kaprouky;

4.8.3. bank BripaBe Ha OCHOBaHMH HacTOAIMX OOIMX Y CIOBUiL, a TAKIKE 110 CBOEMY YCMOTPEHUIO B JII000I MOMEHT
U3bATh WM OyokupoBaTh KapTouky wu/wim OTKa3aThCcs 3aMeHHTh Kaprouky 0e3 Kakoi-1M00 KOMIEHCAaluu
BO3MOJXKHBIX pacxonoB Jlepxarens Kaprouku ¢ nociemyromuM yBenomieHueM Jlepskarens Kaprouku yepes cucremy
JBO unu uHBIM crioco0oM, IpeyCMOTPEHHBIM HacTosmuMu O6mumu Y ciopusiMu, B TeueHue 10 (necstn) Padounx
JHEH co JHs (PaKTHYECKOH MpOoLeayphl OJIOKUPOBAHMSL;

4.8.4. Jlepxarenb KapTOuKH 00si3aH BepHYTh KapTouky mo mucbMeHHOMY TpeOoBaHuio baHka B TeueHHE CpOKa,
YKa3aHHOTO B TAKOM Y BEIOMJICHHH;

4.85. B ciyuae HeBO3BpaTa/HecBOeBpeMeHHOTO Bo3Bpara Kaprouku ee Jlepkarenem KimeHT npuHnMaeT Ha ceOs
BCE PHCKH, KOTOPBIE BIICUET TAKOI HEBO3BPAT/HECBOEBpEeMEHHBIH Bo3BpaT Kaprouku banky, a Taxoke Bozmemniaer banky
Jro0bIe TOTIOJHUTEIbHBIE PAacX0bl, KOTOpble baHK MOKeT IOHECTH B CBSA3U C U3biATHEM KapToukw.

4.9. Mepebimyck KapTouknu

4.9.1. TlepeBbimyck KapToukn B3aMeH yTpadeHHON NPOU3BOJSTCS HAa OCHOBAaHMM MPEACTaBICHHOTO B baHk
MICbMEHHOTO 3asiBJICHUS OT J{epiaresns KapTouKy;

4.9.2. Kaprouka MOJICIKUT MEPEBBINYCKY B CIyYasx, €CIIHU:

a. ucTek cpok aeifctus Kaprouku;

paccekpeden mubo yrpadex [IMH-xoxm;

KapTtouxa nospesxieHa;

KapTtouka yTepsiHa/ykpajcHa;

B MHBIX ClTydasx 1o xenanuto [epxarens Kaprouku;

- o oo o

o ycMoTpeHuto banka, B ciydae eciu y baHka ecTh OCHOBaHMS IoJIaraTh, YTO CYIIECTBYET PHCK IIPOBEACHUS 110

Kaprouke KieHTa HecaHKIIMOHHUPOBAHHBIX MOIICHHHMYECKHX OIepaluil/ mpH wucroib3oBaHud KapTouku B

CTpaHax C MMOBBIIIEHHBIM PUCKOM MOIIEHHHYECTBA;

g. ucnoip3oBaHue KapTodku crano HEBO3MOXHBIM (BCIEACTBHE M3MEHEHHS TEXHHUYECKHX IapaMeTpoB YMIIA Ha

Kaprouxe, mpouee).

4.9.3. 3amensemas Kaprouka momiexxut obs3aTenbHON crade B baHk (3a MCKIIIOUEHNEM yTEPSHHBIX/YKpaJIeHHBIX

KapTtouek);

4.9.4. bank B3umaet ¢ KimeHra ormiary 3a uarotoBieHne HoBoi Kaptouku B cootBercTBuH ¢ Tapudamu. [Ipu aTrom

Bank ocymecTsiser nepesslnyck KapToukn OecriaTHO B CIIEAYIONINX CITydasix:

a. ucredeHHs cpoka jaeiictus Kaproukwy;

b. damumus w/umun umst depxatens Kaprouku, ykazannsie Ha Kaprouke, HE COOTBETCTBYIOT JIaHHBIM,

yka3zaHHbBIM JleprkaTenem KapTouku B COOTBETCTBYIOIIEM 3asBJICHUN Ha BBIITYCK KAPTOUKH (32 HCKITIOUEHHEM

MT'HOBEHHOM KapTOUKH);

C. B TeueHue 5 (msATH) paboumx jaHel ¢ narel Bbiaun Kaprouku ee Jleprkartento, IpH OCYIIECTBICHHU MEPBOi

omepannu 1o Kaptouke Gankomar w/mim POS-TepMuHam He CUMTHIBAIOT MH(GOPMAIMIO C MAarHUTHOW IOJOCHI

Kaprouxkuy;

d. mepeBbimycka Kaprouku mo ycmorpenuio bamka, korma wucmonb3oBaHue KapTOukd CTano HEBO3MOXHBIM

(BcrecTBHE M3MEHEHHS TEXHUYECKUX MTapaMeTpoB gnma Ha KapTouke, mpodee);
4.9.5. B cnyuae nessku Kimmenra (B murne [depxarens Kaprouku mmbo HHOTO yIIOTHOMOYEHHOTO
npencraButens Knuenra) B bank mns momyuenust Kaptouku B cpok Gonee 6 (mecTw) KaleHAapHBIX
MecsLeB co Hs nepesbinycka Kaprouku, bank Bnpase anHynuposats Kaprouky. Ilpu 3ToM komuccus
Banka 3a mepeBbIyck U oOcmyxuBanne KapToukn He BO3BpaIaercs.

4.9.6. BupryansHas kapTouka ¢ HOBbIM CVC2-K0/I0M NepeBBITYCKACTCS B CIIyYasiX:

1) paccekpeuen CVC2-kox;

2) nepxarenb kapTouku 3a0611 CVC2-Kko;

4.9.7. Tlo ncreyeHMH CpoKa JEWCTBHMS MTHOBEHHAs KapTOYKa ITOJUIC)KUT IIEPEBBIMYCKY (3aMEHE) Ha KapTOYKy C

HaHECCHHBIMH Ha Hee MJICHTU(HUKALMOHHBIMH JIJAHHBIMU JIeprKaTens KapTouky (paMuiy 1 UIMEHN).

4.9.8. IlepeBblmyckaemas (3aMeHsieMast) KapTO4Ka MOAJIEKHUT OJIOKMPOBAHHIO B COOTBETCTBHU ¢ OOIUMHU Y CIIOBHAMM.

4.10. SMS-undopmupoBanue/ PUSH yBenomiienne

4.10.1. B pamkax mpenocrasienus bankom yciyru SMS-undopmuposanus/Push yseqomienus JlepkaTesro KapTOYKH

OTHPABJISIOTCS COOOIEHNUS/YBEIOMIICHUSI O:

1) omeparmsaM CHSITHSI HAIMYHBIX JCHET MOCPEACTBOM OaHKOMATa,;

2) omepalusaM OIUIaThl TOBAPOB/YCIIYT;

3) mepeBojaM, B TOM YHCIC IEPEBOAAM CyMMBI MHKPOKPEAMTA, BBIAAHHON MHKPO(QUHAHCOBOH OpraHu3aluei B

MoJIB3Yy 3aeMIIuka (pu3udeckoro auma) Ha ero CUer ¢ maTeXXHo# kapToukoi baHka,
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4) omepaumsam 3aunciaeHus AeHer Ha CUeT ¢ IIaTe)XHON KapTOIKOii;
5) oneparmsam crimcanus aeHer co CueTa ¢ IIaTeKHOU KapTOIKOH.
4.10.2. Ina monkiroueHus K ycmyre «SMS -mHbpopMupoBanme» JlepkaTenb KapTOYKH IIPEAOCTaBIsAeT baHKy
3asBJICHHE YCTAaHOBJIEHHOTO 00pas3Ia ¢ yka3aHneM HOMepa COTOBOTo TenedoHa, Ha KOTOPBIH OyIyT HalpaBIsITECS SMS-
cooOlIeHns1 WM TpenocTaBisieT baHKy ycTHoe cornacue 1o TeileoHy Ha TNOAKIIOUeHHe K yciayre SMS-
nH(OpMHUPOBaHHS NPU BXOJAIIEM/UCXO0sIeM 3BoHKe Kinenty. B ciydae m3MeHeHust Homepa coToBoro tenedona
JepkaTento KapTOuKH HEOOX0TUMO HEMEIJICHHO COOOIIUTh 00 3ToM BaHKy B muceMeHHOH hopme;
4.10.3. Jlns noakiroueHust K ycayre «SMS-nHpopMupoBaHue» JiepKaTess TOMOJHUTEIbHOW KapTouky, [lepkarens
OCHOBHON KapTOYKH/AEpKaTeNb MOMOJHUTEIBHOM KapTOUKH IPEAOCTaBisieT B baHK 3asBICHHE yCTaHOBICHHOTO
obpasma
C YKa3aHHEM HOMeEpa COTOBOTO TesedoHa, Ha KOTOPBIH OyAyT HAampaBITHCS SMS-COOOIICHMS WM MPETOCTaBISAECT
Banky ycTHOe cornmacue o TenedoHy Ha HogkIoueHne K yeryre SMS-uabopMupoBaHus py BXOISAIIEM/UCXOISIIIEM
3BoHKe KimmenTy. Cornmacue ocHOBHOTO Jleparterst Ha yCTaHOBIEHUE YCIyTH «SMS- nH(pOpMUpOBaHKEY BIAICIBIY
JIOTIOTHUTENBHON KapTOUKH 00sI3aTEeIIBHO;
4.10.4. B TeKCTOBOM COOOIIEHHUH 110 PACXOIHBIM ONEPAIMSIM YKA3bIBAIOTCS AT MPOU3BEACHHBIX ONEpaLii:
. JlaTa, BpeMsi onepaum;
. CyMMa U BaJIlOTa OIIepallvy;
. aJipec NPOBEICHUs OTIepaltH;
. TIEPBBIE YETHIPE U MOCIIEIHIE YEThIpe HU(PBI HOMEpa KapTOUYKH;
. TOCTYIHBIN ocTaTok Ha Kaprouke;
f. xoHtakTHBIH Tenedon banka.
B TekcTOBOM COOOIIEHNH MO IPUXOHBIM ONEPALIUSIM YKa3bIBAIOTCS IETAIN IPOU3BEICHHBIX ONEPaLUii:
a. CyMMa M BaJIFOTa OIEpalnunm;
b. mepBbie yeThIpe U MOCIIENHIE YETHIPE CHMBOJIA TEKYIIETO CYETa C IUIATEIKHON KapTOUKH;
C. JlaTa M BpeMs OIepalvy;
d. koHTakTHbI Teaehon banka;
4.10.5. [lepxatennto KapTOYKA HEOOXOTMMO HEMEIJICHHO 00paTuThCsl B baHK 1yt OJIOKHpOBaHUs yCiyrd «SMS-
nH(opMHUpOBaHHUE» B Cilydae yTEpH/XHUILEHUS COTOBOTO TenedoHa. baHK HEe HeceT OTBETCTBEHHOCTH 332 BO3MOXKHOE
pasrIiamieHne CBEJICHNH, COCTABISIIONIMX OaHKOBCKYIO TalfHY, TPETHUM JIMIIAaM, MOIICHHUYECTBA U JIpyTHe NeHCTBHA B
Cllyyasix YTepH/XHIIEHHs COTOBOTO Tene(oHa J0 MOMEHTa OJIOKUPOBaHUS yCIIyTH;
4.10.6. [/lep>xaTenb KapTOYKH IPUHUMAET HA c€0sl OTBETCTBEHHOCTH M BCE BOBMOKHBIE PHUCKH, CBI3aHHBIE C OTKa30M OT
nojydeHuss yciayru «SMS-uHpopMuUpoBaHHe», a TaKKe CBSI3aHHbIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBH3UTOB/HECBOCBPEMEHHBIM yBeIOMIIeHHEM baHka 00 M3MEHEHUH CBOMX DPEKBHU3UTOB/OTKIIOYEHHEM COTOBOTO
Tenedona;
4.10.7. baHk He HeceT OTBETCTBEHHOCTH 3a JItOObIe YOBITKH, KOTOpbIe MOXKeT noHecTH Kitment//lepxarens KapTOuKy B
CBSI3H C OTIPaBKoi SMS-coo0mienust/PuUsh yBeqoMIIeHHS ¢ UCTTOIB30BAHUEM CPEJICTB OTIEPATHBHOM CBSI3H (B TOM YHCIIE
MooGumsHOTO OankuHra/lHTEepHET-OaHKMHTa/cUcTeMbl  JIBO), BKIIOYas, HO HE OrpaHUYUBA’CH, YOBITKAMH
Kinuenra/[lepxarensi KapTOYKH, BO3ZHHMKIIMMHU B DPE3yJbTaTe HENOJY4YeHHs/HECBOCBPEMEHHOIO MojydeHus SMS-
coobmienusi/ Push ysemomnenuss Knuentom/ JlepikaTeneM KapTOYKH, a TaKKe B Pe3ysbTaTe HEYMOJTHOMOYEHHOTO
JIOCTyIa TPETbUX JIMI K OTHpaBiIsieMOi MH(OpMAalMK, BBHI3BAaHHBIX COOSIMH B paboTe CpEICTB ONEPATHBHOW CBS3H
(Mob6uisHOTO GankuHra/MIHTEepHET-0anKkuHTa/crcTeMbl JIBO), mocTaBIUKOB yciuyr, 000pyA0BaHus, UCTIOIB3yEMOTO
JUTSL Iepeiaun yBEIOMIICHUIA.
4.10.8. bank exeMmecs4HO B3WUMaeT IUIATYy 3a II0JL30BaHHE YCIyro «SMS-uH(OpMHpPOBaHHE» COTJIACHO
ycTtaHoBineHHBIM bankom Tapudam mytem GeccriopHOro U3bSTHA AeHer co Cuera KimmenTa.

D O O T D

4.11. CASHBACK

4.11.1 B ciy4asx u HOpsiAKe, yCTAaHOBJICHHBIX BHYTPEHHUMHU JIokyMeHTaMu banka, Kinenty bankom npenocrapinsiercs
VYcemyra Cashback, B coorBercTBHM ¢ KOTOphIM bank BriutaunBaer KiHeHTY onpeeeHHyI0 CyMMY 0 COBEPIIEHHBIM
KJIMEHTOM Oe3HaIMYHBIM KapTOuHbIM orepanusm, B TOM 4HCIie mocpeacTBoM MHTepHeT.

4.11.2 B TeueHue Bcero cpoka jaeicTBus Hactosmmx OOmux YcioBuil baHk BnpaBe B COOTBETCTBHM C pa3Mepamy,
ycraHaBinBaeMbIMH baHkoM, KoTopele ykaspiBatoTcss B Tapudax banka wimm Ha caiite banka mo anpec y
www.bankffin.kz, npoussoauts 3auncnenue Cashback B neHb 00pabOTKH (MHAHCOBOTO MPEACTABICHHS, H/WIA B
HavaJjie CJICAYIOLIEr0 MECsIa, CIEAYIOMEro 3a OTYETHBIM MECAIEM, B BHJE HPOLEHTOB/(QUKCUPOBAHHOW CyMMBI OT
oO1ieil cyMMbl Ha TEKYLIMH CUET KJIMEHTa/IepiKaTelsl KapTOUYKK 3a COBEPLICHHbIE KaPTOYHBIC OIEpalyy 110 OIuIaTe
TOBapOB/YCIIyT B INPEANPHUATHAX TOPrOBIM W CEpBUCAa U B CEeTH VIHTEpHET, NMPOBEIEHHBIX KIMEHTOM/IEpKaTeieM
KapTOYKH.

4.11.3 bank BmpaBe, B cly4ae IIOJIHOM WJIM YacTUYHOHW OTMEHBI/BO3Bpara KapTOYHOH omepanuu (BO3BpaT
IIPUOOPETEHHOTO 10 KAPTOUYKE TOBapa JIM00 0TKAa3 OT OIUIAYE€HHOH 110 KapTOUKE YCIIYTH), IIPH NIPOBEICHUU KOTOPO
Bbankxom 6611 Hauucen Cashback, B MHBIX ciIydasx, 10 yCMOTPEHHUI0 baHka 1 He IPOTHBOpEYAIInX 3aKOHOIATEIbCTBY
Pecrry6nmuku Kazaxcran, anHy mMpoBaTh/BepHYTh cymmy Cashback.

4.11.4 Cashback He ipe1oCcTaBIsSETCS B CICAYIOMNX CITydasx:
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. B CJlydae COBEpPLICHUs ONepalvii B Ka3WHO M TOTAIN3aTopax;

. B CIIy9Jae COBEPILCHNS MMOKYIOK JIOTEPEHHBIX OMIETOB 1 OOIHTaIiii;

. B CJlyyae COBEpLICHHs EPEBOAHBIX ONepaluii Ha OaHKOBCKHUE cueTa M KapTouky baHka u 1pyrux 6aHKoOB;

. B CJIy4ae COBEPILECHNUS OIEPALIUii MO TOTIOJHEHHUIO JIEKTPOHHBIX KOIIEIbKOB;

. B CITydae COBEPIICHHUS OIepaIiii B 0aHKOMAaTax, ITyHKTaX BBIIAYN HAJIMIHBIX JeHer (oTaeneHns bBY)

Banka u qpyrux 6aHKOB;

f. B ciyuae coBepuienus onepaiuii B/uepe3 cucremy J1bO;

. B CJIydae COBEPIICHHS OIIEpaNtii B TEIEKOM;

h. B mHBIX ciydasix, mpeaycMoTpeHHbIx O0mumu yenosusiMy, yeaosusmu Cashback mis marexubix kaprouex AO
«bank ®punom dunanc Kazaxcran», n/unm 3akoHonatenabctBoM Pecnyonuku Kazaxcran.

4.11.5 B TeueHne Bcero cpoka jAedcTBUS yciyrd, Hactosmux OOmux Yciouit baHk B mpaBe B 0JHOCTOPOHHEM
TIOPSIIKE yCTaHABIMBATh/yBeIMYNBaTh/CHIDKAaTh pasmep Cashback. B TeueHue Bcero cpoka HeWCTBHS HACTOSIIIHX
O6mmux Ycnosuii BaHk o cBOeMy YCMOTPEHHIO BIIpaBe OTMEHSATH nmpeaocrasienue Cashback.

© O O T o

CTATbHA 5. MOLIEHHUYECTBO 11O KAPTOYHBIM OITEPAIIMSAM

51. Jlms wmemedl mpemoTBpalieHUss ~MolleHHWYecTBa 1o  KaprouneiM  omepaummsiM  bak  BipaBe
OTKJIOHSTH/TMMHUTHPOBATH/ ONIOKMpoBaTh Ir00Oble Kaprounele omneparun/KapToukn Ha HEOrpaHWYEHHBIH IEpuon
BpPEMEHU;

5.2. baHk MMeeT mpaBo 3amnpamuBarth y JlepxkaTtesnsi KapTOUYKH MOATBEPKACHHE H/Win nH(OopMannio/ JOKyMEHTHI
o KapTouHsIM onepanusiM, KOTOpbIe, 0 MHEHUIO baHKa, SBISIOTCS OAO3PUTEIBHBIMHU /U MOIIIEHHUYIECKUMU;
5.3. B ciyvae BO3HMKHOBEHHS CHOpHOW cuTyanmu 1o KaprounsiM omepanusm JlepkaTenb KapTOUKH 00s3yeTcs
MIPEAOCTaBIIATH BCIO HHPOPMAIHIO/TOKYMEHTHI, HEOOXOUMBIE JUTS pa3pelIeHNs TaKOH CUTyaIiH;

5.4. B cmyuae ecnu npenocraBieHHbIE JlepxareneM KapToukn HHPOpManus/TOKyMEHTHI, SBISIOTCS. HE MOTHBIMU
W/VJTH TIPEIOCTABIICHBI C OI037aHUEM, TO baHK BIIpaBe 3aKpHITh CIIOPHYIO CUTYaIHIO, O3 MPOBEACHNUS NadbHEHIIETO
paccienoBanus, a [lepkaTenb KapTOUKH 00s3yeTcs He OCIapUBaTh €€ B OyaymieM;

5.5. Jlepxarenb KapTOYKH MOXKET IOJATh 3asBJICHHE Ha PACcCMOTPEHHE IUCITYTHOM CHUTyallMd HE mo3mHee 35
KaJIeH/IapHBIX JHEH co aHs coBepuieHuss KapTowyHOW omepanwy, B MPOTHBHOM cCiydae coBepulieHHas KapTrouHas
oreparys CYMTAETCs IMOATBEP)KICHHON, M IOCIENYIOIIUE IMPETeH3MH MOTrYT OBITh OTKIOHEHbl baHkoMm 06e3
Bo3MelleHs [lepikaTenio KapTOuKy MOHECEHHBIX yOBITKOB. Jlo yperynupoBaHus rnocTynusmei B bank nperensny,
panee criucanHble co Cuera AEHBI'M HE BOCCTAHABJIMBAIOTCS, CPOK PACCMOTPEHHS 3asIBOK OIpeesieTcs NpaBHiIaMu
MIIC.

5.6. Ilpm BeIe3ne 3a mpenens! PecyOnmkn KaszaxcraH 03HAKOMHUTBCS €O CIHMCKOM (DpOJO-OMACHBIX CTPaH C
BBICOKHM YPOBHEM PHCKa KapTOYHOI'O MOIICHHHYECTBA, pa3MelleHHbIM Ha caidte banka www.bankffin.kz, 6bite
MIPEeTbHO OCTOPOXKHBIMHE B MCTIONIBb30BaHUH IUIATE)KHBIX KApTOYEK.

5.7. B cmyuae nocemenus [lepxareneM KapTOUKH CTPAH C BRICOKMM YPOBHEM PHCKa KAPTOYHOTO MOIICHHUYECTBA
BbaHk HE0OX0MMO MIPOBECTH CIIEYIOIINE MEPhI MPET0CTOPOXKHOCTH:

1) BBIIYCTUTh JONOJIHUTEIBHYIO KapTy KJIacCOM HHWXE WM MIHOBEHHYH KapTouky Nova Instant s
MIpOBEIEHU onepanuii B 0aHKOMaTax ¥ TOPrOBBIX TOUKAX;

2) YCTaHOBHUTh MHUHUMAJIBHBIN JIUMUT WM BPEMEHHO 3aKPBITh JIMMHUT Ha PACXOJHBIE OTIEPAIIUH 10 MJIaTeXKHOM
KapTOYKe MOCPEICTBOM MOOHMIBHOTO OaHKHHTA;

3) [Moaxmrounts yenyry SMS - nHGOpMHUPOBAHHS.

5.8. B Teuyenue 3 (Tpex) pabouux AHEH ¢ MOMEHTa MPEKpAILEHUs HCIOJIb30BaHMS KapTOYKH B CTpaHax ¢
TIOBBIIIEHHBIM PUCKOM MOIIEHHHYECTBA KIMEHTY HEOOXOAMMO 00paTUThCs B baHK aist mepeBblTycka KapTouku. B
ciIy4ae HECOONIOJICHHWS YKa3aHHOW PEKOMEHIAIMM M TPHW BO3HWKHOBEHHH B CBS3M C 3TUM MOIICHHUYECKHX
TpaH3aKIMH 110 JaHHOM KapTouke, Bce pacxonsl baHka, a Takxke ymepO, npuunmHeHHBIH baHKy, momexar
BOo3MeIeHmo [lepkareneM KapTOUKU B 0€3yCIIOBHOM MOPSAKE.

59. B mensix MHHUMH3AIMH PHCKOB OT HECAHKLIMOHMPOBAHHOTO JOCTYIA U MPEJOTBPAIICHHUS MOUIEHHHYECKUX
omepanyii MO YMOJYAaHUIO YCTaHOBJEHBI Psii OTPAHMYEHUH W JMMHUTOB, OCYIIECTBISEMBIX C HCIIOJIE30BAaHHEM
TUIATEXKHOH KapTOUKH.
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OrpaHudeHHre Ha TIPOBEACHHUE OTIEpaIliii B YCTPOHCTBAX MO MAarHUTHOM TOJI0CE TUIATE)KHOM KapTOUukH 3a mpenenamu PK/ orpaHnndenne Ha poOBEICHHUE OTIepaIiiii B
YCTpPOMCTBaX IO MarHUTHOM MOJIOCE TUIATEKHOM KapTOo4ku Ha Tepputropun PK.
OrpaHndcHre Ha IPOBEICHIE OIEepanrii B yCTPOWCTBAX IO MAarHUTHOM MOJIOCE TIATEKHON KapTOUYKH, €CJIM Ha TUIATe)KHOW KapTOUKE CTh JHIL.
OrpanndeHre Ha poBeneHNe onepanuii B cetu MuTepHeT, 6€3 BBoga CVV/CVC.

OrpannycHre Ha IPOBEIEHIE Oepanrii ¢ NCIOIb30BaHHEM UMIpPHHTEPa, 6e3 BBoga CVV/CVC.

CermeHT Hpoaykr Bbankomatsl Kaccrl POS - POS — repmunain (Retail) Omnuata B cetn UHTEpHET Bo3Mo:xHOCTH M3MeHeHUst
Tepmunai (Cash) JIMMHMTOB
B cern B cetn B B B cern banka | B cern B cetn B cetn apyrux
Banka APYTUX Kaccax | Kaccax APYrux Banka Bbankos
Bbankos | banka | apyrux Bankos
Bankos
Invest Card 100 000 mommapoB 5000 000 tenre Moxetr ObITb CHATO 1O
(Mastercard Gold/ World); CIIIA (3KBHBAJIEHT (9KBHBAJICHT B JPYrOii BaIOTE) B obpamennto  Kimenra B
Broker Card B IPYroil BaIlOTE) B MecIl KonTtakr-tientp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSITENIFHO B MOOHIBHOM
OaHKMHTEe Ha O0003HAUCHHBIH
be3 orpanuuenuii ¢ CpPOK/ Ha OCHOBAaHWH 3asIBIICHUS
be3 orpanuuenmii B Hcnoiib3oBanreM 3 Ds kona; Ha YCTaHOBJICHUE
Mass segment | Myjprupasiornas  KkapTouka 500 000 Terre COOTBETCTBUH C 1 000 000 Terre 50 000 Tenre B Mecs1l 6e3 OrpaHMYEHUM MU 3asBJICHUS
(Mastercard  Gold/World, Visa (9KBHBAJICHT B BHYTPEHHUMHA (9KBHBAJIGHT B IPyToii BamoTe) B | HCTIONMb30BaHus 3Ds kona Ha BBIMYCK KapTOUKH (MpH
Rewards); Apyro# Bamore) B | AOKYMCHTaMH MecsIl HaJIann B HEM
MeCSI Banka/ npyroro COOTBETCTBYIOILIETO  ITYHKTA),
Deposit Card GaHka npencraBieHHoro KnueHrom B
(Mastercard Gold/ World, Visa ¢$wman/ otzienenne punana
Rewards);
Freepay
(Mastercard Gold/ World,
Visa Rewards)
Invest Card 225 000 nosutapos
(MasterCard World Elite; CIIA (’KBHBaJEHT
Visa Infinite) B IPyrO#i BaIIOTE) B
MecsiIl
Broker Card
(MasterCard World Elite; 7 000 000 Tenre (3KBHBAJICHT B .
Visa Infinite) JPYTOii BaIfoTe) B MECSI] Bes orpanyrenmii ¢
Premium ucnons3oBanueM 3 Ds kona;
segment MyabsTuBagoTHasg  kaprouka | 100 000 000 tenre 100 000 Tenre 5 cyrxn Ge3
(Mastercard World Elite; (7KBUBaJeHT B Henoms308amma 3Ds xozia
Visa Infinite) NPYTOii BaioTe) B
MecsiIl
Deposit Card
(Mastercard World Elite;
Visa Infinite)

Mass segment

Jerckast kKapToyka
(Mastercard Gold/ World,;
Visa Rewards)

100 000 TeHre (3KBUBaNEHT B APYToi

BaJIIOTE) B MECAII

500 000 TeHre (3KBUBAJICHT B
JIpyTOi BaJIIOTE) B MECSIIL

be3 orpannyenuii ¢
ucnoJyib3oBanueM 3 Ds kona;
20 000 Tenre B mecsiiy 6e3
ucnoJyib3oBanus 3Ds koxa
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Mass segment

HII Freedom Box
(Mastercard Gold/ World,;
Visa Rewards)

2 000 000 tenre
(9KBHBAJICHT B JIPYTOil BAIIOTE) B CYTKH

1 000 000 Tenre
(3KBUBAJICHT B JIPyTOi BAIIOTE) B
CYTKH

be3 orpanuuenuii ¢
Hcnoib3oBanreM 3 Ds kona;
50 000 Tenre B Mecsr 6e3
ncrnonb3oBanus 3Ds koga

MosxeT OBITH yBEIHYEHO IIO
obparieHuro Knuenra B
Konrakr-nieHTp/ Ha OCHOBAaHUHU
3asBJICHMS] Ha YCTaHOBJICHHE
OTpaHMYCHUI WM 3asIBICHHS
Ha BBIIYCK KapTO4YKH (IpH
HaJTMIHN B HEeM
COOTBETCTBYIOIIEr0 ITyHKTA),
npexacrasieHHoro Kimentom B
¢unmman/ otneneHue ¢uiaHana,
HO He Oojee JUMHUTA TIO
CHATHIO HAIMYHBIX JEHEr 10
BceM OaHKOBCKUM  cyeTaMm
nmarHoro UII B pazmepe 20 000
000 TeHre (PKBUBAJICHT B
JPYTOi BaJIFOTE) B MECSI]

H11/10J1
(Maubrit
ousnec (MB);

Cpennmii
ousnec (Cb);

Kpynnbrii
ousnec (Kb)

Kopnoparusnas
(Mastercard Gold
Business/ Business Preferred;
Visa Business)

KapToiKka

/World/

2 000 000 tenre
(3KBHBAJICHT B JIPYTOM BAJIOTE) B CYTKH

be3 orpanuuenuii ¢
ucronb3oBanueM 3 Ds kona;
50 000 Tenre B Mecst 0e3
ncrnonb3oBanust 3Ds koga

MoseT OBITh yBEIHYEHO IIO
o0paneHuo Knuenra B
KoHTakT-ieHTp/ Ha OCHOBAaHUHU
3asBJICHHS HAa YCTaHOBJCHHUE
OrpaHMYCHUH WM 3asBICHUS
Ha BBIIYCK KapTO4Yku (TIpU
HaJINYUU B HEeM
COOTBETCTBYIOLIEr0 ITyHKTA),
npexacraBieHHoro Kinvenrom B
¢$unmman/ otneneHue ¢uiaMana,
HO He Oosiee JUMHTAa IO
CHATHIO HAJIMYHBIX JICHET II0
BceM OAHKOBCKMM  CUeTaM
nmarHoro UIT/FOJI B pazmepe 20
000 000 TeHre (’KBHBAJEHT B
JpYToil BajroTe) B MecsI] JUIs
MBb; IOJI B pazmepe 120 000
000 TeHre (PKBUBAJIEHT B
JIpYToil BajroTe) B MecsI] Ui
CBb; IOJI B pasmepe 150 000
000 TeHre (PKBUBAJICHT B
IPYTOW BaJIFOTE) B MECSII IS
KB.

OO0u1e JMMHUTHI HA IPOBeeHUe ONepanmii*

Baukomarsl/ Kacesl POS — repmunan (Cash)/ POS — repmunan (Retail)

Onuarta B ceTM MHTepHeT

ITakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxer OBITH  CHATO IO
obpareHuro Kiuenra B
Kontakr-uenTp/

CaMOCTOSTEIBHO B MOOUIIBLHOM
OaHKMHre Ha O0003HAYEHHBIN
CPOK/ Ha OCHOBaHUH 3asIBJICHHS
Ha yCTaHOBJICHHE
OTpaHHYCHUN WM 3asBJICHHS
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Ha BBIIYCK KapTO4YKH (IpH
HAJIHYUH B HEM
COOTBETCTBYIOIIEr0  ITyHKTA),
npejcrasienHoro Kimmentom B
¢dbuman/ oTaeneHue GhuInaa.

[ JUIS1 IJTATEXKHBIX KapTOYeK, BoinyeHHbIX 10 01.09.2021r.

OO0mue JUMUTHI HA nposeaeHue onepaunifl 0 J€HEKHBbIM NepeBoiaM ¢ KapTOYKHU HaA KaAPTO4YKY (B TOM YHUCJIe IO HOMEPY Te.]'le(l)OHa), YCTaHOBJIEH HbI€ Bbankom (He nmoaJjiexkart

M3MEHEHU IO/ CHIATHIO)
CermeHT Mpoaykr JIUMUT HA KOJIMYECTBO MIEPEBOHBIX OTIEPAIIUil HA KApTY B CYyTKH JIUMHUT HA KOJIIMYECTBO MEPEBOIHBIX OTEPAIMi HA KAPTy B MECHII
Bxopsue P2P Ucxopnsmue P2P Bxopsiue P2P HUcxopsiuune P2P
Mass segment Invest Card

(Mastercard Gold/ World)

Broker Card (Mastercard Gold/
World)

MyJbTHBAJIIOTHAST  KApPTO4YKa
(Mastercard  Gold/World, Visa
Rewards)

Deposit Card (Mastercard Gold/
World, Visa Rewards)

Freepay (Mastercard  Gold/
World, Visa Rewards)

Jerckast kKapTouka
(Mastercard Gold/ World; Visa

20

20

100

100

Rewards)

Premium Invest Card

segment (Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard World
Elite; Visa Infinite)

MyJILTI(IBaJIIOTHaSI KapToiKka
(Mastercard World Elite;
Visa Infinite)

Deposit Card (Mastercard World
Elite;Visa Infinite)

OO0mmue JUMHUTHI HA npoBeaceHue onepalmf/i M0 J€HEKHBIM IepeBoaaM ¢ KAPTOYKH Ha Ka

TOYKY (B TOM 4mciie 10 HOMepy TesedoHa) (He mMoajiekaT M3MeHEHHIO/CHATHIO)

MIIC Master Card

MIIC Visa

Jlumut Ha
cymMMy
nepeBo/ia 3a
OJIHY OlepaIuio

5 000 nommapoB CIIA (3kBHBaJIEHT B APYTOil BaIIOTE)

25 000 mommapos CIIA (3kBUBaNEHT B JpyToii BaIOTE)
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Jlumut Ha
KOJIMYECTBO
MePEBOHBIX -
onepanuii B
CYTKH

Jlumut Ha
CyMMy
MePEBOHBIX
onepanuii B
CYTKH

20 000 posapos CIIIA (3KBUBAJIEHT B APYToi BaJIOTE) 50 000 monmapos CIIIA (3KBUBANEHT B APYTOH BAJIOTE)

Jlumut Ha
KOJIUYECTBO
MePEeBOIHBIX - -
onepauuii B
HEJICII0

Jlumut Ha

CyMMy .
MEePEBOIHBIX 50 000 nonnapos CIIIA (xsiBaneHT B Apyroii anore) 100 000 mosmapos CIIIA (3KBUBaJIEHT B APYroil BaIIOTE)
onepauuii B

HCOCIIO

Jlmmut Ha
KOJIMYECTBO
T1EePEBOIHBIX -
onepanuii B
MECSIIT

Jlmmut Ha
CyMMy
MePEeBOTHBIX
onepanuii B
MeCSIIT

100 000 mommapos CIIA (3KBHBAJICHT B APYTOil BATIOTE)
200 000 momnapos CIIIA(3KBUBaJICHT B Ipyroii BaoTe

OO0umii 6aHKOBCKHUIi JUMHT HAa KOHBepCHOHHBbIe onepauuu B Ub/ B MOOM/ILHOM GaHKHHIe 10 KAPTOYHBIM ONlepalusM

1 500 000 mommapos CIIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyOneil B CyTKH

Cnucok CTPaH, HCKJIIOYE€HHBIX MO Tpeﬁonax-mm MEKAYHAPOIHBIX MJIATEKHBIX CACTEM H3 YYACTHUHA B OllepalUAX MO JCHEKHBIM IMepeBoaaM ¢ KAPTOYKHA HaA

KapTOYKY:
MIIC Visa Kyba, Hpan, Hnousa (kpedummnvie kapmouxu), Cyoan, Cupus, CLUA, Cegepnas Kopes, Poccuiickas ®@edepayus
MIIC Mastercard Kyba, HUpan, Cyoan, Cupusa, Cesepras Kopes, Kpvim, Poccuiickas @edepayus

Chucok cTpaH, HeKJI0YeHHBIX B neasax HO1/PT:

— Cmpanol, He gblnoansiowue pekomenoayuu I pynnol paspabomru ¢punancoswvix mep 60pbovl ¢ ommoieanuem oenee (PATD), nepeuens KOMOpbix pazmewaemcst Ha OYUYUATLHOM UHMEPHEM-pecypce
ynonnomouennozo opeana: https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanoi, 6xodawue ¢ mon 10 peiimunza no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), za uckniouenuem onepayuii no
onname yciy2/moeapog be3HaiuiHolM nymem nocpeocmeom P0S-mepmunanos.
Oepanuuenue na cymmy mpauzakyuu, nposedennoi 6 ogguiopnoii 3one - 0o 5 000 000 menee (nepeuens oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasnenus Acenmcemea
Pecnybauxu Kaszaxcman no pecyauposanuio u pazeumuio punancogozo pvinka om 24 gespans 2020 200a Ne 8)

IIpumeyanus:

KineHT BrpaBe yCTaHOBHTH/M3MEHUTDH CyTOYHBIC IMMHUTBI PACXO/I0BaHMs, KaK HA OCHOBHO, TaK 1 Ha JOMOJHHUTEIBHON KapTOYKe.

JIn1s1 yCTaHOBJIEHHS W/WITH CHATHS JIMMHATOB/OTpaHUYIEeHIH He0OX0aMMO 0(hOpMUTE COOTBETCTBYIOIIEE 3asBIeHNe uepe3 (uman/otaeneane banka.

Omnepatopsl KoHTakT-meHTpa MOTYT CHSATH JHMHT/OTpaHHYEHHE IO IDIATEXHOHW KapTouke mo 3BOHKY Kimenrta cpokom He Goxee, yeM Ha 30 (Tpmamars) ngHeil. B cimydae HeoOXomuMocTH B CHSATHH
JIMMUTA/OrpaHIYeHNs Ha CPoK, Oosee ueM Ha 30 (Tpuanarts) aHelt, KimmeHTy He0OX0ANMO MMOJATH 3asBIeHKE B priman/oTaenenue banka.
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Knuent BIIpaBC O6paTI/ITBCﬂ B bank o TeIIe(i)OHy 1 BpEMCHHO OTMeHI/ITL/yCTaHOBI/ITI) CYTOYHBIC JIMMUTLI paCX0d0BaHUs 110 TJIATS)KHOU KapTO4Ke.

Haxozsich B CTpaHax MOBBIMICHHOTO PUCKa, BaHK PEKOMEHAYET OCYIIECTBISTH IOKYIKH C MOMOIIBIO IUIATCKHONW KapTOYKH TOJIbKO B KPYIHBIX Mara3uHaX M3BECTHBIX OPCHIOB, W IOJy4YaTh HAJIUYHBIC - B
OT/ICNICHHSX BCEMUPHO M3BECTHBIX GAHKOB, a9POIIOPTAX MIIH M3BECTHBIX OTENAX, T.C. B CICAYIOLUINX IPYIIax KOMMEPCAHTOB:

'pynner MCC (Merchant Category Code) — I'pynnbl Ko10B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaIHHUY 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeH/ie aBTOMOOuIeH)

6010 Financial Institutions- Manual Cash Disbursements (PuHAHCOBbIE HHCTUTYTBI — Py4YHas! BbIIa4a HATMYHBIX CPEICTB)

6011 Financial Institutions- Automated Cash Disbursements (PrHaHCOBbIC HHCTHTYTHI — aBTOMATHUYECKas BbIIaua HATUYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts ()Kuiibe — oTens, rocTHHHUIIBI, KypPOPTBI)

4722 Travel Agencies and Tour Operators (Typuctudeckue areHTCTBa U OIIEPaTOPHI)

6012 Financial institutions (PuHaHCOBEIE HHCTUTYTHI)

CyTOuYHBIE INMHUTHI YCTaHABIUBAIOTCS KaXkaple 24 yaca ¢ MOMEHTA IPOBEICHU NIepBO oneparyy, B qowiapax CIIA u npuMeHsIOTCS SKBUBAICHTHO BAJIOTE, B KOTOPOH BEAETCS CUET MIIATEKHON KAPTOUKH.

Poaurens BrpaBe yCTaHOBHTH/U3MEHUTDH CyTOYHBIE IMMHUTBI PACXOI0BaHU MO J[eTCKOM KapToUKe.

Poaurtens MOXKET yCTaHOBUTH/H3MEHUTD JIMMUTHI PacxoJ0BaHus 1o JleTckoii kapTouke, depes:

- MoOWIThHBI OaHKUHT

- Konrakr-uentp 595

- ¢pwman/otneneaue banka.

- ITo JleTckoif KapTOYKE OTCYTCTBYET BO3MOXKHOCTh COBEPIIATH MOKYIIKK B BUHOTEKE, TA0AYHBIX U PEJIMTHO3HBIX JIABKAX, apeH ia aBTo U T.J1. ToJbKO KaTeropuw jio 18 ser.

Knmenty 3ampemnaeTcs: HCTIONb30BaHUE IIIATEKHON KapTOYKM B MIPOTHBO3AKOHHBIX IIENAX, BKIIOYAs MOKYNKY TOBApOB U YCIYT, 3alPEIICHHBIX ISHCTBYIONIMM 3aKOHOAATeIbCTBOM Pecry6mmku Kaszaxcran, a
TaroKe JJIs IPOBEACHHMS OIEepaIHii, KOTOPbIE HE MOTYT IIPOBOJUTHCS C UCIOIBb30BAaHUEM ILIATEKHON KApTOUKH B COOTBETCTBUH C 3aKOHOAaTebcTBOM Pecrrybmmku Kaszaxcran. B cioydae Hanmauns mogo3penuii o
TOM, 4TO JIEJIOBBIE OTHOIIEHNUS ¢ BaHKOM HCIONB3YyIOTCS KIMEHTOM B LEIIIX Jerann3anuy (OTMBIBAHNUS ) 1OXO/I0B, MOTyYCHHBIX IPECTYNHBIM ITyTeM, WIN (HHAHCHPOBAHUS Teppopu3Ma, baHk BIpaBe oTKa3aTh B
IIPOBEACHUH ONIEpalliii MO MIATEKHON KapTOUKe, B BHITYCKE/IEPEBBINYCKE IIATEKHOH KapTOUKH, JINOO B OTHOCTOPOHHEM TOPSIIKE 3aKPHITh IUIATEXKHYIO KAPTOUKY.

5.10. HUcknrouen

5.11. KineHT caMOCTOSTENHHO HECET OTBETCTBEHHOCTh 3a MOCJEACTBHUS HECAaHKIMOHHPOBAHHOTO HCIIONB30BAaHHUS KapTOUYKH B CIydae YBEIMYCHHS MM JIUMHTA,
M3HAYaJbHO YCTAHOBJIEHHOTO baHKOM IO YMOJ9aHUI0, a Takoke OTMEeHbI KiiMeHTOM orpaHMYeHUH Ha OCYIECTBIICHHE KaPTOUHBIX ONEeparivi.

5.12. JlomosHHTENBbHO, 10 KellaHHio KineHTa MOXeT ObITh YCTAaHOBJICH JIMMUT Ha MOJIy4YeHHE HAIMYHBIX JICHET C MePUOANYHOCTBIO IIMKJIA: CYTKU WIIM KaJleHJapHbIi
MecHII.

5.13. JIumuT Ha MONy4YEeHHE HATMYHBIX JICHET B CyTKH HE MOXKET IPEBBIIIATh OOIMINI JMMHUT Ha OCYIIECTBICHHE KAPTOUHBIX ONEpalnii B CYTKH.

5.14. B cny4ae oTCyTCTBUsI yKa3aHuil 00 U3MEHEHMN/OTMEHE OrpaHUYCHHUH Ha CyMMY IUIaTeXeil OCYIIECTBIIEMOM M0 JIOMOJHUTEIbHOW KapTO4YKe B 3asBICHUU Ha
TIOJTy9eHHEe KapTOUKH, IPUMEHSIOTCS CTaH/IapTHbIE OTPaHUYEHHS.

5.15. M3meHeHHns/0TMEHa OTpaHHMUYECHUI HAa CyMMY IUIATEXeH, OCYIECTBIIEMOH 110 JOTIOHUTEIBHON KapTouke, 0OPMIIEHHOE Ha TPEThE JINIO, TPUHIUMAIOTCS TOJIBKO
ot KineHra (nepskatest OCHOBHOI KapTOUKH) B (puiTHalie/OTACICHIN (HUITHAa.

5.16. B ciiyyae HEBO3MOXHOCTH TpencTaBieHHs KIMeHTOM 3asBICHMS Ha yCTaHOBIICHHE OTPAaHWYEHHH IO KaKMM-JIMOO NMpHYMHAM (HarmpuMmep, HaXOoKIECHHE 3a
py6exom) bank MoXeT ocyIIecTBUTh yCTaHOBJICHNE/M3MEHEHHE/OTMEHY OTPaHWYEHHSI 110 KapTO4Ke Ha OCHOBAHMH €T'0 YCTHOTO YKa3aHUs 110 TeJIe(OHY OrepaTopa nocie
naenrndukannu Kinenra Ha nepuon He Ooinee 3 (Tpex) KalieHOapHbIX JqHel. [lo ucreueHun nepuosaa NeicTBUS/OTCYTCTBUSI OTpaHUYEHUs, yKka3anHoro Kimenrom mo
Tesie)OHY OIepaTopa, OCYIIECTRIISICTC OTMEHA OTPAHNUYCHHUS JTHO0 yCTaHOBIICHHE OTPaHUYECHHUSI, OTMEHEHHOTO/H3MEHEHHOT0 HA OCHOBAHHMHM YCTHOTO yKa3aHus Kinenra
Bbanky mo tenedony omeparopa.

5.17. Hacrosimum KineHT, 0e3yCJIOBHO COTJIaceH, YTO 3aluCh MeperoBopoB KimeHTa ¢ omepatopoM mo TenedoHy, Mpou3BeneHHas BaHKOM MOCPEICTBOM
3aIMCHIBAIOIIETO  YCTPOWCTBA, OyAeT SBISATbCA JIOCTAaTOYHBIM  JIOKA3aTENbCTBOM COJIep)KaHMs, mocTynuBuiero ot Kiwenta ycrHoro ykasanust 00
YCTaHOBIICHHH/M3MEHEHUH/OTMEHE OTPaHWYCHHUS 110 KapTOYKe M Mpou3BeaeHHoN bankoM naenTudukannu Knnenra mo tenedony omeparopa.

5.18. HckioueH.

5.19. Ilpm npoBeneHnu TOOBIX MPUXOIHBIX M PACXOIHBIX KAPTOUYHBIX ONEpaIyii (B TOM YHCIIE BCEX BXOSIIMX U UCXOIAIINX IEPEBOIOB) B paMKax IMPELOCTaBISIEMBIX
Bankom ycmyT 1Mo mro0bIM KaHaJIaM MIPEJOCTABICHHUS YCIYT (B TOM YHCIIE TOCPEACTBOM YIATCHHBIX KaHAJIOB O0CITYXKMBaHKA), baHK BIpaBe B OTHOCTOPOHHEM IOPSIKE
yCTaHaBJINBATh/U3MEHATh OTPAHNYCHHUS/JIMMHUTHI Ha ITPOBEICHNE OT/IENIBHBIX BHJIOB KAPTOYHBIX OIepanuii ¢ ucroiab3oBaHueM KapTouku (kak 1o BHIAM OIEpalyi, Tak
U 10 30HaM 00CITy>KUBaHUSs ), KOTOPbIE pa3sMeleHbl Ha oduimansHoM caitre banka mo aapecy bankffin.kz.

5.20. bank BmpaBe HE MPOBOJHUTH 110 CYETY C IUIATEKHON KAPTOUKOW OIepallvy 3a4MCICHUs/U3bsTUS ISHET, ecli: a) OHM MPOTHBOpeyar 3akoHonaresbcTBy PK; b)
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https://bankffin.kz/files/docs/276/doc-ru-276-1622634254.pdf

cyMMa PacxXOJHOW KapTOYHOW OTepalldy MPEBBIIIACT OCTATOK JCHET Ha CUeTe C IUIATe)KHOW KapToukoil; ¢) bankoM mimm KiMeHTOM yCTaHOBIICHBI JIMMUTHI B (HITH)
OTpaHWYCHHUS Ha TPOBEACHHE KapTOuHBIX omeparuii; d) KapTouka 3a0nokupoBaHa/m3bsTa, JMO0 MCTEK CPOK €€ JCUCTBHUS; €) yKa3aHbl HEBEPHBIC/HEIOCTATOUHBIC
PEKBU3UTHI JIs1 OCYIIECTBIICHUS IUIATEXKEH U MepeBoIOB jeHer; f) kapTouHas onepalys sBISICTCS HECAHKIIMOHUPOBAHHOIMA.

5.21. BaHk uMeeT mpaBo OCYIICCTBIATH B IF00OE BpeMs CyTOK 3BOHKH KitneHTy 1o TenehOHHBIM HOMEpaM, YKa3aHHBIM B 0a3e NaHHBIX baHka, B IIeNIX MPeI0TBPAICHUS
MOIIICHHAYECKHX OTepallHii, HAPABICHHBIX B OTHOIIeHNH Kinenra u/unu banka.
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CTATHS 6. PACCMOTPEHUE OBPAIIIEHUI IO HECAHKIIMOHUPOBAHHOMY ILUIATEXY U JIPYTUX
MPETEH3WHI 11O KAPTOYHBIM OITEPAIIMSIM.

6.1. Ilo Bcem criopam KimeHT/nepxatens KapTouky oOpaiaeTcsi ¢ IUCbMEHHBIM 3asiBIeHHEM B baHk.

bank B cimywae mpuHSTHS 0OpalieHus 10 HECaHKIIMOHUPOBAHHOMY IUIATEXKY BBICTYNAET IE€Pel CHCTEMOW IIaTEKHBIX
KapTrodek oT mMmeHH KimeHrta/mepxarens kapToukd. K 3asBIEHHIO 10 HECaHKIMOHHPOBAHHOMY IUTAaTeXy KimeHT
IpuaraeT TOProBblil YeK U UHBIE JOKYMEHTHI 110 HECAaHKIIMOHUPOBAHHOMY IIIATEXKY.

6.2. baHK He IPUHUMAET K PACCMOTPEHUIO OOpalIeHUE 110 HECAHKIIMOHUPOBAHHOMY IIIATEXy WIH JAPYTYIO IPETEH3HIO,
npenpaBieHAy0 KimeHtom/mepxkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KajdeHIApHBIX THEH C JaThl
OCYIIIECTBJICHUS aBTOPU3ALIH.

6.3. Cpox paccMoTpeHHs OOpallleHHs 10 HECAaHKIMOHMPOBAHHOMY IUIATEXXY WJIM APYTroil NMPEeTeH3WH ONpeeseTcs
MIPaBUJIIAMH TUTATEKHBIX CHCTEM M MOXET COCTaBIATH 10 180 KaneHmapHbIX IHe ¢ natel oopamenus Kiunenra/[lepxaTens
KapTouku B baHk C MHCbMEHHBIM 3asBICHUAEM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpalleHHe MO HECAHKIMOHMPOBAHHOMY IUIATEXKY MO BHUPTYalbHBIM
KapTO4yKaM, KpOME OIEpaLiii, IPOU3BEICHHBIX MOCIIE OJIOKMPOBAHMS KapPTOUKHU €€ IepKATEIEM.

6.4-1. B ciayuae otkaza [depxarens Kaprouku ot GrokupoBanus KapTouku B cinydasx, ykazaHHBIX B mir 4.6.1-2 m 4.6
Crarpu 4 Hactosmux O61mux Ycnosuii, [lepxarens Kaprouku 6eper Ha ce0st OTBETCTBEHHOCTD 32 HECAHKIIHOHUPOBAHHBIE
MIPOBEAEHHBIE U MOCIIEAYIONIHE TUIATEXH ¢ MOMEHTa ero oOparmeHus B bank. [Ipu aTom baHk He HeceT OTBETCTBEHHOCTH
32 OCYHIECTBIEHHE TAaKOrO HECAaHKIHMOHUPOBAHHOIO IiaTexka W He Bo3Mmemaer [lepxaremo Kaprouku npuumHEHHBIE
yOBITKH.

6.5. B cimy4yae 000CHOBaHHOCTH OOpAIlleHHsI 110 HECAHKIIMOHMPOBAHHOMY IUIATe)Ky WM JIpyrod nperensun KimneHra,
BbaHk BoccTaHaBnIMBaeT CyMMy KapTOYHOM ONepalvy Ha TeKylieM cdere B TedeHue 10 (mecstm) paboumx AHEH, ¢ AaThI
OKOHYAHHUS PaCCMOTPEHHSI IPETECH3UH.

6.6. Ilpu ocyuiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa TI0CIIe BCTYIUICHHS B CHITy Y BelOMJIEHHS 00 yTepe, Kpaxe
WIN HECAaHKIMOHMPOBAHHOM HCIIONBb30BAaHWM KapTouyky, baHk Bo3memaer KimeHty yObITKH, CBsI3aHHBIE C
OCYIIIECTBJIEHHEM HECAaHKI[HOHHMPOBAHHOTO IJIaTexa. B MHbIX cioydasx baHk He HeceT OTBETCTBEHHOCTH 3a OCYILIECTBICHHE
HECaHKIIMOHNPOBAHHOTO IIATeXa U HE Bo3MemaeT KimeHTy npruIrHeHHbIE YOBITKH.

6.7. B cmyuae HeoOocHOBaHHOCTH oOparneHus Knnenrta mo HeCaHKIMOHUPOBAaHHOMY IUTATEXKY MIIM JPYTOH NMPETCH3HH,
Bank BrnpaBe B GeccriopHOM MOPAIKE U3BATH C TeKymiero cyera KimeHta cyMMy BceX pacxoJl0B, TIOHECEHHBIX baHkoM B
CBS3H C YPEryJIHMpPOBaHUEM CIIOPHOM CUTYalUH.

6.8. banx He Bo3Mmemaer KnmeHTy yOBITKH, CBS3aHHBIE C OCYIIECTBICHHEM HECAaHKIMOHMPOBAHHOTO IUIATEXa, €CIN
OyneT yctaHOBIEHO, uTo KineHT/Iepkarenb KapTOuKH y4acTBOBaJ B OCYILIECTBICHUH HECAaHKIIMOHUPOBAHHOTO ILIATEkKa
WJIN COJIEHCTBOBAJI €T0 OCYIIECTBICHUIO.

6.9. Cpox paccMOTpeHHsS JpYrHMX TPETeH3WH oOIpeaensercs IeHCTBYIOIMM 3aKOHOAATEeNbcTBOM PecryOumku
Kazaxcran.

6.10. [Jepxaremo Kaprouky pexkoMeHIyeTcs COXpaHATh 4YeKH JUIsl ydeTa pacxojoBaHusi JeHer Ha Cdyere u
YpPeryaupoBaHUsl BO3MOXKHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprxkarens KapToukn oOpammaercst ¢ TUCbMEHHBIM 3a1pocoM B baHK, KOTOPBIH B cilydae MPUHATHS
nperersun BeicTymaeT nepen MIIC ot mmenn [lepxkatens Kaprtoukum. B cioydae oGocHOBaHHOCTH IpeTeH3UH baHk
BOCCTaHABIIMBAET CyMMy onepanuu Ha Cuere;

6.12. B caydae obocHoBaHHOCTH npeTeH3nu Jlepxarens Kaproukn baHk Ha OCHOBaHUM NPOU3BEICHHOTO PacCiIe0BaHuUs
MOJKET OTMEHHTh COOTBETCTBYIOIIYI0 KapTouHyI0 onepanuio 1 0CyIiecTBUTh BO3BPAT CyMMbI KapTouHOM onepariy, eciu
TaKoW BO3BpaT BO3MOXKEH. B ciryuae 000CHOBaHHO NMpeTeH3UM AEHBIM IOJJIeXaT BoccTaHoBIeHHI0 Ha Cuer [epxarens
KapTOYKM 0 OKOHYAHMIO IOJHOTO YPEryJupOBaHUs CIOPHOH omepanuu ¢ ApyruMu baHkaMu U MEXIyHapOIHBIM
apourpaxkem MIIC;

6.13. TIperensuu mo cropHbiM KapTouHbiM onepaiusM, coBepiieHHbIM B bankoMaTax baHka, mouiexar pacCMOTPEHHUIO
TOJIBKO TIOCJIE BBISICHEHUS IPUYMH HEBBIIa4M HAJIMYHBIX JEHET U M0 pe3yibTaTaM MHKaccauuu bankomara;

6.14. Jlepsxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHMCCHM 332 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHUTpake
MIIC. B ciiygae He0OOCHOBaHHOW MPETEH3UH CO CTOPOHKI JlepikaTesis KapTOYKH CTOMMOCTD PAaCCMOTPEHUS apOUTpakHOM
KOMMCCHEH OIITaYMBaeTCsl B COOTBETCTBUH C YCTaHOBIEHHBIMHU Tapudamu MIIC;

6.15. B cmyuyae napymenus [epxxarenem Kaproukn OOmmx Ycnosuit bank Bmpase 3abiokmpoBarh Bce Kaprodkw,
BEITyIIeHHEIE 110 CUeTy.

CTATHS 7. NIPEKPAIIIEHUE OBCJOYKUBAHUS CUETA C IUTATEXXHOM KAPTOUKOM

7.1. Kaxnas u3 CTopoH BIpaBe pacTOPrHyTh NPAaBOOTHOIICHHS U NMPEKPaTUTh 00CIyxuBaHue 1o Kaprouke, yBe1oMHB

apyryto Cropony He mosgHee, 4yeM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs

NIPaBOOTHOLICHHH, IPEAYyCMOTPEHHBIX HacTosuMu O0mumMu Y ciaoBusiMu. Y Begomiienne banka npon3BoIUTCS OHUM M3

HIDKEYKa3aHHBIX CIIOCO0O0B:

a. ornpaBku CMC-yBenoMiieHHst Ha MOOMJIBHBIN HOMEp, Yka3zaHHbIH Kitmentom npu nonmyyenun Kaproukwy;

b. oTmpaBku MHCEMEHHOTO YBEIOMIICHHS MO MOYTE WIIH KyPhEPCKOH CBSI3bIO;

C. OTNPaBKU yBEIOMJICHHS Ha IEKTPOHHYIO M0YTY, YKa3zaHHy0 Knuenrom npu noixydennn Kaprouxu.

OrtmpaBieHHOE YBEIOMICHNE CIUTAETCSI MOTyYCHHBIM OJHUM N3 HHKEYKa3aHHBIX CIIOCOOOB:

€. TIpH OTIIPaBKE HAPOUHBIM (KypbEpPOM) — B I€Hb HOJyUCHHUS C COOTBETCTBYIOIIEH OTMETKOIL;

f. npu otmpaBke rmceMoM — Ha 3 (TpeTHil) AEHb MOCIE OTIIPABKH (IO JaTe TOKyMEHTA, BEIIAHHBIM OIEPATOPOM IIOUTHI IPU
OTIpaBKe);
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g. npu otnpaBke CMC-yBegomiieHHIs HA HOMEP MOOIIBHOTO Tele(oHa - B IeHb OTIIPABKH;

h. npu oTnpaBke yBemomieHus yepes cucremy JBO - B AeHb OTIPaBKH;

i. IpA OTIIPaBKe 3JIEKTPOHHOM ITOYTOM - B ICHb OTIIPABKH.

7.2. TIlepeesmmyck bankom Kaproukm He ocymectBisercs, u Kaprouka aHHynmpyercs B yka3aHHyI0 baHkoMm maTy
pacTopsKeHus U Tipekparienus oocayxuBanus Kaprouku. [Ipu atom, Bauk Bripase 6imokuposars KapTouky n/uim cuer ¢
TUTATEKHOM KapTOYKOH M He MPOBOAMTH Mo KapTouke/ cUeTy ¢ IUIaTeKHONW KapTOYKON OTepaIii 3a4rCcieHus/ CIIHCaHus
JICHEeT, C JaThl HampaBieHUs KIIMEHTY COOTBETCTBYIOINETO YBEIOMJIEHHS O PpACTOP)KCHHH IIPAaBOOTHOIICHUH W
IpeKparieHnn obcayxuBaans Kaproukn.

7.3.  KimeHnt o0s3yercs MOracuTh MMEIOIMIYIOCS 3aJ0JDKCHHOCTh HE MO3IHee, 4eM 3a 5 (mATh) paboumx mHEH 1o
yYKa3aHHOH B yBEIOMJICHWH baHKa maThl pacTOpKEHHS M MpEKpaIieHus OOCIyXHMBaHMS IUIATSKHBIX Kaprodek. Ecim
KimeHT He WCMONHAET NMPeNyCMOTPEHHBIE HACTOSIIMMM ITyHKTamMu OOMmMX ycinoBHH 00S3aHHOCTH, OOCIy)KHBaHHE
KapTOYKH JEHCTBYEeT B COOTBETCTBYIOLICH YacTH A0 MOJHOIO HCIOJHEHUs KiMeHTOM CBOMX 00S53aTeNnbCTB 10
00CITyKMBaHHIO KapPTOYKH.

7.4.  IlomaBas NMCbMEHHOE YBEAOMIICHHE O PAaCTOPKEHUH TpaBooTHoIeHNH, KinenT Bo3Bpamaer B bank Bce Kaprouku,
BBIITyIIIEHHBIC B COOTBETCTBUU € HacToAmMMHU O6mumu yernoBusMu. Ecnu npu nogaye B baHk McbMEHHOTO yBeIOMIICHUS
0 pacTopykeHHH INpaBooTHomeHUH KiumeHT Bo3Bpamiaer B bank He Bce KapToukw, BhIMyIIEHHBIC MO 3asBICHHIO Ha
OTKpbITHE cueTa/ JloroBopy O BblIaue M HCHOJIB30BAHUM KOPIOPATUBHBIX IUIATeXKHBIX KapTouek AO «bank ®dpumom
@unanc Kazaxcran», To mHChbMEHHOE yBemomieHHe KimeHTa O pacTOpKEHHH NPaBOOTHOWICHWII M IPEKpamieHuu
oOciy)uBaHUs NpUHHMaeTcsi baHkoM TonbKO mmocie OJOKUpOBaHHs HEBO3BpalleHHBIX Kaprouek, omiarsl Knuenrom
CTOMMOCTH X OJIOKMPOBaHUs (B Cilydae HEOOXOAUMOCTH) U MPOBEpKU paboTHUKOM baHka akTa MX OJIOKMpPOBaHHMSI.

7.5. B ciyuae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
U HCHOJB30BaHUM KOPIOPATHUBHBIX IUIaTeXHBIX KapTrouek AO «bank ®punom Punanc Kazaxcran», Kinuenty He
BBITyIIEHB! HHBIE KapTouky) oOcTyKMBaHHE KapTOUKU JICHCTBYET B COOTBETCTBYIOIIEH YaCTH O MOJHOTO HCIIOJIHEHUS
Knmnentom cBomx 00s13aTebCTB IO 0OCITY>KUBAHHUIO IUTATEKHON KaPTOUKH.

7.5-1. B cimy4yae okoHUaHHMS CpoKa JercTBHA KapToUuky 1 HeIpeICTaBIEeHHUsI COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHM 3amomkeHHocTn Knmenrta mepen bankow, ycmoBus Hacrosmux OOmmx YcinoBui,
IIPEAyCMOTPEHHBIE B YaCTH BBIITyCKa U 00CTyKiBaHU KapTOUky, MpeKpalaoT CBoe JeHCTBHE.

7.5.2. B ciayyae 3aKkpbITH CUETa C IJIaTeKHON KapToukoil B cooTBeTcTBUM ¢ MyHKTOM 1.20. CtaTthu 1 Paznena 1 «Tekyuue
cuera/CrieninanpHble cueTa» Kaprouka 3akpbIBaeTcs 6€3 IpeABapUTEeIbHOTO/IOMOTHUTEIBHOTO YBEIOMIICHUS.

7.6. Tlopsanok W WHBIE OCHOBAHHUS PACTOPXKECHHUS NPABOOTHOIICHWH WM TPEKpAIIeHUS OOCITY>KHMBAHUS IUIATEXKHBIX
KapTOU€K, a TaKXKe IMOCIEICTBUSI TaKOro pactopkeHus: peryiaupytorcs nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymue
cueta/CrienialIbHBIE CUETAY.

CTATbSA 8. TIPABA U OBSI3BAHHOCTHU CTOPOH

8.1. bank BmpaBe ¢ yueToM TpeOoBaHMH, M3n0keHHbIX B nyHKTe 3.10 crathu 3 paznmena V «CrnenuasibHbie YCIOBHS)
Hactosmux O6umx yciaoBuit u myHkTe 5 crathu 13 IpaBun 00 06ImuX yCIOBUAX MPOBEICHUS ONIEpaIil:

8.1.1. Orkazatb B coBepuieHun onepauuii no Cuery KnmeHta B ciiydasix, npeayCMOTPEHHbIX HacTosiuMu OOmuMu

YcaoBusMu, BHyTpEHHUMH TOKyMeHTaMu baHka, TeicTBYOMNM 3akoHo1aTenbcTBOM PecnyOnnku Kazaxcran;

8.1.2. OTka3arh B OTKPBHITHH OAHKOBCKHX CYETOB, 32 MCKJIIOYEHHEM KOPPECIIOHJEHTCKHX CUETOB, a TaKKe O0aHKOBCKHX

CYETOB, MpPEJHA3HAYCHHBIX AJIS TONyYeHHUs IMOCOOMH M COIMAJbHBIX BBIIJIAT, BHIIJIAYHUBAEMBIX M3 T'OCYIapCTBEHHOTO

6romxera u ['ocymapcTBeHHOro (hOHIA COIMAIBHOTO CTPAaXOBaHHS, NMEHCHH, BBIIUIAYMBAEMBIX W3 TOCYJapCTBEHHOTO

Oro/pKeTa 1 (MIIH) €ANHOTO HAKOIUTEILHOTO IIEHCHOHHOTO ()OHAA, ¥ (MIN) 100pOBOJIEHOTO HAKOIIUTEILHOTO IIEHCHOHHOTO

¢oHma, anMMEHTOB (JICHEr, NpeJHa3HAaYeHHBIX Ha COAEp)KaHWE HECOBEPIICHHOJNETHHUX M HETPYIOCHOCOOHBIX

COBEpPILICHHOJICTHUX JIeTel), a TakKe OAHKOBCKMX CUETOB IO JJOrOBOpY 00 00pa3oBaTelIbHOM HAKONHMTEIHLHOM BKIAJE,

3aKJIIOYEHHOMY B COOTBETCTBMHM ¢ 3akoHoM Pecmybnmkn Kazaxcran «O T'ocynmapcTBeHHOH 00pa3zoBaTenbHOM

HAKOMUTEILHON CHCTEMEN:!

- HaJIOTOIUIATEJNBIINKY, IIPU3HAHHOMY Oe3/1eiiCTBYIOIINM, B TIOpsZKE, onpenesieHHbIM ctaThel 91 Hamorosoro Koxekca

Pecrry6immku Kazaxcran;

- HaJOTOIUIATENBIIUKY, HMeoneMy B baHke OTKpBITBIH OaHKOBCKHMH CUeT, Ha KOTOPBIH HAJIOTOBBIMH OpraHaMH

BBICTaBIICHbl MHKACCOBBIE PACIIOPSDKEHMS WIIM PAcHOPSHKEHUS O TIPHOCTAHOBIICHUH PACXOJHBIX ONepaii Mo 6aHKOBCKUM

cdyeTaM HaJOTOIUIATEIbIINKA;

- HAJIOTOIIIATENBIINKY, IMEIOIIEMY HAJOTOBYIO 33J0JDKEHHOCTD, 3aJJ0JDKEHHOCTD MO COLMAIBHBIM TUIATeXaM;

- Kimenry, ecimm yxxe oTkpbIT B baHke Tekymuii cuer (IpH IPEAOCTaBICHUN B MPOLIECCE T10/1a4M 3asBKH Ha IOJIydeHHE

3aiiMa banky 3asiBIeHUs Ha OTKPBITHE CYeTa IMOCPEICTBOM BeO-calita banka).

8.1.3. Orkazarb B NpuHATHM yKazaHus KimeHrta npu orcyTcTBUEM cyMMbl eHer Ha Cuere KiumenTa, mocratouHoit s

UCIIOJTHEHUSI 9TOTO yKa3aHusl, B 3akpbiTuy Cuera KimeHTa npu Hann4my HEMCHOJIHEHHBIX TpeboBanuii k Cuety Kimenra,

a TaKKe MHBIX CIIydasx, IPeyCMOTPEHHBIX [leHCTBYIONINM 3aKOHOIATEIECTBOM;

8.1.4. 3ampammBaTh y KieHra 10KyMeHTBI, TOATBEP)KAAIOIIIE 000CHOBAHHOCTE POBENICHUS IUTATEXka U OCYIECTBICHHS

BAJIIOTHBIX OTIEPALIH;

8.1.5. Bakpeith Cuer/ cUeT ¢ IUIATESKHOW KapTouykoi KimeHTa B Ciiydasx, HPEAyCMOTPEHHBIX JleHCTBYIOIIMM

3aKOHOJATENBCTBOM, M HacToAIMMHI OOmuMH Y CIIOBUSIMH;

8.1.5-1. B OZHOCTOpPOHHEM IOPSAKE IMEPEBECTH YCIOBHUS OOCIY)KHBAHMS IO IIATEC)KHON KapTOYKE HA ILIATHBIC C
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B3MMaHWEM KOMHCCHH coriacHo Tapupam baHka, pa3MemeHHBIM Ha KOpIOpaTHBHOM caiite banka mocie
MIPEABAPUTEIHHOTO YBEIOMIICHHS KIHEHTA JIIOOBIM CIOCOOOM, ONpENENCHHBIM B HacToAmmx OOmux YclIoBusX, €ciH
Knnentom He coOomaroTcs KpUTEpHH OECIIATHOTO OOCTYKMBAHUS M YCIOBHA IO MpOXyKTy. KilmeHT cormamaercs ¢
YCIOBMSIMH ~ W3MEHEHHst  Tapudos/pazmepoB  HauucineHms  Cashback mo  mmatexxHoit — KapTouke — TIpH
COOTBETCTBUH/HECOOTBETCTBHU YCIOBHH IJIsi OECIIaTHOTO OOCIY)KMBaHHMS, €CIM TaKHE IOJOXKEHHUS INPELyCMOTPEHBI
YCIOBUSIMH TIPOAYKTa. B OMHOCTOpPOHHEM NOpSAKE BHOCHTh M3MEHEHHS B Tapudbl M WHBIE YCIOBHS OaHKOBCKOTO
obcyxuBanus. O BHECEHHBIX n3MeHeHusX bank nnpopmupyer Kimenra B coorBercTBuu ¢ O0mmmu Y Cl10BUSIMHY;
8.1.6. HeberoBatp Cyer w/mimm B OecCOpHOM TOpsAKE 0€3 JONOJHHUTENBHOTO IMUCHMEHHOTO — COTJIacusi
Knuenra/[lepxarens Kaprouku nzsiMars co Cuera n/wiu ¢ qr00bIX 6aHKOBCKUX cyeToB KimeHra, OTKpBITHIX Kak B baHke,
TaK ¥ UHBIX OaHKaXx, JIEHbIM Ha CyMMY HEUCIIOJHEHHBIX 00s3aTenscTB Kinenra nepen bankowm;
8.1.7. Orka3zaTp B BBIIyCKe KapTOUKi KiMeHTy nim ero 10BepeHHBIM JIMIaM 110 COOCTBEHHOMY YCMOTPEHHUIO;
8.1.8-1. Ompenensts crioco0 BhIycKa U nepesblycka KapTouku (B 31eKTPOHHOM BHJIE, Ha IJIACTHKE, IPOYEE) COTIACHO
npoxykram banka, n npenoctasisaTe KiimeHTy ux B TO# crienudukanyy (B TOM 4uciie Bue, GyHKIHUN, XapaKTEPUCTHKAX,
Ju3aiiHe, mpouee), KOTopas Ha MOMEHT IEPEBBIYCKa MPUMEHSETCs/ HCIONb3yeTcs B baHKe s SMUTHPYEMBIX MM
Kaptouek;
8.1.8. OcymiecTBIsATh HHBIE TIPaBa, IPEyCMOTPEHHBIE JIeHCTBYIOIUM 3aKOHOJATEILCTBOM;
8.1.9. B ciyuae ecnu mo OCHOBaHHMSM, NPEIyCMOTPEHHBIM 3aKoHOAaTenbcTBOM PecryOnukn Kazaxcran, pacxopHble
oIepalyy Mo TeKyIleMy cueTy OyIyT IPHOCTAHOBJICHBI H/WIM HAa TEKYLIHH CUET/ONpeesICHHYI0 CYMMY TEKYIIEro cyera
OyZeT HaJIOXKEH apecT/ paclopsHKeHUE O MPUOCTAHOBICHUU PACXOIHBIX ollepaluii Bo3HarpaxieHue o TeKymeMy cyery
OyZleT HAuUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CYMMBI Ha TEKYIIEM CUYeTe, Ha KOTOPYIO HE paclpOCTPaHsFOTCs
BBILIICyKa3aHHbIE OrPaHWYEHHs, 1O CHITUS YIOJHOMOYEHHBIMH OpraHaMHd B COOTBETCTBUM C TpeOOBaHHSIMHU
3akoHOaTenbeTBa PK yka3aHHBIX B HACTOSIIEM ITyHKTE OTPaHWICHHIH;
8.1.10. PacToprHyTh €7IOBBIC OTHOLICHHUS B OJHOCTOPOHHEM TOPSIZIKE B CiTydae HapylueHus KimeHToM 3aKoHOAaTenbCTBa
Pecrry6mmku Kazaxcran, BHyTpeHHHX HOPMAaTHBHBIX JOKyMeHTOB baHka, oroBopa n/mnn HacTosmux OOmux Y cinoBuii ¢
ydueroM TpeOoBaHHMi, M3N0KeHHBIX B myHKTEe 3.10 cratem 3 pasgena V «CrnenuansHbIE YCIOBHs» HacTOSAmMMX OOmImx
ycioBwii U myHKTe 5 ctatbu 13 [IpaBmn 06 00X YCIOBHUSX MPOBEACHIS OTIEPAIIHi.
8.1.11. IIpuoctanoBuTh onepanuio Knmenra//lepxartens kapTsl WM 3aMOPO3UTH cpeacTBa Ha Cuere/ cueTe ¢ IIATeKHOU
KapTOYKOH B COOTBETCTBHU ¢ TpeboBaHUsME 3akoHa o [TIO1/DT w/unu TpeGoBaHUIME MEXKTyHAPOIHBIX IKOHOMUYECKHIX
CAHKIUH.
8.1.12. TlepenaBaTh mpaBa TpeOOBaHU IO 3aI0JDKEHHOCTH, oOpa3zoBasiieiics y Kimmenra mo CueTy/ cueTy C IDIaTeKHOM
KapTouKoH nepex bankom Ha nocyneOHOe B3bICKAaHHE M YPETYJIMPOBAaHUE TPETEUM JIMIAM, B TOM 4YHCIIe KOJUIEKTopam, 0e3
yBenomieHus Kimenra o takoit mepenade.
8.1.13. BipaBe 4acTHYHO/TIOJIHOCTBIO, B MpE/AeNax YCTAHOBIEHHOTO pa3Mepa 3alpelieHHs II0JIb30BaHHS JEHbraMHy,
TIPUOCTAHOBUTH aBTOPH3AIMIO KAPTOUYHBIX OIEpAIMi, a TaKXKe HE MCIOIHATH ITOCTOSHHOE PAacIOPSDKEHUE OTIIPABUTEIS
JICHeT TI0 WHBECTHUIMOHHOW KapTouke/CuéTy ¢ mIaTé&KHOM KapTOYKOH B INEpHOJ BpPEMEHH, KOrAa HA JEHbI'W Ha
MHBECTHUIIMOHHON KapTouke/CuéTe ¢ mIaTéxKHON KapTOUKO# HAJOXKEH apecT W/WIIM MO0 HUM IPHOCTAHOBJICHBI PACXOTHBIC
orepanuyu B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOJATEIbCTBOM, JIO BO30OHOBJICHUsI PACXOIHBIX OIepalnuid Mo
HMHBECTUIIHOHHON KapTouke/CUETy ¢ IUIATeIKHOU KApPTOUKOM.
8.2. KuweHT BIpaBe:
8.2.1. o cBoeMy yCMOTpeHHIO pactiopsbkarkest eHbramu Ha Cuere/Cuere ¢ ruiaTexxHoi kaproukoi Kimenra ¢ yuerom
TpeOOBaHUil 1 OrpaHUYeHNH, YCTAHOBIEHHBIX HAacTOSAIUMKU OOImuMH Y ClIOBUSIMH, BHYTPEHHUMH JIOKyMeHTamMu baHka
n JlelicTBYIOINM 3aKOHOAATEIILCTBOM;
8.2.2. Iomyuars BeIMCKH (cripaBky) 1o Cuery/CUeTy C MIaTeKHOIM KapTOYKOH;
8.2.3. 3akpsrITh Cuer/Cuer ¢ maTexHOH KapTOYKOI B COOTBETCTBHH C HACTOSIMMHU OOIIMMU Y CIIOBUSMH, BHY TPEHHUMHU
noxkymentamu banka u [lelCTBYIONIMM 3aKOHOJATENGCTBOM IIPH YCIOBHH IOJHOTO HA/JIEKALIEr0 HWCIIOIHEHHS
00513aTeJIbCTB;
8.2.4. Tlonyuyates SMS-coobmienue/Push yBegomiienne o mocTyrieHnd Ha ero CUer ¢ IIATeXHOW KapTOYKOH CYyMMBI
MUKpokpenuTa (opopmireHHoi Ha KnrenTa/3aémiika MUKpo(UHAHCOBO OpraHu3anueil) ¢ OTpakeHHEM B Ha3HAUCHUU
(enn) mepeBoaa AeHeT MHPOPMAITUH O MUKPOKPEIUTE, IPEIOCTaBIEHHOM NaHHOMY KineHTy/3aeMIuKys;
8.2.5. Ocy1ecTBisATh HHBIE MIPaBa, NPeyCMOTPEHHbIE J[efCTBYIOINM 3aKOHOIATEIbCTBOM;
8.2.6. B mo00it MOMEHT OTKa3aThCsl OT IIOJIb30BAHUS JIOMOJIHNUTEIBHBIX YCIIyT banka. st 0TKas3a oT moyib30BaHus 0001
n3 yciryr KinmeHT o0s3aH mmpegoctaButh B (uiman/oraenenue banka 3asBiieHue, MMOAIMCAaHHOE COOCTBEHHOPYYHO, MO
ycraHoBneHHOU bankom dopwme.
8.2.7. KimeHT mnpuHMMaeT Ha ce0s pPHUCK IOCTyHa TPETBHX JHMI K OTKPBITBIM KaHaJaM CBSI3H B CBSI3M C HX
HE3alUIIEHHOCThIO cucTeMaMu Oe3onacHoctd banka, B Tom uncine SMS, e-mail, ¢axkc, Tenedon u T.11., B ciiydae eciiu
Jleprkatenp KapTOUKN HHUIUUPOBAI 3aIIPOC M0 YKa3aHHBIM KaHAJIaM CBSI3U WM JaJl YKa3aHHUE O HapaBICHUH CBEICHNIN
10 YKa3aHHBIM KaHajaM CBS3H.
8.3. bBank 00s3yeTCs:

8.3.1. Mo TpeboBaHUIO IpenoCcTaByATh KitneHTy Beimucku (cripaBku) o Cuety Kimenra;

8.3.2. npy ToNydeHur ykasanus Kimenrta o mpoBeneHun omepauuii mo Cuery KimenTa ucnonHuTh OO
MOTHBUPOBAaHHO OTKa3aThb B €ro UCIOJHCHUM B TOPSAKE M CPOKH, TPEAyCMOTpPEHHbIC JleHCTBYIOIIMM
3aKOHOJIATEIIHCTBOM;
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8.3.3. UCTIONIHATH yKa3aHUs, npenbsBicHHble K CueTy KineHnra, B mopsiike ¥ 04e€peaHOCTH, NPEayCMOTPEHHbIE
JleficTBYIOLIMM 3aKOHOAATEIHCTBOM.
8.3.4. HanpaBisTe Kimenty SMS-coobimerne/PUsh yBemomiieHrie 0 MOCTyIUIeHHH Ha ero CUeT ¢ IIIaTexHOM
KapTOUKOH CyMMBI MHKpOKpernuTa (odopmieHHOH Ha KimeHra/3aéMmmuka MHUKpO(QHHAHCOBOM OpraHM3aIien) c
OTpaXCHHEM B Ha3HaueHWW (LeNu) TepeBoja JAeHer MH(opManuu O MUKPOKpPEIUTE, MPEJIOCTaBICHHOM TaHHOMY
Kinuenry/3aeMimuky.
8.4. Kunmenr 00s13yercst ¢ ydyeToM TpeOOBaHUH, H3J10KeHHBIX B yHKTe 3.10 crathu 3 pasnena V «CrenuanbHbIe YCIOBUS»
Hactosmux OOmx ycnoBuii v myHkTe 5 ctathu 13 IlpaBuir 00 00IIMX YCIOBUSAX MMPOBEACHMUS OTICPATIHIA:
8.4.1. HecTu nosHyI0 OTBETCTBEHHOCTD 32 HCIIOJIb30BaHUE Bcex Kapt, BbinaHHbIX 110 ero Cuery;
8.4.2. OmraumBath Bce KOMUCCHOHHEIE cOOpHI banka B cootBercTBHE ¢ Tapudamuy;
8.4.3. CBOEBPEMEHHO U B TOJIHOM 00bEME BBHIMOJHATH CBOM 00s3aTENICTBA B TOM YHUCIIE MOTAIIATh 33JJ0JDKEHHOCTD 110
Cyery/ cdeTy ¢ IIIaTe)KHON KapTOUKOH;
8.4.4. TlpenocraBnsate B bank mHpOpManuio 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IIOCJETHEM
MIICBMEHHOM coobuienuu B bank, B Teuenune 3 pabounx aHeH;
8.4.5. IlpenoctaBnaTh HeoOXxommmble baHKy JOKyMEHTBHI B COOTBETCTBHM C TpeOoBaHWAMH JlelicTByromero
3aKOHOJIATENIbCTBA U BHYTPEHHHUX NOKyMEHTOB baHka,
8.4.6. Bosmemats Bce pacxo/sl, moHeceHHbIe bankom o BuHe KineHra;
8.4.7. HesamennurenbHo yBeOOMIIITH baHk 00 yTepe, Kpake, HECAaHKIMOHMPOBAHHOM JOCTYNE TPETBUX JHI[ K
Kaprouke/CueTy MUCbEMEHHBIM HJIM YCTHBIM 3asiBiieHHeM B baHk cornmacHo OOmuM Y cinoBusiM;
8.4.8. BosBpatuth B bank ommOodHO 3auncieHHyl0 cymMmy Ha Cyer B TedeHHMe 2-X JHEH €O JHA NOIydYeHHS
COOTBETCTBYIOIIEro ¥YBenoMmieHus ot banka;
8.4.9. Kument/[lepxarenb KapTOUKH OO0s3yeTcs HAJEKHO XpaHWTh KapTouky, He mepenaBaTh €€ Ul IOJIb30BAHUS
TpetbuM nuraM. Kiment/[lepskatens KapTouku o0s3yeTcst He pasriamarte TpeThbuM JmiaM cBoit [IMH-kon/pexkBu3uToB
Kaptoukn/CVC/CVC2-kon/mapone 3D Secure/SMS-coo0iieHrie ¢ mapojieM  WIH  OJHOPA30BBIM  KOJOM.
Kiuent/[lepxarens KapTouku HeceT MOJHYIO OTBETCTBEHHOCTD 3a pasriaiieHue TpeTbuM jmiam [TMH-kona/pekBu3uThI
Kaprouxkw/mapons 3D Secure/ SMS-cooOmieHuss ¢ mapojieM WM OXHOPAa30BEIM KOIOM, B pa3Mepe IPOBEICHHBIX
KaprouHnsix oneparuii;
8.4.10. ITpu pacTopKeHHH NMPABOOTHOILEHUI U MpeKpalleHus 00CITy)KUBaHUS TUIATEKHBIX KapToyeKk BepHYTh B baHk Bce
KapTtouxu, Beimynienssie mo Cuery;
8.4.11. Hectu moyiHyI0 MarepualibHyl0 OTBETCTBEHHOCTH 3a JCHCTBUS, CBsI3aHHBIE C HapylleHuem TpeGoBaHuii OOmIMX
VYcaoBuii;
8.4.12. HemenienHo oOpatuthes B bank juis 6mokupoBanust yciyru SMS-uH(bOpMUPOBaHUs B Cllydae yTepH/XUILEHUS
coToBOro TeaeoHa, Ha HOMEP 110 KOTOPOMY MPEAOCTABISIOTCS YCIyri SMS-nHpopMupoBaHus;
8.4.13. BeInoHATH WHBIE 0053aHHOCTH, PEeIyCMOTpeHHbIe [lelicTBYIOIUM 3aKoHOqaTenbeTBOM PecniyOnuku Kazaxcran.
8.4.14. Hacrosimmm KimeHT npuHEMaeT U cornamaercs, 4To bank He HeceT/He OyAeT HECTH OTBETCTBEHHOCTD 3a yIiepo,
npuanHEeHHbIH KimenTy B cirydae IpHOCTaHOBKH/OTKa3a B TPOBEJICHNH TUIaTexa/nepeBoaa KimenTa, a Takxke 1o npuauHe
MIPUOCTaHOBKH/OTKA3a B MPOBEJCHUH TL1aTexa/nepeBoaa Kinenra 6aHKOM-KOPPECHOHIEHTOM.

CTATbHBSA 9. OTBETCTBEHHOCTb CTOPOH

9.1. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIOJHCHUE/HCHAJICKAIIEEe KMCIIOJHCHHE CBOMX O00S3aTEIbCTB B
cootBeTcTBUM ¢ OOIIMMH YCIIOBHSIMH U 3aKOHOAATEIBCTBOM PecnyOimku KasaxcraH, eciin TOJIBKO TaKOe HEUCIIONIHEHUE /
HEHaJUIeXkKAIlee MCIIOMHCHUE HEe SBUJIOCH CIICJACTBHEM OOCTOSITENBCTB HEIPEOJOIUMON CHIIBI, 1O KOTOPhIMU CTOPOHEI
MOHUMAIOT: CTHUXHMUHBIC OEICTBUS, COLUATbHBIE KATAKIU3MbI, IEHCTBHSI, PEIICHUSI OPIaHOB BIACTH M UX JOJKHOCTHBIX
i, B ToM yrcie Hanmonansuoro banka Pecny6nuku KazaxcraH, 3anpeniaroiinue Wik OrpaHHYHBAIOIIHE JeSTeIbHOCTS,
HETIOCPEJICTBEHHO OTHOCSIIYIOCS K npeamery OOIIMX YCIIOBHHA, Opyrue OOCTOSTENhCTBA, BICKYIIME 3a COOOHM OTKa3
TEXHUKH, COOM MPOTPAMMHOTO OOECIICUYCHUsI, CHCTEM IOAAa4YH DJICKTPOIHEPTUH M Tepeladd JaHHBIX 110 MPUYHHAM, HE
3aBucsAmmM oT CTOpOH.

9.2. TIlpu HACTyIUIEHUHM OOCTOSTEIILCTB HEIMPEOJOJUMON CHJIBI CPOK HCHOJHEHHUS 00s3arensctB CtopoH mo OOmmM
YCIIOBHSIM OTOJIBUTAETCS COPa3MEPHO BPEMEHH, B TEUEHHUE KOTOPOTO OYAyT JCHCTBOBATH TAKHE OOCTOSTEIBCTBA.

9.3. BaHK HeceT OTBETCTBEHHOCTb 3a:

. pasriamieHre baHkoM HHPOPMAIMK TPETHUM JIMIAM T10 TEKYIUM CUeTaM, 3a UCKIIFOUEHHEM CllydyaeB, Koraa baHk
HAMEpEH YCTYIHTh TPETHUAM JIMIaM IpaBa (YBeJOMIICHHUs) MO0 Bo3MelieHH0 KimeHntoMm 3a10KeHHOCTH WM MOPYYHUTh
TPETHUM JIMIIaM B3biCKaHue ¢ KiiMeHTa, a Takke B MHBIX CIydasX, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM PecryOiuku
Kazaxcran u O0uumMu ycIoBUsIMH,

. omub0YHO pom3BeneHHYI0 0 BiHE banka Kaprounyro onepanuto. OtBeTcTBeHHOCTH banka B 3TOM cityuae
OTPaHUYUBACTCSI OTMEHOM OMMOOYHO OCYIIECTBICHHON KapTOYHON OIEepaIIHH.
. 3a/IepKKy 3aUMCIICHIS HA TeKYIINi CUeT JCHET, MOCTYNHBIINX B 1oNs3y KirenTa (Tipu ycnoBun noxydeHus bankom

BCEX HEOOXOJMMBIX TUIATEKHBIX U MHBIX JOKYMEHTOB), & TAKXKE 3a 3a/IepKKy UCTIoHeHus ykazanuii Kinenra/[lepkatens
Kaprouku, npeacraBinenHbix B bank B coorBercTBrr ¢ OOIIMMU yCIOBHSIMH, 38 UCKIIOYCHHEM CIIy4aeB, YKa3aHHBIX B
nyukre 3.10 crateu 3 pasgena V «CrnennaisHbie yCaoBus» Hactosimux OOmux yciaoBuil U nmyHkre 5 crated 13 IpaBui
00 00IUX yCIIOBUSX MPOBENCHUS OTICPAITHi.

9.4. BaHk He HeceT OTBETCTBEHHOCTH 3a:
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. mociencTsus (B ToM uymceine yObitkm  Kimenrta/llepskaTenss KapTOYKH), CBSI3aHHBIE C  HapyUIICHHEM
Kimentom/Iepxarenem Kaproukn npasmir 6€30MacHOCTH IPH ITOJIB30BAHUH ITUIATSKHONW KapTOUKH;

. MOCJICACTBUSA ~ HECAHKIIMOHMPOBAHHOTO  HCIIOJIB30BAHMS ~ KApPTOUKM 110 MNPUYMHE  yBEIWYEHHS/OTMEHEI
Kmuentowm/[Iepxarenem KapToukn orpaHrmdeHn Ha OCYIIECTBICHHE KapTOYHBIX ONIEpalnii, ycTaHOBICHHOTO bankoM 1o
YMOJTYaHHIO;

. ymep6, npuauHEeHHbIH KIHeHTy B cilyyae IMPHOCTaHOBKW/OTKAa3a B MPOBEICHUM ILIaTeka/mepeBoga KimmenTa mo
ocHoBaHusM myHKTa 3.10 crateu 3 pasznena V «CrennanbHblie ycinoBus» HacToAmux OOMUX yCIOBUH M IyHKTa 5 cTaTbu
13 IIpaBus 06 OOWIMX YCIOBHUSX NPOBEICHHS ONEPallWi, a TakKe MO NMPUYMHE NMPHOCTAHOBKH/OTKA3a B NPOBEICHUU
raTexa/mepeBona Kimenra 6aHKOM-KOPPECTIOHICHTOM;

. 0TKa3 TpeTheil cTopoHsl B o0cmykuBanuu Kaprouku miu nposenenus KaprouHoit onepanuu;

. Ka4yecTBO TOBapOB, padOT U yCIyT, IPHOOPETEHHBIX C HCTIOJIb30BaHueM Kaproukw;

. HEBO3MOXKHOCTb OCyIllecTBIIeHHs KapTouHOll oneparuy no TeXHUYECKUM IIPUYHHAM (HEUCIPAaBHOCTH JIMHUH CBSA3U
100 KOMMYHHKALIIOHHOTO 000pYy10BaHHsI, HAXOSILET0Csl BHE IPSIMOTo KOHTpoJs baHka);

. MOCJICICTBHS HECBOEBPEMEHHOTO OoKnpoBaHUS Knunenrom/[lepxatenem Kaproukw,
yTepsHHOI/yKkpaaeHHoit Kaprouky, a Takxe Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYIIE K TEKYLIUM CUETaM;

. HEBO3MOXKHOCTH COBEpIICHMSI KapTOYHBIX onepanuii Mo TEKyIM cYeTaM B CIydae HAJTOXKCHMS apecTa Ha JICHbBIH,

100 IPUOCTAHOBJICHUS ONEpaluil Mo TeKYIIMM cueTaM Ha OCHOBAaHHM IPEANUCAHUN YHNOJHOMOYEHHBIX OpPIaHOB U
JIOJDKHOCTHBIX JIUII, TIPEIbSIBJICHHBIX B COOTBETCTBUH C 3aKOHOATeIbcTBOM PecrybOnuku Kazaxcran;

. yoertkn  Knmenra/[lepxkatens Kaprtouku, Be3BaHHEIE HecoOmopeHumem Kimentom/ Jlepkatenem KapTtouku
Hacrosiux OOLIMX YCIOBHH, B TOM 4YHMCIe, 32 YObITKH, npuunHeHHble Kimenty/ [lepxkatento Kaproukn B pesynbrare
pasrnamenus TpeTbuM JmiaM peksu3uto Kaproukn/CVC/CVC2-kona/IITMH-koxa/Ilapons 3D Secure/ SMS-cooOrieHus
C TapoJieM WM OZHOPa3OBBIM KOJOM JIMOO TOJYYEHHUS AOCTyHa TpPeTbux Jul K peksmuram Kaptoukn/CVC/CVC2-
kony/ITUH-xony/ITaposro 3D Secure/ SMS-co00IIeHHIO ¢ TAPOJTIEM WK OHOPA30BBIM KOJIOM;

. ykazaaue Kimentom//lepxatenem KapToukn HEBEpHBIX/HEIOCTATOYHBIX PEKBU3UTOB IIPHU OCYIIECTBICHUH
IUTaTeXEN U IepEeBOJIOB JICHET;

. B3aUMOOTHOIEeHNsT Mexay Kimenrom m Jlepxarenem Kaprodkw, cBsi3aHHBIE ¢ OCyIIecTBICHHEM KapTOWYHBIX
onepauuii;

. mo0ble BO3MOJKHBIE HETAaTHBHBIC TOCHeNCTBUS 1o ydactuio Kimenra/Ilepxartens Kaproduku B omepanusx Io
OKa3aHUIO yCIyr B cdepax TOPrOBIM OMHApHBIMH OIIMOHAMH, TOPTOBJIM Ha OHMp)Ke KPHUIITOBAIIOT, TOPTOBIM Ha
BaJIOTHBIX OWprkaX, TOPrOBIN HA (POHIOBBIX OMPIKax M BCEX WHBIX BHJIOB MHBECTHUIMH, B TOM YHCIIE TI0 OOMEHY BaJIIOT,
BIIOTHBIX CHEKYJISLHHA, a3apTHBIX MIP, U JIPYTUX BHAOB YCIYT, KOTOPbIE MOTYT HECTH B cebe PHCKU (DUHAHCOBBIX
MOTEPb;

. Pacxoibl/yObITKH, a TaKXkKe YIIepOy UMYIIECTBEHHOTO JIM00 HEUMYIIIECTBEHHOTO XapakTepa Kiuenta/[lepxarens
Kapro4ku, BO3HUKILETO B pe3yJibTare 00pa30BaHHOW 3a/I0JDKEHHOCTH M0 TEXHUUECKOMY OBepApadry.

9.5. KumeHT HeceT OTBETCTBEHHOCTH B IIOJTHOM 00BbEMeE 3a:

. npuunHeHHbIt banky ymiep0 B pesynbrate HecoOmopenust Kimenrtom/[lepxkarenem Kaproukn nactosimux OOmmux
YCJIOBU,

. HepomnylieHue TeXHnIeckoro opepapada;

. MOJIHOTY, JIOCTOBEPHOCTb, CBOEBPEMEHHOCTh MpeJocTaBieHHOi baHky wuH(pOpManuu B COOTBETCTBUH C

3asBiIeHHEM HaA OTKPBITHE cuera/ HOFOBOpOM O BBIJIAYE W MCIOJIB30BAHUN KOPIIOPATUBHBIX IUIATCKHBIX KapTOYCK AO
«bank ®punom dunanc Kazaxcram». B ciydae mpegocTaBieHHs] HENOJHOW/ HEIOCTOBEPHOH/ HECBOEBPEMEHHOMN
napopmanun, Kimmenr Bozmenaer banky B mosiHOM o0beMe BO3HUKIINH yiiepo;

. HETIOTallleHre, HECBOEBPEMEHHOe IorameHne 3a0DKeHHOCTH Tepel baHkoM, B COOTBETCTBHH C HACTOAILINMH
O6ummMu ycnoBusMu u Tapudamu banka;

. HecBoeBpeMeHHoe OnokmpoBanue Kimentom/ Jlepkatenem Kaprouku, yrepsHHOW/ykpameHHoi KapTouxw, a
TaKKe MPH HECAHKIIMOHUPOBAHHOM AocTyre K CUeTy ¢ MIaTeKHOM KapTOYKOH, M BO3HHUKILHX, B CBSI3H C 9THM YOBITKOB;
. HEBO3BPAT/HECBOEBPEMEHHBIII BO3Bpar B baHK JeHer B ciydasx, yCTaHOBJECHHBIX HacTOSIMMH OOmuMu

YCIIOBHSIMH, - B pa3Mepe HEBO3BPAIICHHOW/HECBOCBPEMECHHO BO3BPANICHHON CyMMBI C YYETOM YCTaHOBJICHHOU
3aKoHOJaTeIhCTBOM PecyOnmkn KazaxcraH meHu 3a Kax bl KaleHIapHBIN 1€Hb IPOCPOUKH;

. pacxosl u cyaeOHbIe H3IEPIKKH, MoHeceHHbIe bankom mo BuHe Kimnenra/Jlepxatens Kaprouku, uiav cBsI3aHHEIE C
OJIOKMPOBAHUEM W/WIA HU3BIATHEM YTEPSHHOI/yKpameHHON KapTouku - B mONHOM 00BEME pPacXoJ0B, MOHECCHHBIX
Bbankowm;

. packpeiTHEe KOHPHUACHIMaIbHOW nHpopMmanuu o banke, craBmiel m3BecTHol Knumenty/[lepkatemo Kaprouku B
CBSA3M C 3aKIIIOYCHHWEM W HWCIIONHEHWEM 3asBIICHUS Ha OTKpHITHE cdera/JloroBopa O BbIIa4e M HCIOJIH30BAaHUHU
KOPITOPATHBHBIX IIaTeXHbIX kapTouek AO «bank @punom dunanc Kazaxcraw», Hactosmmx OOIUX YCIOBUH, - B
MIOJTHOM 00beMe MPUINHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TaKOH MHPOpMAIIN;

. 3a BO3MOJKHBIC HECAaHKIIMOHMPOBAHHBIC TUIATSKU B ceTH MHTEpHET B pe3ysbTare pasrilalleHus] TPEThUM JIHLAM
pexBusutoB  Kaproukn/CVC/CVC2-kona/[INMH-kona/Tlapons 3D  Secure/ SMS-cooOmieHuss ¢ mapoyieM WU
OJTHOPA30BbIM KOZOM JIMOO MOJIydeHHs! AOCTyNa TPeTbUX JnL K pekBusutam Kaprouku/CVC/CVC2-kony/TTNH-
koxy/ITapomio 3D Secure/SMS-coo01eHuIo ¢ mapoieM WIH OJHOPA30BBIM KOJIOM.
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. SJIEKTPOHHBIE BAHKOBCKHE YCJIIYT'
CTATbBSA 10. OCHOBHBIE YCJIOBUS ITPEJOCTABJIEHUSA JIEKTPOHHBIX BAHKOBCKHUX YCJIYT
10.1. DnexTpoHHBIE GAHKOBCKUE YCIYTH MPENOCTABISIIOTCS yNAICHHO MO KaHalaM CBSI3U IOCPEICTBOM NEPCOHAIBHBIX
KOMITBIOTEPOB, TeIe(POHOB, IEKTPOHHBIX TEPMUHAIOB M MHBIMU CIIOCO0aMH, HE MPOTHBOPEUAIINMHI 3aKOHOAATEIbCTBY
Pecniy6mmku Kazaxcras.
10.2. BaHK mpenocTaBIseT IMEKTPOHHBIE OAHKOBCKHE yCIIYTH:
1)  xunenty, uMeromemMy B BaHKe OfMH HITH HECKOJIBKO OAHKOBCKUX CUETOB;
2)  KImHeHTy, He uMmerleMy B baHke 0OaHKOBCKHX cueToB (MH(OpPMAIMOHHO-OAHKOBCKHE, HH(MOPMAIHUOHHO -
CepBUCHBIE, TUcTaHIIMOHHOE (online) opopmileHne OAHKOBCKHUX YCITyT/U3MEHEHHUE CYMM/TMMUTOB/HECHUKAEMBIX OCTATKOB
1 TIPOYHE YCIYTH C YIeTOM OTpaHHYeHUH 3akoHonaTenbpcTBa PK);
3)  Ha OCHOBaHHMH MHUCHMEHHOTO 3asBICHUS, JMOO yKa3aHWH, OTIPaBICHHBIX KIIMEHTOM ¢ MCHOJIB30BAaHHEM CPEICTB
YIQJIEHHOTO JIOCTyNa B CHUCTEME JWUCTAHIMOHHOTO OOCIYXXMBAaHHMsS HMHTEPHET W/WIM MOOWIbHOro OaHkuHra baHka
IOPUANYIECKH OJKBUBAJICHTHO MOJTYyYEHHIO JOKYMEHTOB Ha OyMaKHOM HOCHUTENe, O(GOpPMIICHHBIX B COOTBETCTBHUH C
TpeboBaHMAMH 3aKkoHozaTenbcTBa PecnyOmuku Kaszaxcran. KmmenTt maer mpaBo baHky Hcmonb3oBaTh JOKYMEHTHI,
c(hOpMHUpPOBAHHBIC M MICPEAAHHBIC UM B TMOPSIKE M HAa YCIOBHSAX, YKa3aHHBIX B ctaThe 10 HacTosmux OOmmx YcaoBui,
HapaBHE C JIOKyMEHTaMH/yKa3zaHHAMH Ha OymakHoM Hocutene. IIpm sTom KnmeHT HeceT MOJHYI0 OTBETCTBEHHOCTH 3a
COJICp)KaHWE TaKuX JOKYMEHTOB/yKa3aHWM, OTHpPABICHHBIX B HWHTEPHET W/HMIM MOOWIbHOM OaHkuHre baHky s
UCTIOJIHEHHUS,
4)  TONmBKO Ha OAHKOBCKHE OMEPAIHH, TIPEyCMOTPCHHbIC JIUIICH3KEH, BEIIAHHON YIOITHOMOUYCHHBIM TOCYAapPCTBEHHBIM
OpraHoM, OCYLIECTBIISIONIMM PEryJIMpOBaHHE U Ha30p (PUHAHCOBOTO phIHKA U (PMHAHCOBBIX OpraHU3aLUil;
5)  mocpeACTBOM TEXHOJIOTHIl HHTEPHET U MOOMIIBHOTO OaHKUHTa, peann30BaHHbIX B cucteme [BO;
6) B COOTBETCTBHH C MPOLEAypaMu OE30MACHOCTH, YCTaHOBICHHbIMHU cTaTheil 11 O61mux Y coBuii.
10.3. IIpm mpenocTaBICHWH TPaH3AKIHOHHO-OAHKOBCKHX yciuyr oOMeH mH(opMmarmeid mexny banmkom m Kimentom
OCYILECTBIISICTCS C UCTIONB30BAaHUEM JMHAMHUYECKOU naeHTuukanun Knuenra.
10.4. TIlpenocraBieHue TpaH3aKIMOHHO-0AaHKOBCKUX YCIyT TOCPEICTBOM MOOMIBHOTO OAaHKWHIa MOXKET OCYIIECTBISTHCS
0e3 HUCIONb30BaHMs JMHAMUYECKOW uIeHTUHKamuu KineHTa Ha OCHOBE NPHMEHEHHUsS Mpoleayp 0e30macHOCTH,
yCTaHOBJEHHBIX cTaThelt 11 Obmux YcnoBui.
10.5. Pa3mepsl Bo3HarpaxJaeHui, ymiadnBaeMbix KimeHTOM 3a mpenoctaBisieMble baHKOM 31€KTpOHHBIC OaHKOBCKHE
YCIIyTH, OTIPENENIAIOTCS B COOTBETCTBUU C TapupaMH.
10.6. BosznarpaxiaeHue 3a IMpepoCTaBICHAE IEKTPOHHONH OAHKOBCKOW YCIIYT'H B3MMAaeTcst B OECCHOPHOM HOPSIKE WU
ITyTeM NPSIMOTO J1e6eTOBaHUS OaHKOBCKOTO CYeTa, ¢ KOTOPOTO OCYIIECTBISIETCS: OAHKOBCKAsI ONEepalis, B BAIIOTE BEICHUS
JAaHHOTO OaHKOBCKOTO CYETa.
10.7. OrnpaBka SMS-coo0IIeHus ¢ MapoJIeM HWITH OJHOPA30BBIM KOIOM 00 oTipaBka SMS-co0OIIeHNUS [T0 HHUITHATHBE
BaHka Ha 3aperuCTPUPOBAHHBIN TeICPOHHBI HOMEP MPOM3BOIUTCS 3a cueT baHka, 0e3 B3UMaHUS BO3HATPAKICHUS C
Kinuenra.

CTATbBA 11. IPOUHEAYPHBI BE3OITACHOCTHU

11.1. TIporpaMMHO-TEXHHYECKHE CPEICTBa MHOOPMAIIMOHHOM Oe30macHoCTH baHka, mprMeHsieMble TIPH MPEA0CTaBICHHN
ANEKTPOHHBIX OAHKOBCKUX yCIYT, 0a3UPYIOTCS Ha CIEAYIONINX MPHHIUIAX

1)  cepBep, K KOTOPOMY OTKPBIT IOCTYyNm U3 Ti0oGanbHONH cetr WHTepHET, HE COJCPKHUT KOH(PUACHIHATILHYIO
nHpopmanuio;

2)  cepBep pacmpenereHus Kiorodeld W 0asa MaHHBIX, comepskamias uH(opMarmioo st obciyxkuBanus Kimenra,
BBIHOCSITCS B OTAEIIBHBIN CErMEHT CETH, K KOTOPOMY HEBO3MOJXKEH JIOCTYII U3 TI00ansHOi cetn HTepHeT;

3)  wmexay KimeHtoM U cepBepoM, MOCTYNMHBIM U3 riobansHOM cetnn MHTepHET obecneynBaeTcst 6e30MacHbIii 0OMeH
JAHHBIMH - WCIIOJB3YIOTCS adrOPUTMBI mM(poBaHus TpaduKa, KOTOPHIE MO3BOJIAIOT HCKIIOYHTH CHTYalHIO0 HOAMEHBI
cepBepa, OCYIIECTBIISICTCS paHHEE BRIABICHHE HEIOCTATKOB B CHCTEME O€30MaCHOCTH ITyTEM COTIOCTABJICHHUS IIPOTOKOJIOB
oOMeHa COOOIIEHUsIMI Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciydae oOHApY)KEHHUSI HECOBIAICHHMN TPaH3aKIlMsS OTMEHSETCS, a KIIFOY TMOJIb30BaTest (MK CepBepa) CUMTAETCs
HeJICHCTBUTEIILHBIM.

11.2. KoudunenumanbHoCTh nepenaBaeMoil nudopmanuu obdecneurnBaercs mmdpanueid nanabix (SSL - anri. Secure
Sockets Layer — mnpoTokos 3alIMIIEHHBIX cOKeToB). LlemocTHocTh mepenaBacMoill MH(oOpMaimu obecreunBaeTcs
npeoOpa3oBaHUEM BXO/HBIX JIAHHBIX OIPEJIEICHHON JIMHBI C TIOMOIIBIO 3apaHee NMpeionpeeIeHHON GpyHKINT B IpyTHe
BBIXOJIHBIC TaHHBIC (PUKCHUPOBAHHOM JITHHBL.

11.3. Mocryn K naHHBIM [uis pa3bopa M aHanm3a CIOPHBIX CUTyalMi oOecrieunBaeTcsi BO3SMOKHOCTBIO BEACHHS apXuBa
BCEX OTOCJIaHHBIX/TIpUHATHIX KitmenTom n bankoM 1oKymMeHTOB.

11.4. Bce neiictBus monb3oBareneld B cucreme J[BO 3amuchiBaloTCS B 3JICKTPOHHBIC JKYPHAJBI, 3aBOJIUMBIC JTaHHOU
CUCTEMOH.

11.5. B nemsix obecriedeHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYNA K HH(pOpMaNny, COCTaBIsIoneld 6aHKOBCKYIO
TaiiHy, ayreHTndukanus KinveHra n ero npasa Ha IOJIyYeHHE 3JICKTPOHHBIX OAHKOBCKUX YCIIYT OCYLIECTBISIETCS ITyTEM
MIPOBEPKH NPaBHILHOCTH yKa3aHUs JIOTWHA U MapoJist pu Bxoxe B cucremy J1BO.

11.6. Brsigava noruna u naposs Kinuenty ocymecrsisiercst pu peructpaunu B cucreme JJbO B nmopsijike, ycTaHOBICHHOM
B COOTBETCTBHH €O cTaThell 12 O0mmx YcnoBuid.
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11.7. YBemomieHus K CIIO)KHOCTH Tapois (Kak Uil OJHOPAa30BOTO Mapois, reHepupyemoro B cucreme JJBO mpwm
perucrpanuu KimeHra, Tak ¥ U1 IOCTOSHHOTO MTapoJist, BBoAuMoro KimeHTom):

1) MuHHMaNBHAs [IMHA MAPOJIS - BOCEMb CHMBOJIOB;

2) o0s3aTenpbHOE HAJIWYKE B Maposie Kak nudp, Tak U CHMBOJIOB JaTHHCKOTO andaBHTa C 3arJIaBHOW M MPOMHUCHBIMH

OykBaMu.
11.8. VBenomiieHHs! K CI0XKHOCTH Mapoiisi oToOpakatorcsi B paznenie «CMeHa mapoisi» MHTepHeT-OankuHra. Cucrema
JBO aBTOMaTH4eCKU NPOBEPseT Mapoiib, BBeIeHHbIN KilneHTOM, Ha COOTBETCTBUE 3TUM Y BEAOMIICHHSIM.
11.9. Tlocne Tpex HenpaBHJIBHBIX MOIMBITOK BBOJA Mapoiisi poctyn B cuctemy JIBO Onoxupyercs Ha 15 (IlstHaguaTs)
MUHYT, TI0 UCTEUEHHH KOTOpBIX KiMeHTy mpenocTaBisieTcss BO3MOXKHOCTh BBIIIOJHEHUS MOBTOPHBIX IMOMBITOK BXOJa B
cucremy J1bO. B cnydae, eciu Knuent npu Bxone B cuctemy JIbO BBOIUT BepHBI maponb, HO HE BEPHBINA JIOTHUH,
KOJIMYECTBO MOMBITOK Bxoja B cucteMy JI[BO bankom He orpaHHMuYuBaeTcs.
11.10. B nensx 6e30macHOCTH coxpaHeHue mapois B cucteme J1BO He npemycMaTpuBaeTCs.
11.11. Omeparust, oTHOCAIIASICSA K TPAaH3aKIIHOHHO-0aHKOBCKUM YCIIyTaM, MOATBEPKIACTCS OTHOPA30BEIM KOZOM.
11.12. ToxaTBepxACHUE OTEPAINU, OTHOCSIICHCS K MHPOPMAIIMOHHO-0AHKOBCKHM yCIyraM, He TpeOyeTcs.
11.13. Omnepanusi, oTHOCSIIASACS K KaKOW-TUOO M3 JAOIOJHHUTENBHBIX YCIYT, IEPEUYNCICHHBIX B MOJIIyHKTaX 5-11 myHKTa
13.3. O6mux Y croBui, MOATBEPKAACTCS MapOIeM.
11.14. Vicnonbp30BaHue 0AHOPa30BOro KoAa KimeHToM npu moiaydeHuH 2JIeKTPOHHBIX OAaHKOBCKUX YCIIYT OCYIIECTBISIETCS
B CIICIYIOIIEM TTOPSIZIKE:

1) npu monTBepkAeHMH omnepanuu KIHMEHT 3ampallidBaeT OJHOPA30BBI KOA IyTeM BBIOOpA COOTBETCTBYOLIEH
KOMaH/Ibl;

2) mpu 3ampoce OAHOPa3oBoro koja cucrema JIBO aBTOMATHYeCKH €ro TeHepHpYeT W OTHpaBiseT B Buae SMS-

coobmeHns yepe3 SMS-IIT03 Ha 3aperuCTPUPOBAHHBIN Tele(OHHBIN HOMED;

3) mony4uB HHPOPMALHIO 00 OHOPA30BOM KoJe, KITHMeHT BBOMT €ro B CeNHaIbHO IIPeIHA3HAYCHHOE JUTS ATOTO T10JIC;

4) mocne Tpex HENpaBWIBHBIX IOMBITOK BBOJA OJHOPA30BOro Kojxa noctyn B cuctemy JIBO Gnokupyercs Ha 15

(IIsTHaALATH) MUHYT, IO HCTEYCHUH KOTOPhIX KITHeHTy npenocTaBiseTcss BO3MOXKHOCTH BBIIIOJTHEHHUS TOBTOPHOTO
Bxona B cucremy JIBO 1 ocyiiecTBiIeHHs ONlepaluu;

5) 0IHOPa3OBHIN KO SBJIACTCS JEHCTBUTEILHBIM TOJBKO IS TIOATBEPXKICHUS OTHOMN ONepanuH;

11.15. Ilpu oOHapyXeHHH HECAHKIMOHMPOBAHHOTO JOCTyNa WJIM HONBITOK TakKoro J0CTyna K HH(pOpMAaIHH,
COCTaBIIAIONIEH 0aHKOBCKYIO TaliHY, €€ HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIIECTBICHUS HECAaHKI[HOHUPOBAHHOTO
IUTaTe)Xa WK MEPeBO/ia JCHET M MHBIX HECAHKIIMOHUPOBAHHBIX JEHCTBUI, BOZHUKAIOUINX MIPH MpeaocTaBieHHH bankom
KnmeHTy 35meKTpoHHBIX OaHKOBCKUX yCiIyT, baHk:

1) yBemomisier 006 sToM KimeHra, He mo3mHee cieAyoIIero padodyero IHA C IaThl UX OOHAPYXCHUS, IyTeM
HaTpaBJIEHUS COOTBETCTBYIOLIETO YBEAOMIICHUS B Buae SMS-coobiieHns Ha 3aperucTpUPOBAHHBIN Tese(OHHBIN
HOMEp W/WIKM B BHJE COOOIICHHS Ha JIEKTPOHHBIM MOYTOBBIM SIIMK, yKa3aHHbIH KIIMEHTOM B 3asiBICHUM Ha
TIOJTy4€HHE IEKTPOHHBIX OAHKOBCKUX YCIYT;

2) TNPUOCTAHABIMBACT NPEIOCTABICHHE SJICKTPOHHBIX OAHKOBCKHX ycnyr KilMeHTy B HOpsjKe, YCTAaHOBJICHHOM B
COOTBETCTBUH CO cTarbeit 16 O6umx YcioBuii.

11.16. B cinyvae BOSHUKHOBEHHUS] HECAHKIIMOHMPOBAHHBIX JISHCTBHUH, yKa3aHHbIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEeINTENIHO IPUHAMAET BCE HEOOXOIMMBIE MEpHl JUIl YCTPaHEHHS WX MOCJIEACTBUHA W TPENOTBPAIICHHS HX
TIOSIBJICHUS B Oy yIIIEM.

11.17. bank B mensx NMpeNOTBpAIlCHHS HECAaHKIMOHUPOBAHHOTO IUIATEXa WIM IEpeBOJa JICHEr NPH IpelOCTaBICHUU
KrnmeHTy 371eKTpOHHBIX 6aHKOBCKHUX yCIYT YCTAaHABIMBAET OTPAHNYCHHUS U JIMMUTHI Ha IPOBEICHHE IIIaTeXXeH U ePeBOI0B
B cucteme /IbO/MobunbHOM O6ankunre. MHdopmanus 00 orpaHnueHHsIX U IMMUTAX pa3Melnaercs: Ha BeO-caiire banka.
11.18. UckiroueH.

11.19. ITo OKOHYaHMH TOJIL30BAHUS AJIEKTPOHHBIMH OAHKOBCKMMH yciyraMu KIIMEHT J0JDKEH 3aBEepIINTh CECCHIO B
cucteme JIBO myTem BBIXOJ1a M3 HEE MO CChUTKE «BBIX0om».

CTATbSA 12. PETUCTPALIMSI B CUCTEME 15O

12.1. Peructpauus Knuenra B cucreme JIbO ocyiectisieTcs myTtem mpeacraBienns: Kinuentom B baHk 3asBieHus: Ha
MOJyYeHHWE SJIEKTPOHHBIX OAaHKOBCKHX YCIYr 1o (opMme, YCTAaHOBIEHHOH BHYTPEHHHMH IOKyMEHTaMH baHka wim
CaMOCTOATEIBHO, ITYyTEM JlPIHaMPI‘-IeCKOﬁ I/I}]eHTI/Iq)I/IKa[H/II/I Knuenra BaHKOM, B COOTBETCTBHMU C Tpe60BaHH${MI/I BHYTPECHHUX
HOPMAaTUBHBIX JOKYMEHTOB baHka.

12.2. Tlpu peructpaiuu B cucreme [IBO pabGotHuk banka pacredaTpiBaeT JIOTHH U BblaaeT Kiuenty. B ciyuae
caMocTosTeNbHOH peructpaiuu Knuenrta B cucteme JIbO- B kauecTBe JIOTHHA BBICTYIIAET HOMEP COTOBOTO TenedoHa.
12.3. Cucrema JIBO aBromMatnuecku peructpupyet KimeHra B cBoeii 6a3e JaHHBIX, TCHEPUPYET AP0 U OTIIPABIISIET €T
B BuJie SMS-coobmenus uepe3 SMS-1ITI03 Ha 3aperucTpUpOBaHHBIN TenedoHHbIN HOMep Kiuenra.

CTATDbA 13. HPEJOCTABJIEHUE 3JIEKTPOHHBIX BAHKOBCKHUX YCJIYI' IOCPEACTBOM UHTEPHET-
BAHKMHT A

13.1. Iy mosmy4eHust 3JeKTPOHHBIX OAHKOBCKHX YCIIYT IIOCPEACTBOM MHTEpHET-0aHKuHTa KilneHTy He00X0auMO:
1) ucmonp30BaTh MEPCOHATBHBIH KOMIIBIOTEP MM HHOE YCTPOUCTBO C AOCTYIOM K ceTH MHTepHeT;
2) 3aiiTu Ha BeO-caiit cucrems JJBO;
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3) HCmOJIB30BATH JIOTHH U MAPOJIb s Bxoja B cuctemy J1BO;
4) uCTmONIb30BaTh MOOHIIBHOE YCTPOIMCTBO, MOAKITIOUEHHOE K CETH OMepaTopa COTOBO# CBsI3H, Uit mpreMa oT banka Ha
3apEeTUCTPUPOBAHHBIN TeNeQOHHBIN HOMep SMS-co00meHn! C 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpencrBom uHTepHET-OaHKMHTa KIIMEHT MoTy4yaeT cieayromye BUIbI 3JICKTPOHHBIX OAaHKOBCKHX yCIIyT:
13.2.1unpopManoHHO-0aHKOBCKHUE YCIIYTH;
13.2.2TpaH3aKIMOHHO-0aHKOBCKHE YCIYTH;
13.2.3undpopManiOHHO-CEPBUCHBIE YCIYTH;
13.2.4 mucranmmonnoe (online) odopmireHne OaHKOBCKUX YCIyT/H3MEHEHHE CYyMM/JIMMHUTOB/HECHIDKAEMBIX OCTaTKOB U
npoyee 1o OaHKOBCKUM YCIIyraMm;
13.2.5 toroTHUTENBHEIEC YCITYTH.

CTATbBA 14. MPEJOCTABJIEHHUE 2JIEKTPOHHbBIX BAHKOBCKHX YCJIYT TOCPEACTBOM
MOBHWJIBHOI'O BAHKHUHTI' A
14.1. 114 moxydeHus 3JEKTPOHHBIX 0AaHKOBCKHX YCIYT IIOCPEACTBOM MOOMIBHOTO OaHKHHTa KimeHTy HeoO6xoammo:
1) mOAKITIOYUTH ONMIMI0 MOOHIBHOTO OAHKHMHTA B pasjielie «3asBKI» HHTCPHET-OaHKIHTa;
2) WCIONIb30BaTh MOGHIbHOE YCTPOUCTBO Ha Tuiatdopme «Androidy» Bepcun 4.4 u Boime win «Apple i0S» Bepcun 9 u
BBILIIE, TOJIKITIOYEHHOE K CETH OIlepaTropa COTOBOM CBSI3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiarhpopme «Apple i0S» ycraHoBUTH MUmIET «iPhone» ¢ IEHTPaTU30BAHHOTO
cepTH(UIMPOBAHHOTO XPaHUJIMIIA TIPHIIOKEHUH «Apple Storex;
4) i MOOMIIBHOTO yCTpoiicTBa Ha maTdopme «Androidy:
- ycTaHOBUTb MHJIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTHHUIIMPOBAHHOTO XpaHWININA NpUiIokeHui «Google
Play»;
- 1mbo ckadaTh MuuIeT «Android» ¢ BeO-caiita banka HanpsiMyto B MOOHIIBHOE YCTPOMCTBO (TpedyeTcs
HACTPOCHHOE MOAKII0UYeHHE coTOBOrO Tenedona k Murepuery uepe3s GPRS unu Wi-Fi);
- 6o ckadaTh MuuIeT «Android» ¢ BeO-caiita banka Ha nepcoOHaNIBHBIN KOMITBIOTEP/HOYTOYK M Niepenats (aiii B
COTOBBIH Tene(oH mocpecTBOM KapThl mamsaT, USB-kabens wiu bluetooth;
5) MOmKIIOUNTE MOOHIIBHOE YCTPOMCTBO K ceTi MHTEepHET;
6) wcromb30BaThH JOTHH M IAPOITH It BXoaa B cuctemy J1BO;
7) WCIONB30BaTh MOGHIBHOE YCTPOUCTBO, MOJKIIIOUYCHHOE K CETH OTIepaTopa COTOBOI CBsI3H, JUTsi TpremMa OT baHka Ha
3apEruCTPUPOBAHHBIN TesIe(OHHBINA HOMEP SMS-CO00IIIEH I ¢ OHOPa30BBIMU KOJAMH.
14.2. TlocpeacTtBoM MOOHIBHOTO OaHKKHTa KIIMEHT MoiyyaeT CIIeAyIOIINe BUIbI DICKTPOHHBIX OAHKOBCKUX YCIIYT:
14.2.1undopManoHHO-0aHKOBCKUE YCIIYTH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 uH(pOpMaMOHHO-CEPBUCHBIE YCIYTH;
14.2.4 mucranmmonHoe (online) odopmireHHe OaHKOBCKUX YCIYT/U3MEHEHHE CYyMM/JHMHUTOB/HECHIDKAEMBIX OCTaTKOB U
mpouee Mo OAHKOBCKHM YCITyTaMm;
14.2.5 nomoTHUTENBHBIEC YCIYTH.

CTATBS 15. IPUEM OBPAIIIEHU M KJIMEHTA 11O BOITPOCAM, CBSI3AHHBIM C ITIPEJOCTABJIEHUEM
SJEKTPOHHBIX BAHKOBCKHX YCJIVI, U PASPEIIEHUE CIIOPHBIX CUTYALIUI
15.1. O6pamenus Knmenta mo BoIpocaM, CBSI3aHHBIM C NPEIOCTABICHHEM JJIEKTPOHHBIX OaHKOBCKUX YCIYT,
MIPUHUMAIOTCS:

1) KOHTAaKTHBIM IIEHTPOM IIO CIIEAYIOIINM HOMEpaM Tesie(hOHOB:

- cropojackux Teneponos - 8 (7172) 595 595;
- ¢ coToBbIX TeneoHOB - 595.

2) TOCPEACTBOM Iepenucku uepes paszaen «[loura» UHTepHET-OaHKHHTa;

3) mo ampecam npucyTcTBHs baHka.
15.2. TleperoBopsl KimmeHTa ¢ paGOTHMKOM KOHTaKTHOTO LEHTpa IO Tesie)OHy aBTOMATHUYECKH (UKCHPYIOTCS Ha
3aIMCHIBAIOIIEM YCTPOMCTBE B IEJSAX Pa3pelIeHusl JIIOOBIX CIIOPHBIX CHTYallMid, KOTOPHIE MOTYT BO3HHUKHYTH MEXIY
Knunenrom u bankom. Hacrosimunm, Kiment 6e3ycnoBHo cornaceH, uto bank npon3Boaut 3anuch neperosopos Kimenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa MO Tele(oHy MOCPEACTBOM 3aIMCHIBAIOIIET0 YCTPOHCTBA, M YTO yKa3aHHas 3aluch
MOXET UCTIOJIB30BATHCA B KAUCCTBEC MHCTPYMCHTA MJIA YPETYJIUPOBAHUA pa3Hornacm‘/'I, a TaK)XE MCII0JIb30BATh YKa3aHHBIC
3aIUCH B CyJI€ B Ka4eCTBE T0KA3aTEIIBCTRA.
15.3. Bank paccMmarpuBaeT BONPOC, CBSI3aHHbII C NPEI0CTABICHUEM JIEKTPOHHBIX OAHKOBCKUX YCIYT, U MPEJOCTABISET
Ha HETO OTBET He MO3HEee CIeAYIOMmero pabovero AHA OT naThl oOpamenus Kinuenta. B ciaydae, eciu Bompoc, CBSI3aHHBIH
C TIPEIOCTABICHUEM AIIEKTPOHHBIX OAaHKOBCKHX YCIYT, TpeOYyeT M3yUCeHUSI UCTOPHUH OTIEPaLliii M IPOBEICHUS KaKUX-TH00
JOTIOTHUTENBHBIX PaboT co cTopoHBl baHka (Hampumep, BBIACHCHHS INPHYMHBI HEBO3MOXKHOCTH IPEIOCTABICHHS
2JIEKTpOHHOW ©OaHKOBckoW yciayru Kimenty), baHk wW3y4aeT UCTOpPHIO oOlepanuid, MPOBOTUT HEOOXOIUMBIE
JIOTIOTHATEIbHBIC pa0OTHI M TOBOIUT MH(GOPMAIIHIO O BHITIOJTHEHHBIX paboTax no Kiuenrta B reuenue 10 (necsatu) pabouunx
JHEH ¢ 1aThl NocTyIuieHns oopamienust Kiuenra.
15.4. Ecmu mexny bankom u KitmeHToM BO3HUKAET CIIOpHAst CUTyanust 10 KaKOH-1100 2JIEKTPOHHOI OaHKOBCKOH yCIIyTe,
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Knment mpencraBisier B baHK cooTBeTcTByIOIIee 3asBIEHHE Ha PACCMOTPEHHE CIIOPHOW cHUTyanmuu 1o (opme,
YCTaHOBJICHHOW BHYTPEHHUMH JTOKyMeHTaMu baHka.

15.5. BaHK paccMaTpuBaeT CIOPHYIO CHTYaIHIO 110 JIEKTPOHHOW OaHKOBCKOW yciyre B TeueHune 10 (mecsatu) paboumx
JIHEH oT Aatel npeacTasieHuss KnueHToM B BaHK COOTBETCTBYIOLIETO 3asBJICHUS HA pACCMOTPEHUE CIIOPHOM cUTyauuu. B
cirydae ob0ocHOBaHHOCTH oOpamieHnsi KimeHTa 1o 3eKTpoHHOW OaHKOBCKOHM ycmyre, baHK mpuHHMaeT Mephl I
YCTpaHEHHUS MPUYMHBI CIOPHOW cuTyanuu B TedeHue 10 (mecatm) paboumx THEH OT AaThl OKOHYAHHS PAacCCMOTPEHHS
CIIOPHOM CUTYyalUH.

15.6. bamk He Bo3Memaer KimmeHTy yOBITKH, CBS3aHHBIE C OCYIISCTBICHHEM HECAHKIIMOHHPOBAHHOTO IIATEXa, II0
MIPUYMHE KOTOPOTO BO3HHUKIIA CIIOPHAsl CHTYals, €CIN OYAET yCTAaHOBIJICHO, YTO KIIMEHT yJacTBOBaJ B OCYIIECTBICHUN
HECaHKIIMOHNPOBAHHOTO IUIATEKa WIIM COJEHCTBOBAII €T0 OCYIIECTBICHHUIO.

CTATbsA 16. NIPUOCTAHOBJIEHUE U TIPEKPAINEHUE TPEAOCTABJIEHUS SJIEKTPOHHBIX
BAHKOBCKHUX YCJYT'

16.1. IlpuocraHOBIICHHE WM MPEKpPaIIEHHE MPEJOCTABICHHS SJIEKTPOHHBIX OAaHKOBCKHX YCIIYT MOXET OCYIIECTBISTHCS
bankowm:

1) npu HeucnonueHnn KineHTOM CBOMX 00S3aTENbCTB, MPEIYyCMOTPEHHBIX 3asiBiaeHreM u/win OOMUMU YCIOBHUAMH,
pa3MelIeHHbIMU Ha BeO-caiite baHka;

2) mpu HapymieHun KiHeHTOM TIOpsAKa H YCIOBHH MPEJOCTABICHHUS OJICKTPOHHBIX OAHKOBCKHX YCIyT,
NpeTyCMOTPEHHBIX 3asBieHueM u/miu OOmMMU yCIoBUAMHU W/Wiu WMHCTpyKuuMeH, pa3MelieHHBIMU Ha BeOcaiite
banka;

3) mpH HEMCOPABHOCTH TEXHUYECKHUX CPEICTB, 00CCIEUNBAIOIINX MPEIOCTABICHHE HICKTPOHHBIX OAHKOBCKHUX YCIIYT;

4) npu 0OHApYKEHUH HECAHKIIMOHMPOBAHHOTO JOCTYIIA UITH TOTIBITOK TAKOTO AOCTYIa K HH(POPMAIIHH, COCTABIISIONICH
06aHKOBCKYIO TaifHy, € HECAaHKIIMOHUPOBAHHOTO M3MEHEHHUS, OCYIIIECTBICHUS HECAHKIIMOHUPOBAHHOTO TIJIaTeXa UIn
nepeBojia JIeHeT M HWHBIX HECAHKIMOHMPOBAaHHBIX JCWCTBHUM, BO3HMKAIOIIMX MpPHU IPEAOCTaBIeHMH baHKoM
ANIEKTPOHHBIX OAHKOBCKHX YCIIYT, HE TIO3IHEE CIIEAYIOIIEro paboyuero qHs C AaThl KX 0OHAPYIKESHUS;

5) mo wunuumaruBe KitmeHTa, He TO3MHEE CleAyrOmero pabodero AHS C [aThl MPEACTaBICHHs WM B baHk
COOTBETCTBYIOILIETO 3asBJICHHsI IO (JOpMeE, yCTAaHOBJICHHON BHYTPEHHUMH NOKyMeHTaMK baHka;

6) MO WHBIM OCHOBAHUSM, MPEIYCMOTPEHHBIM ACHCTBYIOIIMM 3aKOHOAATENsCTBOM PecmyOmukn Kasaxcran u/wiu
[TpaBunamu, pa3MelieHHbIMU Ha BeO-caiite banka.

16.2. B ciryyae nprOCTaHOBIICHHUS WM IPEKPAIIEHHS IPEJOCTABICHHS 3JIEKTPOHHBIX OaHKOBCKUX YCIIYT 10 OCHOBAHHMSIM,
MIPEeIyCMOTPEHHBIM IyHKTOM 16.1. O6mux ycrnoBuid, bank yBemomisier 06 3tom KimeHra He mo3gHee ClEIyIOIIETO
pabodyero AHS C JaThl MPUOCTAHOBICHUS WM NPEKPALICHUs NPEJOCTaBICHUS 3JEKTPOHHBIX OAHKOBCKHX YCIYT, ITyTE€M
HAalpaBJICHUs] COOTBETCTBYIOIIETO yBEJIOMIICHHUS B BUIAE SMS-COOOIIEHNS Ha 3apEernCTPUPOBAHHBIN Tee(OHHBIH HOMEp
W/WIM B BHZE COOOLICHUS Ha 3JIEKTPOHHBIM IOYTOBBIN SIIMK, YKa3aHHBIH B 3asfBICHUM HA IIOJyYEHHE DIJIEKTPOHHBIX
0GaHKOBCKHX YCIyT.

ITpu 3TOM, B CiTydasx, onucaHHbIX B .11 4) myHKTa 16.1. baHk B ipaBe BpeMEHHO MIIM TOJIHOCTHIO IPHOCTAHOBHUTH JIOCTYI
Knmenra k 351eKTpOHHBIM OaHKOBCKMM yciyram 0e3 yBegomiieHHst KiinmeHTa Wi 1oJrydeHusl Ha TO €ro COTJIACHS, BIUIOTh
JI0 MOMEHTA BBISICHEHHS BCEX OOCTOSTENILCTB U HCKITIOUESHHUS TTOJI00HBIX YTPO3.

16.3. B cmy4ae mNpHUOCTAHOBICHWS WIM TNPEKPAICHUS MPEJAOCTABICHNUS 3JICKTPOHHBIX OAHKOBCKHX YCJIYT HpH
HEHCIPaBHOCTH TEXHUYECKUX CPEJCTB, 00ECTICUNBAIONINX X MpeoCcTaBiIeHne, baHk MoxeT yBenoMuTs 00 3Tom Kinenra
IyTEM pa3MEIleHNs] COOTBETCTBYIOLIETO OOBsBIEHNS Ha BeO-caliTe baHka.

16.4. Tlpu ycTpaHeHHMHM NPUYMH, TOBJIEKIINX NPUOCTaHOBJIEHHUE NpaBa KitieHTa Ha MoydeHue 2JIeKTPOHHBIX OaHKOBCKHX
ycIyT, ipefocraBieHne KimeHTty 3JeKTpoHHBIX 0aHKOBCKHX yCIIyT BO30OHOBIISETCS.

16.5. B ciyvae BO300OHOBIEHHS NPEAOCTABICHHS JIEKTPOHHBIX OAHKOBCKHX yciyT, bank yBegomisier 06 atom Kimenra
HE IT03/IHee CIEAYIONero padoyero JHS C JaThl BO30OHOBIICHHUS IPEIOCTABICHNUS SJIEKTPOHHBIX OAHKOBCKHX YCIYT, IIyTeEM
HAIpaBJIeHHUs] COOTBETCTBYIOIIETO yBeJAOMIIeHUs B BuJe SMS-coo0IeH s Ha 3apernCTPUPOBAHHBIN TeIe()OHHBIH HOMEP
/WM B BUAE COOOUICHHWS HA DIICKTPOHHBIM ITOYTOBBIM SANINK, yKa3aHHBIH KiMeHTOM B 3asfBICHHM HA IONy4YCHHE
AIEKTPOHHBIX OAHKOBCKUX YCIYT.

16.6. B ciyuae BO30OHOBIEHHUS MPEJOCTABICHHS AJIEKTPOHHBIX OAHKOBCKUX YCIYT IOCIE YCTPaHEHHs HEHUCIIPaBHOCTH
TEXHUYECKUX CPEACTB, O0ECIEeUMBAIOIINX WX MpemocTaBiicHHe, baHk MokeT yBemoMuTh 00 3ToM KimeHta myTem
pa3MeleHus COOTBETCTBYIONIETO OOBSIBICHHS Ha BeO-caiite baHka.

V. CBEPEI'ATEJIBHBIE CUETA (AEIIO3UTHI)

CTATDBA 1. OBIIUE MMOJOKEHUSA

1.1. B 3aBHCHMOCTH OT yCJIOBHI BKJIaJJOB OHH MOJPA3ICIIAIOTCS HA CISIYIOIINE BUIBL:

a. BKJIAJ 10 BOCTPEOOBAHMS - MTOUICKHUT BO3BPATY MOTHOCTHIO WM YaCTUYHO IO TIepBoMy TpeboBanmio KinenTa;

b. cpouHslii Bk - BHOCUTCS Ha ONpeeieHHbIH 3asBiieHreM Ha OTKpbiTHe COeperaTenbHOro cueTa pu3nvecKoro Juia,
00 moiydeHuss baHKOM JTOKYMEHTOB/yKa3aHHiA, OTIPABICHHBIX BKIIAYUKOM C MCHOJIB30BAHUEM CPEICTB yIAICHHOTO
JIOCTYNlAa B CHUCTEME IUCTAHIIMOHHOTO OOCIY)XHMBaHWs HWHTECPHET W/WIKM MOOWIbHOTO OaHKWHra baHKa HOpHIUYECKU
9KBHBAJICHTHO TOJIYYCHHUIO JIOKYMEHTOB Ha OYMa)XHOM HOCHTEINE, 0()OPMIICHHBIX B COOTBETCTBHH C TPECOOBAHUSIMU
3akoHOJaTenbcTBa PecybOnuku Kaszaxcran. Bknamguuk naet nmpaBo baHky ncnosbp30BaTh TOKYMEHTHI, COOPMUPOBAHHBIC U
MEepeJaHHbIC MM B TOPSJKE M HAa YCIOBHAX, yKa3aHHBIX B crtarbe 10 Hacrosmux OOmmx YcloBWiA, HapaBHE C
JIOKyMEHTaM#/yKa3aHuAMHI Ha OymakaHoM Hocutene. [Ipu sTom Brimaggmk HeceT MOTHYIO OTBETCTBEHHOCTD 32 COACPIKaHUE
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TaKUX JJOKyMEHTOB/yKa3aHHH, OTIIPABICHHbBIX B HHTEPHET W/MIN MOOMIBHOM OaHKHHTE baHKy [UIsl HCIIOTHEHUS yKa3aHUH
(manee - 3asBNEHHE) CPOK;

C. YCIOBHBIM BKJIAA - BHOCHTCSI 0 HACTYIICHHUS OIPENEICHHBIX J[OroBOpoM OaHKOBCKOTO BKIaAa YCIOBHHM HIH
00CTOSITENILCTB;

d. COGeperarenbHbIN BKJIaJ - BHOCHTCS Ha ONPENEICHHbIH cpok. B ciydasx, korma cOeperatebHBIN BKIIaI 3aTpeOOBaH
BKJIAJUYUKOM JO HCTEUYCHHUS YCTAHOBICHHOTO CpOKa, BO3HATPaKACHHE IO BKIAJy BBIIUIAYMBACTCS B pasMepe,
YCTaHOBJICHHOM IO BKJaXy 1O BocTpeOoBaHUs He paHee 30 KaJCHIApHBIX AHEH ¢ MOMEHTa MOCTYIUICHUS TPeOOBaHMSA
BKJIaJUHKa.

1.2, VYcnosus mnm 0OCTOSTENBCTBA 1O YCIOBHOMY BKIAAy IOJDKHBI OBITH HMHCBMEHHO oOmpexeneHsl B Jlorosope
0aHKOBCKOTO BKJaJa, YETKO C(HOPMYIHPOBAHbI, HE NMPOTHBOPEUNTH JleHCcTByIOMEMy 3aKOHOJATENBCTBY M HE MMETh
HESICHOCTEH, 3aTpyJHSIOIUX BbIJauy BKIIAJA;

1.3. B coorerctBuu ¢ TpeboBanusmu [leficTByrOmeEro 3aKOHOIaTEILCTBA U BHYTPSHHUMHE TOKyMeHTaMu baHka 1o
cOeperarenbHbIM CUETaM OCYIIECTBISIOTCS CIEAYIOIIHE ONepaliu:

a. mpueMm ot KimeHTa eHeT HaIUIHBIM 1 OE3HAINYHBIM CIIOCOO0M;

b. wHaumcneHwe M BhIIUIATA BO3HATPAXKICHHS B pasMepe M MOPSJAKE, OMPENeNsieMOM B 3asBICHHH Ha OTKPBITHE
COeperaresbHOTO CUETa;

C. Bo3BpaT Briaza Hadu4yHbIM W OE3HAJIMYHBIM CIIOCOOOM Ha YCIOBHUSX, NPEIYCMOTPEHHBIX 3asBICHHEM U
JlelcTBYIOIINM 3aKOHOATEIBCTBOM;

1.4. B cnyuae, ecau 3asBlIeHHEM IPEAyCMOTPEHO YCJIOBHE O HECHMXKaeMOM ocTaTke, KineHT BnpaBe n3bIMaTh 4acTh
BKJIaJ1a, OJJHAKO OCTATOK BKJIaJia IIPU 3TOM JIOJDKEH ObITh HE MEHEE HECHIKAEMOT0 OCTATKa, YKa3aHHOTO B 3asBIICHHY;
1.5, B caydae yMEHBIICHHS HECHIXKAEMOTO OCTaTKa IO JIOOBIM NPHYMHAM M OCHOBAHWSM, 3asBJICHHE CUHTACTCS
JOCPOYHO PACTOPTHYTBIM C MOMEHTA YMEHBIICHUS HECHHKAaeMOro OCTaTKa, IMpPU ATOM BO3HArpa)<IE€HHE IO BKJIAIy
HA4UCIIAETCS B MOPAAKE, IPEIYCMOTPEHHOM 3asBIICHUEM;

1.6. baHK caMOCTOSTENHHO YCTaHABINBACT NPECIbHBIC BEIMYMHBI CTABOK BOSHATPAXKIACHHMS 110 BKIIaJaM, peeIbHbIC
CYMMBI U CPOKH TPUHUMAEMBIX BKJIAJJOB U MOXET U3MEHATh UX B OJHOCTOPOHHEM IOPSAJIKE;

1.7.  YkazaHHble CTaBKH BO3HarpakKl€HWsA, CPOKH M CyMMBI SBJISIOTCS TNpEICIbHBIMH, B paMKax KOTOpHIX baHk
CaMOCTOSITENIbHO, OCHOBBIBAsACh Ha pPa3lN4YHBIX (DaKTOpax, OIpPEAEIsIeT CYMMBI, CPOKM M KOHKPETHBIC CTaBKH
BO3HArpaXkKACHUs, KoTopsle baHK MoxeT mpeqnoxuTh KinnmeHTy B paMKax YCTaHOBJICHHBIX IIPENEIbHBIX BEJIWYMH.
KonkperHsle ycnoust o aenoszntam it Kimenra ycranasnusatotes bankom B 3asiBieHun.

1.8. B mensax ucronHeHus 3asBieHus U Hactosmux O60mux Ycnosuii bank oTkpeBaer Brinamunky COeperarenbHbIN
CYET M OCYIIECTBIISIET ONepalliy 110 HEMY B COOTBETCTBUH C ACHCTBYIONTMMHU B baHke nporenypamu, yciaoBusiMu Bxmaga
u TpebOoBaHMAMHM 3aKOHOaTeNbCTBa PecyOnuku Kasaxcran.

1.9. Bank npucBauBaer Briaqunky WHIMBHIYaJIbHbIA HICHTUPHUKAMOHHBIA KO, KOTOPBIH YKa3bIBaeTCs B 3asBICHUN
U OCTAeTCsl HEM3MEHHBIM B TEUEHHUE BCEro Cpoka ycioBuil Bkiana.

1.10. VYcnoBus pasmemeHns: Bkimaga BCTymaroT B CHIIy ¢ MOMEHTa IOCTYyIUIeHHs IeHer Ha COeperaTenbHBIN CYeT,
OTKpBITEIA To 3asiBieHnto Knuenta. Ecnu B Teuenwe 1 (omHoro) pabodero AHs WIM WHOTO CPOKa, YKa3aHHOTO B
3asgBneHnH, ¢ MoMeHTa mnojnucanus CtopoHamu 3asBIEeHHS Ha pasMelleHHe Bkiaga IeHbIW HE MOCTYIAT Ha
CoeperatensHbIi cyer, Briag cunraercs aHHyTMpoBaHHEIM U COeperateNbHBIA cueT 3aKkphiBaeTcs bankom. Brmamguamk
03HAKOMJIEH U corfiaceH ¢ Taprudamu baHka, mpuMeHseMbIM B paMKax HAaCTOSIINX yCIOBHSX BKJIaa.

1.11. Bank 06s3yeTcst OTKpHITh Bkiagunky cOeperaTelbHbIN CUeT, MPUHATH OT HETrO JCHBIH, BHIIIAUYUBATH 110 HEMY
BO3HArpaXKICHUE B pa3Mepe U MOpsjAKe, NMPeTyCMOTPEHHBIMU 3asBIIEHHEM, U BO3BpAaTUTh Bkiax Ha ycCIOBHSIX U B
TIOPSIIKE, MPETyCMOTPEHHBIX 3aKOHOAATENbHBIMU aKTaMH M HacTosUMH OOmuMH YCIOBHSIMH, 32 HCKIIOUYECHHEM
ciyuaes, ykaszaHHbiX B myHKTe 3.10 crateu 3 pasnena V «CrierrasbHbIe YCI0BUs» HacTosmux OOIINX YCIOBHH U ITyHKTE
5 cratbu 13 IpaBuin 06 0OIIMX YCIOBUSX TIPOBEACHHS OTIEpalni.

1.12. Bxknaja rapaHTUpyeTcs B COOTBETCTBHM C HOpPMaMmH JieWcTBYIoIero 3akoHoaartenbctBa PK. baHk siBisiercs
YYaCTHUKOM CHCTEMBI 00S3aTEIHHOTO KOJIJIEKTHMBHOTO TapaHTHUPOBAHMS JETIO3UTOB, Pa3MEIICHHBIX B OaHKaX BTOPOTO
ypoBHs Pecniyonnkn Kazaxcran, u gefictByer Ha ocHoBanuu CeuzerensctBa Ne 041 ot 08 despans 2021 roxna. B ciyqae
aBTOMAaTHYECKOM NpoJtoHTranuu Britasa, yciioBus rapaHTUpOBaHus Aero3nuTa Oy 1y T orpeeseHs! baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHoaatenbcTBa PK, neficTByrommmu Ha MoMeHT nposoHTanui. OTKpsiBas BKIax KiHeHT moaTBepKaaeT,
YTO OH O3HAKOMIJIEH C YCJIOBUSIMM BBIIIATHI TAPAHTUITHOTO BO3MEUICHUS, NPETyCMOTPEHHBIX 3akoHoAarenscTBoM PK,
KOTOpBIE PasMelleHsl Ha opuMaibHOM caiite Banka no aapecy bankffin.kz

1.13. TloamuceiBas 3asBieHue Bxiaamgunk qaet banky cBoe mpsiMoe 0€3yCIIOBHOE COrTacke Ha OSCCIIOPHOE H3BITHE BCEX
CYMM 33JI0JDKEHHOCTEH 110 0aHKOBCKOMY BKJIa Iy (BKJIFOYasi KOMUCCHOHHOE BO3HarpaxaeHue) co CoeperarensHOro cuera
Bkiagunka, Ha OCHOBAaHMH IIATEXHBIX TPEOOBAHHH.

1.14. Tlo Bxyamy nomyckaeTcsi 4aCTUYHOE M3bATHE ACHET BKIaauNKOM, B CIIydae €ClIM 3TO OTOBOPEHO B MOZNHCAHHOM
3asBiIeHNH, IPU YCIOBHHU coxpaHeHus: Ha COeperaTeIbHOM cYeTe HECHMKAEMOI'o OCTaTKa, yKa3aHHOTrO B 3asBicHuH. B
ciryyae oopazoBanust Ha COeperaTelI-HOM CYeTe CyMMBI JICHET B pa3Mepe MEHee HECHIKAeMOT0 0CTaTKa, yCTaHOBJIEHHOTO
B 3asBJICHNUN, IOCIEAHUHN CUUTAETCS JOCPOTIHO PACTOPTHYTHIM.

1.15. BxnasoM pacnopspKaroTcs:

1) Bkuamuuk;

2) upencraBuTeny Bkiaguuka - Ha OCHOBaHWH HOTApUAIbHO 3aBEPEHHON JOBEPEHHOCTH;

3) B ciyuae cMepTH Biiagdrka - HaCIESIHHUKH COTIIACHO 3aKOHOAaTeNbeTBY PecryOnuku KazaxcraH.

1.16. Hacrostutum CTOPOHBI JOTOBOPHIIMCH U ITOATBEPIKAAIOT, YTO IPOBEACHHUE KAKUX -TH00 omeparuii /neiictsuii mo Cuery
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TPETHHUM JIUIIOM OT MMeHH KineHTa, BO3MOKHBI TOJIBKO IPH BRIMIOTHEHUN BCEX HIDKEyKa3aHHBIX AEHCTBUIL:

- HoBepeHHOCTh OT MMeHHM KimeHTa TpeTheMy JHIly JOJDKHA OBITh OOpMIICHa B COOTBETCTBHU CO CTaThel 167
I'paxxmarckoro Konexca PecryOomuku Kazaxcran u comepkaTh epedeHs onepariii/qeiicTBuii, KOTOpBIE JOBEPSIETCS
COBEpLINTH TPEThEMY JIUILY OT UMeHH KineHnTa.

1.17. Bxnax He IPOJOHTHPYETCA B CIydae NMPHUHATHS BaHKOM pelmeHHs o MpeKpameHnuy nprueMa JeOo3UTOB JaHHOTO
Buza. baHk yBenoMisieT KiIMeHTa He MeHee 4eM 3a 10 (aecaTs) KaneHIapHbIX JHEH 10 IPUHATHS TaKOTO PEIICHUS ITyTeM
oroBelleHus 1o BeIOopy baHka uepes cpeacTBa MaccoBOil MH(GOPMAIMK, HHTEPHET-PECYPC WIN ITyTEM BBIBEIIUBAHUS
COOTBETCTBYIOIIETO OOBSBICHUSI B ONEpalMOHHBIX 3anax banka. Ilo okoHwanum cpoka aeiictBus Bkiama, cymma
JETIO3UTa BMECTE € BO3HArpakJIeHNEM IepednciiaeTcs Ha baHkoBckui cueT Bxrmaqunka.

1.18. B ciyuae BO3HMKHOBEHHs DPa3HOIVIACHH M CIIOPOB IO HCIOJHEHHIO YCJIOBHH 3asiBICHUS CTOPOHBI OOS3YHOTCS
MIPUHSTH Bce HEOOXOIUMBIE MEPHI IS UX YPETyJIHMPOBAaHMS BO BHECYICOHOM MOPSIZIKE.

1.19. OrHomIeHusi, KOTOpBIE TPSAMO HE YPETyIHpPOBAaHH 3asBIeHHEM W HactosmuMmu OOmuUME Y CIIOBUSIMH,
pEryJMpyIOTCsl B COOTBETCTBUH C MPOLEAYPaMH, YCTaHOBJICHHBIMH 3aKOHOAaTeNIbcTBOM PK.

1.20. UW3meHeHme yCIOBHH BKJaga MOKET OBITH COBepmieHO mpu coriacuu CTOpoH myTeM 3akmoueHnss CTopoHaMu
JIOIIOJIHUTENLHOTO COTJIAICHHS K BKIIAly, KOTOPOE SIBJISIETCS HEOTheMIIEMOM 4acThio 3asiBieHus, OOmux YcioBui, 3a
HCKJIIOYEHHEM CIIy4aeB OJIHOCTOPOHHETO M3MEHEHUs YCIOBUIl BKJIaia, NPeyCMOTPEHHBIX YCIOBUSIMH BKIAA.

1.21. JIroOble M3MEHEHHS W JOIOJNHEHUS B HACTOSIIUE YCIOBUS BKJIaAa ICHCTBHUTENBHBI, €CIM OHH O(QOPMIICHBI B
MUCbMEHHOM (bopMe 1 MoANUCaHbl YIIOJJHOMOYCHHBIMU MPEACTABUTCIIAMU CTOpOH C MMPOCTABJICHUEM OTTHUCKaA I€4aTu CO
CTOPOHBI BaHKa, 3a HWCKIOYCHUEM CJIy4yacB MU3MCHCHUA I/I/I/IJ'II/I PACTOPKCHUA HACTOAIIUX yCHOBI/Iﬁ BKJIaga B
OJTHOCTOPOHHEM IIOPSIIKE B COOTBETCTBUH C YCIOBUSIMH BKIIAJA.

CTATDBA 2. BHECEHHUE BKJIAJIA

2.1. Jlata mOCTyIUICHHS! JieHeIr Ha DaHKOBCKMH CuUeT - SIBJISETCS MOMEHTOM BHECEHHMsl JAeHer BxmaayukoMm Ha
cOeperaTenbHBIN CYET.

2.2.  Bxuag BHocutcst KiimeHTOM B COOTBETCTBUH C 3asiBIICHHEM B IOJHOW CyMMe BKJIaJIa HAINYHBIM JIN00 OE3HAINYHBIM
CHoco00M B MOMEHT OTKPBITHSI COSperaTeIbHOTO CUETa, MIIH B CPOK, PETyCMOTPEHHBIH B 3asBICHIH COTIIACHO yCIOBUIM
BKJIAJa;

2.3. B ciyuae, eciu yciaoBHSIMH OaHKOBCKOI'O BKJIaJa MPEAYyCMOTPEHO MpaBo KiMeHTa Nponu3BOAUTD JOMOJHUTEIbHbIC
B3HOCHI Ha cOeperaTebHbII CYeT, TO CyMMa Ka)/I0T0 JOMOJHUTEIBHOTO B3HOCA YBEINYHUBACT OOIIYI0 CYMMY BKIIA/Ia;

24. B ciydae eciy Mo BKJIAAy JOMYCKAeTCsl MPUEM JONOJHHUTENIBHBIX B3HOCOB 0€3 OrpaHMYEHHI MO CyMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIaJa HE JOJDKHA IPEBBINIATh CyMMY, YKa3aHHYI0O B 3adBICHHH C Y4ETOM
TIepBOHAaYaNIbHOM cyMMBI Bkiana. OcymiecTsisieMble BKiiaqaukoM JOTOJHUTENbHBIE B3HOCH Ha COeperaTenbHBIA cUeT
npuOaBIIsAOTCs K OCHOBHOM cymMe Bkunana. IIpu nepeBone nener ¢ bankoBckoro cuera Ha COeperarenbHblii cueT b0
00paTHO, a TaKke IpH MepeBoie BosHarpaxiaeHus, HUKAKUX KOMHCCUN /i cOopoB Briamunkom banky He
OIIAYUBAETCS.

2.5. baHKOBCKMI BKJIa/l BCTYIIa€T B CHJIIy C MOMEHTA IOCTYIUICHHS JICHET B pa3Mepe, ONPEACICHHOM B 3asBICHHUH, Ha
YKa3aHHBIN B HEM cOeperaTebHbIH CUeT.

CTATbSA 3. BOSHATPAKJIEHHUE 110 BKIIAY

3.1.  BosHarpakaeHue o BKJIaly HauuCIsieTcsi (ONpeIessieTcs]) M BBIIUIAYMBACTCS B pa3Mepe U IOPsiAKe, yCTAHOBJICHHOM
B 3asBiieHHH 1 HacTosnux O0mux Y clIoBusX.

3.2.  CraBku Bo3narpaxaenus no Bxiiasy ocTalTcs HEU3MEHHBIMH B TE€YEHHE CPOKA, YKa3aHHOTO B 3asBIICHHH, JTHOO
MOTYT OBITh U3MEHEHHI 10 coritacoBaHnio CTOPOH, 0(OPMIIEHHOMY B BHJIE TOTIOTHUTEIFHOTO COTIIAIICHUS;

3.3. B ciyuae aBTOMaTHuECKOM MPOJOHrallMK BKIIAJIA TOCIE OKOHYaHHs CpOKa BKIIaJA, 1O BKIANy yCTAaHABIMBACTCS
CTaBKa BO3HArPaKJICHI, AeHCTBYOMas B baHKe 10 aHAJIOTHYHOMY BHY JETI03UTa HA MOMEHT IIPOJIOHTAIINH, €CIIH HHOE
He Oynet corylacoBaHo CTOpOHaAMH B COOTBETCTBYIOIIEM JOIOJHHUTEIFHOM COTJIAIIEHHH K BKIaxmy. Ilpm sToMm cTraBka
BO3HArpak/I€HHUs MOXKET OBITh U3MEHEHA KaK B CTOPOHY YBEJIMUYEHUS, TaK U B CTOPOHY YMEHBLICHUS;

3.4. BosHarpaxaeHue IO BKJIAJy HAUUCISETCS 3a KaXAblH KaJCHOAPHBIA JIEHb CO [HS, CIEAYIOIIETO 3a JHEM
TIOCTYIUICHHUS JICHET Ha cOeperaTeIbHbIN CUET, U JI0 OKOHYAaHUS CpOoKa BKJIaJa WM JI0O MOMEHTA JJOCPOYHOTO PACTOPXKEHHUS
0aHKOBCKOTO BKJIaJa;

3.5. Ilpm pacuere cyMMBbl BO3HAarpaxaAeHHs JA€Hb BHECEHUs JEHEeT Ha cOeperaTenbHbIi CUeT M JIeHb BO3Bpara JICHEr C
BKJIaJ1a/IeHb OKOHYAHHS CPOKA BKJIaJja CYMTAETCS 33 O/IMH JieHb. [Ipn pacuere BO3HArpaxIeHNs TOJ IPUHUMAETCSI PABHBIM
360 (TpemcTaM MIECTUAECITH) JHSAM, KOJMUECTBO AHEH B Mecsle - 30 aHel;

3.6. Ilpum BBIIUIATE BO3HATPAXKICHUS MO BKIaJaM (HU3MYECKUX JIMIl - HEPE3UACHTOB BaHK yJep)KUBaeT W3 CyMMBI
BO3HArpaXKACHUs, MOMAJEXKAILEro BBIILIATE, CyMMY HOJOXOIAHOTO HAajora y MCTOYHHMKA BBIIUIATHI B COOTBETCTBHM C
JICUCTBYIOIINM 3aKOHO/AaTeIbcTBOM PecriyGnmku KasaxcraH ¢ 1enbpio JanbHenIero nepeyrcienus B 0ompker. B cinyuae
JIOCPOYHOTO PACTOPIKEHHMS BKJIaJa, CyMMa paHee YAEPKaHHOTO M IEPEYHCICHHOrO B OIO/DKET IOJOXOAHOTO Hallora y
HCTOYHWKA BbIUIaTHI bankom Kimenty He Bo3Bpamaercs. B ciywae, ecnmm Kimentom Oymer mpemocTaBiieH
COOTBETCTBYIOIININ JOKYMEHT, IIOATBEP)KIAIOIINI PE3UACHTCTBO HEPE3UACHTA, BaHKOM HallOT TepecTaeT yAepKHUBATHCS,
IIPU 3TOM, MEPOIIPUSATHS, HAIIPABICHHBIC HA BO3BPAT PaHee yAeP)KaHHOTO HajIora, baHKOM He OCYIIECTBISIFOTCSL.

3.7. B cmyuae, ecnu mo Bxiagy npenycMOTpEHBI DOMOJIHUTENIBHBIE B3HOCH, TO BHECEHHAs CyMMa CYMMHPYETCS C
NICPBOHAYAIBHBIM B3HOCOM M BO3HAarpaKACHHE HA4YMCISIETCsl Ha OOmIylo (YBEIHMYCHHYI0) CyMMy BKJIaja cO JHS
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CIEYIOLIETO 3a JHEM BHECEHUs JIOMOIHUTENBHOTO B3HOCA;

3.8. B cmyvae, ecnu ycnoBusIMH OaHKOBCKOTO BKJI3Ja IPEXyCMOTPEHO mpaBo KiMeHTa NpOW3BOIUTH YaCTHYHBIC
U3BSITUSL CO CBOETO COEPEraTteNbHOTO CYeTa, TO M3bIMacMas CyMMa YMEHBIIAeT CyMMY BKJIaJa M BO3HArpakacHHE
HAYUCILIETCS] HA OCTATOK Ha cOeperaTesibHOM CUETE;

3.9. B ciyuae, ecnu nata BRIIUIATHI BOSHATrPaXK/ICHNS BBINAACT HA HEPAOOUMil IeHb, BOSHATPAXKICHNE BBITUIAYNBACTCS
Ha cIexyromuii pabouuii 1eHsb;

3.10. B ciyuae, ecni BKJIa1 3aTpeOOBaH 10 HCTEUYCHUS, YCTAHOBICHHOTO OAaHKOBCKHM BKJIAZIOM CPOKa, 0aHKOBCKHUH BKJIAT
CYMTAETCS PACTOPTHYTHIM H ITOPSIOK BHITUIATHI BOSHATPAXKICHUS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
Ycnosuit u IlpaBunamu 00 oOmumx ycnoBusix nposeaenust onepauuii B AO «bank ®punom dunanc Kaszaxcran»
yrBepxneHHbIx CoeroM [JupextopoB AO «bank ®punom dunanc Kazaxcran» I[Iporokon Ne 02-17 ot «17» deBpains
2017r.

3.11. Tlpm uncumcnenun romoBod 3((PEKTHBHONH CTaBKM BO3HAIPaKAEHHs, NpPOM3BEAEHHbIE B3HOCH KimeHTa w/mim
BhIIUIaTHl KiHMEHTy yuyuThIBalOTCS HAa MOMEHT HX (akThdyeckod BbImIatel. Ha pasmep 3¢¢exTuBHOI cTaBKH
BosHarpaxzieHuss BIMAIOT KOJHYECTBO M CyMMa IEPBOHAYAIBHOI'O M KaXKJOTO JOMOJHUTEIBHOI'O B3HOCOB, NEPHOJ
HaXOXJICHMS BKJIa/Ia/B3HOCA Ha cOEperaTesibHOM CYETe, a TaK)KEe BCE BUABI BHIILIAT, UX pazMep U (aKTUUECKHE CYMMBI,
nojyiekame BbluiaTe KimeHTy (BO3HArpaxkIeHHWE, CYMMBl YacTHYHBIX H3BATHH, KOMHCCHH, INPEIYyCMOTPCHHBIE
TapudaMn) B COOTBETCTBHH ¢ HACTOSIUMH OOIIUMH Y CIIOBHAMH, YCIOBHAMH 0aHKOBCKOTO BKJaJd, BHYTPEHHUMH
JokymeHTamu baHka u JIefcTBYIOIINM 3aKOHOIATEIBCTBOM;

3.12. Tonosas 3¢h(exTHBHAS CTaBKa BO3HAIPa)KACHUS yKa3bIBAeTCs B 3asBICHUH HA OTKphITHE COeperaTensHOro cyera.
ITpu coBepineHny omeparyii Mo cOeperaTenbHOMY CYETYy BKJIAJUMK BIIpaBe 3anpocuTh baHk o pasmepe s3ddexTuBHON
CTaBKU BO3HArPaXkICHUs HA 1aTy COBEPIIEHUS Tako onepanuu. OTBET Ha TaKOU 3alpoc HampasiseTcss baHkoM BKIaguuky
B TeueHHe 2 (AByX) paboumx mHEll B TOH e Gopme, B KaKOH OBLT MOJTyUYeH 3arpoc - MUCEMEHHO WM YCTHO, B TIOpPSAKE
oOMeHa cooOLIeHUSIMH, TpeOOBaHUSIMH, HHPOPMANUEH, TPEyCMOTPEHHOM HACTOSIIUMH Y CITOBHAMH.

CTATbSI 4. CPOK JIEMCTBHSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJA. 3AKPBITHE
CBEPEI'ATEJIBHOI'O CHETA

4.1. Bxuiajn cuMraeTcs 3aKII0UYEHHBIM CO JIHSA MOCTYIUICHHU B baHK BKI1aja/iepBOHAYaIbHOTO B3HOCA HAa CPOK, YKAa3aHHBIN
B 3asBJICHHH;

4.2. B ciyuae, eciii yCIOBHSIMH OaHKOBCKOTO BKJIaJa IpexycMoTpeHa nposonranus 1 KimeHt He uctpedyer BKIa 1o
HCTEYCHUN CpOKa BKJIAJa, BKJIAJ aBTOMATHYECKH MPOAJICBACTCS HAa CPOK, YKa3aHHBIH B 3asfBICHHH, CO CTaBKOU
BO3HATPAXICHUS, YTBEPKACHHOW BaHKOM 11 maHHOTO BHJA BKJIaJa HA MOMEHT NPOJOHTanuu. B ciydae m3MeHeHUs
CTaBKH BO3HATPAXIICHHUS B CTOPOHY €€ YMEHBIICHUS TPHU MPOJIOHTAINK CPOKa OAaHKOBCKOTO BKJIaJa B COOTBETCTBHH C
YCIIOBHSMH JIOTOBOpa OAaHKOBCKOTO BKJIaJga M HACTOSIIUMH OOMMMH YCIOBUSAMH 0e3 3aKIFOUSHHS TOTIONHUTEIHHOTO
cornamieHus baHk yBegoMIseT KITMeHTa 00 YMEHBIICHUH pa3Mepa CTaBKA BO3HATPAXKICHHS CIIOCOOOM, TIPEAYCMOTPEHHOM
B JIOTOBOpE OAHKOBCKOTO BKJana W HacTosmux OOMMX yCIOBHAX, 32 5 (IISTh) KaJCHAAPHBIX JHEH O MCTEYCHUS CPOKa
OaHKOBCKOTO BKIaaa. OcTalbHBIE YCIOBHS BKIIA/Ia OCTaOTCs O0e3 m3MeHeHnH. [1o ncTedeHnn MakCUMaITbHOTO KOJTMIECTBA
ABTOMATHYECKOW MPOJIOHTAlNU BKJIAJa, WM UCTEUCHHH cpoka (mo Bximamam Oe3 mposonramuu). baHk caMocTosTeThHO
MepevymcIisieT BCI0 CyMMY BKJIajia M puuuTatouierocst BosnarpaxaeHnus Ha TeKymuil cuet Bkiiaguuka, oTkpbIThIi B banke,
MOCJIE YEeTO OCYLIECTBISIET 3aKphiTHe COeperaTesi-HOro cyera;

4.3. B cuyuae, eciu Jata OKOHYaHUsI CPOKA ACHCTBUS BKJIaja, paHee aBTOMAaTHUECKH ITPOJIOHTMPOBAHHOTO 2 pa3a, a TaKkke
BKIIO4ass Briiaga Oe3 mposioHranuu, BBIMAAaeT Ha HepaOouuil (BBIXOMHOW WM TpPU3HAHHBIA B COOTBETCTBHH C
3akoHoaarenbcTBOoM PK  mpa3gHuuHbIM) J€Hb, HauucieHue Bo3HarpaxkieHus 1O BKIaAy MHpekpaiiaercs 3a
BBIXOJHBIC/TIPA3THUYHBIE JHU TIOCIE JaThl OKOHYaHHUS Cpoka Bkiama, a BO3BpaT BKJIaga W TPHUYMTAIOIIETOCS
Bosznarpaxxnenus npousBoguTcs baHKoOM Ha cienyromuii pabouuii eHb, B MOPSIKE, ONMPEICICHHOM B 3asBICHHU U
HactosmuMu OOIIUME Y CIIOBUSMH.

4.4. Tlpu HaCTYIUIEHHH JII000TO U3 HIKEYKa3aHHBIX COOBITHIL:

- TOCPOYHOTO BocTpeboBanus Briiajga Brmagunkom;

- m3pATUS BKiaja TOTHOCTRIO 1O OCHOBAaHHUSM, IMPEIyCMOTPEHHBIM 3aKOHOIATEeNhCcTBOM PecmyOmukun Kazaxcras,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasmep Bxiama cocraBisieT MeHee CyMMBl YKa3aHHOW B 3asBIICHUH)
BrxragunkoM Win IO OCHOBAaHUSM, MTPEYCMOTPEHHBIM 3aKOHOAaTeNbcTBOM Pecnyonmkn Kazaxcran;

BaHKOBCKUI BRI CUHTACTCS JOCPOYHO PACTOPTHYTHIM, B Bo3HarpaxaeHue no Bkiany BeIaunBaeTcs 3a akTHICCKHA
CPOK pa3MeEIIEeHUs, €CJIM HHOE HE TIPEAyCMOTPEHO 3asiBICHUEM.

4.4.1. B ciayvae eciu B paMKaX OTKPBITOTO BKjana KIMEHT BBHITYCTHI KPEOUTHYHO KapTy K BKIAAy NPU HACTYIUICHUH
JI000T0 M3 HIU)KEYKa3aHHBIX COOBITHIA:

- Jocpod4Horo BoctpeOoBanus Briana Brimagumkom;

- m3bATUS BKiasa MOJHOCTRIO 1O OCHOBAaHHWSAM, IMPEIyCMOTPEHHBIM 3aKOHOIATeNbCTBOM PecmyOmuku Kazaxcraw,
YaCcTUYHOTO M3bATHS Bkianma (mocnme xotoporo pasmep Bkiama cocraBisieT MeHEe CyMMBI YKa3aHHOW B 3asBICHUM)
Bxnagunkowm;

Byner paccmartpuBaThcsi baHKOM Kak 3asBiI€HHME O IOJHOM JOCPOYHOM IIOTAIIEHUM BCEM CyMMBI 3aJ0JKEHHOCTH IIO
KpenntHOMY noroBopy. Brinamunk gaet banky cBoe mpsimoe u 6e3yclioBHOE corlacue Ha OecCIiOpHOE H3BIATHE BCEX CYMM
3aI0JDKEHHOCTH 10 Bimmany (BKimrouasi KOMHCCHOHHOE BO3HArpakiaeHne) u KpemuTHoMy DOToBOpY co cOeperaTeIbHOTro
cuera Bxiagunka, Ha OCHOBaHWH IIATEKHBIX TPEOOBAaHWM, BRICTABICHHBIX baHKOM.
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4.12.

4.13.

4.14.

45 B cmydae ecim 1O OCHOBaHUAM, IIPEAYCMOTPEHHBIM 3akoHoaaTenbcTBoM PK, pacxomssle omepanuu 1o
CoOeperatensHOMY CcueTy OyOyT MpHOCTaHOBIEHBH W/mim Ha COeperaTenbHBIH CYET/ONPENeIeHHYI0 CYMMY
CoOeperatensHOTO cuera OyAeT HaJOXKEH apecT/ pacmopsbkeHHEe O TPHOCTAHOBICHHHM PACXOMHBIX —OMEpaIdii
Bosnarpakaenue no Bxiagy OyaeT HauHCIATECS HA BECh OCTaTOK CyMMbI Ha COeperaTtesbHOM cUeTe;

4.6. Tlo YcmoabM Bxiamam cpok maefcTBus Takoro Bkiana u yciaoBus BO3BpaTa yCTaHABIUBAIOTCS HHIANBHIYaJIbHO B
3aBUCUMOCTH OT ycloBuil Bknana;

4.7. JlefictBue OaHKOBCKOTO BKJIaJa IpPEKpamiaeTcs M0 HCTEUCHHIO CPOKa BKJIAaJa M BBIIATHI CyMMBl BKJIaga H
HA4YUCIICHHOTO (HE BBIMIIAYCHHOTO paHee) BO3HArpakaeHus no Hemy KimeHty, n1mbo 10 HCTEUEHUs CpoKa BKJIaza B
COOTBETCTBHUH C yCIOBUSIMH BKJIaZia (JOCPOYHOE PACTOPKEHHUE BKIAAa);

4.8. BosBpar Bkmaza mpousBoaurTcs bankoM mo mepBomy TpeOoBaHuio KimeHTa, ecnm nHOE HE MPEXyCMOTPEHO
JeiicTByrommM 3aKOHOATeNECTBOM. baHk 00s3aH BhmaTh Britaga 1o BOCTpeOOBaHMS IO MOCTYIDICHUH Y BEIOMIICHHS
Bxiragunka.

Bank 00s3aH BbLIATH:

- B CIly4ae HoTydeHHs TpeOoBaHUs BKinagunka o Bo3BpaTe yCIOBHOTO BKiaga 10 HacTymIeHUs! OOCTOSATENBCTB, BBIAATH
BKJIaJ] HE 1o3/Hee 7 (ceMM) KaJeHAApHBIX JHEH ¢ MOMEHTA IIOCTYIJICHUs Y BeloMiIeHHs Briagunka,

- B cilydae IoiydeHHs TpeOoBaHMS Bkiagumka mpu HadWduM OOCTOSATENBCTB, C HACTYIUIEHHMEM KOTOPBIX IOTOBOP
0GaHKOBCKOTO BKJIaJa CBA3BIBACT BO3BpAT BKJAJA BHIJATh BKJIAJ HE IMo3qHee 7 (CeMH) KaJCHAAPHBIX AHEH ¢ MOMEHTa
MOCTYIUICHUs Y BetoMiteHHs Brinagunka;

- B clydae mosydeHusi TpeOoBaHMs Bximamunka o Bo3Bpare Bkmama, BeIgaTh CpOYHBIM BKJIax He mo3gHee 7 (ceMu)
KaJICHIapHBIX JHEH ¢ MOMEHTA ITOCTYIUICHHS Y BeoMIICHHsI Bimaaunka;

- B cilydae HoiydeHHs TpeOoBaHMs Brmamgumka o Bo3Bpare Bkianma, BeImaTh cOeperarenbHbI BKiang He panee 30
(TpuamaTH) KaJeHAAPHBIX JHEH ¢ MOMEHTa IOCTYIUICHHS YBenomsieHWs Bkmamgumka. Bxmax BelgaeTcs HaaWIHBIMA
KnuenTy/Y 1oTHOMOYCHHOMY JIMITY B COOTBETCTBHH C JleHCTBYIONMM 3aKOHOJATEILCTBOM HIIH TIEPEBOIUTCS HA JIPYTroi
cueT B banke mo nucemMeHHOMY ykasanuto Knuenra. Ilpu atom Knment onnmauusaer yenyry banka mo mepeBony cyMmbl
BKJIaJja ¥ HAUMCIICHHOTO BO3HArpaXkJeHus Ha cueT KineHnTa B ipyrom 6aHke B COOTBETCTBHH C Tapudamu banka;

4.9. Tlocme nmpenbsiBieHNs 3asBICHUS O JOCPOYHOM IPEKPALICHNH AeHCTBHA BKiIaga CTOPOHBI 00sS3aHBI MOJHOCTHIO
BBIITOJTHATh BCE OCTABIIMECS HEBBINOJIHEHHBIMH 00s3aTenbcTBa. KIMEHT cormamaercs ¢ TeM, 4To baHK BIpaBse
YIOBIETBOPHUTH BCE MPETEH3MH, KOTOPbIE OH MOXKET UMeTh K KimeHTty, myTem npsmMoro Jie0eToBaHusl cOeperaresibHOTro
cyera;

4.10. Bkunajn BosBpamaercsi KiineHrty B BajroTe BeJeHuUs cOeperarenpHoro cuera. bank no cornacoanuioo ¢ Kiimenrom
BIIPaBE BbIJIaTh OCTATOK CYMMBI B TEHI'€ 110 KypCy BaJIIOT, YCTAaHOBJIIECHHOMY BaHKOM Ha 1aTy Takoi Bbllady;

4.11. Tlo mpexpameHH0 GaHKOBCKOTO BKJIaJa M BO3BpaTa BKJIajga baHk 3akpeiBaeT cOeperaTenbHbIN cueT KimeHra.
Knuent npu noanucanun 3asBieHUs IaeT CBOe 0e3yCIOBHOE W OE30T3BIBHOE COTJIaCHE Ha 3aKphITHE COeperateinbHOro
cyera 0e3 JOMOITHUTENBHOTO 3asBIICHNUS Ha 3aKPBITHE CUETA.

B cioyugae HeoGecneuenus neHer Ha COeperaTenbHOM cUeTe B CPOK, yKa3aHHBIM B myHKTe 1.10. cratem 1 HacTosmero
Paznena, Kinuent npu nojnucanuu 3asBieHus AaeT cBoe 0e3yCIIOBHOE M 0E30T3bIBHOE COTJIACHE HA 3aKPbITHE JAHHOTO
CoeperaresibHOTO cueTa 6€3 JOTMOIHUTEILHOTO 3asIBICHHUS Ha 3aKPBITHE CYETA.

BosBpar cymmsr Bkinaga, B TOM 4nclie YaCTHYHBIA BO3BPAT, IPOU3BOAUTCS MyTEM IEPEUNCICHHS JIeHEeT Oe3HAJIHYHBIM
crocoOoM Ha Tekylnuii cuer Briaguuka B banke 1100 HaIMYHBIM CIOCOOOM Ha YCIIOBUSIX, IPELYCMOTPeHHBIX O0IMMu
Ycnosusimu u 3akononarensctBoM PK. o sxenanuto Briaguuka cymma Briiaga MoxkeT ObITh TIepeBeieHa Ha OaHKOBCKUI
CUeT BKJ’Ia}I'-H/IKa B Apyrom 0OaHKEe B COOTBETCTBHMH C €0 IMChbMEHHBIM 3asBlIicHHEM. B cJiygac€ nepeBoaa Ha 0aHKOBCKHM
CUeT, OTKPBITHIN B Ipyrom OaHke, KieHToM ortaunBaeTcsi KOMHCCHS 32 IIEPEeBO/] cornacHo tapudam banka.

.B ciydae ecnit Ha onpenenieHHy0 cymMy CoeperatenbHOro cuera OyeT HajloKeH apecT/BhICTaBICHB HHBIC OIpaHUYEHUS
O TIPHUOCTAHOBJICHWHM PACXOAHBIX ONEPALMi IO OCHOBAaHWAM, IPEIYCMOTPEHHBIM 3akoHozaarenscTBoM PK, TO 1O
OKOHYaHMM cpoka Bxmaza wim mo TpeboBaHuio Bkianguuka, MOJHOE WIM 4YacTHYHOE H3BATHE CYyMMbI Bkiaga
MPOM3BOJUTCS Ha TeKyIIni cuet KineHTa, oTKphITHIi B baHke, Wi Ha GaHKOBCKHUH CYET B IPYroM OaHKe TOJIBKO Ha CyMMY,
Ha KOTOPYIO HE pacHpOCTPaHSIOTCS BbIIICYKa3aHHBIC OIPAaHWYEHHS, 10 MOMEHTa CHSTHS TaKMX OIpPaHUYCHHUH
YIIOJIHOMOYEHHBIMH OpraHaMH B COOTBETCTBHH ¢ TpeOoBaHUsIMHU 3akoHOoaaTenbcTBa PK. Iociie okonuanus cpoka Bxiana
Ha 0CTaToOK CyMMBI Bkiiazia B rpeziesax HaJloXKEHHOT0 0OpeMeHEeHHs] HaYHCIIEHHE BO3HArPaXICHNS HE TIPOU3BOJIUTCSL.

CTATDBS 5. TIPABA U OBAA3AHHOCTH CTOPOH

5.1. bank Bnpase:

- TPOW3BOANTH M3BATHE JeHer co COeperaTenbHOTO cdera 0e3 cornacus Bkimaguumka B ciiydae yCTaHOBIEHHS ¢akra
OmMOOYHOCTH 3aYMCICHUS JCHET, a TaKkKe B JPYIHX CIydasX, MPEeIyCMOTPEHHBIX 3akoHomarenbcTBoM PK w/mmm
COOTBETCTBYIOIIMMH 3asBICHUSIMEI MeXy bankom u BkiagunkoMm, pu 3ToM BosHarpaxaenue mo Bxiany, ero u3bsaTou
4acTH, OcCTaBIIelcs dacTh Briraga BBITUTaYMBAaeTCS B TOPSIKE W HA YCIOBHUSX, NMPEIYCMOTPEHHBIX B 3asBICHUM Ha
OTKPBITHE BKIIA/1a;

- B IIpeJiesiax Cpoka IeHCTBHA BKJIa1a pacopspKaThes ACHbraMy BKIlaqdrka 1mo cBOeMy YCMOTpPEHHIO;

- m3pATh co COeperaTenbHOrO CuUeTa KOMHCCHOHHOE BO3HATpaXKICHUE, MpenycMOoTpeHHoe Tapudamu banka,
ymaunBaeMoe baHky mo omepanusam, coBepmaeMbiM o CoOeperaTebHOMY CUETY, MyTEM H3BATHS JCHET B OCCCIIOPHOM
MOpsiIKe W/WiH IyTeM Tpsimoro neOetoBanus COeperaTelbHOrO cueTa, B COOTBETCTBHH C 3akoHonaTenbcTBoM PK u
YCIIOBHUSIMU BKJIAJIa;

60



- MPU aBTOMATHYECKOH IPOJIOHTAI[MH CpOKa pa3MelleHHs BKJIala B MOPSAKE, NPEXyCMOTPEHHOM B 3asBICHUU WU B
HACTOSIIEM IYHKTE, M3MEHATH B OJHOCTOPOHHEM IOPSAAKE pa3Mep CTaBKH BO3HATPaKIACHHS IO BKiamy W yCTaHOBHTH
CTaBKY BO3HArpa)XICHM, JCHCTBYIONIYI0 HA MOMEHT TIPOJIOHT AN BKJIaa.

- B WHBIX CIy4asx 00 M3MCHEHUH CTaBKH BO3HATPaXIeHHS (B CTOPOHY YBEIWYCHHUS I YMEHBIICHHS) MO BKIJIAJaM
YBEIOMJIATH KIMEHTOB HE MEHee, 4eM 3a 5 (IATh) KaJCHIapHBIX JHEH IO JaThl PUMEHEHUS HOBBIX PasMEpPOB CTABKH
BO3HATPaXICHU, ITyTeM OIOBEIICHHUS 1O BEIOOpY baHka depe3 cpencTBa MaccoBOW HH(POpPMAINN, HHTEPHET-PECYPC WA
MIyTEM BBIBEIINBAHIS COOTBETCTBYIOIIETO OOBSABICHNUS B ONEPAIIIOHHBIX 3a]ax baHka.

- OTKa3aTh B IIPEJOCTABICHNH OaHKOBCKUX YCIyT BKiamunky, eciau 3aTpeboBaHHbIe bBaHKOM JOKyMEHTBI/HHPOpPMALIN HE
OBLTH TIPEOCTaBICHBI WIIM HE YIOBIETBOPSIOT TpeboBaHmsaM baHka mo mo0sM mpuyuHaM, Tr00 mopydeHne Briamgdamka
MPOTHBOPEYHT TPeOOBaHMAM 3aKoHOAaTenbcTBa Pecrybmmku Kazaxcran;

- 0e3 00BsICHEHNS IPUYNH MIPEKPATHTH JICJIOBbIC OTHOIICHHS C BKITaqunKOM M OTKa3bIBaTh B BHITIOJIHEHUH PACTIOPSKEHIUH
Brxmagunka, CBS3aHHBIX C COBEpUICHHEM OIEpPAlMi IO CYETy, B TOPSAIOKE W IO OCHOBAHISIM, IIPEIyCMOTPEHHBIM
3aKoHOzAaTeIbCcTBOM PecnyOnuku KazaxcTaH o HMpOTHBOAEHCTBUH Jieralu3alyd (OTMBIBAHUIO) JOXOJOB, HONYYEHHBIX
MPECTYIHBIM MyTeM, M (PMHAHCUPOBAHHUIO TEPPOPU3MA U/WIIH BHYTPEHHUMH HOPMATUBHBIMU JTIOKyMeHTaMu baHka;

- JIOCPOYHO PacTOPTHYTh BKIaJ, yBeJOMHUB 00 3ToM Bknamuuka 3a 7 (Cemb) KalleHIApHBIX JHEH M0 MPEANoiaaraeMoiu
JIaThl pacTopkeHus. B nanHom ciydae Bo3HarpakieHue BhIIaquBaeTcst 3a (pakTHYECKOe BpeMst XpaHEeHUs cyMMbI Briiana
0 CTaBKe, €CJIM HHOE He NMPeTyCMOTPEeHO 3asBICHUEM U B COOTBETCTBHH C II. 4.8 HACTOSIIUX Y CIIOBUI.

5.2. Bamsk 00s3yercs:

- XpaHUTb TaliHy O HAJTMYUH U JBIDKEHUH JCHET Ha cueTax Brulagunka U MpeoCcTaBisaTh CBEACHUS [0 HUM TPETHUM JIMLIAM
TOJIBKO B MOPSAKE U CIyYasiX, IPelyCMOTPEHHBIX 3aKOHOAaTeNbCTBOM PK;

- 006ecreunTh COXPAHHOCTh JICHET U UX Y4YeT;

- B Cilydae Mojly4eHHs TpeOoBaHus Bxiiajurka COOTBETCTBHHU C YCIOBUAMHU 3asiBICHHS O YaCTHYHOM U3bSITUH Briana 1o
BoCTpeOoBaHus, BbLAATh Britan mo nmocrymiennn Y Benomienust Bkiaqunka;

- B Clly4ae nouryueHus TpeboBaHus Bkiagunka o Bo3BpaTe yCJI0BHOTO Bkiaga 10 HacTymiieHHs 0OCTOSTENBCTB, BBIIATh
BKJIaJl He no3/Hee 7 (ceMH) KaJeHIapHbIX JHEeH ¢ MOMEHTa MOCTYIUICHUs Y BenoMiIeHUsI Bkiianduka;

- B Cllyyae MOJy4eHHs TpeOoBaHus Bxiaguvka Nmpu HaluduM OOCTOSITENBCTB, C HACTYIUICHHEM KOTOPBIX JIOTOBOP
6aHKOBCKOTO BKJIaJla CBS3BIBACT BO3BPAT BKJAJa BbIJATh BKJIAJ HE MO3gHee 7 (ceMH) KaleHAApHBIX AHEH ¢ MOMEHTa
MOCTYIIeHUs Y BeZjoMIieHUs Bkiiaguuka;

- B Ccilyyae mojydeHusi TpeOoBaHusi Bkiagunka o Bo3Bpare Bkiama, BeIIaTh CPOUYHBIN BKIaa HE mo3gHee 7 (ceMu)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYIUIEHUs Y BeloMIIeHUs Bknanuuka;

- B cllyyae noiyudeHusi TpeOoBaHusi Bkiagumka o Bo3Bpate Bkianma, Bbinath cOeperaTeibHbId Bkiaja He panee 30
(TpuaLaTH) KaJIEHAAPHBIX JHEH ¢ MOMEHTA MOCTYIJIeHNs Y BeoMieHns Bxiiagunka,

- B Ipefeniax ocrtatka Ha COeperatenbHOM cdeTe W mpuuuTamouieecs BozHarpaxxaenne mo Bkiamy coriacHO ycloBHAM
HACTOSIIETO BKJIAJA, IIyTeM IIepPeBOia JaHHBIX CYMM Ha ero baHKOBCKHii cUeT.

5.3. Bxiaguuk BIpaBe:

- MOTyYuTh cyMMy Bkianma B mpezmenax octatka Ha COeperaTenbHOM cueTe U cyMMy BosHarpakaeHus B COOTBETCTBHH C
ycrmoBusaMu 3asBieHus 1 O0muME Y CIIOBUSIMH, ITyTeM MIepeBO/Ia TaHHBIX CYMM Ha ero baHkoBckuii cuer;

- TpeboBath oT baHka mpoBexeHus omepanuii mo ero CoeperareIbHOMY CYETy TOJIBKO B COOTBETCTBHH C YCIOBUSIMH
3asenerus u OOmuMHu Y CIOBUSAMHE, TPEOOBaHISIMHA 3aKOHOAATENECTBOM PK ¥ HHBIMHU COTJTIAIICHUSIMHA CTOPOH;

- o TpeGOBaHMIO MONTy4yaTh OT baHka HHPOPMAIIHIO O COCTOSIHUM CBOETO CUETa;

- Bkilaguuk BIpaBe Ha 4YaCTUYHOE U3BSTHE COOTBETCTBUU C YCIOBUSIMHU 3asiBIECHUS, JOCPOYHO PACTOPTHYTH 3asiBIECHUE,
0 BKJIAJTy IO BOCTPeOOBAHUS 110 IIOCTYILUICHHH Y BeToMIIeHHs Briraaunka;

- IOCPOYHO PAaCTOPTHYTH 3asBiIeHHE, yBeoMUB 00 3ToM bank 3a 7 (CeMb) KaJeHAApHBIX JHEW MO yCIOBHBIM/CPOUYHBIM
BKJIa1aM, 3a 30 (TpuauaTh) KaJeHIAPHBIX THEH Mo cOeperaTebHBIM BKIIaIaM.

5.4. Brxiaguuk o0s3yeTcs:

- Ipu pa3MenieHny Bkiana npenoctaButh baHKy makeT TOKyMEHTOB, HEOOXOAMMBINA st OTKPBITHS COeperaTebHOro
cdeTa B COOTBETCTBHUU C YyCIOBUsAMHU 3asBieHus W OOmMMH YCIOBHUSIMH B COOTBETCTBHH C TpPEOOBAHUSIMH
3aKoHoaTenbcTBa PK;

- BHECTH/TIEPEUNCIINTG JICHBIM B CyMMe yKa3aHHOH 3asBieHnn Ha COeperaTeIbHbIA CYeT B IeHb ITOIITHUCAHNS

3asBIICHNUS,

5.5. mpu nonydyenuu cymmbl Britana u Bo3HarpaxaeHus 1o HeMy MpeCcTaBUTh JOKYMEHT, YAOCTOBEPSIONIHIA JINYHOCTb.
CTOpOHBI HECYT OTBETCTBEHHOCTH IIPyr Hepea APYroM TOJBKO 3a YMBIIUIEHHOE HEWCIIONHEHHE WM HEHaJJIekaliee
UCIIOJTHEHUE 00513aTeNIbCTB 3asiBiIeHHI0 U OOIMM Y CIIOBHSIM.

5.6. B cayuae HapymieHus 0053aTeNbCTB 110 3asBieHnio 1 O6mum Y ciaoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO
B pazMepe peaibHoro yiepoa.

IV-1. OBIIIUE YCJIOBUS MTPEJOCTABJEHUS CEM®OBBIX TUEEK B APEHY KJIMEHTAM

CTATbBAA 1. OCHOBHBIE TOJIOKEHUA

1.1. Hacrosimue OOmue yCcIoBUSI OMPEACISIOT OOMNN MOPSAIOK M YCIOBHS MPEAOCTaBICHHUS CE(POBBIX SUCEK B apeHIy
Knuentam. KoHKpeTHBIE YCIOBHS, MOPAIOK MX OIUIATHIM TPOYHE YCIOBHS SBISIOTCA IPEAMETOM 3asBICHUS IO
ceiioBbIM yciryram Mexxay bankom n Kitmentom.
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1.2. Obmme ycnoBusi cumTarorcs npuHATHIME Kimmentom Bamka B ciywae ero mpucoemwmHeHHs K HactosmuMm OOmmm
YCJIOBHSM B LIEJIOM ITyTeM MOAMICAHNS 3asiBICHHS 110 CEH(OBBIM yCITyraM, CoIeprKallero ykasaHue Ha IpUCOeIHHEHIE
K OOIIM yCIOBHAM, €CITH HHOE HE TPEIyCMOTPEHO HACTOAMMMH OOIIUME YCIIOBISIMU.

CTATBA 2.. MOPAAOK NMPEJOCTABJIEHUSA CEM®OBBIX SYEEKCEU®A B APEH]IY. CPOK APEH/IbI,

TIJIATA 3A APEHJIY CEH®OBBIX STUEEK.

2.1. bank mpenocraBisietr CelioByro s4eiiky i XpaHeHus L[eHHOCTEH B apeHIy (QHU3MYSCKUM JIMIAM, TOCTUTIIHM 16
(mectHagmatu) ner. Jluma B Bo3pacte oT 16 (mectHammaté) no 18 (BoceMHammaTH) JeT, 3a HCKIIOYCHHEM
HECOBEPILCHHOJIETHUX, OOBSBICHHBIX 110 PEIICHUIO OpraHa ONEKH M IOINEYUTENbCTBA/PELICHUIO CyJa MOJHOCTBIO
JIeeCIIOCOOHBIMU  (9IMaHCHIIUPOBAHHBIMM), M HECOBEPIICHHOJICTHUX, BCTYIMBIIMX B Opak, BIpaBe IIOAMHUCHIBATH
(3axmrouaTp) 3asBieHHE MO CEH(OBBIM yCIyraM TOJNBKO C MHCHMEHHOTO COTJIACHS CBOMX 3aKOHHBIX TpeCTaBUTENCH
(ponuteneil, ycbIHOBUTENEH, TONeUnTeNeH U mp.).

2.2. Tlpu cnaue CelidoBbix s4yeek B apenay Llennoctn, nomemaemsle Kinenramu B Ceiidbl, He onmchiBatoTes, bank He
OCYIIECTBIISIET IPEIBAPUTEIBHYIO U MOCIEAYIONIYI0 IPOBEPKY MO0 3KCIIEPTHYIO OueHKY LleHHocTel.

2.3. bamk npemocraBmser B apeHay CeiioBbie saeliku Cel(oBOTO AEMO3UTAPHS, COOTBETCTBYIOIIHE CIICAYIOIINM
mapameTpaMm: Majblil ceiid, cpemHmii ceiip m Oomprmoit ceiid. Kaxnprii Ceiid HameneH CBOMM HHIWBHITYaTbHBIM
HOMEPOM.

2.4. Ceii¢ npenocraBisiercs KiueHTy BO BpeMEHHOE IMOJNB30BAaHHE HAa OCHOBAHUH IIOINIMCAHHOTO (3aKIIOYSHHOTO) C
BankoM cooTBeTcTBYIOIEro 3asBICHUS MO CEH(OBBIM yCIIyram, COrjacHo kotopomy KimeHT mpucoenusseTcs K
HacTogmuM OOmuM Y cI1oBUsAM.

2.5. 3ampemarorcs k pasmernenuio B CelioBbix sueiikax Banka:

1) orsecTpesnbHOE, Ta30BOE U XOJIOHOE OPYXKHUE;

2) B3pBIBUATHIC, JIETKOBOCIUIAMEHSIFOIIIHECS BEIIECTBA;

3) HapKOTHYECKHE TICHXOTPOIHBIC U XUMHYECKHE BEIICCTB;

4) paanOaKTUBHBIC, TOKCHYHBIC W JPYTUe OTPABIIONIME BEIECTBA, CIIOCOOHBIC OKa3aTh BPEAHOEC BO3ICHCTBHE Ha
OPTaHM3M UYEJIOBEKA M OKPYXKAIOIIYIO CPEnY;

5) NPOXYKTHI MUTaHUS U MHBIEC TIPSIMETEL, TOJBEPKESHHBIC MOPYE MIIH BBI3BIBAIOIINE PACIIPOCTPAHCHUE Tapa3UTOB;

6) mpeaMeThl, KOTOPBIE [0 CBOUM CBOMCTBAM MOTYT IOBJIEUB JIF00O0E MOBPEKACHHE HHANBUIYAIBHOTO celida (T4eikn),
BKITIOYAast €T0 HepabOTOCIIOCOOHOCTh, U (WITN) MpUYWHEeHKE yinepOa banky/mpyrum kiueHTam, U (M) KOTOPBIE 1O
CBOHM CBOWCTBaM He MojjiexkaT xpanennto B Celide;

7) WHOE UMYILECTBO, 3aMpPeENIEHHOE K CBOOOIHOMY 00palleHnio Ha Teppuroprn PecryOnnku Kaszaxcran.

2.6. bank obecnieunBaer oxpany CeiidoBoro aerno3urapus, He pacrosaras HHGopMalueld 0 HAMMEHOBaHHUHU, KOJIMYECTBE,
kayectBe [lennocreit Kiuenra, BnoxxeHubix B Ceiid.

2.7. B nenp nognucanus 3asBieHus o ceiigorbiM yciyram KineHt omadnBaeT baHky KOMHCCHOHHOE BO3HArpaXKaACHHE
(sxmrouast HJIC) 3a Bech cpok apennst Cetida B cooTBeTcTBUU ¢ Tapudamu banka.

2.8. Ormutata MOXXeT pOM3BOAUTECS KiMeHTOM Kak O€3HAJIMYHBIM IUIATEXKOM, TaK M ITyTeM BHECEHWS HAIWYHBIX JCHET B
kaccy banka.

2.9. B ciyyae monaum 3asBieHHs 00 OTKa3e OT CeH(OBBIX yciIyr, CyMMa KOMHCCHOHHOTO BO3HArpakAeHUs, yIIadyeHHas
KrnrenToMm 3a mostHBIH CpoK apeH/bI celida, mepecyeTy U BO3BPaTy HE MOJUICKHT.

2.10. CetidoBas sueiika MpeaocTaBiIseTcs B apeHly Ha CPOK OT OZHOTO JIHA JI0 OIHOTO rojia. B ciydae ecnu nata OKOHYaHUS
apens! CelioBOM sYEHKN BBINAAACT HA MPAa3JHUIHBIN/BBIXOAHON JIEHb, TO JaTa OKOHYAHMS CPOKa MEPEHOCUTCS Ha
cremyrommid pabounii 1eHs 0e3 pacdera MoMOTHUTEIbHOH omiatsl. Ilo cormamenuto CtopoH aperna Ceiida moxer
OBITH TIPOJJIEHA TyTEM HOBOW Tojaum 3asBieHHs MO ceioBbiM ycmyram. Omata HOBOTO cpoka apenasl Ceiida
npousBourcsi Knnenrom B coorBercTBuu ¢ Tapudamu banka, NeiicTBYOIINMH HA IeHb HHUIUUPOBAHUS TIPOIJICHUS
cpoxka aeticteus apeHs! Celida. [Ipn mpoBeneHnn pacyeToB KOJMYECTBO JHEH B KaJCHIAPHOM MeCsIle TPUHIMACTCS
paBHBIM (AKTUUECKOMY KOJIMYECTBY KaJCHIAPHBIX JHEH B KaJCHAaPHOM TOJY.

2.11.B cayuae obpamenust Kiuenra B bank 3a moaydenuem coaepxumoro Celia mo ucreueHnu cpoka apenabl Cetida u
JOIMYLIeHHs MPocpoukH Mo orare Kinent, 3a nuckinrouenuem Kimenros otnenenus Priority Banking, o6s3an omiatuts
BanKy KOMHCCHOHHOE BO3HArpakieHHe 3a NPOCPOUYEHHBIH U HEOIJIaYeHHBII Mepro| B IBOMHOM pa3Mepe 3a KakKAblid
KaJleH/1apHbIH NeHb npocpouky no Tapugam banka, neiictByromunm Ha naty oOpamenus Knnenra B ¢wiman banka
100 0 JaThl MPUHYAUTENbHOTO BCKphITHS Ceiida. I1pu 3ToM /10 omiaTel CyMMBbl KOMHCCHOHHOTO BO3HAIrpaskACHHS
3a BECh NIPOCPOYEHHBINH 1 HEOIUIAuYeHHBIH nepuo; nons3oBanus Ceiiom mocne OKOHYaHUS CpoKa JEHCTBUS apeH bl
Knuent k Ceiidy He nomyckaercs

2.12.Tlocne odopmiieHns: BceX HEOOXOAMMBIX JOKYMEHTOB M OIUIaThl KIIMEHTOM KOMHCCHOHHOTO BO3HArPaXKACHHS MO
aperne Ceiipa Ha CpOK, NPEAYCMOTPEHHBIH B 3asBICHWH IO CEHPOBBIM yciyram, baHK B JMIe CBOEro
YTIOJTHOMOYEHHOT0 pabOTHHKA Bpy4yaeT KIneHTy KOHTPOIBHBIHN YeK/TUIaTeXKHBINH OpAEp, TTOATBEPKAAOIINIT OIUIATY UM
YCIIyTH 0 pa3MenieHnto LIeHHocTel, a Takxke K04 oT celida 1o oMUCh O TTOTydYeHUH

2.13. Toctyn k Ceiidy otkpeiT B Teuenue OmeparnuonHoro nus banka. Jloctym B Ceiip MOXKET MPEIOCTaBIATHCSA C
UCIONIb30BaHueM Kiroua ot Celida.

2.14.Tlpu nocewennn CeiihoBoro pemo3utapusi Kiment/ IlpeacTaButens KIMEHTa MNPEABSBISCT IOKYMEHT,
YIOCTOBEPSIOIINI JINYHOCTh. a Takke [IpelncTaBuUTeNb KIMEHTA JIOMOJIHUTEIBHO INPEIbSBISET COOTBETCTBYIOIINE
JIOKYMEHTBI, TIOATBEPKJAI0IIHE ITOJTHOMOYHS Ha TIPaBo MoJib30BaHus U nocemenus Cerdas

2.15.B ciyuae nonoMku 3amka/yTpatsl kimoda Ceiid BckpbiBaeTes B mpucytctBun Kimenra.
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CTATbA 3. TIPABA U OBSI3AHHOCTH CTOPOH

3.1.

3.2.

3.3.

3.4.

Kiuent no TpeboBanuto banka o0s3an:

1) npenssiButh ms mocmoTpa pasmeniaemsie B Ceiid LleHHOCTH Ha MpeqMeT BRUIBICHUS] OTHECTPEIBFHOTO, Fa30BOr0 U
XOJIOIHOTO OPY’KHS, B3PBIBYATHIX, JIETKOBOCIIAMEHSFOLTNXCS, HAPKOTUIECKUX ¥ ICHXOTPOIHBIX BEIIECTB;

2) ue ucmonb3oBath Ceiid st pasMelneHnsl B HEM MPEAMETOB, YKa3aHHBIX B IMyHKTe 2.5. crartem 2 pasmena V-1
HacTosux O0mux Y ciIoBHii;

3) mocie monyuenus kiaova oT Ceiia onmpoGOBaTE €ro B MPUCYTCTBHH YIIOTHOMOYEHHOTO paboTHHKa bamHka;

4) no6pocoBecTHO XpaHuUTh KiIt04 0T Celida u CBO# IK3eMILIAp 3asBICHU MO CeiihOBBIM yCayram;

5) B cimydae MOJOMKH 3aMKa HEMEAJICHHO YBEJOMUTH 00 3ToM BaHk u Bo3MecTUTh baHKy BCe pacxo/ibl, CBSI3aHHBIC C
otkpeitueM Celicha 1 3aMeHO 3aMKa B COOTBETCTBUU ¢ JcHcTByommMu Tapudamu banka;

6) B ciyyae yTpaThl KJIIOYa B TEYCHHE OJHOTO JHI C MOMECHTa OOHAPYKEHHUsI YTPAThI KIIFoua coo0umTh 00 3ToM B baHk
M BO3MECTUTh baHKy Bce pacxojpl, cBs3aHHble ¢ OTKphiTHeM Celidha M 3aMeHOW 3aMKa B COOTBETCTBUH C
neiictBytomumu Tapudamu banka;

7) Bo3mecTuTh baHKy B monHOM 0ObeMe mpuunMHEHHBIH yuiep0d (B Buae mopuu Ceiia), BOSHUKIINIA B pe3ysbTaTe
HETIPaBUIILHOTO €TI0 OTKPBITHS/3aKPBITHS;

8) B cnyuae mnpuHyguTenpHOro BCKpbiTHs Celida, mnpousBeneHHOro baHKOM B TOpsAAKe, NPEAyCMOTPEHHOM
Hactosmumu OOIuMH Y CIIOBHSAMH, BO3MECTUTB B COOTBETCTBUH C AeHcTByrommMu Tapudamu baHka Bce pacxosl,
CBSI3aHHBIC C 3AMECHOHU 3aMKa;

9) omnatuth baHKy KOMHCCHOHHOE BO3HArpaXkICHHE B pa3Mepe M CPOKH, MPEIyCMOTPEHHbIE HACTOAIUMHU OOmnMHU
YcnoBusamuy;

10)mo ucTeueHUH CpoKa NEHCTBHUS apeH[bI JIMOO MPH JTOCPOYHOM PACTOPIKCHHH 3asBICHUS 1O CEH(OBBIM yCIyram
ocBoboauTh Celid 1 caaTh ero B HEMOBPEKACHHOM COCTOSHUU BMECTE C KJIIOYOM YIOJHOMOYEHHOMY PaOOTHHUKY
banka;

11)npu mpoanenun cpoka aperasl Ceiida B meHs moamicanus 3asBieHUs MO ceH(OBBIM ycayraM Ha HOBBIH CPOK
OIUIATUTh KOMHCCHOHHOE BO3HATPaXK/ICHUE B COOTBETCTBHUH C JeHcTByIomuMH Taprudamu banka;

12)mpenoctaBiath B bBaHK JOKYMEHTBL, MNOATBEP)KAAIONIME W3MCHEHHE CBEICHHH B JOKYMEHTax, paHee
npenocrasieHHble B baHk npu oTkpbiTnn Tekymiero cyera, B TOM 4HCie 00 N3MEHEHHH aJjpeca MecTa HaXOXKJICHHU,
MOYTOBOTO aJ[peca, HOMEPOB TeJIe(OHOB, NAHHBIX JOKYMEHTOB, YAOCTOBEPSIOMINX JIMYHOCTD - B Te4eHHe 3 (Tpex)
OmnepalMoHHBIX THeH ¢ MOMEHTa COOTBETCTBYIOIINX U3MEHEHHNH;

13)B ciywae ecnu npaBo gocryna k Ceiidy npenocraBisieTcss ApyriM JIMLAM, MPEAbIBUTh Ha HUX JOBEPEHHOCTh HA
mpaBo joctyna k Ceidys;

14) ipu HEOOGXOIUMOCTH JIMYHOTO TIPUCYTCTBHS SIBUTHCSA B BaHK MO IIEpBOMY YCTHOMY HIJIM MTHCBMEHHOMY TPeGOBaHHUIO
banxka;

15)coobmuts banky 00 aHHYJIUpOBaHMM JOBEPEHHOCTH Ha MpaBo moJjik3oBaHus CelihoM B TedeHHE OIHOTO
OnepanoHHOTo JTHS.

KnuenT nmeer npaso:

1) wucnonp3oBath Ceii) Mo 1eJIeBOMY Ha3HAYECHHIO B TEYSHHE BCETO CPOKA ACHCTBHS apeHIIbI;

2) BeiOpath pasmep Celidba U CPOK HCHOJB30BAHUSI apeH]bl, 3aMeHHuTh (M3MeHuTh) Celidh, 3aMOK, HCIOJB30BATH
JIOTIOJTHUTENbHBIE YCIYTH IyTEM IIOIIHMCaHNs 3asiBICHNUS 110 ceiipoBBIM yciyram;

3) wm3bimarh u BKiIaabBath LlenHoctu u3 Ceitda u B Ceiid Bo Bpemst OneparinonHoro jus banka;

4) mpenocraButh npapo nons3oBanus Ceiiom JJoBepeHHOMY JHIY MyTeM odopmiieHus JJoBepeHHOCTH;

5) npommutk cpok apersl Ceiida myTeM moanucanus 3asBIEHUS 110 CEW(OBBIM yCITyram;

6) pacToprHyTh 3asBICHHE TI0 CEH(OBBIM yCITyraM 10 OKOHYAHHUsI CPOKA €ro JACHCTBHS;

7) Tpu yTpare CBOETO K3eMIUBIpa 3asBieHHUs Mo Cei(OBBIM yCIayraMm Ha OCHOBAaHWH 3asBICHUsS KiveHTa moimyduth
IyonukaT 3asBiaeHUs 0 CEH(POBBIM yCIIyTaM ¢ OTMETKOH «TyOIHuKaTy.

Bank o6s13an:

1) mpemocraButs Kimenty Ceii ¢ yderoM mMonoxeHw#, ykasaHHbIX B crarhe 13 IlpaBui 06 OGIUX yCIOBHSIX

MPOBEAEHUs ONepaluu;

2) rapaHTHpOBaTh TaiiHy cBedeHud o Kimenre, ero Ceiidobix onepauusix u LleHHOCTsX, pa3MeneHHbIX B Celide;

3) obecneunts oxpany Ceiia OT JOCTyIa MOCTOPOHHMUX JIMIL U HHOTO BO3/CIHCTBHS B TEUCHHE BCErO CPOKa AeicTBHS
HacTosmux OOmuxX Y CIOBHiA;

4) npenynpenuth KiueHTa O BO3MOXHOCTH MPUHYIUTENbHOro BekpbiTus Celipa bankom B ciydasx,
MpeyCMOTPEHHBIX HAacTOSIIMMHU OOLIMMH yCIOBUSIMHY;

5) B ciyuae nesBku Kinenta o ucredenun 5 (stu) GAHKOBCKHX JIHEH CO JIHS OKOHYAHHS CPOKA aPEHIIbl HATIPABHTH
KnuneHTy mnuCbMEHHOE YBEIOMIEHHE O HEOOXOIMMOCTH IIPOJUIEHHS cpoka neiictBust apeHnasl Ceiipa wmm
ocBoboxeHus Cetida.

Bank BrnpaBe ¢ yueToM yciioBHi, ykazaHHbIX B myHKTe 3.10 crathu 3 pa3znena V «CriennanbHble YCIOBHS» HACTOSIINX

O6mux ycinoBuid U myHKTe 5 ctath 13 TIpaBmit 00 0OMIMX YCIOBHSX MPOBEICHUS OTEepaITyii:

1) mpomssectu mocmotp LleHHocTeit, BknaasiBaembix B Ceiid, ¢ 1eNbl0 BBUIBICHHS MPEAMETOB, 3aMpPEICHHBIX K
XpaHeHHI0O B wuHAMBUAyanbHOM Ceiide: oOrmecTpenbHOro, ra3oBOro M XOJIOJHOTO OPYXHS, B3PBIBUATHIX,
JIETKOBOCIUIAMEHSIOIINXCSI, HAPKOTHUECKHUX U IICUXOTPOITHBIX BEILIECTB;
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2) me npuHmMmath Ha pasmemienne B Ceiig Llennoctn Knmenrta B ciydae HeyIIaThl WM KOMHCCHOHHOTO
BO3HAarpaKI€HUs B pa3Mepe M CPOKH, IPEAyCMOTpEHHbIC HacToSAmUMH OOmmMH YCIOBUAMH, 3asBICHHEM IIO
ceiipoBEIM ycyTraMm;

3) tpeboBare or KiieHTa BO3MEIICHHsI PAacXOAOB, CBA3aHHBIX C 3aMEHOH 3aMKa, B CIIyd4ac yTpaTsl Kioda Jnbo
MOBPEXICHNUS 3aMKa 110 BuHe Knnenra;

4) B OZHOCTODOHHEM IMOPSAKE AOCPOYHO pPAacTOPrHyTh 3asBaeHHe 0o ceidoBeiM ycayram, ecnu Kimentom
ucnonb3yercs Celid 11 pa3MelieHns: UMYIIECTBa, yKa3aHHOTO B IyHKTe 2.5. craThu 3 HacTosmero paszaena O0mmx
Vcnosuii;

5) mpousBecTH NpUHYIUTENbHO BCeKpbiTHe Ceiiha ¢ COCTaBICHHEM aKTa BCKPBITHSA B CIIyd4asX H TMOPSIKE,
MPeTyCMOTPEHHBIX HAacTOSIMMU OOIMHU Y CIIOBUSIMH;

6) mpu MpOJICHHH CPOKa ACHCTBUS apeHabl TpeboBaTh 0T KiTHeHTa oriaTel HOBOTO CPOKa apeH bl MO JCHCTBYOIIUM
Ha JIeHb NpoJIoHTanuy apensl Tapudam banka;

7) cmucaTh B G€3aKIENITHOM TOPSIKEe KOMHCCHOHHOE BO3HATPaKICHHE 3a OKassiBaeMble bankom CelioBbie yCIyTH,
MOAJIeKAIllee OIUIaTe B COOTBETCTBHM ¢ JeicTByrommMu Tapudamu banka, a Takke pacxoipl, CBA3aHHBIC C
3arparamu banka mo BckpreiTHio Celitha, 3aMeHe yTepsHHBIX Kirouel, co Cuera Kimnenra, otkpsiToro B banke, mytem
neberoBanus Tekymero cuera. Hacrosmmm Knment mpenocraBiser banky OeccropHoe (Oe3ycioBHOE) IpaBo
0€3aKIENTHOTO U3BATHS CyMM KOMHCCHOHHOTO BO3HarpaxaeHus co Cdera B pa3Mepax U MOPSIIKE, yCTAaHOBICHHBIX
HactosmuMu OOmMH Y CIOBHSAMH, BHYTPEHHHMH HOPMAaTHBHBIMH JOKyMeHTaMu baHka, 0€3 JONONHUTEIBHOTO
akIenTa Wik HHOTo cornacus Kinenra;

8) mocne ncreuenus 3 (Tpéx) KaJeHIAPHBIX MECALIEB CO JIHS OKOHYaHMs Cpoka aecTeus apennl Ceila, ykazaHHOTro
B 3asiBICHHU 10 Ceii(hOBBIM yCiIyram, MPOM3BECTH MpUHYAUTENbHOE BCKkphiTHe Celia B mpucyTcTBHH 3(TpeX)
YIIOJIHOMOYEHHBIX JII[ baHka ¢ cocTaBieHHWEM akTa BCKPBITHS, MPH 3ToM conepxkumoe Ceiida onedaTsiBaeTcs U
nepeniacTcs Ha XpaHeHue B oTnenbHbIi Ceiid no obpamenust Knuenra, ero JloBepeHHOr0 JIMIa B cIydae:

a) ecnu 3asBieHHEM IO ceii(poBBIM yciayraMm cpok apeHnasl Celia He ObLI NPOJOHIMPOBaH Ha HOBBIA CPOK H
KnuenTy HanpaBiieHO MHCHbMEHHOE YBEIOMIJICHHE O MPUHYANTEIbHOM BCKphITHH Celida ¢ ykazaHneM NpUYUH U
BPEMEHH NPHUHYIUTEIHLHOTO BCKPBITHS;

b) mesBkm Kimenta (ero moBepenHoro nuna) B baHk mo ucredeHun 3 (TpEX) KaJeHAAPHBIX MECSLEB CO THS
OKOHUaHus cpoka apeHp! Celida. OrcytcrBue Knmenra o ero ajpecy, ykazaHHOMY B 3asiBIICHUH 110 cei(oBbIM
yciyram, a Talkke ero HesBKa B baHK He SABISETCS OCHOBAHMEM JUIS NEPEHOCAa BPEMEHHU NPHHYAUTEIHEHOIO
BekpbiTus Celida.

CTATbS 4 OTBETCTBEHHOCTb CTOPOH B PAMKAX CEM®OBBIX YCJIYT

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

baHk HeceT OTBETCTBEHHOCTH 3a COOI0/IeHNEe 0AHKOBCKOM TaifHBI B COOTBETCTBHH ¢ 3akoHOM PecnyOnuku Kazaxcran

«O bankax 1 OaHKOBCKO AesTenbHOCTH B Pecybnuke Kazaxcrany.

Kiment Bo3memiaer banky B MOJHOM 00BeME pPacXo/bl/CyMMy 3aTpaT, BO3HHKIIHME BCIIEJCTBHE OCYIIECTBICHUS

bankoM:

1) nmpencrosimiedt 3amennl 3amka Ceiida B cinywae yrepw/monomku Kimentom wmowya ot Celida w/win
TIOPYH/TIOBPEXICHNUSI/TTIOTIOMKH 3aMKa oT Cefida o BuHe KnneHTa - komuccenio 3a 3ameny 3amka ot Cetida;

2) npuHyauTenapHOro BekphiTHA Cefida B ciiydasx, MpeayCMOTPEHHBIX B HACTOSIIMX OOIIUX YCIOBHAX — KOMHCCHIO
3a 3aMeHy 3amKka ot Ceiida;

3) pemonra/Boccranosnenus Ceiia B ciryuae moaomku/moBpesxkaeHus/mopuu Ceida no Bune Kinenra.

B cnydae pasmemenns m xpanenus: B Ceiie 3anpelieHHBIX NPEIMETOB, BEIIECTB M HMMyIuecTBa KimeHT Hecer

OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO J{efCTBYIOIINM 3aKOHOIATEIbCTBOM.

baHKk He HeceT OTBETCTBEHHOCTh:

1) 3a comepkumoe Ceiipa BCiiemCTBHE OTCYTCTBHS JOCTOBEPHBIX CBEACHHH O COMCPKHMOM, 3a TOCIEACTBHSI
nometenust B Ceiid mpeIMeToB, BEIECTB U UMYILIECTBA, €CJTU TAKHE IIPEIMEThI, BEIIECTBA U MIMYIIECTBO 3aNpeIleHbI
k nometienuto B Cel;

2) B ciy4yae BBIEMKH, KOH(MHCKalmu W Apyroro w3bstusi llemnocredt, momemenusix B Ceiid, mpu Hamudum
COOTBETCTBYIOIIMX PEIIEHUH CYZOB, YIOJHOMOYEHHBIX TI'OCYJapCTBEHHBIX OPraHOB M JOJDKHOCTHBIX JIHI,
CyJeOHBIX UCIIOJIHUTEINEH;

3) 3a coxpaHHOCTh LEHHOCTEeil B ciy4ae monb3oBaHus Ceiipom npyrum jmuom, nmoMumo KiMeHTa, KOTOpOMY
paspemren jpoctyn k Ceiidy B coorBercTBHM C JoBepeHHOCTHIO, BbLIAHHOW KimeHTOM, 1100 JOKYMEHTOM,
yJIOCTOBEPSIOIIUM CTAaTYC 3aKOHHOTO NPEICTaBUTEIS;

4) B HMHBIX CIIy4asx, IPEAYyCMOTPEHHBIX J{efCTBYIONIMM 3aKOHOAATEIECTBOM.

CTOpOHBI HECyT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE WJIM HEHaJUIe)allee HCIIOJIHEHHE CBOUX O00s3aTelIbCTB B

COOTBETCTBHHM ¢ HacTosmumu OOmmMu YciaoBusMu U JIeHCTBYIOIINM 3aKOHOAATEIBCTBOM, €CIIH HE JAOKaXyT, YTO

HaJUIe)Kalllee MCIOIHEHNE OKa3al0Ch HEBO3MOXHBIM BCIIECACTBHE HENPEOMOIUMOM CHIIBL, TO €CTh YPE3BBIYANHBIX U

HETIPEIOTBPAaTUMBIX NPH [JaHHBIX YCIOBHSIX OOCTOSATENbCTBaxX (MOXKAp, HABOJHEHUE, 3EMJICTPSICEHHE, BOCHHBIE

JIeHCTBUS, 3a0aCTOBKH).

Bank ocymectiser oxpany Ceiica ot 1ocTyna NOCTOPOHHUX JIMLL M MHOTO BO3JCHCTBHS M HE HECET OTBETCTBEHHOCTD

3a cozepxumoe Celidha BeieaCcTBIE OTCYTCTBUS JOCTOBEPHBIX CBEACHHH O COACPKUMOM.

Bank HeceT OTBETCTBEHHOCTh 3a LIEJIOCTHOCTH M COXpaHHOCTh apeHnoBaHHoro Kimenrom Ceiida. VYObITKH,

npuuuHeHHble KiueHty yTparol, HejocTauel WM MOBPEXACHUEM MMYIIecTBa, Haxomserocs B Ceiide, B cBsizu ¢

HapymieHueM nenoctHoctu Ceiida Bo3meniarorcst baHKOM TONIBKO B pasMmepe peaslbHOTO yliepOa NpH yCIOBHU
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JOKa3aHHOCTH BHWHBI baHka B HenmocraTtouHoM oOecrieueHun nenoctHocTn Ceiida B mOpsake, MpeaycMOTPEHHOM
JIefCTBYIOIKM 3aKOHOAATEIbCTBOM.

4.8. B cmyuae HecBoeBpeMeHHOTO coolmeHust KimenTtom 00 aHHynmupoBaHUH JlOBEpEHHOCTH Ha TIPABO ITOJIB30BAHMUS
Cetidom Bamk He HeceT oTBeTCTBEeHHOCTH 3a goctyn k Ceiidy Josepernoro nmma KimeHTa u 3a COXpaHHOCTH
BioxeHui B Celig.

4.9. Pacxons! banka, Bo3HHKIINE BCIeACTBHE yTpaThl Kitoda Kimenrom/IIpencraBuTenem KIMEHTa WM TIOJIOMKH 3aMKa 0
BuHe Kimenra/ [lpencraBurens ximeHTa (TO €CThb PAacXojAbl Ha OCYLIECTBICHHE 3aMEHBI 3aMKa), BO3MEIIAIOTCS
Kiuentom/ [IpencraBuTeneM KIHCHTA.

4.10.3a pa3memienue B Celidpe 3anpenieHHbIX MPEAMETOB U BellecTB KIMEeHT HeceT OTBETCTBEHHOCTh, IPEyCMOTPEHHYIO
JlelicTBYOLIMM 3aKOHOATELCTBOM.

4.11.Kaxpnass u3 CtopoH 00s3yeTcs He pasriamarh TPETHUM JHMLAM YCIOBUS HacTosmux OOmux YcioBuif, a Takxke
COXpaHATh CTPOTYI0 KOH(QHMICHIHAIBHOCTh WH(OpManuy, HonydeHHOHW OT apyrod CTOpPOHBI B XOAE BEICHUS
MIEPETOBOPOB, 3aKIIOUCHHS M UCTIOTHEHH HacTosAmux OOmux Y cinoBui.

4.12.TlpemocraBinenue KOHGUACHINATHHON HHOOPMAIIH TPETHUM JIUIIaM BO3MOYXHO 110 TPEOOBAaHHIO TPETHUX JIHII, TIPSMO
YIIOJTHOMOYEHHBIX JIeHCTBYIOIINM 3aKOHOJATENECTBOM Ha MOy4YeHHE TaKoi HH(popManum.

4.13. HampaByieHHe NMUCBMEHHBIX yBepoMieHH CTOpoHE MO aapecy, yKa3aHHOMY B 3asBJICHHAX, B IEIAX 00ECHEUCHUS
HaJUIS)KAIEr0 MCIOJIHEHHWsA YCIoBUHM Hactosmmx OOmux VYcioBuil He SBISIETCS HapyIICHHEM TpeOOBaHWH
KOH(HICHIIHATHHOCTH MH()OPMAITHH.

4.14.B ciyuae BO3HUKHOBEHHS Pa3HOIIIACHI M CIIOPOB 110 UCTIOMHEHUI0 HacTosmux O6mux Y cioBuit CTOpoHBI 00513y10TCsS
NPUHATH BCE HEOOXOMMBIC MEPHI JUISl MX YPETYJIMPOBAHUS BO BHECYACOHOM HOPSIIKE.

4.15. OTHoIIEHHS, KOTOPBIE PSIMO HE YPETYJINPOBaHbl HACTOSIIUMH OOIUMHU Y CIIOBUSIMH, PETYIHPYIOTCS B COOTBETCTBUH
C MPOLEyPaMH, YCTaHOBJICHHBIMH J[efCTBYIOIINM 3aKOHO1aTEIbCTBOM.

4.16.Kaxmas w3 Cropon Hactosumx OOmux VYciaoBuil 00s3yercs mnpenoctaBuTh Apyrod CTOpoHE TONHYHO U
CBOEBPEMEHHYIO0 HH(OpMALHUIO O JTIOOBIX COOBITHAX, KOTOPBIC BIMSIOT WIM MOTYT OKa3aTb BIMSHHE Ha IIOJHOTY U
CBOEBPEMEHHOCTD BBITIOJTHEHHUS 00513aTENIBLCTB, IPUHATHIX Ha cebst CTOpoHaMH B paMKax HacToAmux OOmux Y cioBui.

4.17.Bo BceM OCTaIbHOM, YTO MPSMO HE IpeTycMOTpeHo HacTosumMu O6ummu Y cnoBusiMu, CTOPOHBI pyKOBOJCTBYIOTCS
JleHCTBYOIMM 3aKOHOAATEILCTBOM.

CTATHS 5. JEUCTBUE U IPEKPAIIIEHUE 3ASIBJIEHUS IO CEM®OBbIM YCJIYI'AM

5.1. B cayuasx, npeaycMOTpeHHbIX B HacTosmmx OOIIUX yCIOBUSX, NeWCTBHE 3asBICHUS MO CEH(OBBIM yciayram (Cpok
apennsl Ceiiha) MOXeT OBITH NPOJJICHO HAa YCAOBUSX M B COOTBETCTBHMH ¢ HacTOSAIUMH OOIUMU Y CIOBHSIMHU U
3asBiieHreM 10 cei(oBBIM yciayraM M npu ymiare KimeHTOM npu mpojiieHMH cpoka aeictBusi apennsl Ceiida
KOMHCCHH B COOTBETCTBHM C¢ Tapudamu banka, JeHCTBYIONMMH Ha MOMEHT HPOJUICHUS CPOKa IACUCTBHUS apeHIbI
Ceiida. 3asBnenue no ceiioBbIM yciayram npekpariaeT JAeHCTBUE MOCIe MOJHOTO OCYIIECTBICHUS B3aMMOPACUETOB
MEXIy CTOpOHaMH, Bkitodas ymiaty Kimenrom baHky komuccum 3a HecBoeBpeMeHHOe ocBoOoxkieHue Ceiida
COTJIaCHO JACUCTBYIOUINM Ha JieHb oruiaThl Tapudam banka ¢ yuerom myHkra 2.12. crateu 2 pa3gena V-1 HacTosmmx
O6mux YciaoBuid.

5.2. Tlo wucreuennn cpoka apeHan! Celida WM B cllydae TOCPOYHOTO PACTOPIKEHUS 3asBICHUS MO CEH(POBBEIM yCIyraM
Kmuent (mubo IlpexcraButens KiIMeHTa) HOMKEH ocBoboauTh Ceiid W caaTe ero BMecTe ¢ KIFOYOM (-aMH) B
HETIOBPEXACHHOM COCTOSTHUH BaHKy.

5.3. bank 3a 10 (mecsTh) KaJeHAAPHBIX JHEH 10 OKOHYaHUs cpoka apeHabl Ceiida yBemomisier Kiuenra mocpeacTBom
Tene()OHHOTO 3BOHKA Ha MOOMIIBHBIN HOMep TenedoHa KnneHTa, THCEMEHHOTO COOOIIEHUS MO 3JIEKTPOHHON TodYTe
Knuenra, ykasanusix B ABUC, SMS-coo6rienuii, Push-yseromienus, 0 HEOOX0AMMOCTH MPOJUIEHHS CPOKA IEHCTBHS
apeH]Ibl UM 0CBOOOXKIeHUs apeHoBanHoro uM Ceiida.

5.4. B ciy4asx pacTtopkeHHUs 3asBJICHHS MO CEM(POBBIM ycayraM J0 HUCTEUEHHUsS €ro CpoKa JISHCTBHUS O WHUIIUATHBE
Knuenta xomuccus, ynnadennas KiareHToM 3a omHBINA cpok apeH sl Celia, He BO3BpaIIaeTcs.

5.5. Ecmu Kimment obparmiicst B bank ¢ HamepeHneM ocBoOOIuThH apeHIoBaHHBIN Celi) B mepros HapyIICHHs! YCIOBUN
3asBieHUs 1O Ccei(OBBIM yCllyraM B 4YacTH HecBoeBpeMeHHocTH ocBoOoxieHus Celda, Kiment ymmaumBaer
KOMHCCHIO 32 HeCcBOeBpeMeHHOe ocBoOoxkIeHue Celida.

5.6. Bank Bmpase B J1to6oe BpeMs M 110 J1I00OMY OCHOBaHMIO (10 ycMoTpeHuto baHka) n Ge3 Bo3MelleHHs YOBITKOB B
OJTHOCTOPOHHEM IOPSIJIKE 0TKa3aThCs OT cnoyHeHnsT OOLIMX yCIO0BUi, 3asiBICHNUS 110 CEH(OBBIM YCIIyraM, YBEIOMHUB
Knuenta 3a 10 (necsiTh) KaJleHAApPHBIX JHEH O JAThl PacTOPXKEHUS 3asiBICHUS M0 CeW(OBBIM yCIIyraM crocodamw,
MPEIyCMOTPEHHBIMU HACTOAIMMHU OOIIMMH Y CIOBUSAMI.

5.7. B cayuae otkaza ogHoi n3 CtopoH oT OOmuX ycnoBuid, 3asBieHus mo ceiidobiM ycayram KinueHT o0s13an 3a0path
LenHocTH HE TO3/IHEE TAaTHI PACTOPIKEHUS 3asBICHHA IO CEH(OBBIM yCcIyraM, yKa3aHHOH B yBenoMieHHH CTOPOHEL,
OTKa3bIBAIOMICHCS OT 3asBIEHUS IO CEHPOBBIM yCITyTaM.

5.8. B ciyuae orcyrcTBus apyroro cBobomnoro Ceiida st nmpemocraieHus ero KitmeHty npu yrepe/mopue/moBpeKaeHIN
3amka/kimoda ot Cefida mo Bune Kimenra 3asiBiieHre 1Mo cefOBBIM yCIIyraM pacTopraeTcs 10 UCTEUSHHUS €ro CpoKa
JIeWCTBHS B JieHb BpyueHHs bankom KineHTty yBeomiieHHs 0 pacTOp)KeHUH 3asiBIICHHS 110 ceH(OBBIM ycayraMm ImyTem
otkasa banka ot 3asBieHuUs M0 Ce(OBBIM yCIIyram.

5.9. B ciyuyae cmepru KnmeHra wminm npusHaHHMs ero O€3BECTHO OTCYTCTBYIOIIMM BOIIPOCHI nepenaud llenHoctei
Hacnegnukam Knuenrta paspemarorcs B COOTBETCTBMU C JIeHCTBYIOIIMM 3aKOHOAATENLCTBOM, BHYTPEHHHMU
HOpPMaTHBHBIMH JOKyMeHTamMH banka, HacTosmumu OOmmmu Y c1oBUSMH U 3asBICHHEM T10 CeH(OBBIM yCITyram.
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CTATBS 6. TOPSIIOK I CTYUYAU TPUHY JIUTEJBHOI'O BCKPBITUSA CEM®A
6.1. bank MMeeT npaBo MPOU3BECTH NPUHYAUTEIbHOE BCKphiTHE Celiha 6e3 npucytcTBust KitmeHnTa B clienyronmx cirydasx:
1) npu Hamwuuu uHbOpManuu o6 ucmoib3oBanud Kimentom Celida s XpaHeHHS 3alPEHIEHHOTO K XPaHCHHIO
HMMYIIECTBA, IEPEYUCICHHOTO B HACTOSIUX OOMINX YCIOBUSAX;
2) npu Hammyuu uHGopMarmu o HecobroaeHn Kirentom mpaBui no ucnoib3oBanuto Ceiida;
3) mesiku Knnenta (6o IlpeactaButens KIMEHTa) MO0 UCTEUYCHUH OJHOTO Mecsina3 (Tpéx) KaleHIapHbIX MecsIeB /
6 (1ecTn) KaneHIApHBIX MecsueB (st kimeHToB Priority Banking) co ciemyromero qHst 3aBeplIeHHss OKOHYaHHS
cpoka neiictus apenanl Ceiida;
4) mpH MONYyYCHHH JOKYMEHTOB OT Cy[a, YMOJHOMOYEHHOTO TOCYJapCTBEHHOTO OpraHa, JOJKHOCTHOTO JTHIA
rOCYJapCTBEHHOTO OpraHa, YacTHOTO CyJeOHOTro HCIIOJHMTENS, MMEIONMX MpaBO MPUHUMATh pEIICHHS O
MPUHY IUTEIHHOM HU3BSTHH COICP)KUMOTO, Haxomsmerocs B apeHnosanHoM Kimentom Cefide, B COOTBETCTBUH C
JIefCTBYIOINM 3aKOHOIATENbCTBOM;
5) B MHBIX CIIydasx, MPETyCMOTPEHHBIX JIeHCTBYIONIMM 3aKOHOIATETbCTBOM.

6.2. Haumnas co mHsa mcredeHus cpoka apeHznnl Ceiida, bank kaxnmprii paboumii menp yBemomisier KimeHTta T0OBIM
CIOCOOOM, NPEeNyCMOTPEHHBIM HacTosmuMu OOmMMHU  YCIOBHAMH, O HEOOXOJMMOCTH OIUIaThl KOMHCCHU 32
HecBOeBpeMeHHoe ocBoOoxaeHue Celida u i1 ocBoOokIeHHS apeHnoBaHHOTO Ceiiha Wi i 3aKIIF0YeHUST HOBOTO
3asiBiieHHs 10 CeH(OBBIM yCIyraM Ha HOBBIH CPOK (B Clly4ae HEOOXOJMMOCTH).

6.3. bank He mo3gHee yem 3a 10 (mecsaTr) KaleHAapHBIX THEW Mo mpoBeAeHus bankoM npuHyanTensHOrO BCKphiTus Celida
HanpaBisieT KimeHTy yBenoMieHHe O TpoBelneHHH bankoM mpuHymuTenbHOTO BCKphITHS Ceiida ¢ yka3aHHEM HaThI
BCKPBITHSL.

6.4. TToce nctedenus 3 (TpEx) KaJeHOAPHBIX MecsIeB / 6 (IIecTH) KaleHAapHBIX MecsmeB (st kuerToB Priority Banking)
CO JIHS1 OKOHYaHUs cpoka jeiicTBus apenabl Ceiiha baHk nmeer npaBo NPOU3BECTH NPUHYIUTENBbHOE BekphiTHE Celia
B IIPUCYTCTBUU 3 (TpeX) YHOIHOMOYCHHBIX JIUII (prmnana baHka, ¢ cocTaBIeHHEM aKkTa BCKPBITHS MIPH COOIIIOICHUH BCeX
HIDKEIIEPEUHCIICHHBIX YCIOBUHI:

1) ecnu 3asBieHueM 10 celidoBbiM yciayram cpok apeHnsl Ceiida He ObLT MpOSieH Ha HOBBIH cpok u Kimenry
HAIpaBJICHO THCEMEHHOE YBEIOMIICHHE O MPHHYIUTETFHOM BCKpHITHH Ceiia ¢ yka3aHWeM MPUYHH M BPEMEHHU
MPUHY TUTETHHOTO BCKPHITHS;

2) HesBka Kimenta (ero noBepennoro Jsmna) B bank mo ucredenmn 3 (Tpéx) kajeHmapHsix Mecsies /6 (mect)
KaJlCHAapHBIX MecsreB (s kauentos Priority Banking) co amst okonganus cpoka apenst Cetida.

6.5. OtrcyrctBue Kimenra no ero aapecy, ykazanHomy B ABUC, a Takke HesiBka B baHk He sIBIIsieTCS OCHOBAaHHEM IS
MepeHoca BpeMEeHN NPUHYUTEIBHOT0 BCKphITHs Ceilda.

6.6. Conmepxmmoe Ceiiha ormedarsiBaeTcs U MepefaeTcss Ha XpaHeHHe B oTAenbHBIN Ceiid, pacmomoxennsiii B CelihoBoM
Jernosutapuu, 10 obpaienus Kinenta/ ero JloBepeHHOTO HIIA.

6.7. ComepxmmMoe, Haxomsmeecss Ha xpaneHnd B CelidoBoii stueiike CeiidoBoro memozutapus otaencHus baHka, m3psaToe
npu npoBeneHnu bankom npuHyanTensHoro BekpeITHs Ceiida Knuenty (nmubo [IpenctaBurento KiIneHTa) BBIIAETCS MO
3asBIICHHIO (B Ipou3BobHOM popme) Kinenra (7160 [peactaBurtens KIHMEHTA) U TOCIE OIUIATHl KOMHCCHH 34!

1) necBoeBpemenHoe ocBobokaeHue Ceiida;

2) 3ameHy 3aMKa oT BckpbiToro Ceiida (mpu He0OOXOAUMOCTH);

3) xpanenue llennocreli kamenta B CelipoBOM nemo3utapuu baHka COrJIAaCHO AEHCTBYIONIMM HA J€Hb OILIATHI
Tapudam banka.

38.1.I1pu o6pamennu B bank Kimenra (6o IpencraBurens kinenra) 3a LleHnoctsimu u3 BekpsiToro Celidha maker (MEIIOK,
CYMKY) BCKpPbIBaeTCs B IIPUCYTCTBUM paboTHHKA baHka 1 pyKOBOAMTENS CTpYKTypHOTO noapasnenenus banka. ITocie
BCKpBITHS TlakeTa (Memka, cymkn) KimmenT (6o IpencraBuTens KiIMeHTa) B 3asBJICHUH YKa3bIBaeT, 4To LleHHOCTH 1
WHOE MMYILIECTBO IIOJIy4eHBI B MOJHOM OOBEME, UTO HEe MMeeT W He OyJeT MMeTh NpeTeH3WH K baHKy, ykasbIBaeT
nostHOCThE0 DM O (0TUECTBO — MPU HAJTMYWH ), IPOCTABIISET MOANKCH U AaTy. 3asBienne Knuenrta (mubo [IpenacraBuremns
KiMeHTa) npuobinaercs B nocke Kimenra. Iperenszun Knuenra no xonmyectBy nubo kadectBy lleHHOCTEH M MHOTO
HMyIecTBa HE MNPHUHUMAIOTCS, Tak Kak baHK He pacrmojiaran CBEICHHSMH O CTOMMOCTHBIX, Ka4eCTBEHHBIX,
KOJIMYECTBEHHBIX M T.1. mapamerpax LleHHocTtell M MHOro mMymecTBa, oOHapyxeHHbIX B Ceiide, ¢ yem Kimenr
0e3yCIIOBHO COTJIAIIAETCS.

38.2.M13psThIe IEHHOCTH OCTAIOTCS Ha XpaHeHuu B CelioBoM nerro3urapun banka B TedeHHE OHOTO Iofia CO JTHS OKOHYaHHS
cpoka apenfbl. [Ipu sBke Knuenrta B bank B TeueHue ogHOTO rojila ¢ MOMEHTa OKOHYaHUs cpoka apeHasl LlenHoctn
BBIJJAIOTCSl €My I0CiIe OIUIaThl pacxojoB baHka B cooTBeTcTBHMM ¢ HactosmmuMu OOmuMH YCIOBUSIMH/ yCIOBUSMH
3asBienust o ceidgoBeiM yceiyram. Ilpu HesBke KnmeHta B TeueHune Ooyiee OHOTO TOAA CO JHS OKOHYAHHS CPOKa
apeHAbl u3bsAThle LIeHHOCTH peanus3yloTCsl B MOpAAKE, NPEeRyCMOTPEHHOM JIeHCTBYIOMIMM 3aKOHOJATEIbCTBOM.
BripydueHHble py peanu3aliy I1eHbIH HAPaBIIOTCS Ha BO3MeEIIeHne pacxonoB banka. B cirydae mpeBbIIeHAS CyMMBI
JICHET, TIOJIy4eHHBIX OT peann3aluy U3bAThiX LleHHoCTel], Hax cyMMoOl, nojuiexaliel Bo3MelleHuto banky, ocrasmascs
pasHmna 3agucisieTcs Ha cuyer Kimenrta, mubo, TpM OTCYTCTBHM TaKOH BO3MOXKHOCTH, XPAaHHWTCS Ha CIICIHAIHLHO
OTKpbIBaéMOM OaHKOBCKOM cueTe B TeueHue 5 (I1aTH) set, mo ucTedeHun KOTOphIX ciiichiBaeTes B noxon baunka. I1pu
HEIOCTaTOYHOCTH BEIPYUEHHBIX JCHET IS MOTalleHHs 3a10JDKEHHOCTH repeq bankoM ona B3pickuBaercs ¢ Kinenra B
cyneOHOM/BHECYI€OHOM TIOPSIAKE B COOTBETCTBUH € J{eHCTBYIOMINM 3aKOHOAATEIbCTBOM.

V. IMPOYHE IMOJIOKEHUSA
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CTATbHA 1. DOPC-MAKOP

1.1. Bcmyuasx, korma ocymectsieane Ctoponamu (barkom n/nimm KimenTom) cBonx 00s3aTebCTB 110 OOIINM yCIIOBHIM
HE MPECTABIACTCS BO3MOXKHBIM IO IIPUYMHE, HAXOIMIEHCs: BHE pa3yMHOT0 KOHTpoist CTOPOH, Kak TO: 3éMJICTPSICEHHE,
To’Kapbl, HABOJTHEHMS, 32a0aCTOBKH, BOWHA (0OBSIBICHHAs MIIM HEOOBSBIICHHASN), TPAXKIAHCKas BOWHA, 00IIas yCTOWINBAs
HECTIOCOOHOCTh OaHKOBCKOH cucTteMbl PecryOmmkn KasaxcTaH OCyIIECTBIATH IUIATEKU IO HACTOAIIEMY 3asBICHHUIO, a
TakKke cobmoneHne CTopoHaMu JFOOBIX MOJOXKeHHH J[eHCTBYIOMEro 3aKOHOJATeIhCTBAa U PEHICHUH TOCYAapCTBEHHBIX
opraHoB PecrryOmukn Kazaxcras, BCTyUBIINX B 3aKOHHYIO CHITy TIOCIIE TOAMHCAHMS HACTOSIIETO 3asBieHus CTOpoHaMu
U TIPEIATCTBYIOUINX HCIIONHEHHIO HACTOAIIETO 3asBIeHHS (Hayiee - Qopc-Maxop), To obs3arensctBa CTOpOH M0
3as1BIEHHIO MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOLINHI MEPUO/], IOKA TAaKUE 0OCTOATENILCTBA HE IPEKPATATCS;

1.2. He nozanee 5 (mATH) KaJeHIApHBIX AHEH IMMOcCie BOSHUKHOBEHHs 00CTOATENBCTB (hopc-mMaxkopa CropoHa, IUist
KOTOpOW BO3HUKIIM Takue OOCTOSTENbCTBA, 00s3aHa yBEIOMHUTH JApyryro CTOpPOHYy O coOblTHMH (opc-Maxkopa, AaTe
BO3HHMKHOBeHHS U 3 dexTe popc-Makopa Ha ee CIoCOOHOCTh OCYLIECTBIISITH CBOM O0S3aTeNbCTBA MO 3asBICHHIO, TIPH
9TOM 0053aTEIBHBIM SIBJISCTCS MOATBEPXKICHUE OOCTOSATEILCTB (hOPC-MaKOpa OT COOTBETCTBYIOIIETO KOMIIETECHTHOTO
oprana. Eciiu CropoHa He yBegomuT pyryto CTOpoHy 0 coObITHH (hopc-Maxopa B CPOKH M CLIOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM IMYHKTE, TO OHAa TepsieT CBOU IpaBa CCHUIATHCS Ha 00CTOATENLCTBa (hopc-Maxkopa B KaueCTBE OCHOBAHUS,
0CBOOOYKIAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOIHEHUE CBOUX 00S3aTENILCTB MO 3asBICHHUIO;

1.3. Tlocne npekpaiieHust BIUSHUS 00CTOSATENBCTB (POpPC-MaXKopa Ha HCHOJTHEHHE 00513aTesbecTB CTOPOH 110 HACTOSILEMY
3asBJICHHIO UCTIOJHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIIKE;

1.4. B cnyuae, eciu 00CTOSTENbCTBA (hopc-Maxopa OyAyT uThest 6onee 30 (TpuaALaTH) KaleHIapHBIX JHEH, Tr00as u3
CTOpOH BIpaBe PacTOPrHYTh MPABOOTHOIICHHS B OJHOCTOPOHHEM IOpsAKE, MHCHbMEHHO YBEIOMHUB 00 3TOM JPYTYIO
Cropony. Ilpu stom Croponsl B TeueHume 10 (mecsTH) KaJCHAApHBIX AHEH C JaThl OJHOCTOPOHHETO PACTOPKCHMS
NIPAaBOOTHOIICHUH 00s3aHBl IIPOM3BECTH B3aMMOPAcC4YeThl MO (PAKTHUCCKH BBIIOJIHEHHBIM 00S3aTENbCTBAM U
MIPOM3BEACHHON OIUIaTe W BO3BPATUTH IPYT APYLY BCE IOIYYEHHOE IO 3asBICHUIO, HE MOIyYHBIIEE BCTPEUYHOTO
ucronHeHus. B 3ToM citydae 3asBieHHe OyAeT CUMTAThCS NPEKPAIICHHBIM Ha JaTy ModydeHus apyroi CropoHoH
YBEIIOMJIEHHS 00 OJHOCTOPOHHEM pacTOpKeHHH, W HHM omHa u3 CTopoH He oOs3aHa Bo3MemaTh Apyroii Cropone
BO3MOJKHBIC YOBITKH, BBI3BAHHBIE TAKAM PACTOPKEHUEM.

CTATbHSA 2. KOHOUJEHIIMAJBHOCTbD

2.1. Bce cBenmenus, mepenaBaeMbie CTOpOHAMHM IIpYyT IPYTy B CBS3M C HACTOSAIIMMHU Y CIOBHSAMH H TOJIHCAHHBIM
3asBrIeHHEM, UX COJEp)KaHHE IMOJHOCTHIO WM B YACTH, a TaKXKe (PMHAHCOBAas, KOMMEpYECKas W Mpovas WH(POpMAIIHS,
nojiydeHHasi ot Jpyroid CTOpPOHBI B XOZA€ BEACHMS IEPErOBOPOB, 3aKJIIOUEHUS U MCIIOIHEHMS HACTOSLIEro 3asiBICHMUS,
SIBIISTIOTCSI KOH(UICHITNATHHON HH(pOpMAaIIHEH;

2.2. Tlepenava xoH(pUICHINAIEHOW HH()OPMAIIH TPETHHIM JIAIIAM, OITyOJHKOBAHUE WK PA3TIIAICHAE BOZMOKHBI TOJIBKO
C MPEIBapUTEIFHOTO MMUCBMEHHOTO coryacus Apyroid CTOPOHBI WIH B CIIydae, €CIIM TaKOE PAacCKPBITHE O0s3aTEIhHO B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOJATEIHCTBOM;

2.3. Kunenr o0s3yeTcs He3aMeUINTEIbHO MOCTABUTh baHK B M3BECTHOCTH O CTABIIMX €MY N3BECTHBIMH CIIy4asiX IOIBITOK
TPETHHX JIMIL IIOJIyYUTh OT Kakoh-i00 n3 CTOPOH CBENIEHHUS, COCTABIISIONINE KOH(DUACHIIMANIBbHY0 HH)OPMALIUIO IPYTroi
CTOpoHBI, & TaK)Ke He HCIIONb30BaTh 3HaHHME KOH(QUIEHIMATbHOM HHpOpManmu apyroit CTOpOHBI AJsl 3aHATHS
JIeSTeNIbHOCTBI0, KOTOpasi MOXKeT HaHecTH yiiep0 atoil CTopose;

2.4. B cinyuae pasmiamieHds OO pacrmpoctpaHeHus jro0o0i u3 CTOpoH KOH(pHICHIMAIbHON HHGOpPMALUU IPYToif
Croponbl, BuHOBHasi CropoHa OyJer o0s3aHa BO3MECTHTh YOBITKH, MOHEceHHble Npyroil CTOpPOHOM, BCIIEACTBHE
pasriameHus Takod WHGOpPManWH, a Takke OyAeT HECTH OTBETCTBEHHOCTh, INPEXyCMOTpeHHYyIO JleficTByromum
3aKOHOJIaTEIILCTBOM;

2.5. Hacrosmmm Kiment ynonaHomounBaeT baHK Ha packpeiTHe C CoOOMoacHHMEM TpeboBaHuii JIeicTByrOImEro
3aKOHOJIATENICTBA, HO 0e3 KaKoro-Imbo JOMOTHUTEIbHOro coriacus Kimenrta, Bcel u mo060ii nHpopManuu, UMEroen
otHomenne Kk Kimmenry, Briany, 3asBienuro, ucrnonHeHH0 CTOPOHAME CBOMX 00S3aTENIBCTB, TPETHUM JIMIIAM, BKIFOUYAs
VYIOTHOMOYEHHBIE TOCYJAPCTBCHHBIC OPraHbl, KOHCYJIbTaHTaM, aJ[BOKaTaM, ayJuTopaM, OaHKaM - KOPPECIIOHJICHTaM U
WHBIM JIIAM ¥ OpraHaM, €CJId TaKOe PAaCKphITHE TPeOyeTCss B COOTBETCTBHH C [IeHCTBYIOIIUM 3aKOHOJATCIECTBOM,
MEXYHAPOJIHBIMU TPEOOBAaHUSAMHU M BHYTPCHHUMH JOKyMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CITM KOH(PHICHIIMATHHOCTE ObliIa HapyIIeHa 110 BuHE camoro Kimnenra, BeieacTeue
HECOONIOACHUST peKOMeHIanmid baHka OTHOCHTENPHO KOH(QHICHIMATBHOCTH, a TakKe B YCIOBHSIX, KOT/AA
KoH(uIeHIHanbHas HHQOopMaIus OblIa U3BECTHA, JIN0O CTala U3BECTHA TPETHHM JIMIIAM M3 HHBIX HCTOYHUKOB.

CTATbHBA 3. CHEHMAJIBHBIE YCJIOBUSA

3.1. TIpuocTaHOBIICHHE OIEPAIHiA IO CYCTY W/MIU apecT JICHET Ha CUETEe OCYIICCTBIIAIOTCS BaHKOM MO OCHOBaHUSM U B
COOTBETCTBUU C TPOIEIYypOH, yCTaHOBJICHHOW JIeHCTBYIOIMM 3aKOHOAATEIHCTBOM W/WHM HacTosmuMmu OOmumu
Ycnosusamy,

3.2. Tlpu sTom BaHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJTHECHUE/HEHAIISKAIIIEE UCTIOTHEHUE CBOUX O0S3aHHOCTEH 10
HACTOSIIIUM YCIIOBHSIM M TIOJIHCAHHOMY 3asBJICHUIO B Cllydac IMOCTYIUICHHMS B bBaHK pelIcHHIA/TOCTaHOBICHUN
VYIOTHOMOYEHHBIX TOCYJAPCTBCHHBIX OPTraHOB WM/WIM TOJKHOCTHBIX JIMII O MPUOCTAHOBICHUU PACXOJHBIX OMEPaLHUil Mo
CYeTy, apecra JCHEr Ha CYETe, a TAKKE yKa3aHWH TPEThUX JIUI[, MMCIOIIMX NPaBO OCCCIIOPHOTrO CIHCAaHUS JCHET B
COOTBETCTBUU € JIeHWCTBYIOMIMM 3aKOHOJATEIbCTBOM, 4 TAaKXKE B CiIydasX, NPeAyCMOTPEHHBIX 3aKOHOIATEILCTBOM B
00J1aCTH MIPOTUBOICHCTBUS JICTATH3aUU (OTMBIBAHHUIO) IOXOJIOB, TIOJYYCHHBIM MPECTYIMHBIM ITyTEM, U (PUHAHCHPOBAHUIO
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Teppopu3Ma, THOCTPAHHBIM 3aKOHOAATEIHCTBOM, BIMSIONINM Ha AEATEIbHOCTh baHka Ha MHAHCOBOM PBHIHKE, B TOM YHCIIE

B COOTBETCTBHHU C TPEOOBAHMAMH MEXIYHAPOAHBIX IKOHOMHUECKHUX CAHKIUH;

3.3. baHK BIpaBe HE HCTIOJIHATh HHCTPYKIMK KiTleHTa, B TOM YHciie CBA3aHHBIE C OCYIIECTBICHUEM IIATEXKEH/TIepeBOI0B

B CIydasX, MPEAyCMOTPEHHbIX JIeHCTBYIONMM 3aKOHOAATEIHCTBOM, HacTosAmmuMu OOmuMK Y CIIOBHAMH, 3asBICHUEM,

BHYTPEHHUMH HOPMAaTHUBHBIMM JOKyMEHTaMH baHka, a Takxke B CiIydasx, MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM B

o0Js1acTi MPOTHBOICHCTBHSA JIETANN3aIMU (OTMBIBAHMIO) OXO0JIOB, TOJYYEHHBIM IPECTYITHBIM ITyTeM, ¥ (PMHAHCHPOBAHUIO

TeppopU3Ma, THOCTPAHHBIM 3aKOHOAATEIIHCTBOM, BIMSIOIINM Ha AEATEIbHOCTh baHka Ha MHAHCOBOM PBHIHKE, B TOM YHCIIE

B COOTBETCTBHHU C TPEOOBAaHMAMH MEXIYHAPOAHBIX IKOHOMHUECKHUX CAHKIUH;

3.4. CrhmcaHue CpeAcTB CO cyeTa NPOU3BOIAMTCS TONBKO ¢ cornmacus KimeHTa, 3a HCKIIOUCHHEM CIIydacB, HPSMO

MPeTyCMOTPEHHBIX [IeHCTBYIOIINM 3aKOHOJATEILCTBOM, 3asiBICHUEM, HACTOSIIIUMHU OOIIMMHU Y CIIOBUSIMH, BHYTPEHHUMH

JokymeHTamu baHka;

3.5. IlnarexHble yKa3aHUs TPETHEro JINIA IPUHUMAIOTCS K UCTIOJTHEHHUIO U BBITOIHSIOTCS 0€3 JOMOIHUTENEHOTO COTIacust

KnureHTa Ha OCHOBaHWM pEIIEHHS COOTBETCTBYIOILIEIO CYyAEOHOIO WM MHOTO TOCYIapCTBEHHOTo opraHa PecmyOmnmkun

KazaxcraH 3a MCKIIIOUeHHEM ITOCOOHH U COLMANBHBIX BBIIUIAT, KOTOPBIE MIMEIOTCS Ha CHEUAIbHBIX 0AaHKOBCKHX CYETaX, a

TaKKe 110 IPYyTrUM OCHOBaHHSM, NPEIYCMOTPEHHBIM JEHCTBYIOIINM 3aKOHOIATEIbCTBOM. baHK MMeeT paBo NPOU3BOIUTH

6eccriopHble ciucanus co CuetoB Kinenra, eciu Tpethe nuio (baHku BTOporo ypoBHS M OpraHH3aliy, OCYILECTBISIOLIIE

0aHKOBCKYIO JIESITEIbHOCTD) MPEIbsBUT B baHK ykazaHHe ¢ MPHUIOKEHHEM K HEMY JOKYyMEHTa, COJEpIKallero coriacue

Kinenra Ha OeccriopHOE U3BTHE ICHET C €T0 CUeTa, 32 UCKIII0YEHHE ATMMEHTOB, IOCOOUH 1 COLIMANIBHBIX BBIILIAT, KOTOPbIE

MMEIOTCS Ha CTIEIUATbHBIX OAaHKOBCKHX CUCTaX;

3.6. baHK BIIpaBe MOIb30BATHCS yCIyraMH TPETHHX JIMII IIPH BBITIOJIHEHUH CBOMX 00513aTEIbCTB U pacnopsokeHui Kimenra

Y TIPEIOCTAaBJICHNHN MHBIX YCIyT B COOTBETCTBUH C HMOANMCAHHBIM 3asiBICHHEM, BKIII0Yasi, HO HE OTPaHUYMBAsICh, CIIydaH,

KOIZla HCIIONIb30BAaHME TPETBUX JIMI] NPSAMO YCTaHOBIEHO JIGHCTBYIONMM 3aKOHOAATEIbCTBOM. baHK He Hecer

OTBETCTBEHHOCTH 3@ HEIOCTATKM B JEHCTBHAX TAKHX TPETHUX JIMII, SIBUBIIMXCS MPUYMHON HAPYIICHHS 00S3aTEIBCTB TI0

3asgBIICHHUIO;

3.7. baHK BmpaBe OCYLIECTBISATH MAacCOBYIO PacChUIKY pPEKIaMHO-MH(OPMAIMOHHOTO XapakTepa o0 ycimyrax banka

nocpenctBoM SMS-undopmupoBanust cpenu KimeHTos;

3.8. bank BmpaBe neOetoBaTh Bce W JitoOble cyera KimeHTa 0e3 ero mpenBapUTENbHOIO COTJIACHS B OTHOIICHHH

KOppEeKTHPYIOUIHX omeparuii barka B coorBeTcTBuu ¢ 1m.2.14. Cratbu 2 Paznmena 1 HacTosmux OOmux Y CIIOBHiA, a Takke

B TIOpsIZIKE 3aueTa JI00BIX U BCeX CyMM, NpeHa3HadeHHbIX K yiuiate Kinuentom baHky, BKitodas 1t00ble U Bce KOMUCCHH,

Ha KoTopsle baHk nMeeT mpaBo Ha ocHoBaHMH TapudoB banka, Y cnoBuil 1 MOCIeIyIOMUX MOMPABOK K HUM;

3.9. baHK cTpeMUTCs 3aIIMIIATh CBOIO PEIYTALHUIO U IIPUJIEP)KUBACTCS OJIUTHKH MEXyHAPOAHBIX CTaHIAPTOB OOPHOBI C

«OTMBIBaHMEM» JIHEI W TIOJIO3PUTEIILHBIMK  OmlepanusimMu, OoprOBl C  yKIOHeHHeMm/o0xonma TpeOoBaHWI MO

MEXIYHApOJHBIM  SKOHOMHUYECKHMM CaHKIMSM, YKIOHEHHWEM OT HCIOJIHEHHWs TpeboBanuii  JledcTByromero

3aKOHOJIaTENbCTBA BHYTPEHHNX HOPMAaTHUBHBIX TOKyMeHTOB banka, HacTosmmx O0mmx Y ciioBuii.

3.10. bank B pamkax Hactosuux OOuwmx YcioBuii Brpase:

3.10.1 3ampammBate y KitneHTa mo0ble JOKyMEHTHI 1 HH()OpPMANHIo, B TOM YHCIIE TI0 HCTOYHUKY MTPOUCXOXKIACHUS JICHET,
[[EJIEBOMY MX HCIOJIb30BaHUIO, HEOOXOAMMBIE JUIS MPEAOCTaBICHUs baHKOM NpoayKTa / yCiIyTH, B TOM 4YHCIE
ONeKTPOHHBIX OAHKOBCKHMX YCIyT, JIMCTaHIIMOHHOTO OOCIyKHMBaHMA, NpoBeAeHUs omnepamuii mo Cuery,
OCYIIECTBJIEHUS! bBaHKOM BaJIIOTHOTO KOHTPOJs, coOmoneHuss bankom TpeGoBanuii /[lelicTByromero
3aKOHOJIATEJIbCTBA, B TOM YHWCIE O IMPOTHBOJICHCTBUM JieTayM3alud (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX
NPECTYNHBIM MyTeM, W (UHAHCHPOBAHMIO TEPPOPU3Ma, MHOCTPAHHOTO 3aKOHOAATENbCTBA, BIIMSIONIETO Ha
JedareibHOCTH baHka Ha (UHAHCOBOM pBIHKE, TpeOOBaHHH MEXIYHAPOIHBIX 3KOHOMHYECKHX CaHKIHH,
BHYTPEHHHUX HOPMAaTHBHBIX TOKyMEHTOB BaHKa, a Takke I OCyIIeCTBIEHHUS cOopa, oOpaboOTKH WM mepenadu
JIaHHBIX/ TlepcoHalbHBIX JAaHHBIX Kimenra B Hanorosyio Ciyx0Oy CIIHA (Internal Revenue Service) B
cootBeTcTBHHU ¢ TpeboBanusiMu FATCA, B HasoroBsle ciy>x0b1 OpraHn3anuii 5JKOHOMHYECKOTO COTPYAHINYECTBA
Y pa3BUTHUS B COOTBETCTBHH ¢ TpebosanusiMu Organisation for Economic Co-operation and Development (nanee
— ODCP), B TOM 4HCIIE TOCPEICTBOM YIIOJTHOMOUYCHHBIX TOCYIapCTBEHHBIX opranoB PecrryOmmku Kaszaxcran;

3.10.2 B ciyuae HapymeHus TpeboBaHui OOmmx YcnoBuil, ycnoBuii [loroBopoB OaHKOBCKOTO OOCITY)KHBaHMS
NPUOCTaHOBUTH JieiicTBHE JloroBopa OaHKOBCKOTO OOCIYy>XMBaHHS Ha JIHOOOW CPOK WM/WIIM PacTOPTHYTH W/WIU
NPEKPaTHTH JIeNIOBbIe OTHOIEHUs ¢ Kimenrom;

3.10.3 GuoxupoBars onepauuu no Cuery /Cuera npu Haauuuu y banka mono3peHuii o mpoBeJeHUH MOMIEHHUYECKUX
orepalyii /WM NpH poBeieHHH bankoM mporuenypsl Haiexameid npoBepku KimeHTa w/min coBepliaeMbIx
UM/ B €TI0 NOJIB3Y Ollepanuii, u/uii o103peHNiH Ha BO3MOXKHOE OTMBIBAHHUE JICHET, ()MHAHCHPOBAaHUE TEpPpOpU3Ma,
n/mim BoBiedeHne/ yyactie KimeHTa B OZ03PHUTEIbHON/COMHUTEIFHON ONEPAIiH, W/HIM €CIH COBEPIIaeMbIe
Kimentom omnepanun/ aedcTBHS HaIpaBJIeHb Ha 00XOJ/YKIOHEHHE OT YCTAaHOBJICHHBIX Tporeayp banka 6e3
yBenomwsieHnst KineHTa 10 BBISICHEHHSI 0OCTOSATENBCTB;

3.10.4 He HeCTH OTBETCTBEHHOCTH 3a yiiepO, MpuUnHCHHBIH KIHMEHTY B cilydae MPHOCTAHOBKHM/OTKa3a B MPOBEICHHUU
wiaTexa/nepesona KimeHrta, a Takke MO NMPUYMHE NMPHOCTAHOBKH/OTKA3a B IIPOBEICHMH IUIATEXa/IEepeBoa
KnnenTa 6aHKOM-KOPPECHIOHIEHTOM;

3.10.5 3ampammBaTh y KiMeHTa MHBIE TOKYMEHTBI M CBEICHUS B COOTBETCTBHU C TpeOOBaHUSIMH JleHCTByOIIEro
3aKOHOZATEIbCTBA M BHYTPEHHHX HOPMATHBHBIX JOKYMEHTOB baHKa, yCIOBHSIMH 3aKIIOYEHHBIX baHKOM
JIOTOBOPOB ¢ OaHKaMU-KOPPECHOHICHTaMH/ TPETbUMH JINIAMH;

3.10.6 mpuocraHOBHTh M (WIM) OTKa3aTh KiMEHTY B NPOBENECHUM OIEpallMd W/WIHM OTKa3aTh KIIMEHTy B NPHHATHH
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3.10.7

3.10.8

3.10.9

3.10.10

3.10.11

BJIIOTHOTO JIOTOBOpa/ BAIOTHBIX JOKYMEHTOB, BKJIIOYas IIPOBEACHHE OINEpalMii MO HUM, PacTOPTHYTh C

KnueHnTom nenoBble OTHOLIGHUS M TPEKpaTuTh neiicTBHe JloroBopa 0OaHKOBCKOTO OOCITY)KHMBAaHUS, BKIIFOYAsS

MPEOCTaBICHNE TIOOBIX OAaHKOBCKMX IPOAYKTOB/ YCIYr B CIy4dasX M MO OCHOBAHUSIM, HPETyCMOTPEHHBIM

JleHcTBYIOIUM 3aKOHOAATEIbCTBOM, B TOM YHCIE 3aKOHOAATENBCTBOM O HMPOTHBOACHUCTBHH JIETAU3alUH

(OTMBIBaHHIO) TOXOIOB, MONTYyYEHHBIX MPECTYIHBIM IyTeM, M (PMHAHCHPOBAHUIO TEPPOPU3MaA, UCXOAS U3 PHCK-

OPHEHTHPOBAHHOTO TOAXO/Aa B LENSX HCIOJHEHUS TPEOOBAaHMH MEXIYHAPOAHBIX SKOHOMHUYECKHX CAHKIUH,

OOmux YcnoBuii, B TOM YMCIIe P HEMPEIOCTAaBICHUH JIM00 HETIOJTHOM NPEI0CTaBlICHUN baHKy 3ampoieHHbIX

JIOKyMEHTOB W/HUJTH CBEJICHHH;

OCYIIECTBIISITH JIFOOBIE HE 3arpelieHHble J{efCTBYIONIMM 3aKOHOJaTeNECTBOM JICHCTBHS U MEPHI MO MOITYUYESHHUIO,

IpoBepKe/ MepernpoBepKe JII000ro poja JaHHBIX, PEJIOCTaBICHHBIX B baHK, /171 MpOoBEJCHUS ONepaluii B EIsX

cobmonenuss baHkoM 3akoHOAATENbCTBA IO INPOTHBOJACHCTBHIO JIeraiu3anuu (OTMBIBAHUIO) JIOXO/IOB,

MOJIyYEHHBIX MPECTYyIHBIM IIyTeM, ¥ (UHAHCHPOBAHHMIO TEPPOPH3Ma, W TPeOOBaHMH MEXIYHAPOIHBIX

SKOHOMHUYECKUX CaHKIUH.

HE OCYIIECTBIATH NPUEM U BblJauy HATMYHON MHOCTPAHHOM BAJIOTHI MPU HAIWYHUU PELUICHUN YIIOJTHOMOUYEHHBIX

TOCYZapCTBEHHBIX OPraHOB, PEUICHHH HMHOCTPAHHOTO TOCYAApCTBA W/WIM MEXAyHapOJHOW OpraHHM3alllH,

KOTOpBIE MPSIMO WJIM KOCBEHHO PacIpOCTPAHSIOTCS/BIUSIOT Ha onepaiuy banka u/wnu KnueHra, n/uinm KoTopeie

JIETIal0T HEBO3MOKHBIM/3aTPy THUTEIILHBIMH/HEBBITOJHBIMU [Tl baHKa ocyIiecTBiIeHNE ONepayii o MpuemMy 1

BbIJIa4€ HATMYHOW HHOCTPAHHOH BaIIOTHI;

HaKJIa/[bIBaTh BPEMEHHBIC OTpaHWYEHHs Ha OaHKOBckHe cueta KimeHTa, B TOM 4HciIe Ha MOMEHT IPOBEACHUS

bankoM Haanexamel MpoOBEpKH W/MIM B paMKaxX HCIIOIHEHHS TpeOoBaHMH JIeHCTBYIOIETO 3aKOHOATENIBCTBA,

MEKIYHAPOJHBIX SKOHOMUUYECKUX CaHKIIUM;

HaKJIa/[bIBaTh BPEMEHHbIC OTpaHNYeHNs Ha OaHKOBCKHe cueta KimeHra, B ciydae ecii Ha MOMEHT MPOBEICHUS

bankoM Haanexamiel MpOBEpKH W/MIM B paMKaxX HCIIOIHEHHS TpeOoBaHWH JIeHCTBYIOIETO 3aKOHOJATENILCTBA,

MEKIyHAPOIHBIX 3KOHOMHYECKNX CAaHKIUH co cTtopoHbl KitnenTta He Obutn TpenicTaBieHs! B bank 3anporieHHbe

BankoM B yCTHOHM W/WIIM MMCHBMEHHOW (hOpME IOATBEP)KAAIOIINE JOKYMEHTBI, COOTBETCTBYIOIINE ITHCEMEHHBIC

MOSCHEHHUS;

MPUOCTaHOBUTH/0TKa3aTh B POBEJCHUH TuIaTexa/nepeBoaa Kimenra, B NIpUHATHH U 00CITy>)KUBAHUH BaTIOTHOTO

JIOTOBOPA/BAIIOTHBIX JIOKYMEHTOB, BKIIIOUas IIPOBE/ICHHE OIepalnii o HUM, pacTOprHyTh ¢ KiineHTroMm aesoBbie

OTHOIICHHS U NIPEKPaTUTh AelcTBue JloroBopa 6aHKOBCKOTO 00CIYy)KUBaHHUS, IIPEJICTABICHHH POJYKTa/ yCIyTrn

Banka o mo6oMy 13 HIDKEYKa3aHHBIX OCHOBaHHIA:

1) B cimydae OCHOBaHMIi mosarath, uto onepanuu KimeHra/koHtparenta Kinuenra momamaror mox aeicTre
MEXIYHApOIHBIX AKOHOMHYECKHX CaHKIMHA JIMOO HampaBleHbl HAa YKIOHEHHE OT MEXIYHapOIHBIX
SKOHOMHMYECKUX CAHKLIUMY;

2)  ecnu 3aTpeboBaHHbIC BaHKOM JOKyMEHTHI/MHpOPMALKs He ObLIH MPEIOCTABICHBl WM HE YAOBICTBOPSIOT
TpeboBaHusM banka mo moObM mpuumHaMm, JmO0 mopydeHue KiMeHTa NPOTHBOpPEYUT TpeOOBaHMAM
3akoHOnarenseTBa PecyOmmkn Kasaxcran, mmbo KimeHT ykioHSeTcss OT HCIONHEHHs TpeOoBaHMI
3akoHOnarenscTBa PecryOnmukum  Kazaxcran, nm6o KimeHT oTkaspiBaeTcss mnpencTaBisTh B - baHk
3alpOLICHHYI0 HH(POPMAIHIO, IOKYMEHTBI;

3) mpencraBnennn Kimentom B BaHK HemZOCTOBEpHOW, HEKOPPEKTHOW, HMCKAXKEHHOW, MPOTHBOPEYHBOIL,
HEeIoJIHOI MH(pOpMAaIHMK, B TOM Yucie JelcTBus Kimenra no HamepeHHOMY BBOJY B 3a0uyskieHue banka u
ero paboOTHHMKOB, B IeNAX oka3zaHus bankom Knmenty ycmyr, mpoBeaeHHs omnepaunuil, NPUHATHS U
0o0cCiTy)kKMBaHUSI BAJIFOTHOTO JIOTOBOPAa M JIPYTMM OCHOBaHUSM, HpeicTaBiIeHHE chaabCHDUITIPOBAHHBIX
JOKYMEHTOB, CBE/ICHUIL;

4) Hanmuuus caHKUMid B oTHoumieHuHn KimeHTa/koHTpareHTa KilMeHTa, HalOXKEHHBIX B COOTBETCTBHH C
opucaukiyen Jmo6oit crpanbl (EBponeiickum corozom, CIUIA, BenukoOpuraHuedd u IOpyruMHu) WIN
TOCYAapCTBEHHON W/MIIM MEXIyHapOJHOM opraHm3anuu (Bkiodasi, Ho He orpanmumBasice OFAC, OFSI,
ECFR, Cb OOH, FATF);

5) B ciyuae BOSHHKHOBEHHS MMOJ03PEHUIL, uTO onepaunu KineHTa coBepiiarTces, nenoip3yrores Kimmentom B
LeNAxX JIeranu3anuy  (OTMBIBAaHMSA) JOXOIOB, ITONYYEHHBIX IPECTYNHBIM IIyTeM, (pUHAHCHPOBAHUS
Teppopu3Ma, (pUHAHCHPOBAHUS PACIPOCTPAHEHHUS OPY)KHS MACCOBOTO YHHYTOXCHHS W/WIM B IEIAX
ocytecTBieHUs KITMeHTOM HEe3aKOHHOM, TPOTHBONIPABHOM, IPECTYITHON NEATEIFHOCTH, W/FITH COBEPIICHUS
neiictBuii KimeHTOM, HampaBIGHHBIX Ha BOBJICYeHHEe baHKa B MPOIECCHl JeTann3aniy (OTMBIBAHHS)
JOXOJIOB, TOJYYCHHBIX NPECTYHNHBIM IIyTeM, (HUHAHCHpPOBaHUS TeppopusMa W (UHAHCHPOBAHUS
pacupocTpaHeHHS OPYKHSI MACCOBOTO YHHUTOKEHHUS HIIH HHYIO IIPECTYITHYIO AEATEIbHOCTB;

6) 1O OCHOBaHWSIM, MPEIYCMOTPEHHBIX 3aKOHOIATelbcTBOM PecnyOnuku Kasaxcran, B TOM 4wmcie o
NPOTUBOACHUCTBUU  JIeranu3aluy (OTMBIBAHUIO) JIOXOJOB, TIOJYYEHHBIX MPECTYyNHBIM IyTeM, |
(DMHAHCUPOBAHUIO TEPPOPU3MA, 3aKOHOAATEIbCTBOM MHOCTPAHHBIX TOCYJApCTB, BIMSIOLIMX Ha
JeaTenbHOCTh baHka Ha (DMHAHCOBOM PBIHKE W/WIIM MPEAYyCMOTPEHHBIX MEXIYHApPOIAHBIMHU IOTOBOPAMH,
parudunupoBanubiMu PecriyOnmikoit Kazaxcran;

7) npu MOJO3PEHHMHU Ha MOIICHHHYECKHE AeicTBus KineHTa mpu MpoOBEACHHHM TUIATEKEH/IEPEBOIOB, a TAKKE
COBEpILIECHUs, TONBITKE cOBepileHUs KinMeHTOM omepanuii Mo 3ampelleHHBIM BHAAM JESATEIBHOCTH B
COOTBETCTBHUH C TPeOOBaHMSIMHU 3aKOHOAaTeNbCTBa Pecybmuku Kazaxcran;

8) otkasare Kimenty B mpoBeneHHH omepamuii M0 u3bATHIO geHer co Cyera B CIydasx MPHOCTaHOBICHHUS
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3.10.12

YIOJHOMOYEHHBIMH TOCYIApPCTBCHHBIMH OpraHaMH PacXOIHBIX omepanuii mo Cuery, nu0O HaIOKCHHSA
apecta Ha JeHbI'M, Haxoxsamuecs Ha Cdere, MO0 HaIWYIMA OCHOBAHWH, NPETyCMOTPEHHBIX
3aKOHOJATENbCTBOM PecmyOnmkn KasaxcraH o mpoTHBOAEHCTBUM Jeraan3aniy (OTMBIBAHHIO) JOXOJOB,
MOJTyYEHHBIX NMPECTYIHBIM IyTeM, U (MHAHCHPOBAHUIO TEPPOPHU3MA, 3aKOHOAATEIHCTBOM HHOCTPAHHBIX
TOCYZAapCTB, BIMAIOIINX Ha AEATENbHOCTh baHka Ha (PUHAHCOBOM DBIHKE;

9) mnpum HanMUMM OPEABapHTENBHOrO coriacusi KilMeHTa, NPEHOCTABICHHOTO IyTEM MOANHCAHUS
COOTBETCTBYIOIIETO JIOTOBOPA, CIUCHIBATH JIEHBI'M C OAaHKOBCKMX cueToB KimeHTa, OTKpHITHIX B banke,
J00BIM, HE 3aIlpelleHHBIM JCHCTBYIOUIMM 3aKOHOIATEILCTBOM IIyTEM, Ha LIEJIH, CBS3aHHBIC C MPOBEPKOI
Kiwuenra, ero 6eHeuimapHbIX COOCTBEHHUKOB, UX JIESITEILHOCTH, B CIIy4ae €CJIM TaKUe MPOBEPKH HE MOTYT
OBITH OCYIIECTBJICHBI B YCTAHOBJIEHHOM NOpsKe 1o BuHe Kimenra;

10) wanuuus y Banka momo3peHuii, uto onepaiun KiieHTa WM €ro KOHTPAreHTa CBS3aHBI C ACSATEIbHOCTHIO
(MHAHCOBOI (MHBECTHLMOHHOM) NHMpaMUIbl, OCYLIECTBILSIIOTCS B €€ HHTepecax (He OrpaHUYUBAsICh,
3a4liCIICHHEM Ha ee CueT W (WIM) CHATHE ICHET C e CUeTOB), a TakKe HAlpaBIICHBl Ha (MHAHCHPOBAaHUE
JeATeNbHOCTH (pHAHCOBOW (MHBECTHIMOHHOM ) TUPAMU/IBI WITH PEKJIAMUPOBAHHUE €€ IEeATEIbHOCTH;

OTKa3aTh B IPENOCTABICHNN OAHKOBCKUX YCIYI/TIPOMYKTOB/OaHKOBCKHX M WHBIX OIEPAaIWii, B TOM YHCIE, HE

OTPaHWIMBASCH, DJICKTPOHHBIX OAHKOBCKHX YCIyT, J[MCTaHIMOHHOTO OOCIYyXMBaHHsS MOCpencTBoM CHCTEMbI

«MuTepreT-KnneHT»», 1 IpekpaTuTh AenoBble oTHOmEHNs ¢ Kinenrom/3akpeiTe Cuet/ anHynuposath KapTouky

B OJHOCTOPOHHEM TIOpSAKE B CiIydasXx M II0 OCHOBaHHSAM, IPEIYCMOTPEHHBIM MEXIyHapOIHBIMHU/

MEKIIPaBUTEIILCTBEHHBIMA COTJIAILICHUSIMH, MHOCTPAHHBIM 3aKOHOJIATENBCTBOM, JetlicTByronmm

3aKOHO/ATEIbCTBOM, BHYTPEHHIMHU HOPMAaTHBHBIMH JJOKyMeHTaMH banka, OOmMMH yCIOBHSAMH, B TOM YHCIIE B

cnydae Hapymienus Kimuentom OOmux ycioBuid w/win JIeHCTBYIONIETO 3aKOHOAATCIBCTBA B YaCTH W/WIHA B

L[EJIOM, a TAaKKe T0 OCHOBAHHUAM, NPEIyCMOTPEHHBIM 3aKOHOJATEIbCTBOM O IPOTHBOJACHCTBHUHU JEraau3aluu

(OTMBIBaHUs) JOXOJOB, TOJIyYEHHBIX MPECTYIHBIM IyTeM, M (DUHAHCHPOBAHMS TEPPOPH3Ma, BHYTPEHHHMH

HOPMaTHBHBIMH JOKyMeHTamu banka, OOLIMMH YCIOBUSIMH, B TOM YHCJIE B CIIydae:

1) HEBO3MOXHOCTH OCylIeCTBICHNs baHkoM Mep o Hajuiexkarei npoBepke KirenTa i/uiu coBepiaeMbIx UM
oTIeparyii/cieNoK, YmosHoMo4eHHbIX il KinenTa, nui, B nHTEpecax Kotoporo KimenTom coBepmaroTcst
ormeparu 1o CueTy, MOATBEP)KIAIOIIMX COOTBETCTBUE OMNEpalM TPEOOBAHMSAM 3aKOHOJATEIIHLCTBA
Pecrry6mmku Kazaxcran, B ToM uncie nocpeactsoM Crucrems! « MIHTEpHET-KIMEHT;

2) BO3HUKHOBeHHMs y baHka mOmO3peHHH O TOM, 4YTO [I€JOBbIe OTHOIUCHUS W/WIH COBEpIIACMBbIC
OTIepaIMN/CIICNIKN HCTIONB3YIoTCsT KIMeHTOM B HeNsiX Jeraau3aniy (OTMBIBAHMS) J0XOJOB, MOJTYYEHHBIX
NIPECTYIIHBIM ITyTeM, (UHAHCHUPOBAHHUSA TEPpPOpH3Ma, (HHAHCHPOBAHUS PACHPOCTPAHEHHUS OPYXKHUS
MacCOBOTO YHHYTOXKEHUS;

3) ocymiectBieHus, MO0 MHEHHIO badka, KiHeHTOM COMHHTENBHBIX, HEOOBIUHBIX, ITOJO3PUTEIHHBIX,
MOIIEHHUYECKUX ONEepaInii;

4)  OCHOBaHWii TOJaraTh, YTO OIEpAaIMH, CIENKHU, aeiicTBus Kimenra/konTtparenta KimeHrta momagaroT moj
JefcTBUE MEKIYHAPOIHBIX IKOHOMHYECKHUX CAaHKITHH JINOO HApaBJIEHB! Ha YKIOHEHHE OT MEXTyHapOIHBIX
9KOHOMUUYECKHUX CAHKIIHM;

5) Hammums caHkuuit B oTHOmIeHWH KimeHta/koHTpareHta KieHTa, HalOKEHHBIX B COOTBETCTBUH C
opucaukie moboir crpanbl (EBpomefickum coro3om, CIIIA, BenukoOpuraHuM W IPYTUMH) WA
TOCYTapCTBCHHOHM W/IITH MEXIyHAPOJHOW opraHm3anuu (BKiodas, HO He orpaHmumBasck OFAC, OFSI,
ECFR, Cb OOH, FATF);

6) orkaza Kimenra B mpemoctaBieHMHM bBaHKy NOKYMEHTOB H/WITM CBEICHHH, W/WIKM JOMOJHHUTEIBHOM
nHGOPMAaNNH, BKIIOYasi MUCEMEHHBIE MTOSICHEHHUS (B TOM YHCIIe O HAJIOTOBOM pe3naeHTcTBe Kimenra u/mmm
ero OeHe(MIIMAPHOTO COOCTBEHHHMKA, II0 HCTOYHHWKY TIPOMCXOXKICHHS [I€HET, II0 IeJIeBOMY UX
HCTIOJIb30BaHHUI0)), HECBOEBPEMEHHOTO WX IPEJOCTABICHUS, W/IIN MPEJOCTABICHHS WX HE B IOJIHOM
o0beMe, HeNeWCTBUTENBHBIX/ HEIOCTOBEPHBIX JTOKYMEHTOB/CBEIEHUH, JTMOO €CIM TOKYMEHT COAEPIKHT
Mpu3HakW moanenku/ dampcuukamuy, a TakKe NPeAbSBICHHS JTOKYMEHTOB Mo Qopme/BHIy, HE
COOTBETCTBYIONUX TpeboBaHMAM JleHCTBYIONIETO 3aKOHOIATENbCTBA, W/ MM MEXIYHAPOAHBIX TOTOBOPOB,
W/WIM BHYTPEHHUX HOPMAaTHBHBIX JTOKYMEHTOB baHka;

7) npencraBneHur KimeHToM B BaHK HeZOCTOBEpHOW, HEKOPPEKTHOW, HMCKAXXCHHOH, MPOTHBOPEUUBOIL,
HEIOJIHOM MH(OpMaIKu, B TOM YHCIie TpH JeWcTBHUAX KiMeHTa mo HaMepeHHOMY BBOJY B 3a0IIyXIICHHE
Banka 1 ero paboTHHKOB, B LiesisiX oka3aHus bankom Kimenry yciyr, npoBeJeHus onepauunii, IpuHATHS 1
00CITy)KMBaHHs BaJFOTHOTO JIOTOBOpa M APYI'MM OCHOBAHMSM, IPEJICTaBIECHHH CQaabCHUINPOBAHHBIX
JOKYMEHTOB, CBE/ICHUIL;

8) mpu coBepuieHMH, MOMBITKE coBepiieHusT KIIMEHTOM omeparuii o 3ampenieHHbIM BHAAM ACSITSIBHOCTH B
COOTBETCTBUH C TPEOOBaHMSIMH 3aKOHOAATeNbCTBa PecryOnmkm KaszaxcraH n/mim HE3aKOHHOW mepenadu
Cuera/ KapTouku B yripaBiieHHe/ UCTIONL30BaHUE/ BIIaJIEHUE TPETHUM JIAIIAM;

9) m[mo OCHOBaHWSM, MPELyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PecmyGmuku Kaszaxcran, B ToM dmcie o
MPOTUBOACHUCTBUU JleTanu3aiuy (OTMBIBAHUIO) [OXOAOB, TMOJNYYEHHBIX MPECTyNHBIM IIyTeM, |
(MHAHCUPOBAHUIO TEPPOPHU3MA, 3AKOHOAATEIBCTBOM HHOCTPAHHBIX TOCYNApCTB, BIUSIONIMX HA
JeATeIbHOCTh baHKka Ha (PMHAHCOBOM pBIHKE, W/WIJIM MPETyCMOTPEHHBIX MEXIYyHApOIHBIMH JOTOBOPAMH,
parudunupoBanubiMu PecriyOnmikoit Kazaxcran;

10) ecnn Kuwment w/mnu YnomHoMmoueHHble nuia KiveHTa BKIIOYCHBl B HALMOHANBHBIA TMEPEYCHb JIHILL,
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3.11.

3.12.

3.13.

3.14.

CBSI3aHHBIX ¢ ()MHAHCHPOBAHUEM TEPPOPH3MA M HKCTPEMHU3MA W/WIM B CIHCOK JIMI] WIN OpPTraHW3alui, Ha
KOTOPBIX PAcIIPOCTPAHSIOTCS TJIOOAIBHBIE MEXIYHAPOAHBIE IKOHOMHYECKHE, IOJIUTHYECKHE U WHBIE
CaHKIWH, W/WIN BO BHYTPHOAHKOBCKUI II€PEUEHb JIUII U OPTraHMW3alMi, B TOM UHCIIE M B CIydasxX, KOTAa
cosepuieHre baHKOM Takux omepanuii MOKET MOBJIEYb IPUMEHEHHE OTPAaHUICHUH 1/UITH BBIICYKA3aHHBIX
caHKUMHU K baHky;

11) korma B orHomreHuu KitneHTa, ero mpeacTaBHTENsT €CTh CBEACHMSI 00 MX yYaCTHH B DKCTPEMUCTKOH H
TEPPOPUCTUYECKOM JIESITENFHOCTH, HaXOKACHUH UX MO KOHTPOJIEeM TaKMX OpraHu3aluil W JuL, Ju0o
JeUCTBYIOIIHUE 110 YKA3aHUIO TAKUX OpraHU3aIHiH;

12) ecnu co cropons! banka umu [TnatexHoit cuctems coBepuieHHas Kinenrom KaprouHnas onepaiius npr3HaHa
MOILIEHHUYECKOH;

13) B ciyuae otkaza KiieHTa B MPOXOXKACHHH OHOMETPHUYECKOW HICHTU(DHKAIIMH MPH €ro 00CIyXKHBaHHU
Bankowm;

14) BesBrIeHUs BaHKOM HANWYUS Yrpo3bl HEHAIUICKAIIETO MCIIONHEHUS JTI000T0 U3 06s3arenbeTs Kitnenta mo
OO0muM ycnoBusAM (BKITIOYast, HO HE OTPAHUYHBASACH OCIIAPUBAHUEM NEHCTBUTEIFHOCTH yciaoBuit OOmmx
YCIIOBHA);

15) eciaum oxHOM CTOPOHOM/YYaCTHHMKOM ONEPALMW/CHCIKA HJIM 00sA3aTeNIbCTBA MO CIHEJKE SBISAETCSA JIHLO,
3aperHCTPUPOBAHHOC/HAXOAIIEECS] B CTPaHE CO 3HAYMTEIBHBIMH PHUCKAMH OTMBIBaHUS JEHET U
(MHAHCHPOBAaHUS TEPPOpU3Ma, OMNpPEICICHHON MEXIyHapOAHOW OpraHM3anyedl WM WHOCTPAHHBIM
rOCYAapCTBOM, JIMOO €CJIU B UCIIOJHEHUH 3TOH OIepaluy/CeNIKH y4acTBYET TaKoe JIUIIO;

16) ecnu B mporiecce H3yUCHHS OMEpPAlUil, COBEPIIAEMBIX KIMEHTOM, €CTh MOJO3PCHUS O TOM, YTO OHH
OCYIIIECTBIJIIIOTCS B IEJAX JETAIN3alK (OTMBIBAHUA) TOXOJOB, MOJYYCHHBIX NPECTYIHBIM ITyTEM, HIU
(uHAHCUPOBAHHS TEPPOPHU3MA;

17) B cioy4ae OTKa3a KJIMEHTa B IPEIOCTABICHHH HEOOXOMUMBIX JUIA MPOBEICHUS HAIEKAIIEH MPOBEPKU
Knmenra nokymMeHTOB M wWHpOpMamuu, a Takke corjlacus Ha cOop, 00paboTKy u mepenady
JAHHBIX/TICPCOHANBHBIX NaHHBIX KineHTa B Hanorosyro Cmyx0Oy CIIA (Internal Revenue Service) B
cootBercTBUH ¢ TpeboBanmsiMu FATCA, B HamoroBele cimyxkObl OpraHumsanuii 3KOHOMHYECKOTO
COTPYIHHYECTBA M Pa3BUTUS B COOTBETCTBMM c TpeboBaHmsiMu ODCP, B TOM umcie mocpencTBOM
YIHOJIHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecmyOnuku KazaxcTaH, 3a HCKIIOYEHHEM CiTydaeB, KOT/a
TaKO€ 3aKpBITHE HE JOIMYCKAeTCsl B COOTBETCTBHMHM C TPEeOOBAaHMSMH 3aKOHOJATElbCTBa PeciyOnmku
KazaxcraHh;

18) B cmyuae ecnmu baHk momaraer, YTO HApyIIAIOTCS, MOTYT OBITh HapymieHbl TpeGoBanus Jlorosopa,
3akoHOoJaTenbcTBa PecryOnukn KasaxcTaH M MHOCTpPaHHBIX TOCYAApCTB, 3aTParvBaIOLINX AEATEIBHOCTh
Banka, BHyTpeHHHUX IIpOIeyp U yciaoBuil baHka, SBIAIONINXCS MyOJINYHBIMU, U OaHKa-KOPPECTIOH/IEHTA, a
TaKXKe B Cllydac HaJH4YUsl CAHKIMNA B COOTBETCTBHH C FOPUCIUKIIMCH JIIO00H CTpaHbI, MEKITYHAPOTHON
OpraHu3aliy, AEHUCTBHE KOTOPBIX pacmpocTpaHsercss Ha bank u Kinmenta (B ToM umcie, HO He
OTPaHUYMBAsICh, CBSI3aHHBIX C BUAOM OIIEPAINH, CO CTPAHOM perncTpanny u (1iam) HaxoxaeHus Kinuenra, a
TaKKe IIaTexel, IPOBOJUMBIX B JAHHBIE CTPAHbI WIIM U3 JaHHBIX CTPaH);

19) wusmeHeHuss HopM /JleHCTBYIOIIEro 3aKkOHOAATENbCTBA, OOLIMX YCIOBHI, MEXIYHAPOIHBIX JOTOBOPOB,
parudunuposanHubix Pecryonuku Kasaxcran;

20) B MHBIX CIy4asx, KOTOpbIE MOTYT OBITh HCIIOJB30BaHBI Ul pealu3aldH MPOTHBOIPABHBIX ACHCTBHIl B
oTHOIIeHNN baHKa 1 ero KJIMEeHTOB ¢ HaHECEHHEM yIepOa MX HHTepecaMm;

B cityuae, ecnm 3aTpeboBanHble baHkoM goKyMeHTBI/MH(GOpMaLUs He ObUIHM IPEIOCTABICHBI WIIN HE YJIOBJIETBOPSIOT
Bank mo mo0pIM npuunHaM, baHK BopaBe oTKaszaTh B MPEJOCTaBICHNH OAaHKOBCKHMX yciayr KimeHrty, 4sm mpaBa B
MTOCTIETYOIIEM TTOJIF30BaThCS CUETOM OyAyT BOCCTAaHOBJICHHI ¢ cornacus baHka;

KnmeHT ocBemoMIIeH M COTaceH, YTO B COOTBETCTBHU C JIeHCTBYIOIIMM 3aKOHOJATEIBCTBOM, PETYIHUPYIOIIUM
MIPOTUBOAEHCTBHE JIerajn3aliy (OTMBIBAHUIO) JIOXO/IOB, IOJYYEHHBIX IPECTYIHBIM MyTeM, W (MHAHCHPOBAHHUIO
Teppopu3Ma, baHK BmpaBe OoTKa3aTh B NMPOBEACHWH WM MPUOCTAHOBUTH NMPOBEACHHE JIIOOOH omepanud Mo C4eTy
Kimenra. IIpu 3ToM OTKa3 OT BBIOJHEHHS omnepanuy mo cuety KnmeHTa, a Taxke MPHOCTAHOBJICHHE ONEpalny B
COOTBETCTBUM C JIeHCTBYIOIMM 3aKOHOJATEIbCTBOM HE SIBIISIFOTCS OCHOBAaHMSMH JUIS T'PaKAaHCKO-TIPAaBOBOW
OTBETCTBEHHOCTH baHKa 3a HapyIIeHne yCIOBHH COOTBETCTBYIOMINX 3asiBICHUH (0053aTEIBCTB);

Bbank, B pamkax JlefCTBYIOLIETO 3aKOHOAATENbCTBA, HOCTapaeTcs yBeJOMUTh KilieHTa 0 CBOeM OTKa3e B IPOBEACHUH,
MIPUOCTAHOBIICHUH WM TPEKpAIIeHUuH omepanuil mo cuety KnmeHTa B mopsake, MpelyCMOTPEHHOM HACTOSIIUMU
OO6mumMu Y CIIOBUSAMU;

Bbank Bnpase B J1to00e BpeMst Oe3 IIpeiBapuTeIbHOTO yBeroMileHus KilneHTa B 0JJHOCTOPOHHEM BHECYIeOHOM TOpsAKE
PacCTOPrHYTh IPABOOTHOIICHHMS, 3aKPBITh CUET, IIPEKpaIlas TEM CaMbIM BEJCHHE M OOCITy)KUBAHUE CUETa, B CIIydae
Hapymenuss Kimentom JIeHCTByIOMmMEro 3aKOHONATENbCTBA, HEBBIMOMHEHMsI KIIMEHTOM CBOMX 00s3aTENbCTB,
CBSI3aHHBIX C HAJIM4YMEM cyeTa B baHke, npu OaHKPOTCTBE WIIM JIMKBHIAUWMU KilMeHTa, yroJloBHOTO IpecieqoBaHus
KnnenTa mim nmpuBiedeHNs €TO K YTOJIOBHONH OTBETCTBEHHOCTH, MEXKIyHapOIHOTO mpecienoBanns Knnenra, ecnu B
oTtHomeHNH KimMeHTa WMeEroTcsl Kakhe-mnOO CAaHKIUHM WM OTPaHMYCHUS, HAIOKCHHBIE WHOCTPAHHBIMH/
MeXAyHapoaHbIMK/HanmoHabHeIME - opranmzatusiMu  (FATF, OFAC, OOH wu T1.1.), ecnmm y banka umerorcs
nogo3penns (baHk He nokeH OOOCHOBBIBATH M JIOKA3bIBaTh CBOM MOJO3peHUst), yTo KiMeHT ydacTByeT B
TEPPOPUCTUYECKOH ACATEIBHOCTH H/UIH JESITEILHOCTH I10 JIETAN3anny (OTMBIBAHHIO JIOXOA0B) H/UITH OCYIIECTBIISET
KaKy[0-T100 MHYIO AEATEIbHOCTh, KOTOPAsl BIEYET MM MOJKET HOBJIEYb YTOJIOBHOE MpecnenoBanne Kinenra n/nnn
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HACTYIUICHUH HMHBIX YCJIOBHH, KOTOpHIE MOTYT, [0 MHEHHIO baHKa, UMeTh JIt0Oble HEraTHBHBIE ITOCIEICTBUS IS
Banka. [Ipu HacTymieHHH TaHHBIX COOBITHH Bce oOs3arenbcTBa Kimenrta mepen bankoM moamexaT HEMEICHHOMY
ucnonHenuro. [Ipu »Tom bank He OyneT HECTH HUKAaKOH OTBETCTBEHHOCTH 3a YObITkM KimeHTa, MpUYMHEHHBIC
MIPOCPOYKO# MM MPUOCTAHOBJIEHUEM HCIIOJIHEHHSI IJIaTeKHBIX MHCTpYyKuuii KinenTa. ITo Bo3amoxxHocTH baHk Biipase,
HO He 00s13aH HampaBuTh KimeHTy B mocnexyromeM YBEAOMICHHE O PACTOPKEHUN MPABOOTHOIIECHUH 1 3aKPBITHH
cYeTa B MOPSAKE, IPEAYCMOTPECHHOM HACTOSIIMMH Y CIIOBHSMU;

3.15.Ha ocHoBannm Hactosmmx OOmwmx YcnoBuii baHk BmpaBe NPHOCTaHOBHUTH PACXOAHEBIC OIEPAlMU IO CUETY C
MOCJIEAYIOMM 3aKPbITUEM CUE€Ta, €ClIM baHK MOoNydmsl JOJDKHBIM 00pa3oM 3aBEpeHHYI0 KOIHWIO JIOKYMEHTa,
MTOITBEPIKAIOIIETO (haKT O€3BECTHOTO OTCYTCTBHS/CMEepTH/00baBIeHHS ymMepuM KineHra;

3.16. Brimaua nener co cuera ymepiero/ o0bsBICHHOT0 ymepmnM KimeHTa mpon3BOaUTCS HACIeTHUKAM/UHBIM JTUIIAM,
YIOJHOMOYEHHBIM B COOTBETCTBHU C JIeHCTBYIONIMM 3aKOHOJATEILCTBOM, 32 BBIUETOM KomHccHii baHka coriacHo
TapudaM, B CPOKH W Ha OCHOBAaHUHM JIOKYMEHTOB, YCTAQHOBJICHHBIX J[eHCTBYIOIIMM 3aKOHOJNATENBECTBOM U
BHYTPEHHUMH JOKyMeHTaMu baHka.

3.17. bank BIipaBe O6JIOKHPOBAThH JEHBIH HA cuete KimeHTa (IPHOCTAaHOBUTD PACXOAHBIE OTIEPALIUH IO CUETY) TPH HAINIHA
JIFOOBIX HEHCIIOJIHEHHBIX 0053aTeNbCTB, BO3HUKIIKX 0 I0TOBOpaM, 3aKJII0YeHHBIM Mex 1y bankom n Kinentom.

3.18. B mopsiake, mpeaycMoTpeHHOM HacTosiumu Oomvu yenoBusamu, KimneHT o0s13aH:

3.18.1.  npenmocraButh baHKky Bce HeE0OXOIUMBbIE JJOKYMEHTHI Ui 3akitoueHus JloroBopa O0aHKOBCKOTO
o0cnykHMBaHMs/ TOJMy4YeHHH OaHKOBCKMX TPOAYKTOB/ yciyr/ NpPOBENCHUHM ONEpaluii, omnpeaenseMble
JleHcTByOIIM 3aKOHOATEILCTBOM U BHYTPEHHHMH HOPMAaTHBHBIMHU JOKyMeHTamMu baHka;

3.18.2. MPEIOCTaBIAATh baHKy CBEICHUS W JOKYMEHTHI, HEOOXOAUMBIC s UCTIONHEHHN baHkoMm 00s3aHHOCTEH,
MPeyCMOTPEHHBIX JIeHCTBYIOINM 3aKOHOIATENECTBOM, BKIIIOUAst CBEJICHNS 0 OeHe(UIIMAPHBIX COOCTBEHHHUKAX,
JOKyMEHTBI, HOATBEPXKIArONIHe 000CHOBAaHHOCTH NPOBEICHHUS TUIATEXXa U OCYIIECTBICHNS BAIFOTHBIX ONEpaLni
(xomMH TOTOBOPOB W/WJIM KOHTPAKTOB /WM COTJIAIIEHUH M T.I., COOTBETCTBYIOIIHNE MMChMEHHbIE MOSCHEHUS),
10 HICTOYHUKY TPOUCXOXKICHHS ICHEKHBIX CPECTB, LIEICBOMY UX HCIOJIB30BAHHIO;

3.18.3. coOmoaTh B MoJHOM 00BeMe TpeOoBaHUS J[eficTBYIOMIEro 3aKOHOAATENBECTBA, B TOM YHCIIE BAFOTHOE
3aKOHOJATEIbCTBO M 3aKOHOJIATENBECTBO O IIPOTHBOICHCTBHIH JIETAIN3AIMN (OTMBIBAHHIO) TOXO/I0B, IIOTy4CHHBIX
NPECTYyNHBIM ITyTeM, W (UHAHCHPOBAHUIO TEPpOpU3Ma, MEXIYHApOJHbIE 3KOHOMHYECKHE CaHKIUH IIpH
MOJTyYeHHH OaHKOBCKHX IIPOJYKTOB/ YCITyT/ IPOBEICHUH OTIEPALIII;

3.18.4.  mpencraBisATh W/WIKM O0OECIEYNTh MPENOCTAaBICHWE IO TIEpBOMY TpeOoBaHWMIO baHka B CpOKH,
ycraHoBIIeHHBIE baHKOM, J1I00bIe TOKYMEHTBI M HH()OPMAIUIO, BKJIIOYAs 110 HCTOYHUKY ITPOMCXOXKICHUS JICHET,
LEJeBOMY HMX HCIIOJIb30BAaHHIO, 3alpaliniBacMble MM JUIS 1leJed OCYIIECTBJICHHUsS BAJIOTHOTO KOHTPOJIS,
cobmoeHus TpedoBanuii JIeHCTBYOMETO 3aKOHOAATEILCTBA, B TOM YHCIC O MPOTUBOACUCTBUH JICTaaH3auu
(OTMBIBaHHIO) JOXOJOB, MOJYYEHHBIX MNPECTYNHBIM IyTeM, W (HUHAHCUPOBAHUIO TEPPOPU3MA, BBINOJIHEHHS
TpeOOBaHUN MEXKAYHAPOIHBIX OSKOHOMHYECKUX CAHKIMK, a Takke I COOJIOACHHS BCeX TpeOOBaHMIA
HEOOXoMuMbIX mporeayp «3Hail cBoero kimeHTa» («Know Your Clienty) wiam mpouux MOAOOHBIX MPOIEAYP,
CymecTByommx B baHke W/uiaM ycTaHOBJIEHHBIX JIeMCTBYIONIMM 3aKOHOAATEIHLCTBOM, OCYIIECTBIEHUS cOopa,
00paboTKN W Tepefaydl JaHHBIX/ MepcoHANBHBIX MaHHBIX Kimenta B Hamorosyro Ciryx0y CHIA (Internal
Revenue Service) B cootBerctBum c¢ TtpeboBanmsiMu FATCA, B HamoroBele ciykOsl OpraHu3armii
9KOHOMHYECKOTO COTPYJHHYECTBA W pa3BUTHS B COOTBETCTBHUHM ¢ TpeOoBanusmu ODCP, B TOoM umcie
MIOCPE/ICTBOM  YIIOJTHOMOYEHHBIX TOCYJapcTBEHHBIX opraHoB PecrmyOmuku Kazaxcran. Hempenocrtasnenue
Knuentom 3anpomrenHoit baHkoM ngokymeHTauu # MHGOPMAIMM MOXXET OBITH OCHOBaHWUEM IS
MPUOCTAHOBJIEHUS JIN0O0 0TKa3a baHKOM OT OKa3aHMs IUIATEKHBIX YCIYT ¥/HIM OCHOBaHUEM JUIS OJTHOCTOPOHHETO
otkasza bankom ot JloroBopa 6aHKOBCKOTO OOCITY>KUBaHHS B MOPAIKE, IPEAYCMOTPEHHOM HacToAMMU OOmuMu
YCIIOBUSIMH;

3.18.5.  mo TpedoBanuio banka npencTapisaTh B baHk 000CHOBBIBAONINE M HHBbIE HEOOXOIUMBIE ISl IPOBEACHHS
orepalyu TOKyMEHTBI U CBEJICHUSI B COOTBETCTBHU ¢ J[eHCTBYIOLIMM 3aKOHOAATEIHCTBOM;

3.18.6.  mpenmocraButh baHky coriacue Ha NpoBeleHHE OMOMETPUYECKOH MACHTH(UKALMYU MPH 0OCITyKHUBAHUH
Knmenra;

3.18.7.  He mpoBOAWTH 3ampelleHHbIC TIEPEBOJIbI/ OIIEpPAIIMH 10 3aMPEIICHHBIM BUIaM JICSITeJIbHOCTH, B TOM YHUCIIe
¢ 1M(pPOBBIMHA aKTHBaMH, 33 UCKIIOUEHHEM TPeOOBaHMH, MPEIyCMOTPEHHBIX 3aKOHOIATENLCTBOM PecryOnauku
KazaxcraH, IpH yclI0BUH Npe/cTaBlieHus B baHk MoATBep KIaolIero nakera J0KyMEHTOB, B TOM YHCIIE O HATMYUU
3aKJIFOYEHHOT0 JIOTOBOPa C KOMITAHUEH, UMEIOLIEH pa3pelieH e Ha OCYIECTBICHUE IS TEIbHOCTH Ha TEPPUTOPUH
Pecny6mmkn Kazaxcran.

CTATbBA 4. OTBETCTBEHHOCTB CTOPOH.

HUCKJIOYEHUE OTBETCTBEHHOCTHU

4.1. Kaxnas n3 CTOpOH HeceT OTBETCTBEHHOCTH Iepen Apyroil CTOpOHOI 3a HapyllleHHE B3STHIX Ha ce0sl 00s53aTeNbCTB
1o HactoAmuM OOIIMM YCIIOBUSIM B COOTBETCTBHUH C JIeHCTBYIOIINM 3aKOHOJATEIECTBOM M yKa3aHHBIMH JOKyMEHTaMU;
4.2. CropoHBI HECYT OTBETCTBEHHOCTH JIPYT IIEpe]] APYIOM TOJBKO 33 YMBIIUICHHOE HEHCIIOJHEHHE WM HeHaJIeKallee
UCIIOJIHEHHE 0053aTebCTB 10 HacTosmuM OOmuM ycnoBusiM. B cityyae Hapymenuns 00s13aTenseTs o HactosiumM O0umm
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3Mepe peajbHOro yiiepoa;

4.3. KimeHT HeceT OTBETCTBEHHOCTD 33 3aKOHHOCTB 3aKJIFOYEHHBIX UM CIEJIOK, 33 3aKOHHOCTbH IUIaTeXa M Hajjexalee
oopmiieHHE TUIATEXKHBIX AOKYMEHTOB, a TaKKE 3a MOHECEHHbIE BaHKOM YOBITKM B CBA3M C HCIIOJIHEHHUEM IIOCICTHUM
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OLIMOOYHOTO IUIATEKHOTO MOPYYCHUsI B IpenesiaX CyMMBbl OIIMOOYHOrO IUIATEKHOTO IOPYUYSHHUS B Cilyyae HapyLICHUS
Knuentom Hactosmux OOIMX yCIOBHI;

4.4. BaHK HeceT OTBETCTBEHHOCTSH Ieper] KitmeHToM 3a HeHaIexaliee UCIIOHeHHe yKa3aHui KimeHTa mo miaTexy uin
MepeBOIy JICHET B pa3Mepe U MOpsIKe, YCTAaHOBIEHHOM J[eHiCTBYIOMMNM 3aKOHOJATEIbCTBOM;

4.5. CTOopoHBI HE HECYT OTBETCTBEHHOCTH 3a CIy4Yard HEHCIIONHEHHS FIN HEHAIUIE)KAIEeTO MCIIOTHEHNS 003aTeNbCTB 10
HactosmuM OOIINM YCIOBHAM, €CIIM TaKWe CIydal SBHUJIMCH CIIEACTBUEM HACTYIUICHHS O0OCTOSTENBCTB HETPEOMOIUMON
cuitel, yka3aHHBIX B Ctatse 9 raBHl 11 HacTosmux Y cnoBuit;

4.6. B mensx 3amnTH OT HECAaHKIIMOHHMPOBAHHBIX IaTexkei o cuety Kimenra baHk ocyIecTBIseT ciueyroniie JeHCTBH
(HO HE OTPaHUYNBASACH):

a. TIpH OCYIIECTBJICHHH OIEpalliii Ha OCHOBAHHH OPUTHWHAJIOB IUIATSKHBIX JTOKYMEHTOB Ha OyMakHOM HocuTene bank
OCYIIECTBIISIET BH3YAJIbHYIO CBEPKY IOAIMUCEH YTIOTHOMOYCHHBIX JIUI] U MedaTH KimeHTta, Ha IIaTe)XHOM JTOKyMEHTE C
o0Opa3moM momnucell W OTTHCKAa IedYaTH, UMEIomuMcsi B banke, mo ¢u3ndeckuM numaM - ¢ oOpa3loM IOANNCH Ha
JIOKYMEHTE, YAOCTOBEPSIOLIEM JINYHOCTE;

b. mpu ocymiecTBieHMH OmNMepandii Ha OCHOBAaHWHM ODJICKTPOHHBIX IUIATE)XHBIX NOKYMEeHTOB KimeHTta 3ammra OT
HECaHKLIMOHUPOBAHHBIX IUIATEKEH OCYIIECTBIAETCS B MOPAIKE, MPEIyCMOTPEHHOM COOTBETCTBYIOIIMMU YCIOBHSIMU;

4.7. KimeHT HeceT OTBETCTBEHHOCTb:

4.7.1. 3a HeHaanexaliee noyb3oBanue Kaproukoil u/uinu HeUCHoaHEeHUE, HeHa yIexaree ucrnonaeHue Oommx Y ciaoBuii B
MOJTHOM 00beMe IPUYMHEHHOTO baHKy W/Win TpeThUM JIMIaM yIepoa;

4.7.2. 3a HEUCIOJHCHHE WU HEHajexkaiiee ucnoinenue Jlepxkatenem JlomonuutensHoit Kaprouku TpeOoBanmii 1Mo
ucnonb3oBanuio Kaproyek u HacTosmux O0mux Y cioBuid B OJTHOM 00beMe MPUIMHEHHOTO baHKy yiepoa;

4.7.3. 3a yObITKH, IOHECEHHbIe baHKOM W/MIIM TPETHUMHU JIMI[AMHU B PE3YJIbTaTe HECAaHKIMOHUPOBAHHOTO MCIOJIB30BaHUS
TpethMHU JHuamMu Kaproukwu/cuctemsr JIbO/MoOMIbHOrO OaHKWMHra, KOTOPHIE OBUIM NPUYMHEHBI 1O YBEIOMIICHHS
Hepxarenem Kaproukn w/unu  [epxarenem JlomomuurenbHoit Kaptoukn banka o ¢akre yrepu/kpaxu
Kaprtoukwu/Jloruna/[TMH-koxa/ITaposst/ Tlapons 3D Secure/SMS-coo0ieHus ¢ mapoyieM WIH OJHOPAa30BbIM KOJOM, U
HCTIOJBb30BaHUs 3TUX AaHHBIX HEYNIOJHOMOUYEHHBIM JHIIOM U O6iokupoBanus Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOCBPEMEHHBIH Bo3Bpar B baHk jeHer, ommOo4HO 3ayucieHHbIXx Ha Cuer - B pasmepe
HEBO3BPAICHHOI/HECBOEBPEMEHHO BO3BPAIIEHHON CYMMBI;

4.7.5. 3a Bce KaprouHble onepaiuu, MpoBeICHHbIE ¢ UCTIONb30BaHNEeM KapTouku (ee peKBU3UTOB) JJIsl OIUIATHI TOBApOB
W/WIM YCIYT 4epe3 MHTEPHET, IyTeM IOYTOBBIX W/WIM Telne(OHHBIX 3aKa30oB, a Takke B cucreme J[BO/MoOMiIBHOM
OaHKUHTE.

4.8. baHk He HeceT OTBETCTBCHHOCTE:

4.8.1. Ecnu BadIOTHBIE OrpaHUuEHHUs CTpaHbl pedbiBanus Jepkaterns Kaprouku, a Takke yCTaHOBJICHHbIE OTPaHHUYECHUS
Ha CYMMBI TOJIy4€HHUsl HAJMYHBIX JeHer B baHkoMarax wiM B MyHKTax Bbauu HamwdHbix [IBH moryt B kakoit-m6o
CTETIeHU 3aTpOHyTh UHTepeck! [epxarens Kaproukwy;

4.8.2. 3aToBap, npuobperennsiii no Kaprouke, a 3arem Bo3ppauieHHblil [ITC, bank Bo3dmelaeT CTOMMOCTb TOBapa TOJIbKO
B O€3HAIMYHOM TOPAJKE IyTeM 3auncieHus aeHer Ha Cuer [lepxarens KapTouky Ha OCHOBaHMM KPEAUTOBOI Omeparum,
odpopmnennoit [1TC;

48.3. B cnyuae, ecnu pexBusutel Kaproukw/ CVC/CVC2-kon/IIMH-xon/Jlorun/Tlapons/Tlapoms 3D Secure/SMS-
COOOIIEHHE C TMapoiieM MM OJHOPa30BBIM KOJOM CTaJId M3BECTHHI TPETHUM JIMIAM//TIPEAOCTABICHHS IOCTYIIa B CUCTEMY
JABO/mobmnpHOTO OaHKUHTA TpeThUM JniiaM 1o BuHe Kimenra//lepxatens Kaprouku;

4.8.4. 3a HEBO3MOXXHOCTH ocymiecTBiIeHHsT KapTouHOW omepanuy BcieACTBUE OTCYTCTBHs CBsism Mexay MIIC u
[ITC/TIBH, BcneacTBre uero 3ampoc Ha coBepiieHne KapTouHoii oneparun He nocrynaeT B baHk;

4.8.5. 3a mocnencteusi HecBOEeBpeMeHHOTO OiokupoBanus [epkatenem Kaprouku yrepsiHHOW/ yKkpanenHoi Kaproukw, a
TaKke NMPH HECAHKUMOHMPOBAHHOM joctyne K Cuery/cuery ¢ IuaTeskHoil kaproukoit/cucreme JIBO/MoOuibHOMY
OaHKMHTY TPETHHMHU JIMLAMH;

4.8.6. 3a HeBO3MOXKHOCTH coBepuieHust KaprouHoii onepanny nmo Cyery B ciydae HAIOXKEHHUS apecTa Ha JAEHBbIH, JH00
NIPUOCTAHOBJIEHUS onepaiuii 1mo CyeTy Ha OCHOBAHHUM AaKTOB YIIOJHOMOYCHHBIX OpPraHOB M JOJDKHOCTHBIX JIWIL,
TIPEABSBICHHBIX B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Pecnybnmkn Kaszaxcran, a Taxke B Cilydasix MPHOCTaHOBIICHHUS
PacXOAHBIX Ollepanuii Py MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIMX aklenTa, B KapTOTEeKy, A0 IMOJIHOTO
TIOTalIeHust 0053aTENBCTB M0 HUM;

4.8.7. 3a ymep0, npuunHeHHbIN [lepkaTento KapToOukH B CBsi3u ¢ mepenayerd Jlepskarenem Kaprouku TpeTbum Jiniam
pexBuzutoB Kaprouku/ CVC/CVC2-xona/TIMH-kona/Jlornna/Ilapons/Ilapons 3D Secure/ SMS-coobuienus ¢ naponem
WJIM OJJHOPA30BBIM KOZOM/ MPEeIOCTaBIeHHEM A0CTyMa B cucteMy JIbO/MOOHIBLHOTO OaHKWHTA TPETHUM JIUIIAM,;

4.8.8. 3a cooii ¢pynkunonupoBanus MIIC, 31eKTPOHHBIX yCTPOWCTB, BaHKOMAaTOB Ha/J KOTOPBIMH HE UMEET MPSIMOro
KOHTPOJIS;

4.8.9. Tlo KaprouHsiM orepatusiM, IPOBEACHHBIM C UCIOb30BaHHEeM KapTouku (ee peKBU3UTOB) /IS OILIATHI TOBAPOB
W/WIM yCIyT 4epe3 WHTEPHET, MyTeM TOYTOBBIX W/WIM TeledOHHBIX 3aKa30B, a Takxke B cucteme J[BO/MoOMiIbHOM
OaHKWHTE B Cllydae YCIEIHOTo BXoja B cucreMmy JIBO/MoOmiIbHbI GaHKWHT ¢ rcnonb3oBanueM Jloruna/ITapomns/ITNH-
kona Jlepxxarenst Kaproukwn/Knuenra;

4.8.10.B ciyuae, eciau nHpopmanus (TEKCTOBBIE COOOMICHHS 0 OAHKOBCKHX OIEpalMsx, IBMKEHMAX mo Cduery/cdery ¢
IUTaTSKHOW KapTOYKOHM, IMpodee), MOMydCHHAs WM OTIPaBIICHHAS C HOMepa MOOWIBHOTO TenedoHa, yKa3aHHOTO B
3asgBJICHUH Ha OTKPBITHM CYETa/ CUeTa C TUIATS)KHOH KapTOYKOW, B pe3ysibTaTe (HO HE OTPaHUYMBAsCh) KPakW/yTepH
MoOmisHOTO  Tenedona/Jloruna/llaponsi, MOIIEHHWYECTBA W APYTUX JEHCTBUM, CTaHET WM3BECTHA pPabOTHUKAM
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TEJIEKOMMYHHUKAIIHOHHOM CBSI3U U MHBIM TPETHHM JIUIIAM;

4.8.11.3a BO3MOXHOE pa3IJallieHNe CBEICHUH, COCTABIIOMINX OAHKOBCKYIO TallHY TPETHUM JIMIIAM, MOIICHHNYECTBA U
OpyTue JOEeWCTBUS B CIydasX YTepw/XWIIeHHs MoOwibHOTO Tenedona/Jlornna/llapons, mo HoOMepy KOTOPOTO
mpenocTaBisitoTcss  yeruyrn  SMS-uabopMupoBanus/ push-yBemomieHns (BCIUIBIBAIOIINE COOOIICHHS Ha DJKpaHe
MOOMIIBHOTO TenedoHa) Mo oneparisM, MpoBeAeHHBIM B cucTteMme JJbO/MoOmsHOM OaHKUHTE, 10 MOMEHTA OJIOKHPOBaHHS
YCIYTH;

4.8.12.T1o ciopam u pa3HOTIACHAM, BOZHUKAIOIKNM Mexay [epxarenem KapTogku u orepaTopoM COTOBOII CBS3H BO BCEX
ClTy4asix, KOT/Ia CIIOpBI M pazHoIIacus 1o yciayram «SMS-urpopMupoBaHue», BO3HUKAIOT He 1o BiHE baHka,

4.8.13.3a gomonHuTENbHBIE pacxonbl/yosiTkn Kimenta/[lepxartensts KapTouku, cBs3aHHBIE ¢ KOHBEPTALWCH BaIOTHI
onepanunii/KapTouHsIx omepamuii B pe3yibpraTte oOpa3oBaBIIerocs TexHHUeckoro osepapadra mo Cuery/Cuery c
IJIaTEKHOM KapTOUKOH.

4.8.14. Kimment mnm koHTpareHT KimeHTa nmpuHMMaeT Ha ce0s PUCKH W BCE IMOCICICTBHUS (B TOM HYHCIIE YOBITKH H
YIYIIECHHYIO BBITO/Y), KOTOPBIE MOTYT BOSHUKHYTb B CBA3M C OTPaHHUICHUSIMU U 3aI[PETAMH, YCTaHOBICHHBIMH:

- TrocynapctBeHHbIMU opraHamu PK, bankoM, ero 0aHKaMu-KOppPECHOHAEHTAMH, MOCTABIINKAMH 3JIEKTPOHHBIX YCIYT,
MEKOaHKOBCKUMH CHCTEMaMH TIEPEBOJIOB ICHET, MHBIMU IUIATEKHBIMHA CHCTEMaMU M CHCTEMAaMH 3JICKTPOHHBIX JICHET, UX
oTIepaTopaMHu, HHBIMH JIHIAMH, YbE yJacTHE HEOOXOIMMO IS TIPOBEACHHS OlICpallly;

- 3aKOHOJATEILCTBOM WHOCTPAHHBIX T'OCYAApCTB, 3aTParvBaiolleM JeSITENbHOCTh baHka M Ha TEPPUTOPHH KOTOPBIX
PAacIIoI0XKeH WIIM BPEMEHHO HaXOJHUTCS 000N y9acTHUK, OaHK-YIaCTHUK ONEepanny, IpoBOIMMON baHkoM (Miu npH ero
y4acTuu) U ero KIimeHToM min KOHTPareHToM;

- CaHKUMSMH B COOTBETCTBHM C IOPHCAMKLHMEH JIO0OH CTpaHbl, MEXAyHapOJHOW OpraHM3alliH, AEHCTBHUE KOTOPBIX
pacnpoctpansiercss Ha bank, KinneHTa wnM ero KOHTpareHTa W €ro omepanud (B TOM 4Yucje, HO He OrpaHUYUBAsCh,
CBSI3aHHBIX C BHJIOM OIEpAIlM, CO CTPAHOM perucTpanuu MU (Win) HaxoxaeHus KiueHTa win ero KOHTpareHTa U ero
JOJDKHOCTHBIX JIUII, aKOHUOHEPOB WKW YYAaCTHUKOB, 6eHe(1JI/IIII/IapHI)IX CO6CTB€HHI/IKOB, A0OYCPHUX M aCCOUMUPOBAHHBIX
OpI‘aHH3aHHI71, a TaKXe nnaTenceﬁ, MPOBOAMMBIX B JAHHBIC CTPpaHbl WM AAaHHBIM JIMIaM WKW U3 JaHHBIX CTpaH, WJIK OT
JAHHBIX JIUI], Yepe3 JaHHbIX JIML), IpoBoauMble bankoM miu nocpeactBoM baHka, a Taroke yepe3 kaHaib! banka.

4.8.15. baHk He HeceT OTBETCTBECHHOCTD 3a JAHHBIC PUCKH U TIOCJICJCTBUS (B TOM YHCIIC 32 YOBITKH U YIYIICHHYIO BBITOY).
JlaHHOe yClIOBHME TakXe paclpoCTpaHseTcs Ha Cly4au, CBA3aHHbIE C MPOBEPKOHl IUIaTexa/mepeBoja OaHKOM-
KOPPECIIOHACHTOM HJIN C JCATCIBHOCTBIO (bl/IHaHCOBI)IX (I/IHBCCTI/IHI/IOHHLIX) nmUupamMui, pacCjaCaI0BaHUAMMN WM WHBIMU
MEpOIPUATHIMH B YacTH OINEpaluii, MPOBOAUMBIMH BBIIICYKAa3aHHBIMU JIMIAMH M TOCYAApPCTBEHHBIMH OpraHaMH
WHOCTPAHHBIX TOCYIapCTB, a TAKXKE Ha MEHHU, ITPa(bl, HHBIE TTOCIEACTBHU, BEI3BAHHbIEC JaHHBIMUA MEPOTIPHATHSIMU.
4.8.16. bank He HeceT OTBETCTBEHHOCTH 32 OTKa3 OT BCTYIUICHHS B JEJIOBBIE OTHOILICHUS, IPEKpaIleHHe 0roBopa, 0TKa3
OT IPOBE/ICHUS, a TAKXKE MIPUOCTAHOBJICHUS JTIOOBIX OTEpaliii B COOTBETCTBHH C HACTOSIIEH CTaTheil.

CTATDBA 5. YPETYJIMPOBAHUE CITIOPOB

5.1. KumeHT 00s13aH He3aMeIITUTEIRHO MPOBEPSITH BCIO HHPOPMAIIUIO, TOyYeHHYIO OT baHKa, B TOM 4HClie YKa3aHHYIO B
yBenomieHIsIX. Kpome toro, KimneHT 00s13aH PpOBEPSTH NPAaBIIIEHOCTE UCTIONHEHNsI barkoM nmopydennit Kiuenra. Ecim
Kimuent oOHapyXuT Kakue-mMOO HETOYHOCTH, HENPaBIWIIPHOEC W/WIM  HEMONHOE  HWCIONHEHUE, HaIWJHe
HECaHKIIMOHUPOBAHHBIX OMEpaIid, OH JOJDKSH HEMEIUICHHO YBEJOMUTH 00 3ToM BaHK ycTHO mo TenedoHy, a 3aTeM U B
MUCEMEHHOH Gopme B TeueHne | (ogHoro) OnepaioHHOTO JHS;

5.2. Tlo Bcem cropam KimeHT oOpaimmaeTcs ¢ mUCEMEHHBIM 3arpocoM B baHk. baHk B 3aBHCHMOCTH OT CyIIecTBa cropa
CaMOCTOSITENIFHO OIpEeNseT CPOK ero pacCMOTpeHHs, HO He Oonee 15 (HMATHAAUATH) KaleHIAPHBIX AHEH CO ITHS €ro
noctyrieHus B bank (co nus peructpanuu B banke), B COOTBETCTBHM C BHYTPEHHUMH JOoKyMeHTaMH banka. B oTnenbHbBIX
CIIydasix, MpeayCMOTPEHHBIX JIefiCTBYIOmMNM 3aKOHOaTEIECTBOM, CPOKH PACCMOTPEHHS 3a1Ipoca MOTYT OBITh IPO/JICHEI,
pu 3ToM baHk nomkeH ysenomuts KineHTta o TakoM IpoAJIeHUH;

5.3. B caywae mnpusHaHus npereHsun KimeHta 000CHOBaHHOH, BaHK NMPOM3BOAMT KOPPEKTUPOBKY IPOU3BEICHHOM
OTIepalnuy, a TAKKe HHbIE HE0OXOAUMBIE IEHCTBHA IS YPETYIHUPOBAHUS BOSHUKIICH CUTYalllH;

5.4. B ciydae npusHanus npereH3nn KinuenTta HeobocHoBaHHOU, KireHT Bo3Meraer baHky Bce BO3MOMXHBIE PacXOIbl,
CBSI3aHHBIE C PACCMOTPEHUEM MPEABIBICHHON MTPETeH3WH. baHk BIpaBe Ha OCHOBAHHWH HACTOSIINX Y CJIOBHM U 0€3 KaKOTO-
700 OTIOTHUTENBHOTO cornacus KimeHTa CHATH co cueTa CyMMy IIOHECEHHBIX PACcXOIO0B.

CTATDBSA 6. OPUCAUKIUS. MIPUMEHUMOE ITPABO

6.1. B orHomeHunu r000r0 cuera Hactosmme OOmme YCIOBUS PEryIHPYIOTCS U TPAKTYIOTCS B COOTBETCTBHU C
3aKOHOJATENLCTBOM PecryOnnku Kazaxcran;

6.2. B orHomeHun moboro cuera cyabl PecnyOnuku Kazaxcran 001afalOT HCKIIOUUTEIBHOW OPUCAMKIHMEH HpU
pa3penieHny JIIOOBIX CIIOPOB, BO3HUKAIONINX M3 WX B CB3u ¢ Hactosmmmu O6mmmvu Ycnousimu. Y Kimnent, u bank
OKOHYATEIIFHO MPHU3HAIOT IOPUCAUKIINIO TAKUX CYIOB.

CTATDBA 7. BAKJIIOYUTEJIBHBIE ITOJOXEHU S

7.1. Hacrosmue O6umue Ycnosus, 3asBieHne baHka 3aMeHSIOT CO0O0M Bce MpEIbIAyIIUe MUCbMEHHBIE WM yCTHBIE
COTJIAIICHHUS M JOTOBOPEHHOCTH, MMeBIHecs Mexty CtopoHamu. baHk BripaBe U3MEHSITH YCJIOBUS AeWCTBYIONMX O0mux
Ycnosuii v TapuoB ¢ yBenomsieHneM KimeHra B mopsiike, mpeaycCMOTPEHHOM HACTOSIIIIMMHE Y CIIOBUSIMU, KPOME YCIIOBHIH,
M3MEHEHHUS B KOTOPBIE BHOCATCS 110 coryiacoBaHuio ¢ KimmeHTom;

7.2.  Ecnu kakoe-1u00 0IHO WJIH 00JIee U3 COACPIKAIINXCS B HACTOSIIUX Y CIIOBHUSX/3asIBICHUN ITOJIOKECHHIA OKa3bIBACTCS
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HEICHCTBUTEIPHBIM, HE3aKOHHBIM WM HETPHIMEHHMBIM B JIIOOOM OTHOIICHHH 10 JIOOOMYy NPHMEHUMOMY
3aKOHOJATEIbCTBY, 3TO HIKOMM 00pa3oM HE TOBJIHACT HA NEHCTBUTEIFHOCTH, 3aKOHHOCTD M IPUMEHUMOCTE OCTaJIbHBIX
€ro IOJIO’KEHUH, COAepKAIUXCS B Ha3BaHHBIX TOKyMEHTax. B Takux ciydasx bank

BIIpaBE B OJHOCTOPOHHEM MOPSAKE HU3MEHHTH TOJIOKEHUS HACTOSAMIMX YCIOBHH B COOTBETCTBUH ¢ TpeGoBaHHAMHA
JlelcTByIOIIETO 3aKOHOJATEIBCTBA;

7.3.  bBask octaBiseT 3a co0Oi IpaBO BHOCHTH W3MEHEHHs B HacTosmue OOmme ycmoBus ¢ mi3BenieHneM KimeHTa o
TaKUX U3MEHEHMSIX 32 S(IATh) KaJICHAAPHBIX JHEH 0 BCTYIUICHHS B CIITY, 32 HCKITFOUEHHEM TeX YCIIOBHA, OTHOCTOPOHHEE
HM3MEHEeHHE KOTOPBIX 3ampelaeTcs 3akoHoaaTenbcTBoM Pecyonukn Kazaxcran, npu 3tom baHk BIipaBe caMOCTOSTETHHO
OTIPENIENATh CIOCO0BI yBenomieHus KireHTa, npeaycMoTpeHHbIe B HacTosmux O0mmx ycropusx. KilmeHT npuHuUMaeT Ha
ce0sl OTBETCTBEHHOCTh U BCE BO3MOXKHBIC PUCKH, CBA3aHHBIC C HETIONyYeHHEeM HH(DOPMAIHK 00 U3MECHEHHUSIX K HACTOSIIIUM
Oo6ummm yenosusiM. [locne BHeceHUs: n3MeHeHn HacTosmue OOIye YCIOBHS MPOIODKAIOT JCHCTBOBATh B H3MCHEHHOM
BUJIE;

7.4. BaHk BIpaBe CaMOCTOSATENILHO PACIIHPATH CIICKTP HOBBIX YCIIYT, IPEAOCTABIICMbBIX baHKOM.

Coo01ieHre 0 Takux yciyrax qoBoautcs 1o Kiuenra mytem myOiaukanuy nHGpopMauu Ha opunuansHoM caiite banka B
CeTH MHTEPHET, JIN00 B oTAcicHusIX baHka, 100 mocpencTBoM HamparieHus Kiuenty YBenomienus (TIOATBEPKIACHUE O
MOJIYYCHUH TaKoro YBemomiieHus KimeHToM He TpeOyercs), MO0 MyTeM BHECCHHS MOTOJIHUTEIbHON HH(pOpMAIUU B
Beimucky mo Cuety. [IpenocraBieHHas TakuM 00pa3oM HHGOpMAIHS ABTOMATHYCCKH CTAHOBUTCS HEOTHEMJIEMO# YacThIO
HACTOSIIUX Y CJIOBHI C IaThI U B MOPSAJKE, YKa3aHHBIX B COOTBETCTBYIOIIEM COOOIIEHUHY;

7.5. Bce noKyMeHTHI, UMEIOIIE OTHOIICHHE K HAacTOsIuM OOIINM YCIOBHSIM COCTaBIEHBI Ha TOCYIapCTBEHHOM SI3BIKE
PecniyOmmku Kazaxcran u/umu pycckoM si3bike. [Ipy Hanu4uu pasHOYTEHHWH MPEUMYIIECTBO MMEET PYCCKHH BapHaHT,
SIBIISTFOIIMIACS] OPUTHHAIOM. 3asBICHUS, MHCTPYKIUH KimeHTa MOTYT OBITh 3aTIOJTHEHBI U ToAmHcaHbl KimmenroM Ha moooM
13 YKa3aHHBIX A3BIKOB, IpueMiemMoM i Kinenra,

7.6. HacrosmmuM CTOpOHBI ONpEACIUIN OCHOBHBIC NPUHIUIBI B3aHMOOTHOIICHUH W JIIOOBIC Pa3HOTIACHSI W CIOPHI
Mexay CTopoHaMH JOJDKHBI pa3peliaTbcs Ha OCHOBE THX MPHUHLMIIOB B MPOLIECCE CIPABEUIMBBIX MeperoBopoB. Eciu
Takue CIopsl He OyIyT yperyIHpoBaHBI B MPOIECCe CHPaBEIIUBBIX eperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIH CyIa
10 MECTy HaxoxIeHus banka mim ero ¢unnana - mo yemorpernuto banka. OTHOIIEHUS, KOTOPHIE IPSIMO HE ypeTyITHPOBAHEI
HAaCTOSIIUMMHU YCIIOBUSIMH M TOANMCAHHBIM 3asBJICHUEM, PETYJIHPYIOTCS B COOTBETCTBHUHM C HPOLENYPAMH,
YCTaHOBJICHHBIMU J]eHCTBYIONINM 3aKOHOIATELCTBOM;

7.7. JioOble W3MEHEHHWS W JONOJHEHHS B 3asBJICHUU JCHCTBUTENBHBI, €CIM OHM TojanucaHsl CTopoHamH, 3a
HCKITIOYEHUEM U3MEHEHU U TOTIOJTHEHUH, BHOCUMBIX baHKOM B OZJHOCTOPOHHEM MOPSIKE B COOTBETCTBHU C HACTOSIIIIUMU
OOUMMH YCIIOBUSMH U MTOITHCAHHBIM 3asiBiicHHEeM. BaHk mpu moAmucannu 3asiBICHNsI, K3MEHEHUI U IOTTOJHEHUN K HEMY,
BIIPaBE IPUMEHSTh aHAJIOT COOCTBEHHOPYYHO# moanucu ((pakcumuiie) Y HOJTHOMOYSHHOTO JIMIA M OTTHUCKA 1eyaTty baHka.
JlommyckaeTcsi mpu COBEPIICHUH CIIETKH UCTIOIh30BaHUE CPEICTB (PaKCUMHUIBLHOTO KOMTMPOBAHUS TIOJIUCH, SIEKTPOHHON
IU(pPOBON MOIMUCH, €CJIH 3TO HE MPOTUBOPEUUT 3aKOHOAATEILCTBY MM TPEOOBAHUIO OJHOTO M3 YYaCTHHKOB. [Ipu 3TOM
KiueHT moATBepIKIaeT, 4To UCIOJIb30BaHHe (haKCUMHUJIC TPU3HACTCS UM B KQUeCTBE OPUTHHAIIA;

7.8.  CTopoHbI MPU3HAIOT, 4TO HacTosiue OOIIre yCIOBHS M OANMUCAaHHBIM 3asBICHUE HE COJCPKAT OOPEMEHUTEIbHBIX
YCIIOBUH, HE SIBISIOTCA KaOaJdbHBIMHU, a TakKe HaAJekamuM o0pa3oM OTpaxkaioT oTHomeHus: CTOpOH, UCXOAs M3 MX
Pa3yMHO MOHUMAEMbIX HHTEPECOB;

7.9. Bce, 94TO He MPEIyCMOTPEHO W HE YPETYIHPOBAHO HACTOSIIMMHU Y CIOBUSAMHU, PETYIUPYETCS U PErilaMeHTHPYETCS
JeicTBYIOIMM 3aKOHO1aTENbCTBOM.
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