Backapma lllemimimen bekitinren
12.10.2021 . Ne93 xaTTama
Osrepictep 6ackapmanbif 09.06.2023 x. Ne67
HIeIIiMiIMEH OCKiTireH
Backapmansbiy 30.06.2023 . No77 menrimaepi
Osrepictep 6ackapmanbiy 03.10.2023 x. Nel16
IemiMiMeH OCKITUIII.
Osrepictep 6ackapmansig 13.02.2024 x. Nel2
mermiMiMer OeKITIIII.
Osrepictep Oackapmanbig 23.04.2024 x. Ned45
mermiMiMer OeKITIIII.

Osrepictep 6ackapmanbsig 03.05.2024 x. Ne52
mermiMiMer OeKITIIII.
Osrepictep 6ackapmanbiy 04.10.2024 x. Nel15
mremiMiMes OexiTinai
Osrepicrep backapmanbiy 04.02.2025 x. Nel3
mremiMiMes OexiTinai

Osrepictep 6ackapmanbiH 10.07.2026 x. No77
mIemriMiMer OeKITial

«FREEDOMONLINE» )KYWECIH]JIE
KbIBMET KOPCETY HIAPTBI

bynan opi «baHk» jgem aranaTtbiH
«Dpunom bank Kazakctan» akumoHepIik
korambl  «FreedomOnline»  >xyliecinue
KbI3MET KepceTyre apHamraH ockl [llaptra
(Oyman  opi  —  «llapt»)  bBanHkTiH
«FreedomOnline» KyheciHmue 3aHIbI
TYJIFara, napa KCIIKepre, KeEKe
HOTApUYyCKa, >KEKE COT OpPBIHIAYIIBICHIHA,
aJIBOKaTKa dJEKTPOHABIK 0aHK KbI3METTEPIH
KOPCETYAIH CTaHAapTThl TajamnTapbl MeH
TOPTIOIH alKbIHAANIBI, KOCINTIK
MeAnaTopra, mapya (pepmep) KokaabIFbIHA
(Oynan opi-Knuent) Knuent ocer [apTka
TyTacTan KOCBUTY  >KOJIBIMEH FaHa
KaObUI/Iaybl MYMKIH.

KrnuenT mapTka TyTactaii KOChUIaIbl:

— Ilaptka 1-KOCHIMIIIAHBIH HBICAHBI
OOMBIHIIIA KJIUEHT KOJI KOliFaH
"FreedomOnline" KyHecinae KbI3MET
KOpCeTy LIapThlHa KOCBUTY TYpaJibl ©TiHIIITI
(Oynan opi-eTiHilI) 6aHKKe Oepy; HE

-KJIMeHT KON KOHFaH OaHKKEe OCHI
[Ilaptka 2, 3 Hemece 4 — KOCBHIMIIAHBIH
HBICAHBI ~ OOWBIHIIA  KEIIeHJi  KbI3MET
KOpceTyre oTiHim-cayaqHaMma (OymaH opi-
cayajgHama) YCbIHY; HE

— KiuMeHTTIH yoKUIeTTI TYJIFaChIHBIH
OUK mnaiiganaHa OTBIPBIT KOHE/HEMeEcCe
Knuentrin YOKIIETTI TYJIFAChIH

Yr1BepxneH Pemennem Ipasnenus

[Iporoxon Ne93 ot 12.10.2021r.

M3menenus yrepxaeHsl Pemenuem 1lpaBnenus
Ne67 ot 09.06.2023r. ¢ 1ONOJHEHUSIMHU COTJIACHO
Pemenus IIpasnenus Ne77 ot 30.06.2023r.
M3menenus yrepxaeHsl Pemenuem 1lpaBnenus
Nell6 ot 03.10.2023r.

M3menenus yteepxaensl PemenneM IpaBnenus
Nel2 ot 13.02.2024r.

M3menenus yteepxaensl PemenneM IpaBnenus
Ne45 ot 23.04.2024r.

M3menenus ytBepxkaensl PemenneM IpaBnenus
Ne52 ot 03.05.2024r.

M3menenus yrepxaeHsl Pemenuem 1lpaBnenus
Nell5 or 04.10.2024r.

N3menenus yreepxkacHsl Pemennem Ipasnenus
Nel3 ot 04.02.2025r.

W3menenus yreepxkaeHsl PemenneM Ipasnenus
Ne77 ot 10.07.2026r.

JAO0I'OBOP HA OBCJIY’KUBAHUE B
CUCTEME «FREEDOMONLINE»

AxkunonepHoe obmectBo «®Ppunom bank
Kazaxcran», wumenyemoe panee «baHk»,
HactosmuM JloroBopoM Ha OOCIyXHBaHHUE B
cucTeme «FreedomOnline» (nanee -
«/loroBopy) onpenenser craHAapTHBIE YCIOBUS
M TOpSAAOK  mpeAocTaBieHus  baHkom
AJIEKTPOHHBIX OaHKOBCKUX ycinyr B Cucreme
«FreedomOnline»  ropuauueckoMy  JHIly,
WHIUBUAYATHHOMY MpeapUHUMATEITIO,
YaCTHOMY HOTapHycCy, YacTHOMY CyAeOHOMY
UCTIOJHUTEIIO, a/IBOKATy, MPo(hecCHOHAILHOMY
MEANAToOpy, KpECThbIHCKOMY ((hepmepckomy)
X034UCcTBY (nanee - KimeHT), KOTOpble MOTyT
ObITh MPUHATH KIMEHTOM He MHaue Kak myTeM
NPUCOETUHEHUsT K HactosuieMmy Jlorosopy B
IEJIOM.

Knuent mnpucoenunsiercs k JloroBopy B

LEJIOM ITyTeM:
- TMpenocTaBieHUs baHKy  MOJIUCAHHOTO
Knuentom 3asBieHus O NPUCOCTUHEHUU K
JloroBopy Ha 0OCIyXHBaHHE B CHCTEME
«FreedomOnline» o gopme Ilpunoxenus 1
HoroBopy (nanee — 3asBrieHue); 1100

- TpefocTaBieHHss  baHKy  MOJNMCAaHHOTO
Kinunenrom 3aaBieHUA-AHKETEI Ha
KOMIUICKCHOE ~ OoOiykxuBaHue 1o  (opme

IMpunoxenuss 2, 3 wim 4 K HacToAIIEMY
JloroBopy (nanee — Aukera); 1100
- TPOXOXAECHMs TPOLETYypbl aBTOPHU3ALUH B



OMOMETPHUSIITBIK COMKeCTeHIIPY KOHE
cenimai Hemipre xibepinren CMC (OTP) -
BaIMAIHS KOABIH KOCBIMIIIA €HT13Y apKBLIbI

"FreedomOnline" KyHeciHe
aBTOPJIAHIBIPY PACIMIHEH OTY.

[MTapr meH  ofaH  KOCBHIMILAJIAP
Kazakcran PecryOnmkachiHbIH

3aHHaAMachblHa COWKec OaHKTIK KbI3MET
KOpCeTy WapThIMEH (KOChUTY IIAPTHIMEH)
Oipnecin TaHBLIAABL. baplibIK KockIMINaiap
[MapTTeiH  axbIipamac  Oemiri  OOJBIN
TaObLIA/IbI.

KiueHT THicTi TypAe TONTHIpFaH >KOHE
KOJI KOWFaH OTIHIIITI / cayaJHaMaHbl YCHIHY
xkoHe / Hemece KIMEHTTIH yoKijeTTi
tyraceiblH  "FreedomOnline" xyiiecinme
ABTOpU3ALIMSIIAY PICIMIHEH OTyi KJIHEHT
"dpugom baux Kazakcran" AK
orepanusIapbiH KYPri3yiH YKAJIITbI
mrapTrapel  Typayibl KarumamapMmeH, OCBHI
[HapTThlH  TamanTapbIMeH  TaHBICKAHBIH
J)KOHE  TOJNBIK  KEIICETIHIH, COHIai-akK
Knuent IllapTka TyTacTail KOCBUIFaHBIH
ourmipeni.

1-6an. llapTTa KOIAAHBLIATHIH TEPMHUHAEP

1.1 ABC — aBTOMaTTaHABIpbUIFaH OAHKTIK
Kyiie;

1.2 bankTiH aHTU(dpOI-KYHieci — GaHKTIK
KbI3METTEPJIl KOpCeTy Ke3iHAe allasKThIK
Oenrinepi Oap onepanusuIapIblH  albIH
ajyra KOHE oJapabl aHbIKTayFa
OaFpITTalIFaH TEXHUKAIBIK JKOHE Tajaay
H1apanapblHbIH KEIIeH];

1.3 KP ¥b AHTU(POI-OpTaNIBIFEl — TOYIIK
0OIBl KYMBIC ICTEY PEKUMIHJAE ATASKTHIK
Oenruiepi Oap TejeM TpaH3aKLMsIIAPbIHBIH
QIOBIH  anmyFa OaFbITTaFaH  I[Iapayap.ibl
Kysere achIpaThblH «Ka3zakcran
PecniyOmukacel ¥nTTeik bankidiH YITTHIK
TOJIEeM  KOPIOpalMsChD)»  aKIIMOHEPIIK
KOFaMBI;

1.4 Ayrentudukanus - bank Oenriierex
KayilcCi3lIK PpaciMiH MaljjanaHy apKbLIbl
DIIEKTPOH/ABIK KYXKATTHIH TYITHYCKAJIBIFBIH
’KOHE TYPBIC XKacaJlFaHbIH pacTay;

1.5 Coiikectenaipy - OaHKTIK KbI3METTEp.l
any ke3inne KiHMeHTTIH yoKUIEeTTI TYJIFachlH
OHBIH HJIEHTU(UKATOPHl OOMBIHIIA TaHy
pacimi;

1.6 bakputaymsl - Kmouent e3iniH I[lloTsr
OOMBIHIIA  aKIa  KalAbIKTapbl  JKOHE
(Hemece) KO3FaimbiChl Typasbl, ockl IloT
OOMBIHIIA JKY3€re achbIpbUIFaH TeJeMJEp

Cucreme «FreedomOnline» ¢ ucnons3oBanueM
OUIT YnonnoMmouenHoro nwmna KineHra u/mim
nyteM  buomerpudeckoil — uaeHTHHUKAIAN
YNOJIHOMOYEHHOTO Jvna Knuenra u
onoHanbHOTO BBeAeHUs koga CMC (OTP) —
BaJIMJAIMU, OTIpPaBJICHHOW Ha JloBepeHHbIN
HOMED.

JIoroBOp M MPHIIOKEHUSI K HEMY COBMECTHO
IIPU3HAOTCS JIOTOBOPOM 0aHKOBCKOTO
o0ciry>kxuBaHus (JOrOBOPOM MPUCOECTUHEHNUS) B
COOTBETCTBUU c 3aKOHO/1aTEIbCTBOM
PecniyOonmukun Kaszaxcran. Bce npunoxenus
SIBJISIFOTCS. HEOTHEMIIEMOM YacThio Jlorosopa.

[IpenocraBienne HaICKAIM — 00pa3oM
3aMOJIHEHHOTO U mojnucanHoro KimeHTom

3asBiieHnA/ AHKEThI A/ MIPOXOKICHHE
VYnoiaHoMo4ueHHBIM JIUIIOM Knunenra
POy PBI ABTOPHU3ALAN B CHCTEME

«FreedomOnline» o3nagaer, uro KiueHnt
O3HAKOMWJICS U TIOJIHOCTBIO COIJVIACEH C
[TpaBmwiamMu 00 OOIIMUX YCIIOBUSIX IPOBEICHUS
onepauii AO «®pugom bank Kazaxcran»,
yclIOBUsIMU HacTosiiero /lorosopa, a Takxe To,
yro Kiment npucoegunwics k Jlorosopy B
LIEJIOM.

Cratbs 1. Tepmunbl, HCIOJIB3yeMble B
Horosope

1.1. ABC — aBTOoMaTH3upOBaHHas 0aHKOBCKasl
CUCTEMa;

1.2. Antudpon-cucrema baHka — KOMIUIEKC
TEXHUYECKUX W aHAIUTUYECKUX  Mep,
HalpaBJIEHHBIX  HA  MpEeAOoTBpallleHue U
oOHapykeHHe olepaluii ¢  OpU3HaKaMu
MOILIEHHUYECTBA npu MIPEI0CTaBICHUN
OAHKOBCKHUX YCIIYT;

1.3. Antudpon-uentp Hb PK — akunonepnoe

0011eCTBO «HaumnonanbHas MJIaTeXHast
KOpHIopauus HauunonansHoro banka
PecriyOnuku Kazaxcrany, KOTOpo€e
OCYIIECTBISET MEpbI, HaIpaBJICHHBIE Ha

MpEeAOTBpALIEHUE IUJIATEKHBIX TPaH3aKIUH C
MpU3HAKaAMU MOIIICHHUYECTBA B
KPYIJIOCYyTOYHOM PEKUME;

1.4. Ayrtentudukanus - TOATBEPKICHUE
MOJJIMHHOCTH M TPAaBWIBHOCTU COCTABJICHUS
AIEKTPOHHOTO JIOKyMEHTA nyTeM
VICTIOJIL30BAHUA  IPOLEAYPhl  0€30MacHOCTH,
YCTaHOBJIEHHON baHkoM;

1.5. Wnentudukanus - npouenypa
pacno3HaBaHUsl JIMYHOCTH YTOJIHOMOUYEHHOIO
muna Knuenta no ero uaeHtudukaropy, mnpu
MOJTy4eHUU OAHKOBCKUX yCIYT;

1.6. HaGnmromarens — (Qu3MYECKoe JIHIIO,
kotopoMy KiueHT mpemocTaBuil JOCTYN K



XKoHe (HeMece) aKiia ayaapbIMIaapbl Typaibl
aKIaparThbl Kapay KYKBIFBIMEH
«FreedomOnline» Xyiiecine Ko keTKi3reH
keke TysiFa, oHbIH imriHAe Lot OoiibrHIIa
Y31Ha1 KemmipMesep aiay VIIiH, COHJan-akK
[llor OoiipiHIIIA ©3T€ 1€ Olepanusiapabl
JKYPri3y KYKBIFBIHCBI3 TOJEM KYXKaTTapblH
Kapay YIIIiH;

1.7 Cagkuusiagbarad KOJDKETIMIUIK -
OyFaH  OKUICTTINT  KOK  TYJIFajJap/ablH
«FreedomOnline» JKyiieciHiH akmaparbiHa
HeMmece (PyHKIMsIIapblHa KOJI KETKi3Y;

1.8 OnepanusnbIk KyH - bank akma aynapy
Typajbl HycKayiapsl xoHe KiuentrepaeH
OCBIHAAM  HYCKayJlapAel TOKTaTa TYpY
HEeMece Kepl KaWTapblll ajidy Typajsl
eKIMJIepil KaObUIIayIbl JKOHE OJIapFa aKiia
aylapbIMIapblH  ONapAblH  MaiizachiHa
Kysere acelpyra OailTaHBICTHI
xabapnamanap/el Oepyli Ky3ere achbIpaThiH
YaKbIT Ke3€Hi;

1.9 Tipkey Kyomirin Kepi Kaitapsln airy
(>xo010) - KyamanasIpyIibl opTaibIKTa TipKey
KYOJIriH >Kapamchl3 (CKOMBUIFAH) Il TaHy
pacimi;

1.10. Amnaskteik Oenriiepi ©Oap Tesem
TPaH3aKIUSACHl — KJIMCHTTIH aKIIAChIH aiay

HEMece  CeHIMIl  acelpa  mMaijanany
KOJIBIMEH KBIMKBIpYFa OarpITTANIFaH
YIIIHII TYJIFaJIapablH opekerTepi

HOTHD)KECIHJIE JKY3€re achIpbUIFaH TeJIeM
JKoHEe (Hemece) akila ayJapbIMbl (COHAAM
TeJIeMI1 KoHE (HeMece) akila ayJapbIMbIH
JKacay OpeKeTiH, OpBIHJATYy IPOIECIHIeT]
TeJIeMI1 koHE (HeMece) akila ayJapbIMbIH
KOcCa aJFaH/a);

1.11.  KykblKKa Kallllbl OKWFalmap —
Kazakcran PecnyOnukachiHBIH 3aHAapbIiHA
COMKeC 3aHCBI3 el TaHBUIATBIH JKOHE
(Hemece)  THIMBIM  CaJBIHFAH  TOJEM
TpaH3aKLHUsATIapbl, OJIapFa €CIPTKIHIH 3aHChI3
OH/IIpICIMEH, aifHAJILIMBIMEH JKOHE (HEeMece)
TPaH3UTIMEH, Kap>KbUIBIK MHpaMuaiapablH

KBI3METIH YHBIMIaCTBIPYMEH
0ailTaHBICTHUIBIK, oenrinepi Oap,
DIIEKTPOH/ABIK ~Ka3WHO MEH HMHTEpHET-
Ka3WHOHBIH, COHai-aK Kazakcran
PecnyOnukaceinia OMBIH ousHeci
CaJIaChIH/IaFbl KbI3METIICH alfHAJIBICY

KYKBIFBIHA JIMICH3MSUIAPhl JKOK IIETEIIiK
OyKMEKepJIiKk KeHCeJEep/liH >koHe (Hemece)

TOTAJIN3ATOPIIAP IBIH naiizaceiHa
TeneMaepai JKOHE (Hemece) aKIia
ayJapbeIMIapbIH Ky3ere acBIpyMEH

Cucreme  «FreedomOnline» ¢  mpaBom
nmpocMoTpa uHpopManuu 00 ocTaTKax U (MIIN)
JBIDKCHHUH JieHeT 1o ero Cuety, o IiaTexax u
(wm) mepeBojax JEHET, OCYIIECTBICHHBIX II0
stomy CdyeTy, B TOM YHCIE, IS TOJTYyYCHHS
BBIIMCOK 1o CueTy, a Takke I MpPoCcMOoTpa
IJIATeIKHBIX JIOKYMEHTOB, 0e3 npaBa
MPOBEJICHUS UHBIX onepaiuii o Cuery;

1.7. HecaHKIMOHUPOBAHHBIN JOCTYT —
JOCTYNT K wWHpOpMaMK WIK  (QYHKIHIM
Cucremnl «FreedomOnline» ju1l, He HMEIOIINX
Ha 3TO ITOJTHOMOYHIA;

1.8. OmnepanvoOHHBIN JEHBb - MEPHUOJT BPEMEHH,
B TE€YEHHE KOTOpOro baHkom ocyiecTBisieTcs
IpHeM YKa3aHUMl O TepeBojie JIeHer |
pPacCHoOpsDKEHHM O  TPHOCTAHOBICHUU  JTMOO
OT3bIBE TAaKUX YyKa3aHUW OT KIUEHTOB U
mepegadya MM COOOIICHWH, CBSI3aHHBIX C
OCYIIECTBIICHUEM TEpPEBOJOB JEHET B UX

0JIb3Y;
1.9. Ot3b1B (aHHYyNHpOBaHUE)
PETUCTPAIIHOHHOTO CBUJICTEJIbCTBA -
nporenypa TNPU3HAHHS —~ PETUCTPAIIMOHHOTO
CBUJICTEJIbCTBA HEJICHCTBUTEIHHBIM
(aHHYJTUPOBaHHBIM) B YJIOCTOBEPSIOLIEM
LEHTPE;

1.10. IInaTexxHass TpaH3akuMsl C NPU3HAKAMU
MOIIICHHUYECTBA — IUIaTeX W (UJIK) TEepPeBO
JIeHeT (BKJIIOYasi TOMBITKY COBEPILIEHUSI TaKOTO
miuaTexxa W (WIM) MepeBojia JCHET, TUIATeX M
(wnu) TIepeBOA  JIEHET, HaXOJSIIUECs B
MPOLIECCE HCIOIHEHMS), OCYILIECTBIEHHbIE B

pe3yabpTare JIEUCTBUI TPETHUX JIA1I,
HaIpaBJIEHHBIX HA XHUIIEHUE JICHEeT KJIUEHTa
myteM  oOMaHa  WIM  3J0yHOTpeOIeHUs
JIOBEPHEM;

1.11. IIpoTuBoTpaBHBIC WHIUIEHTEI —

IUIaTEeXKHbIE TPAH3aKIMH, KOTOPbIE TPU3HAIOTCS
HE3aKOHHBIMM W (WIM)  3ampelieHsl B
COOTBETCTBUM € 3aKkoHamMu PecrmyOnuku
KazaxcraH, K KOTOPbIM OTHOCSTCS IIaTEKHbIE
TpaH3aKLMKW C MpU3HAKaMU CBS3aHHOCTH C
HE3aKOHHBIM TPOU3BOJCTBOM, O0OOpPOTOM U
(W) TPaH3UTOM HAPKOTHUKOB, OpraHU3AIMEH
JeSTEIIbHOCTH (MHAHCOBBIX MUPaMUI,
OCYILIECTBIIEHHEM IJIaTexen u (unn)
MEepPEeBOJIOB JIEHET B IIOJIb3Y DJIEKTPOHHOTO
Ka3MHO M  HMHTEpHET-Ka3WHO, a  TaKxke
MHOCTPAHHBIX OYKMEKEPCKUX KOHTOp M (WJIN)
TOTAJIU3aTOPOB, HE HMEIOIIMX JIMIEH3UH Ha
IIPaBO 3aHATUSA JEATEIBHOCTBIO B  cdepe
uropHoro 6usHeca B Pecnybnuke Kazaxcran;

1.12. Tlpouenypsl 0€30MaCHOCTH - KOMILUIEKC
OpPraHU3allMOHHBIX MEp U  NPOrPAMMHO-



OaillaHBICTBI  TOJIEM
KaTapl;

1.12 Kayincizmik TopTiOi - 3JIEKTPOHIBIK
0aHK KBI3METTEpIH aly KYKBIFBIH Oelnriiey

TpaH3aKUHUsIapbl

JKOHE OepiyieTiH JKOHE aJBIHATHIH
ANEKTPOHIBIK Ky)KaTTapablH
Ma3MYHBIHJIAFbl ~ KaTeJepiAl JKoHe/HeMece
e3repicrepai aHBIKTAY MaKcaThIH/1a
ANEKTPOHIBIK KYKaTTaplbl jkacay, Oepy
JKOHE any Ke3iHze Kimentri
CoMKecTeHaiIpyTe apHaJIFaH
YHBIMIACTHIPYIIBLIBIK rapaap MEH

aKmaparThl KOpFayJblH OarnapiiaMaiblK-
TEXHHUKAJBIK KYPaJAapbIHbIH KEIICH];

1.13 Penmaktop - Kiuent eo3inig I[loTs
OOWbIHIIA  aKlia  KaJJAbIKTapbl  JKOHE
(nemece) Koszfanbichl Typaibl, ocbl Illor
OOWMBIHINIA >KY3€re AachbIpbUIFaH TeleMIep
JKoHe  (HeMece) akmia  ayJapbIMAaphl
Typaibl, oHbH imiHge ot OolipiHIIa
Y3iHI1 KellipMmenep ajiy YIIiH, COHZai-aK
TOJIEM KYXKATTapbhlH KAJBINITACTBIPY YIIH
aKmaparTThl Kapay KYKBIFBIMEH
«FreedomOnline» Xyiiecine kipyre pykcar
Oceprer Jkeke TyiIra, OHBIH immriHge Lot
OoifbIHIIIA TOJEM KYXKaTTapblHa KOJI KOO
KYKBIFBIHCBI3 ©3r¢ JIe  OTeparusuiapisl
KYPri3y KYKbIKTaphbl;

1.14 «FreedomOnline» Xyiieci - nepbGec
KOMIIBIOTEP/I1 HeMece 0acKa KYphUIFbLIap bl
naiijanaHa OTBIPHIT KOMMYTAIHMSIIAHATHIH
JKoHe e3re Je OalllaHbic  apHanapsl
OoiipiHIa  MHTEepHET  JKemicli  apKbLbl
Knuent nen bank apacbinga DIeKTPOHIIBIK
Ky’XXaTTapMeH, xabapiiamManapMeH
(HycKayapMeH) anmacy YKOJIBIMEH
Knuentke bankre ambuiran e3iHIH OaHKTIK
IIOTTapbIH KAITBIKTHIKTAH Oackapy
MYMKIHJIT1H OepeTiH bankTiH
aBTOMATTaHIBIPBIIFAH XKYHeC;

1.15 DOnextpoHnblK TUQPIBIK KonTaHOa -
ANEKTPOHIBIK ITU(PIBIK KOJITaHOAHKI JKacay
’KOHE OHBIH TYIHYCKAJBIFBIH TEKCEPYy YIIiH
naianaHbplIaTelH - OaFdapiIaMaliblK  JKOHE
TEXHHUKAIBIK KypaJiap KUBIHTHIFBI;

1.16 Illor - bankre KiueHTTiH arbiHA
alIbUTFaH OAHKTIK aFbIMIAFGI IIOT;

1.17 baunktin Ttapudtepi - Kiuenrrepre
KopceTineTiH baHKTIH 1mKi KyXaTbIHJa
OCNTIZICHTeH, KBI3METTEPre akbl TeJiey
KYHIHE KOJIJaHBICTaFbl baHK KbI3MeTTepi
KYHBIHBIH MOJIIIIEpI;

1.18 Kyonaugeipymsr opransik (KO) —
dbyHKIMsICBIHA ~ MbIHamap  kipetiH ~ KP

TEXHUUYECKHUX CPEACTB 3allUThl HH(pOpmanuu,
INpelHa3HAYeHHBbIX  JUISI  WICHTH(PHUKAIUU
Knuenta mnpu cocrtaBieHuu, nepenade U
MOJIyYeHUU  DJIEKTPOHHBIX  JIOKYMEHTOB C
LeJIbI0 YCTAHOBJICHHS €r0 MpaBa Ha MOJyuyeHue
AIEKTPOHHBIX 0aHKOBCKHX yCIIyT u
oOHapyXeHHUs1 OMHMOOK W/WIM HW3MEHCHHH B
COJIEpP)KaHUU TepeAaBaeMblX U TOJIy4YaeMbIX
AIIEKTPOHHBIX IOKYMEHTOB;

1.13. Penaktop — pusnyeckoe JuI0, KOTOpoMy
Knuent mnpenoctaBun poctyn k Cucreme
«FreedomOnline» ¢ mpaBoM mpocMoTpa
uHpopMmanuu 06 ocTaTkax W (WUJW) JBHKCHUH
nener mo ero Cuyery, o muarexax M (WIH)
NepeBojiax JIeHEr, OCYIIECTBICHHBIX MO ITOMY
Cuety, B TOM 4HCIIe, AJIs MOJYYECHUS BBITUCOK
no Cuery, a Tawke I (HopMupOBaHUS
TJIATEeKHBIX JIOKYMEHTOB, 0e3 npasa
MPOBEJCHUS UHBIX omepanuii mo Cuery, B TOM
yucne, 0e3 mpaBa MOAMHCAHUS IUIATEKHBIX

JIOKYMEHTOB;
1.14. Cucrema «FreedomOnline» —
aBTOMATHU3WPOBAHHAS cucrema Banka,

npenocrasisomas  KinueHty  BO3MOXHOCTh
JUCTaHIIMOHHOTO yIpaBiIeHUS CBOMMH
OAHKOBCKMMH CYETaMH, OTKPBITHIMU B baHke,
nyTéM oOMeHa DJIEKTPOHHBIMHM JOKYMEHTaMH,
COO0IIEHUAMU (Yka3aHUSIMU) MEXIy
Kimmentom n bankom yepes cetes MHTEpHET 1O
KOMMYTUPYEMBIM U HHBIM KaHajlaM CBSI3U, C
MCIIOJIb30BaHUEM MEPCOHAIBHOTO KOMIIBIOTEpA
WJIU IPYTUX YCTPOMCTB;

1.15. CpenctBa  2yIeKTpOHHOM  ITU(MPOBOIA
MOJAMUCH - COBOKYIHOCTb IPOIPaMMHBIX U
TEXHUUYECKUX CpPEJCTB, HCIOJIb3YEMbIX IS
CO3ZaHMsI U TPOBEPKU  MOJJIMHHOCTHU
AIIEKTPOHHOMN LIU(PPOBOI MOAMNHCH;

1.16. Cuer — OaHKOBCKHMI TEKYyLIUH CuUer,
OTKpHITHIN B banke Ha ums Kinenra;

1.17. Tapudpsr banka — pa3zmep CTOUMOCTH
yciuyr  baHka,  OKa3bIBaeMBIX  KJIMEHTaM,
YCTAaHOBJICHHBIH ~ BHYTPEHHUM  JIOKyMEHTOM
banka, neiicTByrONIMI Ha I€Hb OIJIATHI YCIIYT;
1.18. Yaocrosepsirommii  mentp  (YL) -
COBOKYITHOCTb IPOrpaMMHO-TEXHUUECKHUX
cpeacts HamumonanbHOro Y I0CTOBEPSIONIETO
Ientpa PK nu6o Y nocrosepsitomero Llentpa -
IOpuanueckoro nuia, B (QyHKIMIO KOTOPOTO
BXOJIUT: BBIIYCK, aHHYJUpPOBaHUE,
OJIOKMpOBaHHE W BO300OHOBJICHHE JECHCTBUS
PETUCTPALIMOHHBIX  CBUACTEILCTB yTeM
pa3MELICHHs UX B COOTBETCTBYIOIIHAE PETUCTPHI
U TIOATBEP)KICHUE UX TOCTOBEPHOCTH, a TAKXKE
YAOCTOBEPEHUE  COOTBETCTBUS  OTKPBITOTO



¥YATTHIK KyoJaHIBIPYIIbl OPTAJbIFbIHBIH HE
KYQJIaHBIPYIIbI OPTAJIBIK-3aHbl TYJIFAHbIH

OaFmapiaMalIbiK - TEXHUKAJIBIK
KypaJIapbIHbIH YKUBIHTBIFBIL: TipKey
KYOJIIKTEepiH THICTI TipKeIimaepre

OpHAACTBIPY >KOHE OJIAPAbIH AYPBICTHIFbIH
pactay apKbUIbl UIBIFApy, KYIIIH KOIO,
OyraTTay >KOHE OJapIblH KOJJAAHBUIYBIH
KaJIIIbIHA KEJITIPY, COH/aN-aK 2JIEKTPOHIBIK-
nudpaeik  KonranOanbiH (OLK)  ammbik
KUITIHIH CoMKecTiriH Kyanauaeipy) OLK
JKaOBIK KIJITIHE;

1.19 KnwmeHTTiH yoKUIETTI TYJIFachl —
«FreedomOnline» JXKyliecinne omneparus
KYprizyaeri ANEKTPOH]IBIK TeleM
Ky’KaTTapblHa KOJI KOIOFa KYKBLTBI TYJIFA,;
1.20 DnekTpoHABIK HHUQPPIBIK KOJTaHOA
(BUK) - ameKTpoHabIK MUGPIBIK KoJTaHOa
KypaJigapbIMeH JKacallraH JKOHE
ANEKTPOHABIK  KYXKATTbIH  JIYPBICTHIFbIH,
OHBIH THWICTUIIMH JKOHE Ma3MYHBIHBIH
©3repPMEUTIHAITIH PACTAUTHIH JJICKTPOHIBIK
UGPITBIK CUMBOJIIAP KUBIHTHIFBI,

1.21 DnexTpoHABIK KyXaT - akmapar
IEKTPOHIBIK-TTU D PITBIK HBICAaHJIa
YCBIHBUIFaH JKOHE DK apKbLIBI
KYOQJIaH IBIPBUIFAH KYXKarT;,

1.22 Dnextponnbik Tenem Kyxartsl (OTK) -
OHBIH HETI31HIE oHE KoMeriMeH KinmeHTTiH
OUK apkpuibl KyaJaHIBIPbUIFAH TeJIEMIED
JKYPTIi3€TiH 2JIEKTPOHBIK KYKaT;

1.23 buomerpukanblK COWKECTEHIIpY -
Knuentrin (U3HONOTUSITBIK JKOHE
OMOJIOTUSIIBIK ~ €peKIIeNIKTepl  Heri3iHAe
ANIEKTPOHJIBIK OAHKTIK KBI3METTEPJl aily
KYKBIFBIH OIp)KaKThl pacTay MaKcaTbIH/a
KnuenTrin VYokuIeTTi TYIFachlH aHBIKTay
pacimi;

1.24 Kendakropnsl ayTeHTU(UKAIMS - op
TYpJli TapaMmeTpiep/liH, COHBIH IMIIHJE
napoibJAepAl  HeMece — ayTeHTU(UKalus
Oenrutepin  (uudpablk  ceptuduUKarrap,
TOKEHJep, CMapT-KapTajgap,  OippeTTik
napoib reHepaTopIapbl KOHE
OMOMETPHSUIBIK COMKECTEHIIPY Kypasigapbl)
xKacay KOHE €HT13y apKbUIbI
nai 1aaHy ITbIHBIH TYITHYCKAJTBIFbIH
TEKCepy oicCi;

1.25 Pacranran HOomep - CayanHamana
HeMmece OHbIH HeriziHne Kmmenrrtin bankre
AJICKTPOH/IBIK OaHK KhI3METTEPIH ally YIIiH
nmagajaHaTtelH  bBaHKTerl  KOJIIaHBICTAFbI
OaHKTIK IIOTHl AalllbUIFaH e3re KyXaTTa
kepcerinreH KimeHTTIH ysuiel  TenedoH

KJIt04a 3JeKTpoHHO-In(poBoit moamucu (DLIIT)
3akpeITomMy Kitouy O1IT;

1.19. YnonnomodenHoe jguio Kinenra — iuio,
UMEIoIIee MPaBO MOJIMUCHIBATH AIIEKTPOHHBIC
IUIATE)KHBIE JTOKYMEHTBHl IPH COBEPUICHUU
oneparuit mo Cucreme «FreedomOnliney;

1.20. Dnexrponnas nudposas noamuck (D)
- Habop SJEKTPOHHBIX HU(PPOBBIX CHMBOJIOB,
CO3JIaHHBII CpeacTBaMu AIIEKTPOHHON
u(ppoBOK TMOANMKUCHA W  TOATBEPIKIAIOIIUI
JIOCTOBEPHOCTH AJIEKTPOHHOTO JIOKYMEHTA, €ro
NPUHAIIEKHOCTh U HEM3MEHHOCTb
COJICPKAHUS;

1.21. DnekTpoHHBII JOKYMEHT - JOKYMEHT, B
KOTOpOM  uWHOpManus MpejacTaBlieHa B
AJIEKTPOHHO-IIU(DPOBOIT hopMe U yI0CTOBEpEHA
nocpencteom DLIIT;

1.22. DneKTpOHHBIA IJIATEKHBIM  JOKYMEHT
(OIIA) — oNeKTpOHHBI  JOKYMEHT Ha
OCHOBAaHMHM WJIH C TIOMOIIBIO  KOTOPOTO
NPOBOIATCS  TUIATEXKH, YI0CTOBEPEHHBIE
nocpencteoM DI Knuenra;

1.23. buomerpuueckast ~ MACHTHQHUKAIHAA — —
nporenypa YCTaHOBIICHHS JMYHOCTH
YnonnomouenHoro Jymna Kimenra ¢ nensro
OJTHO3HAYHOTO TOATBEepXKAeHHUs mpaB Kimenra
Ha TIOJYYCHHE ODIIEKTPOHHBIX OAaHKOBCKHX
YCIYyT Ha OCHOBE €ro (U3HUOJOTHYECKUX U
OMOJOTrHYECKUX 0COOCHHOCTEH;

1.24. MuorogakropHast ayTeHTH(UKaLus —
croco0 MPOBEPKH MOAIMHHOCTH IMOJIb30BATENS
Opy  TNOMOIIM  KOMOMHAIMKM  PAa3IUYHBIX
napaMeTpoB, B TOM YHCJI€ T€Hepali M BBOJA

napoJsieit WIn ayTEeHTU()UKALMOHHBIX
IIPU3HAKOB (1 poBBIX CepTHU(PHUKATOB,
TOKEHOB, CMapT-KapT, T€HEepaTopoOB
0JITHOPa30BBIX naposieit U CpeACTB

bruomerpuueckoit uaeHTUPHUKALINN);

1.25. JloBepeHHBIi HOMED — HOMED
MobunpHOTO Tenedona KinueHra, ykasaHHbIH B
AHkere 1060 B HHOM JOKyMEHTE, Ha
OCHOBaHUU KOTOPOTO ObLI OTKPBIT
neicTByromuid OaHkoBCKUM cuer Kiuenta B
banke, HCIIOJIb3YEMBII Kinentom s
MOJTyYEHUs IEKTPOHHBIX OaHKOBCKUX YCIYT B
banke;

1.26. CMC (OTP) - BaJIMAIHsA —
OZHOPA30BbIN NAPOJIb AEUCTBUTEIBHBINA TOJIBKO
UL OJHOTO  ceaHca  ayTeHTH(UKALUU
OTNpaBJIEeHHbIH B Buae KopoTkoro CMC-
coo01IeHus, cocTosmero u3 OykB u(mwim) udp
U(MIIM) CUMBOJIOB, HAOpaHHBIX B OIPEIeICHHON
MOCJIEI0BATEILHOCTH H B 00BeME,
JIOITyCKa€MOM TEXHMYECKUMHU BO3MOXKHOCTSIMU



HOMIPI;

1.26 CMC (OTP) - Bammpmanusi - YsIbl
OailmaHbIC  OTMEpaTOphl  KENICIHIH  JKOHE
a0OHEHTTIK  KYPBUIFBIHBIH  TEXHUKAJIBIK
MYMKIHIIKTEpIMEH pYKcaT €TUIreH Oenriii
Oip peTIeH JKOHE KeJeMIe TepuIreH
opinTep/ieH XKoHe (HeMece) caHaapaaH KoHe
(HeMece) CUMBOJApAaH TYpaThiH KbICKA
CMC-xabapnama  TypiHme  XiOepiireH
ayTeHTU(UKAIUSHBIH O1p CeaHCHI YIIIiH FaHa
Kapampl Oip peTTIK mapob.

Kmuentrrin CMC (OTP) — BanmpmanusiHbl
naigananybl  (€Hrizyi) xkoHe KimeHTTIH

YOKUIETTI  TYJIFAChIHBIH  OHMOMETPHSUIBIK
colikecTeHAIpyAeH oTyl KJINEHTTIH
ColiKecTeHAIpITYiH pacTaiiapl JKOHE

kimueHtke  «FreedomOnline»  xylecinme
JNEKTPOHIBIK OaHK KbI3METTEpiHE KOJI
JKETKI3yJl YCBhIHY YIIIH Heri3  OoJbIn
tabbuianel. Kimenrrig «FreedomOnliney
Kyhecinae AICKTPOHIBIK OaHK
KBI3METTEPiHEe KalTa KOJ JKETKi3yl Ke3iHe,
COHJIal - aK IIOT OOMBIHIIA ONepalusIapbl
pacray ke3inge kaHa SMS (OTP) -
BAIMJAIMS Kacay KOHE TaijanaHy Tajan
erineni. CeHiM OUIAIpiIreH HOMIpP ©3reprexH
ke3ne Kiwment 3 (ym) GaHKTIK KyH OYpbIH
©3CeKTI cayalHaMaJbIK »JKOHE ©3re e
JepEeKTepAl MIHJIETTI Typ/J€ YChIHA OTBIPHI,
bankke xabapnayra MIHAETTI.

1.27. «SSMS — xabapnama» KbI3METI —
KIWNEHTTIH OaHKTIK IIOTBIHIAFbl  aKiIa
Kapa)KaThIHBIH KO3FaJILICHI TypaJibl

aKIaparThl )koHE OaHKTIK IIOTTaH KaMmayfra
ay/ Kamayfa ajxy Typajbl xabapiaManapabl
KAMTHUTBIH KbICKa MOTIHIIK Xabapiama.

1.28. byarTh DK (BOLIK) -
KYQJIaHJBIPYIIBl  OPTAJBIKTBIH ~KOpFaJFaH
KOMMachlHa  JJEKTPOHABIK  LUQPIBIK
KOJITaHOAHBIH >KaOBIK KUITTEpIH »Kacayra,
naiijanaHyra, cakTayrFa »JKOHE JKOIOFa
MYMKIHJIK OepeTiH KYOJIaHbIPYyIIIbI
OPTAJIBIKTHIH CEPBUCI, MYHJIa XEKE KIITKE
KOJ OKETKI3yJl HWEeNIeHYIIl KeMiHAe €Ki
ayTeHTU(UKaKs (aKkTOpbl apKbUIbI KYy3€re
aceIpazbl, oJIapAblH Oipi OHMOMETPUSIBIK
00JbIIT TaOBLTAIBI.

2-0an. HlapTThIH MOHI

2.1. Kmmenr Hlaptnen  OGenriieHreH
CTaHIApPTTHl IIApTTapAa >KOHE TOPTINTE
Knuentrig VYokinerti TYJIFachl
«FreedomOnline» Kyiecinne THICTI
aBTOpJIAHABIPYJIaH OTKEeH Ke3JeH Oacran
«FreedomOnline» XKyiiecinae 31eKTPOHIBIK

CeTH  omeparopa  COTOBOM  CB3M W
a0OHEHTCKOTO YCTPOMCTBA.
UcnonszoBanue (BBoa) Knmuenrom CMC (OTP)

- BaJIMIALNU u MIPOXOXKJICHUE
VY IOJIHOMOYEHHEBIM JINIIOM Knuenra
buomeTrpuueckoit UIeHTU(UKAIUH,

nonarBepxkaaetr Mnentudukanuio Kiowenra wu
SIBIISICTCSI OCHOBAHMEM JUISL TPEIOCTABICHUS
KnmeHTty moctyna K 3JeKTPOHHBIM OaHKOBCKUM
yciayram B Cucreme «FreedomOnline». Ilpu
MOBTOpHOM Jjioctyne KimeHTa K 3JeKTPOHHBIM

0aHKOBCKUM yciyram B Cucreme
«FreedomOnliney, a TaKxe npu
noAaTBepKaAeHun  omepauuii  mo  Cuyery

TpeOyeTcsl co3AaHue M UCIOIB30BaHUE HOBOM
CMC (OTP) - pamupaumu. [Ipu wuzmeHenuu
Hosepennoro Homepa Kiment o0s3an 3a 3
(Tpu) OaHKOBCKMX JHS WU3Bemarb baHk ¢
00s3aTeNbHBIM TPEIOCTABICHUEM aKTYaJIbHbBIX
AHKETHBIX U UHBIX JAHHbBIX.

1.27. Yenyra «SMS - yBenomiieHue» -
KOPOTKOE TEKCTOBOE COOOIIEHHE, CoAepKaIIee
MH(POPMALIUIO O IBUKECHUU JCHEKHBIX CPEICTB
Ha 0AHKOBCKOM CYETY KJIIMEHTA U YBEIOMJICHHH
00 apecrax/ CHATUH apecToB ¢ OaHKOBCKOTO
cdera.

1.28. O6maunas DUII (O3III) — sT0 cepBuc
yIIOCTOBEPSIONIETO  IIEHTPa,  ITO3BOJIIONIAS
CO3/1aBaTh, UCIIOJIB30BATh, XPAaHUTh U YAAJAThH
3aKpbIThIE KIIIOUM 3JEKTPOHHOW HHUQPPOBOI
MONMUCH B 3AIIUIIEHHOM  XPaHWIHIIE
yIIOCTOBEPSIONIETO IEHTpa, TA€ JOCTYN K

3aKPBITOMY K04y OCYIIECTBIISETCS
BJIQJIETIBIIEM TIOCPEJCTBOM HE MeEHee [BYX
(dakTopoB  ayTeHTH(UKAIIMU, OJHUM U3

KOTOPBIX ABJIACTCA 6I/IOMeTpI/I‘-ICCKa$I.

Cratbs 2. IIpeamer lorosopa
2.1.  KiumeHT CTaHOBUTCA  MOJy4yaTeleM
AJIEKTPOHHBIX OaHKOBCKUX yciyr B Cucreme
«FreedomOnline» ¢ MoOMeHTa MPOXOKICHHUSI
VYN0oJIHOMOYEHHBIM JIALIOM Knuenra
COOTBETCTBYIOIIEH aBTopu3aiuu B Cucreme
«FreedomOnline» Ha cTaHAAPTHBIX YCIOBUAX U



0aHKTIK KBI3METIH aJTyIIbl OOJIaIbI.

2.2. Kmment xoHe bank, opi Kapaii
oipnecin «TapanTap» nem, xeke - «Tapam»
nen aTanaThIHIAp, bankTing
www.bankffin.kz pecMu nHTEpHET KOpBIHIA
opHanackad [llaptnen xxone «dpunom bank
Kazakcran» AK omepanusiap xyprizyaiH
JKaNIMbl [IapTTapbl Typajibl Epexenepmen

OcnriieHreH  OapibIK — mIapTTap  MeH
MiHJIeTTeMeNep 1l KaObLIaaiabl.
2.3. Knuent pykcar €TIJIMETeH

TOJIEMICPJICH KOpFay 1C-KUMBLIIAPbIHBIH
TOPTIOIMEH ©31HIH KeNiCIMiH pacTalbl.

Kmuentri  «FreedomOnline»  XKyiiecine
KOCKaH Ke3le [TapT TapanTapabiH
KYKBIKTapbIH, MIHJICTTEPIH,
JKayarnkepurunrin skoHe bank men KnueHt
apachIHIaFrbl e3re ne KYKBIKTBIK
KaTbIHACTap/bl, bankTig KbI3METTEP
KepceTy IapTTaphI MEH TOPTIOIH

afiKpIH A TbI koHE ochl [1lapTTa Ke3aenreHn
«FreedomOnline» XKyitecin maiinanana
oThIpeill  BaHKTIH e3re e KbhI3MeTTepi
KepceTyiH Oenrineni.

3-0an. KimeHnrri :kyiiere Kocy TopTiodi

3.1. Ocsl [ITaprra CUIIATTaJIFaH
AIIEKTPOH/IBIK OaHKTIK KBI3METTEP
Knuentke Bankrin Web-calThIHBIH

online.bankffin.kz wmexenxaiipl OoiibIHIIIA
YCBIHBLIA/IBL.

3.2. Ocwet HaptreiH opekeri KnmneHTTiH
bankTe amkaH, COHAal- aK anjgarbl yakplTTa
alllbIATBIH OapibIK OPEKEeTTErl arbIMJIaFbl
HIOTTapFa TapaTbUIabI.

3.3.  DnexkTpoHIBIK  OaHKTIK  KbI3MET
KopceTkeH ke3ne bank xone KimeHt
apaceIHAAFBl DIIEKTPOHMABIK KYXXaTTapMeH
anmacy Kinuentti Oip Hemece OipHele
(Oipymecinn  KOJNJAHBUIATBIH) — TACUIAEPMEH
CollKecTeH/IIpy KoHE ayTeHTU(UKaLusIay
apKBLIBI KYpPri3iiaeni:

1) OIK;

2)  buomerpuKabIK COHKECTEHIIPY;

3) CMC (OTP) — Banuaanus

4)  OipHemie  KODKETIMAI  oficTepmi
naiiianaHyMeH KOTI(aKTOPIIBI
ayTeHTH(UKALIKSL.

3.3.1. Ken ¢akTopmnbl ayTeHTH(PHUKAIUSIHBI
Kocy/axpipaty ymrH Kinuent  bankke
TOMEHJIETUIEP] YChIHAIBI:

a) CMC (OTP) kocyra etiHim-pactay (OChI

B MOPSAJIKE, ONpeeNeHHbIX JJoroBopom.

2.2. Kmmenr u bank, pgamee COBMECTHO
uMeHyemble «CTOpOHBI», a MO OTAECIBHOCTH —
«CTOopoHa», MNPUHUMAIOT BCE YCIOBUS H
o0s3aTenscTBa, ompeneneHnsie /loroBopom u
[IpaBmiiamMu 00 OOLIMX YCIOBUAX HPOBEICHUS
onepauuii AO «®punom bank Kazaxcrany,
pa3MENIeHHbIX Ha O(QUIUAIbHOM HHTEPHET
pecypce banka o aapecy: www.bankffin.kz.
2.3. KiueHT moATBEpKAAeT CBOE COTrjacue C
MOPSIKOM 3alUTHBIX NeUCcTBUHI oT
HECaHKIMOHUPOBAHHBIX IaTexked. [loroBop
YCTaHABIIMBAET npaBa, 00513aHHOCTH,
OTBETCTBEHHOCTh Cropon u UHBIC
paBOOTHOLIEHUS MexTy bankom u Kiunenrowm,
ompefenseT YCIOBUS U TOPSAJOK OKa3zaHUs
bankoM ycnyr npu noakmroueHun Knmenra k
Cucreme «FreedomOnliney, OKa3aHus
AIIEKTPOHHBIX OaHKOBCKUX yciuyr KiueHry,
copepuienust ~ Knmentom — omepauuii 1o
0aHKOBCKUM cueTaMm mnocpeAcTBoM CHCTEeMBI
«FreedomOnline», u npenocraBnenns bankom
UHBIX YCIYr C WCHOJIb30BaHUEM CHCTEMBI
«FreedomOnliney, IPEIyCMOTPEHHBIX B
Hacrosuem Jlorosope.

Cratbs 3. HOpﬂ)]OK MOAKJIIYCHHUSA KJIMCHTA K

cucreme
3.1. DOnexkTpoHHbIE  OAaHKOBCKHE  YCIYTH,
OIMCAHHBIE B HACTOAIIEM Horosope,

npenocrasisitores  Knuenty Ha Web-caiite
banka no anpecy: online.bankffin.kz.

3.2. NeiictBue  Hactosmero  JloroBopa
pacnpocTpaHsieTcsl Ha Bce aelicTBytonie Cyera
Knuenra B banke, a Taxxxe Ha Cyera, KOTOpbIe
OyIyT OTKpBITHI B Oy Iy1LIEM.

3.3. Ilpu oka3aHUU SJEKTPOHHBIX OAHKOBCKHX
yclIyr oOMeH OIeKTPOHHBIMH JOKyMEHTaMH
mexay bankom n Knumentom ocymiectsisercs
nyTeM WJEeHTU(PUKAIUU U ayTeHTU(UKALUU
Knmenra OJTHIM 17001 HECKOJIBKUMH
(MCTIONTB3YEMBIMH COBMECTHO) CIIOCOOaMH:

1) 1) DUIT;
2) 2) buomeTrpuueckast UICHTUUKALNS;
3) 3) CMC (OTP) — Banunanusi;
4) 4) MHOTOaKTOpHAs ayTEeHTU(DUKAIIHS C
WCIOJIb30BAHNEM HECKOJIBKHUX JIOIYCTUMBIX
METO/JIOB.

3.3.1. Jost MO AKJTFOYCHU ST/ OTKIIOUCHHS

MHoro(akTopHor ayTeHTHU(UKaruu KioueHt
NpeaocTaBiisieT B bank:

a) 3assnenue Ha noakmouenne CMC (OTP)-
MOJATBEPKICHUS (ITpunoxxenue 5 K
Hacrosemy JloroBopy);



[TapTka 5-KockiMIIa);

6) CMC (OTP) emwipyre eTiHim-pacray
(ocer HlapTka 6-K0CHIMIIIA);

B) OMOMETPHUSIIBIK COMKECTCHAIPYAl KOCYyFa
eTtiHim (ockl [llapTka 7-KochIMIIIA);

T) OMOMETPHUSITBIK ColKeCTeHaIpyIi
emripyre eTiHim (ockl [IlapTka 8-KockiMina).
3.4. Kmuenrrin OUIK  xintiH  any

Kyonanapipymist OpTAJIBIKTA KEKe
Kyprizineni.
3.5. «Freedom Online» Kytiecin

narigananymen DTK aiipipbacray Tapamrap
ocbl llapTThl xkacackanHaH xoHe «Freedom
Online» jxyleciHe pyKcaT ajiFaHHaH KeHiH
xyprizineni. «Freedom Online» Xyiiecine
oneparusuiapra pacray JLK, CMC (OTP)

BaJIA AL JKOHE BromeTpuKabIK
colikecTeHaIpy i naianaHyMeH
Kyprizineni.

3.6. OLK OpEeKeTiHIH Mep3imi

Kyomanapipyiisl opTanbIKIeH OenriieHel.
OUK kinTiHIH opekeT Mep3iMi asKTalFaH
xkargaiina  Knment — omapael  y3apTy
MakcaTeiHa KyomaHaplpylibl  OpTasIbIKKa
nepoec KyTiHe .

3.7. Knuent Illaptka Ne 4 Kockimiiara
coiikec bankke baxpinaymbira/Pegakropra
«Freedom Online» Kyitecine
KOJDKETIMIUTIKTI YChIHYFa OTiHIM Oepeni.
VokinerTi
tynrara/bakeinaymsira/Penakropra
«Freedom Online» Kyitecine
KOJDKETIMIUTIKTI >kalyfra »kazbama Typre
OTiHIM OOMBIHINA KOKETIMALIIK BaHKTIH
1K1 HOPMaTHUBTIK KY’KaTTapbIMEH
ke3aenreH Toprinte Kiuent bankmnen
OelriiecHreH  HbIcaH  OoliplHmIa  baHk
Oemimiiecine 6epeni.

0) 3asBnenue Ha otkimoueHue CMC (OTP)-

MOJATBEPKICHUS (ITpunoxxenue 6 K
Hacrosemy JloroBopy);

B) 3asiBiieHUE Ha MIOAKIIIOYEHUE
OMOMETpUYECKON uaeHTU(DUKAITIN

(ITpunoxenue 7 k HactosieMy Jlorosopy);

r) 3asBJeHHE Ha OTKJIIOYEHHE OMOMETPUUYECKOI
UACHTU(UKAITIH (ITpunoxxenue 8 K
HacTosemy Jlorosopy).

3.4. Tlonyuyenne Knuentom ximrouenr OLII
OCYIIECTBIISICTCS CaMOCTOSITENIEHO B
Y nocroBepsromeM LEHTPE.

3.5. O6men DIIJ] ¢ ncnonp3zoBanreM CHUCTEMBI
«Freedom Onliney mnpowsBoAUTCA  TOCTE
3aKJIIOYEHUS Croponamu HACTOSIIETO
HoroBopa u momyuyeHusi noctymna k Cucreme
«Freedom Onliney». [loaTBepxacHue onepanui
B Cucreme «Freedom Online»
OCYUIECTBISIFOTCA ¢ Hcnoib3oBanuem LI,
CMC (OTP) Bamumaumu u buomerpuueckoin
UJIEeHTU(DUKAIUY.

3.6. Cpox peiictBust OLII ycranaBnuBaeTcs
VYnaocroBepsroniuM  LeHTpoM. B ciydae
HUCTEeUCHMs, cpoka gaerctBua kiroded DI,
KimuenT camocTosTenpbHO — oOpammaercs B
YIOCTOBEpSIOMMK LEHTP C€ LENbI0  UX
MIPOJIOHTAIIHH.

3.7. Knuent npenocrasnser B bank 3asBrneHue
Ha TmpenocraBieHue gocrtyna HaOmomaremnto/
Penaktopy k Cucreme «Freedom Online» B
cootBercTBUU ¢ Ilpunoxxkennem Ne 4 «x
Horoopy. [octyn  mpenocraBisercs B
MOpsIIKe, TPEAYCMOTPEHHOM  BHYTPCHHUMU
HOPMAaTUBHBIMH JOKYMEHTaMHu banka.
3asiBICHHEe B MUCHMEHHOM BHJIC Ha 3aKPBITHE
JIOCTyTa YomTHOMOYEHHOMY TUILY
/Habmonarento/Penakropy K Cucreme
«Freedom Online» MIPEIOCTABIIAETCS
Knuentom B otnenenne banka mo dopwme,
omnpeneneHHo baHKoM.



4-0an. DIEeKTPOHABIK KYKATTAP/AbI
nanganany Toprioi
4.1. «FreedomOnline» Kytiecin
navigananymen  (Web-Bepcus) — KiueHt
JNIeKTPOHABIK HbicaHna baHkke Kkeneci
ANEKTPOHABIK KYXKATTap/Abl YChIHAIBI:

. TOJIEM TaIChIPBICHI,

. MT 102 ¢dopmaTeiHIaFel  TOJEM
TarChIPBICHI;

. XaJlbIKapaJblK ayJdapbIMFa ©TiHIM;

. BaJIFOTA CATHIN aJIyFa OTIHIM;

. BaJIIOTA CaTyFa OTIHIM;

. IareIMIap (xatTap, cypaynap,

OTIHIIITEp, Xabapiaamanap, TeJeM KY>KaTblH
Kepi alry TypaJibl OKiM kKoHe T.0.);

* «SMS - xabapimama»  KbI3METIH
KOCyFa/e3repicTep EHri3yre JKOHE
aXbIpaTyFa eTIHIIITED;

. KOCBIMIIIA eHIMIEp i alryra
OTIHIIITEp  (IEMO3UTTEp,  KEMUITIKTEp,
KPEIUT XKeJiepi, )KaJlaKbl )K00achl KOHE T.
0.);

. IOTTHl (LIIOTTapibl) >kKaOyFa OTIHIII
(KOCBIMIIIA aFBIMJIAFbI MOTTHI);
. 0aHK canbIMBl Mep3iMiHEH OypbIH

Oy3bUIFaH Ke3[e JKMHAK WIOTHIH kalOyra
OTIHIII,

. BaJIIOTANBIK KeJiCIMIIapTTap/ibl JKOHE
KeJIICIMIIAPTTHIH €CEeNTIK HOMIpIH Oepyre
OTIHIILTI TIPKEY KoHE OaHKTEH aiy:

. oTTap OoMBIHIIIA y31H11
KelIipMernep;
. KaHAPTyJap (mepextemernep,
Kyienep);
. "FreedomOnline" KYHECIHIH
(GyHKIMOHAIBIHAA KO3JeNreH oe3re Jie
KyXKarTap.

4.2. 4.1-tapmakTa OenTiIeHreH Ti30eH1 OaHK
O1p>KaKThl TOPTIMIEH TOJIBIKTHIPA alajbl.
4.3. DONeKTpOHIBIK TOJEM KYKaTTapsl
Kazakcran PecnyOmmkaceiHma KoMa-KoOJ
aKIIachl3 €CeN albIPBICYIBI KY3E€re achIpy
TOPTIOIH  AWKBIHAAWTBIH  KOJJIAHBICTAFBI
HOpMaTHUBTIK  akrtinepre, ocel [llapTka
coiikec pecimaeneni. Tenem KyXaTTapblH
JIYPBIC PECIMAEMETEH] VIIIH KeNITIpiITeH
3aJIaJIIbI Koca aJraHja, OapIBIK
Kayankepiuiik Knuentke xykrenemi.

4.4, KimeHTTiH  DJIEKTPOHIBIK  TOJieM
Ky>KaTTapblHa OTIHIIITE/cayaTHaMasa
KOPCETUITeH MeJIIepJe KIUEHTTIH OapJibIK
YOKUIETTI  TYJIFATAPBIHBIH  AJICKTPOHJIBIK
UPABIK KoJATaHOATAPhl KOWBLIYBI THIC.
DIEeKTPOHBIK TOJEM KYXKaThIHAa OipHele

Crartba 4. [lopsiiok HCIIOJIb30BAHMS
3JIEKTPOHHBIX IOKYMEHTOB
4.1. C HCIIOJIb30BaHUEM Cucremsl
«FreedomOnline»  (Web-Bepcust)  Kiuent
MOJKET B OJEKTPOHHOM Qopme nepenaBaTh
banky crnenyromue 31eKTpOHHbIE JOKYMEHTHI:

*  IUIATEKHOE MOPYUYEHUE;

* [UIaTexHoe nmopydenue B popmare MT 102;

*  3asgBJICHUE HA MEXIYHApOJHbBIN EPEBOI;

*  3asBKa Ha MOKYIKY BaJIIOTHI;

*  3asBKa HA MPOJAXY BaIIOTHI;

* oOpameHusi (mMcbMa, 3ampoChl, 3asBKH,
YBEJIOMJICHHSI, pACIOpsSHKCHHE 00 OT3bIBE
IUIATEKHOTO TOKYMEHTA U TIp.);

* 3asfBICHUS Ha TIOJKIIOYCHHE/BHECCHUE
U3MEHEHUH M OTKJIIOYEeHHE yciayru «SMS -

YBEIOMIICHHUEY;
*  3asgBJICHUA Ha OTKpBITHE
JOTIONIHUTEIBHBIX ~ HPOAYKTOB  (JIEHO3UTHI,

rapaHTUd, KPEJUTHbIC JIMHUM, 3apIUIaTHBIN
IPOEKT U 1Ip.);

* 3asBJIEHME Ha 3aKpbITHE cyeTa(-0B)
(IOTIOTHUTENIBHOTO TEKYILETO CUETA)

*  3asBJICHHME Ha 3aKpbITHE COEperaTesIbHOro
cyeta  INpU  JOCPOYHOM  PACTOPKEHHUU
0aHKOBCKOT'0 BKJIAJIA;

*  PpEerucTpanuio BaJIIOTHBIX KOHTPAKTOB U
3asBJICHHs HA IIPUCBOEHUE YYETHOIO HOMEpa
KOHTpAaKTa U nmoJiydatrs oT banka:

* BBIIKMCKH I10 CUETaM;

* 0OHOBJEHMS (PEKBU3UTOB, CHCTEMBI);

* MHBIE JOKYMEHTHI, IpPEAyCMOTPEHHbBIE
¢dyukauonanom Cucremsl «FreedomOnliney.
4.2. IlepeueHb, yCTaHOBJIEHHBIN MyHKTOM 4.1.,
MOXeT  ObITh  JomoidHeH  bankom B

OJIHOCTOPOHHEM HOpSJIKE.

4.3. DJEKTpOHHBIE IUIATEXKHBIE JIOKYMEHTHI
0hOpMIIIOTCS B COOTBETCTBUU c
JNEHCTBYIOIIMMH  HOPMAaTHBHBIMH  aKTaMH,
ONPEACNAIONMMU  MOPSJOK  OCYLIECTBIICHUS
Oe3HaNMuHBIX  pacyeToB B  PecmyOuuke
Kazaxcran, nactosammm [loroBopom. Bcs
OTBETCTBEHHOCTb,  BKJIIOYasi  BO3MOYKHBIN
NPUYMHEHHBIH  ymiepd, 3a  HEKOPPEKTHOE
opopMIIEHHE TIATEKHBIX JTOKYMEHTOB JIEKUT
Ha Knuenre.

4.4. DneKTpOHHBIE IUIATEKHbBIE JIOKYMEHTHI
Knuenra JIOJKHBI OBITDH MIO/INTHACAHBI
ONEeKTPOHHBIMHU LH(POBBIMU MOJIMUCIMHU BCEX
YI10JIHOMOUYEHHBIX JU1Y Knuenra, B
KOJIMYECTBE, YKa3aHHOM B 3asBIICHUH/AHKETE.
OtcytcrBue ogHoi u3 Heckonbkux DLII/CMC
(OTP) - Bagmpanuu Ha  DIJIEKTPOHHOM
IUIATEKHOM JIOKYMEHTE SBJIIETCS OCHOBAaHUEM



OUK/CMC (OTP) - BanmmmanusiHbIH
0oMaybl AJEKTPOHABIK TOJEM KY>KaThIH
OpbIHIAay/laH 0ac TapTy YIIIH HETi3 OOJbII
TaOBUIAIBL.

4.5. DOnektpoHIblK KyxkaT KiueHT neH

OaHKTIH OCBI [Iapt OoiibIHIIIA
MIHJIETTEMEJIEPiH, erep OJ THICTI Typle
pecimmenren, OLK/CMC  (OTP) -

BAJIMJALMAMEH  KyollaHIBIPbUIFAH,  OCBHI
[MapTTa KepceTIreH TeIeKOMMYHUKAILIUS
JKy#eci OoibiHIa Oepymri Tapamn KEeTKi3TreH,
an KaOpUimaymbl Tapam TeKcepreH KoHe
KaObU1garaH 00Jca, TybIHAATa bl

4.6. DNEKTPOHIBIK KYXaTThl aJFaHHaH
keiiiH bank 1 (0ip) >XKyMBIC KYHIHEH

KEINKTIpMEH  KIUEHTKE  BJICKTPOHIBIK
KYKaTThIH THICTI MapTebeciH
"FreedomOnline"  xyilecinne  kepcery
apKbLITBI AJIEKTPOH/IBIK KY)KaTThIH

KaObUIMaHFaHbl HeMece KaObuigaHOaraHbl
Typajbl Xxabapiaiiabl.

4.7. bank "FreedomOnline" xyiiecinae
MbIHAJIal ~ Karjaliapaa  3JIEKTPOHJIBIK
KYKaTThl KaObUiaayaan Oac TapTy ceOeOiH
KOpceTe  OTBIPBIN,  KYKATTBIH  THICTI
MopTebeciH KepceTe OTbIpbin, Hyckaymbl
ajfaH KYHI OINEepanusUIblK KyH IIIiHAe

KITUEHTTIH AIIEKTPOHIBIK TeleM
KYy’KaTTapblH OpbIHJIAay/1aH Oac TapTabl:
. YKOHEJITYIIT TeJIeM/Ii (Hemece)

ayJapbIMIbl KY3€re acblpy YIIIH KaXeTTi
aKlia COMAacChlH »J>KOHE OaHKKEe TeJeyre
JKaTaThIH KOMHUCCHSIIAp COMACKIH
KaMTaMAachI3 €TICereH Ke3/e;

* KnueHT Hyckaynap YChIHFaH jKOHE Ojlapra
Kazakcran PecnyGnukachiHbIH
KOJITAHEICTAFbI 3aHHAMACHIHBIH
TaJlanTapbliHA JKoHE Baukrig 1K1
Ky’KaTTapblHa KaWIIIbl KEJIETIH KYKaTTapabl
YCBIHFaH Xaraania;

* pYKCaT eTIIMETeH TOJIeM aHBIKTaJIFaH
Ke3Je, coHmai-ak OeneduIapabIH
naiijacblHa ayJapbUIaThiH aKIIaHbl 3aHCHI3
amyAblH Heri3Ai  QakTiiepi aHBIKTAIFaH
JKOHE pacTallFaH Karaaniap/a;

* Erep Temem Kyxarel Tapamrap
apachbIH/Iarbl CaHKIMsIaHOaFaH
TOJIEMACPAECH, aKlla ayJapbIMIapbIHAH

KOpray ic-opekerTepiHiH TopTiOiH Oy3a
OTBIPHITI Oepisice, aTan alTKaHAa, KITUEHTTIH
aTbIHAH OFAH OKUJIETTIN JKOK ajaM KOJI
KolraH 00Jca;

* Erep TemeM KyxXaTblHIAa  TeJeM

Ui OTKa3a B MCIHOJHEHUH JIEKTPOHHOIO
IJIATEKHOTO TOKYMEHTA.

4.5. DOnexkTpoHHBI JOKYMEHT IOPOXAAeT
oOszarensctBa Kimenra u  banka 1o
HacTosAeMy JloroBopy, €ciii OH HajaJjexaluMm
obpazom odopmien, 3aeepen OLII/CMC
(OTP) - Banmupanuu, JOCTABIIEH 10 YKa3aHHON
B HACTOALIEM Jorosope cucTeMe
TeJIeKOMMYHUKaIUi nepeaatomieii CTopoHoi, a
npuHuMaroiieit CToOpoHOM IpOBEPEH U MPUHAT.
4.6. Ilocme  momydeHWsT  AJIEKTPOHHOIO
nokymeHTa baHk B cpok He no3aHee 1 (ogHOrO)
pabouero nHs yBemomisier Kimenra o
OPUHITHM  WIA  OTKa3e B IPUHATUU
DJIEKTPOHHOTO JOKYMEHTA myTeM
oroOpaxenuss B Cucreme «FreedomOnline»
COOTBETCTBYIOIIIETO CTaTyca OIJIEKTPOHHOTO

JIOKYMEHTA.
477. bBaHk OTKa3plBa€T B  UCIIOJHEHUU
DNIEKTPOHHBIX IJIATEKHBIX JIOKYMEHTOB

Kimmenra B Teuenme OmnepallMOHHOTO JHS B
JICHb TIONYYEHUSl yKa3aHWs, C OTPaKCHUEM B
Cucreme «FreedomOnline»
COOTBETCTBYIOIIIETO CTaTyca JTOKYMEHTa C
yKa3aHWEeM NpPHYUHBI OTKa3a B NPUHITHH
AIIEKTPOHHOTO  JIOKYMEHTa B  CIEAYIOLIUX
CITyJasix:

* mpu  HeoOECHeueHHWH  OTIpaBUTEIEM
CYMMBI JICHET, HEOO0XO0IMMOi JUISt
OCYIIECTBIIEHUS TUIaTeXa (WIK) mepeBoja, u
CyMMBI KOMHCCHMW, TIOJUICKAIIUX YIUIaTe
banky;

* B ciuydae mpenbsBicHus KimeHTOM
yKa3aHUW U MPEJOCTaBICHHUS UM JTOKYMEHTOB,

MIPOTUBOPEYALINX TpeOOBaHUAM
JENCTBYIOILETO 3aKOHOJATEIbCTBA
PecniyOonuku  Kaszaxctan # = BHYTpEHHUM

AOKYMCHTaM BaHKa;

*  TIpU BBIABJICHUH HECAHKIIMOHUPOBAHHOTO
mnjaaTexa, a TaKKe B ClydasX BbISBICHUS U
MOJTBEPKICHUS 000CHOBaHHBIX ¢dakToB
HEMPaBOMEPHOCTH MOJIyYeHUS JICHET,
MEePEeBOUMBIX B MOJIb3Y OeHedunapa;

*  eClM IJIATEXHBIM JOKYMEHT MepeAaH ¢
HAapyUIEHUEM TOPSAKA 3aIUTHBIX JEHCTBUN OT
HECaHKIIMOHUPOBAHHBIX IJIATEXKEH, IepEeBOIOB
neHer wmexay CropoHamMu, B YacTHOCTH,
MOANMUCaHHBIN OT uMeHu KiumenTa nuiioMm, He
MMEIOIINM Ha TO TTOJTHOMOYHIA;

*  ©CJM IUIATEXKHBIA TOKYMEHT HE COACPKUT

BCEX 1403071 HEKOTOPBIX CBEJICHHH,
NpPeAYyCMOTPEHHBIX  JJIE  JAHHOTO  BHUJA
MIATEKHOTO JIOKYMEHTa JIEUCTBYIOIIUM

3akoHoJaTenbCTBOM PecryOmmku Kazaxcran;



KY)KaThIHBIH OChl Typi ymiH Ka3akcran
PecryOnukachIHBIH KOJITaHBICTAFbI
3aHHAMAaChIHJa KO3JIEITeH OapIIbIK HeMece
Keibip MamimerTep O6onmaca;

o xmueHntTiH JXCK, JXCH/BCH Ttenem
KYKaTbIH/IA, OHBIH IIIHAE CaJbIK JKOHE
OIO/DKETKE TOJEHETIH 0Oacka 1a MIHOETTI
TeJIEMJIEp MEH QJIEYMETTIK ayaapbIMIapIbl
TeJIey YIIIH TeJeM KY)KaTbIHa KOPCETIITeH
JepeKTeMeNepre calikec KeJIMereH
JKarmanga;

e MeMIIEKETTIK QJICYMETTIK CaKTaHIBIPY
KOPbIHA;
* TOJIEM MAaKCATBHIHBIH KOATBIK OEJricl OHBIH

MOTIHIIK Oeuiri CONKeC KeJIMEreH
JKarmanaa;

e OIODKETKE TeleMep TeJey Ke3iHue
OIOKETTIK CHIHBINITAMA KOJBIHBIH

nudpasiK 6enrici 6oaMaraH >karaana;

* Kmment Kazakcrtan PecnyOnukachiHbIH
KOJIJIaHBICTaFbl 3aHHAMACBIHJA, COHJAN-aK
mrapTTa OeNriJICHIeH ToJIeM KY)XKaThIH kKacay
JKOHE  YCBhIHY  TOpTiOiHE  KOWBUIATHIH
TaJanTap/abl CaKTaMaraH KarIan/a;

* TeJieM KYKaTblHJa KOpCEeTUIreH KeoJiK
KYpaJbIHBIH COWKECTEHIIpY HeMIpl KeJiK
KYpaJIblHa CaJIBIK TOJICY KEe31HJIe KOJ KYpici
KayiIcCi3/Ir1 )KeHIHAET1 OpTalbIK aTKAPYIIbI
OpraH YCbIHFaH JIEPEKTEPMEH  COWKeC
KeJIMETEH JKargamnya;

* KJIMEHTTIH OaHKTIK MIOTHI OOMBIHIIA
IIBIFBIC  OTNEpallMsJIapblH  TOKTAaTa TYPY
TypaJbl YOKLUIETTI MEMJIEKETTIK
oprasjap/ibIH HEeMece Jaya3bIMJIbI
azamMaapblH IHIenriMaepl JkoHe (Hemece)
OKIMJIepl, MYJIKKe OWIIK eTyre yakbITIIa
IIEKTEY, KIUEHTTIH OaHKTIK IOTHIH/AFBI
aKiiara TBIMBIM cally Typaibl aKiiaMeH
KaMTaMachl3 €TIIMEreH akTuIep, COHai-aK
Kazakcran PecryGnukachiHbIH
KOJIJIaHBICTAaFbl 3aHHAMACBIHIa OeNTUICHTeH
TaJanTapabl KaHaFaTTaHIBIPY KE3eKTUIIriHEe
COHMKeC epTepeKk OpbIHJAANyFa >KaTaTblH
HYCKaynap OOJIFaH Ke3/le IMOTTarbl akiia

eceOiHeH, COHJIali-aK Kazakcran
PecnyOnmkachiHbIH KOJIJIaHBICTAFbI
3aHHAMAaChIHJIa  KO3JIeJreH  e3re e
xKargannapaa.

* erep KJIMEHTTIH MEHIIIK HeJiepi apachlHaa
KOJAapbl KonTaHOa yiriaepi 0ap KykaTka
EHTI3UINEH  aJaMJapAblH  OKUIETTIKTepl
TypaJibl HEMECE€ OCBhIHJal aaaMIap/ibiH

* B ciayuae HecoorBerctBusi UMUK,
NHWH/BUH KnueHnta pekBU3UTaM, YKa3aHHBIM
B IUIATE€)KHOM JTOKYMEHTE, B T. Y. B IUIATEKHOM
JOKYMEHTE B YIUIaTy HaJOrOB M JIPyTUX
00s3aTeNbHBIX IUIATEXEH B  OIOMKET U

COLIMAJIBHBIX OTYHCIICHUI; B
INocynapcTBeHHBIH donn COLIMAJILHOTO
CTpaxOBaHUS;

* B Cllyyae HECOOTBETCTBHs KOJOBOIO
0003HAYCHMS  HA3HAUYCHUS  IUIATEXa  €ro
TEKCTOBOM YaCTH;

* B CiIy4ae OTCYTCTBHS  LU(POBOTO
0003HaUYeHUs KoJza OO KETHOM
KIacCUpUKAUKA TIpU yIIIaTe IJIaTexed B
OIOKET;

* B ciydae HecoOmonenus Kimenrom
TpeOOBaHUI K TOPSJKY COCTaBICHHUS U
NpPEIAbSBICHUS  IUIATEXKHOTO  JOKYMEHTa,
YCTaHOBJICHHBIX JEHCTBYIOIIUM
3akoHOJaTeIbLCTBOM PecmyOnuku Kazaxcras, a
Takke /JJoroBopom;

* B cirydae HECOOTBETCTBHS
UACHTH(DHUKAITTOHHOTO HOMEpa
TPAHCIIOPTHOTO  CPEICTBA, yKa3aHHOTO B
IUTATeXKHOM  JIOKYMEHTEe, C  JaHHBIMH,
IPEICTaBICHHBIMHU HEHTPATbHBIM

WCIIOJIHUTEJIBHBIM OpraHoOM IO 0€30IacHOCTH
JIOPOKHOTO ABM)KEHUS IIPH YIIJIaTe HAJIOTOB Ha
TPAHCIIOPTHOE CPEACTBO;

* pUM HAIMYUU  peuieHud U (WiIm)
pacrnopsiKeHHH YIOJTHOMOYEHHBIX
roCy/1apCTBEHHBIX OpraHoB WIH
JNOJDKHOCTHBIX ~ JIMI] O IPHOCTAaHOBIIEHUU
PACXOHBIX Oneparuii 1o 6aHKOBCKOMY CUETy
KJIMEHTa, BPEMEHHOIO0 OTpaHUYEHUs Ha
pacnopsbKeHHe HUMYILECTBOM,
HEOOECNEYEeHHbIX  J€HblaMH  aKTOB O
HaJIOXXEHUM apecTa Ha JEHbI'M, HAXOIALIUECS
Ha OankoBckoM cuere Kimenrta, a Takxke
YKa3aHUH, MOJJIEKALTUX UCIIOJIHEHUIO
paHblie COTJIACHO YCTaHOBJIEHHOMN
NENCTBYIOIUM 3aKOHOJATEIBCTBOM
PecriyOnuku Kazaxcran O04YEpEeIHOCTH
YIIOBJIETBOPEHUs TPEOOBaHM 3a CUET JCHET
Ha Cuyere, a TaKXke B UHBIX CIydasx,
MIPENYCMOTPEHHBIX JENCTBYIOIIUM
3aKkoHOaTenbcTBOM PecryOnuku Kazaxcran.
* €CIM  TPENOCTaBIEHbl  JOKYMEHTHI,
CBUJETENbCTBYIOIINE O HAJUYUHU CIIOPOB
MeXay ~— coOctBeHHMKamu — Kimenta o
MOJJHOMOYMAX  JIML, HOJNUCH  KOTOPBIX
BHECEHbI B JJOKYMEHT C 0Opa3lamH HOoJmuceit
WM O MPEKPAILEHUH TOJIHOMOYUI TaKUX JIULI;



OKUJIETTIKTEPIH TOKTATy Typajbl AayJapablH
0ap eKeHMITIH KyoJaHABIPAThIH Ky)KaTTap

YCBIHBIJICA;
. KJIMEHT KJIMEHTTIH BaJIFOTAIBIK
3aHHAMaHBI, COHaii-aK Kazakcran

PecnyOnuKkachlHBIH 3aHHAMAChIHAA JKOHE
ocel  Illaprra  ke3menreH  e3re e
KyKaTrTapbl CaKTayblH TeKcepy  VIIiH
0aHKKE KaKETTI KyKaTrTrapabl YChIHOAaFaH
JKarmanga;

. Kazakcran PecryOnukachiHbIH
3aHHaMachlHa  KpUIMBICTBIK  KOJIMEH
aJIbIHFaH KipicTep/i 3aHIaCThIpYFa
(>KBLIBICTATYFA) KOHE TePPOPU3M/IL
KapKbUIAHIBIPYFa, JKalMail  KbIPBII-KOI0
KapybIH TapaTyabl Kap>KbUIaHABIPYFa KapChl
IC-KMMBLT OeIiriHae Ke3JeNreH Heri3aep
OOWbIHINIA, COHAAW-aK KJIMEHTKE, OHBIH
OKUJIIHE Hemece OeHedUIMapiIbIK MEHIIIK
MeCiHE KaTBICThl OJIAPJABIH SKCTPEMUCTIK
JKOHE TEPPOPHUCTIK KBIBMETKE KATbhICYHI,
OChIHAAW YHUBIMIAD MEH TYIFAIap.IbIH
MEHIIITiHe Hemece OakpUIayblHAa OO0y
Typajdbl HE KOJJIAHBICTAFBI MOJIMETTEP
OonraH Ke3[e OChbIHAAW  YHBIMIApJIbIH
HYCKaybl OOMBIHIIA;

 erep bank Oy3pUFaH Jenm  caHaca,
Tananrtap Oy3bUTybl MYMKIH:

- baHKIIeH )xacaiFaH maprrap;

- 0aHK JKOHE OHBIH K/IHMEHTI HEMece
KOHTpPAreHT1 >KYPri3eTiH ONEepalusHbIH Ke3
KeJIreH KATBICYIIBICHI TiIpKEJTeH,
OpHaJlaCKaH HEMECE YaKbITIIa OpHATACKaH
0aHKTIH  KBI3METIH  KO3FaMTBIH  JKOHE
aymakrarel Kazakcran PecmyOnukachIHBIH
JKOHE TIET MEMJICKETTEP/I1H 3aHHAMACHI;
-)Kapus OOJBIN TaObUIATHIH OAHKTIH >KOHE
KOpPpECHOHJIeHT baHKTIH 1mKi paciMaepi
MEH IapTTaPhI;

. KOJIAHBIIATEIH KE€3 KENIreH enfiH,
XaJTBIKAPAITBIK YIUBIMHBIH FOPUCIAKIHSICHIHA
colikec baHkke JKOHE OHBIH KJIHEHTIHE
HeMece KOHTpareHTine (OHbIH iliHfe, Oipak
OHBIMEH IIEKTeIIMEH, olepamnus TypiHe
0alIaHbICTHL, KJIMEHTTIH HeMece
KOHTPAareHTTIH JKOHE OHBIH JIaya3bIM/IbI
aJlaMJIapbIHBIH,
aKLMOHEPJIEPIHIH/KAThICYIIBIIAPbIHBIH,
OeHepuIMApIBIK  MEHIIIK UeNepiHiH,
SHIITIEC YUBIMIAPBIHBIH TIPKEITeH JKOHE
(Hemece) opHajacKaH eliMeH OalIaHBICTHI)
KOJIJIaHBUIATBIH ~ CaHKUMSJIAPIbIH ~ OONyBI
KOHE  KaybIMAACTBIpbUIFAaH  YibIMAIapra,
COHJIali-aK OChI ajgamjapra HEMecCe€ OCHI

* B ciydae HemnpexncrtaBieHus KimeHToMm
JOKYMEHTOB, HeoOxomumbix  banky  mms
npoBepku cobmtofenust KimmeHntom BatoTHOTO
3aKOHOJATEIIbCTBA, a TaKxe WHBIX
JIOKYMEHTOB, MIPEAYCMOTPEHHBIX
3akoHojaTenbcTBOM PecnyOnuku Kazaxcran u
HacTosiuMm J{oroBopowm;

* 0O OCHOBAaHUSM, IPEAYCMOTPEHHBIM
3akoHoAarenscTBOM Pecnybnuku Kazaxcran B
4acTu IIPOTUBOAEHUCTBUS Jerajan3anuu
(OTMBIBaHHIO) JI0XO/10B, MIOJIyYEHHBIM
MPECTYNHBIM IMyTeM, H (UHAHCHPOBAHUIO
TEppOpU3Ma, (buHAHCHUPOBAHUIO
pacnpocTpaHeHus OpYKHUS MaccoBOI'O
YHUYTOKEHHUSI, & TaKXKe€ KOIJa B OTHOLUEHUU
Kinenra, ero IIpEJICTaBUTEIS WIH
OceHeUIIMapHOTO CcOOCTBEHHHKA eCTh
CBeIeHUS 00 MX Y4aCTHUH B SKCTPEMHCTCKOU U
TEPPOPUCTUUECKOIN JEeSATEIbHOCTH,
HaX0XJEHUU B COOCTBEHHOCTH WM IOA
KOHTPOJIEM TaKMX OpraHu3allfil W JuI, JHUOO
JEHCTBYIOIINE 1o YKa3aHUIO TaKUX
OpraHu3aIui;

* eciau bank mosjaraer, yTo HapyIIalOTCs,
MOTYT OBITh HAPYIIEHBI TPEOOBAHUS:

- IOTOBOPOB, 3aKJIIOYEHHBIX ¢ baHkoM;

- 3aKkoHoaTenbeTBa Pecnybnuku Kazaxcran u
MHOCTPAHHBIX TOCYAApCTB, 3aTParvBarOIINX
NesATEeIbHOCTh baHka W Ha TeppuUTOpHH,
KOTOPBIX 3aperucTpUpPOBaH, PACIOJIOKEH WU
BPEMEHHO HAXOAWUTCS JIIOOOW  y4acTHHMK
omepanuy, IpoBOAMMOM baHkoM H  ero
KJINEHTOM WJIM KOHTPAareHTOM;

- BHYTPEHHHMX NpoLeayp M ycinoBui banka,
SIBJISIIOIIUXCSL  MyOJNMYHBIMH, U OaHKa-

KOPPECIIOH/ICHTA;
* Hajgu4Msd CaHKIOUHA B COOTBETCTBHM C
IOpUCIUKIUEN o060 CTpaHbl,

MEXIYyHApOAHOM  OpraHu3alMH, JeWCTBUE
KOTOpPBIX pacrpocTpansercs Ha bank u ero
KnuenTta unu xoHTpareHrta (B TOM 4ucie, HO
HE OrPAaHUYMBASICh, CBSI3aHHBIX C BHJIOM
OTIEpallMH, CO CTPAHOW perucTpanuu U (WJm)
HaxoxJeHus KineHTa uiam KOHTpareHTa u ero
JOJKHOCTHBIX JIUI], aKIIMOHEPOB/y4aCTHUKOB,
O6eHe(uIapHbIX COOCTBEHHUKOB, IOUYEPHUX U
aCCOLIMMPOBAHHBIX OpraHU3allui, a TaKxke
MJaTeXeil, MPOBOAUMBIX B JaHHBIE CTpaHBI,
JAQHHBIM JIMI[aM WM W3 JaHHBIX CTpaH, OT
JIAHHBIX JIUIT);

* Hamuuuag y baHka noAO3peHU, dYTO
omnepalMy  KJIWEHTAa WM  KOHTpareHra,
CBSA3aHBl C JEATENbHOCTHIO  (PMHAHCOBOIA



eNJepieH OChl TyIFalapfaH TeJCHETiH
TeJeMIepre);
. Baukrig KJINEHTTIH HeMece
KOHTPAreHTTIH ONepanysuiapbl Kap>KbUIBIK
(MHBECTUIIHSIIIBIK) MMpaMUIaHbIH
KbI3METIMEH OalJIaHbICTHI, OHBIH
MYIIECIHAE J>KY3€re acblpbUiajibl (OHBIH
HIOThIHA ayJlapyMeH >KoHe (Hemece) OHBIH
HIOTTapblHAH aKIla ajdyMeH IIeKTeIMell),
COHJIali-aK Kap>KbUIBIK (MHBECTULIUSIIBIK)
NUPAMUJIAaHBIH KbI3METIH KapKbLIaHbIPyFa
HEMece OHBIH KbI3METIH jKapHamayayra
OarpITTAIFaH JIETCH KYMIKTEpi OOYHI;
. Baukrig Bankrig 1K1
kykarrapeiabiH,  KOK/TK/KKKTK ~— KP
3aHbIHBIH, «lerenmix HIOTTap/IbI
CaNbIKTHIK ~ Oakpuiay — Typans»y — AKILI
3aHBIHBIH (Foreing Account Tax
Compliance Act — FATCA) rtanantapbiH,
connaii-ak KP >xone 6acka na enjepiiH e3re
e 3aHIapblHBIH HEMece HOPMAaTUBTIK
KYKBIKTBIK aKTiIepiHiH TajanTapblH
OPBIHIAYbI MaKCaThIH/Ia KITUEHTTIH
KnueHntTi colikecTeHaipyl YIIiH KaXKeTTi
aKIaparThl HeMece Ky)KaTTapabl YChIHOAYBI;
. Kazakctan PecnyGnukachiHbIH
KOJIJIaHBICTAaFbl 3aHHAMAacChIHIa, baHK TeH
KJIIMEHT apachlH/Ja jKacajlfaH OaHKTIK IIOT
nrapTeiHa koHe ochl LllapTTa GenriieHreH
e3re Jie Herizaep OoibIHIIA.
4.8. Ocweimen Tapantap «FreedomOnline»
KYHecIHJie olepanusuiap xacay Ke3lHae
nai anaHbUIaTeIH  AJIEKTPOHIBIK [TH(PITBIK
konranb6amen/ cMmc (OTP) - Banupauusimen
KyOJIaHJBIpBUTFAaH  koHEe ochkl  Illaptra
OeNnruleHreH TajanTapra ColKec KeJleTiH
ANIEKTPOHMABIK ~ KyXKaTTap THICTI  Karas
KyXKaTrTapra OajlaMaibl €KEHIH OHE OCBHI
[[Tapt OoifpiHIIA TapanTapAblH OJapFa
yKcac  KYKBIKTappl MEH  MIHACTTEPIH
TYFbI3aThIHBIH MOWBIH/IANTbI.
49. Erep xanmaii ga Oip cebenTtepMeH
Knuent "FreedomOnline" »xyileci apKpUibl
AIEKTPOHIBIK KY>KaTTapapl OaHKKe
YaKTBUIBI JKETKi3e anMaca, oHjma KiumeHt
THUICTI Typze pecimenrex TOJIEM
Ky)XKaTTapblH Kara3 >KETKI3TIITe >KETKi3y
’KOHIH/JIE Iapayiap KaObuigaybl THIC.

5-6an. Kayincizaik TopTioi
5.1 Kayincizaik pocimuepi bankTiH imki
Karuaanapeiaaa, ocel llaprra GenrineHeni

KOHE KITUEHTTIH TYIHYCKAJIbIFbIH
(colikecTeHIIpiTyiH), aJNbIHFaH
DIIEKTPOH/IBIK TeleM KYKaTBIHBIH

(MHBECTUIIMOHHOH) MAPaMUJIBI,
OCYIIECTBIISIIOTCS B €€ HuHTepecax (He
OTpaHUYMUBAsACH, 3aUHMCICHUEM Ha €€ CYeT U
(un) cHATHE JEHEr C €€ CUETOB), a TaKXKe
HaIpPaBJICHBI Ha (buHaHCUpOBaHUE
JESTEIbHOCTH (buHaHCOBOM
(MHBECTUIIMOHHOM ) APaMU/IbI W
pEKIaMUPOBAHUE €€ JESITENbHOCTH;

* HE MIPEIOCTABIICHUS KIIMEHTOM
MH(OPMAIIMY WK JOKYMEHTOB, HEOOXOIUMBIX
Ui uAeHTU(PUKAIMK  KIUEHTa B IeNiX
ucnoiHenus: bankom TpebGoBaHM BHYTPEHHHUX
JIOKYMEHTOB banka, 3akoHa PK
[NOJ/®T/®POMY, 3Bakonma CIIA «O
HAJIOTOBOM KOHTPOJIE WHOCTPAHHBIX CUETOBY
(Foreign Account Tax Compliance Act —
FATCA), a Takke UWHBIX 3aKOHOB WIIU
HOPMATHUBHBIX IpaBOBBIX akToB PK m npyrux
CTpaH;

* 0 UHBIM OCHOBAHUSM, YCTAHOBJIEHHBIX
NEHCTBYIOIIUM 3aKOHOJATENHCTBOM
PecniyOnuku Kazaxcras, JIOTOBOPOM
OAHKOBCKOTO CY€Ta, 3aKJIIOUYEHHBIM MEXIY
banukom u KimeHTOM HW = HacTOSIIUM
JloroBopom.

4.8. Hacrosmum, CTOpOHBI TPHU3HAIOT, YTO
UCIIOJIb3YEMBIE TPU COBEPIICHUU Ollepalnuii B
Cucreme  «FreedomOnline»  OnekTpoHHBIE
JIOKYMEHTHI, 3aBepEeHHbIE ANEKTPOHHOU
muppoort  moamuceto/ CMC  (OTP) -
BAJIMIAIIUEN 51 COOTBETCTBYIOIINE
TpeOOBAaHUAM, YCTAHOBJIEHHBIM HACTOSIIUM
JloroBopoMm, 3KBUBaJIEHTHBI COOTBETCTBYIOIINM
OyMaXHBIM  JIOKYMEHTaM ¥  IOPOXJIAIOT
aHaJIOTUYHbIE KM TMpaBa U OOA3aHHOCTH
CropoHn no Hacrosmemy Jlorosopy.

4.9. Ecnu no kakoil-nu6o npuunHe KineHt He
MOJKET CBOEBPEMEHHO JOCTaBUTh
OJEKTPOHHBIE  JTOKYMEHTBl  IIOCPENCTBOM
Cucremsl «FreedomOnline» B bank, To Kiauenr
JOJDKEH TPEANPHUHATH MeEpbl 10 JIOCTaBKe
COOTBETCTBYIOIIUM 00pa3oM OQOPMIIEHHBIX
IUIATEeKHBIX ~ JIOKYMEHTOB Ha  OyMa)KHOM
HOCHTEJIE.

Crarba 5. IIpoueaypsl 6€30acHOCTH

5.1 [Tpouemypsr 0€30macHOCTH
YCTaHABIIMBAIOTCS BHYTPEHHUMH MPABUIIAMU
banka, HACTOSIIAM JoroBopom u
3aKJIIOYAOTCS B OpraHu3aIuu u
MOATBEPKICHUU TOJYTMHHOCTH



TYIHYCKAIIBIFBIH, AJIEKTPOHIBIK ITH(PITBIK
konTaHOaHeIH/CMC (OTP) TymHYCKaNIBIFBIH

- BWIMIAUUSHBI  YUBIMIACTBIPY  MEH
pacTayaH JKOHE ecenTeyyepae
AJICKTPOHJIBIK KY>KaTTap.Ibl KOJIIaHy

TOPTIOIH caKkTayJaH TYPabl.

5.2 3JIEKTPOHIBIK KY)KATThIH TYITHYCKAJIBIFbI
MEH JYPBICTHIFBIH pacTay ayTeHTU(UKAIUS
pociMi  apKBLIBI  JKY3€Te€  achIPbLIAIBI.
AyrteHTu(uKanusaHpl  OaHK 3JICKTPOHJIBIK
nudpasik KontanOaHbH Kinuentke/ CMC -
ka (OTP) TtuecinmiriH-BaIMIaUsIHBI JKOHE
OHBIH  TOJeM  KYXKaThIHBIH  OapJibIK
JIEpeKTEeMeNIepiHE COMKECTITiH, OFaH KOJ
KOWBUIFAHHAH JKOHE baHkke kiOepiireHHeH
KeWiH oNaplblH ©3repMEeUTIHAINH OaKplIay
JKOJIBIMEH Y3ere achIpaspl.

Knuentri aBTopmzanusuiayasl O6ank LK
JKOHE/HEMECE OMOMETPHSIIBIK
coiikectenaipynai sxone/nemece cmc (OTP)
BaJIMJALIMSHEI naiganana OTBIPBHIII,
KOCBIMIIIA ayTeHTU(UKAIIHSI Iapacel
peTinzae (erep Ke3ieice) )Ky3ere achipabl.
53 Kayincizmik IpoIIe Ty paiapbl
KPUITOTPa(HSITBIK Kypannapas/SMS
(OTP) - BamupmanusHbl KOJJAHY apKbUIBI
Kysere achIpPbUIAJIbI. DIEeKTPOHIBIK
KY)KQTTarbl  JJIEKTPOHIBIK  KOJITAaHOAHBI
XK10epylIll YChIHFaH KOJTaHOa yiruiepiMeH
Ko30€H calbICThIpy KayilCi3AiK paciMi
0B TAOBIIMAKTEL.

5.4 Tapanrtap ocel lapT GoifbiHIIa ©371€p1

naﬁnanaHaTmH TCJIICKOMMYHHKAIKA,
aKIraparThl OHJEY JKOHE caKTay *XyHelepiH
ANIEKTPOHMBIK  KyKaTTapAsl  KaObuinay,

Oepy, OHJIey JKOHE CaKTay Ke31HJIe CEHIM/II
JKOHE THIMII KYMBICTBI KaMTaMachl3 €Ty
YILIH XKETKITIKTI AET TaHU/bI.

5.5 Tapanrtap ocel lapT GoifbiHIIa €371€epi
naianaHaTelH  aKMmapaTThl KOpFay JKOHE
OUK/6nomerpusiblk — coiikectenaipy/CMC
(OTP) - Bamupmanus >KyHECiH PYKCATChI3
KIpyZIeH KOpFay, COHJail-aK 3JeKTPOHIBIK
KY>KaTTapIbIH ABTOPJIBIFBIH,
TYNHYCKAJIBIFBIH JKOHE ©3TepMEUTIH/ITH
pacTay YIIIiH )KETKUTIKTI IeT TaHUIbI.

5.6 KnreHT MyHbl MOMBIHIAN B

* IEKTPOHBIK UPpabIK KoaTan6a / CMC
(OTP) - DOTK Bammmanusichl KIUEHTTIH
JNEKTPOHABIK TeJEeM KYXKaThlH jKacay
dakTticii,  oHAarel  OypmaylaHyIap.IbIH
HEMeCe ©3TepICTepAiH IKOKTHIFBIH JKOHE
KIIUEHTTIH AIIEKTPOH]IBIK TeJeM
KY>KaTbIHBIH Ma3MYHBIMEH KeTiCyiH

(unentudukanuu) Kiwenta, MOATUHHOCTH
MOJIy4YEHHOTO  DJIEKTPOHHOTO  IUIATEXKHOIO
JIOKYMEHTA, MOITTMHHOCTH ANEKTPOHHOU
nudposoit moanucu/CMC (OTP) - Banunanuu
U B COONIOACHMM TOpPSAKA MPUMEHECHUS
AIIEKTPOHHBIX IOKYMEHTOB B pacyeTax.

5.2 ITonTeepxaenune MOJIJIMHHOCTH u
MPABWIBHOCTH  COCTaBJCHHS  AJIEKTPOHHOIO
JIOKYMEHTa  OCYIIECTBISIETCS  I[OCPEICTBOM
MPOLETYPHI ayTeHTU(UKALIHUH.
AyteHtudukanus ocymecTBisercs bankom
MyTEM KOHTPOJISI HaJ  HPUHALICKHOCTHIO
ANEKTpOHHOU 1HdpoBor moanucu Kimenrty/
CMC (OTP) - Banupaaluu u €€ COOTBETCTBUS
BCEM PEKBU3UTaM IUIATEKHOTO JIOKYMEHTa, MX
HEM3MEHHOCTH TIOCJIE €ro TMOAMHCAHUS U
OTIIpaBKHU B baHk.

Aptopuzansi  KimeHta — OCyIIecTBIsE€TCS
bankom ¢ wucnomp3oBanuem DIl  w/wm
onomerpuueckoil uneHTudukanuu u/mm CMC

(OTP) BAJIUJIALNH, B KauecTBe
JOTIOJTHATEIIFHOW ~ MEpbl  ayTeHTU(]HKAIIH
(ecu mpeaycCMOTpEHa).

5.3 IIpouenypsl 0e301acHOCTH
OCYIICCTBIISIIOTCS ~ MyTeM  HCIOJb30BAHUS

kpuntorpaduueckux cpeacts/CMC (OTP) -
BAJIMIALUU. BusyansHnoe CIIUYEHUE
AJIEKTPOHHOM  IOANKUCH HA  JJIEKTPOHHOM
JIOKYMEHTE C MPEICTaBICHHBIMU OTIPABUTEIEM
o0Opa3iaMu NoJnucel He sSBIseTCs Mpoleypon
0€30MacHOCTH.

5.4 CTopOoHBI IPU3HAIOT UCIIOJIB3YEMBIE UMHU 10
HACTOALIEMY Horosopy CUCTEMBbI
TEJIEKOMMYHUKAIMK, 0OpaOOTKM M XpaHEHHs
nH(pOpMaIUK TOCTATOUYHBIMU JIJIsi OOecTiedeHus
HaflekHOH M >QQekTuBHON paboThl IpH
npueme, repenade, oOpabOTKe W XpaHEHUU
AIIEKTPOHHBIX IOKyMEHTOB.

5.5 CropoHBl NPHU3HAIOT HCHOJIB3YEMYI0 HUMU
no HactosueMmy JloroBopy cucremy 3auiuThl
uHpopMaun U SLIT/6uomerpuueckoi
unentuduxanuu/CMC  (OTP) - Bamupanuu
JI0OCTaTOYHOMN IS 3aIIUThI oT
HECaHKIMOHMPOBAHHOTO JIOCTyIa, a TakKxke
MOJATBEPXKICHUST aBTOPCTBA, MOMJIUHHOCTH U
HEU3MEHHOCTH JJIEKTPOHHBIX IOKYMEHTOB.

5.6 KuueHt npusHaer, 4To:

* aJekTpoHHas I1udpoBas noanuck/CMC
(OTP) - Banmupmanuum Ha OJIIJl ynocroBepsieT
(bakT cocTaBIeHUS DIEKTPOHHOTO MJIATEKHOIO
JOKyMEHTa Knuenrowm, OTCYTCTBUE
HCKa)XCHUH MM U3MEHEHUN B HEM U COIJIACHE
Knuenra ¢ coxepkaHMEeM  BIIEKTPOHHOIO
TUTATEXHOTO JIOKYMEHTA;



KYOJaHIbIPAIbI;

* IEKTPOHIBIK IUPpabIK KoaTaHOa / CMC
(OTP) - OTK-marer Bamuparnus KiaueHTTiH
OCBI JIEKTPOHBIK TOJIEM KY>KaThl TYITHYCKa
OoJIbIN TaOBUTFAH J>KaFdaiga AJIEKTPOHIIBIK
TeJIeM KY>KaThl OOWBIHIIIA MIHJETTEMENEpP i
©31He KaObLIIaFaHbIH PACTANIbI;

* Herisri aknapat TaceiFeiTel/CMC (OTP)
- BaIMJAUMSIHBI  TaljgagaHa  OTBIPHII,
SJIEKTPOHABIK ~ IUOPABIK  KOJTaHOAHBI
KQJIBINTACTBIPy aJTOPUTMI CEHIMII JKOHE
SJEKTPOHABIK  KykaT  acteiHga  OLK
KanbinTacTelpy keHentymmge ILK/CMC
(OTP) - Banuparust OoJiFaH JKarmaiia FaHa
MYMKiH 00J1a/1pl.

5.7 Tapanrtap knueHTTiH/CMC-ThIH (OTP)
JJICKTPOHABIK HHUQPIBIK KOJITaHOACKIMECH
KOJ KOWBUIFaH SJEKTPOHJABIK KyXKaTTap -
"FreedomOnline" xyiiecinne KypbliaTbiH
BaJIUAIUsIIAD TapanTap apachlHIa
TYBIHIAUTBIH JayJibl MOceNenepIi IIenry
ke3igge OTK-HIH AYPBICTBIFBIHBIH JIQJIEINTI
00JIBII TaOBUIATHIHBIH MOMBIHIAMIBI.

5.8. bank Keneci jxarjgaitiapaa KIMEHTKe
IEKTPOHIBIK OAHK KBI3METTEPIH YCHIHYIBI
TOKTaTa TYpyFa >KOHE/HEMece TOKTaTyFa

KYKBUTBI:
. Knuenrrin, bakplnaynibIHbIH,
PpEIaKTOPIbIH, Kimnenrrig YOKUIETTI

TYJIFaChIHBIH KP ¥b AnTudpoa-
OpTaNBIFBIHBIH JIEPEKKOPbIHAA Oap eKeHIIrl
TypaJjbl aKnapar ajiblHFaH JKaranaa;

* Kimenrrin ocel laprra ke3nenrex
ANIEKTPOHJBIK OaHK KbI3METTEPIH YCHIHY
TOpTIO1 MEH TajanTapbIH Oy3Ybl;

. AIEKTPOHIBIK OaHK KBI3METTEPIH
KOPCETYl KaMTaMachl3 €TETiH TEeXHHUKAIIBIK
KypalgapblH aKayJiapbl;

* 0aHK KYNWSACBIH KYPAaWTHIH aKmapaTrka
pYKCaTChI3 KOJI KETKI3Y, OHBIH
caHKUUsIaHOaFraH e3repyi,
caHKIMsUIaHOAraH ToOJIEMIl JKOHE/HeMece
aKlila aynapbIMbIH KY3€re achlpy *KoHE e3re
JIe CaHKIMsUIaHOAaFaH opeKeTTep KayIliHe
KY/IK TYbIHIaFaH Ke3/e;

» KinuenTren TuicTi xabapiama any:

a) THICTI TYpA€ PECIMIENTeH XaTThIH
Heri3iHAe (KallbIKTarbl apHajlap apKbUIbL;
KOJIMa-KOJ;  cayajHamaJa KepCeTUIreH
AJICKTPOH/IBIK MEKEHXal OOMBIHIIA);

0) KIMEHT  OHJAWH-XKYTIHT€H  Ke3JI¢
(GaiimaHbIC ~ OpTaNBIFBIHA HEMECE  IIOT
MEHEKEPIHE) KIUEHTTIH JKeKe OachIH KOHE
OHBIH  OKUICTTIKTepiH  ColiKecTeHAipy

* anekTpoHHas nudposas mnoamuck/CMC
(OTP) - Banmupmauuu Ha OIIJ] monrBepxnaaer,
yto KnueHT npussit Ha ceOst 00s13aTenbCTBA 110
JNEKTPOHHOMY ITUTATEKHOMY JOKYMEHTY IIpHU
YCIIOBUM,  YTO  JIaHHBIM  DJIGKTPOHHBIN
TJIATEKHBIA JOKYMEHT SIBJISICTCSI TOAJTMHHBIM;

* anropuT™M (GOPMUPOBAHUS 3IEKTPOHHOU
nudpoBOK  MOANMUCH C  HUCHOJIB30BaHUEM
HOocuTeNsl  kitoueBod  mHpopManun/CMC
(OTP) - BaJIUJAIUHA HaJacKeH u
dbopmupoBarne DIl mox 3IEKTPOHHBIM
JIOKYMEHTOM BO3MOKHO TOJIbKO NMPHU HATHYUU
y otnpasutens  OUI/CMC  (OTP) -

BaJIMIAIMH.
5.7 CTopoHBI TPHU3HAIOT, YTO JJICKTPOHHBIC
JOKYMEHTBI,  TOAMHCAHHBIE  3JIEKTPOHHOU

mudposoii moxmuceto Kimmenta/CMC (OTP) -
BalMaanuu,  co3gaBaemble B CucTteme
«FreedomOnliney, sSBISIOTCS 10KA3aTEIHCTBOM
BamuaHocTy OIIJ[ mpu pemeHuu CHOpHBIX
BOIIPOCOB, BOZHHKAIOMIMX MKy CTOpOHAMHU.
5.8. baHk BHpaBe NPUOCTAHOBUTH W/WIIN
MPEKPATUTh  MPEAOCTABICHUE 3JICKTPOHHBIX
O0aHKOBCKMX yciyr KimeHTy B Cleayronmx
CITyJasix:

* mody4deHWS WHQOPMAIMK O TOM, YTO
Knuenr, Habmonarens, penakrtop,
YIOJTHOMOYECHHOE JHI0 KimeHTa HaxoIuTcs
B 0a3ze nanHbix AuTudpoa-uentpa Hb PK;

* HapyweHus KimeHtoM mopsaka  u
YCIIOBUM  TPEJOCTaBICHUS  BJIEKTPOHHBIX
0GaHKOBCKHUX YCIIYT, IIPEyCMOTPEHHBIX

HactosmuM JloroBopom;

*  HEHCIPAaBHOCTH TEXHUYECKUX CPENCTB,
o0ecrneunBaroIuX IIPEIOCTABIICHUE
JIEKTPOHHBIX OAHKOBCKHX YCIIYT;

* TQpU BO3HUKHOBEHUHM I[IOJ03pEHUIl Ha
yIpo3y HECAaHKUHOHUPOBAaHHOIO JOCTyna K
nH(pOpMaLUK, COCTaBIAONIIEH OaHKOBCKYIO

TalHy, ee HECAKHIIMOHUPOBAHHOIO
H3MCHEHHUS, OCYIIIECTBIIECHUS
HECAaHKIMOHUPOBAHHOTO  TUIaTeXa  W/WIU
nepeBoa JIeHer u WHBIX

HECAHKIIMOHUPOBAHHBIX JIEHCTBUH;

*  TOJy4YEeHHS COOTBETCTBYIOILETO
yBenomieHus ot Knuenra:

a) Ha OCHOBaHMM NHCbMa, O(OPMIECHHOIO
HaJIeKamuM  o0pa3oM (depe3  yJaJleHHbIe
KaHaJIbl; HAPOYHO; 10 AJIEKTPOHHOMY aJIpecy,
YKa3aHHOMY B AHKeTe);

0) mnpu ounaiiH-oOpamenuun Kimenta (B
KoHTakT-1ieHTp WiaM  MEHEIKepy CueTa)
JI0ITycKaeTcs:  OJOKMpPOBKAa  TOJIBKO  IpHU
UACHTU(DUKAIIMM JINYHOCTH KJIMEHTa U €ro



Ke3iHJle FaHa OyraTTayra jkoj Oepinesni.

5.9. BaHKTIH KIWEHTKE SJEKTPOHABIK OaHK
KBI3METTEPiH YCBHIHYBIH TOKTaTra TypyFa
(TOKTaTyFa) OKem COKKaH  cebernrep
KOWBLTFaH Ke3le baHk onapapl YCHIHYIBI
keiiinHeH Kimentke xaOapiali OTBIPHIIL,
Kaiita 6acTaiiibl.

6- 0an. TapanTapabiH KYKbIKTApbl MEH
MiHJeTTepi

6.1 TapanrTap mingerTeneni:

6.1.1 KYQJIaHIbIPYIIIbI OpTaJIbIKTa

msiFapbiIrad DK kiaTTepin Konganyra.

6.1.2 BJIEKTPOH/IBIK, U PITBIK

konatanO0a/CMC(OTP)-BanuaaussHbIH

KaObIK KIUITI Typajibl aKMapaTrThl 3aHCHI3

Taparyra xoi depmeyre.

6.1.3 YOKIIeTTI  eMec  TyJIFanapiblH

"FreedomOnline" KyHecine, OIK

KUITTEPIH JKETKI3YIIire PpyKCaTChI3 KipyiH

OonapipmMay YOIIH OapiblK  IIapaiap/sl

KaObLIAayFa.
6.1.4 "FreedomOnline" xyileciH Tek
TEXHUKAJIBIK Kapam bl ’KaOIpIKTa
naijanaHy¥ra.

6.1.5 "FreedomOnline" xyilecine 3xoHe
OUK kinTTepiHe pyKCaTChl3 KON JKETKi3y
Kaymi Typanbl KYIIK TybIHAaFaH Ke3Je,
YIIHIN TyJIFagap TapanblHaH —alasKThIK
Oenrinepi 6ap TeseM TpaH3aKLUHUACHIHA J)KOHE
KYKBIKKA KaHIlbl OKUFara KYIIK TybIHIaFaH
xargaiiga OTK ammacyzasl nepey TOKTaTy
JKOHE eKIHIII Tapannen epey
OaiinaHbICyFa.

6.1.6 "FreedomOnline" xyiiecin naiinanany
MYMKiH OosMaraH JKarpgaiina
"FreedomOnline"  xyleciHIH  YMBbICKa
KaOUIeTTUIIH KaJllbIHA KENTIpy >KeHIHZE
mapanap KaobligayFa.

6.2 KumeHTt MiHgeTTEeHei:
6.2.1 OCBI [TapTTa
"FreedomOnline"  xyilecin
epekeriepiH cakTayra.

6.2.2 ocel lllapTTa Ke3umenreH TOPTINIEH
KOJIAAHBICTAFbI TapudTrepre ColKec
"FreedomOnline" >xy#eciHme omepanusiap
’KacaraHbl VIIIH KOMHUCCHSJIApFa YaKTBUIBI
aKpl TOJICY/I1 JKYPTi3yTe.

OeriyIeHrey
ran1ajnany

6.2.3 bankTin 1K1 HOPMaTHUBTIK
Ky)KaTTapblHIa AKBIHIATIFaH
"FreedomOnline"  »xyieciHe  KOChUIyFa
apHaJiFaH  KyXKarTap TMakeTiH  OaHKKe
YCBIHYFa.

6.2.4 Kmuenr DOIK  xinrrepi  Oap

MTOJTHOMOYUH.

5.9. Ilpu ycTpaHEHUM MPUYMH, MOBJIEKIINX
MIPUOCTAHOBJICHHE (mpexparteHue)
IpelocTaBlieHuss  BaHKOM — AJIEKTPOHHBIX
0aHKOBCKHX yCcayTr Knuenry, bank
BO30OHOBIIIET ~ MX  MPEIOCTaBICHUE  C
nocieayomuM yeeagomienuem Kinenra.

Crartba 6. [IpaBa u o0sizanHocTH CTOPOH

6.1 CropoHbI 00s13y10TCS:

6.1.1 Ilpumensars xmoun DI, BbIMyHIEHHBIE
B Y nocrogepstomeMm LleHntpe.

6.1.2 He  pomyckaTb  HENpPaBOMEPHOTO
pactpocTpaHeHuss UHPOPMALUU O 3aKPHITOM
KIIIO4e DNEeKTPOHHOU b poBoi
noanucu/ CMC(OTP)-Banmunanmn.

6.1.3 [Ipunumath BCE MEpbl JUIst
MPEAOTBPAICHUS HECAaHKIIMOHUPOBAHHOTO
JOCTyINa HEYMOJTHOMOUYEHHBIX Jull K Cucreme
«FreedomOnline», k HocuTemo kimoueit D1II1.
6.1.4 Ucnonb3oBarhb Cucremy
«FreedomOnline» TOIBKO HA TEXHUYECKHU
HCIIPAaBHOM 00O0pYIOBaHUHU.

6.1.5 Hemennenno npekparutb oomen O] u
HE3aMEUINTEIbHO  CBA3aTbCSl C  JIpyrou
CTOPOHOH Tpu  MOAO3PEHHH 00  yrpose
HECaHKITMOHUPOBAHHOTO nocTyna kK Cucreme
«FreedomOnline» wu xmouam OIII, npu
MOJIO3PEHUM Ha IUIATEXKHYIO TPaH3aKIUIO C
pU3HAKaMU MOIIIEHHUYECTBA u
MPOTUBONPABHBI  WHIMJICHT CO  CTOPOHBI
TPETHUX JIHII.

6.1.6 B ciyyae HEBO3MOYKHOCTH
ucnons3oBanusa CucteMsl «FreedomOnliney
MPUHSTH Mepbl o BOCCTaHOBJICHUIO
paboTOCIIOCOOHOCTH Cucremsl
«FreedomOnliney.

6.2 KumeHt 00s13yercsi:

6.2.1 Cobmogath TpaBuia  MOJIb30BAHUSA
Cucremoii «FreedomOnline», ycTaHOBJI€HHbIE
HacTosAwmM JloroBopom.

6.2.2 IIpou3BOIHUTH CBOEBPEMEHHYIO OIUIATY
KOMHUCCHM 3a COBEpILICHHE Olepaluid B
Cucreme «FreedomOnline» B cCOOTBETCTBUU C
neiictByromiumMu  Tapudamu, B HOpsAKe,
MPelyCMOTPEHHOM HacTosmuM JJoroBopom.
6.2.3 IlpenocraBuTh B baHk NMakeT TOKYMEHTOB
Ha MOJIKJIFOUEHUE K Cucreme
«FreedomOnline, oTpezesIeHHBIN
BHYTPEHHUMHU HOPMATHUBHBIMU JTOKyMEHTaMU
banka.

6.2.4 KnueHT He BIpaBe mepenaBaTb TPETbUM
numaM HocuTenb ¢ kimrodamu DI u coobmars



TaChIMAJIIAyIIbIHBl  YINHII  TYJIFajapra
oepyre xxone CMC(OTP) apkpuibl anbIHFaH
aKmapaTrThl apHara xa0apijayFa KYKBUIBI
eMec. MyHnail kargainap TybIHIaraH
Ke3ze baHk KIMEHTKE KeNTipiayl MYMKIiH
BIKTUMAJI 3aJIaj1/Iap YIIiH JKayan OepMen/i.
6.2.5 "FreedomOnline" >xylieciHne >XyMbIC
icrey YIIH OaFaapiiaMalibIK-TeXHUKAIBIK
Kypangapasl  ocbl  Illaprra ke3genren
Tajanrtapra coikec o3 eceOlHEH Maiijanany,
OJIapibl )KYMBIC JKaFdaiibIH/a yCTayFa.

6.2.6 DIIK KonmaHpLTy Mep3iMi asKTaJFaH,
OIK KYQJIaHIbIPYIIIbI OpTaJIBIFbI
KOJIJIaHBICBIH TOKTaTa TYpPFaH HeMece Kepi
KalTapblll alFaH JKardainapna OaHKTI
nepey xabapaap eTyre MiHAETTI.

6.2.7 OLK KOJIAaHbLTY Mep3iMi
asiKTaJIFaHFa JIeiiH 7 (3KeTi) )KYMbIC KYHIHCH
KELIKTIpMEN YOKUIeTTI TyJIFalapra >KaHa
OUK  yzapry/misirapy  JkeHiHAeri ic-
nrapanapibl )Ky3ere acbipyra.

6.2.8 "FreedomOnline" xyiiecine KOcbuTy
Typajbl pacTaylasl ajifaH KyHI baHkke
KOMUCCHS TOJICYTE.

6.2.9 OTK-ma kamTbhurFan  OepiseTiH
aKIapaTThIH TYPBICTHIFEI MEH TYPBICTHIFbIH,
COHIaM-aK "FreedomOnline"xyitecinae
THUICTI )KYMBICTBI KAaMTaMachbl3 €TyTe.

6.2.10 Kazakcran PecnyGnukachiHbIH
KOJIJIaHBICTAFbI 3aHHaAMaChIHBIH
tamantapeiHa  coiikec  "FreedomOnline"

xkyiecinge ITK pecimaeyre.

6.2.11 KunueHTTIH yoKUIETTI TyJIFanapsl
JKOHe/Hemece oJapJblH AepOec Jepekrepi,
COHJIali-aK KJIMEHTTIH JEpeKTepl e3repreH
ke3ne 3 (ym) OaHKTIK KyH I1LIHAE
pacTaMThlH Ky)KaTTapJpl MIHIETTI Typle

YChIHA  OTHIpHIN, bankke  xabaprayra
MIHJIETTI.
6.2.12 OUK-HbI YOKUIETTI eMec

azamMaap/IbIlH OFaH KipyiHE XKOJI OepMeHTiH
CEHIM/I1 KepJie caKTayfa, OHbIH >KOFaIybIH,
alIbUTYbIH, OYpMaJlaHyBbIH KOHE PYKCATCHI3
naiiianaHbplIyblH O0JIbIpMay YIIIH OapIbIK
MYMKIH IIapaiap/bl Kabbuiiayra.

6.2.13 "FreedomOnline" »xyilecine kipyre
KOHE AJICKTPOHJBIK TOJEMACP/l KYprizyre
TUICTI TYpPAE pECIMACNTeH OKUIeTTIKTEepi
KOK TyJIFanapra
OUK/morun/mapons/cmc(OTII)-Banuaarus
Oepyre ko1 6epmeyre.

6.2.14 xexe KaObIK  KUIT(KYPBUIFBI)
’KOFaJlFaH, anlbUIFaH, OypMajaHFaH Hemece
OHbI  Oacka  TyIFajap  NakjalaHraH

uHpopmanuio, mnonydeHHyiro mno CMC(OTP)
kaHany. [lpu BO3HMKHOBEHMHM MOJOOHBIX
curyauuii, baHk, HE HECET OTBETCTBEHHOCTH 3a
BO3MOXXHbIE YOBITKH, KOTOpbIE MOTYT OBITh
npu4yrHeHsl Kienry.

6.2.5 Jlna paboThl B Cucreme
«FreedomOnline» ucnons30BaTh MPOrpaMMHO-
TEXHUYECKUE CPEACTBA B COOTBETCTBUU c
TpeOOBaHUSMH, PEeTyCMOTPEHHBIMU
HacToAuM J[oroBopom, 3a COOCTBEHHBIN CUET
MOJAJEP>KUBATh UX B paboueM COCTOSTHUU.

6.2.6 HezamennmurensHo uHpopMupoBaTh baHk
B clly4asix ucteueHus cpoka nercrtBus OLII,
MPUOCTAHOBJICHUS]  JEHUCTBUSI WU  OT3bIBA
VY nocroepstonum neatpom LIT.

6.2.7 He no3nnee, uem 3a 7 (cemb) pabounx
JIHeW 10 wucreueHus cpoka neiictBus DL,
OCYIIIECTBUTD MEpOTPUSITHS o
OpoJIoOHranuu/Beinycky  HoBod Ol  Ha
VYoiIHOMOYEHHEIX JIUIL.

6.2.8 B neHp mnomyyeHusi NOATBEPKICHUS O
nonkimoueHnn Kk Cucreme «FreedomOnline»
oratuth banky koMuccuio.

6.2.9 ObecneunTh [IPaBUJILHOCTh u
JIOCTOBEPHOCTh IepeIaBacMol  HH(OPMAIIHH,
coaepxamieiics B OII/l, a Takxke Haex)allyro
paboty B Cucteme «FreedomOnliney.

6.2.10  Odopmisate OIIJI B  Cucreme
«FreedomOnline» B COOTBETCTBUU C
TpeOOBaHUAMU JIENCTBYIOILETO

3akoHoatenscTBa PecmyOnuku Kazaxcran.
6.2.11 Ilpu n3meHeHnn YTNOIHOMOYEHHBIX JIUI]
KnuenTta w/mnu uX nmepcoHaNbHBIX JAaHHBIX, a
Takke AaHHbIX Kimenta B TeueHue 3 (Tpex)
0aHKOBCKMX  JHEW  wu3Bemarb bank ¢
00s13aTeIbHBIM IIPEJICTaBICHUEM
MOJITBEPKIAIOIIUX TOKYMEHTOB.

6.2.12 Xpaunute OIII B HamexxHom Mecte,
UCKIIIOYAIOIIEM  JOCTYl K  HEMy  He
YIOOJHOMOYEHHbIX  JIMI, MpPUHUMATh  BCE
BO3MOXXHBIE MEpPBI [UIsl MPENOTBPALIEHUS €0
oTepH, PacKpbITHS, HCKaKCHUS u
HECaHKLMOHMPOBAHHOT'O UCIIOJIb30BaHUS.
6.2.13 He JOITyCKaTh nepeaavy
SUI/noruna/maponst/ CMC(OTII)-Banuganuu
JUIaM, HE HMEIOLUM HaAJeXaluM o0pa3oM
O(QOPMJICHHBIX MOJHOMOYMH Ha JOCTYN K
Cucreme «FreedomOnline» u mnpoBeneHue
AIIEKTPOHHBIX IJIATEKEN.

6.2.14 HezamennutenbHO oOpaTuThcs B baHK,
YIIOJIHOMOYEHHBIE OpraHbl C 3asBICHUEM Ha
OymaxkHoM Hocutene Ha oT3biB DLII B ciyuae
MOTEPHU, PACKPBITHSA, MCKAXKEHUS JIMYHOIO
3aKpBITOTO KJItI04a(yCTpONCTBA) 1581071



wargaiga OIIK-Hbl KalTapblll amyra Kara3
KETKI3TIIITET1 OTIHIMTEH 0aHKKe, YOKUIETTI
opraHjapra Jepey KyTriHyre.

6.2.15 Tipkey KyodiriH Kepi KaWTapbIn
aJlyFa HeMece OHBIH KOJIaHBUIYbIH TOKTATa
TypyFa OTiHIII OEpreHHeH KeWiH, TipKey
KYOJITiH Kepl KauTaphlll aly HeEMece OHBIH
KOJIJIaHBUTYBIH TOKTaTa TYPY Typajibl pecMU
xabapnamara neiin D1K maimananGayra.
6.2.16 "FreedomOnline" >xyliecinme opOip
JKYMBIC ~ CEaHCBIHAaH  KEHiH  XKYyHeIeH
HIBIFY/IBI XKY3€re achIpyFa.

6.2.17 "FreedomOnline" >xyieciHue >KyMbIC
icTey YUIIH NaianaHbUIaThlH KOMITbIOTEpre
Kipyni  mekrey. Erep  kommbroTepre
bu3MKaANBIK KOJ KETKI3yAl OakbLiayzbl
KaMTaMachl3 €Ty MYMKiH Oonmaca, Kiuent
pPYKCaTChl3 KIpYyACH J>KOHE AHTHUBUPYCTHIK
OaxpLIay1aH OargapiamManbiK JKOHE
anmnaparThIK KOpFaHbIC Kylenepin
naiiianaHybl Kepek.

6.2.18 keneci karmaitmapna OaHKTI Ke3
KENTeH KOJDKETIMIII TOCUIIEPMEH Jiepey
xabapap eryre:

. «FreedomOnline» xyiieci apKbUIBI
IIOTKA PYKCATCHI3 Kipy HEMece pPYKCATChI3
KIpy KYJIT1 aHBIKTaJIFaH Ke3/1€;

* YUIIHII TYJIFajap TapanblHaH alasKThIK
Oenrinepi 6ap TejieM TpaH3aKIUSIChIHA KOHE
KYKBIKKa KaWIIbl OKUFara KYJIK TYbIHJIaFaH
JKarmaina;

. Kipic aTayblH JKoHE/HeMece Kipic
HapoJIiH XKapusl €Ty >KoHe/HeMece OJapiblH
Ke3 KEJIreHIH jKapusi eTyre KyIIK KelTipy
Ke31H/IE;

. OIIK >xoranFan ke3ne (OHBIH IMIIHIE,
erep keiinHeH OLIK TabbutraH jxaraaiina);

. OUIK konmmaHeuly Mep3iMi  ©TKEH
yKarmaiia.

KimneHTTeH KopceTUIreH aKmaparThl aliFaH
ke3ne bank Kiwmentren ocel IlapTTeiH
6.2.19-tapmarbiHa OerijIeHrey
Mep3iMepe Kara3 KETKI3TITer! oTIHIMITI
aJlFaHra neiin "FreedomOnline"
KYHeciHIeri  onepanusuiapabl  yakKbITIIa
OyFraTTayabl )Ky3ere achIpaJibl.

6.2.19 keneci *KyMbIC KYHIHEH KEIIIKTipMen
6.2.18-TapmakTa Ke3JIENIreH >Karaauniapaa
O6ankke "FreedomOnline"  xyliecinaeri
nioTTap OoMbIHINA omepanusiiapbl TOKTaTa
TYpPY Typasbl Kara3 )KETKI3TIIITer1 jka30arra
oTiHim Oepcin. KiumeHTTeH KepceTiireH
Mep3iMJIe  Kara3  JKETKI3TITe  OTIHIII
anMarad karmaiina, bank "FreedomOnline"

WCIIOJIb30BaHUS €0 IPYTUMHU JIUIAMHU.
6.2.15 He ucnons3zoBare DI, mocne momaun
3asBJIICHUS HAa OT3BIB WU TMPUOCTAHOBJICHUE
JNEHCTBUS PErHMCTPAlMOHHOTO CBUETEILCTBA,
0 OQUIIMAILHOTO YBEIOMJICHHS 00 OT3BIBE
WIH MIPUOCTAaHOBIICHUU JeicTBUs
PETUCTPAIIMOHHOTO CBUJICTEIILCTBA.

6.2.16 Ilocme kaxmoro ceaHca pabOTBHl B
Cucreme «FreedomOnline»  ocymiecTBIATh
BBIXOJ U3 CHUCTEMBI.

6.2.17 OrpaHuyuTh JOCTYIl K KOMIBIOTEPY,
KOTOPBII Hcmonb3yerces i padotsl B Cucteme
«FreedomOnline. Ecimm HEBO3MOKHO
obecreynTh KOHTPOIbh (PU3UIECKOTO AOCTYIa K
KOMIIbIoTepY, KIMEHT IOMmKeH HCIOoJIb30BaTh
MIPOrPaMMHO-AIAPATHBIE CUCTEMBI 3aIUTHI OT

HECaHKIMOHHUPOBAHHOTO JocTyna u
AHTUBUPYCHOTO KOHTPOJIS.
6.2.18 HezamennurenbHo, JIFOOBIMU
JOCTYIIHBIMH  CIOco0aMu  WH()OPMHPOBATH
baHk B cneayromux ciayyasx:

* Ipu oOHapyeHUHU

HECaHKIIMOHMPOBAHHOTO  JIOCTyma,  JIUOO
MOJIO3PEHUSIX ~ HA  HECAHKIIMOHWPOBAHHBIM
noctynn k Cuery mnocpeactBoMm CucremMbl
«FreedomOnliney;

* TpU  TOJO3PEHUM HA  IUIATEKHYIO
TPaH3aAKIUIO C MPU3HAKAMU MOILIEHHUYECTBA U
MPOTUBOMPABHBIM  HHIIMACHT CO CTOPOHBI
TPETHUX JIUIL;

* pU pa3mIAllleHUd BXOJHOTO WMEHHU
W/WIA BXOJIHOTO TapOoJsi, U/WJH MOJA03PEHUH B
pasriameHuu JIroooro U3 HHUX;

« mnpu yrepe OUII (B TomM umcine u B
ciaydae, ecau B mocienytomem OIIT Obuta
HaleHa);

* B Clyyae HCTEUYECHHS CpOKa JCHCTBUSA
OUIIL
[Ipn mnomyuennn ot Kimenta yka3zaHHON
nHpopmanuu baHk OCyIECTBIIIET BpEMEHHYIO
OJIOKHPOBKY oreparui B Cucreme
«FreedomOnline» no momydenuss ot Kimenra
3asBJICHUS Ha OyMa)XHOM HOCHUTEJE B CPOKH,
YCTaHOBJIEHHbIE MyHKTOM 6.2.19 Hacrtosmiero
HoroBopa.

6.2.19 IlpeacraButh B baHk mnuUCbMEHHOE
3asBlIeHHE Ha OyMa)XHOM  HOCHTENE O
MPUOCTAHOBJIEHUU onepauuii no Cueram B
Cucreme  «FreedomOnline» B  ciyyasx,
MPEyCMOTPEHHBIX MTYHKTOM 6.2.18 He mo3nHee
cienyromero pabouero gHA. B ciydae
HenonyuyeHuss or KimenTta 3asBiieHHs Ha
OyMa)KHOM HOCHUTEJIC B YKa3aHHBIA CPOK, baHk
BIIPaBE€ OTMEHUTH OJOKHPOBKY OIlepanuii B



KYHECIHACTI omepanusuiapasl OyFaTTayabl
’KOIOFa KYKBUIBI.

6.2.20. OIK nanganaHy YIIiH
KOMITBIOTEP/IC KKETTiI Oarmapiamaiapibiy
0O0JTyBIH KAMTaMachI3 €TYTE.

6.2.21.  KyprizineTin  omneparusiap bl
TepeH 3epaeiiey IeHOepiHae  OaHKKe
CYpaTbUIFaH  IIbIHAWBI ~ aKmapatr  IeH
KYKaTTapbl Iepey YChIHYFa.

6.3 KuameHT KYKbUIbI:

6.3.1 ocel IlapTTa Ke3aenreH Tanantapaa
"FreedomOnline" xyiieciHae 3IeKTPOHIBIK
0aHK KbI3METTEPIH MaiaiaHyFa.

6.3.2 Oankten ocel Illaptra Ke3menreH
MIHJETTeMENEeP/IiH THICIHIIE OpBIHIATYbIH
Tajamn eTyre MiHAeTTI.

6.3.3 "FreedomOnline" KyHecinae
TeXHUKAIBIK  (OarmapiamMalblK) JKOHE
ONEpalUsIIBIK  CHUIIATTaFbl  MOcelenep

TYBIHJIaFaH Ke3/1€ OCbl Maceielep/l ey
ywin bankke bankTiH web-caiiTeiHna
KOPCETIITeH tenedongap MeH
MEKCHXailap ~ OolbIHIIA HE  OaHKTIH
KbI3MET KOpCEeTYIIl MEHEDKEpiHe >KYTiHy
KaXerT.

6.3.4 [HapTThIy 10.4-tapmarbiHa
Ke37enreH TopTinmeH ocel lllapTTer oman
opi opelHmaymaH 0Oac TapTy  apKbUIBI
"FreedomOnline" >xyiieciHie 3JIEKTPOHJIBIK
0aHK KpI3METTEPiHEH Oac TapTyrFa.

6.4 Bauk Mminnerri:

6.4.1. Knuentke ocsl Illaprra OenrineHrexn
TaNanTapAa  MbIHANAl  omeparusuiapsl
JKYpri3reH Ke3/e «FreedomOnline»
Kytiecinne BJIEKTPOHIBIK 0aHK
KBI3METTEPIH KOPCETYTE:

. aFbIMJIaFbl IIOTTAP/IbI aAlllyFa,
TeleMIep MeH aKia ayAaapbIMIapbiH
KY3ere acbIpyFa;

*  KOJMAa-KOJ  aKIIachl3
oTepalusIapblH KYPri3yre;
* KOCHIMINIA aFbIMJIaFbl IIOTTapIbl JKaly,
0aHK canpIMJIapblH Mep3iMiHEH OypbIH
Oy3yra;

* KJIMEHTKE OaHKTIK IIOTTaFbl (IIOTTApAaFbl)
aKlia coMmachl, OaHKTIK WOT (Tap) OoMbIHIIA
KYPri3UIreH orepamusiap Typaibl akmapar
aly yuriH  ©31HIH  OaHKTIK  IIOTHIHA
(moTTapplHa) KOJ OJKETKI3Y[l, YOKIJIETTI
oprasjap KoWfaH IMIOT OOMBIHIIA Koyia 6ap
MIEKTEYJIeP/Il KOHE YIIIHIII TYJIFajgapra;

. KIIUCHTKE AIIEKTPOH/IBIK KyKar

alipIpOacray

Cucreme «FreedomOnliney.
6.2.20. OOecreunTh HaIUYHE HEOOXOINMBIX
MPOrpaMM Ha KOMIBIOTEPE NIl MCIIOJIb30BAHUS

SUIL
6.2.21. He3amennuTenbHO  NIPENOCTABIATH
banky 3aIPOILICHHYIO JIOCTOBEPHYIO

uHpOpMaLIMI0O ¥ JOKYMEHTBI B  paMKax

yrITyOJIeHHOTO U3y4YCHUS POBOANMBIX
onepaunuii.

6.3 KiueHT MMeeT nmpaso:

6.3.1 ITosnb30BaTbCA AJIEKTPOHHBIMU
0aHKOBCKHMH yCIayramu B Cucreme
«FreedomOnline» Ha YCIIOBUSIX,

MPelyCMOTPEHHBIX HACTOSIIIUM J[OTOBOPOM.
6.3.2 TpeboBarb oT banka Hamexamero
UCIIOJTHEHUST 0053aTeNbCTB, MPEIyCMOTPEHHBIX
HacTosmumM JloroBopom.

6.3.3 I[Ipy  BO3HHUKHOBEHMHM  BOIPOCOB
TEXHUYECKOTO (mporpamMMHOro0) 51
omepalMoHHOro  xapakrepa B Cucreme

«FreedomOnline» oOpatutecss B bank s
pellleHrss 3TUX BOIMPOCOB MO TenedoHaM H
ajpecaMm, yKa3aHHbIM Ha web-caiite banka
60 K oOcIyKuBaroeMy MeHepkepy banka.
6.3.4 OTka3aThCs OT PIEKTPOHHBIX 0AHKOBCKHUX
yciayr B Cucreme «FreedomOnline» mytem
OTKaza  OT  JAJbHEHIIEr0  HCIIOJIHEHUs
HACTOAIIETO HoroBopa B MOpSIIKE,
npexycmorpeHHoM 11.10.4 Jlorosopa.

6.4 bank o0s3an:
6.4.1. oxaspBath KimeHTy Ha yclnoBHIX,
YCTaHOBJIEHHBIX  HacTosmuM  JloroBopowm,
AJIEKTpOHHBIE OaHKOBckMe yciyru B Cucrteme
«FreedomOnline» npu COBEpIICHUU
CIEAYIOIIMX OIEPALIMIA:

*  OTKPBITHE TEKYIIHX CUCTOB;

*  OCYILECTBJICHHE IUIATEXEN U TEPEBOAOB
JICHET;

* TpoBeAcHHE OE3HAINYHBIX OOMEHHBIX
onepanuii;

*  3aKpBITHE JOMOJHUTEIBHBIX TEKYIIHX
CUETOB, JOCPOYHOE PACTOp’KEHHE OAHKOBCKUX
BKJIAJIOB;

* mpepocraBieHne Knmenty poctyma K
cBoeMy (-UM) OAHKOBCKOMY (-UM) cUeTy (-am)
JUISL TIOJTy4eHUs MHGOpMaluu O CyMMeE JECHET
Ha OaHKOBCKOM(-HMX) cueTe(-ax), Omepaiusix,
MPOBEACHHBIX N0 OaHKOBCKOMY(-UM) cuety (-
am), OrpaHMYCHHMS HMEIOIUXCI IO CYeTy
BBICTABJICHHBIE YMOJHOMOYEHHBIMH OpraHaMu
Y TPETHUMHU JINLIAMU;
*  TpeIoCTaBJICHHE

Knuenty  BBINHCOK,



HBICAaHBIH/IAa OaHKTIK MIOTTap OOWBIHIIA
TeJIeM KY KaTTapbIHbIH y31H11
KeIIipMeNepiH, aHBIKTaMajapblH, Oacra
HBICAHJAPbIH YCHIHYFQ,

» Knmuentke baHk ychIHFaH oHE YChIHATBHIH
KbI3METTEP Typajbl ©3re e aknapar oepyre;
. KJIMEHTKE AIIEKTPOHJIBIK KyKar
HbIcaHbIH/Ia baHnkke xarTtap, cypay camyiap
JKOHE e3re JIe OTiHImTep 0epy MYMKIHIITIH
Oepyre;

6.4.2 Kmuenr ocel Illaptra ke3nenren
Tajantapabl OpblHAaraH ke3ae KiueHTTi
"FreedomOnline" >xyliecinae Tipkeyre.

6.4.3 "FreedomOnline" KyHecinae
KinueHTTi  TipKereH/aBTopu3anusiaFraHHAH
KEeHIH OFaH JJICKTPOHIBIK OaHK KBI3METTEpi
KopceTineTiH  OaHKTiH  web-CcalThIHBIH
THUICTI )KYMBIC ICTE€y1H KAMTaMachI3 €TyTe.
6.4.4 Knuent ocel lapTThiH TananTapbiH,
baHk meH KJIMEeHT apachlHJIa jKacajFaH e3re

e KeniciMaepai JKOHE Kazakcran
Pecrry6nmukachHbIH KOJIJIaHBICTAFbI
3aHHAMACHIHBIH ~ TaJlalTapblH  CaKTaraH
x)argaina ximeHtTiH OTK-iH opeiHDayra
MIHJICTTI.

6.4.5 KimeHTTeH  VIIiHIN  TyIFamap

JKOHE/HEMece CEHIM OUINIPIITeH TyJIFanap
TapanblHAH JKBIMKBIPY, aBTOPH3AIHsIIAY
KYpaJIapbIHbIH KOMITPOMETAIHSIIAHYbI,
PYKCaTChI3 Kipyai Kacay HeMece jKacayra
OpEKETTEeHy, alasKThIK Oenriiepi 6ap Tenem
TpaH3aKIUsIapbIHA KYJIKTeHY
JKOHE/HEMece OJIapbl aHBIKTAy TYypabl
xabapnama anraH ke3ne «FreedomOnline»
JKyieci OOMBIHIIA omeparusIapIbl TOKTaTa

TYpyFa.
6.4.6 DnexTpoHABIK OaHK KbI3METTEpIH
YCBIHY Ke31H/e aKnapaTThiH
KYIUSIBUIBIFBIH KaMTaMachl3 €TyTe.

6.4.7 "FreedomOnline" KYHECIHIH
TEXHOJOTHSUIBIK MYMKIHJIKTEpiHE ColKec
OCBI [Taprra, Kazakcran
PecnyOnmKkachIHbIH KOJI/IaHBICTaFbl
3aHHaMachlHIAa OENTUICHreH  TOPTIMICH

KOHE  Mep3iMiiep/ie  KIMEHTKE KBbI3MET
KOPCETY/Il KYy3ere achIpyFa.

6.4.8 KIWMEHTTIH MIOTTapbIHAA KOJDKETIMI1
comaimap merinae KaOsuimanran  OTK
HETI31H/e KJIMEHTTIH IMIOTTaphl OOWBIHIIA
TeJeMIEP/Ii )KY3ere achIpyra.

6.49 Kiuentke ocel Iaprrein  3.1-
TapMarbIH/1a KOPCETLITeH MeKeHkai
OoiipiHIIa baukTiH web-caiiTeiHma Ka)keTTl
aKIaparThl Kapusiay apKbLIBI

CIpPaBOK, Te€YaTHBIX (GOpM  IUIIATEKHBIX
JOKYMEHTOB TI0 OAaHKOBCKHUM CYeTaM B (opme
JNEKTPOHHOTO JJOKYMEHTA;

*  I[PEnoCTaBIICHUE Kinenry UHOHN
uHbOpMallMud O  TOPEJOCTaBICHHBIX U
npenocTaBisieMbiXx baHnkoM yciyrax;

* mnpenocraBieHue KiMeHTy BO3MOXKHOCTU
IpelocTaBlieHuss B baHK mucem, 3ampocoB U
UHBIX oOOpamieHuid B (GopMe BJIEKTPOHHOTO
JIOKYMEHTa;

6.4.2 [Ipu BBITTOJTHEHUH Knuentom
TpeOOBaHUH, NPETYCMOTPEHHBIX HACTOSAIIIM
HoroBopom, 3apeructpupoBath KimeHnta B
Cucreme «FreedomOnliney.

6.4.3 ITocne pErUCTpaIMK/aBTOPHU3AIIUN
Kmuenta B  Cucreme  «FreedomOnline»
obecreunThb emMy Ha/JIexKaIee
(YHKIMOHUPOBAaHUE web-caiita banka,
MOCPEACTBOM  KOTOPOTO  MPEJOCTaBISIOTCS
AIIEKTPOHHbIE OAHKOBCKHE YCIIYTH.

6.4.4 Ucnonuate OI1/] Knuenra, npu ycinoBuu
coOmonenust KnueHToM yclioBUM HacCTOSILIEro
JloroBopa, MHBIX COTJIALICHHUH, 3aKIFOYEHHBIX
Mexny bankom u Knmenrom u tpeboBanuit
JENCTBYIOIIEro 3aKoHOoIaTeNnbeTBa PecyOnuku
Kazaxcran.

6.4.5 IlpuocranoButs onepauuu no Cucreme
«FreedomOnline» npu noxyuyenun ot Knuenra
COOOLIEHUS O XUIIEHUH, KOMIPOMETAIH
CPEJICTB  aBTOpPHU3ALIMM, COBEPIICHUHM WU
MIOTIBITKE COBEPILIEHHS] HECAHKIIMOHUPOBAHHOTO
J0CTyna, MOJO3PEHUM W/WIM OOHapyKEHHUH
IUIATeKHBIX ~ TpaH3aKUMA C  MpU3HAKAMU
MOIIICHHUYECTBA CO CTOPOHBI TPETHUX JIHII
W/WIA TOBEPEHHBIX JIULL.

6.4.6  OOGecrieunTs  KOH(UIEHINATBHOCTD
uHpOpMaIun npu MIPEI0CTaBICHUHU
AIIEKTPOHHBIX OAHKOBCKHX YCIIYT.

6.4.7 OcymiecTBisATh 00cyxuBanne Kinuenra B
MOpPS/IKE U CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM
JoroBopom, JIEUCTBYIOIIAM
3akoHoJaTenbcTBOM PecnyOnuku Kazaxcran, B
COOTBETCTBUU c TEXHOJIOTUIECKUMHU
Bo3MOkHOCTsIMU Cuctembl «FreedomOnliney.
6.4.8 OcCymecTBIATh IUIATEKH 10 CYETaM
Knuenrta Ha ocHoBanuu mnpuHsAThIX OIIJ B
mpenenax CyMM, JIOCTYNHBIX Ha cyeTax
Kinuenra.

6.4.9 CBoeBpeMEHHO MNpenocTaBisATh KimeHTy
uHpopManrio 000 BCeX HM3MEHEHHUSX MpaBUIl
obcmyxuBanus B Cucreme «FreedomOnline»
yTeEM nyOnuKanuu HE00X0IUMOM
nHpopmanuu Ha web-calite banka o ampecy,



"FreedomOnline" KyHecinae KBI3MET
KOpCeTy Karu1a1apbIHbIH 0apITbIK
e3repicTepl Typasibl aKmapaTThl yaKTBLUIbI
YCBIHYFa.

6.4.10 "FreedomOnline" KyHeciH
aKMmapaTThlK ~ JKOHE  KOHCYJIBTAIUSUIBIK

cyiiemenieyal )Ky3ere acblpyra.

6.5 bBaHK KYKbUIbI:

6.5.1 Kyxartka colikec KiIMeHTTIH KOJIBI MEH
Mep GenepiniH yirinepi (6o1ca)! pykcarchis
Kipyre KYAIK TyBIHAAFaH KaFjaiga XKoHe
«FreedomOnline» XKyiieciHiH XyMBbIC icTey
Kayirci3airin 0y3y opekeTrTepi OapibIK MoH-
Kaljmap  aHbIKTaaranfra jAceiin  KioueHt
oepren OTK opeinnamayra, an Kinuent 3TK
bankine xiOepren skarmaiina KimeHTTeH
KiueHTTiH  yoKUIeTTI  TYIFalapbl  KOJ
KOWFraH JKOHE Kimmentrig MepiMeH
KyoJlaH/ABIPBUIFAaH TOJIEeM KY)KaThlH KaFra3
TachIMaJIbIH/A pEeCIMICY/Il Tallal eTyre.
6.5.2 Knuent ocel llapTTel 6y3ran Hemece
THICIHIIIE OpBIH/IaMaFaH, Kinentke
xabapiamacel 0ap IEKTPOHIBIK XaT Kibepe
OTBIPBII, SJCKTPOHIBIK OaHK KbI3METTEpiH
YCBIHYIBI KaMTaMachl3 €TETiH TEeXHUKAJBIK
Kypanmap axayisl OoiiFaH jKarmaimapna,
"FreedomOnline" xKyhect OolbIHIIIA
KJIMEHTTIH >KYMBICBIH TOKTaTa TYpy KYHIHEH
Oacram 2  (eKki) KYMBIC  KYHIHEH
KELIKTIpMel TOKTaTa TypyFa MiHJIETTI.
6.5.3 DOIIK KonmaHpUTy Mep3iMi asKTaJFaH,
OUK KYQJIaHbIPYyIIIbI OpTaJIbIFbI
KOJIJAHBICHIH TOKTaTa TYpFaH Hemece Kepi
KalTapblll ajfaH jkarjgaiga OaHKTI THICTI
xabapmap  etkeH  ke3ne  KimMeHTTIH
"FreedomOnline" KyheciHe KipyiHe
aBTOMATTHI TYpJI€ TOCKAYbLI KOIOFa.

6.5.4 mapTTa Ke3JelreH Karjaainapaa ocel
HlapTTel OfaH opi OpbIHIAYJIaH OipHKAKTHI
TOpTIMNIEH 6ac TapTyFa KYKbUIbIL.

6.5.5 bankTiH CalThIHAA THICTI
xa0apiamanappl  OpHAJACThIpa  OTBIPHIII,
QIIBIH ally KYMBICTApbIH JKYPri3y >KoHE
OarapriamMalbIK KaMTaMachl3 eTyai
xaHapty yuiH "FreedomOnline" xyiiecinig
YKYMBICBIH TOKTaTa TYpyFa.

yKa3zaHHoMmy B 1. 3.1. Hactosmero Jlorosopa.
6.4.10 OcymiecTBnsATh HMHPOPMALMOHHOE U
KOHCYJIbTallHOHHOE COTIPOBOXKACHHE
Cucrembl

«FreedomOnliney.

6.5 bank umeer npaBo:

6.5.1 B ciiydyae BOSBHUKHOBEHHUS MMOJO3PEHUIN Ha
HECAaHKI[MOHUPOBAHHBIA JOCTYIl W IOIBITKU
HapylIeHus: 6€30MacHOCTH (PYHKIIMOHUPOBAHUS
Cucrembl «FreedomOnline» He uUCHOTHATH
nepepaannbie Knuentom OIIJ] 1o BeisiIcHEHUs
BCeX OOCTOSITENBCTB, a B Cly4yae HaIpaBlICHUS
Knuentom banky DI1J] moTpeboBaTh Takxke OT
KnuenTa odopMieHus MIaTeKHOTO JOKYMEHTa

Ha OyMaXXHOM HOCHTENE, IOJIMUCAHHOTO
YIOJIHOMOYEHHbIMM  JuuamMu  Kimenra u
3aBEPEHHOTO Ie4aThio Knuenra B

COOTBETCTBUM C JOKYMEHTOM C o00Opa3uamu
HOJANKCENd W OTTUCKA Tedaru® (IpU HATUYKHN)
Kimmenra.

6.5.2 TlpuocranaBnuBaTth paboty Kimenra mo
Cucreme  «FreedomOnline», B  cioy4asx
HapyLeHUs] WIM HEHaJUIekKAallero UCIOIHEHUs
Knuenrom HACTOSAILIETO Horosopa,
HEHCIIPaBHOCTH TEXHUYECKUX CpPE/CTB,
o0ecreunBaromnx IIPEI0OCTaBIICHUE
AIIEKTPOHHBIX 0aHKOBCKHUX yCIIyT c
HanpasiieHueM KiueHTy 3/1eKTpOHHOro MUchMa
C yBEIOMJICHHEM He mo3/iHee 2 (IByX) pabounx
JTHEH ¢ 1aThl IPUOCTAHOBIICHUS.

6.5.3 ABTOMaTH4ecKH OJIOKMPOBATh JOCTYII
Kmuenra B Cucremy «FreedomOnline» B
cly4dae HcCTedeHMss cpoka naencrus OLII,
IPUOCTAHOBJIEHUSI  JEHCTBUS WJIM  OT3bIBa
VYnocroepsromuM  neHtpom Ol  npm
COOTBETCTBYIOIIEM yBeoMIIeHNH baHka.

6.5.4 B OZHOCTOPOHHEM NOPSAIKE OTKAa3aThCs
OT JallbHEHIIEr0 WCIHOJHEHHUS HAaCTOSIIEro
JoroBopa B ciydasx, HpeLyCMOTPEHHBIX
JloroBopom.

6.5.5 IlpuocranaBnuBath paboty Cucremsbl
«FreedomOnline» IS MPOBEACHUS
MpOPUIAKTHYECKUX pabOT u  OOHOBIEHUSA
IPOTPaMMHOTO 00eCHeueHUs] ¢ pa3MeleHHEeM
COOTBETCTBYIOIIUX YBEJIOMJIEHUM Ha CalTe
banka.

Y Baux 6onimwecine oipinwi pem orcyeineen kezoe Kasaxcman Pecnybnuxacer ¥nmmuix banki Backapmaceineiy 2016 oc. 31-mamwizoager Ne 207
Kaynvicolmen Geximineen KnuenmmepOiy 6ankmix wommapbln auty, xCypeizy cane owcaby Kagudanapbinvly mananmapeina caikec Kiuenwmmiy
YyaKinemmi myn2anapvina Ko Koo dcane mop 6edepi (boaca) yneicimen Kyscammoly 601ybin Kammamacsis emyze/ Ilpn nepBom oOpalieHUH B OTAEICHUE
banka, obecreunTs HamM4Iue JOKyMEHTa ¢ OOpasloM IOJIHCH M OTTUCKA IedaTH (IpU HAIMYHMH) Ha YIOIHOMOUCHHBIE ymna KimeHTa, cormacHo
TpeboBanuaM [IpaBuil OTKpBITHS, BEACHUS M 3aKPITUS OAaHKOBCKHMX CYETOB KIMEHTOB, YTBEPXKICHHBIM HocTaHOBiIeHHeM IlpaBnenus HarnponamsHoro
Banka Pecriyonuku Kazaxcran ot 31 aBrycra 2016 roma Ne 207.



6.5.6 KOMHUCCHUAHBI TiKenew paebderrey
KOJIBIMEH KOHE OCBI apTThIy
TajanTapblHa COWKeC KIMEHTTIH bankrte
ambUTFaH OaHKTIK UIOTTapblHAH TOJICHYTe
JKaTaThlH 0Oacka Ja comajaplbl €cenTeH
HIbIFapyFa.

6.5.7 TexHUKAIBIK cebenTep OobIHIIA
Knuentrin AKYMBIC OpHBIHJIA
"FreedomOnline" »xy#ecin KOCy MYMKIHIIT1
OonmaraH skargaiina, ocel Illapr xacanran
correH Oactan 10 (OH) *KYMBIC KYHI 1IIiH]IE
apTThl OfaH opi OpbIHIAYIaH Oip)KaKTHI
TOPTINIIEH Oac TapTyFa.

6.5.8 ocel IllapTrTa Ke3menreH TOPTINIEH
Knuentke xabapunaii OTBIPBITI,
"FreedomOnline" xKyhect OoMbIHIIIA
KIIMEHTTEpPre KbhI3MET KOpCeTyre apHalFaH
bankTiH TapudTepiHe Oip>KaKThl TOPTIIIICH
©3repicTep eHri3yre.

6.5.9 ocel IllapT ke3 KenareH Herizuep
OoiibIHIIIA TOKTaTbLIFaH Karmanma
"FreedomOnline" xyiiecine kipyi xaOyra.
6.5.10 Axma GonmaraH >karmaiiia/apeizua /
cayajiHaMmajia a0OHEHTTIK KBbI3MET
KOpCeTyre axpl TeJiey WIOTHl peTiHJe
KepceTinreH KIHMEHTTIH MIOTHIHAA THIABIM
CaJly HE WIBIFBIC ONEpPANHSIIAPBIH TOKTAaTa
TYpy KOHE / HeMece KIHMCHT KOPCETUITCH
KOMHCCHsIFa KYHTI30emik 3 (ymr) aiinan
acTaM ©3T€¢ TOCUIMEH TeJeM >KacaMaraH
karmaiina, bank Knuent 6eperek comachin
ToNBIK Tonerenre aerin "FreedomOnline"
KYHECIHJIE KbI3METTEP KOPCETy 1l OipyKaKThl
TOPTIMIICH TOKTaTa TYPyFa KYKBLUIBL.

6.5.11. KineHTTeH KbpI3MET KepceTy YILIH

KOKET  JIell  CaHAWTBIH Ke3  KEJIreH
Ky’KaTTap/bl/aKkaparThbl Taan eTy.
¥ ChIHBUIFaH Ky’KaTTapAbl/aKnapaTTsl

3epaeney yakbIThiHAa baHK  KIHMEHTTIH
orepanusIapblH KYprizoeyre KyKblibl;
6.5.12. Erep KIMEHT YCBIHFaH OCBIHAAM

HYCKayJap AKoHe/Hemece Ky>KaTTap
KbUIMBICTBIK KOJMEH allblHFaH KipicTepal
3aHIACTBIPYFa (>KBUIBICTATYyFa) JKOHE

TEPPOPU3MII  Kap>KbUIAHJIBIPYFa, >KaIlrman
KBIPBIIT-)KOIO KapybIH TapaTyJibl
Kap)KbUTaHIIBIpyFa JKOHE/Hemece baHKTIH
IIKI HOPMATUBTIK Ky)KaTTapblHa, OaHK
KBI3METIH KO3FAaNTBIH IIET MEMJIEKETTEePIiH
TajJanTapblHa Kapchl iC-KUMbUT Typaibl KP
3aHHAMacChlHBIH  TaJanTapblHa  KaWIIbl
KEAreH jKarnaiijga, KIMEeHTKE OaHKTIK IIOT
OolibIHIIIA orepanusIapabl OpBIHJIAY
Typajbl OHBIH HYCKAyJapblH OpPBIHAAYAaH

6.5.6 CiuceIBaTh IyTEM MPSIMOTO JeOCTOBAHUS
KOMUCCUM M JIpyTME€ CYMMBI, MOAJIEKAaIlne
yIulatTé B COOTBETCTBUM C  YCJIOBUSMHU
HacToswero Jloroopa ¢ OaHKOBCKHMX CHETOB
Kinnenra, oTkpbIThIX B baHke.

6.5.7 B 0AHOCTOPOHHEM NOpPSAIKE OTKAa3aThCs
OT nanbHeimero wucnonHeHusi Jlorosopa B
teuenue 10 (mecsitu) pabouux AHEH ¢ MOMEHTa
3aKioueHus: Hacrosimero JloroBopa B ciyuae
OTCYTCTBHS BO3MOXXHOCTH HOJKJIIOUUTh
Cucremy «FreedomOnline» Ha pabodyem mecte
KnuenTa no TeXHU4ECKUM MPUUIMHAM.

6.5.8 B 0aHOCTOPOHHEM TMOPSAJIKE BHOCHUTH
u3MeHenus B Tapugsr banka Ha oOcmyxuBaHue
kimmeHToB 1no  Cucreme «FreedomOnliney,
YBEOMUB Knuenta B HOPSIKE,
MPelyCMOTPEHHOM HacTosmuM JJoroBopom.
6.5.9 B cnyuae mnpekpamieHusi HaCTOSIIETO
JoroBopa mo mOOBIM OCHOBaHHUSM 3aKPBITh
noctyn k Cucreme «FreedomOnliney.

6.5.10 B cmydae OTCYTCTBUS JI€HEr/Tipu
HAJIOXKEHUHM apecTa JIMOO MPUOCTAHOBIICHHUS
pacxoanbix omnepauuu Ha Cuere Kiuenra,
yKa3aHHOTO B 3asBICHUN/AHKETE B KauecTBE
Cueta TUIST OTLIIATHI aOOHEHTCKOTO
oOCy)KuBaHus, /WM HE oruiatel KiueHToM
yKa3aHHOM KOMHCCHUU UHBIM criocoOoM Ooee 3
(Tpé€x) KaneHIapHbIX MecsleB, baHk BrpaBe B
OJIHOCTOPOHHEM  MOpPSIIKE  IPUOCTAHOBUTH
okazanue yciyr B Cucreme «FreedomOnline»
J0 monHoi  omnarel  KnmeHToM  cyMMBI
3aJI0JKEHHOCTH.

6.5.11. TpeboBatb ot Knuenra mro0ble
JIOKYMEHTBI/MH(pOpMaIHIO, KOTOpBIE, o
MHeHUI0 baHka, HEOOXOIMMBI A OKa3aHUs
yciyr. Ha BpeMst nu3y4yeHusi, IpeaoCcTaBICHHbIX
JNOKyMeHTOB/uH(popmauuu, baHk BmpaBe, He
pOBOJUTH oneparu Kinenra;

6.5.12. Otkazate KilMeHTy B HCIIOJIHEHUHM €T0
yKa3aHUM O BBIIOJHEHUM OINEpauuil 1o
OaHKOBCKOMY CHYETy B Ciy4ae, €ciId TaKue
yKa3zaHus W/uiu npenocTasisiemble KiareHtom
JOKYMEHTbl ~ IpPOTUBOpeYaT  TpeOOBAHUSIM
3aKOHOZATEIbCTBA 0 IIPOTUBOACUCTBUN
JIeTaIn3auu (OTMBIBAHUIO) JIOXOJIOB,
MOJYYEHHBIX PECTYITHBIM yTeM, u
(hMHAHCHPOBAHUIO TeppopH3Ma,
(UHAHCUPOBAHHUIO PACIIPOCTPAHEHUS OPYKHUS
MacCOBOI'O YHUYTOXXEHUS W/WINW BHYTPEHHUM
HOPMAaTHBHBIM JOKYMEHTaM banka,
TpeOOBaHUSIM  HHOCTPaHHBIX  TOCYJApCTB,
3aTparuBaroIuX JesTeIbHOCTh baHka.



Oac Tapryra.

6.5.13. Erep ocsl onepanusiHeiH Oip TapaObl
(Tapartapsr) OosrraH JKarIaiia
omepalusiHbl  KYPri3yAl TOKTaTa TYpY
JKoHE/HeMece oJjaH Oac TapTy:

6.5.13.1. Teppopu3M MEH JKCTPEMHU3M/I1
KapKbUIaHJIBIpyFa OaillaHBICTBI  YHBIMIAD
MEH TyjIFajap Ti30eciHe CHTI3LITeH YHbIM
HEMece TYJIFa;

6.5.13.2. Teppopu3M MEH JKCTPEMHU3M/I1
KapKbUIaHJIBIpyFa OaillaHBICTBI  YHBIMIAD
MEH TYIFAIApAbIH Ti30€CiHE eHri3iireH
yibIMIapplH HeMece TYJIFaHbIH TIKeJel
HEMece JKaHaMa MEHIUITHAErlT HeMece
OaxpLIaybIHAAFBI 3aH bl TYJIFA;

6.5.13.3. Teppopu3M MEH SKCTPEMHU3M/I1
KapKbUTaHJIBIpyFa OaillaHBICTBI  YHBIMIAD
MEH TWIFAIApAbIH Ti30€CiHE EHri3iireH
yiBIMIapplH HEMece TYJIFaHbIH AaTbIHAH
HEMece HYCKaybl OOHBIHIIA OpPEKET ETETiH
JKEKe HEMece 3aH]Ibl TYJIFa;

6.5.13.4. TEPPOPU3M MEH IKCTPEMHU3M/I1
Kap)KbUIAHJIBIpYFa  OailnaHbICTBI,  Oipak
TEPPOPU3M MeH IKCTPEMU3MI
Kap>KbUIaHIbIpyFa KYMIKTi HeMmece
TEPPOPU3M MeH IKCTPEMHU3MMEH
OailaHBICTBl  YHBIMAAp MEH TyJIFaiap
TI3IMIHE EHTI3UJIMEreH 3aH]bl HEMECe JKEKe
TYJIFa.

6.5.13.5. KP ¥b Antudpoa-opraibirbIHbIH
JIEPEKKOPBhIHA CHT131ITeH TYJIFa.

6.5.14. Knuent Kazakcran
PecniybnukacbiHbIH KOJIJIaHBICTAFbI
3aHHaAMachlH  Oy3raH, KiueHnt OaHkTe
HIOTTBIH ~ OOdyblHAa  OalllaHBICTBI €3
MIHJETTeMENEepIH oOpblHAaMaraH, KiueHt
OaHKPOTTHIKKA yIIbIpaFaH Hemece
TapaTbUIFaH, Knuent KpUIMBICTBIK
Ky/JaJaHFaH HeMece OHBl  KBUIMBICTBIK
KyJajlayra TapTKaH >karmaiiia, KioueHrtke
QJJIBIH aJjla €CKEPTYCI3 Ke3 KEJreH yaKbITTa
KYKBIKTBIK KaThIHACTAP/IbI O1pKAKThI COTTaH
TBIC TOPTINIEH Oy3yFa, MIOTTHI kal0yFa, col
apKpUIbl IIOTTHI KYPri3yAl JKOHE OFaH
KbI3MET  KepceTylal  TOKTaTyFa  erep
KIIMEHTKE KaTBICTBl KaHmad ga  Oip
Canknusuiap HeMmece IIeKTeyslep Oosca,
KnueHTTi kayankepuiunikke, XajablKapabIK
KyJaJjlayFa, IIeTeN/11K/XambIKapaiblK/YIATThIK
yiteimaap (FATF, OFAC, BYY xone T. 6.),
erep 6ankte KimeHT TeppOpUCTIK KBI3METKE
KOHE/HeMece  KIpiCTeplli  3aHAacThIPY
(>KBUTBICTATY) KOHIHJIET1 KBI3METKE
KaThICaJIbl )KOHE/HEMece KaHaai a Oip esre

6.5.13. IlpuocTaHOBUTH W/UIW OTKa3aTh B
MPOBEJCHUM OIEpallid B Clydae, €CiIu OJHOU
CTOpPOHOH  (CTOpOHAMH) JTOW  Omepanuu
SIBJISICTCSI:

6.5.13.1. opranuzanus Wid JIMIO, BKIOYEHHOE
B IIEpPEUCHb OpraHU3alMi U JIUI, CBS3aHHBIX C
(buHaHCUpOBaHUEM Teppopu3Ma u
AKCTPEMHU3MA;

6.5.13.2. ropuadyueckoe JUIO, MNPSIMO HJIHU
KOCBEHHO HaXOJsIeecss B COOCTBEHHOCTH WIIU
MO KOHTPOJEM OpraHu3aluid WU  JIMIA,
BKJIFOYEHHOTO B MEPEYEHb OpraHU3alMi U JIUII,
CBS3aHHBIX C (DMHAHCUPOBAHUEM TEpPpOpHU3MA U
AKCTPEMHU3MA;

6.5.13.3. pusnueckoe WM IOPUIAYECKOE JIUIIO,
JIEUCTBYIONIEE OT HMMEHU WU [0 YKa3aHUIO
OpraHM3alii WM JHIa, BKJIYEHHOTO B
MepevYeHb OpraHU3alMil W JIMI, CBSI3aHHBIX C

(buHaHCUpOBaHUEM Teppopu3Ma u
AKCTPEMHU3MA;
6.5.13.4. IOpUJINYECKOe WM  (PU3HUECKOe

JUI0, KOTOpOE HE BKIYEHO B IEpPEUYEHb
OpraHu3alMii ¥ JIML,  CBSI3aHHBIX  C
(uHAHCHpOBAaHHEM Teppopu3Ma u
HKCTpEMH3Ma, HO 10J103peBaeTcs B

(UHAHCHPOBAaHUH TEPPOPHU3MA U IKCTPEMHU3MA
WIN CBSI3aHO C TEPPOPU3MOM U 3KCTPEMU3MOM;

6.5.13.5. nuno, BKIIOYEHBIM B 0a3y JaHHBIX
AnTtudpon-uenrpa Hb PK.

6.5.14. B moboe BpeMsi 06e3 IpeaBapUTEIBLHOTO
yBenomsieHuss KnumeHta B 0JHOCTOpPOHHEM
BHECY/1€0HOM HOpsJIKE pacTopruyTh
IPaBOOTHOLIEHUA, 3akpbliTh Cuyer, mnpekpaiias
TE€M caMbIM BezieHHe M oOciyxuBaHue Cueta, B
ciaydae HapyueHus KimeHToM AeiCTBYIOIIEro
3akoHojarenbcTBa  PecryOnmku — Kazaxcraw,
HeBBINOMHeHN KIIMEeHTOM cBOMX 0053aTeNbCTB,
CBSI3aHHBIX C HalW4yMeM cuera B baHke, mpu
OaHKpoTCTBE WiM  JHUKBUAanuu  KimeHra,
YrOJIOBHOTO  mpecienoBanusi Knmenra wim
MIPHUBIICUYCHUS €ero K YTOJIOBHOM
OTBETCTBEHHOCTH, MEXKTYHAPOJIHOTO
npecnenoBanus KiveHTta, eciu B OTHOLIEHUU
Knuenra umeroTcss Kakue-a1M0O CaHKIMM MU
OTpaHUYCHUS, HAJIO’)KEHHBIE
MHOCTPaHHBIMU/MEXYHAPOAHBIMU/HAIIMOHAIbH
piMu  opranmzanusamu (FATF, OFAC, OOH u
T.1.), ecnu y banka umerotcs nono3penus (bank
HEe JIOJKeH O0OOCHOBBIBATh M JOKa3bIBaTh CBOU
nono3peHus), urto KimeHT ywacTByeT B
TEPPOPUCTUYECKOIN JeSATeNbHOCTH u/nnm
NESTeIbHOCTH TIO JIeTan3auud  (OTMBIBAHUIO
JIOXOZIOB) W/WJIM  OCYIIECTBIISIET KaKyIO-TH00



KBI3METTI JKy3€re achIpajbl ACTeH KYMAIK
6onca (banmk e3iHIH KyaAiriH HerizaeMeyi
KOHE  JoNenjeMeyi  THIC) Kiuenrti
KbUIMBICTBIK ~ KyJajlayFa  JKoHe/Hemece
bankTiH mikipinme, baHk yiniH ke3 KeireH
Tepic cayapra 9Kel COFybl MYMKIH ©3re /e
JKarJainapAblH TybIHIAayblHA OKEI COFaJlbl
HeMece OKell COFybl MyMKiH. Ochl OKuFaap
Oacranrad Ke3ze KJINEHTTIH OaHK
aJIBIHIAFBl OapIiIBIK MiHIETTEMeNepl Aepey
oppiHanyra Tuic. bynm  perre bank
KnuenTrin TanceipmaiapblH  OpBIHIAY/IBI
KEIIKTIpy/IeH HeMece TOKTaTa TypydaH
KENTIPUITeH 3ajayijapbl VIIiH elIKaHaan
JKayarnKepuIIiK KeTepMeii. bank
MYMKIHJITIHIIE KJIWEHTKE KEHIHHEH OCHI
[MlapTTa Ke31eNreH TOPTIMIMEH KYKBIKTHIK
KaTblHacTapAbl Oy3yJaH JKOHE IIOTTHI
xkabygaH oOcbIHIAl Oac TapTy Typasibl
xabapmama  kibepyre  KYKbUIBL,  Oipak
MIHIETTI eMeC.

6.5.15. "FreedomOnline" KyHeciHe
Ke37eNTeH baHKTIH e3re Jie eHIMIEepiH airy
YKOHE KIIMEHTKE KOCYFa.

6.5.16. 3anapl TyIFa KaTbICYLIbLIAPbIHBIH
Oipinern etiHim (ocer Illaptka Nel3
KOCBIMIIIA) HETI31H/E€ aTKApyILIbl OpPraHHbIH
(6acureiabig) «FreedomOnline» xyiiecine
Kipy pyKcaThl KyHTi30emik 15 (oH Oec) KyH
Mep31IMTre yaKbITIIa OyFaTTaJIChIH.

15 kyHTI30emK KYH OTKEHHEH KeWiH
OyraTTay aBTOMATTBl TYpJE IKOWBLIAJIBI
JKOHE JKyHere Kipy pyKcaThl allbIIajIbl.
3aHTbI TYJIFAaHBIH KATBICYIITBICHI
OyraTTayAblH KOJJAAHbULY MEP3IMiH KYTIEH-
ak, «FreedomOnline» xylecine Kipy
pyKcaTblH  OyFaTTayabl —amryra  OTIHIII
O6epyre Kykpuibl (ocbl Illaptka Nel4
KOCBIMIIIA).

6.5.17. BOUK bankiHiH KyonaHABIPYLIbI
opranbirbl  (KO)  mbirapran kesze

YCBHIHBUIFaH OacTarKsl JepeKTepre
KJINEHTTIH JIEPEKTEPIHIH O3EKTLIIrH
TeKcepyai aepOec Kyprizy. ©Osrepicrep
HeEMece COMKECCI3IIKTEP AHBIKTAJIFaH

kargaiina  bank  KnuentriH ~— OyphiH
HIBIFAPBUIFAH  TIPKEY  KYQNIriH  Kepi
KaWTaphIll aTyFa KYKbLUTHL.

6.5.18. YmriHmn TyrFamap KOHE/HeMmece
CeHIM OUINIpIITeH TYJIFalap TaparblHaH
aasKThIK oenrinepi Oap TeJIeM
TpaH3aKLUUAJIApbl JKOHE KYKbIKKA Kaillllibl
OKHMFa aHBIKTAJIFaH karnainapaa Kiouentke
AIIEKTPOH/IBIK, OaHKTIK KBI3METTEP/I1

HHYIO JIEATEeIbHOCTh, KOTOPAsk BICYET WM MOXKET
MOBJIEYb YTOJOBHOE TpecienoBanue Kiuenra
W/WJM HACTYIUICHUH HWHBIX YCJIOBHH, KOTOpBIE
MOTYT, [0 MHEHHIO banka, umeTh J00ObIe
HeraTUBHBIE TmoOcieAcTBUs i banka. [lpu
HACTYTUICHUH JTAaHHBIX COOBITHH BCE
oOs3arenpcTBa Kitmenra nepen bankom
MOJJIeX)KaT HEMEMJICHHOMY HcnojiHeHuo. [lpu

stoM bank He Oyaer HECTH HHUKaKOH
OTBETCTBEHHOCTH  3a  yObiTkH  Kimenra,
MPUYUHEHHBIE MPOCPOUYKOI 1583051

IIPUOCTAHOBJICHUEM  HCIIOJIHEHUS IOpPYYEHUH
Kinenra. [1o Bo3moxHoCcTH baHk Bopase, HO He
00si3aH HampaBuTh KimeHTy B mocienyromem
YBEAOMJICHHE O TaKOM OTKa3e OT PACTOPKEHHS
[IPABOOTHOLIEHUH U 3aKpBITUM CYETa B MOPSIKE,
MPelyCMOTPEHHOM HacTosmuM JJoroBopom.
6.5.15. oTkpbIBaTh U NOAKII0OYATh KilneHTy nHble
npoaykTsl banka, mpenxycMmoTrpenssie B Cucreme
«FreedomOnliney.

6.5.16. Ha ocnoBanuu 3assnenus (IIpunoxenue
Nel3 k nacrosmemy JloroBopy) OT OJHOTO U3
Y4acTHUKOB IOPUAMYECKOTO JIUIA BPEMEHHO
3a0JI0KMpPOBAThH JOCTYTI B CUCTEMY
«FreedomOnline» HWCHOJHHUTENBHOTO OpraHa
(pyxoBonuTens) cpokoM Ha 15 (msaTHanuaTh)
KaJIeHJapHBIX JTHEH.

[To wucrewenntro 15 kaneHAgapHbBIX  JHEH
OJIOKMpPOBKA aBTOMAaTHUECKU CHUMETCS U JIOCTYII
B cUCTeMY OyJeT pa30i0KUpoBaH. YYacTHUK(-H)
IOPUAMYECKOTO JIMIA BIPaBE NOJAATh 3asBICHUE
Ha  pa30JOKUPOBKY JIOCTylla B  CHCTEMY
«FreedomOnline»  (Ilpunoxenue  Nel4
HacTodAlemMy JloroBopy) He MOXKUIAsCh CpOKa
OKOHYaHUS AEUCTBUS OJIOKUPOBKHU.

6.5.17. CaMOCTOATENBHO NPOBOAUTH IPOBEPKY
aKTyaJIbHOCTH JTAHHBIX Knuenta Ha
COOTBETCTBHUE MEPBUYHBIM JTAaHHBIM,
MPEOCTaBIIEHHBIM  HAa  MOMEHT  BBITyCKa
YnocroepsitomuM — nieatpom (V1)  banka
ODUII. B ciaydae BBISBICHUS W3MEHEHUN WU
HECOOTBETCTBUI, baHK BIpaBe OTO3BaTh paHee
BBIYIIEHHOE PETUCTPALMOHHOE CBUIETEIHCTBO
Knuenra.

6.5.18. IlpuocrtaHoBUTH W/MIU NPEKPATUThH
NPEJOCTaBIEHUE  AJNEKTPOHHBIX  OAaHKOBCKHX
yeayr  KnmeHnty B ciydasx oOHapyskeHus
IUIATeKHBIX ~ TpPaH3aKIMA  C  MpU3HAKaMHU
MOILIEHHUYECTBA M MPOTHUBONPABHBIM HHIIMJIEHT
CO CTOPOHBI TPETHUX JHIl H/MIU JOBEPEHHBIX
T



KOpPCETYylll TOKTaTa Typy JKoHEe/Hemece
TOKTATY.

7-0an. TapanTapabiH )Kayankepuiiri
7.1. Ocsrl LapT OolibIHIIIA MiHAETTEMENEPI1

OpbIHJaMaFraHbl HEeMece THUICIHIIIE
OpbIHJIaMaraHbl  yIIiH  Tapanrap  OCHI
[TapTka KOHE Kazakcran
PecryOnukachiHbIH KOJIJIaHBICTAFbI

3aHHAMAChIHA COHKEC KayarThl 0OJaIbl.

7.2. BaHK KIMEHTIEH >acajraH OaHKTIK
HIOT MIAPTHIHA COMKEC AIEKTPOH/BIK TOJIEM
KYKATTaphIHBIH ~ yaKTBUIBl JKOHE JYPBIC
OpBIHIATYbIHA JKAYyarThl 00JIaIbI.

7.3. baHk ocpUIaiilia  kapus  €Tyre,
JKOFAITYFa HE PYKCATChI3 Kipyre oKer
COKKaH ceOernrepre KapamacTaH, KJIHCHT
HETi3ri  aK;maparThl  TachIMAJIAyIIBIHBI
XKapus €Ty  KOHC/HEMeCce  IKOFaITYhI
calliapblHaH, YOKUIETTI eMec TYJIFajlapably
KJIMEHTTIH JKa0OBIK KUITTEpiHE KOJ JKETKi3yl
cayiJapblHAH TYBIHJIAFaH 3aJiajl YIIiH JKayarl
Oepmerii.

7.3.1 bank 3aH]IbI TyJIFara
KaTBICYIIBIIAPABIH OPEKETIHEH TYbIHIaFaH
3ajaJ yIliH xayan oepmeiini,

7.4. bank "FreedomOnline" xyiiecin
naiijanaHa  OTBIPBIN, OHBIH  IIOTTaphI
OOWBbIHINIA oOmepanusIapAbl TOKTaTa TYPY
Typansl KiueHTTiH ka30ama eTiHIIIIH
Kara3d JKETKI3TIIITE aJfaH COTKE JeHiH
KIMEHTTIH [IOTTapbl OOMBIHIIA OKiMIep
Oepyre  KYKBIFBI ~ KOK  TYJIFalapJbIH
knueHTTiH DK maiinananransl yiria bank
JKayarnThbl OOIManIbI.

7.5. bank "FreedomOnline" xyiieci apKbUIbI
KIMEHT OepeTiH aKMmapaTrThlH Ma3MYHBIHA
*Kayan OepMmeilll JkoHe arTajFaH KyHeHi
naiijanany HOTWXKeciHAe baHKTiH KiHOCIHEH
eMeC KIIMEHT MIEKKEeH 3aiaap YIIiH xKayarl
Oepmeiii.

7.6. Ocsl llaptTa Ke3aenreH >xaraaniaapbl
KOocrmaraHja, 0aHKKe ayaapbIMIbl OpPBIHIAY
YIIiH Karaz JKETKI3TIIITE JKOHE
AIIEKTPOHMBIK TOJEM KYXKaThl TYpiHIE
peciMienTeH TeleM KY)KaThlH YCBIHFaH
JKarmaiima, baHk  KIHMEHTTIH  OaHKTIK
IIOTTapblHAH COMallapbl KaiiTa ecenTeH
HIBIFApyFa kKayanThl OOIMaiIbL.

7.7.  Herisri  akpmapaT  TacCBIFBIIITHI
naiianany JKOHE cakTay KE31He
KAyINCI3IKTIH THICTI JXKaFJalIapbelH Kacay
YILIiH sxayankepiiaik KimuenTke sxykreneai.
7.8. Op6ip Tapam, erep Oy KyKaTTapabl
6ip Tapan TuicTi TYpae pecimuen, XeTki3ce,

Crarbsa 7. OTBeTcTBEHHOCTH CTOPOH
7.1. 3a HeWcHnojlHEHHE WM HEHAJIEKAIIEe
WCIIOHEHUE 0053aTeNbCTB 10  HACTOAILEMY
HoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU ¢ HacTosmuMm JloroBopoMm u
JIEHCTBYIOIINM 3aKOHOAATEIILCTBOM PecryOmnuku
Kazaxcran.
7.2.  baHk  HeceT  OTBETCTBEHHOCTh  3a
CBOEBPEMEHHOCTh U MPABWIBHOCTb MCIOJHEHUS
DJIEKTPOHHBIX  IUUIATEXKHBIX  JOKYMEHTOB B
COOTBETCTBUU C JOTOBOPOM OAHKOBCKOTO CUETa,
3aKJIF0YEHHBIM ¢ KitmeHntom.
7.3. BaHk He HeceT OTBETCTBEHHOCTH 3a ymiepo,
BOBHMKIIIMN BCIICJICTBUC pa3TJIalICHUS W/WIH
yTpatbl  KiMeHTOM  HOCHUTENsl  KJIHOYEBOU
uH(pOpMaIlK, BCIEACTBUE JOCTYNA K 3aKPBITHIM
kiouyaM KimeHTa HEeymoJIHOMOYEHHBIX JIUII, BHE
3aBUCUMOCTH OT NPUYMH, NPUBEILIMX TaKUM
o0pazoM K pasrjiaiieHuro, yTpate Jnbo
HECAaHKIIMOHUPOBAHHOMY JIOCTYIIY.
7.3.1 baHK HE HeceT OTBETCTBEHHOCTH 3a yIIepo,
BO3HMKIIUI BCIIEACTBUE JIEUCTBUS YYaCTHUKOB
FOPUIMYECKOTO JIUIIA;
7.4. bank He HeceT OTBETCTBEHHOCTH 3a
ucnonb3zoBanue OUII Kiwmenra numamu, He
MMEIOIIMMH TpaBa JaBaTh PACIOPSKEHUS IO
cyueram KinueHTta, 70 MOMEHTa TOJyYECHUS
bankom nmceMenHoro 3asBieHus KiueHta Ha
OyMa)XHOM HOCHUTeNle O THPUOCTAHOBJICHHUH
onepauuii mo ero CueraM C HUCIOJIB30BAHUEM
Cucrtemsl «FreedomOnliney.
7.5. baHk He OTBeYaeT 3a COAEPIKAHUE
nHpopmanuu, nepenaBaeMoit KmmeHntom uepes
Cuctemy «FreedomOnline», u He HeceT
OTBETCTBEHHOCTh 3a YOBITKH, TIOHECEHHBIC
Knuentom He mo BuHe banka B pesynbTare
WCIIOIb30BAHUS YKa3aHHON CUCTEMBI.
7.6. bank He HeceT OTBETCTBEHHOCTh 3a
MOBTOPHOE CIUCaHHE CYMM C OaHKOBCKUX
CueroB Knuenra, B ciydae NpelICTaBICHUS B
baHk a5 WCmOMHEHUsT TEpeBoja IIATEKHOTO
JOKyMeHTa, o}opMieHHOTO Ha OyMa)XHOM
HOCUTEJNE M B BUJE AJIEKTPOHHOIO IIATEKHOTO
JIOKyMEHTa, 3a  HUCKJIIOUYEHHEM  CIIy4aes,
MPEeAYCMOTPEHHBIX HACTOSAIIMM J[oroBopom.
7.7. OTBETCTBEHHOCTH 3a CO3JaHHe HaJICKAIINX
yCJIOBHI 0€30MacHOCTH TIPH HCIOJIB30BAaHUU M
XpaHCHUW HOCUTENS KIIIOYEBOH HWHGOpMAIIN
Bo3Jyiaraercst Ha Knuenra.
7.8. Kaxnas Cropona HE HECeT
OTBETCTBEHHOCTH 33 YOBITKH, TIOHECEHHBIC
npyroii CTOpOHOW HE IO BHHE TIepBOM B



an ekiHmi  Tapam  Tekcepce  KoHE
KaObl1gaca, AIEKTPOHABIK  Ky’KaTTap.Ibl
nanganany HOTWKeciHae OipiHm TapanTsiH
KIHOCIHEH €eMeC, OHBIH IIIiHAEe KaTe
JNEKTPOHABIK  KYXKaTTapAbl  OpBIHIAY
Ke3iHJe eKiHmi Tapam IeKKeH 3aiaijgapbl
YIIIiH >KayarnTbl 00IManIbI.

7.9 bank Kyonanaplpylibl OpTajibIK IE€H
Knuent apaceiHga TybIHOANUTBIH OapibIK
Jayjiap MeH KeJicreyninkrep OoNbIHIIa
JKayarThbl 0OJIManIbl.

7.10 bank Kmuentrin DLK-HBI Aep ke3inae
y3apTrayblHa OailIaHBICTHI
«FreedomOnline» Kytecinneri
omepanusuiapAbl TOKTaTa TYpPFaHbl YIIiH
Kayar OepMeini.

7.11 bank nen KnmeHT MiHAeTTeMENEpIi
imiHapa HeMece TOJIBIK OpbIHJaMaraHbl
YIIiH, erep OJ CHCEPUIMEWTIH KYII: epT,
JKEp CUIKIHICI, SJIEKTpP SHEPTUSACHIH Oepyeri
IpKiJTic, aBapwus, >Kammal TOPTINCI3IIKTEp,
epeyii, COFBIC KMMBUIIAPHI, TapamnTtapIbiH
[Hapt OoiibiHIIA 63 (QYHKUUSATIAPHIH KY3€re
achIpyblHAa Kelepri KeNnTipeTiH KbI3MEeT
Typaepi xoHe TapanTapasiH OaKbLIaybIHAH
ThiC ©Oacka nma MoH-kaitap Kazakcran
PecrryOmukachHBIH 3aHHAMAJIBIK
aKTUIepIHIH, MEMJIEKETTIK OpraHaapablH
[IapTTa KOpCEeTUIreHJiepre TiKelel Hemece
JKaHaMa TBHIWBIM CaJIAThIH KAyJIBUIAPhl MCH
OKIMJIEpPIHIH KYIIHE eHyl MOH-
JKalapbelHbIH ~cajjapel 0okl TaOblica,
JKayarKepUIUTKTeH 00caThlUIabl.

7.12.  KnueHT/yoKkineTTi TyiFa OaHKTIK
I0TKA, TeJIeM KypajblHa  HeMmece
colikecTeH1py KypaJiblHa Kipy MYMKIHJITIH
YIIIHIII ~ TyJFara  3aHChI3  OepreHi,
TaObICTaFaHbI, COHJaM-aK Kazakcran
PecniyOnukachiHbiH KBUIMBICTBIK KOJIEKCiHE
coiikec TesjemzepaAl oHE (HeMece) akiia
ayJapbIMIapbIiH 3aHCBI3 JKY3€re achIpFaHbI
YILIH ’)ayanTbl 00Jabl.

8-0an. layaapabl memy TopTioi

8.1 Ocp IllapT OoWbIHIIA TyBIHIAFaH
naynapabl Tapanrap keiccesaep >KOJbIMEH
menryre Minzaerteneni. larbiMael Kapay
Mep3iMi OHBI anFaH KyHHeH Oactam 10 (oH)
KYMBIC KYHIH Kypanpl.

8.2 ocel IllapTThl OpbIHIAyFa OailIaHBICTHI
Jaynap TyblHIaraH karjganpga Tapanrap
"FreedomOnline"  »xyiiecin  maiiganana
OTBIPBIN JKYPTi3UIreH onepanusiiap >KoHe
ONapIbIH HETI3iHJe KaFa3 KETKI3TilTe

pe3yapTaTe  HUCIONb30BAaHUS  DJIEKTPOHHBIX
JIOKYMEHTOB, B TOM YHCIE MPHU HCIOTHECHUH
OIIMOOYHBIX 3JIEKTPOHHBIX JOKYMEHTOB, €CJIH
9TH  JOKYMEHThl  HaJUIeKaluM  oOpa3oMm
odopMIIeHBI U JTOCTaBJieHBI 0HONH CTOpPOHOM, a
npyroit CTOpOHOM MPOBEPEHBI U MPUHSTHI.

7.9 baHk He HECET OTBETCTBEHHOCTH IO BCEM
CHOpaM U Pa3HOTJIACHUSM, BOZHUKAIOIIUM MEXIY
VY nocrosepsromum HeHTpoM U KitmeHToMm.

7.10 bank He HeCeT OTBETCTBEHHOCTH 3a
npuocTtaHoByienre  omnepauuiit B Cucreme
«FreedomOnline» B CBsI3UM ¢ HECBOECBPEMEHHBIM
npomienneM Knuentom D1III.

7.11 bamk wu Kiuent ocBoboxmaoTcs Ot
OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM HEIMOJIHOE
HEHUCIIOJTHEHUE 00513aTeNBCTB, €CJIK OHO SIBUJIOCH
CJIEICTBHEM OOCTOATENBCTB  HEMPEOI0TUMON
CWJIBL: TIOJKapa, 3eMIIeTpsiCeHHs], cOOsl TOoJauu
ANEKTPOIHEPTHH, aBapuy, MacCCOBBIX
OecropsiiKoB, 3a0aCTOBKU, BOEHHBIX IECHCTBHIA,
BCTYIUICHUSI B CHUJy 3aKOHOJATEIbHBIX AaKTOB
Peciy6nuku  KazaxcraH, TmOCTaHOBJICHHH U
paclopsbKeHH  TOCYapCTBEHHBIX — OPTaHOB,
PSIMO WJIM KOCBEHHO 3aMpeIaloNIuX yKa3aHHbIC
B Horosope BH/JIBI NEeSITeTbHOCTH,
MPENSATCTBYIOMNE OCyIecTBIeHUI0 CTOpOoHaAMHU
ceoux (QyHkuii 1o JloroBopy, W Jpyrux
OOCTOSITENILCTB, HAXOMSIIMXCS BHE KOHTPOJIS

Cropos.

7.12.  KnMeHT/ylnoJHOMOYEHHOE JIMIO HeceT
OTBETCTBEHHOCTb 3a HE3aKOHHOE
IpEeJOCTaBIEHUE,  Iepelayd  JOCTyna K

OaHKOBCKOMY CUETY, TUIATEKHOMY HHCTPYMEHTY
WM UICHTH(PHUKAITMOHHOMY CPEICTBY TPEThEMY
JWIy, a TaKkkKe HE3aKOHHOE OCYIIECTBICHUE
wiarexeil u  (WIM) TEepeBOAOB JEHEer B
COOTBETCTBUM C  YTOIIOBHBIM  KOAECKCOM
Pecriy6nuku KazaxcraHn.

Cratbs 8. Ilopsoxk paspeunienus cropos
8.1 Cnopsl, BO3HHMKIIME II0O HACTOALIEMY
HoroBopy, CTopoHBI 0053yIOTCS pa3pelaTh
nyteM neperoopoB. Cpok  paccMOTpeHHs
npereH3un cocraBiser 10 (mecaTs) paboumx
JTHEW C 1aThl €€ MOTyYCHUS.

82 B ciydyae BO3HHUKHOBEHHMS  CIOpOB,
CBA3AHHBIX C  MCIHOJIHEHHEM  HACTOSILEro
HoroBopa, CtopoHbl MPU3HAIOT

JoKazaTtelnbcTBaMu  Xpansmuecs y  CTopoH



KacaJlFaH KyKarTap Typaibl Ka3bUIFaH
aKmapatel Oap TapamnTapAa —CaKTaJFaH
MarHuTTIK SKETKI3TIITEPAl AdJIeTAeMeNnep
e TaHUJEIL.

8.3 Kemicce3nep apKpUIbl KeiCIMIe KO
JKETKI3y MYMKiH OoJIMaraH >KaFjaiima, aay
Kazakcran PecmyGnukachiHbIH
3aHHAMAacChIH/Ia KO3JICJTeH TOPTIMIEH COTTa
KapajyFa THiC.

8.4 TexHuKanbIK capanTrama >XYpri3reHi

YILIiH HIBIFBICTAPIBI OCBI [HlaptTa
JKOHE/HEMeCE Kasakcran
PecrnyOmmKkachIHBIH KOJIJITAaHBICTAFbI
3aHHaMachIHIa OeNrijIeHrey

MiHJEeTTeMesepai Oy3FaH JIel TaHbUIFaH
Tapan ererii.

9-0an. KynusijibLibIK

9.1. Tapanrapasia OpKaNChICHI OCBI
HIapTThIH TaNanTapblH YIIIHON TYJIFanapra
JKapus etreyre, connaid — ak ocel LlapTTs
)Kacacy/opeIHaay kesinae ekinmn Tapanran
QJIBIHFAH KapXKbUIBIK, KOMMEPIHSUIBIK JKOHE
e3re Je akmapatka (OymaH —opi-Kymus
aKmapaTt) KaThICThl KaTaH KYIUSUIBUIBIKTHI
caKTayra MIHACTTCHEII.

9.2 Tapantap KymnMsi aKmaparThl KOpray
peXHMIH, erep MyHAal akmapaT e31HiH
KBI3METTIK MIHJIETTEPIH aTKapyblHA
OaillaHbBICTHl Maiijla OONFaH HeEMece OFaH
KOJDKETIMA1 OOJIFaH >Karjaina, Ke3 KeareH
XKoHEe opOip e3 KbI3METKepiHe JKoHe
yokinerTi  Tyirara  ekiHmi  Tapanrtan
JIbIHFAH KYIUS aKMaparThl >Kapus eTrey
TypaJibl XabapJiay >KOJIBIMEH caKTaiabl. by
perre  xabapnamana  Tapanrap 3
KbI3METKepJiepiHe KOHE YOK1JIeTTi
TYIFajgapra KyOusl —aknapaTrTbl — eKiHIIi
Tapanka >kapusi eTKeHI YIIiH MyHjaai

KbI3METKEp  HEMece  YOKUIeTTI  TyiiFa
Kazakcran Pecny6nukachIHbIH
3aHHaAMachblHa  COliKeC  JKayamnThUIBIKTa

Oomanpl nen xabapiaiiabl.

9.3 Kynus akmaparThl YIIIHII TyJIFanapra
Oepy, OHBI JKapHsiay HEMece >Kapus eTy
exinmi TapanTelH anaelH ana kazbaria
KeaiciMIMEH, COHJali-aK Kazakcran
PecryOnukachIiHBIH 3aHHAMACBIMEH TiKeIeu
yoKineTTik  OepiireH  opraHgap  MeH
Jaya3bIMIbI TYJIFaJIapIbIH MYH/Iait
aKmapaTThl ajdyFa TanaObl OOMBIHIIA FaHA
MYMKIiH 00JaJIbl.

MarHUTHbIE HOCHTENH C 3alMCaHHONM Ha HUX
uHpopmanuen 0 IIPOU3BEIEHHBIX c
ucrnons3oBanueM Cucrtemsl «FreedomOnliney
omepanusiX U H3TOTOBJICHHBIE HAa HX OCHOBE
JOKYMEHTBI Ha OyMa)KHOM HOCHUTEJIE.

8.3 B cnydae HEBO3MOXKHOCTH JOCTHUXKEHUS
corjacusi IMyTe€M IEPEroBOPOB, CIOP MOJJICKHUT
paccMOTpeHHI0 B Cylne, B  TOpAIKeE,
IPeyCMOTPEHHOM 3aKOHOAATEIHCTBOM
Pecniy6nuku KazaxcraHn.

8.4 Pacxompl 3a MpPOBENCHUE TEXHUYECKOMN
SKCIEPTHU3BI BO3MEILIAIOTCS CropoHno#,
NPU3HAHHOW  HapylMBIIEH  00s3aTesbCTBA,
YCTaHOBJICHHBIE HACTOSIIIUM J[OTOBOpOM W/HMIN
JEHCTBYIOIMM 3aKOHOAATENbCTBOM PecyOnuku
Ka3zaxcran.

Crarba 9. KondpuaenuuajabHOCTh
9.1. Kaxpmas wu3 CropoH o00s3yercs He
pasriamarb TPETHhUM JIALIAM YCIIOBUS
Hactosimero  JloroBopa, TakXke  COXPaHATH
CTPOTYI0 KOH(HIEHIIUAIBHOCTh B OTHOLICHHH
(bMHAHCOBOM,  KOMMEPYECKOM H  MpodeH
uHopmaruun  (manee — KoH(HICHIHMATBHAS
uH(bOopMalus), MOTYy4YeHHON OT IApyroid CTOPOHBI

OpU  3aKJIIOYCHUU/UCTIONIHEHUH  HACTOSAIIEro
HoroBopa.
9.2 Pexum oxpaHbl KOH(QUICHIHAIBLHOU

nHpopmanuu  CTOpoHBI  COOMIOAAIOT  IyTEM
YBEAOMJIEHHSI JIIOOOTO U KaXJAOro CBOETro
pabOTHMKA, ¥  YINOJHOMOYEHHOrO JHLIA O
HepasTrialeHun KOH(HIEHIIMATBHON
UH(pOpMaLINK, TTOJTy4eHHOH oT Apyroi CTOpPOHBI,
B cllyyae ecid Takas HHpopMalnus cTaja WM
CTaHET €My JOCTYIIHA B CHJIy MCIIOJIHEHUS CBOUX
ciykeOHbIX  oOsi3aHHOcTed. Ilpu  3TOM B
yBeoMieHuH CTOPOHBI CTaBAT B U3BECTHOCTH
CBOMX paOOTHUKOB M YIIOJHOMOYEHHBIX JIMII,
YTO 32 pa3rjalieHue  KOoH(UIeHIMaIbHOI
uHpopmanuu apyroii CropoHe, Takoil pabOTHHUK
I YIOJTHOMOYEHHOE JUL0 HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU c
3akoHoJIaTenbCTBOM PecnyOmuku KazaxcraH.

9.3 Ilepenava koH(pUIEHINAIBHOW HH(OPMAIIH
TPETbUM JIMIIAaM, €€ OIyOJUKOBaHUE WJIU
pasriamieHue BO3MO>KHBI TOJIBKO c
MPEIBAPUTEIILHOIO  MHUCBMEHHOTO  COTJIacHs
npyroit CTOpOHBI, a Takke T0 TpeOOBaHUIO
IPsIMO  YIIOJHOMOYEHHBIX 3aKOHOJATEILCTBOM
PecnyOiinku Ka3zaxcran Ha mosydeHHe Takoi
nH(pOpPMAIMK OPTAHOB U JIOJDKHOCTHBIX JIMII.



10-6an. HHIapTThIH KOJAAHBIC MeP3iMi
10.1 IIapr bankke KnmeHT Kon KoiffaH
eTiHilI/cayarHamMa OepiireH CoTTeH Oacran
Hemece KIHMEHTTIH  yoKINeTTI  TYJIFachl
"FreedomOnline" KyHeciHe
aBTOpH3AlMsJIAaHFAH COTTEH Oacram KylliHe
eHeni (erep KIMEHT OTiHil/cayaiHama
ychiHOaca), Oysl peTTe mmapT Mep3iMci3
KOJIJaHBLIAIbI.
10.2. Kazakcran Pecny6nukachiHbIH
3aHHAMAachIH/1a O1p)KAKTHI ©3TrePTYyTe ThIMBIM
CaJIBIHATBIH TaJjlanTapbl KOCIaraHjaa, OaHk
KYIiHE €HreHre JeiiH KyHTi30emk 15 (oH
O0ec) kyH OypeiH KiumeHTTi  OCBIHOAM
e3repicTep Typasbl Xabapaap €Te OTBIPHII,
ocel IllapTka e3repicrep €Hri3y KYKBIFBIH
e3iHe  Kammelpanel, Oyn perre bank
KiuenTti xabapnap ety Tocuniepin aepoec
alKpIHAAyFa  KyKbUIbl.  KilMEeHT  OChbI
HlaprTarel e3repicTep Typasbl aKmapaT
anMayra OalIaHBICTBI  JKayanKepIIiTiKTI
KOHE OapIIbIK BIKTHMAJ TOYEKeIepi o3iHe
amangel. O3repicTep CHTI3UITCHHEH KeHiH
Hlapt e3repriareH TypAe KOJIAHBICHIH
KAIIFaCTBIPAJIBL.
10.3 Knuent OaHkTe OapiblK IIOTTapibl
»ankaH xoHe Knnent ocel Hlapt GolibiHIna
baHKTIH KbBI3METTEpPIH TONBIK TeJIEreH
xkarpanga  [lapr  aBTomMarThl  Typae
Oy3butaabl. Kepcerinren xaraaia mapTThl
oy3y Typasl
xabapraManap/sl/KeniciMaepre Kol KOKIbI
KOCBIMIIIA JKi0epy Tajamn eTiIMen .
10.4 Tapanrapabiy opkaicsicel ocel [Ilapr
Oy3bUIFaH KOHE eKiHIi Tapam anJbIHAaFbl
03 MiIHJIETTeMeNepl OpbIHAAIFAaH KyHre
neiin 15 (oH Oec) KyHTI30eTiK KYH OypbIH
exinmn TapanTel ©3iHIH HHUETI Typajbl
algplH  anma  kazbama  xabapnap  eTKeH
Kardaaiga mapTTaH OipXKakThl TOPTIiNIeH
0ac TapTyFa KYKbUIBI.

11-0an. O3re maprrap
11.1 Tapantapasig 6apasiK xabapiaamMmaaapbl
0ip-OipiHe >ka3barma HbICaHAa XKiOepiieni.
Xabapmamanapasl Tapanrap OGaiiylaHBICTBIH
MbIHaga  Toctmaepin: "FreedomOnline"
xytecin, CMC xabaprnamansbl, TenerpadTsl
(amranpl Typanbel  xabapiamacel  Oap
KEICNXaTThl), MOYTa OalIaHBICHIH (aJFaHbI
TypaJibl XxabapiiaMachkl 0Oap TaIChIPBICTHI
XaTThl HE PECMH DJIEKTPOH[BIK MOIITAHBI),
KypBhepJIiK OalIaHbICTHI TTaliJaTaHa OTHIPHITT

Cratbi 10. Cpoxk aeiictBus /lorosopa
10.1 HoroBop BCTymaeT B CHJIYy C MOMEHTa
MPEA0CTABICHUS banky, MOAMUCAHHOTO
Knuentom 3asBrieHusi/ AHKETB WM C MOMEHTA
aBTOpHU3alUU YTOJIHOMOYEHHOro Jinna Kimenra
B Cucreme «FreedomOnline» (ecnmu Kimentom
HE TpeNocTaBieHO 3asBieHHe/AHKETa), MpH
stoM JloroBop AecTByeT OeCCpOUHO.
10.2 bank ocrtaBisieT 3a cOOOW MPaBO BHOCHUTH
u3MeHeHuss B Hactosmmii  JloroBop ¢
u3BenieHueM KimeHTta o Takux M3MEHEHMSIX 3a
15 (msaTHaAuath) KaJdeHAAPHBIX JHEH 10
BCTYIUICHUSI B CHIIy, 3a HCKIIOUEHHEM TeX
YCJIOBHM, OJHOCTOPOHHEE M3MEHEHHUE KOTOPBIX
3amnpelraeTcs 3aKOHOAATEeNbCTBOM PecmyOnuku
Kazaxcran, mnpu srom  bank  BmpaBe
CaMOCTOSITENTEHO OTIpEeIeINATh CHOCOOBI
yBepomienust Kinuenrta. Knuent npunuMaer Ha
ce0st OTBETCTBEHHOCTh M BCE BO3MOKHBIE PUCKH,
CBS3aHHBIE C HEMoNydyeHueM HHQopMaluu 00
M3MEHEeHUsAX B Hacrosmem Jlorosope. Ilocne
BHECEHUs U3MEHEHM JloroBop mnpomoinKaeT
JIECTBOBATh B U3MEHEHHOM BHUJIE.
10.3 JloroBop aBTOMAaTHYECKH PacTOPraercs B
ciyuyae 3akpbiTuss Kimentom B banke Bcex
CueroB u mnonHO# omartel KiueHTtoMm ycmyr
banka o HaCTOsILIEMY [orosopy.
JlononHuTensHOE HalpaBJI€HUE
YBEAOMJICHUI/TIOAMUCAHUS ~ COTJIAIIEHHH O
pactop>keHuu J[oroBopa B yKa3aHHOM CiIy4ae He
TpeOyercs.
104 Kaxnas u3z CropoH HMeeT IMpaBO B
OJIHOCTOPOHHEM  TIOPSAIKE  OTKa3aThCsl  OT
JloroBopa mpu YCIOBUU MPEIBAPUTEIHHOTO
NUCbMEHHOTO yBeaOMJIeHUs1 Ipyroil CTOpOHBI 0
CBOEM HaMmepeHuu 3a 15 (msaTHaAUATh)
KaJIGHJIapHBIX JHEW JI0 JaThl PaCTOPKEHHS
Hacrosimiero JloroBopa W HCIOJIHEHUSI CBOUX
00s13aTenbCTB Tiepea apyroit CTOpoHOi.

Cratbsa 11. IIpoune yciaoBus
11.1 Bce yBemomieHUs CTOPOH HANpaBISIOTCS
Ipyr Apyry B nucbMeHHOU ¢popme. CooOuieHus
MOTYT HaIpaBJsAThCA CTOpOHAMHU c
UCIOJIB30BAHUEM CIIEAYIOIIMX CHOCOOOB CBSI3U:
Cucremsbl «FreedomOnline», CMC
yBeOMJICHHsI, Tenerpada  (TererpaMMon ¢
YBEJIOMIICHHEM O TOJIyYEHHUH), TIOUTOBasl CBS3b
(3aka3HOE MHCBMO C  YBEJAOMIIGHHEM O
MOJTy4eHuHr, JMO00 odUIMATbHAS AJICKTPOHHAS



xKibepe aJtapl. "FreedomOnline"
KyHeciHaeri TEXHUKAIBIK JKOHE
OTICPAlMSUTBIK ~ CHUTIATTaFbl  Mocesesep/ai
memry yuiiH Knwent baHkke —aypisiia
TOPTINITIECH HE OaHKTIH CalThIH/A
KOPCETUITeH  JepeKTeMesnep  OOMbIHIIA

OaHKTIH OalllaHBIC OpTaJbIFIHA IKYTIHY
apKbLIbI Cypay cayiap xibepe aiajbl.

11.2  Tapudbrepmin  e3repyi  Typabl,
OmepanusuIblK KYH Y3aKTBIFBIHBIH ©3repyi
Typasbl KinuenTTi xabapaap etyai 6aHk yi-
KaimapelHaa koHe  (Hemece) baHKTIH
www.bankffin.kz  pecMmu  pecypceiHzna
xabaplaHJpIpyIbl  OPHANACTBIPY  APKBUIBI
THICT1 ©3repicTep KOJIaHbICKA €HTI3UITCHTe
JeriH KyHTi30emik 14 (oH TepT) KyH OYphIH
OaHK >Ky3€ere achIpabl.

11.3 Ocpr HlapTTel Xacacy, OpbIHIAY,
e3repTy JkoHe Oy3y ke3inge Tapanrap
Kazakcran PecryOnmkachiHbIH
KOJIJIaHBICTaFbl 3aHHaMachbIMEH chlOaiinac
KEMKODPJIBIK ~ peTiHAe TIKeJIel Hemece
KaHaMa capaJlaHaThIH JpeKeTTepi: mapa
Oepy/airy/3aHChI3 CBIHAKBI oepy,
KOMMEPIHSUIBIK T1apa Oepy, Jaya3bIMIBIK
KaFJaluapl Tepic TMaimaniaHy, COHAai-aK
Kazakcran PecmyOnukackl 3aHHaAMacChIHBIH,
XaQIIBIKAPAIBIK ~ KYKBIK ~ HOpPMAaJIAPBIHBIH
TajanTapblH Oy3aTblH OpEKETTEpAl Ky3ere
acelpMayfa MIHAETTEME anajbl. KipicTepai
3aHAACTBIpYy¥Fa (>KBUIBICTATYyFa) JKOHE
TEPPOPU3M/II  KapKBbUIAHIBIPYFa, Karman
KBIPBITI-KOI0 KapybIH TapaTyabl
Kap>KbUIaHIBIPYFa KapChI 1C-KUMBLIT
(KXK/TK/2KKKTK) Typanbl XaiablKapaibIK
NIAPTTAPBIHBIH ~ TaJalTapblH  Oy3aThIH
OpeKeTTepal JKOHE e3re Je  chibaiinac
KEMKOPJIBIK ~ OY3YIIBUIBIKTap —  ImapT
TapanTapel apachlHAa Ja, COHJal — aK
YIIiHII TYJIFaJapMeH KOHE KP
MEMJIEKETTIK OpTraHJapbIMEH KaTbIHAacTapa
na (Oyman opi — cwiOalyac >KEMKOPJIBIK

opekerrepi). Kepcerinren  tamantapmasl
Tapantap  e3xepiHiH  yiectec  (e3apa
OailIaHBICTHI) TYJIFaJapblHa,
KbI3METKEpJIepiHe, YOKUIETTI ©KUIIepiHe
KOHE nenanaapbiHa xabapuayra
MIHIETTEHE].

114  Tapanrap  IlaprTtel  OpbIHIAY

meHOepiH/Ie MiHIETTeHE/I:

1) 3 KBI3METIH QJIASKTHIKTHIH KE€3 KEJIreH
TypiHEeH aOComIoTTI 0ac TapTy KaruIaThl,
chi0aiinac KEMKOPJIIBIKKA MYJIIEM
TO30CYIIUTIK KAaFuaaThl OOWBIHINA >Ky3ere

rmoyra), Kypbepcko cBs3u. [l pemieHus
BOIPOCOB TEXHUYECKOTO M  OINEPaAIMOHHOTO
xapakrepa B Cucreme «FreedomOnline» Knuent
MOXET HaIpaBisaTh 3anpockl baHKy B yCTHOM
MopsAIKe MO0 ImyTeM oOpaiieHuss B KOHTAKT
ueHtp banka mo pekBu3MTaM, yKa3aHHBIM Ha
caiite banka.

11.2 VYBemomiienue Kimmenra 00 uU3MEHEHHU
TapuoB, 00 U3MEHEHUSIX MPOIOJDKUTEILHOCTH
OTICPAIIMOHHOTO JHS ocyllecTBiseTcs bankom 3a
14 (uerplpHAAATh) KaJEHIAAPHBIX JHEH 10
BBEJICHUS B JIEHCTBUE COOTBETCTBYIOIIUX
W3MEHEHUN TyTeM pa3MElIeHHUs OOBSBICHUS B
noMmenieHusx banka u (WiaM) Ha OPHUIMATBHOM
pecypce banka: www.bankffin.kz.

11.3 [Tpu 3aKIIIOYCHUH, HCIIOJIHCHUU,
U3MCHEHUU H  PACTOPKEHUU  HACTOSIIETO
JloroBopa CTOpOHBI TNPUHUMAKT Ha ceOd
0053aTeNLCTBO HE OCYIIECTBIATH JCHCTBHIA,
OpsIMO WM  KOCBEHHO  KBATH(PHUIIHPYEMBIX
NPUMEHUMBIM 3aKOHOJaTeIbCcTBOM PecmyOnuku

Ka3zaxcran KaK KOPPYILIAOHHBIE:
Ja4ya/ToyYeHue B3SITKH/HE3aKOHHOE
BO3HAIPAXXJICHUE,  KOMMEPUYECKHUH  IOAKYII,

3JI0YNIOTPEOJIEHNE JTOJKHOCTHBIM IIOJIOKEHUEM,
a TaKkke JeHCTBUHN, HapylIaloUMX TpeOOBaHMS

3akoHoAarenscTBa  PecnyOnmku — Kazaxcraw,
MEXTyHapOIHBIX HOpM mpasa u
MEXIyHapOAHBIX  JOroBOopoB  PecmnyOnuku
KazaxcTtan o mpOTHBOJEHCTBUM JIeTaTU3AII
(OTMBIBaHHUIO) JI0XO/JIOB, MOJTYYEHHBIX
MPECTYIHBIM MyTeM ©  (HUHAHCHPOBAHHIO
TeppopHU3Ma, (brHaHCUPOBAHUIO
pacnpocTpaHeHus opyKus MaccoBOI'0
yanuroxxkenus ([IOA/OT/OPOMY), u wunble
KOpPpPYNIIMOHHBIE  HApyIIEHUss — Kak B

oTHoleHun Mexay Crtoponamu JloroBopa, Tak u
B OTHOLIEHUAX C TPETbUMHU JUUAMU H
rocyaapctBeHHbIMU opranamu PK  (nmanee —
KOPPYHIIIHOHHBIE JIEHCTBHS). VYkazaHHble
TpeboBanusi, CTOPOHBI O00S3YIOTCS JOBECTH [0

CBEJICHUS CBOUX ahhUIMPOBaHHBIX
(B3aMMOCBSI3aHHBIX ) JIUIL, PabOTHHKOB,
YIOJTHOMOYEHHBIX IpeJICTaBUTENEN u
MIOCPEIHHUKOB.

11.4 CropoHsl B pamkax ucnonHeHus Jlorosopa
00s13y10TCS:

1) ocymecTBIsITH CBOIO JI€ATEIBHOCTh IO
MPUHIIAITY AOCOJIOTHOTO HEMPUATHS  JTFOOBIX
(¢bopM MOIIEHHUYECTBA, TPUHIUIY HYJIEBOM
TEPIUMOCTH K KOPPYIIMH U IPUHUMATh Ha ceOs


http://www.bankffin.kz/
http://www.bankffin.kz/

aceIpyFa JKOHE OJlapAbl ICKE achIpy YIIiH
QJICYMETTIK JKayalnKepIIiIiKTI ©31He allyFa,
2) "Cepibaiiac >KEMKOPJBIKKA KapChl 1C-
kUMbl Typansl" Kazakcran PecnyOmukachl
3aHBIHBIH ~ TajanTapblH  OlIyre  JKoHE
cakTayfa MiHJETTI;

3) eKIHIII TapanTelH  Jaya3bIMJIBI
TYJIFajapbiHa, OKUIJIEpIHE,
KbI3METKEpJIepiHe HEMECE OJIap/IbIH YJIecTec
TyJIFajiapblHa KOMMEpPIMSUIBIK Mapa Oepynai
JKY3€re acblpMayfa;

4) cpibaiinac >KeMKOPJIBIK MEH allasiKThIKThIH
ANJIbIH Ay >KOHE aJIblH ally Mocelenepi
OoifpiHma  exiHmi  Tapamka  kopaem
KepceTyre MiHETTi;

5) Cei6aiinac XeMKOPJBIK 1C-dpeKeTTepiH
JKacayJblH JKOHE/HEMece OChIHAal ic-
opeKeTTepAl  JKacay HHUETIHIH  OapibIK
dakTinepi Typanbl, COHAai-aKk MyHHAai
JKarannap Typajbl
compliance@freedombank.kz 3meKTpOHIBIK
nomuITa APKBLIBI oenriui Oosnran
Karainapaa xabapiayra.

6) CpeIbailac >KEMKOPJIBIKKA Kapchl ic-
KHMBLUT JKOHE KBUIMBICTBIK JKOJIMCH aJIbIHFaH
KipicTepai 3aHIacTbIpyFa (KbUIBICTATYFa)
JKOHE  TEppOpU3MII  Kap KBUIAHJBIPYFa,
JKammai KbIPBIT-)KOK0 KapyblH TapaTy/Ibl

Kap KbLIaHIBIpyFa Kapchl 1C-KUMBLIT
OOMBIHIIIA 3aHHaMaHbIH KOJIJaHbLJIIaThIH
HopManapelH (Oyman opi — Ceibaiinac

KEMKOPJIBIKKA KapChl HOpMAaJIap) CaKTay;

7) Tapanrtap ocel llapt/Kenicim GoiibiHina
03 MIHJAETTEMENEpiH OpbIHJAAY Ke3lHIEe
Cr10aiinac AKEMKOPJIIBIKKA Kapchl
HOpMaJlapFa KaWIbl KeJEeTIH KaHaal ga oOip
ic-opeKeTTep Kacamanbl (9pEeKeTCI3NIKTEeH
Oac TapTaabl) KOHE ©3/IEpIHIH EHIIIIEC,
TOyeNIi JKOHE YIJecTeC YHBIMIAPBIHBIH
Crl0aiinac JKEMKOPJIBIKKA KapcChl
HOpMaJlap/ibl CaKTayblH KamMTaMachl3 €Ty
YIIiH  3aHHaMaza Ke3JeNreH  OapIbIK
KaKeTT1 opl kKol OepuleTiH KYLI-KIrepiH
JKYMCaipl, COHBIH INIIHAE Ke3 KEeJTreH
KOMMEPIFSUTBIK ~ apTHIKIIBUTBIKTAD Ay
HEMece o3re Jie KYKBIKKAa KalIbl MakcaTTa
OJIApJIBIH 1c-opeKeTTepiHe HeMece
HiemiMepine bIKNal eTy YIIiH KaHaal aa
Olp TyIFajmapAblH TaiilacklHa Hemece
ojlap/laH Ke3 KeJIreH HbICaHIarbl MapaHbl
(comprH imiHAe akma (Ke3  KeIreH
BaJIIOTa/IaFbl KOJIMA-KOJI JKOHE KOJIMa-KOJ
aKIIachl3 HBICAH[IA), ©3Te JIe KYHABUIBIKTap,
MYJIIK, MYJIKTIK KYKBIKTap HEMECE ©3r¢ /e

COLIMATIbHYIO
pean3aluio;
2) 3Hath W coOmogath TpeOoBaHUS 3aKoHA
Pecny6imku Kazaxcran «O mpoTHBOJEHCTBUU
KOPPYIIUI;

3) He OCYIECTBIATH KOMMEPUECKMH IOAKYTI
JOJKHOCTHBIX M1, IIpeICTaBUTENEH,
pabotHukoB  apyrod  CTOpPOHBI WM  HUX
ahGrIMpOBaHHBIX JIUIT;

4) okaspiBaTh cojerictBue apyroii CTopoHe 1O
BOMNpocaM MNPOPUIAKTUKUA U MPeayHnpexaCHUS
KOPPYILUHU U MOLIICHHUYECTBA;

5) coobmare 000 Bcex (hakTax COBEPUICHUS
KOPPYIIIMOHHBIX JCUCTBUN W/WIM HaMEpECHHS
COBEpLINTH TaKue JCHCTBUS, a TAaKXKeE B CIydasx,
€CJIM CTaHeT U3BECTHO O IMOAOOHBIX CIydasx IO

OTBETCTBEHHOCTbD 3a nux

JIEKTPOHHOU nouTe
compliance@freedombank.kz;
6) co0Jr01aTh MIPUMEHUMBIC HOPMBI

3aKOHOJIaTEJIbCTBA o [IPOTUBOICUCTBUIO
KOPpPYNUMHA W TPOTHBOACHCTBUIO JIETAIU3ALNHU

(OTMBIBaHHIO) JIOXO/I0B, ITOJTyYEHHBIX
OPEeCTYHBIM TyTeM, U  (UHAHCHPOBAHUIO
Teppopu3Ma, (UHAHCUPOBAHHIO
pacrpocTpaHeHHUs OpYXKHUs MaccoBOIO
YHUUYTOXKEHUs (nanee — AHTUKOPPYHIMOHHbBIE
HOPMBI);

7) mpH HCIOJHEHUH CBOMX 0053aTeNbCTB 10
Hacrosmemy Jlorosopy /Cornamenuto CTOpOHBI
HE COBEpIIAIOT KaKux-J1m0o JEUCTBUI
(oTka3pIBalOTCSI  OT Oe€37eMCTBUSI), KOTOpHIE
MpOTUBOpEeYaT AHTHUKOPPYILMOHHBIM HOpMawm,
U MpUJIaraloT BCe HEOOXOAMMBIE U JOMYCTUMBbIE
3aKOHOJATEILCTBOM YCWIIMS JUIsl OOecrieueHust
coOIO/IeHUsI AHTHUKOPPYIILMOHHBIX HOPM HX
JOYEpHUMH, 3aBUCUMBIMU U apGUINPOBAHHBIMHU
OpraHM3alMsIMH, B TOM YHCIE, BO3AEPKUBAIOTCA
OT MpsAMOr0 WJIM KOCBEHHOIO, JUYHOIO WIH
4yepe3 TPeThUX JIHI[ MPEeAsokKeHUs, OOeranus,
Jlauyd, BBIMOTATEIbCTBA, MPOCHOBI, COTIACHs
MOJIYYUTh U TOJY4YEHHS B3ATOK B J1000I Gopme
(B ToMm uucie, B (opme neHer (B HAIUYHOU H
Oe3HanmuyHOM (opme B OO0 BATIOTE), WHBIX
LIEHHOCTEH, UMYIIECTBA, UMYILECTBEHHBIX IPaB
WIIN MHOHN MaTepUaJIbHOU u/unm
HEMaTEpUaIbHOW BBITO/BI) B TOJb3Y WU OT
KaKUX-JIMOO JIUI] JUIs OKa3aHWs BIMSHHUS HA HUX
JNEHCTBUS WM PEUIEHUs C LENbI MOIyYEHHs
TIOOBIX KOMMEpPYECKHX NPEUMYILIECTB WM C
WHOW HEMPaBOMEPHOM 1IEJIbIO.

B cnydae Bo3HUKHOBEHUsI y oaHOM u3 CTOpOH
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MaTepUaIbIK >KOHE/HEMece MaTepuaIbIK
eMecC TMaijla HBICAHBIHJIA) TIKEJIeH Hemece
KaHama TypJie, KEKe ©31 HeMece YIIiHIII
TYJIFaJiap apKbUIbl YChIHYIaH, yoJie eTy/IeH,
OepyneH, OormcanayaaH, cypaynaH, alyra
KemiciMm  OepyleH JKoHE anymaH  Oac
TapTajbl.

Tapantapaeiy Oipinge ekiHmi TapanTbiH
ocel IllapTThiH Kanmail ma Oip epexenepiH
Oy3raHbl HeMmece Oy3ybl MYMKIH €KEHJIrl
Typajdbl KHCBIHABI ~ HETI3ACNreH  KYIIK
TybIHJAFaH >Karjgaijga, MyHzaa Tapan
ekinmn Tapanmka OY3ymbUIBIK — (DaKTiCiH
TEpiCKE IIbIFAPAaThIH HEMECEe pPAaCTaWThIH
TYCiHIKTEMEIep MEH aKImapaTThl
(KyKaTTappl) YCBIHY Typasbl TalammeH
cypay *oJaayFa KYKbLIbL.

11.5 IHapr xacacy xke3inme Kiment
KeMuIIiK Oepei )KoHe pacTan b

1) ocer Illapten >xoHe TapudTepMeH
TaHBICKaH JKOHE, SpUHE, KEIICeTiH;

2) ocel HlapTThl )oHE TapudTepai cakrayra
JKoHE OaCIIBUTBIKKA alTyFa MiHACTTCHE/I].
11.6 ocwt Illapt opGip Tapan ymiH Oip-
Oipmen  Oipmedd  3amabl  Kymi  Oap
MEMJICKETTIK JKOHE OpBIC  TUIAEepiHAeT]
TYITHYCKA JaHaJiapaa KacaJpl.
WuTepnperanmsiia coMKecci3fik Hemece
COMKECCI3/IIK JKaFaalblHa OpPBIC TUTHJETI
HycKa 0achIM KYIIKE He€.

11.7 Ocw Illaprra Ke3aenMereH OapibIK
Oacka >xarmaitmapna Tapanrtap Kasakcran
PecrryOmukachiHBIH KOJIJIaHBICTAFbI
3aHHAMACKHIH OACIIBUTBIKKA aJla/Ibl.

12-6an. Kocbimmanap
12.1 Nel kocemmma — «Freedom Online»
JKYHeCIHIe KbI3MET KOpCeTy IIapThIHA
KOCBUTY TypaJjbl ©TiHIIL;
12.2 Ne2 xoceIMIIa - 3aHJbl TYJIFajapra
KEIIeHJI KbI3BMET KepceTyre  ©TiHill-
cayajgHama,
12.3 Ne3 kocwIMIIa - KEKe KOcilKepiep
YIIiH KeIIeHI KbI3MET KepceTyre ©TiHIII-
cayajgHama.
12.4 Ne4 xoceiMIlIa — KOJI KOIO KYKBIFBIHCHI3
naiipananymeapasiH  «Freedom  Online»
JKYHECIHIe KbI3MET KOpCEeTy IIapThIHA
KOCBULY TypaJibl OTIHIIL.
12.5. Ne5 «xoceiMma — SMS (OTP)
KOCBUIyFa OTiHIII-pacTay.
12.6. Ne6 kocwimiia — SMS emipy Typaibl
etiniut (OTP) - pacray.
12.7. Ne7 kockiMmia — OHWOMETPUSIIBIK

pa3syMHO OOOCHOBAaHHBIX IOAO3PEHHUH, YTO
MPOU30IUIO WIM MOXKET MPOU30MTH HapylleHue
KaKHX-TM00 MOJIOKEHUH HacTosmero Jlorosopa
npyroii  Croponoil, Ttakas CropoHa BIIpaBe
HampaBuTh  apyrod  CrTopoHe  3ampoc  C
TpeOOBaHUEM MPEIOCTABUTH KOMMEHTAPHH U
uHpOpMAIMIO (IOKYMEHTHI), OIpPOBEPraroIue
WIN TIOATBEpKAatoIIre GakT HapyIIeHus.

11.5 Ilpum 3akmouenun JloroBopa KimeHt
rapaHTUpyeT U NOATBEPIKIACT:

1)  4To O3HaKOMIIEH U, 0€3yCIOBHO, COIJIaceH
¢ HacTosuuM JloroBopom u Tapudamu;

2)  obs3yercs coOroaaTh u
PYKOBOJCTBOBaThbCsl HacToAwuM JloroBopoMm u
Tapupamu.

11.6 Hacrostuumit  [loroBop cocTaBieH B
ayTeHTUYHBIX 9K3EeMIUIIpax Ha

TOoCyJapCTBEHHOM H PYCCKOM S3bIKaX, UMCIOMIUX
OINHAKOBYIO HOPHIHWYCCKYIO CHILYy, 110 OOHOMY
JJIA Ka)K,HOﬁ CTOpOHBI. B CJIydac pasHOYTCHUS
WM PpacXOoKACHUA B TOJIKOBAHWMMU BCPCHA Ha
PYCCKOM A3BIKE HMCCT MNPCUMYIICCTBCHHYIO

CUITY.
11.7 Bo BceM  OCTaJLHOM, YTO  HE
IPEyCMOTPEHO HACTOSILNM JloroBopom,

CTOpoHBI  PYKOBOACTBYIOTCSI ~ JI€HCTBYIOIIHUM
3akoHOAaTensCcTBOM Pecnybonuku Kazaxcran.

Cratbsa 12. IIpuioxenus

12.1 Ilpunoxenue Nel — 3asgBneHue o
npucoequHeHnu K JloroBopy Ha oOcCiy)KMBaHHE
B Cucreme «Freedom Onliney;

12.2 Tlpunoxenue Ne2 - 3asBieHHE-aHKETa Ha
KOMIUJIEKCHOE OOCITyKHUBaHUE JUIS IOPUAUUECKUX
JIHL;

12.3 Tlpunoxenue Ne3 - 3asBieHHe-aHKETa Ha

KOMILIEKCHOE o0ciTy>)KHBaHUE Ui
VMHJIMBHUIyaJIbHBIX IIPEANPUHAMATEIIEH.
12.4 Ilpunoxenne Ne4 — 3asgBiaeHue o

MIPUCOSIMHEHUH K JIOTOBOPY Ha OOCITyXKHUBaHUE
B Cucreme «Freedom Online» moib3oBareieit
0e3 mpaBa MOJIMHUCH.

12.5. TIlpunoxenue No5 - 3asBieHue Ha
noakaoueHne CMC (OTP)-noareepxaeHusI.
12.6. TIlpunoxenne Ne6 - 3asBieHwe Ha

otkmoueHne CMC (OTP)-nmoareepxaeHus.



COMKeCTeHIPYl KOCyFa OTIHIII.

12.8. Ne8 koceiMIIa — OMOMETPHUSIIBIK
COMKEeCTeHIPY/l O1Iipyre oTIHIII.

12.9 Ne9 xoceimmia — «FreedomOnline»
Kyhecinae 3aH Bl TYJIFaHbIH/apa
KOCIIKEpiH WIOTHIH (IIOTTAphIH) JKaOyFa
OTIHIIIL.

12.10. Nel0 xoceimmra — «FreedomOnliney
Kyhecinae 3aH Bl TYJIFaHbIH/apa
KOCimKepAiH OaHKTIK CaJlbIMbl IIAPTHIH
Mep3iMiHEeH OypbIH Oy3FaH Ke3le >KHUHaK
IIOTHIH ka0yFa OTIHIIIL

12.11. Nell xoceimmia- «SMS-xabapiiamar
KbI3METIHE KOCBUIyFa/ ©3repicTep EHri3yre
OTIHIIIL.

12.12. Nel12 kocbkimiia — «SMS-xabapiiamar
KBI3METIH OIIIpYyTre OTIHIII.

12.13. Nel3 kocemmma — «FreedomOnline»
JKyieciHe  Kipy  PYKCaThlH  yakbITIIA
OyraTTayra OTiHIIIL

12.14. Nel4 kocemmra — «FreedomOnline»

12.7. TIlpunoxenue Ne7 - 3asBieHue Ha
MOJIKJIIOUEHUE OroMeTpHuUYecKoi
UICHTH(PUKAIIY.

12.8. Ilpunoxxenue Ne§ - 3asBieHue Ha

OTKJIFOUEHUE OMOMETPUICCKON UICHTH(PUKAIUH.
12.9 TIlpunoxenne Ne9 — 3asgBneHue Ha
3aKpbITHE cyera (-oB) FOPUANYECKOTO
JUIQ/MHAUBUYalbHOTO  MPEAIpUHUMATENST B
cucteme «FreedomOnliney.

12.10. TIIpunoxenue NelO - 3asBieHue Ha

3aKphITHE  cOeperaTeibHOrO0  cueTa NP
JOCPOYHOM pacTop:KeHHH JoroBopa
0aHKOBCKOTO BKJIaJIa I0PUIUYECKOTO

JUIA/MHAUBUyAIbHOTO  TPEANPUHAMATENST B
cucreme «FreedomOnliney.

12.11. Ilpunoxenue Nell - 3asBieHue Ha
MOJIKJIIOUeHNe/ BHECEHHE M3MEHEHUIl K yciyre
«SMS-VYBegoMieHuEY.

12.12. Tlpunoxenue Nel2 - 3asBieHue Ha
OTKJIIOUeHUe ycrayru «SMS-YBenomienuey.

XKYHeciHe Kipy pyKcaTtblH OyFaTTayaaH 12.13. IIpunoxenue Nel3 — 3asBineHue Ha
HIBIFApyFa OTIHIIIL. BPEMEHHYIO OJIOKUPOBKY JOCTyNla K CHCTEME
«FreedomOnliney.
12.14. Ilpunoxenue Nel4 — 3asBneHue Ha
Pa30IOKUPOBKY J0CTyma K cucTeme
«FreedomOnliney.

13-0an. OpHaJjiacKaH #kepi, TapanTapaAbIH CraTbs 13. MecTa HaAX0KIeHUSI H PEKBU3UTHI
JAepeKTemeJiepi: CTOPOH
bank/ bank: «®puaom bank Kazakcran» AK bank/ bank: «®@puaom bank Kazakcran» AK
/ "®pugom bank Kazakcran'" akuuonepiaik  /AxknuoHepHoe o0mecTBo «®@puaom bank
KOFaMbl Kazaxcran»
BCH: 090740019001 BCH/BMH 090740019001
Mexenskaiibl: Kazakcran PecriyGmukacet 050000 Mexkenxaiibl/Anpec: Kazakcran PecryOimkacht
(AOSE8Y?2), Anmartsl K., Amasl aya., 050000 (AOSE8Y?2), Anmarts! K., AnMansl ayJ.,
Kypmanfassl k-ci., 61 A yii. Kypmanrassl k., 61A yit /Pecniybnuka Kazaxcran,
Ten.: +7 (717) 2 595 595. 050000 (AOSE8Y?2), r. Anmarsl, p-H ATMaJIMHCKHH,
bank nepextemenepi: BCK: KSNVKZKA yinna Kypmanrasel, oM 61A.
KP ¥narTeiK banki Anmatel k. PMM-neri Ten./Ten.: +7 (717) 2 595 595.
KoppecnoHneHTTiK HIOT: bankosckue pexBu3uthl: BCK/BUK KSNVKZKA
KZ23125KZT1001300883 Koppecnonnentrik mot/ KoppecnonneHTckuii cuer
Kbe 14 KZ23125KZT1001300883
KP ¥Ynarreik banki Anmatel k. PMM Kbe 14/B
PI'Y Hanuonansuoro banka PK r. Anmater Kbe
14






