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BBEJEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOWICHHS MexTy bankom u KimeHToM, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEICHHEM, 3aKPBITHEM CUCTOB M IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATEXKEH M IIEPEBOMOB,
MPOYNMH YCIyTaMH, ONTMCAaHHBIMA B HacToAmMX OOmux Y cioBusx.

Oo6ume YcnoBHs COCTaBIICHBI HA OCHOBaHNH J{eficTByomIero 3akoHoaaTenbeTBa Pecnyonmmkn Kasaxcran, BHyTpeHHIX
HOPMAaTHBHBIX JOKyMEHTOB baHKka 1o BompocaM OTKPBITHSA, BEACHHS M 3aKPBITHS CUETOB M IUIATE)KHBIX KapTOUeK,
OCYIIIECTBIICHHS ITATE)XKEH U MEPEBOAOB, APYTHX OAHKOBCKHUX YCIyT, OMHUCHIBAEMBIX B HacTOAIMX OOmMX Y CIIOBHSX,
U SIBJIAIOTCS HEOTHEMJIEMOH 4acThIO 3asBICHUS Ha OTKPBITHE cueTa. TeM caMbIM, TIOAIICHIBAs 3asBICHIE HA OTKPBITHE
cueta, KimueHT cornmamaercs ¢ Tem, 4To:

- TOJYYHJI, IPOYHTAJI, TIOHSIT M CoTIacwics ¢ monokeHusMu OOmux VY cinoBuii B momHOM o0beMe, 0e3 Kakux-Iibo
3aMEeYaHNui U BO3PAKEHUH M 00s3yeTcsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
O6mux Ycnosuii;

- NpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEOJIAaronpHATHHIC IOCIEJCTBUS HEUCIIONHEHHsI W/WIIM HEeHaIJIeKalero
WCTIOJTHEHUsI NOJIOKeHHUH HacTosmux O0ummx Y cioBuil.

KimeHT caMocCTOSTENbHO ONpenelsieT NepeyeHb HeoOXOMUMBIX CueToB W/wii yciyr. bank B3umaer ¢ Kimenra
KOMECCHH TOJIBKO 3a T¢ YCIyI'H, KOTOpble (akThdecku okasbiBarorcs Kiuenty. Eciu KnneHT skernaer moiaydats WHbIC
yceiyru banka, kpoMme mpeaycMOTpeHHBIX B HacTosmux OOumx Y caoBusix, TO B 3TOM ciiy4ae oTHoleHus: Kiienra u
banka MOT'YT PpETyJUpOBATLCA CHEHIUAJIBHBIMU YCIOBUAMHU U 3asgBieHUEM Ha OTKPBITUE CUC€TAa Ha OKa3aHUue
COOTBETCTBYIOIIUX YCIYT, MOAMKUCaHHBIM CTOpOHaMHU.

[Monoxxenus HacTosmux OOIUX Y CIOBHIA PEryJUpyIOT OTHOLICHUS, B TOM YHCIIE U C JINIIAMH, CBSI3aHHBIMH ¢ baHkom
OCO6I>IMI/I OTHOLICHHUAMH. HpI/I OTOM B CJIy4a€ BHCECCHHA W3MEHECHUMN I/I/I/IJ'II/I L[OHOJ'IHCHI/Iﬁ B CTaHOAPTHBIC YCJIOBUA
3asgBieHUAsS Ha OTKPBITHUC CUCTA, 3aKJIHOYCHHOI'O C JIMIIOM, CBA3AHHBIM C bankoM ocoObIMu OTHOIICHUAMHU, TAKUC
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeToM nupekTopoB banka. B coorBercTBHM ¢ TpeOoBaHusiMH 3akoHa
Pecybmmkn Kazaxcran «O ©Oankax u OaHKOBCKOW nesrenbHocTH B PecmyOnmke Kaszaxcram» mnpenocrtaBieHHE
JBTOTHBIX YCJIOBHUH JHIIaM, CBSI3aHHBIM ¢ BaHKOM 0COOBIMH OTHOIICHHUSMH, 3aIPEIIAETCS.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrosmum KnueHt naer cienyroniie 3asBieHus (YTBEpXKAEHHUS) U TapaHTHH, KOTOPHIE SBIAIOTCS MPAaBIUBBIMU U
JOCTOBEPHBIMU HA AATy MOJANHNCAHUA 3asBieHus Ha OTKPBITHUEC CUCTA U 6y£[yT SABJIATBCA TaKOBBIMH B TCUCHHC BCETO
CpOKa ero JeHCTBHS MIIH JIFOOO0TO €ro MpoIeH!s, I3MEHEHUS], JOTIOJHEHUS:

Knment cobmonaeT Bce TpeOOBaHU ICHCTBYIOIIET0 3aKOHOATENILCTBA U B HACTOSIIEE BpEMsI HE MMEET KaKHX- JI00
N3BECTHBIX €MY MPABOBBIX MPETEH3MUI, TpeOOBaHMIi, HICKOB CO CTOPOHBI KaK TOCY/IapCTBa U €ro OpPraHoB, TaK U WHBIX
TPETHUX JIHII.

KnueHT ucnonb3yeT cueT B IOJHOM COOTBETCTBHU ¢ J{€HCTBYIOMNM 3aKOHOIATEIHCTBOM.

KnmeHT cormiamaercss 0 HEOCYIIECTBICHUHU 110 CUETy ONepanuii, CBA3aHHBIX C IPEAIPUHIMATENBCKOI, alBOKATCKOH,
YaCTHOW HOTapUallbHOW JESTENbHOCTBIO, a TAaKKEe C JIESATENbHOCThIO YacTHOTO CyAEOHOI'0 HCIIONHHUTENS |
npodeccHoHAIEHOTO MeInaTopa.

Jo noanucanus 3asgBIeHUS Ha OTKPhITHE cueTa KIHeHT 1oKHBIM 06pa3oM 0CBEIOMIIEH 00 OTBETCTBEHHOCTH 3a
HapyIIeHHe JIEHCTBYIOIIET0 3aKOHOIATeNILCTBA, B TOM YHCIIE PETYIMPYIOIIETO BOIPOCH BATIOTHOTO KOHTposl. Kiment
yBeqoMsleH 00 o0si3anHOCTH banka npennpuHMMath, B cirydae HapyueHHs KiMeHTOM MosoXeHUH neicTByIomero
3aKOHOJIAaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
IIPaBOOXPAaHUTEIBbHBIC U HHBIC T'OCYJTAPCTBCHHBIC YIIOJTHOMOYECHHBIC OPTaHbl O TAKOM HapYIICHUM.

Bcest undopmanus, npenocrasienHas KiueHTOM B IEISIX WCIIOMHEHUs 3asBICHHS Ha OTKPHITHE CYeTa, SIBISIETCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KiueHT u/nnm ero yrnoaHOMOUYSHHBIE PEACTABUTENN UIMEIOT BCE HEOOXOIMMBIE 1TPaBa U MTOJTHOMOYHSI 10 MOITNCAHUIO
M MCIIOJIHEHHIO 3asBJIEHUS HA OTKPBITHE CUECTA.

[Nonmucanune 3asBieHNsT HA OTKpbITHE cueTa KIIMEHTOM He MPOTHBOPEUHT, U He OyJeT MPOTHBOPEUHUTH MOI0KEHHIM
JlelicTByrOIIIer0 3aKOHOIATEIbCTRA, TF00BIM JI0T0BOPaM, CTOPOHOI KOTOPBIX siBisieTcst KITMeHT, JIT0ObIM peleHusIM Ui
MPENHUCAHISIM YIIOJTHOMOYCHHBIX TOCYIApCTBEHHBIX opraHoB. JIto6oe 3asBiieHHe, MOAMMCAHHOE MEXAy baHkoMm u
KireHToM B COOTBETCTBHH C HAaCTOAIIMMH yCJ’[OBI/IﬂMI/I, SABJIIACTCSA 3aKOHHBIM, HeﬁCTBHTCHBHBIM, 00s13aTEILHBIM JUIA
CrtopoH.



OIIPEAEJIEHUSA

TepMUHBI, HAYMHAIONINECS C 3ariiaBHOW OYKBBI, HCIONB3yeMble B TekcTe OOmux YciaoBuil, IMEIOT TOJIKOBAHWE,
yKa3zaHHOE B TAaHHOM paszedie, eClI HHOE TOIKOBAaHUE HE COACPIKUTCS HETIOCPEICTBEHHO B TEKCTE COOTBETCTBYIOIIETO
JoroBopa w/mmm OO1ux yciuoBuii.

WHbIe TEPMUHBI 1 TOHATHA, UCTIONB3yeMble B OOImuX Y CIOBHAX, UCTIONB3YIOTCS B 3HAUCHUAX, 3aKPEIUICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKYMEHTax baHka.

ABTOPU3ALUS

paspemeHne SMUTEHTa Ha OCYIIECTBIICHHE IUIaTeKa C HCIIOIb30BaHNeM IuiaTtexxHoi Kaprouku. [Iponenypa momydeHus
aBTOPU3AINU YCTAHABIMBACTCS B COOTBETCTBUH C BHYTPCHHHMHM NPaBHJIAMU CHCTEMBI IUTATECKHBIX KapTOYEK W/HIIH
JIOTOBOPaMH, 3aKTIOYEHHBIMH MEXy Y4JacTHUKaMH CHCTEMBbI IUTATEKHBIX KapTOUEK.

AHHYJ/INPOBAHUE KAPTOUYKH
MpU3HAHUE KapPTOUYKH HEJCHCTBUTEILHOM, €€ U3bATHE U3 OOpaIleHUs U pa3pe3aHne BIOJb U IONEPEK Ha YETHIPE YacTH C
00s13aTeIbHBIM HapyIIEHUEM IIETIOCTHOCTH MarHUTHOM TOJIOCHI/MUKPOTIPOIIECCOPA.

AYTEHTUO®UKALIUS
MOATBEPK/ICHUE MOUIMHHOCTH U NPaBIIIBHOCTH COCTABJICHUS 3JIEKTPOHHOTO JOKYMEHTA ITyTeM HCIIOIb30BaHHS
IpoLexypsl 0€30MIaCHOCTH, YCTaHOBIEHHOH baHKoM.

BAHK
o3HavyaeT AKipoHepHoe obmectBo «bank ®@punom Ornanc Kazaxcran», ero Gpuimansl/CTpyKTypHbIE TOIPA3ICTCHUS.

BAHKOMAT

03HA4aeT AIEKTPOHHO-MEXaHNYECKOE YCTPOHCTBO, IPENHA3HAYEHHOE sl BBIIAYH HAIMYHBIX JACHET U MOITy4YeHUs
JepxareneM KapTOUKHU TOTOIHUTENBHBIX yCIyT banka ¢ ucnons3oBannem Kaproukn.

BJIOKHWPOBAHUE KAPTOUYKH

03Ha4aeT KOMIUIEKC Mep IO ITOJIHOM MM BpeMEHHOM OCTAaHOBKE OCYIIECTBIICHUS OIIEPALIMi C HCIIOJIb30BAHUEM
Kaprouku.

BEHE®OUIIUAP
noJry4darens nepesojia AeHer no Kaprounoii onepauuu, He spistomuiics Kinuenrom:
*  IlpeanpusiTisi TOProBJIH U CEPBUCA;
*  (u3MYecKyue JINIa, He OCYIIECTRIIAIONINE IPEANPHHIMATEIHCKYIO IeITEeIbHOCTE;
*  IOpUAUYECKHE JULIA, SBIAIOLUECS HEKOMMEPYECKOW OpraHu3anueii;
*  OpraHbl rOCyAapCTBEHHOM BIACTH U yIPABICHUS

BECKOHTAKTHASA IIJIATEKHAA KAPTOYKA

IUTATe)KHAs KapTOYKa, MPEIOCTABIAIONIAs €€ JepiKaTelo BO3MOXXHOCTh OCYIIECTBIATH IUIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJOTHH OECHpOBOIHON CBsA3M, He Tpedyromerd (QHU3HMIecKoro
CONIPUKOCHOBEHUS IJIAaTEXKHOM KapTOUKH U IEKTPOHHBIX TEPMUHAJIOB MM UHBIX YCTPOICTB B MOMEHT COBEpPIICHHUS

orepanuu.

BPOKEPCKHMI CYUET
ClielManbHBIl CYET, OTKpbIBaeMbIi y OpoKepa, C LEeNbl0 COBEpIICHHS oOmepauuii ¢ (QUHAHCOBBIMH
I/IHCprMeHTaMI/I

BEB-CAUT BAHKA
ouManbHEI BeO-caiiT banka, OTKpEITHIM B ceTr IHTEpHET 110 25IeKTpoHHOMY anpecy: Www.bankffin.kz _

BEB-CAUT CUCTEMBI 15O


http://www.@bankffin.kz

BeO-caiiT baHka, OTKpBITHIH B ceTd MHTepHET 1Mo 3JeKTpOoHHOMY ajpecy: www.mykassa.kz 1 npenHasHaueHHbIH 11
IPEeJOCTaBICHHS MEKTPOHHBIX OaHKOBCKUX yciyr Kiuenry.

BUPTYAJIBHASI KAPTOYKA - nnartexHas KapTouka, MO3BOJAIOLIAS €€ AEpHKATENI0 OCYIIECTBISATh TOJIBKO
MHTEpHET- IUIaTeXH. BupTyanbHas KapTO4Ka BBIIIYCKACTCS Ha IUIACTUKOBOM HOCHTEIE JIMOO B 3JIEKTPOHHOM BHIE
(PeKBU3HTHI KapTOYKH NPEOCTABISIOTCS MOCpeACcTBOM OaHKomara baHka nin nHTEpHET-O0aHKMHTa).

BHYTPEHHHUE INTPABUJIA CUCTEMBI IIVTATEKHBIX KAPTOYEK
NPaBUIa, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYLIECTBIAIOTCA IUIATEXH C HX
UCTIONIB30BaHUEM B CHCTEME IIIaTeXHbIX KapTouek.

BBIIIUCKA I1O CYHETY

MUCbMEHHAsI BBIITUCKA, OTPaXKAoMIasi KPS TUTOBBIC/ICOCTOBBIC OMEPAIMH 110 CUCTY 33 ONPECICHHBIA MEPHOI U HHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHONATCIHCTBOM. BBIMHCKA SBISCTCS MOCTATOYHBIM
JIOKa3aTeIbCTBOM COBEPIICHUS ONEpaIii IO CUETY.

BBIITYCK KAPTOYEK

omnepanus, NpeAyCMaTpPUBAIOIAs BbIJAYy KapTOYeK HX JAEp)KaTelsiM Ha OCHOBAaHWUHU 3asBICHHS HA OTKPBITHE
cueta/JloroBopa 0 BBIAAYE W HMCIOJIB30BAHUM KOPIIOPATHUBHBIX MaTeKHBIX KapTouek AO «bank ®punom duHanc
Kasaxcran» nognuceiBaemoro CTopoHaMu U 3adBIeHH Aepakarens Kaproukn.

BO3HATPAKIEHUE
O3Ha4aeT JEHbI'M, HauuciaseMble N0 Bkimany u BbellulauuBacMmble baHkoM B nHopsake, pa3Mepe U IO CTaBKE B
COOTBETCTBHU C YCIOBHAMH OaHKOBCKOTO BKJIAJa.

IrOAOBASA QPPEKTHUBHAS) CTABKA BO3HATPAKIEHUS

CTaBKa BO3HArPaXAEHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCUHCIEHHH MO YyCIyTram,
paccunThiBaeMas B COOTBETCTBMH cC [IpaBmiamu omnpeneneHusi pa3Mepa M IOpsIKa YIUIATBl 00S3aTeNbHBIX
KaJICH/IapHBIX, JOTOJHHUTENBHBIX M YpE3BBIYAHBIX B3HOCOB, YTBepikAeHHbIe penieHueM Cosera aupekropoB AO
«Kazaxcranckuil poH rapaHTHPOBaHUS AeTI03UTOBY» (TpoToko Ne 32 ot 30 okTs6ps 2006 1.).

I'/IOBAJIBHAS CJ1YKBA HOAAEPKKH

MEXAyHapoaHas ciyx0a, oOecreunBaronias SKCTpeHHYI0 momomb Jlepxkartemsim kaprouek MIIC Bo Bpems
nyTeniecTBUi. JlaHHbIe iporpaMMel/yciayru paspaboranst MIIC st monoiaHeHHs yciuyr, IpeocTaBiIsieMblx bankom
JepxarensaM KapTouek, a He sl UX MOJHOTO 3aMEIEHHUS.

JEVUCTBYIOIIEE 3AKOHOJATEJBLCTBO
O3Ha4yaeT 3aKoHOJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiommee B MOMEHT COBEPIICHUS OIEpallddl W/HIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JEBETOBAS KAPTOYKA
IJIaTeXKHast KapTouKa, IMO3BOJIAIONIAs €€ JEpIKATEII0 OCYIIECTBIIATh KapTOYHBIE ONEpaldd B Ipeaesiax CYyMMBI
COOCTBEHHBIX JICHET JIepKaTelisi KAPTOUKH.

JAEPKATEJIb KAPTOUKH

(u3nveckoe NHIO, HA UM KOTOPOro BaHKOM BBIMyCKACTCSs OCHOBHAS W/WIM IONOJHHUTEIBHAS KApTOYKA HIIH
(u3nveckoe JUIO, SBISIONICECS YIOTHOMOYECHHBIM MPEJCTABUTEIICM HOPUAMYCCKOTO JIMIA, HMEIOIIeE MpPaBo
MOJIF30BATECST KOPIIOPATHBHON KapTOYKOH B COOTBETCTBHH C IIOANMMCAHHBIM 3asfBICHWEM HA OTKpPHITHE cyeTa/
JloroBopoM O BBIIaY€ W HCIIOJNB30BAHWM KOPIIOPATHBHBIX IIATeXKHBIX KapTouek AO «bank ®pumom DunHanc
Kazaxcran».


http://www.mykassa.kz/

JEHBI'U
HaJIMYHBIC U 663H3HI/I‘IHLIG JCHbBI'U B J'IIO6LIX BaJIrOTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha yclIOBHAX BO3BpaTa MX B HOMHHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPAXXICHUS B TOPAIKE, IPETYCMOTPEHHOM COOTBETCTBYIOINM M OOIIMMH yCIIOBHUSMHE/3asIBICHUCM.

JUHAMMNYECKAS UWIEHTUOPUKALUSA KIIMEHTA
IpoLeaypa yCTAaHOBICHHUS NMOUIMHHOCTH KiMeHTa ¢ enbio 0JHO3HAYHOTO MOATBEPXKICHUS €r0 NPaB Ha IOydCHHUE
3JIEKTPOHHBIX OAHKOBCKHUX YCIIYT ITyTEM HCIIOIb30BAaHHSA OJHOPA30BOr0 KOJa.

BAHKOBCKHI BKJIAJL

o3HavyaeT Bknax, 3akmtodeHHbId Mexay bankom u Knmentom Ha ocHoBaHuu Hactosimux OOmmx Y CIOBHIA,
SBJISIFOLIMXCS. HEOTheMJIEMOH YacThio OOLIMX yCIIOBUit/3asBIeHUS, PETYIUPYIOLHH paBa 1 o0s3aHHOCTH KineHTa u
banka B cBs131 ¢ BHeceHHeM Bki1aza u OTKpbITHEM, BEZICHUEM U 3aKphITHEM cOeperaTesibHOro cueTa. baHKoBCKHiA BKIa
COJICPXKUT UHIUBHIyaJIbHbBIE YCIOBUS BKJIa(a, BKIKOYas, HO HE OTPAaHUYMBAsACH, CTAaBKY BO3HATPAXIAEHUS, CPOK, CYMMY
BKJIQ/1a.

JOBEPEHHOE JINI1O

JIUII0, UMEIOIIee JOBEpEeHHOCTh 0T KitneHTa Ha coBepieHue omnepartiii mo CueTy, COCTaBICHHYIO, Py CMOTPCHHBIMH
3aKoHOJaTeIhcTBOM PecyOnmmku KazaxcraH crmocobamMu, MITH JIHIIO, HHBIM 00pa3oM yIIOJTHOMOYEHHOE IEHCTBOBATE OT
nMmenu Knuenra.

JOBEPUTEJIBHOE JIMITO
¢usngeckoe nuio, spisromeecss Knuentom baHka ¢ Hain4ueM IUIaTE)KHOW KapTOYKH, Ha OCHOBAaHWU 3asBIICHUA
Ponurens umeer noctyn B MOOMIIBHOM OaHKMHTE Ha yIPABICHUE U KOHTPOJIb I€TCKOH KapTOUKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUTATe)KHAs KapTOYKa, BBIMyckaeMas baHKOM Ha OCHOBaHWH 3asBICHUS Jepxkarens OcHOBHOW Kaproukw,
MPEJOCTABIIONIAs TPETHUM JIMIAM IPaBO AOCTyHa K jaeHeram Jlepxkarens ocHoBHOW Kaproukm Ha ero Cuere B
mpenenax JUMHUTA, YCTaHOBJIEHHOTO TpeboBanusaMu Jlepxkarens ocHoBHOUM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectd) no 18
(BocemHamuati) Jier mo wHUnMaruee Poxurens.  [Ind OTKPBITHS NETCKOM KapTO4ykW PoauTenio OTKpBIBaeTCs
MYJIbTHUBAIIOTHAs TUIaTeXHas kapTouka B banke. K Tekymemy cuery miaTexxHo# kapTouky Poaurens npuBs3sIBacTCs
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHKa «JleTckas KapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIF0Yaromiasds OCTaTOK ACHET Knnenra Ha GaHKOBCKOM cyeTe.

3AKOHHBIN ITPEJICTABUATEJIb PEBEHKA (nasee - POAUTEJIb)

POaNUTEIb, ONIEKYH HUJIN MOTIICUYUTEIIb, HpHeMHBIﬁ pPOaANTEIIb, OCyH_IeCTBJ'lﬂ}OHH/Iﬁ B COOTBCTCTBHH C 3aKOHOJATCIBCTBOM
Pecny6mmkn Kazaxcran 3a0oTy, oOpa3oBaHHMe, BOCIIMTaHHE, 3aIIUTY NpPaB U WHTEPECOB PEOCHKA, SBISIOIIUICS
kiueHToM baHka, Biazsesner MyJIbTHBATIOTHOW KapTOUKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PEAOCTaBICHHBIN KIIHeHTy omepatopoM COTOBOH CBSI3H, yKa3aHHBIH KiIMEeHTOM B 3asBIICHIH Ha
MOJIyYeHNE JIIEKTPOHHBIX OAHKOBCKHMX YCIYT, COXpPAaHEHHBIH W HCHONB3yeMbli BaHKOM mpm mpenocTaBieHHH
JJIEKTPOHHBIX O0aHKOBCKMX yciyr. KimeHT BhpaBe HW3MEHUTh 3aperMCTPUPOBAaHHBIN TeleOHHBI HOMeEp
CaMOCTOSTENBHO B pa3leie

«Hactpoiikm» nHTepHET-0aHKUHTA.

3ASIBJEHUE HA OTKPBITHUE CUETA/3ASIBJIEHUE HA OTKPBITUE CBEPEIATEJIBHOT'O CUETA
OUBNYECKOI'O JIMIA

3asBlcHHE Ha OTKpHITHE cueTa/3asBieHUe Ha OTKpbhITHH COeperaTteNbHOrO0 CYETa/UHBIC 3asBICHHUS H  €ro
HEOThEMJIEMbIE YAaCTH, MPEAYCMOTPEHHBIH BHYTPEHHHMH JOKyMEHTaMH baHka B CBS3M C OTKPBITHEM, BEACHUEM,
3aKpBITHEM CYETOB, OCYIIECTBICHHEM IUIaTE)KEeH M MEPEeBONOB, MPOYMMH YCIyramMH, H3JI0KeHHBIMH B OO0munx
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YcnoBusx u mpeaoCTaBIAEMbIMU bankom.

HNHTEPHET-IIVIATEX

0e3HaAIMYHBIH IUIATEX 110 OILIaTe TOBAPOB/YCIIYT B CeTH VIHTEpHET WIIN IPH POBEICHUH ITOYTOBO-TeNE(GOHHOTO 3aKa3a
C MCTIOJIb30BAHNEM PEKBU3UTOB KaPTOUKH.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapToUdKa (B TOM 4HCiIe IM(POBast), MO3BOJIAIOIIAS KPYTIIOCYTOYHO OCYIIECTBIISATh KAPTOYHBIC ONEPaii B
nperenax AocTynHoro OanaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHSI IUCTaHIMOHHOTO TIpeocTaBieHus bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX yciyT yepe3 MHTepHer.

NHO®OPMALIMOHHO-BAHKOBCKHUE YCJIYTI'

JJIEKTPOHHBIE OaHKOBCKUE YCIYTH, CBS3aHHBEIC C MpenoctaBicHneM bankom Kimenty mHpopMmammu 00 octaTtkax U
JIBIDKCHUSIX JCHET M0 ero OaHKOBCKUM CUETaM, O MPOBEACHHBIX IUIATS)KAX U MEPEBOaX JACHET U HHOU HH(OpMAIK 0
MPEIOCTABIIIEMbIX U MPEAOCTaBICHHBIX 0aHKOBCKUX YCIIyTax, o 3anpocy KinnenTta nu6o no 3asBlieHHIO HA OTKPBITHE
cyera, moanucaHHoMy Mexxay bankom u Kiurenrowm, B mopsiike, mperycMoTpeHHoM [IpaBunamu.

HHCTPYKIUA IO PABOTE B CUCTEME 5O (JAJIEE - UTHCTPYKIHUA)

JIOKYMEHT, COIep Kallluidi paBuila, yKa3aHus U pyKoBojacTBa st KiMeHTa, yCTaHABIMBAOLINE MOPSIOK U CIIOCOOBI
BBINIOJIHEHMSI onepauuii B cucteme IO

KAPTA FREEPAY

TUIaTeXKHasi KapTouka (B TOM 4ucie Lu(poBas), NpelHa3HaueHHas JJsi MPOBEISHMs IUIATEXKEH IO IMOTalleHUI0
MHUKpOKpeIUTa/ paccpoukyn/ 3aiiMa, a TakxKe /s YCTaHOBJICHUS] KPEJUTHOTO JUMUTA, NpeaocTaBiisieMoro bankom Ha
€r0 YCJIOBHSX.

KAPTOYKA

IUIaTC)KHAA KAapTO4YKa, IMO3BOJIAIOIIAsA [[epx(aTemo KapTO4YKU OCYHICCTBJIATL KAPTOYHBIC OI€palliu B IIpeacax
AOCTYIIHOT'O Oananca Ha Cuere W/WIK B npeaciiax CyMmbl er,I[I/ITa, COIJIaCOBaHHOM COOTBETCTBYIOIIUM JOI'OBOPOM.
KapTqua SIBJISICTCSL COOCTBEHHOCTRIO baHka.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHAas C HCHOJb30BaHHeM Kaprtoukum nmubo ee peKBU3UTOB (HOMEP M CPOK JEHCTBUS
Kaprouku/npyrue peKBU3HUTbI) Tl Oe3HATMYHON OI1aThl ToBapoB U yciyr I1TC, nomyueHns: HATMYHBIX IEHET, a TaKkKe
UHBIE OlEpalMHy, NPEAyCMOTPEHHbIE J[eHCTBYIOIUM 3aKOHOATEIBCTBOM, IIPABWIIAMU MEXKAYHAPOJHOU IIATEKHOU
CHUCTEMBI, MEXTYHAPOIHON 0AaHKOBCKOM MPaKTUKOH.

KAPTOYKA POJAUTEJIA

MyJIbTUBAJIIOTHAS IIJIaTEKHAsl KApTOUKa, MpeIHAa3HAayeHHas Ul OCYILIECTBJICHHUS KOHTPOJIS NPOBEIEHUS IIaTe:Ken
JIETCKOH KapTOYKH, MO3BOJIIOMAs Poaurento B MOOMIFHOM OaHKHWHTE YCTaHABIIMBATD JIUMUTHI/OTPaHUYEHHS, a TAKXKe
YOPaBIATH JOTOJHUTEIBHBIM (DYHKIIHOHAIIOM B MOOWIBHOM OaHkmHTE. K TeKyIemy cdeTy KapTOYKH DPOAWTEIS
IIpUBS3bIBACTCS — «/JleTcKas KapToukay.

K/IMEHT

(buznueckoe MUIO - Biajenen OaHKOBCKOTO cueTa, OTKPHITOro B baHke B COOTBETCTBHMU C HacTosimuMu OOmuMu
YcnoBusamu.

KO ABTOPU3ALINN
YHHKaJIbHass KOMOWHauus OyKBEHHO-LIM(POBBIX CHMBOJIOB, O0O3Hadaroliass HOMEp, NPUCBOCHHBINH baHkOM wnmm
COOTBETCTBYIOIIEH IUIATEKHOM CHCTEMOM, HE0OXOIMMAas! ISl OCYIIECTBICHUS ABTOPU3AIHH.

KOJOBOE CJIOBO

g poBas, OykBeHHas WM OyKBEeHHO-IIM(PpoBas koMOWHaIus, BeiOpaHHas KiimeHToM U ykazaHHas B 3asSBICHUH IS
uaeHTudukamm B xoae tenedonHoro oopamenus Kimenra.

KOHBEPTALIUSA

03HAYaCT MEePEBO] CTOMMOCTH OJJHOM BATFOTHI B JIPYTYIO, OCYIICCTBISIEMBIi 110 KypCcy 0OMEHA BaJIFOT, YCTAHOBICHHOMY
Bankom.



KOHTAKTHBIU LIEHTP

noapasnencHre banka, (yHKIMOHANBHBIME O0S3aHHOCTAMH KOTOPOTO SIBIISIETCS: KOHCYJIBTHPOBAHHE IO BOIIPOCAM
06aHKOBCKOTO 00CITy>KUBAaHUS, B TOM YHCIIE - IPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKUX yciyr. KoHTakTHBIH LEHTp
Banka paboraer: mueBHO# omepatop ¢ 9:00 mo 20:00 yacoB mo BpeMeHH ropoaa AcTaHa, CMEHHBIH oIepaTop
KPYTJIOCYTOYHO, KpoMe O(HITHaIbHBIX MPa3JHAYHBIX U BBIXOIHBIX JHEH (BKIIOUast CyOOOTHI H BOCKPECCHBS).

KOPIIOPATHUBHAS IVTATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJTHOMOYEHHOMY ITPEICTaBUTEIIO IOPHINYECKOTO JIMIA HA OCHOBAaHUH JOTOBOPA
0 BBIa4e IUIATEKHOM KapTOUKH, 3aKIFOUYCHHOTO MEXKAY SMUTCHTOM U IOPHANIECKIM JINIIOM-BIIAJIENbIIEM OaHKOBCKOTO
cyera.

KPEJUTHBINA 1OIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBUU C BHyTpeHHI/IMH HOpMaTI/IBHbIMI/I
JokyMeHTamu baHka, perynupyiomuidi npaBa u o0s3aHHOCTH banka u KimeHTa B CBS3M C OTHOIICHHSIMH,
BO3HUKAKIIUMU 110 er}II/ITHLIM KapTOlIKaM.

KPEJIUTHASA KAPTOYKA
BUJI TUTATE)KHON KapTOUYKH, IPEeTHA3HAYCHHOM AJI TPOBEACHUS KapTOYHBIX ONepaliii B penenax cyMMsl KpenruTHoro
JIMMUTA, IPEIOCTABICHHOr0 baHKOM U Ha €ro ycloBUsX.

KPEJIATHBIA JIUMHUT

3aeM, npenoctaBiieMblii bankom KineHTy Ha ycloBHAX CPOYHOCTH, IJIATHOCTH M BO3BPATHOCTH B Mpefesiax ero
CYMMBI B COOTBETCTBHH C ycI0BUAMHU KpeTuTHOT0 10roBopa. B HEKOTOPHIX CiIydasx Takke 03HaYaeT 3aeM Ha yCIOBUAX
00€ecCIeueHHOCTH, CPOYHOCTH, IUIATHOCTH M BO3BPATHOCTH B IpeJellaX €ro CyMMBl B COOTBETCTBHH C YCIIOBHSIMH
KpenutHOro norosopa.

JIOI'MH

KoMOmMHanus nu¢p, NperHasHaueHHas 1 Bxoaa Kimenra B cucremy JIBO, koTopast aBToMaTn4ecKy reHepupyeTcs 1
npucBanBaercst KimeHTy npy npoBefeHun npouenypsl perucrpanuu B cucteme [1bO. Bo3MoXHOCTE CMEHBI JIOTHHA
Knuentom He nomyckaercst.

JIMMHUT PACXOA0B
CyMMa JIeHeT, BKIovaromas KpeIuTHeIi TUMUT U OCTaTOK COOCTBEHHBIX NeHer [lepxarens Kaprouku Ha Cuete.

JUMUT HA OCYIIECTBJIEHUE UHTEPHET-ILIATEXKEN

MaKCHUMaJIbHAasA CyMMa, B Ipeaciax KOTOpOﬁ JOITYCKacTCA OCYIIECTBJICHUC HHTepHeT-HHaTe)Keﬁ B TCUCHHUC
OIPCACIICHHOTO MKJIA.

JIMMUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieax KOTOPOM OIyCKAeTCs I0JyUYEHUE HaJUYHBIX JICHET ¢ UCII0JIb30BaHUEM KAPTOUKH B
0aHKOMAaTax M MyHKTaX BBIJAYW HAJMYHBIX JeHET mocpeacTBoM POS-TepMIHAIOB B Te€UCHNE ONMPEACTICHHOTO IUKIIA.

MEXKIYHAPOIHAS IVIATEXKHASA CUCTEMA (MIIC)

COBOKYIHOCTb MPOTPaMMHO-TEXHMYECKUX CPEICTB, NJOKYMEHTALMU U OPraHU3aLMOHHO-TEXHUYECKUX MEPONPHUSITHH,
00eCIeYMBAOIINX OCYIICCTBICHUE IUIATE)KEH C HCHONb30BaHUeM KapToyek B COOTBETCTBHM C BHYTPCHHUMH
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOYKA

IUIATEeXKHAsT KapTouka, BbITyckaeMas baHkoM 0e3 HaHeceHMs Ha Hee HMICHTH()MKAIMOHHBIX NaHHBIX epiKaTels
KapTo4KH ((haMWINK U UMEHH), C TIPeIBAPUTEIBLHBIM IPUCBOCHUEM €if HoMepa U cpoka JieiicTus, reHepauuei [THH-
KOJla, BBIZIABAaEMasi IEPKATEII0 KAPTOUKHU B JICHb NpecTaBiIeHNs B baHK 3asBICHNS HA MOIydICHUE KAPTOUKH.



MUIJIET
NPUIOKEHHUE, TIO3BOJISFOLIEE TOJIb30BATHCS MOOMIBHBIM OaHKMHTOM, JUIsi MOOMIJIBHOTO YCTPOHCTBA HA IIaTdhopMe
«Android» Bepcuu 4.4 u Beime win Apple i0S Bepcuu 9 BritIe.

MOBWJIbHbIA BAHKUHT
TEXHOJIOTHSI JUCTAHIIMOHHOTO TpeocTaBieHus bankom KineHTy 31eKTpOHHBIX OaHKOBCKHX YCIIyT IO COTOBOM CBSI3H.

MYJbTUBAJJIOTHASI KAPTOYKA
TUIaTeXXHasi KapTouka (B ToM yucie mudposas), obecrieunBaronias JOCTYN K A€HbraM, pa3MeEIIeHHbIM Ha TEKYIIHX
CYeTax, OTKPBITHIX B PA3HBIX BAJIIOTAX.

MOBUWJIBHBIE IIVIATEXH

OC3HAINYHBIE IJIaTCKW, WHUIIUUPOBAHHBIC B 3J'IeKTpOHHOI>i (I)opMe B IOJIB3Y (I)I/I3I/I‘IGCKOFO JIMna, COCTOANICrO Ha
PETUCTPALIMOHHOM YUYCTEC B Ka4CCTBC MHAUBUAYAJIbHOI'O MNPCANIPUHUMATEIA, JIMIA, 3aHUMAOMICTOCA JacTHOU
HpaKTI/IKOﬁ, OPpUAUYCCKOTO JHMIa B OIUIaTy 3a HpI/IO6peTeHI/Ie TOBapa, BBIINOJHCHUC pa60T, OKa3aHUuC YCIyT,
MoJIyJyacMbI€ TOCPECACTBOM MOOHUIBEHOTO MMPUITOKCHUSA WU UHOT'O 060py,Z[OBaHI/I$I (YCTpoﬁCTBa), npeaHasHauYCHHOIO U1
npuema IUTATeXKEH ¢ HCTOJIb30BAaHUEM HITPUXOBOI'O KOAA,

HECAHKIIMOHUPOBAHHBIN MJIATEX
IUTATEXK, OCYIICCTBICHHBIN C HAPYIIICHUEM TPEOOBaHHUI K CAHKI[HOHHPOBAHHOCTH ILJIATEXKA.

HOMEP CUETA
WHANBUAYJIBHBINA HICHTH(UKAIIMOHHBIN KO/, TpHCcBOCHHBIN bankoM cuety KnnenTa, coctosmuii u3 ABaaiaTH 3HAKOB
(CUMBOJIOB).

HECHUKAEMBINA OCTATOK
O3Ha4dyacT CYMMy JCHET, HC HOZ[J'IC)KaH.IYIO N3BATUO CO quTa 0 UCTCUCHUSA CpOKa BKJIaga J'II/I6O a0 paCTOp)KCHI/IH
COOTBeTCTBYIOH.Iel“O BKna/:[a.

OBILIMIA JUMHUT HA OCYIIECTBJIEHUE KAPTOYHBIX OIEPALIMI
MaKCHMaJIbHasl CyMMa, B IIpeJiesiaXx KOTOPOH JOIyCKaeTCsl OCYIIECTBICHHE JIFOOBIX KApTOYHBIX onepanuii (c
YYETOM MHTEpHET-TIaTe)Xeil) B TeUeHHE ONPEICIICHHOTO IIUKJIA.

OBEPJIPADT
CyMMa JIeHEeT, HM3pacxXoJlOBaHHas KJIMEHTOM CBEPX JIMMHTa pacxofoB. TexHW4Yeckuil oBepapadT MoxkeT OBITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HAIrpaXaAC€HUsA, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEpTALUH, OIIEpAllMU B PEIKUME
offline).

OJIHOPA3OBBIN KO/JI

YHI/IKaJ'lBHa}I II0CJICJ0OBATCIIBHOCTD 3HCKTpOHHHX HI/I(prBI)IX CHUMBOIJIOB, CoO3aaBacMas HpOFpaMMHO-aHHapaTHBIMI/I
Cp€acTBaMu I10 3arpocy Knunenra n npeaHasHadYCHHaA I OAHOPAa3OBOT0 HMCIIOJIB30BAHUA IIPU MPEIAOCTABICHUN
KnuenTty 31eKTpoHHBIX 0aHKOBCKHX yCiIyT. [Ipu moBTOpHOM noctyne KireHTa K 3JeKTpOHHBIM OaHKOBCKUM YCIIyTaM
Tpe6yeTCH CO3JITaHWE 1 UCIIOJB30BAHNE HOBOT'O OTHOPA30BOI0 KOAA.

OIIEPATOP

Pabornuk baHka, (yHKIMOHATBHBIMH OOS3aHHOCTSIMA KOTOPOTO SIBJISIETCS, HPENOCTABICHUE KAueCTBEHHOW
nH(opManuK Mo BceM BXOSIIMM TeJae(OHHBIM 3BOHKAM KJIMEHTOB baHKa M ocyiiecTBiieHHe KOHCYIbTanuii o banke,
ero  yciayrax U MpeJOCTaBIsIeMbIX UM MpPOAYKTaX, a TaKKe O AUCIIOKalu OaHkoMaTHOW ceTu baHka,
dummanos/Ynpasnenuit [Ipogax banka. OniepaTtopbl paboTaIOT, KPYTJIOCYTOYHO, O€3 BHIXOIHBIX JTHEH.

OIIEPATOP COTOBOM CBSA3U



IOPpUANYCCKOC JIUIO, TPEAOCTABJIAIOMICC YCIYTU COTOBOM CBSI3M Ha TEPPUTOPUU PeCHYGJ'II/IKI/I Kazaxcran.

OIIEPAIIMOHHBIN JIEHD

o3Hauaet nepuoj BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabouYero IHS WM MHOE BPEMs, ONpPEICIICHHOE
BankoMm. OmnepalMOHHBIH JEHb MOXET OTIMYAThCA IS Pa3IHMYHBIX BUJIOB ONEPAIUil/yCIyT, MPEIOCTaBISIEMbIX
bankom.

IAPOJIb

KoMOMHanMs ungp/OykB, mNpenaHazHayeHHas mius Bxoxa Kmumenta B cucremy /JIBO, KoTopas aBTOMaTHYECKH
reHepupyercs U npucBaubaercs KimmeHty npu nposeaeHuH npoueayps! peructpanuu B cucteMme J1BO. ITocie nepBoro
Bxoza B cucreMmy JIBO KineHT mMeeT BO3MOKHOCTh CMEHUTH ITAPOJIb IO CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NMapoJib, CITY KAl Ui nAeHTH(UKAINY AepxkaTess KapTouky npy NpoBeAeHHN UM KapTOYHBIX OIepalyi
B CETH WHTEPHET, KOTOPBIIl HMCIOJIB3YyeTCsl KaK TOBBIIICHHBI ypOBEHb O€30MAaCHOCTH YIS IUIATEXKHBIX KapTOYeK.
Texuomnorus 3D Secure no3BosisieT UASHTUDULINPOBATH BIa/IeNbla KAPTOUKH IIPH [IPOBEICHUN MHTEPHET-IIIATEXEH ¢
MIOMOUIBIO JAOIOJHUTEIBHOTO Iap0Jisl, KOTOPBIA U3BECTEH TOJIBKO JEPKATENI0 KAPTOUKHU.

IINH-KOJ

MEePCOHAJBHBIN UJICHTU(QHUKAMOHHBI HOMEP, WHAWBUIYalbHBIH IUGPOBOI KOA, CIyXallWi Ui UICHTU(QHUKALIH
Hepxarens Kaprouku npu npoBenennn Kaprounsix onepauuii. [Ipu ucronb3oBanuu cucremsl MHTepHeT OGaHKHMHTa
Bbanka KnueHT ncnomib3yeT KoJ, MpeHa3HauYeHHbIH 11 IHTepHeT OaHKUHTA.

HOCTABIIUK YCJIYI

IOPUJITYECKOE JIMI0, OKa3bIBAIOIIee HACEJICHUIO HA IUIATHOM OCHOBE OIpeneleHHbIe BHUABI YCIYT (KOMMYHAaJbHBIE
yciyru/ coToBast CBsI3b/ TesieBuaeHUe/ VIHTEpHET U pyTrHe YCIIyTH).

NPEMIPUATHUE TOPI'OBJIM U CEPBUCA (IITC)
WHIUBUAYAIbHBI NPEANPUHUMATENh WINH IOPHIUYECKOE IO, MPHHHMAIOIIEE KapTOYKH JUIl OCYIIECTBIICHUS
0e3HAIMYHOTO IIIaTeska 10 OILIATE OCTABISIEMBIX M TOBapOB W/MJIH YCIIYT.

MMPOBAMJIEP SMS-YCJYT

IOPHINYECKOE JINIIO0, 3aKIIfourBIIee ¢ bankoM moroBop Ha npenoctaBienne SMS-ycnyr u npefoctasusuiee banky SMS-
IITI03

MPOBAMJIEP ILUIATEXEM

IOPpUANYCCKOC JIUIO, 3AKJIIFOYMBIIEEC C Bankom JOTOBOp Ha OKa3aHUEC YCIYyr U NpPEaAOCTaBUBIICC BaHKy KOMIIJIICKC
MIPOTPAMMHO-TEXHHYECKUX CPE/ICTB, TMO3BOJITIONINNA NPHHUMATh M 00pabaTeiBaTh IUIaTeXu OoT KimeHta B momb3y
IIOCTAaBUIMKOB yCJ’lyF, C KOTOpI:.IMI/I y JAaHHOI O }opmmquKoro JIMa UMCHOTCA L[OFOBOpHI)Ie OTHOILICHUA.

MNPOLEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHNU3AIL[MOHHBIX MEpP U POTPAMMHO-TEXHHYECKUX CPE/ICTB 3alUThl HHpOpManny, IpeAHa3HaYSHHBIX JUIs
uneHTnukanuun KimeHTa npH cocTaBleHWHM, INepeAade M IOJYYEHHH DJJIEKTPOHHBIX COOOLIEHMH C LENbIo
YCTAHOBJICHHS €T0 NpaBa Ha IOJIyYeHHUE JIEKTPOHHBIX OAaHKOBCKUX YCIIYT M OOHApYXEHUsI OIIMOOK W/MIIH U3MEHEHHH
B COJICPXKaHUM NIepeIaBaeMbIX U MOJTy4aeMbIX JIEKTPOHHBIX COOOIICHUI.

MPOLIECCUHT OBBII IIEHTP (IT1I)

MPOrPaMMHO-TEXHUYECKHUIA KOMILIEKC, 00ecrednBaroniii coop, 00paboTky u nepenady uHGopmarmm, GopMupyemMoit
MIPY OCYIIECTBICHNH IIATEXKEH C NCToIp30BaHNeM KapT, a Takke BRITOTHSAIOMININ HHBIE QYHKIINH, IPEAYCMOTPEHHBIE
nmoroBopamu ¢ ydactaukamu MIIC.

INCEBJAOHUM
Ha3BaHWE, 10 YMOJ4YaHWIO npucBamBaemoe cucremoil JIBO kaxkmoMy Tekymiemy cuery, OaHKOBCKOMY BKIany,
0aHKOBCKOMY 3aiiMy, Ia0noHy onepauud. KiMeHT uMeeT BO3MOXXHOCTh W3MEHUTH IICEBJOHHM IO CBOEMY
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YCMOTPEHHIO.

IYHKT BbIJAYU HAJIMYHBIX (IIBH)
ornenenue banka (kacca) A7t COBEpIICHUS ONepanyii O IPHEMy W/WIIM BbIIaue HAIMYHBIX JCHET C HCIIOJIb30BaHHEM
Kaptouxu gepe3z POS-tepmunan.

PABOYME JHN
03HAYaroT JHH, Koraa baHk OTKPHIT I IpoBeIeHNs 0AHKOBCKHUX OTICpAITH.

PEBEHOK
(I)I/ISI/I‘IGCKOC JIMOo, B BO3pPAaCTC OT 6 (H.IeCTI/I) JIET, ﬂBJ'IiIIOH.[HfICfI ACPIKATCICM ,I[GTCKOI>'I KapTOYKH.

PBIHOYHBII KYPC OBMEHA BAJIIOTHI

KypC TEHI€ K HWHOCTPaHHOM BajJlOTEe, ONPEICICHHBIA B IHopsaake, omnpenencHHoM HanuonaneHeiM  bankom
PecnyGnnku Kazaxcran cOBMECTHO € yIIOJTHOMOUYEHHBIM T'OCYIapPCTBEHHBIM OPTraHOM, OCYIIECCTBIISIOIIMM PETYINPOBaHUE
JeATENILHOCTH B chepe OyXraaTepckoro yuera U prHaHCOBOH OTYETHOCTH.

CAHKIIMOHUPOBAHHBIN ILJIATEXK
IUIATEX, OCYUIECTBICHHBIH C HCIOJB30BAHUEM KapTOYKH, SBISETCS CAHKIMOHHUPOBAHHBIM, €CJIM BO BpeMsd
OCYIIECTBIICHHSI IIaTeXa KapTodyka He Oblia OJIOKMpOBaHa, HE MCTEK CPOK ee JeiCTBHI, M KapTouka ObuLia
HCIIOJIb30BaHa I OCYIIECTBIICHUS IIaTeXa ee JAepkaTelieM B COOTBETCTBUU C BHYTPEHHHMH IPAaBUIAMHU CHCTEMBI
KapTo4eK, B KOTOPOH OCYIIECTBIICH IIIAaTEXK.

CBEPETATEJIbHBIN CYET

O3Ha4aeT OaHKOBCKMI cueT, oTKpbiBaeMblii bankom KnmenTy Ha ocHoBanuu JloroBopa 6aHKOBCKOTO BKIaga u OOmImnx
VYcnosuil ans cosepiieHus nprema JlemosuTa, HaYMCIEHUS] BO3HArPAXACHUS MO HEMY W OKa3zaHMs baHkoM ycnyr,
MpeayCMOTpEeHHBIX JleificTByIomuM 3akoHOoaTenpcTBOM PecryOnuku KasaxcTan n BHyTpeHHUMH T0KyMeHTaMu baHka.

CECCus

MepUo] BpEMEHH, B TeUeHHE KOTOporo KIHEeHT HempephIBHO MOJB3YeTCs AIEKTPOHHBIMH OAHKOBCKUMH YCIyTaMH B
cucreme /IbO B Teuenme onHON ceccuu KimeHT BmpaBe MOy4daTh HEOTPAHWYEHHOE KOJIUYECTBO SJIEKTPOHHBIX
6aHKOBCKHUX yciyT. B ciydae TalimayTa ceccuu OBTOPHBIH Bxo[ B cucteMy J{BO ocymiecTBisieTcs myTeM NOBTOPHOTO
Habopa JIOTMHA 1 apoJIs.

CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJHY) KUBAHUA ®U3NYECKHUX JIUII (nanee —
cucrema IbO) _

nporpamMMHoe obecrnieuenune, nocrynHoe Knmenry: 1) yepes3 opuumansHeiid Beo-cait cuctemsl 1O, no3Bossroniee
MOJIb30BATHCSI HHTEPHET-0aHKUHIOM; 2) Yepe3 MOOWIIbHOE NMPHII0KEHHE, YCTAHOBIEHHOE Ha MOOMIIBHOM yCTPOMCTBE,
¥ TTO3BOJISIIOIIIEE TT0JIb30BATHCSI MOOMIILHBIM OaHKHUHIOM.

CTOIl - JIUCT
CITUCOK PEKBU3UTOB KapTOUEK, 3AMPENICHHBIX K MCIIOJB30BAHHUIO M MOJIEKAMNX U3IBATHIO TIPU UX TPEIBSIBICHAA K
obcmyx)uBanuto, hopmupyembrii MIIC Ha 0CHOBaHWY TUCHbMEHHBIX OOpaIICHUN YMUTEHTOB.

CTOPOHA/CTOPOHBI
o3HavaeT bank n/mmu KireHTsl, noanucasiye 3asBiIeHUE HA OTKPBITHE CUETA.

COBMECTHBIN JOCTYII
¢dyHKIIMOHAT B MOOMIIEHOM OankuHre banka, kotopslit mo3Bosiser Poautento npenoctaBisats JJ0BEpUTENEHOMY JIHILY
JIOCTYII Ha yIIpaBJeHHe U KOHTPOJIb PACXOAHBIX ONeparuii mo kaprouke PebeHka.
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CNELIUAJBHBIA TEKYIIUA CYET

CHCIHANBHBIN TEKYIIUN cYeT (GU3NIECKOro iuia — pesuaeHTa PK st 3auncieHus mocoOuid U COIUANbHBIX BBIMJIAT,
BBIMJIAYMBACMBIX M3 TOCYAapCTBEHHOro OropkeTa M (wim) ['ocynapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUA,
OTKpHITHIN B baHke B HAITMOHAJIBHOMN BaJIIOTE.

CHENUAJIBHBIN TEKYIIAW CYET JJIsI ATUMEHTOB

CHENHANBHBI TEKyIHUH cueT ¢u3mdeckoro juna — pesupeHta PK, OTKpeITBIT mo TpeboBaHWIO KIIMEHTa, IS
3a4YNCIICHNUS ATMMEHTOB (JICHET, NMpEJHA3HAuYCHHBIX HA COJEPXKAHHE HECOBEPIICHHOJNICTHUX M HETPYJOCIIOCOOHBIX
COBEPILICHHOJICTHHUX JICTEH).

CHEINUAJIBHBIN TEKYIIUMW CUET JIJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBIIIJIAT

CHETHANBHBIA CUYeT AJIS eINHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKHH CYET, OTKpPHIBACMBIA MONyYaTeleM CIMHOBPEMEHHBIX IICHCHOHHBIX BHIIUIAT y YHOJIHOMOYEHHOTO
omeparopa, ompenemsiemoro IlpaButenpctBoM PecmyOmmku Kazaxcran [uis  3a9uclieHHs]  €IMHOBPEMEHHBIX
MEHCUOHHBIX BBIIUIAT M3 EQMHOrO HakomurenbHOro neHcuoHHoro Qonpa (nanee - EHIID) B mensx ymydineHus

SKUIMILHBIX YCIOBUM.

CYET

o3Hauaet Tekymuii u/mm cOeperaTe’bHbIH cUeT, OTKphiBaeMble bankoM Kimenty Ha ocHOBaHMH 3asBiueHus 1 O0mnx
VYcnoBuit s okasaHWsA baHKOM yciyr, HpeaycMOTpeHHBIX JIeWCTBYIONINM 3aKOHOJATEIhCTBOM PecmyOimku
Kazaxcran 1 BHyTpeHHUMH JOKyMeHTaMu banka.

CUET C IVTATEXKHOU KAPTOUYKOM

o3HauaeT Tekymuil cdyer B 1r000H BalOTe, CPEACTBOM JAOCTyMa K KOTOPOMY SIBJISETCS IUIaTE)XKHAas KapToduka,
oTkphIBaeMblif bankoM KimeHTy Ha ocHOBaHMHM 3asBJICHHS Ha OTKPBITHE CUETa, PEIyCMOTPEHHOTO JleicTByrommm
3aKOHO/IATEIbCTBOM M HACTOSIIUMU OOIIUMHU Y CIIOBHSMH.

TAPU®BI

o3HauaroT Tapudsl baHka, ompenensronie pasMepsl BO3HArpaXaAeHUs M KoMmHccuil baHka, B3MMaemble 3a JtOOBIE
OKa3bIBaeMble OaHKOBCKHE YCIIyTH U oriepaliui. B TeueHne cpoka aeicTBus 3asBIeHHs HA OTKPBITHE cueTa/ 3asBIeHUs
Ha otkpbiTne COeperarenbHOro cuera (usmyeckoro Jymia/loroBopa o BblJaye W HCIIOJIB30BAHUM KOPIIOPATHBHBIX
iaTexHeIx kapTouek AO «bank @punom Ounanc Kazaxcran» noj rapudamu NoHUMAIOTCs Tapudbl, AEHCTBYOIIHE
Ha MOMEHT OKa3aHUs baHKOM yCIyru Win NpOBEJCHHS ONIEPALIUU.

TAMMAYT CECCUM

MIepUOJI BPEMEHH, 10 HCTEUEHUH KOTOPOTO, B CITydae HEBHIITOJHEHNS KINEHTOM KakuX-TH0o0 aercTuii B cucteme /150,
OCYIIECTBIISIETCS aBTOMAaTHIECKOE 3aBEPIICHNE ceccui. TaliMayT CeCCHU COCTABIISAET 10 YMOTYAHHUIO 5 MUHYT, H MOXKET
HACTPaWBaThCS KINEHTOM B HHTEepBane otT 1 g0 10 MuHyT.

TEKYIIUA CYET

03HauyaeT 0AaHKOBCKUN TEKYIIHMHA CYET, B JIFOOOW BaJIOTE 3aKIIOYCHHBIA Mexay bankom u KimeHTOM Ha OCHOBaHHU
3asBicHUS HAa OTKPBITHE TEKYIIEro cuera, HactosAmux OOmuxX YCIIOBUH, SBISIOMIUXCS HEOTHEMIICMOH YacThIO
0aHKOBCKOT0 TEKYIIErO cYeTa, PEeryJHpyIoNuid mnpaBa U oOs3aHHocTH banka u KimeHTa B CBS3M C OTKPBHITHEM,
BEJCHUEM M 3aKpPHITHEM TEKYIIErO CYeTa/TeKYIIEro cyera ¢ IUIaTekHoW KapTodukoii/kapToukaMu, MpOBEICHUEM
omiepaluii Mo HemMy, OKa3aHHUs yCIyT, MPEayCMOTPEeHHBIX J[efCTBYIONINM 3aKOHOIaTeIbcTBOM PecnyOmmkun Kazaxcran
u HacTosAMHU OOIIMH Y CJIOBHSIMU.

TEXHOJIOI'UsI 3D SECURE

TexHoyorus, paspaborannas MIIC s obOecrieueHUsl MOBBINICHHOW OE30MACHOCTH MPOBEICHHS ONCPAIMd 10
OankoBckuM kapram B Ceru Uurepner. Crannmapr 6e3onacHoctn MIIC MASTERCARD Worldwide,
nojyepxkuBaromuid  texnonorurw 3D Secure, mmeer nammeHoBanue «MASTERCARD SecureCode», cranmapt
6e3omacaoct MIIC Visa, mognepxxuBaromuii Texnosoruto 3D Secure — «Verified by Visay.

TOPIOBBIN YEK
ILOKyMeHT, l'[OL[TBep)K)Ia}OIHI/Iﬁ (1)aKT OcyIIIGCTBJ'IeHI/ISI IJ1aTe>xa ¢ UCII0JIb30BAHUEM KapTO‘-IKI/I.
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YBEJIOMJIEHUE

03HayYaeT MUChbMEHHBIC co00mIcHUss CTOPOH, HAPABJICHHBIC CIIOCO0aMHU, MPETyCMOTPEHHBIMU HACTOSIIUMHU OOImMu
VYcnoBusamu, JeHCTBYIOMIMM 3aKOHOAATEILCTBOM, 3asBICHHEM Ha OTKPBITUE CuUeTa, BHYTPEHHUMHU JIOKYMEHTAMH
banxka.

YIHNOJIHOMOYEHHOE JIMIIO

JHIO, JOJDKHBIM 00pa3oM ymoinHoModeHHoe KimmeHToM wnmm JIeHCTBYIOHINM 3aKOHOAATENECTBOM PecmyOmmkn
Kazaxcran Ha oTkpbiTHe W coBeprieHune no Cuery Kimenra omepammii, He mpoTuBOopedammx Jle#cTByomemy
3aKoHOMaTeNbCcTBY PecmyOmmku Kazaxcran.

YIHOJHOMOUYEHHBIN OPTAH
O3HaJaeT yIOIHOMOYEHHBII ToCyIapCcTBEHHEIH opraH PecyOmiku Ka3axcTaH, OCyIIecTBIIONINIA B IIpeIeiax CBOCH
KOMIIETEHIINY PeryJIMpOBaHUe U Ha30p HAJl OKa3aHHEeM OaHKaMM CBOUX YCIYT.

YYACTHHUK CUCTEMBI INTATEXXHBIX KAPTOYEK

(u3muecKoe WM IOPUANYECKOE JIMIO, Y KOTOPOTO B COOTBETCTBHM C 3aKJIIOYEHHBIMH JIOTOBOPAaMH BO3HUKAIOT
o0s3aTeNbCTBa MO Tepepade, oOpabOTKe W/WIM HCHONHEHHIO IUIATEXHOTO JOKYMEHTa, COCTABIEHHOTO IIPH
OCYILIECTBJICHUH IUIATEXKA C HCIOIb30BAHUEM KaPTOUKH ONPEAEICHHON CUCTEMBI IIATEKHBIX KapTOYEK.

HUPPOBASI KAPTOUYKA

BUJI IUTATEKHOM KapTOUKH, BHIITYCKAaEMOH B JUCTAHIIMOHHOM PEXUME ITOCPEACTBOM KaHAJIOB IPEIOCTABICHNUS YCIYT,
NpeHa3HaYeHHOH Ul COBEpINEHMS, KapTOYHBIX ONEpalMii B OHJIAWH PEXMME depe3 MHTEpHEeT 0e3 (U3MUEecKoro
HOcHTeNsl (Jjajee - IUIACTHK), JIOOBIX KapTOYHBIX ONEpaldi ¢ NPUMEHEHHEM IUIacTHKa JnOo 0e3 NpHMEeHEHUS
TUIACTHKA, JTIOOBIX KapTOYHBIX Oreparyii 0e3 MpUMEeHEHHs TUIaCTHKa C HCIIOIb30BaHNEM TOKEHA

SKBAMEP

6aHK 501050 OpFaHI/ISaI_lI/IH, OCYH.[CCTBJ‘IHIOH.IaH OTACJIBbHBIC BUbI 6aHKOBCKI/IX onepaunﬁ, KOTOpLIM COTJIaCHO yCJ‘IOBI/IHM
I[OFOBOpa C Hpe,I[HpI/IHI/IMaTeJ'IeM I/I/I/IJ‘II/I YCJ'IOBI/IHM IJIATCXKHOT'O Z[OKYMGHTa, COCTABJICHHOI'O y HpeZ[HpI/IHI/IMaTGJ'Iﬂ HpI/I
OCYH.[CCTBJ'ICHI/II/I IIaTeXxa C HUCIIOJb30BaHUEM HHaTe)I(HOﬁ KapTO‘{KI/I, HaJICXKUT l'IpI/IHSITL JCHBI'U, HOCTyr[I/IBH.II/Ie B
l'IOJ'IL3y HpeZ[HpI/IHI/IMaTGJ'Iﬂ I/I/ WJIN BBIINIOJIHATH UHBIC HeﬁCTBHﬂ, HpeZ[yCMOTpeHHBIe ):[OFOBOpOM C HpeZ[HpI/IHI/IMaTGJIeM.
aKBaﬁepOM ABIIICTCA TAKIKC 6aHK, OCyHleCTBJIH}OHlI/Iﬁ BI)IJ:[aHy HAJIMYHBIX OCHET I10 KapTOlIKe.

SJIEKTPOHHBIE BAHKOBCKHE YCJIYI'

YCITyTH, CBSI3aHHBIE C TosTydeHneM Kimentom/ foctyna k cBoeMy (-uM) OaHKOBCKOMY (-MIM) CHETY (-aM) JUIS ITOJTyYeHHS
HHPOPMALIIHU O CyMMe JIeHET Ha OaHKOBCKOM (-HX) cueTe (-ax), Oneparysix, IPOBEICHHBIX 10 0aHKOBCKOMY (-MM) CHETYy
(- am), OCyIIECTBIEHHEM IUIATEXKEN M MIEPEBOJOB JAE€HET W/WJIHM OCYIIECTBIEHHMEM MHBIX BHIOB OaHKOBCKUX OIEpAIHH,
MPEJOCTaBIIAEMbIX BaHKOM MO JMHUAM TENEKOMMYHUKAIMH, yepe3 CIIyTHUKOBYIO CBSI3b WM HHBIE BUABI CBS3U.
DJeKTpOHHBIE OAHKOBCKHE YCIYTH MOAPA3/IENIOTCS Ha HH(POPMAIIMOHHO-0aHKOBCKIE M TPaH3aKIIMOHHO-0aHKOBCKHUE
YCIIyTH.

JIEKTPOHHAS HUPPOBAS NOAINNUCH WU I

VHUKaJIBHBI HaOOp CHMBOJIOB, COCTOSIIMM M3 3aKpHITOro (CEKPEeTHOTr0) M OTKPBHITOro (IyOJMYHOrO) KIIOYA,
BhINlylleHHOro HanuoHanbHeIM  ynocroBepsitomiuM  1eHTpoM Kimmenty. OLII moareepikgaeT HEM3MEHHOCTh
ONeKTpOHHOTO AOKyMeHTa nocie ero noanucanus O1III, a Takxke aBTOPCTBO DIIEKTPOHHOTO JOKYMEHTA.

SOMUTEHT
Bank, ocymecTBIsIOMHUI BBITYCK KapTOUEK.

CVV/CVC-KOJ

(A6OpeBmatypa anrmmiickoro cimoBocoderanusi Card Verification Value / Card Verification Code)
HACHTH(DHUKAITMOHHBIA TPEX3HAYHBIN KO, IpeIHA3HAYCHHBIN U1 uaeHTuGuKanuu Jlepxarens Kaprouku npu orate
TOBApOB U YCIYT B CETH HHTEPHET.
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CASHBACK

ycmyra banka, cormacHo kotopoit bank ocymectsinsier KimneHTy BO3BpaT 4acTé CyMMBI OT O€3HAIMYHOTO ITaTexa (3a
UCKITFOYCHHUEM IUIaTe)kel, ykazaHHBIX B MyHKTe 4.11.4 Hacrosmux OOmmmx YcinoBWil) MO IDIATEXHON KapTO4Ke B
mpeieNlax pa3Mepa W Ha YCIOBHAX, YCTaHaBIMBAaeMBIX baHKOM © oTpakeHHBIX B Tapudax banka Ha caiite

www.bankffin.kz.

POS-TEPMHMHAJI
(ab0peBuatypa aHrmuiickoro cioBocouetanus Point of Sale) 31IeKTpOHHOE YCTPOHCTBO, MPUMEHIEMOE s
OCYIIIECTBIICHHS OC3HATMYHBIX matexeit ¢ momornibio Kaprouek B [ITC u Beimaun Hamuuubix B [IBH.

SMS-UH®OPMUPOBAHUE

yciyra, CBsi3aHHas ¢ mpepocTaBieHHeM bankom KiueHTy mH(bOpMauuy o KapTOYHBIX ONEpAlUsX, O HPOBEICHHBIX
IaTeXax ¥ IepeBojax ICHeT W WHOW MH(OpMalHu, MyTeM OTIpaBku SMS-cooOmeHnid Ha 3aperucTpUpOBaHHBIN
TeneoHHbIN HOMep Oe3 ocymiecTBieHUs KIMEHTOM OTAENBHOrO 3ampoca, Ha OCHOBAaHMH HoAmucaHHoro Kiuentom
3asBJICHHsI Ha MOJKII0UYeHHe yciuyrun SMS-nHdopmupoBanus 1o Gopme, onpeneneHHON BHYTPEHHUMH JOKYMEHTaMH
banka, u JloroBopa WiM Ha OCHOBAaHMU YCTHOIO corjacus IO TeledoHy Ha IOAKIIOUEHHE K yciayre SMS-
MH()OPMHUPOBaHHUS TP BXOIsIIEM/UCX0s1eM 3BoHKe KitneHry.

SMS-COOBLIEHUE
KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOro (opMmara, nepenaBaemoe bankom uepes mposaiinepa SMS-ycayr
KineHTty Ha 3aperucTpupoBaHHbIH Teae)OHHBINH HOMED.

SMS-IJIIO3

KOMIUIEKC TPOrpaMMHO-TEXHHUYECKHX CpEJCTB, obecrmeuynBaromuii obmen wnHdopmanmeid Mmexay bankom wu
npoBaiinepoMm SMS-yciyr, a Takxke mo3Boistiomui banky otmpaBnsate SMS-cooOmeHnss Ha 3aperucTpUpPOBAHHBIN
Tene()OHHBIH HOMEP B CETH OIIEpaTOpa COTOBOM CBS3M.

COI'TIACHUSA KIIMEHTA-CYBBEKTA NIEPCOHAJIBHBIX JTAHHBIX HA CBOP 1 OBPABOTKY
IMEPCOHAJIBHBIX JTAHHBIX

B cooTBercTBHU co cTaTheii 8 3akona Pecriy6nmku Kasaxcran ot 21 mas 2013 roza Ne 94-V «O niepcoHanbHbIX TaHHBIX
U UX 3alUTe» KJINEHT MOATBEPXKIAeT, 9To 03HaKOMIIEH (a) ¢ yrBepxkaeHHbBIM AO «bank @punom Punanc Kazaxcram»
HepeyHeM, HeJIIME cOopa 1 00pabOTKHM MEepCOHANBHBIX JaHHBIX U naeT cornacue «bank @punom @unanc Kazaxcram»
Ha uX cOop 1 06paboTKy.

[TpaBa u 00s3aHHOCTH B 00JIACTH 3AIUTHI IEPCOHAIBHBIX JaHHBIX KIIMCHTY Pa3bsICHEHBI.

Hacrosmee cornacue NeWCTBYyeT 10 MCTEUESHUs OMpPEJENIIeMbIX B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran o61acTi CpOKOB XpaHEHUS! [IEPCOHATBHBIX JaHHBIX.

Ilepeyenb nepcoHANBHBIX JAHHBIX, HEO0OXO0AUMBII U 1O0CTATOUYHBIH 151 BHINOJHEHHS ocyliecTBAsieMbIX Bankom
3amad

[lepcoHanbHbBIC JaHHBIC - CBEJICHUS, OTHOCSIIUECS K ONPEACICHHOMY WIH ONPEACIIIeMOMY Ha X OCHOBAaHHH CYOBEKTY
MEPCOHANBHBIX JTaHHBIX, 3a()UKCUPOBAHHBIC HA AJIEKTPOHHOM, OyMaKHOM W (WJIM) WHOM MaTEpPHAIBHOM HOCHTEIE
(BKJIIOYasi, HO HE OTPAaHUYMBASICh):

1. CBe/IeHUs, HeOOXOJUMBIe JJIS Ha/JIeKalei nACHTUUKANY (AHKETHI KIIMEeHTA U T.11.) cyOBeKTa (haMutus, ums,
OTYECTBO; TPAKAAHCTBO; JAHHBIC TOKYMEHTA, YIOCTOBEPSIOMIETO INYHOCTh; HHIUBUIYaIbHBIN UICHTH()UKAIIMOHHBIN
HOMEp; 1aTa U IaHHbIE O POXKACHUH; MOJT; (POTO; MIOANKCH; OMOMETpHUYECKIE TaHHBIE (TEPCOHANTBHBIE JaHHBIE, KOTOPHIE
XapaKTepU3YIOT (PHU3HOIOTUYCCKHE U OHOJIOTMYECKHE OCOOCHHOCTH CYOBEKTa IMEepCOHAJBHBIX JTAaHHBIX, HA OCHOBE
KOTOPBIX MOKHO YCTAHOBUTD €T0 JIMYHOCTD, ITPU HAJIUINHU COOTBETCTBYIOMICTO MMCHbMEHHOTO COTJIAIICHUSA C bankom u
mp.);

2. CBEJICHUS HEOOXOUMBIC JIJIsl OLCHKH IUIATeKECIIOCOOHOCTH (TICHCUOHHBIC OTYHCIICHUS, CBEICHUS O JOXO0AaX H
pacxomax W TMp.); CBEACHHS O HAIMYHUKA/OTCYTCTBUM OAHKOBCKHX BKJIQJIOB/CUYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MemeHns, CyMMa, OCTaTKA U CYMMBI JBIDKEHUS 110 CUETaM M JPYTHE CBEACHHS); CBEICHIS O HATMYNH/OTCYTCTBHH
KpeauTOB (3aliMOB), IICHHBIX OyMar, B TOM YHCJIC, B IOBCPUTEIHHOM YIIPABICHUH U XPAHCHUU (JaHHBIC IOTOBOPOB, B
TOM YHCIIe HOMEpa CIETOB, HOMepa OaHKOBCKUX KapT, KOJ0Bast HH(GOpMAIHs 10 OaHKOBCKUM KapTaM, KOJbI KPEIUTHBIX
UCTOPHH, aapeca MpuoOpeTacMbIX OOBCKTOB HEIBHMKMMOCTH, YCIOBHUS KPEIUTOBaHHS (CymMMa, CPOK U T.II.), IENb
KpEeINTOBaHUS, CBEACHHUS O 3aJI0Te, TUT OAHKOBCKHX KapT, TUMHUTHI M HHBIC CBEIICHHS);

3. CBEJICHHSI O CEMEIHOM/COIMAILHOM ITOJIOXKEHHUH (JTaHHBIE CBUIETEIBCTBA O 3aKIIOUCHUH Opaka, (pamMuius, umMs,
O0TYEeCTBO cympyra (¥), HaclOPTHEIC JaHHBIC cymnpyra (¥); HAJUYUE/OTCYTCTBHE MKIUBCHIICB U (M) MHBIX YJICHOB
CeMbH UX (haMIINH, IMEHA, OTYECTBA M JAThl POXKICHHUS, CTEIIEHb POJCTBA; CIIMCOK (QH3MUECKUX JUI O(DUITHATIEHBIM
MPECTaBUTEIICM H (HITH) OTIEKYHOM KOTOPBIX SIBIISICTCS CYOBEKT; APYTHE CBEACHU);
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4. CBe/IeHUs, HeOOXOJMMBIE IJIs IO /IePKaHIS CBSI3H (MECTO TPOITUCKH, MECTO PETUCTPAIIIH, MECTO (DaKTHIECKOTO
HaxoXXJeHns (MpeOBIBaHUs), MECTO PaOOTH M JOIDKHOCTH;, HOMEp TelleoHa (TOMAaITHIA, pabodmii, COTOBBIN), aapec
9JIEKTPOHHOH MOYTEHI U 1Ip.);

5. CBEJICHUS, HEOOXOJUMBIE JJIsl OKa3aHWs BaHKOM yCIyr 1o NpOBEICHHIO OINepalui, 3aKIIOUCHHEM CIEIOK-
TEKCTHl JOTOBOPOB (COTNIAIIEHWH) M BCEX HEOTHEMIIEMBIX YacTedl K TaKOBBIM, 3asiBJICHUS COTJIACHs, NeEperucKa,
yKa3aHUS O MPOBEINCHUH OIEpanuii (IUIaTeXXHbIE, KACCOBBIE W HHBIE JOKYMEHTHI), IPaBOYCTAaHABIMBAIOIIUE
JOKYyMEHTBI, HOMepa OaHKOBCKHX CUETOB U IUIATEKHBIX KAPTOUEK, LIEJIb M XapaKTep JIEMOBBIX OTHOLICHUH H IIp.;

6. cBeeHUs 00 0Opa3oBaHUM, NPOPECCHOHAIBHOW AEATENBHOCTH, CIY)XKeOHOM IIONIOKEHHH: 0Opa3oBaHUE,
KBalnn(UKanus, IOJDKHOCTh, y4YEHas CTENEHb/3BaHME, WICHCTBO B MNPOQECCHOHAIBHBIX IanaTax/OpraHnu3alusix,
MapTUHHOCTD, BIIaJICHUE WHOCTPAHHBIMH SI3bIKAMH W HMHBIE CBEJICHMS; CBEICHUS O TOCYAapCTBEHHON pErHCTpaluu
WHIUBHUIYAIFHOTO IPEANPHHUMATENS], AAHHBIC JMICH3MH Ha OCYIIECTBICHUE IHIEH3UPYEMOH IEATEIbHOCTH,
aTTecTaToB, MATEHTOB, JUILIOMOB, CEpTH(UKATOB; CBEACHUS O HAIMYMHM/OTCYTCTBUM CYANMOCTH, NPHUBICYCHUH K
YTOJIOBHOH/aIMUHUCTPATUBHON OTBETCTBEHHOCTH, OTHOIIICHUE K BOMHCKOM CITyK0e;

7. CBEJICHNS 00 MMYIIECTBE: CBEACHHS 00 MMYIIECTBE CyOBEKTa W/MIN UMYLIECTBE TPETHUX JIUII, SIBIISIOIIETOCS
obecrieueHreM IO 3aiiMy, a Takke 00 WHOM (IF0O0OM) HMMYyIIecTBE CyOBeKTa, OOImne W HACHTH(UKAITHOHHBIC
XapaKTEpPUCTUKU HMMYIIECTBA, CBEACHHS O PErucTpaunuu npas, nzobpaxenne(doro) Takoro(imodoro) mMyimecTsa B
moboM Qopmare U T.A., CBEACHUS O HAJIWIMW/OTCYTCTBHM OOpEMEHEHHH Ha MMYIIECTBO; JaHHBIE O PETUCTPALNH;
CTOMMOCTh; MECTOHAXOKACHHS (aJpec) IMYIIECTBA U HHBIE CBEICHHU);

8. WHBIE CBEJCHMS, HeoOXoaumble BaHKy, B TOM wmciie, Ui 3allOJHEHUSI AHKETHI, ()OPMHUPOBAHHUA JOCHE B
COOTBETCTBUH C TPEOOBaHMAMHM 3aKOHOJaTesbcTBa PecnyOnmikn Kasaxcran n BHyTpeHHHMMH TokyMmMeHTamu banka (B
TOM uHcie, nHpopmanus o0 ydacThu CyObekTa B KalnHMTalle IOPUANYECKUX JIMI- JOJIS y4acTHsl, KOJINYECTBO(I0IIs)
aKIWi; 3aHIMaeMble JOJDKHOCTH, a TAaKXKe HHPOpManus 00 N3MECHEHUHN WIIN) AOTIOJTHEHUH TaKUX JaHHBIX; HHPOPMAIHs
00 M3MeHEeHUH U (MITH) TOTIOJTHEHUH BBIICYKa3aHHBIX TAaHHBIX.

C60p 1 00paboTKa IEPCOHANBHBIX JaHHBIX CyOBEKTa OCYIIECTBIAETCS, B TOM YHUCIIE, I CJICITYIONINX LENeH:

1) nms paccMOTpeHust 3asBKH CyObeKTa (3asBKH JIUIIA, IPEACTABUTEICM KOTOPOTO SIBJISETCS CYOBEKT) Ha MOJTyUCHHUE
0aHKOBCKMX H(WJIM) WHBIX YCJIYT, KOTOpbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Pecnyoniuku Kazaxcraw;

2) Ui pacCMOTPEHHS BO3MOYKHOCTH 3aKIFOUCHHS U 3aKITIOUCHUsI cIeok ¢ bankoM, npoBenenns bankoM omeparuid,
BBITIOJTHEHHSI BaHKOM yKa3aHHBIX CyOBEKTOM JICHCTBHI;

3) st 3aKIFOYEHUS/COBEPIICHUS/UCTIONMHEHHUSI CICTIOK/OTIepalnii B paMKaxX MOPYYCHHUMH, PHKA30B, PACTIOPSHKEHHH,
3aKka3oB M T.Jd., B TOM 4HCIe, Ha pbIHKE [eHHbIX Oymar PecnyOmuku KazaxcraH, MexIyHapoaHOM
OpPraHM30BaHHOM/HEOPTaHU30BAaHHOM 3apy0e)KHOM pPBIHKE MEepCOHAJbHbIE JIaHHbIE CYOBEKTa MOTYT OBITh
npesfocTaBieHbl BaHKOM y4YeTHBIM OpraHM3alUsM, JAEMO3UTapUsAM, KacTOAWaHaM, 3apyOeXHBIM KacTOAHAaHaM,
(hoHIOBBIM OMpKaM, MEXIYHAPOAHBIM PACUETHBIM (TUIATEKHBIM) CHCTEMaM, KOHTpareHTaM cy0bekTa (KOHTpareHTam
JMILa, TPEJICTABUTENEM KOTOPOTO SIBISIETCS CYOBEKT) M BCeM OaHKaM/TIPOIIECCHHTOBBIM OPTraHN3alMsM, 4Yepe3 KOTOpbIe
MPOXOAUT TEPEBO/MAPIIPYTH3ANUS/IPOIECCHHT MMOpyUYeHUSI(-Mil) M(WIM) IPHKa30B (3aKa30B) Ha COBEPIICHHE
CJICJIOK/BBITIOJIHEHNE OTICPALIHIA;

4) Ui BHYTPEHHETO KOHTPOJs M y4yeTa baHka, a Takxke Ul KOHTPOJIS M MOATBEPIKICHHUS HAJUIC)KANIET0 HCIIOTHEHHUS
CyOBeKTOM (JIMIIOM MPEACTaBHUTENIEM KOTOPOTro sABIAETCS CyOBeKT) W baHKOM cBoMX 00s3aTenscTB, IO
COOTBETCTBYIOIIMUM JIOTOBOPaM (COTJIAIICHUSIM);

5) s BeIONHEHHS 0053aHHOCTH MO HAaJUIeKanel poBepke baHkoM (kak cyObeKTOM (pUHAHCOBOTO MOHHTOPHHIA)
CBOEr0 KJIMEHTA IIPU YCTAHOBJIEHUM JEJIOBBIX OTHOLICHUH M OCYIIECTBICHUH OIEpaLUil KIHMEHTa B COOTBETCTBHHU C
3akoHamu PecnyOnukn Kazaxcras, BEITOTHEHHS (DYHKIHI BATIOTHOTO KOHTPOJIS;

6) st BeIONMHEHHS BaHKOM OOS3aHHOCTH II0 XPaHEHHWIO JOKYMEHTOB, MATEPHAJTOB, IOChE YCTAHOBICHHBIX
HOPMaTHBHBIMH NPaBOBBIMH akTamMu Pecny6nuku Kazaxcran;

7) Uit TIOMTBEPXKICHHS OCYIIECTBICHHS MEXTy BaHKOM M CyOBEKTOM (JIMIIOM TIPEICTABUTENEM KOTOPOTO SBIISETCS
CyOBeKT) orepalyii 10 COOTBETCTBYIOIINM JIOTOBOPaM (COTJIAIICHHUSIM) T10 3arpocy cyObekTa H(MIIM) TPETbUX JIHIL,
MMEIOIINX TaKoe MIPAaBO B COOTBETCTBUH C 3aKOHOAATeNbcTBOM PecrryOnmuku Kazaxcran;

8) it cynebHON U BHeCymeOHO# 3amuThl TpaB baHka, BKIIOYAs CIOPHBIE CHTYAaIMil C TPETHUMH JIHIAMH W ISt
pabothl baHka ¢ KOJUIEKTOPCKMMH areHTCTBaMU W (MJIM) MHBIMH CIICIHATN3UPOBAHHBIMHU JIMIIAMH WK PaOOTHUKAMHU
baHka, KOTOpPBIM OYAET MOPYYEHO OCYLIECTBUTH MEPOIIPHUSTHS IO B3bICKAHHIO 3310JDKEHHOCTH 110 COOTBETCTBYIOLINM
JIOTOBOpaM (COTJIalIeHUsIM), B cllydae HapylmeHUs 00s3aTeNbCTB MO TaKWM JOTOBOpaM (COTJAIIEHHUSIM), a TaKkKe
MPOBEJICHUS TOPTOB, CBA3aHHBIX C PealiM3alneil 3aI10roBoro UMyIecTBa,;

9) s pacuera BaHKOM MaKCHMAaJbHOTO pa3Mepa pPHCKa Ha OJHOTO 3aeMINHKA U COOIFOICHUS MPYIACHINATBHBIX H
WHBIX HOPMAaTHBOB U JINMHUTOB U MPOBEPKH «IIPO3PATHOCTH;

10) anst B3aumogpeiicTBus banka ¢ TpeTbUMH IHLAME (B TOM YHCIIe, TOBEPCHHbIC JIHLA, 3AKOHHBIC MPEICTABUTEIIH,
rapaHThl, MOPYYHUTEIH, 3aJOTr0JaTelId, CO3aEMIIUKH, CTPAXOBLIMKU M Ip.), KOTOpble UMEIOT H(MJIM) MOTYT UMETh
OTHOIIICHHE K 3aKJIIOYEHHIO M(WJIN) UCIIOIHEHHMIO JIIOOBIX C/IEJIOK/ONepaLiii, 3aKIIF0UEHHBIX (KOTOPBIE BO3MOXHO OyIyT
3aKJII0OYEHBI) MEXY CyOBEKTOM (JIMLIOM IPEICTAaBUTENIEM KOTOPOTo sBIsieTcsl CyObekT) n bankom;

11) anst npeOCTaBICHUSI OTYSTHOCTH H(MITK) HHPOPMALIMHK B YITOJHOMOYCHHBIC OPTaHbl, Ay AUTOPCKUM, OLCHOYHBIM U
MHBIM KOMIIETEHTHBIM OPIaHU3aLUsIM, TOCY IapCTBEHHBIM U YaCTHBIM KPEJUTHBIM OIOpO;

12) anst  ocyIeCTBICHUS] CTPaxOBaHHS PHUCKOB H(WIIM) HHBIX BHAOB CTPAaXOBaHHs, €CIH TAaKOE CTPAaXOBaHHUE
NPETyCMOTPEHO YCIOBHSMH COOTBETCTBYIOLIMX JIOTOBOPOB (CoramieHuii), npoxykroB baHka, Uit penocTaBieHUs
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nndopmanun B AO «KazaxcraHckuii (oHA rapaHTHPOBAHUS JIETIO3UTOB (DU3UUECKHUX JIHIDY;

13) asst ocyIeCTBIICHHUS CACIOK MO ycTynke baHkoM mpaB TpeOoBaHHs 110 0r0BOPaM (COTNAIICHHSM ), 3aKIFOYSHHBIM
MEXAy CyObeKTOM (JIMLIOM TIPEICTaBUTEIEM KOTOPOrO sIBIsIeTCsl CyOBeKT) M baHkoM, ecnm Takas yCTynka
NpeTyCMOTPEHa YCIOBUSIMH COOTBETCTBYIOIIMX JIOTOBOPOB (COTJIALIICHUI), 3aKIIIOYEHHBIX MEXAY CYOBEKTOM (JIMLIOM
MIPeICTaBUTENIEM KOTOPOTO SBIAETCS CyOBeKT) M baHkoM;

14) nnst pa3paGoOTKH MAapKETHHTOBBIX W PEKIAMHBIX aKIWH, JAIbHEHIIEro GaHKOBCKOTO OOCITYKHBAHHUS, C yUETOM
MCTOPHH OTHOILIEHUH cyObekTa (OTHOILEHHUH JULa TPEACTaBUTENIEM, KOTOPOTO SIBISIETCS CyOBbeKT) ¢ baHkowm;

15) anist MHBIX TIeTed, TPEIYCMOTPEHHBIX (MOTYT OBITh TPEIYCMOTPEHHBIMH) 3aKOHOIATEIbCTBOM PecryOiuKu
Kazaxcran.

. OBIIHME IMOJIOKEHMUSI.
CTATbBSA 1. OTKPBITUE TEKYIIEI'O U CHEINUMAJIBHBIX CYHETOB

1.1. Kimenr nepemaer baHKy 3amoiHeHHOE 3asBICHHE Ha OTKPHITHE OAHKOBCKOTO cYeTa, JIMOO MOANHCHIBACT
COOTBETCTBYIOIIEE 3asBJIICHIC HAa OTKPBITHE CUETA MMOCPEICTBOM JIIEKTPOHHOH mudpoBoit moamucu (mamee — DLIIT),
m00 TIOAMUCHIBACT COTBETCTBYIOIIEE 3asBICHHE HAa OTKPHITHE CYSTa MpPHU WCIONB30BAaHUHM JHHAMHYECKOH
WACHTU(HUKAIIMKA TIOCPEACTBOM BBOJA OIHOPA30BOIO E€IWHOBPEMEHHOrO Kona, HampasisieMoro Kmmenty SMS-
coo0IIeHreM Ha HoMep TenedoHa, YKa3aHHBIN B 3asBJICHUN HA OTKPBITHE CUeTa, a Takxke mojaeT B baHk 3asBKy Ha
BEITyCK KapTOuku Nmpy HAIMYUXA OTKPBITOTO TEKYIIEro cueTa B baHke MO0 JOKYMEHTHI/TIOpYYEHHUSI, OTIPABICHHBIC
KimeHTOM ¢ MCTIONB30BaHUEM CPEICTB YAAICHHOTO JOCTYIa B CHCTEME AMCTAaHIIMOHHOTO OOCIYXMBAaHUS MHTEPHET
W/UI MOOMJIBHOTO OaHKHMHTa baHka, KOTOpbIE I0PUANYECKH YKBHBAJICHTHBI MOIYYEHHIO JOKYMEHTOB Ha OyMa)KHOM
HocHTee, 0pOPMIICHHBIX B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOAaTebcTBa Pecnyonuku Kasaxcran.

Kumenr naer npaBo baHky ncmosb30BaTh JOKYMEHTHI, COOPMUPOBAHHBIE U TIEPEaHHbIC UM B MOPSIIKE U Ha YCIIOBUSX,
yKa3aHHbBIX B cTathe 10 HacTosmux OOImuMX Y CIOBHiA, HApaBHE ¢ JOKyMEHTaMK/yKa3aHHSIMHA Ha OYMaKHOM HOCHTEIIE.
ITpu 5ToM KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 33 COAEPIKAHUE TaKHX JOKYMEHTOB/YKa3aHWH, OTIPABICHHBIX B
MHTEPHET W/WJIM MOOMIBbHOM OaHkMHTe baHKy 1UIs MCcronHeHusI.

1.2.  baHk npuHHMaeT pelieHne 00 OTKPHITHH WM OTKa3e B OTKPBITHH cueta B TeueHue 10 (necsaTu) paboyux JHEH ¢
MOMEHTA TpenocTaBieHus: KIIMEHTOM TOJIHOTO aKkeTa TOKYMEHTOB. YKa3aHHBIH CPOK MOXKET ObITh posieH baHkoM
10 45 (copoka msTH) KaJeHAAPHBIX JHEH B cilydae, eclid B 3asBJICHUH HA OTKPHITHE CYETa YKa3aHO, YTO HCTOUYHHKOM
(MHAHCUPOBAHUS OlEepalMi, COBEPLIAEMbIX 110 OTKPBIBAEMOMY CYETy, SIBJSIFOTCSI 3a€MHBbIE CpeJcTBa. baHk Moxker
0TKa3atb KIIMeHTy B OTKPBITHH TAKOTO CYETa, HE YBEIOMHB €0 00 3TOM, B CITydae, €CJIH B TCUCHHE CPOKa, IPOIIICHHOTO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, baHk He BbIan 3aeM KimeHTy myTeM 3a4mciIeHns IeHeT Ha 3TOT CUeT.

1.3. Bask BopaBe 0TKa3aTh B OTKPBITHH CYETa KITUCHTY B CIIyYasK, IPETyCMOTPCHHBIX B CTaThe § TJIaBBI 2 HACTOSIITIX
OOummx ycIoBHiA.

BaHk He IpUHUMAET K UCTIOTHEHUIO 3asBJICHNE Ha OTKPBITHE CYeTa M/HiIH BEITycK Kaprouku:

COJIepIKaIIie HesICHBIC YKa3aHus;

He 3aIl0JTHEHHbIE WM He NoJnucanHble KineHToM/Y HOITHOMOYEHHBIM JIMIIOM;

HE COoZIeprKalllie CBEeICHHS, IPEAYCMOTPEHHBIE IEHCTBYIOINM 3aKOHOAATEIECTBOM;

coJlleprKaIie HEKOPPEKTHYIO HH(POPMAIIHIO;

3aII0JTHCHHBIC KapaHAIIoOM;

coJieprKallie UCTIPaBICHUS;

coJieprKalie yKa3aHus O MPOBEICHNH ONepaliii, HapyIIAoNX ASHCTBYIOIIEE 3aKOHOIaTEIIECTBO;

B MHBIX CITy4asiX, IPeyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOIaTEeIbCTBOM, BHYTPEHHUMH JOKyMeHTamMu baHka.

B ykazannbix ciry4asx bank Bo3Bpamaer Kinuenry Takue 3asBienus 6e3 ucnonHeHus. baHk He HeceT OTBETCTBEHHOCTH
3a MOCJIE/ICTBUSI, BO3HUKIIIHME B CBS3M C OTKa30M baHka B MCIOJIHEHWH TaKUX yKa3aHWil;

1.4. Tlocne mpoBepKH MpeACTaBICHHBIX KIIHMEHTOM MOKYMEHTOB W TPHHSTHS TIOJOXHTEIBHOTO pEUIeHHs 00
OTKPBITHH cyeTa baHK OTKpBIBaeT TEKyIIMi OaHKOBCKHI CUET, IPUCBANBAET MHANBUIYyIbHBINH HICHTU(PHUKAIIMOHHBIN
KOJ.

1.5.  VcroBus 00cay)KMBaHUS TEKYIIETO CUETa BCTYNAIOT B CHIIy C MOMEHTA OTKPBITHS TEKYIIEr0 cYeTa U JeUCTBYIOT
JI0 €ro TPEeKpaIIeHus B HOPSJKE U CIydasx, yCTAaHOBJIECHHBIX 3aKOHOAaTeapcTBOM PK.

1.6. bank 00s3yercsi IPUHUMATH I€HBI'H, IOCTYyTIAOIINE B TT0JIB3y KiteHTa, BeInosHseT pacnopsokenust Kimenra o
nepeBoze (Bblnaue) Kimenty wimm TperbuM Jmnam cyMM jeHer co Cuera m okaseiBaeT KimeHTy npyrue yciyr,
MIpeIyCMOTPEHHBIE 3aKOHO1aTeNbcTBOM PecnyOnuku Kazaxcran n HacTosmumu OOnmmMu Y ClIOBHUSIMH,

1.7. TlopmuceiBas 3asBiIeHHUE HA OTKPHITHE cueTa, KIMEeHT NOTHOCTHIO MPHHUMACT M COTIIAIIACTCS C TOJI0KCHUIMHI
OO6mux YcioBui, a Takke TOATBEPKAAET, 4TO Bee mosiokerns O0mux YciioBuit u 3asBiIeHUS HA OTKPBITHE CUETa B
MIOJIHOW Mepe COOTBETCTBYIOT MHTEpecaM U Bojien3bsiBieHuIo Kimenra;

1.8. KumeHr o0s3yercst olulaunBaTh YCJIyTH, OKa3blBacMble baHkoM B mopsiKe M Ha YCJIOBHSIX, IPEAYCMOTPEHHBIX
3asBiIeHHEM Ha OTKphITHE cueTa, O0mumMu YcnoBusmu U Tapudamu banka.

1.9. bBank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 IOMOIHUTEIBHOTO corfiacoBanust ¢ KineHToM, BHOCHTh H3MEHEHUS
B TIepeUeHb JOKYMEHTOB, HEOOXOAWMBIX Ui OTKPBITHS/BEICHUSA/3aKPBITHS CUYETOB, BBITyCKAa W OOCIYXHBAHUSI
Kaprouxu, B 1ensiX cOOTBETCTBUS TpeOoBaHMsIM JIeHCTBYOMIEro 3aKOHOAATENbCTBA U/ BHYTPEHHUX JIOKYMEHTOB
Banka. B cirydae HeoOXOIMMOCTH IPEIOCTABICHHUS TOTIOIHUTENBHBIX JOKyMeHTOB KineHT, npucoenunsisick kK OOmmm
VYcnoBusiM, BBIpaXaeT CBOE corlacue M 00s3yeTcst IPEeJOCTaBUTh UX B yKa3aHHbI BaHKOM CpOK B COOTBETCTBUH C
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nepeyHeM, yKa3aHHbIM baHkoM;

1.10. B ciyyae u3MeHEHUs NEPCOHANBHBIX JTAaHHBIX M/MIN WH(OpMaNnK, Kacaroleicsi BeIeHUs cueTa (BKIIoYasi, HO

HE OrpaHUYMBAsICh, I3MEHEHUE IOPUINUECKOT0 CTAaTyCca KOMIIAaHHUH, (aMUITUI JIKLI, MIMEIOIIUX ITPAaBO ITOAMICH OT UMEHH

Kimenra u np.), Knment o0s13aH B cpok He mo3aHee 2 (IByX) pabodnx qHEH yBeqoMuTh 00 3ToM BaHK ¢ mpuimoxxeHneM

KONUH JOKyMEHTOB, MOATBEPXKIAIOIIMX TAKUE W3MEHEHMs, M IPEIOCTaBUTh OPUTHMHAJIbBI JOKYMEHTOB JUISi CBEPKH.

JIroOble Takne U3MEHEHUsI CTAHOBATCS JEUCTBUTENBHBIMU A7 baHKa TOIBKO Tocie noiay4eHns baHkoM yBenoMiIeHus

1 COOTBETCTBYIOIINX MOATBEPKAAIOIINX TOKYMEHTOB;

1.11. Cuer, otkpriBaeMbiit bankom KimeHTy, Mcmons3yercs A1 OCYIIeCTBICHHUS IPHEMa, IIepEeBOa, BEIJAUHN ICHET

Kinenty wnu TpeTbuM JuuaM 1o yka3zaHuioo KiueHTa W MHBIX YCIOYTr, HperlyCMOTPEHHbIX JleHCTBYIOLIUM

3aKOHOATEIbCTBOM;

1.12. B cootBercTBHH C [IeHCTBYIOIINM 3aKOHOJATENECTBOM OCTaTKH JIEHEr Ha cueTax (PU3UUECKHX JIMI[ SBIIIFOTCS

00BEKTOM 00513aTEJILHOIO TapaHTUPOBaHMs (CTPaxOBaHUS) BKJIAJIOB (JEMO3UTOB), B COOTBETCTBHU C 3aKOHOM

PecnyOmmkn Kazaxcran «O0 o0s13aTeIbHOM TapaHTHPOBAHUH (CTPAaXOBAaHHUH) BKIAAOB (ICTIO3UTORB), pa3MEIICHHBIX B

0aHkax BToporo ypoBHs PecmyOnuku Kaszaxcran». KiHeHT MOATBEp’KAaeT, 4TO OH O3HAKOMIICH C YCJIOBUSAMH

rapaHTHIHOTO BO3MEIICHHS 110 BKJIaJaM, KOTOpBIe_pa3MelleHbl Ha oduimanbHoM caiite banka no aapecy_bankffin.kz,

a TaKKe CO CBHJICTEIbCTBOM baHKa-y4acTHHKAa CHCTEMBI O0s3aTeIbHOTO KOJUIEKTHMBHOTO TapaHTHPOBAHMS

(cTpaxoBaHUs) BKIIAQJIOB (PH3UUECKUX JIHII.

1.13. KnneHt cormamaercss ¢ TeM, YTO BO3HArpakKACHHE 3a I0Jb30BaHWE BaHKOM aeHbpramm, pasMeIleHHBIMH Ha

CUYCTC,HC HAYUCIIACTCA U HC BBIIIJIAYHUBACTCS KJ'II/ICHTy, CCJIn 06 NHOM CTOpOHLI HC JOTOBOPATCA JONOJHUTEIBHO.

1.14. Bask mpoBoauT 1o TekyleMy cueTy KnneHTa cienyrolye BUAbI OIepariyii:

a. TpHUHSATHE/3a4MCIIeHHE IeHer B Nonb3y Kinenra;

b. BemmonHeHwue pacmopsbkenuit Kirenra mo mepeBomy AeHET B MOPSAKE, mpexycMoTpeHHOM OOmumu Y CI0BUsAMHY;

C. BbIJaya HAJIMYHBIX AeHer KiMeHTy B mopsjke, MpeaycMoTpeHHoM JleiicTByrommM 3akoHoaaTenbcTBOM, O0mumu

YcnoBusiMH U BHYTPEHHUMH TOKyMeHTaMHy banka;
d. WCHONHEHHE pacHOpsHKCHHI TPETbUX JIML 00 M3bATHH JAeHer KIIMEHTa 1O OCHOBaHHMAM, MPEIyCMOTPEHHBIM
JleiicTBYFOIIUM 3aKOHOJATEIHCTBOM /Mt OOmuMHA Y CIIOBHSMU;

1.15. Tlommmcas 3asiBieHHE Ha OTKpBHITHE cyera, KimmeHT naer coryacue banky Ha mHpopMupoBanue Kmmenra mo

HOBBIM/M3MEHEHHBIM BHJJaM OQHKOBCKHX YCIIYT U MX yCIIOBHSIM, ITyTE€M OCYILECTBIECHH baHKOM pacchUIKM peKJIaMHO-

nH(pOpPMAMOHHBIX COOOIIEHHH B HOPSIKE, MPeaycMOTpeHHOM OOIIMMH YCIIOBUSMH, HA HOMEP COTOBOTO TesiedoHa, e-

mail.

1.16. TloamucaB 3asiBieHHE Ha OTKpBITHE cueTa, KimmeHT paeT cBoe Oe3yciioBHOE M 0e30T3hIBHOE cornacue banky Ha

CIIICaHue JieHer ¢ OaHKOBCKOTO cdera KimeHTa, a Takke ¢ JIIOOBIX MHBIX OaHKOBCKHX c4eToB KinmeHTa, OTKPBITHIX B

banke w/mnm MHBIX OaHKaX, OpPraHM3alMsAX, OCYIIECTBISIONIMX OTAEIbHBIC BHIBI OaHKOBCKHX OICpalMid, MyTeM

JeberoBaHus 0aHKOBCKHUX cueToB KilMeHTa nim nHbIM, He 3alpeleHHbIM 3aKOHOoJaTeNbecTBOM Pecnyonmku Kazaxcras,

CIOCOOOM B CITyJasiX:

- omuO0YHOTO 3aunciaeHus bankom neHer Ha OaHkoBckuii cuetr Kimenra;

- 3a4YUCJICHHUA JOCHCI Ha OAHKOBCKHM CYET Ha OCHOBAHUU NMOAACIIBHBIX IIJIATCXKHBIX AJOKYMCHTOB IIPpU HaJIUYUU
JOKYMEHTOB, MMOATBEPKAAOIUX MOAACIKY TaKUX IJIATCKHBIX JOKYMCHTOB,

- HCHUCIIOJHCHHUA WM HCHAJICKAIICTO MCIIOJTHCHUHA Kauenrom JCHCXKHBIX 00513aTEILCTB IO C‘IeTy, WJIN 11O UHBIM
C/IeNKaM, 3aKITI0YeHHBIM Mex 1y bankom n Knmenrom;

- obpazoBanusa KimeHTOM 33/10/DKEHHOCTH 10 KOMUCCHU coriacHO Tapudam baHka;

- BO3HHMKHOBEHHMS TeXHHYecKoro oBepapadra o Cuery/CueTy C IIaTeXHOH KapTOUKOii;

- CHHCaHUs/BO3BpaTa/yAepskaHnsl HAUNCIICHHOW/BhITuIaueHHOH cymMbl Cashback, B ciywae mosHO# mim yacTHUHOMN
OTMEHBI/BO3BpaTa KapTOUHOH oreparyy (Bo3Bpar NproOPEeTEeHHOT0 MO KapTOYKe TOBApa MO0 0TKA3 OT OIIa4eHHOMH
10 KapTOYKe YCJIyTe) 3a UCKIIIOYEHUEM CIIEIIMAIBHBIX TEKYIIUX CYETOB.

VYxka3aHHOe B HacTosmleM myHkTe O0mux Y cnoBuii, siBisiercs cornacueM KiteHTa Ha n3bsiTue 6aHKOM JICHET CO CUETOB

B OECCIIOPHOM TIOPSI/IKE W/WIIM ITyTeM IIpsiMoro sebetoBanus cuetoB. [Ipu sTom KimeHT Tak ke mpenocTaBisieT cBoe

corjlacue Ha TO, YTO OCHOBaHHEM — JIOKYMEHTOM, JOCTaTOYHBIM JUIsSi COOTBETCTBYIOIETO U3bITHSI OAHKOM JICHET CO

CYETOB MyTEM MPSMOTro JIeOeTOBaHUS cUeTa, SBISIIOTCS HacTosue O0mune Y cioBus.

1.17. HactosiuM CTOpOHBI IOTOBOPHIIMCH M MOJATBEPXKIAIOT, YTO MPOBEJCHNE KaKnX-I100 onepanuii /nedcTBuii o

quTy TPETHbUM JIMIIOM OT UMCHHU KnnenTa BO3MOXKHO TOJIBKO IIPY BBITIOJTHEHWH BCEX HMKCYKa3aHHBIX ﬂeﬁCTBHﬁZ

- JloBepeHHOCTH OT MMeHH KiMeHTa TpeTheMy JIMIly JAOJDKHA OBITh HOTapHajbHO 3aBEpPEeHa U COAEPXkATh IepedyeHb
orepanuit/AeHCTBHA, KOTOPHIE JOBEPSETCS COBEPIINTE TPEThEMY JIHILy OT MMeHH KineHTa;

- JIrob6as n3 CTOpOH UMEET MPaBO MPEKPATHTh OTHOIICHUS 110 OOCITYKUBAHUIO TEKYIIETO CUETa B OAHOCTOPOHHEM
MOpsIKE, MACBMEHHO YBEJOMHB TIpH 3TOM npyryo CtopoHy 3a 5 (msTh) paboumx IHEH IO MPEAroaraeMoro
MOMEHTA TaKOTO NPEKPALICHUS;

1.18. Tlocie mpekpamnieHnuss OTHOLICHUH O OOCITyKHBaHHMIO TeKyInero cuera Kiment n BaHk 00s3aHbBI TOJHOCTHIO

BBITIOJTHUTH BCE OCTABIIMECS MOPYYEHHS M 00S3aTENbCTBA, BOZHUKIINE MO 3asABJICHHIO HA OTKPBITHE CUETA, HO HE

3aBepIICHHBIE MOJHOCTHIO Ha JaTy NpeKpaileHus nocieanero. KimeHrt cornamaercs ¢ TeM, uto baHk Bmpase

OCYIIIECTBHUTH 3a4ET BCEX MPETEH3UH, KOTOPBIE OH MOXKET UMeTh K KineHTy;

1.19. Ocrarok cpeincTB Ha cyere BblIUIauMBaeTcsi KIIMEHTY HalM4YHBIMH, €CIM 3TO JoInyckaercs JleHcTByrommm

3aKOHOJIATEILCTBOM, TIEPEBOJUTCS HA NpYyroi cueT B baHke wiu mHOM OaHKe 1O MMCbMEHHOMY yka3aHuto KimeHra,

W crinceiBaeTcst bankom Ha noxozsl banka o nuceMeHHOMY yKa3aHuio KilneHTa uiy BEIOIHACTCA WHAS HHCTPYKINS
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Knuenra, He npotuBopeuainas JleficTByromeMy 3akoHonareibeTBy. [1o TpedoBanmio banka KiueHt 00s13aH B TeueHue
3 (Tpex) AHEH ¢ MOMEHTa IOCTYIUIEHUs] Takoro TpeGoBaHus baHka mpenocraBuTh baHKy NMUCHMEHHBIE yKa3aHUS O
MepEeBO/IC Ha IPYyTrol cUeT B MHOM OaHKE W/WMiIM CHATHH HAJTMIHBIMHU OCTaTKa CPE/ICTB Ha CUETE;

1.20. B ciryyae oTCyTCTBHS A€HET U ABMXKEHUS 110 cueTy Kimenra Gosee 1 (oHOTO0) KaneHpapHoro roja, bank Bripase
3aKkpbITh Takol Cuet 6e3 YBenomieHus KinenTa, 3a HcKitoueHneM cOeperaTenbHOro cueTa, CueToB, MPeAHa3HaYeHHBIX
JUI 3a4MCICHUsI TOCOOMH, CONMANbHBIX BBIIIIAT, BHIIUIAYMBACMBIX W3 TOCYAApPCTBEHHOTO Orokera W (W)
Tl'ocynapcTBeHHOTO (hOHIA COLMATIBHOTO CTPaXOBaHMsl, MM NEHCHH, BHIINIAYMBAEMBIX U3 TOCYIapPCTBEHHOTO OIOKETa
U (WIN) €JUHOTO HAKOMHMTEIFHOTO IMEHCHOHHOTO (oHAa, ¥ (WIM) JOOPOBOJIBHOTO HAKOMHUTEIHFHOTO IEHCHOHHOTO
(oHza, a TaKKe ATUMEHTOB (JICHET, NMPEJHA3HAUYCHHBIX Ha CO/IEPKAHIE HECOBEPIICHHOIECTHUX U HETPYAOCTIOCOOHBIX
COBEPLICHHOJICTHUX JICTEH;

1.21. B ciygae ecnu mo cuery KimeHTa OTCYTCTBOBAIHM IBIDKEHUS JEHET (3a MCKIIOYCHUEM OIepaIuid 10 CHATHIO
komuccuu banka 3a BemeHme cuera) B TeueHme | (ogHOTO) KaymeHmapHoro roxa, bank yeemommser Kimenra 00
OTCYTCTBUH JIBHKCHUS JICHET Ha CYETE U 3aKPBITUH €ro 1o UcTedeHnH 3 (Tpex) MecsLeB co IHs yBeaomiieHus. Ecinu B
TeueHne 3 (Tpex) mecsmeB co IHI YBemomieHUs KimeHT He BO30OHOBHUT omepaiyu mo cdyery, baHk pactopraer u
MPEeKpaIiacT OTHOLICHUS MO OOCIYXHMBaHHMIO TEKYyIIEro CYeTa B OJHOCTOPOHHEM MOPSIOKE M 3aKphIBaeT CYET, 3a
HUCKIIIOYCHUEM C6eperaTeJ1bHoro CcucTa, CUCTOB, NPEAHA3HAUYCHHBIX JId 3a4YUCICHUA HOCO6I/II>1, COLMaJIbHBIX BBIIJIAT,
BBITIAYMBACMBIX M3 TOCYJapcTBEHHOro Oroykera u (1inu) ['ocynapcTBeHHOro GoHIa COLMAIBHOTO CTPaXxOBaHUs, WK
MIEHCHH, BBITUIAYNBAEMBIX M3 TOCYIapCTBEHHOT0 OOKeTa U (WIN) €JUHOTO HAaKOMHUTEIBHOTO MIEHCHOHHOTO (OHa, H
(unm) KOOPOBOJBHOTO HAKOMHMTENBFHOTO TMEHCHOHHOTO (DOHJA, a TAKKe AIUMEHTOB (JIeHer, NMpeAHa3HAYCHHBIX Ha
COJIep’KaHNE HECOBEPIIECHHOJIETHHX U HETPYIOCIIOCOOHBIX COBEPLICHHOJIETHUX JIETEH.

1.21-1. B cnyyae ecnu no Cuery/cuery C miaTe:xHOM KapToukoil KimeHTa BO3HMKIA JH00as 33J0JDKEHHOCTH MO
obcyxxuBanuio CueTa/ cueTa C TUIATS)KHON KapTOUKoW B pamkax OOmmux Ycmouit, Kimment HacrosmmM maet banky
npaBo (coriacue) MpeAoCTaBUTh JI0OOOMyY TpeTheMy Juily 0e3 yBempomieHust Kimenra, ¢ Henbio MONy4YeHus yCIyT 1o
JOCYAECOHBIM B3BICKAaHMIO U YPETYIMPOBAHUIO 33JOJDKCHHOCTH, a Takke cOopy HH(OpPMAaIlNH, CBS3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JI0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CleAyolue cBeieHns o Kimenre:

1.21-1.1. no0yto uapopmanyio o Kinuenre, nmerontytocst y banka;

1.21-1.2. OaHKOBCKyIO TaiiHy KinenTa;

1.21-1.3. CyMMY €ro 3aJ0JhkeHHOCTH baHky 1o HactosmumM O0muM Y ClIoBUsIM;

1.21-1.4. Jaro0bie  ycnoBus Hactosimux OOmmx YcaoBUH M JOTOBOPOB OO0ECICUCHHS, 3aKIIOYCHHBIX B

obecrieueHne 00s3aTenbeTB KilMeHTa 10 HACTOSIIUM YCIIOBHSM.

1.21-2. B cnyuae, eciu mo oOcnyxkuanuio Cuera/cyera ¢ muiaTexHoW kaproukoi KimeHra Bo3HHMKIA robas
33JI0JDKEHHOCTh B pamMkax Hacrosmmx OOmmx VYcnosui, bank BhpaBe mnepenaBaTh npaBa TpeOOBaHUS 110
3aJ10JDKEHHOCTH, oOpa3oBasieiics y KinuenTa no ncnonp3oBanuio Cuera/cdera ¢ miIaTexHoi kKapToukoi mepen bankom
Ha J0CyAeOHOE B3BICKAaHNE U yPETYIMPOBaHNE TPETHUM JIMIIAM, B TOM 4HCJIe KOJJIEKTopaM, Oe3 yBenomiieHns: Kimenra
0 TaKoH nepejade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CHETA

1.22. Tlpu OTKpBHITUH CIIEIHAJIBHOTO cyeTa Al HocoOuii baHk mpuHUMaeT Ha TakoW CHeT ACHBIH, MOCTYIMAIOIINE B
nonb3y Kimmenra, TOJbKO B BHJIE TTOCOOMIA U COITUANEHBIX BBIIUIAT, BRITUIAYABAEMBIX M3 TOCYIapCTBEHHOTO OI0KETa H
(wm) w3 TocyaapcTBeHHOro (OHIA COIMAIBLHOTO CTPaXOBaHWSA. B ciydae MOCTYIUIGHHS JI€HET W3 JAPYTUX
WMCTOYHUKOB/JIWII, TIJIATeKHBIM MOKYMEHT BO3BpAIaeTcs HHHUIUATOPY O€3 HCIONHEHHWs COTIACHO ICHCTBYIOLIEMY
3aKOHOJATEIIbCTRY.

1.23. Benenue CreHHUAIBHOTO CYETa /ISl MOCOOUI OCYMECTBISETCS BaHKOM C y4eTOM CIICAYIOIIEro:

1.23.1 B3HOC HaMMYHBIX JeHer KimeHToM 1 (Win) TPeThUMH JIHIIaMH Ha CIICIATbHBIN CUeT JIIsl TOCOOUH 3ampeleH;

1.23.2 Ge3HaMTUYHBIC MOCTYIUICHHS Ha CICIHAANBHBIA CYET IS MOCOOHMIA OCYIIECTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 macrosimero JloroBopa;

1.23.3 Ge3HaUYHBIC TIEPEBOJBI CO CIIEIMATBHOTO CUETa JUIL MOCOOWH 3ampelieHbl, 3a UCKIFOYCHUEM IIePEBOJ0B Ha
TEKYIIUH CYET/TEKYIUI CUeT B KapTOUHOH 0a3e/Aemno3uTHEIN cueT caMoro Kimenra, oTKphIThIi B Banke.

1.23.4 Ha penwru, HaxoJsIIuecs HA CHEIUAIEHOM CYETE JJISI MTOCOOHH, HE MOXKET OBITh HAJIOXKEH apecT, He MOXKET
OBITh 0OpAIICHO B3BICKAHUE, YCTAHOBICHO BPEMEHHOE OTPAaHUYCHUE HA PACTIOPSDKCHIE UMYIIIECTBOM;

1.23.5 mpuoCTaHOBJICHHE PACXOMIHBIX OMEPAIHIA [0 CHEIHUATBHOMY CUCTY ISl TOCOOU I HE OCYIIECTBIIACTCS,

1.23.6 cnenmaNbHBIN cYET I MOCOOUI HE MOXKET y4acTBOBATh B pacdeTrax Mo JOroBOpaM 0aHKOBCKOTO BKIIAJA U IO
KPEIUTHBIM  JIOTOBOpaM, JUIS BHECCHHS/M3BATHS JIEHET CcO cOeperaTtelbHoro cyera WM OIS
3aYMCIICHUS/TIOTAIICHHSI 3aliMa;

1.23.7 co cmenuanapbHOTO cyeTa il MOCOOUI MOTYT yASp)KUBAThCS BCE KOMHUCCHH, TpeaycMoTpeHHble Tapudamu
banka, 3a uckIIOYEeHHEM KOMHCCHI M BO3HATPAXKICHUM 110 yCIIyram, CBA3aHHBIM C MPEOCTaBICHUEM 3aiiMa.

1.24. PacxomHble omepanud MO CHELHUAIBHOMY CYETy IS MOCOOMI MOTYT OCYLIECTBISITHCS MPEJCTABUTENIEM

KnnenTta TONBKO Ha OCHOBaHMHM HOTAPUAIBHO YIOCTOBEPEHHOW JIOBEPEHHOCTH, BblAaHHOM KimenTtom, a Takxke

3aKOHHBIMU NPEJCTABUTENSIMU, B TOM YHUCIIE ONEKyHaMH U noneuutesnsmu KineHrta, B mopsake, npeayCMOTPEHHOM

JEHCTBYIONIIM 3aKOHOIATEIIHCTBOM.

18



OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CHETA J1JIs1 AIMMEHTOB

1.25. Tlpu OTKpBITHH CHEIUATLHOTO CyUeTa Ui AIMMEHTOB baHK NPUHUMAET Ha TaKoW CUeT ACHBI'H, C Ha3HAYCHUEM

IUIATEXA «AITUMEHTBD.

1.26. Benenune cnennanbHOTO CUETA AJISI AIMMEHTOB OCYIIECTBISIETCSI BaHKOM ¢ ydeToM clieIyIoIero:

1.26.1 Ha AeHbrH, HAXOMAIIHMECS HA CIEIHAJBHOM CYETE I aJHMEHTOB, HE MOKET OBITH BHICTABIIEHO IUIATEKHOE

TpeboBaHue;

1.26.2 co crenmaibHOTO CcUeTa Ul AIMMEHTOB MOTYT YACPKUBAThCA BCe KOMHCCHH, TIpeaycMoTpeHHble Tapuhamu
banka, 3a HCKIIIOUEHUEM KOMHMCCHI U BO3HArpaXkJI€HUH 10 yCIyraM, CBsI3aHHBIM ¢ IPEIOCTaBICHUEM 3aiiMa.

1.27. PacxonmHble omepauyy MO CHELUUAJbHOMY CYETy Ul aJMMEHTOB MOTYT OCYLIECTBISITHCS IPEICTaBUTEIEM

KnueHTa TOJBKO HAa OCHOBaHMM HOTapHajbHO YAOCTOBEPEHHOH IIOBEPEHHOCTH, BblIaHHOW KimeHTOM, a Takke

3aKOHHBIMH IIPEJICTABUTEIISIMK, B TOM YHCJIE ONEKyHAMH W rorneunTessiMu Knnenra, B mopsike, NpeaycMOTPEHHOM

JICWCTBYIOINM 3aKOHOJIATEILCTBOM.

OTKPBLITHE CHEHUAJBHOI'O TEKYIIETO CYETA JJIA EIIB

1.28  Cuer oTKpbIBaeTCs B HAIMOHAJIBHOW BAJIFOTE;

1.29 Ilpu otkpbiTuu cienuanbHoro cyera At EI1B, bank He npuHMMaeT 3a4uciieHre Ha TaKOM CUeT HHBIX CPE/ICTB
KpoMe Kak ETMHOBpeMEHHBIX IEHCHOHHBIX BBIILIAT;

1.30 Ilopsimok HCMOJIB30BaHMS €JMHOBPEMEHHBIX IEHCHOHHBIX BBIIAT YISl YIYYLICHHS >KWIUIIHBIX YCIOBHHA
OCYIIECTBIISIETCSI B COOTBETCTBHM ¢ IIpaBmiaMu HCHOJB30BAHUS EAMHOBPEMEHHBIX IIEHCUOHHBIX BBIIIAT MAJSA
YIIYUIICHNS JKWINIIHBIX YCJIOBUH B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecmyOmmkn KazaxcraH, HacTOsIIMMHU
OOmumu Y cI0BUSAMH M BHYTPEHHIMH TOKyMeHTamu baHka.

1.31 UHcnonp3oBaHWE E€AWHOBPEMECHHBIX IIEHCHOHHBIX BBIIIAT JUIS  YJIYYIICHUS O KWINIIHBIX yCIOBHH
OCYyIIECTBIISICTCS OC3HATMYHBIM CIIOCOO0M;

1.32 EnuHOBpeMEHHbIE IEHCHOHHBIC BBIIUIATHI JOIYCKAaeTCs HCIIOIb30BaTh HA BHECECHNE IEPBOHAYAILHOTO B3HOCA
JUIS TIOJyY€HHs HMIOTEYHOTO >KIJIMIIHOIO 3aiiMa Ha NpHOOpeTeHHe XUiIuia M (WIM) KUIMIA C HpOBEeICHHEM
PEMOHTA B paMKax OJHOI0 IOTOBOpa 6aHKOBCKOT'O 3aifMa, YaCTUYHOTO MJIM HOJIHOTO MOTAIICHUS 33JOJKEHHOCTH 10
UIOTEYHOMY KIJIMIITHOMY 3aiiMy Ha MPHOOpEeTeHHe KWININA U (WIN) KIIUINA C IPOBEACHHEM PEMOHTA B paMKax
OJIHOTO JJOrOBOpa OaHKOBCKOT'O 3aiiMa, pe()MHAHCUPOBAHUS MIIOTEYHOTO HJIMIIHOTO 3aiiMa;

1.33 TIlpu ycrynke eIMHOBPEMEHHbBIE [IEHCUOHHBIEC BBIILIATHI TIEPEBOMSATCS CO CIELUAIBHOTO CYETa 3asBUTENS Ha
CHeNMaTbHBIM CUeT MOoydaTens B TeueHHe 3 (Tpex) pabodnx AHEH ¢ MOMEHTa NPeAOCTaBICHHUS TTOATBEPKAAFONINX
JOKYMEHTOB;

1.34 He nomyckaercs oOpaiieHne B3bICKaHNs, Ha JEHbI M, HAXOIIIHeCs Ha OaHKOBCKUX CUETAX, IPEAHA3HAYCHHBIX
JUTS 3a4HCIICHHS, €INHOBPEMEHHBIX TICHCHOHHBIX BBITUIAT U3 €AMHOT0 HAKOMHUTEILHOTO NEHCHOHHOTO (OH/IA B LENAX
YIIy4LIeHUs )KAIHIIHBIX YCIOBUL;

1.35 He nomyckaroTcsi HaJOKEHHE apecTa, IPUOCTAHOBJICHUE PACXOAHBIX ONEepaliii, BpEeMEHHOE OTpaHNYeHUE Ha
pacnopsKeHHe HMYIIECTBOM, OrPAaHMYEHMs Ha COBEPIICHUE CHACIOK M HHBIX ONepaluid C HMMYIIECTBOM, IO
0aHKOBCKMM cCueTaM, MpeJHa3HAaYEeHHBIM JUIs 3a4MCIICHHS, €IMHOBPEMEHHBIX IIEHCHOHHBIX BBIILIAT M3 €IUHOTO
HAKOMUTEJILHOTO IEHCHOHHOTO (DOH/Ia B LIENAX YIy4IICHUS )KWINITHBIX yCIOBUH;

1.36 Ilomyuarens nocie MOCTYIUICHUSI CPEJICTB HA CIIELMAIBHBIN cUeT 00s3aH MPeJOCTaBUTh JOKYMEHThI B baHk B
Te4eHnH 3 (Tpex) pabodmx THEeH ¢ IaThl 3a9MCIICHHUS] CyMM €AMHOBPEMEHHBIX IIEHCHOHHBIX BBIIJIAT Ha CIICIHAIbHbIC
cyera 3asBuTeNs (Tomydatens). B ciiydae He mpemocTaBieHHs MOATBEP)KIAIOMINX JOKYMEHTOB B YCTAHOBIICHHBII
CPOK 3THU CpeAcTBa noauexaT Bo3spary B EHIID.

CTATbDA 2. IJIATEXXHW U IEPEBO/bI JEHETI.

2.1. Bank OCYIICCTBJIACT IUIATCIKHU U MECPEBOABLI JCHCT B HaIIPIOHaJ'IBHOﬁ u HHOCTpaHHOﬁ BaJIlOTC B COOTBCTCTBHUHU C
YKasaHuAMU Knuenra.
2.2. Bbank OCYIIECTBJIACT IUIATCIKU U MEPEBOABI ACHET, B TOM YHCIIC MOOUJIbHBIE IJIaTCXXHU, Ha OCHOBAaHHNH yKaSaHI/Iﬁ

Knunenra/Y nmoaHoMo4eHHOTo Jiiiia, UCIIOJIHCHHBIX B IMMCbMCHHOM BHUJC U INCPCAAHHBIX B bank HapO4YHO 1mmbo ¢
HCIOJIb30BAHUEM CEPBHUCA I/IHTepHeT Bankunr. HOI[KJ'IIO‘IGHI/IG K ZlaHHOﬁ CUCTEME MNPOU3BOJAUTCSA Ha OCHOBAHUU
COOTBETCTBYIOLIECTO 3asaBiieHHs HaA OTKPBLITHUE CUCTA, MMOANMUCAHHOTO MCKAY bankom u Kinenrtom (,Z[J'Ii[ (bI/I3I/I‘IGCKOFO

JIda A0CTaTOYHO 3as41BJICHUA HA ITOAKIOYECHUE AOIIOJIHUTCIIBHBIX YCJ'IyF);

2.3. Vxka3anus JAOJIKHBI COZICPIKATh BCHO I/IH(l)OpMaIII/IIO, HCO6XOIII/IMyIO JJIL HaaJieXalero HUCIOJHCHUA Bankom
yKaSaHI/Iﬁ Kiuenra/Y mojaiHoMo4eHHOTO Jimia, npeaAyCMOTPEHHY O ﬂeﬁCTByfomHM 3aKOHOAATCJIbCTBOM U BHYTPCHHUMHA
JAOKYMCHTaMH1 Banka. Ykazanus MOryT OBITh BBIIOJIHEHBI Ha OIaHKaX BaHKa;

2.4. Bank MPUHUMACT TOJIBKO TC IUTIaTCIKHBIC JOKYMCHTDBL /1 HUHCTPYKIHH, KOTOPBIC O(l)OpMJIeHLI B COOTBCTCTBHU
C ’I’pe60BaHI/IHMI/I, npeaAyCMOTPECHHBIMU ﬂeﬁCTBy}OIHHM 3aKOHOJaTCIbCTBOM.

Ipu BIsSIBIICHUH PACXOXKJICHUM, HEJOCTATKOB, 3aMeuaHnii baHk B CpOKH, PeayCMOTPEHHBIE IEUCTBYIONTUM
3aKOHO/IaTEIbCTBOM, BO3BpaIiaeT nopydeaus KimeHry 0e3 uCroHeHHS,

2.5. bank He nmpuHUMaeT K UCTIOJNHEHUIO TUIATEKHbBIE IOKYMEHTHI:

a. COACPKAIUEC HCACHBIC YKAa3aHUs,

b. HC 3aIIOJIHCHHBIC WJIN HC IMOAITMCAHHBIC Kanenrom/Y mojsHoMOYEHHBIM JINIIOM,
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C. HE coJep KaIlNe CBEACHUS, TPEIYCMOTPEHHBIE JEHCTBYIOINM 3aKOHOAATEIbCTBOM;

d. coaepxaIne HEKOPPEKTHYIO AaTy BaTOTHPOBAHHS;

€. TIOPYYEHUsI, B KOTOPBIX CyMMa IIPOIIUCHIO HE COOTBETCTBYET CyMMe M pamu;

f. 3amonHeHHBIC KapaHIAIOM;

g. coaeprkaliye UCIPaBICHNUS;

h. comepxaiue yka3aHust 0 IPOBEICHUH OIEPALIii, HAPYIIAOIINX ACHCTBYIOIIEE 3aKOHOIATEIBCTBO;

i. HMHBIX CIy4asix, OPeAyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOIATEINBCTBOM, BHYTPSHHUMH JOKyMeHTaMu baHka.

B ykazannbIX ciaydasix bank Bo3Bpainaer KitmeHTy Takue nopydeHus 06e3 UCIIOTHEHHS B TEUSHUE ONEPALIMOHHOTO THS

B AC€Hb UX IOJYyYCHUS. bank He HeceT OTBETCTBEHHOCTH 3a NNOoCJICACTBHsA, BOSHUKIINC B CBA3HM C OTKa3oM banka B
HUCIIOJTHCHUHU TaKHX yKa3aHHI>i;

2.6. Knuent MPUHUMACT Ha cebs1 Bech PUCK M BCIHO OTBCTCTBCHHOCTbH, CBA3AHHBLIC C HEBCPHLBIM YKa3aHHUEM
PEKBU3UTOB B IJIATCIKHBIX JOKYMCHTAX;
2.7. Bce nnarexu u MEPEeBOAbI ACHET MOAJICKAT UCIOJIHCHUIO bankom ¢ Y4€TOM BpPCMCHU, HeO6XOHI/IMOFO JUIIsL

HCTIONHEHUs] 0AHKOBCKOHM Omepaliy U B O4YEepefHOCTH, ompeaenseMoil KiueHtoMm, ecin MHOE HE MPEayCMOTPEHO
JleHicTBYIOIUM 3aKOHOJATEILCTBOM M BHYTPEHHHMMH JOKyMEeHTaMH baHka, B TOM 4YHclie 3aKOHOAATEIECTBOM
Pecrry6mmku Kazaxcran o BaJIIOTHOM peryJMpOBaHNM;

2.8.  HcronHeHWe TIIAaTEXHOTO [OKYMEHTa, 3a HCKIIOUYCHHEM WHKACCOBOTO PACIOPSDKCHUS, IUIATEXKHOTO
TpeOOBaHUS IS B3BICKAHUS NPOCPOUYCHHOH 3aJ0DKEHHOCTH IO 3alMy M B CIIydasX HCIIONHEHHS IUIATEKHOTO
JOKyMEHTa B HEOIIpEe/IeJICHHbIE CPOKH, coBepiIaeTcs baHkoM B ZieHb ero HHHUIMHpoBaHus Knnenrom.

WHKaccoBbIe pacTIOpsKCHUS HCTIONHSIOTCS He no3gHee 3 (TpEX) onepanruoHHbIX JHEH, CIIeTyIONHX 3a THEM NX
MIPEABSBICHNS, 332 HCKJIIOYEHHEM HCIIOJHEHUS! MHKACCOBOTO PACIIOPSDKEHUSI B HEONPEACICHHBIE CPOKH, a TaKXKe
ClTy4yaeB, IPEIyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATeIbcTBOM PK.

[TnatexxHoe TpeOoBaHME, TPEIBSBICHHOEC [UI B3BICKAHWSA MPOCPOUYEHHOW 33aZOJDKEHHOCTH IO 3aiiMy,
UCTIONHSIETCST He mo3aHee 3 (TpEX) OMepalioHHbIX JHEH, CIIEAYIONINX 33 JHEM €T0 MPEeIbsIBICHNUS.

VcrionHeHne MHKAaCCOBOTO PACTIOPSDKEHHS HAJIOTOBBIX OPTraHOB O B3BICKAHHH HAJIOTOBOH 3a/I0DKCHHOCTH H
CyIeOHBIX NCTIOJIHUTEIICH 0 HCTIOTHUTEIFHBIM JOKYMEHTaM, a TAKXKE IJIATEKHOTO TPEOOBAHUS, TPEIbSBICHHOTO IS
B3bICKaHHUs IPOCPOYEHHOM 3aJODKEHHOCTH 10 3aiiMy, NpH HenoctarodHoctd jeHer Ha Cuére Kimenta
OCYIIECTBIISICTCS TI0 MEpE MOCTYIUICHUS IeHET He To3aHee | (0HOT0) ONepalioHHOTO JHS, CIEAYIOIIETO 3a JHEM HX
MOCTyTJIeHNs Ha Tako CHUET.

VYkazanue KimeHta cuyuTaeTcs MCIOJHEHHBIM TOJBKO TOCie TOro, kKak bank coBepmun aeberoBanne Cuéra
Knuenta. OTtmerka (mramn) banka Ha matexxHoM JokyMeHTe KimeHTa mHOATBEp)KJaeT TOJBKO IOCTYyIICHHE
IUTaTE)XHOTO JOKyMeHTa B baHk, HO He ABIsSeTCS NOATBEP KICHHEM HCIIOIIHEHHS yKa3aHUS,

2.9.  Oo0s3arensctBa banka nepen KimeHTOM 1Mo mepeBOJy JEHEr CUMTAIOTCSI BBIMOJHEHHBIMH C MOMEHTa
ucrnonHeHus: bankoM ykaszaHus KimeHra B cooTBeTCTBHH C JIeHCTBYIOIIMM 3aKOHOJIATENBCTBOM. baHk He HeceT
OTBETCTBEHHOCTh Iiepes; KimeHToM 3a HEHCHOJIHEHHWEe WIM HEHaJJIeXkallee HCIOJHCHHE YKa3aHuid OaHKOM
OeHeduapa 1 GaHKaMH- KOPPECIIOHICHTAMH, YYaCTBYIOIUMH B IIEPEBOJIC JICHET;

2.10. baHk ocylIecTBIISET IUIATEKH U NEPEBO/IbI ICHET B COOTBETCTBHH C yKa3aHusimu KimeHra B mpezesax ocrarka
CBOOOJIHBIX JIEHEI Ha cueTe. B ciydae, ecim Ha cueTe HEJNOCTAaTOYHO JEHer, baHk BIpaBe BepHYTh ILIATEIKHbIC
nokymeHTel KnmenTy 6e3 wcnonHeHus. YacTHYHOE UCIONHEHHE IUIATeXHBIX JOKyMeHToB Kimenta He
OCYIIECTBIISICTCS;

2.11. KiueHT npuHHUMAET W COIJIAIIACTCSA ¢ TeM, YTO BCe W JIIOObIe ykasaHus KimeHTa, B TOM YHCIIE IO YILIaTe
HAJIOTOB U APYTHX 00SA3aTENbHBIX TUIATeKeH B OI0KET, IPUHUMAIOTCS TOIBKO B T€USHHE OIEPAIIMOHHOTO JHS, €CIIN
WHOH cpoK He yKka3aH B Tapudax banka. Ykazanwus, cienanusie KimmeHTOM mociie onepanuoHHOTO JHS, aKIENTYIOTCS
BankomMm cnenyromumm onepaoHHbIM gHeM. KineHT npruHuMaeT Ha ce0st BECh PUCK M OTBETCTBEHHOCTb, CBSI3aHHBIE C
npesocTaBiieHneM baHKy yka3aHui, B TOM YHCIIE 110 YIUIaTe HAJIOTOB M JIPYTUX 00s3aTEeIbHBIX IUIaTeXel B OI0KeT 110
HCTEUYEHHH OTIEPALlMOHHOTO JTHS;

2.12.  Ot3pB KnimeHTOM yKa3aHMs M IPUOCTAHOBJICHUE HCIIOJIHEHUS YKa3aHWUs NMPOU3BOJATCS B TOPSAKE U CPOKH,
yCTaHOBIICHHBIE [IeHCTBYIOINM 3aKOHOIATEILCTBOM;

2.13. bank 3aumciseT CyMMBI, IIepeBeieHHbIE B 10163y KilMeHTa, Ha cUeT B CPOKH, yCTAaHOBJICHHBIE JleficTByOImNM
3aKOHOJIATEIbCTBOM;

2.14. B cnyuae ycranosneHusi KimeHToMm ¢akrta OmMOOYHOTO 3a4MCIICHHSI JEHEr Ha ero cyer jubo ¢akra
omKrO0YHOr0 HCoJIHeHHs: baHkoM ero ykasanuii, KitmeHT 00s3aH He3aMeNTUTENEHO U3BECTHTH 00 3TOM baHK;

2.15. B ciyudae oOHapyxeHHs baHkoM ommOOK B oneparusx Mo cyery, B MOJATBEPKACHUH, BBIUCKe 10 cyeTy u/nin
apyroit nadopmanum, kotopyto bank nmpexocrasun Kinuenty, bank 00s3an HemeieHHO yBeqoMuTh 00 3ToM Kitenra
U B KpaTyailine CpOKH MPOM3BECTH MCIPABICHHS HENPaBUIbHO NPOU3BEACHHBIX AeicTBuil. [Ipn aTom bank Bnpase
MIPOU3BOUTHh KOPPEKTHPOBKY pPACUETOB IyTEM KpPEAWTOBAHUS MO0 neOeToBaHMS cyeTa Oe3 NPEABAPUTEIBLHOTO
cormacus Knmenra;

2.16. TlpemwsBieHHE 3IEKTPOHHBIM CITIOCOOOM yKa3aHHH O IUIaTe)Kax W repeBoaax JleHer, a TakKe pacropsuKeHUI
00 WX OT3bIBE MPOM3BOJIUTCS HA OCHOBAHWHM U B MOPSIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOUIMMH YCIOBUSIMH U
3asBIEHHEM Ha OTKPBITHE CUETa, PETyIHPYIOIIMMH OTHOmeHus banka m Kmmenrta mo ob6cmyxuBanmio Kimenra
nocpencTBoM cepBuca HMurtepHer-bankunr. Hactosimee 3asBienne Ha OTKpbiTHe cuera u OOmue YcioBus
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peryJupyIoT BOIpockl 00paboTky baHkoM miaTeXHbIX JOKYMEHTOB, IIOCTYNUBILIUX ITIOCPEICTBOM cepBHca VIHTepHeT-
BaHKUHT B 4acTH, HE yPEryJIMPOBAHHON B YKa3aHHBIX BBIIIE YCIOBHUSIX U B 3asBJICHUN HAa OTKPBHITUE CUETA;

2.17. KumeHT HacTOSIIMM NPHU3HAET M COINIAIIAETCS C TEM, YTO COONIoaeT TpeOOBaHUS JACHCTBYIOILIETO
3akoHonarenbeTBa PK u monnepkuBaer bank B Tom, uro baHk akTMBHO paboTaeT HaJ MPeJOTBpPAICHUEM CIIyYacB
BOBJICUCHNS! baHKa B MpeCTymHBIC ACHCTBUS M CXEMBbl II0 OTMBIBAHHIO JICHET, BKIIOYas, 0e3 OTrpaHHUYCHUH,
JIETAM3aluI0 J0XOJIO0B, IOJYYCHHBIX MPECTYHNHBIM ITyTeM, (HHAHCHPOBAHHE TEPPOPH3MA, MOIIECHHHYECTBO,
KOppynuuio u T.4. B c¢BI3u ¢ 3TuM BaHK mo cBOeMy yCMOTPEHHIO yCTaHABJIMBACT OMNpE/ICICHHbIE TPeOOBaHUSA K
Knmnenram banka, ycTaHOBIEHHMIO C HHUMH JAEJIOBBIX OTHOIIGHWH M K CHAENKaM/IUIaTe)xam/ IepeBoJaM JEHET,
cosepmaeMbiM Kientamu banka, KOTOpele MOTYT HEPHOANYECKH M3MEHSATHCS B COOTBETCTBHH C TPEOOBAaHHAMHU
JeiicTByIO1IEr0 3aKOHOAAaTENbCTBA U BHYTPEHHUMU TOKyMeHTamMu baHka;

2.18. Hacrosmum KimeHT nprHMMAET U cormamaeTcs, 9To baHk BIIpaBe OTKa3aTh B aKLENTE INIATEKHOTO JOKyMEHTa
Knmenra, He oTBedaromero TpeOOBaHMSAM, YKa3aHHBIM B 11.2.16 HacTOAmMX YCIOBHHA W/WIH TOTpeOOBATH
MIPE0CTaBIICHHUS JII000H JOTIOJIHUTEILHON HHPOpMaIU, HEOOXO0ANMOH JUIsl aHAJIM3a YKa3aHHOTO IJIaTeKa/IepeBoia.
Ilpu HempencraBneHuHM TakoW HMHGpOpPManuM B ykasaHHble baHkoMm cpoku, baHk BmpaBe NpoU3BECTH BO3BpaT
MOCTYNMBIINX B N0JIb3y KilneHTa AeHer win 0TKa3aTh B aKIENTe IIaTeKHOTO JJOKYMEHTa,

2.19. bank BrpaBe yaepxatb 30%-HbIi HaJIOT OT MOCTYyNAOUIEH CyMMBI B 1OJIb3y OeHeduirapa - kiueHTa banka B
OTHOILICHUH OIpEENCHHBIX BHIOB J0XOA0B, MOJIYYEHHBIX OT MCTOUHUKOB BhImIaTel B CIIA. JlaHHOE ynmepkaHue
HaJlora ¢ nociexyrouieil Beliatoi Ha pekBu3uTsl Hanorosoit ciny:x6s1 CIIIA npousBogurcs B ciaydae, ecnu KinueHt
He mpepocTaBUT B baHK moATBepikaaromue AoKyMeHThl/mH(popMmanuio o cBoeM craryce nepconsl CILA, a paBHO
IIpeJoCTaBUT B baHK HeoCTOBEpHBIE CBENeHU O cTaTyce nepconsl CIITA:

2.20. (A) dusnyeckoe JUI0, KOTOPOE UMEET OJIUH MM HECKOJBKO M3 CICIYIONUX MPU3HAKOB: rpaxaancTBo CIIA,
mecto npoxxuBanue B CIIA, mecto poxaenus B CILIA, Bun Ha xutensctBo B CIIA.

2.21. (b) FOpunnueckoe im0, KOTOPOE UMEET OJIUH MM HECKOJIBKO M3 CIEAYIOMNX IPU3HAKOB: MECTO PETHUCTPALIUH
Ha tepputopun CIIA, akimoHepa, sBisttomerocs Ilepconoit CILIA, ¢ noneit 6onee 10%, mmbo B cirydae, eciau 3TO
MHBECTHLIMOHHAs KoMIaHus - 6ornee 0%, 6eneduimapaoro Bnanensia - [Tepcony CIIA;

2.22. bank, cormacHo TtpeboBanmsM FATCA, BmpaBe mnpenmoctaBiste wuH(popmamumio o mnepcoHax CIIIA,
OCYIIECTBIIAITh NIepeiady X IMepCOHANBHBIX NaHHBIX B Hamorossle cirysx061 CLLIA.

2.23. Tlpum orkasze KIMeHTa naTh baHKy coriacwe Ha mpenoctaBieHue HeoOxomumoii mHbopMmarmu CILIA, bank
BIIPABE 3aKPHITh CUET U HE YCTAHABIMBATDH JIEJIOBBIC OTHOLICHUS

2.24. Knment mpemoctaBiser baHKy corimacMe Ha TpemocTaBlieHHe HH(GOpPMAanMM O  IPOBOIMMBIX
TUIaTeXax/IepeBojax JCHeT/IUIaTeXXHBIX JOKYMEHTax B YIOIHOMOYEHHBIH opraH, BaHK -KOppECIOHIEHT MO ero
3anpocy, HamoroeiM ciyx6am CILIA, mnpaBooxpaHWTEIbHBIE OpPraHBl M HHBIE TOCYNApCTBEHHBIE OpPraHbl H
YUPEXICHHUS B CITydasix, yCTAaHOBJICHHBIX J[eHCTBYIOIINM 3aKOHOAATEIHCTBOM.

2.25. bank He HeceT OTBeTCTBeHHOCTH mnepen KimeHrom, ecnm oneparmu 1o Cuery Kimenra 3anepxuBarorcsi o
BuHe KazaxcraHckoro neHTpa Mex0aHKOBCKHX pacueToB HammonansHoro banka Pecnybnmkn Kaszaxcran (nmamee —
KLIMP), yrioJHOMOYEHHBIX OPraHOB U GAaHKOB-KOPPECIIOHACHTOB, YUYaCTBYIOLIHX B PACYCTHOMN ONEpaLUH.

CTATbs 3. KACCOBOE OBCJIYKUBAHHUE.

3.1.  baHk mpoBOJWT Ollepanyyl ¢ HATMYHBIMA JA€HBraM{ B HAIIHOHAJIBHOW M MHOCTPAHHBIX BAJIIOTaX, UMEIOLINXCS
B banke. Omnepanuu ¢ HaJIWYHBIMM J€HbraMH OCYILECTBIIIIOTCS baHKOM B ONEpallMOHHBIE Yachl B TOPSIKE,
yCTaHOBIEHHOM JIeHCTBYIOIIMM 3aKOHOJATEIbCTBOM U BHYTPEHHUMH AOKyMEHTamMHM baHka. 3a HCKIIOUYEHHEM
oreparyii, CBA3aHHBIX C HCIOJIb30BaHNEM OaHKOMATOB;

3.2.  bank BHocuT Ha cuer KimeHTa Ha cyMMy ()aKTHYECKH MOJIyYEHHBIX JIEHET T0CJIe X MOJIMCTHOTO Iepecyera.
B cnydae BHeceHmst KimeHTOM HalMYHBIX JI€HET HA CYET B KPYNMHOM pa3Mepe (KpyHHBIH pa3sMmep oIpenensercs
Bankom camocrostensHo). KimeHT cormamaercs ¢ Tem, 4To baHK mMeeT mpaBo MOTPeOOBaTh JTOKYMEHTEHI,
ITOJITBEPIKTAIOIINE POUCXO0XKICHIE BHOCHMBIX/CHIMAEeMBIX JCHET;

3.3.  Bblgaua HanM4HBIX JIGHEr IMPOM3BOAMTCS B IIpelieliax OcTaTka Ha CYeTe 3a MHHYCOM Komuccun baHka,
npenyCcMOTpeHHOH Tapudamu baHka 1o mpenBapuTebHON 3asBKe He MeHee 4eM 3a 3 (TpH) KaJeHAApHbIX THS Ha
CHSITHE HAJIMYHBIX JieHeT oT Knunenra;

3.4.  Ilpm ocymecTBieHnn 0OMEHHBIX orepannii CTOpOHBI IPUMEHSIOT TEKYLIUH KypcC, yTBep KeHHbII baHkoMm Ha
JIEHb IPOBE/ICHUS] KOHBEPCUOHHBIX OIEpalyii;

3.5.  KaccoBoe oOciyxuBaHHe B WHOCTPaHHOH BaJIIOTE OCYLIECTBISIETCS B COOTBETCTBHM C TPeOOBaHUSIMH
HeticTByroniero 3akoHoaTenbcTBa Pecryonuku Kaszaxcran o BaJITOTHOM peryjMpOBaHNY;

3.6. Ecnu npu BblJaye HaJIMYHBIX JEHET B WHOCTPAHHOH BamoTe baHK He pacroyiaraeT COOTBETCTBYIOIIUM
HOMHHAJIOM [ICHET B WHOCTPAHHOHM BallloTe, baHK BIpaBe BBIJATh OCTATOK CyMMBI B TEHT€ II0 KypCy BaliOTHI,
yCTaHOBJIEHHOMY baHKOM Ha J1aTy Tako# BbIAa4H, 10 corjlacoBaHuio ¢ KiueHnrom;

3.7. Bplgaya HanW4HBIX JEHEr CO CYETOB (HM3MYECKHX JIMI, OCYLIECTBIIIIOIINX IPEANPUHUMATEIBCKYIO
JeATeIbHOCTh 0e3 00pa3oBaHMs OPUIUYECKOTO JIMIA, OCYMIECTBISIETCS HA OCHOBAaHMM YEKOB M IO PACXOIHBIM
KaccoBBIM opjepaM. YekoBble KHIKKMA BbIatoTcs bankom Kimenty Ha ocHoBanmm 3asBieHus KiueHrta B
COOTBETCTBHUH C TPeOOBaHMSIMH J|efCTBYIOIIEro 3aKOHOAATEIbCTBA U BHYTPEHHUX JOKyMEHTOB baHka;

3.8. OO0 yTpaueHHBIX WJIM YKPaJECHHBIX YEeKaxX, YEKOBBIX KHI)KKaX, M3MEHEHHUSIX COCTaBa JIMII, YHOJIHOMOYEHHBIX
MOJNHCHIBATh ueKky, bank yBegommsercs KinueHTOM He3aMeATUTENbHO B HOPSAKE, IPEAYCMOTPEHHOM HACTOSIIUMU
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O6mumMu Y CIoBUsAMU;

3.9. KuiueHt mnpu 3aKkpbITHH cYeTa OO0s3aH BO3BPATUTh bBaHKy YEKOBBIE KHH)KKM C  OCTABIIMMHCS
HEHCIIOb30BAHHBIMH OJIAHKAMH YEKOB W HCIIOPUCHHBIC OJIAHKH YEKOB, YKa3aB B 3asBICHHH O 3aKPBITHH CUETa
HOMepa OJIAHKOB HEHCITOIb30BAHHBIX M UCIIOPYEHHBIX YEKOB.

CTATDSI 4. ONIEPALIMU C THOCTPAHHOM BAJIIOTON

4.1 TopsimoK OCYIIECTBICHNUS BAFOTHBIX OIEpaIHii, B TOM YUCIIE PEKUMBI BAJJFOTHOTO PETYTHUPOBAHUS (PETUCTPALIHS,
YBEIOMJICHHE) YCTAHABIMBAIOTCS IEHCTBYIOIIMM 3aKOHOIATENHCTBOM O BaJIOTHOM PETYIHPOBAHUU M BATIOTHOM
KOHTpPOJIC, HOPMAaTUBHBIMU MMPaBOBbIMU akTamu HanmonansHoro banka Pecnyonuku Kazaxcras.

4.2. baHK OCYIIECTBIISAET MPOLEAYPY KOHTPOJIS MPOBOTUMBIX KIIMEHTAMH BaJTIOTHBIX OTepaluii, Ipoleaypy SKCIIOPTHO-
HMMIIOPTHOTO BaJIOTHOTO KOHTPOJISA, a TaKXKe YCIOBUH IMOJIyYEHUS PE3UIEHTAMH YUYE€THBIX HOMEPOB KOHTPAKTOB IO
9KCIOPTY U UMIOPTY (B TOM YKCJIE TOPOTOBOE 3HAYCHHE B OTHOLIEHUH CYyMMbI KOHTPAKTAa, IPU MPEBHIIIEHUH KOTOPOT'O
TpeOyeTcsl MOMYYCHHUE YYETHOrO HOMEpa KOHTPAKTa) Ha OCHOBAHUH JCHCTBYIONIETO BAIIOTHOTO 3aKOHOATEIHCTBA
Pecny6mku Kazaxcran o BaJIOTHOM PEeryIHpPOBAHUHN H BAIOTHOM KOHTpPOJIE, a TAK)KE HOPMATHUBHBIX MIPABOBBHIX aKTOB
Hammmonansnoro banka Pecrry6nmku Kazaxcran.

CTATHS 5. MOKYIKA - TPOJJAKA THOCTPAHHOM BAJIFOTBI

5.1. KouBepTaiusi oCcyIIecTBIsIETCS B IIpeieax ocTaTka AeHeT Ha TeKyleM cueTe KirenTa u Ha OCHOBaHUH 3asBJICHUS
Kiuenra, moarotosnerHoro mo gopme banka;

5.2. BaHK oCymIecTBISeT OIepalud MO KOHBEPTAIMH B COOTBETCTBHH C JIeHCTBYIOIIMM 3aKOHOIATEITBCTBOM B
CIIEYIOIIEeM TOPSIIIKE:

a. Ka3aXCTaHCKHH TEHIe — HHOCTPAHHAS BAIIOTA;

b. uHOCTpaHHas BamrOTa — Ka3aXCTAHCKUHTEHTE;

C. WHOCTpaHHas BaJIOTa — MHOCTPAaHHAS BAIIOTA;

5.3. Ilpu oOCyIIECTBICHHH KOHBEPTALMH IO OJHOW K3 BBINICYKA3aHHBIX CXEM, MPUMEHICTCA TEKYLIU Kypc,
yCTaHOBIICHHEIN baHKOM Ha IeHb IPOBEICHMUS OTIEPAIUH, eClii Mexay CTOpOHAMHU HET MHBIX JOTOBOPEHHOCTEH.

5.4. Tlo KapTouHbIM Omneparsim:

a. Tpu nposeneHNH KIreHTOM orepanuii Mo MOMOJHEHUIO CUeTa UIs KAPTOYHBIX ONepalyii HaTMYHBIMU ICHbTaMH H
CHSTHIO HAJIMYHBIX JICHET, MPHU oruiaTe ToBapoB u/wiu yciyr [ITC B cetn obOciyxuBanus banka npuMeHsieTcs Kype
banka;

b. npu npoBeaenun KitneHntom onepaiiuii Mo CHATUIO HATMYHBIX JISHET, IPU oruiate ToBapoB u/umu yciyr [ITC B cetu
o0CITy)KUBaHUSI IPYTUX OaHKOB - KypC COOTBETCTBYIOMICH TUIATE)KHOW CUCTEMBI W/iiu baHka;

C. B MHBIX CIIyYasx - Kypc COOTBETCTBYIOIIEH IIaTeKHOM cucTeMsl u/min banka.

CTATDBA 6. OIVIATA KJIMEHTOM YCJ YT, OKA3BIBAEMbBIX BAHKOM

6.1. 3aoTkprITHE, BeCHHUE, 3aKPHITHE CUETA, IPOBEICHIE OTICPAIIHiA, a TAKXKE HHBIC YCIYTH, IpeIoCTaBIsieMble baHkoM
B cootBeTcTBHH ¢ O0muMu Y cioBusivu, KimeHt ymaunBaer baHKy KOMICCHOHHOE BO3HATPaXICHHE B COOTBETCTBHH
¢ neiicTByromumu B banke tapudamu;

6.2. Pacuersr mexny bamkom u KimeHTOM mpOU3BOIATCS IyTeM OECCIOPHOTO CIUCAaHUs bBaHKOM CYMMBI
KOMHUCCHOHHOTO BO3HArpaxJIacHus COo c4yeTa Kimnenra wnn IIyTEM B3HOCaA KinenToM Hamu4HBIX JCHET B pa3MeEpe
KOMMCCHUOHHOTO Bo3HarpaxjeHusa banka B kaccy banka.

6.3. B cimyuyae HeTOCTaTOYHOCTH CYMMEI J[€HET Ha cUeTe B BaJIIOTE, C KOTOPOH MOJUICKHUT CIIHCAHUE TAHHBIX KOMUCCHIA,
Bank BrpaBe KOHBEpPTHPOBATh HEOOXOIMMEBIH SKBUBAJICHT CYyMMbI KOMUCCHHA cO CYeTOB B APYTOi BATIOTE U TIOKPHITH
cymmy Komuccuid. KonBepranust npou3BOAUTCS M0 TEKYLIEMY Kypcy, YCTaHOBJIEHHOMY baHKOM Ha JIeHb CIIMCaHUS;
6.4. Eciam cymma Ha cyeTe HEIOCTATOYHA JUIs OIUIaThl yciayr banka, BaHk BmpaBe Mo cOOCTBEHHOMY YCMOTPEHUIO
B3BICKMBATh CyYMMBI 3a10JDKCHHOCTH KimmeHTa B COOTBETCTBHU C ﬂeﬁCTBy}OHH/IM 3aKOHOAAaTCIbCTBOM, B TOM YHCJIC
MyTeM OECCIOPHOTO CIMCAaHHUS CyMMBI 33JI0JDKCHHOCTH C JIFOOBIX cueToB KUTHMEHTa, OTKPBITHIX B JIFOOBIX OaHKaX, 3a
UCKJIFOYCHHEM MOCOOU ¥ COIMANBHBIX BBIILIAT, CAMHOBPEMECHHBIX TICHCUOHHBIX BBITUIAT JUISI YITYYIICHUS KITHITHBIX
YCHOBHﬁ, KOTOPbIC UMEIOTCA Ha CICIIUAJIbBHBIX 0OaHKOBCKHX cyeTax,

6.5. Iloamucanme KimeHToM 3asiBICHHS HA OTKPBITHE CYETa O3HAYACT MpeNOCTaBlIeHHe BaHKy Takoro coriacus Ha
OeccrmopHOro Crucanue JTO0bIX CyMM 3a70ibkeHHocTel KimeHnTa ¢ 6aHKOBCKUX cueToB KitneHTa, OTKPBITHIX B JTFOOOM
n3 OankoB PecnyOnmku KaszaxctaH m 3a ee mpeaenamu, 3a HUCKIIOYEHHEM ITOCOOMH, COIMANBHBIX BBIIUIAT U
€IMHOBPEMEHHBIX MEHCUOHHBIX BBIILIAT JUISl YIYUILIEHUS KUJIMIIHBIX YCIOBUN, KOTOPHIE UMEIOTCS HA CHELHAIBHBIX
0aHKOBCKHUX CYETaX;

6.6. CTOpOHBI MPHIIUIA K COTJAIICHHIO O TOM, YTO M3MCHEHHE HacTosmux OOmmx YCIOBUI B 4acTH W3MCHCHHS
pa3MepoB NeiCcTBYOIMUX Tapu(OB /WK BBEACHUS HOBBIX Tapu(OB MOXKET OBITh MPOU3BEACHO 0 MHUIMATHBE baHka
¢ colbuoieHreM crieyonieid nporeaypsl: bank 3a 5 (maTh) KaNeHIapHBIX JHEH 0 AaThl MTAHUPYEMOTO BBEICHHUS B
JICHCTBUE M3MEHEHHOro Tapuda/HoBoro tapuda Hampasiser KimeHTY o0 3TOM COOTBETCTBYIOIIECE YBEIOMIICHUE
MOCPENICTBOM pa3MelIcHUs HHpopManuu Ha BeO-caiite banka wiu B oTnenenusx guinana banka. B ciyuae, eciu mocie
TAKOr0 HAIpaBlcHUs YBeaoMieHUs KIIMeHT MpoJoKUT M0Ib30BaThes yeiryramMu banka, To 310 OyIeT 03Ha4yaTh, 4To
Mexny CTopoHamMH AOCTHTHYTO corjamieHue o0 u3MeHeHun OOmuX YCIoBHHA B YacTH HM3MEHCHHS pPa3MEpOB

22



JIEWCTBYIOIIUX Tapru(OB U/MIH BBEICHHUS HOBBIX TapH(OB.

CTATDBA 7. BBIINIUCKU/CITIPABKU/UH®OPMAIIUAA ITIO CHETY

7.1. bank Moer npepocrtaBisiTh Kiuenry//loBepeHHOMY suily/YTOJHOMOYEHHOMY JIMILy BBIMUCKH IO cYETy 1O
TpeboBanuto Kinenra/loBepeHHOT0 na/Y MOJHOMOYEHHOTO JIUIA ¥ Ha €ro BEIOOp CIIEAYIOIUMH crioco0amu:

a. MyTeM JIMYHOTO Bpy4YeHHMs IpU noceuieHnd banka paborHukom banka KimeHTy/YnoiaHoOMOYeHHOMY JIMILy, TIPH
9T0M CTOpPOHBI COTJIAIIArOTCS, YTO (aKT BblIaul Beimnucku He TpeOyeT JOKYMEHTAIBLHOTO MOITBEPKACHHS B KaXKI0M
ciryJae;

b. mocpenctBom cepsuca UutepHeT-baHKuHT;

C. IyTeM OTIPaBKU Ha ajpec IEKTPOHHBIN MOUYTHI, yKa3aHHbIH KiareHnToM B 3asBieHuy;

7.2. BwImucka mpenocTaBisieTcs Mo (Gopme, coOTBETCTBYIOMmIECH TpeboBaHIsIM JleficTByIOIIero 3aKOHOMATEIHCTBA H
BHYTPEHHHUX JIOKyMEHTOB baHKa, U SIBISETCS JOCTATOYHBIM JJOKA3aTEIbCTBOM TOTO, YTO YKa3aHHBIC B HEHl onepanuu
MMEIH MECTO;

7.3. Cnpasku no cueram Knmenra npenocrasmistores mo 3anpocy Knnenra, moctynusuieMy Ha OyMaXXHOM HOCHTEINE
WIH ¢ Hcloib3oBaHMeM — cepBuca  MHTtepHer-bankmur. CropaBkum  Bomatotes  Kimenry/JloBepeHHOMY
nuiy/ Y TOJTHOMOYEHHOMY JINILy paboTHHKOM baHka;

7.4. Copasku 1o cyeraMm KimeHTa TakKe MOTYT NPEIOCTABIATHCS IO 3ampocy YTIOJHOMOYEHHOTO OpraHa/Ipyroro
banka Ha OymMakHOM HocHTene ¢ coOmoJeHHeM TpeOoBaHMH JISHCTBYIOMETO 3aKOHOJATENECTBA B YaCTH
MPEIOCTAaBICHNS TaKUX CIIPABOK, IO (popMe, YyCTAHOBICHHOH YTIOJIHOMOYEHHBIM OPTaHOM;

7.5. KnneHt Brpase noiy4ars HHGOPMAIHMIO O TEKYIIIEM OCTATKE CPEACTB Ha CUETE, ONepalusIX 10 HEMY, HalpaBIIsATh
3asBJICHHS Ha BBIJIaUy CIIPaBOK, CAMOCTOSITENIFHO (POPMHUPOBATH BBIITUCKH 32 JIIOOOH MEPHOA BPEMEHHU ITOCPEICTBOM
cepsuca MHTepHeT-baHKUHT;

7.6. Hocryn k cepucy MuTepHeT-bankuHr aist pusudeckux i KIIMEHT notydaeT ¢ MOMOIIBIO JIOTHHA U CEKPETHOTO
[MH-koxa, nprcBoeHHOro bankom u mpenocrasieHHoro Kinuenry. [Tocie nepeoro Bxona B cepsuc KimeHT 00s3yeTces
n3MeHuTh [IMH-ko1 Ha HOBBIN, U3BECTHBIH TOJIBKO €My U COONIOAATh PEXUM KOH(HICHIMATbHOCTH B OTHOIICHHU
storo [TMH-koxa. B ciydae nHapymenust KinreHntom ykazaHHOTO 00s13aTeIbcTBAa KOH(MUISHIIMATBHOCTH baHk He HeceT
OTBETCTBEHHOCTh 332 BO3MOXHBIA JIOCTYII TPEThUX JHI K MHpOpManuu 1o cyety KimeHTa mocpencTBoM cepBuca
WNurepuer bankuxr;

7.7. Knuenrt ¢usuueckoe JUIO BIPaBe NOJNydYaTh MHPOPMAIMIO O COCTOSIHUHM CUETa, MPOBEACHHBIX OINEpalMsiX I10
CUeTy, OcTaTKax JeHer Ha cyere 1o TenaedoHy, npu yciaoBun coobienus Kitmentom cienyroeit nHbpopmaiuu:

a. HOMepa cuera;

b. maummenosanus/®.1.0. Kinenra;

C. HOMepa JIOKYMEHTa, YAOCTOBEPSIOLIEro JINYHOCTD;

d. KoIOBOTrO CJIOBa, yKa3siBaeMoro KimeHToM B 3asBIICHUH Ha OTKPBITHH CYETA.

7.8. Kuumenr BnpaBe moiy4arh HHGOpPMALMIO 000 BCEX MPOBOAMMBIX IO TEKYIIEMY CUETy C IuiaTexxHoit Kaprouku
orepanysix, B MOMEHT UX COBEpILEeHNUs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. Kuament o6s3yercst coOIOAaTh PeXUM KOH(PHUICHIIMATEHOCTH B OTHOLIEHNH KOJOBOTO CJIOBA, YKAa3aHHOTO UM B
3asiBIIeHUH, BO N30€KaHNe HECAHKIIMOHNPOBAHHOTO JI0cTyMa K MHpopmaimu o cuére Kimenra. B ciryuae napymenus
Knuentom ykazaHHOTO 00s3aTenbCTBa KOH(HMICHIHWANGHOCTH baHK HE HEceT OTBETCTBEHHOCTh 3a BO3MOXKHOE
pasriameHne HHGOPMaIIH, CBI3aHHOH ¢ ee mepegadei mo renedony;

7.10. KnueHT J0JDKEH MPOBEPSTHh BCIO MOJNYYCHHYIO OT baHka KOppeCOHICHIMIO (BBIMHCKH, CHPABKH, MIATEKHBIE
JIOKYMEHTBI, MOATBEPKICHNS, JII0O0YI0 HHYI0 HH(OPMAINIO) cpa3dy mocie ee nmonydenus. Kpome toro, KimmeHT momkeH
MIPOBEPATH NPAaBUILHOCTh HCIIOTHEHUS baHKOM ero HHCTPYKIHiA B OTHOIIEHHH ero cueta. Ecimu KnmmenT o6HapyxuBaet
Kak#e-In00 HETOYHOCTH W/HIIH HETIOJTHOE UCTIOJIHEHHE, OH JI0JDKEH HEMEJIEHHO YBEIOMHUTE 00 3ToM baHk;

7.11. Brmmcku, opopmienHsle bankoM HagmexanM 00pa3oM, HMEIOT JOKa3aTeNbCTBEHHYIO CHITy TOT0, 4To KineHnt
3HAaeT O TaKWX OIMMOKax M B ciydae, ecin KimeHT He 3asBHJI O HHMX, TO OH HE MOXET YTBEpPXKIAaTb O CBOEH
HEOCBEIOMIIEHHOCTH O HUX;

7.12. KnueHT npuHHMaeT Ha ceOsi OTBETCTBEHHOCTh U BCE BO3MOXKHBIE PUCKH, CBSI3aHHBIE C OTKA30M OT HOJyYESHHUs
BBIMNCOK ¥ WHOW wWHpOpMAmMM MO CYETy, a TakXKe CBA3aHHBIE C HETOYHBIM YKa3aHHEM CBOHUX
PEKBU3NTOB/HECBOEBPEMEHHBIM yBeoMiIeHHeM baHka 00 H3MEHEHNH CBOMX PEKBU3HTOB;

7.13. Knuenr cornamaercsi, yto nonydenune KinnenroMm mHdopmanuu o cyere U onepanusx 1Mo HeMy HOCPEICTBOM
cepBuca VHTepHeT-baHKMHT OyzneT NpPaBOMEPHO W IOPHIMYECKM SKBHBAJICHTHO IOJYYEHHIO COOTBETCTBYIOIINX
JOKyMEHTOB Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHBIX ITOIHUCIMH Y IOJTHOMOUYCHHBIX JINI baHKa 1 OTTHCKOM €ro IeYaTH.

CTATBA 8. YBEJJOMJIEHHUSA. UCITOJIb30BAHUE CPEJICTB OINIEPATUBHOM CBS3H

8.1. Bce cooOieHusI, yBCIOMIICHHS, AOKYMEHTBI, KOPPECIIOHACHINSA W HWHas uHpopMmanus (majgee COBMECTHO -
YBenomiieHus), npeaycMoTpeHHbIe HACTOSIUMU OOIIMMHU Y CIIOBUSIMH M TIOANUCAHHBIMY B 3asIBJICHUH U MMEIOIIHE
oTHolleHue Kk Hemy/cuety/Kiuenty, Hanpapisitores: bankom KimeHTy ofHMM M3 CIEyIONMX CIOCOOOB: BPYYaIOTCS
pabotHukoMm banka muuno KimeHTy wim 4epe3 KypbepcKylo, WM UHYIO CIIyKOy MMOJ PAclUCKy O MOJYYCHUU, ITU
OTIIPABIISIOTCS IO MTOYTE, WIIH Yepe3 KYPbEePCKYIO HIH HHYFO CIIYKOY C YBEIOMJIICHUEM O ITOJTyYCHHUH, WA 0€3 TAKOBOTO,
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WIM HaNpaBIIIOTCA N0 (akcy, win Ttenerpady, WIM 3JIEKTPOHHOW II0YTE C TOATBEPXKICHUEM O IOJy4EHHH,
c(OpPMHUPOBAHHBIM B aBTOMAaTHYECKUM PEXUME C MOMOIbIO COOTBETCTBYIOIUX MPOrPAMMHO- TEXHUUECKHX CPEJICTB,
Wi foBoasATces 1o KitmeHTa mocpencTBoM pasMerneHns HHPOPMAIUU B CPEACTBAX MaCCOBOM HHPOPMAIIMH MK O(pHucax
banka, wnu myteMm omyOnmukoBaHWA Ha oO(UIMAnbHOM caiite baHka B ceTH HWHTEPHET, WM IIyTeM BHECCHUS
JOTIONHUTENbHOH HWH(OpPMAllMK B BBIMMCKY II0 CYETy, WM coodOmatorcs KimeHty ycTHO mo TenedoHy cC
HCIIONIB30BaHUEM 0011 TOPOICKOHN MIIM COTOBOH CBA3H, C 0hopMIIeHHEM Tee(pOHOTpaMMBI HII O€3 TAKOBOTO, 8 TAKXKE
C 3aIMChIO Pa3roBopa WK Oe3;

8.2. bank yBemomisercs KimmeHToM myTeM nepeadn B baHK MICEMEHHBIX 3asBJICHUI/3alIpOCOB/U3BEIICHHUI 1 T.11. IO
anpecy banka, ykazaHHOMY B 3asiBI€HHH, THOO0 JIMYHO NpH NocenieHnn baHka;

8.3. B cmyuae m3menenus CTOpoHaAMH CBOETO IIOYTOBOTO a/ipeca, HoMepa Tenedona/Ternedakca, 3IEKTPOHHOTO aipeca,
OHH JIOJDKHBI 3201arOBPEMEHHO YBEIOMHUTE 00 3TOM JIpyT Apyra, OAHAKO HE MO3IHee YeM depes 2 (IBa) KaleHIapHBIX
JIHS CO JTHS TAKOTO M3MEHEHUS,;

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE YOBITKH, KOTOpPBIE MOXKET MOHecTH KIMEeHT B CBSI3W C OTIpaBKOH
YBEIOMJICHHH C UCTIOJIb30BAHUEM CPEJICTB ONEPATHBHON CBSI3H, BKJIIOYAs, HO HE OTPaHUYMBAsiCh, yObITkamu Kinenra,
BO3HUKIIUMH B pe3yJIbTaTe HEIOJy4YeHHUs/HECBOCBPEMEHHOIO IONyYeHUst YBenomieHuit Kinmenrom, a Takke B
pe3ybTaTe HEYIOJTHOMOYCHHOTO JJOCTYIIA TPEThUX JIUI[ K OTIPAaBIsieMOil HH(QOpPMAIIMHK, BRI3BAHHBIX COOsIMU B paboTe
CpEJICTB ONIEPAaTUBHOMN CBSI3HU, MOCTABIIMKOB yCIYT, 000PYyA0BaHUS, UCIIOIB3YEMOTO JUI IEpEIaun yBEIOMIICHUN WK B
CBA3U NPEAOCTABIICHUEM KIIMCHTOM HEJOCTOBCPHBIX CBe[[eHI/Iﬁ IpH OTKPBITHUU CUECTA I/I/I/IJ'II/I OOHOBIIEHHU €r0 JaHHBbIX.

Il. IINIATEXKHBIE KAPTOYKH
CTATHBA 1. OBIIUE ITOJIOKEHUS

1.1. K oTHOIIEHUSIM 1O BBIITYyCKY U 00cTyXnuBaHNIO KapTouek, MOMHUMO JEHCTBYIONMIETO 3aKOHOJATENILCTBA U B YaCTH,
HE TpoTHBOpevamei emy, mnpuMmenstorcs mpasumna MIIC, mexnmyHaponHas OaHKOBCKas NpPaKTHKA, IOJUTHKH,
CTaHAAPTHI ¥ Ipoueayps! banka;

1.2. B ciayyae BO3HHUKHOBEHHUS NpoTHBopeunit Mexay npaBwiamMu MIIC u HactosmmuMu OOmmMu Y CIOBUSIMH
MPUMEHSIOTCS COOTBeTCTRYomMe mpasuia MIIC;

1.3. B yacTu, He yperyaupoBaHHOW HacTOSIMMU OOLMMHU Y CIOBUSIMHU, NPUMEHSIOTCS MIPAaBUJIa COOTBETCTBYOLIUX
MIIC.

CTATbSI 2. BBIIYCK KAPTOYKM M OCYIIECTBJIEHUE KAPTOYHBIX OIIEPALIMA C
HCIIOJIb30BAHUEM KAPTOYKHU

2.1. BaHK ocylIeCTBIISIET BBIITYCK KapTouku B Tedenue 10 (mecsiti) pabounx JHEH ¢ natel npejcraBienus Kinnenrom
B baHK COOTBETCTBYIOMIETO 3asBICHUS U yIJIaThl baHKy BO3HArpaXkAeHUs 3a 00CITy)KUBaHHE KapTOUKH B COOTBETCTBUHU
¢ tapudamu, Mpy yCIOBUU HAJIMYHS TEKYLIEro OaHKOBCKOTO cueTa. YKa3aHHbIH CPOK MOXKeT ObITh IpojyieH bankom
70 45 (copoka IATH) KaJeHJapHBIX JHEH B cirydae, eciii baHK MPOTHII CPOK HMPUHATHS peIIeHUs 00 OTKPHITHH WIH
OTKa3e B OTKPBITHE TEKYIIETO CYeTa KAPTOUKHU 110 OCHOBAHMSM, ITPEAYCMOTPEHHBIM B HacTOsIMX OOmuX YCaoBusX.
Bbank mMoskeT oTka3aTh KimeHTy B BBIIyCKe KapTOUKH, HE YBEJOMHB €T0 00 3TOM, B ClIydae, eclii OH oTkasas KimeHnry
B OTKPBITHH TEKYILIETO CUYeTa KApTOYKH O OCHOBAHUSM, IIPEyCMOTPEHHBIM B HacToAmMX OOmmxX Y ClIOBHSX.

2.1-1. bank, Ha ocHOBaHMHM Hactosinmx OOmux YciaoBUi U MosydeHHOTO oT KilneHTa COOTBETCTBYIOIIETO 3asBICHHS U
ymiatsel baHky BozHarpakaeHus 3a oociyxuBanne Kaprouku, B cootBercTBuu ¢ Tapudamu:

1) otkpeiBaeT KineHTy cyeT C IaTeKHON KapTOYKOM;

2) Beinyckaer Kaprouky, obecneunBaer ee oOcmyxuBanue, a KimeHT ucmonb3yer KapTouky B COOTBETCTBHH C
Hactosimumu OOmuME Y clIoBUsMU ¥ BHY TPEHHUMH HOPMAaTHBHBIMH JOKYMEHTaMH baHka.

2.2. Jlepkareslb KapTOYKH HMCHOJIB3YET KapTOUKy B IIEISAX OCYIIECTBICHHS IUIaTeXa MpH NMPUOOPETEeHHH TOBAapoOB,
YCIIYT, a TaKkKe JUIs T0JTyYeHHUs HAJIMYHBIX JICHET, 0OMEHa BaJIIOT U IpyTUX ONEpalyii, onpeaeleHHbIX baHkoM 1 Ha ero
YCIIOBHAX, M HE NPOTHBOPEYANINX ACHUCTBYIOUIEMY 3aKOHOAATenbcTBY PecmyOmmknm KaszaxcraH B ITyHKTax
00CITy’)KMBaHMsI OCHAIIICHHBIX YKa3aTENsIMH C JIOTOTHIIAMH CHCTEM IUIATeKHBIX KapTO4deK A MH()OPMHUPOBAHHS
JiepKaTesel KapTodek O BO3SMOXXHOCTH OOCITy>)KHBaHHS M0 KAPTOUKE B JAHHOM ITyHKTE.

2.3. Kaproyka He MOJUICKUT HCIOJb30BAHUIO B JIOOBIX HE3aKOHHBIX LIENAX BKIIOYAs, HO HE OIPAaHUYMBAsCh,
OCYIIECTBIICHHEM O€3HAJMYHBIX IUIATeXEeH 10 OIulaTe TOBAapOB W/MIM YCIYT, 3alpeIIeHHBIX MECTHBIM
3aKOHOJIATETILCTBOM (3aKOHOJATEIbCTBOM CTPAHBI NMPEOBIBAHUSA), KOTOPOE MOXKET OBITh NMPHUMEHEHO B OTHOIICHHUH
JiepKaTes KapTOUKH.

2.4. KaprouHble oOmHepaluyd C HCIOJIL30BAaHUEM KapTOUKH OCYILECTBILIOTCS IyTEM COCTABJICHHS IUIATEKHOTO
JOKyMEHTa C UCIIOJIb30BaHHEM KapPTOUKH MM PEKBU3UTOB KaPTOUYKH MPHU MPHOOPETEHUH TOBAPOB U yCIIyT.

2.5. Tlopsinok mepenadu M NpeXbsSBICHUS IJIATEKHOIO JOKYMEHTA JUIS €ro MCHOJHEHHS OINpEeIsieTCs MpaBuIaMu
CHCTEMBI IUIATEXKHBIX KapTOYeK, B KOTOPOH OCYIIECTBJIEH IUIATEX, W/HJIM IOTOBOPaMH, 3aKIIOYEHHBIMH MEXKIY
Y4aCTHUKAMU CUCTEMBI IJIATEXKHBIX KapTOUeK.

2.6. BamoTHBIE oOmepamyd C HCIOJBb30BAHMEM KAapTOYKH OCYIIECTBISIIOTCS C COOJIIOJCHUEM TpeOOoBaHUIA,
OIIpe/IeTIeHHBIX BAJIIOTHBIM 3aKOHOAATeNbcTBOM PecnyOnrku Kazaxcran kK mpoBeJCHNIO BAIIOTHBIX ONEpaIvi.

2.7. Ilmatexu ¢ WCIOJB30BaHMEM KapTOueK Ha Tepputopuu PecmyOnukm KazaxcraH ocymiecTBISIOTCS TOJNBKO B
HalMoHanbHOM Bamore PecnyOmuku KazaxcraH 3a HMCKIIOYEHMEM CIIy4aeB, ONPEJCNICHHBIX — BaJIOTHBIM
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3aKoHozaTeabCcTBOM Pecnybinku Kazaxcran.

2.8. Kumenrt obecrieunBaeT CyMMy JICHEI' HAa CBOEM TEKYIEM cyeTe, HEOOXOIUMYIO JUIsl MCIOJHEHHUS IUIATEKHOTO
JIOKYMEHTA, COCTABJIEHHOT'O IIPU OCYILECTBICHUH KapTOUHON ONEepaIuy ¢ UCIOJIb30BaHUEM KapTOUKU.

2.9. CyMMa aBTOpHM3alMU HUCKIIIOYAETCS M3 CYMMBI JOCTYIHBIX AeHer KiMeHTa Ha TeKyIeM cueTe JI0 U3BSITHUS ee C
TEKyIIEero cyeTa WJIM 10 MOJy4YeHHss BaHKOM MOITBEp)KAEHHS, YTO IUIATEXK Ha CyMMY aBTOpH3allMd He ObUI
OCYILIECTBIICH.

2.10. bank GioKHMpyeT Ha TEKyLIeM CueTe JAEHbI'M Ha CyMMY aBTOPH3aLMH [0 MOIYyYSHHS OT CHCTEMBI IUIATEXKHBIX
KapTO4eK IUIaTeXKHOro JokymeHTa, cpokoM 10 30 (Tpuauatn) kaleHIapHBIX AHEH OT JAaThl OCYIIECTBICHHS
aBTOPHU3ALINH.

2.11. Kimenrt, 0e3ycIOBHO, PacCUMTHIBACTCS MO KapTOYHOW OMepaly, €CcIW A0 €€ OCYIICCTBICHHS He OBLIo
OCYIIIECTBIICHO OJIOKUPOBaHUE KAPTOYKH.

2.12. BaHK 9aCTHYHO/TIOTHOCTHIO OTKA3BIBACT IEPXKATEII0 KapTOYKH B aBTOPH3AIMH KaPTOYHOHM omepanuu u (WITH)
MIOJTHOCTBIO OTKa3bIBACT B PACXOIHOW ONEpaliy MpU HAJOXEHUHM apecTa Ha JEeHbIW, Haxomsmmuecs Ha Cuére c
IUIATEXKHOW KapTOUKOW B IIpelieNiax yCTaHOBJICHHOTO pa3Mepa 3allpelleHHs I0Jb30BAaHMSA JCHbIaMH, W, WIH TIPH
MPUOCTAHOBJICHNH PAcXOIHBIX omepanuid mo Cuéry c IUIaTEXHOW KapTOYKOM B COOTBETCTBHH C JACHCTBYIOLIMM
3aKOHOZATEIbCTBOM, A0 CHATHS apecra C JAEHer, Haxomsmmxcsd Ha Cuére ¢ IUaTEXHOM KapTodykod M (wim) mo
BO300OHOBJICHHUST PACXOMHBIX omepanuii mo Cuéry ¢ IUIATSIKHOW KApTOYKOW HIIM JIO0 MCIIOJHCHHUs/ OT3bIBA PCIICHHUN
rOCY/apCTBEHHBIX OPTaHOB W/WIM JOJDKHOCTHBIX JIMII, B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOAATEIbCTBOM.

2.13. 3aocyuiecTBiIeHHE KapTOYHOMH onepaiyy, KiineHt ynnaynBaer banky Bo3HarpaxaeHue B pa3Mepe 1 10 CTaBKaMm,
yCcTaHOBIICHHBIM Tapudamu banka. Bo3HarpaxieHue B3MMaeTcsl B BAIIOTE BEICHHS TEKYIIErO cueTa MyTeM MPsIMOTO
JIcOCTOBaHUS TEKYIIETO CUeTa.

2.14. KiueHT HeceT OTBETCTBEHHOCTh 3a HECOOIIIOICHIE BATIOTHOTO 3aKOHOAaTeIbCTBa PecmyOnuku Kasaxcran mpu
OCYIIECTBIICHUU KapTOYHBIX onlepauuii. Jlepkarens KapTOYKH MpecTaBisieT o TpeboBanuio baHka moaTBepkaaonye
JIOKYMEHTBI 110 BaJIFOTHBIM OIepaIusM, OCYIIECTBICHHBIM C HCIIOIb30BaHUEM KapTOuky, B TedeHue 3 (Tpex) pabounx
JIHEH OT JaThl MOJIyYESHHUs] COOTBETCTBYIOLIETO TPEOOBaHHSI.

2.15. Ilpu mpoBeneHHH pacyeToB KOJIMYECTBO JHEH B KaleHIapHOM Mecsie npuHumaercs paBHbM 30 (Tpuauartu)
IHSM, B roay - 360 (TpemcTaM miecTUAECATH) THSM.

2.16. lna ocymiecTBIEHHMs KapTOYHBIX Olepanuii JepkaTeldb KapTOYKH TPEIbABIIECT KapTOuKy KacCHpy
NpeANpUHUMATENS WIN IyHKTA BBIAAYM HAJIWYHBIX JICHET, JMOO NPOM3BOAMT JIEHCTBHS ¢ OaHKOMAaroM B peXnMe
CaMo00CITy>)KUBAHUSL.

2.17. BpImycKk MrHOBEHHOH KapTOYKM ocylnecTBisieTrcs bankom B paboumii neHp mnosydenust ot Kimenra
COOTBETCTBYIOILETO 3asIBJICHNUS 1 YIIaThl baHKy BO3HArpax1eHus 3a roJJOBOE 00CITyKHBaHHE KAPTOYKH B COOTBETCTBUH
¢ tapudamu banka, mpu ycrnoBUM HaIMYUsI TEKYIIEro OaHKOBCKOTO CYeTa,

2.18. B kayecTBe DOMOJHUTEIHFHON KAPTOUYKN K MTHOBEHHOW KapTOUKe I10 xeJnaHuio KineHTa BblmycKkaeTcs KapTouka
C HAaHECEHHBIMH Ha Hee WICHTU(HKAMOHHBIMU JIJAHHBIMU Jiep)KaTelst KapTOYKH (paMUTuu U UMEHH).

2.19. Bblnyck BUPTyaJbHOW KapTOYKU Ha IJIACTUKOBOM HOCHTEJIE TPOM3BOAUTCS K OTAEIBHOMY TEKYILIEMY CUETY.
2.20. BwImyck BUPTYaJIbHOIM KapTOYKU B JIEKTPOHHOM BHJIE OCYIIECTBIISIETCS TOJIBKO B KaY€CTBE JIOMOTHUTEIBHON K
OCHOBHOH KapTOYKe U Ha OCHOBAaHWH paHee IpecTaBieHHoro Kimmentom B baHk cOOTBETCTBYIOIETO 3asBICHNS, TIPH
YCIIOBHM HAJIMUUS TEKYIIEro 6aHKOBCKOTO CYeTa.

2.21. BpinycK BUpPTYaJIbHOH KapTOYKH B 3JEKTPOHHOM BHJE OCylIecTBisieTcss KIMEHTOM caMOCTOSTENbHO dYepes
KaHaJIbl IPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Beimyck 1udpoBOil KapTOYKH OCYLIECTBISETCS ITUCTAHIMOHHBIM CIIOCOOOM C HCIOJIb30BAHHEM CPEICTB
OnoMeTprueckoil MIEHTH(UKAIMK TP YCTAHOBJICHWM JENOBBIX OTHOIIEHMH ¢ Kiumentom, a Tarkke mpu
npesocraBieHnH KIMeHTy 3J1eKTpOHHBIX OaHKOBCKUX YCIIYT.

2.21-2. BpINyCK HMHBECTUIIMOHHON KapTOYKM Ha IUIACTMKOBOM HOCHUTENE M JAWCTAHIIMOHHO OCYLIECTBISIETCS K
OTZAEIBHOMY TEKYIIEMY CUETY C IPUBS3KOI TEKYILEro cueTa K OajiaHcy OpOoKepcKoro cuera. BBIMycK TONMOIHUTENbHON
KapTOYKH K MHBECTUIIHOHHOW KapTOYKe IpelyCMOTPEH COTJIacHO YCIOBHsM npoaykra u Tapudam banka.

2.21-3. BbINyCK MHBECTUIIMOHHOW KApTOYKH JMCTAHIMOHHO OCYyIIecTBiseTcs KIMEHTOM caMOCTOSTENbHO uepe3
KaHaJIbI IPE0CTABICHHS JaHHOH yCIIyTH.

2.21-4. Tlpu npoBeeHUH PACXOJHON KapTOYHOW ONepanyy MO MHBECTHIMOHHON KapTOYKe JCHEKHbIE CPEJCTBA B
ABTOMATHYECKOM PEXHME CIHCHIBAIOTCS C OpOKepCcKOro cyera uepe3 OaHKOBCKHMH cueT KimeHTa, Ha OCHOBaHHMHM
MOCTOSIHHOTO PACHOPSKEHUS OTIPABUTENS JCHET.

[Ipu mpoBeneHMH MPHUXOIHON KapTOYHOW omepanuy (NOMOJTHEHHE) JACHE)KHBIE CPElCTBA depe3 OAHKOBCKHII CueT
KJIMEHTa B aBTOMaTHYECKOM PEXHME IepPEeBOIATCS HA OPOKEPCKHUil cueT, Ha OCHOBAaHHWH MOCTOSIHHOTO PAaCHOpSIKEHHS
OTHPaBHUTEIIS ICHET.

B ciyuasx OTCYTCTBHS/OT3bIBa IOCTOSIHHOTO PACHOPSDKEHUS! OTIIPABUTENS AEHET/ 3aKpBITHA OpPOKEPCKOro cuera
OCYIIECTBIISIETCS] aBTOMAaTHYECKOE OJIOKHPOBaHUE OaHKOBCKOTO CYeTa MHBECTHULIMOHHOIN KapTOUKH C MOCIEAYIOIIUM
€r0 3aKpPBITHEM COTIACHO BHYTPEHHEMY HOKYMEHTY, PETJIAMEHTHPYIOIEMY IPaBHUiIa OTKPBITHS, BEICHUS U 3aKPBITHS
CYeTOB (PM3HUECKUX JIUII.

B cnyuae HanoxeHus apecta Ha JEHbIH, B IIPE/ieNax YCTAaHOBIEHHOIO pa3Mepa 3alpelleHus 0Ib30BaHus AeHbIaMU,
Haxojsamuecs Ha CUY€re ¢ TIaTe)KHOW KapTOUKOH, U (WITH) MIPH MPUOCTAHOBICHUH PACcXOIHBIX omneparuii mo Cuéry ¢
IUIATEXKHOM KapTOYKOM B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM, IIOCTOSIHHOE pPaclOpsKEHUE
OTIPABUTEJIS ICHET He MOXeET ObITh baHKoM HCIOIHEHO.
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ABTOpH3aIMs KapTOYHBIX onepanuii U (WiM) pacxoaHsle omepauuu no CYETy C IUIaTeKHOW KapTOukoil OynyT He
JoctynHsel KnueHTy 1o cHATUS apecTa ¢ JeHer, Haxondmuxcd Ha Cuére ¢ muaTexHON KapTOuKoM, W (WIM) 1o
BO300HOBJICHUS PACXOAHBIX omeparwii mo Cuéry ¢ aTé&XKHOW KapTOUKOii.

2.21-5. BBIyCK MYyJbTUBAIIOTHOW KapTOYKH OCYIIECTBISIETCSI OJJHOBPEMEHHO B ISITH BAJIIOTaX — TCHre (OCHOBHAs
BanmoTa BeaeHus koutpakra (KZT), nommaper CHIA (USD), eBpo (EUR), poccuiickue pyonu (RUB) u kutaiickue
1oaun (CNY).

[IpemycMOTpeH BBITYCK JOTIOJHUTEIBHON MYIBTHBANIOTHONW KapTOYkH, NpuBs3aHHOW K CUery ¢ IUaTe:KHOU
KAapTOYKOM C OCHOBHOM BaJIOTOU BEJCHHS KOHTPAKTA.

2.21-6. I1o MyJIPTHBANIOTHONW KapTOYKe, NPUBA3aHHONW OJHOBpeMEeHHO K maTH CueraMm C IUTaTEKHOW KapTOYKOW B
pasHBIX BaIOTaX, NPH YCJIOBHM HanM4usg HeoOXoAuMoM cymMmbl Ha Cuere C IUIAaTeXHOM KapTOUKOM B
COOTBETCTBYIOIIEH BaJIIOTE KAPTOYHOM Olepalnyy, MOMEHTaJIbHO 0e3 KOHBEpTAallMW CIHCBIBAETCS CyMMa B BaJllOTE
MIPOU3BENCHHON KapTOYHOM OIEpalyH.

2.21-7. IIpn HENOCTaTOYHOCTH MM OTCYTCTBHH JCHET Ha MyJIbTUBAIIOTHOM KAPTOUKE ISl CIIMCAHUS CYMMBI B BAJIIOTE
KapTOYHOM omepariy, HeJoCTaromas cyMMa nepexpeisaercst co Cyera ¢ MmiaTe)XHOM KapTOUKOM B Ipyroil Bamore ¢
OIHOBPEMEHHON KOHBEpTallMel B BaNIOTY IPOM3BEJCHHONW KapTOYHOM oOmepanuu IO0 Kypcy OOMeHa BallioT,
yCTaHOBJICHHOMY baHkoM Ha garty mocTyiuieHus: GPUHAHCOBOTO AOKyMeHTa. [Ipu 3TOM, IPHOPUTETHOCTh CIHCAHUS B
BaJIIOTE CUETOB YCTaHOBJICHA CJIEAYIOLIMM 00pa3oM:

KZT — USD — EUR — RUB — CNY;

USD — KZT -EUR — RUB — CNY;

EUR — KZT — USD — RUB — CNY;

RUB — KZT — USD — EUR — CNY;

CNY — KZT — USD — EUR — RUB.

B cinyuyae Bo3BpaTa CymMMbl NPOU3BEACHHOW KapTOYHOW OIepanuy MO MYJIbTUBAIIOTHOW KapTOYKe, HEJOCTarollas
CyMMa, CIIFICaHHas B APYTOH BalfOTe, 3a4ncisieTcs: Ha TOT CUeT ¢ IIaTe:KHOM KapTOUKOH, C KOTOPOH OBbIII IPON3BEICHO
CIIIICAaHHE HENOCTAaloed CyMMBI, C OJHOBPEMEHHOM KOHBepTalueil B BamoTy CdeTra C IUIaTEKHOM KapTOYKOM MO
Kypcy oOMeHa BaJIlOT, yCTaHOBJICHHOMY baHKOM Ha Jaty Bo3BpaTa.

B ciryuae HecoBnazseHus BalIOThl KAPTOYHOW ONEpaIM HU C OJHOM M3 BAIIOT MYJbTUBANIOTHOM KapTOUKH, CyMMa
KapTOYHOM omepaluu crickiBaeTcs co Cuera ¢ maTexHoi kaproukor B USD. TIpu 3ToM, IpHOPUTETHOCTH CIIMCAHUS
B BaJIIOTE YCTAHOBJICHA CJIEAYIOINM 00pa3oM:

BayroTa Kaprounoit orepanun USD — KZT — EUR — RUB — CNY.

ITpu nepeBogax mexxy CueTaMu C IIIATEKHON KapTOUKOM KOHBEpPTALIMS OCYIIECTBISIETCS 110 KypCy 0OMeHa BaJIFOTHI,
yCTaHOBJIEHHOMY baHKOM 151 Oe3HaIMYHBIX OIlepalvil HA MOMEHT MepeBo/a.

[Tpu monosHEHNH MYJIBTHBATIIOTHON KapTOYKH JAEHE)KHBIE CPEJICTBA 3a4HCII0OTCS HAa CUeT ¢ IUIaTeKHOW KapTOUKOi
COOTBETCTBYIOIIEH BaJIFOTE B3HOCA.

B ciydae momosHeHHs MyJIbTHBAIIOTHON KapTOYKM B BalIOTE, OTIIMYHON OT OCHOBHOM BaytoTHl BeaeHus Cuera c
miatexuoit kaproukoir (KZT/USD/EUR/RUB/CNY), 3auucieHde JeHEr NPOU3BOMUTCS IOCIE KOHBEPTAIMU B
OCHOBHYIO BaJIIOTy BesieHHs1 CueTa ¢ IIaTeKHOH KapTOYKOH Mo Kypcy 0OMeHa BallOThl, yCTaHOBIeHHOMY baHkoM Ha
JaTy MOCTYIUICHUA (PMHAHCOBOTO JOKYMEHTA.

2.21-8. TlpoBeneHne pacXOAHBIX KapTOYHBIX orepamuid 1mo kapre FreePay c menpio mpoBeneHMs IIaTeked Io
TIOTAIIEHNI0O MUKPOKpEIUTa/ pacCpodkH/ 3aiiMa ocyrecTBisiercss baHkoM B aBTOMaTrndeckoM pexume. [Ipu stom,
IUTaTE)XH CHHCHIBAIOTCS Yepe3 CUeT C IUIATE)KHOW KapTOYKOH KIHMEHTa, HA OCHOBAHWH ITOCTOSIHHOTO PAaCIIOPSKCHHUS
OTIIPABUTENS JCHET.

B ciygasx oTCyTCTBHS/ OT3BIBA IOCTOSHHOTO PACIOPSDKEHHS OTIPABUTENS IEHET OCYIIECTBIISIETCS aBTOMAaTHIECKOE
6moxupoBanue KapTel FreePay, ¢ mociexyronim 3aKpsITHEM 0aHKOBCKOTO CUETa COTJIAaCHO BHYTPEHHEMY JJOKYMEHTY,
periaMeHTHPYIOIEMY OTKPBITHE, BEACHHE U 3aKPBITHE CYETOB (PM3MYECKUX JIHLI.

2.21-9. BhIIycK JeTCKON KAPTOUKH B 3JICKTPOHHOM BH/JIE JINOO HA MIIACTUKOBOM HOCHTEJIE OCYIECTBIISIETCS] TOJBKO B
Ka4yecTBE JOMOTHUTEIBHON KapTOUKN K OCHOBHOU KapTouke Poauress m Ha OCHOBaHUHM NpeAcTaBIeHHOTO PotuTenem
B baHK COOTBETCTBYIOLIETO 3aBICHUS.

2.21-10. Tlpu HanmoXXEHWUH apecTa Ha [eHbIM, HAaXOAAIIMECss Ha TEKyIleM cdeTe KapTodyku Pojureins, wiu
IIPUOCTAHOBIEHUU PACXOAHBIX ONEpalUil 10 TEKYILEMY CUETY B COOTBETCTBUU C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM
Pecrry6mmku Kazaxcran — orpannuenust OyyT neiictBoBaTh U 1o JleTckoit kapTouke.

2.21-11. TIpu OTKPBITHUH IETCKOM KapTOUuKH, PouTes peiocTaBisieT COBMECTHBII JOCTyN JI0BEpUTEIbHOMY JIHILY
JUISL COBMECTHOT'O YIPaBJICHHS IETCKOM KapTouky PeOeHka B MOOMIEHOM OaHKHHTE.

2.21-12. Poaurelib caMOCTOSITENBHO YCTAHABIUBAET JOCTYITHBIE IOMIOJHUTEIbHBIC BAIIOTHI 110 JIeTCKON KapTouKe;
2.21-13. Pomurens ycTaHaBIMBaeT B MOOMJIBHOM OaHKMHIe Ha CBOE ycMOTpeHHe N0 Jlerckoil KapTouke
JMMUT/OTpaHUYCHUE TI0 CYMME Ha PacXOJHbIE ONepaly 4epe3 Kacchl/ OaHKOMAThl/TEPMHUHAIBI M NEPEBOIHBIC, a
TaK)Ke Ha TUIATeKU B HUHTEPHETE;

2.21-14. Pomurens caMOCTOSITEJIBHO YCTAHABIMBAECT OTPAHWYEHHSI COBMECTHOTO JOCTyHa JUISl NPEJOCTaBICHHS
JoBeputenbHOMY THUILY.

2.21-15. Ponurtens Kak OCHOBHOH Jep)kKaTelb KapTOYKH KOHTPOJIMPYET M HECET IEPCOHANBHYI0 M (PUHAHCOBYIO
OTBETCTBEHHOCTb 3a!

. MPEJOCTABIIEHHE JOBEPUTENLHOMY JIMIy COBMECTHOTO JOCTYIIa;

. MOTOJIHEHNE JICHE)KHBIX CPEACTB JOBEPUTEIBHBIM JIMLIOM Ha KapTOUKy peOeHKa;
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. MIOTIOJTHEHHSI, TUTATEXKH U TIEPEBOJIBI ICHEXKHBIX CPE/ICTB, OCYLIECTBIISIEMbIE PEOCHKOM;

2.21-16. [loBepuTenpHOE JHI0O C MOJNHCAHHEM COOTBETCTBYIOIIETO 3asBICHUS MNPHHAMAET YCIOBUS,
MIpeIyCMOTpEeHHBIE B HacToAIIX OOmux Y CIOBHIX.

2.22. baHK BbIJAaeT U3rOTOBJICHHYIO KAPTOUKY:

1)  HemocpeaCTBEHHO JAEPIKATEIIO KapTOUKH;

2) WId JOBEPCHHOMY JIMIly JAepKarTeis KapTOUYKH, ACHCTBYIOLIEMY Ha OCHOBAaHWHM BBINAHHOH [epiKaTerneM
KapTOYKH HOTapHaJIbHO 3aBEPEHHON JOBEPEHHOCTH;

3) WM OTBETCTBCHHOMY pa0OTHHKY OpraHH3alliH, ACHCTBYIOLIEMY Ha OCHOBAaHHU IOBepeHHOCTH KimeHTa,
SIBJISIOIIET0Cs PAOOTHUKOM OpPTraHU3aLUH, 3aBEPEHHO MOAMCHIO PYKOBOAUTEIIS U II€YaThI0 OPTaHU3ALUH;

4) WM YHOITHOMOYCHHOMY JIHIy, YKa3aHHOMY Jep)KaTeleM KapTOYKH B 3asBICHHM Ha OTKPBITHE CYETa, C
yKazaHHEM KOJa IOATBEPKICHUS, HAPABICHHOTO baHKOM YIIOJTHOMOYEHHOMY JHITy 1o HOMepy Tenedona SMS-
COOOIIIEHNEM.

5)  Jetckas KapTOuYKa, BbIAACTCS POAMTENIO MM JOBEPEHHOMY JHIy PoauTens, meicTBYOIIEMy HA OCHOBAaHUH
BBIIaHHOW PonuTeneM HOTapHalbHO 3aBEPEHHOM TOBEPEHHOCTH.

2.23. Ilpu noiyyeHWW KapTOYKH JIepKaTelb KapTOYKH MM €ro JIOBEPEHHOE JIUIIO, MM OTBETCTBEHHBIH PaOOTHUK
OpraHm3alnuu pacrucbiBa€TCAd Ha JOKYMCHTE BaHKa, CBUACTCIILCTBYIOIIEM O €€ IMOJTYYCHUU. HpI/I MOJIYUYCHUHN KapTOUYKH
YIOOJIHOMOYECHHBIM JIMIIOM, MTPEAOCTABJICHUEC YIIOJJHOMOYCHHBIM JIMIIOM EaHKy KoJa MOATBCPKACHUA, HAIIPABJICHHOI'O
baHKOM yrnosHOMOYEHHOMY JIMIY 110 HOMepY TelieoHa SMS-coo0ieHneM, CBUAETENbCTBYET O HONTYyYSHUH KapTOYKH.
2.24. Jlepxarenb KapTOYKH TaKXKe PaclUCHIBAETCS Ha CHELMAIbHOM MaHenu A oOpasla MoJNKCH Ha 00OpOTHOU
CTOpPOHE KapTOYKH. OTCyTCTBI/Ie WM HECOOTBCTCTBUEC MNOAINMCHU HAa KapTOUKE MNOAINMUCH ACPKATCIA KapTOUKHU Ha
TOPrOBOM 4YeKe SBJSIETCS 3aKOHHBIM OCHOBaHMEM JUIA OTKa3a B NPHEME KapTOUKH K OOCIY)KUBAaHHIO M HU3BATHIO
KapTOYKH U3 obpamieHus 0e3 KaKux-I100 KOMIICHCAIIMOHHBIX BBIIUIAT CO CTOPOHBI BaHKa MM CHCTEMBI IUIaTEeKHBIX
KapTOYeK.

2.24-1. Ilpu TONy4eHHH KApTOYKH YIIOJHOMOYEHHBIM JIMIIOM JAEpXKaTelb KapTOYKH JaeT CBOE COIJiacHe
YIIOJHOMOYEHHOMY JIMIYy Ha paclpoCTpaHeHHE U pasriiallleHne WHPOpMAlMU B OTHOIICHUH KapTouku. Jlepxkarens
KapTOYKH O3HAKOMJICH U COTJIACeH C MOPSIKOM BblAauM baHKkoM kapTouku Ha ¢usnueckoM Hocurelne (IIACTHKA)
YIIOJTHOMOYEHHOMY JIMILy, @ HMEHHO C TEM, YTO BblJaya KapTOYKU OCYLICCTBIIETCS BaHKOM Iocne moiydeHus
bankom ot YHOOJIHOMOYEHHOT'O JIMlla KOJia MOATBEPKACHUA, HAIIPABJICHHOTO bankom YIOOJIHOMOYEHHOMY JIMIy IO
HOMepy TenedoHa SMS-coolIeHueM.

2.25. B ciyuae HesIBKH JiepkaTelisi KapToukd B BaHK 11 ony4eHus: KapTodku B cpok Gonee 6 (LLlectr) KaneHIapHBIX
MECSILICB CO THS MPEIOCTABJICHHUS 3asBICHUS HA MOJTyYeHHE KapTOUKH, baHK OCYIIeCTBIIsET aHHYIMPOBAaHHE KAPTOUKH.
[pu sToM Komuccust baHka 3a BIyCK M 00ciTyXuBaHHe KapTOUykn He BO3BpAIAeTCsl.

CTATHS 3. TEXHUUYECKHWI OBEPJIPA®T

3.1. Jonymennsiii KiueHntom/mepxatesieM KapTOYKH TEXHUYECKHH oOBepapadT MOICKHUT HEMEIICHHOMY
noramenuro Kinerarom.

3.2. B cnyuae nomymienust Kimmenrom texHudeckoro oBepapadra bank ocymecTsisier G0KHpOBaHHE KapTOUKH B
COOTBETCTBHH € HACTOSIMMHU OOLIMMH yCIOBHSIMH U 110 HCTEUCHUIO 7 (CEMb) KaJICHAAPHBIX IHEH OT JaThl IOMYIIEHUS
TEeXHUYECKOro oBepapadra HaumcnseT mrpad (MEeHI0) 3a HECBOEBPEMEHHBIH BO3BpaT KIIMEHTOM HCIOJIB30BaHHOTO
TEXHHYECKOTO oOBepapadTa B cooTBeTcTBUH ¢ Tapubpamu banka. Kaxneni cmywait pomymenus Kiuertom
TEXHHYECKOTO OBepApadTa CUHTACTCS CYIIECTBEHHBIM HAPYIICHHEM YCIOBHI OOCITY>KHBaHHSA KapTOYKH U MOXKET
MIPUBECTH K €ro pacTopkeHnio bankom. KimmeHT 00s3yercss He MOITycKaTh TEXHWYECKHHA oBeplapadT, KOHTPOIHPYS
pacxonmoBanue J[lepxkaremsimu KapTodek neHer mo TeKylleMy CUeTy W y4YHThIBas CyMMy Komuccuu banka mpu
coBepuieHuH KapTouHbIX onepanui.

3.3. C momeHTa 00Opa3zoBanus 000t 3ag0mkenHocTH Kinenrta nepen baHkoM AeHbrd, MOCTYMAIOIINE HA TEKYIIHUI
CYEeT, HANPABJIAIOTCS HAa TIOTallleHne O0IIe CyMMBI 3a10JDKEHHOCTH Ha TEKYIIYIO JaTy 3a HCKIFOUYEHHEM aTMMEHTOB,
mocoOuii, COIMANBHBIX BHIIUIAT M €IMHOBPEMEHHBIX NEHCHOHHBIX BBIIIIAT JUIA YIIYYIICHUS XIIHIIHBIX YCIOBUHA,
KOTOPBIE HMEIOTCS Ha CIIIHATIbHBIX OAHKOBCKUX CUETAaX.

3.4. B ciyuyae HenoctaroyHoctu neHer Ha Cuere/Cyere ¢ IUIATEKHOI KapTOUKOW B BAIOTE, C KOTOPOH MOJJICKUT
CIHCaHue 3aJ0JDKEHHOCTHU IT0 TEXHHYECKOMY oBepApadTy, baHK BIpaBe KOHBEPTHPOBATh HEOOXOIMMBIN SKBHBAJICHT
CYMMBI 33/10JDKeHHOCTH co Cuera/Cuera ¢ m1aTéXHON KapTO4KOi B Ipyroi BAJIIOTE, U CIIMCATh CYMMY 33/10JDKEHHOCTH.
Kongepranms nponsBoaurcs o PEIHOYHOMY Kypcy 0OMeHa BaJIIOTHI.

3.5. B cmyuae, eciiu cymma Ha Cuere/Cuete ¢ maTe)XKHOH KapTOUKOW HEJJOCTaTOYHA ISl TTOTAIlleHUs 3a]I0JPKEHHOCTH
M0 TEXHUYECKOMY oBepapadry, baHk BrpaBe 1mo coOCTBEHHOMY YCMOTpPEHHIO B3BICKMBATh CYyMMBI 3aJI0JDKEHHOCTH
Knuenra B coorBeTcTBHU C J[eHCTBYIOMINM 3aKOHOJIATEIECTBOM, B TOM YHUCIIE IyTEM OSCCHOPHOIO CIHCAHMS CYMMBI
3a70JDKeHHOCTH ¢ JIIoObIX CueroB KimeHTa, OTKPBITHIX B JTIOOBIX OaHKax, 32 UCKIIOYEHUEM ITOCOOMH M COIMaIbHBIX
BBIIUIAT, €AMHOBPEMCHHBIX IIEHCHOHHBIX BBIILIAT ISl YJIYHYIICHHS J>KMJIMIIHBIX YCJIOBHMH, KOTOpbIE HMMEIOTCS Ha
CTEIUATIbHBIX OAHKOBCKHX CUETaX.

CTATHS 4. IPABHJIA IOJIb30BAHUS KAPTOYKOM

4.1. Tlopsinok BbIAa4Yu u xpanenusi Kaproukn
4.1.1. TIpu momyuenun Kaprouku Jlepkarenb KapTOUKH 00S3aH pacIicaThCS B CIIEIHAIBHO MPETYCMOTPEHHOM IS

27



9TOTO I0JIe Ha 000pOTHOH cTopoHe Kaproukwy;

4.1.2. Tlo xenanmro Kimenra mo cyety MokeT OBITH BhIMyIieHa JlomomautensHas Kaprouka, odopmiieHHAs Ha UM

1r000T0 NTHIa, yKa3aHHOTO KIIMEeHTOM B COOTBETCTBYIOIIEM 3asiBICHHUH (TIPH yCIOBHH NPEJOCTABICHHS TAKUM JTHIIOM

BCEX JIOKYMEHTOB, ITPEAYCMOTPEHHBIX HacTOAIMMU OOINME Y CIIOBHSAMMU, U B CIIydae, €CIIH BBITYCK J{OmoTHUTETBHOM

KapTOYKH YKa3aHHOMY JIUILy He IpOTUBOpedHuT [leiicTByomeMy 3aKOHOAATeNbCTBY, BHYTPEHHUM JA0KyMeHTaM baHka);

4.1.3. KiuueHT KOHTpPOJMpPYET W HECeT IOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh 3a pPAacXoJbl JAepiKarelei

JIOTIOTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C NCTIOIb30BAHUEM JOMOIHUTEIBHBIX KAPTOUCK;

4.1.4. Tlepenaya KapTouku TpeTbMM JMIaM B IOJB30BaHHE WM B KadecTBe 3ajora 3amperaercs. Kaprouka,

NpeIbsBICHHAS HEYIOJHOMOYEHHBIM JIULIOM, ITOUISKUT H3BSITHIO;

4.1.5. Ha obopotHoii ctopone Kaprouku (3a uckimrouennem Bupryansnoit Kaproukn) pa3MerieHa MarHuTHas ojoca

C 3aKOJMPOBAHHOW Ha Hel mHPopmanmeir. He momyckaercs Bo3aelicTBusa Ha KapTouky JOOBIX HEOIArONPHATHBIX

(hakTOpPOB, KOTOPBIE MOTYT OBPEANTH 3aIIMCh HA HOCUTEIE MH()OPMALINH U, KaK CICICTBUE, TPUBECTH K HEBO3MOXHOCTH

npoBeneHus KapTounsix omepammii ¢ ucmons3oBanneM Kaprouku. [IpuMepom Takux HeOnIarompusTHBIX (aKTOPOB

MOTYT OBITH JICKTPOMAarHUTHBIC TOJS (HAXOXICHWE BOJIM3M C HAMAarHWYEHHBIMHM WIIM COJEPXKAIIMMH MarHUTHI

IpeaMETaMH), MEXaHHYECKHE ITOBPEXICHMS (IIapaIlliHbl, 3arpsA3HEHUs, IEPerpes, NMpsIMOE IONaJaHWe COJTHEYHBIX

Iydeii) uapyroe;

4.1.6. Ha numeBoil cTOpoHE KapTOYKM pa3MEIleHa HHTErpajbHAs MHKPOCXEMa C 3aKOJUPOBAaHHOW Ha HeEH

nHpopmanumeid. HTETpanbHass MEKpOcXeMa He OAJAaeTCs BO3ACHCTBUIO SJIEKTPOMArHUTHBIX MOJIEH M aTMOC(HEPHBIM

BJIUAHUAM,

4.1.7. baHK He HeceT OTBETCTBEHHOCTh 3a NMOBPEXJICHUS, NPHUMHEHHBIE KapTOUYKe B pe3yJbTaTe UCIOJIB30BaHUS B

0GaHKOMAaTax M IPYTUX 3JIEKTPOHHO-MEXaHWIECKHX YCTPOICTBAX;

4.1.8. Bupryanpnas Kaprouka otimuaercs ot npyrux Kaprouek: mo dopme, He mmeer ronorpammbl CHCTEMBI

IUTATEXKHBIX KapTOYeK, a TAaKXKe IaHenu Ui rnoanucy Jlepxarens KapTodky, MarHUTHOH THOJIOCEI M MHTErPabHOH

MHKPOCXEMBI;

4.19. [lepxarens KapTouku O00s3aH OOCCICUMTh HaJyIeXkallee xpaHeHue KapToukun B MecTax M CIIOCOOOM,

HCKITIOYAIOIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JIOCTYIIa/HCIIONB30BAHNUS €€ TPEThHMH JTHLAMH;

4.1.10. [epxarens KapTOYKH MPUHUMAET Ha ce0sl BCe PUCKH, CBSI3aHHBIE C MCIOJIB30BaHUEM KapTouku, B TOM uucie

B CBSI3M C HECAHKIIMOHUPOBAHHBIM JOCTYIIOM/HCIIOJIb30BaHHEM TpeThux jul k Kaprouke, w/wim uHbOpManuy,

cojiepkaiieiicss B Bpinmucke, u/wim MHOW HMHGOPMaIMK/KOPPECTIOHICHIIMY, NpeAHasHadeHHoN st JleprkaTens

KapTOYKH;

4.1.11. KapTtouka sBisieTcsi coOCTBEeHHOCThIO baHka u Beinaetcs Hepxatento KapTouku, nedCTBYIONIEMY B Ka4eCTBE

YIIOJTHOMOYEHHOTO TipesicTaBuTelst KineHra, ToIbKO Kak CpecTBO A0CTyIa K IHbraM Ha TEKYIIEM CUeTe.

4.2. TINH-kox

4.2.1. Bmecre ¢ Kaproukoit bank Beimaer [TMH-xonBept mubo ornpasmser [IMH - xom mo SMS Ha HOMep
TenedoHa, yKa3aHHBIN B 3asiBICHUU:

1) HemoCpenCTBEHHO JepKaTeIi0 KapTOUKH;

2) WIN JOBEPEHHOMY JIMIly JepXaTelsl KapTOYKH, NEHCTBYIOIIEMY Ha OCHOBAaHHM BBIJIAHHOW JieprKaTelieM
KapTOYKH HOTapHaJIbHO 3aBEPEHHON JOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY DPAaOOTHMKY OpraHM3alWW, ACHCTBYIONIEMY Ha OCHOBAaHHMHM JoBepeHHocTH Kimenra,

SBJISTFOLIIETOCSI pAOOTHUKOM OpraHW3alii, 3aBEPEHHON MOANMCHI0 PyKOBOJUTEIS U IIEYaThIO OPTaHU3aIHH,

win Jlepxarens kaprouku nonydaer [IMH-kox Ha coroBbii TenedoH SMS-coobmienueM. Jlepkaresto KapTOUYKH
pexoMeHayeTcs cpasy npu noixydeHuu BckpbiTh [IMH-konBeprt, 3anomuuts [IMH-kox u yrruToxuts ITMH-koHBEpT.
4.2.3. Tlpn nomyyenun IIMH-koHBepTa nepkaTenb KapTOYKW WIM €ro JOBEPEHHOE JIMIO WIM OTBETCTBEHHBIH
pabOTHHK OpraHM3aIK paclMChIBAeTCs Ha JJOKyMeHTe baHka, CBUIETEIbCTBYIOIIEM O €0 MOTyUeHHH.

4.2.4. TINH-xon He W3BeCTeH paboTHHMKAM baHKa W HE MOUICKHT Pa3IJIAlICHUI0 W/HIK Tepenade JepiKaTesieM
KapTOYKH TPETbUM JHLaM. Jlepxarenb kapTouku obecrieunBaer cekpetHocTh [IMMH-kona B TeyeHue Bcero BpeMeHH
WCTIOJIB30BaHMSI KAPTOUKH.

4.2.5. Jlepxarenb KapTOYKH MOXKET 110 CBOEMY YCMOTPEHHUIO U3MEHNTH JercTBytomuil [IMH-kon mocpencreom
6ankomara banka u B cucreme JIBO Ha HOBEIN "yeTsipex3Haunblid [IMH-kox, mpy ycnoBuM MperoCcTaBiIeHNs TaHHOK
yenyru bankom. PekoMeHayeTcs mpuaep KuBaThCsl YKa3aHHBIX HIDKE TIPaBUII JUIsd obecriedeHus cexpetnoctu [TMH-
Koja:

1) ecnu [TMH-kox 3anucaH rae-nudo JlepkateneM KapTOUKH, TO CleAyeT XpaHuTh KapTouky 1 3amuch pa3aeibHo;

2) He MO3BOJISITH KOMY-THOO BHIECTh HAOMpaeMyI0 Ha KJIaBHAType IEKTPOHHOTO ycTpoicTBa KoMOuHanuto udp [THH-
KOJa;

3) mpu M3MEHEHHH MO CBOEMY ycMOTpeHuwo JAeictByromero [IMH-kona Ha HOBBIH, HE HCMOJIB30BATh KOMOHMHALHH,
COCTOSIILIE M3 HOBTOpsIOIIMXCs (Harpumep, 7777) Wi mociiefoBarenbHo uaymmx (Hanpumep, 1234) mudp, a taxxe
COCTOSIIIE U3 TU(P AAThl POXKICHUS JEPIKATEISI KAPTOUKHY;

4.2.6. Ilpu nHabope [TMH-koxa udpsl Ha AKUCILIEE IIEKTPOHHBIX YCTPOMCTB BHICBEYMBAIOTCS B BUIE YCIOBHBIX 3HAKOB.
Baxno He pomyckaTth ommbok mpu Habope [TMH-koma. B cimydae, ecnu Tpu pasa moapsn (¢ JFOOBIM BpEeMEHHBIM
MPOMEXYTKOM, NPH TIOJIb30BAHMH OJHUM WJIM Pa3HBIMH JJIEKTPOHHBIMHM YCTPOMCTBaMM) HaOMpajcs HENpaBHIbHBIN
[INH- xon, To B cilyyae AomylleHus: yeTBepToi ommbOku noapsan bank Onokupyer Kaprouky. Knnent nonumaer u
corjamaercs ¢ TeM, 4To ero Kaprodka MoxeTt OBbITh 3a7eprkana bankomaroMm mimm MokeT ObITh U3bsiTa [ITC mmu [IBH
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JI0 BBISICHEHMsI IPUYNH BBOJIa HenpaBuibHoro BBoja [IMH-kona;

4.2.7. Bce omepannu, MPOW3BOAMMEIC C WCIIOJNB30BAHHEM AIIEKTPOHHBIX YCTPONCTB M MOATBEpPKIAEMbIe HaOOpPOM
[INH- koxa, paccmarpuBatotcsi CTOpoHaMH Kak COBEpIICHHEIE [lepkaTeneM KapTOUKy;

4.2.8. B ciyuae, ecnu [IMH-kon 6611 320bIT leprkaresieM KapTOUKH, OH I0JDKEH 00paTuThes B baHk 171t HepeBhITycka
KapTOUKH ¢ noaydeHueMm HoBoro I1MH-kona;

4.3. Ioan3zoBanne Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JeHcTBHA KaccupoB [ITC, He OCyIIeCTBUBIINX HIIN JOITYCTHUBIIHNX OIIHOKHU
IpH npoBeeHnN KapTouHbIX onepanuii, B 4aCTHOCTH, €CIIM KACCHPOM HE OCYyIECTBIICHA HAeHTU(HKanus [lepkarens
KapTOYKH ¥ CBEPKa €ro MOJINCH Ha TOPrOBOM YEKe ¢ MOAMHCHI0 Ha KapTouke n/wim HJOKYMEHTE, YAOCTOBEPSIOLIEM
JIUIHOCTB;

4.3.2. Jlna nposenenust Kaprounsix onepanuii Jlepxarens kaprouku npeabsasiseT Kaprouky kaccupy I1TC nnm [1BH,
100 MPOU3BOJNT ACHCTBUS ¢ MOMOIIBI0 baHKOMara B pexuMe caMooOCTy KUBaHHMs, 1100 ocymiecTisieT KapTounsie
OTIepaIi HHBIM CIIOCOOOM C MCHONB30BAHNEM PEKBU3UTOB KapToukw;

4.3.3. Kaccup BmpaBe morpeboBath y JlepkaTenst KapTO4KH HOKYMEHT, yIOCTOBEPSIOIIUA ero JudHocTh. Ilpm
OTCYTCTBUH JOKYMEHTa KacCHp BIIPaBE OTKa3aTh Jlep>kaTeiro KapTOUKH B IPOBEICHUH OIICpalny;

4.3.4. Kaccup, npunsie Kaprouky, mis Apropuzanun KapTodHO# orepanuy HampasisieT 3ampoc B baHk ¢ moMormipo
POS- Tepmmnana. Kaccup momemaer Kaprouky B cumthiBaromiee ycrpoiictBo POS-tepmmHana, HaOupaeT Ha
KJIaBHaType cyMMy omnepanuu. Kaccup MoxeT mpeanoxuTh JlepkaTento KapTOYKH IMOATBEPANUTH ONEPANUIO MyTeM
Habopa [MH-koxa Ha crieruansHON KIaBHAType. 3ampoc MOCTymaeT B baHk mo kaHamam omnepaTHBHOH cBs3u. [Ipu
JOCTaTOYHOCTH JICHET Ha cueTe U Habope npasuisHOro [TMH-k0Ma (B cimywae, eciin Habop [TMH-koxa ocymmecTBisuics
JepxaTteneM KapTOYKH) pacredaTblBacTcs 4YeK B JBYX 3K3EMIUIIPAX, MOATBEPKAAIOIINI COBEPIICHHE OIEpPAIHH.
Kaccup Bpyuwaer [lepkaTento KapTOYKH OAMH SK3EMIULp 4eka. [Ipu mpoBeneHUHM aBTOpU3ALMM OECKOHTAKTHBIM
crioco0oM, 3anpoc nuH-koja ¥ nognucu Kaccupom onnmonansHeld. [lepkatens KapTOUKU MPOBEpSET MPABUIBHOCTD
JIaHHBIX, yKa3aHHBIX B 4YeKe. B 3aBUCHMOCTH OT HPUHATONH TEXHOJOTHMH, pacleyaTaHHBIM UEK MOXKET 3aBEPATHCS
noanucaMu Jlepkatenst KapTOYKU U KacCHpa;

4.3.5. Ha6op mpaBuibnoro IIMH-koma w/wim momnmuchk OoT uMeHH JlepikaTenss KapTOYKA HAa YeKaX SBISIOTCS
nopy4enueMm Jlepxarens kapTouku Ha u3batue Jlener co Cuera;

4.3.6. Kaccup BmpaBe yaepxuBarth KapTouky [0 BBUICHEHHS OOCTOSTENBLCTB, MPEIYCMOTPCHHBIX HACTOSIIUMHE
O6umMu YCIOBUSAMH M B CiIydyae BO3HHKHOBEHHS IIOJO3PECHUII B OTHOIICHWH KIHEHTAa WIM MPOBOJUMBIX HM
omnepauil coriacHo

BHYTPEHHUM HOPMaTHBHBIM JJOKyMeHTaM banka;

4.3.7. Hacrosmum bank n KnneHT cornmamarorcs, 4to oruiata cyetoB o KapTouHbIM oreparusM, Npon3BeAeHHBIM
JleprkaTeneM KapTOUKH, TPON3BOJHUTCS MOCPEACTBOM OeccriopHOro u3baTusa bankom co Cuera Kitmenra HeoOxoanmoi
CYMMBI Ha OCHOBaHMHM Hacrosmux OOmmx YcioBuif 1 6e3 Kakoro-iiubo JIOMOTHMUTENbHOro cornacus Kimenra, 3a
HCKITIOUYEHHEM ITOCOOMH M COLMAIbHBIX BBIMJIAT, KOTOPBIE MEIOTCS Ha CIIEIAIBbHBIX OAHKOBCKUX CUETaX;

4.3.8. [lepxarenb KapTOYKH B TIOJTHOM 00beMe HeCET OTBETCTBEHHOCTH 3a 00CCIIeUeHHE COXPAaHHOCTH cBoei KapToukw,
a Taxxke KoH(puneHumambHocTH ee pekBusuToB (PHO [lepkarens KapTOUYKH, HOMEp KapTOUKH, CPOK JEHCTBHSA
Kaprouku, CVC2-kona u ap.).

4.3.9. BaHK nepeBOJIUT AEHbIU C TEKYILEro cueTa B 1ojib3y benedunnapa Ha OCHOBaHHH ITUCbMEHHOT'O 3asIBJICHUS
KrnuenTa Ha nepeBoy DJIEKTPOHHOTO TOKYMEHTa/ IOCTynuBIIero B bank miartexHoro nokymenta benedummapa, B cpok
He mo3Hee 3 (Tpex) pabodux AHEW CO JHS MoJa4u MUCbMEHHOTO 3asBieHus Knunenra B bank ninn nonydenust bankom
DIEeKTPOHHOTO TOKYMEHTa/TIATeXKHOTO JJOKyMeHTa benedummapa.

4.3.10. Tlo wauuuupoBanHoi Kimenrom/[lepxarenem Kaprouku/Y4aCTHUKOM CHCTEMbl IUIATEKHBIX KapTOYeK
Kaptounoit onepannn BaHk BrmpaBe ONOKMpOBaTh Ha TEKYIIEM CUeTe JIEHBIH HAa CyMMY ABTOpH3aIUHU (C YIETOM
KOMICCHOHHOTO BO3HarpaxJeHus banka) 10 IOTy9eHus MOITBEPKIA0IINX JOKYMEHTOB IO TpoBeaeHHOM KapTouHoit
orneparmu. [Ipu 3ToM cyMMBl, 3a0JI0KMPOBAaHHBIE HAa TEKYILEM CUETe, MOTYT OBITh CIMCaHbl baHKOM, B TOM 4HCie U
nocJie nosydenust bankowm 3asBnenus o 6yiokupoBannu Kaprouku.

4.3.11. KimeHr 00s3yercs, 6€3yclIOBHO, pacCUNUTHIBATHCS 110 KapTO4yHBIM Onepanusim:

*  TOATBEpKIECHHBIM Habopowm npasuisHOro [TMH-K0a n/mmm noxnuceio Jepxarens Kaprouku, ecan banky 1o ux
COBEpILEHIS He OBIJIO HAIIPaBJICHO 3asBJICHNE O OJOKMPOBAHUH WM aHHYIHpOoBaHNH KapToukw;

* TPOBEACHHBIM IyTeM YyKa3aHus PekBu3utoB KapTouku W/wimMm TOATBEP)KICHHBIM HAaO0OPOM MPABHIBHOTO
CVC/CVC2-koma/maponsi 3D Secure/SMS-coo0IiieHnst ¢ mapojiieM WM OJXHOPa30BBIM KOJOM TP COBEPIICHHH
Kaptounsix omepanuii B cetn MHTepHeT, ecnu bankKy 10 WX coBepineHHs HE OBUIO HANpaBJIEHO 3asBICHHUE O
610KMpOBaHUM WIH aHHYIUpoBaHNK KapToukuy,

4.3.12. Tlpu Hanmu4YMy BO3pakeHMi 1Mo npoeeneHHoi Kaprounoii onepanun Kinuent/Jlepsxatens Kaprouku Bipase B
TedeHne 35 (TpUILATH TATH) KAJICHIAPHBIX THEH co JHS coBepiieHus KaprodHo#l omepamnwu npeabsBuTh banky
MPETEH3HIO 110 Hel C MPUIIOKEHNEM UMEIOIINXCS TOKYMEHTOB.

4.3.13. B ciyuae obocHoBanHOCTH npereH3nu Kinenra//lepskartens Kaprouku Bank Ha OCHOBaHMH IIPOM3BEICHHOTO
pacciefioBaHusi B CpOK, HPEXyCMOTPEHHBIH MeXAyHapOAHBIMH IUIATEKHBIMH CHCTEMaMH, MOXET OTMCHUTH
COOTBETCTBYIOIIYI0 KapTouHyt0 omepariiio, eciy Takas OTMEHa BO3MOXKHA.

B cnyuae ormensl npousBenenHoi KapTtounoii omepanuu, baHk 3aunciisieT Ha COOTBETCTBYIOIIMM TEKYyLIMH CUET
JCHBI'Y, BO3BpammaeMble beredunnapom, mo Mmepe u B CyMMe UX MOCTYIUICHNUS B baHk.
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4.3.14. Bamoroii pacueroB baHka ¢ MeXayHapOIHON CHCTEMOH IJIaTEXHBIX KapToUek siBisitoTces gosutapsl CILA, eBpo
u tenre. Cymma KapTouHoil omepauuu, OCYLIECTBICHHOM NOCPEACTBOM MEXIYyHApPOIHOM CHUCTEMBI IUIATEKHBIX
KapTo4eK, B BaJIFOTE, OTNINYHOH 0T moimtapos CIIA, eBpo u Terre, koHBepTHpYeTcs B gosutapsl CLIA, eBpo 1 TeHre mo
KypCyY, YCTaHOBJIECHHOMY MEXIyHApOJHOM CHCTEMON NJIATEXHBIX KapTOYEK Ha E€Hb pacueToB ¢ baHKoM Mo naHHOM
KapTounoii onepariim, u B 6eccriopHOM MopsiAke m3biMaeTcst bankoum ¢ Tekyiero cuera KimeHra ¢ mpuMeHeHneM Kypca
KOHBepTanuu baHKa, 3a MCKIIIOYEHHEM MOCOOMH M COIMANbHBIX BBIIAT, KOTOPBIE HMMEIOTCS Ha CIEIHMAIbHBIX
06aHKOBCKHX CUETaX.

4.3.15. JleHe)xHOE MOTMIOJHEHUE TEKYIIETO CYETa MPON3BOIUTCS B COOTBETCTBHIH C 3aKOHOJATEIHCTBOM PectryOmiku
Kazaxcran. bank 3admciser Ha Tekymuil cueT AEHBIW, NMocTynuBiiMe B baHk B monb3y KimeHTta ¢ ykazaHuem
COOTBETCTBYIOIIMX PEKBU3UTOB, B CpoK He Oomee 3 (Tpex) paboumx nHeil co nHsS mnomydeHuss baHkoMm Bcex
HEOoOXOANMBIX JOKyMEHTOB. Ecii BayoTa mocTynarmomux Ha TeKyIInil cHeT JeHer OTJIMYAeTCsl OT BAIIOTHI TEKYILETO
cyera, baHK oOcCymIeCTBISeT KOHBEPTALMIO MOCTYMAIOIIMUX AEHEr IO KypCy MPOAAXKH BaJIOTBl TEKYIIETo cueTa,
YCTaHOBJICHHOMY baHKOM Ha eHb NPOBEACHUS KOHBEPTAIUH.

4.3.16. Bpimucka no TeKylmieMy CUeTy IMPEAOCTaBIISETCS B MOPSJIKE, YCTAaHOBJICHHOM BHYTPEHHHMH JIOKyMEHTaMHU
banka. Knmenty npenocraBisiercs Brimmcka, oTpaxaromias omnepaldyd MO TEKyIleMy CuYeTy, NpOU3BEACHHBIE C
HCTIONb30BaHuEeM Beex KapTodek, BEIMyIIEHHBIX B paMkax OOMNX yCIOBHH.

4.3.17. Tlpm mpoBenennn KapTouHBIX Omepamyii B pekuMe camooOciyxuBaHus Jlepxkarens Kaprouku o0s3yercs
CTPOTO COOJIOAaTh MHCTPYKLUH HCIOJIB3YyEMBIX TeXHHUECKHX cpeacTB (bankomaToB, BaHKOBCKMX KHOCKOB H IIp.).
OTBeTCTBEHHOCTH 3a HecoOmonenne Jepskarenem Kaproukn ycnosuit Hactosmmero myHkTa OOIuX ycIoBUi B TOJTHOM
ob6beme HeceT KimeHt.

4.4, TloaydyeHue HAJMYHBIX JeHEr

4.4.1. Tlomyuenwue [lepxateneM KapTOUYKH HATHIHBIX eHeT o KapTouke nponsBoantcs B [IBH 6ankoB - wnenos MIIC
W ¢ momoInsio bankomara;

4.4.2. Kax npaBuiio, HAIMIHbIE JEHBIM BBIAtOTCS 10 KapTouke B BaJIIOTE CTpaHbI NpeObIBaHMA. B HEKOTOPBIX cTpaHax
4acTOTa ¥ MakcHMallbHasi CyMMa BBIJauy HAJIMYHBIX JIeHeT 1o KapTouke MOTyT OrpaHHIMBAaTHCS 3aKOHOAATEIHCTBOM
COOTBETCTBYIOIIEH CTpaHbI MPEObIBAHUS;

443. B cBa3um c Tem, uro [IpaBmia pasiMuUHBIX IUIATEXKHBIX CHCTEM MOTYT OTJIMYaThCs, baHk He Hecer
OTBETCTBEHHOCTH 3a B3uManue [IBH kakoro-nmibo 1omnosHUTeTbHOTO BO3HArpaXkAeHHs (He oTHOcsmerocs Kk Tapudam
Bbanka);

4.4.4. Casrue HannuHbIX aeHer B [IBH GaHKOB - 4JI€HOB COOTBETCTBYIOIIEH TIATEKHOW CUCTEMBI IPOU3BOTUTCS IPH
MPOBEJICHNH ABTOPH3AIH;

445. C nomompio bankomara mosydeHHWE HANUYHBIX JEHEr MpOM3BOAUTCS JlepikaTeneM KapTOYKH B PEXHME
€amMo00CITyKUBaHUSI, TIOJTy4YEeHHBIC HAJIMYHBIE IEHBIH PEKOMEHYeTCsI IePEeCUNTaTh;

4.4.6. Tlocne 3aBepuieHus KapTo4Hoii onepanny u u3bsATHI 0aHKHOT 13 baHkomara pacnieuatbiBaeTcs 4ek (B ciiydae,
ecnu JleprxateneM kapTouku OblIa BBIOpaHa OIS IIeYaTH Yeka). BBuay KOH(UAEHINAIBHOCTH COJCPIKAILEHCS B YeKe
nHGOPMALIMU peKOMEHAYeTCa 3a0upaTh ¢ co00i pacriedaTaHHBII YeK M HUKOTa He OCTaBIIATh €ro okosio bankomara;
4.4.7. Tlpu mabope HenpasuiabHOro IIMH-koxa Ha nucnnee bankoMaTa MOSBUTCA COOTBETCTBYIOIIEE YBEIOMIICHHUE H
B nipoBeieHNH KapTouHoii onepanuu Oy1eT 0TKa3aHo;

4.4.8. Onepauus 1 aeiicrByromeid Kaprouku npu Habope npasuinbHoro [TMH-koxa MoxeT ObITh OTKJIOHEHA 110
CIEYIOIINM IPUYHHAM:

a. 3ampammBaeMas CyMMa HE MOXKET OBITh BbIlaHa OaHKHOTaMM, MMEIONIMMHCSA B KacceTax baHkomaTta, ciiemyer
3anpammBaTh CyMMy, KpaTHYI0 MHHHMaJbHOMY HOMHHAIy OaHKHOT, YKa3bIBAEMOMY B HHCTPYKIMH K JaHHOMY
bankomary;

b. 3ampammBaemasi cymMMa MpPEBBIIIACT JIMMUT Pa30BOM BBIAAYH, ONPEICIICMbId rabapuTaMu YCTPOWCTBA BBIAAYH
HaJIM4YHbIX JeHer bankomarta. HeoOxoaumo pasnenuTh 3alpalidBaeMyl0 CyMMY Ha 4acTH M TIOBTOPUTH OIEPALUIO
HECKOJBKO Pa3;

C. 3ampammBaeMas CyMMa IIpEBBIIIAET JIMMHT pa3oBOW BHIJayM, oIpeaenseMblii bankoM, o0cayXuBarommm
6ankomar. Heo6XoMMo pa3/iesuTh 3amnpanmBaeMylo CyMMy Ha 4acTH M IOBTOPUTH OTIEPAIMI0 HECKOJIBKO pas;

d. 3ampammBaemas CyMMa IPEBBILIAET OCTATOK AeHer Ha CueTe. B 3TOM ciiyuae peKOMEHIyeTCsl 3apOCUTh MEHBIIYIO
CyMMY, pa3Mep KOTOpOH MOKHO YTOYHHTbH, UCIIOJIb30BaB (PYHKIHMIO pacredaTky HHpopMauuu ob ocTaTKe JICHer Ha
Cuere;

€. 3ampammuBaeMas CyMMa NpEeBbIIAET JHEBHOM JIMMUT Ha IOJIy4YEHUE HAIM4YHBIX JeHer depe3 bankomar,
ycTaHoBIICHHBIH [lepkaTeneM kapToukn/baHkowm;

f. O MHBIM TEXHHYECKUM MPUYHHAM.

4.4.9. Tlpu padore c bBankomaTom ciieryeT HOMHUTb, YTO €CIIM Bo3BpalaeMas KapTouka n/uinu BbliaBaeMble OaHKHOTHI
B TeueHne 20 (nBannarv) CeKyHJ He M3BATHI JlepkareseM KapTOUKM M3 YCTpOMCTBa BbIOayd, cpaboTaeT cucrema
3alUThl U B 1enix coxpanHoct [lener Knmenra Kaprouka w/ninm 0aHKHOTHI OyayT BTSHYTHI BHYTph baHkomara u
yZepXKaHbl B CHEUAIbHOM OTceke. B Takmx ciydasx BosBpar Kaproukm ee [lepkaTenro MOXET OBITh MPOU3BEICH
6aHKOM, 00CITYKMBAIOIINM AaHHBIH baHKOMAT, 110 3asBJICHUIO KIMEHTA TOJIBKO MOCIIE BBIACHEHUS IPUYUH 331 PKAHUS
Kaprouku u koHcynpranuu ¢ bankom, a BoccTaHoBIIieHHe CyMMBbI KapTouHol omneparuu, u3bsaTon co Cyera mo ¢akty
ABTOpu3anmu (MK HE U3BATON YACTH 3TOH CyMMBI), MOXKET OBITh MPOU3BEICHO TOJIBKO IOCIE HHKaccaunu bankomara
Y YTOYHEHUS CYMMBI, HE U3BATHIX JlepkaTesieM KapTOUKH HAJIMYHBIX JICHET. JlepkaTens KapTOUKH BIPaBe 00PaTHTHCS
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B baHk a1 coneiicTBus B meperoBopax ¢ 6aHKoM, 00CTy )KUBarOIMM JaHHBIH baHkomar;

4.5. Onaara ToBapos u ycayr B IITC

4.5.1. Tlo mpaBmmam MIIC I1TC He BnpaBe 3aBBHIIIATh CTOMMOCTH TOBApOB M YCIyT IpH HpuHATHH KapTtoukm k
OIUIaTe 1O CPABHEHMIO C HATWYHBIM pacdeToM. JleprkaTenb KapTOUkd 00s3aH yBemoMisTh baHk 000 Bcex ciydasx
3aBBIIICHUS] CTOMMOCTH TOBAapOB MIIN YCIIYT;

4.5.2. be3nanmuHBIf matex mo oriate ToBapoB M ycuyr IITC ¢ umcmonp3oBaHWEM KapTOYKH IIPOU3BOAMTCS B
aBTOMATH3MPOBAaHHOM PEXXNME aBTOPU3ALNH.

4.5.3. [lepxarenb KapTOYKH C y4ETOM OTPAHWYCHUH, YCTaHOBICHHBIX [IeHCTBYIOIINM 3aKOHOAATEIECTBOM, BIIPABE
BEpHYTh OIUIaYeHHYIO 110 KapTouke NOKYINKY MM OTKa3aTbes OT omiadeHHo# no Kaprouke ycimyru. s sToro, mno
TpeboBanuto Jepxkatens Kaprouku u ¢ cormacus I1TC, kaccupoMm OCymIeCTBISETCS OIEpanus «BO3BPAT IMOKYIIKW.
BosBpar mokymnkum MoxeT OBITh ocymmecTBiieH 0 win nocie noiaydenns [ITC Koxa apropuzamuu. B nepBom ciyugae,
omeparmsi oTMmeHsercss HenocpeactBeHHo y IITC myrem mpekpamenus ee odopmiieHus. Bo BTopom ciyuwae,
JeprxaTento KapTO4KH HEOOXOIMMO MTOTPeOOBATh MPOBEJCHUS BO3BPATHONW ONEpanny, IOCKONbKY MOCHE MOIyIEHHS
Koma aBTopmsanuu cymma omneparuu cnucbiBaeTcs co Cuera. [[ng mpoBefeHHs BO3BPATHOM oONEpalud Kaccup
3aneiicTByeT crienuansHyo Gyukiuio POS-Trepmunana («Reversal») ¢ pacriedyaTsiBaHHEM CIICI[HATBLHOTO YSKa U MOKET
3aMpOCUTh MPEABSBICHHUS JIOKYMEHTA, YIOCTOBEPSIOIIErO JIMYHOCTh. [Ipu 3TOM cymma omepanud Oyaer
BoccTaHoBIeHa Ha Cuere Ha cienyroutnii Pa6oumii neHp mocie mosryueHuss bankom ot cootBercTBytomei MIIC
JAHHBIX O MPOBEICHHOI BO3BPATHOW omepanuu. ITO OOCTOSATENBCTBO CIIEAYET YYUTHIBATH MPU PacueTe CyMMBI,
noctynHoi no Kaprouxke;

4.5.4. VIHTepHeT-IUIaTe)X OCYILECTBIIACTCS JepKaTeleM KapTOYKH C HCIOJIh30BAHHMEM PEKBU3UTOB KapTOUYKU (TIpH
HeoOxomumoctu CVV/CVC2-kona). Ilpu 3anpoce nanubix ¢amunuu, nmenn (Cardholder Name) neoOGxomumo
yKa3bIBaTh UM, (DaMUIIHIO JJATHHCKIMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YAOCTOBEPSIOMINM JTHIHOCTb.

4.5.5. baHK ocraercst HEIIPUYACTHBIM K CIIOpaM MEXIy AepXKarelieM KapTOYKH M MPEANPHHUMATENIEM WIH MEXITy
JepKaTesIMU KapToueK. baHk KOHCYIbTHpPYET epKaTelsi KApTOUKH B CIIydae BOSHUKHOBEHHMS CIIOPOB 10 OTIEPALIHSIM,
IPEBSIBICHHBIX €MY K OIUIaTe, IPU YCIOBUH MPEACTABICHUS HEOOXOAUMBIX TOKYMEHTOB.

4.6. Baoxuposanue KapTouku

4.5.6. B cimywae yTepu WIM KpaXkKH, a Takke IPH HECAHKIIMOHMPOBAHHOM wHcmonb3oBaHuu Kaproukm [lepxkatemnro
KapTOYKH HEO0OXOIUMO He3aMEeMIHMTEeNbHO 00paTuThcs B baHK € yCTHBIM MM NHCHMEHHBIM YBEJIOMIICHHEM O
6noknposanun Kaprouku (nanee 1o Tekcry «YBegomiieHne»). JlepkaTens KapTOuKy Takke BIpaBe oOpaTnuTbes B bank
C YCTHBIM WJIM NHUCBMEHHBIM YBeJIOMIIEHHEM ONoKnpoBaHUs KapTOukM 1O MHBIM OCHOBAHMSM, MO YCMOTPEHHIO
JepxaTenskapTouky;

45.7. B YBenomienuu ykasbiBaetcs pamMumusi, uMs, oT4ecTBO JlepkaTeliss KapTOYKH, TI0 BO3MOXHOCTH,
JIOTIOJTHUTENbHAst MH(OpManus: f1aTa poXJIeHNs, HOMEp M CpoK JercTBus KapToukn, a Takxke NpuInHa
6nokuposanust. JKenaTenbHO yKa3aTh KOHTAKTHBIE JaHHBIC - aJIpec, HOMep TesieoHa, aJpec IEKTPOHHO MOYTHI;
JleprkaTenb KapTOUYKH HECET OTBETCTBEHHOCTD 32 IOCIIEICTBUSI HECBOEBPEMEHHOT0 YBeqoMieHns banka 00 yrepe
WM Kpaske KapTOUYKH - B ITOJTHOM 00beMe MpuInHeHHOro baHky ymepoa;

4.5.8. Hactosimum JlepskaTenb KapTOUKH, O€3yCIIOBHO, coryamaercsi, yTo Kaprouka cuuraercss HaxoAsIieHcs BO
BIJICHUM M TI0JIb30BaHMM JlepkaTenst KapTOYKW TIPH OTCYTCTBHM JIOJDKHBIM O0pa3oM 3aperHCTpHPOBAHHOTO
YBenomienus, a Kaprounsle onepanuy, cOBepUIeHHbIE ¢ UCTIONb30BaHUEM KapToukn 1o perucrpanuu Y BeIoMIICHUS
BankowM, cunTaroTcsl HaJUIeKAMUM 00pa3oM CaHKIMOHMPOBaHHBIMH JlepxareieM KapTo4kH. JlepkaTenb KapTOUKH
HECET PUCK U OTBETCTBECHHOCTH B OTHOHICHUU KapTOqHI)IX onepaunﬁ, COBCPUICHHBIX 1O BCTYIJICHUSA 6HOKI/Ip0BaHI/IH
Kaprouku B cuiy;

45.9. VcrHoe YBenomiieHue, B Ciiydae OJOKAPOBAHMS KapPTOYKH C 3aHECEHHEM PEKBU3MTOB KaPTOYKH B CTOI-JIUCT,
JOJIKHO OBITh TOATBEPKACHO IMMUCBbMCHHBIM 3aiABJICHUEM }Iepﬁ(aTenﬂ KapTO4YKH, MPEACTABIAEMBIM B bank B Teuenue
nByx Paboumx nmHeit ¢ maTel ycTHOro YBemomuleHHWs. B ciydae HEBO3MOXHOCTH MPEIOCTABICHHS HMHUCHMEHHOTO
YBenomileHUs B yKa3aHHBIA BhIIIE CPOK JlepikaTens KapTOUKH 00sS3aH IpeABapUTEIHHO YBEAOMHUTH 00 3ToM baHK ¢
YKasaHUEM NPHUYUH HEBO3MOXKHOCTH MPEAOCTABJICHUA ITHUCBMCHHOTO yBe)IOMJ'IeHI/IH u 1pu HepBOI\/’I BO3MOXHOCTH
MPeIOCTaBUTh B baHK muchrMeHHOE 3asBlICHHE, TOATBEpKAaroniee Y BeJJOMICHHE;

4.5.10. CTOpOHBI HACTOSIIMM COTJIANIAIOTCS, 4TO baHk BIpaBe (MKCHPOBATH U 3aMUCHIBATH TeJe()OHHBIE OOpaleHUs!
JlepncaTeJm KapTO4YKHU B BaHK, B TOM YHCJIC IJIA uenef/'l n30€eranns BO3HUKHOBEHHUS KAKUX-ITHOO CIIOPHBIX CHTyaHHﬁ.
IIpu sTom [lepxarenb KapTOUKU TAK)KE COTJIAIIAETCSI C TEM, YTO 3alUCh TeJIeOHHOTO OOpaIleHHUs], TPOU3BEICHHA
BankoM, OyzmeT SBIATHCS JOCTATOYHBIM JOKA3aTEIbCTBOM COJIEpKaHHS IOCTYNUBIIEro OT Jlepkartenst KapTOYKH
YCTHOTO YBEJOMIICHHS 1O MOMEHTA IOJTBEPKACHHS TaKOro YBEJIOMIICHUS B IIMCbMEHHOM ()OpMe B COOTBETCTBUH C
Hacrosumu O0muMu Y CI0BUSIMU;

4.5.11. HacrosmmM KimmeHT 6€3yCI0BHO COTJIACEH, YTO KapTOYHBIC OMEPAIMH, OCYIIECTBICHHBIE C MCIIOh30BAHHEM
KapTOYKH JO DPErHCTpanud YBEAOMICHUS baHKOM, CUMTalOTCA HaaIeXammuM o0pa3oM CaHKIHOHHPOBAHHBIMU
JiepaKaTeneM KapTOuKu;

4.5.12.B citydae GJIOKHPOBAHUS yTEPSHHON/YKPaIeHHON KapTOUKK 0€3 3aHECECHHsI PEKBU3UTOB KAPTOYKU B CTOI-JIUCT
CYIIECTBYET PUCK HECAaHKIMOHUPOBAHHOT'O HCIIOJIL30BAHUS YTEPSIHHOM/YKpaJAeHHOH KapTOUKU B JIIOOOM yCTpOiCTBE
JKBailepa, 00CIIy)KHMBAIOIIEM KapTOYKH, B JIIOOOM pErHOHE MHpa, 32 HCKIIOYeHHWEeM ycTpoicTB banka. B ciyudae
OIOKMPOBAHUS YTEPSIHHON/YKpaJCHHON KapTOYKH C 3aHECEHHEM PEKBU3UTOB KAPTOUKHU B CTOII-TIHCT, JEHCTBYIOIIUH 1151
YCTPOUCTB SKBal€pOB TOJBKO B ONPEICICHHOM PETHOHE MHUPA, CYIIECTBYeT pPHUCK HECaHKIMOHHUPOBAHHOTO
UCIIOJIb30BaHMs YTEPSIHHOW/YKpaIeHHOW KapTOUKHU B JIIOOOM YCTPOHCTBE dKBakepa B JII0OOM JpyroM peruoHe Mupa, 3a
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HCKJIIOYEHHEM yCcTpoiicTB baHka 1 3kBailepoB pernoHa Mupa, B KOTOPOM JAE€UCTBYET JaHHBIN CTOI-TUCT. baHk He HeceT

OTBETCTBCHHOCTH 3a IIOCIEACTBUS HECAHKIMOHWPOBAHHOTO HCIIOJIB30BAHHS YTEPSHHOW/YKpaJeHHOW KapTOYKH II0

NpUYMHE OJOKUPOBaHMS YTEPSHHOW/YKpaJIeHHOW KapTOYKH II0 YyKa3aHUIO JepKaTeis KapTO4YKH Oe3 3aHeCeHUs

PEKBH3UTOB KapTOUYKH B CTOI-JIUCT WJIM C 3aHECCHHEM PEKBH3UTOB KapPTOYKH B CTOM-JIUCT, ACHCTBYIOMINI TOIBKO JUIS

YCTPOMCTB SKBailepoB B ONPENEICHHOM pETHOHE MHpa BO3MOXKHOE HECOOTBETCTBHEC YBEJOMIICHHS €O

BOJICU3BSIBIICHHIO, a TaKkKe MOciencTBHs OnokupoBanusi Kaproukum bankom. BaHk He HeceT OTBETCTBEHHOCTH 3a

noceicTBUs O1oKMpoBaHus KapTouky, Mpou3BeIeHHOW Ha OCHOBaHUH Y BeIOMJICHHS OT UMEHH JleprkaTens KapTOUKH,

MepeAaHHoOTO 0 TeleOoHy/TereKkcy/(pakcy B COOTBETCTBHH ¢ TpeOOoBaHMAME, M3JIOKEHHBIMH B HacTosmux OOmmx

YcnoBusix;

4.5.13. TTocne GuokupoBanusi KapToukn Ha OCHOBaHMM IUCBMEHHOTO 3asiBeHMsi Jlepxkarens kaprouku baHkom

BhINTyckaeTcs: HoBast Kaprouka ¢ HoBeIM HOMepoM u ITH-komowm;

4.5.14. bank coxpaHser 3a co0OH NPaBo MPEABSIBUTH NPETEH3UN K JlepKaTento KapTOuKH B CiIydae HECOOIIOJCHUS

TpeOOBaHMUI K XpaHEHHUIO U MCTIONB30BaHmui0 KapTouky, a Takke B cirydae HecoOmoneHus cexperHocT [IMH-kona (B

TOM 4HCIe 1ocie OnokupoBaHusi KapToukn), a Takxke B CiIydae yCTAaHOBJICHHUS IPEIHAMEPEHHBIX IMPOTHBOIPABHBIX

nercTBuil JlepxaTens KapTOUKH;

4.5.15. Ilpu oGHapyxeHun Kaprouku, paHee 3asBICHHOH yTpaueHHOH, Jlepxarenb KapTOYKH OO0sI3aH HEMEIJICHHO

npouHdopmuposath 00 3ToM bank u BepHyTh Kaptouky B Bank. B ciydyae HeBo3BpaTa HaiinenHoi Kaproukwu, kak

YCTAQHOBJICHO HACTOSIINM IyHKTOM, /lepkaTenb KapTOUKM NMPUHHMMAeT Ha ce0sl BCe PHCKH, KOTOpBIE BIICUET TaKOM

HeBo3BpaT Kaprouku baHky, a Takke 00s3yeTcsi BO3MECTHTh baHKy i100ble TOTOJIHUTENBHBIE PACXOJbl, KOTOPHIE

MOJKeT MoHecTH baHk B cBsi3u ¢ n3bpsaTHEM KapTouku;

45.16. Eciu y baHka ecTh OCHOBaHHS IOJIaraTh, YTO CYINECTBYET pHCK mpoBemeHus mo Kaprouke Kimenra

HECAaHKLIMOHUPOBAaHHBIX MOIIEHHUYECKUX omepanuii, To baHk BmpaBe 0e3 IpeaBapUTEIBFHOIO YBEIOMIICHHS

3abnokupoBats Kaprouky ¢ nmocienyromum ysenomiaeanem Kimenra;

4517. Tlpm momyueHmnm oOT paboTtomarens KimeHTa THUCHBMEHHOTO  YBEIOMIICHHS C  yKa3aHHEM

YBOJIMBIIUXCS/yBoNbHAOIUXCS [lepkareneit kapT, baHk 610KupyeT cueT Mo MIaTe)XHOH KapTouke/KapTouky Kimnenra

J0 moiydeHus oT KimeHTa pemieHns o nanpbHeHIINX B3amMooTHomeHusx banka m Kmmenra - mepeBoma Kaproukm

KnuenTta na crannaptasie Tapudsl 1mb0 3aKphITHS JaHHOTO CUETa/KAPTOUKH.

JlaHHBII TyHKT pacnpocTpaHseTcss Ha KapTOYKH, BBIIYIIEHHBIE B paMKax HPOEKTOB, CBA3AHHBIX C BBIIUIATOH

3apabOTHOM MIaTHI;

4.5.18. Taxxe baHk BIipaBe OCYyIIECTBISATh OJIOKHUPOBAHUE KAPTOUYKHU B CIACAYIONIUX CIyYasiX:

d. TIpM HAJNOKEHWM apecTa Ha JEHBI'W, pa3MenieHHble Ha Cdyere, IO OCHOBaHMAM, IPEIyCMOTPEHHBIM

3aKoHoaTebcTBOM PecryOnuku Kazaxcran;

b. mpu nprocTaHOBIECHUH PacXOIHBIX oneparuit mo CUeTy Mo OCHOBAaHHSM, MPEIYCMOTPEHHBIM 3aKOHOIATEIBCTBOM

Pecny6nmku Kazaxcran;

C. IpU MOJydeHUH yBeAomiieHusi oT KimeHTa 00 yTepe, Kpake W/WIM HECaHKIMOHHPOBAHHOM HCIOJIb30BaHUU

Kaprouku;

d. NIpH HEHCIOJHEHHU /WK HeHauiexaleM ucnonHeHnn Kinenrom O6mux Y cnoBuid;

€. 10 TpeOOBAaHUIO CUCTEMBI INIATEXKHBIX KapTOUeK;

f. mpu mogo3peHMH Ha HECaHKIMOHUPOBAHHOE HCIIONb30BAHHE KapTOYKH, B CJydyae BBIABICHHUS JNAHHOTO (akTa

bankoM.

0. B MHBIX CiIy4asx, IpeycMOTpeHHbIX OOLUIMMH YCIOBUSMH H/WIIN 3aKOHOAaTebcTBOM PecrryOnuku Kazaxcran.

4.7. 3anep:kanue/n3natue Kaprouku

4.7.1. 3anepxanne/u3bsatue Kaproukn I1TC mpousBoauTcs B Cirydasx, eciiu:

a. Kaprouka 610knpoBaHa, B TOM YHCIIE TI0 HCTEYEHUH CPOKA ACHCTBHS KApTOUKH;

B OTBET Ha aBTOPHU3AIMOHHBIN 3aIIpOC OBIIO MOIYyYEHO yKa3aHue 00 U3bATHH KapTOUKH;

npeabasurens Kaprouku He aBisetcd ee [epxareneM;

BBISIBJICHBI SIBHBIE MIPU3HAKH moanenku Kaproukw;

e. nepxarens Kaprouku 3a0611 Kaprouky B ITTC nocne npoBeaenns KaprouHoii onepanmm;

4.7.2. 3anepxanue/n3zpsitue Kaproukm mpousBoaurcs bankomartom, xaccupom IITC wmmm ciyx6oi Ge3omacHoCTH

Banka. [Ipu 3anepxannn/u3psatun Kaproukn (3a MCKIIOUEHHEM CIIy4aeB 3aiep>KaHus ee baHKOMaToM) COCTaBIISIETCS

COOTBETCTBYIOIIUII aKT;

4.7.3. TlpnuuHa 3anepxaHust/m3bsaTHs Kaptouku BeIsscHseTcss baHkoM He mo3jmHee ciemytromero pabodero maHs,

ciietyroniero 3a aHeM obpaienus Jepxxarens Kaproukn B bank ninm mectasiii 6ank unen MIIC, yerro (1o tenedony)

WY TUCbMEHHO;

4.7.4. BosBpar 3anepkanHoil Kaprouku npoumsBomurcsi bankom HemocpencrsenHo [lepxkatento Kaprouku mocie

NPUHATHSL COOTBETCTBYIOLIETO PEIICHUSI MECTHBIM O0aHKOM WM baHKOM (B ciiydae OCTaBKH 3a/1€PXKaHHON/M3BATON

Kaprouku B bank), no nuceMeHHOMY 3asBieHuto Jepxarens Kaprouxw.

4.7.5. Pa30nokupoBaHHEe KapTOUKU OCYIIECTBISIETCS HA OCHOBAaHMH IMCHMEHHOTO 3asiBJICHHS JEpiKaTess KapTOYKH,

IPEJCTaBICHHOTO JepKaTesieM KapTouku B baHk.

4.7.6. Pa30iiokupoBaHHE KAPTOUYKHU OCYILECTBISCTCS B CICAYIOIUX CIydasix:

a. eciM JanbHelllee HCIOJIb30BaHUE OJOKMPOBAHHOM KapTOukM Oe30macHO Ui ee JepykaTeis (Hampumep, Mpu
HaXOXJICHUU YTEPSIHHON KapTOUKN);

oo o
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b. Kuuenrom ucmonHeHs! o6s3aTenscTBa nepeq bankom, onpeaeneHnsie OOMUMY yCIOBHAMA WK [IpaBunaMu, Win
JIOTOBOPOM OaHKOBCKOTO CUETa;

C. TOCIE CHATHS apecTa Ha ACHBIH, HaXOJIIMEcs Ha TeKyleMm cdere KimeHTa, MM OTMEHBI NPHOCTaHOBICHUS
PAacXOmHBIX ONEpaIyi 1Mo TeKylleMy cueTy KiimeHTa B COOTBETCTBHHM C ACHCTBYIONIIMM 3aKOHOJATEIHCTBOM
Pecniy6mmku Kazaxcran.

4.8. Cpok peiicrBust KapTouku, npnocraHoBjeHne U peKpalleHne noias3opanust Kaproukoii

4.8.1. Ha Kaprouke yka3pIBaeTCs JaTa UCTEUCHHUS CpOKa ee aedcTBus (Mmecsr u rox). Kaprouka neificTBuTensHa 10

KOHI[a [TOCIIEAHETO JHA, YKa3aHHOTO Ha HEl Mecslla;

48.2. B cinyuae orkaza or mnoib3oBaHusi Kaproukoil ee Jlepxarenb 00s3aH 0OOpaTHTHCS C COOTBETCTBYIOIIUM

MUCbMEHHBIM 3asBieHueM B bank u cnate Kaprouky;

4.8.3. bBank BnpaBe Ha 0oCHOBaHMHM HacTosuX OOMmKX Y CIOBHH, a TaKKe M0 CBOEMY YCMOTPEHUIO B JIFO00H MOMEHT

U3bATH WM OJ0KMpoBaTh KapTouky u/minm oTkazaTbes 3aMeHnTh KapTouky 0e3 Kakoii-1100 KoMIIeHCallui BO3MOKHBIX

pacxonos [lepxarens Kaprouku ¢ nocnenyromum ysenomieHueM Jlepxkatens Kaprouxu depes cucremy JbO nmm

MHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM HacTosmuMu OOmumu YcnoBusiMu, B Teuenne 10 (necaru) Padounx nueit co

JHS (haKTUYEeCKOW MPOLEeyPbl OJIOKMPOBAHUS;

4.8.4. Jlepxarenb KapTouku 00s3aH BepHYTh KapToyky mo mMCbMEHHOMY TpeOoBaHMIO baHka B TeueHue Cpoka,

YKa3aHHOT'O B TaKOM Y BE€JJOMJICHUY;

4.8.5. B ciyuae HeBO3BpaTa/HECBOEBpEeMEHHOTO Bo3Bpara Kaprouku ee Jlepxkatenem KnuenT npuaumaer Ha cebs Bce

PHCKH, KOTOpBIE BJICUET TaKOH HEBO3BpaT/HECBOEBpPEMEHHBIH Bo3BpaT Kaproukn banky, a Takxe Bo3Memaer baHky

Jro0bIe TOTIOJHUTEIBHBIE PAaCcX0bl, KOTOpble baHK MOKEeT IOHECTH B CBSA3U C U3biATHEM KapToukw.

4.9. Mepebimyck KapTouknu

4.9.1. TlepeBbimyck Kaproukum B3ameH yTpaueHHOW NPOU3BOIATCS HAa OCHOBAaHHM MpEACTaBICHHOro B baHk

MMUCBMEHHOT0 3asBJICHHUS OT J[eprkaTens KapTouKy;

4.9.2. Kaprouka MOJICIKUT MEPEBBINYCKY B CIy4asx, €CIIHU:

a. ucTek cpok aeifctus Kaprouku;

paccekpedeH muoo yrpadex [ITMH-koxm;

KapTtouxa nospesxeHa;

KapTtouka yTepsiHa/ykpajeHa;

B MHBIX CiIydasx Mo xenanuio [epxarens Kaprouku;

o ycMoTpeHuto banka, B ciryuae, eciu y banka ecTh OCHOBaHMS 1OJIaraTh, YTO CYIIECTBYET PUCK HPOBEICHHS 110

Kaprouke KineHTa HeCaHKIIMOHUPOBAHHBIX MOILICHHUYECKHX ONepaluii/ Ipu ucrosib3oBanuu KapTouku B cTpaHax

C TIOBBIIIICHHBIM PUCKOM MOIICHHUYECTBA,

g. ucnoip3oBaHue KapTouku CTamo HEBO3MOXXHBIM (BCIIEICTBHE HM3MEHEHHsS TEXHHYECKHX MapaMeTpoB YMIIAa Ha

Kaprouxe, mpouee).

4.9.3. 3amensemas Kaprouka noanexxut o0s3aTenpHOl chade B baHK (3a MCKITIOYEHHEM YTEPSHHBIX/YKPaJE€HHBIX

KapTtouek);

4.9.4. bank B3uMaeT ¢ KiimenTa omnaty 3a msrorosneHue HoBoil Kaptouku B cootBercTBuu ¢ Tapudamu. [lpu stom,

Bank ocymecTsiser nepesslnyck KapToukn OecriiaTHO B CIIEAYIONIHNX CITydasix:

a. ucredeHHs cpoka jaeiictus Kaproukwy;

b. damumus w/wmm ums depxarens Kaprouku, ykasanHble Ha KapTouke, He COOTBETCTBYIOT TaHHBIM,

yka3zaHHBIM JlepkaTtenem KapTodky B COOTBETCTBYIOIIEM 3asBICHUN HA BBITYCK KAPTOUKH (32 HCKITIOUYCHUEM

MT'HOBEHHOM KapTOUKH);

C. B TeyeHme 5 (mATH) paboumx mHeH c maTel Beimaum KapTouku ee [lepxatenro, mpH OCYIIECTBICHHH IEPBOH

omepanuu mo Kaprouke Gamkomar w/mmu POS-TepMuHANM He CUNTHIBAIOT WHPOPMALUIO C MAarHUTHOW ITOJIOCHI

Kaprouxkuy;

d. mepeBbimycka KapToukum 10 ycMmMoTpeHuio baHka, korma wucmosib3oBaHue KapTOukd CTanmo HEBO3MOKHBIM

(BcrecTBHE M3MEHEHHSI TEXHUYECKUX MTapaMeTpoB gnmna Ha KapTouke, mpodee);

495. B cnyuae nesBku Kimenra (B nuue [Jlepxarens Kaprouku nu00 MHOTO yIOJTHOMOYEHHOTO ITPEACTABHUTENS

Knuenta) B bank ans noxydenus Kaproukn B cpok Gosee 6 (miecTr) KaJeHIAPHBIX MECSIEB CO JTHS TEPEBBIMYyCKa

Kaptouxu, bank BmpaBe anHynmmpoBath Kaprouky. Ilpm sTom xomumccus banka 3a mepeBbITycK M OOCITy)KHBaHUE

Kaprouku He Bo3Bpalaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBbIM CVC2-K0/10M NepeBbITYCKACTCS B CIIyYasiX:

1) paccekpeuen CVC2-kox;

2) nepsxarenpb kaprouku 3a061 CVC2-Ko;

4.9.7. Tlo wWcreyeHMH cpoKa NEHCTBHS MIHOBCHHAs KapTOUYKa IOJUIC)KUT IIEPEBBINYCKY (3aMEHE) Ha KapTOuKy C

HAHECCHHBIMH Ha Hee JICHTU(HUKALMOHHBIMYU JJAHHBIMU JIepoKaTels KapTouky (paMminy nu UMEeHN).

4.9.8. IlepeBblmyckaemas (3aMeHsieMast) KapTO4Ka MOAJIEKHUT OJIOKMPOBAHHIO B COOTBETCTBHUU ¢ OOIUMHU Y CIIOBHAMMU.

- o o0 o

4.10. SMS-undopmupoBanue
49.9. Tlpu momkiaroueHHM K yciayre «SMS-undopmupoBanue» JlepkaTeiib KapTOYKH IIOJy4acT BO3MOXKHOCTD
MOJIy4YaTh COOOIICHHUS O CIICAYIOIINX ONEPAIHSX 10 CUCTY IUIATEKHON KapTOIKH:
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TI0 OTIepalUsIM CHTHUS HAIMYHBIX B OaHKOMATe;

TI0 OTlepalnysM OILIaThl TOBAPOB/YCIIYT U MEPEBOAAM;

IO OTIEpPaNNAM 3a4HCIICHHS ACHET Ha CUET IIATE)KHON KapTOUKHY;

d. mo omepanusaM CIUCAHHS ICHET CO CUeTa MIATEKHON KapTOUKH;

4.9.10. {ns nogxmroueHns K yenyre « SMS -undopmupoBanme» JlepikaTess KapTOUKH IpefocTaBisieT banky 3asBieHme
YCTaHOBJIEHHOT'O 00pa3iia ¢ yka3aHHeM HOMEepa COTOBOTO Tesie)OHa, Ha KOTOPBIH OYAyT HAIPaBISTHCS SMS-COOOLICHUS
WIN TIpeocTaBiseT baHky ycTHoe coriacue mo TenedoHy Ha MOJKIIOYEHHE K yciayre SMS-uHbopMUpOBaHUS MpH
BXogsIIeM/ucxoasieM 3Boake Knnenry. B ciyuae u3mMeHeHus: Homepa cotoBoro tenedoHa JlepkaTenro KapTouku
HE00XOIMMO HEMEJUICHHO COOOIIHUTEL 00 3TOM baHKy B iCEMeHHOH (Gopme;

4.9.11. Insa moxkiroueHNs K ycinyre «SMS-uH(bOpMupOBaHUe» AepKaTels NOMOTHUTEIbHON KapToukw, [lepkarens
OCHOBHON KapTOYKH/IEprKaTelb JOMOJHHUTENBHON KapTOYKH MpeNocTaBisieT B baHK 3asBICHHE YCTAHOBIECHHOTO
o0Opasia

C yKa3aHHEM HOMEpa COTOBOTO Tene(oHa, Ha KOTOPBIH OyAyT HampaBiIsATHCA SMS-COOOIIEHMS WM IPEIOCTABISIET
Banky ycTHOE cornacue 1o TenedoHy Ha MOgKI0OYeHHE K yeiryre SMS-uHPOPMUPOBaHUS MPH BXOASLIEM/UCXOAAIIEM
3BoHKe Kimmenty. Cornacue ocHOBHOTO Jlepatens Ha ycTaHOBICHUE yCiIyru «SMS- nadopmMupoBanue» BlafeibIly
JIOTIOTHUTENBHON KapTOUKH 00sI3aTEIIBHO;

4.9.12. B TEKCTOBOM COOOIIECHHUH IO PACXOIHBIM OICPAIMAM YKa3bIBAIOTCS ICTAM TPOU3BEACHHBIX OTICPAIIHA:
a. J1ata, BpeMs OIepanum;

. CyMMa U BaJIIOTa OTepallty;
. aJjpec MPOBEICHUS OTICpPalNH;

. TIEPBBIE YETHIPE U MOCIIEAHIE YEThIpe NU(PBI HOMEPa KapTOUKH;
. IOCTYIHBIN ocTaTok Ha Kaprouke;
f. xoHtakTHBIH Tenedon baHka.

B TekcToBOM COO6IlIeHI/II/I IO MPUXOJHBIM OIN€paAlUAM YKa3bIBAIOTCA ACTAJIN MPOU3BCACHHBIX onepaum‘/i:

a. CyMMa M BaJIFOTa OIepanum;
b. TNCPBLIC YETHIPE U MOCICIHNUC YCTHIPE CUMBOJIA TCKYLICTO CUETa C IIaTEeXKHOM KapTOYKU;
C. JlaTa M BpeMs Ollepalvy;
d. konrakTHbIi Teredon banka;

4.9.13. lepxaTeno KapTOYKA HEOOXOMUMO HEMEJICHHO OOpaTHThCA B baHK 1yisi OIOKMpOBaHHS yciayrn «SMS-
nHpopMHUpOBaHHE» B Cllyyae yTEpH/XUILEHUS] COTOBOro TenedoHa. baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHOE
pasriameHne CBEJCHNH, COCTABISIOMNX 0aHKOBCKYIO TaifHy, TPEThHUM JIMIIaM, MOIIIEHHHYECTBA U JpyTue ACHCTBUS B
Cllyyasix yTepH/XHIIEHHsI COTOBOTO Tene(oHa 10 MOMEHTa OJIOKUPOBaHHS YCIIyTH;

4.9.14. [lepxarenb KapTOUKU PUHUMAET Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOKHBIE PUCKH, CBS3aHHBIE C OTKa30M OT
nonydeHuss ycnyru «SMS-unbopmupoBaHHE», a TaKXKe CBS3aHHbIE C HETOYHBIM YKa3aHUEM  CBOUX
PEKBU3UTOB/HECBOCBPEMEHHBIM YBeAOMIICHHEM baHka 00 M3MEHEHHH CBOMX PEKBU3UTOB/OTKIFOUECHHEM COTOBOTO
TenedoHa;

4.9.15. baHk He HeceT OTBETCTBEHHOCTH 3a JItoObIe YOBITKH, KOTOPbIE MOXKET MOHEeCTH JleprkaTenb KapTOUKU B CBSI3H C
oTnpaBkoir SMS-coo0IIeHusi ¢ KCMOJL30BaHUEM CPEICTB OINEPATUBHON CBSI3W, BKJIIOYAs, HO HE OTPaHUYHBASCH,
yObITKAMu Jleprkarelisi KapTOUKM, BO3HUKIIUMH B PE3yJbTaTe HENOJY4YEHUs/HECBOEBPEMEHHOTO moiy4yeHus SMS-
cooOmmennst JlepxareneM KapTOYKH, a TaKXKe B pe3yJbTaTe HEYNOJIHOMOYEHHOTO JIOCTyNa TPEThUX JIMI K
oTnpasiseMoil nHopManny, BBI3BaHHBIX cOOSIMH B paboTe CPEJACTB ONEPaTUBHOM CBSI3M, MOCTABIIMKOB YCIYT,
000pyOBaHUsl, UCIIOIB3YEMOTO ISl IIepe/laun YBEIOMIICHHH;

4.9.16.bank exxeMecsYHO B3UMAeT IUIATY 3a TI0JIb30BaHME YCIyrod «SMS-uHpOpMUpOBaHHE» COTJIACHO
ycraHoBieHHBIM bankom Tapudam myrem GeccriopHoro nzbsaThs neHer co Cuera Kimenra.

o oe
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4.11. CASHBACK

4.11.1 B ciyuasx u HopsiJKe, yCTaHOBJICHHBIX BHYTPEHHUMH JoKyMeHTamu banka, Kitmenty bankoM npenocrasisiercs

VYcnyra Cashback, B coorBeTcTBUM ¢ KOTOpEIM baHk BelutaunBaet KimeHTy omnpeaeeHHy 0 CyMMY 110 COBEPLIEHHBIM

KJIMEHTOM Oe3HaIMYHBIM KapTOuHbIM orepanusm, B TOM YHCIie TocpeacTBoM MHTepHeT.

4.11.2 B Teyenue Bcero cpoka aeicTBusi Hactosmux OOmmx YcioBuit bank BnpaBe B COOTBETCTBHHU C pa3MepamH,

yCTaHaBIMBacMbIMH baHKkOM, KOTOpble ykas3biBaloTcs B Tapudax banka wiam Ha caiite banmka mo aapec y

www.bankffin.kz, npousBoauts 3auncnenue Cashback B meHp 00paboTKM (HHHAHCOBOTrO MpEJCTABICHUS, W/UIH B

HadJaje CIEAYIOIEro MecsIa, CICTYIOmEero 3a OTYECTHBIM MECSIIEM, B BHIEC MPOIEHTOB/(UKCHPOBAHHONH CyMMEI OT

o0mielt CyMMBI Ha TEKYyIIMH CYET KIMEHTa/IepKaTeisl KapTOYKM 3a COBEPIIECHHBIC KapTOYHBIC OMEpAIiH IO OIUIaTe

TOBAapOB/YCIYyT B MPEANIPUATHSIX TOPTOBIM M CEpBHCAa W B ceTH MHTEpHET, NpOBENEHHBIX KIHMEHTOM/IepiKaTeaeM

KapTOUKH.

4.12.baHK BIpaBe, B Clly4yae MOJHOW WJIM YaCTHYHOW OTMEHBI/BO3BpaTa KapTOUYHOH orepanuy (BOo3BpaT NPHOOPETEHHOTO
[0 KapTo4Ke TOoBapa JMOO OTKa3 OT OIUIAYEHHOW II0 KapTOYKe YCIYI'W), IPH NPOBEAECHHHM KOTOpoi bankom ObLn
HaguciieH Cashback, B MHBIX ciTydasx, 10 yCMOTpeHHIO baHka 1 He MPOTHBOPEYaIiX 3aKOHOJATENILCTBY PecyOmku
Kazaxcran, annynuposats/BepHyTh cymMmMy Cashback.

4.11.3 Cashback He npezocTaBiIsieTCs B CICAYIOMIMX CAyYasx:

a. B CIIy4ae COBEPILEHH OIepanuii B Ka3WHO M TOTAIH3aTOPax;
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b. B ciyuae coBepinieHHs MOKYIOK JIOTEPEHHBIX OHIIETOB U OOIHUTAIlHIA;

C. B CIIy4ae COBEpPILEHIs IIEPEBOIHBIX ONepalliii Ha 0aHKOBCKHE cUeTa M KapTouku banka u npyrux 0aHKOB;

d. B ciyuae CoBepIIeHUs OTIEPAIIHH MO TOMOJHEHHUIO 3JICKTPOHHBIX KOIIEIBKOB;

€. B Clly4yae COBEpIICHHS ONepanuii B 0aHKOMAaTax, MyHKTaX BbIJAYd HAIHYHBIX JcHer (otacncHus bBY)

Banka u npyrux 0aHKOB;

f. B ciyuae coBepuienust oneparuii B/uepe3 cucremy J1bO;

J. B CiIy4ae COBEpILUEHUS ONlEepalil B TEIEKOM;

h. B mHBIX citydasx, npeaycMoTpeHHbx O0mumMu ycroBusiMH, yeaosusmu Cashback nmst mnatexusx kapTouek AO
«bank ®punom dunanc Kazaxcran», u/umm 3akoHonateabcTBoM Pecriybnuku Kasaxcras.

4.11.4 B TeueHHe BCero cpoka JeicTBUS ychmyrH, Hactosmux OOmmx Yciosuii baHk B mpaBe B OJHOCTOPOHHEM
MOPSIKE YCTaHABIMBATH/yBEIUYNBATh/CHIkATh pasmep Cashback. B Tedenue Bcero cpoka AEHCTBHS HACTOSIIUX
O6mmux Ycnosuii BaHk Mo cBoeMy YCMOTPEHHIO BIpaBe OTMEHATH npeaoctasienne Cashback.

CTATbBA 5. MOLIEHHUNYECTBO 11O KAPTOYHBIM OITEPAIIMSAM

51. [lns wmemeil  mpemoTBpalieHHs ~— MOIIEHHWYecTBa 1o  KaprounelM  omepamumsaM — bank  Bmpase
OTKJIOHSTH/TUMHUTHPOBATH/ ONMOKMpoBaTh r0Oble Kaprounsle onepannn/Kaproukm Ha HEOTpaHHMUYCHHBIH MHEPHOA
BpPEMEHH;

5.2.  baHk nMmeer nmpaBo 3anpaiuBath y JepikaTesst KapTOYKH MOATBEPKISCHNUE H/WIIM HHPOPMAIHIO/ TOKYMEHTHI 110
KaprouynsiM onepanusm, KOTOpBIE, IO MHCHNIO baHka, SBIAIOTCS MOIO3PUTEIBFHBIMH H/HIH MOIIEHHUYECKIMU;

5.3. B ciydae BOBHHMKHOBEHHs CIIOPHOH cuTyanmu mo KaprounsiM omepanusM [lepikaTenb KapTO4YKH 00A3yeTcs
MIPEAOCTaBIIATH BCIO HHPOPMAIHIO/TOKYMEHTHI, HEOOXOJUMBIE JUTS pa3pelIeHNs TaKOH CUTYaIliH;

5.4. B ciyuae ecnu mpenoctasieHHble [JlepykaTeneM KapTOUKH MHGOPMAIHS/IOKYMEHTHI, SBISIOTCS HE TOJHBIMH
W/MITH TIPEIOCTABIICHBI C OTMO3aHNeM, To baHK BrpaBe 3aKphITh CIIOPHYIO CHUTyanuio, 0e3 IMpOBEeJCHNUS AaTbHEHIIEro
paccienoBanus, a [lepkarenb KapTOYKH 00s3yeTcsl He OCIIapUBaTh ee B OyaylieM;

5.5. [lepxaTenb KapTOYKU MOXKET MOJATh 3asBIIEHHE HAa PACCMOTPEHHE TUCIYTHOM CHUTyallMu He mMo3aHee 35
KaJICHIApHBIX JHEW co AHSA coBepuieHHs KapTrouHoii omepamny, B NPOTHMBHOM ciydae coBepuieHHas Kaprounas
oreparys CYMTAETCsI TIOATBEPIKICHHOM, U MOCIIEYIOIINE IPETEH3MH MOTYT ObITh OTKJIOHEHBI bankoM 6e3 Bo3MelieHus
Jlepxareno KapTOYKM IOHECEHHBIX YOBITKOB. [lo yperyiaupoBaHus mocTynuBiled B baHk npereHsuu, paHee
cnucanHble co Cyera JIeHbI'M He BOCCTaHABIIMBAIOTCS, CPOK PACCMOTPEHUs 3asBOK ompeaesercs npasuiaamu MIIC.
5.6. Ilpwm Bele3ze 3a npenensl Pecniyonuku Kazaxcran 03HaKOMUTBCS CO CITUCKOM (DPOJI0-OIIACHBIX CTPAH C BHICOKUM
YPOBHEM PHCKa KapTOYHOTO MOIIEHHHYECTBA, pa3sMENIEHHBIM Ha caiite Banka www.bankffin.kz, 6eire npenensuo
OCTOPO’KHBIMH B HCIIOJIb30BaHNH TUIATEKHBIX KAPTOUEK.

5.7. B cmyuae nocemmenus JlepkaTeneM KapTOUKH CTPaH C BHICOKMM YPOBHEM PHCKa KapTOYHOTO MOIIEHHHYECTBA
baHk HE0OX0JMMO MPOBECTH CIIEYIOIINE MEPhI MPET0CTOPOKHOCTH:

1) BBIITYyCTHTH JIOTIOJHUTENIFHYIO KapTy KIIaCCOM HIKE WIIM MTHOBEHHYI0 KapTouKy Nova Instant 1uis npoBeeHus
orepanyii B 6aHKOMaTax U TOPTOBBIX TOUKAX;

2) YCTQHOBUTH MUHUMAJIBHBIM JIMMHUT WM BPEMEHHO 3aKPBITh JIMMUT Ha PACXOJHBIEC OTNEPALUH 110 IUIATEKHOH
KapTOYKe MOCPEACTBOM MOOMIBHOTO OaHKMHTA,;

3) Honxmrounts yeryry SMS - nHbOpMIpPOBaHUS.

5.8. B reuenue 3 (Tpex) paboumx aHEH C MOMEHTa IpPEKPalIeHUs] HCIOJIb30BAHHMS KApTOYKH B CTpaHax C
TIOBBIIIEHHBIM PUCKOM MOIICHHHUYECTBA KIMEHTYy Heo0XoIuMo oOpaTuThes B baHk [uisi mepeBblycka KapTouku. B
cllyyae HeCOOJIO/ICHNs yKa3aHHON PEKOMEH/IAIIMHU U TIPH BOSHUKHOBEHUH B CBSI3U C 3TUM MOILICHHUYECKHUX TPaH3aKIHii
10 JaHHOM KapTouke, Bce pacxonasl baHka, a Tarke ymepO, NpUYMHEHHBIH baHKy, moznexar BO3MEIIECHHIO
JlepkareneM KapTOYKH B 0€3yCIOBHOM MOPSIIIKE.

59. B pemsix MUHHUMHU3AIMHM PUCKOB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA W MPENOTBPAILEHUsS MOIICHHUYECKHX
orepanyii 10 YMOJYAHMIO YCTAHOBJICHBI PsiJi OTPaHMYEHHWH W JIMMHUTOB, OCYIIECTBISIEMBIX C HCIIOJIb30BAaHHEM
IJIATEKHOU KApPTOUKH.
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OrpaHuveHHe Ha TIPOBEACHHUE OTICpaIliii B YCTPOHCTBAX M0 MAarHUTHOH MOJI0CE TUIATEKHON KapTOdKH 3a npeaenamu PK/ orpanudenre Ha MpoBeieHNe orepaliyii B

YCTpPOMCTBaX IO MarHUTHOM MOJIOCE TUIATEKHOM KapTOo4ku Ha Tepputropun PK.
OrpaHndcHrE Ha IPOBEICHIE OEepanrii B yCTPOMCTBAX M0 MarHUTHOM IOJIOCE TIATeKHON KapTOUYKH, €CIIH Ha TUIATEKHOM KapTOUKE eCTh UHIL.

OrpanndeHre Ha poBeneHNe onepanuii B cetu MuTepHeT, 6€3 BBoga CVV/CVC.
OrpannycHre Ha IPOBEIEHIE Oepanrii ¢ NCIOIb30BaHHEM UMIpHHTEPa, 6e3 BBoga CVV/CVC.

CermeHT Mpoaykr Bbankomatsl Kaccrl POS - POS — repmunain (Retail) Onuara B cetn UHTepHeT Bo3moxkHOCTH H3MEHEHUS
Tepmunai (Cash) JIHIMHTOB
B cern B cetn B B B cern banka | B cern B cetn B cetn apyrux
Banka APYTUX Kaccax | Kaccax APYrux Banka Banxos
Bbankos | banka | gpyrux Bankos
BbankoB
Invest Card 100 000 mommapoB 5000 000 tenre Moxetr OBITB CHATO IO
(Mastercard Gold/ World); CIIIA (3KBHBaJIEHT (9KBHBAJICHT B JAPYTOi BaiOTE) B obpamennto  Kimenra B
Broker Card B IPYroOil BAIIOTE) B MecsiIl KonTtakr-tientp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSITENIEHO B
MOOHMIBHOM  OaHKMHre Ha
Be3 orpanmyenmii 0003HaYeHHBIH  CpOK/  Ha
be3 orpannyeHuii B ucrionb3oBanueM 3 Ds koxa; OCHOBaHWM 3asBIICHUS HA
Mass segment MyabTHBAIIOTHASE  KAPTOUKA 500 000 Terre COOTBETCTBUU C 1 000 000 Terre 50 000 tenre B Mecsr 6e3 YCTQHOBJIEHHE OrpaHUYEHUIN
(Mastercard  Gold/World, Visa (9KBHBAJICHT B BHYTPEHHUMHA (9KBHBAIIGHT B JPyToii BamoTe) B | MCTIOIB30BanMs 3Ds koa WK 33ABJICHAS  Ha  BBIMYCK
Rewards); Apyroil Bamore) B | AOKYMCHTaMu MeCSIIT KapTouku (IpU HAIMYHH B
MECSIIT Banka/ npyroro HEM COOTBETCTBYIOILETO
Deposit Card Ganka MyHKTa),  IPEJICTaBIEHHOIO
(Mastercard Gold/ World, Visa Kmentom B puman/
Rewards); oTzelneHue punuana
Freepay

(Mastercard Gold/ World,

Visa Rewards)

Premium
segment

Invest Card 225 000 nosutapos

(MasterCard World Elite; CIIA (’KBHBaJEHT

Visa Infinite) B IPyrO#i BaIOTE) B
MeECSII]

Broker Card

(MasterCard World Elite;

Visa Infinite)

MyabTuBagoTHasg  kaprtouka | 100 000 000 Tenre

(Mastercard World Elite; (9KBUBAJEHT B

Visa Infinite) NPYTOii BaiOTE) B
MECSI]

Deposit Card

(Mastercard World Elite;

Visa Infinite)

7 000 000 TeHre (3KBUBAJICHT B
JIPYTOi BAJIFOTE) B MECSII

be3 orpanunuenwmii ¢
ucnonas3oBanueM 3 Ds koxa;
100 000 Tenre B cyTKH O€3
ucrnop3oBanust 3Ds koma

Mass segment

Jerckast kKapToyka

(Mastercard Gold/ World,;

Visa Rewards)

100 000 TeHre (3KBUBaNEHT B APYToi

BaJIIOTE) B MECAII

500 000 TeHre (3KBUBAJICHT B
JpyToii BaJltoTe) B MECSIL

be3 orpanuueHwuii ¢
ucrnonb3oBanueM 3 Ds kona;
20 000 tenre B mecsI 6e3
ucnojb30Banus 3Ds koga
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Mass segment

HII Freedom Box
(Mastercard Gold/ World,;
Visa Rewards)

2 000 000 tenre

(9KBUBAJIEHT B IPYTOii BAJIIOTE) B CyTKU

1 000 000 Tenre

(3KBUBAJICHT B JIPyTOi BAIIOTE) B

CYTKHU

Be3 orpannuenuii ¢
Hcnoyb3oBaHueM 3 Ds kopa;
50 000 TeHre B Mecsir 6e3
HCIoJab30Banusg 3Ds koma

MosxeT OBITH YBEIMYEHO MO
obpamennro  Kimmenra B
Konraxr-nentp/ Ha
OCHOBaHHM 3asBICHUS HA
YCTaHOBJIEHUE OTPaHUYECHUH
WU 3asBICHHUS Ha BBIMYCK
KapTo4yku (TMpU HAIUIMU B

HEM COOTBETCTBYIOIIETO
MyHKTa),  TPEACTaBICHHOTO
Kinentom B ¢buman/

orenenue (uimana, HO He
0ojee JUMHUTA 1O CHSATHIO
HaJIMYHBIX [ICHET MO0 BCEM
0GaHKOBCKHM CUETaM AaHHOTO
UIl B pa3mepe 20 000 000
TeHre (IKBUBAIEHT B JAPYroi
BAJIFOTE) B MECSAI]

H11/10J1
(Maubrit
ousnec (MB);

Cpennuii
ousnec (Cb);

Kpynnbrii
ousnec (Kb)

Kopnoparusnas
(Mastercard Gold
Business;

Visa Business)

KapToiKa

/World/

2 000 000 tenre

(9KBUBAJIEHT B IPYToif BAIIOTE) B CyTKU

be3 orpanuuenmuii ¢
ucrnonbp3oBanueM 3 Ds kona;
50 000 Tenre B Mecsiy 0e3
Hcnoiabp3oBanus 3Ds koaa

MoseT OBITH YBENHYEHO MO
obpamennro  Kimenrta B
Kontakr-entp/ Ha
OCHOBAaHUM 3asBIICHUS HA
YCTaHOBJICHHE OTPaHHYCHHUI
WM 3asBJCHHUS HA BBIMYCK
KapTo4ykl (TIpH HaIW4YMU B
HEeM COOTBETCTBYIOLIETO
MyHKTa),  IPEICTaBIEHHOTO
Kuentom B ¢buman/
oTheneHue Quiamaia, HO He
Ooiee IMMHTA TI0 CHATHIO
HAJMYHBIX [ICHEr [0 BCEM
OGAaHKOBCKHM CYUETaM JaHHOTO
HUII/YOJI B pazmepe 20 000 000
TeHre (SKBUBAIEHT B JAPYrou
BajioTe) B Mecsn ans Mb;
IOJI B pasmepe 120 000 000
TeHre (IKBUBAIEHT B APYTol
pairore) B Mecsn gt Cb; FOJI
B pazmepe 150 000 000 Tenre
(9KBUBANEHT B JpyToit
Bastote) B Mecsin it Kb.

OO0u1e JMMHUTHI HA IPOBeeHUe ONepanmii*

Baukomarsl/ Kacesl POS — repmunan (Cash)/ POS — repmunan (Retail)

OnJiaTa B CeTH HHTEpHET

IlakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxer OBITH  CHATO IO
obpamenuto  Kimenta B
Kontakr-uenTp/

CaMOCTOSITETHLHO B
MOOWJIIBHOM  OaHKMHIEe Ha
0003Ha4YeHHBIH  CpOK/  Ha
OCHOBAaHHM  3asBJICHHS  Ha
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YCTaHOBJIEHUE OrpPaHUYCHUI
WM 3asBIEHHUS Ha BBIMYCK
KapTo4YkH (TP HaIW4YMU B

HEM COOTBETCTBYIOILETO
MYHKTa),  [PEJICTaBICHHOTO
Knuentom B ¢$umman/

oTaenacHue hunana.

o JUIA 11T

€XKHBIX KapTO4eK, BelnymeHHbIX 10 01.09.2021r.

O06umue JIHMHTBI HA IPOBEJeHHE ONEPALUIA 110 ICHEKHBIM HEPEBOAAM ¢ KAPTOYKH HA KapTO4KYy (B TOM 4HcCJ/e IO HOMepY TeJepoHA), yCTaHOBJIEH Hbie BaHkoM (He moaJiexaT
M3MEeHEeHHIO/CHATHIO)

CermMenT

Ipoaykr

JIMMHAT Ha KOTMYECTBO NIEPEBOHBIX OHepaHI/Iﬁ Ha KapTy B CYTKH

JIMMHAT Ha KOTMYECTBO NIEPEBOIHBIX onepaunﬁ Ha KapTy B MecCAll

Bxopsue P2P

Ucxonsmume P2P

Bxopsmiue P2P

Ucxomsmume P2P

Mass segment

Invest Card
(Mastercard Gold/ World)

Broker Card (Mastercard Gold/
World)

My.]'ll)TPlBaJl OTHas KapToika
(Mastercard Gold/World, Visa
Rewards)

Deposit Card (Mastercard Gold/
World, Visa Rewards)

Freepay (Mastercard  Gold/
World, Visa Rewards)

JleTckasi KapTO4Ka
(Mastercard Gold/ World; Visa

20

20

100

100

Rewards)

Premium Invest Card

segment (Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard World
Elite; Visa Infinite)

MyabTHBAJIOTHAS ~ KapTO4Ka
(Mastercard World Elite;
Visa Infinite)

Deposit Card (Mastercard World
Elite;Visa Infinite)

OO0mue JUMHUTHI HA nmpoBeaeHue onepaunf/l 10 J€HEKHBIM IepeBoaaM ¢ KAPTOYKH HA KAPTOYKY (B TOM 4YHCJIE 10 HOMEpY TeJIe(l)OHa) (He nmojaJjexxar I/ISMGHCHI/HO/CHHTHIO)

MIIC Master Card

MIIC Visa
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JIumut Ha
CyMMy 5 000 pommapos CIIIA (3KBHBaJICHT B APYTOH BAIIOTE)
nepeBoja 3a

OJIHY OIIEpalIHI0

25 000 nonmapos CLLA (3KBUBaJIEHT B APYTol BaJIOTE)

Jlumut Ha
KOJINYECTBO
MePEeBOIHBIX - -
onepanuii B
CYTKH

Jlumut Ha
cymMMy
MePEeBOTHBIX
onepauuii B
CYTKH

20 000 nomnapos CIIA (3KBUBAJICHT B APYroii BATIOTE) 50 000 nommapos CIIA (3KBUBANEHT B IPyTOH BAIFOTE)

Jlumut Ha
KOJIMYECTBO
MEePEBOIHBIX - -
onepanuii B
HEJIEII0

Jlumut Ha
CyMMy .
MePEeBOTHBIX 50 000 nonnapos CIIA (xsuBaneHT B Apyroii samote) 100 000 momtapoB CIIIA (3KBHBaJIEHT B IPYTOii BaIIOTE)
onepanuii B
HEJIeIIO

Jlumut Ha
KOJIUYECTBO
MEePEeBOTHBIX -
onepanuii B
MECSII]

Jlumut Ha
cyMMy
TIEePEBOIHBIX
onepanuii B
MeECSII]

100 000 mommapor CLLA (3KBHBaJIEHT B APYTOi BaJFOTE)
200 000 mommapos CILIA(3KBHBaJIEHT B IpYToii BamoTe

OO0uii 0aHKOBCKMIi JUMHT HA KOHBepCHOHHBIe onepannu B UG/ B MOOHIbHOM GaHKHHIE MO0 KAPTOYHBIM ONlepalHsiM

1 500 000 momrapos CLIA, 1 500 000 eBpo, 80 000 000 poccuiickuX pyOeil B CyTKH

Cnucok CTPpaH, HCKJIKYC¢HHBIX MO TpeﬁOBaHHlO MEKIAYHAPOAHBIX IUVIATE/KHBIX CUCTEM M3 YUYACTHUHA B OllepaludX IO JCHEKHBIM IepeBoaaM ¢ KAPTOYKH HA

KapTO4KYy:
MIIC Visa Kyb6a, Upan, Unous (kpedumnvie kapmouxu), Cyoan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas ®@edepayus
MIIC Mastercard Kyba, Hpan, Cyoan, Cupus, Cegepnas Kopesi, Kpvim, Poccuiickas ®@edepayus

Cnucok cTpan, uckJawYeHHbIX B neasx HO4/DT:

Cmpanvl, ne gvinoansaowue pexomenoayuu I pynnsl paspabomxu Gunancosvix mep 60pvowi ¢ ommuvieanuem oenee (PATD), nepeuenv Komopuvix pasmewjaemcs Ha OYUYUATLHOM UHMEPHem-pecypce
ynonnomouennozo opeana: https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

Cmpanvt, eéxooswue ¢ mon 10 peiimunea no unoexcy meppopusma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), sa uckuouenuem onepayuii no
onname yciy2/moeapog be3naiuiHvim nymem nocpeocmeom Pos-mepmunanos.

Ozpanuuenue na cymmy mpauzaxyuu, npogedenHotl 8 opguiopnoii 3oune - 0o 5 000 000 menee (nepeuens oppuopnvix 3on ycmanognen Ilocmanosnenuem Ipasrenus Acenmcemea
Pecnybauxu Kazaxcman no pe2yaupoganuio u pazeumuio punancosoz2o puinka om 24 ¢gespans 2020 200a Ne 8)

pumevanns:
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https://bestprofi.com/home/section/2384406573

KimeHt BrpaBe ycTaHOBUTH/M3MEHHUTH CYyTOUHBIE JINMUTHI PACXOJ0BaHMs, KaK HA OCHOBHOI1, Tak M Ha JOMOJIHUTEIILHOH KapTOUKe.

JIy1s1 yCTaHOBJIEHHS W/VITH CHATHS JIMMUATOB/OTpaHUYEeHHH He0OX0aMMOo 0(hOpMUTE COOTBETCTBYIOIIEe 3asBIeHHe uepe3 (uman/otaenenne banka.

Omnepatopsl KoHTakT-meHTpa MOTYT CHATH JHMHT/OrpaHWYEHHE IO IDIaTeXXHOHW KapTouke o 3BOHKY KimeHTta cpokoMm He Ooxee, yeM Ha 30 (Tpmamars) nHeil. B cimydae HeoOXomMMOCTH B CHATHH
JIMMUTA/OrpaHIYeHNs Ha CpoK, Ooiee ueM Ha 30 (Tpuanarts) nHelt, KimmeHTy HeoOX0oanMo moaath 3asBieHue B Gpuinan/oTaenenue banka.

Kinuenr BripaBe o6patuthes B baHk 1o TenedoHy 1 BpeMEHHO OTMEHHTH/YCTaHOBUTD CYTOUYHbIC IMMUTBI PAaCXOJI0BAHUS IO [UIATEXKHOM KapTOUKe.

Haxomsick B cTpaHax MOBBIIICHHOTO PHCKa, BaHK PeKOMEHIYeT OCYLIECTBIITH MOKYIKH C TIOMOIIBIO IUTATE)KHOM KaPTOUKHM TOJIBKO B KPYIHBIX Mara3MHax M3BECTHBIX OPEHIOB, U TOJyYaTh HATMIHBIC - B
OT/EeHHUSIX BCEMUPHO M3BECTHBIX GAaHKOB, a9POMOPTAX WM U3BECTHBIX OTEIIX, T.€. B CICAYIOIIMX IPYIIIaXx KOMMEPCAHTOB!

I'pynner MCC (Merchant Category Code) — I'pynnbl Ko0B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaHHUH 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeHe aBTOMOOMIeH)

6010 Financial Institutions- Manual Cash Disbursements (PnHaHCOBbIC HHCTUTYTBI — Py4YHasl BblIa4a HATMYHBIX CPEICTB)

6011 Financial Institutions- Automated Cash Disbursements (PHHaHCOBBIC HHCTHTYThHI — aBTOMATHUYECKAs BbIJaua HATHYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts (3Kuiibe — oTens, roCTHHHUIIBI, KypOPTHI)

4722 Travel Agencies and Tour Operators (Typuctuueckue areHTCTBa U OIIEPaTOPbI)

6012 Financial institutions (®PuHaHCOBBIC HHCTUTYTHI)

CyTO‘-IHBIe JIMMUTELI YCTAHABJIMBAKOTCA KaXK/IbIC 24 Jaca ¢ MOMEHTa IPOBEACHUS HepBOﬁ OIicpalu, B 1ojuiapax CHIA u TMIPUMCHSOTCS SKBUBAJICHTHO BAJIIOTE, B KOTOpOﬁ BEJICTCS CUET IUIATEKHOM KapTO4YKH.

Ponurens BrpaBe yCTaHOBHTH/H3MEHUTH CyTOYHBIE JIMMUTHI PACXOI0BaHU 1O J[eTCKOM KapTouKe.

Poaurens MOXKET yCTaHOBUTH/H3MEHNTD JIMMUTHI PAcX0J0BaHus 1o [leTcKoil kapTouke, yepes:

- MoOubHbI OaHKUHT

- Konrakr-entp 595

- puman/otnenenue banka.

- ITo JIeTcKoii KapTOYKe OTCYTCTBYET BO3MOKHOCTh COBEpIIATh NOKYIIKH B BUHOTEKE, TA0AUHBIX M PEIMIHO3HBIX JIaBKaX, apeHa aBTo M T.1. Tosbko kaTeropuu ao 18 ner.

KJ'II/IGHTy 3anpemacTcs uCrojib30BaHUEe IJIaTSKHON KapTOYKH B MPOTUBO3aKOHHBIX LEJIAX, BKIIIOYas IMOKYIIKY TOBAapOB U YCJIYT, 3allPpCIICHHBIX HeﬁCTByIOIHHM 3aKOHOAaTCJIbCTBOM PeCHyﬁJ’II/IKI/I KaSaXCTaH, a
TaKXE JI1 IPOBEACHUSA onepaunﬁ, KOTOPBIC HE MOTYT IIPOBOAUTHCA C UCIIOJIB30BAHUEM TIATSKHOU KapTO4YKH B COOTBETCTBHUU C 3aKOHOAATEILCTBOM PeCHyﬁJ’II/IKI/I Kazaxcran. B ClIy4dac HaJIun4dus HOZ[O3peHI/Iﬁ 0
TOM, 4YTO JACJIOBbIC OTHOILICHHS C bankom UCHOJIBb3YIOTCA KJIIMEHTOM B LEJAX JICTaIM3allun (OTMLIBaHI/ISI) J0X0J0B, IOJIYUYCHHBIX ITPECTYITHBIM IIyTEM, UIIA @HHaHCHpOBaHI/IH TEPpOpHU3Ma, bank BIIpaB€ OTKasaTh B
IIPOBEACHUHN onepaunﬁ 110 TUIATC)KHON KapTO4KE, B BBIHyCKC/HepeBI:IHyCKe TUTIATEKHOM KapTO4KH, 1100 B OJHOCTOPOHHEM IOPAAKE 3aKPLITh IJIATC)KHYIO KapTOYKY.

5.10. HUcxarouen

5.11. KumeHT caMOCTOSITENFHO HECET OTBETCTBEHHOCTh 3a IOCIEACTBHS HECAaHKIMOHHUPOBAHHOTO HCIOJIB30BAHUS KAapTOUYKM B ClIyyac YBEJIMYCHHS MM JIMMMHTa,
M3HAYaJIbHO YCTAHOBIEHHOTO baHKOM MO YMOIIYaHUIO, a TaKKe OTMEHBI KIMeHTOM orpaHMYeHH Ha OCYILECTBIIEHHE KAPTOUHBIX ONEpaIUi.

5.12. JlomomHMTENBHO, 1O KenaHnio KineHTa MoXeT ObITh yCTaHOBJICH JIMMUT Ha MOJIy4YeHHE HAIMYHBIX JEHET ¢ MePHOANYHOCTHIO IIMKIA: CYTKU WM KaJleHJapHbIA
MeCsIII.

5.13. JlumHuT Ha MOJTyYEHUE HAJIMYHBIX JIEHET B CYTKH HE MOXKET IPEBbIIIATh OOLIUI JIUMUT Ha OCYIECTBICHHE KAPTOUYHBIX ONEpaliii B CyTKH.

5.14. B cmy4ae oTcyTcTBUs yKa3aHHil 00 M3MEHEHMN/OTMEHE OTPaHHMUYCHHUH Ha CyMMY IUIaTeXei OCYIIECTBIIEMOH IO JIOMOIHNUTEIbHON KapTOYKE B 3asBICHUN Ha
MOJTy4eHHEe KapTOUYKH, TPUMEHSIOTCS CTaHIapTHBIE OTPaHUYCHHUS.

5.15. M3MmeHeHus/0OTMEHa OrpaHHYESHUI HAa CyMMY IUIATeXel, OCYILECTBISIEMOH 10 JIOTIOJIHUTENBHON KapTouke, 0pOPMIIEHHOE Ha TPEThE JIULO, TPUHUMAIOTCS TOJIBKO
ot KineHra (eprareiisi OCHOBHOM KapTO4kH) B (uiinase/oTaeneHnn puimana.

5.16. B ciyuae HEBO3MOXXHOCTHU TpejncTaBieHus KiMeHTOM 3asiBI€HHsS Ha YCTAaHOBIICHHWE OTPAHUYEHUH M0 KakuM- JHOO MpUYMHAM (Hampumep, HaxOoXJeHHe 3a
py6exxom) baHk MOXeT OCyIIeCTBUTh YCTaHOBICHHE/M3MEHEHIE/OTMEHY OTpaHIMYCHHS 10 KapTOYKe Ha OCHOBAaHUHM €TO YCTHOTO yYKa3aHHUs 10 TesIe(OHy omeparopa mocie
nneHtnukannu Kimenra Ha nepuon He Gosiee 3 (Tpex) KaseHIapHbIX JHEH. [lo ncredeHnn nepuojaa NeicTBIS/OTCYTCTBUSI OTpaHUYeHNs, yKkazaHHoro Kirentom no
TeneoHy onepaTopa, OCYIIECTBIIETCS OTMEHA OTPaHNYEHHS JIN00 YCTaHOBICHIE OTpaHINYEHHS, OTMEHEHHOT0/H3MEHEHHOTO Ha OCHOBAaHUH YCTHOTO yKa3auus Knnenta
Bbanky 1o renedony oneparopa.

5.17. Hacrosmum KiueHt, Oe3ycioBHO coryiaceH, 4YTO 3amuch meperoBopoB Kimenra c omepatopoMm mno TenedoHy, Npou3BeneHHass baHkoM mocpeacTBoM
3aIUCHIBAIOIIETO  YCTPOMCTBA, OyaeT SABIATBCA JIOCTaTOYHBIM JOKA3aTeNbCTBOM COMEpXaHWA, MocTynuBimero ot Kimerrta ycTHOro ykaszaHus o0
YCTaHOBJICHUW/M3MEHEHUH/OTMEHE OIpaHWYEHHs 10 KapTOuKe U pon3BeieHHoH bankom naentudukannu Kinmenra no renedony oneparopa.

5.18. HckmoueH.

5.19. Tlpu mpoBeneHnH JOOBIX MPUXOIHBIX U PACXOIHBIX KAPTOUYHBIX OMEparyii (B TOM YKCIIE BCEX BXOSIIUX U UCXOSIIMX MEPEBOJIOB) B paMKax IPEJOCTaBISIEMbIX
BankoM yciyr 1o Jio0bIM KaHaJIaM IpeloCTaBICHNUS YCIyr (B TOM YHCie MOCPEACTBOM YAAICHHbBIX KaHAIOB 00CTy>KUBaHus), baHK BIipaBe B 0/{THOCTOPOHHEM TOPSIKE
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YCTaHaBIMBATh/U3MEHATh OTPAHUYEHHS/TUMHUTEI Ha POBEICHNE OTACIBHBIX BUIOB KAPTOYHBIX ONEPAINii ¢ McHoIb30BaHneM KapTouku (kak 1Mo Buaam omnepanuii, Tak
U 10 30HaM 00CITy>KUBaHU ), KOTOPbIE pa3sMeleHbl Ha oduIMansHoM caitre banka mo aapecy bankffin.kz.

5.20. Bask BmpaBe HE MPOBOAWTH MO CUETYy C IUIATEIKHOW KapTOUKOM ONepariy 3a4iCICHUS/U3BATHS JEHET, eClI: a) OHH MPOTHBOpedaT 3akoHoAaTenbeTBy PK; b)
CyMMa pacXxOJHOH KapTOYHOW OIepaliy IPEeBBIIIaeT OCTAaTOK JCHET Ha CYeTe C IUTaTeKHOW KapToukoif; ¢) bamkom mmm KimeHTOM yCTaHOBICHBI JIUMUTHI U (WIIH)
OrpaHMYEHUs] Ha MPOBeJCHUE KapTouyHbIX onepauuii; d) Kaprouka 3a0mokupoBaHa/u3bsTa, MO0 HCTEK CPOK €€ NEWCTBHS; €) yKa3zaHbl HEBEPHBIC/HEJOCTATOYHBIC
PEKBH3HTHI I OCYLIECTBICHNS MJIATEKEH U IEPEBOAOB JICHET; f) KapTOYHAS OMepanys ABIACTCS HECAHKIIMOHUPOBAHHOM.
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CTATHS 6. PACCMOTPEHUE OBPAIIIEHUM IO HECAHKIIMOHUPOBAHHOMY ILUIATEXY M JIPYTUX
MPETEH3UHI 11O KAPTOYHBIM OITEPAIIMSIM.

6.1. Ilo Bcem criopam KimeHT/nepxartens KapTouky oOpamaeTcsi ¢ MICEMEHHBIM 3asBlIeHUEM B baHk.

Bank B cimywae mpuHATHS OOpallieHHs 10 HECAaHKIIMOHUPOBAHHOMY IUIATEXKy BBICTYIIACT MEPE] CHCTEMOH IUIaTEeKHBIX
Kaproyek oT umMmeHu KimeHrta/mepxarens kapToukd. K 3asBieHHIO 110 HECaHKIIMOHMPOBAHHOMY IUIaTexXy KimeHT
MPUJIAraeT TOPTOBBII Y€K U HHBIE JOKYMEHTHI 110 HECAHKIINOHUPOBAHHOMY IIIATEXKY.

6.2. baHK He IPUHUMAET K PACCMOTPEHUIO OOpalIeHUE 110 HECAHKIIMOHUPOBAHHOMY IIATEXY WIH APYTYIO MIPETEH3HIO,
npenpaBieHAy0 KimeHtom/mepkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KajdeHIApHBIX THEH C JaThl
OCYIIIECTBJICHUS aBTOPU3AIIH.

6.3. Cpox paccMoTpeHHs OOpallleHHs 10 HECAaHKIMOHMPOBAHHOMY IUIATEXXY WM APYTrOil NMPETeH3WH ONpeeseTcs
MIPaBUJIIAMH IUTATEKHBIX CHCTEM M MOXET COCTaBIATH 10 180 KaneHmapHbIX [He ¢ natel oopamenus Kiunenra/[lepxatens
KapTouxu B baHk ¢ NUCbMEHHBIM 3asBICHUEM.

6.4. baHk He NpUHMMAaeT K PacCMOTPEHHIO OOpalleHHe MO HECAHKIMOHMPOBAHHOMY IUIATEXKY IO BHUPTYalbHBIM
KapTO4yKaM, KpOMeE OIepaniii, IPOU3BEICHHBIX MOCHIE OJIOKMPOBAHMS KapPTOUKHU €€ IepXKaTEeIeM.

6.5. B cmydae 000CHOBaHHOCTH OOpAIICHUS 0 HECAaHKIIMOHMPOBAHHOMY IUIATEXKy WM Ipyrod mpereHsun Kimenra,
baHk BoccraHaBiMBaeT CyMMy KapTOYHOH onepalvy Ha TeKylieM cdyere B TedeHue 10 (mecsith) paboumx AHEH, ¢ JAaThl
OKOHYaHHMS paCCMOTPEHHMS IPETCH3HH.

6.6. Ilpm ocymecTBIeHNN HECAaHKIMOHMPOBAHHOTO IUIATEXa IOCIIC BCTYIUICHHS B CIITy Y BEIOMIIEHHS 00 yTepe, Kpake
WIN HECAaHKIMOHMPOBAHHOM HCIIOJb30BAaHMM KapTOoukd, baHk Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIaTeska. B MHBIX ciydasx baHk He HeceT OTBETCTBEHHOCTH 32 OCYIIIECTBICHHE
HECAaHKIIMOHMPOBAHHOTO TIaTeXka U He Bo3MeraeT KineHTy npuunHEeHHbIE YOBITKH.

6.7. B cinyuae HeoOocHOBaHHOCTH oOpareHus: KineHra no HecaHKIMOHUPOBAHHOMY IUIATEXKY WM JPYTOM MPEeTeH3HH,
bank BnpaBe B OeccriopHOM MOPSIKE M3BATH € TEKymIero cuera KinmeHra cyMMy Bcex pacxosioB, TOHECEHHBIX baHKoM B
CBA3U C YPEryJIMPOBaHUEM CIIOPHOM CUTYaIUH.

6.8. bank He Bo3Memaer KnueHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBJICHHEM HECAHKI[MOHMPOBAHHOIO ILIATEXka, eCIIU
OyneT ycTaHoBiIEHO, uTo KimeHT/neprkaTens KapTOUKH y9acTBOBAJ B OCYIIECTBICHUH HECAaHKIMOHMPOBAHHOTO ILIATEXa
WJIN COJIEHCTBOBAII €TO OCYLIECTBICHUIO.

6.9. Cpox paccMoTpeHHs JpYruX HpETEeH3HMH OIpeessieTcsl IeHCTBYIOIIMM 3aKOHOAATEeNbLCTBOM PecryOnuku
Kazaxcran.

6.10. Jepxaremo Kaprodkym pexkoMeHIyeTcs COXpaHATh 4YeKH JUId ydeTa pacxoloBaHus JneHer Ha Cuere u
yperynupoBaHHs BO3MOXHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jleprkarens KapTouku oOpariaercsi ¢ TUCbMEHHBIM 3alIpOcoM B baHK, KOTOPBIi B cilydae IPUHATHS
npereHsun BeicTymaeT nepenq MIIC ot mmenm [lepxkatens Kaprtoukwm. B cimydae o0ocHOBaHHOCTH TpeTeH3UH baHk
BOCCTaHABJIMBACT CyMMy oneparyu Ha Cuete;

6.12. B ciyuae o6ocHoBaHHOCTH npereH3uu Jleprxkarens Kaprouku baHk Ha OCHOBaHMH IPOU3BEAECHHOTO PACCIICIOBAHMS
MOYET OTMEHHTH COOTBETCTBYIOIYI0 KapTouHy!o omnepariio 1 OCyIIeCTBUTh BO3BpaT cyMMbI KapTouHoii onepanny, ecinn
TaKoil BO3BpaT BO3MOXKEH. B cirydyae 000CHOBaHHOMW ITPETEH3UH JAEHBIU MOJIekaT BoccTaHOBIeHHIO Ha Cuet [lepxarens
KapTOYKH I10 OKOHYAHWIO ITIOJIHOTO YPEryJHpOBaHMS CIIOPHOM ONepaluy C IPYyruMH baHkamu W MeXIyHapOIHBIM
apourpaxem MIIC;

6.13. Ilperensuu o crnopHsiM Kaprounsim onepaiusM, copepuieHHbIM B bankomaTax banka, mouiexxar pacCMOTPEHHUIO
TOJIBKO TIOCJIE BBISICHEHUS! IPUUMH HEBBLIA4X HAJIMUHBIX JIEHET U MO pe3ynbTaTaM MHKaccauuu bankomara;

6.14. Jlepxarenb HeceT OTBETCTBEHHOCThH IO OIUIaTE KOMHCCHM 33 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHUTpake
MIIC. B ciiygae He0OOCHOBaHHOW IPETEH3UH CO CTOPOHHI JlepikaTesis KapTOYKH CTOMMOCTD PAaCCMOTPEHUS apOUTpakHOM
KOMHUCCHEHN OTTauYMBaETCsl B COOTBETCTBUH C YCTaHOBICHHBIMU Tapupamu MIIC;

6.15. B cmyuyae napymenus [epxarenem Kaproukn OOmmx Ycnosuit bank Bmpase 3a0moxupoBaTth Bce KapToukw,
BEITyIIeHHEIE 110 CUeTy.

CTATbHS 7. HIPEKPAIIIEHUE OBCJYXUBAHMS CYETA C ITATEXKHOM KAPTOUKOM

7.1.  Kaxnas n3 CTOpoH BIIpaBe pacTOPrHYTh MPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue o Kaprouke, yBenomus
npyryto CtopoHy He mosmHee, deMm 3a 10 (mecsATh) KalneHAApHBIX IHEW J0 JaThl (PaKTHUIECKOTO MPEKpalleHUs
MIPaBOOTHOIIEHHUH, IPETyCMOTPEHHBIX HacTosuMu O0muMu Y clioBUsSMU. Y BeoMiieHue banka Mpou3BOINUTCS OHUM U3
HIDKEYKa3aHHBIX CIIOCO0O0B!

a. ornpaBku CMC-yBenoMiieHHs Ha MOOMIIBHBIN HOMEp, Yka3zaHHbIH Kitmentom nmpu nomyyennn Kaproukwy;

b. oTnpaBkM MUCEMEHHOrO YBEJOMIICHHS TI0 MOYTE UK KYPbEPCKOil CBS3bIO;

C. OTIPaBKHU yBEIOMJICHHS Ha JIEKTPOHHYIO M0YTY, YKa3zaHHyto Kinenrom npu noixydennn Kaprouku.

OrtmpaBiieHHOE YBEIOMIICHUE CYMTAETCS OITYUYCHHBIM OJHUM U3 HHXKEyKa3aHHbBIX CIIOCOOOB:

€. IIPU OTIIPAaBKE HAPOUHBIM (KYpPbEPOM) — B I€HB MOJIyU€HHsI C COOTBETCTBYIOIIEH OTMETKOM;

f. mpu oTmpaske miucbkMOM — Ha 3 (TpeTuil) AeHb MOCHe OTIPaBKH (110 JaTe TOKYMEHTA, BBIIAHHBIM OIEPATOPOM MOYTHI HIPH

OTIpaBKe);

g. mpu otnpaBke CMC-yBenoMIIeHHsI Ha HOMEp MOOWIBHOTO TenehoHa - B ICHb OTIPABKH;

h. mpu otnipaBke yBenomienus uepes cucremy JIBO - B IeHB OTIIPaBKH;

i. IIpH OTIPABKE DIIEKTPOHHOM [MOYTOMH - B JIEHb OTIIPABKH.

7.2. Tlepeebinyck bankom Kaproukwm He ocymiectrisercs, 1 Kaprouka aHHYJIMPYeTCS B yKa3aHHYK baHkom maty
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pacTopsKeHHs U Tipekparenus oocayxusanust Kaprouku. I[Ipu atom, Bauk Brpase 6imokuposars KapTouky n/uim cuer ¢
TUTATEKHOM KapTOYKOH M He MpOoBOAMTH Mo KapTouke/ cUeTy ¢ IUIATeKHONW KapTOYKOHN OTepaIii 3a4iCcieHus/ CIHCaHns
JICHEeT, C JaThl HampaBieHUs KIIMEHTY COOTBETCTBYIOINETO YBEIOMJIEHHS O PpACTOP)KCHHH IIPAaBOOTHOIICHUH W
npeKparieHnn obcayxuBaansa Kaproukn.

7.3.  KimeHnt o0s3yercs MOracuTh MMEIOMIYIOCS 3aJ0JDKEHHOCTh HE MO3JHEe, 4eM 3a S5 (IITh) paboumx THEH 1o
yKa3aHHOH B yBEIOMJICHMH baHKa maThl pacTOpKEHHS M MpEeKpaIieHus OOCIyXHMBaHHS IUIATCKHBIX Kaprodek. Ecim
KnneHTt He HCHONHAET NMPEeXyCMOTPEHHBIE HACTOSAMMMH IyHKTaMH OOMMX YCIIOBHI 00sS3aHHOCTH, OOCITy>KHBaHHUE
KapTOYKH JAEHCTBYET B COOTBETCTBYIONIEH YacTH A0 MOJHOTO HCTOJHEHHS KiHMeHTOM CBOMX 00S3aTeNnbCTB II0
00CITyKMBaHHIO KaPTOYKH.

7.4.  IlomaBas NMCbMEHHOE YBEAOMIICHHE O PAaCTOPKEHUH TpaBooTHoIeHNH, KinenT Bo3Bpamaer B bank Bce Kaprouku,
BBIITYLIIEHHBIE B COOTBETCTBUH ¢ HacTostmuMu O0mmmmu ycnosusimu. Eciu ipu moniaue B bBaHK MICEMEHHOTO yBEJOMIICHHUS
0 pacTopskeHHH INpaBooTHomeHuH KiueHT Bo3Bpamiaer B bank He Bce Kaprouku, BeIMylieHHbIE 1O 3asBICHUIO Ha
OTKpbITHE cueTa/ JloroBopy O Bblauye M HMCIOJIB30BAHUM KOPHOPATUBHBIX IUIaTeKHBIX KapTouek AO «bank ®dpumom
O®unanc Kazaxcran», To NUCbMEHHOE yBenomieHue KimeHTa O pacTOpKEHMM NPaBOOTHOLIEHMH M IpEKpallleHUuu
oOciyxuBaHUA NpuUHUMaeTcst baHkoM Tonpko mmocie OJIOKMpOBaHMS HEBO3BpaIleHHBIX Kaprouek, omnatsl Knmentom
CTOMMOCTH X OJIOKUPOBaHUs (B cydae HEOOXOAMMOCTH) M IPOBepKU paboTHHKOM baHka dakTta nx 0J10KMpOBaHHUS.

7.5. B ciyuae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHHEM Ha OTKPBITHE cueTa/J[oroBopoM o BbIaue
U HCIOJIb30BAHUM KOPIOPATUBHBIX IUATEXHbIX KapTouek AO «bank ®punom @unanc Kazaxcran», Knuenty He
BBINTyLIIEHBl HHBIE KapTouky) o0Ciy)KMBaHHE KApTOUKU JISHCTBYET B COOTBETCTBYIOIIECH YaCTH JI0 MOJHOTO HUCIIOJHEHUS
Knmnentom cBomx 00s13aTebCTB IO 00CITY>KUBAHHUIO IUTATSKHON KaPTOUKH.

7.5-1. B cimy4yae okoHUaHHMS CpoKa JedcTBHA KapToUuky 1 HEIpeICTaBIEHHUS COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHM 3amomkeHHocTn Knmenrta mepen bankow, ycnoBus Hacrosmux OOmmx YcinoBui,
IIPEAyCMOTPEHHbIE B YaCTH BBITyCKa U 00CTyKHBaHU KapTOUKH, MpeKpalaoT CBoe JeHCTBHE.

7.5.2. B cnyyae 3aKpbITHS CUETA C IJIATEKHOM KapTOUKOi B cooTBeTCTBUM ¢ MyHKTOM 1.20. CraThu 1 Paznena 1 «Texyuue
cueta/CriennanpHble cueTa» Kaprouka 3akpeIBaeTcs 6€3 MpeABapUTEIbHOTO/ IOMOTHUTENBHOTO YBEAOMIICHUS.

7.6. Tlopsanok W WHBIE OCHOBAaHHUS PACTOPXKECHUS MPABOOTHOMICHWH WM TPEKpaIleHHs OOCITY)KMBaHMS IIIATEKHBIX
KapTOUeK, a TaKXKe IMOCIEICTBUS TAKOro pacTtopkeHus peryiaupytorcs nm. 1.19. - 1.20. Crateu 1 pazgena «Tekymue
cueta/CrienialIbHBIE CUETaY.

CTATDBS 8. TIPABA U OBA3AHHOCTH CTOPOH

8.1. Bauk BIpaBe:

8.1.1. Orkasars B coBepmeHnn omeparuii mo Cuery KimeHra B ciiydasx, mpexycMOTPEHHBIX HacTosmmmu OOmmMu
YcroBusiMA, BHYTPEHHIMH JTOKyMEHTaMH baHka, TeHCTBYIOIINM 3aKOHOIaTeIbcTBOM PecryOnmkn Kazaxcraw;

8.1.2. Otka3ath B OTKPHITUH OAHKOBCKHX CUETOB, 32 MCKIIFOYCHHEM KOPPECHOHACHTCKUX CUETOB, a TaKKe OaHKOBCKHX
CYETOB, MPEJHA3HAYCHHBIX AJISI TOJYYEHUsS IMOCOOHMH M COIMANIbHBIX BHIIUIAT, BBHIIIAYMBACMBIX U3 TOCYIApCTBEHHOTO
oromxkera u ['ocymapcTBeHHOro (hOHIA COIMANTBHOTO CTPaXOBaHUS, IICHCHH, BHIIIAYMBACMBIX W3 TOCYIAapCTBEHHOTO
OrokeTa 1 (WIK) €IUWHOTO HAKOIUTEIEHOTO IIEHCHOHHOTO (PoHa, U (FITH) JOOPOBOIFHOTO HAKOIIUTEIEHOTO TICHCHOHHOT'O
¢doHma, adMMEHTOB (JEHET, NpeIHAa3HAYCHHBIX Ha COJCp)KaHWE HECOBEPIICHHONETHHX ¥ HETPYIOCIIOCOOHBIX
COBEPIICHHOIETHUX NIETel), a Takke OAHKOBCKHUX CUETOB II0 JOTOBOPY 00 00pa30BaTeIbHOM HAKOMUTEIHFHOM BKIIAIC,
3aKIIFOYCHHOMY B COOTBEeTCTBHH ¢ 3akoHOM PecnyOmumkm Kazaxcran «O TocymapcTBeHHOH 00pa3zoBaTelbHOM
HAKOIIUTEJILHON CUCTEMEY:

- HAJIOTOIUIATEIbIINKY, IPU3HAHHOMY Oe31eHCTBYIONINM, B ITOPIIKE, OonpeaeiIeHHbIM cTaTtheit 91 Hamorosoro Konmekca
Pecrry6nmuku Kazaxcran;

- HaJIOTOIIATENBIINKY, WMEIONeMy B baHKe OTKpBITBI OaHKOBCKMII CYeT, Ha KOTOPHIH HAJOTOBBIMH OpraHaMH
BBICTABJICHbI MHKACCOBBIE PACIIOPSDKEHUSI WIIM PACHIOPSHKEHUS O MPUOCTAHOBICHUH PACXO/IHBIX OIEpalnii 0 OaHKOBCKUM
cyeTaM HaJOTOIUIATeIbIINKA;

- HAJIOTOIIIATENBIINKY, IMEIOIIEMY HAJOTOBYIO 33J0JDKEHHOCTD, 3aJJ0JDKEHHOCTD MO COLMAIBHBIM TUIATeXaM;

- Kimenry, ecnu yxe oTKpbIT B baHke Tekymiunii cueT (IpU MPEAOCTaBICHUH B MPOLIECCE T10/Ia4M 3asiBKH Ha TOJIyYeHHe
3aiima banky 3asBieHNs Ha OTKpPBITHE cYeTa OCPEICTBOM BeO-caiiTta banka).

8.1.3. Ortkasarh B NpUHATHH yKazaHus KimeHTa npu oTcyTcTBUHM cyMMbl neHer Ha Cuere KimenTa, mocratouHoit muis
HCIIOJTHEHUSI ATOT0 yKa3aHusl, B 3akpbiTui Cuera KimeHTa npu Halnu4Mu HEMCIOJIHEHHBIX TpeboBanuii k Cuery Kinenra,
a TaKKe MHBIX CIIy4asx, IPelyCMOTPEHHBIX JIeHCTBYIONMM 3aKOHOIATEILCTBOM;

8.1.4. BampammBats y KiimeHTa 10OKYMEHTHI, TIOATBEPKAAIONIHE 000CHOBAHHOCTh IPOBEICHHUS IIATEXKA M OCYIICCTBICHUS
BAJIIOTHBIX OTIEPALIHH;

8.1.5. B 0ZHOCTOpPOHHEM MOpPSAKE BHOCHUTh M3MEHCHHs B Tapudbl M MHBIC yCIOBHS OaHKOBCKOro oOcayxuBanust. O
BHECCHHBIX M3MeHeHUIX bank mapopmupyer KimenTa B cootBercTBIE ¢ OOmMMHU Y CIIOBHSMUY;

8.1.6. Bakpeith Cuer/ cUeT ¢ IUIATEIKHOW KapTouykoiW KimmeHTa B Ciiydasx, HPEAyCMOTPEHHBIX JleHCTBYIOIIMM
3aKOHOJATEIbCTBOM, U HacTOAIMMU OOmmMu Y CJI0BUSAMY,

8.1.7. JleberoBare Cuer w/miam B OCCCIOPHOM TMOPSAAKE ©O€3  JOMOJHHWTEIBHOTO IMHCHBMEHHOTO  COTJIACHS
Knnenra/Jlepxarens Kaprouku m3siMats co CueTa n/nim ¢ JII0ObIX 0aHKOBCKUX c4eToB KimeHTa, OTKpHITHIX Kak B banke,
TaK ¥ MHBIX OaHKaX, IEHBIY Ha CyMMY HEHCIIOIHEHHBIX 00s3aTenscTB KimenTa nepen bankow;

8.1.8. Orka3zaTp B BblIycKe KapTouku KiMEHTy iy ero J0BepeHHbBIM JIMIAaM 10 COOCTBEHHOMY YCMOTPEHHUIO;
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8.1.8-1. OmpenensaTs cmocob BBITycKa U MepeBhITycka KapTouku (B 3JIEKTPOHHOM BHIIE, HA IDIACTHKE, IIPOYEE) COTIIACHO
npoxykram banka, n npegocraBiate KitmeHTy nx B TO# cnenudukanuy (B TOM 4ncie BUAE, GYHKINN, XapaKTEPUCTHKAX,
Iu3aiiHe, mpouee), KOTOpas Ha MOMEHT IEPEeBBIMYCKa HMPUMEHSETCs)/ HCIONb3yeTcs B baHKe Uil SMHUTHPYEMBIX MM
Kaprouek;

8.1.9. OcymecTBIATh HHBIE TIPaBa, MPELyCMOTPEHHBIE J[eHCTBYIOMNM 3aKOHOIaTEIECTBOM;

8.1.10.B ciydae ecnu 1Mo OCHOBaHUSM, INPEIyCMOTPEHHBIM 3aKOHONATeNbCTBOM PecmyOmukm KasaxcraH, pacxomHbie
OTIepaIuy MO TEKyIIeMYy CUeTy OyIyT IPHOCTAHOBJIEHBI M/MIN Ha TEKYIIUHA CUET/ONPECIICHHYI0 CyMMY TEKYIIEro cuera
OyZeT HaJIOXKEH apecT/ pacHopsHKEHUE O MPHOCTAHOBICHUN PACXOJHBIX OINepanuii Bo3zHarpaxaeHne mo TeKymeMy caeTy
OyZeT HauYUCIITECS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIIEM CUETE, Ha KOTOPYIO HE PaclpOCTPaHSIIOTCS
BBIIIICYKAa3aHHBIE OrPAaHWYEHHSA, 1O CHITUS YNOJHOMOYEHHBIMH OpPTaHaMH B COOTBETCTBHH C TpPeOOBaHHAMHU
3akoHoAarenbeTBa PK yKka3aHHBIX B HACTOSAIIEM IIyHKTE OrpaHUYCHUN;

8.1.11. PacToprHyTh JIeJIOBbIC OTHOLIEHHUS B OJJHOCTOPOHHEM IOPSJIKE B CiIyyae HapylieHus: KiineHToM 3aKoHOAaTenbcTBa
Pecniy6nmku Kazaxcran, BHyTpeHHHX HOPMATHBHBIX JJOKyMeHTOB baHka, noroBopa n Hactosmux OOmux Y cioBHid.
8.1.12. [IpuoctanoBuTh onepauuto Kimenra winu 3aMopo3uth cpencrBa Ha Cuere/ cyere C IUIATEKHOW KapTOYKOH B
COOTBETCTBHUH C TPeOOBaHUIMHU 3aKOHOAaTeNbCTBA 0 [TIO1/DT.

8.1.13.TlepenaBath mpaBa TpeOOBaHU MO 3a0/DKCHHOCTH, oOpa3oBagiieiicss y Kimenra mo CueTy/ cueTy C IIaTe)KHOM
KapTO4KoH nepes baHkoMm Ha nocyneOHOe B3bICKAaHHUE M YPEr'yJIMPOBaHUE TPETHUM JIMIAM, B TOM YHCIIe KOJUIEKTopam, 0e3
yBegomienust Kienra o Takoil nepenaye.

8.1.14. BipaBe 4acTHYHO/TIOJIHOCTBIO, B Mpe/eNaX YCTaHOBJIEHHOTO pa3Mepa 3alpelieHHs I10JIb30BaHHS JEHbraMy,
IIPUOCTAHOBUTH aBTOPHU3ALMIO KAPTOUHBIX ONEpaluii, a Tak)Ke He UCIOIHATh INOCTOSHHOE PACHOPSHKEHHE OTIPaBUTEIS
JICHeT 10 WHBECTHIMOHHOW KapTouke/CuéTy ¢ MIaTé&XHOW KapTOYKOW B TEPHOJ BpPEMEHH, KOrja Ha JAEHBIH Ha
HMHBECTHUITUOHHON KapTouke/CuéTe ¢ mIaTéXHON KapTOUKOH HAJ0KEH apecT W/UIIK M0 HUM MPUOCTAHOBJICHBI PACXOIHBIC
omepanud B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOJATEIbCTBOM, JO BO30OHOBJICHUSI PACXOIHBIX OIEpanuid Mo
WHBECTHITMOHHON KapTouke/CUETy C IUTaTE)KHOW KapTOUKOI.

8.2. KumenT BIpaBe:

8.2.1. Ilo cBoemy ycMoTpeHHIO pacnopsbkathes aeHbramu Ha Cuere KimenTa ¢ yuerom TpeGOBaHHMN M OrpaHMYEHUH,
ycTaHOBIEeHHBIX OOMMME Y CIIOBUSMY, BHYTPEHHUMH JOKyMeHTaMH banka 1 JledCcTByOIMM 3aKOHOAATEIbCTBOM;

8.2.2. Tlomyuars BbInKcKH (cripaBku) o Cyery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHM ¢ OOmME YCIOBHAMH, BHYTPEHHUMH NOKyMeHTaMu baHka u JleHcTByrommM
3aKOHOJIATEIbCTBOM, IIPH YCJIOBUH MOJHOTO HAJJIEKAIETO UCTIOTHEHHS 00s3aTeNIbCTB;

8.2.4. OcymiecTBIATh NHBIE NIPaBa, IPEyCMOTPEHHBIE JIeHCTBYIOINM 3aKOHOATEIbCTBOM;

8.2.5. Kimenr npuHuMaer Ha ce0s PHCK JOCTyNa TPETbHX JIMI K OTKPHITHIM KaHalaM CBS3H, B CBS3HM C HX
HE3alUIIEHHOCThIO cucTeMaMu Oe3onacHocTH banka, B Tom uncine SMS, e-mail, daxc, TenedoH u T.11., B ciaydae, eciu
Hepsxarens KapTouky HHUIMMPOBAI 3aIPOC 0 yKa3aHHBIM KaHaJlaM CBSI3W WJIH Jall YKa3aHHWe O HalpaBJICHUH CBEICHUN
10 yKa3aHHBIM KaHaJaM CBSI3H;

8.2.6. B nr000# MOMEHT OTKa3aThCsl OT MMOJIBL30BAHMUS TOMOJIHUTEIbHBIX yeayT banka. /st 0TKa3a OT MoJib30BaHUs JTI000MH
n3 ycayr KnmeHT o00s3aH IpegocTaBUTh B OTAc/eHHEe baHka 3asBieHHe, MOANHCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBIeHHON bankoMm dopme.

8.3. bBank 00s3yeTCs:

8.3.1. Ilo TpeboBanumto npenocTapisite Kimenty Boinucku (crnpaBku) no Cuery Kinenra;

8.3.2. Ilpu monyuenunn ykaszauusi Kiinenra o nposenenun omnepanuii mo Cuery Kiinenra uCromHUTh 1100 MOTHBUPOBAHHO
0TKa3aTh B €T0 UCTIOJTHEHUH B OPSIKE U CPOKH, TIPETyCMOTpPEHHbIE [IeHCTBYIONNM 3aKOHOIaTETILCTBOM;

8.3.3. Ucnonmusare ykazanus, npeabsBieHHble Kk Cuery KimeHnra, B mopsiike W OYepelHOCTH, INPELyCMOTPEHHBIE
JleicTBYOIUM 3aKOHOJATEIBCTBOM.

8.4. KumeHnr obs3yercst:

8.4.1. HecTu noyHyI0 OTBETCTBEHHOCTD 32 MCIOJIb30BaHUE Bcex Kapt, BoiaHHbIX 110 ero Cuery;

8.4.2. OmraunBaTh Bce KOMHCCHOHHBIE cOOpbl baHka B coorBetrcTBHU ¢ Tapudamu;

8.4.3. CBOEBPEMEHHO U B TIOJIHOM 00bEMe BBIMOJIHATH CBOM 00s3aTENIbCTBA B TOM YHCIIE MOTAIIATh 33JJ0JDKEHHOCTD 110
Cuery/ cueTy C IIaTeKHOH KapTOUKOH,;

8.4.4. TlpenocraBisath B baHk MHpOpMaiuioo 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IOCJEIHEM
MMCbMEHHOM coo0mieHny B baHk, B TeueHne 3 pabo4ynx JHEH;

8.4.5. IlpenocraBisath HeoOXomumble baHKy JOKyMEHTHI B COOTBETCTBHMHM C TpeOoBaHMsAMHU JlelicTByromero
3aKOHOJATeIbCTBA;

8.4.6. Boamermars Bce pacxo/sl, moHeceHHble bankom o Bune Kinenra;

8.4.7. HesamemmrensHo yBenomisate baHk 00 yrtepe, Kpaxe, HECAaHKIMOHHPOBAHHOM JOCTYIIE TPETBUX JHI K
Kaprouke/CdeTy MICbMEHHBIM WIIH YCTHBIM 3asiBiieHHeM B bank cormacHo OOmmM Y ClIoBUsM;

8.4.8. BosBparuth B bank ommbo4HO 3aunciieHHyl0 cymmy Ha Cuer B TedeHHe 2-X [JHEH €O JHA NOJyYeHHMs
COOTBETCTBYIOIIEr0 YBeAaomIieHus ot banka;

8.4.9. Kuwmenr/[epskarenb KapTO4KH OO0s3yeTcss HaJe)KHO XpaHUTh KapTouky, He mepenaBaTh €€ Ul IOJIb30BaHUS
TperbuM suuam. Knuent/epxatens Kaprouku o0s3yercs He pasriamath TpeTbuM juiaM cBoil [IMH-koa/pekBu3utoB
Kaproukn/CVC/CVC2-kon/mapoms 3D Secure/SMS-cooOmierne ¢ TapojieM  WIH — OJHOPa30BBIM  KOJIOM.
Knnent/Jlepxarens KapTouku HeceT TOTHYIO OTBETCTBEHHOCTD 3a pasmiamieHue TpetbuM Juram [TMH-kona/pekBu3nThI
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Kaprouku/maponst 3D Secure/ SMS-coolmieHnst ¢ mapoiieM WM OJHOPA30BBIM KOIOM, B pasMepe MPOBEICHHBIX
Kapro4HsIx onepanuii;

8.4.10. ITIpu pacTop>keHHH MPaBOOTHOIICHUH U MPEKpaIieHns: 0O0CTyKHUBaHUS IDIATEKHBIX KapTOYeK BEpHYyTh B baHK Bce
Kaprouxkw, Beimymenssie o Cuery;

8.4.11. Hectn monHy0 MaTepHaIbHYIO OTBETCTBEHHOCTH 3a JICHCTBHSA, CBSI3aHHBIC C HAapyIIeHHWeM TpeOoBaHUi OOmImx
VcaoBui;

8.4.12. Hemennenno oOpatutbes B bank s OnokupoBanus ycryru SMS-mHGOpMUpOBaHHS B CiTydae yTepH/XUIICHHS
COTOBOTO TenedoHa, Ha HOMEP II0 KOTOPOMY TIPEIOCTaBIIOTCS yeuyru SMS-urpopmupoBanus;

8.4.13. BeImonHATE HHBIE 0043aHHOCTH, IPEIyCMOTPEHHBIE JeHCTBYIOMM 3aK0OHOAaTeNbCcTBOM Pectryonmkn Kasaxcran.

CTATbBA 9. OTBETCTBEHHOCTbH CTOPOH

9.1. CTOopoHBI HECYT OTBCTCTBEHHOCTh 3a HCHCIOJHCHUE/HCHAJJIC)KAIIECE WCIIONHCHHE CBOUX O0S3aTEIbCTB B
cootBeTcTBUM ¢ OOIIUMH YCITOBHSIMH U 3aKOHOIATEIBCTBOM Pecny0imku KasaxcraH, eciiv TOJNBKO TaKOe HEUCIONHEHUE /
HEHAaJUIeXKAIlee MCIOJHCHUE HE SBUJIOCH CICICTBHEM OOCTOSTENBCTB HEMPEOJOIMMOMN CHIIBI, TTOA KOTOPHIMH CTOPOHBI
MMOHUMAIOT: CTUXUIHBIC OCACTBHUSA, COIMATIbHBIC KATAKIM3MbI, ICHCTBUS, PEUICHUS OPTaHOB BJIACTH M UX JOJDKHOCTHBIX
nun, B ToM uncie Hammonansaoro banka Pecny6nuku Kazaxcran, 3anpeniaroniyie uid orpaHUuMBalonye AesiTeIbHOCTD,
HETMOCPEJICTBEHHO OTHOCSIIYIOCS K npeamery OOIIMX YCIOBHM, Apyrue OOCTOSATEIbCTBA, BICKYIIHME 3a COOOH OTKa3
TEXHUKH, COOM MPOTPAMMHOTO OOECIICUeHUs, CHCTEM MOIAaYl IICKTPOIHEPTHH M Nepeladn NaHHBIX 110 MPUYHHAM, HE
3apucsamuM ot CTOpoH.

9.2. Ilpm HacTyruileHHH OOCTOSTEIECTB HEMPEOJOIMMON CHIIBI CPOK HCHOITHEHUS o0s3arensctB CTopoH 1o OOmmM
YCIIOBHSIM OTOJIBUTAETCS COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO OYIYT NEHCTBOBATH TaKUe 0OCTOSATEIBCTRA.

9.3. baHk HeceT OTBETCTBEHHOCTb 3a:

. pasrnamenre bankoM mH(MpOpMAIMK TPETHUM JIMIIaM 10 TEKYIIUM CYeTaM, 3a HCKIFOUEHHEM cllydaeB, Koraa baHk
HaMEpEeH YCTYIHTh TPETHUM JIMIaM IpaBa (YBEJOMIICHHUS) IO Bo3MemieHH0 KimeHToM 3aq0mKeHHOCTH WM TIOPYYHTh
TPETHUM JIUIIaM B3bIcKaHWe ¢ KiMeHTa, a Takke B MHBIX CIydasX, YCTaHOBIICHHBIX 3aKOHOAATEIBCTBOM PecmyOmmku
KazaxcTtan u OGIHUMH YCIIOBUSIMU;

® OIIHOO0YHO MMPOU3BEACHHYIO 110 BUHE banka KapTquon OIepalmro. OTBeTCcTBEeHHOCTH banka B aTOM cjlydac
OIrpaHUYINBACTCA OTMEHOI OIIMOO0YHO OCYH.[€CTBJ'I€HHOI71 KapTO‘IHOfI Oorepanunu.
® 3a/ICPIKKY 3a4HCIICHUA Ha TeKyH_[I/Iﬁ CYCT ACHET, NOCTYIHUBIIHNX B MOJIB3Y Kiuenra (HpI/I YCJI0BHH ITOJTYyUCHUA Bbankom

BCEX HEOOXOJMMBIX TUIATEXKHBIX U MHBIX JOKYMEHTOB), a TAKXKE 32 3a/IepKKy NCTIOJIHeHUs ykazanuid Kimenra//lepxatens
Kaprouku, npencraBienusix B bank B coorBercTBuu ¢ OOIUMH YCIOBHSIMH.

9.4. BaHk He HeceT OTBETCTBEHHOCTH 3a:

. nociencTBusd (B ToM uucie yObITkm Kimenra/[lepxarenss  KapTOYKM), CBS3aHHBIE C  HapylIEHHEM
Knuenrom//lepxatenem Kaproukn npaBmi 6€30MacHOCTH ITPH MOJI30BAHUH IIATE)KHON KApTOUKH;

. MOCJIE/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHMsS ~ KapTOYKM 110 NPUYMHE  YBEIWYEHHS/OTMEHBI
Knuenrom//lepxatenem Kaproukn orpaHndeHnii Ha 0CyIecTBICHHE KAPTOUHBIX OTIEpALNii, yCTaHOBJIEHHOTO baHKkoM 1o
YMOJTYaHHIO.

. 0TKa3 TpeTheil cTopoHsI B 00cTykuBanuK Kaprouku min nposenenns KaprouHoit onepamnuu;

. Ka4yecTBO TOBApOB, pPadOT U yCIIyT, IPHOOPETEHHBIX C HCTIOJIb30BaHNeM Kaproukw;

. HEBO3MOXKHOCTB OCyIleCTBIeHHs KapTouHO# onepanuy no TeXHUYECKUM IPUYUHAM (HEHCIIPABHOCTD JTUHUM CBSI3U
100 KOMMYHHUKAIIIOHHOTO 000pYA0BaHMSA, HAXOJAIIETOCS BHE IIPAMOTO KOHTPOJs banka);

. MOCIIEICTBUS HECBOEBPEMEHHOI'O OJIOKUPOBAHUS Kimentom/Jlepxarenem Kaprouku,
yTepsHHOI/yKpaaeHHoi Kaprouky, a Taxke Mpyu HECAaHKIIMOHUPOBAHHOM JOCTYTIE K TEKYILIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIeHUs] KapTouHbIX onepanuii o TeKyIUM CueTaM B ClIyyae HaJO0XEHUS apecTa Ha JIEeHbIH,

00 TPUOCTAHOBJICHUS ONEpalMid MO0 TEKYIIMM CYeTaM Ha OCHOBAHUM NPEANMCAHUNA YHIOJHOMOYCHHBIX OPIaHOB U
JIOJDKHOCTHBIX JIHIL, TIPEABSBICHHBIX B COOTBETCTBHU C 3aKOHOATenbcTBOM PecryOnmku Kazaxcran;

. yobiTkn Knuenta//lepkarenss Kaprouku, BbI3BaHHBIE HecoOmoneHueM Kiumentom/ Jlepxkarenem Kaprouku
Hacrosmux OOMmMX yCIOBUI, B TOM YHUCIE, 3a YObITKH, npuunHeHHbie Kimenty/ [depxkaremo Kaprouku B pesynbrare
pasriamenus TpetbuM JuraM pekBu3nToB Kaproukn/CVC/CVC2-kona/TINH-koma/ITapons 3D Secure/ SMS-coobmieHust
C MapojieM WIM OJHOPA30BBIM KOJIOM JIMOO TMONYYEeHHs JOCTyIa TpeThbux Jull K pekBm3utam Kaptouxu/CVC/CVC2-
koay/ITMH-xomy/ITapoxro 3D Secure/ SMS-coo0mIeHHIO ¢ TAPOIEM WM OJHOPa30BEIM KOJIOM;

. ykasanue Kimentom/[lepxkarenem KapToukn HEBEpHBIX/HEOCTATOYHBIX PEKBH3HTOB IIPH OCYIICCTBICHUU
I1aTexel U MepeBoIOB JICHET;

. B3auMooTHomenus Mexay Kmuentom u Jlepxarenem Kaprouku, cBsizaHHble ¢ ocyulecTBiieHMeM KapTouHbix
ornepauui;

. TMO0BIC BO3MOXKHBIC HETaTUBHBIC MOCHEACTBHs 1m0 yuyactuto Kimenra/Jlepxkatens KapTouku B omepanusx o
OKa3aHHI0 ycIyr B cepax TOProBiIM OMHAPHBIMH ONIMOHAMH, TOPTOBIM Ha OHMpIKE KPHUIITOBAIIOT, TOPTOBIU Ha
BaJFOTHBIX OWpIKaX, TOPrOBIU HA (DOHIOBBIX OMPIKAaX M BCEX MHBIX BHUJIOB MHBECTUIIMIA, B TOM YHCIIC IO OOMEHY BAJIIOT,
BaIFOTHBIX CIICKYIIIUI, a3apTHBIX UTP, U JPYTHX BHIOB YCIYT, KOTOPhIE MOT'YT HECTH B ceOc pUCKH (DUHAHCOBBIX
MOTEPH;

. Pacxobl/yOBITKH, 8 TaKXkKe YIIepOy UMYIIECTBCHHOTO JIN00 HEUMYIIIECTBEHHOTO XapakTepa Kimenta/[lepxarens
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KapTouku BO3HHKIIIETO B pe3yJibTaTe 00pa30BaHHOMN 33JOJDKCHHOCTH 110 TEXHHYECKOMY OBepaApadTy.
9.5. KiueHT HeceT OTBETCTBEHHOCTD B ITOJTHOM 00BEME 3a:

. npuunHeHHbI banky ymiep0 B pesynbrate HecoOmoaenust Knuentom//lepxarenem Kaproukm Hacrosmmx OOmmx
yCIIOBUY;

. Henomnyuienue TexHnueckoro oBepapadra,;

. MIOJIHOTY, JIOCTOBEPHOCTb, CBOEBPEMEHHOCTh IIpeJOCTaBlIeHHONH baHky uH(OpManuum B COOTBETCTBHH C

3asiBIEeHHEM Ha OTKpbITHE cuera/ J[oroBopoM O BbIJIaue W HCIOJB30BAaHMH KOPIIOPATUBHBIX IUIATEKHBIX KapTouek AO
«bank @punom @unanc Kazaxcram». B ciaywae mpemoctaBieHHs HENOIHOI/ HEIOCTOBEpHOW/ HECBOCBPEMEHHOU
nndopmanun, Kinenr Bozmenaer banky B mosiHoM o0beMe BO3HUKIIHH yIiepo;

. HeToraileHue, HeCBOEBPEMEHHOe IoraiieHne 3a0KeHHOCTH Tepell baHkoM, B COOTBETCTBUM C HACTOSIIUMU
OOmumu ycinoBusMu 1 Tapudamu banka;

. HecBoeBpeMeHHoe OmokmpoBanue Kimentom/ Jlepikatenem Kaprouku, yrepsHHOW/ykpaneHHou KapTouxw, a
TaKOKe MPH HECAHKIMOHUPOBAHHOM AocTyme K CUeTy ¢ MIaTeKHOM KapTOUKOH, M BO3HHUKILIHX, B CBSI3H C 9THM YOBITKOB;
. HEBO3BPAT/HECBOEBPEMEHHBII BO3BpaT B baHK JeHer B cCiydasX, YCTaHOBJCHHBIX HacTosmuMu OOmumu
YCIOBUSIMH, - B pa3Mepe HEBO3BPAIEHHOW/HECBOCBPEMEHHO BO3BPAILEHHOW CYMMBI C YY€TOM YCTaHOBJICHHOW
3aKoHOAAaTeIbCcTBOM PecyOnmkn Kasaxcran neHn 3a KaxIblii KaJeHAAPHBIN ICHb POCPOUKH;

. pacxonbl ¥ cyieOHbIE H3IEPKKH, ToHeceHHbIe bankom o Bune Knunenta/[lepxarens KapTouku, nnm cBsA3aHHBIE C
ONOKMPOBAaHUEM W/WIN H3BSATHEM YTEpSHHOW/yKpaneHHOW KapToukn - B momHOM 00BEME PacxoJlOB, NMOHECEHHBIX
bankowm;

. packpeiTre KoH(puIeHIHaNEHOW HHpOopManuu o banke, craBimelt n3BectHoit Kimenty/[lepxatemo KapTouku B
CBSI3M C 3aKIIOYCHHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cyera//[oroBopa O BbIaue W HCIIOJIB30BAHUH
KOPITOPAaTHBHBIX IIaTeXHBIX KapTodek AO «bank @pupom dunanc Kazaxcram», Hactosmmx OOmMUX YCIOBHH, - B
MOJIHOM 00beMe IPUYMHEHHBIX baHKy yOBITKOB BCIECTBHE PACKPBITHS TaKOH MHPOPMAIINY;

. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXXH B CETH VIHTEpHET B pe3ynbTaTe pasrIalllCHHUs] TPETHUM JIMIaM
pexBu3uToB  Kaproukn/CVC/CVC2-koma/[INH-koma/Ilaponss 3D  Secure/ SMS-cooOmeHuss ¢ mapoiieM HIH
OJTHOPA30BBIM KOJOM JHOO TMOJYy4eHHs IOCTyma TpeThuxX Juil K pekBmsutram Kaprouku/CVC/CVC2-konmy/TIMH-
koay/ITaposto 3D Secure/SMS-CO0OIIEHHIO ¢ TAPOJIEM HIIH OJHOPA30BBIM KOJIOM.

1. JIEKTPOHHBIE BAHKOBCKHUE YCJIYT'H
CTATbBS 10. OCHOBHBIE YCJOBUS TPEJOCTABJIEHUSA JIEKTPOHHBIX BAHKOBCKHUX YCJYT
10.1. DnexTpoHHBIE OAHKOBCKHE YCIYTH MPEAOCTABIIOTCS yIAICHHO MO KaHAlaM CBSI3M ITOCPEICTBOM IEPCOHATBHBIX
KOMIBIOTEPOB, TeIe()OHOB, NMEKTPOHHBIX TEPMHHAIOB M WHBIMHU CIIOCOOAMH, HE TPOTUBOPEYANIIMA 3aKOHOJATEIECTBY
Pecniy6nuku Kazaxcran.
10.2. bBaHK mpeaoCcTaBIISET MEKTPOHHBIE OAHKOBCKUE YCITYTH:
1)  xiwmeHty, uMmeroimemMy B baHke OJIMH WUITH HECKOJIbKO O2aHKOBCKHX CUETOB;
2)  KIMEHTy, He uMmeruieMy B baHke OaHKOBCKHX C4eTOB (MH(POPMAIMOHHO-0AHKOBCKHE, WH()OPMAIMOHHO -
CepBHUCHBIC, TUCTAHITHOHHOE (online) odopmiteHIe OAaHKOBCKHX YCIIyT/U3MEHEHHE CyMM/TMMUATOB/HECHUYKAEMBIX OCTATKOB
U TIPOYHE YCIYTH C YIeTOM OTrpaHuYeHui 3akoHonaTenscTBa PK);
3)  Ha OCHOBaHMH MUCHMEHHOTO 3asBICHUS, MO0 yKa3aHHii, OTHpaBICHHBIX KIMEHTOM C HCHOJIb30BAHUEM CPEICTB
YAQJIEHHOTO JOCTyNa B CHCTEME JMCTAHIIMOHHOTO OOCITYXHMBAHWS HMHTEPHET W/WIM MOOWIHLHOTO OaHKWHTa baHka
IOPUANYECKH HSKBUBAJICHTHO MOJIYYEHHIO JIOKYMEHTOB Ha OyMa)KHOM HocuTene, O(OPMIICHHBIX B COOTBETCTBHH C
TpeboBaHMAIMH 3aKkoHozaTenbcTBa PecryOmuku Kaszaxcran. KimenTt maer mpaBo baHky HCIonb30BaTh JOKYMEHTHI,
chopMHUpOBaHHBIE W TIEpPEIaHHBIC UM B MOPSIKE W HA YCIOBHSIX, YKazaHHBIX B ctaThe 10 HacTosmux OOmmx Y cloBui,
HapaBHE C JIOKyMEHTaMM/yKa3zaHusIMH Ha OymakHoM Hocutene. [Ipu stom KimeHT HeceT MOJNHYIO OTBETCTBEHHOCTH 3a
COJIep’)KaHue TaKuX JOKYMEHTOB/yKa3aHWI, OTHpABIECHHBIX B HMHTEPHET W/WMIM MOOWIbHOM OaHkuHre banky st
WCTIOJTHEHHS,
4)  TONMBKO Ha OAHKOBCKHE OTEPAIIHH, TIPEyCMOTPEHHbIE JIUIICH3HEH, BHIIAHHON YIIOIHOMOUYCHHBIM TOCYAaPCTBEHHBIM
OpraHOM, OCYIIECTBIISIOIINM PEryINpOBaHIE U HaA30p (HMHAHCOBOTO PHIHKA M (PHHAHCOBBIX OPTaHU3AIIHIH;
5)  mocpeACTBOM TEXHOJIOTHil HHTEPHET U MOOMIILHOTO OaHKUHIa, peann30BaHHbIX B cucteme [BO;
6) B COOTBETCTBUU C MPOIEIypaMu O€30MacHOCTH, YCTaHOBICHHBIMH cTaThell 11 O0umx Y ciioBuit.
10.3. Tlpu mpenocTaBieHHH TPaH3aKIIMOHHO-OAHKOBCKUX YyCIyr oOMeH uHpopmaimeil mexny bankom n KiueHTom
OCYIIECTBIIICTCS C UCTIONh30BAaHUEM JTUHAMUYECKON naeHTtudukarmy Kinenra.
10.4. TlpenocraieHue TpaH3aKIMOHHO-0AHKOBCKUX YCIIyT TOCPEICTBOM MOOMIBHOTO OAaHKWHIAa MOXKET OCYIIECTBISTHCS
0e3 HCIIONB30BaHMSA IOHHAMHYECKOW wAeHTHUKanuu KimeHTa Ha OCHOBE MpPHMEHEHHS IMpoOIenyp Oe30mmacHOCTH,
yCTaHOBIICHHBIX cTaThell 11 OOmux Y caoBuid.
10.5. Pa3smepsl BO3HArpakaeHUi, yruiaunmBaeMbix KiIMEHTOM 3a MpemocTaBisieMble BaHKOM 3J7I€KTPOHHBIC OaHKOBCKHE
YCIIYTH, ONPECISIIOTCS. B COOTBETCTBHHM C Tapr(amHu.
10.6. BosznarpaxkaeHue 3a NpejoCTaBICHUE JIEKTPOHHONH OAHKOBCKOW YCIIYT'M B3MMAaeTcsi B OECCHOPHOM HOPSIKE WU
ITyTeM NPSIMOTO 1e0eTOBaHUS OAaHKOBCKOTO CYETa, C KOTOPOTO OCYIIECTBISIETCS OAHKOBCKASI OTIEPalis, B BATIOTE BEICHUS
JAaHHOTO OaHKOBCKOT'O CYETa.
10.7. OrnpaBka SMS-CO0OIIEHHS ¢ TApOJIEM HIIH OAHOPA30BBIM KOIOM 00 oTIpaBka SMS-CO0OIICHNMS 10 HHUI[HATHBE
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Banka Ha 3aperucTpupoBaHHBIN TeneGOHHBIH HOMEp MPOM3BOAUTCA 3a cueT baHka, 6e3 B3MMaHUS BO3HATPAKICHUS C
Knuenra.

CTATDBA 11. TPOHEAYPHI BE3OITACHOCTH
11.1. TIporpaMMHO-TEXHHYECKHE CPEACTBA MHPOPMAIIMOHHOU Oe3omacHocTH baHka, MpuMeHsseMble TIPpH ITPEA0CTaBICHUN
9JIEKTPOHHBIX OAHKOBCKHX YCIIYT, 0a3UPYIOTCS Ha CIEAYIOIUX TPUHIIMIIAX
1)  cepBep, K KOTOPOMY OTKDBIT HOCTYNI M3 TIiI00anbHO# cetn WHTEpHET, HE CONCPKUT KOH(PUACHIHATBHYIO
nHpopmanuio;
2)  cepBep pacmpenereHus Kiaroded W 0asa MaHHBIX, cojaepskamias WHopMarmoo s obcmyknBanus Kirenra,
BBIHOCSITCS B OTJICNIBHBIM CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYTI U3 II00abHOI cetn HTEpHeT;
3) wmexay Kinwenrom u cepBepoM, MOCTYITHBIM H3 TiI00ansHOM cet MHTepHET obecreunBaeTcsi 6e30macHbIi 0OMEH
JAHHBIMH - HCIIOJIB3YIOTCS alrOpUTMbl MH(poBaHUs TpaduKa, KOTOPHIE MO3BOJSIIOT MCKIIOYUTH CUTYAIHIO ITOIMEHBI
cepBepa, OCYIIECTBISICTCS. PaHHEE BBISIBICHHE HEIOCTATKOB B CHCTEME O€30MIaCHOCTH ITyTEM COMOCTABICHUS IPOTOKOIOB
oOMeHa cOOOIIEeHNAMHI Ha CTOPOHE KIIMEHTa U CEPBEPa;
4) B ciydyae OOHapy)XCHHUsS] HECOBNAJCHUN TPAaH3aKLIUs OTMEHSETCs, a KII0Y MOJIb30BaTeNs (WM cepBepa) CUUTACTCS
HEJICHCTBUTEIILHBIM.
11.2. KoudunenumanbHocTs nepenaBaeMoil nudopmanuu obdecneurnBaercs mmdppanueid nanasix (SSL - anri. Secure
Sockets Layer — mpoTOKON 3alIMIICHHBIX COKeToB). LlemocTHOCTH mepenaBacMoil WH(OpMAIK OOECIICUYHMBACTCSI
npeoOpa3oBaHUEM BXOJIHBIX JIAHHBIX OIPEJeICHHOW JJIMHBI C TIOMOILBIO 3apaHee MpeJonpeie/ieHHOW (GYHKIMH B ApYTrHe
BBIXO/IHBIC JITaHHBIE (PUKCUPOBAHHOM JJTHHBI.
11.3. Jlocryn k naHHBIM Juisi pa3bopa ¥ aHanu3a CIOPHBIX CUTyalMi o0ecrieunBaeTcsi BO3MOKHOCTBIO BEACHHS apXvuBa
BCEX OTOCJIAaHHBIX/TIPUHATHIX KiteHToM n baHkoM 10KyMeHTOB.
11.4. Bce netictBusi monb3oBateneil B cucteme JIBO 3amuchiBaroTCsl B AJNEKTPOHHBIE KYPHAJIbI, 3aBOJAUMBIE JaHHOM
CHUCTEMOH.
11.5. B nensax obecrieueHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYMa K HH(GOPMAIIMK, COCTABIIAIOINICH OaHKOBCKYIO
TaitHy, ayreHTndukauus KinueHra u ero npasa Ha MOJIyYeHUE 3JICKTPOHHBIX OAHKOBCKUX YCIYT OCYLIECTBISICTCS MyTeM
IIPOBEPKU MPAaBUIBHOCTH YKa3aHUs JIOTHHA U MapoJist pu Bxoje B cuctemy /1bO.
11.6. Bsigava noruna u naposs KinuenTy ocymiectsisiercs mpu perucrpauuu B cucreme J|bO B nopsijike, yCTaHOBICHHOM
B COOTBETCTBHH €O cTaTheil 12 O6umx Y caoBuit.
11.7. YBenomieHus K CIOKHOCTH Mapois (Kak Ui OJHOPA30BOrO Mapounsd, reHepupyemoro B cucteme JIbO mpu
peructparuu KimeHTa, Tak 1 U1 HOCTOSHHOTO MTapoJist, BBoauMoro Kinentom):
1) MuHHMMaNBHAs JUTMHA MAPOJIS - BOCEMb CHMBOJIOB,;
2) o0s3aTenpHOE HAJIWYHE B Maposie Kak mudp, Tak U CHMBOJIOB JATHHCKOTO andaBuTa C 3arJIaBHOW M MPOMHUCHBIMH
OykBaMu.
11.8. VYBenmomiieHHs! K CI0XKHOCTH Tapoiisi oToOpakarorcst B paznene «CMeHa mapoisi» MHTepHeT-OankuHra. Cucrema
JBO aBromMaTHyecKy NpOBEPSIET NapoJib, BBEAEHHbIH KiIeHTOM, Ha COOTBETCTBUE 3TUM Y BEJOMJICHUSIM.
11.9. Tlocme Tpex HempaBWIBHBIX MOMBITOK BBOJA Mapois noctyn B cuctemy ABO Onokupyercs Ha 15 (IlstHamnaTs)
MHHYT, TI0 UCT€YEHHH KOTOpHIX KimeHTy mpenocTaBiseTcs BO3MOXHOCTb BBITIOJHEHHS! MOBTOPHBIX ITIONBITOK BXOJZa B
cucremy J1bO. B cnyuae, ecaun Knuent npu Bxone B cuctemy [ABbO BBOAUT BEepHBIA Mapojb, HO HE BEPHBIN JIOTHH,
KOJIMYECTBO IOMBITOK Bxoja B cucteMy J{BO bankom He orpaHnuuBaercs.
11.10. B nensx 6e30macHOCTH CoXpaHeHue mapoiis B cucteme JIBO He mpemycMaTpruBaeTCs.
11.11. Onepanus, OTHOCSIIAACS K TPAH3aKIIMOHHO-0AHKOBCKUM YCITyTaM, MOATBEPKIAETCS OTHOPA30BBIM KOJIOM.
11.12. TTonTBEpsKaEHUE OTIEpAIIMH, OTHOCSIIEHCS K HHPOPMAIIMOHHO-0aHKOBCKUM yCIIyraM, He TpeOyeTcsl.
11.13. Omepanusi, OTHOCSIIASACS K KaKOW-THOO M3 JOMOIHHUTENBHBIX YCIYT, IEPEUYNCICHHBIX B MOAMyHKTaX 5-11 myHKTa
13.3. O0mmx Y cIIOBHIA, TOATBEPIKIACTCS MAPOJIEM.
11.14. Vicnonp3oBaHue 0AHOPa30Boro koAa KimeHToM npy momydeHIH 2IeKTPOHHBIX OAaHKOBCKUX YCITYT OCYIIECTBIISIETCS
B CIIEAYIOIIEM HOPSIIKE:
1) npu moaTBepkAeHMH omepauuu KJMEeHT 3ampalidBaeT OJHOPA30BBIl KOA IyTeM BBIOOpA COOTBETCTBYHOLIEH
KOMaH/Ibl;
2) [pW 3ampoce OAHOPa3oBOro koja cucrema JIBO aBTOMATHYECKH €ro T'€HEPHPYET M OTHpABIAET B Buae SMS-
cooOrienns yepe3 SMS-1uto3 Ha 3aperuCTpUPOBAHHBIN Tene(OHHBII HOMEp;
3) momyunB HHPOPMAITHIO 00 OHOPA30BOM KoJie, KITMEeHT BBOMT €0 B CIICHATBHO TIPEHA3HAYECHHOE TS ATOTO TI0JIE;
4) mocne Tpex HENpaBWIIBHBIX MOMBITOK BBOJA OJHOPA30BOr0 Kojxa noctyn B cuctemy JIBO Gnokupyercs Ha 15
(ITaTHAAUATH) MUHYT, IO HCTCUEHNU KOTOPBIX KIIMeHTy mpeocTaBIsieTCsl BO3MOXKHOCTD BBITIOIHEHHUS HOBTOPHOTO
Bxoxa B cuctemy JIBO 1 ocyIiecTBICHHS ONepaIiu;
5)  0omHOPa30BBIi KOA SBISIETCS JEHCTBUTEIBHBIM TOJIBKO JUTS TOATBEPIKACHIUS OTHOM OIEPaLHH;
11.15. Ilpu oOHapyXeHMH HECAaHKIMOHMPOBAHHOIO JOCTyNa WM HONBITOK Takoro JOCTyna K WH(OpMaluu,
COCTaBISTIONIEH OAHKOBCKYIO TallHY, €6 HECAHKIIMOHMPOBAHHOTO M3MEHEHHS, OCYIIECTBICHNSI HECAHKIIMOHMPOBAHHOTO
IUIaTeXa WK IEePEeBO/Ia ACHET ¥ MHBIX HECAHKIIMOHWPOBAHHBIX JEHCTBHUH, BOZHUKAIOIIMX ITPU NperocTaBieHny bankom
KnrenTy snekTpoHHBIX 0aHKOBCKHX yCIyT, baHk:
1) yBemomisser 06 sToM KimeHTa, HE IO3/HEE CIEAYIOMIEr0 PabdOYero MHs C JAThl UX OOHAPYKEHHs, ITyTEM
HarpaBJIeHUs] COOTBETCTBYIOIIETO yBeJOMIICHHS B BUe SMS-cooO1ieHns Ha 3aperucTpUpoBaHHbIi Tene(OHHBIH
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HOMEp W/WIKM B BHJE COOOIICHHS Ha JICKTPOHHBIH MOYTOBBIN SIIMK, YKa3aHHbIH KilmeHTOM B 3asiBICHUM Ha
MOJTy9EHHE 3IEKTPOHHBIX OAHKOBCKUX YCIYT;
2) UPHOCTAaHABJIMBACT MPEIOCTABICHUC JICKTPOHHBIX OAHKOBCKHX yCiayr KIIHEHTY B MOpSIIKe, YCTAaHOBICHHOM B
COOTBETCTBUH CO cTarbeil 16 Oommx YcioBuit.
11.16. B cny4ae BOBHUKHOBEHHUS] HECAHKLIIMOHUPOBAHHBIX JICHCTBHH, YKa3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEAINTENIFHO IPHHAMAET BCE HEOOXOIMMBIC MEpHI JUIA YCTPAaHEHUS MX IOCIEICTBUH W TNPEZOTBPALICHUS HX
MOSIBIICHUS B OYAyIIIEM.
11.17. baHk B memsix HpeAOTBpAIICHHS HECAHKIIMOHHPOBAHHOTO IIATEXa WM IIEPEeBOAa ICHET NPH IPEAOCTABICHHUU
KiueHTy 371eKTpoHHBIX 0aHKOBCKHX YCJIYT YCTaHABJIMBAET O'PAHUYEHHS M IMMUTHI HA IPOBEACHHE IUIATEeXKeH U IEpeBOJIOB
B cucreme /IbO/MobmmsHOM OankuHTe. MHpOpMAaImsa 06 orpaHHdeHIIX U JUMHATAX pa3MeniaeTcs Ha BeO-caifte banka.
11.18. UckiroueH.
11.19. [To OKOHYAaHWHM TOJBH3OBAHUS SICKTPOHHBIMH OAHKOBCKMMH yciyramMu KJHMEHT NOJDKEH 3aBEepIIUTh CECCHIO B
cucreme JIbO myTem BbIXxoaa U3 Hee N0 cChUIKe «BbIxom.

CTATbA 12. PETUCTPALIMS B CUCTEME 15O

12.1. Peructpauus Knuenra B cucreme JIBO ocymectBisercs myteMm npeacrasienusi Kinuentom B baHk 3asBieHus Ha
MOJTy4eHHE JJICKTPOHHBIX OaHKOBCKHMX YCIyr 1o (opMme, YCTaHOBJICHHOH BHYTPEHHUMHM NOKyMeHTamMHu baHka win
CaMOCTOSTENBHO, ITyTeM AnHaMuueckoil uaentudukanu Kinuenra baHkom, B COOTBETCTBUYU € TpeOOBaHUSAMHU BHYTPEHHUX
HOpPMAaTHUBHBIX TOKYMEHTOB baHka.

12.2. Tlpu perucrpanuu B cucrteme /IBO pabGorHuk banka pacredaTtpiBaeT JIOTMH U BblaaeT Kiumenty. B ciyuae
camocTosTeNbHO# peructpannu Kinnenra B cucreme /IBO- B KauecTBe JJOTMHA BBICTYIIAET HOMEP COTOBOTO Tesie(hoHa.
12.3. Cucrema JIBO aBromMatuuecku peructpupyet KineHra B cBoeii 6a3e JaHHBIX, TCHEPUPYET MapOjib U OTIPABIISIET €ro
B Buzie SMS-coobieHus yepe3 SMS-1uTi03 Ha 3aperucTpupoBaHHbIi TenedonHblii HoMep Kinenra.

CTATbHA 13. TIPEAJOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJAYI NOCPEACTBOM UHTEPHET-
BAHKHMHT A
13.1. JIns mosy4eHus SIEKTPOHHBIX OaHKOBCKUX YCIYT IMOCPEICTBOM UHTEpHET-O0aHKMHTa KineHty Heo6Xo1umo:
1) wucnonE30BaTh MEPCOHAIBHBIA KOMIIBIOTEP MM HHOE YCTPOUCTBO C JOCTYIOM K ceTd VHTepHeT;
2) 3aiitu Ha BeO-caiit cuctemsl J|BO);
3) HCmOJIB30BATH JIOTHH U MAPOJIb T Bxoja B cuctemy J1BO;
4) WCTMONIB30BaTh MOOHMIIBHOE YCTPOMCTBO, MOAKITIOUEHHOE K CETH OTIepaTopa COTOBOH CBSI3H, Ui ipreMa oT baHka Ha
3apETUCTPUPOBAHHBIN TeNeOHHBINH HOMEep SMS-co00IIeHHI C 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpencrBoM uHTepHET-OaHKMHTa KIIMEHT MOJTydaeT cieayome BUIbI 3JIEKTPOHHBIX OAaHKOBCKHX yCIIyT:
13.2.1urdpopManiioHHO-0aHKOBCKHE YCIYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCIYTH;
13.2.3unpopMaIIOHHO-CEPBUCHBIC YCITYTH;
13.2.4 mucranmmonHoe (online) odopmireHHe OaHKOBCKUX YCIYT/U3MEHEHHE CYyMM/JHMHUTOB/HECHIDKAEMBIX OCTaTKOB U
npouee Mo OAHKOBCKHM YCITyTaM;
13.2.5 romomHUTENBHEIEC YCITYTH.

CTATbBS 14. MIPEJOCTABJIEHUE DJIEKTPOHHbBIX BAHKOBCKHUX YCJYT TOCPEACTBOM
MOBMJIBHOT'O BAHKHWHT A
14.1. [1ns moxydeHus 3JEKTPOHHBIX 0AHKOBCKHX YCIYT IIOCPEACTBOM MOoOMiIbpHOTO OankuHTa Kinenty HeoO6xoamumo:
1) HOAKIIOYUTD OMIMI0 MOOHMIILHOTO OAHKHMHTA B pasjielie «3asBKW» HHTEPHET-0aHKHUHTA,
2) WCIONB30BaTh MOGIIIbHOE YCTPOUCTBO Ha Tuiatdopme «Androidy Bepcun 4.4 u Boie win «Apple i0S» Bepcuu 9 u
BBILIIE, MOJIKITIOYEHHOE K CETH OIlepaTropa COTOBOW CBSI3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiardpopme «Apple i0S» ycraHoBuTh MUILIET «iPhone» ¢ IEHTPaIU30BAHHOTO
cepTU(GUIIMPOBAHHOTO XPaHWIIHIIA PUITOKEHUH «Apple Storey;
4) st MOOHITBHOTO yCTpO#CTBA Ha Tuiathopme « Androidy:
- yCTaHOBHTH MUAJIET «Android» ¢ EHTpanM30BaHHOTO CePTU(HUITMPOBAHHOTO XPaHWINIIIA MpHiIoxkeHni «Google
Play»;
- 1mbo ckagats MuIeT «Android» ¢ Be6-caiita banka HarpsiMyIo B MOOHMIIBHOE YCTPOUCTBO (Tpedyercs
HACTPOEHHOE MOIKIIOYEHHE COTOBOrO Tenedona k Murepuery yepe3s GPRS mwim Wi-Fi);
- 1o ckadath MuIeT «Android» ¢ BeO-caiita baHka Ha TIepCOHATBLHBIN KOMITLIOTEP/HOYTOYK U TIepenaTh Qaiir B
COTOBBIH TenedOH MOCPEACTBOM KapThl mamsath, USB-kabenst unu bluetooth;
5) HOAKIIIOYHUTH MOOMJIBHOE YCTPOUCTBO K ceT HTEpHET;
6) wcroMB30BaTE JOTHH M TIAPOITH It BXoaa B cuctemy JIBO;
7) WCIONB30BaTh MOGHIBHOE YCTPOUCTBO, MOJKIIIOUYCHHOE K CETH OTIEpaTopa COTOBOI CBsI3H, JUI TipreMa oT baHka Ha
3aperuCTPUPOBAHHBIN TeneGOHHBIH HOMep SMS-co00IIeHNH ¢ OTHOPA30BLIMH KOJaMH.
14.2. TlocpeacTBOM MOOHIBHOTO OaHKHMHTa KIIMEHT MOydaeT CICAYIOIINEe BUIbI SJICKTPOHHBIX OaHKOBCKUX yCIIYT:
14.2.1undopmMannoHHO-0aHKOBCKHE YCIYTH;
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14.2.2 TpaH3aKINOHHO-0aHKOBCKHE YCIIyTH;

14.2.3 napopManOHHO-CEPBHUCHBIE YCITYTH;

14.2.4 nucranumonHoe (online) odopmieHre OaHKOBCKHX YCIIYT/M3MEHEHHE CYMM/JIMMHUTOB/HECHHKAEMBIX OCTATKOB U
npouee N0 OAHKOBCKHM YCITyraMm;

14.2.5 nonomHUTENBHBIC YCIYTH.

CTATBS 15. IPUEM OBPAIIIEHUI KJIMEHTA 11O BOITIPOCAM, CBSI3AHHBIM C ITPETOCTABJIEHUEM
JIEKTPOHHBIX BAHKOBCKHUX YCJIYT, U PASPEIIEHUE CHOPHBIX CUTYALIMI
15.1. OOpamenus KimeHta mo BoOIpocaM, CBSI3aHHBIM C TPEIOCTABICHHEM JICKTPOHHBIX OaHKOBCKUX YCIYT,
MIPUHAMAIOTCS:

1) KOHTaKTHBIM LEHTPOM II0 CIEAYIOLINM HOMEPaM Tele()OHOB:

- cropoxackux teaehonos - 8 (7172) 595 595;
- C COTOBBIX TenedoHOB - 595.

2) TOCPEeACTBOM Tepenucku uepes paszen «[louta» uHTepHEeT-OaHKHHTa;

3) mo ampecam mpucyTcTBus banka.
15.2. TleperoBopsl KimeHTa ¢ pabOTHHKOM KOHTAaKTHOI'O ILIEHTpa MO Tele(OHy aBTOMATHUCCKH (GHUKCHPYIOTCS Ha
3aMUCHIBAIOIIEM YCTPOUCTBE B LENAX pa3pelleHHs JOOBIX CIOPHBIX CUTyallMd, KOTOpble MOTYT BO3HHUKHYTH MEXIY
Knuentom u bankom. Hactosiium, KitneHTt 06e3ycitioBHO coriiaceH, 4to baHk MpoU3BOIUT 3amuch neperoBopos Kinenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa NO Tele(oHy MOCPEACTBOM 3alMCHIBAIOIIETO YCTPOMCTBA, U YTO YKa3aHHas 3alucCh
MOXKET HCTIONb30BAThCS B KAUECTBE MHCTPYMEHTA JJIsl YPEryJIMpOBaHHS Pa3HOTJIACHH, a TAK)KE MCIIONIb30BaTh YKa3aHHBIE
3aIliCH B CyJI€ B KAUECTBE JJOKA3aTEIbCTRA.
15.3. Bank paccMmaTrpuBaeT BOIIPOC, CBSI3aHHBIHM € IPEIOCTaBICHUEM 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT, U IPEJOCTABIIET
Ha HEero OTBET He MO3HEe CIEAYIOMETo pabodero AHs OT naThl oopamenus Knuenta. B cirydae, ecnn Bonpoc, cBA3aHHBINA
C TIPEIOCTABICHUEM HIICKTPOHHBIX OAHKOBCKUX YCIIyT, TPEOYeT H3yUeHMsI HICTOPHHU OIIepannii M MPOBEACHHUS KaKUX -JIH00
JOTIOJIHUTENBHBIX PadoOT co cTopoHb! baHka (Hampumep, BBIACHEHHUS NPHYMHBI HEBO3MOXKHOCTH IPEAOCTaBICHHS
JIEKTPOHHOH OaHKoBcKOM ycmyrnm Kimmenty), bank wu3ywaer wncTopmio omnepanuii, HpOBOANT HEOOXOIHMBIE
JOTIOJTHUTENBHBIE PAOOTHI M TOBOANT MH(OPMALIUIO O BBINOJIHEHHBIX padoTtax 10 Knuenta B Teuenue 10 (aecstn) pabounx
JHEH ¢ naThl ocTymieHus: oopammenus Kiuenra.
15.4. Ecmu mexny bankoM u KimneHTOM BO3HUKAET CIIOpHAs CUTYAIHs 0 KaKOH-IM00 31eKTPOHHON 0aHKOBCKOM yciyTe,
Knuent mnpencrtaBnser B bBaHK cOOTBETCTByromiee 3asBICHME HAa PAaCCMOTPEHHE CIIOPHOW CHUTyaluu Mo ¢opme,
YCTaHOBJICHHON BHYTPEHHUMU JI0KyMeHTaMu baHka.
15.5. baHk paccMmaTtpuBaeT CIOPHYIO CUTYAIMIO MO 3JIEKTPOHHON 0aHKOBCKOH yciyre B TedeHue 10 (mecstu) pabouunx
JHeH oT gatTel mpeacTaBieHns KireHnToM B baHk COOTBETCTBYIONIETO 3asBICHUS HAa pAaCCMOTPEHHE CIIOPHOI! cuTyarun. B
ciaydae 000CHOBaHHOCTH oOpamieHuss KimeHTa 1o 371eKTpOHHONH OaHKOBCKOHM yciyre, baHk HpuHHMaeT Mepsl Ui
yCTpaHEHUs] IPUYUHBI CIIOPHON cuTyaruu B TeueHne 10 (mecaTH) pabodmx JHEH OT AaThl OKOHYAHHS PacCMOTPEHHUS
CIIOPHOH CUTYyalUHU.
15.6. Bank He Bo3Mmemiaer KnmeHTy yOBITKH, CBSI3aHHBIE C OCYLIECTBJICHHEM HECAHKIIMOHUPOBAHHOTO IUIATEXa, IO
MIPUYHHE KOTOPOTO BO3HMKJIIA CIIOPHAS CUTYyalus, ecliy Oy/eT yCTaHOBJIEHO, 4T0 KIIHMEeHT y4acTBOBAJ B OCYLIECTBICHUU
HECAaHKIIMOHMPOBAHHOTO TUIaTeKa UIIH COJICHICTBOBAJI €T0 OCYIIECTBICHHIO.

CTATBS 16. IPUOCTAHOBJIEHUE U ITIPEKPAIIIEHUE ITPEJOCTABJIEHUSA SJIEKTPOHHBIX
BAHKOBCKHUX YCJYT

16.1. IIpwocraHOBICHHE WU MpPEKpaIleHHE MPEIOCTABICHHS YJICKTPOHHBIX OAHKOBCKHX YCIYT MOXET OCYIICCTBISTHCS
bankom:

1) npu HeucnonHenuu KireHTOM CBOMX 00S3aTENbCTB, MPEAYCMOTPEHHbBIX 3asBiienneM u/win OOIUME YCIIOBUAMH,
pa3MelleHHBIME Ha BeO-calite baHka;

2) npu HapymieHun KIMEHTOM TMOpsiiKa W YCJIOBHM MPEJOCTABICHHUS 3JIEKTPOHHBIX OAaHKOBCKUX — YCIYT,
MPEIyCMOTPEHHBIX 3asBiicHHeM W/uiau OOmUMH YCIOBUSAMHU W/ MHCTpyKIMeH, pa3MeIleHHBIME Ha BeOcaiTe
banka;

3) mpU HEUCIPABHOCTH TEXHUYECKHX CPEJICTB, 00ECIIEUNBAIOIIUX IPEJOCTABICHUE IEKTPOHHBIX OAHKOBCKHUX YCIIYT;

4) npu 0OHApYKEHUH HECAHKIIMOHUPOBAHHOTO JOCTYIIA UK MOMBITOK TAKOTO AOCTYMA K HH()OPMAIIUH, COCTABIISIOIIEH
0aHKOBCKYIO TaifHy, €¢ HCCAHKIIMOHUPOBAHHOTO U3MEHEHHS, OCYIICCTBICHUS HECAHKIIMOHUPOBAHHOTO IJIaTeXa WK
mepeBoJia JIeHeT W WHBIX HECAHKIMOHWPOBAHHBIX JCWCTBHUI, BO3HHKAIOIMX IIPH IPEIOCTaBICHUH baHKOM
AIIEKTPOHHBIX OAHKOBCKUX YCIYT, HE MTO3/IHEE CICIYIOMEro padboyuero IHs ¢ AaThl UX 00HApyKEHHS;

5) mo wnmnmarmBe KitmeHTa, He TIO3MHEE CIEAYOMEr0 pabov4ero IHSA C [OaThl TMPEACTaBICHHS WM B bBaHk
COOTBETCTBYIOIIETO 3asBICHUS 1O (hopMe, YCTAaHOBIICHHOW BHYTPECHHUMH JOKyMeHTaMH banka;

6) O WHBIM OCHOBaHHSM, TPEIYCMOTPEHHBIM JCHCTBYIONINM 3aKOHOAATENBCTBOM PecryOnmku Kasaxcran w/wmu
IIpaBunamu, pa3MenieHHBIME Ha BeO-caiite banka.

16.2. B ciiyyae nprOCTaHOBIICHHUS WK MTPEKPALICHHS IPEJOCTABICHUS YICKTPOHHBIX OAHKOBCKUX YCIYT 110 OCHOBAHHSIM,
MPeayCMOTPEHHBIM ITyHKTOM 16.1. O0mmx ycnoBuii, bank yBemommser o6 stom KimeHTa He Mmo3gHee CIIETYOIIETo
pabodero AHS C AaTHl MPHOCTAHOBICHUS WM IPEKPAIICHUS MPEIOCTABICHHS JICKTPOHHBIX OAaHKOBCKHX YCIYT, IIyTEM
HaIpaBJICHUSI COOTBETCTBYIOIIETO YBEIOMIICHUS B BHJle SMS-co00IIEeHUsT Ha 3apeTUCTPUPOBAHHBIN Tele()OHHBIN HOMED
W/WIK B BHJE COOOIICHMS HA DJICKTPOHHBIA TOYTOBBIN SANINK, YKA3aHHBIH B 3asBIICHHHM HAa TIONyYEHHUE IICKTPOHHBIX
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0AaHKOBCKUX yCIYT.

16.3. B cimygae mTpHOCTAHOBICHHWA WM NPEKPAIICHUs NPEAOCTABICHHUS DSJICKTPOHHBIX OaHKOBCKHX YCIYT MpHU
HEUCIIPAaBHOCTH TEXHHUYECKHX CPEICTB, 00SCIIeUNBAIONINX X IpeJocTaBleHie, baHk MoxeT yBenoMuth 00 3toM Kinenra
IyTeM pa3MelIeHHs] COOTBETCTBYIOLIEr0 OOBABICHUS Ha BeO-calite baHka.

16.4. Ilpm ycTpaHEHHH IPHYKH, IOBJICKIINX IPHOCTaHOBIICHHE TpaBa KilneHTa Ha Moy YeHne 3JIeKTPOHHBIX GaHKOBCKIX
ycayT, npenocrasienne KIIMeHTy 3eKTpOHHBIX OaHKOBCKHX yCIIyT BO30OHOBIISETCS.

16.5. B ciyyae B0o300HOBICHHS MIPEIOCTABICHUS SJICKTPOHHBIX 0aHKOBCKUX yciyT, bank yBenomiser 06 stom Kimenra
HE IT03[(Hee CJIeIYIOIIEero padoyuero JHs ¢ JaThl BO30OHOBIICHHUS IPEIOCTaBICHHS SJIEKTPOHHBIX OAaHKOBCKHUX YCIIYT, Iy TeM
HaTIpaBJICHUS COOTBETCTBYIOIIETO YBeIOMIICHHA B BHAe SMS-co0O0IIeHNs Ha 3apeTUCTPUPOBAHHBIN TeTeOHHBIN HOMEpP
W/WIA B BUIE COOOLICHWS Ha DJICKTPOHHBIM ITOYTOBBIH SMIMK, YKa3aHHBIH KiMeHTOM B 3asBICHHM Ha IIOJTy4YCHHUE
SIIEKTPOHHBIX OAHKOBCKHX YCIYT.

16.6. B ciyuae BO300HOBJICHHS MPEAOCTABICHUS HIICKTPOHHBIX OAHKOBCKUX YCIYT ITOCIIE YCTPAaHCHUS HEHCIPaBHOCTH
TEeXHHYECKHX CpEICTB, OOSCIeYMBAIOMIMX WX HpeNocTaBlieHHe, baHKk MokeT yBenoMuTb 00 3ToM KimeHTa myTtem
pa3MeIIeHNs COOTBETCTBYIOMIETO OOBSBICHNS Ha BeO-caiite banka.

V. CBEPEI'ATEJIBHBIE CUETA (AEIIO3UTHI)

CTATbBA 1. OBIIIUE MOJIOKEHUSA

1.1. B 3aBHCHMOCTH OT yCIOBHI BKJIaJJOB OHH MOJPA3ICIIAIOTCS HA CICIYIOIINE BUIBL:

a. BKJIAJ 10 BOCTPeOOBAHMS - MTOUICIKHUT BO3BPATY MOTHOCTHIO MM YaCTUYHO IO TIepBoMYy TpeboBanmto KineHTa;

b. cpouHslii BKI1ax - BHOCUTCS Ha ONpeeIeHHbIH 3asBieHreM Ha OTKpbITHe COeperaTeabHOro cueTa (GU3nIecKoro Juia,
100 MmoJsydeHus: bBaHKOM JTOKYMEHTOB/yKa3aHH, OTIPABICHHBIX BKIaTYMKOM C HCIIOIB30BAHUEM CPEICTB yAAJICHHOTO
JIOCTYNla B CHUCTEME MUCTAHI[MOHHOIO OOCIYy)KMBaHHs HHTCPHET W/WIM MOOWIRHOTO OaHKWHra baHKa HOpPHIUYECKU
SKBHBAJICHTHO TOJTYYCHHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHTele, O(OPMIICHHBIX B COOTBETCTBHHU C TPEOOBaHUSIMUA
3akoHonaTenbcTBa PecyOmmkn Kazaxcran. Bkimagunk naet nmpaBo baHKy Bcmons30BaTh JOKYMEHTHI, CQOPMHUPOBAHHEIE 1
MepeaHHble UM B TIOPAOKE W Ha YCIOBHAX, yKa3aHHBIX B crtarbe 10 Hacrosmux OOmmx YcoBHWiA, HapaBHE C
JIOKyMEHTaM#/yKa3aHUAMHI Ha OyMakHoM Hocutene. [Ipu sToM Brimagamk HeceT MOTHYIO OTBETCTBEHHOCTD 32 COACPIKaHUEe
TaKWX JOKYMEHTOB/YKa3aHHUI, OTIIPABICHHBIX B MHTCPHET H/WIN MOOMIIEHOM OaHKHWHTE BaHKy 1T UCTIONHEHHS YKa3aHUH
(manee - 3asBCHHE) CPOK;

C. YCJOBHBIH BKJAQJ - BHOCHTCSA IO HACTYIUICHHS OIpelesieHHBIX JIoroBopoM OaHKOBCKOTO BKJIaJa YCIOBHH WU
00CTOSATEIBCTB;

d. CoOeperarenbHblil BKIAJ - BHOCHTCS Ha OIpEACICHHbIN Cpok. B ciyuasix, koraa coeperaTenbHblil BKIa 3aTpeOoBaH
BKIIQIYNKOM JI0 HCTCUCHHS YCTAaHOBJICHHOTO CpOKa, BO3HATPaXKICHHWE II0 BKJIANy BBIUIAYMBACTCS B pa3Mepe,
YCTaHOBJICHHOM TI0 BKIIaAy IO BocTpeOoBaHWs He paHee 30 KaleHAAapHBIX JHEW ¢ MOMEHTa MOCTYIUICHHUS TPeOOBaHHUS
BKJIQJTUMKA.

1.2.  VYcnoBus wix 0OCTOATENBLCTBA MO YCJIOBHOMY BKIAaay MOJDKHBI OBITh NMHUCHBMEHHO OmpereicHbl B JloroBope
0aHKOBCKOTO BKJIAZa, YETKO C(OPMYIHPOBAHBI, HE NMPOTHBOPEUUTH JleHCTByIOmEMy 3aKOHOMATEIHCTBY UM HE HMETH
HESICHOCTEH, 3aTPYIHSIONINX BbIIady BKJIA/a;

1.3. B coorBerctBuu ¢ TpeboBaHusMu [IeHCTBYIONIEr0 3aKOHOJIATENILCTBA U BHYTPEHHUMH JIOKyMeHTaMH baHka 1o
cOeperaTeTbHBIM CYETaM OCYIIECTBISIOTCS CIEIYFOIIE OTIePAIIHH:

a. mpuem ot KimeHTa JieHer HaJTMIHBIM B Oe3HATMYHBIM CIIOCOO0M;

b. HauWcnenwe W BbIIUIATa BO3HATPAXKIECHHUS B pa3Mepe W IOPAJAKE, ONPEAEIIEMOM B 3asBIEHHU HA OTKPHITHE
COeperaTebHOTO CUeTa;

C. BO3BpaT Bkiama HamM4HBEIM W OC3HATUYHBIM CHOCOOOM Ha YCIOBHAX, IMPEIYCMOTPCHHBIX 3asBICHHEM U
JleHCTBYIOIIMM 3aKOHOIaTEIbCTBOM;

1.4. B cmyuae, eciu 3asBICHUEM NPEAYCMOTPEHO YCIOBHE O HECHIDKAEMOM ocTaTke, KiIMeHT BIpaBe M3bIMATh 4acTh
BKJIaJIa, OJJTHAKO OCTATOK BKJIAJa MPH 3TOM JIOJDKEH OBITh HE MEHEe HECHIKAEMOTO OCTaTKa, YKa3aHHOTO B 3asiBJIICHUH;
15. B ciay4yae yMeHBIICHUS HECHM)KAEMOTO OCTaTKa 0 JIFOOBIM MPUYMHAM M OCHOBAHUSIM, 3asBIICHHE CUUTACTCS
JIOCPOYHO PACTOPTHYTHIM C MOMEHTA YMEHBILEHHUS HECHW)KAEMOI'O OCTaTKa, IpU STOM BO3HArpaXkIE€HUE IO BKJIALY
HAYHCIIETCS B TIOPSAKE, MPEAYCMOTPEHHOM 3asiBJICHHEM;

1.6. BaHK caMOCTOSTENFHO YCTAHABIIUBACT IPE/ICIbHBIC BEJMYNHBI CTABOK BO3HATPAXKACHUS 110 BKIIAIaM, IPEICIbHBIC
CYMMBEI B CPOKH MTPHHUMAEMBIX BKJIAJJOB U MOXET H3MCHATH UX B OJHOCTOPOHHEM IOPSJIKE;

1.7.  VYxa3zaHHbIE CTaBKH BO3HATPAXKICHHS, CPOKA W CYMMBI SIBJISIOTCSI TMpeneibHBIMH, B paMKaxX KOTOpPhIX baHk
CaMOCTOSATENIFHO, OCHOBBIBAsSCh HA PAa3MYHBIX (HaKTOpax, OINPENeNIeT CYMMBI, CPOKM U KOHKDPETHBIC CTaBKH
BO3HATPaXICHUS, KOTophle baHk MoxeT mpemioxuTh KiHeHTy B paMKax YCTaHOBJICHHBIX IPEIEIBHBIX BEIUYHH.
Konkpernsle ycioBus mmo aemo3utam it KimmenTa ycranasimBaioTcst bankom B 3asiBiieHUH.

1.8. B nensax ucnonHenus 3asBieHus U Hactosimux O6mux Ycnosuii bank oTkpeiBaeT Briagunky COeperaTebHbIi
CYET M OCYIIECTBIISIET ONepalliy 110 HEMY B COOTBETCTBHH C ACHCTBYIONTMMH B baHke mporexypamu, ycinoBusMu Bximanga
1 TpeOOBaHMIMHM 3aKOHOAATENLCTBA PecyOmmku KazaxcraH.

1.9. bBank npucanBaet Bxiaquuky WHIMBHIYadbHBIA UACHTH(QUKAIIMOHHBIN KO, KOTOPBIN YKa3bIBACTCS B 3asBICHUU
1 OCTaeTCsl HEM3MEHHBIM B TEYEHHE BCET0 CpoKa yciaoBuii Bxiasa.

1.10. VYcnoBus pasmernieHus Bkiama BCTymarT B CHIYy ¢ MOMEHTa MOCTyIUicHHs JeHer Ha COeperateibHBIA CYeT,
OoTKphITEIA 10 3asBieHuio Kmuenra. Ecnu B Teuenme 1 (omHOro) paGodero JHS WIM WHOTO CPOKA, YKa3aHHOTO B
3asBrnennn, ¢ MoMeHTa monnucanus CrtopoHamu 3asBIeHHS Ha pasMelleHWe Bkiaga IeHBIHM HE MOCTYISAT Ha
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CoOeperatensHbIi cder, Bxman cunraercs anHynmupoBaHHBEIM U COeperaTenbHBINA cueT 3akpriBaercs bankom. Brmamguamk
03HAaKOMJICH U corjiaceH ¢ Tapudamu baHka, mpuMeHseMbIM B paMKax HAaCTOSIIMX yCIOBHSX BKJIaa.

1.11. Bank 00s3yeTcst OTKPHITh Bkiamunky cOeperaTelbHBIN CUeT, MPHHATh OT HETro JCHBIH, BHIIUIAYUBATH 110 HEMY
BO3HArpakIeHHE B pa3Mepe W MOpSIKE, NMPEAyCMOTPEHHBIMH 3asBICHHEM, W BO3BPAaTUTh BKilan Ha YCIOBHAX H B
MIOPSIIIKE, IPETyCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMU M HacTOSIIUMH OOIUMH Y CIIOBHAMMU.

1.12. Bxiag rapaHTHpyeTCS B COOTBETCTBHHM C HOpPMaMH JeicTByromero 3akoHomarenbcTBa PK. Bamk sBmsercs
YYaCTHHUKOM CHCTEMBI 0053aTEIBHOIO KOJJIEKTUBHOTO TapaHTHUPOBAHUS JICTIO3UTOB, Pa3MEIICHHBIX B OaHKax BTOPOTO
ypoBHs Pecniyonukn Kazaxcrawn, u gefictByer Ha ocHoBanun CeuzerensctBa Ne 041 ot 08 despains 2021 roxa. B ciyuae
aBTOMAaTHYECKOH postoHTanuy Briasa, ycnoBus rapaHTHpOBaHUS ACMO3UTA Oy IyT onpeaenacHs! baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHozarenscTBa PK, nelicTByromMy Ha MOMEHT npostoHranuy. OTKpeiBas BKiag KiaueHT moATBepKaaeT,
YTO OH O3HAKOMJIEH C YCJIOBHUSIMM BBIIJIATHI TapaHTHITHOTO BO3MEIICHUS, NPEIyCMOTPEHHBIX 3akoHOonaTeascTBoM PK,
KOTOpBIE Pa3sMelleHkl Ha opuiuansHoM caiite banka no agpecy bankffin.kz

1.13. TonmuceiBas 3assneHne Bxkinamgunk qaet banky cBoe mpsMoe 6e3ycioBHOE coritacue Ha OeCCIopHOe U3BATHE BCEX
CYMM 33JI0JDKEHHOCTEH 110 0aHKOBCKOMY BKJIay (BKJIFOUYasi KOMUCCHOHHOE BO3HarpaxaeHue) co CoeperarensHOro cuera
Bxiiaguuka, Ha OCHOBaHUH IUIATS)KHBIX TPEOOBAHUH.

1.14. Tlo Bruamy nomyckaeTcsi 4aCTHYHOE U3bATHE JCHET BKIaguuKoM, B CIydae €CJIM 3TO OTOBOPEHO B MOJNHMCAHHOM
3asBJIeHNH, IPU YCIOBHU coXpaHeHHs: Ha COeperaTebHOM cYeTe HECHIKAEMOIo OCTaTKa, yKa3aHHOTO B 3asBieHuH. B
cirygae oOpazoBaHust Ha COeperaTeIbHOM cueTe CyMMBI ICHET B pa3Mepe MeHee HECHIKAEMOT0 0CTaTKa, YCTAHOBIEHHOTO
B 3asBJICHNUN, IOCIEAHUHN CUUTACTCS TOCPOYHO PACTOPTHYTHIM.

1.15. Bxuiagom pacnopsiKaroTCs:

1) Bxiaguuk;

2) mpencraBuTeny Bkiaquuka - Ha OCHOBaHUH HOTapUAIBHO 3aBEPEHHOMN JI0BEPEHHOCTH;

3) B ciyuae cMepTH Briagunka - HACIETHUKH COTIIACHO 3aKOHOAATENbCTBY Pecybnuku KazaxcraH.

1.16. Hactosimm CTOpOHBI JOTOBOPHITHCE 1 MOATBEPKAAIOT, YTO MPOBEICHHUE KaKNX-I100 onepannii /neiicteuii mo Cuety
TPETHUM JIUIIOM OT UMeHH KitneHTta, BO3MOKHBI TOJIBKO IPH BBIOJIHEHUH BCEX HMKEYyKa3aHHBIX ACHCTBUIL:

- JloBepeHHOCTh OT MMeHM KilMeHTa TpeTheMy JIHIlYy JOJDKHA OBITH O(QOpPMIICHA B COOTBETCTBHU CO CTaTheit 167
I'paxnanckoro Konekca Pecnyonuku Kazaxcran u cogepxaTh HepedeHb onepanuii/ eicTBUiA, KOTOpBIE JOBEPSAETCS
COBEPUINTH TPEThEMY JINILy OT nMeHHu KinenTa.

1.17. Bxnag He NPOJOHTHPYETCS B CiIydae NMPUHATHSA BaHKOM pElIeHHs O NMpEeKpaleHuH MpHeMa JEeTO03UTOB JaHHOTO
Buzia. baHk yBemoMisieT KiMeHTa He MeHee 4eM 3a 10 (ecsTh) KaJeHAapHbIX JHEH 10 IPUHSATHS TaKOTO PEeIIeHUs ITyTeM
OIoBelIeH!s 10 BbIOOpY baHka uepe3 cpencTBa MaccoBOi MHPOpMAIMU, HHTEPHET PECYpPC MM IyTEM BbIBEIIMBAHUS
COOTBETCTBYIOIIETO OOBSABICHUS B OIEPAlMOHHBIX 3ajax banka. Ilo okoHuanmm cpoka neiictBus Bkmanma, cymma
JICTIO3UTa BMECTE C BO3HArpaxeHneM nepeunciusercs Ha bankosckuiil cuer Briamunka.

1.18. B ciyuae BO3HMKHOBEHHs DPa3HOIJIACHH M CIIOPOB MO HCIIOJHEHHIO YCIOBHH 3asBIICHHS CTOPOHBI 00S3YIOTCS
IIPUHATH BCE HEOOXOIUMBIE MEPHI TS UX YPEryIHpOBaHHS BO BHECYIEOHOM MOPSAKE.

1.19. OrHomeHus, KOTOpHIE TPSIMO HE YPEryJHpOBaHbl 3asBICHHEM M HacrosmuMmu OOmuMHu Y CIOBUIMH,
pETyJIUPYIOTCA B COOTBETCTBHH C IPOLIEAYPAMHU, YCTAHOBICHHBIMH 3aK0OHOaTeIbcTBOM PK.

1.20. M3meHeHume yciioBHH BKJaJa MOXKET OBITh coBepuIeHO npu coryacuu CTOpoH myTeM 3akiroueHus: CTOpoHaMu
JIOTIOJTHUTENIFHOTO COTJIAIICHMS K BKJIALy, KOTOPOE SIBISETCS HEOThEMIIEMOH 4acThio 3asBieHus, O0mux YcioBui, 3a
HCKJTIOUEHHEM CITy4aeB OJHOCTOPOHHETO M3MEHEHUS! YCIIOBHH BKJIa/1a, IPEIyCMOTPEHHBIX YCIOBUSIMH BKIIAA.

1.21. JIroOble M3MEHEHHS W JOIOJHEHUS] B HACTOSIIUE YCIOBUS BKJIAJa IAEHCTBHUTENBbHBI, €CIM OHH O(QOPMIIEHBI B
MTUCEMEHHON (OpMe M HOAIICaHbI YIIOJIHOMOYEHHBIMH TpeicTaBuTeIsiMu CTOPOH C IIPOCTaBJICHUEM OTTHCKA IeYaTH Co
cTopoHsl banka, 3a HCKIIIOYEHHEM CiIydaeB W3MEHEHHWS W/WIM PACTOPXKEHHMS HACTOSAIIMX YCIOBHH BKIaja B
OJIHOCTOPOHHEM MOPSAKE B COOTBETCTBUH C YCIOBUSIMH BKIIA/1a.

CTATDBS 2. BHECEHUME BKJIATA

2.1. Jlata mocTymieHHs [IeHEr Ha BaHKOBCKHMU CYeT - SBJSIETCS MOMEHTOM BHECEHHS JCHEr BkimaguukoMm Ha
cOeperaTenbHBIA CYET.

2.2.  Bxuag BHOcuTCs KIIHEHTOM B COOTBETCTBHHM C 3asBJICHUEM B ITOJIHOW CyMME BKJIa[a HATMYHBIM JTHOO OC3HATHYHBIM
crocoOOM B MOMEHT OTKPHITHS COEperaTelbHOTO CYeTa, MM B CPOK IPEAYCMOTPEHHBIH B 3asiBICHUH COTJIACHO YCIOBUSIM
BKIIQJ1a;

2.3. B ciyuae, eciu ycnoBusMU 0aHKOBCKOTO BKJIaJa MPEIyCMOTPEHO MpaBo KiMeHTa Mpou3BOANTE JOMOTHHUTEIEHBIC
B3HOCHI Ha cOeperaTeNbHbIA CYET, TO CyMMa KaKJIOTO TOTIOJHUTEIHFHOTO B3HOCA YBEINIUBAET OOIIYI0 CYMMY BKJIa/1a;

24. B chydae eciiu Mo BKJIAAy JOMYCKAeTCsl MPUEM AOMOJIHUTENbHBIX B3HOCOB 03 OrpaHMYCHHI MO CymMMaMm U
KOJIMYECTBY B3HOCOB, TO CyMMa BKJIQJa HE [OJDKHA TIPEBBINIATE CYMMY, YKa3aHHYI0O B 3afBICHHH C YYE€TOM
MepBOHAYAILHOW CyMMBI BKJana. OcyuiecTBisieMble BKiaauukoM TOMONHUTENbHBIC B3HOCKH Ha COeperatenbHbIi cueT
puOaBIsIIOTCS K OCHOBHOUM cymme Bxnana. IIpu mepeBone nener ¢ bankoBckoro cuera Ha COeperaTebHBIN cUeT JTU00
o0paTHO, a TaKke IpH MepeBoie BosHarpaxJacHWs, HUKAaKUX KOMHcCHUH w/umu cOopoB Bxiamumkom banky He
OTTAYMBACTCS.

2.5. bBaHKOBCKHIi BKJIQ/l BCTYIIAeT B CHJIy C MOMEHTa MOCTYIUICHHS JICHET B pa3mepe, Onpe/eieHHOM B 3asBICHUH, Ha
YKa3aHHBII B HEM cOeperaTelibHbIN CUeT.

CTATDBA 3. BOSHATPAXKJIEHUE 11O BKJIAZLY
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3.1. Bo3zHarpaxaeHue 1o BKIagy HauUCISIeTCs (ONpeesieTCsT) U BBIIUIAYMBACTCS B pa3Mepe U MOPSIKE, YCTAHOBICHHOM
B 3agBieHNn 1 HacTosAmux OO0mux Y cloBusX.

3.2.  CraBku Boznarpaxaenus no Bximany ocTarorcss HEM3MEHHBIME B T€UECHHE CPOKA, YKa3aHHOTO B 3asBICHHU, JTHOO
MOTYT OBITh U3MEHEHBI [0 coriacoBaHui0 CTOPOH, 0()OPMIICHHOMY B BUAE JTONOJIHUTEIHHOTO COTJIAIICHNS;

3.3. B cmywyae aBTOMaTHYECKOI NMPOJIOHTAINK BKJIaJa IOCIEe OKOHYAHHS CPOKa BKJAJa, IO BKIAXy yCTaHABIMBACTCS
CTaBKa BO3HATPaKACHHUS, JeiicTByIomas B baHKe [0 aHAJIOTMYHOMY BUJTy JETIO3UTA HA MOMEHT IPOJIOHTAllUH, €CIIH HHOE
He OyneT cormacoBaHo CTOpOHAaMH B COOTBETCTBYIOIIEM JOMOJHUTEIBHOM COINIAIICHWM K BKIamy. Ilpum sToM craBka
BO3HArpakACHUS MOXKET OBITh M3MEHEHA KaK B CTOPOHY YBEIMICHUS, TAK U B CTOPOHY YMEHbBIICHUS;

3.4. BosHarpaxaeHue IO BKJIAIy HAYUCISIETCS 3a KaXKABIH KaJCHOAPHBIA JI€Hb CO IHSA, CIEAYIOIIETO 3a ITHEM
MIOCTYIUICHUS JICHET Ha cOeperaTeIbHbIN CUET, U 0 OKOHYAHUS CPOKa BKJIA/Ia HIIH 10 MOMEHTA JJOCPOYHOTO PACTOPKEHHS
0aHKOBCKOI'O BKJIAJa;

3.5. Ilpm pacuere cymMMBbl BO3HAarpakACHHUs ACHb BHECEHUS JCHET Ha cOeperaTenbHbI CYET U JeHb BO3BpaTa JICHET C
BKJIaJa/ICHb OKOHYAHHS CPOKa BKJIaJa CUMTACTCS 3a OMH AeHb. [Ipy pacdyere BOZHArpaXI€HNS TOA IPHHUMACTCS PaBHBIM
360 (TpemcTaM meCTUAECATH) THAM, KOJTHMIECTBO IHEH B Mecse - 30 qHel;

3.6. Ilpm BBITUIaTE BO3HATPAXKICHUS MO BKIaJaM (HU3WYECKUX JIMIl - HEPE3UACHTOB BaHK yJep)KHMBAaeT M3 CyMMBI
BO3HArpakKACHHS, IOMJIEKAIIEr0 BBIIUIATE, CYMMY MOJOXOJHOTO HAJOra y HCTOYHHWKA BBIIUIATHI B COOTBETCTBHHU C
JICUCTBYIOIMM 3aKOHO/aTeIbCcTBOM Pecriy6Onmku KazaxcraH ¢ 1enplo JanbHEHIIero nepevynciieHus B 6roxer. B ciyyae
JIOCPOYHOTO PACTOP’KEHMS BKJaJa, CyMMa paHee yAep>KaHHOTO U MEePEedMCICHHOro B OO/KET MOJO0XOAHOro Hajora y
HCTOYHMKA BeIIaTel bankom Kimenty He Bo3Bpamaercs. B cnydae, ecnm Knmentom Oyzmer mnpenocTaBieH
COOTBETCTBYIOLUI TOKYMEHT, IIOATBEPKAAIONINH pEe3UACHTCTBO HEPE3UAeHTa, baHKOM Halor mepecTaeT yAep KuBaThCs,
IIPU ITOM, MEPOIPHUATHA, HAIIpaBJICHHbIC HAa BO3BpAT paHee yIep KaHHOI0 Hajlora, baHkoM He OCyIIeCTBISIOTCS.

3.7. B ciyuae, ecnu no Bkinagy npenycMOTpeHBI IOMOJIHUTENBHBIE B3HOCHL, TO BHECEHHAs CyMMa CyMMHPYETCS C
NepBOHAYAILHBIM B3HOCOM M BO3HarpakJeHHE HauyuCiseTcss Ha oOuryro (yBEJNMYEHHYI0) CyMMYy BKJIaja CO JHS
CJIEAYIOIIETO 3a THEM BHECECHUS [lONOHUTENBEHOTO B3HOCA;

3.8. B cmyuae, ecnu ycnoBusiMH OaHKOBCKOT'O BKJIQJa IPENycCMOTpeHO mpaBo KiMeHTa NpoW3BOIUTH YacTHYHBIC
U3BSTUSL CO CBOETO COEpEraTreNibHOTO CYeTa, TO M3bIMacMas CyMMa YMEHBIIAeT CyMMY BKJIaJa M BO3HArpakacHHE
HadYHUCISIETCS HA OCTAaTOK Ha cOeperaTesib-HOM CUETe;

3.9. B ciyuae, ecnu 1ata BRITUIATH BOSHATPAX/ICHNS BBINIAIaeT HAa HEpaboumil 1eHb, BO3HATPAXKICHUE BBITUIAUNBACTCS
HAa CIeIyIOIuil pabouuii 1eHb;

3.10. B ciryuae, ecnu BKiaj 3aTpe0OBaH 10 HCTEUECHUS, yCTAHOBJICHHOTO OaHKOBCKHMM BKJIaJIOM CPOKa, 0aHKOBCKHI BKJIa]]
CYHTAETCS PACTOPTHYTHIM M ITOPSIOK BHITUIATHI BOSHATPAXK/ICHUS B 3TOM Cllydae peryiupyercs 1. 4.8.,5.2., 5.3. HacTosmux
VYcnosuii u IlpaBunamu 06 oOmmx ycnoBusix mposeneHus: omeparuii B AO «bank ®@punom dunanc Kazaxcran»
yrBepxeHHbIXx CoeroM [JupextopoB AO «bank ®@punom Punanc Kazaxcran» I[Iporokon Ne 02-17 ot «17» depais
2017r.

3.11. Tlpu wucumcnenun ronoBod 3(dexkTHBHON CTABKM BO3HATPaXKICHUs, NMpOU3BeAeHHbIE B3HOCH Kimenra w/wnm
BhIIUIaThl KIHMEHTYy y4yWTBIBAlOTCS HAa MOMEHT HX (akThdyeckod BhImIatel. Ha pasmep a¢dexTuBHO# cTaBkn
BozHarpaxeHusi BIMAIOT KOJHMYECTBO M CyMMa IEPBOHAYAIBHOTO W KaXKJOTO IOMOJHHUTEIBHOTO B3HOCOB, MEPHOL
HaXOXJIEHMs BKJIaJIa/B3HOCA Ha cOEperaTesibHOM CHETe, a TaK)Ke BCE BHBI BBIILIAT, UX pa3Mep M (aKTUUECKHE CyMMBI,
nojyiekame BeluiaTe KimeHTy (BO3HArpaxkJIeHWe, CyMMBl YacTHYHBIX H3BATHH, KOMHCCHH, IIPEIYyCMOTpPEHHBIE
TapudaMn) B COOTBETCTBHH ¢ HacTOSIUMH OOIUMH Y CIIOBHAMH, YCIOBHIMH OaHKOBCKOTO BKJIaJa, BHYTPEHHUMH
JnokyMeHTamu banka u JleliCcTBYIONMM 3aKOHOIATEILCTBOM;

3.12. Tonosas 3¢dexTHBHAs cTaBKa BO3HAIPAXKACHUS yKa3bIBaeTCs B 3asBICHUH HA OTKpbITHE COeperaTenbHOro cyera.
[Tpu coBepiieHnn omepanuii Mo cOeperarenbHOMY CHETY BKJIAIUMK BIIpaBe 3anpocuTh baHk o pasmepe 3ddexTuBHON
CTaBKH BO3HArpakKACHH Ha ATy COBEpLICHUs Takol oneparu. OTBET Ha TaKoii 3arpoc HarpasiseTcs baHkoM BKIaIuuKy
B TeuyeHHe 2 (AByX) paboumx AHEl B ToH e (opmMe, B Kakoil ObUI MOIyUYEeH 3apoc - MUCBMEHHO WM YCTHO, B TIOpPSAKE
oOMeHa cooOIeHNsIMH, TpeOOBaHUSIMHU, HHPOPMALUEH, IPEelyCMOTPEHHOM HACTOSIIUMH Y CIIOBHSMH.

CTATHS 4. CPOK JIEMCTBUSI BAHKOBCKOT'O BKJIAJA. BO3BPAT BKJIAJIA. 3AKPBITHE
CBEPEI'ATEJBHOI'O CHETA

4.1. Bxiag cumraeTcs 3aKII0UYEHHBIM CO JIHSA MOCTYIUICHHU B baHK BKI1aja/iepBOHAYaIbHOTO B3HOCA HAa CPOK, YKa3aHHBINA
B 3asBJICHUY;

4.2. B ciyyae, eciu yCAOBUSMH OaHKOBCKOTO BKJIa[a MPEAyCMOTPEeHa mposioHramus U KineHt He uctpedyeT BKIaI 1mo
HNCTCYCHNHU CPOKa BKJIaJga, BKJaJd aBTOMATHYCCKU MPOIJICBACTCA Ha CpPOK, yKaBaHHBlﬁ B 33HBJ’ICHI/H/I, CO CTaBKOM
BO3HATPAXKICHUS, YTBEPKACHHOW BaHKOM 11a maHHOTO BHIa BKJIaZa Ha MOMEHT NPOJIOHTaIWU. B ciydae m3MeHEHHUS
CTaBKH BO3HArpakKICHHsl B CTOPOHY €€ YMEHBILICHUs IPH IPOJIOHTAIMH CpOKa OAaHKOBCKOTO BKJIJa B COOTBETCTBUH C
YCIIOBUSIMU JIOTOBOpa OaHKOBCKOTO BKJaJga W HacTOSAmMMU OOIIMMH YCIOBHSMH O€3 3aKIIIOUCHHS JOMOIHHUTEIHLHOTO
coryanieHust bank yBegomisieT KiIMeHTa 00 YMEHBIICHUN pa3Mepa CTaBKHM BO3HATPAXKIECHUS CIIOCOOOM, IIPEyCMOTPEHHOM
B JIOTOBOpE OAHKOBCKOTO BKJIaJia U HacTosimMx OOLIMX yCIOBHSX, 32 5 (MTh) KaJCHAAPHBIX JHEH 0 NCTEYEHUs CPOKa
OankoBckoro Bkiaaa. OcraibHbIE YCIOBUS BKJIaga ocTalorcs 6e3 usmeHneHui. I1o ncredeHun MakcuMaabHOTO KOJIMYECTBa
ABTOMATHYECKOI IIPOJIOHTAMK BKJIAJa, MM UCTEUCHUN cpoka (1o Bkiagam 0e3 mpononrannu). bank camocTosTenbHO
MepevymrcIsieT BCI0 CYMMY BKJIaJia ¥ puuuTaromerocs Boznarpaxaenus Ha TeKymuil cuet Bkiiaguuka, oTkpbsIThIi B banke,
MOCJIE Yero OCYIIECTBIIIET 3aKkphiTHe COeperaTeIbHOTO CUETa;
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4.12.

4.13.

4.3. B cmyuae, eci jata OKOHYaHUSA CPOKA JCHCTBUS BKIIA1a, paHee aBTOMATHIECKH IPOJIOHTHPOBAHHOTO 2 pa3a, a TakkKe
BKIIouass Briaga Oe3 mpoJiOHralMy, BhIMAAaeT Ha HepaOouuil (BBIXOMHOW WM MpPU3HAHHBIA B COOTBETCTBHH C
3akoHOmaTenbcTBOM PK  mpa3sgHWYHBIM) 1eHb, HaduciaeHWe BosHarpakaeHus 10 BKJIamy NpeKpamaercs 3a
BBIXOJHBIC/TIPA3THAYHBIE JHU TIOCIE IaThl OKOHYaHWS Cpoka Bkiama, a BO3BpaT BKJIaga W TPHUIUATAIOIIETOCS
BosHarpaxxaenus mpou3BoauTcs baHKOM Ha cieayromuil pabouuii JeHb, B MOPSIKE, ONMPEICICHHOM B 3asBICHUU U
HacTosIUME OOIIUME Y CIIOBHUSIMH.

4.4. Tlpu HaCTYIUICHHH JIIO00TO U3 HIKEYKa3aHHBIX COOBITHIL:

- TOCPOYHOTo BoCTpeboBanus Bkiana Briagunkom;

- m3pATHS BKIaza MOTHOCTRIO 1O OCHOBAHWAM, IPEIYCMOTPEHHBIM 3aKOHOHATeNsCTBOM PecmyOmmku Kazaxcraw,
YaCTUYHOTO W3bATHS Bkiama (mocie koToporo pasMep Bxmama cocraBisier MeHee CyMMBI yYKa3aHHOW B 3asBICHUH)
Bxk1aguukoM WK IO OCHOBAHUSAM, MPEIYCMOTPCHHBIM 3aKOHOAATeNECTBOM PecyOnmuku Kazaxcraw;

BaHKOBCKUI BKJIAJI CYMTACTCS JOCPOYHO PACTOPTHYTHIM, M Bo3HarpaxaeHue o Bkiany BeImiaunBacTcs 3a PakTHYCCKHIA
CPOK pa3MelIeHHs], €CJIM HHOE He MPEIyCMOTPEHO 3asBICHHEM.

4.4.1. B ciayvae eciu B paMKaX OTKPHITOro Bkiana KIMEHT BBIMYCTHI KPSOUTHYHO KapTy K BKIAQAy MpPU HACTYIUICHUU
JII000T0 M3 HUXKEYKa3aHHBIX COOBITHI:

- Jocpod4HOro BoctpeOoBanus Bxiama Brmagumkom;

- m3bATUS Bkiasa MOJHOCTHIO 1O OCHOBAaHHUAM, MPEIyCMOTPEHHBIM 3aKOHOIATENLCTBOM PecmyOmuku Kaszaxcraw,
JacTUYHOTO M3bATHS Bkiama (mocie xoToporo pasMmep Bkiaga cocraBisieT MeHee CyMMBbl YKa3aHHOW B 3asBICHHM)
Bxnamgunkom;

Byner paccmarpuBathcsi baHkOM Kak 3asBICHHE O MOJHOM IOCPOYHOM IIOTAIIeHHH BCEH CYMMBI 3aI0JDKCHHOCTH IIO
KpenutHOMY noroBopy. Brinamunk gaet banky cBoe mpsimMoe i 6e3yCIIOBHOE coTlace Ha OeCCIIOpHOE H3BATHE BCEX CYMM
3aI0JDKEHHOCTH 10 Brumany (BKiroYasi KOMHCCHOHHOE BO3HArpakicHue) u KpemuTHoMy DOTOBOpY cO cOeperaTeIbHOTO
cuera Bxiragunka, Ha OCHOBaHWH IDIATEKHBIX TPEOOBaHHM, BHICTABICHHBIX baHKOM.

45, B ciydae ecnmd MO OCHOBaHHUSAM, IIPETyCMOTPEHHBIM 3aKoHOAaTensCcTBOM PK, pacxomsple omepanuu 1o
CoOeperatensHOMY cueTy OyOyT MpHOCTaHOBICHBH W/win Ha COeperaTensHBI CYET/ONPENeIeHHYI0 CYMMY
CoOeperatensHOTO cUeta OyAeT HaJOXKEH apecT/ pachopsDKeHHe O TPHOCTAHOBICHHH PACXOIHBIX —OIepamuit
Bosznarpaxaerue mo Bxiany Oyaer Ha9HCIATECS Ha BeCh OCTaTOK CyMMBI Ha COeperaTteabHOM cUeTe;

4.6. Tlo YcmoHbM Biiamam cpok aelcTBus Takoro Bkiana u ycinoBUs BO3BpaTa yCTaHABIUBAIOTCS HHINBHUIYaJbHO B
3aBUCUMOCTH OT ycioBuil Bknana;

4.7. JleiicTBme 0aHKOBCKOTO BKJaJa IMpEKpallaeTcs 10 HCTEYCHHI0 CPOKa BKJIaga M BBHIIDIATEI CYMMBI BKIIAJa H
HAYHCIIEHHOTO (HE BBIIIAYEHHOTO paHee) BO3HArpakAeHWs Nmo Hemy KimeHTy, nu0O MO MCTEYCHHs CpOoKa BKIana B
COOTBETCTBHUH C YCIOBHSAMHE BKJIa (JIOCPOYHOE PACTOPKECHHE BKIAA);

4.8. Bo3Bpar Bkiama npomsBoiutcs baHkom mo mepBomy TpeOoBaHHIo KimeHTa, ecin WHOE HE MPEIyCMOTPEHO
JeficTBYONMM 3aKOHOAATENECTBOM. baHk 00s3aH BBIaTh Briiaga 10 BOCTpeOOBaHUS 1O MOCTYIDICHUH Y BEIOMIICHHS
Bxnaguuka.

bank 00s13aH BBIIATH:

- B ciIydae moirydeHus TpeboBaHus Briiagumka o Bo3BpaTe ycIoBHOTO Bkiama 10 HACTYIUIEHHUS OOCTOSTENBCTB, BRIAATH
BKJIQJI He Imo31Hee 7 (ceMM) KaJeHIapHBIX THEeH ¢ MOMEHTA IIOCTYIUICHHS Y BeaoMileHus Bkiagarka,

- B Cllydae IOJydyeHHs TpeOOBaHWS BKiamumka MpW HATHYHNH OOCTOSTENBCTB, ¢ HACTYIUICHHEM KOTOPHIX JOTOBOP
0aHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BPAT BKJIAJa BHIIATh BKIAJ HE Mo3qHee 7 (CeMH) KaJeHOApHBIX THEW ¢ MOMEHTa
MOCTYIUICHUS Y BeoMJIeHUs Briamanka;

- B Ccilydae NOJyd4eHus TpeOoBaHus Brkmamgumka o Bo3Bpare Bkiama, BBIIATh CPOYHBIM BKIAJ HEe Mo3qHee 7 (cemm)
KaJCHIApHBIX JTHEW C MOMEHTA IOCTYIUICHHS Y BeToMIIeHHs Britagunka;

- B cllyyae moJlydyeHHs TpeOoBaHus Brxiagunka o Bo3Bpare Bxiama, BeImaTh cOeperaTelbHBIA BKIan He panee 30
(TpuanaTH) KaJeHAApPHBIX JIHEH C MOMEHTa IOCTYIUICHHs YBemomiicHus Bkimamumka. Bkiag BeimacTcs HAJIMYHBIMH
KiuenTy/Y mOMTHOMOYEHHOMY JIMIY B COOTBETCTBUH C JIeHCTBYIOIINM 3aKOHOIATEIHCTBOM WIIM IIEPEBOAMTCS Ha APYTOU
cuer B banke o nmucekMeHHOMY ykazanuro Kiuenra. [lpu stom KimeHt onnmadnBaeT yenyry baHka mo mepeBomy CyMMBI
BKJIaJIa ¥ HAYHCJICHHOTO BO3HArpaxxIeHus Ha cueT KitneHTta B Ipyrom OaHKe B COOTBETCTBUH ¢ Tapudamu banka;

4.9. Tlocne mpenbsiBiieHUs 3asBICHAS O JOCPOYHOM MpEKpalleHUU JeiicTBUs Bkiana CTOPOHBI 00S3aHBI MOJIHOCTHIO
BBIIIOJIHUTh BCC OCTAaBIIUECA HEBBIIIOJIHCHHBIMHU O6f{3aTeHBCTBa. Kiuent cornamaercs ¢ TEM, YTO bank BIIpaBC
YAOBJIIETBOPUTH BCE€ MPETECH3UH, KOTOPBIE OH MOXKET UMCTH K KJ'II/ICHTy, IIyTEM IIPAMOIo lle6eTOBaHI/I5l c6eperaTenLH0F0
cuera;

4.10. Bkuaj BosBparaercsi KiineHty B BajroTe BeJeHuMs cOeperarenbHoro cdera. bank no cornacoanuioo ¢ Kiimenrom
BIIPaBE BBIIaTh OCTaTOK CYMMEI B TEHTE 110 KyPCY BAJIIOT, yCTAHOBIICHHOMY baHKOM Ha JaTy Takoil BEIIa4H;

4.11. Tlo mpexpameHuio 0aHKOBCKOTO BKJaJa W BO3BpaTa Bkiajga baHk 3akpbiBaeT cOeperatenbHbI cueT Kimenra.
KnnenTt npu nmoanucanny 3asBieHHS NaeT CBOE 0E3yCIOBHOE W OE30T3BIBHOE COTJIACHE HA 3aKPBITHE COeperaTeinbHOro
cyera 0e3 JONOITHUTEIFHOTO 3asBIICHAS Ha 3aKPBITHE CUETA.

B cnygae nHeoGecnieuenus: nener Ha COeperareqbHOM cdeTe B CPOK, yka3aHHBIH B myHKTe 1.10. ctathu 1 HacTosIiero
Paznena, Kiment npu noanvcannn 3asBiICHUS aeT cBOe 0e3yCIOBHOE M 0E30T3BIBHOE COTIIACHE HA 3aKPBITHE JAHHOTO
CoOeperaTenbHOTO cueTa 6€3 TOTOJHUTEILHOTO 3asSBICHMS Ha 3aKPBITHE CUETa.

Bosepar cymmer Bkiazna, B TOM 4mciie YaCTUYHBIA BO3BPAT, MPOU3BOIUTCS ITyTEM IMEPEUHCICHUS ACHET OC3HANYHBIM
crmocoOoM Ha TeKymui cuetr Bxkinamgunka B banke nr00 HATMIHBIM CIIOCOOOM Ha yCIIOBHSX, MPEAYCMOTPEHHBIX O0muMu
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4.14.

Ycnosusamu u 3akoHogarensctBoM PK. Io skenannio Bxkinamanka cymma Bxitaga MoskeT OBITH IepeBeieHa Ha OaHKOBCKHN
cueT Bkiagumka B qpyrom OaHKE B COOTBETCTBHH C €r0O ITMCHMEHHBIM 3asBJICHHEM. B ciydae mepeBosa Ha OaHKOBCKHI
CYeT, OTKPBITHIN B Ipyrom OaHke, KileHTOM ormraunBaeTcsi KOMHCCHS 3a IEPEBO] corylacHo Tapudam banka.

.B ciydae ecni Ha onpenenerHy0 cyMmMy COeperatenbHOro cuera OyAeT HajloKeH apecT/BbICTABICHBI HHBIC OTPAaHUICHUS
O TIPHOCTAHOBICHWH PACXOAHBIX OMNEPALMH IO OCHOBAaHWAM, INPELYCMOTPEHHBIM 3akoHomarenbcTBoM PK, TO 1O
OKOHYaHMH cpoka Bxmaza wim mo TpeboBaHMIO Bkiagumka, NMOMHOE WM YacTHYHOE M3BSITHE CyMMBl Bkiaga
TIPOM3BOIUTCSA HA TeKyIIHid caeT Kitnenra, oTKpbITHIH B banke, mimn Ha 0aHKOBCKHIA CYET B IPyroM OaHKe TOJIBKO HA CYMMY,
Ha KOTOpYI0 HE pAacHpOCTPAHSAIOTCS BbINICYKa3aHHBIC OrPAaHWYEHHA, IO MOMEHTa CHATHSA TAaKWX OTPAHUYCHHUN
YIIOJIHOMOYEHHBIMU OpraHaMH B COOTBETCTBHH C TpeboBaHusIMHU 3akoHoaaTenbcTBa PK. IToce okonuanus cpoka Bkiana
Ha 0CTaTOK CyMMBbI Bkiaza B rpeziesax HaJloXXEHHOTo 0OpeMeHeHHs] HaYHCIIEHHE BO3HArPAXKICHUS HE TIPOU3BOJIUTCSL.

CTATDBS 5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. Ba=sk Bmpase:

- TPOM3BOAMTH U3bsATHE AcHer co COeperaTenpbHOro cuera 0Oe3 coriacus Bkimaguuka B cilydae YCTAaHOBJICHHUS (pakTa
OIMOOYHOCTH 3a4MCIICHUSA JCHEr, a TAKKE B JPYIHX ClydasX, MPEIyCMOTPEHHBIX 3aKoHoziarenbcTBoM PK w/mnum
COOTBETCTBYIOUTUMH 3asiBICHISIMUA Mex Ty baHkom u Bxkiaguukom, pu 3ToM Bo3Harpaxaenue mo Bkiany, ero uzbsaToit
4acTH, OCTaBlleics yacTu Bkiaga BbITUIAYMBAeTCs B TMOPSAJKE M HA YCIOBHUSAX, NMPEIyCMOTPEHHBIX B 3asBICHUH Ha
OTKPBITHE BKIIA/IA;

- B IIpejieNiaX cpoKa IeHCTBUS BKIIaJa paclopshkaThes JeHbraMu Britagurka mo cBoeMy yCMOTPEHHIO;

- m3pATh co (COeperaTenbHOrO CUETa KOMHCCHOHHOE BO3HATpPaXKICHHE, TMpenycMOTpeHHoe Tapudamu banka,
ymmadnBaeMoe banky mo omepanusaM, coBepmaeMbM o COeperaTenbHOMY CUETY, ITyTeM H3BATHS ACHET B OECCIIOPHOM
TOpsiIKEe W/WIH yTeM Tpsimoro nebetoBanus COeperaTenbHOTO CUeTa, B COOTBETCTBHH C 3aKoHOmaTenbcTBOM PK m
YCIIOBHSMH BKJIAJIa;

- MPH aBTOMATHYECKOH IPOJIOHTAI[MH CpOKa pa3MeIleHHs BKJIala B MOPsAKE, NMPEIyCMOTPSHHOM B 3asBICHUU U B
HACTOSIIEM IMYHKTE, M3MECHATH B OJHOCTOPOHHEM IOPSAKE pa3Mep CTaBKH BO3HATPaKICHUS MO Briamy w ycTaHOBHTH
CTaBKY BO3HArpa)XICHU, JCHCTBYIONIYI0 HA MOMEHT IPOJIOHT AN BKJIaJa.

- B WHBIX CIy4asx 00 M3MCHEHUH CTaBKH BO3HArpaXIeHHS (B CTOPOHY YBEIWYCHUS I YMEHBIICHHS) MO BKIJIAJaM
YBEIOMJISITH KIIMEHTOB HE MeHee, 4eM 3a 5 (IATh ) KaJeHAapHBIX JHEH 10 JaThl MPUMEHEHHUS] HOBBIX Pa3MepOB CTABKU
BO3HArpa)JIeHUs, IyTeM OTIOBeIeHHs 1o BbIOOpy baHka dyepes cpeacTBa MaccoBoi MHMOPMAIIUN, HHTEPHET PECYPC WIH
MyTEM BBIBEIINBAHHS COOTBETCTBYIOIIETO OOBSIBICHUS B ONEPAI[HOHHBIX 3ajax baHka.

- OTKa3aTh B MIPEOCTABJIICHUH OAHKOBCKUX YCIyT BKiIamuuky, eciu 3aTpeboBaHHbIe BaHKOM JOKyMEHTHI/ HH(QOpMAITHS HE
OBLITM TIPEIOCTABIECHBI WK HE YJIOBJIECTBOPSIIOT TpeOoBaHMsIM baHka 1mo jro0bIM mpuurHaM, Ju00 nmopydenne Brnamunka
MIPOTUBOPEYUT TpeOOBaHUAM 3akoHOMaTenbcTBa Pecmybnuku Kazaxcran;

- 6€3 00BsSICHeHUSs TPUUMH MPEKPATUTH JIETIOBBIE OTHOIIEHHUS ¢ BKIIaTUMKOM M OTKa3bIBaTh B BBHIIIOJIHEHUHU PACTIOPSIKEHUI
Bxnagunka, CBSI3aHHBIX C COBEpIIEHHEM ONepaluid 1O CYeTy, B TOPSAJKE M 10 OCHOBAaHUSAM, IMPEIyCMOTPEHHBIM
3aKOHOJATEeNLCTBOM PecnyOnuku KazaxcTaH o MpOTHBOAECHCTBHM JieTalu3alii (OTMBIBAHHUIO) JOXOJOB, MOJYYEHHBIX
MPECTYITHBIM IMyTeM, ¥ (PUHAHCUPOBAHUIO TEPPOPU3MA H/UIM BHYTPECHHUMH HOPMATHBHBIMU JOKyMeHTaMu baHka,

- JIOCPOYHO PAacTOPTHYTh BKIaJ, yBeJOMHUB 00 3ToM Bknamuuka 3a 7 (Cemb) KalleHIApHBIX JHEH 0 MPEANOIaraeMou
JIaThl pacTopkeHust. B qanHoM ciyyae Bo3HarpaxaeHue BoITUTAYMBACTCS 32 (DaKTUIECKOEe BpeMsi XpaHeHHs CyMMbI Bkiiaia
0 CTaBKe, €CIIM HHOE HE TPEIyCMOTPEHO 3asBICHUEM U B COOTBETCTBHH C II. 4.8 HACTOSIIUX Y CIIOBHH.

5.2. Bank 00s3yercs:

- XpaHUTb TailHy 0 HAJTMYKU U JBUKEHUHU JICHET Ha cueTax Bkilagurka v npeoCTaBisTh CBEIEHUS 10 HUM TPETHbUM JIULIAM
TOJIBKO B MOPSIJIKE U CIIydasix, MIPEAyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM PK;

- 00eCIeYnTh COXPAHHOCTH JICHET U UX YYET;

- B Clly4ae MoJrydeHus TpeOoBaHus Bkiamurka COOTBETCTBUU C YCIOBUSAMH 3asBICHHUS O YaCTHYHOM M3bIATHU Bkianma 1o
BOCTpeOOBaHUs, BEIATh Biuias mo moctymiieHnn YBenomieHus Briagunka;

- B CJIydae MmorydeHust TpeboBaHus Briragunka o Bo3BpaTe yCIOBHOTO Biitaga 10 HacTyIuieHHS 00CTOSTENBCTB, BBIIATH
BKJIQJT He Mmo31Hee 7 (ceMH) KaJeHIapHBIX JHEeW C MOMEHTA IMOCTYIUICHHS Y BeIoMIIcHHsI Bkiaqunka;

- B Ccly4yae MOJydeHHs TpeOoBaHWs Briagunmka MpH HATHYHH OOCTOSTEIBCTB, C HACTYIUICHHEM KOTOPBIX JIOTOBOP
0aHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BPAT BKJIAJA BHIIATh BKJIAJ HE TMO3qHEe 7 (CeMH) KaJICHAAPHBIX JHEH ¢ MOMEHTa
MOCTYIUIeHUs Y BeJoMiieHUs] Bkiaauurka;

- B cllydae Moiyd4eHus TpeOoBaHus Briamgumka o Bo3Bpare Bxiana, BeIIaTh CPOYHBIH BKIIAA HE TO3qHEEe 7 (ceMu)
KaJICHAApHBIX THEH C MOMEHTA MOCTYIJIeHUs Y BeloMileHus1 Brianuuka;

- B clyyae moiydycHus TpeOoBaHus Bxiaguumka o Bo3Bpare Bkiama, BeIaTh cOeperaTenbHBIA BKIax He paHee 30
(TpuauaTH) KajJeHAapHbIX THEH C MOMEHTA MOCTYIJIeHUs YBeaomieHus Briuanuuka;

- B mpeenax ocratka Ha COeperatelbHOM cyeTe W mpuuyuTampmeecs BosHarpaxkaenue no Bkiamy corinacHo yclOBHIM
HACTOAILIET0 BKJIaAa, MyTeM MepeBo/ia JaHHBIX CYMM Ha ero baHKOBCKui cyer.

5.3. Bxkiagumk BIpaBe:

- moTy4uTh cymMMy Biiana B mpezenax octatka Ha COeperaTeibHOM CUeTe U CyMMY BoO3HarpakJeHus B COOTBETCTBHUY C
ycnoBusMu 3asBicHus 1 OOmuMu Y CIIOBUSIMH, ITyTeM MIEPEBOJIa TaHHBIX CYMM Ha ero baHKoBckuii cuer;

- TpeboBath OT banka mpoBeaeHus omepauuii mo ero CoeperaTeIbHOMY CYETYy TOJIBKO B COOTBETCTBHH C YCIOBHSMHU
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3agenerns u O6muMHu Y CIIOBUSAMHE, TPEOOBaHISIMU 3aKOHOAATENECTBOM PK ¥ HHBIMHU COTJIAIICHISIMU CTOPOH;

- 110 TpeOOBaHUIO IOTyJaTh OT baHka HHPOPMALINIO O COCTOSIHUHM CBOETO CUETA;

- Briraguuk BnpaBe Ha YaCTHYHOE MU3BSTHE COOTBETCTBUH C YCIOBHAMH 3asiBIICHUS, TOCPOYHO PACTOPTHYTH 3asBICHUE,
0 BKJIA[Ty IO BOCTPEOOBAHUS 110 TIOCTYIUICHHH Y BetoMIIeHHs Bximaaunka;

- TOCPOYHO PacTOPTHYTH 3asBiICeHHE, YBeAOMHB 00 3ToM bank 3a 7 (CeMb) KaJleHIAPHBIX JHEH MO YCIOBHBIM/CPOYHBIM
BKJIa1aM, 3a 30 (TpuanaTh) KaJeHAAPHBIX THEH Mo cOeperaTe-HBIM BKIIaIaM.

5.4. Bxiaguuk 00s3yeTcs:

- Ipu pa3MenieHnr Bkiana npenoctaButh baHKy makeT HOKyMEHTOB, HEOOXOAMMBIH st OTKPBITHS COeperaTebHOro
cyeta B COOTBETCTBHH C YCIOBHAMH 3asBiieHHS W OOmMUMH YCIOBHSMH B COOTBETCTBHH C TpPeOOBaHUSIMHU
3akoHoAaTeNnbCcTBa PK;

- BHECTHU/TICPCUUCIIUTD ICHBTH B CyMME yKa3aHHO# 3asBieHnn Ha COeperaTesbHbIi CUeT B ICHb ITOIMUCAHUS

3asBeHUS;

5.5, mpm momyueHunm cymMmbel Bkiama w BosHarpakieHus 1Mo HeMy IPEACTaBUTh IOKYMEHT, yIOCTOBEPSIOMIHN
HH‘IHOCTL.CTOpOHLI HeCyT OTBCTCTBCHHOCTH I[pyI‘ Hepe/:[ [[pyFOM TOJBKO 3a yMI:-IHIJ'IeHHOC HCUCIIOJIHCHUC WIIN
HEeHaJ|IeXxaIlee HCIoJHEHHE 00s13aTeIbCTB 3assBieHn0 1 OOIKM Y CIIOBUSM.

5.6. B cnyuae HapymieHus 0053aTeNbCTB 10 3asBieHuto 1 O6muM Y ciaoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTh TOJIBKO
B pa3Mepe pearsHoro yiepoa.

V. IMPOYME NOJOXEHUS

CTATHA 1. DOPC-MAKOP

1.1. Bcnyuasx, koraa ocyuectsieHne Ctoponamu (bankom n/nnu Kirentom) cBorx 00s13atenseTs 1o OOLIMM YCIOBHIM
HE MPEeCTaBIsIETCA BO3MOXKHBIM IO IPUUYMHE, HaXOJAIeiics BHe pa3yMHOT0o KOHTpoist CTOPOH, Kak TO: 3eMJETpsICEHue,
MOKaphl, HABOTHCHHUS, 3a0aCTOBKH, BOWHA (0OBABICHHAS WM HCOOBSBICHHAS), TPAXKIAHCKAs BOWHA, 00IIAs yCTOWYHBAs
HECIocoOHOCTh OaHKOBCKOW cucteMbl PecnyOnuku KazaxcraH ocylIecTBIISATh IUIATEKH 110 HACTOSIIEMY 3asBIICHHUIO, a
Takxke cobmoneHne CTopoHaMM JIFOOBIX MOJIOXKeHUH J[eHCTBYIOIIEro 3aKOHOAATEeIbCTBA U PEIICHUH TOCyJapCTBEHHBIX
opraHoB Pecrry6mmkn Kazaxcran, BCTyUBIINX B 3aKOHHYIO CHITy TIOCIIC ITOAMHCAHMS HACTOsIEro 3asBieHnus CTopoHaMu
U TPEISITCTBYIOIMX HCIIOJIHEHUIO HacTosAlero 3asBieHUs (nanee - ¢opc-maxop), To obs3arenscTBa CTOPOH IO
3asBIEHHIO MPUOCTAHABINBAIOTCS HA COOTBETCTBYIOLIHMHI ITEPHO/], OKA TAKHUE 0OCTOSTENILCTBA HE IPEKPATATCS;

1.2. He mo3muee 5 (WATH) KaJeHAApHBIX JHEW IMOCIE BO3HUKHOBEHHS OOCTOATENBCTB (opc-maxopa CTopoHa, Uit
KOTOPOH BO3HHUKIJIM Takue OOCTOSTENbCTBA, 00s3aHa yBEIOMHUTH Apyryio CTOpoHy O coObITMH (opc-Maxkopa, aate
BO3HHMKHOBEHHS U 3(pexTe hopc-Makopa Ha ee CIIoCOOHOCTh OCYIIECTBIISITH CBOM 00s3aTENILCTBA MO 3asiBICHHUIO, NTPH
9TOM 0053aTEIbHBIM SIBJISICTCS MOATBEPXKICHUE OOCTOSATENLCTB (hOPC-Ma’kopa OT COOTBETCTBYIOIIETO KOMIIETEHTHOTO
oprana. Eciiu CropoHa He yBenoMut apyryto CTOpoHy 0 coObITHH (opc-Maxopa B CPOKH M CLIOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM IyHKTE, TO OHA TepsieT CBOM IIPaBa CChUIATHCS Ha OOCTOATENBCTBA (hOpc-Ma’kopa B KaueCTBE OCHOBAHHA,
0CBOOOYK/IAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOIHEHUE CBOMX 0053aTEeNbCTB M0 3as1BICHHIO;

1.3. Tlocne nmpekpaiieHust BIUSHUS 00CTOATENLCTB (POPC-MaXKOpa Ha MCHOJIHEHKE 00513aTesibcTB CTOPOH 110 HACTOSILEMY
3asBICHUIO HCTIOJTHEHHUE 3asiBICHUS] BOCCTAHABIMBACTCS B IPEXKHEM HOPSIIIKE;

1.4. B cnyuae, eciiu o6cTosiTenscTBa hopc-Maxkopa OynyT unThes 6onee 30 (TpuaaT) KaJeHIapHBIX THEH, Tro0as u3
CropoH BIpaBe PAaCTOPTHYTH MPABOOTHOIIEHHS B OJHOCTOPOHHEM IOpSAKE, MUCBMEHHO YBEIOMHMB 00 3TOM APYTYIO
Cropony. Ilpu stom Ctoponsl B TeueHume 10 (mecsTv) KajJeHIApHBIX THEH C JaThl OJHOCTOPOHHEIO PaCTOPKEHHUS
MIPAaBOOTHOIICHNH 00s3aHBI IPOM3BECTH B3aWMOpacueThl 1O (HAaKTHYECKH BBIIIOJHEHHBIM O00S3aTEIBCTBAM U
MIPOU3BEICHHON OIUIaTe W BO3BPATHTH APYT OPYTy BCE MOJy4YEeHHOE IO 3asBICHUIO, HE MOJYyYHBIIEE BCTPEYHOTO
ucronHeHUs. B atom cimydae 3asBieHue OyaeT CUMTAThCS NPEKpAIIeHHBIM Ha JaTy MoJydeHus Apyroit CTopoHOi
YBEJOMJICHHSI 00 OJTHOCTOPDOHHEM pacTOp)KeHHWH, W HU oaHa n3 CTopoH He oO0s3aHa Bo3Memath apyroi Cropone
BO3MOJXKHBIE YOBITKH, BBI3BAHHBIE TAKUM PaCTOP’KEHUEM.

CTATbHSA 2. KOHOUJEHIIMAJBHOCTbD

2.1. Bce cBenenusi, nepenaBaeMble CTOpOHaMH JPYT JAPYTY B CBSI3M C HACTOSIIIUMHU YCJIOBHSMH U IOJMHCAHHBIM
3asiBIeHHEM, MX COJIEP)KAHUE MOJHOCTHIO WIIM B YacTH, a Takxke (pUHAaHCOBas, KOMMepueckas W npodyas WHpopMaIus,
MOoJy4eHHas: OoT Apyroil CTOpOHBI B X0/ BEJECHUS IEPEroBOPOB, 3aKIIOYEHUs] M MCIIOJIHEHMS! HACTOSIIEro 3asBIICHHS,
SBJISIIOTCS] KOH(UASHIIMAIEHOH HHpOpManueii;

2.2. Ilepenaua xoH(}puAEHIMANEHON HHPOPMALIMU TPETHUM JIMLIAM, OITyOJIMKOBaHNE WM pa3TiIallieHHe BO3MOXKHBI TOJIBKO
C Ipe/ABapUTEIHHOTO MUCHMEHHOTO cornacus JIpyrod CTOPOHBI WIIM B CIIydae, €CJIM TaKoe PacKphITHE 00s3aTeNbHO B
COOTBETCTBHH C J[eHCTBYIONINM 3aKOHOIATEIbCTBOM;

2.3. KumeHr 00s13yeTcs He3aMeUINTEIbHO OCTaBUTh baHK B M3BECTHOCTH O CTABILIMX €MY N3BECTHBIMHU CIIy4asiX TOIBITOK
TPETHUX JIMILL IIOJIyYUTh OT Kakoi-100 n3 CTOpOH CBEJICHNUS], COCTABISIONINE KOHDUACHINAIBHYIO HHPOPMAIHIO IPYTroi
CTOpoHBI, @ TaK)Ke HE HCIIONb30BaTh 3HAHME KOH(UAECHIMAILHONH wuH(poOpManuu Apyrod CTOPOHBI ISl 3aHATHS
JIeITeNIbHOCTBI0, KOTOpasi MOXKeT HaHecTH yuiepO atoil Ctopone;

2.4. B cimyyae pasriameHus JmOo pacnpocTpaHeHus Jo6oi u3 CTopoH KoH(UAeHUMalbHON WMH(OpManuu Apyrou
Croponbl, BuHOBHasi CropoHa Oyner o0s3aHa BO3MECTUTH YOBITKH, IOHECEHHble Jpyrod CTOpOHOH, BCIEACTBHE
pasrianieHus Takoi WHGpOpMamuM, a TakKe OyJeT HEeCTH OTBETCTBEHHOCTb, INIPENyCMOTpeHHylo JleifcTByrommm
3aKOHOAATEIECTBOM;
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2.5. Hacrosmmm Kiment ynomaomoumBaer baHk Ha packpeiTme ¢ coOmoieHneM TpeboBanmid [leficTByromero
3aKOHOJIATEIHCTBA, HO 0e3 KaKoro-Imbo JOMOIHHUTENRHOTo coriacus Kimenra, Bcelr u mo060i nH(pOopManuu, IMEIonen
otHomeHne k Knuenry, Briany, 3assnenuto, ncroiaaernto CTOpOHaMH CBOUX 00513aTeNbCTB, TPSTHUM JIMLAM, BKJIIOYAs
YIIOITHOMOYEHHBIE TOCYIapCTBEHHBIC OPraHbl, KOHCYJIbTaHTaM, aJIBOKaTaM, ayJIuTopaM, OaHKaM - KOPPECIOHICHTaM H
WHBIM JIMLAM W OpraHaM, €CIH TaKoe PAcKphITHE TpeOyeTcs B COOTBETCTBUH C J[eHCTBYIOIIMM 3aKOHOAATEIHCTBOM,
MEXIyHapOIHEIMHU TPeOOBaHUSIMH U BHYTPEHHUMH JTOKyMeHTaMu banka;

2.6. baHK He HeceT OTBETCTBEHHOCTH, €CIT KOHPHICHIINATHHOCTH ObliIa HapyIIeHa 110 BuHE camoro Kinenra, BciencTeue
HEeCcOOMIOJCHNs peKoMeHIanuid baHka OTHOCHTENPHO KOH(HMICHIMANBHOCTH, a TaKkKe B YCIOBHAX, KOrja
KOH(UAeHIMaIbHAsl HH(OpMaILKst OblTa N3BECTHA, JIN0O CTajla U3BECTHA TPETHUM JIMLIAM U3 UHBIX HICTOYHHUKOB.

CTATbBA 3. CHIEHUAJIBHBIE YCJIIOBUSA

3.1. TIpmocTaHOBIIEHHE OIEPAIUA IO CYETY W/MIIN apecT JeHEr Ha CUeTe OCYIIECTBIIOTCS baHKOM 1O OCHOBaHMSIM H B
COOTBETCTBHH C TIPOLEAYPOH, YCTaHOBIEHHON JICWCTBYIONIMM 3aKOHOIATEIhCTBOM W/WIM Hactosmumu OOmmMun
VcnoBusimuy,

3.2. Tlpu sTom baHk He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJTHECHUE/HeHAIS)KaIee NCIIOTHEHHE CBOMX 00S3aHHOCTEH 10
HACTOSIIUM YCIIOBHSM ¥ TIOJNHCAHHOMY 3asBICHHIO B Cllydae IOCTYIDICHHS B bBaHK pemeHHi/ToCTaHOBICHUN
YTIOTHOMOYEHHBIX TOCYIAPCTBEHHBIX OPTaHOB ¥/ JOJDKHOCTHBIX JIUI] O IPUOCTAHOBIICHUH PACXOIHBIX OMEpaIiid M0
CYeTy, apecta ICHET Ha CYeTe, a TaKke yKa3aHWH TPEThUX JIUI], UMCIOMINX NpaBO OCCCIOPHOTO CIHCAaHUS JCHET B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOAATEIbCTBOM;

3.3. baHk BpaBe He UCIIOJIHATH MHCTPYKIMK KiteHTa, B TOM Yuciie CBSI3aHHbBIE C OCYLIECTBICHNUEM IIATEXKEeH/ TIepeBo10B
B CIly4asx, NMPeIyCMOTPEHHBIX JIeHCTBYIONMM 3aKOHOJATEIbCTBOM, HacTOoAUMMU OOImMMHU YCIOBUSAMHM, 3asBICHUEM,
BHYTPEHHUMU NOKyMeHTamu baHka;

3.4. CnucaHue CpeACTB CO cueTa MPOM3BOAMTCS TOJbKO ¢ coryacusi KimeHTa 3a MCKIIIOYEHHEM CliydaeB, MpsMO
NpeTyCMOTPEHHBIX [IeHCTBYIOIMM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIIUMHU OOLUIMMHU Y CIIOBUSIMH, BHY TPEHHUMHU
JIoKkyMeHTaMmH baHka;

3.5. TlnarexxHble yka3aHHs TPETHETO JIHLA IPUHUMAIOTCS K HCIIOJIHEHHUIO U BBITTOJHSAIOTCS 0€3 IOTIOJIHUTEIBHOTO COTJIaCHs
KimeHTa Ha OCHOBaHHMHM pEIICHHS COOTBETCTBYIOLIEIO CYACOHOrO WIIM MHOTO TOCYIApCTBEHHOTo opraHa PecmyOimku
KazaxcraH 3a HCKIIIOYEHHEM TOCOOMH U COLMANBHBIX BBIIUIAT, KOTOPBIE UMEIOTCS Ha CIIEIAJIbHBIX OAHKOBCKUX CcUeTax, a
TaKXe M0 IPYTUM OCHOBAHUSAM, NPEyCMOTPEHHBIM JIEHCTBYIONIINM 3aKOHOIaTeILCTBOM. baHK MMeeT mpaBo MPOU3BOIUTH
6eccriopnsle cucanus co CuetoB Knuenra, eciu Tpetsbe nuno (banku BTOporo ypoBHs M OpraHU3aINHU, OCYIIECTBIISIONIIE
0aHKOBCKYIO JICATEIFHOCTH) MPEIbsIBUT B baHK ykazaHWe C MPIJIOKCHUEM K HEMY JOKYMEHTA, COACPIKAIIEro COTJIACHe
KiuenTa Ha 6eccriopHOE U3BSITHE JCHET C eT0 CUeTa, 38 HCKII0UeHUE aTMMEHTOB, IIOCOOHI U COIIMATBHBIX BHITIJIAT, KOTOPEIE
HUMEIOTCS Ha CIICTHaIbHBIX OAHKOBCKUX CUCTAX;

3.6. Bank BrpaBe MOJIB30BATHCS YCIYTraMH TPETHUX JIHII TIPHU BEITIOJTHEHUH CBOUX 0053aTENLCTB U pacnopsokeHnid Kimenta
U MIPEJOCTABIICHNH MHBIX YCIYT B COOTBETCTBHH C TOIIHCAHHBIM 3asBIICHHEM, BKIFOYAasi, HO HE OTPaHUYUBAsICh, CITyYaH,
KOTJ]a WCIIONB30BAaHUE TPEThUX JIHI TPSAMO YCTaHOBJIEHO JIeHCTBYIONIMM 3aKOHOAATENLCTBOM. bBaHK He Hecer
OTBETCTBCHHOCTH 32 HEIOCTATKH B JEHCTBHUSAX TAKUX TPETHUX JIUII, SBUBIIMXCS MPHYMHON HApYIICHUS 00SA3aTEIBCTB IO
3asgBIICHUIO;

3.7. BaHK BmpaBe OCYIIECTBIATh MAacCOBYIO PacChUIKY PEKIaMHO - HMH(OPMAIIMOHHOTO Xapaktepa o0 yciayrax banka
nocpencteoM SMS-uHpopmupoBanus cpenu KimeHros;

3.8. bank BmnpaBe neOeToBaTh Bce M JitoOble cuera KimeHTa 0Oe3 ero mnpeaBapUTENbHOTO COTJIACHs B OTHOUICHHH
KOpPEKTHPYIOUIHX omeparuii banka B coorBercTBuu ¢ 1m.2.14. Cratbu 2 Paznena 1 Hactosmux OOmux Y CIIOBUiA, a Takxke
B MOPSJIKE 3a4eTa JIF0OBIX U BCEX CyMM, IIPeHA3HAYEHHBIX K yiuiaTe Kimuenrtom baHky, BKiIrOUast TIOOBIC M BCE KOMUCCHH,
Ha KoTopsle bank nMeeT mpaBo Ha ocHOoBaHMU TapudoB banka, YcmoBuil 1 MOCIeIyOMNX MONPABOK K HUM;

3.9. baHK cTpeMUTCs 3aIIUIIATh CBOIO PEIYTALUIO U IIPUJIEP)KUBACTCS MOJIUTHKHA MEXYHAPOAHBIX CTaHIAPTOB OOPHOBI C
«OTMBIBaHMEM» JEHEr W TMOJO3PUTEIbHBIMU oOmepauusiMu. baHK uMeeT NpaBO B MOPAIKE, NPEIyCMOTPEHHOM
3aKOHOJaTeIbcTBOM PecryOmmkn KasaxcraH, 0TKa3aTh B OTKPBITHH CYETA WIIM B OJJHOCTOPOHHEM IMOPSIKE 3aKPBITh CUCT
KinuenTa, oTkazath B MpOBEJCHUH ONEPALIUM, B ClIydae:

Ha4Ms cBeleHU o KitmeHTe B IepeyHe OpraHW3alMid M JIMI, CBSI3aHHBIX C ()MHAHCHPOBAHHEM TEpPpOpU3Ma H
IKCTPEMHU3Ma, COCTABICHHOM YITOJTHOMOUYCHHBIM TOCYJAPCTBCHHEIM OpraHoM (nasee - [lepedens);

3.9.1. ecimu OmHOW CTOPOHOW/YYACTHHKOM OIICPALMU/CIEIKH WM O0S3aTENbCTBA IO CHCIKE SBISCTCS JIHIIO,
3apETUCTPUPOBAHHOC/HAXOAAIICECS B CTPaHE CO 3HAYHMTENBHBIMU PUCKAMHU OTMBIBAaHHS JCHET W (DUHAHCHUPOBAHHS
TeppopHU3Ma, ONPEIEICHHON MEXKIYHAPOHOW OpTaHU3aIed NI HHOCTPAHHBIM TOCYIapCTBOM, JINOO €CITH B UCTIOTHEHUH
9TOH Omeparyu/CAeIKN YIacTBYeT TaKoe JINIIO;

3.9.2. ecnu B mpolecce U3ydeHusl ONepaliiii, COBEPIIAEMbIX KIIHEHTOM, €CTh MOJ03PEHHS O TOM, YTO OHU OCYIIECTBIISIOTCS
B IEJISIX JIeTANN3aIiH (OTMBIBAHHS ) JOXOOB, IIOJTyYE€HHBIX MPECTYITHBIM IyTEeM, FIIH (PHHAHCHPOBAaHUS TEPPOPH3MA;
3.9.3. B ciyuae oTkaza KJIMEHTa B HPEIOCTABICHUH HEOOXOAMMBIX Ul MPOBelIeHHs Hajjexauield mpoBepku Kimenra
JIOKYMEHTOB ¥ HH(OPMAIINH, a TAK)KEe COTJIacHs Ha cOop, 00pabOTKY U mepeaady JaHHBIX/TIEpCOHAIBHBIX JAHHBIX KIUEHTA
B HamoroByto Cmyx0y CIIHA (Internal Revenue Service) B coorBerctBuu ¢ TpeboBanusimu FATCA, B Tom ugucie,
ITOCPEICTBOM YIIOTHOMOYEHHBIX TOCYAAapCTBEHHBIX opraHoB PecmyOmmkm KaszaxcraH, 3a MCKITIOUYCHHEM CIIydaeB, KOTIa
TaKoe 3aKpHITHE HE JAOIYCKAETCS B COOTBETCTBHUH C TpeOOBaHMUAMH 3aKOHOMaTeNbCTBA PecyOnukn Kazaxcran;

3.9.4. B ciyuae ecnu baHk mosaraet, 4To HapyIIATCs, MOTYT ObITh HapylIeHbl TpeOoBanus JloroBopa, 3aKOHOIATEIILCTBA
PecnyOmmkn KazaxcTan ¥ MHOCTpaHHBIX TOCYAApCTB, 3aTParMBalOMINX AEATEIBHOCTh baHKa, BHYTpEeHHHX IMPOIERyp H

56



ycnoBuii banka, sBIAommXcAd MyONMYHBIMH, W OaHKa-KOPPECIIOHAEHTA, a TAaKKE B CIydac HAJIMYMSA CAaHKIWHA B
COOTBETCTBHUH C IOPUCIUKIIUEH JIF000H CTpaHbI, MEXITyHAPOIHON OpraHU3anny, NefCTBHE KOTOPBIX PACIIpOCTPaHIETCs Ha
bank u Knnenra (B ToM 4ucie, HO HE OTPaHUYIHMBAsCh, CBA3aHHBIX C BUIOM OIIEPAINH, CO CTPAHOW pEeTHCTpanyy u (Win)
HaxoxeHns KitneHTa, a Taxoke IIaTesxeil, MPOBOJUMBIX B JaHHbBIC CTPAHBI HIIM U3 IAHHBIX CTPaH);

1) B MHBIX CITy4asX, KOTOPbIE MOTYT OBITh HCIOJIb30BAHBI UIS pEaTU3aIliK IPOTHBONIPABHBIX ACHCTBUH B OTHOIIEHNN baHka
U €T0 KJIIMEHTOB C HAHECEHUEM yliep0Oa X HHTepecam;

3.10 Bank Bmpase TpeboBaTh oT KimeHTa mo0ble JOKYMEHTHI/MH(DOPMAITHIO, KOTOPHIE M0 UCKIIOYUTEIFHOMY MHEHUIO
banka, HeoOxoanmbl 1i1st oka3aHus KimeHTy 0aHKOBCKUX yCIyT, BKIIO4as 6€3 OrpaHIUYCHNUS 3a4UCICHUE/CITICAHIE AEHET
1 BHECCHUE/CHATHE HAJMYHBIX JIHET Ha/co cuera (-0B). Ha BpeMst M3ydeHwus mpe10CTaBICHHBIX TOKYMEHTOB/HH(POPMAITHH,
bank Bnpase He npoBoauTh onepanuu Knuenra;

3.11 B ciyuae, ecnu 3aTpeboBanHbIe BaHkOM JOKyMEHTHI/HHPOpMALNS He OBUIH IIPEIOCTaBICHBI FJIH HE YIOBJICTBOPSIOT
bank mo smo0bIM TpuuMHaM, baHK BHpaBe OTKa3aTh B INPEIOCTABICHWM OaHKOBCKHX yciayr KimeHty, 4pM IIpaBa B
MIOCJIEAYIOIIEM TI0JIb30BATHCS CUETOM OYAyT BOCCTaHOBJIEHBI ¢ cornacus baHka;

3.12 KuueHT OCBelOMJIEH M COIJIACEH, YTO B COOTBETCTBHM C JleHCTBYIOIIMM 3aKOHOAATENLCTBOM, PEryJHPYIOIINM
MPOTUBOACUCTBUE JIeTANIN3allMd (OTMBIBAHHMIO) JIOXOZOB, IOJNYYEHHBIX IMPECTYNHBIM IyTeM, U (HUHAHCHPOBAHHIO
TeppopusMa, baHk BrpaBe 0TKa3aTh B IPOBEACHUH WM IPUOCTAHOBUTH NPOBEICHKE JII000H omneparuu o cuery KiuneHra.
IIpu 3TOM 0TKa3 OT BBINOJHEHUA omeparuu mo cuety KnneHnrta, a Taxke NpHOCTAaHOBIECHHE ONEPAallUU B COOTBETCTBUH C
JIelCTBYIOIUM 3aKOHOAATEIbCTBOM HE SIBJIIIOTCS OCHOBAHUSAMH Ul IPAKIAHCKO-IIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylIeHUE YCIOBUN COOTBETCTBYIOIINX 3asBICHUH (003aTENBCTB);

3.13 bank, B pamkax /[leficTBylolero 3akoHOAATeNbCTBA, IOCTapaercs yBeIOMHUTh KiueHTa o cBoeM oOTkasze B
MIPOBEACHUH, IPHOCTAHOBICHUM WM IpeKpalleHHH omnepamuidl mo cyery KnmeHTa B mopsnke, NperyCMOTPEHHOM
HacrosmuMu OOmUME Y CIOBUSIMHY;

3.14 bank Bmnpase B jr00o0e Bpems 0e3 NpeaBapUTENbHOrO yBenomieHus KilmeHTa B OJHOCTOPOHHEM BHECYIECOHOM
MOPSAKE PACTOPTHYTH IPABOOTHOLICHHUS, 3aKPBITh CUET, IPEKpalast TeM CaMbIM BeJICHHE U 00CITyKUBaHUE CUETa, B ClIydyae
HapymeHust Knuentom JleficTByIOIIero 3aKkOHOAATENBCTBA, HEBBIITOTHEHN KIIMEHTOM CBOMX 00s3aTENbCTB, CBS3AHHBIX C
HanmuuueM cuera B banke, mpm OaHKpoTCTBEe WM JHKBHIauuu KimeHrta, yromoBHOro mpeciemoBaHus KimeHra nnmm
MIPUBJICYCHHUS €r0 K YTOJIOBHOW OTBETCTBEHHOCTH, MEXIYHapOJHOTO MpeciienoBaHus KimeHTa, eciaM B OTHOIICHHH
Knnenra HUMEIOTCS Kakne-1mbo CaHKINHU I OTpaHUYCHUS, HaJIO)KEHHbIE WHOCTPaHHBIMH/
MeXTyHapoaHeIMu/HanoHansHeIME opranuzaiusamu (FATF, OFAC, OOH u 1.1.), ecitn y banka uMeroTcs mogo3peHus
(bank He momkeH OOOCHOBBIBATH W JIOKa3bIBaTh CBOM MOJO3peHMs), 4yTo KiMeHT ydacTByeT B TeppOpHCTHUECKOM
JICATENIbHOCTH W/WIIM JIEITEIbHOCTU 10 JIeraju3auuy (OTMBIBAHHIO JOXOJ0B) W/WIIM OCYLIECTBIISET KaKyl0-IH00 HHYIO
JIeATeNIbHOCTh, KOTOpasi BJIEYET MM MOXET IOBJIEeYb YroJIOBHOE mpecienoBaHue KiMeHTa W/WiM HACTYIUIGHHMHM WHBIX
YCIIOBHH, KOTOpbIE MOTYT, M0 MHEHHIO baHka, uMeTh JII00ble HEraTWBHBIE MocieAcTBUs A banka. Ilpu HacTymieHun
JAaHHBIX COOBITUH BCce 00s3aTenbcTBa KnnenTa nepen bankom moanexar HemeyieHHoMY ucnoinHenuro. [Ipu stom bank He
OyZleT HecTH HHMKaKOi OTBETCTBEHHOCTH 3a yObITKM KilMeHTa, NMPUYMHEHHBIE MPOCPOYKOW HIIM IMPHOCTAHOBICHHUEM
WCTIONTHEHUS IUIaTeXHBIX MHCTpYKuMid Kimenta. 1o BosmoxuocTH baHk BpaBe, HO He 00s3aH HanpaBuTh KiueHTy B
TIOCIIEAYIONEM YBEIOMJIIEHHE O TakOM OTKa3e OT PAacTOP)KEHWS NMPABOOTHOIIEHMH M 3aKPBITMH CUeTa B IIOPSAKE,
MIPEyCMOTPEHHOM HACTOSIINMHE Y CIIOBUSIMHY;

3.15 Ha ocnHoBanuu Hactosimx OOmux YcnoBuit bank BrpaBe NMPHOCTaHOBUTH PAacXojHBIC ONEpalUH IO CUETy C
MOCJIEAYIONIMM 3aKphITHEM cYeTa, eciu baHK TOoNydun JOJDKHBIM 00pa3oM 3aBEpEHHYIO KOIHIO JIOKYMEHTa,
TIOATBEPKAAIOIIETO (hakT OE3BECTHOTO OTCYTCTBUsI/cMepTH/00BsIBICHNS yMepM KineHra;

3.16 Bsigaua neser co cuera ymepuiero/ 00bsSBIEHHOTO yMepinuM KineHTa npon3BoIUTCesl HACIEAHUKAM/MHBIM JIUIAM,
YIOJIHOMOYEHHBIM B COOTBETCTBUH C JI€HCTBYIOIIMM 3aKOHOJATEIbCTBOM, 3a BbIUETOM Komuccuil banka cormacHo
TapudamM, B CPOKH ¥ Ha OCHOBAHUM JTOKYMEHTOB, YCTaHOBJICHHBIX J[eHCTBYIOIIMM 3aKOHOJATEIILCTBOM W BHYTPEHHHUMH
JoKyMeHTamu banka.

3.17 bank BmpaBe OJIOKMpOBaTh AEHBIM Ha cyere KimeHTa (IPHMOCTAHOBUTH pacXOjHBIE ONEpaluy 10 CYeTy), Mpu
HaJIMYHMH JIIOOBIX HEUCIIOJHEHHBIX 00513aTeNIbCTB BOSHUKIINX 110 IOTOBOPAM, 3aKJIIOUEHHBIM Mex 1y bankom u KinreHnTtom.

CTATbHA 4. OTBETCTBEHHOCTH CTOPOH.

HNCKIIOYEHUE OTBETCTBEHHOCTH

4.1. Kaxnas n3 CTOpOH HeceT OTBETCTBEHHOCTH nepen Apyroii CTOpOHOM 3a HapyIIeHHUE B3SATHIX Ha ceOs 00513aTeNbCTB
1o HactoAmuM OOIIMM YCIIOBUSIM B COOTBETCTBHUH C J{eHCTBYIOIIMM 3aKOHOJAaTEILCTBOM U yKa3aHHBIMH JIOKyMEHTaMHU;
4.2. CropoHBI HECYT OTBETCTBEHHOCTH APYT IEpe/l APYrOM TOJIBKO 33 YMBIIUIEHHOE HEUCIIOJHEHHE WK HeHaJIeKallee
WCIIOJTHEHHE 00513aTeNBCTB MO HacTosiuM OOnIiM ycioBusaM. B cirydae HapymeHHs 0053aTeNbCTB 1Mo HacTosmuM O0nimm
ycnoBussM CTOPOHBI HECYT OTBETCTBEHHOCTB TOJBKO B pa3Mepe peajbHOTo yiepoa;

4.3. KiueHT HeceT OTBETCTBEHHOCTh 33 3aKOHHOCTh 3aKIIIOUEHHBIX UM CHEJOK, 33 3aKOHHOCTH IIATeXXKa U HaJJIexaliee
odopmileHHE TUIATEXKHBIX JOKYMEHTOB, & TaKKe 3a NMOHECEHHble baHKOM YOBITKH B CBSI3M C HCIIOJIHEHHUEM IIOCIETHUM
OImMO0YHOTO TJIATEKHOTO MOPYUYCHUS B MpeAeTax CyMMBI OMIMOOYHOTO IUIATE)KHOTO MOPYYCHHS B CIIydae HapyIICHHS
Kimmentom HacTosimux OOIIMX YCIIOBUH;

4.4, BaHK HeceT OTBETCTBEHHOCTh mepes KimueHToM 3a HeHaIexkaliee UCTIOTHeHHe yKka3aHui KireHTa 1mo miaTexy win
MepeBOLy JICHET B pa3Mepe W MOpPsIKe, YCTAaHOBIEHHOM J[efiCTBYIOIMNM 3aKOHOJATEIbCTBOM;

4.5. CTOopoHBI HE HECYT OTBETCTBEHHOCTH 3a CIy4Yad HEHCIIOIHEHH MM HeHAUIeKAIIETO MCIIONHEHNS 0043aTENbCTB 110
HactosmuM OOIINM YCIOBHAM, €CIIM TaKWe CIydal SBHUJIHMCH CIIEACTBUEM HACTYIUICHHUS OOCTOSTENBCTB HETPEOMOINMON
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cuitel, yka3aHHBIX B Ctatse 9 r1aBsl 11 HacTosmumx Y cnoBuit;

4.6. B mensx 3amnTH OT HECAaHKIIMOHMPOBAHHBIX IaTexkei o cuery Kimenra baHk ocymiecTBIseT ciuemyronue JeHCTBH
(HO HE OTPaHUYNBASACH):

d. TIpH OCYIIECTBICHUH ONEPAlMii HA OCHOBAHWH OPUTHHAJOB IUIATE)KHBIX JOKYMEHTOB Ha OyMaXHOM Hocutene baHk
OCYIIECTBIISIET BU3YaIbHYIO CBEPKY MOANHUCEH YITOJHOMOYEHHBIX JHI U medaTd KineHTa, Ha IJIaTeXKHOM JIOKyMEHTE C
o0pa3oM MoAmMced W OTTHCKA IeYaTH, UMerounuMcs B banke, mo ¢usmueckuMm numaMm - ¢ oOpasloM MOANMCH Ha
JOKyMEHTE, yI0CTOBEPSIOIIEM JINIHOCT;

b. mpm ocyiuecTBieHHE OIepaundii Ha OCHOBAHHH O3JICKTPOHHBIX IUIATEKHBIX MTOKyMeHTOB KilMeHTa 3amura OT
HECAaHKIIMOHMPOBAHHBIX IIATEXEH OCYIIECTBIETCS B MOPSIIKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIINMHE YCIOBHAMH;

4.7. KnneHT HeceT OTBETCTBEHHOCTB!

4.7.1. 3a HeHaanexaree monb3oBaHue KapToukoil n/nnm HenCNoIHEeHNe, HeHa Iexaiee ncrnonaeHne Oommx Y cioBuii B
MTOJTHOM 00beMe MPIYUHEHHOTo baHKy W/WiK TpeThUM JIHIaM yIepoa;

4.7.2. 3a HeWCTIONHEHHWE WM HEHaexamee ncnoiHeHue Jlepxkartenem JlomomuautensHoit Kaproukm tpeboBanmii mo
ncnonb3oBanuio Kaproyek u HacTosmux OOmux Y cmoBuid B TOMHOM 00BeMe MpUIMHEHHOTO baHKy ymiep0a;

4.7.3. 3a yObITKH, TOHECEHHBIE BaHKOM W/MIIH TPETHHMH JIMIIAMU B PE3YJIbTaTe HECAHKIMOHUPOBAHHOTO MCIOIB30BAHUS
TpetbMHu JHiamMu Kaproukwn/cuctemsr JIbO/MoOnnpHOTO OaHKWMHra, KOTOpBIE OBUIM NPUYMHEHBI 1O YBEIOMIICHHS
Hepxaremem Kaproukm w/mmm  epxkatenem omomautensHoit Kaproukm bBanka o  dakre yrepw/kpaxu
Kaprouxu/Jloruna/[TNH-koxa/ITapons/ [lapons 3D Secure/SMS-coo0lieHust ¢ TapoJieM WK OJHOPA30BbIM KOJOM, HIIH
UCTIONIB30BAHMA 3TUX AAHHBIX HEYIOJTHOMOUYCHHBIM JIHIIOM U OnokupoBanust Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOCBPEMEHHBIH BO3BpaT B baHk neHer, ommOo4HO 3auncieHHbIXx Ha Cuer - B pasmepe
HEBO3BPAIIEHHO/HECBOEBPEMEHHO BO3BPAIIEHHON CYMMBI;

4.7.5. 3a Bce KaprouHsle omeparyu, MpoOBEJCHHBIC C UCTIONb30BaHNEM KapTouku (ee peKBH3UTOB) IUIS OIJIATHI TOBAPOB
W/WIN YCIIYT 4epe3 MHTEPHET, IyTeM IOYTOBBIX W/WIM Tele(OHHBIX 3aKa3oB, a Takke B cucreme JIBO/MoOuibHOM
OaHKUHTE.

4.8. BaHK He HECeT OTBETCTBEHHOCTb:

4.8.1. Ecnu BamroTHBIE OTpaHUYCHHUS CTpaHbl pedbiBanust Jepkatens Kaprouky, a Takke yCTaHOBIEHHbBIE OTPaHUYCHUS
Ha CyMMBbI IOJy4eHHUS] HAJIMYHBIX JeHeT B baHkoMaTax WiaM B MyHKTax BeIAaun HanmuuHbelX [IBH moryT B kakoi-mu6o
CTeTieH! 3aTpoHyTh uHTepech! [epxkarens Kaproukuy;

4.8.2. 3aToBap, npuobpereHnsiii no Kaprouke, a 3arem Bo3ppauieHHblil [ITC, bank Bo3dmelaerT CTOMMOCTb TOBapa TOJIbKO
B OC3HAIMYHOM NOpsJKe IMyTeM 3auncienus neHer Ha Cuer Jlepxarens KapToukn Ha OCHOBaHMH KPEJAUTOBOM Ollepalvy,
odopmiennoii I1TC;

48.3. B cayuae, eciu pexBusutel Kaproukn/ CVC/CVC2-kon/ITMH-kon/Jlorun/Ilapons/Ilaponas 3D Secure/SMS-
COoO0IIIeHrE ¢ TTAPOJIEM MITH OJHOPA30BBIM KOJOM CTaJH W3BECTHBI TPETHHM JIHIAM//TIPEIOCTABICHHS OCTYIIA B CHCTEMY
JABO/Mo6uIpHOTO OaHKMHTa TpeThuM JulaM no BuHe Knnenra/[lepxkarens Kaprouku;

4.8.4. 3a HEBO3MOXHOCTH oOcyllecTBIeHHss KapTouHOW orepanuu BCIEICTBHE OTCYTCTBHs CBsizu mexnay MIIC u
[ITC/TIBH, BcneacTBre uero 3anpoc Ha coBepiieHne KapTouHoit onepaiuu He nocrynaet B baHk;

4.8.5. 3a mocnencteusi HecBoeBpeMeHHOro OyokupoBanus Jepxarenem Kaprouku yrepsiHHOM/ ykpanenHoi Kaprouky, a
TaKke IMPH HECAHKUMOHMPOBaHHOM Jjoctyne K CueTy/cueTy ¢ IuiaTe:xHoil kaproukoit/cucreme JIBO/MoOHIBHOMY
OaHKUHT'Y TPETHHMH JIMLIAMH;

4.8.6. 3a HEeBO3MOXKHOCTH coBepuieHust KaprouyHoii onepaunu no Cyery B cilyyae HaJOKEHHs apecTa Ha JIeHbI'H, JIHOO
MPUOCTAHOBJICHUS onepaiuii mo CyeTy Ha OCHOBAaHMHM aKTOB YIOJHOMOYEHHBIX OpPraHOB W JIOJDKHOCTHBIX JIHII,
NIPEABSBICHHBIX B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecrnyOiukn Kazaxcrah, a Takke B Cilydasix MPUOCTAHOBIICHUS
PacXOHBIX Olepanuii Npyd MOCTAHOBKE IUIATE)KHBIX JOKYMEHTOB, HE TPEOYIOIIUX aKlenTa, B KapTOTeKy, J0 IMOJHOTO
TIOTalIeHust 0053aTENBCTB M0 HUM;

4.8.7. 3a ymep0, npuunHEeHHbIN [lepkaTento KapTOuKH B CBsi3u ¢ mepenadeid Jlepskarenem Kaprouku TpeTbum Jiniam
pexBuzutoB Kaprouku/ CVC/CVC2-kona/TIMH-kona/Jlornna/llapons/ITapons 3D Secure/ SMS-coo0mienus ¢ naposnem
WITH OJJTHOPA30BBIM KOIOM/ MpeAocTaBiIeHHeM AocTyna B cucteMy JJBO/MoOMIBHOrO GaHKUHTa TPETHUM JILAM;

4.8.8. 3a cooii ¢ynkunonuposanus MIIC, 31eKTpOHHBIX yCTpOWCTB, baHKOMaTOB Haj KOTOPHIMH HE HMEET IMPSIMOTO
KOHTPOJIS;

4.8.9. Ilo KaprouyHsiM omnepauusimM, IpOBEAEHHBIM C HCIIOJIb30BaHHEM KapTouku (ee peKBHU3MTOB) /IS OIUIATHI TOBAPOB
W/WIM yCIYT 4Yepe3 MHTEpHET, IMyTeM MOYTOBBIX W/MIM TesJe(OHHBIX 3aKa3oB, a Takke B cucreme 1BO/MoOHIBHOM
OaHKHHTE B CIy4ae YCIEIIHOro Bxojna B cuctemy JbO/MoOMIbHBIN OaHKUHT ¢ ucnons3oBanueM Jloruna/Ilapos/ITHH-
kona Jlepxxatens Kaprouku/KnveHnra;

4.8.10.B ciyuae, ecau uHpopManus (TEKCTOBBIE COOOMICHUS 0 OAaHKOBCKUX OIEpalMsix, IBIKECHUsAX mo Cdery/cdery ¢
IUIATEXKHOW KapTOYKOM, mpodee), MOJydeHHas WM OTIIPaBJICHHAass ¢ HOMepa MOOWIBHOrO TenedoHa, yKa3aHHOTO B
3asBJIEHNM Ha OTKPBITUM cueTa/ cdera C IUIaTe)KHOM KapTOYKOH, B pe3yibrare (HO HE OrpaHUYUBAsCh) KPaXKH/yTepu
MoOmisHOTO  Tenedona/Jloruna/llaponsi, MOIIEHHHWYECTBA W APYTUX JEHCTBUHM, CTaHET WM3BECTHA pPaOOTHUKAM
TEJIEKOMMYHHUKAIMOHHOM CBSI3U M MHBIM TPETHUM JIUIAM;

4.8.11.3a BO3MOXKHOE pa3IJIAIllCHHE CBEIACHUMN, COCTAB/SIOMNX OAHKOBCKYIO TallHY TPETHHM JIMIIAM, MOIICHHHYCCTBA W
IpyTue JeHCTBUS B ClydasxX yTepu/XuieHuss wMoOwibHOTO Tenedona/Jlornna/I[lapons, mo HoMepy KOTOpOTO
MIPENOCTABIAIOTCS  yoryrn  SMS-unpopMupoBanmsi/ push-yBegoMieHust (BCIUIBIBAIOIINAE COOOIIEHUS HA JKpaHe
MOOWMITLHOTO Telle(hoHa) TI0 OTNIEPAIUsIM, TPOBEIeHHBIM B cucTeMe JIbO/MoOHIsHOM OaHKHWHTE, 10 MOMEHTA OJIOKUPOBAHUS
YCIIyTH;
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4.8.12.T1o criopaM u pa3HOTIACHAM, BOZHHUKAIOIKNM Mexay [epxarenem KapTogku u orepatopoM COTOBOII CBS3H BO BCEX
ClTy4asix, KOT/Ia CIIOpBI M pazHoTIacus 1o yciayram «SMS-urpopMupoBaHue», BO3HUKAIOT He N0 BiHE baHka,

4.8.13.3a gomonHMTENbHBIE pacxonpl/yosiTku Kimenta/[lepxartenst KapTouku, cBs3aHHBIE ¢ KOHBEPTALHCH BalIOTHI
onepanunii/KapTouHsIx omepanuii B pe3yibrare 00pa30oBaBIIErocs TeXHUYECKOoro osepapadrta mo Cuery/Cuery c
IJIaTEKHOU KapTOUKOH.

CTATbA 5. YPEI'YJIMPOBAHHME CIIOPOB

5.1. KumeHT 00s13aH He3aMeIIUTEIHHO IIPOBEPSTH BCIO WH(POPMAIINIO, TIOIy4IeHHYI0 oT baHKa, BTOM 9rcie yka3aHHYIO B
yBenomiieHIAX. Kpome toro, KimmeHT 00513aH poBepsATh MPaBIWIIHOCTh UCTIONHEHU bankom mopyuennit Knuenra. Ecim
Knuenr oOHapyXuT Kakne-TMOO  HETOYHOCTH, HENPABIJIBHOE W/MIM  HENOJHOE  WCIIOJHECHHE, HAIWIHe
HECAaHKIIMOHMUPOBAHHBIX ONEPAINi, OH JOIDKEH HEMEJICHHO YBEAOMHUTH 00 3ToM BaHK ycTHO 1o TenedoHy, a 3aTeM U B
MICEMEHHOH Gopme B TeueHne | (ogHOro) pabodero s,

5.2. Tlo Bcem criopam KimmeHT oOpamaeTcs ¢ nmrucbMeHHBIM 3arpocoM B bank. baHk B 3aBHCHMOCTH OT CyIIecTBa cropa
CaMOCTOATENHHO OINPEAEISIET CPOK €r0 pacCMOTPEHHs, HO He Ooiee 15 (MATHaIIATh) KaJCHAAPHBIX JHEH CO IHS €TO
noctyruieHust B bauk (co qus peructpanuu B baHke) B COOTBETCTBHH C BHYTPCHHUMHE JOKyMeHTamMu banka. B oTaenbHbIx
cilyyasix, IpeAyCMOTPEHHbIX J{efCTBYIOMNM 3aKOHOAATEICTBOM, CPOKH PACCMOTPEHHSI 3aIIpOCa MOTYT OBITh TPOJICHBI,
npu 5ToM baHk 1opkeH yBenoMuTh KineHnTta o TakoM IpojJieHUH;

5.3. B cnywae mpusHaHus npereHsun KimeHta 00OCHOBaHHOHM, BaHK NPOM3BOAMT KOPPEKTUPOBKY IPOU3BEICHHOM
olepaluny, a TAKKe MHbIe He0OXOAUMBIE NIeHCTBUA AJIS YPETyJIHUPOBAaHUSI BOHUKIIEH CUTyalluH;

5.4. B cnyuae npusHanus npereHsuu Kinenra HeobocHoBaHHOU, KineHT Bo3MemaeT baHky Bce BO3MOXKHBIC PacXOJIbl,
CBsI3aHHBIC C PACCMOTPCHHEM MPEIbSIBICHHOMN MPETeH3UU. baHK BipaBe Ha OCHOBAHUHU HACTOSIINX Y CJIOBUH U 6¢3 KaKOro-
7100 JOMOJIHUTENBHOTO cornacus KimeHTa CHATH co cueTa CyMMy IIOHECEHHBIX PACXOIO0B.

CTATbBA 6. OPUCAUKIUA. IPUMEHUMOE ITIPABO

6.1. B ortHomenuu r000ro cuera Hactosmue OOmMe YCIOBUS PEryIHPYIOTCS U TPAKTYHOTCA B COOTBETCTBHHU C
3akoHojaTenbcTBOM Pecry6inku Kazaxcras;

6.2. B orHomeHun moboro cuera cyapl PecnyOnmuku Kazaxcran 001afaloT MCKIIOUUTEIBHOW OPUCAMKIHMEH IpH
pa3pelIeHn: T00BIX CIOPOB, BOSHUKAIONINX U3 WIN B CB3U ¢ HacTosmumu O6mumu YceioBusmu. Y Knuent, n bank
OKOHYATEJIHO MPU3HAIOT IOPUCAUKIINIO TAKUX CYIOB.

CTATDBA 7. SAKJTIOYUTEJBHBIE TOJIOKEHUSA

7.1. Hacrosmme O6mme YcnoBus, 3aseieHne baHka 3aMeHSIOT co0oi BCe MpeABIAYIIHE MUCHbMEHHBIC FIIH yCTHBIC
COTJIAIICHHUS U IOTOBOPSHHOCTH, NMeBIIHecs Mexay CtopoHamu. baHk BripaBe H3MEHATH YCIOBUS IeicTBYOmuX OOmmx
Ycnosuit u TapudoBs ¢ yBenomieHreM KireHTa B nopsijike, NpeaycMOTPEHHOM HACTOSIIMMU Y CIIOBUSIMU, KPOME YCIIOBHIA,
U3MEHEHHUs B KOTOPBIE BHOCSTCS 1O COTIacoBaHuI0 ¢ KimneHTom;

7.2.  Ecnu kakoe-1u00 0JTHO HJTH 00JIee U3 COACPIKAIIUXCS B HACTOSIIUX Y CIIOBUSX/3asIBICHUU ITOJIOKEHHIA OKa3bIBACTCS
HEJICICTBUTENBHBIM, HE3aKOHHBIM WJIM HENPUMEHHMBIM B JIIOOOM OTHOUIEHHH 110 JOOOMY MPUMEHUMOMY
3aKOHOJATENHCTBY, 3TO HUKOUM 00pa3oM HE MOBIHSIET Ha JEHCTBUTENHHOCTD, 3aKOHHOCTh M MMPUMEHUMOCTH OCTAJIbHBIX
€ro TIOJIOKEHUH, COIep AKX CS B Ha3BAaHHBIX IOKyMeHTax. B Takux ciydasx bank

BIIpaBE B OJHOCTOPOHHEM TOPSAKE W3MEHUTH TOJOXKEHHUS HACTOSAIIMX YCJIOBUKW B COOTBETCTBUU C TpeboBaHUSIMU
JlelicTByIO11I€TO 3aKOHOJATEIHCTBA;

7.3.  Bask ocTaBisieT 3a cO0OH IpPaBO BHOCHTh W3MEHEHHs B HacTosmme OOmpe ycimoBus ¢ u3BenieHneM KimeHTa o
TaKUX U3MEHCHHSAX 32 S(IATh) KAIICHAAPHBIX JTHEH IO BCTYIUICHUS B CIUTY, 32 HCKIFOUCHUEM TEeX YCIIOBHIA, OJHOCTOPOHHEE
M3MEHCHHE KOTOPHIX 3ampelaeTcs 3akoHoaTenbcTBoM Pecnyonuku Kazaxcran, npu 3tom baHk BIpaBe caMOCTOSATEIBHO
OTPENENATh CIIOCO0BI yBenoMIIeHus KireHTa, mpeaycMoTpeHHbIe B HacTosAmux O0mmx ycroBusix. KilmeHT npuHuMaeT Ha
ce0st OTBETCTBEHHOCTh U BCE BO3MOXKHBIC PUCKH, CBA3aHHBIC C HEMTOMyYeHHEM HH(MOpMAIHK 00 U3MEHEHUAX K HACTOSIINM
Oo6umMm ycmoBusiM. [locne BHeceHUsT n3MeHeHnH HacTosmue OOIye YCIOBHs IPOIOIDKAIOT JCHCTBOBATh B H3MEHEHHOM
BUJIE;

7.4. BaHK BIpaBe CaMOCTOSATEIEHO PACIIUPATH CIIEKTP HOBBIX YCIYT, IPEIOCTaBIIeMbIX baHKOM.

Coobmenne o Takux yciyrax qoBoautcst 1o Kimenra mytem myOiaukanuy HHGopManu Ha opunuaisHoM caiite banka B
CeTH MHTEPHET, JIN00 B oTAeneHusx banka, mubo mocpencTBoM HanpasieHus KimmeHTy YBemomiieHus (IOATBEPKICHUE O
MOJyYCHHH Takoro YBemomiieHus KimeHTOM He TpeOyercs), 0o IMyTeM BHECEHHUS TOMONHHUTEIBHON MHpOpMAIuu B
BeIUCKY 10 Cuety. [IpegocraBneHHast TaKUM 00pa3oM WHGPOpPMAIIUs aBTOMATUIECKH CTAHOBUTCSI HEOTHEMIIEMOH YacCThIO
HACTOSIINX Y CIIOBHM C TaTHI M B TIOPS/IKE, YKA3aHHBIX B COOTBETCTBYIOIIEM COOOIICHH;

7.5. Bce nOKyMeHTHI, UIMEIOIIIE OTHOIIEHHE K HAacTOSIUM OOIINM YCIOBHSM COCTaBJICHBI HA TOCYIaPCTBEHHOM SI3BIKE
Pecrrybnmukn Kaszaxcran w/wmm pycckom si3bike. [Ipy HanWduu pa3HOUTEHUH MPEUMYIECTBO UMEET PYCCKHH BapHaHT,
SIBIISTFOIIMICS] OPUTHHAIOM. 3asBICHUS, HHCTPYKINH KimeHTa MOTYT OBITH 3alI0JTHEHBI U ToATTMcanbl KirmeHToM Ha Tr0060M
13 YKa3aHHBIX A3BIKOB, IpueMiemMoM i Kinenra,

7.6. Hacrosimum CTOPOHBI ONPEeiiii OCHOBHBIE MPHUHIMIIBI B3AHMOOTHOLICHUH W JIFOObIE PA3HOIJIACUSI U CIIOPbI
Mexy CTOpoHaMH TOJKHBEI pa3pemaThcs Ha OCHOBE ATHX NPHUHIIUIOB B IPOIECCE CIPABEUIMBHIX IEePeroBopoB. Ecim
Takue CIopsl He OyIyT yperyIupoBaHbl B MPOIECCE CHPaBETUBBIX NeperoBopoB, CTOPOHBI MPUOETHYT K IOMOIIH Cyaa
0 MECTy HaxoxieHus banka miu ero ¢unana - mo yeMorpenuto banka. OTHOIICHUS, KOTOPBIC IIPSMO HE YPEryJIMpOBaHbI
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HACTOSAMIMMH YCJIOBHSMH U TOANMUCAHHBIM 3asiBICHHEM, PETyJIUPYIOTCS B COOTBETCTBHM C MPOLEAYypaMH,
YCTaHOBJICHHBIMU JICHCTBYIOIUM 3aKOHOJATEIILCTBOM;

7.7. JioOble W3MCHEHHS W [OTOJHEHHWS B 3asBICHUM [CHCTBUTENBHBI, €ClNM OHHM NoamucaHel CTopoHaMH, 3a
HCKIIIOYECHHEM M3MEHEHHI 1 JIOTIOJTHEH I, BHOCUMBIX BaHKOM B OJTHOCTOPOHHEM MOPSIIKE B COOTBETCTBHU C HACTOSIIIUMU
OO0MmMMH YCIOBUSIMH U IOANMUCAHHBIM 3asiBieHneM. baHk npu noanucaHuy 3asBieHusI, U3AMEHEHHH U JIOTIOJTHEHUI K HEMY,
BIIPaBE MPUMEHSTH aHAJIOT COOCTBEHHOPYYHOM noamnucH ((hakcuMuiie) Y MoJHOMOYSHHOTO JIHIA U OTTHUCKA TiedaTu baHka.
JlomyckaeTcst TIpH COBEPIICHUN CACIKH UCIOIb30BaHUE CPEACTB (DaKCHMUILHOTO KOMUPOBAHUSI MOAMUCH, JIEKTPOHHOMN
U(poBOIi MOMUCH, ECITH 3TO HE MPOTHBOPEUUT 3aKOHOIATEIBCTBY UIIM TPEOOBAHHIO OTHOTO M3 YYaCTHUKOB. [Ipu aTOM
KiueHT noaTBepkIacT, 4To UCMOJIb30BaHHEe (haKCUMHUIIC IPU3HACTCS UM B KQUECTBE OPUTHHAIIA;

7.8.  CTOpOHBI MPU3HAIOT, 4TO HacTose OOMIKe yCIOBHS U MOANMCAHHBIM 3asBICHUE HE COACPKAT 00PEMEHUTEIBHBIX
YCIIOBHM, HE SBJIAIOTCSA KaOaJbHBIMH, a TaKXKe HAJJICKAIIAM O0pa3oM OTpaxkaroT OTHOIIeHUs CTOPOH, UCXOIS M3 WX
Pa3yMHO MOHUMACMBIX HHTEPECOB;

7.9. Bce, 4TO He MPEIyCMOTPEHO U HE YPETYIMPOBAHO HACTOSIIMMHU Y CIIOBUSIMHU, PETYIUPYETCS U PEriIaMCHTUPYCTCS
JIeliCTBYIOIIUM 3aKOHOATEIHCTBOM.
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