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bIHTBIMAKTACTBIK (CEPIKTECTIK) TYpPaJIbl KAPUA KeJTiciM
(Kapus odepra)

1. 7KAJIIbI EPEXEJIEP

1.1 «®punom bank Kazakcran» (Oyman opi — bank) BaHKNeH BIHTBIMAKTaCTHIKKA MYJAETl Ke3 KENreH JKEeKe
KCiIKepre >KoHe 3aH/Ibl TYJIFara bIHTBIMAKTACTHIK (CEPIKTECTIK) Typanbl xkapus kemicimai (Kapus opepranbn)
(Oynman opi — Kemnicim) ychiHaabL.

1.2 Och Kenicim Kemicimai sxacacy Typaisl xkapus opepTtanbiH (Oyaan opi — Odepra) axsipamac 6eiri 0ombIn
TaObUTaAbl koHE OipiHmn >xarbiHaH baHKTiH, an ekinm skarbiHaH Odepranbl akmenTereH, OydgaH opi
«CepikTec» aen aranaTblH Ke3 KEITeH JKeKe KOHE 3aHJbl TYJIFAHBIH apachblHarbl KaTbIHACTapAbl peTTei i,
onap Oynas api Oipnecin «Tapanrapy, an xeke « Tapam» men aranassl.

1.3 Odepransr aknentey — 0yn CepikrectiH OTP-koaTel malinanana OTHIPHII, IIEKTPOHABIK HbIcaHna Kemicimre
KOCBLTY TypaJbl eTiHimke (Oymaan opi — Kocbuty Typamnsl eTiHiIT) KO KOO (aKTici OOBIT TaObLIA B

1.4 Kemicim Cepikrec OdepTaHbl akIleNTeTeH Ke3/1eH 0acTarr yKacaypl JeT eCenTelNeTi.

1.5 Odepransr kabbuimay (akmenTey) Mep3imi OenrinmenOered. bank OdepTaHbsl Ke3 KelnreH yaKhITTa Kepi
Kaitapeinl amysl MyMmKiH. bank Cepikrectepre OdepranbiH kepi KalTapblll albIHFaHBI Typaibl baHKTIH
www.freedombank.kz pecmu naTEpHET-pecypchiHna (OynaH opi — bankTiH caitter) OdepraHsl Kepi KalTapbIn

aly TypaJibl aKIapaTThl OPHAIACTHIPY APKBLIBI XaOapianibl.

1.6 Cepikrec KemiciMHIH epexelepiH TONBIK KeJeMAe OKBINM IIBIKTHI, eNIKAHIAl eCKepTylepci3 JKoHe
KapCBUIBIKTAPCHI3 TYCIHII JKOHE ONlapMEH KeIiCTi, ojlapra TOJBIFBIMEH KOCHUIABI, COHAai-ak KemiciMHIH
OapIIbIK epexeIePiH MYJITIKCI3, YaKThLIbI XKOHE TOJIBIK KOJIEMIC OPbIHIAY MiHACTTEMECiH KaObLIIaabl.

1.7 Cepikrec ocel KeniciMHiH baHk caliThIHIa OpHATACTHIPBUTFaH TajanTapbiMeH 63 OeTiHIIe TaHBICAIBI.

1.8 Kemicim, conmaii-aK onapjia atajifaH KOChIMIIanap 0ipTyTac KYKbIKTHIK KY>KaTThl Kypaiabl xoHe 0ip-OipiHig
axpIpamac Oemiri 6ombin Tadbansl. bank nen Cepikrec bankrin Kenicim meHOepiHae KbI3METTEP KOpceTyi
XoHe OaHKTIK eHiMzepi YehiHybl KazakcTan PecnyOnukackIHBIH 3aHHaMachiHa, BaHKTIH 11IKi Ky)KaTTapbiHa
*oHe baHKTiH TapudTepiHe colikec epiKTi HeTi3/le Ky3ere achIpblIaThIHBIMEH CO3Ci3 Keice/Ii.

1.9 Kenicim baHKTiH caiiThIHa OpHATACTHIPHLIAIBI.

2. TEPMUHIEP MEH AHBIKTAMAUJIAP

2.1 bankriH ceiiakeicel — CepikTecTeH carbin anslHaTbiH Tayapnap/Kpeismerrep ymin Kinentke Oepinren
Kpenut/bemnin Teney 6oiipianra CepikrecTiH baHkke TONENUTIH CHIHAKBICHL.

2.2 Tayapnapabl kaitapy — Kmmentrin Kazakcran PecrmyOnukachlHbIH 3aHHaMacbiHIa koHe ockl Kemicimae
Ke3/1eireH TopTinmeH Tayapasl TOJIBIK HEMece ilIiHapa KaiTapysl koHe/HeMece Kpi3merTeHn 6ac TapTysl, Oy
Cepikrecti bankke Tayapasin/KeI3MeTTiH KYHBIH TOJIBIK HeMece THicTi OemiriH KaiTapy MiHIAETTEMECiH
KO3JeHIi.

2.3 Kiment — Cepikrecren Tayapapl/Kei3mMeTTi Kpenutke catsin anmyra mynaeni Kasakcran PecrmyOnukachbiHBIH
pe3uneHTi OoJbIN TaOBUIATHIH JKeKe TyJiFa, conpai-ak bank Cepikrecten Tayapapl/Kei3mMeTTi catbin anmyra
Kapbl3 mapTsIH jxacackaH TyJiFa.

2.4 Kapsi3 maptel — bank nen Knuent apaceinga Tayapapl/Kpl3MeTTi caThin aimyFa Kapbl3 Oepy Typasbl )KacajlFaH
OaHKTIK Kapbl3 MLAapTHI.

2.5 Oriniu — baHk GenriyiereH xeke TyJrajapra Kapbl3 Oepy Tanantapsina colikec KimenTrin MHTepHeT-apHamap
apkbuTbl bankke OepreH Kapbl3 anyFa apHalFaH OTIHIIIIHIH YATLTIK HBICAHBI.

2.6 MarketPlace —  CepikrectiH  bank  cepBHCTepiMEH  HMHTerpalusulaHraHn  koHe  KiMeHTke
Tayapnapael/Kpi3MeTTepai  carbill  ally, COHAal-ak baHKTIH KpEAWTTIK ©HIMAEPIH, COHBIH I1LIiHAS
Kpeaut/bemin Teyiey any apKbUIbl peciMey JKOHE IaifalaHy MYMKIHIIMH YCBIHATBIH HHTEPHET-
miaropMachkl / KHTEPHET-AYKeHi / BeO-CepBHUCI.


http://www.freedombank.kz/
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2.7 API (application programming interface) — bank men CepikTecTiH aKnapaTThIK XKyHenepi apacblHAarsl 3apa
opeKeTTecy *KY3ere achlpblIaThiH OargapiamMalblK HHTepQercTep MeH KOMIIOHEHTTEP KUBIHTBIFBI.

2.8 OTP-xog — Oip ayTeHTH(HKaLUs CEaHCHl HEMece ©3apa OPEKeTTECYdiH SJIEKTPOHIBIK apHACHIHIAFEI
opeKeTTepi pacTay YIIiH jkapaMabl OippeTTiK Hapoib.

2.9 Bumxer — Knuentke tagmanran Tayapasl/Kesmerti Kpenut/bemnin Teney apKbuibl caThll adyFa TarnChIPBICTHI
pecimaeyni Oacrayra MyMmkiHmik OeperiH CepikrectiH MHTepHET-TUIaTGOPMACHHBIH  (PYHKITMOHAIIBIK
3NIEMEHTI.

2.10 Uarepuer-tutatrpopma —  CepikrecTiH baHK  Ky#enepiMeH HWHTETrpanusiiaHFaH koHe KimmeHTtke
Tayapnapasr/Kei3mertepai carsin amy, coublH immiaae bankren aneiaran Kpenntri/bemin Teneysi naimanana
OTBIPBIN CaThINl aly MYMKIHIITIH YCHIHATBIH OaFqapiaMaiiblK-TeXHUKAJBIK KelleHi, OyraH BeO-cailt, BeO-
cepBHrC, MOOHITBI KOJaHOa yKoHE 03r¢ HHTEPHET-)KYHelep Kipei.

2.11 KnmentTi coiikectenipy — bank bankriH imki paciMaepine sxoHe Kazakcran PecryOnukacsl 3aHHaMachIHBIH
TajanTapblHa COMKeC XKy3ere achlpaThlH KITMEeHTTI colikecTeHAIpY.

2.12 NuTepHeT-apHanap — eTiHITep Oepy *oHe OaHKTIK eHIMIEp/i peciMuey YIIiH maiiganaHpuIaTeiH baHKTiH
KAITBIKTBIKTAaH KBI3MET KOPCETY apHallapbl, KOoca alFaHa, Oipak OHBIMEH MIEKTEIMeH, MOOMIIb KOiIaHoa,
BaHKTiH BeO-calThl )KoHE ©3T¢ IIU(PPIBIK CEPBUCTEP.

2.13 bankrin Web-unrepdetici — anmapaTThIK-OaraapiiaMalblK KeIIeHAEC OpPHAIACThIPhUIFaH, Oipered >KemIik
MEKEeHKaWbl ’KoHe/HeMece IOMEH/TIK ataybl Oap skoHe MHTepHeT skemicinae skyMblc icreiTin, Kpeantke/bemnin
Telieyre OTiHIM Oepyre j>koHe/HeMece OHBbI CyHemesjeyre apHaifaH BaHKTiH BIEKTPOHIBIK aKHapaTThIK
PECYpCHI.

2.14 Freedom SuperApp/SuperApp — Kimuenr Kpenurrti/benin Tteneymi peciMaeymi, KODKETIMAI JUMHUTTI
naiinananynel, CepikrectiH QR-konrapbin ckanepseyni, Tayapiapra/KpismMerTepre TeseM jkacaybl jKOHE
KaWTapyasl peciMieyli Koca anFaHia, baHKTIH eHIMJepl MEH CEpBUCTEpiHE KAIIBIKTHIKTaH KOCBLIyFa
MYMKIHIK OepeTiH baHKTiH MOOMIIBII KOJI1aHOaCh!.

2.15 POS-tepmunan — Cepikrecte opHarblIFaH jkoHe Tayapmapra/KplsMeTTepre Tenem xacayMeH OaiilaHBICTHI
onepanusuiap/pl, COHbIH inriHae baHkTiH kpeautTik eHiMaepiH, QR-konrapein jxoHe baHKTIH e3re
TEXHOJOTUSUIBIK IICHIIMAECPiH NalaalaHa OTBHIPBHIN JKY3ere acblpyFa apHajifaH baHKTIH S1eKTpOHABIK-
MEXaHHUKAaJIBIK KYPBUIFBICHL.

2.16 QR-xox — bank meH CepikTecTiH TEXHOJOTHSIIBIK ©3apa opeKeTTecyi IIeHOepiHJe TeleM Kacaylbl,
Tayapapl/KpI3MeTTi KalTapyabl KYprisy skoHe baHKTe Ke3enreH e3re onepanusiap YUIiH MaiaaiaHblIaTblH
MalllMHAMEH OKBIJIAThIH KOII.

2.17 Freedom Box — bankriH TuicTi mwemiMiHig KypambiHaa Cepikrecke TesjeM KapracklH, POS-TepMuHanisl,
SKBalPHHTTIK )koHE BaHKTIH e3re iyiecrie CepBUCTEPiH YCHIHYBI KAMTUTHIH baHK OHIMi.

2.18 Ecenrik ke3eH — erep ocel KemiciMue Hemece ofaH KOCBIMIIAnapia e3rele KesaeiaMece, Oip KyHTi30elnik
KYHIe T€H YaKbIT apajbIFbl.

2.19 Tayapnap/Kesmertep — Cepikrec KinmeHTke oTKi3eTiH (caTaThlH) TYTBIHY Tayapiiapbl >KoHE/HeMece
KBI3METTEPI.

2.20 Carpint any 0arackl — KimuenTtTin CepikTecTeH carbin anaTbiH Tayap/piH xkoHe/Hemece KbI3MeTTiH KyHBI.

2.21 Yokinerti Tyra — CepikTec KypbUITail KY)KaTTapbIHbIH, OYHPBIKTHIH KOHE/HEMece CEHIMXATThIH HeTi3iHjIe
Odepranbl )KoHE OHBI OpBIHJAyFa OAMITAHBICTHI ©3r¢ KY)KAaTTap/bl aKIENTeyli JKY3ere achlpyFa YOKIJIEeTTIK
Oepren TyIIFa.

2.22 Kpenut — Kapbi3 maptel MeH ocbl KemiciMHIH HeriziHae Mep3iMAUIK, KaHTapbIMIBLUIBIK, TOJCMILIIK
tanantapeiMeH CepikrecreH Tayapnsl/Kpiamerti catein anmyra bank Tapambian Knmentke Kazakcran
PecnyOnuKachIHBIH YATTBIK BATFOTACHIH/IA OEPIJIETIH MaKCcaTThl OAHKTIK KapbI3.

2.23 bemin teney — Kapsr3 maptsl 60iibIHIIIA chIiakbIHBI CepikTec ochl KemiciMme OenrieHreH TOPTINIEeH TOIBIK,
HEMece iliHapa oTeUTIH (eTeMaKsl TOJICHTIH) TanantapMeH KiuenTke 6epineria KpeauT HeICaHEL.

2.24 Xexe TyFanapra apHaiFaH KpeOuT ejici — oHbIH meHOepinae CepikrectiH Tayapnapsina/Keizmerrepine
Tenem xacay ymiH Kimuentke Kpenut/benin teney Oepinyi mymkid bank enimi.
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2.25 bank xp3mertepi — banktin Knuentrepre Kpeaut/benin Terney ychiHy, OaHKTIK ©HIMII peciMACyai >KoHE
naianaHyel TEXHONOTHSUIBIK cyiemenney, conaai-ak Knuentrep bankTiH OaHKTiK eHIMII maliganana
oteipsinl CepikrecTeH carwill anraH Tayapmap/Keismerrep ymrin CepikTecke akmranail KapakarTsl ayaapy
OOMBIHIIIA SpEKeTTEPI.

3. KEJICIMHIH M9OHI

3.1 Oco KeniciMuiz MoHI bank e CepikTec apachIHIaFbl BIHTHIMAKTACTHIKTHIH TaJdanTapbl MEH KaFUIaTTaphIiH
Oenriney 0ombI TabbIIaNbL, OFaH coiikec bank Kimentrepre Cepikrectin Tayapnapsina/Kpizmerrepine Tenem
xkacay yiriH «Keke TyiFamapra apHaiFaH KpPeauT JKelici» KpemuTTiK eHiMmiH Oeperi, am Cepikrec baHKTIH
KaphI3 Kapaxarbl ecebineH Tayapiapra/Kei3merTepre TemeMai KaObuaiiab! skoHe ochl KemiciMe ke3nenreH
TOpTIIeH 9pi TamanTapmeH bankke baHk ChIaKbICHIH TOIEH .

3.2 Kimmentke Cepikrecten Tayapmapasl/Kpismerrepai carein amyra Kpemgur/berin teney Oepreni ymria bank
CBIMAKBICHIHBIH MOJIIEpl THICTI omeparys ’KacallFaH KYHTe coiikec KonmaHbicta OonraH, Kemicimre Ne2
KOChIMIIaZa KepcerinreH bank Ttapudrepimer adikpiHmamansl. Ocbl Kemicimae xkoHe/HeMece OHBIH
KOCBhIMILIAJIApbIHa KepceTuireH bank tapudrepi, erep baHk esreimie Tikenel kepceTnece, KOChIMINA KYH
caneirbid  (KKC) xamtuael. KKC ecentey skoHe Tesney Kasakcran PecnyOnmukachIHBIH 3aHHaMachIHIA
KO3/IeJITeH TOPTIIIEH JKoHe KaFaaiiap/a *y3ere acbIpbliabl.

3.3 Ocpnl KeniciM mieHOepinae:

3.3.1 bank Cepikrecke Kiuentrep Kpeaurri/benin Teneynmi mnaiiianaHa OTBIPBIT  CaThll  ajFaH
Tayapnapasia/KpisMeTTepiiH KYHBI MOJIIIEPIHACT] aKiaiai KapakaTThl ayaapaibl;

3.3.2 Cepikrec Knuenrrepre Tayapnapabl/Kei3merTepii eTkizeni skoHe ocbl Kemicimae ke3aenreH xarnaiiapaa
bankke akiaHbl KaiTapy OOMBIHIIIA MIHAETTEMENIEP/I OPBIHIAN B,

3.4 Tapanrap ocel Kemnicim onap/piH KOMMEPIUSUIBIK ©3apa dPEKEeTTECYiH, TEXHOIOTHSIIBIK dPEKETTEeCy HiH KoHe
e3apa ecell albIpbICYJIapbIHbIH TOPTIOIH peTTelTiHiH xoHe bank nmen KimeHT apackiHmarbl OeJiek HMIapTIeH
peciMIeNeTiH Kapbl3 MapThl OOWBIHINA KATHIHACTAP bl PETTEMEHTIHIH MOUBIHIAMTBI.

3.5 baak Kmuentke Kpemut/beminm Teney ycbiHy Hemece YChIHyHaH 0ac TapTy Typasbl MISHIiMII 63 OeTiHie
KaObUIIAM Bl JKOHE OCBIHIAW KpeauT Oepy TanantapbiH KazakcraH PecryOnuKachiHBIH 3aHHAMACHIHA YKOHE
BaHKTiH iMIKi Ky>KaTTapblHA COMKeC 63 OeTiHIIe aliKbIHAIbI.

3.6 Ocer Kemicim bankri Cepikrectin op6ip Knmentine Kpenut/benin Teney ycbiHyra MiHOETTEMEWHIl >koHeE
Cepikrecke OaHKTIK oTiepaIsUIapIbIH €H TOMEHT1 KeJleMiHe KeTiIIiK OepMeiti.

3.7 Tapanrap ocel Kemicim meHOepinne Knumentmen ezapa opekerrecy MarketPlace, UnTeprer-mnardopma,
Bumxer, bankrin Web-unrepdeiici, Freedom SuperApp, POS-tepmunan, QR-xonrap, API xone bank
ANKBIHAANTBIH ©3T€ TEXHOJOTHSJIBIK IEIIiMAEP apPKbUIBI )KY3€Te aChIPbULYBl MYMKIH €KEHIITTH MOWBIHAANHbI.

4. BAHKTIH K¥KBIKTAPBI MEH MIHJAETTEPI

4.1 baukTiH MiHaeTTepi:

4.1.1 Kmmenrrepain Kpenut/bemnin teney Oepy Typainsl eTiHimTepin bank OenriiereH TopTinmeH Kapay.

4.1.2  ©OgsiHiH imKi paciMaepi MeH Oaranay exmemiaprrapsl Herizinae Kimentke Kpenut/Benin teney ycbiny
HEMeECe YChIHYaH 0ac TapTy TypaJibl IIelM KaObuiay.

4.1.3  Owx memimM KaObuIIaHFaH x)araaina Kiimentrepre bank afikpinnaiTein Tagantapmer Kpeaut/besin Tesey
Oepy.

4.1.4 Ochl Kenicimae ke3lenreH TOPTINIEH oHe Mep3imiepae pecimaenren Kpemurtrep/benin Teneynep
OoifpIHITIA aKTaiaid Kapaxartel CepikTecke ayaapy.

4.1.5 Cepikrecke ocbl KemiciM meHOepiHIe )acajiraH orepanusap OOMbIHINA aKIapaTThl baHKTIH aKmapaTThIK
JKyHenepi jkoHe/HeMece e3apa OpEKeTTECYIiH 63re MEKTPOHIBIK apHaaphl APKbUIBI YCHIHY.

4.1.6  Ocwi Kemnicimai opsiaaay macenenepi 6olibiHima CepikTecke KOHCYNBTAlUSUIBIK KoHE aKIapaTTHIK KOJaay

KOPCETY.
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4.1.7 Tayapnel/Kpi3meTTi KaliTapyfra, nayjibl oONepauusulapAbl peTTeyre, Kare ayJapbIMIapabl TY3eTyre
OaiinmanpicTel  CepikTec YCHIHFaH aKHaparThl JKOHE KYXKarTapAbl jkoHe TapanrapablH —ecen
alipIpbIcyaapbiHa OaiIaHbICThI ©3T¢ Kardainap/bl eCenKe aly YIIiH KaObuinay.

4.1.8 bBask TapamnbIHaH THICTI KOCBUTYy Ke3aenreH Oonca, Cepikrecke ocel Kenicim meHOepiHae cepBUCTEPIiH
KOCBUTYBIHA YK9HE J)KYMBIC icTeyiHe KaxeTTi API-1i, iiecie TeXHUKAIBIK Ky>KaTTaMaHbl )koHe baHKTiH e3re
TEXHHUKAJIBIK IIETIMIEPiH YCHIHY.

4.1.9 basKTiH >KayanmKepUIUTiK aWMarbIHBIH mmieTiHAe ochl KemiciM meHOepiHze 63iHiH omepanusiapabl
JKYPri3yre KaThICaThIH JKYHENIepiHiH KYMBIC iICTEYiH KaMTaMackI3 eTy.

4.1.10 Kpemurti/bemin Teneymi pecimaeyre, KOLKeTIMAI JTUMHTTI manpgamanyra, Freedom SuperApp, POS-
tepmuHanmap, QR-xograp koHe  baHKTIH  e3r¢  TEXHOJNOTHSUIBIK — IHEIIiMIepi  apKbLIbI
Tayapnapra/Kpi3merTepre TeneM xacayra TEXHOJIOTHSIIBIK CyHeMeIIeyi KYy3ere acepy.

4.1.11 Kaxer 6onran xarnaiina Cepikrecke baHk cepBUCTepiHIH TEXHUKAJIBIK CUITIATTAMACHIH, MHTETpaIusIayFa
KOWBIIATHIH TAJANTap/Ibl XKOHE THICTI ©3apa SpEeKeTTecy apHalaphlH MaialaHy epeKeepiH YChIHY.

4.2 BaHKTIH KYKBIKTApPBHI

4.2.1 bank ke3 kenreH yakpiTta ochl Kemicimue sxone Kazakcran Pecry0irkachl 3aHHaMaChIHBIH TaJlalTApbIHIA
KO3JICJITCH MIHJETTeMENEPAiH, TaJanTapAblH OYy3bUIybl HEMece OJIapiblH Oy3bUTy Kaylli TybIHJaraH
JKaraiapl Koca aiFaHa, ocel KemiciMai 63 Kanaybl OOHbIHIIA OIpyKaKThl COTTaH THIC TOPTIMICH YaKbITIIA
TOKTaTyFa Hemece Oy3yFa KYKbUIbI.

4.2.2 Bank CepikTecTiH MEKeH)KaliblHa THICTI Xabapiama xi0epy Hemece THICTi akmaparTbl baHKTiH calThIHIA
OpHaJacTHIpy apKbuIbl KemiciMHIH Ke3 KelreH TananTapbiH Oip»KaKThl TOPTIMNIEH e3repTyre KYKbUIbI.

4.2.3 Bank CepikrecTiH ocbl KemiciM TajmantapslH OpblHAAy OapbICBIMEH TaHBICYFa, coHAai-aK CepikTecTeH
ocbl Kermicim OolibIHIIIA MiHAETTEMEEP/IiH OPBIHIATYBIH TEKCEPYTe KAXKETTI KY)KaTTap MEH MaJliMeTTep/i
cyparyfa KYKbUJIbl.

4.2.4 Bank Cepikrecten Tayapnapasin/Kei3MeTTepid OaranapblHbIH €3repyi, oJlap/blH CHIIaTTaMalapbIHbIH,
TarChIpbICTap MOPTEOECiHIH, KalTapyaapAblH, KYIIiH KOIOJIApAbH, aly TCULIEpiHIH e3repyi Typabl
aKIaparThl, COHai-aK ochl KemiciMi opbIHAay YIIIiH MaHBI3EI Oap ©3re MalliMETTep Il allyFa KYKbUTHI.

4.2.5 bask baHKTIH KpemuTTIK OHIMIEPIH ©TKi3yre OalIaHBICTBl aKMapaTThIK KOHE >KapHaMallbIK
marepuangapaa CepikTecTiH JIOTOTUNIH, (UpPMalBIK arayblH >KOHE ©3re japajay KypajiapblH
naianaHyra KyKbUIbl.

4.2.6 KnueHt carbin ansiHFaH Tayapapl TOJBIK KalWTapraH HeMece Kapbl3 mapTblHa KOJI KOWBUIFAH COTTEH
Oacrar kyHTi30emik 30 (oTbI3) KYHre neitiHri mep3imae Kpi3merrepneHn Oac TapTkaH jkarmaia yoHe
Cepikrecre Tayapasl Oaracel TeH aiiblpOacTay/6anamansl Keismer 6onmaran kesne, Cepikrec bank tuicTi
Tayap/Kp13mer yirin aynapran comanbl baHkke KaiiTapyFa MiHIETTI.

4.2.77 bank kaditapeuirad Tayap/Kpizsmerten 0ac Taprouranabirsl Y CepikTecke ayapbliiFad COMaHbI YCTaIl
Kanyasl CepikrectiH bankTe ampuFaH OaHKTIK MOTTapbIH Tikenel ge0eTTey apKbUIbI KY3€Te achbIpajibl.
Cepikrec arajraH ycTar Kajixy TopTiOiMeH ce3scis kemiceni. llloTTa Kapakar OoiMaraH HEMECE KETKITIKCi3
OoJraH sxaraaiiaa, CepikTec IeKTPOHIBIK HoIITackiHa bankTiH xabapiaMmachiH, baHk KOHbIpay IIajFaH,
SMS-xabapiiama, push-xabapiama, CepiKTeCTiH jxeke KaOWHeTiHHe xalapiiama, COHzai-ak BaHKTIH
CalThIHJAa OPHANACTHIPBUIFaH XabapiiaMachlH alFaH CcoTTeH Oactam 3 (YII) »KYMBIC KYHI ilIiHJE MOTTA
Ka)KETTI COMaHbl KAMTaMachl3 €Tyre HeMece OHbl BaHKTiH naijgackiHa 3 OeTiHILE ayaapyFa MiHACTTI.

4.2.8 KapbI3 mapTbIiHa KOJl KOWBIIFAaH COTTEeH OacTar KyHTi30emnik 30 (0ThI3) KYH oTKeHre neitin Tayap imriHapa
kanrapbutran/Kei3mertepaiy Oip OesiriHeH 0ac TapThUIFaH jKaFaaiaa, KaWTapy coMachiHa KapbI3Jbl
inmrHapa etey xKyprizuteni. ¥cran kary Toptioi MeH CepikrecTiH MiHaeTTeMenepi ockl KemiciMuin 4.2.7-
TapMarblHa COUKEC KOJIJaHbLUIabl.

4.2.9 Kaps13 mapTeiHa KOJI KOWBUTFaH COTTeH Oacrar kyHTi30emik 30 (0ThI3) KYH ©TKeHHEH Keiin Tayap TOIbIK
Hemece imiHapa Kaitapeuiran/Kpismertepaen Oac TapThUIFaH Jkarfaiiga skoHe Tayapnel Oarachl TEH
aiipipOactay OoimaraH Ke3ze:

1) Cepikrec Oynan Oypoin bankke TenereH bank chliiaKbICBIHBIH COMAChl KAUTapBUIMA/IbI;



4.2.10

4.2.11

4.2.12

4.2.13

4.2.14
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2) bank CepikrecteH KaiTapy comachiH (KalTapeuiraH TayapasiH/KpI3MeTTiH TOJBIK HeMmece imiHapa
KyHbI Memntiepinze) ocbl KemiciMHin 4.2.7-TapMarbiHIa KO3AEITeH TOPTIMIEH YCTal KaJlaibl,

3) xapaxkart >KeTKiikci3 OonraH karaaiiaa, Cepikrec Kaiitapy OOMbIHIIIA MiHAETTEMENEPl SIMEKTPOHIBIK
nomrackiHa baHkTiH xabapiaMacblH, KOHbIpay MIanybiH, SMS-xabapnamaceiH, push-xabapramachiH,
CepikrecTiH *eke KaOMHeTiHAer xabapiaMachlH alFaH, coHaal-ak bank caiTeinna xabapiama GepreH
KyHHeH OacTar 3 (Y1) )KYMBIC KYHI iIIiH/Ie OpBIHAAYFa MiHIETTI.

bank Cepikrecke Kare KapKbUIAHABIPY Typasibl jka30arma xabapriaraHHaH KeWiH, Kare ayJapbUFaH
Tayap/Ke3mer KyHbI MemmepiHzmeri akma comachkiH CepikrecTiH baHkTe ambuiFaH OaHKTIK MIOTHIH
TiKeJel nebeTTey apKbUTbI ajIbIl KOIOFa KYKbLTBL.

Cepikrec akmaHbl OCHI )KOIMEH €CENTeH MIbIFapyFa o3iHiH kexicimia Oepemni. lllorTa Kapaxar 6onMaran
HEMece KETKUTIKCI3 OomraH skarmaina, CepikTec AIeKTPOHABIK IMOITAachiHA baHKTIH XabapiamachlH,
KOHBIpay MmamybrH, SMS-xabapnamacsiH, push-xabapmamacsiH, CepiKTecTiH Keke KaOMHETiHe Ki0epiareH
xabapramMachlH alFaHHaH KeiiH 3 (YIII) )KYMBIC KYHI itriHae bankTeri 6aHKTIK MOTHIH/IA KAXKETTi COMaHbI
KaMTaMachI3 eTyre HeMece OHbl baHkke e3 OeTiHIle aymapyFa MiHAETTi.

bank baHK CHIIIaKbICHIHBIH TOJIEMIH aJTyFa KYKBUTBL.

bank ocel Kemicim menbepinge MarketPlace-ti, Cepikrectin WuTepHer-mnardopmace, API-ni,
Bumxerti, bankrig Web-unrepdeiicin, Freedom SuperApp-tei, POS-Tepmunangapas, QR-koarappl,
Freedom Box-ThI ’oHe BaHKTIH ©3re TeXHOJIOTHSJIBIK MICIIIMCPIH NaiiadaHyFa KYKbUIbL,

bank Kazakcran PecnyOmukachlHBIH 3aHHaMachiHaa, ockl KemiciMie *oHE OHBIH KOCHIMIIATApbIHIA
KO3/ICJITeH 03T dPEKETTEPIi JKy3ere achlpyFa KYKbUIbI.

5. CEPIKTECTIH KYKBIKTAPBI MEH MIHJIETTEPI

5.1 CepikrecTin MingerTepi

5.1.1

5.1.2

5.1.5

Cepikrec Knuenrrepre Tayapnapasl/Kpismerrepni  Kaszakcran PecnyOnukackl  3aHHaMacChIHBIH
TaJlalTapblHA COMKEC OTKI3yre MiHICTTCHE/I.

Cepikrec Tayapnap/Kpzmerrep, onapiblH KyHBI, KOJDKETIMIUIIT, acCCOPTUMEHTI Typajibl aKkHaparThiH,
coHaii-ak ocel KemicimMai opeiaaayra OaitnanbicTsl KimeHTTepre skoHe/HeMece baHKKe YChIHBUTATHIH 03T
MOJTIMETTEP/IiH AYPHICTHIFBIH, ©3€KTLIITH )KOHE TYPHICTHIFBIH KAMTaMAChI3 €TyTe MiHJETTCHETI.
Cepikrec arayblHbIH, MEKECH)XXaWbIHBIH, OaHKTIK DPEKBH3WTTEPiHIH, XYMBIC DPEXHMiHiH, OailnaHbIc
nepekrepinid, Tayapmap/Kei3smeTTep acCOPTHMEHTIHIH JXoHEe KBI3METIHIH e3re elneylli TallanTapbIHBIH
e3repyiH Koca aiFaH/a, ockl KemiciMHIH OpbIHIaTybIHA 9Cep €Tyi MYMKIH Ke3 KeJIreH e3repicTep TypaJbl
THICTI ©3repicTep eHri3iireH KyHHeH Oacrtar 3 (YIII) )KyYMbIC KYHIHEH KemikTipMeld baHKke 3NeKTpOoH/IbIK
nomra, KoHplpay mairy, SMS-xabapnama, push-xabapnama, CepikTecTiH jkeke KaOMHeTiHIer xabapiama
apKbUIBI Xabapiiayra MiHICTTEHE/].

Cepikrec banktin cyparysl OoiibiHima bankri ockl KemiciM OoifbIHIIa MiHAETTEMEEPiH OpbIHAAYbIHA
KaXKETTI KYXKarTap MEH MAJIIMETTeplli, COHBIH ilmHe, Oipak OHBIMEH WICKTENIMEW, Tayap YeKTepiH,
aKTiep/i, MOTTapbl, palc-napakrap/bl, apHaibl YChIHBICTAp, XKeHUIikTep, Tayapnapasl/KpizmeTrepai
KalTapy Typasbl MAIIMETTEp/Ii, COHJal-aK KacajFaH onepanusiap MeH TapanTap apachlHAarbl e3apa
ecen aibIphICYIIap/IbIH 3aH/IBUIBIFBIH PACTAY YIIIIH MaHBI3bI 0ap ©3re Ky>KarTap/bl YChIHYFa MiHIIETTEHE/I1.
Cepikrec Kazakcran PecnyOnukachlHBIH 3aHHaMachlHIa Ke3[ENIIeH Karmaimapaa, ocel Kemicim
nIeHOepiHeri oneparysiiap OOWBIHINA IEKTPOHBIK MOT-pakTypanapasl Kazakcran PecyOnnkachiHbIH
3aHHAMachlHAa OENTUICHreH TOPTINIEH >KoHEe Mep3imjieplie Kas3blln Oepyre xoHe bankke xibepyre
MIHAETTEHEI].

Cepikrec 63iHIH KYMbICKepepiHiH ocbl Kemicimai opbiHaayra OaiaHbICTBI iC-IIapaiapasl OpPbIHAAYbI
OeJiriHae THICTI 1mKI OaKplUIayapl KaMTaMmachi3 €Tyre, CoHmaii-ak onapasiH Kasakcran PecmyOnukachb
3aHHaMachIHBIH koHe CepikTecTiH ImIKi PoCIMAEPIHIH TajanTapblH CaKTayblH KaMTaMachl3 €Tyre
MIHIETTEHE].
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Kpenut/benin Teney apKbUIbl OpPBIHIANFaH TOJEMHIH COTTI ©TYiHiH (hakTici pacTajFaHHaH KeWiH FaHa
Cepikrec Tayapasl Knentke 6epyre skoHe/HeMece Kimmentke KpizmeT kepceTyre MiHACTTEHE].
Cepikrec o3 ecebinen Cepikrectin MuTepHer-mnardopmacein bankTiH APIl-iMeH wuHTerpanusiayabl
OpBIH/IayFa JkoHe/HeMece baHK Ke3[ereH KOCHUTYIBIH 03¢ TEXHOJIOTHSIIBIK TICLIIepiH KAMTaMachl3 eTyre
MIHIETTEHE].

CepikTec o3 mepcoHanbIHBIH, WHTepHEeT-TuTaTdopMackineiH, MarketPlace-Tin, BumkerTiH, coHmai-ak
oTieparysuIapasl JKyprizyre KarsicatblH Freedom Box-TeIH THICTI KOMITOHEHTTepi OONFaH Karmaifa,
OJAPIBIH Y3/IIKCI3 dKYMBICHIH KAMTaMacChI3 €Tyre MiHIESTTCHE]I.

Cepikrec API xoHe/HeMece e3re KeJicireH apHajap apKbuTbl baHkke TamnceIpbic, peciMaey moprebdeci,
ay Taciii, 6epy, xKeTkizy, 6ac Tapty, Tayapasl/Kei3merTi Kaiitapy Mopre0eci Typajsl aKmapaTThl, COHIail-
ak ocel Kemicimzi opsiHAayFa KQKETT1 ©3re aKnapaTThl yaKThUTBI Oepy/i KaMTaMachl3 eTyTre MiHIeTTeHEe/I.
Cepikrec, erep ocelHmai wuHTerpanus bankneH ke3menreH Oonca, CepikrectiH HWHTepHert-
miardopmaceinad banktiH Web-unTepdeiicine, Freedom SuperApp-ka xoHe/Hemece baHKTIH e3re
ANIEKTPOHBIK apHaJapbIHa KaiTa OaFrbITTay MYMKIH/IITIH KAMTaMachl3 €TyTe MiHJIETTCHE/I].

Kmuent Kappi3 mapteiHa Ko KOWBIIFaH KYHHeH Oacrtam kyHTi30emik 30 (oTe3) kyH imiame Tayapmbt
TONBIK KaliTapran koHe/HeMece Kiment Kpi3merreH TonblK 0ac TapTKaH JKaFdaijga JKoHE
Tayapnel/Kei3mMerTi  Oamamanbel aiibipOactay OonmmaraH ke3zne, Cepikrec baHk TapanblHaH THICTI
Tayap/Kpi3mer yuiiH aymapbuiran comanbl ocbl KemiciMae kesaenren ToprtimmeH baHkke KaiTapyra
MIHIETTI.

Kape13 mapteiHa Ko KoWbUIFaH KYHHeH Oactam kyHTi3Oenmik 30 (oTei3) kyH iminae Tayap imiHapa
KalTappUIFaH  koHe/Hemece  Kwi3merTeH  immiHapa ©Oac  TapTbuiraH  Jkarmaiima,  Cepikrec
Tayapaeia/Kpi3MeTTiH KalTapblaFaH OesiriHiH KYHBIH ockl Kemicimzae ke3menreH TopTimmeH baHkke
KalTapyFra MiHAETTI.

KapbI3 mapteiHa Kos KolbiTrad KyHHeH Oactan 30 (0ThI3) KYHTI30elik KyH 6TKeHHEH KeiiH Tayap ToJIbIK
HeMmece imriHapa KairapbuiraH jkoHe/Hemece Kpi3MmerTeH Oac TapTeuUlFaH >karjaiina, Cepikrec
Kaiitapbsuirad TayapeiH/Kpi3MeTTiH KYHBIH TOJIBIK KeJIeMJIe HeMece THiCcTi Oesirine bankke Kaiitapyra
MiHJeTTi, Oy perre ochl Kemicimze >koHe/HeMece OHBIH KOCBHIMIIANIAPBIHIA ©3Telle Taiall Tikeleil
Ke3nenMece, bankke OypbhIH TelleHTeH baHk ChIaKbICHl KaWTapbLTyFa JKaTHai Ib.

Tayapnea/Kpi3MeTTiH KYHBIH KaiTapy, baHk ChIHaKbICHIH Teliey HeMece KaTe ayldapbUIFaH akiianai
KapakaTThl KaiiTapy OoibIHIIA MiHIeTTeMeNnepal opbiHaay yuiH CepikrecTiH baHkre ambuiran OaHKTIK
IIOTHIHJA aKIIanaid KapakaT OoilMaraH HeMece XeTKuTikci3 OonraH >karmaima, Cepikrec baHkTig
xabapyiamachlH 3JIEKTPOHABIK IOIITa, KOHbIpay amy, SMS-xabapnama, push-xabapnama, CepikrecTtiH
JKeke KaOWHeTiHzeri xabapiama apKbpUIbl alifaH KyHHeH Oacrtanm 3 (ymn) >KyMmbIC KYHI imiHne baHkreri
LIOTTa KQKETTI COMaHbl KAMTaMachl3 eTyre Hemece oHbl baHkke 3 OeTiHIe aygapyFa MiHIETTI.
Cepikrec Kare KapKbUIAaHIBIPYFa, aKllajlail KapaXaTTblH HeETri3ci3 ayJapbulyblHa, OIepanusuiapAblH
KalTallaHyblHa, XaJlfaH KaWTapyiaapra Hemece ocbkl KemiciMae OenrijieHreH esapa ecem aibIpbicy
TOPTIOiHIH 63re OY3bUTYbIHA 9KEIl COFYBl MYMKIH OpPEKETTEp/Il )KacamayFa MiHJIeTTeHE/T1.

Cepikrec POS-tepmunanmapasl, QR-konrapasi, Freedom Box-Tbl soHe BaHKTIH ©3re¢ TeXHOIOTHUSIBIK
menrimMaepin baHkTiH TananTtapeiHa, BaHKTIH iIKi paciMiepiHe xoHe ochbl KenmiciMHIH TananTapbiHa
coliKec IyphIC MaiaanaHyIbl KAMTaMachl3 €Tyre MiHICTTCHE/I.

Cepikrec BaHKTIH TEXHONOTHSUIBIK IIEMIIMAEPIH Maiianany Ke3iHJe ©3iHiH KYMBICKepJepi e3jepiHe
OepiJireH OKINIeTTIKTep MmeTiH/Ie )oHe baHKTiH HYCKayIbIKTapblHa COKEC OPEKET eTYiH KAMTaMachI3 eTyre
MIHAETTEHEI].

5.2 CepikTecTiH KYKBIKTAPbI

5.2.1

Cepiktec Kazakcran PecnyOnukachlHBIH nepbec AepeKTepii Kopray >KoHe OaHKTIK KYIus Typaibl
3aHHAMAaCBIHBIH TalanTapblH eckepe OTHIpbIN, bankren Tapanrtapasiy ockl Kemnicim menGepinaeri e3apa
opekeTTecy TopTiOi Typasbl akmapaT airyFa KYKbUIBL.
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5.2.2 Cepikrec baHKTiH aKmapaTTbIK >XyHesnepi >KoHEe e3apa OpEeKEeTTECYHiH ©3re 3JCKTPOHABIK apHallapbl

apkbUIBl ochl KemiciM meHOepinae skacanran onepauusiiap OoiibiHma baHkTeH aknapar anyra KYKbUIBL

5.2.3 Cepikrec bankke ocwl Kemnicim meHOepinae xacanraH onepanusiiap OOHbIHIIA jkaz0alia eTiHIIITep MEH

KapCBUIBIKTAp XKibepyre KYKbLIbI.

524 Cepikrec bankren ocsl Kemicimai opbIHaay yIiH MaHbI3bl 0ap BIHTBIMAKTACTHIK IAPTTAPBIHBIH 63repreHi

Typajbl aKmapar amryFa KYKbUIbL.

5.2.5 Cepikrec baHKTiH anapH ana KeTiciMiH anFaHHaH KeifiH faHa baHKTiH cayna aTaybIH HaialanyFa xoHe

aKIaparThIK-KapHaMaJIbIK MaTepraaapaa bank Typaisl akmaparThl OpHAIACTHIPYFa KYKBLTHL.

5.2.6  Cepikrec Kazakcran PecyOnukachIHBIH 3aHHaMAaChIHa, OChl KemiciMe jkoHe OHBIH KOCHIMINAIaphIHAA

6.1

6.2
6.3

6.4

6.5

6.6

6.7

6.8

6.9

KO3/IENITeH 03Te 9peKeTTeP/l Ky3ere achlpyFa KYKbUIBL.
6. TAPAIITAPIBIH ©3APA ECEIT AUBIPBICYJIAPBI

Tapanrap Cepikrectern Tayapmapnel/Kei3merTepai careinm amyra Tenem jacay yiriH Kpemgwt/bemin temney
pecimaeren op6ip Kimuent ymin Cepikrec bankke tuicti Kpenut/bemnin Teney comaceiHan baHk chIiiaKbICHIH
TeJICHTIHIHE Keicei. baHk chiifakpIChIHBIH Meepi ockl KemiciMre No2 KochIMIliaFa colikec aliKbIHIasiaIbl
’koHe Kocbimina KyH caibliFbiH (KKC) kamTub!.

TapantapabIH e3apa ecell albIpbICY MaKcaTTaphl YIIiH KYHTI30€JiK aif ecenTik Ke3eH OOJbIN TaObLIaIb.
bank Kmmentke Kpeaut/Bemin Teney ychlHFaHHaH KeiiH caThlll anblHaThiH Tayapnap/Kpismerrep yiniH
aKIanxai KapaxarThl Tikeaed CepikrecTiH OaHKTIK IOTHIHA ayaapabl.

OpOip ecenTik Ke3eHHIH KOpBITHIHABICHI OoiibiHma bank Oepinren Kpemurrep/Benin Teneymep xoHe
Tayapnapasl/Kpi3MerTepai Katapyiap OOWbIHINA ONIEpalnsiap )KUBIHTBIFBIH KAJIBINTACTHIPAIBL.

baHk ecenTik ke3eHHEH KeWiHT1 aiibiH 5 (OeciHii) KyHiHeH KemrikripMeld CepikTecke arajaraH orneparusiap
JKUBIHTHIFBIH KenmiciMie Ke31enreH Ke3 KeldreH TOCUIMEH (AJIEKTPOHIBIK IOINTa, KOHBIpay miany, SMS-
xa0Oapinama, push-xabapnama, CepikrecTiH jxeke KaOMHEeTIHAer Xabapiiama) xidepei.

Cepikrec 3 (ym) »KYMbIC KYHI imniHje, Oipak €CenTiK Ke3eHHEH KeWiHri aiabiH 10 (OHBIHINBI) KYHIHEH
KEIIiKTipMel: aJIbIHFaH OIepauusap >KUbIHTHIFBIH pacTayra HeMece baHkke aaynel onepanusiap OOHbIHILA
Jkaz0allia HeTi3[eNITeH KapChUIBIKTap Kibepyre MiHIETTi.

Erep Cepikrec Oenrinenren mep3imzae bankke pacrayapl HeMece HETi3eNreH KapChUIBIKTapAbl skibepMece,
orepauusuiap KUbIHTHIFBI TapanTapMeH KeJiCIIreH el eCenTeNei.

Onepauusiiap >KUBIHTBIFEI KelicuireHHeH keilin bank Ne3 kocwiminara coiikec OpblHAAJIFaH XYMBICTap
(kepceTiireH KbI3METTep) aKTICiH KaJbIITacThIpap! skoHe CepikTecke xidepeni.

Ecen aiibIpbicy ke3eHiH xaly xoHe TapanTap apacklHIaFbl TYIKUTIKTI ©3apa ecen aibipeicynap OpblHIaFaH
xyMmeictap akTici (OXKA) MeH xa3bUIFaH JEKTPOHIBIK MIOT-(QaKTypajapAblH HETi3iHAE €CenTi Ke3eHHEH
KeiiHri aiapig 15 (oH GeciHIi) KYHIHEH KeIIiKTipMel XKy3ere achbIpblia/ibl.

6.10 ©Oszapa ecen aibIpbIcyaapabl CaJBICTBIPBIN Tekcepy kesinne Tayapmapasl/Keismertepai kadTapymap

6.11

KeJleciiel eckepiiesi:
- Tayap/KpI3MeT catbln ajiblHFaH KYHHEH OacTtan KyHTi30emik 30 KyH ilIiHAe )KYy3ere achlpbUIraH Kaitapyap
bankrin kepi komuccusicel MeH DD Tuicinme Ty3erine oteipbin, Tayap/Kel3MeT caTbIll anblHFAH €CEelTIiK
KE3CH/IE eCKepiIe;
- Tayap/KpI3MeT carbIll alblHFaH KYHHEH Oactan KyHTi30enik 30 KyH ©TKeHHEH KeWiH Ky3ere achlpbUIFaH
Kanrapyiaap BaHKTIH Kepi KOMUCCHSCHI TY3€TIJIMEH, aFbIMIaFbl €CENTIK Ke3eHIe eCKepiIe/i;
- oy perre DII®-ue1 Ty3eTy Kazakctan PecmyOnmukachIHBIH CabIK 3aHHAMACHIHIA KO3MIEITEH TOPTIIIICH
’KY3€ere achIpbliaibl.

bank Cepikrectin bankre ampuiFaH OaHKTIK ITOTBIH TIKEJIEH MEOCTTEY apKbUIbI Oip»KAKTHI TOPTIIIICH
bankke CepikrecTeH THECLII coMaliapibl, COHBIH imriHae: bank ceiifakpicein; Tayapiapasl/Keizsmerrepai
KaliTapy coMajapblH;, Kare ayJapbUifaH akiianail kapaxar comanapbid; Cepikrec ocbl Kemicimre colikec
TeJieyre THICTI ©3Tre coMajapabl €CENTEH IbIFapyFa KYKbUIbL.
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6.12 Cepikrec banktin CepikrectiH baHkTe ambiuiFaH DIOTTapblHAH akKMIaHbBl Tikened neOerreyni xysere

acwIpybIHa ©31HIH €O3Ci3 KemiciMiH Oepei.

6.13  CepikrecTiH mWOTTappIHAa baHKkke THECUTi coManappl ecenTeH WIbIFapy VIIiH aKila )KEeTKUTKci3 OonFaH

7.1

8.1

8.2

83

8.4

8.5

8.6

9.1

9.2

9.3

xargaiiaa, Cepikrec bankriH xabapnamacein KemiciMae ke3menreH TociIMEH aliFaH KyHHeH Oactanm 3 (yin)
JKYMBIC KYHI IIIIHJIEe THICTI COMaHbl baHKTiH OaHKTIK MIOTHIHA ayAapyFa MiHJIETTI.

7. KYKBIK BEPY

TapanTap exinmi TapanTeiH anmelH ana jkaz0arra KeJiciMiH amychl3 e3aepiHiH ockl Kemicim OoibIHIIA Ke3
KeJIreH KYKBIKTApBIH HEMeCe MiHJETTEepiH VIIIHII TYIFajgapra OepMeyre Hemece e3re TOCIIMEH oTKizoeyre
MiHgeTTeHeni. Kemicim Typansl cypay caimy OomkaMasl KYKBIK Oepy KYHIHE AeiiH keMiHie KyHTi30emk 30
(oTBI3) KYH OYpHIH XKibepimesmi.

8. KEJIICIMHIH KOJITAHBIC MEP3IMI )KOHE OHbI TOKTATY

Ocnl Kenicim Bank CepikTecTiH KallBIKTBIKTaH KOJI XKETKi3Y JKyHenepi apKblibl KO KOWFaH, BaHKTIH HbICAHBI
OolibiHINA jkacanFaH Kochlly Typaibl OTiHIIIIH KaObUIIaFaH COTTCH OacTam KYIIiHE SHEMl JKOHE Mep3iMci3
Hemece Tapamntap oHbl Oy3ranFa JediH KonganbicTa 00a bl

Ocnl Kenicim CepikrecTiH 6acTamachkl OolibiHINa, bankke Oomxamibl 0y3y KyHiHe Aeiin keminae 30 (0ThI3)
XKYMBIC KYHI OypbiH Kenicimae ke3aenreH TociIMEeH THICTI ka30aria xabapiaMa xibepy apKbUIbI OipiKaKThl
TOpPTINTeH Oy3bITYbl MYMKIH.

Ocnt Kenicim bankrin 6actamace! 6ofibiHIa Cepikrecke Kemicimai Oy3y Typaiisl THICTI xabapiama xioepy
ApKBUTBI OipyKaKTHI TOPTINIIeH OY3bITYbI MYMKIH (IIAPTTHI OPBIHAYAAH Oac TapTy), OyJ perTe, erep xabapiama
CepikrecTiy xalOapiiaMaHbl aJiFaHbIH TIPKEeyJl KaMTaMachl3 €TETIH Ke3 KeIreH OailjlaHbIC KypasJapbiH
nadiganana oteipein (KenmiciMiie KOpCETUINeH 3JIEKTPOHJIBIK IIOIITa MEKCHXaibl OolbiHINa; KemiciMae
KOPCETUITeH TYPFBUILIKTHI kepi OolibiHma; CepikrectiH HemipiHe SMS skone WhatsApp-xabapiamanap;
Push-xabapnama; CepikrecTiH >keke KaOWHETIHJIETi akmapar) »Kidepiice, Ol KeTKi3UIai Jlen ecemTernen,
COHBIMEH Oipre MyHjail xabapnama xibepinren kyH Tapanrap apaceiHaa Kemicim Oy3bUtFaH KyH peTiH[e
ABTOMATTHI TYpAe («KYHOe-KYH» KaruaaThl OOMBIHIIIA) KaOBUIIaHAIEL.

XabapaMaHBI aJipecarka, alyIibiFa Tarnchklpy MYMKIH €MeCTiri Typalibl OenriMeH HeMece OHBI KaObUInayaH
0ac Tapryra OaillaHBICThl KATAPBUIFaH, COHAAN-aK OChI TAPMAKIIaIa KOPCETIITeH o3re OallaHbIC KYpaJIbiH
naianaHy Ke3iHIe OHBIH KaObUIIaHFaHBI pacTalMaraH JKaFjaiiia, xadapiaMa THICTI TOCIIMEH XiOepiinreH
JIETI €CenTeNe.

Ocn1 Kenicim Oy3butran (opbIHIayaaH OipkakTbl Oac TapThuUlFaH) karfaina, bank Kemicim Oy3biiFan coTTeH
6acran Kenicim menOepiHie YCHIHBUIFAH ©3iHIH Kyiienepi MeH cepBuctepin CepikTecTiH OapibIK xyHenepi
MEH CEpPBHUCTEPIHEH AXKbIPaTy/Ibl KAMTaMAaChl3 €Tel.

Ocpbl KenmiciMHIH TOKTaTbuTybl TapanTap/blH eIIKaHCBICBIH TOKTAThUTY COTiHJAE KOJNJAHBUIFaH Ke3 KeJreH
JKayarKepIIiIikTeH Oocarmaiapl skoHe ocbl KemiciMae Tikeneil ke3nenreH jkarmaiiapaa, ocbl KemiciMHIH
KOJIZIAHBUTYbl TOKTAThIJIFAHHAH KeHIH KYLIiH/e KajiaThlH TapanTap/blH Ke3 KeJTeH 03re KYKbIFhIHBIH HeMece
MIHJCTIHIH )KapaMIbUIbIFbIHA SIIKaHIal acep eTIen .

9. TAPAIITAPABIH KAYAIIKEPIIIJIIT'T

Tapanrap ocsl Kenicim OoiibIHIIIa MiHETTEMENEPiH OpbIHAaMaraHbl HEeMece THICIHIIEe OpbIHJaMaFaHbl YIIIiH
Kazakcran PecnyOnukachIHBIH 3aHHAMACBIHA COMKEC yKayalTKePIILTiK alabl.

bank Cepikrec Knmentke cararsin TayapiaslH camackl MEH SKHBIHTBIKTBUIBIFBI YIIIH Hemece KimenTke
KepceTineTiH KpI3MeTTepaiH canachl >koHe/HeMeCe yaKThIIbl KOPCETiTyl YIIiH JKayalKepIIiIiK aTManIbl.
Bysymbuibik  CepikTecTiH opeKeTiHeH HEeMece OpEKeTCI3AIriHeH TybIHAaFaH >KarJaiiapapl KOcIaraHza,
Cepikrec bankrin KnneHTrepre KbI3MET KOpCeTy canachl YIIiH XKayanKepIliTiK aaManibl.
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9.4 Cepikrec Tayapasl Knuentke Tricinie 6epyre, Kel3MeTTi THiciHIIE KopceTyre koHe ockl Kemicimai opbiHaay
meHOepinae bankke O6epineTiH MOIIMETTEPAIH AYPHICTHIFBI YIIIiH JKayalKepIIUTIK anaibl.

10. KYIIUS AKITAPAT

10.1 Tapanrap ocel KemiciM mapTrapbIHbIH koHEe TapamrapaplH Oipi KYIHsS akmapar PeTiHAC HEMECE CHITAaThI
OOMBIHINIA KYTIHSI IS €CENTENyTe THIC aKImapar peTiH/Ie alllKaH OapiblK aKImapaTrThiH, COHBIH imiaae Kpenut
Oepy pecimiHe, THICTI OarmapiaMaiblK kacakramara, API-re kaTwicTsl akmaparTeiH, Kimentrepain gepoec
JepeKTepiHid, ke3 kenreH Ecentik kesenme OepinreH KpemuTrtepmiH caHbl MEH coMaiapbl Typaibl
aKIaparThlH, cOHmal-aK Tapamrapra KaThICTHI ICKepIIiK akmaparTelH xoHe Kazakctan PecmyOnmukachIHBIH
3aHHaMachlHa Hemece TapamTapiplH 1MIKi KyKarTapblHa COMKEC KYIHSFa JKaTaThlH ©3Te aKmapaTThIH
KYITUSUTBUTBIFBIH CaKTayFa MiHJIETTCHE/I].

10.2 Tapanrap exi TapanTsIH fa 1aya3pIMABI TYIFaIapbIHBIH, )KYMBICKEpIIEpl MEH OKiJAepiHiH OapIblK OCHIHAAN
Ky)KarTama MEH aKIaparThl KYIHs CaKTaybIH JKOHE OJapiAbl KYNHs peTiHae OarajayblH KaMTaMachl3 eTyre
MIHJETTCHEI].

10.3 Ocnl GanThiH epesxkenepi KemiciMHIH KONIaHBLTY Mep3iMi asKTaJlFaHHaH HEMECE OJI TOKTAaThbIIFAHHAH KCHiH 3
(Y1) >kl Mep3iMre o3 KYLIiH CaKTaiIbl.

11. KOJIJIAHBLIATBIH KYKBIK KOHE JJAYJIAPIbI LIEITY

11.1Och1 Kenicim Kazakctan PecryOnukachiHbIH KOJAAHBICTaFbl 3aHHAMACBIMEH PETTEIICII.

11.2Tapantap ocel KemiciMre OaifaHbICTBI TYBIHIAWTHIH Ke3 KEJNICH JayiapAbl HEMece KelicHeyIIiTiKTepIi
KeJTicco3/ep JKYPri3y apKbUIbI ey YIIiH KYII-KIrep caiyFa MiHIeTTeHe .

11.3 laynap perrenMereH *xarmaiaa, onap Kazakcran PecrnyOnukachlHBIH KOJIAHBICTaFbl 3aHHAMACHIHA COMKEC
bankTiH opHanackaH xepi OoiibiHina Kazakcran PecyOinkachbIHBIH COTBIH/IA KapallyFa THIC.

12. CBIBAMJIAC KKEMKOPJIBIKKA KAPCHI ECKEPTY

12.1 Ocwr apkpisl Tapanrap ceibaiinac KeMKOPIBIKKA KapChl iC-KUMBUT OHE KBUIMBICTHIK KOJIMEH allbIHFaH
KipicTepAi 3aHAacThIpyFa (KBUIBICTAaTyFa) KapChl IC-KUMBUI Typalbl 3aHHAMAHBIH KOJIaHBUIATHIH
HopMautapbiH (OymaH opi — Ceibaiiiac jkeMKOpJIBIKKa Kapchl HOpMaiap) CaKTaWTHIHBIHA JKOHE CaKTayFa
MIHJIETTEHETIHIHE CeHAIpe/l XKoHe KeIiK Oepei.

12.2 Ocwr Kemicim OofibiHIIIA 63 MiHAETTEMENEPiH OpbIHIAy Ke3inae Tapantap Ceibaitiac sKeMKOPIBIKKA KapChl
HOpMaJapra KalIlibl KeJeTiH KaHaai fa Oip ic-apekeTTep jkacaMaipl (9peKeTCi3AIKTeH 0ac TapTajabl) XKoHE
©3JIepiHIH eHIIiJeC, TOyell JKoHe ylecTec YiUbIMAaphiHbIH Chi0aiiiac ®eMKOPIBIKKA KapChl HOpMaIap bl
CaKTayblH KaMTaMachl3 €Ty YILiH 3aHHaMaja »oJl OepiieTiH OapiblK KaKeTTi KYLI-XKIrepiH cajajbl, COHbIH
iriHae KaHgad na Oip KOMMEPLHMSJIBIK apThIKIIBUIBIKTAP ajly MaKCaThIHIa HEMECE 63r¢ KYKbIKKA KaHIIIbI
MakcaTrTa KaHzai jaa Oip TyIrajgapiblH ic-opeKeTTepiHe HeMece IMICIIIM/CPIHE bIKIAN €Ty YIIiH OJIapIbIH
naiachblHa HEMeCe ojIapaH Ke3 KeJI'eH HbICaHarbl MapaHbl (COHBIH IIIH/E aKia (Ke3 KeJIreH BaltoTagarbl
KOJIMa-KOJI )KoHE KOJIMa-KOJI aKIIIaChl3 HBICAHa), 03¢ KYHIBUIBIKTAP, MYJIIK, MYJTIKTIK KYKBIKTAp HEMECE 03T
MarepuaIbIK )KoHe/HeMece MaTepHallJIbIK eMec TTalijia HRICAaHBIHIA) TiKelel HeMece ®KaHama TypJie, JKeke 031
HEMece YIIIHIIN TyIFajgap apKbLIbl YCBIHYIAH, yoJe eTyaeH, OepymeH, OorcanaymaH, cypayiaH, ajayra
KEJTICYyNIeH KoHe airyiaH 0ac TapTaibl.

12.3 Tapantapusie Oipinge ekinmi Tapan ockl KemiciMHIH Kanmail ga Oip epekenepin Oy3nel Hemece OY3yhI
MYMKiH JereH HeTi3Iml KYIOIKTep TybIHIaFaH jKaFmaina, ocbiHmal Tapam ekinmn Tapamka Oy3yIIbUTBIK
(axTiCiH TepicKe HIbIFapaThlH HEMECE PACTaWThIH TYCIHIKTEMENIep MEH akmaparThl (Ky>KaTTapiabl) YCBIHY
TanaObIMEH Cypay callyFa KYKbLIBI.
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13. KOPBITBIHABbI EPEKXEJIEP

13.1 TapanTapaslH opKaiicbichl ©3iHIH araybl, MeEKeHXKaibl, OaHKTIK JAepeKTeMenepi, TelaeQoH HeMipiepi,
AJNICKTPOHJIBIK TIOIITa MEKEH)Kaibl, VHTEpHET KemiciHaeri MEeKeHxKaiibl e3repreHi jkoHe ochl KemiciMai
OpBIHAAY YLIIH MaHBI3EI Oap ©3re MaJiMeTTep Typalibl eKiHm Taparnka ocblHIal e3repic OoJFraHHaH KeiiH 3
(ym) >xymbic KyHi immiage Kenicimae ke3aenrex TociiMeH xabapiiayFa MiHACTTCHE].

13.2 Ocwr Kenicimre eHrisineTiH ke3 KelNTeH e3repicTep *KoHe/HeMece TONBIKTRIpYIap, erep ojap SMeKTPOHIBIK
HBICaHa jkacaiica, ockl KemiciMre KochIMINanap HeMece KOChIMINA KeliciMaep TYpiHIE peciMaence jKoHe
omapra Tapanrapneie yokinerti eximmepi OTP-xom apKpUipl Kol Kolica FaHa jXapaMIbl JeT ecemnTesei.
ATanraH KOCBIMITIAIAp MEH KOCHIMIIIA KemiciMaep ochkl KemiciMHIH akbIpaMac Oestikrepi OOIBIT TaObIIaabl.

13.3 Ocwr Kemnicim, Kocbuty Typaisbl eTiHiln xoHe BaHKTIH e3re imiki KyKaTTapbl (OJapIblH MOTiHI BaHKTiH
CalThIH/Ia OPHAIACTHIPBUIFAH) OIPTYTAC KYKBIKTHIK KYPaIIBI OLImipeIi )oHe oapIbIH OpKaiCBICH 63apa Oip-
OipiHiH axbpIpaMac Oeiri O0IBIT TaOBUTA BT XKOHE Oip OYTIHAI KypanIbl.

13.4Bbank Kemicimre >koHe/HeMece TapudTepre >KoHe/HeMece baHKTIH IMIKI KyKaTTapelHa e3repictepli,
TOJIBIKTBIPYJIap MEH TY3eTYJEepAl OipKaKThl TOPTIIIIEH SHIi3e anajpl xkoHe ojap CepikrecTiH xabapiaMaHbI
aIFaHBIH TIPKEYZl KaMTaMachl3 €TeTiH Ke3 KenreH OailaHpic KypajapblH TaianaHa OTBIPHIN, THICTI
xabapiama xi0epy apKbUTbI HEMECE aTalfaH e3repicTep jkoHe (HeMece) TONBIKTHIPYJap SHri3IreHre Aeiin
KeMiHzae KyHTi30emik 5 (Oec) KyH OypblH OCBl akmapaTThl DaHKTIH calThIHAAa OPHAIACTHIPY apKbLIBI
CepikrecTiH HazapbiHa xeTkizinmenmi. Cepikrec ockiHmail xabaprmama xiOepinreH KyHHeH Oacrtam 3 (ymI)
JKYMBIC KYHI imiaae ockl Kemicimre xoHe/Hemece TapudTepre xoHe/HeMece baHKTIH 1mIKi KyKaTTapblHa
EHT131ITeH 03repiCTepMEH, TOJMBIKTHIPYIAPMEH KOHE TY3€TyJIEpMEH O31HiH KeTiCTIeHTiHIH OLIIipyre KYKbUIbI.
Erep Bank Cepiktecten KemiciMre sxoHe/Hemece Tapudrepre >koHe/HeMece BaHKTIH iIIKi Ky>KaTTapblHA
EHTI3UITeH ©e3repicTepMeH, TONBIKTHIPYIApMEH JKOHE TY3eTyJepMeH jkaz0allra KemiCIeymIiTiKTi anMaca,
Cepiktec  KemiciMHIH ~ ©3repTiiTeH  JKOHE/HEMece TONBIKTHIPBUIFAH  IIapTTapja oOpeKeT  eTyiH
JKaIIFacThIpaThIHBIHA Kedticeni, an Cepikrec Kenicimre sxoHe/HeMece TapudTepre skoHe/HeMece baHKTiH ik
KYy’KaTTapblHa €HT131JITeH 63repiCTePMEH XKoHe/HeMece TONBIKTRIPYIapMeH KellicKeH 00IIbIn ecernrenei. Erep
OChI TapMaKTa KepceTiireH Mep3im eTkeHnre neiin Cepikrec bankTiH mexkenxaiibiHa KerniciMre eHrisinrexn
e3repicTepMeH KoHe/HeMece TONBIKTHIPYIIapMEH jkaz0aila kemicreyminik xidepce, Kemicim Oy3binyra THIC.

13.5 Kocsuty Typainel etiHim Oip TymHycka naHana »xacanaznbl, Cepikrec bank xaObuinaran Kocbuty Typaib
OTIHIIITIH KOUIIPMECIH aTyFa KYKbUIBL.



Pecucmpayuonnwviii NeA0-08-11/123

Keuicimre Nel kocsiMia

TAYAPIBIH KAHTAPBUIFAHBIH / KbI3METTI KABBLIJIAYIAH BAC TAPTKAHBIH PACTAY

(Knuenmmiy amol-siconi)

Mem, (Cepixmec oxininiy amwi-osrconi, nayazvimuvl), Knmenrriy Tayapabl

kaiTapranbsiH (Kp3mMerTi KaObuinaynan 6ac taptkaubiH — Cepikmec nen Knuenm apacvinoaewl xenicim 6otiviHuia)
pacTaiiMbIH.

( ) TeHre coMachblHa

(comacwt scazdpaua)

Tayapae! kaiitapy/Keizmerti kaObutnaynan 6ac rapry cebeoi:

(Cepixmecmin 6Kini mormvipaovt)

Tayapus! kaiitapy/Kpi3ameTTi Kabbligaynan 0ac Tapty KyHi: 20 k. « »

(Cepixmecmin oxini moarmwipadst)
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CepikrectiH Knuentke KarblcTbl marbIMbl KOK. CepikrecTiH nepekTep OasacbiHma Tayapasl Kaitapy/Keizmerti

KaObUmaynan Oac Tapty Tipkenni. baHkke ( ) JKYMBIC KYHI IlIIHAC aKIIaHBIH

KalTapbUIaThIHBIHA KEMUIIK Oepemis.

CepikrecTiH oKiIi

(nayazvimbinbly amaybsl)

CepikTec oKiTIHIH KOJIbI

(Cepixmecmin mopi)

Kemicimre Ne2 kochIMIna

Cepikrecren carbin ajabiHATBIH Tayapaap/Keizmerrep ymin Kinentke 6episiren kpeaut / beJiin Tesey
OoiibiHa CepikTecTin BaHkKe TOJICHTIH ChITaKbICHI

Kbu1abIK KKC
Kpeant/Beuin EH ToMeH coMachbl EH xorapsl HOMHUHAJIbI KOCBLIFAaH
OnimMHiH aTaybl TeJIey Mep3iMi (Tenre) comachl (TeHre) MeJlepJemeci KTCM chIHaKbI
KTCM
KaJIbKYJISITOPBIHA
3 aiira Geutint Tesey 3 ait 5000 3000 000 0 coiikec 4,5%
KTCM
KaJIbKyJIITOPbIHA
6 aitra Oeuin Tesey 6 ait 5000 3000 000 0 coiikec 7%
XKTCM
KaJIbKYJISITOPBIHA
9 aitra Oeuin Teney 9 ait 5000 3000 000 0 coiikec 10%
KTCM
KaJIbKYJISITOPBIHA
12 aifra Geutin Teney 12 ait 5000 3000 000 0 colikec 12%
KTCM
KaJIbKyJIITOPbIHA
24 aiira Oedin Teney 24 ait 5000 3000 000 0 coiikec 14%
bankTiH Kanaysl KTCM
6-nan 48 aiira OoiibIHIIa, OipaK KaJIbKYJISITOpBIHA Bank
Kpenur Jeiin 5000 3000 000 46%-naH actaiiapl coiikec AHBIKTANTBI

Eckepty: Kemicimre ocet KochiMina skana pemakiusaarsl KockiMimma OeKiTiaTeHre MeiiH KOIaHbIcTa 60Ia b
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Tanceipeic Gepyii

TOJIBIK aTaybl, MEKH)Kaiibl, OailIaHbIC KypaJlaphl TYPaJibl AEPEKTEP

OpbIHAAYIIBL

TOJIBIK aTaybl, MEKEHXKa¥bl, OaillaHbIC Kypaiaphl Typajbl AepeKTep

lapr (kemicimmapT) Ne 20 x
« »

OPBIHJAJIFAH /K¥MBICTAP AKTICI (OPBIHIAAJIFAH KbIBMETTEP)*

Keuaicimre Ne2 KocsIMIIa

Kazakcran PecriyGikachiHbIH

Kap:xbel MUHHCTpPiHIH

2012 . 20 xenroxcanaarsl Ne562 OyipbirbiHa

50-KochIMILIa
P — 1 upicanbt

KCH/BCHH

KyxatTsig
HOMIpi

XKacanran kyHi

JKyMBICTapABIH (KBI3METTEP/IH)
araysbl (oap OoJFaH Ke3ze
TEXHHUKAJIBIK EPEKIIEITIKKE,

Perrtik HoeMipi | TamceIpMara, )KYMBICTapIbI
(KpI3METTEp/1i) OpPBIHJIAY KEeCTECiHEe

JKyMbIcTap sl OpbIHIAY KYHI
(xBI3MeT KopceTy)**

FruieiMu 3eprreyep,
MapKEeTUHITIK,
KOHCYJIbTAL[HSNIBIK JKOHE 03re
KbI3MeTTep OOifbIHIIA ecer
Typaibl MasiMeTTep (KyHi,

Omnmrem Gipiri

OpBIHIaIFaH )XYMBIC (KOPCETUITeH KbI3MeT)

> . - CaHbI OiputikTiH Oarachl KYHBI
calikec oyapbIH KOCBHIMIIA TypIiepi HeMipi, OeTTep caHsbl) (onap
Oeutiicinze) OoirraH Ke3zne)***
1 2 3 4 5 6 7 8
1 DJEeKTPOH/IbI aKIlIa UIBFapy 2026 xpiarsl 01-31 xenrokcan - TEHIe
Bapnbirst X

TarnceIpbic OepymIizieH albIHFaH KOP/IbI MaiilaiaHy Typajbl MOJTiMETTep

aTaybl, CaHbl, KYHbI

Kocsivma: KyxxaTrama Ti36eci, COHBIH iITiHAe MAapKETHHITIK, FRUIBIME 3epTTCYJIep, KOHCYIbTAIMSIIBIK XKOHE 03re e KbI3MeTTep Typaisl ecen(-tep) (6ap Oomnca MiHIETT)

oerre
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Kabsuinanst (Tancsipsic 6epymi) / /
JIaya3bIMBbl, KOJIBI, aThI-KOHIH TOJIBIK, JKa3y

Tanceipas! (OpsIHAAYIIB) / /
J1aya3bIMbl, KOJIBI, aThI-KOHIH TOJBIK XKa3y

JKymeicTapra (KbI3MeTTepre) KOl Koo (KaObuiay) KyHi

M.O. M.O.

* KypbUIbIC-MOHTaX )KYMBICTAPEIH KOCIIaFaH/a, OPbIHIAJIFaH KYMBICTap/ibl (KOPCETUIreH KbI3MeTTep i) KaObLU1iay -TallChIpy YIIiH
KOJIIaHBUIAIBI.

**Erep opbIHIaIFaH KYMBICTap/bIH (KOPCETUITeH KBI3METTEPIiH) KYHIEP1 OpTYpIIi Ke3eHAepre KeleTiH 0oica, CoHfai-aK
JKYMBICTap/ibl OPBIHAAY (KBI3METTEp KOPCETY) XKOHE KyMBICTapFa (KbI3MeTTepre) KoJl Koo (Kabbuinay) KyHAepi opTyp:i Oomran

JKaF/1aia ToNTHIPbLIAIbL.
*%* FpUIBIMHU 3€pPTTEYJIEp, MAPKETUHITIK, KOHCYJIBTAIMSIIBIK )KOHE ©3I'¢ KbI3METTEP TYPaJIbl €Cell OOJFaH JKaF/iai/1a TONTHIPbUIAIbI.




