Y TBep&KAEHBI

MPOTOKOJIOM 3aceJaHus
CoBeta AupeKTopoB OT «20» utoHs 2017 1.
IIportoxon Ne 06-20

C U3MEHEHUSMH TIPOTOKOJ 3aCeIaHH
Cosera aupekTopoB oT «16» aBrycra 2017r.
Ipotokon Ne08-16/1

CoBeta TUPEKTOPOB OT «28» ceHTs0ps 2018r.
IMportokon Ne09-28/2

Cosera aupektopoB ot «30» ssuBaps 2019 r.
Ipotoxon Ne01-30

IIpaBnenus ot «15» mas 2019 1.

IIportoxom Ne33

[pasnenns ot «15» HOsIOpst 2019 T.
IIpoTtokos Ne90

[paBnenus ot «11» ssBaps 2021 r.
IIpoToxom Ne02
[IpaBnenus ot «28» mas 2021 r.
ITporoxon Ne39
IIpaBnenus ot «08» urons 2021r.
[IpoToko Ned3
[IpaBnenus ot «25» utonst 2021r.
IIpoToxom Ne48
[pasnenns ot «14» centsiOps 2021r.
[Iporokos Ne72
[MpaBnenus ot «04» oxtsa6ps 2021r.
IMporoxon Ne79
[pasnenns ot «09» HOs1Ops 2021T.
[Iporokosn Ne91
ITpaBnenus ot «28» auBaps 2022r.
[Ipotokon Ne7
IIpaBnenus ot «29» anpens 2022r.
[IpoTtokom Ned7
IIpaBnenus ot «17» uronst 2022r.
IIpoTtokomn Ne67
[paenenwns ot «01» uroms 2022r.
[IpoTtokom Ne71
IIpaBnenus ot «23» aBrycra 2022r.
ITpoToxom Ne§8
[paenenwns ot «10» deBpans 2023r.
ITporoxon Neld
[Ipasnenns ot «14» maprta 2023r.
IIpoTtokomn Ne27
IIpasnenus ot «17» mapra 2023r.
IIpoTtoxon Ne29
[pasnenus ot «04» anpesns 2023r.
IIportokomn Ne37
IIpaBnenus ot «02» urons 2023r.
[Iporokoin Ne63
[pasnenus ot «27» utoHst 2023r.
IIportokomn Ne 74
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BBEJIEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOUICHHS Mexny bankom u KimeHToMm, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEJCHHEM, 3aKPHITUEM CUETOB U IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATeXeH M IepPEeBOJOB,
MPOYMMH YCIyraMH, ONTUCaHHBIMU B HacToAIMX OOmuX Y CcIoBuUsX.

OOmmue YcnoBus cocTaBiIeHbl Ha OCHOBaHUHM JleiicTByloIero 3akononarenseTBa Pecyonuku Kaszaxcran, BHyTpeHHIX
HOPMaTHBHBIX JIOKYMEHTOB baHKka Mo BoIpocaM OTKPBITHS, BEACHHS M 3aKpPBITHS CUETOB M IUIATE)XKHBIX KapTOUeK,
OCYIIECTBIICHHS ITATE)KEH U MEPEBOAOB, APYIMX OAHKOBCKUX YCIIYT, OMMCHIBAEMBIX B HAacTOSAIMX OOLINX Y CIOBHSX,
U SIBJIAIOTCS HEOTHEMJIEMOH 4acThI0 3asBICHUS Ha OTKPBITHE cyeTa. TeM caMbIM, TIOAIICHIBAs 3asBICHIE HA OTKPBITHE
cueta, KnmueHT cornmamaercs ¢ Tem, 4To:

- TIOJTy4MJI, IPOYMTAJ, ITOHSUT U COIVIACHIICS C MoJoKeHHAMH OOmmx Y cnoBuil B MOJHOM o0beMe, 0e3 Kakux-1nobo
3aMEeYaHHui W BO3PAKEHUH M 00s3yeTCsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
Oomux YcioBuii;

- IpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEONArONpHSTHHIC IOCIEACTBUS HEHCIIOIHEHHs W/WIM HEHaJIe)Kallero
HACIIOJIHEHHUS MTOJ0KEHNH HacTosAmmx O0mmx Y cIIoBUHA.

KimeHT caMoCTOSITENHHO OINpenelsieT NepedeHb HeoOXOMUMBIX CcueToB W/wii ycuyr. bank B3umaer ¢ Kimenra
KOMHCCHH TOJIBKO 33 T€ YCIYT'H, KOTOpbIe (pakTHuecku okasbiBatorcst Kimmenty. Ecim KimeHt xenaeT momydars MHbIC
ycayru banka, kpome peaycMOTpeHHbBIX B HacToAmux OOmux Y CIoBUsIX, TO B 3TOM citydae oTHomeHus Kimenra u
baHka MOTyT peryjaupoBaThCsi CHEUMAJIbHBIMH YCIOBHSIMH W 3asBICHHEM Ha OTKPHITHE CuUeTa Ha OKa3aHUe
COOTBETCTBYIOIIUX YCIIYT, MOAMHCaHHBIM CTOpOHAMHU.

[Monoxenus HacTosmux OOMmMKX Y CIOBUH PEryUpyIOT OTHOIICHNUS, B TOM YHCJIE U C JIMIJAMH, CBI3aHHBIMHU ¢ baHKkoM
0coOBIMH OTHOIIEHUSMH. [Ipu 3TOM B cilyyae BHECEHMs M3MEHEHHWIl W/WIM JOMOJHEHWH B CTaHAAPTHBIE YCIOBUS
3asiBiieHHs Ha OTKPBITHE CYETa, 3aKJIIOYEHHOTO C JIMLIOM, CBSI3aHHBIM C BaHKOM OCOOBIMH OTHOLICHUSIMH, TaKHe
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeToM nupekTopoB banka. B coorBercTBHM ¢ TpeOoBaHusiMH 3akoHa
Pecniyonuku Kazaxcran «O Oankax u OaHKOBCKOW JestenbHOCTH B PecnyOnmke Kaszaxcran» mpenocTaBieHUe
JIBFOTHBIX YCJIOBHUH JIMLIaM, CBSI3aHHBIM ¢ baHKOM 0COOBIMH OTHOIICHHUSMH, 3aNPEIIACTCS.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrossmum Knmenr gaer cnenyromue 3asBieHHs (YTBEP)KACHHSI) W TapaHTHH, KOTOPbIE SBJISAIOTCS IPaBIUBBIMH U
JIOCTOBEPHBIMHU Ha JIaTy MOJIMCAHUs 3asiBICHUS] HA OTKPBITHE cueTa M OyAyT SIBISATHCS TAKOBBIMU B TE€UEHHE BCEro
CpOKa ero JeHCTBUS MIIH JIIOOOTO €ro MpoIeH!s, U3MEHEHUS], JOTIOJHEHUS:

Knuent cobmoaeT Bce TpeOOBaHUS AEHCTBYIONMIETO 3aKOHOAATENFCTBA M B HACTOSIIEE BPEeMs HE MMEeT KaKHUX- JIH00
N3BECTHBIX €MY MPABOBBIX NPETEH3MH, TpeOOBaHMI, HCKOB CO CTOPOHBI KaK TOCYJapcTBa U €r0 OPTaHOB, TaK M MHBIX
TPETHUX JIHII.

KineHT ucronb3yeT cueT B IOJIHOM COOTBETCTBHU ¢ J{eiCTBYIOIINM 3aKOHOIATEIbCTBOM.

KimeHT cornamaercsi 0 HEOCYIIECTBICHHHU 10 CUETY OIepaluii, CBSI3aHHBIX C IPEINPUHUMATENbCKON, aJIBOKATCKOH,
YacTHOM HOTapHaJIbHON JEeATEIbHOCThIO, a TaKKe C JIEATeNbHOCTBIO YaCTHOTO CyJAeOHOTO MCHOJHUTENS |
npodeccHOHAIBHOTO MeInaTopa.

Jo nonnucanus 3asiBICHUS HA OTKPBITHE cueTa KITMEeHT JOKHBIM 00pa3oM OCBeIOMIIEH 00 OTBETCTBEHHOCTH 32
HapyIlIeHHe IeHCTBYIOIIEro 3aKOHOIaTeIbCTBA, B TOM YHCIIE PETYIHPYIOLIETO BOIPOCH! BAIFOTHOTO KOHTpoJis. KineHnt
yBenomiieH 00 o0si3anHocTH banka npennpuHMMarh, B ciydae HapymeHns KimeHToM monioXeHu# neicTByrommero
3aKOHOJIaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
MPaBOOXPAHHUTENbHbBIC U HHbIE TOCYAAPCTBEHHBIE YIIOJIHOMOYCHHbBIE OPTaHbl O TAKOM HaPYILICHUH.

Best mndopmanms, npenocrasienHas KiueHTOM B IESIX WCIIONHEHUs 3asBICHHS Ha OTKPHITHE cYeTa, SIBISIETCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KiueHT u/nnm ero yrnojaHOMOUYSHHBIE IPEACTABUTENN UMEIOT BCE HEOOXOJMMBIE ITPaBa U MOJHOMOYHS I10 10 JIHCAHUIO
1 MCTIOJIHEHHUIO 3asIBJICHUS] HA OTKPBITHE CUETa.

[Nonnucanne 3asBieHNsT HAa OTKpbITHE cueTa KIIMEHTOM He MPOTHBOPEYHT, U He OyJeT MPOTHBOPEUHUTH MOJI0XKEHHIM
JlelicTByOIIET0 3aKOHOIaTEIIbCTRA, JTFOOBIM JIOrOBOPaM, CTOPOHOM KOTOPBIX siBJseTcs KITMEeHT, TF00bIM peLISHHUSIM 1T
NpPeANUCaHUSIM YIIOJHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB. JloOoe 3asBieHue, moanucaHHoe Mexay baHkom u
KireHTOM B COOTBETCTBHHU C HACTOSIIUMH Y CIOBHSIMH, SIBJISETCS 3aKOHHBIM, JCHCTBUTEIBHBIM, 0053aTENbHBIM IS
CrtopoH.



OIIPEJAEJIEHMUSI.

TepMuHBI, HAUMHAIOUIMECS C 3ariiaBHON OYyKBBI, UCTOJIb3yeMble B TekcTe OOWMX YCIOBHH, MMEIOT TOJKOBaHMHE,
YKa3aHHOE B JJAHHOM pas3Jielie, ECIIM HHOE TOJIKOBAHUE HE COIECPIKUTCS HEIIOCPEICTBEHHO B TEKCTE COOTBETCTBYIOIIETO
JoroBopa w/mmu O0mux ycioBuii.

VHble TepMHUHBI ¥ OHSATHS, UCTIONIB3yeMble B O0MmuX Y CI0BUSX, HCTIONB3YIOTCS B 3HAYCHUSX, 3aKPEIJICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX NOKyMEHTax baHka.

ABTOPU3AIIUA

Ppa3pCuICHNC SMUTCHTA HAa OCYHICCTBJICHUEC IJIATECKa C UCITIOJIb30BAHUEM MJIATECKHOM KapTO‘IKI/I. Hpoue,uypa MOJIy4CHUs
ABTOpU3aIINN yCTAaHABJIUBACTCA B COOTBETCTBUU C BHYTPEHHHUMH INpaBUJIaMU CHUCTEMBI IJIATECKHBIX KapTO4YEK W/AIu
JAOroBOpaMH, 3aKITFOYCHHBIMH MEXIY Y4acTHUKaMH CUCTEMBI IUIATEKHBIX KapTO4€K.

AHHYJINPOBAHUE KAPTOUYKH
MIPU3HAHUE KapTOUKH HeIeHCTBUTENBHOM, ee N3bsATHE U3 O0paIlleHUs U pa3pe3aHue BJOJIb U IONEepeK Ha YeThIPe YacTH ¢
00s13aTeIbHBIM HapyIIEHUEM IIEJIOCTHOCTH MarHUTHOM HOJIOCHI/MUKPOTIPOIIECCOPA.

AYTEHTU®UKALIUS
MOJTBEPK/ICHUE MO/UIMHHOCTH U NPaBIIIBHOCTH COCTABJICHUS 3JIEKTPOHHOTO JOKYMEHTA ITyTeM HCIIOJIb30BaHHS
IpoLeIypsl 0€30MaCHOCTH, YCTaHOBJIEHHOH baHKoM.

BAHK
o3HavyaeT AKIroHepHoe obmecTBo «bank @punom Ornanc Kazaxcran», ero Gpuimansl/CTpyKTypHBIE TOIPA3ICTCHUS.

BAHKOMAT
03HA4aeT AIEKTPOHHO-MEXAHNIECKOE YCTPONUCTBO, MPENHA3HAYEHHOE ISl BBIIAYH HAIMYHBIX JEHET U MOJyYeHHs
JepxareneM KapTOYKHU JTOTOIHUTENBHBIX ycIyT baHka ¢ ucnons3oBanueM Kaprouku.

BJIOKNPOBAHUE KAPTOYKHA
03Ha4aeT KOMIUIEKC Mep IO ITOJIHOM MM BpeMEHHOM OCTAaHOBKE OCYIIECTBIICHUS ONIEPALIUi C HCTIOJIb30BAHNEM
Kaprouku.

BEHE®UIIUAP
MoJyJaTens nepeBoja aeHer no KaprouHoit oneparuu, He apistomuiicst Kiuerrom:
+  IlpenmpusTrs TOPrOBIN U CEPBHUCA;
*  (Qusnyeckue nuIa, He OCYIIECTBISIONINE IPEIPHHAMATEIILCKYIO JIESITEILHOCTD;
*  IOpPUIUYECKHUE JIHLA, SBIISIOUINECS HEKOMMEPUYECKON OpraHu3aluen;
*  OpraHbl rOCy/apCTBEHHOU BJIACTH U YNIPABICHHUS

BECKOHTAKTHAS IIVIATEXKHASA KAPTOYKA

IUTATe)XKHAs KapTOYKa, MPEIOCTABIAIONIAs €€ JEepiKAaTeN0 BO3MOXKHOCTh OCYIIECTBIATH IUIATEXKH OECKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJOTHH OECHpOBOIHON CBsA3M, HE TpeOyromerd (QHU3HMIEcKoro
CONIPUKOCHOBEHUS IIIaTEXKHOM KapTOUKH U ANEKTPOHHBIX TEPMUHAJIOB WIIM MHBIX YCTPOWCTB B MOMEHT COBEPIICHHUS

orepanuu.

BPOKEPCKHMI CUET
CENMATBHBIA CUET, OTKPBIBAEMBIM y OpOKepa, ¢ IENbI0 COBEPIICHUS onepanuid ¢ (GUHAHCOBBIMHU
HHCTPYMEHTaMH

BEB-CAUT BAHKA
oduManbHB BeO-caiiT baHka, OTKpEITHIM B ceTrt THTEpHET 110 2JIeKTpOoHHOMY aapecy: Www.bankffin.kz _

BEB-CAWT CUCTEMBI O


http://www.@bankffin.kz

BeO-caliT baHka, OTKpBITHIN B ceTd MHTEpHET 1Mo 3JeKTpOHHOMY anpecy: www.mykassa.kz v npenHasHaueHHbIH 115
MPEIOCTAaBICHNS IEKTPOHHBIX OaHKOBCKUX yciryT Kinenty.

BUPTYAJIBHASI KAPTOYKA - nnarexHas KapTouka, MO3BOJAIOLIAS €€ AEPHKATENII0 OCYLIECTBIATH TOJIBKO
MHTEpHET- TUIaTeXH. BHpTyanbHas KapTO4Ka BBIIYCKAeTCsl Ha IUIACTUKOBOM HOCHUTENE JIMOO B AIICKTPOHHOM BHJIC
(PeKBU3HTHI KapTOYKH NPENOCTABISIOTCS MOCpeACTBOM OaHKoMara baHka nin nHTEpHET-0aHKMHTa).

BHYTPEHHHUE ITPABUJIA CUCTEMBI IIVIATEKHBIX KAPTOYEK
MpaBUia, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYHIECTBISIOTCA IUIATEXKH C HUX
UCIIOJIb30BaHUEM B CHCTEME IIaTeXHbIX KapToyek.

BBIIIUCKA IO CHETY

MUCBMEHHAsI BBIITUCKA, OTPaXkaromas KpeIuTOBbIC/IcOCTOBBIC ONEPAIMK M0 CUETY 33 ONPEACICHHBIN MEPUOI U UHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHOMATECIBCTBOM. BBINMHCKA SBISCTCS MOCTATOYHBIM
JIOKa3aTeNbCTBOM COBEPUIEHUS ONEPALUI IO CUETY.

BBIITYCK KAPTOYEK

orepanysi, NperycCMaTpUBaloIas BbIIAUy KapTOUeK HX MAEpKaTessiM Ha OCHOBAaHMM 3asBICHHUS Ha OTKPBITHE
cuera/JloroBopa 0 BbIAAYe M HMCIOJB30BAHUM KOPIOPATUBHBIX IaTeKHbIX Kaprouek AO «bank ®punom duHanc
Kazaxcran» nognuceiBaeMoro CTopoHaMu U 3asBICHUs AeprkaTens Kaprouku.

BO3HAT'PAXKIEHUE
O3HA4aeT JEHbI'M, HauuciaseMmble N0 Bxkinaay u BellauuBaeMmble baHkoM B NOpsAKe, pasMepe U IO CTaBKE B
COOTBETCTBHH C yCIOBUSIMHA OQHKOBCKOTO BKJIA/Ia.

TFOAOBAS (Q®PEKTUBHAS) CTABKA BO3HATPAXKJIEHUS

CTaBKa BO3HATPAKACHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCYHCICHHH [0 YCIyram,
paccunThiBaeMas B COOTBETCTBUU ¢ IIpaBuiamu ONpelelicHUs] pa3Mepa M MOPSIKA YIUIAThl 00S3aTeNbHBIX
KaJICHJapHBIX, JOTOJHUTEIBHBIX M YPE3BBIYAMHBIX B3HOCOB, YTBEp)KJIeHHbIe permeHueM CoBeTa aupekTopoB AO
«Kazaxcranckuil (poH rapaHTHPOBaHUS Ae03uTOBY (mpoTokos Ne 32 ot 30 okts6ps 2006 r.).

I'JIOBAJIBHASA CJIYXBA HIOAJAEPKKHN

MEXKAyHapoaHas ciyx0a, oOecreuuBaronias SKCTpeHHYI0 momonb Jlepxkartemsim kaprouek MIIC Bo Bpems
myTemecTBui. JaHHbIe mporpaMmMel/yciryru pa3padoransl MIIC 1t ZONOTHEHUS YCIyT, MPeNoCcTaBIseMbIX baHkoM
JepxaTtensaM KapTouek, a He UIsl UX MOJHOIO 3aMEeLEHUs.

JEVUCTBYIOIIEE 3AKOHOJATEJBCTBO
O3Ha4YaeT 3aKoHOoJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiomee B MOMEHT COBEPIICHUS OIEpallddl W/WIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JAEBETOBASI KAPTOYKA
IJIaTeXKHast KapTouyKa, IO3BOJIAIONIAS €€ JIEpPKATENI0 OCYLIECTBIATH KapTOYHBIE OIEpAlMd B Ipeaeaax CyMMBI
COOCTBEHHBIX JCHET JepPKATEIs KAPTOUKH.

JAEPKATEJIb KAPTOYKHA

(u3nveckoe NHIO, HA UMs KOTOPOro BaHKOM BBIMYCKAeTCS OCHOBHAs W/WIIM JIOTIOJIHUTEIbHAS KapTOYKa WU
(uzuyueckoe JHIO, SBIAIONICECS YIOJIHOMOUYEHHBIM MPEACTABUTENIEM IOPHUIMYECKOTO JIMIA, WMEIoIee IPaBo
MOJIb30BAaThCS KOPIIOPATUBHON KApTOYKOW B COOTBETCTBUH C TOJIMMCAHHBIM 3asBJICHHEM Ha OTKPBITHE cueTa/
JoroBopoM 0 BbIaY€ M MCHOIB30BAaHUM KOPHOPATUBHBIX IUIATEKHBIX KapTouek AO «bank ®punom PuHaHCc
Kazaxcrany.


http://www.mykassa.kz/

JEHBI'U
HAJIMYHBIC U 6€3HaHI/I‘IHbIC JOCHBI' B J'IIO6BIX BaJIroTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha ycliOBHSAX BO3BpaTa MX B HOMUHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPAXXICHUS B TOPAIKE, IPETYCMOTPEHHOM COOTBETCTBYIOIINM M OOIIMMH yCIOBUSIMI/3asIBICHHEM.

JUHAMMUYECKASA HAEHTHOUKALIIUA KIIMEHTA
Ipoleypa yCTaHOBIEHH NOIMHHOCTH KilMeHTa ¢ [eNbl0 OJHO3HAYHOIO MOATBEPIKIEHHS €ro NpaB Ha MOIy4eHHUE
UIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTeM MCIOIb30BAHUA OAHOPA30BOr0 KOJA.

BAHKOBCKHI BKJIAJL

o3HavyaeT Bknax, 3akmiodeHHbId Mexay bankom u Knmentom Ha ocHoBaHMM HacTosimux OOmmMx Y ClIOBHIA,
SBIISIOMINXCS HEOTheMIIeMOH 9acThio OOMMX ycIoBuil/3asBiIeHNUS, peryIupyomui paBa u oos3anHocTH Kimnenrta u
Banka B cBs13u ¢ BHECeHHEM Bkiama u OTKpBITHEM, BEJCHHEM U 3aKpHITHEM cOeperaTenbHoro cueTa. bBaHKOBCKUMIA BKTaT
COJICPKUT HHAUBHUIyaJbHEIC YCIOBHS BKJIa 1, BKIFOYas, HO HE OTPAHUIHUBAsChH, CTABKY BO3HATPAXICHU, CPOK, CYMMY
BKJIQJ1a.

JOBEPEHHOE JIUI1O

JIUII0, UMEIOIIee JOBEpEeHHOCTh 0T KitneHnTa Ha coBepieHue oneparuii mo CueTy, COCTaBICHHYIO, TPEeIyCMOTPCHHBIMU
3aKOHOIaTeIbCTBOM PecnyOnuku Kasaxcran crmoco0amMu, UK JIHII0, HHBIM 00pa30M yIIOJIHOMOYEHHOE ICHCTBOBATh OT
nMmenu Knuenra.

JOBEPUTEJIbBHOE JIMIIO

(1)H3I/I‘IGCKOC JINIO, SABJIAIOLICCCA Knuentom banka ¢ HanuuueM IJIaTEKHOM KapTO4YKHU, Ha OCHOBAHUHN 3asABJICHUSA
POI[I/ITCJ'IH HUMCCT NOCTYII B MOOUILHOM OaHKHHIE Ha YIpaBJICHUC U KOHTPOJIb Z[eTCKOfI KapTOYKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUIaTeXHasi KapTouka, BbIyckaeMas baHKOM Ha OCHOBaHMHM 3asBICHUS JepxaTens ocHOBHOM Kaprouku,
MPEIOCTABIIAIONIAs TPETHUM JIMIIAM TPaBO JOCTyna K neHbram Jlepskarens ocHoBHoW Kaprouku Ha ero Cuete B
mpenenax JUMHUTA, YCTAHOBJIGHHOTO TpeboBaHusaMu Jlepxarens ocHoBHOUM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JIOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectu) no 18
(BocemHamuati) Jier mo wHUNMaruBe Poxurens.  [Ind OTKPBITHS NETCKOM KapTodykw PoauTento OTKpbIBaeTCs
MYJBTHBAJIOTHASA IIaTeXHas Kaprouka B banke. K TexymeMy cdery miaTe:KHON KapTOuky Poaurens npuBs3piBaeTcs
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHka «JleTckas kapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIFOYaromiasd OCTaTOK ACHET Knunenra Ha GaHKOBCKOM cyeTe.

3AKOHHBIN ITPEJICTABUTEJb PEBEHKA (1anee - POJIUTEJIb)

pOJUTENb, ONEKYH WU NONEUYUTENIb, IPUEMHBIH pOIUTENb, OCYIECTBISIOIINN B COOTBETCTBUH C 3aKOHOAATENILCTBOM
Pecnybimkn Kaszaxcran 3a0oTy, oOpa3oBaHue, BOCIUTaHHE, 3alUTy IIPaB M HWHTEPECOB PEOCHKA, SBISFOLIMHCS
kiueHToM baHka, Biazesner MyJIbTHBATIOTHOW KapTOUKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PeAOCTaBICHHBIN KIIHeHTy omnepaTopoM COTOBOH CBSI3H, yKa3aHHBIM KiIMEeHTOM B 3asBIICHIH Ha
MOJIyYeHHE DJIEKTPOHHBIX OaHKOBCKMX YCIYI, COXPaHEHHBIH M HCHONb3yeMbli baHKOM mpu NpenocTaBiIeHUH
JJIEKTPOHHBIX O0aHKOBCKMX yciyr. KimeHT BhpaBe HW3MEHUTh 3aperuCTPUPOBAaHHBIN TeleOHHBI HOMeEp
CaMOCTOSITENILHO B pa3Jielie

«Hacrpoiiku» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/3ASIBJIEHUE HA OTKPBITUE CBEPEIATEJIBHOT'O CUETA
OU3NYECKOI'O JIMIOA

3asBlcHHE Ha OTKpHITHE cueTa/3asBieHUe Ha OTKpbITHH COeperareNibHOrO CYETa/UHBIC 3asBICHHUS W €ro
HEOTHhEMJIEMbIE YacTH, MPEIYCMOTPCHHBIH BHYTPEHHHMH JOKyMEHTaMH baHKa B CBSI3W C OTKPBITHEM, BEICHHEM,
3aKpBITHEM CYETOB, OCYIIECTBICHHEM IUIaTE)KEH M MEPEeBONOB, MPOYMMH YCIyramMH, H3JI0KeHHBIMH B OO0mux
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VYenoBusix u npegocraBiasieMbIMU baHKOM.

UHTEPHET-IVIATEXK
0e3HaNMYHBIH IIATEX 110 OILIATe TOBAPOB/YCIIYT B ceTH MIHTEpHET WIIN IPH IPOBEACHUH ITOYTOBO-TeIe(hOHHOTO 3aKa3a
C UCIIOJIb30BAHNEM PEKBU3UTOB KaPTOUKH.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapTOdKa (B TOM 4HCiIe IM(POBast), MO3BOJIAIOIIAS KPYTJIOCYTOYHO OCYLIECTBIIATh KAPTOYHBIC ONEPaii B
npejenax AocTynHoro 0anaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHsI IUCTaHIIMOHHOTO TIpeocTaBieHus bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX yciyT yepes VHTepHer.

NHO®OPMAIIMOHHO-BAHKOBCKHUE YCJIYI'H

DJICKTPOHHBIC OaHKOBCKHE YCIIYTH, CBA3aHHBIC C NPCAOCTABICHUCM bankom KJ'II/IeHTy I/IH(i)OpMa]_II/II/I 00 ocTaTkax u
JABMXKCHUAX ACHET 110 €ro 0aHKOBCKUM CUcCTaM, O MPOBCACHHBIX IJIATCKaxX U NMEPEBOJAAaX ACHET U HHOM I/IH(I)OpMaHI/II/I (]
NpeAOCTABIACMBIX U MPEAOCTABIICHHBIX 0aHKOBCKHX yciayrax, 1o 3arnpocy KnuenTa mubo mo 3asBiacHuI0 Ha OTKPBITHUC
cyeTa, NHOANMMCAHHOMY MCKAY bankom n KHI/IeHTOM, B IMOPAAKE, IPEAYCMOTPCHHOM HpaBI/IJ'IaMI/I.

HNHCTPYKIUS IO PABOTE B CUCTEME JBO (JAJIEE - UHCTPYKIIUSI)
JOKYMEHT, COZIEpXKAINii MpaBuila, YKa3aHUs W PyKOBOJCTBa I KineHrta, ycTaHaBIMBAIOIINE MOPSIOK U CHOCOOBI
BBINOJIHEHUA onepanuii B cucteme J[BO

KAPTA FREEPAY

TUIaTeXKHasi KapTouka (B TOM 4ucle Lu(poBas), NpelHa3HaueHHas JJsi MPOBEISHMs IUIATEXEH IO IOTalleHUI0
MHKpOKpeIUTa/ paccpoukn/ 3aiiMa, a TakxKe s YCTaHOBJIIEHUS] KPEJUTHOTO JMMUTA, MpeaocTaBisieMoro bankom Ha
€ro yCIOBHsX.

KAPTOYKA

IUIATeXKHAs KapTOukKa, MO3BOJsIomas Jlep)kareno KapTOYKHM OCYIIECTBISTh KapTOUHBIC ONEpaly B IIpeesax
JoctynHoro OanaHca Ha Cuere n/wiM B mpeaenax cyMmsl Kpeauta, COrnacoBaHHOW COOTBETCTBYIOIIUM JIOTOBOPOM.
Kaptouka siBistercst cobcTBeHHOCTRIO baHKa.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHAas C HCHoJb3oBaHMeM KapToukum nub0 ee pPEeKBU3UTOB (HOMEP M CPOK JAEHCTBHSA
Kaprouku/npyrue pekBU3HUTHI) A7t O€3HATMYHOM orutaThl ToBapoB 1 yeiyr [1TC, momydeHust HaTMIHBIX AEHET, a TaKXKe
WHBIE OTEpaIliH, pelycMOTpeHHbIe JleHCTBYIONIMM 3aKOHONATEIECTBOM, MPABMIAMH MEXIYHAPOIHON IUIATEXKHOH
CUCTEMBI, MEXKIYHAPOTHON OaHKOBCKOW IPAKTHKOM.

KAPTOUKA POAUTEJISA

MYJIBTHBAJIOTHAS IUIATE)XKHAS KapTOUKa, MpeIHAa3HAYCHHAs JJIS OCYNIECTBICHHMS KOHTPOJS MPOBEICHHS IUIaTeXeH
JIETCKOW KapTOouKH, ro3Bosisiomnas Poxurento B MOOMIIBHOM OaHKMHIE YCTaHABIMBATD JIMMHUTBI/OTPAaHUYEHUS, a TAKKe
YIPABISITH JIONOJIHUTEIBHBIM (YHKIMOHAJIOM B MOOMIbHOM OaHkuHre. K Tekymiemy cueTy KapTOYKH DPOJUTEINs
NPUBSI3BIBAETCS — «JleTcKas KapTouka.

KJINEHT
(hu3nUeckoe JHIO - Biaaeael] OAHKOBCKOTO CUeTa, OTKPBHITOrO B BaHKe B COOTBETCTBHU ¢ HacTOSIUMH OOmUMU
YcnoBusMu.

KO ABTOPU3ALINN
YHUKaJIbHasg KOMOWHauus OyKBEHHO-LIIM(POBBIX CHMBOJIOB, O0O3HayaroIiasi HOMEp, NMPUCBOCHHBIH baHkOM wnmm
COOTBETCTBYIOIIEH IIaTE)KHOM CHCTEMON, HEOOX0quMast ISl OCYIIECTBICHUST ABTOpH3AIINH.

KOJOBOE CJIOBO
g poBasi, OykBeHHas WM OYKBEHHO-IIM(PpoBas KoMOWHAIMs, BeiOpanHas KimeHToM U yka3aHHas B 3asBICHUM IS
UICHTU(HKALNY B X0Jie Teie(oHHOoro oopammenus Kiuenra.

KOHBEPTALIUA

03HAYaeT MePEeBO] CTOMMOCTH OJJHOM BAIOTHI B IPYTYIO, OCYIICCTBISIEMBIi 10 KypCcy 0OMEHA BAIIOT, YCTAHOBICHHOMY
bankom.



KOHTAKTHBIU LIEHTP

nozapasnencHre banka, (yHKIMOHANBHBIME OOSI3aHHOCTSAMH KOTOPOTO SABJIAETCS: KOHCYJIBTHPOBAHHE IO BOIPOCAM
6aHKOBCKOT0 OOCITY)KMBAaHUS, B TOM YHCIIE - IPEIOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKUX ycIyr. KOHTaKTHBIH LEHTp
banka paboraer: mnHeBHO# omeparop ¢ 9:00 mo 20:00 yacoB Mo BpeMeHH ropoga AcTraHa, CMEHHBIH orepaTop
KPYTJIOCYTOYHO, KpOMe O(HIHAIbHBIX MTPAa3JHUYHBIX U BHIXOJHBIX THEW (BKIF0OUast CyOOOTHI M BOCKPECEHbS).

KOPIIOPATHUBHAS IIVIATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJIHOMOYEHHOMY IPEICTaBUTEII0 IOPHINYECKOTO JIMIAa HA OCHOBAaHUH 0TOBOPA
0 BBIIa4e IUIATS)KHOM KapTOUKH, 3aKIF0YEHHOTO MEXKAY SMUTEHTOM U FOPHIMYECKUM JINIIOM-BIIaJIeNIbIIeM 0aHKOBCKOTO
cyera.

KPEJUTHBINA 1OIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBUU C BHyTpeHHI/IMH HOpMaTI/IBHbIMI/I
JokyMeHTamu baHka, perynupyromuid mnpaBa u o0s3aHHOCTH banka u KimeHTa B CBfA3M C OTHOIICHUSMH,
BO3HHUKAKOUIIUMU 110 er,Z[I/ITHbIM KapTO4YKaM.

KPEJIUTHASA KAPTOYKA
BUJI TUTATE)KHON KapTOUYKH, IPEeJHA3HAYCHHOM AJI TPOBEACHUS KapTOYHBIX OINepaliii B pesrenax cyMMel KpequTHoro
JMMMTA, IPEJOCTABIEHHOT0 baHKOM U Ha €ro yCIOBHSX.

KPEJIATHBINA JUMUT

3acM, HpC[[OCTaBHHeMLIﬁ bankom KIII/ICHTy Ha YCJIIOBHAX CPOYHOCTHU, IJIATHOCTHU M BO3BPATHOCTU B IIpECiax €ro
CYMMBI B COOTBETCTBHH C YCJIOBHAME KpetuTHOTO 10T0BOpa. B HEKOTOPHIX CiTydasix TakKe 03HAYaeT 3aeM Ha yCIOBHAX
00€eCIIeYeHHOCTH, CPOYHOCTH, TUIATHOCTH W BO3BPATHOCTH B NPEAENAX €ro CyMMBI B COOTBETCTBHH C YCIOBHSIMH
KpenutHoro norosopa.

JIOTUH

KoMOmMHanus unu¢p, NperHasHaueHHas 1 Bxoxa Kimenra B cucremy /IO, KoTopast aBTOMaTH4eCKH TeHepupyeTcs U
npucBauBaercs KimeHty npu npoBeneHuH npoueaypsl peructpanuu B cucteme J[bO. Bo3MOXHOCTh CMEHBI JIOTHHA
KnuentoMm He nomyckaercs.

JIUMHUT PACXOJ0B
CyMMa JIeHeT, BKIto4aromas KpeIuTHbIA TUMUT U OCTaTOK COOCTBEHHBIX NeHer [lepxarens Kaprouku Ha Cuete.

JUMUT HA OCYHIECTBJIEHUE UHTEPHET-IUIATEXKEM
MaKCUMalbHas CyMMa, B IIpeJesiaX KOTOPOH JOIyCKaeTCsl OCYLIECTBICHNE HHTEPHET-IIAaTeXel B TeUCHHE
OIPEJEIIEHHOr0 LIUKJIA.

JIMMHUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieax KOTOPOM OIyCKAeTCs I0JyUYEHUE HAJIUYHBIX JICHET ¢ UCII0JIb30BaHUEM KAPTOUKH B
OGaHKOMaTax M IMyHKTaX BBLIAYM HAIWYHBIX JeHer nocpencTBoM POS-TepMHUHAIOB B TeUEHHE ONPEIEICHHOTO [UKJIA.

MEXIYHAPOJHAS IJIATEKHASA CUCTEMA (MIIC)

COBOKYITHOCTb MPOTPaMMHO-TEXHMYECKUX CPEJCTB, NOKYMEHTALUU U OPraHU3alMOHHO-TEXHUYECKUX MEPONPHUSATHH,
obecreunBaroMX OCYIIECTBICHUE TUIATEKEH C HWCIMOJb30BaHHEM KapTodek B COOTBETCTBHH C BHYTPCHHHMH
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOUYKA

IUTATEXKHAS KapTOYKa, BBITyckaeMas baHkoM Oe3 HaHECEHUS HAa Hee HICHTU()UKAIMOHHBIX JAHHBIX ICpIKaTelNs
KapToukH ((haMUIMK ¥ IMEHH), C TIPEIBAPUTEILHBIM IIPUCBOCHUEM € HOMEpa U CpoKa NercTBus, reneparueit [1T1MH-
KO/1a, BBIIaBaeMasi IepKaTesio KapTOYKH B ICHb MIPECTaBIeHNS B baHK 3asBIEeHUS HA TIOTy4YeHUE KAPTOUKH.



MUIJIET
MPUIIOKEHHUE, TIO3BOJISFOLIEE TT0JIE30BATHCS MOOMIIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBa Ha IaThopme
«Android» Bepcun 4.4 u Beime win Apple i0S Bepcun 9 BeimIC.

MOBWJILHBIA BAHKWUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBiaeHust bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX YCIIYT TI0 COTOBOI CBSI3H.

MYJBbTUBAJIOTHASA KAPTOUKA
IUTaTe)KHAs KapTodka (B TOM ymcie nudposas), oOecrednBaromas JOCTyI K J€HbraM, Pa3MEUICHHBIM Ha TEKYIIUX
CUCTax, OTKPLITHIX B PAa3HBIX BaJIIOTaX.

MOBUJIBHBIE IVIATEXKHU

Oe3HAIMUHBIC TUIATE)XXH, UHUIMUPOBAHHBIE B 3JEKTPOHHOW (opMe B IMOJb3Yy (PU3UUECKOTO JIMIA, COCTOSIIErO Ha
PETHCTPAallMOHHOM YdYeTe B KadecTBE WHAMBUAYAJIbHOTO NpENNpUHAMATEINS, JIHIA, 3aHUMAIOLIErocsl YacTHOH
MPaKTUKOH, IOPUAMYECKOTO JMIa B OIUNIATy 3a NPHOOPETCHHE TOBapa, BBHIIONHEHHWE padoT, OKa3aHWE YCIyT,
MOJTy4aeMble HOCPEICTBOM MOOWIIBHOTO MIPHUIIOKEHHS TN HHOTO 000pynoBaHus (YCTPOMCTBA), TPeTHA3HAYEHHOTO JUIS
IpHeMa MJIATeKEeH ¢ NCTI0NIb30BAHUEM IITPUXOBOTO KOJIa;

HECAHKIIMOHUPOBAHHBIN IJIATEX
IUTATEXK, OCYIICCTBICHHBIN C HAPYIICHUEM TPEOOBaHHUI K CAHKI[HOHHPOBAHHOCTH ILJIATEXKA.

HOMEP CUHETA
WHANBUAYAIBHBINA HICHTH(UKAIIMOHHBIN KO/, TPHCBOCHHBIN bankoM cuety KinenTa, cocTosmiuii U3 1BaAnaTH 3HAKOB
(CUMBOJIOB).

HECHHMKAEMBIN OCTATOK
03Ha4YacT CyMMY ACHEr, HEC MOJJICKAINYIO HU3BATUIO CO Cuera J0 UCTCUCHHA CPOKa BKJaja 00 J0 pacCTOPIKECHUA
cooTBeTCTBYIOLIEro Bkiaza.

OBILIMIA JUMHUT HA OCYIIECTBJIEHUE KAPTOYHBIX OIEPALIMIA
MaKCHMaJlbHasi CyMMa, B TIpeJiesiaX KOTOPO# JOIyCKaeTCsl OCYILECTBICHHE JIF0ObIX KApTOYHBIX orepaluii (¢
YYETOM MHTEPHET-TIaTeXei) B TeUeHHE ONPEICICHHOTO IIUKJIA.

OBEPJIPADT
CyMMa JICHET, W3pacXo[0BaHHAs KJIMEHTOM CBEpX JIMMHUTa pacxoJoB. TeXHWYeCKHH oBepApadT MOXKET OBITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HArpaxaA€Hus, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEPTAllUH, OIICpAlU B PEIKUME
offline).

OJIHOPA3OBbBI KO/

YHUKAJIbHAA TOCJICAOBATCIIBHOCTL 3JICKTPOHHBIX III/I(i)pOBI)IX CHUMBOJIOB, cCO3J1aBacMasi MNporpaMMHO-almapaTHbIMU
CpeaACTBaMU IO 3arpocy K.J'II/IGHTa U nOpeAHazHa4YCHHad i1 OJAHOPA30BOI'0 HUCIIOJIb30BaHUSA MPHU IMPECAOCTABICHUU
KnuenTty 31eKTpoHHBIX 0aHKOBCKHX yciuyT. IIpu moBTopHOM noctyne KireHTa K 3JIeKTPOHHBIM OaHKOBCKHM YCIIyTaM
Tpe6yeTCH CO3J1aHNE 1 UCIIOJB30BAHUE HOBOT'O OTHOPA30BOI0 KOAA.

OIIEPATOP

Paboruuk banka, (yHKIMOHATBHBIME OOS3aHHOCTSIMH KOTOPOTO SIBIISICTCS, MPEIOCTABICHHE KAadeCTBCHHOW
nH(opManuK Mo BceM BXOSIIMM TeJae(OHHBIM 3BOHKaM KJIMEHTOB baHKa M ocyiiecTBiieHHe KOHCYbTanuii o banke,
ero  yciayrax W MpeIOoCTaBIseMbIX UM MpPOIYKTaX, a TaKKe O JAUCIOKaluu OaHKoMaTHOW cetu banka,
dummanos/Ynpasnenuit [Ipogax banka. Onieparopbl paboTaroT, KPYTrJIOCYTOYHO, 0€3 BEIXOAHBIX JTHEH.

OIIEPATOP COTOBOM CBS3U



IOPUANIECKOE JINIIO, IPEIOCTABIIIONIEE YCIyTH COTOBOH CBsI3M Ha TeppuTopun Pecrryomuku Kaszaxcras.

OIIEPALIMOHHBIN JIEHD

o3Hauaet nepuoj BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabouero IHS WIM UHOC BPEMs, OIPEACICHHOE
Bankom. OmepannoHHBIH JI€Hb MOXET OTJIMYATHCS UL Pa3IMYHBIX BHIIOB OIEPAIHil/yCIIyT, MPENOCTaBIIIEMBIX
BbankoM.

ITAPOJIb

KoMOMHanMs uugp/OykB, INpeaHazHayeHHas mius Bxoga Kmumenta B cucremy JIBO, KkoTopas aBTOMaTHYECKH
TeHepHpyeTcs 1 npucBanBaercs KimeHTty npu nposeneHnn npoueaypsl peructpanuu B cucteme J1BO. [Tocie nepBoro
Bxozaa B cucreMy JIBO KineHT MeeT BO3MOKHOCTh CMEHUTH MApOJIb TI0 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NMapoJIb, CITYKaIHi JUIs nAeHTH(UKAIMY AepxKaTens KapTouky npy NpoBeASHHH UM KapTOYHBIX ONepaiui
B CCTH MHTEPHET, KOTOPBII HMCIHOJB3YyeTCs] KaK IOBBIICHHBIH ypOBEHb OC30MACHOCTH JUIS IUIATEXKHBIX KapTOYEK.
Texnonorus 3D Secure no3BossieT UASHTUHHUINPOBATH BIIaIENIbIa KAPTOUKH NPH NIPOBEICHAN MHTEPHET-TIIATEXKEH ©
MOMOILBIO JOMONHUTENBHOIO apOsl, KOTOPBII U3BECTEH TOJIBKO AEPHKATENIO KAPTOUKH.

IINH-KOJ

MePCOHAJBHBIA MJICHTU(QHUKAMOHHBI HOMEp, WHAMBHUIYANbHBII HU(PPOBOH KOA, CIyXalMid A8 UACHTH(UKAIUU
Hepxarens Kaprouku npu nposenennn Kaprounsix onepanuii. [Ipu ncrons3oBannn cucteMs! HTepHET OaHKHHTA
Bbanka KnneHT ncrionb3yeT Ko, MpeHa3HauyeHHBIN Ui IHTepHeT OaHKUHTA.

MNOCTABIIMK YCJYT
IOPUITYECKOE JIMI0, OKa3bIBAIOLIEee HACEJICHUIO Ha IUIATHOH OCHOBE ONpEeNeHHbIC BUABI YCIYT (KOMMYyHAalbHbIE
ycIyTH/ coToBasi CBsI3b/ TeieBuacHUe/ IHTEpHET U JpyTHE YCIIyTH).

MNPEANPUATHUE TOPI'OBJIM U CEPBUCA (IITC)
WHJMBHIYaJIbHBIH TNpPEANPUHUMATEIb WIN IOPUANYECKOE JIUIO, NMPUHHMAIONIee KapTOUYKH JUIS OCYIIECTBIICHUS
6e3HaTMYHOrO IUIaTeka 110 OIUIaTe MOCTaBIIEMBIX UM TOBAPOB H/MIIH YCIYT.

MPOBAMJIEP SMS-YCJAYT
IOPHINYECKOE JINIIO0, 3aKIIf0urBIIee ¢ baHkoM moroBop Ha npenoctaBienne SMS-ycnyr u npefoctasusiee banky SMS-
IITI03

IPOBAMJIEP IIJIATEXER

IOPpUANYCCKOC JIUIO, 3aKJIIFOYMBIIEEC C Bankom JOTOBOP Ha OKa3aHHUC YCIYyI' U MPEIAOCTABUBIICC BaHKy KOMIIJIICKC
MMpOTrpaMMHO-TEXHUYCCKUX CPEACTB, HOBBOJ‘IHIOHII/Iﬁ MNpAUHUMATb U 06p36aTI>IBaTI) mwiatexxu ot KineHra B MOJb3Yy
IMOCTABIIHUKOB YCJIYT, C KOTOPbIMH Yy JTAHHOTO FOPUANICCKOIO JINlIa UMCHOTCSI JOTOBOPHBIC OTHOLICHUS.

MNPOLNEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHU3AL[MOHHBIX MEpP U POTPaMMHO-TEXHUYECKUX CPE/ICTB 3l Thl HHPOPMANNH, TPEeAHA3HAYCHHBIX JUIs
upeHTHQUKanuy KimeHTa TpH COCTaBICHWM, IepeJade W IOJyYeHHH DJEKTPOHHBIX COOONIEHHH C IIEJIhIo
YCTaHOBJICHHS €T0 IpaBa Ha MTOTyYeHHE HJIEKTPOHHBIX OAHKOBCKUX YCIYT M 0OHApY)KEHUs OMMOOK W/WIH W3MEHEHNH
B COJIEpKaHUH MTEPEJaBAEMBIX U ITOTyYaeMbIX 3JICKTPOHHBIX COOOIICHIH.

MPOLIECCUHIOBBINM LIEHTP (I11I)

MIPOrPaMMHO-TEXHUYECKHUI KOMILIEKC, 00ecTIieduBaloninii coop, 00paboTKy U repenady wHPOpMAaIUK, GOpMUPYEMOi
NP OCYILECTBIICHUH IIIATEKeH ¢ ncrosb3oBanueM Kapr, a Takke BBIIOJIHSIONIMH HHbIE (QYHKINY, IPEyCMOTp CHHbIE
JoroBopamiu ¢ yuactHukamu MIIC.

INCEBJOHUM
Ha3BaHWe, 10 yMOJ4YaHWIO npucBamBaemoe cucremoil JIBO kaxkmoMmy Tekymiemy cuery, OaHKOBCKOMY BKIany,
6aHKOBCKOMY 3aiiMy, maOmoHy omepaiud. KiMeHT HMeeT BO3MOXKHOCTh W3MEHUTH IICEBJOHHM IO CBOEMY
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YCMOTPEHHUIO.

IIYHKT BbIJAYH HAJIMYHbIX (IIBH)
otaenenne banka (kacca) Uil COBEpIIEHNS ONEpaIuii 0 IPHUEMY W/ BbIlaue HAIWYHBIX JICHET C UCIIOJIb30BaHUEM
Kaptouxu gepe3z POS-tepmunann.

PABOYME JHHN
O3HAYalOT JJHU, KOTJa baHK OTKPBIT 115 TpoBelieHNs] 0AaHKOBCKHMX OTEpALUi.

PEBEHOK
(hu3nUecKoe JUII0, B BO3pacTe OT 6 (IIECTH) JIET, SBISIOIIUNACS AepKaTeIeM JCTCKOM KapTOUKH.

CAHKIIMOHUPOBAHHBIN IJIATEX
IUTATEXK, OCYIIECTBICHHBIH C WCIOJNH30BAHUEM KApTOUYKH, SBISIETCS CAHKIMOHHPOBAHHBIM, €CIH BO BpeMs
OCYLIECTBJICHHSI IJIaTe)Xa KapTodyka He Oblia OJIOKMpOBaHA, HE HCTEK CPOK €€ JeHCTBUs, M KapTouka OblLia
WCIIONIb30BaHa Il OCYIIECTBJICHUS IJIaTeXka €€ JepiKaTelieM B COOTBETCTBUHU C BHYTPEHHHMHM MPaBUIAMH CHCTEMBI
KapTO4eK, B KOTOPOU OCYIIECTBIICH TUTATEK.

CBEPETATEJILHBIN CYET

03HayaeT OAaHKOBCKUI cyeT, OTKpbIiBacMbIit bankom Kinenty Ha ocHoBanuu Jloropopa 6aHkoBckoro Bkiaana u O0mmx
VYenoBuil ans coBepiieHus npueMa Jlerno3uTa, HAUMCIEHUST BO3HArPAXKACHUS MO HEMY M OKa3aHMsl baHkoM ycnyr,
MpeayCMOTpeHHBIX JleficTByIommM 3akoHOnaTenbcTBOM PecryOnmmku KasaxcTan n BHyTpeHHUME ToKyMeHTaMu baHka.

CECCus

MIepHO/l BPEMEHH, B T€UeHHE KOTOporo KiMeHT HempepbIBHO MOJIb3yeTcs 3JIEKTPOHHBIMU OaHKOBCKMMH YCIYraMH B
cucreme JIbO B Teuenue onHoi ceccun KnueHT BmpaBe Moay4aTh HEOTPAHWYEHHOE KOJIUYECTBO JIIEKTPOHHBIX
6aHKOBCKHUX yciyT. B cinydae TalimayTta ceccuu OBTOPHBIHN BXxoJ B cucteMy J{BO ocymiecTBisieTcs myTeM NOBTOPHOTO
Habopa JIOTMHA U apoJIs.

CI/ICTEI\J/:I[% )I/ICTAHI[I/IOHHOFO BAHKOBCKOI'O OBCJY KUBAHUSA ®UBNYECKUX JINIL (nanee —
cucreMa _

nporpamMmHoe obecrnieuenue, nocrynHoe Knmenry: 1) yepes opuumansHeii Beo-caiit cuctemsl 15O, nossossomniee
MOJIB30BATHCS] HHTEPHET-0aHKUHIOM; 2) Yepe3 MOOWIIbHOE MPHII0KEHHE, YCTAHOBJICHHOE Ha MOOMIIBHOM YCTPOICTBE,
¥ TTO3BOJISIOIIIEE TT0JIH30BATHCSI MOOMIIBHBIM OaHKHHIOM.

CTOIl - JIUCT
CIIUCOK PEKBU3UTOB KapTOUYEK, 3alPELICHHBIX K MCIOJB30BAHUIO U MOMJIEKAIIUX U3BITHIO NPU UX NPEIBSIBICHUH K
obcmyxuBanuto, hopmupyembrii MIIC Ha 0CHOBaHWY TUCHbMEHHBIX OOpaIICHUI YMUTEHTOB.

CTOPOHA/CTOPOHBI

o3HavaeT bank u/nnn KHI/IGHTBI, IO CAaBIIHUEC 3a4BJICHUC HA OTKPBITHUEC CUCTA.

COBMECTHBIN JJOCTYII
(hyHKIIOHAN B MOOWIEHOM OaHKWHre baHka, KOTOpEIH M03BOIIsIeT PouTento mpeaocTaBiaTh JJOBEpUTEIEHOMY JTUITY
JIOCTYI Ha yIpaBlieHUe U KOHTPOJIb PACXOAHBIX OTepaIinii o kapTouke PeOeHka.

CIHELUAJBHBIN TEKYILIUNA CYUET

CIIEIUANIBHBIN TEKYIIHA cUeT GUu3ndeckoro jguma — pesugaeHTa PK st 3auncinenns mocoOuid U COIMAIBHBIX BBITIIAT,
BBHIIJIAYMBACMBIX M3 TOCYAapCTBEHHOro OromkeTa w (wim) ['ocymapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUS,
OTKpBITHIN B baHKe B HALTMOHAIILHOM BaJIIOTE.

CIEIUAJBHBIN TEKYIIAN CYET IS ATUMEHTOB

11



CHCIHUANBHBIA TEKYIIMHA cyeT (u3udeckoro iuna — pesuaeHta PK, OTKpBITBIN MO TpeOOBaHHWIO KIHCHTA, IS
3a4KCIICHNUs ATMMEHTOB (JICHeT, MpeJHa3HAuYeHHBIX Ha COJICP)KAHUE HECOBEPIICHHOJNETHUX M HETPYIOCIOCOOHBIX
COBEPILICHHOJICTHHUX JICTEH).

CHEIMAJIBHBIN TEKYIIIU CUET JIJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBITIJIAT

CHETHANBHBIA CUeT AJIS eINHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKHH CYET, OTKPHIBAEMBIA IONyYaTeleM EIMHOBPEMEHHBIX IICHCHOHHBIX BBHIIUIAT y YIOJIHOMOYEHHOTO
omeparopa, ompenensemoro IlpaButensctBoM PecnyOnmuku Kaszaxcran [uis  3a4uMClICHHS  €IUHOBPEMCHHBIX
MCHCUOHHBIX BBIIAT U3 EJMHOrO HAKOMUTENHHOTrO MeHCHOHHOTO (oHma (mamnee - EHII®) B mensax yaydmieHus

JKUITUIOTHBIX yCHOBHﬁ.

CUET
o3Hadaet Tekymuii u/mwim coeperaTedbHbIH cueT, OTKphiBaeMble barkoMm Kimenty Ha ocHoBaHwM 3asBieHus u O0mux

VYcnoBuit s okasaHWsA baHKOM yciyr, TpeaycMOTpeHHBIX JIeWCTBYIONINM 3aKOHOMATEIhCTBOM PecmyOnmkn
Kazaxctan u BHyTpeHHUMH JOoKyMeHTaMH baHka.

CUET C IUIATEXKHOM KAPTOYKOM

o3HauaeT Tekymuil cdyer B 1000H BalOTe, CPEACTBOM JAOCTyMa K KOTOPOMY SIBJISETCS IUIaTE)XKHAas KapToduka,
oTkphIBaeMblit bankoM KimeHTy Ha ocHOBaHMHM 3asBJICHHS Ha OTKPBITHE CcUeTa, MpeaycMOTpeHHOro JleicTByromum
3aKOHOATEIbCTBOM M HACTOSIIUMU OOIUMH Y CITOBHAMH.

TAPUDbI

o3HavaloT Tapudsl baHka, ompenensroniie pa3Mepsl BO3HArpaxkIeHus U KoMmuccuii banka, B3uMaeMmbie 3a Jr00bIe
OKa3bIBaeMble OAHKOBCKHUE YCIIyTH U Onlepanui. B Tedenne cpoka aeicTBUs 3asBICHHS HA OTKPBITHE cueTa/ 3asBICHNS
Ha oTkpbiTHe COeperaresibHOTO cueTa (usmyeckoro ymna/JloroBopa o BeIJade M WCIOIb30BAHWM KOPIOPATHBHBIX
raTexXHBIX KapTodek AO «bank @punom Ouranc Kazaxcrany mox tapupaMu IOHUMAIOTCS TApUQHI, TEHCTBYIOIIHE
Ha MOMEHT OKa3aHMs baHKoOM yciryryu nim npoBeieHHs Olepani.

TAUMAYT CECCUH

MEPHUOJ BPEMEHH, TI0 HICTEYSHUH KOTOPOTO, B CITydae HEBLITIOTHEHHS KIIMEHTOM KaKuxX-In0o jaeictBuil B cucteme b0,
OCYUIECTBJISIETCSI aBTOMATHUUECKOE 3aBEPUICHUE CECCUU. TaliMayT CeCCUM COCTABIISET [0 YMOIYAHHUIO 5 MUHYT, U MOXKET
HACTpPanBaThCs KIMEHTOM B MHTepBajie oT 1 1o 10 MuHYT.

TEKYLIUI CYET

O3HayaeT 0aHKOBCKHHU TEKYIIMH CYET, B JIFOOOW BANIOTE 3aKIIOYCHHBIN MexIy bankom m KimmeHTom Ha OCHOBaHUU
3asBieHUs HAa OTKPBITHE TEKYIIEro cuera, Hactosmmx OOmmX YCJIOBHM, SBISIOMUXCS HEOTHEMIIEMON YacThIO
0aHKOBCKOTO TEKYIIETO CYeTa, PETYIHPYIOIUNA mpaBa u 00s3aHHOCTH banka u KimeHTa B CBSI3M C OTKPBITHEM,
BEJICHUEM M 3aKpBITHEM TEKYIIErOo CUeTa/TeKyIIero cdyera ¢ IuaTexkHod KapTodkoit/kapTodukamu, MpOBEIECHHEM
omiepaluii Mo HemMy, OKa3aHus yCIyT, MPEayCMOTPEHHBIX J[eCTBYIONINMM 3aKOHOIaTeIbecTBOM Pecny6mmku Kazaxcran
u HacTosuMu OOIIUMEU Y CIIOBUSIMU.

TEXHOJIOT' WS 3D SECURE

TexHoyorus, paspaboranHas MIIC g obecriedeHHs TOBBIMICHHOW O€30MacHOCTH MPOBENEHHS OINepanuil Mo
O6ankoBckuM kapram B Cerum UWarepHer. Cranmapt 6e3onacHoctn MIIC MASTERCARD Worldwide,
nojyiepxkuBaromuid  TexHonoruro 3D Secure, mmeer nammeHoBanme «MASTERCARD SecureCode», cranmapt
6esomacHoctu MIIC Visa, nonaepxxuBaroiunii exnonoruto 3D Secure — «Verified by Visay.

TOPI'OBbIM YEK
JIOKYMEHT, MTOJTBEPKAAIOMINI (PaKT oCcyIecTBICHHS IIaTeXa C UCIIOIb30BaHHeM KapTouku.

YBEJOMJIEHUE

O3HaYaeT MUChbMEHHbIe coobmeHus: CTOpOH, HalpaBJICHHBIE CIIOCOOAMH, MTPETYCMOTPEHHBIMU HACTOSIIUMU OOIIHMH
VYcnopusimu, JIeHCTBYIONUM 3aKOHOJATEIBCTBOM, 3asBICHHEM Ha OTKPBITHE CU€Ta, BHYTPECHHUMH JIOKYMCHTAMU
banka.

YIHOJIHOMOYEHHOE JIMITIO
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JIMLIO, JOJDKHBIM o0pa3oM ymnoiHoMmoueHHoe KimeHtom wmnm JleiicTByrommMm 3akoHOJAaTeNbCTBOM PecmyOnnkn
Kazaxctan Ha oTkpbeiTHe W coBeprmieHue no Cuery Kimenra omepanmii, He mpoTtuBopedammx JleicTByromemy
3aKoHOMaTeNnbCcTBY PecryOmmku Kazaxcran.

YIIOJHOMOYEHHBI OPTAH
O3HaYaeT yIOJHOMOYCHHBIN rocyJapcTBEHHBIN opraH Pecnyonuku KazaxcraH, ocymecTBISIOMUI B Ipeiesiax cBoer
KOMIICTEHIINH PETYINPOBAHUE U HAA30p HaJ OKa3aHHEM OaHKaMU CBOMX YCIYT.

YYACTHUK CUCTEMBI INIATEKHBIX KAPTOYEK

(u3HuecKoe WM IOPUANYECKOE JIUIO, Y KOTOPOTO B COOTBETCTBHM C 3aKJIIOYEHHBIMH JOTOBOPAMH BO3HHUKAIOT
o0s3aTenbCTBa 10 Iepepave, oOpabOTKe W/WIM HMCHOJHEHHMIO IUIATE)KHOTO JIOKYMEHTa, COCTaBJIEHHOTO IIpH
OCYULIECTBJICHUU ILIATEXKA C UCIIOJIb30BAHUEM KaPTOUYKU ONPEACICHHON CUCTEMBI IUIATEXKHBIX KaPTOUEK.

HUDPOBAS KAPTOUYKA

BUJI IJIATEKHON KapTOUKH, BBITYCKAeMOH B TUCTAHIIMOHHOM PEXUME MOCPEICTBOM KaHAJIOB MPEIOCTABICHUS YCIYT,
NpefHa3HAYEeHHOH Ul COBEpINCHMS, KapTOUHBIX OIlEpaliii B OHJAWH pEeKUME depe3 MHTepHeT 0e3 (usmueckoro
HOCHTeNsl (Jajee - IUIACTHK), JFOOBIX KapTOYHBIX ONEpaldi ¢ NPUMEHEHHEM IUIacTHKAa InO0 0e3 NpHMEHEHUS
IUIACTHKA, JIIOOBIX KapTOUHBIX Orepaluii 6e3 MpUMEeHEHHs TUIaCTHKA C UCII0Ib30BaHUEM TOKEHA

3KBAMEP

6aHK NN OpFaHI/BaHI/Iﬂ, OCyHleCTBHHIOH_laH OTACJIBbHBIC BUbI 6aHKOBCKI/IX onepaunﬁ, KOTOprM COrJ1aCHO yCJ’IOBI/I)lM
ILOFOBOpa C Hpe,I[HpI/IHI/IMaTe.TIeM I/I/I/IJ‘II/I YCJ'IOBI/IHM IJIaTCXKHOT'O I[OKyMeHTa, COCTABJICHHOTI'O y Hpe,IalI/IHI/IMaTeJ'Iﬂ HpI/I
OcyH.[CCTBJ'IeHI/II/I I1aTexa C HUCIIOJb30BaAHUEM HJ‘IaTe)KHOﬁ KapTO‘IKI/I, HaIJICXKHUT l'IpI/IHSITL JCHBI'U, HOCTyrII/IBH.II/Ie B
HOHBSy HpeZ[HpI/IHI/IMaTeJ'ISI I/I/I/IJ‘II/I BBIITIOJIHSATH UHBIC ,I[eﬁCTBPIiI, HpeI[YCMOTpeHHLIe ,Z[OFOBOpOM C HpeZ[HpPIHPIMaTeﬂeM.
3KBaﬁep0M SABJIAACTCA TAKIKE 6aHK, OcyH.[eCTBJ'IHIOH.II/Iﬁ BBII[a‘Iy HaJIMYHBIX ACHET I10 KapTO‘IKG.

9JIEKTPOHHbBIE BAHKOBCKMUE YCJIYT'H

YCITyTH, CBSI3aHHEIE C TToTydeHrneM KitmerTom/ foctyna k cBoeMy (-uM) 0aHKOBCKOMY (-MIM) CHETY (-aM) VIS ITOJTyIeHHS
HHGOPMALINHU 0 CyMMe JIeHET Ha OaHKOBCKOM (-HX) cueTe (-ax), oneparnysax, IPOBEJCHHBIX 10 0AHKOBCKOMY (-MIM) CUETY
(- am), OCyIECTBIEHHEM IUIATEXEN U TIEPEBOJIOB JEHET W/U/IM OCYIIECTBIEHHEM HHBIX BHIOB OaHKOBCKUX OMeEpaini,
MpeoCTaBIsieMbIX BaHKOM MO JIMHUSIM TEJIEKOMMYHHKALIMH, 4Yepe3 CIYTHHUKOBYIO CBSI3b MJIM HMHBIE BUJBI CBS3H.
DJIeKTpOHHBIE OaHKOBCKUE YCIYI'H MOAPA3ENIOTCS Ha MH(POPMAMOHHO-0aHKOBCKUE M TPaH3aKIIMOHHO-0aHKOBCKHUE
yCIyTu.

SJIEKTPOHHASA IU®POBASA MTOAIUCH NN 3111

VHUKaJIBHBI HaOOp CHMBOJIOB, COCTOSIIMM M3 3aKpHITOro (CEKPEeTHOr0) M OTKPBITOro (IyOJIMYHOrO) KIIOYA,
BEITymeHHOTO HammoHanbHEIM  ymocToBepsitomnnM  1ieHTpoM  Kimmenty. OIII  moaTBepkmaeT HEM3MEHHOCTh
OJeKTPOHHOTO JIOKyMeHTa nocie ero noanucanus O, a Takxke aBTOPCTBO DIEKTPOHHOTO JOKYMEHTA.

SMUTEHT
Bank, ocyiecTBIAIONINI BBITYCK KaPTOUEK.

CVVICVC-KOJ

(AGGpeBmarypa amrimmiickoro cimoBocodetanusi Card Verification Value / Card Verification Code)
WIeHTU(UKAMOHHBIH TPEX3HAUHBIN KO/, peIHa3HaYeHHbIH Ui uneHTudukanun epxarens Kaproukn npu ormate
TOBapOB U YCIIYT B CETH HHTEPHET.

CASHBACK

ycnyra banka, cornacHo koropoit bank ocymiectisier KitueHTy BO3BpaT 4acTé CyMMBI OT O€3HATMYHOTO IUiaTexa (3a
WCKITIOYCHUEM TUIaTe)XKeH, yka3aHHbIX B myHKTe 4.11.4 Hactrosmmx OOmuUX YCIOBHI) MO TUIATEKHONW KapTOUYKE B
mpenenax pasMepa M Ha YCIOBHAX, YCTaHABIMBAacMBIX baHkOM W oTpakeHHbIX B Tapudax banka Ha caiite

www.bankffin.kz.

POS-TEPMHUHAJI
(ab0OpeBuatypa aHTIWHCKOTO cloBocoderanusi Point of Sale) snmekTpoHHOE YCTPOWCTBO, NpUMEHsIEMOE IS
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OCYILIECTBIICHHS Oe3HAMYHBIX IuiaTtexeid ¢ momomipio Kaprodek B [ITC u Beinaun Hammaasx B [IBH.

SMS-UH®OPMHUPOBAHUE

yciyra, CBsI3aHHas ¢ mpenocTaBieHneM bankom Knmenty mHbOpMamum o KapTOYHBIX ONEpALsIX, O MPOBEICHHBIX
IUIaTeXxax M NepeBojax JeHer W WHOM mHpopMmanuu, myTeM OTIpaBku SMS-cooOuieHui Ha 3apericTpUpOBaHHbIH
TeneGoHHBIH HOMep 0Oe3 ocyiiecTBieHus KineHToM OTAeIhHOro 3ampoca, Ha OCHOBAaHMM mojanucaHHoro Knnenrom
3asBJICHHs HA NOJKII0UeHHe yciayru SMS-undopmupoBanus o Gopme, onpeaeaeHHONH BHYTPEHHUMHU JOKyMEHTaMH
banka, u JloroBopa WMiM Ha OCHOBaHMM YCTHOTO cOIJIacHsl 1O TeliepOoHy Ha MOIKIIOYeHHEe K yciyre SMS-
MH()OPMHUPOBaHMS TP BXOISIIEM/HCX0s1eM 3BoHKe KutneHry.

SMS-COOBUIEHUE
KOPOTKOE TEKCTOBOE COOOILIEHHEe YCTaHOBIEHHOro (opMmara, nepenaBaemoe bankoMm uepes nposaiinepa SMS-ycayr
KineHty Ha 3aperucTpupoBaHHbIH TeaeOHHBINH HOMED.

SMS-IIJIIO3

KOMIUIEKC TPOrpaMMHO-TEXHHYECKHX CpEJCTB, obecreuyuBaromnii oOmen uHpopmanueir Mmexay bankom wu
npoBaiiiepoMm SMS-ycnyr, a Takke No3BoJstonMid banky oTnpasisate SMS-cooOuieHUs] Ha 3aperHCTPUPOBAHHBIIH
Tene)OHHBI HOMEp B CETH OIePaTopa COTOBOM CBS3H.

COI'VIACHUSA KJIIMEHTA-CYBBEKTA IIEPCOHAJIBHBIX JAHHbBIX HA CBOP MU OBPABOTKY
MNEPCOHAJIBHbBIX JTAHHBIX

B cootBercTBu co craThelt 8 3akona Pecriyonuku Kazaxcran ot 21 mast 2013 roga Ne 94-V «O nepcoHalbHBIX JaHHBIX
Y UX 3alIUTe» KIUCHT HOATBEPIKAACT, YTO 03HAKOMIICH () ¢ yTBepkaAeHHBIM AO «bank ®punom Punanc Kazaxcran»
nepeyHeM, LeJIsIMH cOopa 1 00pabOTKH MEPCOHANBHBIX AaHHBIX U naet cornacue «bank @punom Gunanc Kazaxcran»
Ha UX cOop 1 00paboTKy.

IIpaBa 1 06g3aHHOCTH B 06JIACTH 3AIIUTHI IEPCOHAIBHBIX TaHHBIX KJIHEHTY Pa3bICHEHBI.

Hactosmee cornacue aeiicTByeT 10 UCTEYEHHs ONpeesieMbIX B COOTBETCTBUM C 3aKOHOJATEIbCTBOM PecryOnuku
Kazaxctan 061acTy CpOKOB XpaHEHHUS IEPCOHAIBHBIX JTAHHBIX.

Ilepeyenb nepcoHANbHBIX IAHHBIX, HEOOXOAMMBIH M 10CTATOYHBII 1JIs1 BbINOJHEHHUS ocylecTBaAsseMbIX bankom
3ama4

[lepcoHanbHBIC JaHHBIE - CBEICHUS, OTHOCSIIIUECS K OTIPEACIICHHOMY I ONPEAeTIIeMOMY Ha IX OCHOBAaHHH CYOBEKTY
MEPCOHANBHBIX NaHHBIX, 3a)UKCUPOBAHHBIC HA JJIEKTPOHHOM, OyMa)KHOM M (MJIH) WHOM MaTEepPHaIbHOM HOCHUTEIIE
(BKITIOUAs, HO HE OTPaHUYHBASICH):

1. CBe/ICHUs, HEOOXOJUMBIE JJIs Ha/IIeKaIIeH HACHTU(DUKAIINA (AHKSTHI KITMEeHTA U T.11.) CyObekTa ((haMutus, uMs,
0TYECTBO; TPAXKIIAHCTBO; TaHHBIE IOKYMEHTa, yIOCTOBEPSIOUIETO JIMYHOCTh; HHANBUAYATbHBINA UACHTU()UKAITIOHHBIH
HOMeD; JaTa U JaHHBIEe O POXKACHUH; IO, ()OTO; OIIMHCEH; OMOMETpUIECKUe TaHHKIE (IIEpCOHATBHBIC JaHHBIC, KOTOPHIC
XapaKTePU3YIOT (PU3HOIOTUYCCKHE U OHOJOTMYECKHE OCOOCHHOCTH CyOBEKTa IMEPCOHAJbHBIX TaHHBIX, HA OCHOBE
KOTOPBIX MOYKHO YCTaHOBHUTH €r0 JIMYHOCT, TPH HATUMYHAU COOTBETCTBYIOIIETO MUCEMEHHOTO coramieHus ¢ bankom u
mp.);

2. CBEJICHUS HEOOXOUMBIC JIJIsl OLCHKH IUIATeKECIIOCOOHOCTH (TICHCUOHHBIC OTYHCIICHUS, CBEICHUS O JOXOAaX H
pacxomax W Tp.); CBEACHHS O HAIMYHHA/OTCYTCTBUH OAHKOBCKHX BKJIQJOB/CYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MeneHus, CyMMa, OCTaTKA M CYMMBI IBHKEHHUSI TIO CYETaM U JIPYTHE CBEACHMSI); CBEIEHUS O HATUINH/OTCYTCTBUU
KpeIuTOoB (3aliMOB), IICHHBIX OyMar, B TOM YHCJIE, B IOBEPUTEIHHOM YIIPABICHHH U XPAaHCHUH (JTaHHEBIC TIOTOBOPOB, B
TOM YHUCIIE HOMEPA CUETOB, HOMepa OAHKOBCKHX KapT, KOAOBass HHPOpMAIHs 1o 6aHKOBCKUM KapTaM, KOJbI KPEIUTHBIX
UCTOpHH, ajupeca MpuoOpeTacMbIX OOBEKTOB HEIBHIKHMOCTH, YCJIOBHS KPEIWTOBaHHSA (CyMMa, CPOK W T.II.), IENb
KpEIUTOBaHUs, CBEJACHHS O 3aJI0Te, TUII 0aHKOBCKHUX KapT, TUMHTHI ¥ UHbIE CBEJICHU);

3. CBEJICHUS O CEMEHHOM/COITMATEHOM TIOJIOKEHUH (JaHHBIC CBHJICTEIBCTBA O 3aKIFOUYCHUH Opaka, (haMITus, uMs,
OTYECTBO Cymnpyra (W), MacOpTHHIE JaHHBIE cynpyra (1); HAJINYHEe/OTCYTCTBHE WMXKIMBEHIEB M (MJIM) WHBIX YICHOB
ceMbH UX (haMWINKU, IMEHA, OTYECTBA U JAaThl POXKICHHUS, CTCIICHb POJICTBA; CIIUCOK (PM3UUSCKUX JUI] O(DUITHATIEHBIM
MIpeCTaBUTENIEM U (WITH) OTIEKYHOM KOTOPBIX SIBIISIETCS CyOBEKT; APyTHe CBEACHNA);

4. CBeJICHUS, HEOOXOJMMEIE JITIS TIOJICPKAHUS CBSI3U (MECTO MPOITUCKHU, MECTO PETUCTPAIIH, MECTO (DAKTUIECKOTO
HaxoxJeHus (peObIBaHMsA), MECTO pabOThl U IOJDKHOCTH; HOMeEp TenedoHa (oMalrHui, pabouuii, COTOBBII), axpec
3JICKTPOHHOM TTOYTHI U TIP.);

5. CBEJICHUS, HEOOXOJMMBIC JUIS OKa3aHUs BaHKOM yCIyr MO MPOBEACHHUIO ONEpanuii, 3aKIIOUYCHHEM CHEIOK-
TEKCTHI JIOTOBOPOB (COTJIAIIICHHWI) M BCEX HEOTHEMJIEMBIX YacTeW K TaKOBBIM, 3asBJICHHS COTJIACHs, IEPETHCKa,
yKa3aHWs O IPOBCACHUHM Olepanuii (IJIaTeXKHbIe, KAaCCOBBIE W WHBIC JOKYMCHTHI), MPaBOYCTAHABIMBAOIIHC
JIOKYMEHTBI, HOMepa OaHKOBCKUX CUETOB U TUIATEKHBIX KApTOUEK, IIENIb U XapaKTep EJIOBBIX OTHONICHHH U TIp.;

6. cBefieHUs 00 00pa3oBaHUM, NPO(PECCHOHANBHOW JCATEIBHOCTH, CIYKEOHOM TIOJIOKEHUH: O00pa30BaHUE,
KBaJTU(UKAIKS, JOJDKHOCTh, y4YCHAs CTCICHB/3BAaHMEC, WICHCTBO B MPO(ECCHOHANBHBIX IajaTax/OpraHu3anusx,
MapTHHHOCTH, BIIAJCHHE WHOCTPAHHBIMU SI3BIKAMHU W WHBIE CBEACHHSI; CBEICHWS O TOCYAAPCTBEHHOW PETHUCTPALNU
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WHIMBHUIYAILHOTO IPEANPUHUMATENs], AaHHbIE JIMICH3MM Ha OCYIIECTBICHHE JIMIEH3UPYEMOW JIeSTeNbHOCTH,
aTTeCTaToOB, NMATCHTOB, AWIUIOMOB, CEPTH(HUKATOB; CBEACHUS O HAIHMYMH/OTCYTCTBUU CYAWMOCTH, TMPHUBICUCHUH K
YTOJIOBHO/aJMUHUCTPATHBHON OTBETCTBEHHOCTH, OTHOIIICHHE K BOMHCKOMH CITyk0e€;

7. CBeleHUS 00 MMyIIecTBE: CBeIEHNM 00 MMYIIECTBE CYOBEKTa W/WIIH UMYIIECTBE TPETHHUX JIUII, SBIISTFOIIETOCS
obecrieueHreM MO 3aliMy, a Takke 00 MHOM (JI000M) HMYyIIECTBE CyOBEeKTa, OOIIMEe M HICHTH(UKAI[MOHHBIC
XapaKTepUCTHKH MMYIIECTBA, CBEICHUS O PETUCTPALUH IpaB, n3oOpakeHune(¢poro) Takoro(roOOro) MMyIecTBa B
moboM (opmaTte W T.A., CBEICHUS O HATHMYUHI/OTCYTCTBHH OOpEMEHEHHH Ha WMYIIECTBO; JAHHBIC O PETHCTPAIHH;
CTOMMOCTB; MECTOHAXO0KAECHHS (aJpec) MMYIIECTBA U HHBIC CBEICHHU);

8. WHBIE CBEJCHMS, HeoOXoaumble baHKy, B TOM wmcie, Ui 3allOJHEHUS] aHKETHI, ()OPMHUPOBAHHUA JOCHE B
COOTBETCTBUH C TPEOOBaHUSIMH 3aKOHOJaTesbeTBa Pecrryonukn KazaxcTan u BHYTpeHHUMH JOKyMeHTaMu banka (B
TOM 4YHCiIe, nHpopManusi 00 yJacTUH CyObeKTa B KamHuTale IOPUAMYSCKUX JIMI- IOJS YYacCTHs, KOJHYECTBO(IOIIS)
aKIMi; 3aHUMaeMble JOJDKHOCTH, a TakXkKe HHPOopMaIys 00 N3MEHEHUH WIIN) TOTIOJTHEHUH TaKUX JaHHbBIX; WH)OpMaIus
00 M3MEHEHNH U (WJTH) JOTIOTHEHUH BHIICYKA3aHHBIX TAHHBIX.

C60p 1 00paboTKa MePCOHATBHBIX JAHHBIX CYOBEKTa OCYIICCTBISICTCS, B TOM YHCIIEC, JJIS CIACIYIONUX Ieei:

1) nmns paccMOTpeHUs 3asBKU CyObeKTa (3asBKHU JIMLA, IPEACTABUTENIEM KOTOPOTO SIBIACTCS CyOBEKT) Ha MONydeHUE
0aHKOBCKMX H(WJIN) WHBIX YCIYT, KOTOPbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM
Pecniyonuku Kazaxcran;

2) Ui pacCMOTPEHHS BO3MOYKHOCTH 3aKIFOUYCHHS U 3aKITIOUCHUs cAeoK ¢ bankoM, npoBenenns baHkoM omeparuid,
BBITIOJTHEHHSI BaHKOM yKa3aHHBIX CyOBEKTOM JICHCTBHH;

3) sl 3aKIFOYCHUS/COBEPIICHNS/UCTIONHEHUS CICIOK/ONepanili B paMKax MOPYYCHHUH, IPHKa30B, PaclopsHKSHHH,
3aKka3oB ¥ T.A., B TOM 4HCIe, Ha pBIHKE LEHHbIX Oymar PecnyOomuku Kaszaxcran, MeXIyHapoaHOM
OpPraHM30BaHHOM/HEOPTaHU30BAHHOM 3apy0E)KHOM pBIHKE NEpPCOHAIbHBIE JaHHbIE CYOBEKTa MOIYT OBITh
MMpea0CTaBJICHBI bankom Y4Y€THBIM OpraHu3anusaM, ACTO3UTapUiIM, KacCcToAuaHaM, 3apy6e)KHI>IM KacToauaHaM,
(hOoHIOBBIM OMpKaM, MEXIYHAPOAHBIM PAaCUETHBIM (IUIATEKHBIM) CHCTEMaM, KOHTpareHTaM cyobekTa (KOHTpareHTam
JMIa, TPEICTABUTENEM KOTOPOTO SIBISIETCS] CYOBEKT) M BCeM OaHKaM/TIPOIIECCHHTOBBIM OPTaHU3AIMAM, Yepe3 KOTOPbIE
MPOXOIUT TEPEBOI/MAPUIPYTH3ANUSI/IPOIECCHHT TMMOpYYeHISI(-Mif) M(WIM) IPHKa30B (3aKa3oB) Ha COBEPIICHHE
CJICJIOK/BBITIOJTHEHNE OTICPALIHI;

4) 11 BHYTPEHHETO KOHTPOJIS U ydeta baHka, a Taxyke JJIst KOHTPOJISL U TIOATBEPKICHUS Ha JIEKAETO UCTIOTHEHHUSI
CyOBEKTOM (JIMIIOM MPEACTaBUTENIEM KOTOPOTrO ABIAETCS CyOBeKT) M baHKOM cBoMX 00s3aTenbCTB, 110
COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHUSM);

5) st BBITIONTHEHHS O0SI3aHHOCTH IO HaUIekaniei mpoBepke baHkoM (kak cyObeKTOM (MHAHCOBOTO MOHHTOPUHIA)
CBOETO KJIMEHTA IIPU YCTAHOBJIECHUM JEJIOBBIX OTHOLIEHUH M OCYNIECTBICHUH OIEpALUil KIHMEHTa B COOTBETCTBHH C
3akoHamu PecrryOnmukn KazaxcraH, BEITOMHEHHS (GYHKIMH BAJIFOTHOTO KOHTPOJIS;

6) JJIA  BBIIIOJIHCHUS BankoMm 00s3aHHOCTH TIO XpaHCHUIO AOOKYMCHTOB, MAaTEpHaioB, J0CbE€ YCTAaHOBJICHHBLIX
HOPMaTHBHBIMH NPaBOBBIMH akTamu Pecniyonkn Kazaxcran;

7) Uit TOMTBEPXKICHHS OCYIIECTBICHHS MEXTy BaHKOM M CYyOBEKTOM (JIMIIOM TPEACTABUTENEM KOTOPOTO SBISETCS
CyOBEKT) oIepanuii 0 COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHHSIM) IO 3ampocy cyOBeKTa W(WMIIH) TPEeThUX JIHII,
MMEIOIINX TaKOoe MPaBO B COOTBETCTBUU C 3aKOHOAATENIbCcTBOM Pecryonuku Kazaxcran;

8) s cyneOHOM M BHecyneOHOI 3ammThl npaB baHka, BKJIrOYas CIOpHBIE CHUTYyallMid C TPETBHUMH JIMLAMH W IS
paboThl baHka ¢ KOJUIEKTOPCKMMH areHTCTBaMH M (MJIM) MHBIMH CIIEIMAaIM3UPOBAHHBIMH JIMIIAMHU WM PaOOTHUKaAMH
EaHKa, KOTOPBIM 6y}IeT TMOPYUYCHO OCYIIECTBUTH MECPOIIPUATHUA MO B3BICKAHUIO 3aJ0JIKEHHOCTHU IO COOTBETCTBYIOITUM
JIOTOBOpaM (COTJIallieHHsiM), B Cllydyae HapyLICHHs 00s3aTeNIbCTB MO TAaKUM JIOTOBOpaM (COTJIALICHUSIM), a TaKkKe
MPOBEJICHUSI TOPTOB, CBS3aHHBIX C PeaIU3alMeil 3a7I0r0BOro UMYILECTBa,;

9) s pacuera BaHKOM MaKCHMAaJbHOTO pa3Mepa PHUCKa Ha OIHOTO 3aeMINHKA U COOIFOICHUS MPYICHINATBHBIX U
WHBIX HOPMAaTHUBOB U JINMHUTOB U IPOBEPKH «IIPO3PAYHOCTHY;

10) aust B3aumoeiicTBust Barka ¢ TpeThUMH JHIIaMHE (B TOM YHCIIE, TOBEPEHHbIE JINIA, 3aKOHHBIE MIPEICTABUTEIIH,
TapaHThl, MTOPYYUTEIH, 3aJIOTOJATEIH, CO3AEMIIUKH, CTPAXOBIIMKH W IIp.), KOTOPBIE WMEIOT H(WJIN) MOTYT HMETh
OTHOIIICHHE K 3aKJIIOYCHUIO M(MIIN) UCTIOTHEHHIO JTFOOBIX CIeTOK/ONepaliiii, 3aKII0OYeHHBIX (KOTOPhIE BO3MOXHO OyIyT
3aKJIIOYEHBI) MEX/Y CYOBEKTOM (JIMLIOM IPEICTABUTENEM KOTOPOTo sBIIsieTcsl cyObeKT) n bankom;

11) asst peOCTaBICHHUS OTYETHOCTH H(MITK) HHPOPMAITHH B YITOTHOMOYEHHBIC OPTaHbl, ayAUTOPCKUM, OIICHOYHBIM U
MHBIM KOMIIETEHTHBIM OPTaHU3alUsIM, TOCYIapCTBEHHBIM U YaCTHBIM KPEIUTHBIM OI0pO;

12) anst  oCyIIeCTBIICHHSI CTPaxOBaHUs PHUCKOB H(WIIH) WHBIX BHIOB CTPAaXOBaHHs, €CIH TaKOe CTPAaXOBaHUE
MPETyCMOTPEHO YCIOBHSIMH COOTBETCTBYIOLIHMX JIOTOBOPOB (COTamieHuii), mpoaykroB baHka, Uit penocTaBieHns
napopmanun B AO «KazaxcTaHCKuii (OHA TapaHTHPOBAHUS JETIO3UTOB (GU3HUECKUX JIHID);

13) It OCyIIECTBIEHUS CEIOK 110 YCTyNKe BaHKoM mpaB TpeGoBaHMsI 10 JOroBopaM (COTIAIIEHHSM), 3aKII0YEHHBIM
MEXAy CyOBeKTOM (JIMIOM IIPEJICTaBUTEIEM KOTOPOro sIBIsieTCsl CyOBeKT) M baHkoM, ecnm Takas ycCTynka
NpeyCMOTPEHA YCIOBUSIMH COOTBETCTBYIOIIMX JIOTOBOPOB (COTJIAIICHHH), 3aKJIIOYEHHBIX MEXAY CYOBEKTOM (JIMLIOM
NPE/ICTaBUTEIIEM KOTOPOTO sIBJIsAETCS CyObeKT) 1 bankom;

14) nnst pa3pabOTKH MAapKETHHTOBBIX W PEKJIAMHBIX aKIMH, AalbHEIIIEro GaHKOBCKOTO OOCITYXHBAHUS, C yIETOM
HCTOPUU OTHOIIEHUH cyObekTa (OTHOIICHUH JINIIA TIPEICTAaBUTENIEM, KOTOPOTO SBISIETCS CyOBeKT) ¢ bankoM;

15) uis WHBIX Lejied, MPEeAyCMOTPEHHBIX (MOTYT OBITH INPEIYCMOTPEHHBIMM) 3aKOHOIATEILCTBOM PeciyOiuKu
KazaxcTan.
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I OBIIMUE ITOJIOKEHMUSI.
CTATbBSA 1. OTKPBITUE TEKYIIEI'O U CIENMAJIBHBIX CYHETOB

1.1. Kuunenr nepenaer banky 3amonHeHHOE 3asBICHHE HAa OTKPHITUE OAHKOBCKOrO cueTa, JMOO MOANMUCHIBAET
COOTBETCTBYIOIIEE 3asBJIICHIEC HAa OTKPBITHE CUETA MMOCPEICTBOM AIIEKTPOHHOH mudpoBoit moamucu (mamee — DLIIT),
7m0 TIOANKCHIBAET COTBETCTBYIOIIEE 3asBICHHE HA OTKPBITHE CUETa IIPH HCIIOJIB30BAaHUM JIHHAMHYECKOM
UACHTH(HUKAINN TIOCPEICTBOM BBOZA OIHOPA30BOTO EIMHOBPEMEHHOTO Koza, Hampasisemoro Kmmenty SMS-
cooOIeHneM Ha HoOMep Tene(oHa, YKa3aHHBIN B 3asBICHUM Ha OTKPBITHE CUETa, a TaKXKe MoJacT B baHK 3asiBKy Ha
BBITycK KapTouky mpu HaaWduy OTKPHITOTO TEKYIIEro cdera B banke MO0 HJOKYMEHTHI/MOPYUEHHMS, OTIPABICHHBIC
KnmeHToM ¢ MCHonb30BaHUEM CPEACTB YAAJICHHOTO AOCTYNA B CHCTEME NMCTAHIIMOHHOTO OOCIYKMBaHMS MHTEPHET
W/WIM MOOMIIBHOTO OaHKHMHTa baHka, KOTOpbIE I0PUANYECKH YKBHBAJICHTHBI MOJTYUYSHHIO JOKYMEHTOB Ha OyMasKHOM
HOcHTeNe, OPOPMIICHHBIX B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOAaTebcTBa Pecnyonuku Kasaxcras.

Knuent naer npaBo banky ncnons30Bath JOKyMEHTHI, C(hOOPMUPOBAHHBIE M IEPEJAHHBIC UM B ITOPSIIKE U HA yCIOBHAX,
yKa3aHHbBIX B cTatbe 10 HacTosmux OOmmx Y cIoBuii, HapaBHe ¢ JOKYMEHTaMn/yKa3aHUSIMHU Ha OyMa)KHOM HOCHTEIIE.
[Tpu 5ToM KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 33 COAEPIKAaHUE TaKHX JOKYMEHTOB/YKa3aHWH, OTIPABICHHBIX B
MHTEPHET W/WJIM MOOMIBbHOM OaHkMHTe baHKy JUIs McrionHeHusI.

1.2. basHK npuHHMaeT pemeHne 00 OTKPHITHH MM OTKa3e B OTKPHITHH cueta B TeueHne 10 (aecsaTu) pabounx qHEH ¢
MOMEHTa MpeaocTaBieHns KIneHToM MoHOoro nakera JOKyMEHTOB. YKa3aHHBIN CPOK MOXeT ObITh mpoasieH bankom
70 45 (copoka IATH) KaJleHIapHBIX JHEH B caydae, eclid B 3asBICHUHU Ha OTKPHITHE CYeTa YKa3aHO, YTO HCTOUHHUKOM
(MHAHCUPOBAHUS OIEpalMi, COBEPLIAEMbIX 10 OTKPHIBAEMOMY CYETY, SIBJISIOTCS 3a€MHBIE CpelcTBa. baHk Moxker
oTKa3aTh KIIMEHTY B OTKPBITHHN TAKOTO CYETA, HE YBEAOMHMB €r0 00 3TOM, B CIIydae, €CIIM B TEUCHHUE CPOKa, IIPOIEHHOTO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, baHk He Bban 3aeM KimeHTy myTeM 3a4nciieHust ICHeT Ha 3TOT CUeT.

1.3. baHk BpaBe 0TKa3aTh B OTKPBITHH CYETa KIUEHTY B CIIy4asiX, IPeyCMOTPEHHBIX B CTaThe § IJ1aBbl 2 HACTOSIIUX
OOumx ycInoBHii.

baHK He MpUHMMAaET K MCIIOJIHEHHIO 3asiBIeHHE Ha OTKPHITHUE CUeTa W/WiH BeIMycK KapTouku:

coJIeprKalllie HesCHbIC YKa3aHus,

HE 3aII0THEHHBIE WM He onucanHble KireHToM/Y TOTHOMOYEHHBIM JIMLIOM;

HE COoZIeprKalllie CBEeICHHS, IPEAYCMOTPEHHBIE ISHCTBYIOINM 3aKOHOAATEIECTBOM;

coJieprKalliie HEeKOPPEKTHYIO HH(POPMAIHIO;

3aI0JTHEHHBIE KapaHallom;

coJieprKalie UCTIPaBICHUS;

coJieprKallie yKa3aHus O IPOBEICHUH Ollepalyii, HapyIIAIOIMNX ASHCTBYIOIIEE 3aKOHOAATEIbCTBO;

B MHBIX CITy4asiX, IPeyCMOTPEHHBIX JICHCTBYIOMNM 3aKOHOIATEIbCTBOM, BHYTPEHHUMH JOKyMeHTaMH baHka.

B ykazannbIx cirydasx bank Bo3pamaer Kinuenrty Takue 3asBienus 6e3 ucnonHeHus. baHk He HeceT OTBETCTBEHHOCTH
3a MOCTEICTBHS, BOSHUKIINE B CBA3M C OTKa30M baHka B HCITOTHEHUH TaKUX YKa3aHUH;

1.4. Tlocme mpoBepKH IpEACTaBACHHBIX KIMEHTOM MOKYMEHTOB W TPHHSATHS TIOJOXHTEIBHOTO pEUIeHHs 00
OTKPBITUH cueTa baHK OTKpbhIBaeT TEKyNTHi OaHKOBCKHUN CUET, MPUCBaNBAET WHANBUAYAIBHBINA HACHTH(PUKAIIMOHHBINA
KOJI.

1.5.  VYcnoBus obcimyXrBaHUS TEKYIIETO cYeTa BCTYMAIOT B CHIIY C MOMEHTA OTKPBITHS TEKYIIETro cueTa i AeUCTBYIOT
JI0 €T0 TPEKPaIIeHHUs B HOPAKE U CIydasX, yCTAaHOBJICHHBIX 3aKOHOAaTeabcTBOM PK.

1.6. baHk 00s3yercsi IPUHUMATH IEHBI'HM, OCTYIAOIINE B TONb3y KilneHTa, BeINOJHsET pacnopsbkenus: Kimenra o
nepeBose (Bbiade) KimeHTy win TpeThHM JMIaM cyMM JeHer co Cuera m okaswsiBaeT KimeHrty nmpyrue ycmyrw,
IIpeycMOTPEHHbIE 3aKoHOoaTeIbcTBOM Pecrrybnmku Kazaxcran u Hactosmummu O0mumu Y ClIOBUSIMY;

1.7. TlommuceiBas 3asBieHHE HA OTKPBITHE cueTa, KIMEeHT MOTHOCTHIO MPUHUMAET M COTIANIACTCS C MOJIOKCHUIMHU
OOmux YcnoBuii, a TakKe MOATBEPXKIAET, YTO Bee MojokeHus OOnmx YciaoBuid n 3asBIeHUs Ha OTKPBITHE CUETA B
MIOJTHON Mepe COOTBETCTBYIOT HHTEPECaM M BOJICH3bsIBIeHUIO KinenTa;

1.8. KumeHr o0s3yercst orulaunBaTh YCIIyr', OKa3biBaeMble BaHKOM B HOpS/KE M HA YCIOBHUSX, MPEAYCMOTPEHHBIX
3asBieHNeM Ha OTKphITHE cueTa, OoummMu Ycnosusimu U Tapudamu banka.

1.9. bBank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 IOMOJHUTEIBHOTO corfiacoBanusi ¢ KineHToM, BHOCUTh H3MEHEHUS
B IEpeYeHb JOKYMEHTOB, HEOOXOJMMBIX JJIsI OTKPBITHS/BEJCHUS/3aKPBITUSI CUETOB, BBITYCKa M OOCIY)KHBaHMS
KapToukw, B meixsix cooTBeTCTBUS TpeOoBaHMAM J{eHCTBYIOIIETO 3aKOHOAATENIFCTBA /WM BHYTPEHHHUX TOKYMEHTOB
Bbanka. B ciryuae He0OX0IMMOCTH ITPEAOCTABICHHS IOTIOIHUTENBHBIX JOKyMeHTOB KinenT, nprcoenunssick kK OOmmm
VYcoBusIM, BBIpa)kaeT CBOE COTJIacHe W 00s3yeTcs MPeJOCTaBUTh WX B YKa3aHHBIH BaHKOM CpPOK B COOTBETCTBHHU C
HepevyHeM, yKa3aHHbIM baHkoM;

1.10. B ciyuae u3MEHECHHUS MMEPCOHATBHBIX JaHHBIX M/HIM HH()OPMAIUK, Kacaloecss BeAeHs cueTa (BKI0Yast, HO
HE OrPaHUYUBASICh, I3MEHEHNE IOPUINUECKOTO CTaTyca KOMIIAaHUH, (PaMUITHI JIHLI, IMEIOIIUX MPaBO MOJINCH OT UMEHU
Knuenra u ap.), Kinenr o6s3an B cpok He mo3aHee 2 (AByX) padounx aHeH yBenoMuTh 00 3ToM baHk ¢ npuioxenuem
KONMI JOKyMEHTOB, MOATBEPKIAIOMNX TAKUE W3MEHEHHS, M MPEAOCTaBUTh OPUTWHAIBI JOKYMEHTOB U CBEPKH.
JIroOble Takne U3MEHEHUsI CTAHOBATCS JCHCTBUTENBHBIMU JUI1 baHka ToJIbKO 1mocie noaydeHus baHkoMm yBeoMieHus
1 COOTBETCTBYIOIIMX MOATBEP/KAAIOIINX JOKYMEHTOB;

1.11. Cuer, otkpbiBaeMblii bankom KimeHTy, ncnonb3yercst 1J1st OCYIIECTBICHUS TpUEMa, NIEPEBO/Ia, BbIAAYH JICHET
Knuenty wnm tperbuMm nuuaM 1o ykazaHuio KimeHTa M WHBIX YCIYT, NPEayCMOTPEHHbIX J[leHcTByrOmmm
3aKOHOJATeIbCTBOM;
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1.12. B cootBetrcTBUU ¢ J[eHCTBYIONIMM 3aKOHOAATEIBCTBOM OCTATKHU JICHET Ha cueTaX (PM3MUYCCKUX JIUI SBIISIOTCS
00BEKTOM 0053aTENFHOTO TapaHTHPOBAHUS (CTPaXxOBaHWs) BKIAAOB (JICMO3UTOB), B COOTBETCTBHH C 3aKOHOM
Pecniy6muku Kazaxcran «O06 00s13aTelIbHOM TapaHTHPOBAHUM (CTPaXOBaHMM) BKIAJOB (EMO3UTOB), Pa3MEIECHHBIX B
O6ankax BToporo ypoBHs PecmyOnmkm Kazaxcran». KinmeHT moxarBepkmaeT, 4To OH O3HAKOMIIEH C YCIIOBHSIMHA
rapaHTHHHOTO BO3MEIICHUS [0 BKJIaJaM, KOTOPbIe_pa3MeIleHbl Ha opuimaabHoM caiite banka mo aapecy bankffin.kz,
a TaKXkKe CO CBHICTEIHCTBOM baHKa-ydacTHHKAa CHCTEMBI OO0S3aTENBPHOTO KOJUIEKTUBHOTO TapaHTHPOBAaHUS
(cTpaxoBaHUs) BKIAOB (PH3MUCCKUX JIUIL.

1.13. KimeHT corniamaercst ¢ TeM, YTO BO3HArpaKACHUE 3a IOJb30BaHWE BaHKOM JEeHBraMu, pa3MelleHHBIMH Ha

cyere,He HAYMCIIsETCS U He BhlUIauuBaetcs KimeHTy, eciar 06 mHOM CTOpPOHBI HE JOTOBOPSTCS JOTIOTHUTEIBHO.

1.14. BaHk mpoBOIUT MO TeKyleMy cueTy KireHTa ciieyroniie BUabl ONepaliHii:

d. TpUHATHE/3a4UCIICHIE ACHET B Moab3y Kiuenra;

b. BemmonHeHue pacnopsukeruii KitnenTa 1o nmepeBoy AeHer B opske, mpeaycMoTpeHHoM OOImumu Y ClIOBUSIMH;

C. BbLJa4ya HAJUYHBIX JeHer KIHeHTy B mopsake, IpeayCcMOTPEHHOM JIeHCTBYIONUM 3aKOHOATenbCTBOM, OOImuMu

VYcnoBusMH U BHYTPEHHHMH TOKyMeHTaMu baHka;
d. WcromHEeHWE pacmOpsHKEHUN TPEeTbUX JUI 00 WM3bATHH JaeHer KIMeHTa MO OCHOBaHMAM, MPEIYCMOTPCHHBIM
JleicTBYFOIIUM 3aKOHOJATEIHCTBOM H/Mia OOmmIMH Y CIIOBHUSIMU;

1.15. Tloxmmucap 3asBieHHEC Ha OTKPHITHE cueTa, KiueHT nmaer corsiacue banky Ha wH(popMmupoBanue Kiuenra mo

HOBBIM/M3MECHEHHBIM BUIaM OAHKOBCKHX YCIIYT M UX YCIOBHSAM, ITyTeM OCYIIECTBICHUA baHKOM pacChUIKH PEKIaMHO-

WH(POPMALMOHHBIX COOOIICHUH B IOPSIKE, IPeIycMOTpeHHOM OOIINMH YCIOBUAMHE, Ha HOMEp COTOBOTO TeledoHa, e-

mail.

1.16. Tlopmmcas 3asBieHHE Ha OTKPHITHE cueTa, KimeHT maet cBoe Oe3yciioBHOE 1 0e30T3hIBHOE cornacue banky Ha

CIICaHue JIeHeT ¢ OaHKOBCKOTO cuera KimeHTa, a Taxke ¢ JMOOBIX MHBIX OaHKOBCKUX c4eTOB KIMEeHTa, OTKPHITHIX B

banke w/wiu WHBIX OaHKaX, OpPraHU3alUAX, OCYMICCTBISIONIUX OTICIbHBIC BHIbI OAHKOBCKUX OIEpalui, MyTeM

nebeToBaHM OAaHKOBCKUX cueToB KITMeHTa Wil MHBIM, HE 3alpeleHHbIM 3aKOHOAaTeIbCTBOM Pecryommku Kazaxcras,

CHOCOOOM B CITyJasix:

- ommO0YHOTO 3auncieHus baHkoM neHer Ha OaHKOBCKHiA cueT KineHra;

- 3aUYUCICHHUA [CHET Ha OAaHKOBCKWH CUET Ha OCHOBAHWW MOIJENBHBIX IUIATEKHBIX NOKYMEHTOB ITIPH HAJHIUHN
JIOKyMEHTOB, TOATBEPIKIAIOIINX TOICITKY TAKUX MJIATEKHBIX JOKYMEHTOB;

- HEWCIIOJIHEHHs WM HEeHaJyIexallero ucrnojHeHus KimeHToMm aeHexHBIX o0s3arenscTB no CUeTy, WM MO WHBIM
ceJKaM, 3aKIIF0YeHHBIM Mex a1y bankom u Kimmenrom;

- KoMHccus coryacHo Tapudam banka.

- CIIMCaHWe/BO3BpAT/yaepKaHNE HAYMCICHHOW/BhIIaueHHON cymMmbl Cashback, B ciyyae mosiHON win 4acTHIHOMN
OTMEHBI/BO3BpaTa KAPTOUHOI orepanuu (BO3BpaT MPHOOPETEHHOTO IT0 KAPTOYKE TOBApa JIN0O OTKA3 OT OIDIAYCHHOM
M0 KapTOYKE yCIYyTe) 3a HCKIFOYCHUEM CITEITHATbHBIX TeKYIIHX CUYCTOB.

YkazaHHOE B HacTosieM myHkTe O0mux Y ciioBui, sBisieTcs coryacueM KimeHTa Ha H3bsaTHE OaHKOM JCHET CO CYCTOB

B 0€3aKIETITHOM TOPSIIKE W/IITK IIyTeM MpsIMOTo ebeToBaHus cueToB. [Ipu 3Tom KiTHeHT Tak ke IpeocTaBiseT CBOE

coryiacie Ha TO, YTO OCHOBAHHEM — JOKYMEHTOM, JAOCTATOYHBIM JJISI COOTBETCTBYIOIETO M3BATHA OAHKOM JIEHET CO

CYETOB ITyTeM NPSIMOTO 1e0eTOBaHUS CUeTa, SBJIAIOTCA HacTosmue Obuue Y cIoBus.

1.17. Hactosmum CTOPOHBI JOTOBOPWIIMCH U TIOATBEPKAAIOT, UTO MPOBEACHNE KaKUX-THOO0 OTeparuii /IeicTBUI 1Mo

Cuety TpeTbUM JIMIIOM OT UMeHHU KimeHTa BO3MOKHO TOJIBKO MPH BBHITTOJHEHUHU BCEX HMKEYKAa3aHHBIX JCHCTBHIA:

- JoBepeHHOCTh OT UMeHH KiHeHTa TpeTheMy JIMIYy JOJDKHA OBITh HOTapHAIIBHO 3aBEpeHA M COJEPXKATh MEPEUYCHb
orepanuii/AeHCTBHHA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIMILy OT MMeHH KineHTa;

- Jlrobast u3 CTOPOH UMEET MpPaBO MPEKPATUTh OTHOIICHUS IO OOCIYXHBAHUIO TEKYIIETO0 CYeTa B OJTHOCTOPOHHEM
MOpsi/IKe, MUCBMEHHO YBEIOMHB IpH 3TOM Apyryio CTopoHy 3a 5 (mATh) paboumx OHEHW IO MpPEeAroIaraeéMoro
MOMEHTA TaKOTO MPEKPaIICHIS,;

1.18. Tlocne mpekpanieHuss OTHOUICHUN N0 OOCITYy>KUBaHHIO TeKyiero cuera KimeHT u baHk 00s3aHBI MOTHOCTHIO

BBIITOJIHUTH BCE OCTABIIHMECS MOPYYEHUS M 00A3aTENBCTBA, BOZHHUKIINE IO 3asBICHUIO HAa OTKPHITHE CYETa, HO HE

3aBEpILICHHBIC IOJIHOCTRI0 HAa JATy IMpeKpamieHus mnocienHero. KiMeHT cornmamraercss ¢ TeM, 4To baHK Bmpase

OCYIIIECTBHUTH 3a4€T BCEX MPETCH3UH, KOTOPBIE OH MOXKET NMETh K KnneHry;

1.19. Ocrarok cpeincTB Ha cuere BbllulaunMBaeTcsi KIIMEHTY HalMYHBIMH, €CIHM 3TO JOMycKaeTcs JlelcTByromum

3aKOHOJAaTEIbCTBOM, TICPEBOJUTCS HA APYrod cueT B baHke mian mHOM OaHKe IO MUCHhbMEHHOMY yKa3aHuio KiueHra,

WM CTIMChIBaeTCsl baHkoM Ha 1oxobl baHka 1mo muchMeHHOMY yKa3aHuto KiimeHTa niv BBITTOTHSETCS HHASI HHCTPYKITHS

Kiuenra, He potuBopeyanias JledicTByromeMy 3ak0OHOAaTeNbCTBY. [1o TpeboBanuro banka KineHT 00s13aH B TeueHUe

3 (Tpex) mHeH ¢ MOMEHTa MOCTYIUICHHS Takoro TpeOoBaHus baHka mpenocraBuTh baHKy NMHCEMEHHBIC YKa3aHUS O

TepeBo/Ie Ha APYTOi cUeT B MHOM OaHKe W/¥UTH CHATHH HAIMYHBIMU OCTaTKa CPEJCTB Ha CUETE;

1.20. B ciyuae OTCYTCTBHS ACHET M ABHKEHU 110 cuery KimenTa 6ostee 1 (ogHOr0) KajaeHaapHOro roaa, baHk Bipase

3akpbITh Takor Cuet 0e3 YBenomiienus KineHTa, 3a HCKITIOUCHHEM cOeperaTeibHOro CYeTa, CYETOB, MPETHA3HAYCHHBIX

JUIA 3a9HCICHHUS TOCOOMi, CONMANbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX M3 TOCYAAapCTBEHHOTO OrokeTa W (WIN)

TocynapcTBeHHOT0 (hOHIA COMUATBLHOTO CTPAXOBAHHUS, MITU TICHCHI, BBIILIAYMBACMBIX U3 TOCYJAPCTBCHHOTO OIOKETa

U (WIM) €IUHOT0 HAKOMHUTEIHHOTO MEHCHOHHOTO (oHAa, W (WIK) HOOPOBOIBHOTO HAKOIMTEIFHOIO MEHCHOHHOTO

(oHma, a TaxKe aTMMEHTOB (JIEHET, MPEeIHa3HAYCHHBIX HA COJEP)KaHNE HECOBEPIIESHHOIETHIX W HETPYAOCIIOCOOHBIX

COBEpILEHHONETHUX AETeH;

1.21. B cnyuae ecmu mo cuety KimeHTa OTCyTCTBOBAIM JBMKCHUS JICHET (32 MCKIIOYCHUEM OTICPAIMU 110 CHSATHUIO
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komuccuu banka 3a BemeHme cuera) B TeueHme | (0gHOTO) KajeHmapHOro roia, bamk ysemomisier Kimenra o6
OTCYTCTBUH JIBHXKCHUS JICHET Ha CUETE U 3aKPBITHUH €ro 10 UCTeYeHHH 3 (Tpex) MecsleB co AHs yBenoMieHus. Ecnu B
TeueHne 3 (Tpex) mecsueB co aHSA YBexpomieHus KimeHT He BO30OHOBUT omepauuu 1o cuery, baHk pactopraer u
IpeKpanaeT OTHOIICHUS MO OOCIY)XMBAHHMIO TEKYLIEIO cYeTa B OZHOCTOPOHHEM IOPAIKE W 3aKphIBaeT CYET, 3a
UCKITIOUYEHHEM cOeperaTesibHOro cyera, CUeTOB, NMPEAHA3HAYCHHBIX IJIS 3a4KMCICHHs OCOOMH, CONMATbHBIX BBIILIAT,
BBITUIAYMBAEMBIX M3 FOCYJapcTBEHHOro Orojkera u (Miu) ['ocynapcTBeHHOTO (hOHIA COIMANBHOTO CTPaxOBaHMS, HITH
NEHCHH, BBITUIAYMBACMBIX U3 TOCYJapCTBEHHOrO OFOpKeTa W (MJIM) SJHMHOTO HAaKOIMTEIBHOTO IIEHCHOHHOTO (oHIa, ’
(i) 1OOPOBOJIFPHOTO HAKOIHTEIEHOTO TIEHCHOHHOTO (POHAA, a TakKe aJIWMEHTOB (JIEHeT, NMpeqHa3HAYeHHBIX Ha
COJIep’KaHNe HECOBEPIICHHOJIETHIX U HETPYJOCIOCOOHBIX COBEPLICHHOJICTHUX JIETEH.

1.21-1. B cny4ae eciu no Cuery/cuery c miaTe:xHOM KapToukoil KimeHTa BO3HMKIA JI00as 33J0JDKEHHOCTH MO
obcyxuBanmio Cueta/ cueTa C IUIATS)KHON KapToukod B paMkax OOmmx Ycmoswii, KnmueHt HactosmmM naet banky
paBo (coriacue) MpeAoCTaBUTh JI0OOMY TpeTheMy JnIly O0e3 yBepomieHust Kimenra, ¢ 1einbio HOoIy4YeHus yCIyT 1o
JI0CyOeOHBIM B3BICKAaHHMIO M YPEryJHpOBAaHHIO 3aJOJDKEHHOCTH, a Takke cOopy HHGOpMAal¥u, CBS3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JJ0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CIEAyIoIue cBeieHns o Kimenre:

1.21-1.1. mo0yro nH(opMarmro o Kimenre, nmerormytocs y banka;

1.21-1.2. OaHKOBCKYIO TaiiHy KinenTa;

1.21-1.3. CYMMY €ro 3aJI0JKeHHOCTH banky 1o HactosM O0muuM Y CIoBHSIM;

1.21-1.4. mo0bie  ycnmoBua Hactosmux OOmmx YclaoBUH W OTOBOPOB OOCCIICUYCHUS, 3aKIIOYCHHBIX B

obecrieuenne 06s3aTenbeTB KiMeHTa 10 HACTOSIINM YCIIOBHSM.

1.21-2. B cnyuae, ecnu mo oOcimyxkuBaHuio Cuera/cyera ¢ muiaTexXHOW KapTroukod KimeHra Bo3HHMKIa moOas
3aJJ0JDKEHHOCTh B paMKax Hacrosmumx OOmmx VYciosmii, bank BhpaBe mnepemaBaTh npaBa TpeOOBaHHS IO
3a10JDKEHHOCTH, 0Opa3oBaBIeiics y Kiuenra no ucnosns3oBanuto CyeTa/cueTa ¢ IIaTexHOH kapToukoi nepea bankom
Ha J0CyieOHOE B3BICKAaHUE U yPETYIMPOBaHNE TPETHUM JIHIAM, B TOM YHCIIE KOJIEKTopaM, 6e3 yBenomienus Kinnenra
0 TaKoH nepejade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIIEI'O CHETA

1.22. Tlpu OTKpBITUH CIIEIHAJIBHOTO cyeTa AJisi HocoOuii baHk mpuHUMaeT Ha TakoW CYeT ACHBIH, MOCTYIMAIOIINE B
nonb3y Kimmenra, TObKO B BT TTOCOOMIA U COITUANBHBIX BRITUIAT, BHIMIAYNBAEMBIX U3 TOCYJApCTBECHHOTO OIOKETa U
(mmn) w3 T[ocymapcTBeHHOro (QoOHAA CONHMANBEHOTO CTPaXxoOBaHWS. B cioy4ae MOCTYIUIGHHS JAEHET W3 JpPYTUX
HCTOYHHKOB/JIAI, IJIATEKHBIH TOKYMEHT BO3BPAIIACTCs HHHUIIHATOPY O€3 HCIOJHEHHS COTJACHO CHCTBYIOIIEMY
3aKOHOJATEIbCTRY.

1.23. BeneHue cnenuanbHOTO CYETa TSI TOCOOUI OCYIIeCTBIAETC baHKOM ¢ y9eTOM ClleAyIOmIero:

1.23.1 B3HOC HaMMYHBIX JIeHer KimmeHToM 1 (Win) TpeThUMHU JIMIIaMH Ha CIICIaIbHBIN CUeT M TOCOOUH 3ampeieH;

1.23.2 Ge3HaTUYHBIC MOCTYIUICHHUS HA CHICIAANBHBIA CYET IS MOCOOHMIA OCYIIECTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosiero Jlorosopa;

1.23.3 Ge3HamMYHBIC TIEPEBOJIBI CO CIIEIMATBHOTO CUETa JUIS MOCOOHH 3ampelieHbl, 32 UCKIIOYCHHEM TIEPEBOJIOB Ha
TEKYIIUH CYCT/TEKYIUI CUET B KApPTOYHOH Oa3e/Iemo3uTHbIH cueT camoro Kitnenra, OTKphITHINA B baHke.

1.23.4 Ha peHbru, HaxXOIIHECS HA CHCHUHAILHOM CYETE JJISI MOCOOMI, HE MOKET OBITh HAJIOKEH apecT, HE MOMKET
OBITh 00paIIeHO B3BICKAHUE, YCTAHOBIICHO BPEMEHHOE OTPaHUYCHHE HA PACTIOPSDKEHIE UMYIIIECTBOM;

1.23.5 mpuOCTaHOBJICHHE PACXOAHBIX OIMEPAIHIA [0 CHEIHUATBHOMY CUCTY ISl TOCOOUI HE OCYIIECTBIIACTCS,

1.23.6 cnenmaibHbIN cYET IS MOCOOMI HE MOXKET yJacTBOBATh B pacderax IT0 JOrOBOpaM OaHKOBCKOTO BKJIaza U IO
KPEIUTHBIM  JIOTOBOpaM, JUIS BHECCHHS/M3BATHS JIEHET CcO cOeperaTtelbHOro cyera WM JUIS
3aYMCIICHUS/TTOTAIICHHS 3aliMa;

1.23.7 co cnennanbHOro cueTa il MOCOOMH MOTYT YJEp)KHUBATHCS BCE KOMHCCHHM, NMPEIyCMOTpeHHble Tapudamu
banka, 3a uckIHOYEHHEM KOMHCCHUI M BO3HAIPAXKICHUM 10 yCIIyraMm, CBSI3aHHBIM C IPEIOCTaBICHUEM 3aiiMa.

1.24. PacxomHble OmEpanuy MO CIEIHATbHOMY CYETy JUIA IOCOOMA MOTYT OCYIIECTBISATHCS MpPEACTaBUTEICM

KiueHTa TOJNBKO Ha OCHOBAaHWW HOTAPUANIFHO YAOCTOBEPEHHOW IOBEPEHHOCTH, BBIIaHHOW KiMeHTOM, a Takxke

3aKOHHBIMH MPEICTABUTEIIIMH, B TOM YHCIIC ONEKyHAMHU M monedyuresiMu KiveHTa, B MOpsAKe, IPEAyCMOTPEHHOM

JICHCTBYOIUM 3aKOHOIATEIIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIET'O CYETA J1JIAA AIMMEHTOB

1.25. TIpu OTKPBITHH CIEUUATBEHOTO CYeTa Ui alMMEHTOB BaHK MPHHUMAaeT Ha TAKOW CYET ICHBIH, C HA3HAYCHUEM
TUIATEXa «aTUMEHTBD).

1.26. Benenue CreNUANBHOTO CYETA IS AJTMMEHTOB OCYLIECCTBISIETCS BAHKOM € y4ETOM CIIEAYIOIIero:

1.26.1 Ha meHBrH, HAXOSIIMECS HA CIICHUAIBHOM CUYETE UL AIMMEHTOB, HE MOXKET OBITh BBICTABICHO IUIATEKHOEC

TpeboBaHue;
1.26.2 co cnenuaabHOro CYeTa Vsl AIMMEHTOB MOTYT YACPIKHUBATHCS BCE KOMUCCHH, MpexycMoTpennsie Tapudamu
Banka, 3a HCKITIOUCHHEM KOMUCCHI M BO3HATPAXKACHHUIT IO yCiIyraM, CBsI3aHHBIM C IIPE0CTAaBICHHEM 3aiiMa.

1.27. PacxonHsie ONEpaluy 10 CICHUATEHOMY CYETy IS aJMMEHTOB MOTYT OCYIIECTBIATHCS HPEACTABHTEICM
KineHTa TONBPKO Ha OCHOBaHMH HOTAPUAIBHO YJOCTOBEPEHHOH IOBEPEHHOCTH, BblAAaHHON KieHTOM, a Takke
3aKOHHBIMH NPEICTABUTEISAME, B TOM YHCJIC OMEKyHAMH W moneuutensiMu KireHrta, B mopsiake, MpeayCMOTPEHHOM
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JIEHCTBYIOIINM 3aKOHOIATEITLCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJI51 EIIB

1.28  Cuer oTKpBIBaeTCS B HAITMOHAIBHOW BANIOTE;

1.29 TIlpwm oTkpeiTuu crieruaibHOTo cuera M EI1B, baHk He npuHIMaeT 3a4KiCICHIE Ha TAKOM CUET HHBIX CPE/CTB
KpoMme Kak EJMHOBpEMEHHBIX MEHCUOHHBIX BBIILIAT;

1.30 TlopsiioK KCMOJIB30BAHUS €JMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT Ui YIYYIICHUS JKUIUIIHBIX YCIOBHUN
OCYIIECTBIIICTCSI B COOTBETCTBHU ¢ lIpaBWiiaMU HCHOJB30BAHUS CAMHOBPEMEHHBIX TMEHCHOHHBIX BBIILIAT JUIS
YIYYIICHUS JKWIMIIHBIX YCIOBHH B COOTBETCTBHU C 3aKOHOJATeNbCTBOM PecmyOnuku KaszaxcraH, HacTOSIIUMHU
OOummMu YCIoBHUSAMHU M BHYTPCHHUMHE JOKyMeHTaMu baHka.

1.31 Hcnons3oBaHME €OUHOBPEMCHHBIX IICHCHOHHBIX BBIIUIAT JUIS  YIYYIICHUS OKWIUIIHBIX  yCIOBUHN
OCYIIECTBIIACTCS OC3HATUYHBIM CIIOCOO0M;

1.32 EnuHOBpeMEHHBIC ICHCHOHHBIC BBIIUIATHI IOMYCKACTCS HCII0JIH30BaTh HA BHECCHUE IEPBOHAYAIBHOTO B3HOCA
JUISL TIOJTYYEHHS] WUIIOTEYHOTO JKIJIMIHOTO 3aiiMa Ha MPUOOPETeHHE KUIUIA M (WJIM) JKUIHUINA C MPOBEICHHEM
pPEMOHTa B paMKax OJHOTO JI0r0BOpa GaHKOBCKOTO 3aiiMa, YaCTUYHOT'O HIJIH TOJIHOTO MOTAIICHHUS 38 J0JDKSHHOCTH IO
UIOTEYHOMY KHUJIMIIHOMY 3aiiMy Ha MPHOOpPETeHUE KUIUIIA U (MIIK) XKUIKIIA C TIPOBEACHHEM PEMOHTA B paMKax
OJTHOTO JIOTOBOpa OaHKOBCKOTO 3aiiMa, pe()UHAHCUPOBAHUS UIIOTSYHOTO KHUJIHIIHOTO 3aiiMa;

1.33 TIlpwu ycrymnke eAMHOBPEMEHHbBIC ICHCUOHHBIC BBITLIATHI IIEPEBOIATCS CO CICIHATIBHOIO CUYETa 3asBUTENS Ha
CHeLHUaNbHBIA CYeT MojiydaTess B TedeHue 3 (Tpex) pabouux JAHeil ¢ MOMEHTA MPEIOCTABICHUS TTOATBEPKIAIOIINX
JIOKYMCHTOB;

1.34 He momyckaetcs oOpaliieHre B3bICKaHMs, HA JCHBI'H, HAXOISAIIMECS Ha OAHKOBCKUX CUYETaX, IPEeIHA3HAYCHHBIX
JUTS 3a4MCIICHUS, SIMHOBPEMEHHBIX ICHCHOHHBIX BBIIUIAT U3 €IMHOTO HAKOMUTEIHLHOIO MIEHCHOHHOTO (POH/IA B LIENIIX
YITYYIICHUS KWIAIIHBIX YCIOBUH;

1.35 He pomyckarTcsi HAIOKEHHE apecTa, MPHOCTAHOBICHHE PACXOIHBIX ONEepallHii, BpeMEHHOE OrpaHHUUCHHE Ha
pacropsDKeHHE HMYIIECTBOM, OTPAHWUYCHHS Ha COBEPIICHHE CIACIOK M HHBIX ONepaldil ¢ HMYIIECTBOM, IO
OAaHKOBCKMM CueTaM, MPEIHA3HAYCHHBIM Ui 3a4YKCIICHHS, SIMHOBPEMEHHBIX IEHCHOHHBIX BBIILUIAT U3 EIUHOTO
HAKOMHUTEJILHOTO IEHCHOHHOTO (DOH/A B LIENSAX YAYULICHH! XKUIHUIIHBIX YCIOBHIA;

1.36 Tlomyuarens mocie MOCTYILUICHUSI CPEJCTB Ha CIEIHAIbHBIN cYeT 00sI3aH MPeJOCTaBUTh JOKyMEeHTHI B baHk B
TedeHnu 3 (Tpex) pabouux AHEH ¢ JaThl 3a4MCICHUS CYMM €IHHOBPEMEHHBIX IEHCHOHHBIX BBIILIAT HA CIIEI[HATbHBIE
cueTa 3asBuTeNs (moiyuarens). B ciydae He mpepocTaBlieHUs] MOATBEPKIAMONIMX JOKYMEHTOB B YCTAHOBICHHBIN
CPOK 3THU CpeJCTBa nojyiexar Bo3spary B EHIIO.

CTATbHA 2. IJIATEXXKHA 1 HEPEBOJbI JEHETI.

2.1.  baHK OCYIIECTBISET IUIATEXH M NEPEBOJbI ACHET B HAlMOHAJIBHON M MHOCTPAHHOW BAJIIOTE B COOTBETCTBHHU C
ykazaHusMu KimenTa.
2.2.  baHK ocymIecTBIISET IUIATEXKH U NIEPEBOIBI ICHET, B TOM YHCIie MOOMIIbHBIE IUIATE)XXH, HA OCHOBAaHNH yKa3aHUH

Kiuenta/YmoTHOMO4YEHHOTO JIMIA, MCIOJHEHHBIX B IHCBMEHHOM BHJE M NepeAaHHbX B baHk HapowyHo Jnbo ¢
ucnoib3oBanueM ceppuca MHrepHer bankuar. IloaxnrodyeHue K AaHHOM CHCTEME IPOU3BOAUTCS Ha OCHOBAaHUM
COOTBETCTBYIONIETO 3asBICHUS Ha OTKPBITHE CYeTa, MOAMHCaHHOTO Mexay bankoM u KimmenroM (Ui ¢pu3ndeckoro
JIUIA JOCTATOYHO 3asBJICHUS Ha MOIKIIOUEHHUE JOMOTHUTENBHBIX YCIIYT);

2.3.  VYKazaHuWs JOJDKHBI COZIEPXaTh BCIO MH(OpMaNNIo, HEOOXOAUMYIO Ul Ha/IIeXallero MCroyiHeHus baHkom
ykazaHui KimenTa/yY moIHOMOYEHHOTO JTHIIA, TPETyCMOTPEHHYIO AEHCTBYIOIINM 3aKOHOAATEIbCTBOM M BHYTPEHHUMHU
nokymentamu banka. Yka3anus MoryT OBITh BRITTOJTHEHBI Ha OJaHKax banka;

2.4.  baHK IpUHUMAET TOJIBKO T€ IUIATEKHBIE JIOKYMEHTHI W/WIH MHCTPYKIMH, KOTOpBIE 0(OPMIICHBI B COOTBETCTBHU
¢ TpebOBaHMUAMH, ITPETYCMOTPEHHBIMHU JACHCTBYIOIIMM 3aKOHOAATEIECTBOM.

ITpu BBISIBICHHH PACXOXKIAECHUM, HENOCTATKOB, 3aMedaHnii baHk B CPOKH, IPEyCMOTPEHHBIE IEHCTBYIOIUM
3aKOHO/IaTEIbCTBOM, BO3BpaliaeT nopyueHus Kinuenty 6e3 ucroaHeHus;

2.5.  baHK He MPUHUMAET K UCIIOJIHEHHIO TUIATE)KHbIE JOKYMEHTBI:

a. cojiepKalliye HesICHbIEe yKa3aHMUs;

b. He 3amosHeHHBIC WK He oAnKcanHble KitneHToM/Y OTHOMOYEHHBIM JIHLOM;

C. HE coJeprKalllie CBEACHUS, IPETyCMOTPEHHBIE AEHCTBYIOUINM 3aKOHOIaTEILCTBOM,;

d. coaepxalre HEKOPPEKTHYIO AaTy BaTIOTHPOBAHHUS;

€. TMOpPYYEHUsI, B KOTOPBIX CyMMa IIPONUCHIO HE COOTBETCTBYET CyMME IU(pamu;

f. 3amoyHEHHBIE KApaHIAIIOM;

g. cozmep KaIine UCIPaBICHHS;

h. comepalue yka3aHus o MPOBEACHHHU ONEPALIUii, HAPYIIAOLIMX ACHCTBYOLIEE 3aKOHOIATEIbCTBO;

i. MHBIX CIy4asx, IPEAYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOJATEIbCTBOM, BHYTPEHHUMHE JOKyMeHTaMu baHka.

B ykazanHbIX ciaydasx bank Bo3Bpamaer KimeHTy Takne nopydeHus 63 HCTIOTHEHUS B TEUCHUE ONEPAIIIOHHOTO THS
B JIeHb UX MONy4yeHUs. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIECACTBUS, BO3HUKIINE B CBSI3U C O0TKa3oM baHka B
UCTIONIHEHUH TaKUX yKa3aHWH;

2.6. Kuwmenr npuHuMaer Ha ceOs BECh PHUCK W BCIO OTBETCTBEHHOCTb, CBS3aHHbIE C HEBEPHBIM YyKa3aHUEM
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PEKBU3UTOB B IJIATEKHBIX JOKYMEHTAX;

2.7. Bce mnatexu u nepeBoAbl AEHET MOJUIEKAT MCIOJHEHUI0 baHKOM ¢ y4eToM BpeMeHH, HEOOXOIUMOIo i
HCTIONHEHUs] OAHKOBCKOHM OMepalii U B OYEPETHOCTH, ompeaenseMoil KimeHToM, ecim WHOE HE MPETyCMOTPEHO
JIefCTBYIOIIMM 3aKOHOAATENBLCTBOM M BHYTPEHHUMH JOKyMEHTaMH baHka, B TOM 4YHUCIIE€ 3aKOHOJATEJIbCTBOM
PecnyOnmmkn KazaxcTad o BaJIIOTHOM peryIUpOBaHHM;

2.8. HcnonHeHne IUIaTEXHOrO [OKYMEHTAa, 33 UCKIIOYEHHMEM HMHKACCOBOTO DPACIOPSIKEHUS, IUIATEKHOIO
TpeOOBaHUS I B3BICKaHWSA TNPOCPOUYCHHON 3aJODKEHHOCTH IO 3aiiMy W B CIyYasx HCIIONHCHHA IDIATEKHOTO
JIOKyYMEHTa B HEOIlpe/lelIeHHbIEe CPOKH, coBepIaeTcs baHkoM B AeHb ero nHHUIMUpoBaHus KineHtoMm.

MHKaccoBbIe pacnopsbKEeHHS HCTIONHAIOTCS He mo3aHee 3 (TpEX) oneparioHHBIX JHEH, CIIEAYIONINX 33 THEM UX
MIPEeIbABICHNS, 3a UCKIIOUEHHEM MCIOJHEHHUS HMHKACCOBOTO PACIOPSIKEHUS B HEONPEENICHHBIE CPOKH, a TakkKe
CllydaeB, IPelyCMOTPEHHBIX HAJIOTOBBIM 3aKoHOAaTeabcTBOM PK.

[Inarexnoe TpeOoBaHWE, NPETBSBICHHOE IS B3BICKAHWS MPOCPOUYCHHOHM 3aJ0JDKCHHOCTH MO 3aiiMy,
UCTIONHAETCS He no3aHee 3 (TpéX) onepalioHHbIX JHEH, CIeIyIOIUX 3a AHEM ero NpeaAbsBICHUS.

HcnonHeHne MHKacCOBOTO PacHOPSDKEHHs HAJIOTOBBIX OPTaHOB O B3BICKAHMM HAJIOTOBOHM 3aJI0JKEHHOCTH U
CyJIeOHBIX UCTIOJIHUTEIIEH 0 UCTIONHUTENIBHBIM JIOKYMEHTaM, a TAKXKe IJIaTEKHOTO TPEeOOBaHUSL, IPEbBICHHOTO IS
B3BICKAaHM IPOCPOYCHHOM 3aJ0/DKEHHOCTH IO 3aiiMy, MNpH HemocTarouyHocTd paeHer Ha Cuére Knumenrta
OCYILECTBIIICTCS 110 Mepe MOCTYIUICHH JICHET He no3aHee | (0HOro) ONepariioHHOTO JHS, CIEAYIOIIEro 3a JHEM UX
MOCTYyTJIeHHs Ha Takoi CHUET.

VYkazanne KnmeHTa cumraeTcsi HCIOTHEHHBIM TOJBKO TIOCKE TOro, Kak banHk cosepmmn meberoBanue Cuéra
Knunenra. Otmerka (umrramn) banka Ha muatexxHoM JgokyMeHTe KnmeHTa mHOATBep)kJaeT TOJBKO IOCTYIJICHHE
IUTaTEKHOTO JOKyMeHTa B baHk, HO He ABIsSeTCA NOATBEP KICHUEM HCIIOIHEHHS yKa3aHUS,

2.9. Ob6s3atensctBa banka mepen KimeHToM 1O mepeBOAy AEHET CUUTAIOTCS BBINOIHEHHBIMH C MOMEHTa
ucnonHeHus: bankoM ykazanust Knnenta B cooTBeTCTBUM C JleHCTBYIOIIMM 3aKOHOAATENLCTBOM. baHK He Hecer
OTBETCTBCHHOCTh Iiepen; KiMeHToM 3a HEWCHOJIHEHWE WIM HEHaJUIe)Kallee WCIIONHCHUE YKa3aHWid OaHKOM
OeHedumapa 1 0aHKaMHU- KOPPECIIOHICHTAMH, YIaCTBYIOIINMH B IIEPEBOJC ACHET;

2.10. baHK ocylIeCTBIISIET IUIATEKH U MIEPEBO/IbI JICHET B COOTBETCTBHH C yKa3aHUsMu KilMeHTa B npenienax ocTarka
cBOOONHBIX JIEHET Ha cdueTe. B ciywae, ecim Ha cdeTe HEIOCTATOYHO JCHeT, baHK BIpaBe BepHYTH IUIATEKHBIC
nokyMeHTel KuimeHTy 0e3 wcnonHeHus. YacTHYHOE WCIIONHEHHWE IUIATeXKHBIX JOKyMeHTOB Kimenra He
OCYIIECTBIISIETCS;

2.11. KiueHT npuHHUMAET U COTJIANIACTCSA C TeM, YTO BCe M JIt0Oble ykasaHus KimeHTa, B TOM YHCIE MO yIUIaTe
HAJIOTOB M APYTUX 00S3aTENbHBIX TUIATEKEH B OIODKET, IPUHUMAIOTCS TOJIHKO B TCUCHHE ONEPAIIOHHOTO JHSI, SCITH
WHOHU CpOK He yKa3aH B Tapudax banka. Ykazanus, cnenanasle KimeHTOM mocie onepanoHHOTO JHS, aKIeTYOTCS
BaHkoM crienyronuM onepanoHHbIM THeM. KineHT npuHuMaeT Ha ce0sl BeCh PHCK M OTBETCTBEHHOCTH, CBSI3aHHBIE C
IpegocTaBiieHHeM baHky yka3aHuUii, B TOM 4HCIIe TI0 YIUIaTe HAJIOTOB U APYTUX 00s3aTeNIbHBIX IIATeXeH B OI0KET Mo
HCTEYCHHUHU OIIEPAIHOHHOTO JHS;

2.12.  Ot3pB KimieHTOM yKa3aHHS W MPUOCTAHOBIICHHUE UCIIONHEHHS YKa3aHUS IPOU3BOASTCS B MOPSAKE U CPOKH,
YCTaHOBJIEHHBIE /[eCTBYIOMINMM 3aKOHOJATEIBCTBOM;

2.13. baHk 3a4mciIsIeT CyMMBI, IepeBeICHHBIE B TIONIB3Yy KilieHTa, Ha cYeT B CPOKH, YCTaHOBIICHHEIEC [leiicTByrOIUM
3aKOHOJaTeIbCTBOM;

2.14. B cmyyae ycraHoBieHus KimeHToM ¢akTta OmIMOOYHOTO 3aYMCIICHHS ACHEr Ha ero cueT Jubo ¢akra
OmMOOYHOTO UCTIONTHEHUsT baHkoM ero ykazanuii, KimmeHTt 00s3aH He3aMeTUTEeNbHO U3BECTHTh 00 3TOM baHK;

2.15. B cimydae oOHapyxeHHs baHkoM omOOK B omepanusx Mo cyeTy, B HOATBEPXKICHNH, BhIicke 1o cuety n/mim
npyroii mHpopmary, KoTopyro bank npexocrasun Kinnenry, bank 06s13aH HeMeUIeHHO yBeZoMHTh 00 3ToM Kinenra
U B KpaT4allliMe CPOKH IIPOU3BECTH UCIPABICHUS HEIIPABWIBHO NIPOU3BEACHHBIX AekcTBUi. [Ipu sToM baHk BIpase
MIPOU3BOJIUTH KOPPEKTHPOBKY PACUETOB IIyTeM KpEIWUTOBAaHHS JHOO nebeToBaHUS cueTra 0e3 NperBapHTEIbHOTO
cornacust Knuenra;

2.16. IlpexbsiBieHUE IIEKTPOHHBIM CIIOCOOOM YKa3aHHUil O IiaTexax W nepeBojax JleHer, a Takke pacropsHKeHHn
00 WX OT3bIBE MPOM3BOJIUTCS Ha OCHOBAaHWHM U B IOPSJIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOUIMMH YCIOBUSMHU H
3asBICHHEM Ha OTKPBITHE CYeTa, PEeryiaupyrommMmu oTHomeHus banka m KnmenTta mo obciyxuBanuio Kimenra
mocpenctBoM cepBuca HMutepHer-bankuar. Hactosmee 3asBieHne Ha OTKpbITHE cuera w OOmme YcmoBus
PETYJIMPYIOT BONPOCH! 00paboTkK baHkoM MIaTeXXHBIX JOKYMEHTOB, TOCTYITUBILIHX ITOCPEICTBOM cepBuca MHTepHeT-
baHkuHr B yacTy, He yperyJMpOBaHHOHN B YKa3aHHBIX BBIIIE YCIOBUSAX U B 3asiBJICHUU Ha OTKPBITHE CUETA,;

2.17. KiMeHT HACTOSMIMM IPU3HACT M COTJIAIIACTCS C TEM, YTO COONIomacT TPeOOBAaHMS ICHCTBYIOIIETO
3akoHonarenbctBa PK m nognep:kuBaer bank B ToM, uro BaHk akTuBHO paboTaeT HaJ MPEAOTBPAILCHUEM CIIy4acB
BOBJICUCHUS! baHKa B MpecTymHbIE JACHCTBUS M CXEMbl 110 OTMBIBAHMIO JEHET, BKJIIOYasi, 0e3 OrpaHWYeHHH,
JIETANHU3ALNI0 JIOXOMOB, MOJYYCHHBIX TPECTYNHBIM IyTeM, (UHAHCHPOBAHHWE TEPPOPH3Ma, MOIICHHHYECTBO,
KOppYIIuio u T.A. B cBsa3u ¢ 3tuM BaHK 1Mo cBOeMy YCMOTPEHHIO YCTaHaBIHMBAET OINpEIesiCHHbIE TPeOOBaHUSA K
Knmentam baHka, ycTaHOBICHHIO C HUMH JIEJIOBBIX OTHOIIGHHMA W K CHETKaM/IUlaTekam/ ITepeBOfaM IICHET,
copeprraeMbiM Kimentamu banka, KOTOpeIe MOTYT HMEpHOIMYECKH H3MEHATHCS B COOTBETCTBHH C TPEOOBAHMSIMH
JelicTBytomiero 3akOHOJaTEIHLCTBA U BHYTPEHHUMU JOKyMeHTaMu banka;

2.18. HacrosimmmM KireHT npuHuMaeT U cornammaeTcsi, 9To baHk BripaBe 0TKa3aTh B aKIICTITE TUIATSKHOTO TOKYMECHTA
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Knmenra, He oTBedaromero TpeOOBaHMSAM, yKa3aHHBIM B 11.2.16 HacToAmux YCIOBHH W/WIKM mMOTpeOOBAThH
MIPEJOCTABIICHHS JIF000I TOTTOTHUTEIbHOM HHpOpManN, HeOOXOAUMON IS aHAIHM3a YKa3aHHOTO IJIaTeXa/Iep eBoIa.
[Ipu HempencrtaBmeHHMH Takod WHGOpMAIMH B yKasaHHBIe baHKOM cpokw, BaHK BmpaBe NpOW3BECTH BO3BpPAT
MOCTYIMBLIMX B 1013y KiMeHTa JIeHer WM 0TKa3aTh B aKIENTe IUIATeXHOTO JI0KYMEHTa;

2.19. bank Brpase yaepxatb 30%-HbII HaJIOT OT MOCTYHAOLIEH CyMMBI B ITONIb3y OeHeduimapa - kiueHTa banka B
OTHOIICHUH OTIPEJIENICHHBIX BUJIOB JIOXOJOB, TOJIyYEHHBIX OT UCTOYHHMKOB BhituiaThl B CILA. JlaHHOE yzaepikaHue
HaJIOTa ¢ MOCNIEAYIONIeH BhIIaTod Ha pekBU3UTH Hanorooii ciyx0b61 CILIA mpousBoauTcs B ciaydae, ecnu KineHr
HE MpepocTaBUT B baHK MmoATBepikAarolue AOKyMEHThI/HHpOpManuio o cBoeM craryce nepconsl CIIIA, a paBHO
npenoctaBuT B baHk HeocToBepHbIe CcBeeHUS 0 cTaryce nepconsl CIIA:

2.20. (A) ®usnyeckoe IUIO, KOTOPOE UMEET OJIMH WM HECKOJIBKO U3 CICTYIONINX MPU3HAKOB: rpaxaancTBo CILIA,
mecto npoxkuBanue B CIIIA, mecto poxxaenus B CIIA, Bua Ha sxutenscTBo B CIIIA.

2.21. (b)) FOpugmueckoe MU0, KOTOPOE UMEET OJFH FITH HECKOIBKO U3 CICTYIONINX IIPU3HAKOB: MECTO PETHUCTPALINU
Ha tepputopuu CIIA, akuuoHnepa, siBisitomerocs Ilepconoit CLLA, ¢ noneii 6onee 10%, nmbo B cirydae, eciu 3TO
HMHBECTHUIIMOHHAsI KoMmaHus - bonee 0%, 6eneduimaproro Biaaenbia - [lepcony CIIA,;

2.22. bank, cormacHo TtpeboBaHmsM FATCA, BmpaBe mnpenmoctaBiiath wuHpopMmammio o mepcorax CIIA,
OCYIIECTBIIAITH Nepesiauy UX MepCOHANBHBIX NaHHBIX B Hanmorosslie ciyx0br CLLIA.

2.23. Tlpm orkasze KiIHMeHTa naTh baHKy coriacme Ha mpenoctaBieHne HeoOxommmoin mHopmarmn CIIIA, bank
BIPaBEC 3aKPLITh CYHET U HE YCTAaHABJIMBATh ACJIOBbLIC OTHOLICHUA

2.24. Knment mpemoctaBisieTr baHKy corimacme Ha TIpemocTaBicHHE HMHGOOPMAIMM O  IPOBOIUMBIX
IuIaTeXax/ImepeBojax ACHer/IUIaTeXHbIX JOKYMEHTaX B YIOJIHOMOYEHHBII opraH, BaHK -KOppECIOHIEHT HO ero
3anpocy, HamoroBeiM ciyxbam CILA, npaBooxpaHHUTENbHbIE OpraHbl W HHBIE TOCYIApCTBEHHBIE OpraHbl M
YUPEXKICHHUS B CIIydasiX, yCTAHOBJICHHBIX J[eHCTBYIONIMM 3aKOHOIATEILCTBOM.

2.25. baHk He HeceT oTBeTCcTBeHHOCTH mepen Kmuentom, ecimu oneparmu mo Cuety KimeHrta 3aiep)kMBaroTCs 10
BuHe KazaxcraHckoro neHTpa MexOaHKOBCKHX pacueToB HammonanbHoro banka PecmyOnmkn Kasaxcran (nmamee —
KLIMP), yrioTHOMOYEHHBIX OPraHOB U GaHKOB-KOPPECIIOHACHTOB, YYaCTBYIOLIUX B PACYCTHOMN ONCpaLUH.

CTATDBA 3. KACCOBOE OBCJUIY/KXUBAHMUE.

3.1. baHK OpOBOJWT OMEPALUHU C HATMYHBIMH JICHbraMHU B HAITHOHAILHOW U HHOCTPAHHBIX BAITIOTAX, HMCHOIIUXCS
B banke. Onepanuu ¢ HaJWYHBIMU JE€HbIAMM OCYIIECTBISIOTCS bBaHKOM B onepanyoOHHBIE 4Yachl B MOPSIKE,
YCTaHOBJIEHHOM JleHWCTBYIOUIMM 3aKOHOAATEIbCTBOM M BHYTPEHHHUMHU JOKyMeHTaMH baHka. 3a HCKIIOUYE€HUEM
ormepanuii, CBI3aHHBIX C UCTIONB30BaHIEM OaHKOMATOB;

3.2.  bank BHOCHT Ha cueT KimeHTa Ha cyMMY (PaKTHYECKH MTOTyYSHHBIX ACHET MOCIE UX TOJUCTHOTO TIepecyeTa.
B cnydae BHeceHmss KiMeHTOM HalMYHBIX JIEHET HAa CYET B KPYIMHOM pa3Mepe (KPYHHBIH pa3Mep OIpenenseTcs
Barkom camocrostenpHo). KimeHT cormamaercs ¢ TeMm, 9To baHK mMeeT mpaBo NOTPeOOBaTh TOKYMEHTEI,
MTOITBEPKTAIOIINE POUCX0KICHHE BHOCUMBIX/CHUMACMBbIX JICHET;

3.3. Bblmaua HaJMYHBIX JCHET MPOM3BOIMTCSA B MpeAeiax OCTaTKa Ha CYeTe 3a MUHYCOM KOMHCCHM bBanka,
npeaycMoTpeHHo# Tapudamu banka mo npeaBapuTeabHON 3asBKe He MeHee yeM 3a 3 (TpH) KaJeHJapHBIX JHS Ha
CHSATHE HAJIMYHBIX JieHer oT Kinenra,

3.4.  Tlpm ocymiecTBieHnr oOMeHHBIX onepannii CTOpOHBI IPUMEHSIIOT TEKYLIUH KypC, YTBEp)K/JICHHbII baHkoM Ha
JIEHb MIPOBEJIEHUSI KOHBEPCUOHHBIX OINEpaluii;

3.5.  KaccoBoe oOciyxuBaHHE B HHOCTPAHHOI BaJIOTE€ OCYIIECTBIACTCS B COOTBETCTBHU C TPEOOBaHHSIMU
JeiicTByromero 3akoHoaTenbcTBa PecyOnuku Ka3axcTan o BaFOTHOM PEryJIHPOBAaHUMY;

3.6. Ecnm mpu BBJaue HaJIMYHBIX JCHET B MHOCTPAHHOW BairoTe baHK He pacmoiaraeT COOTBETCTBYIOIIMM
HOMHHAJIOM JI€HET B MHOCTPAaHHOM BaiioTe, baHK BIpaBe BbIAAaTh OCTATOK CYMMbI B TE€HI€ IO KypCy BalIOTBHI,
ycTaHoBJIeHHOMY baHKOM Ha naTy Takoil BblAauu, MO coriacoBaHuio ¢ Kiimenrowm;

3.7. Bplmaya HaJgW4YHBIX JEHET CO CYCTOB (PH3MYECKHUX JIHMI, OCYIICCTBISIONUX IPEANPHUHAMATEIBCKYIO
JESITEIbHOCTh 0€3 00pa3oBaHUs IOPUAMYECKOTO JIUIA, OCYIIECTBISETCS HA OCHOBAHMU YEKOB M TI0 PACXOIHBIM
KacCcoOBBIM opjepaM. UYekoBble KHIWKKMA BbIatoTcs bankom KnmeHTy Ha ocHoBanuu 3asBienus Kiwenra B
COOTBETCTBUU C TpeOOBaHUAMHU JIeHCTBYIOMIETO 3aKOHOIATEIhCTBA U BHYTPEHHUX JJOKYMEHTOB baHka;

3.8. OO0 yTpayeHHBIX WJIH YKPAJCHHBIX YCKaX, YCKOBBIX KHM)KKAX, H3MEHCHUSAX COCTaBa JIHII, YIIOJHOMOYCHHBIX
MOJNUCKHIBATh YekH, bank yBenomusiercss KiieHTOM He3aMeanuTeIbHO B MOPSAIKE, MPETyCMOTPEHHOM HACTOSIIIIUMU
O6muMu Y CII0BUSIMU;

3.9. KimeHT mnpu 3akpeITHM cueTa 00s3aH BO3BPAaTUTh baHKy UYEKOBBIC KHIDKKH C OCTaBIIUMHECS
HEHCIOJIb30BAaHHBIMK OJIAHKAMHU YCKOB M HMCIIOPYCHHBIC OJIAHKM YCKOB, YKa3aB B 3asBICHHU O 3aKPHITUU CUCTa
HOMeEpa OJIAHKOB HEUCIIOJIb30BAHHBIX U HCIIOPYCHHBIX YCKOB.

CTATBA 4. OIIEPAIIMN C THOCTPAHHOM BAJTIOTOM

4.1 TTopsiOK OCYIIECTBICHUS BATIOTHBIX OIIEpPAINid, B TOM YHCIIE PEKIMBI BAIIOTHOTO PEryJINpOBaHUA (pErHCTparus,
YBEIOMIICHHE) YCTAHABIMBAKOTCS JCHCTBYIONIMM 3aKOHOIATEIECTBOM O BaJIKOTHOM PEryJIHPOBAHUU M BaJTIOTHOM
KOHTpOJIe, HOpMaTUBHBIMH MTPABOBBIMHU akTamMu Hammonanbsaoro banka Pecrryonukn Kazaxcram.

4.2. baHK OCYIIECTBIISIET IPOLEAYPY KOHTPOIIS IPOBOJMMBIX KITMEHTAMH BATIOTHBIX OIIEPAIIfii, IPOLEAYPY IKCIIOPTHO-
MMIIOPTHOTO BAIIOTHOTO KOHTPOJIS, @ TaKKE YCIOBHH MOIYYEHHUS PE3UICHTaMH YUETHBIX HOMEpPOB KOHTPAKTOB IO
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SKCIOPTY X IMIIOPTY (B TOM YHCIIE TIOPOTOBOE 3HAYCHNE B OTHOIIEHHH CYMMBI KOHTPAKTa, P IPEBBIIICHAN KOTOPOTO
TpeOyeTcs MOJMydeHne YIeTHOrO0 HOMepa KOHTpaKTa) Ha OCHOBAaHUH ACWCTBYIOUIETO BAIIOTHOTO 3aKOHOAATEIHCTBA
PecrryOmmkn Kazaxcran o BaJIOTHOM PETyIHMpPOBAHUHN H BATIOTHOM KOHTPOJIE, a TAK)KE HOPMATHUBHBIX IIPABOBBIX aKTOB
HanmonansHoro banka Pecny6nuku Kazaxcras.

CTATbBSI 5. MOKYIIKA - IPOJIA’KA HHOCTPAHHOM BAJIIOTHI

5.1. KonBepranus oCyIIecTBISETCS B IpeIeax OCTaTKa ACHET Ha TeKyIeM cuete KinenTa 1 Ha OCHOBaHNH 3asIBICHUS
Knuenra, moarorosnenHoro no gopme banka;

5.2. BaHK OCYIIECTBISIET ONEpalul M0 KOHBEPTALMH B COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM B
CIEAYIOIIEM HOPSIKE:

d. Ka3aXCTaHCKUI TEHIe — MHOCTPaHHAas BaJIIOTA;

b. mHOCTpaHHAas BamOTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpPAHHAas BajJl0Ta — UHOCTPaHHAs BAJIIOTA;

5.3. Ilpu ocymiecTBIeHHHM KOHBEPTallMM IO OJHOM M3 BBIMICYKa3aHHBIX CXEM, IPUMEHSCTCA TEKYIIUH Kypc,
yCTaHOBJICHHBIM baHKOM Ha IeHb POBECHHUS ONepaIuy, eciiu Mexay CTOpOHaMHU HET MHBIX JOTOBOPEHHOCTEH.

5.4. Tlo KapTouHbIM oneparusim:

a. mpu nposeaeHnK KireHToM onepanuii o MONOJHEHUIO cueTa JUIsl KapTOYHBIX ONepaluii HaTMYHBIMU JIeHbraMH U
CHSATHIO HAJIMYHBIX JICHET, Npu omiare ToBapoB u/wmn ycayr IITC B cetn obcmyxuBanus banka mpuMeHseTcs: Kype
banka;

b. mpu npoBenernu KitneHToM omepatiuii mo CHATHIO HAJMYHBIX ICHET, TIPH OTIaTe ToBapoB u/wiu ycuyr I[ITC B cetu
00CITyXMBaHHA APYTUX OAHKOB - KypC COOTBETCTBYIOLICH IIaTe)XHOH cucteMbl u/nm banka;

C. B HMHBIX CJIy4asX - Kypc COOTBETCTBYIOILEH IIaTeXKHOM cucTeMbl n/uinu banka.

CTATDBA 6. OIIVIATA KJIMEHTOM YCJYT, OKA3ZBIBAEMBIX BAHKOM

6.1. 3aoTkpbITHE, BEIcHHE, 3aKPBITHE CUETA, IIPOBE/ICHHE OTIEpallNii, a TAK)KE WHBIEC YCIIYTH, IpelocTaBisieMble bankom
B cooTBeTcTBHU ¢ O0muMu Y cnoBusimu, KimeHT ymaunBaer baHKy KOMHCCHOHHOE BO3HArpaXk/IeHHE B COOTBETCTBUH
¢ neiicTByromumu B banke tapudamu;

6.2. Pacuersl Mexay bankom u KimeHToM npowmsBomsTcs ImyTeM O€3akIENTHOro chucaHus baHkoM CyMMbl
KOMMCCHOHHOTO BO3HArpaxxJeHus co cuera Knmenrta mmm mytem B3Hoca KIIMEHTOM HamM4HBIX JEHET B pa3Mmepe
KOMMCCHUOHHOI'O BOo3HarpaxJieHust banka B kaccy banka.

6.3. B ciyuae HerocTaTOUHOCTH CyMMBbI J[eHer Ha cueTe B BAJIFOTE, C KOTOPOH MTOJUICKUT CIIUCAHUE IAHHBIX KOMUCCHIA,
Bank BnpaBe KOHBEPTHPOBAaTh HEOOXOIMMBIH SKBHBAJIICHT CYMMbI KOMHCCHH co CUETOB B Ipyroi BAIIOTE U MOKPHITH
cyMMy komuccuil. KorBepTanus mpon3BOAUTCS 1O TEKYIIEMY KypCy, YCTAaHOBIEHHOMY baHKOM Ha JIeHb CIUCAHUS;
6.4. Ecnm cymma Ha cueTe HeloCTaTOYHA I OIuiaThl yciuyr banka, baHk BrpaBe 1o COOCTBEHHOMY YCMOTpPEHHIO
B3BICKMBAaTh CYMMBI 3aJ0JDKEHHOCTH KimeHTa B cOOTBETCTBUU C JIeHCTBYIOIIMM 3aKOHOAATEIbCTBOM, B TOM YHCIE
MyTeM 0e3aKIeNTHOIO CITUCAHUS CYMMBI 3aJJ0JDKEHHOCTH € JIFOOBIX cueToB KimeHTa, OTKpBITHIX B JTIOOBIX OaHKax, 3a
HCKITIOUYEHHEM TTOCOOMH N COIMAIBHBIX BBIIUIAT, €AMHOBPEMEHHBIX IEHCHOHHBIX BBITUIAT IS YITyUIICHHS )KIINIIHBIX
YCIIOBHH, KOTOPBIE UMEIOTCS Ha CHEIMATbHBIX OAHKOBCKUX CUETAX;

6.5. Tloamucanue KnuentoMm 3asBicHHsS Ha OTKPHITHE CU€Ta O3HAYACT MPEIOCTaBICHHE BaHKy Takoro coryiacusi Ha
0e3aklenTHOe ClHcaHne JI00BIX CyMM 3a/10JDkeHHOCTe KitnenTta ¢ 6aHKOBCKHX cueToB KiteHTa, OTKpBITHIX B JII0OOM
n3 OankoB PecnyOnmku Kaszaxctan m 3a ee mpeaenamu, 3a HUCKIIOYEHHEM ITOCOOMH, COIMAIBHBIX BBIIUIAT U
€IMHOBPEMEHHBIX IIEHCHOHHBIX BBIMJIAT Ui YIYYIICHHUS XIJIUIIHBIX YCIOBHH, KOTOPbIE HMEIOTCS Ha CIICIIHAIbHBIX
0aHKOBCKHX CUETaX;

6.6. CTOpOHBI NPHUIIUIM K COTJIALICHUIO O TOM, YTO M3MEHEeHHe HacTosmux OOIMX YCIIOBHH B YacTH M3MEHEHHS
pa3MepoB JEHCTBYIOIUX Tapru(OB W/UIH BBEICHHS HOBBIX Tapr(OB MOXKET OBITH MPOM3BENICHO 110 MHUIMATHBE baHka
¢ cobOmoieHneM creayroneld npoueaypsl: bank 3a 10 (necsTh) KaJleHIapHBIX JHEH 10 JaThl INIAHUPYEMOTO BBE/ICHHS
B JleficTBHe M3MEHEHHOro Tapuda/HoBoro Tapuda HampaisieT KimeHTy 00 3TOM COOTBETCTByIOIIEe YBEZOMIICHHUE
MOCPEJICTBOM pa3MelIeHns nHpopMannu Ha BeO-caiite banka i B otnenenusx ¢pmwinana banka. B ciyuae, ecim mocie
TAKOTO HAINpaBJeHHs YBepomiieHUs1 KiMeHT npoJomKuT MO0Ib30BaThCs yeayramu banka, To 310 OyeT 03Ha4aTh, 9To
Mexay CTopoHaMHM AOCTHTHYTO corjamieHne o0 m3MeHeHMH OOmux YcIoBHH B 9acTH HM3MEHEHHS pPa3MepoB
JIEHCTBYIOIUX Tapu(OB W/MIIN BBEACHUS HOBBIX TapHu(OB.

CTATDBA 7. BBIIIUCKU/CITPABKU/UH®OPMALUA 11O CYHETY

7.1. bank moxer npexoctaBiaTh Kimenry/JloBepeHHOMY mnHITy/YTOJTHOMOYEHHOMY JIMIy BBIMHCKH 1O cHUETy IO
TpeboBanuto Kimenra/[loBepeHHoro jtria/Y MOJIHOMOYEHHOTO JIUIA U Ha €r0 BHIOOP CICAYIONIMMHU CIIOCOOAMH:

a. IyTeM JIMYHOTO BPYYCHHUS NpH mocemeHnn banka padotHrkoM banka KineHTy/YTONTHOMOYEHHOMY JIHILY, MPH
5ToM CTOpOHBI COTIAMIAIOTCA, YTO (DaKT BEIAAYM BHIMHUCKH He TpeOyeT JOKYMEHTAILHOTO TOATBEPKACHUS B KaXIOM
ciydae;

b. mocpencrBom cepuca MHTepHeT-BaHKuHT;
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C. IyTeM OTHPaBKHU Ha ajpec IEKTPOHHBIN MOUTHI, yka3aHHbIH KiuentoMm B 3asBieHuy;

7.2. Brpinucka npenocrasiseTcs 1o (popMe, COOTBETCTBYIOLIEH TpeOoBaHMAM JleicTBYIOIIEro 3aKOHOJATENbCTBA U
BHYTPEHHUX JIOKYMEHTOB baHKa, U SIBISETCS JOCTATOYHBIM JJOKA3aTEIbCTBOM TOTO, YTO YKa3aHHBIC B HEHl onepanuu
MMEIH MECTO;

7.3. Cnpasku o cyeram Kimenra npenocrasistorces 1o 3anpocy Kinenra, moctynuBiieMy Ha OyMa)XHOM HOCUTENE
WIH C WCHonb3oBaHWeM cepBuca urepHer-bamkmar. CnpaBku  Bbimatorcs — Knmenrty/[loBepeHHOMY
niy/ Y TIOJTHOMOYEHHOMY JIHITy paboTHUKOM baHka;

7.4. CnpaBku mno cyeram KimeHTa TakyKe MOTYT NPEIOCTABIATHCS IO 3ampocy YIIOJHOMOYEHHOTO OpraHa/Ipyroro
Banka Ha OymMa)kHOM HocuTelne ¢ coOmojgeHneM TpeboBaHmid JleficTByIOmero 3akOHOAATENbECTBA B YaCTH
MPEIOCTAaBICHNS TaKUX CIIPABOK, IO (popMe, YyCTAaHOBIEHHOH YTIOIIHOMOYEHHBIM OPTaHOM;

7.5. Kunnenr Brnpase 1nosry4ats HHOPMAIHIO O TEKYIIEM OCTaTKE CPEJCTB Ha CUETE, ONEpaIusiX 0 HEMY, HallPaBIsTh
3asBJICHHS Ha BBIJJaYy CIIPABOK, CAMOCTOSITENIFHO (pOPMHUPOBATH BBIITUCKH 32 JIFOOOH MEPHOI BPEMEHHU ITOCPEICTBOM
cepsuca MHTepHeT-baHKUHT;

7.6. Hocryn k cepucy MuTepHeT-bankuHr At pusndecknx iun KIMeHT moaydaeT ¢ IOMOIIBIO JIOTHHA M CEKPETHOTO
[MINH-xoxna, mpucsoeHHoro barkom u npenocrasineHHoro Kimenty. Iocie meporo Bxona B cepBuc KimeHT 00s3yercs
n3mMeHuTb [IMH-ko1 Ha HOBBIN, U3BECTHBIH TOJIBKO €My M COONIONATh PEXUM KOH(PHICHIMATbHOCTH B OTHOIICHHU
storo [1MH-kona. B cnyuae Hapyuienust KitmeHTOM yka3aHHOTO 00s13aTeNIbCcTBa KOHGUACHIIHATBLHOCTH baHk He HeceT
OTBETCTBEHHOCTh 332 BO3MOJXHBIA JIOCTYN TPEThUX JMI K MHpOpManuu 1o cyery KimeHTa MocpencTBoM cepBuca
Wurepuer bankuHr;

7.7. Knuenrt ¢usuueckoe JUIO BIpaBe NONIydaTh MH(GOPMAIMIO O COCTOSHHUHU CUETa, NPOBEACHHBIX ONEpalusix I0
CUeTy, OCTaTKax JEHET Ha cyeTe 1o TeaedoHy, IpH ycIoBuH coodmmenns Kinnentom crenyromeit mHbpopMarum:

a. HOMepa cueTa;

b. maummenosanus/®.M.0. Kinenra;

C. HOMeEpa JIOKYMEHTa, YZAOCTOBEPSIOLIEr0 JINIHOCTD;

d. komoBOro ciioBa, ykassiBaeMoro KimeHToM B 3asBIICHUH Ha OTKPHITHH CYETA.

7.8. Kunumenr BnpaBe mony4ath HHGOpPMALMIO 000 BCEX MPOBOAMMBIX MO TEKYIIEMY CUETy ¢ IulaTexxHoil Kaprouku
orepanysix, B MOMEHT UX COBEpILIeHNs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. KunumeHT 00s3yeTcsi cOOI0AaTh PEKUM KOH(MDUICHIIMATLHOCTH B OTHOIIICHUH KOJOBOTO CJIOBA, YKa3aHHOTO UM B
3asBIIeHUH, BO N30eKaHNe HECAHKIIMOHNPOBAHHOTO JI0cTyma K MHpopmaimu o cuére Kimenra. B ciyqae HapyieHus
Knunentom ykazaHHOro o00s3aTenbcTBa KOH(MACHIMAIBHOCTH baHK He HeEceT OTBETCTBEHHOCTh 32 BO3MOXHOE
pasriameHne nHpOpPMaIK, CBI3aHHOM C ee nepeiadei 1o tesedoHy;

7.10. KnueHT moJDKEH MPOBEPSTH BCIO MOJNYYEHHYIO OT baHka KOppecToHAEHIMIO (BBIHUCKH, CHIPABKH, TUIATEKHBIE
JIOKYMEHTBI, IOJTBEP)KACHHUS, JIFO0YI0 HHYIO HH(OpMAIHI0) cpa3y mociie ee noinydenus. Kpome Toro, KimueHT 1osmkeH
MIPOBEPATH NPAaBUIBHOCTh HCIIOJHEHUS baHKOM ero HHCTPYKIUi B OTHOLICHHUH ero cuera. Ecinu Knnent o6HapyxuBaet
Kakue-1100 HETOUHOCTH W/MJIHM HETIOJIHOE UCIIOJIHEHHE, OH JI0JDKEH HEMEUICHHO YBEJIOMHTh 00 3ToM baHk;

7.11. Beinucku, opopmiieHHbIe baHkOM HauIeKaIuM 00pa3oM, HMEIOT I0Ka3aTelIbCTBEHHYO CHITY TOr0, yTo KitneHT
3HaeT O TaKWX OomMOKax M B ciydae, ecau KumeHT He 3asBWJI O HHX, TO OH HE MOXET YTBEpXKIaTh O CBOEH
HEOCBEJJOMJICHHOCTH O HUX;

7.12. KnuenT npuHHMaeT Ha ceOsl OTBETCTBEHHOCTh M BCE BO3MOJXKHBIE PUCKH, CBS3aHHBIE C OTKA30M OT IIOJIyYEHHS
BBIMMUCOK ¥ HMHOW MHpOpMAmMM MO CYETy, a TakXKe CBA3aHHBIE C HETOYHBIM YKa3aHHEM CBOMX
PEKBU3NTOB/HECBOEBPEMEHHBIM yBeoMiIeHHeM banka 00 H3MEHEHNH CBOMX PEKBU3UTOB;

7.13. KnmeHr cornamaercsi, yTo nonxydenne KnmenroMm mHdopmanuu o cyete M ONepanusx 110 HEMY HOCPEICTBOM
ceppruca MHuTtepHeT-baHKMHT OymeT NpaBOMEpPHO W IOPUAMYECKH HKBHUBAICHTHO IIOJYUYEHHIO COOTBETCTBYIOIINX
JIOKYMEHTOB Ha OyMa)XHOM HOCHTEJIe, 3aBEPEHHBIX MOIIICIMH Y TOTHOMOYEHHBIX JTUI] baHka 1 OTTHCKOM €ro TeYaTH.

CTATHA 8. YBEJOMJIEHHUS. UCITOJIb30BAHUE CPEJICTB OIIEPATUBHOM CBA3A

8.1. Bce coobuieHust, yBeAOMIICHHUS, JOKYMEHTHI, KOPPECIIOHACHIMA W HMHas HWHQpoOpMaims (Jlajiee COBMECTHO -
YBenmomiieHus), MpeaycMOTpeHHbIe HacTOSIME OOIUMA Y CIIOBUSMHU M MTOANMKMCAHHBIMY B 3asBICHUA M UMEIOIIUE
oTHomeHne K Hemy/cueTy/Knmenry, Hanpasisiorcss bankom KimeHTy omHUM M3 CEIyIONIMX CIIOCOOOB: BPYYarOTCS
paboraukoMm banka nmuano KnmeHty mim gepe3 KyphepcKylo, WM HMHYIO CIy)XOy IOJ PaclucKy O MOJYYCHUH, WU
OTHPABJISIIOTCS T10 TIOYTE, WK Yepe3 KypPbepCKYI0 WM HHYIO CIIY)KOY C yBEIOMIICHUEM O MOJIyYeHHH, Ui O0€3 TaKOBOTO,
WIA HaNpaBJIAIOTCA TO (akcy, win Tenerpady, WIA SIIEKTPOHHOH IO4YTe C TOATBEPXKICHHEM O IONyYCHHUH,
c(hOpPMHUPOBAHHBIM B aBTOMATHYCCKHM PEKUME C MTOMOIIBI0 COOTBETCTBYIOIIUX IPOTPAMMHO- TEXHUYECKHX CPEICTB,
Wi poBoasTcst 1o KitmeHnTa nmocpencTsoM pasmerieHus HHPOpMalMu B CPEACTBaX MaccoBOM MH(POpMALMK WK odurcax
Banka, wiu myTem OmMyOJNMKOBaHUS Ha OQUIMATEHOM caiite baHka B CeTH WHTEpHET, WM IMyTEM BHECCHUS
JOTIONTHUTEIbHON WMH(OpMAanmuu B BBIIACKY IO CYeTy, WM coobmaiorcss KimeHTy yctHO 1O TenedoHy C
HCTIOJIb30BaHNEM OOIIEH TOPOICKOM MITH COTOBOH CBSI3H, C 0popMIIeHHEM Tese(oHOTpaMMBbI HITH 6€3 TAaKOBOTO, a TAK)KE
C 3aIHCHI0 pa3roBopa miu 0e3;

8.2. Bank yBemomisiercs KimmeHTOM myTeM nepeiadn B baHK MHUCEMEHHBIX 3asBJICHUI/3aPOCOB/U3BEIICHUH U T.11. IO
anpecy banka, ykazanHOMY B 3asBICHUH, JTHOO JIMIHO MIPH MOCEHIICHNN baHKka;

8.3. B ciryyae namenenus CTOpoHaMH CBOETO ITOYTOBOTO ajJpeca, HoMepa TesieoHa/Tenedakca, 3JeKTpOHHOT0 ajipeca,
OHH JIOJIKHBI 32071arOBPEMEHHO YBEIOMHUTH 00 3TOM IPYT Apyra, OAHAKO HE MO3IHEee YyeM uepes 2 (aBa) KaJeHIapHBIX
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JIHS CO JTHS TAKOTO M3MEHEHUS,;

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOOBIC YOBITKH, KOTOpbIE MOXKET IMOHECTH KIIMEHT B CBSI3M C OTIPAaBKOM
YBEJOMJICHHH C UCIIOJIb30BAHUEM CPEJICTB ONEPATHBHON CBSI3H, BKJIIOYAsA, HO HE OTPaHNYNBasICh, yObITKaMu KineHTa,
BO3HUKIINMH B PE3yJbTaTeé HENOIYyYCHUS/HECBOSBPEMEHHOTO IIONydYeHUsT YBemomieHui Kimentom, a Takxke B
pe3ysbTaTe HEYIOTHOMOUYEHHOTO AOCTYIA TPETHHX JIMI K OTHPAaBIIEMON HHPOPMANNH, BEI3BAHHBIX COOSIMH B paboTe
CPE/ICTB OIIEPAaTHBHOM CBSI3H, IOCTABIINKOB YCIIYT, 000pYyI0BaHMs, UCIIOJIB3yEMOT0 JUIsl Iepeadyr YBeJOMICHUN WK B
CBSI3M IIPEAOCTABICHHEM KIIMEHTOM HEIOCTOBEPHBIX CBEJICHUI ITPU OTKPBITHH CUETa W/WIM OOHOBIICHUH €r'0 JaHHBIX.

Il. IINIATEXKHBIE KAPTOYKH
CTATbs 1. OBIIUE ITOJIOKEHUSA

1.1. K oTHOUIEHUsSIM 1O BBIITYCKY U 00CTyXuBaHMIO KapTouek, MOMUMO JeHCTBYIONIET0 3aKOHOJATENILCTBA U B YaCTH,
HE TpoTHBOpevame emy, mpuMenstorcs mpaswia MIIC, MexmyHaponHas OaHKOBCKas IPAaKTHKA, MOJIUTHKH,
CTaHAApTHI U poueayps! banka;

1.2. B ciayyae BO3HHKHOBEHHS NpoTHBOpeunii Mexay npaBwiamMu MIIC u Hactosmmmu OOmmMu Y CIOBUSIMH
MPUMEHSIOTCS COOTBeTCTRYomMe mpasuia MIIC;

1.3. B gactu, He yperyaupoBaHHOW HacTOSMMMU OOIMMHU Y CIIOBHAMH, MPUMEHSIOTCS IIPaBHIId COOTBETCTBYIOIINX
MIIC.

CTATDbS 2. BBIIYCK KAPTOYKA M OCYIIECTBJIEHME KAPTOYHBIX OIEPALIMI C
HNCIIOJIb30BAHUEM KAPTOYKH

2.1. BaHK ocyIIecTBIISET BBITYCK KapTouku B TedeHue 10 (mecsti) pabounx JHEH ¢ naThl npeacraBieHus Kinnenrom
B baHK COOTBETCTBYIOIIETO 3asIBICHUS U yIIaThl baHKy BO3HArpaXkAeHus 3a 00CITy>)KUBaHHE KapTOYKU B COOTBETCTBUU
¢ Tapudamu, MpH YCIOBUU HAJIMYHS TEKYLIEro OaHKOBCKOTO cueTa. YKa3aHHbIH CPOK MOKET ObITh IpojuieH bankom
10 45 (copoka mATH) KaJeHJapHBIX THEW B cliydae, eciiM baHk Mpoasini CpoK MPUHATHS pelleHns: 00 OTKPBITUU WU
OTKa3e B OTKPBITHE TEKYILEro cueTa KapTOUKU [0 OCHOBAHUIM, IIPEIyCMOTPEHHBIM B HacToAmmMx OOmux Y caoBusX.
bank MosxeT oTka3aTh KineHTy B BBIIIyCKe KapTOUYKH, HE YBEJOMHB €ro 00 3TOM, B Clly4ae, eclid OH oTkazan KineHnry
B OTKPBITHUH TEKYIIET0 cYeTa KapTOYKH MO OCHOBAHUSM, IIPElyCMOTPEHHBIM B HacToAMMX OOmuX Y cIoBUsIX.

2.1-1. bank, Ha ocHOBaHMHM Hactosimmx OOmux YcinoBuid U mosrydeHHOro oT KilneHTra COOTBETCTBYIOIIETO 3asBICHUS U
ymatsl banky BozHarpakaenus 3a obcmyxuBanne Kaprouku, B coorBercTBur ¢ Tapudamu:

1) otkpsiBaet KilneHTy cueT C IIaTe:KHON KapTOYKOH;

2) Beimyckaer Kaprouky, obGecneunBaer ee obOcmyxuBanue, a KineHT ucmonb3yer KapTouky B COOTBETCTBHH C
Hactosimnmu OOmuME Y clIoBUsIMU ¥ BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMEHTaMH baHka.

2.2. Jlepxarenb KapTOYKH HCIOJB3YeT KapTOYKY B IEJSIX OCYIIECTBJICHUs IUIaTeXa IPH MPUOOPETEeHHH TOBAapoOB,
YCIIYT, a TaK>Ke JUIs T0JTyYeHHUs HAJIMYHBIX JICHET, 0OMEHa BAJIIOT U IPYTUX ONEpalyii, onpeeleHHbIX baHkoM 1 Ha ero
YCIOBUSIX, M HE NPOTHUBOpEYAIIMX ICHCTBYIONIEMY 3aKoHoAaTenbcTBY PecrmyOmmkm KasaxcraH B IyHKTax
00CITy)KMBaHHsl OCHAICHHBIX YKa3aTEeNsIMH C JIOTOTHIIAMHM CHCTEM IUIATeXHBIX KapToO4eK sl MH(GOPMUPOBAHUS
JiepkaTesiell KapToueK O BOZMOXKHOCTH 00CITy)KMBaHHsI IO KapTO4Ke B JAHHOM ITYHKTE.

2.3. Kaprouyka He IOJUICKUT KCIOJIB30BAaHMIO B JIIOOBIX HE3aKOHHBIX IIENSX BKIIOYas, HO HE OTPaHUYUBAACH,
OCYyLIECTBIICHHEM OC3HAIMYHBIX IUIATeXKEeW T0 OIUlaTe TOBAPOB W/WIM YCIYT, 3alpelleHHbIX MECTHBIM
3aKOHOJIATETILCTBOM (3aKOHOJATEIbCTBOM CTPAHBI NMPEOBIBAHUSA), KOTOPOE MOXKET OBITh NMPHUMEHEHO B OTHOUICHHUH
JiepKaTeNs KapTOUKH.

2.4, KaproyHble oOmepalnud C WCIOJIb30BAaHUEM KapTOYKH OCYIIECTBISIFOTCS MYTEM COCTAaBIICHHUS IUIATEKHOTO
JIOKyMEHTA C UCIIOJIb30BAaHHEM KapTOUYKH MIIM PEKBH3UTOB KApPTOUYKH P MPUOOPETEHHH TOBApOB M yCIIYT.

2.5. Tlopsinok mepenadd U MPeIbsSBICHUS MJIATEKHOIO JOKYMEHTA Ul €ro MCHOJHEHHs ONpPEeessieTcs MpaBuiaMu
CHCTEMBI IUIATEKHBIX KapTOUeK, B KOTOPOH OCYIIECTBICH IUIATEX, W/WIH JOTOBOPAaMH, 3aKIIOYCHHBIMH MEXIY
YYaCTHUKAMH CUCTEMBI IUTATEKHBIX KapTOUEK.

2.6. BamoTHple oOmnepanMd € HCIOJNB30BAHUEM KAPTOYKM OCYIIECTBISIIOTCS € COONIOJeHHEM TpeOOBaHHH,
OIIpe/IeTIeHHBIX BAJIIOTHBIM 3aKOHOAATeIbcTBOM PeciryOnuiku KazaxcTaH K MpoBeICHNIO BAJFOTHBIX ONEpaIui.

2.7. Tlnatexu ¢ WCIOJB30BAaHMEM KapTOueK Ha TeppuTopuu PecnyOnuku KazaxcTaH OCYyLIECTBISIOTCS TOJNBKO B
HalMoHaNbHOM Bamore PecnyOmuku KazaxcraH 3a  HMCKIIOYEHMEM CIIy4aeB, OINPEJENICHHBIX — BaJIOTHBIM
3akoHOJaTeNnbCTBOM PecryOnnku Kazaxcran.

2.8. KumeHt obecrieunBaeT CyMMy JCHEr Ha CBOEM TEKYILIEM cYeTe, HEOOXOJUMYIO Ul MCIOJHEHHUS IUIATEKHOTO
JIOKYMEHTA, COCTaBIEHHOTI'0 IIPU OCYILECTBICHUH KaPTOUHON ONEepaluy ¢ UCIOJIb30BaHUEM KapTOUKU.

2.9. Cymma aBTOpH3alM¥ MCKIIOYASTCS U3 CYMMBI JIOCTYNHBIX JeHer KiMeHTa Ha TeKylleM cyeTe 10 M3BSTHUS ee C
TEKyIIEro cYeTa WJIM 10 IOJy4eHUss BaHKOM MOITBEpXKAEHHs, UYTO IUIATEXK HAa CyMMY aBTOpM3allMU HE ObLI
OCYIIECTBIJICH.

2.10. bank GyokHMpyeT Ha TEKyLIeM CueTe JACHbI'M Ha CyMMY aBTOPH3aLMH [0 MOIYYCHHS OT CHCTEMBI IUIATEXKHBIX
KapTO4eK IUIATeXKHOro JokymeHTa, cpokoM 10 30 (Tpuauati) KaleHIapHBIX AHEH OT JaThl OCYILECTBICHHS
aBTOPHU3ALINH.

2.11. KiuneHr, 0e3yCIOBHO, PAaCCUYMUTHIBACTCS IO KApTOYHOW OIEpalMH, €CAM OO0 €€ OCYIICCTBICHHS HE OBLIO
OCYIIECTBJICHO OJIOKUPOBaHNE KaPTOUKH.
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2.12. baHK YaCTUYHO/IOJHOCTBIO OTKAa3bIBACT JEPIKATENI0 KapTOYKH B aBTOPU3AIMU KapTOYHOW OIepainyu U (W)
MIOJTHOCTBIO OTKa3bIBACT B PACXOMHOW ONEpalyy MpU HAJOXKEHUHM apecTa Ha JCHbIW, Haxomsmmuecs Ha Cuére c
IUIATEXXHOW KapTOUKOHW B TIpeleNax yCTAaHOBJICHHOTO pa3Mepa 3allpelleHHs I0Jb30BaHHSA JEHbIaMH, U, WIH TIPH
MIPUOCTAHOBIEHUU PAcXOIHBIX omepauuil mo Cuéry ¢ muaTéxHOll KapTO4ykoi B COOTBETCTBHM C JCHCTBYIOIUM
3aKOHOJATEIbCTBOM, IO CHATHS apecTa C JeHer, Haxonsamuxcd Ha Cuére ¢ IuaTé&XHOW KapTOukoW M (MIH) 10
BO30OHOBJICHUS PacXoJHbIX omepanuid mo Cuéry c IuaTeXHOW KapTOYKOW WMJIM O MCIOJIHEHHUs/ OT3bIBAa PELICHUIt
TrOCYAapCTBEHHBIX OPTaHOB M/WJIN JTOJPKHOCTHBIX JIML, B COOTBETCTBHU C JACHCTBYIOLIMM 3aKOHOATEILCTBOM.

2.13. 3aocymecTBieHne KapTOUHOIT onepanuy, KineHT yrraunBaet baHky Bo3HarpakeHne B pa3Mepe 1 1o CTaBKaM,
ycTaHOBIICHHBIM Tapudamu banka. Bo3HarpaxaeHue B3UMaeTcsi B BAJIIOTE BEJCHUS TEKYILEro cyera IMyTeM MpsMOro
Je0eTOBaHUS TEKYILETo CUeTa.

2.14. KimeHT HeceT OTBETCTBEHHOCTH 32 HECOOIIOICHIE BAJIFOTHOTO 3aKOHOAaTeNbCcTBa PecmyOmmku Kasaxcran mpu
OCYIIECTBIICHUU KapTOYHBIX onlepanuii. Jlepkaresb KapTOUYKH MpeJCTaBIsieT 1o TpeboBannio banka nmoaTBepkaatomme
JIOKyMEHTBHI 110 BATIOTHBIM OIEpalysIM, OCYLIECTBICHHBIM C UCIIOIb30BaHHEM KapTouky, B Tedenue 3 (Tpex) pabounx
JHEH OT IaThl MOJyYEHUS] COOTBETCTBYIOLIETO TPEOOBAHMS.

2.15. Tlpum mpoBeneHHN pacyeToOB KOJIWYECTBO JHEH B KaleHAapHOM Mecsne npuHuMaercs: paBHbM 30 (Tpuanarn)
IHSM, B roay - 360 (TpemMcTaM MIECTUAECATH) THSIM.

2.16. [lna ocymecTBIEHHsT KapTOYHBIX ONepaunuil JepkaTelb KapTOYKH MPEObSBIIET KapTOUKy KacCHpy
NpeANPUHUMATENS WIN IyHKTa BBIAAYM HAJIMYHBIX JCHET, JUOO NPOU3BOIMT ACHCTBUS ¢ OAHKOMAaTOM B PEXHME
CaMOo00CITy>KUBAHUSL.

2.17. BpimycK MIHOBEHHOH KapTOYKHM oOCyllecTBiseTcs baHkom B pabouuii neHp mnonydeHuss ot KimeHta
COOTBETCTBYIOILETO 3asIBJICHUS U YIIaThl baHKY BO3HArpax1eHus 3a roJJOBOE 00CITYKHBaHUE KAPTOUKH B COOTBETCTBUH
¢ tTapudamu banka, mpu ycrnoBUM HAIMYUSI TEKYIIETO OaHKOBCKOTO CYETa,

2.18. B kauecTBe DOMOJHUTENHFHON KAPTOUYKN K MTHOBCHHON KapTOUKe 10 XkKeJIaHuio KineHTa BbImycKkaeTcs KapTodka
C HAaHECCHHBIMH Ha Hee MACHTU(HUKAINOHHBIMI TaHHBIMH JIEPXKaTelst KapTOUKH ((haMmINg U UMEHH).

2.19. BwImyck BUPTyaJIbHOW KapTOYKM HA IJIACTUKOBOM HOCHTENIE ITPOU3BOANTCS K OTICIBHOMY TEKYLIEMY CUETY.
2.20. BrImyck BUPTyaJIbHOI KapTOYKU B JIEKTPOHHOM BHJIE OCYIIECTBILSIETCS TOJIBKO B KaYECTBE JOMOTHUTEIBHON K
OCHOBHOH KapTOuYke U Ha OCHOBAaHHM paHee npezcTaBieHHOro KnnenTom B baHK COOTBETCTBYIOLIETO 3asBIEHUS, IPH
YCIIOBHHM HAJIMUUS TEKYIIEro 6aHKOBCKOTO CYeTa.

2.21. BpInycK BUPTYaJIbHOH KapTOYKH B 3JEKTPOHHOM BHJE OcCylIecTBisieTcss KIMEHTOM caMOCTOSITENBHO dYepes
KaHaJIbI TPEAOCTABICHHS JaHHOH yCIyTH.

2.21-1. Boeinyck 1udpoBOi KapTOYKH OCYLIECTBISETCS ITUCTAHIIMOHHBIM CIIOCOOOM C HCIIOJIb30BAaHUEM CPEJICTB
OuoMeTprueckoil MICHTH(OUKAIWK TIPH YCTAHOBJICHHWM JENOBBIX OTHOmEHWH c Kimentom, a Tarkke mpH
npenocraBieHnN KIHEHTY 3JIeKTpOHHBIX OaHKOBCKUX YCITYT.

2.21-2. BbIycK HMHBECTUIIMOHHOM KapTOYKM Ha IUIACTUKOBOM HOCUTENE U JHUCTAHIMOHHO OCYIIECTBIISIETCS K
OTAEIBHOMY TEKYIIEMY CUETY C IPUBSA3KOI TEKYILETo cueTa K OajaHcy OpOKepcKoro cuera. BhITyck TOMOIHUTENbHON
KapTOYKH K MHBECTHIIHOHHON KapTOYKe IPeyCMOTPEH COTJIacHO YCJIOBHAM npoaykra u Tapudam banka.

2.21-3. BbIyCK MHBECTUIMOHHOW KAapTOYKW IUCTAHLIIMOHHO OcCyllecTBiseTcs KIMeHTOM caMoCTOsTENbHO 4depes
KaHaJIbI TPEJOCTABICHHS JaHHOH yCIIyTH.

2.21-4. Tlpu npoBeeHUH PACXOMHON KapTOYHOH Onepanyy MO MHBECTHUIIMOHHON KapTOYKe JCHEKHbIE CPEJCTBA B
ABTOMATHYECKOM PEXHUME CHHCBHIBAIOTCA ¢ OpOKEPCKOTO cueTa uepe3 OaHKOBCKMU cueT KiMeHTa, Ha OCHOBaHWHU
MOCTOSIHHOTO PACTIOPSDKEHUS OTIIPABUTEIS JICHET.

[Ipu mpoBeneHMH MPHUXOIHON KapTOYHOW omepanuy (NOMOJTHEHHE) JACHE)KHBIE CPElCTBA depe3 OAHKOBCKHII CueT
KJIMEHTa B aBTOMaTHYECKOM PEXHMeE NEePEBOIATCS HA OPOKEPCKHI CUET, HA OCHOBAHMHU MOCTOSHHOTO PacHOpsHKEHUS
OTIPaBUTEIIS ICHET.

B cny4asx OTCYTCTBHSA/OT3BIBa IOCTOSHHOTO DPACHOPSDKEHHS OTIPABHUTENS JEHEr/ 3aKphITHA OpOKEepCKOoro cyera
OCYIIECTBIISIETCS] aBTOMAaTHYECKOE OJIOKHPOBaHHE OAaHKOBCKOT'O CYETa MHBECTHUIIMOHHON KapTOYKU C MOCIETyIONINM
€ro 3aKpPBITHEM COTJIACHO BHYTPEHHEMY JOKYMEHTY, PETJIAMEHTHPYIOIIEMY TPaBMIa OTKPBITHS, BEICHHUS U 3aKPBITHS
CYeTOB (PM3MUYECKUX JIUII.

B ciyuae HanoxeHust apecta Ha JICHbIH, B NIpeJiesiax YCTAHOBIEHHOTO pa3Mepa 3aIpelieHus M0JIb30BaHus IeHblaMH,
Haxozsmuecs Ha Cu€re ¢ TIaTeKHOW KapTOUKOH, U (WJIK) MPH MPUOCTAHOBICHUH PAacXOHBIX omnepaiuii mo Cuéry ¢
IUIATEXKHOM KapTOUYKOM B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM, IOCTOSIHHOE pPaclopsKeHUe
OTIPABUTEJIS IEHET He MOXeET ObITh baHKOM HCIIOTHEHO.

ABTopu3anys KapTOYHBIX Oomeparuid M (WiIH) pacxomHele omepanuu 1mo Cuéry ¢ IIaTe)XHOH KapTO4YKoW OyayT He
JocTynHbl KimueHTy 1o cHsThs apecta ¢ JeHer, Haxomsmmxcs Ha Cuére ¢ IiaTe)XHOW KapTOukod, W (W) 10
BO300HOBJICHUS PacXoHbIX ornepanuii no Cuéry ¢ aTéxXHOM KapTOYKOH.

2.21-5. BeInyck MyIbTUBATIOTHOM KapTOYKH OCYLIECTBISIETCS OJHOBPEMEHHO B IIITH BaJIIOTaX — TEHre (OCHOBHAS
Baymora Begenus kourpakrta (KZT), nomnaper CIHA (USD), espo (EUR), poccuiickue pyoan (RUB) u kutaiickue
1oaun (CNY).

IIpenycMoTpeH BBINYCK JIOMOJHUTEIbHON MYJIbTUBAIIOTHON KApPTOYKH, OTKPHIBAEMOM K CUETY C OCHOBHOW BaJIOTOM
BECHUS KOHTPAKTA.

2.21-6. ITo MynbTHBAIIOTHON KapTOUKE, NPUBSI3aHHON OJIHOBPEMEHHO K YEThIPEM OAHKOBCKHM CYETaM, MOMEHTAJIBHO
0e3 KOHBEpTalUH, IPU HAINYUH HEOOXOAUMON CyMMBI HA COOTBETCTBYIOIEM CUETE, CIIMCHIBACTCSI CyMMa KapTOYHOH
oIepalyu B BaJIIOTE, COBNAAAIONIEH ¢ BAIIIOTOM KapTOUHON ONEpaIui.
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2.21-7. Ilpu HENOCTATOYHOCTH MIIK OTCYTCTBHH CPEICTB Ha CIETE MYJIBTHBATIOTHON KAPTOYKH IS CIIHCAHHUS B BAJTIOTE
KapTO'{HOﬁ orepanny, HEAOCTarom@as Cymma MEPCKPLIBACTCA C APYroro cucra, € OL[HOBpeMeHHOﬁ KOHBepTaHI/Ieﬁ
CYMMEBI B BAJIIOTY KapTO'{HOP'I ornepanuu 1o Kypcy, yCTaHOBJICHHOMY bankoM Ha MOMEHT MOCTYIJICHU L (bHHaHCOBOFO
TOKyMeHTa. IIpy 5TOM, IPHOPHTETHOCTH CIIMCAHMSA B BAJIIOTE CYETOB YCTAHOBJICHA CIIEAYIOIIAM 00pasoM:

KZT — USD — EUR — RUB — CNY;

USD —» KZT -EUR — RUB — CNY;

EUR — KZT — USD — RUB — CNY;

RUB — KZT — USD — EUR — CNY;

CNY — KZT — USD — EUR — RUB.

B ciydae HecoBmaieHUs BAIIOTHI KAPTOYHOM ONEpaliiy HA C OJTHOM U3 BAJIIOT CUETOB 10 MYJIbTUBAIIOTHOM KapTOUKE,
CyMMa KapTO4YHOH onepaluu cruckiBaercs co cuera B USD. TIpu 3ToM, IPHOPUTETHOCTh CIIUCAHKS B BAJIIOTE CYCTOB
YCTaHOBJIEHA CIIEIYIOIINM 00pa3oM:

Bantora tpanzakiuu USD — KZT — EUR — RUB — CNY.

IIpu mnepeBomax Mexay cueTaMd MYJIbTHBIIOTHONH KapTOYKM KOHBEPTAIMsI OCYUIECTBISETCS IO Kypcy
MIPOAAXKH/ MOKYIKK BATIOTHI, YCTAHOBICHHOMY BaHKOM s O€3HAIMYHBIX ONEpaIliii HA MOMEHT IIepEeBO/IA.

[Ipu momoTHeHNN cUeTa ACHEKHBIC CPECTBA 3aUHCIIIOTCA Ha CYET, COOTBETCTBYIOMINN BATFOTE B3HOCA.

B ciygae, ecnu mpu TOMIOTHEHHWH CYETa B BANIOTE, HE cooTBeTcTBYIomel matu cueram (KZT, USD, EUR, RUB,
CNY), 3aunciieHre MPOM3BOIAMTCS IOCIE KOHBEPTAIIMM CYMMBI B BAJIIOTY BEIEHHUsS CUETa 1O KypCY MOKYIIKH,
YCTaHOBIICHHOMY baHKOM Ha MOMEHT MOCTYIUICHUS (PHHAHCOBOTO JOKYMCHTA.

2.21-8. TlpoBeneHne pacxXOmHBIX KapTOYHBIX Omepanuii mo kapre FreePay ¢ mensio mpoBeneHHs IUIaTeKEH II0
MOTAlIEHUI0O MUKPOKpeIUTa/ pacCpodku/ 3aiiMa ocyiiecTBisiercss baHkoM B aBTOMaTtndeckoM pexume. [lpu stom,
IUTATS)KH CHHCHIBAIOTCS Yepe3 CUeT C IUIATE)KHOW KAPTOUKON KIMEHTa, HA OCHOBAHHWH ITOCTOSHHOTO PAaCIIOPSKCHUS
OTIIPAaBUTENS JCHET.

B ciyyasix oTcyTCTBHS/ OT3bIBa OCTOSIHHOTO PACIIOPSDKEHUST OTIPABUTENS IEHET OCYILECTBIISIETCS aBTOMAaTHUECKOE
O6mokupoBaHue KapTel FreePay, ¢ mocnenyromum 3akprITHEM 0AHKOBCKOTO CUETa COTJIACHO BHYTPEHHEMY TOKYMEHTY,
PErIaMEeHTHPYIONIEMY OTKPBITHE, BEICHHE U 3aKPBITHE CUCTOB (YU3UUCCKHX JIHII.

2.21-9. Brimyck IEeTCKOW KapTOYKH B AIIEKTPOHHOM BHJE JTHOO0 Ha IUIACTHKOBOM HOCHTEIIE OCYIIECTBIISIETCS TOJIBKO B
KadecTBE JOTIOJIHUTESIbHON KapTOYKHU K OCHOBHOM KapTouke PoauTens u Ha OCHOBaHUM NIpecTaBieHHOro Poaurenem
B baHK COOTBETCTBYIOIIETO 3aABICHHUS.

2.21-10. Tlpm HanmoXeHWH apecTa Ha JCHBIH, HAXOJAIIUECS Ha TEKYIIeM cueTe KapToukd Poxurens, wim
IIPUOCTAHOBJICHUH PACXOIHBIX OTIEPAIMi TI0 TEKYIIEMY CUeTy B COOTBETCTBHU C ACHCTBYIONINM 3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran — orpanndenus 6yayT aeiicTBoBath U 1o JleTckoil kapTouke.

2.21-11. IIpu OTKPHITHN AETCKOW KapTOUKH, PoAnTENs IPEeOCTaBIsIET COBMECTHBIN JOCTYIT JIOBEPUTEIIEHOMY JTHITY
JUISl COBMECTHOT'O YIIPaBJICHHUsI IETCKOM KapTo4uky PeOeHka B MOOMIILHOM GaHKUHTE.

2.21-12. PomuTens caMOCTOATENEHO YCTAHABIMBACT JOCTYITHBIC TOTIOIHUTEIBFHBIE BATIOTHI MO JIeTCKO# KapTouKe;
2.21-13. Poautens ycTaHaBIMBacT B MOOMJIBHOM OaHKHHIE Ha CBOE YCMOTpeHHEe MmO JIeTCKoW KapTouke
JUMHT/OTpaHUYEHUE TI0 CYMME Ha PacXOJHBIC OIEpalldy Yepe3 Kacchl/ OaHKOMATHI/TePMHHAIBI U TICPEBOTHEIC, a
TaKXKe Ha TUIATEeXKU B HHTEPHETE;

2.21-14. Pomurenb CaMOCTOSITEJIBHO YCTaHABJIMBACT OTPAHMYEHHsS] COBMECTHOTO JOCTyHa JJIsl MPEJOCTaBICHHS
JloBepuTesbHOMY JIHILY.

2.21-15. PonuTens kKak OCHOBHOHM JepKaTellb KapTOYKH KOHTPOJIHMPYET M HECET MEPCOHAIBHYI0 W (hPUHAHCOBYIO
OTBETCTBEHHOCTb 3a!

° MpeAOCTABJICHUC JOBECPUTCIBbHOMY JIMIY COBMECTHOI'O JOCTYIIA;
. TMMOTIOJTHEHUE JCHCKHBIX CPEACTB JOBECPUTEIIBHBIM JIMIIOM Ha KapTOUKY peGeHKa;
° TMOMOJIHCHUS, TUIATCKU U IEPEBO/AbI ACHEKHBIX CPCACTB, OCYIICCTBIIACMbIC pCGGHKOM;

2.21-16. [loBepuTeipHOE JHMIO C [OJNHCAHUEM COOTBETCTBYIOLIETO 3asBJICHHS TNPHUHAMAET YCIOBHS,
IIPeAyCMOTPEHHbIE B HacTosIIX OOnmx Y cnoBusx.

2.22. baHK BBIJa€T U3rOTOBJICHHYIO KAPTOUKY:

1)  HenmocpeaCTBEHHO JEPIKATEIIO KApTOUKH;

2) WM JOBEPEHHOMY IHIly JepKarelisi KapTOYKH, JCHCTBYIONIEMY HAa OCHOBAHWH BBIIAHHOW JepiKaTesieM
KapTOYKH HOTApHAJIBbHO 3aBEPEHHOM JOBEPEHHOCTY;

3) WM OTBETCTBEHHOMY pabOTHHKY OpraHM3alMH, JEHCTBYIONIEMY Ha OCHOBAaHWM JOBepeHHOCTH KimeHra,
SIBJISIFOLIETOCS] paOOTHUKOM OpraHM3alii, 3aBEPEHHOM MOANUCHIO PYKOBOJIUTEIS M IEYaThi0 OpraHnu3ally;

4) WM YHOIHOMOYCHHOMY JIMIy, YKa3aHHOMY Jep)KaTeleM KapTOYKH B 3asBICHHM Ha OTKPBITHE CYeTa, C
yKa3aHWeM KO/ia MOJATBEPIKICHHUS, HATIPABICHHOTO BaHKOM YIOJHOMOYEHHOMY JIMIY 1O HoMmepy Teiedona SMS-
cOO0OIIIEHHEM.

5) JleTckas KapTouyka, BBIAAETCA POIUTENO WM JOBEPEHHOMY JIMIy PoauTess, NeHCTBYIOMIEMY HA OCHOBAHUH
BbIIaHHOM PoaureneM HOTapualbHO 3aBEPEHHON TOBEPEHHOCTH.

2.23. Tlpu nosy4yeHWU KapTOYKH JEpXKaTelb KapTOYKH MM €ro [OBEPEHHOE JIUIIO, MM OTBETCTBEHHBIH PabOOTHUK
OpraHu3aly PacIUChIBACTCSA Ha JOKyMeHTe baHka, CBUIETENbCTBYIOEM O €€ MoIyuyeHUH. [Ipy moIy4eHnu KapTouKu
YIOJTHOMOYEHHBIM JIUILIOM, IPEAOCTABICHUE YIIOJIHOMOYEHHBIM TULOM baHKy KoJa MOATBEPXKIEHMS, HAIPABICHHOTO
BankoM yrnosiHOMOYeHHOMY JIMILY 110 HOMepy TeseoHa SMS-coo0IeHneM, CBUAETENLCTBYET O TIOJIyYEHUH KAPTOUKH.
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2.24. Jlepxarenb KapTOUYKH TaKXKe PaclUCHIBACTCS Ha CHELMAIbHONM MaHenu s oOpas3ua MOAINHCH Ha 00OpOTHOU
CTOpoHe KapTo4kd. OTCYTCTBHE WJIM HECOOTBETCTBHE IIOJNIMCH HA KapTOYKe IMOIINHUCH IepikaTels KapTOYKH Ha
TOPrOBOM HYeKe SBISIETCS 3aKOHHBIM OCHOBaHHEM JUIL OTKa3a B NpHEME KapTOUKU K OOCIY)KUBAHHIO U H3BITHIO
KapTOYKH U3 oOparieHus 0e3 Kakux-J1u00 KOMIECHCAIMOHHBIX BBIIJIAT CO CTOPOHBI baHKa WM CHCTEMBI IUIATEKHBIX
KapTOYeK.

2.24-1. Tlpu mnony4eHUM KapTOYKH YIOJHOMOYCHHBIM JIMLIOM Jep)KaTelb KapTOYKW MJaeT CBOE COIJIache
YIIOJITHOMOYEHHOMY JIMIly Ha PAacIpOCTPAaHEHHE U pasriallieHue MHGOPMalUK B OTHOLICHHH KapTouku. Jlepkarenb
KapTOYKH O3HAKOMJICH U COTJIACEH C MOPSIKOM BbIAauM baHKOM KapTouku Ha (uinueckoM Hocurelne (IIACTHKA)
YIIOJHOMOYEHHOMY JIMIly, 2 UMEHHO C TEeM, YTO BbIIaya KapTOUYKH OCYyIIecTBIseTcs BbaHKOM mocie MHoydeHus
baHKOM OT YNOJIHOMOYESHHOTO JIHIa KOJa MOATBEPKACHHUS, HANPABICHHOT0 BaHKOM YIIOJHOMOYEHHOMY JIUILY IO
HoMepy Tenedona SMS-coobiieHrem.

2.25. B ciydae HesBKH AeprkaTels KapTOuKu B baHk 11 morydeHns KapTouku B cpok Ooiee 6 (Illectn) kaneHmapHBIX
MECSIIEB CO JTHS IPEIOCTABIICHNUS 3asBJICHHS Ha ITOJIyYeHUE KapTOYKH, BaHK OCyIecTBIsIeT aHHYJIMPOBaHHE KAPTOUKH.
I[Tpu aToM KOoMuccus banka 3a BeITyck u oOcimyxuBanue Kaprouku He BO3Bpalaercs.

CTATHS 3. TEXHUYECKHWI OBEPJIPA®T

3.1. HMomymennsii KnmeHtom/nmepkaTeeM KapTOUKHM TEXHHUYECKHH OBepApadT MOUICKHAT HEMEIJICHHOMY
noramesuio Kinenrom.

3.2. B cnyuae nomymienust KimmenroMm texHudeckoro osepapadra bank ocymecTsisier 6J0KHpOBaHHE KapTOUKU B
COOTBETCTBHH C HACTOSIUMHU OOLIMMH YCIOBHSIMH U [0 HCTEUESHUIO 7 (CeMb) KaJIeHAapHBIX JHEH OT JaThl TOMYIICHUS
TEXHHYECKOro oBepipadra Hauuciser mrpad (IEeHI0) 32 HECBOEBPEMEHHBIH BO3BpaT KIIMEHTOM HCIOJIB30BaHHOTO
TexHU4YecKoro oBepapadra B coorBerctBUM ¢ Tapudamu banka. Kaxnwit cnywaih gonymenus KiueHTom
TEXHHYECKOTo oBepjapad)Ta CUMTACTCSl CYIIECTBEHHBIM HapyLIEHHUEM YCIOBHH OOCITY)KMBaHHS KapTOYKH M MOXKET
MPUBECTH K €ro pactopxeHuio bankom. KimeHT o0s3yeTcss He HOMycKaTh TEXHHYECKUI oBepApadT, KOHTPOIUPYS
pacxonoBanue Jlepxkarensmu Kaprouek neHer mo TeKylleMy CUYETy W YYHTHIBas CyMMy KoMmuccnu banka mpu
coBepureHnH KapTodHbIX oneparmii.

3.3. C momeHTa 00Opa3zoBanus 000 3agomkeHHocTH Kimenrta nepex baHkoM aeHbry, moctTynaromuye Ha TEKYIIHH
CUeT, HalpaBILIIOTCS Ha TIOTAIIeHHe OOIIEeH CyMMBI 3aJJOJDKEHHOCTH Ha TEKYILYIO JIaTy 3a UCKIIOUCHHEM aJIMEHTOB,
MOCOOMH, COIMAIBHBIX BBHIIUIAT M €JMHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT IS YJIYUYIICHUS SKMIHIIHBIX YCIOBHH,
KOTOpBIE UMEIOTCS Ha CHENNAIbHBIX 0aHKOBCKHX CUETaX.

CTATbBS 4. IPABUJIA MOJIb30BAHUSI KAPTOYKOM

4.1. Mopsanok Beigaun u xpanenns Kaprouku

4.1.1. Tpu nonydenun Kaprouku [epkarenb KapTOUKH 0053aH PACIUCATHECSA B CIICIUAIBHO MPEAYCMOTPEHHOM IS
3TOrO ToJie Ha 000poTHOU cTopoHe KapToukw;

4.1.2. Tlo xenanuro Kimenra mo cyety MokeT ObITh BhIMymieHa JlomomHurenpHas Kaprouka, opopmicHHAS Ha MM
nro0oro nuia, ykazanHoro KiineHToM B COOTBETCTBYIOIIEM 3asiBIeHUH (IIPY YCIOBUHU MPEOCTABICHHS TAKHUM JIHIOM
BCEX IOKYMEHTOB, IIPEAYCMOTPEHHBIX HACTOSIIUMHU OOIIiMHE Y CIIOBUSIMH, U B CITy4Yae, €CJIU BBIMYCK JIOMOITHUTENBHOM
KapTOYKH yKa3aHHOMY JIMITY HEe IPOTHBOpeUHUT JleiicTByromEeMy 3aKOHOIaTeIbCTBY, BHYTPEHHUM JOKyMeHTaM baHka);
4.1.3. KiuueHT KOHTpPOJHMPYET W HECeT IMOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh 3a pPAacXoJbl JepiKaTelneid
JIOTIOJTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C NCIIOJIb30BAHHEM JIOTIOJHUTEIbHBIX KAPTOUCK;

4.1.4. Tlepenaya KapTouku TpeTbMM JMIaM B IIOJIb30BaHHE WM B KadecTBe 3ajora 3amperaercs. Kaprouka,
MMPEABABIICHHASA HCYIIOTHOMOYECHHBIM JIMIIOM, TOIJIEKUT U3BATUIO,

4.1.5. Ha obopotHoii cropoHe KapTouku (3a uckmodenneM BupryansHoit KapToukn) pa3menieHa MarHuTHas MoJjioca
C 3aKOIMpOBaHHOW Ha Hel mHPopmaumei. He nomyckaercst Bo3neiicTBus Ha KapTouky JI0OBIX HEOJIArompusTHBIX
(hakTOpPOB, KOTOPBIE MOTYT IIOBPEAUTH 3aIIMCh HA HOCHTEIE MH()OPMALINH U, KaK CJIEICTBUE, TPUBECTH K HEBO3MOXXHOCTH
nposenenust Kaprounsix omnepanuii ¢ ncrnons3zoBanueM Kaprouku. [IpuMepoM Takux HeOIaronpusTHBIX (aKTOPOB
MOTYT OBITH JIEKTPOMAarHUTHBIE MOJIST (HaXOXJEHWE BOJIM3M C HAMarHWYEHHBIMHM WIIM COJIEPIKAIIMMH MarHUTHI
IpeaMeTaMH), MeXaHHYeCKHe MOBPEXKICHUS (IapalmiHbIl, 3arPsS3HEHUS, IEepPerpeB, NMpsMOe IONAgaHNue COJHEYHBIX
ydeit) uaApyroe;

4.1.6. Ha numeBoil cTOpoHEe KapTOYKM pa3MelleHa WHTerpajbHas MHKpPOCXeMa C 3aKOJUPOBAaHHOW Ha HeEH
nHpopmanueil. IHTerpanpHas MEKpOCcXeMa He MOIIAaeTCsl BO3ACHCTBHIO 3JIEKTPOMATHUTHBIX TOJIEH U aTMOC(hEpHBIM
BJIMAHUAM,

4.1.7. baHK He HeceT OTBETCTBEHHOCTH 3a TOBPEKICHHSA, IPUIMHEHHBIE KAPTOYKE B PE3yNbTaTe HCIIOIH30BAHUS B
0GaHKOMAaTax M JIPYrux 3JIEKTPOHHO-MEXaHWYECKHX YCTPOICTBAX;

4.1.8. BupryanpHas Kaprouka ormuuaercs ot apyrux Kaprouek: mo ¢opme, He mmeer ronorpamMmbl CHCTEMBI
TUIATEXKHBIX KapTOYeK, a TakKe MaHenu it noxnucu Jlepxarens KapTodyku, MarHUTHOM MOJIOCHI M MHTEIPaIbHOM
MHKPOCXEMBI;

4.1.9. [epxarenb KapTouku O00s3aH OOCCIICUMTH HAIeXKamee xpaHeHHe KapToukn B MecTax M CIIOCOOOM,
MCKITIOYAIOIMMH BO3MOKHOCTh HECAaHKLIMOHMUPOBAHHOTO JI0CTYIIa/UCIIONB30BAaHUSI €€ TPETEUMH JTULIAMH;

4.1.10. JlepskaTenb KapTOYKH IIPHHUAMACT Ha Ce0s BCE PUCKH, CBSI3AHHBIC ¢ MCIIOIb30BaHWEeM KapTouku, B TOM 4HCIIe
B CBS3M C HECAHKIIMOHWPOBAHHBIM JOCTYIIOM/HCIIONIB30BAaHMEM TpPeThUX JuIl K Kaprouke, w/mimm wuHpoOpManmy,
cojieprkamieiicss B Bpinucke, w/wim MHOW HMHGOPMaIMN/KOPPECTIOHJCHIMN, NpeaHasHa4eHHOH mist JleprkaTens
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KapTO4KH;

4.1.11. Kaprouxa siBisiercst coOCTBeHHOCThIO baHka u Beinaercs [epkarento Kaprouku, JedcTByIOIEMy B KauecTBE

YIOJIHOMOYEHHOr0 npeacTaBuTens KiimeHra, TobKO Kak CpeACTBO JOCTyNA K I€HbraM Ha TEKYIIEM CYETE.

4.2. TIMH-kox

4.2.1. Bmecre ¢ Kaproukoii bank Boimaer I[TMH-konBept mmb6o ortmnpasiser IIMH - kox mo SMS Ha HOMep
TenedoHa, yKa3aHHBINA B 3asBICHUN:

1) HemoCpenCTBEHHO IePIKATEII0 KapTOUKH;

2) WM JIOBEPCHHOMY JIUIy JepxaTens KapTOukd, ACHCTBYIOIEMY Ha OCHOBaHMM BBIIAHHOW JepkaTeleM
KapTOYKH HOTapUaIbHO 3aBEPEHHON TOBEPEHHOCTH;
3) WIM OTBETCTBEHHOMY paOOTHUKY OpraHM3alluM, AEHCTBYIOLIEMY Ha OCHOBAaHUHM JoBepeHHocTu Kinenra,

SBJISIFOLIETOCsI pAOOTHUKOM OpraHW3aliy, 3aBEPEHHON MOAMUCHI0 PYKOBOJUTEIS M IIEYaThI0 OpraHU3al|H,

win Jlepxarens kaprouku nonydaer [IMH-kox Ha cortoBeiid Tenedon SMS-coobmienueM. Jlepikaresto KapTOUYKH
pexomMeHayeTcs cpa3y npu noaydeHuu BekpbiTh IIMH-konBeprt, 3anomuuts [IMH-kox u yauutoxuts IIMH-xoHBeEpT.
4.2.3. Tlpn momydyenun IIMMH-koHBepTa nepkaTenb KapTOYKH WIM €r0 JOBEPEHHOE JIMII0 WIM OTBETCTBECHHBIH
pabOTHHK OpraHM3alliy pacluCchIBaeTCs Ha JOKyMeHTe baHka, CBUIETEIbCTBYIOIIEM O €ro MOJTyueHHH.

4.2.4. TIMH-xox He u3BecTeH paboTHHMKaM baHKa M HE MOUICKHT pa3INIAllCHWI0 W/WIHM Iepegade IepkaTeneM
KapTOYKH TPETbUM JHLaM. Jlepxarenb kapTouku obecreunBaer cekpetHocTh [IMMH-kona B TeueHue Bcero BpeMeHH
UCTIONIB30BaHMsI KAPTOUKH.

4.2.5. [lepxartenp KapTOYKH MOXKET IO CBOEMY YCMOTPEHHIO H3MEHUTH AericTByromuii [IMH-kox nmocpencteom
6ankomara banka u B cucreme JIbO Ha HOBBINM deTslpex3HauHblii [IMTH-kox, npu ycioBuM npenocTaBieHUs TaHHON
ycayrn bankom. PexomeHayeTess mpuaep KuBaThCsl yKa3aHHBIX HIDKE NMpaBmI it obecriedeHus cexpernoct [TMH-
KoJa:

1) ecnu [IMH-kox 3anmcaH rae-nmuoo JepkaTeneM KapTOUKH, TO CleAyeT XpaHuTh KapTouky 1 3amuch pa3aeibHo;

2) He IO3BOJISTH KOMY-THOO BHIECTh HAOMpaeMyIo Ha KJIaBHAType AJICKTPOHHOTO ycTpoiicTBa koMOuHanuo mudp ITMH-
KOJa;

3) mpu M3MEHEHHH IO CBOEMY ycMOTpeHHio neiictByromero I1MH-kona Ha HOBBIH, HE HCIOJB30BaTh KOMOHMHALIMH,
COCTOSIINE U3 MOBTOPAIONINXCS (Hampumep, 7777) Wiu mocienoBaTelbHO HAymUX (Hampumep, 1234) mudp, a taxxe
COCTOSIIIME U3 HU(P AaThl POXKICHUS eprKaTess KapTOUKH;

4.2.6. Tlpu abope [TMH-koxa udpbl Ha AKUCILIEE IMEKTPOHHBIX YCTPOICTB BHICBEYMBAIOTCS B BUIE YCIOBHBIX 3HAKOB.
Baxno He nomyckath ommbok npu Hadope [NIMH-kona. B cirywae, ecnu Tpu pasa moapsa (¢ Ir0ObIM BpeMEHHBIM
MIPOMEKYTKOM, TIPH TOJNB30BAaHUH OAHMM WM Pa3HBIMHU 3JIEKTPOHHBIMM YCTPOWCTBaMM) HaOupascs HENpaBUIbHBIHI
IINH- kox, TO B cay4ae AOMYIIEHUS 4eTBepToi ommbOku moapsia bank 6mokupyer Kaprouxy. KnueHTt moHuMaeT u
coryamaercs ¢ TeM, uto ero Kaprouka MoxeT ObITh 3a1epxana bankomarom mnm Mosket 66Tk m3bsiTa [1TC nm [IBH
JI0 BBISICHEHHsI IPUYUH BBOJA HenpaBuiabHOro seoja [IMH-kona;

4.2.7. Bce omepanuu, MpoM3BOANMBIE C WCIIOJIb30BAHHEM JJIEKTPOHHBIX YCTPOWCTB M IOITBEp)KIaeMble HAOOpOM
IINH- xoxa, paccmarpuBatoTcsi CTopoHaMM KakK COBEpIIEHHbIE JlepikaTeneM KapTOUKH;

4.2.8. B ciyuae, eciu [IMH-koz 6611 320bIT [lepikaTesieM KapTOUKH, OH TOJDKEH 00paTUThCs B BaHK 1UIs MepeBhInycKa
KapToukH ¢ noaydyenueMm HoBoro I1MH-kona;

4.3. oan3oBanune Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupoB [ITC, He OCyIIeCTBUBIIMX WIN JIOITYCTHBIINX OIIHOKH
py npoBeieHHH KapTodHBIX OIepartiii, B 4aCTHOCTH, €CITH KaCCHPOM HE OCYIIECTBIICHa HACHTUGMKaIm [lepxaTerns
KapTOYKH M CBEpKa €ro TMOANKCH Ha TOPTOBOM 4eKe ¢ MOANMCHIO Ha KapTouke W/mimm JOKyMEHTE, yI0CTOBEPSIOIIEM
JIMYHOCTE;

4.3.2. Jna nposenennst Kaprounsix onepannii Jepxarens kapToduku npeabsasiseT Kaprouky kaccupy I1TC nnm [1BH,
700 MPOM3BOAUT JIEHCTBHA C IOMOIIbI0 baHKOMaTa B peskume caMooOCTy KUBaHuUs, 00 ocymiecTBiseT Kaprounsie
OTIepany HHBIM CIIOCOOOM C MCIOJIb30BaHNEM PeKBU3NTOB KapToukwy;

4.3.3. Kaccup BmnpaBe morpeboBarh y JlepkaTenst KapTOUKH IOKYMEHT, YJOCTOBEPSIOIIUA ero JM4HOCTh. [lpm
OTCYTCTBUH JOKYMEHTa KaCCHp BIpaBe 0TKa3aTh Jlep)kaTelto KapTOUKH B IPOBEICHUH OTIEPAINH;

4.3.4. Kaccup, npunss Kaprouky, st Asropusannu KaproyHoii onepanuy HanpasiisieT 3anpoc B baHk ¢ moMomisro
POS- tepmunana. Kaccup mnomemaer Kaprouky B cuuThiBatouiee ycrpoiictBo POS-tepmunana, Habupaer Ha
KJIaBHAType cymMMy omeparuu. Kaccup MoxeT mpemnoxuth Jlepxarento KapTO4KH MOATBEPAWTH ONEPALHUIO ITyTeM
Habopa [TMH-koma Ha cneruabHON KilaBHaType. 3ampoc MocTymnaeT B baHk 1Mo kaHajgaMm onepaTHBHOW CBs3H. [Ipu
JIOCTAaTOYHOCTH JICHET Ha cdere U Habope mpaswibHOro [IMH-K0na (B cirydae, ecamn Habop [TMH-koxa ocymecTBisics
JeprxareneM KapTOYKH) pacredyaTblBacTCs Y€K B JBYX 3K3EMIUIIpax, MOATBEPKAAIOIINI COBEpIICHHE OIEpPalHH.
Kaccup Bpyuaer [lepkaTenro KapTOYKM OJMH SK3eMIULIp ueka. IIpu mpoBeneHHMM aBTOpU3ALMU OECKOHTaKTHBIM
crocoOoM, 3anpoc NuH-Koza 1 noanucu Kaccupom onuoHaibHbId. JlepxkaTenb KapTOYKH IPOBEPSIET MPABUILHOCTD
JIaHHBIX, yYKa3aHHBIX B ueKke. B 3aBUCUMOCTH OT NPUHSATON TEXHOJOTMH, PACHEUATAHHBIM UEK MOMKET 3aBEPATHCS
noanucaMu JlepxkaTens KapTOUKU U KacCHpa,

4.3.5. Ha6op mpaBuipHoro IIMH-koma w/wiau moanuch OT WMeHH JlepikaTenss KapTOYKA Ha YeKaxX SBIISTIOTCS
nopydenuem Jlepxarens kaprouku Ha u3batue Jlener co Cuera;

4.3.6. Kaccup BmpaBe ynepxupaTh KapTouky 10O BBIICHEHHS OOCTOSTENBCTB, HPEIYCMOTPEHHBIX HACTOSIUMHU
OOmumy YCnoBHSIMH M B Cilydyae BO3HUKHOBEHHUS IOJIO3PEHUH B OTHOIICHHM KIHMEHTAa WM IPOBOJMMBIX UM
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omnepanuil coraacHo

BHYTPEHHUM HOPMaTHUBHBIM JJOKyMeHTaM baHka;

4.3.7. HacrtosmmMm bank n KimeHT cormamaroTces, 9To ormiarta cdeToB Mo KapTouHBIM omnepamusM, IpOn3BeIeHHBIM
JepxareneM KapTOYKH, HPOU3BOJIHUTCS IOCPEACTBOM Oe3akuenTHoro wu3bsATHs bankom co Cuera Kimenra
HEoOX0MMOI CyMMBI Ha OCHOBAaHMHM HacTosimux OOmmx YciioBHil M 06€3 KaKoro-indo JOMOTHUTEIBHOTO COTIacHst
KnuenTa, 3a MCKIIIOYeHHEM TTOCOOMH 1 COLMAIIbHBIX BHIIUIAT, KOTOPBIE NMEIOTCS Ha CIIEIMaIbHBIX OAHKOBCKUX CUETAX;
4.3.8. [epxatenb KapTOYKH B TIOJTHOM 00beMe HeCeT OTBETCTBEHHOCTH 3a 00ecIieueHne CoXpaHHoCcTH cBoeit Kaproukw,
a Takke KoH(puaeHmmManpHOCTH ee pekBM3UTOB (DUO J[lepkaTens KapTOYKH, HOMEpP KapTOUYKH, CPOK NEHCTBHSA
Kaptouxu, CVC2-xozna u ap.).

4.3.9. BaHk nepeBoIUT AEHBIM C TEKYILEro cueTa B 10Jb3y beHepunnapa Ha OCHOBaHUH TUCHMEHHOT'O 3asIBIICHUS
KnuenTa Ha nepeBo1 DEeKTPOHHOTO JOKyMeHTa/ mocTynuBiero B bank riarexnoro nokymenra beneduimapa, B cpox
He ro3aHee 3 (Tpex) pabounx AHEH co IHS MoAadl MUChbMEHHOTO 3asBieHus Kinnenrta B bank winn momydenns bankom
DNEeKTPOHHOTO JOKYMEHTA/IATe)KHOTO ToKyMeHTa benedurmapa.

4.3.10. Ilo wauumumpoBanHod Kimenrom//lepxkarenem KapToukn/Y4yacTHHKOM CHCTEMBI IUIATEKHBIX KapTOYeK
Kaprounoii onepannn bank BmpaBe OJOKHMpOBaTh Ha TEKYIIEM CYETE ACHBTM HAa CyMMYy ABTOpH3alMH (C y4ETOM
KOMHCCHOHHOTO BO3HarpaxaeHus banka) 1o momrydeHust HOATBEp K JAONINX JOKYMEHTOB 110 IpoBeaeHHo# KapTounoi
oneparmu. [Ipu 3ToM CyMMBI, 3a0JI0KMPOBAaHHBIE HA TEKYIEM CYETe, MOTYT OBITh CIMCaHbl baHKOM, B TOM 4YHCIE U
nocie nosyyeHust bankowm 3asiBnenus o 6okupoBannu Kaprouku.

4.3.11. KunmeHT o0s3yeTcs, 0e3yCIIOBHO, PACCUYUTHIBATHCS 110 KapTOYHBIM OTIepartiisim:

*  TOATBEpKICHHBIM Habopom npasunsHoro [IMH-kona n/nmm moxnuceio Jepxkatenst Kaprouku, ecnm banky mo nx
COBepLICHHS He ObLIO HAIIPaBJICHO 3asiBJICHUE O OJIOKMPOBAHWY WIIM aHHYJIMpoBaHuu Kaproukwy;

*  TIPOBEICHHBIM ITyTeM yKa3aHus PexBu3ntoB KapTouku w/mimm moATBepKICHHBIM Habopom mpaBumisHOro CVC2-
Koja npu coBepiieHnn Kaprounsix onepanuii B cetu HTepHeT, ecnu banky 10 UX coBepIleHHs He ObLIO HAaIpaBICHO
3asBJIeHHE O OJOKUPOBAaHMHM MM aHHYJIUpoBaHHH KapTouku;

4.3.12. Tlpum Hanuuuu Bo3pakeHHH 1o nposeneHHoit Kaprounoit onepauuu Knuenr/[lepxarens Kaprouku Bripase B
TedyeHue 35 (TpuALATH MATH) KaJeHJApHBIX JHEH co IHA coBepuieHus KaprouHoil omepauuu npenbsBuTh baHky
MPETEH3HIO 110 Hel C MPUIIOKEHNEM UMEIOIINXCS IOKYMEHTOB.

4.3.13. B ciyuyae obocHoBanHocTH npeteH3nn Kimenra//lepxarens Kaprouku bank Ha ocHOBaHMHU NPOU3BEIEHHOTO
pacciieoBaHUsl B CpOK, HPEAyCMOTPEHHBIH MeX/TyHapOIHBIMH IUIATEKHBIMA CHCTEMaMH, MOXET OTMCHHUTH
COOTBETCTBYIOIIYI0 KapTouHyt0 omepariyio, eciy Takas OTMEHa BO3MOXKHA.

B cnydae ormensl mpousBeneHHoW Kaprounoil omeparnuu, baHk 3auucisieT Ha COOTBETCTBYIOIIMHA TEKYIIUH cuUeT
JIeHbI'H, BO3BpamaeMsle benedunnapom, mo mepe u B cyMMe UX MOCTYIIEHUs B baHk.

4.3.14. Bamoroii pacyeroB baHka ¢ MeXayHapOIHON CUCTEMOH IJIaTEXHBIX KapToUek siBisitoTces gosutapsl CILA, eBpo
n tenre. Cymma KaprouHoi#l omeparun, OCYIIECTBICHHOH IOCPEICTBOM MEXKAYHAPOJHOH CHCTEMBI IUIATEKHBIX
KapTOYeK, B BJIIOTE, OTIMYHOM oT fojutapoB CIIA, eBpo u TeHre, kouBepTupyetcs B fojutapsl CILIA, eBpo u TeHre no
KypCY, YCTAaHOBJICHHOMY MEXITyHAapOIHOIN CHCTEMOI IIIaTeKHBIX KapTOUeK Ha JIEHb PAacuyeToB ¢ baHKOM 1o AaHHOM
Kaprounoii onepanny, 1 B 6e3aknenTHOM IMOpsiike n3biMaeTcst bankom ¢ Tekymero cuera KimeHTa ¢ npuMeHeHneM
Kypca KoHBepTanuu banka, 3a HCKIIOUEHHEM OCOOHMH M COIMANIbHBIX BBIILUIAT, KOTOPHIC UMEIOTCS Ha CIEIHaIbHbBIX
0GaHKOBCKHUX CUeTax.

4.3.15. JleHesxHOE NMOMOJHEHNE TEKYIIEr0 CUYeTa IPOU3BOJUTCS B COOTBETCTBHH C 3aKOHOIAaTEIbCTBOM PeciryOnuku
Kazaxcran. bank 3aumciiier Ha TeKylIMH CYeT AEHbIW, NocTynuBliue B bank B monb3y Kimenrta ¢ yka3zaHuem
COOTBETCTBYIOIINX PEKBH3UTOB, B CpoK He Oomee 3 (Tpex) paboumx mHEH co aHSA momydeHuss baHkoMm Bcex
HEOoOXONMBIX JOKyMEHTOB. Eciii BayoTa mocTynarmomux Ha TeKYIIHi cYeT JICHET OTIMYAeTCsl OT BAIOTHI TEKYILETO
cdyera, baHK OCYyIIECTBISET KOHBEPTALMIO MOCTYMAIOIIUX AEHEr MO KypCcy MpPOAaXKH BalIOThl TEKYIIETO CUeTa,
YCTaHOBJICHHOMY baHKOM Ha JeHb NPOBEAEHUS KOHBEPTALUH.

4.3.16. Bpinucka No TEKyLIEeMY CUETy MPEJOCTAaBISETCS B MOPSIKE, YCTAHOBICHHOM BHYTPEHHHMH JOKyMEHTaMH
banka. Knuenty npepocraBnsieTcs Beimucka, oTpakaromias omepalyy IO TEKYLIEMY CUETy, NPOU3BEJEHHBIE C
UCIIOJIb30BaHUEM Bcex KapTouek, BBIMYIIEHHBIX B paMkax OOIIMX yCIOBHH.

4.3.17. Tlpu npoBenennu KapTouyHbIX omepauuii B pexume camooOciyxuBanusi Jepxkartens Kaprouku o0s3yercs
CTPOTO COOJIIO/IaTh MHCTPYKLMH HCIOJIB3YEMBIX TeXHHWUECKHX cpeacTB (bankomaToB, BaHKOBCKMX KHOCKOB H JIp.).
OTBeTCTBEHHOCTH 3a HecoOmmoienne [leprkarenem Kaprouku yciioBuii Hactosmero nyHkra OOIuX yCcJIOBHH B TOJTHOM
ob6beme HeceT KimeHT.

4.4. TloayyeHue HATUYHBIX JIeHET

4.4.1. Tlomyyenue [lep>kaTeneM KapTOYKH HAIMYHBIX JeHer 1o Kaprouke npousBoaurcs B [IBH 6ankos - wienos MIIC
WM ¢ TToMonIsio baHkomara;

4.4.2. Kax npaBuiio, HaIMYHbIE JEHBI'M BBIAtOTCs 0 KapTouke B BaJIIOTE cTpaHbl NpeObIBaHMs. B HEKOTOPBIX CTpaHax
4acTOTa ¥ MaKCHMallbHAs CyMMa BBIJAYM HAIMYHBIX JeHET Mo KapTouke MOTyT OrpaHHIMBATECS 3aKOHOAATEIHCTBOM
COOTBETCTBYIOILEH CTpaHbI MPEOBIBAHUS,

443. B cBa3u ¢ Tem, uto [IpaBuia pasiMyHBIX IUIATEXHBIX CHCTEM MOTYT OTIMYaThCcs, baHk He Hecer
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kakoro-nubo MOmoTHUTET,HOTO BOZHATPKACHUS (HE OTHOCSIErocs k Tapudam
banka);
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4.4.4. Cusrue HanmnyHbix geHer B [IBH 6aHKOB - WIEHOB COOTBETCTBYIOIICH TUIATEKHOM CHCTEMBI IPOU3BOIUTCS TIPH
MIPOBEJCHUHN ABTOpU3aLUH;

4.45. C nomomplo baHkomara moilydeHHWE HAIWYHBIX JICHEr NMpOM3BOAMTCA JlepikareneM KapTOYKH B PEXHME
caMo00CTyKUBAHUS, TIOJTydYCHHBIC HATNYHBIC ICHBI'M PEKOMEH/IyeTCsl IEPECUUTaTh;

4.4.6. Tlocne 3aBepuieHus KapTo4yHoii onepanny u u3bATHI 0aHKHOT 13 baHkomara pacneyatbiBaeTcs 4eK (B ciydae,
ecim [leprkaTeseM KapToOUKu Oblia BEIOpaHa OMIIMS ITeYaTH 4eKa). BBUIy KOHOUACHIIHATIEHOCTH COJIePIKAIIeHCs B UeKe
nH(pOpMaIUH PEKOMEHIyeTCsI 3a0HpaTh ¢ cOOOM pacreyaTaHHBIN Y€K U HUKOT/Ia HE OCTaBIIATh €ro okoio bankomara;
4.4.7. Tlpu mabope nenpasmiasHoro [TMH-koma Ha mucmiee bankoMaTa MOSBUTCS COOTBETCTBYIOIIEE YBEIOMIICHHUE H
B poBeneHnH KapTouHoii orepanuu OyIeT 0TKa3aHo;

4.4.8. Onepauus ais aeiictByromeid Kaprouku npu nabope npasuinbHoro ITMH-koxa MoxeT ObITH OTKJIOHEHA 110
CIEAYIOIHUM IPUYHHAM:

a. 3ampammiBaeMas CyMMa HE MOXKET ObITh BblAaHa OaHKHOTaMHM, MMEIOLIMMHUCS B KacceTax baHkomara, ciemyer
3ampamnBaTh CyMMy, KPaTHYI0 MHHMMAalbHOMY HOMHHATYy OaHKHOT, YKa3plBAEMOMY B HHCTPYKIHH K JaHHOMY
bankomMary;

b. zampammBaemas cymMMa MpeBBINIAET JUMUT PA30BOM BBIAAYH, ONpEACIIEMblii rabapuTaMi yCTPOHCTBA BhIIAUYH
HaJMYHbIX JeHer bankomara. HeoOXoaumo pasienuTh 3amlpammBaeMyl0 CyMMY Ha YacTH M MOBTOPHUTH OINEPALHIO
HECKOIIBKO pa3;

C. 3ampamiuMBaeMas CyMMa IIpeBBIIIaeT JIMMHUT pa30BOM BBIJAuM, OIpenenseMblii baHKkoM, 00CTyXHUBaIOIIUM
6ankomar. Heo0Xxo1mMMo pa3iesuTh 3anpanmBaeMylo CyMMy Ha 9acTH M TOBTOPHUTH OTIEPAIHIO HECKOJIBKO pas3;

d. 3ampammBaemas CyMMa MPEBBIIIAET OCTATOK jAeHer Ha Cuete. B 3TOM ciyuae peKOMEHIyeTCsl 3aPOCHTh MEHBIIYEO
CyMMY, pa3Mep KOTOpPOH MOKHO yTOYHHTbH, UCIIOIH30BaB (PyHKIMIO pacredaTky WHpopMannuu o0 OCTaTKe ICHET Ha
Cuyere;

€. 3ampammBacMas CyMMa MPEBBINIACT JHEBHOM JHMMHUT Ha TIIONy4YeHHE HAJIMYHBIX AeHer uepe3 bankomar,
ycTaHOBIICHHBIH JlepikarerneM kapTouku/baHkoM;

f. MO MHBIM TEXHHYCCKUM MPUYHHAM.

4.4.9. Tlpu padote c BankomaTom ciienyeT NOMHUTb, YTO €CIIM Bo3BpalnaeMas KapTouka n/uinm BeljaBaeMble 0aHKHOTBI
B TeueHne 20 (nBannatv) CeKyHJ He M3BATHI JlepxareneM KapTOUYKH M3 YCTPOWCTBAa BBIAAYM, CpPabOTaeT cucTeMa
3alIUTHl U B 1esx coxpanHHoct [lener Kimmenra Kaprouka w/nim OaHKHOTEI OyAyT BTSHYTHI BHYTph baHkomara u
ylepKaHbl B CHEIMaIbHOM OTceke. B Takmx cimydasx Bo3spar Kaproukn ee [lepxkarento MOXeT OBITh NpOW3BEIEH
6aHKOM, 00CITYKMBAIOIINM JaHHBIH baHKOMaT, 110 3asBJICHHIO KIMEHTa TOJIBKO MOCIIE BBISCHEHUS IPUYUH 33/1€PKAHUS
Kaprouku n koHcynpranmu ¢ bankoM, a BoccranoBnenne cymMsl Kaprounoii oneparyn, n3baToit co Cuera 1o dakry
ABTopu3anyy (MM He U3BATON YaCTH 3TOW CyMMBI), MOKET OBITh MPOM3BEAECHO TOJIBKO ITOC)Ie MHKaccauu bankoMaTa
U YTOYHEHHUS CYMMBI, HE U3BATHIX JleprkaTesieM KapTOYKH HAJIMYHBIX JACHeT. JlepkaTenh KapTOYKH BIIpaBe 00PaTUTHCS
B BaHk 17151 coieficTBYS B IeperoBopax ¢ 6aHKOM, 00CTyKHBAIOIIUM JaHHbIH baHkomar;

4.5. Onuara ToBapos u ycayr B IITC

4.5.1. Tlo mpaBuiam MIIC IITC He BnpaBe 3aBbIIATh CTOMMOCTH TOBApOB MM yCIyT NpH HpuHATHH KapTtoukm k
oIuIaTe 10 CPaBHEHMIO ¢ HAJMYHBIM pacdeToM. JleprkaTenb KapTouku o0si3aH yBedoMIIsITh baHk 000 Bcex ciydasx
3aBBIIIEHHS CTOMMOCTH TOBapOB WIIH YCIIYT;

4.5.2. BesHanuuHplii miatex mo oriate ToBapoB U yciayr IITC ¢ ucrnonb3oBaHMEM KapTOYKH NPOU3BOIUTCS B
ABTOMATH3MPOBAHHOM PEXNME aBTOPHU3ALNH.

45.3. Jlepxarenb KapTOYKH C yYETOM OTPAHUYCHHM, YCTAHOBJICHHBIX JICHCTBYIONMM 3aKOHOIATEIbCTBOM, BIIPABE
BEpHYTH OIIaueHHYI0 No KapTouke MOKYIKy MIM OTKa3aTbcd OT omuiaueHHOHM mo Kaprouke ycmyru. [{ns storo, no
TpeboBanuto [Jepxarens Kaprouku u ¢ cormacus I1TC, kaccupoM ocyniecTBIIsIeTcsl Onepanusi «BO3BpaT MOKYIKI.
BosBpat nokymkn MoxeT ObITh ocymiecTBieH a0 win rnocie noaydenus [ITC Kona aBropusannu. B nepsom ciydae,
oreparusi otMmensiercsi HenocpeactBeHHo y IITC myrem npekpamenus ee odopmieHus. Bo BTopom ciydae,
Jepxarento KapTOuku HEOOXOIUMO IOTpeOOBaTh MPOBEICHISI BO3BPATHON OMNEPAINH, TTOCKOJIBKY MOCTE ITOIyYeHHS
Koma aBropmzammm cymma omepanuu crumceiBaercsi co Cuera. Jlns mpoBeneHHsS BO3BPATHOM ONEpamyy KaccHp
3a/IelcTBYeT cnenuanbHyo Gynknuto POS-tepmunana («Reversal») ¢ pacriedarbiBaHuEM CIIEIUATBHOTO Y€Ka U MOXKET
3apOCUTh NPEABABICHHUS JOKYMEHTa, YIOCTOBEPSIOIIEr0 JIMYHOCTh. [Ipm 3TOM cymma omepanun Oyner
BoccTraHoBJeHa Ha Cuere Ha cienyroutnii PaGoumii nenp mocie mosrydeHuss bankom ot cootBercTBytomer MIIC
JAaHHBIX O IPOBEJCHHON BO3BPATHOM OIeEparuu. ITO OOCTOSTENHCTBO CIIEAYET YUYHTHIBATH NPH PacdeTe CyMMEI,
JoctynHo# no Kaprouke;

4.5.4. VHTepHET-TUIATe)X OCYIIECTBIIETCS JepKaTeleM KapTOYKH C HCIOJIB30BAHWEM PEKBH3WTOB KapTOUYKH (TIPH
HeoOxoxumoctn CVV/CVC2-xona). Ilpu 3anpoce nanubix ¢amunuu, nmenn (Cardholder Name) nHeoOxonumo
yKa3bIBaTh UMsl, (PaMHIIHIO JJATHHCKUMHU OYKBaMH B COOTBETCTBHHU C JOKYMEHTOM, YAOCTOBEPSIOLIUM JTMYHOCTb.

4.5.5. baHK ocTraeTcsl HEIIPUYACTHBIM K CIIOpaM MEXIy AepiKaTelieM KapTOYKH WM NMPEANPHHUMATENIEM WIH MEXIy
JiepxKaTeIsIMU KapTouek. baHk KOHCYIbTUPYET AepKaTelisd KapTOuKH B ClTydae BOSHUKHOBEHUS CIIOPOB IO ONEpaLusiM,
HPEIBSBICHHBIX €MY K OIIaTe, IPU YCIIOBUH MTPEACTABICHNUS HEOOXOJUMBIX JIOKYMEHTOB.

4.6. Bnokupoanue Kaprouku

4.6.1. B cimyyae yTepu WIM KpaxkKH, a TaKKe IPH HECAHKIIMOHMPOBAHHOM wHcnonb3oBanuun Kaprouku [lepikarento
KapTOYKH HEOOXOIMMO HE3aMEAIMTENbHO OOpaTHThCd B bBaHK C yCTHBIM WM NHCHMEHHBIM YBEIOMJICHHEM O
OsoxkupoBanny KapTouku (manee mo TeKcTy «Y BemoMIIeHHe»). JlepkaTellb KapTOUKH TakKe BIpaBe 00paTuThCs B baHk
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C YCTHBIM WJIHM NHCBMEHHBIM YBeIOMIIEHHEM ONOKupoBaHUs KapTodky 1O MHBIM OCHOBAaHHSIM, IO YCMOTPEHHIO
JepxaTenskapTouky;

4.6.2. B YBenomiieHHH yKa3bIBaeTCs (paMIIIHs, MM, OTIeCTBO JleprkaTels KapTOYKH, IT0 BO3MOYKHOCTH,
JOTIOTHUTENbHAs MHpOpManus: faTa poXICHN, HOMEP U CpOK AekcTus KapToukn, a Takxke MpuInHa

6nokupoBanust. JKenaTenbHO yKa3aTh KOHTAKTHBIE JAHHBIE - a[pec, HOMep TeledoHa, aapec IEKTPOHHO MOYTHI;
Jeprkatenb KapTOUYKH HECET OTBETCTBEHHOCTD 32 IMOCJIECTBUS HECBOEBPEMEHHOT0 YBeqoMieHus: banka o6 yrepe

WM Kpake KapTOUYKH - B IIOJTHOM 00beMe MpUIMHEHHOTo baHKy ymep6a;

4.6.3. Hacrosimum JlepkaTenb KapTOukd, O€3ycIOBHO, coriamaercsi, 4yro KapTouka cumTaercst Haxonslueics BoO
BIAJCHUM M TIOJIB30BaHMM JlepKaTenst KapTOYKW TIPH OTCYTCTBHM JOJDKHBIM O0pa3oM 3aperHCTPHpPOBAHHOTO
YBenomiienus, a Kaprounsle onepaunu, coBepLIEHHbIE ¢ UCIIOJIb30BaHUEM KapTouku 1o perucrpanuu YBeaOMICHUS
baHkoM, cuMTalOTCA HaJUIeXaIlUM 00pa3oM CaHKIMOHMWPOBAHHBIMH JlepxkarteneM KapTodkd. JleprkaTenb KapTOUKH
HECET PUCK M OTBETCTBEHHOCTHh B OTHOIIEHWH KapTOWHBIX omnepammii, COBEPLICHHBIX 10 BCTYIUICHUS OJIOKMPOBAHUS
Kaprouku B cuiy;

4.6.4. YcrHoe YBenomiieHHe, B cllyyae OJOKMPOBaHMS KapTOYKH C 3aHECEHHEM PEKBU3UTOB KAPTOUKU B CTOII-JIHCT,
JIOJDKHO OBITH TOATBEP)KICHO NMMCHMEHHBIM 3asBICHHEM JlepkaTens KapTOuKH, IIpeAcTaBIsieMblM B baHk B TedeHue
IByx Paboumx nHel ¢ matel ycTHOro YBenomileHHA. B cilydyae HEBO3MOXKHOCTH HPENOCTAaBICHHS MTHCEMEHHOTO
YBenomileHUs B yKa3aHHBINM Bhlle cpok JlepikaTenh KapTOUKU 00s3aH NMpeABapUTEIbHO YBEAOMHUTH 00 3ToM baHK ¢
yKa3aHHEM NPUYMH HEBO3MOXXHOCTH NPEAOCTABICHHUS MHCbMEHHOTO YBEIOMIICHUS U NPH MEPBOil BO3MOMXKHOCTH
MPeJOCTaBUTh B baHK nMuchEMeHHOE 3asBIICHHE, TOATBEPKIatoNiee Y BeIOMICHUE;

4.6.5. CTOpOHBI HACTOSIIIMM COTJIAINAIOTCS, YTO baHk BnpaBe UKCHPOBATH U 3aIUCHIBAThH TeJeOHHBIE OOpaleHUs
Hepxarens kapTouku B bank, B ToM uncne s nenel n30eraHnsl BOSHUKHOBEHHUS KAKUX-THOO CIIOPHBIX CHTYAaIHH.
IIpu

3ToM JleprKaTens KapTOUKH TAKXKE COTTIAIIAeTCs C TEM, UTO 3aMiCh Telne()OHHOTro 00paleHus, mpon3BeaeHHas baHkoM,
OyAeT SABIATHCA JOCTAaTOYHBIM JOKA3aTeICTBOM COJAEp)KaHHS INMOCTYNMBIIEro OT [lepxarens KapTOYKH YCTHOTO
YBenomiieHHs O MOMEHTa IOJATBEP)KACHHS TaKOro YBEJIOMJICHUS B NUCbMEHHOW ()opMe B COOTBETCTBUH C
Hacrosiumu OOmuMH Y CI0BUSIMU;

4.6.6. Hacrosmum KnmeHT 6e3yclIOBHO COTIIACEH, YTO KAPTOUYHBIE ONEPAINH, OCYIICCTBICHHBIE C UCIIOIb30BAHIEM
KapTOYKH [0 PETUCTpPAIlMM YBEAOMIEHHUS bBaHKOM, CUMTAIOTCS HaUIeXKalMM 00pa3oM CaHKIMOHHPOBaHHBIMU
JiepaKaTeIeM KapTOuKH;

4.6.7. B ciyuae OlOKMpOBaHMS YTEPSHHON/YKpPaAeHHOH KapTOUKH Oe3 3aHECEHMS! PEKBU3UTOB KAPTOUKH B CTOII-JIUCT
CYIIECTBYET PUCK HECAaHKIIMOHHUPOBAHHOT'O HCIIOJIL30BAaHMS YTEPSHHOI/YKpaJeHHOH KapTOUKU B JIIOOOM YCTPOHCTBE
JKBaifepa, 0OCITyKHMBAIOIIEM KapTOUYKH, B JIOOOM PErHOHE MHpa, 33 MCKIIOYEHHEeM ycTpolcTtB banka. B cmydae
OJIOKMPOBAHUS YTEPSIHHON/YKpaIeHHON KapTOUKH C 3aHECEHHEM PEKBHU3UTOB KAPTOUKHU B CTOII-JIUCT, NEHCTBYIOIIUH 151
YCTPONCTB HKBalepOB TOJBKO B OMNPEICICHHOM pETHOHE MHpA, CYIIECTBYET PHCK HECaHKIIMOHHPOBAHHOTO
MCIIOJIb30BAHUsI YTEPSHHOMN/YKpaJIeHHON KapTOYKH B JIFOOOM YCTPOMCTBE 3KBaiiepa B JIFOOOM JPyroM peruoHe Mupa, 3a
UCKIJIIOUEHHEM YCTpoicTB baHka 1 3KkBailepoB perroHa Mupa, B KOTOPOM JIE€HCTBYET JaHHBIA CTON-IUCT. baHk He HeceT
OTBETCTBEHHOCTH 32 MOCJIEACTBHS HECAaHKIIMOHUPOBAHHOTO HMCIIOJIb30BaHUS YTEPSHHOW/ yKpaJeHHOW KapTOYKH II0
NpUYMHE OJIOKUPOBaHMS YTEPSHHOW/YKpaJleHHOW KAapTOYKM 110 YKa3aHHUIO JepKaTeis KapTO4YkH Oe3 3aHeceHUs
PEKBU3UTOB KaPTOUKH B CTON-JIUCT UJIH C 3aHECEHHEM PEKBU3UTOB KAPTOUKH B CTON-JIUCT, JEHCTBYIOIMUI TONBKO IJIs
YCTPOHCTB 3KBaepOB B OMNPEACICHHOM pPETHOHE MHpa BO3MOXKHOE HECOOTBETCTBHE YBEIOMJIEHHUS €ro
BOJICH3BSIBIICHUIO, a TaKXke MocieAcTBus OnokupoBanus Kaproukn bankom. Bank He HeceT OTBETCTBEHHOCTH 3a
nocJeIcTBHS OI0KMpoBaHus KapTouky, Ipon3BeIcHHOW Ha OCHOBAaHUHN Y BEJIOMIICHHS OT MIMEHH JlepKaTerns KapTOUKH,
HepeslaHHorO 10 TesieoHy/Tenekcy/pakcy B cooTBeTCTBUU ¢ TpeOOBaHMAMHM, W3JIOKECHHBIMH B HacTosmux OO0mmx
YcnoBusx;

4.6.8. Tlocne GmoxupoBanusi KapTouky Ha OCHOBaHMM IMUCbMEHHOIO 3asiBiieHMsi Jlepxkarens kaprodyku baHkom
BbIycKaeTcs HoBast Kaprouka ¢ HOBbIM HoMepoM u [TMH-konom;

4.6.9. bank coxpansieT 3a co0OH MPaBO MPEABSIBUTH NMPETEH3UN K JlepiKaTento KapTOuKU B Cilydae HECOOIIOJCHUS
TpebOBaHMUi1 K XpaHEHHUIO W UCTIONB30BaHUI0 KapTouky, a Takke B ciaydae HecoOmoaeHus cekperHoctu [IMH-kona (B
TOM 4Hcie Tociie OmoxupoBaHus KapToukn), a Takke B Cilydae YCTAHOBIICHUS NPEIHAMEPEHHBIX MPOTHBOMPABHBIX
JercTBull Jlepxarens KapTouky;

4.6.10. Ilpm oGHapyxeHun Kaprouku, paHee 3asBICHHOHW yTpaueHHOH, JlepxarTelb KapTOYKH OO0sI3aH HEMEIJICHHO
npouapopmupoBats 06 3ToM bank n BepHyTh Kaprouky B bank. B ciyuae HeBo3Bpara HailimenHoi KapToukw, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlep)kaTenh KapTOYKHM NMPUHUMAaET Ha ce0s Bce PUCKH, KOTOPHIE BIICYET TaKOH
HeBo3BpaT Kaptouku Banky, a Takke 00s3yeTcst BO3MECTHTh baHKy m00BIe JOMONHUTENBHBIE PAacXobl, KOTOPHIE
MOJKET MOHECTH baHk B CBA3M ¢ n3bsaTHEM KapTouku;

4.6.11. Ecin y baHka ecTtb OcHOBaHMs IojlaraTh, 4TO CYIIECTBYeT PHCK mpoBeneHus mno Kaprouke Kimenta
HECAaHKIIMOHMUPOBAHHBIX MOUIEHHWYECKUX OIepanuid, To baHk BmpaBe 0e3 mNpeaBapUTENHFHOTO YBEAOMIICHUS
3abnokupoBats Kaprouky ¢ nmocienyromum ysenomiaeanem Kimenra;

46.12. Tlpu momyueHun OT paboromarens KineHTa MHUCBMEHHOIO  YBEIOMJICHHS C  yKa3aHHEM
YBOJIUBITUXCS/YBOJBHSIOMMXCS Jlepikaresei kapT, baHk OJIOKHpYeT cUeT Mo IIaTeKHON KapTouke/KapTouky KineHTa
Jo nonyueHust ot Knuenra pemenus o ganpHeMmnx B3auMooTHomleHusix banka u Knuenta - nmepesona Kaprouku
Knuenra na crannaprabsie Tapudbl 1nb0 3aKpbITHS TaHHOTO CUETa/KAPTOUKH.

JlaHHBIM OYHKT pPacHpOCTpaHsSETCs Ha KapTOUKM, BBINYIIEHHbIE B paMKaX IPOEKTOB, CBA3AHHBIX C BBIMIATON
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3apabOTHOM TUIATHI;

4.6.13. Taxxe baHk BIIpaBe OCYIIECTBIATH OJIOKMPOBAHNE KAPTOUKHU B CIACAYIOMNX CIydasiX:

a. IpH HAJOXXEHUHM apecta Ha JCHbIW, pa3MmemieHHele Ha (Cuere, 1O OCHOBaHWAM, MPELyCMOTPEHHBIM

3akoHoJaTenbcTBOM PecryOnuku Kazaxcran;

b. mpu mprocTaHOBIEHWH PacXOmHBIX onepanuii mo CYeTy Mo OCHOBaHHUSIM, IPEAYCMOTPEHHBIM 3aKOHOAATEIHCTBOM

Pecny6nuku Kazaxcran;

C. IpU TOJNy4YeHUH yBemomieHHs oT KnmeHTa 00 yrepe, Kpaske W/MIM HECAaHKIIMOHWPOBAHHOM HCIOJB30BAHUH

Kaptouxu;

d. mpu HEHCIONHECHUU W/WIH HeHa exaeM ucnonHennn Kiminenrom O6mux Y cnoBwuit;

€. T TpeOOBaHMIO CHCTEMBI IIATE)XXHBIX KapTOUEK;

f. mpu momo3peHHMH Ha HECAHKIMOHHPOBAHHOE HCIOJIB30BAHHE KAPTOYKH, B CIydYac BBISBICHUS AAHHOTO (akTta

bankoMm.

g. B MHBIX CIIy4asx, IpelycMOTpeHHbIX OOLUIMMH YCIOBUSAMHM H/WIH 3aKOHOAaTeIbcTBOM Pecriyonmuku Kazaxcran.

4.7. 3apepxanue/m3bsitue Kaprouku

4.7.1. 3anepxanue/nsbstue Kaprouku [1TC nponsBonuTes B ciryyasix, €Ciiu:

a. Kaprouka GnokupoBaHa, B TOM YHCJIE IO HCTCYCHUH CPOKaA JCHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPH3ALMOHHBIH 3aPOC OBLIO MONYYEHO YKa3aHHE 00 U3BATUH KapTOYKH;

C. mpexbsBuTeNb KapTouku He sBisieTcs ee Jlepkatenem;

d. BBISIBIICHBI SIBHBIC PU3HAKY MO eKH KapTouky;

e. nmepxarenb Kaprouku 326611 KapTtouky B IITC mocie npoBenenus Kaprounoit oneparim;

4.7.2. 3anepxanue/nzbsatue Kaproukm mpousBoaurcs bankomatom, xaccupom IITC wmnm ciyx6oii 6e3omacHoCTH

Banka. IIpu 3anepxannn/u3parun Kaproukn (3a MCKIIOUCHHEM CIIy4aeB 3aAepKaHus ee baHKOMAaToOM) COCTaBIISICTCS

COOTBETCTBYIOIINH aKT;

4.7.3. TlpnumHa 3anepxaHus/m3bsATHA KapToukm BeIAcHseTcss baHkoM He mo3zmHee ciemyromero pabodero aHs,

ciernytomiero 3a naeM obpamenus Jepxkarens Kaprouku B bank winn mectHeii 6ank wiedn MIIC, ycTHo (1o Tenedony)

WJIH TTUCBMEHHO;

4.7.4. Bosspar 3agepxanHoii KapTtouku mpomsBomutcs bankom HemocpenctBenHo Jlepkatemo KapTtoukum mocie

NPUHATHUSL COOTBETCTBYIOLIETO PEIICHNs] MECTHBIM 0aHKOM WM baHKOM (B ciiydae JOCTaBKH 33/I€PKaHHON/M3BATON

Kaprouku B baHk), o nucsMeHHOMY 3asBieHuIo lepxkarens Kaproukn.

4.7.5. Pa30nokupoBaHNEe KaPTOUKU OCYIIECTBISIETCSI HA OCHOBAHMM NMHCHMEHHOTO 3asBICHUS JEepiKaTeis KapTOUKH,

MPECTaBICHHOTO Jep)KaTesieM KapTOuky B baHk.

4.7.6. Pa30moxupoBaHNE KAPTOUKHU OCYIIECTBIACTCS B CIACAYIOMNX CITyJasX:

a. eciM JanbHeWIIee HCII0JIb30BaHNE OJOKMPOBAHHOW KapTOUKM O€30macHO JuIs ee JiepxkaTens (Hampumep, NpH
HaXO0XKJCHUU YTEPSIHHON KapTOUKH);

b. Knuenrom ucnosHeHbl o0s3aTenscTBa nepen bankoM, onpeneneHasie OOUMME yCaoBHAME Wi [IpaBuiamMu, Wiu
JIOTOBOPOM OaHKOBCKOTO CUETa;

C. TOcCJe CHATHS apecTa Ha JEHBI'M, HaxXoJfIIuecs Ha TekymeM cuere KimeHTa, MM OTMEHBI NPUOCTAHOBICHHS
pPacXoiHBIX ONEpalui 1Mo TeKymeMy cuery KimeHTa B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATEILCTBOM
Pecny6nuku Kazaxcras.

4.8. Cpok aeiictBusi KapToukn, npuocranoB/ieHre H peKpanieHue nojb3osanust Kaproukoii

4.8.1. Ha Kaptouke yka3pIBaeTCs Jara UCTEUEHHs CpOKa ee AedcTBusl (Mecsi u roa). Kaproyka neiicTBUTeNbHA 10

KOHIIa TIOCJIEHETO AHA, YKa3aHHOTO Ha Hell Mecsa;

48.2. B cinyyae orkasa oT mojb3oBaHus Kaproukoin ee [lepxkarenb 00si3aH OOpaTHUTBCS C COOTBETCTBYIOIIMM

MMCBMEHHBIM 3asiBIeHueM B bank u ciate Kaprouky;

4.8.3. bank BrpaBe Ha OCHOBaHHMHU HacTOsAmUX OOmHKX Y CI0BUH, a TAKXKE 10 CBOEMY YCMOTPEHHUIO B JIFO00Hl MOMEHT

U3bATH WM OJ10KMpoBaTh KapTouky u/mim oTkazaTbes 3aMeHNTh KapTouky 0e3 Kakoi-1100 KOMITEHCAIIMH BO3MOKHBIX

pacxonos [lepxarens Kaprouku ¢ nocnenyromum ysegomuenuem Jepxkarens Kaprouku gepes cucremy JBO umu

WHBIM CII0COOOM, NpeayCMOTPEeHHBIM HacTosmmMu OOmumu YcnoBusiMu, B Tedenne 10 (necarn) Padounx nneit co

JHS (PaKTUYECKON MPOLeyphl OJIOKHPOBaHUS;

4.8.4. Jlepxarenb KapTouku 00s3aH BepHYTh KapTouky Ho muchMEHHOMY TpeOoBaHMIO baHka B TeueHHe CpOKa,

YKa3aHHOT'O B TAKOM Y BE€OMIICHUH;

4.8.5. B ciyuae HeBo3BpaTa/HECBOeBpeMeHHOTO Bo3Bpara Kaprouku ee Jlepkarenem KiuenT npuHumaer Ha ceds Bce

PHCKH, KOTOpBIE BJICUET TaKOM HEBO3BpaT/HecBOeBpeMeHHBINH Bo3Bpar Kaprouku Banky, a Takxke Bo3Memiaer banky

Jro0bIe TOTIOJIHUTEIbHBIE PAacX0/bl, KOTOpble baHK MOKeT IOHECTH B CBSA3M C n3bsiTieM KapToukw.

4.9. Tepebinyck KapTouku
49.1. TlepeBsimyck KapTouku B3aMeH YTPayeHHOW IPOM3BOMATCS Ha OCHOBAHHM IPEICTABICHHOrO B baHk
MMCBMEHHOTO 3asiBJIeHUs OT Jleprkarenst KapTOUKH;

4.9.2. Kaprouka MOIJICIKUT MIEPEBBINYCKY B CIIyYasx, €CIIH:
a. ucrek cpok nencteust Kaprouku;
b. paccexpeuen 6o yrpauen ITMH-kox;

32



Kaprouka noBpexneHa;

KapTtouka yrepsHa/ykpaneHa;

B MHBIX Cilydasx 1o xenanuto Jlepxarens Kaprouku;

o ycmotpenuto baHka, B cirydae, ecnu y baHka ecTh OCHOBaHHMS 0JIaraTh, YTO CYIIECTBYET PUCK MPOBEACHUS 10

Kaprouke KineHnTa HeCaHKIIMOHUPOBAHHBIX MONICHHUYECKHX OTIEpamnii/ Py MCIIOIB30BaHN KapTouky B CTpaHax

C TOBBIILICHHBIM PUCKOM MOIIICHHUYECTBA,

g. ucronb3oBaHue KapTOUukM CTamo HEBO3MOXHBIM (BCJICACTBHE HM3MEHEHUS TEXHHUYECKHMX MapaMeTpoOB YHIA Ha
Kaptouke, npouee).

4.9.3. 3amensemas Kaprouka momiexut o0s3aTenbHON crade B baHK (32 HCKIIOYEHHEM YTEPSHHBIX/YKPaICHHBIX

KapTtouek);

4.9.4. bank B3uMmaet ¢ KiimenTa omnaty 3a nsrorosneHune HoBoit Kaptouku B cootBercTBuu ¢ Tapudamu. [Ipu stom,

Bank ocymecTsiser nepeBblnyck KapToukn OecriaTHO B CIEAYIOLIHMX CIIydasx:

- a0

a. ucTeueHus cpoka aeictsus Kaprouku;

b. damumus w/wmm ums depxarens Kaprouku, ykasanHble Ha KapTouke, HEe COOTBETCTBYIOT TaHHBIM,
yKa3aHHbBIM JlepkaTteneM KapToduky B COOTBETCTBYIOIIEM 3asBICHUN Ha BBITYCK KapTOUKH (32 UCKITIOUCHUEM
MTHOBEHHOH KapTOUKH);

C. B TedeHue 5 (mAtu) paboumx aHeH c matel Belmauu KapTouku ee [lepxaternro, MpH OCYIECTBICHUM TNEpBOH
ormeparu 1o Kaprouke Oankomar w/mmu POS-TepMHMHam He CUHMTBHIBAIOT HH(GOPMAIMIO C MAarHUTHOH MOJOCHI
Kaprouku;

d. mepeBbimycka KapTouku 1o ycMmoTpeHHi0 baHka, Korma wucmoib3oBaHHe KapTOukd CTano HEBO3MOXHBIM
(BcnencTBue M3MEHEHHS TEXHUYECKUX MapameTpoB uumna Ha Kaprouke, mpouee);
495. B cnyuae HesBku Kimenra (B nuue [Jlepxarens Kaprouku nuG0 MHOrO yIoOJTHOMOYEHHOTO ITPEACTaBHUTENS
Knuenta) B bank ams momydenust Kaprouku B cpok Gonee 6 (ImecTd) KaleHIApHBIX MECALEB CO JHS MEPEBBIYCKa
Kaprouku, bank BrnpaBe anHynmupoBath KapTouky. Ilpm sToM Kommccus baHka 3a mepeBbITycK M OOCITyKHBaHHUE
Kaprouku He Bo3Bpamaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBBIM CVC2-K0JI0M NEpEeBBIMYCKACTCSI B CIIyqasiX:

1) paccekpeuen CVC2-kox;

2) nepxatens kaprouku 326611 CVC2-kox;

4.9.7. Tlo wcredyeHWH CcpoKa NEWCTBHS MTHOBCHHAs KapTOUYKa IIOJUICKUT IIEPEBBINYCKY (3aMeHE) Ha KapTOUKy C
HaHECEHHBIMH Ha Hee WICHTHU(PHUKAIMOHHBIMU JaHHBIMH JIepKaTess KapTOuKH ((haMUINA U IMEHH).

4.9.8. TlepeBpimyckaeMas (3aMeHsIeMas ) KapTOUKa MTOMJICKAT OJTOKAPOBAHHIO B COOTBETCTBUH ¢ OOIMMH Y CIIOBHSIMHU.

4.10. SMS-undopmupoBanue

4.10.1.Tlpn momxiroueHnn K ycuyre «SMS-uadopmupoBanme» JlepkaTellb KapTOYKH IIOJIYYaeT BO3MOXKHOCTB
MIOJTy4aTh COOOIICHNUS O CIEAYIOMNX ONEePaHAX 110 CYETY MIATEKHON KapTOUKH:

a. TI0 omepanusM CHITHS HATMIHBIX B OaHKOMATe;

b. 1o omeparusimM OrUIATEI TOBAPOB/YCIYT U TIEPEBOIAM;

C. TIO OTIEPALMSAM 3aUUCIICHIS ICHET Ha CUET IUTaTe)KHOW KapTOUKH;

d. Mo omeparuAM CIUCAHKS ICHET CO CUeTa MIATEKHON KapTOUKH;

4.10.2. 1nst nopkiroueHus K yenyre «SMS -undopmupoBanune» Jlepkarenb KapTouku npepocrapiisier baHky 3asBieHue
YCTaHOBIJIEHHOT'O 00pa3iia ¢ yka3aHHeM HOMEepa COTOBOTO Tesie)OHa, Ha KOTOPBIH OYAyT HAIPaBIISATHCS SMS-COOOLIEHUS
WIn TpefocTaBiseT banky ycTHoe coriacue 1o TenedoHy Ha HOAKIIOUEHHE K yciyre SMS-uHbopMupoBaHUS MpH
BXoJsiIeM/ucxoasieM 3BoHKe Knnenty. B ciydae m3MeHeHns Homepa coToBoro tenedoHa JlepkaTenro KapTouKku
HE00X0IMMO HEMEJUIEHHO COOOIIHUTE 00 3TOM baHKy B IicEMeHHOH opme;

4.10.3. lnst noakitoueHusi K yciayre «SMS-uHGOpMUpoBaHHe» jepiKarelisi JONOJIHUTENbHON KapToukH, JlepkaTesb
OCHOBHOH KapTOYKH/JEpsKaTeib MOIOJHUTEIFHONH KapTOUKM IPENOCTaBiIsieT B baHK 3asBlIeHHE YCTaHOBJIEHHOTO
obOpasma

C yKa3aHHEM HOMEpa COTOBOro TejiepoHa, Ha KOTOPBIH OyAyT HAmpaBIsAThCS SMS-COOOIIECHHS WM TPEIOCTABISET
Bbanky ycTHOE coryacue 1o TesneoHy Ha MOJKIoYeHHE K yeayre SMS-uHbopMUpOBaHUS MTPH BXOASIIEM/UCXOSIIEM
3BoHke Kimmenty. Cornacne ocHOBHOTO Jleprkarenst Ha ycTaHOBIeHHE YCIyrd «SMS- nHbOpMIpOBaHKE» BIAICIBITY
JIOTIOTHUTEIBHON KapTOUKH 0053aTeNbHO;

4.10.4. B TEeKCTOBOM COOOIIECHHUH 10 PACXOAHBIM OIEPALMAM YKa3bIBAIOTCS JACTAIM IPOM3BEACHHBIX OMEPaInii:
a. J1ara, BpeMs olepanum;

. CyMMa ¥ BaJIIOTa OIepallty;
. azpec IPOBEICHHS OTIEPALINH;

. TIEPBBIE YETHIPE U MOCIICAHIE YEThIpEe HU(PBI HOMEPa KapTOUKH;
. JOCTYIHBIN ocTtaTok Ha KapTouke;
f. konrakTHBIM Tenedon banka.

B TexcToBOM COOOIIECHNY 110 NPUXOHBIM OIIEPALMAM YKa3bIBAIOTCS IETaId POU3BEACHHBIX OIepalnii:

a. cyMMa U BaJIFOTa OIepalnum;
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b. mepBbIe yeThIpe 1 MOCIEqHIE YSTHIPE CUMBOJIA TEKYIIETO CUETa C IUIATSIKHON KapTOUKY;

C. JlaTa U BpeMs Ollepalvy;

d. xonTakTHBIH Tenedon banka;

4.10.5. lepxaTento KapTOYKA HEOOXOIMMO HEMEIJICHHO OOpaTHThCA B baHk st OnokupoBaHus yciryrd «SMS-
nHdopMHUpOBaHHUE» B Cllydae yTEpH/XUILEHUSI COTOBOTO TenedoHa. baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHOE
pasriianieHue CBEACHHUI, COCTaBISIOMNX OAaHKOBCKYIO TalfHy, TPETHHM JIMLAM, MOLIEHHUYECTBA U IPyrue ACHCTBUS B
CITydasx yTepH/XHUIIEHUs COTOBOTO TelieOHa 10 MOMEHTa OJIOKHPOBaHUS YCIYTH;

4.10.6. lep>karenb KapTOUKU IPUHUMAET Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MOKHBIE PUCKH, CBSI3aHHBIE C OTKa30M OT
noiydeHus ycnyru «SMS-uHpopMmHpOBaHHE», a TaKXKe CBA3AaHHBIE C HETOYHBIM YKa3aHHEM CBOHMX
PEKBU3UTOB/HECBOCBPEMEHHBIM YBeIOMIICHHEM baHka 00 M3MEHEHHH CBOMX DPEKBH3HTOB/OTKIIOYEHHEM COTOBOTO
tenedona;

4.10.7. baHK He HeceT OTBETCTBEHHOCTH 3a JIt0ObIe YOBITKH, KOTOPBIE MOKET MOHECTH JleprkaTesb KapTOUKU B CBSI3H C
otnpaBkoidl SMS-cooOIIeHNs] ¢ MCHOJIb30BAaHUEM CPEICTB ONEPATUBHON CBSI3H, BKJIIOYAs, HO HE OIPaHUYHMBASCH,
yObITKamMu JlepikaTens KapTOYKH, BOZHHKIIUMH B PE3yJbTaTe HEMOJIYYCHHUS/HECBOCBPEMEHHOIO MoMydeHus: SMS-
coobmenus JlepkateneM KapTOYKH, a TaKkKe B pPe3yJbTaTe HEYIOJHOMOYEHHOIO JOCTYNa TPETBUX JHI[ K
oTnpasisieMoil nH(popManuy, BBI3BaHHBIX COOSMH B paboTe CPENCTB ONEPATHBHOW CBS3M, MOCTABIIMKOB YCIYT,
000pyIOBaHUsI, UCIIOIB3YEMOTO ISl IIepelaun YBEIOMIICHHIH;

4.10.8. baHK  exeMecsSYHO B3WMaeT IUIATy 3a IMOJNB30BaHHE ycIyrod «SMS-nHGOPMUpPOBaHUE»COTTIACHO
ycraHoBlIeHHBIM bankom Tapudam myrem Oe3zakuentHoOro u3bsatus neser co Cuera Knuenra.

411. CASHBACK

4.11.1 B ciydasx u HOpsiiKe, yCTAaHOBJICHHBIX BHYTPEeHHUMH HoKyMeHTamMu banka, Knuenty bankom npenocrasisercs
VYcmyra Cashback, B coorBeTcTBHE ¢ KOTOpEIM baHk BelmtaunBaeT KimeHTy onpeneneHHyo CyMMy 1O COBEPIICHHBIM
KIIMEHTOM Oe3HaMYHBIM KapTOuHbIM orepanysM, B TOM YHCIIE TocpeacTBoM MHTepHeT.

4.11.2 B TeyeHue Bcero cpoka neucTBusi Hactosmux OOmmx YcioBuil bank BnpaBe B COOTBETCTBHU C pa3MepamH,
ycraHaBiIuBaeMbIMH baHkoM, KoTopele ykaspiBatorcsi B Tapndax banka wmnm Ha caiite banka mo ampec y
www.bankffin.kz, nmpousBoauts 3auncnenue Cashback B meHp 00paboTKM (HHMHAHCOBOTrO MPE/CTABICHUS, W/UIH B
HavaJie CIJIelyIONIero Mecsla, CIEAYIOIEero 3a OTYCTHBIM MECSIEM, B BHIE NPOLEHTOB/(QUKCHPOBAHHOW CyMMBI OT
oOrmeif cyMMBl Ha TEKYIIUI CHeT KIMEHTa//ep kaTellsi KapTOUKM 3a COBEPIICHHBIE KapTOUYHbBIE ONEpaIiy 10 OoIuiaTe
TOBApOB/YCIIyT B TPENNPHUITHSIX TOPrOBIM U CEpBHCAa M B CETH MHTEpPHET, NMPOBEIEHHBIX KIUEHTOM/IepkKaTeneM
KapTOYKH.

4.11.3 bank BmpaBe, B ciydac IIOJHOH WM YaCTUYHOW OTMEHBI/BO3BpaTa KapTOYHOH omepamuy (BO3Bpar
MPUOOPETEHHOTO 0 KaPTOUYKE TOBApa JIMOO OTKA3 OT OIJIAYeHHOIl MO KapTouKe YCIYIrH), NPU MIPOBEJCHUH KOTOPOU
bankom Obut HaumcseHn Cashback, B MHBIX citydasx, Mo ycMoTpeHHIo baHka 1 He MPOTHBOpEYAIMX 3aKOHOAATEIbCTBY
Pecniyonuku Kasaxcran, aHHympoBaTh/BepHyTh cymmy Cashback.

4.11.4 Cashback He mpegocTaBIseTCs B CISAYIOMIUX CIyJasX:

a. B CJlyyae COBEpIIEHHS Ollepanyii B Ka3MHO U TOTAIM3aTOPax;

b. B cixyyae coBeplieHUs MOKYIOK JIOTEPEHHBIX OUIICTOB U OOJIHUIaIH;

C. B Cilyyae COBEpIICHH IIEPEBOIHBIX Ollepalii Ha OaHKOBCKHE cUeTa M KapTo4kH baHka 1 Ipyrux 6aHKoB;

d. B ciydae COBEpIICHHS OTIEPAIIHiA [0 MOMOHEHHUIO 3JICKTPOHHBIX KOIIEIBKOB;

€. B CIIy4ae COBEpIICHHS Olepanuii B OaHKOMaTax, MyHKTaxX BBIJAYM HAIMYHBIX AeHer (oTaeneHus bBY)

Banka n npyrux 6aHKOB;

f. B ciyuae coBepiienus onepanuii B/uepes cucremy JBO;

g. B Cllyyae COBEpIICHHS Oliepallrii B TEJICKOM;

h. B MHBIX cityyasix, npegycMoTpeHHbIx O0mmmu yenoBusiMy, yeaoBusmu Cashback nst miatexsbix kapTouek AO
«bank ®punom Ounanc Kazaxcrany, n/mnm 3akononatenscTBoM Pecrrydimku Kasaxcras.

4.11.5 B Teyenue Bcero cpoka NEWCTBHs yciyrd, Hactosmmx OOmumx Ycnosuii bank B mpaBe B OZHOCTOpPOHHEM
TIOPSIIKE  YCTaHABIIMBATH/yBEINUNBATh/CHIXKATh pasmep Cashback. B TeueHme Bcero cpoka AeHCTBHS HACTOSIINX
O6mmux Ycnosuii BaHk 1o cBoeMy yCMOTPEHHIO BIIPAaBE OTMEHSTH npenocraieHue Cashback.

CTATbBS 5. MOLIEHHUYECTBO I10 KAPTOYHBIM OINEPALIUAM

51. [na uenmedl  mpenoTBpamieHHs ~— MOIICHHHWYecTBa 1o  KaprounelM  omeparmsM  bank — Bopase
OTKJIOHSTH/TUMUTHPOBATh/ OJOKMpoBaTh JoObie Kaprounsie omneparnun/KapTouknm Ha HEOTpaHUYECHHBIH ITEPHOT
BpPEMEHH;

5.2. Bask uMeeT mpaBo 3anpaimuBaTh y Jepxkarens KapTOuKH MOATBEPKICHHE /UM HHOOPMAIHIO/ TOKYMEHTHI 10
Kapro4HbIM orepanusm, KOTOpbie, 0 MHEHUIO baHka, SBJISIOTCSI O03PUTEIbHBIMU H/UIIH MOILIEHHHYECKUMH;

5.3. B ciyyae BO3HHKHOBECHHs CIOPHOW curyanuu mo KapTowyHeiM omepanmsM Jlepxatenb KapTO4Ku 00s3yeTcs
MPEAOCTABIISATh BCIO HHPOPMAIIMIO/IOKYMEHTbI, HEOOXOJUMbIE JUIS Pa3pelIeHHs TAKOI CHUTYaIIH;

5.4. B cinyuae ecnu mpenoctaBicHHbIe [lepxkareneM KapTOuku HHOOPMAIHS/TOKYMEHTHI, SIBJISIOTCS HE MOJIHBIMH
W/WIY TIPEIOCTABJICHBI C OMO3IaHueM, TO baHK BIpaBe 3aKpBITh CIIOPHYIO CHTYAIUIO, 03 MPOBEACHUS AalbHEUIIEro
pacciienoBanus, a Jlepikaresb KapTo4Ky 00s3yeTcst He OCrapuBaTh ee B Oyayuiem;
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5.5. Jlepxarenb KapTOYKM MOXKET II0JaTh 3asBJIICHHE HA PAcCMOTPEHME NUCIYTHOM CUTyaluu He mo3aHee 35
KaJleHAApHBIX HEH co nIHA coBepuieHHs KapTouHoW omepamnuu, B MPOTUBHOM cilydae coBepluieHHas Kaprounas
oreparys CYMTAETCsl TOATBEPIKICHHOM, U MOCIEYIOIINE IPETEH3MH MOTYT ObITh OTKJIOHEHBI bankoM 6e3 Bo3MeleHus
HepkaTenmo KapTOYKH TOHECEHHBIX YOBITKOB. [lo yperymmpoBaHus TOCTynuBIIeH B baHK mpereH3mu, paHee
cnicanHble co Cuera IeHbIM HE BOCCTaHABIMBAIOTCA, CPOK PACCMOTPEHMS 3asBOK onpezensercs npasumiamu MIIC.
5.6. IlIpwm BeIe3ne 3a mpenenst Pecryommku KazaxcTaH 03HAKOMHTECS CO CIIICKOM (PPOJI0-OTIACHBIX CTPaH C BBICOKHM
YPOBHEM pPHCKa KapTOYHOTO MOIICHHHYECTBA, pa3MEICHHBIM Ha caiite Banka www.bankffin.kz, 6erre mpemensro
OCTOPOKHBIMHU B HCIIOJIb30BAHUY MJIATEXKHBIX KapTOUEK.

5.7. B ciyuae mocemeHnus JlepxateneM KapTOUKH CTPaH C BHICOKUM YPOBHEM PHCKa KapTOYHOTO MOIICHHHYECTBA
BaHk HE0OX0JMMO NPOBECTH CIIEYIOIINE MEPhI MPET0CTOPOKHOCTH:

1) BBIITyCTHUTH JAOTIOJHUTENIBHYIO KapTy KIIacCOM HIKE WIIM MTHOBEHHYI0 KapTouKy Nova Instant 1 mpoBeneHuA
orepanyii B 0aHKOMaTax U TOPTOBBIX TOUKAX;

2) YCTaHOBUTH MUHMMAJIBHBIH JIMMHUT WM BPEMEHHO 3aKPBITh JIMMHT Ha PACXOJHbBIC ONEPAlUH MO IUIATEKHON
KapTOYKe MOCPEACTBOM MOOMIIBHOTO OaHKMHTA;

3) Honxmrounts yeiryry SMS - nHbOpMIpPOBaHUS.

5.8. B Tteuenne 3 (Tpex) paboumx JAHEH C MOMEHTa IPEKPALICHUs HWCIOJIb30BAaHHS KAPTOYKH B CTpaHax C
TOBBIIICHHBIM PUCKOM MOMICHHUYECTBA KIHWCHTY HCOGXO[[I/IMO O6paTI/ITbC51 B bank JJId IEPEBBIINTYCKA KapTOYKH. B
ClTyyae HeCOOJIOICHNS yKa3aHHON PEKOMEH AN U IIPH BOSHUKHOBEHUH B CBSI3H C 3TUM MOIICHHIYECKHUX TPAH3AKIHH
[0 JaHHOM KapTouke, Bce pacxoabl baHka, a Tarke ymiepd, nmpuuMHEHHbIM baHKy, moAnekaT BO3MELICHHIO
JleprkareneM KapTOUKH B 0€3yCIOBHOM IOPSIIIKE.

59 B neigaX MHUHUMH3AIUU PUCKOB OT HECAHKIHOHUPOBAHHOI'O OOCTyla U HNPEAOTBPAIICHUA MOIICHHUYCCKUX
orepanuii MO0 yMOJYAHWIO YCTAHOBJIEHBI PsJl OTPAaHMYCHWH W JIMMHTOB, OCYLIECTBISIEMBIX C HCIIOJIb30BAHHEM
IIJIATEKHOU KapPTOUKH.
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OrpannyeHune Ha IIPOBEJCHUE ONEPalii B yCTPOMCTBAX 110 MarHUTHOM T0JIOCE IJIATEKHOM KapTOuKH 3a npenenamu PK/ orpannyenue Ha npoBeaeHue oneparyii B
YCTPONCTBAX MO MAarHUTHOW MOJIOCE MIATEXKHOM kKapTouku Ha Tepputopuu PK.

OFpaHI/I‘IeHI/Ie Ha MpoBEACHUEC onepaunﬁ B yCTpOﬁCTBaX 0 MarHUTHOM TI0JIOCE IJIaTEKHOM KapTO4KHU, €CJIN Ha IUIATEXKHOU KapTO4KE €CThb YUII.

OrpannyeHue Ha poBeJeHue onepauid B cetu MHTepHeT, 6e3 BBoga CVV/CVC.
OrpaHnyeHne Ha MPOBEJICHNE ONEpallii C CIOJIb30BaHNEM MMIpuHTEpa, 6e3 BBoja CVV/CVC.

CermeHT Hpoaykr Bbankomatbl Kaccp1 POS — POS — repmunai (Retail) Omnuara B cetn UHTepHeT Bo3Mo:kHOCTH M3MEHeHUs!
Tepmunaj (Cash) JIHIMHTOB
B cetn B cetn B B B cern banka | B cern B cern B cetn apyrux
Banka APYrUuX Kaccax | Kaccax APYrux Banka Bankos
Bankos Banka | apyrux Bankos
Bbankos
Invest Card 100 000 monmapoB 5000 000 tenre Moxetr OBITB CHATO IO
(Mastercard Gold/ World); CIIA (3KBHBaJIEHT (9KBHBAJICHT B JPYTOii BATIOTE) B obpamennto  Kimenra B
Broker Card B JIpyroii BasmoTe) B MecsI] KonTakr-tientp/
(Mastercard Gold/ World) Mecsil CaMOCTOSITENIBHO B
MOOWIBHOM  OaHKMHTE Ha
Be3 orpanmyenmii 0003HaYeHHBIH  CpOK/  Ha
be3 orpannyeHuii B ucrionb3oBanueM 3 Ds koxa; OCHOBaHWM 3asBIICHUS HA
Mass segment | MygprupamioTnas  KkapTouka 500 000 Tenre COOTBETCTBUH C 1 000 000 Tenre 50 000 Tenre B mecs1 Oe3 YCTaHOBJIEHHE OrPaHHYEHUM

(Mastercard  Gold/World, Visa
Rewards);

Deposit Card
(Mastercard Gold/ World, Visa
Rewards);

Freepay
(Mastercard Gold/ World,
Visa Rewards)

(3KBUBAJICHT B
JpYroH BaIIOTE) B
MecsII]

Premium
segment

Invest Card 225 000 nosutapos

(MasterCard World Elite; CILIA (oKBHBaJIEHT

Visa Infinite) B IPYTO# BaIIOTE) B
MecH1]

Broker Card

(MasterCard World Elite;

Visa Infinite)

MyabsTuBamoTHass  kaptouka | 100 000 000 Tenre

(Mastercard World Elite; (9KBUBAJEHT B

Visa Infinite) NPYroii BATIOTE) B
MecAL

Deposit Card

(Mastercard World Elite;

Visa Infinite)

BHYTPEHHHMH
JOKYMEHTaMH
Banka/ npyroro
6aHKa

(3KBHUBAJICHT B JPYyroi BalioTe) B
MecsI]

ucnoyb3oBanusa 3Ds koga

7 000 000 TeHre (FKBUBAJICHT B
JIPYTOii BAJFOTE) B MECSII

be3 orpanunuenwuii ¢
ucnoias3oBanueM 3 Ds koxa;
100 000 Tenre B CcyTKH 0O€3
ucrnop3oBanust 3Ds koma

Mass segment

Jerckasi kKapTo4Ka
(Mastercard Gold/ World,;
Visa Rewards)

100 000 TeHre (3KBUBaNEHT B APYToOi

BaJIIOTE) B MECAII

500 000 TeHre (3KBUBAJICHT B
JpyToii BaJIOTE) B MECSL

be3 orpanuueHwuii ¢
ucrnonb3oBanueM 3 Ds kona;
20 000 tenre B mecsiiy 6e3
ucnojb3oBanus 3Ds koga

WIM 3asBICHUS Ha BBIIYCK
KapTo4Yky (TMpH HAIW4IMH B

HEM COOTBETCTBYIOLIETO
MIYHKTa),  IPEJCTaBICHHOTO
Knunentom B ¢humman/

OTACIICHUEC (bmmana
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Mass segment

HII Freedom Box
(Mastercard Gold/ World;
Visa Rewards)

2 000 000 tenre

(3KBUBAJIEHT B IPYToif BAJIFOTE) B CyTKH

1 000 000 Tenre

(3KBUBAJICHT B JIpyToii BAJIIOTE) B

CYTKH

Be3 orpannuenuii ¢
Hcnoyib3oBaHueM 3 Ds kopa;
50 000 TeHre B Mecs 6e3
HCIoab30Banusa 3Ds koma

MosxeT OBITH yBENHYEHO MO
obpamennro  Kimmenra B
Konraxr-nentp/ Ha
OCHOBaHMM 3asBICHUS HA
YCTaHOBJIEHUE OTpPaHUUYECHUH
WU 3asBICHHUS Ha BBIMYCK
KapTo4ykyu (TMpU HAIUIMU B

HEM COOTBETCTBYIOIIIETO
MyHKTa),  TPEICTABICHHOTO
Kinentom B dumman/

oTHeNeHue (uiMaia, HO He
0ojee JUMHUTA 1O CHSATHIO
HAJIMYHBIX [ICHET [0 BCEM
0GAaHKOBCKMM CUeTaM JaHHOTO
HUII B pasmepe 20 000 000
TeHre (PKBUBAJICHT B JPYrou
BAJIFOTE) B MeCSAI]

H11/10J1
(Maubrit
ousnec (MbB);

Cpennuii
ousnec (Cb);

Kpynubriid
ousnec (Kb)

Kopnoparusnas
(Mastercard Gold
Business;

Visa Business)

KapToiKa

/World/

2 000 000 tenre

(9KBUBAJIEHT B IPYroii BaJIOTE) B CyTKU

be3 orpanuuenmuii ¢
ucrnoibp3oBanueM 3 Ds kona;
50 000 Tenre B Mecsiiy 0e3
Hcnoiabp3oBanus 3Ds koga

MoseT OBITH yBENHYEHO IO
obpamennro  Kimenrta B
Kontakr-entp/ Ha
OCHOBAaHUM 3asBIICHUS  HA
YCTaHOBJICHHE OrPaHHYCHHUI
WM 3asBJCHHUS HA BBIMYCK
KapTo4ykl (TIpH HaIW4YMU B
HEeM COOTBETCTBYIOIIETO
MyHKTa),  IPEACTaBICHHOTO
Kuentom B dbunnan/
oTheneHue Quiamaia, HO He
Ooiee IMMHTA TI0 CHATHIO
HAJMYHBIX [ICHEr [0 BCEM
0GAaHKOBCKHMM CYE€TaM JAHHOTO
HUII/¥OJ1 B pazmepe 20 000 000
TeHre (SKBUBAIEHT B JAPYro
BajioTe) B Mecan anst Mb;
IOJI B pasmepe 120 000 000
TeHre (IKBUBAIEHT B APYroi
Bairore) B Mecsn gt Cb; FOJI
B pazmepe 150 000 000 Tenre
(9KBUBANEHT B JpYToit
Bastote) B Mecsin s Kb.

OO0ume JIMMHUTBI HA IPOBeeHUE ONepalMii*

Bankomarsl/ Kacesl POS — repmunai (Cash)/ POS — repmunad (Retail)

OnJiaTa B CeTH HHTEpHET

IlakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Moxer OBITH  CHATO IO
obpamenuto  Kimenta B
Kontakr-uenTp/

CaMOCTOSITEITLHO B
MOOWJILHOM  OaHKMHIe Ha
0003Ha4YeHHBIH  CpOK/  Ha
OCHOBAaHHM 3asBJICHHS  Ha
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YCTAQHOBJICHUE OrpPaHUYCHUIN
WM 3asBIEHHS Ha BBITYCK
KapTo4YkH (TP HaIW4YMU B

HEM COOTBETCTBYIOIIETO
[IYHKTa),  HPEACTABICHHOTO
Knuenrom B ¢dunmman/

otzaenenue Gpuarana.

d JULIA TJ1aT

©KHbIX KapTOUEK, BhIIYLIEHHbIX 10 01.09.2021r.

O6uue JIHMHTBI HA NIPOBEJeHHE ONEPALUIA 110 ICHEKHBIM IEePeBOAaM ¢ KaPTOYKH HA KapTO4KYy (B TOM 4HCJe 10 HOMepy TejiepOHA), yCTaHOBJIEeH Hble BaHkoM (He moaJiexart

M3MEeHEeHHIO/CHIATHIO)
CerMenT MponykTr JIMMHUT Ha KOJMYECTBO MIEPEBOIHBIX ONEPAIHiA Ha KapTy B CYTKH JIMMUT Ha KOJIMYECTBO TIEPEBOIHBIX ONEPAIHid Ha KapTy B MECSHI]
Bxonsiue P2P Hcxomsmue P2P Bxomsttie P2P Hcxomsmue P2P
Mass segment Invest Card

(Mastercard Gold/ World)

Broker Card (Mastercard Gold/
World)

MyJII)TI(IBaJIIOTH asi KapToika
(Mastercard Gold/World, Visa
Rewards)

Deposit Card (Mastercard Gold/
World, Visa Rewards)

Freepay (Mastercard  Gold/
World, Visa Rewards)

JleTckas kKapTO4Ka
(Mastercard Gold/ World; Visa

20

20

100

100

Rewards)

Premium Invest Card

segment (Mastercard World Elite;
Visa Infinite)

Broker Card (Mastercard World
Elite; Visa Infinite)

MyJabTHBAJIOTHAsI  KapTO4YKa
(Mastercard World Elite;
Visa Infinite)

Deposit Card (Mastercard World
Elite;Visa Infinite)

Oﬁmne JJUMHUTHI HA MPOBEACHUE onepaunf/l 110 J€HEKHBIM IepeBoaaM ¢ KAPTOYKH HA KAPTOUYKY (B TOM 4YHUCJI€ IO HOMEpY Teﬂeq)OHa) (He nmoaJjexkart HSMGHCHI/HO/CHFITHIO)

MIIC Master Card

MIIC Visa
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JIumut Ha
CyMMY 5 000 gommapos CIIIA (3KBHBaJICHT B APYTOi BATIOTE)
nepeBoja 3a

OJIHY OIIEpalUI0

25 000 monmapos CLLA (3kBHBaJIEHT B APYTroil BaJIoOTE)

Jlumut Ha
KOJINYECTBO
MePEeBOTHBIX - -
onepanuii B
CYTKH

Jlumut Ha
CyMMY
MePEeBOIHBIX
onepauuii B
CYTKH

20 000 nomnapos CIIA (3KBHBAJICHT B APYTOii BATIOTE) 50 000 nosapos CIIA (3KBHBAJNCHT B IPYroii BaJOTE)

Jlumut Ha
KOJIMYECTBO
MEePEBOIHBIX - -
onepanuii B
HEJIEII0

Jlumut Ha
CyMMy 50 000 nommapo CIIA (3KBHBaNEHT B APYTOil BIIOTE) .
MEePEeBOTHBIX 100 000 mommapoB CIIIA (3KBHBaJEHT B APYTOil BAIIOTE)
onepanuii B
HEJEIII0

Jlumut Ha
KOJIMYECTBO
MePEeBOTHBIX -
onepanuii B
MecsII]

Jlumut Ha
CyMMY
TIEPEBOIHBIX
onepanuii B
MeCsII]

100 000 monmapos CLLA (3KkBHBaJIeHT B JPYyroii BaJIFOTE)
200 000 mommapos CIIIA(SKBHBaJEHT B IPYTO# BATIOTE

OO0uuii 6aHKOBCKHUIi JUMHT HA KOHBEePcHOHHBIE onepauuu B UG/ B MOOMIbHOM GaHKHHIE M0 KAPTOYHBIM ONepPaALUAM

1 500 000 momtapos CIIA, 1 500 000 eBpo, 80 000 000 poccuiickux pyOJieil B CYyTKH

Cnucok CTPpaH, HCKJIIOYE€HHBIX MO Tpeﬁonax-mm MEKAYHAPOIHBIX IMJIATEXKHBIX CACTEM HU3 YYACTHUHA B OllePAllUAX IO JCHEKHBIM NMepeBoaaM ¢ KAPTOYKH HA

KApPTOUYKY:
MIIC Visa Kyba, Upan, Hnous (kpeoumnvie kapmouxu), Cydan, Cupus, CIIA, Cesepnas Kopes, Poccuiickas @edepayus
MIIC Mastercard Kyba, Hpan, Cyoan, Cupus, Cegepnas Kopesi, Kpvim, Poccuiickas @edepayus

Cnucok cTpan, uckJawYeHHbIX B neasx HO4/DT:

Cmpanvl, ne gvinoansaowue pexomenoayuu I pynnvl paspabomxu Gunancosvix mep 60pvowi ¢ ommuvieanuem oenee (PATD), nepeuenv Komopuvix pasmewjaemcs Ha OYUYUATLHOM UHMEPHem-pecypce
ynonnomouennozo opeana: https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

Cmpanvi, éxooswue ¢ mon 10 peiimunea no unoexcy meppopusma (Global Terrorism Index coenacno cauma https://gtmarket.ru/ratings/global-terrorism-index), sa uckuouenuem onepayuii no
onname yciy2/moeapog besnaiuiHvim nymem nocpeocmeom P0s-mepmunanos.

Ozpanuuenue na cymmy mpauzaxyuu, npogedennou 8 oppuiopnoii sone - 0o 5 000 000 menee (nepeuens opuopnvix 3on ycmanognen Ilocmanosnenuem Ipasnenus Acenmcemea
Pecnybauxu Kaszaxcman no pezyiuposanuio u pazsumuio punancogozo pvinka om 24 geepans 2020 cooa Ne 8)

pumevanns:
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KimeHt BrpaBe ycTaHOBHTH/M3MEHHUTH CYyTOUHBIE JINMUTEI PACXOI0BAaHMs, KaK HA OCHOBHOI1, Tak M Ha JOMOJIHUTEILHOH KapTOUKe.

JIy1s1 yCTaHOBIICHHS W/WITH CHATHS JIMMUTOB/OT paHUYIEHUH He0O0X0MMOo 0pOpMUTE COOTBETCTBYIOIIEE 3asBIeHHe uepe3 (uman/otaeneaue banka.

Omnepatopsl KoHTakT-meHTpa MOTYT CHSATH JMMHT/OTpaHHYEHHE IO IDIATeXXHOHW KapTouke o 3BOHKY Kimenrta cpoxom He Ooxee, yeM Ha 30 (Tpuamate) aHed. B ciydae HeoOXOOUMOCTH B CHSTHH
JIMHTa/OTpaHUYIeHus Ha cpok, Ooisee ueM Ha 30 (Tpuanars) aHelt, KimmeHTy HeoOX0oaMMoO moaaTh 3asBieHue B Grnai/otaeneHue banka.

Kununenr BripaBe o6patuthes B baHk 1o TeneoHy M BpeMEHHO OTMEHHTH/YCTaHOBUTh CYTOUYHBIC JIUMHUTHI PACXOJOBAHMS O IUIATEKHON KapTOUKe.

Haxomsich B cTpaHax MOBBIIEHHOTO PHCKa, BaHK PEKOMEHIYET OCYILUECTBIATH MOKYIIKH C IIOMOLIBIO IUIATEKHOM KAPTOYKH TONBKO B KPYIHBIX MarasMHax M3BECTHBIX OPEHOB, M MOJyYaTh HATMYHBIC - B
OT/EeHHSIX BCEMHPHO H3BECTHBIX OAHKOB, adPOIOPTAX WM U3BECTHBIX OTENX, T.€. B CIACAYIOIINX IPYIIaX KOMMEPCAHTOB:

I'pynnet MCC (Merchant Category Code) — I'pynnbl kog0B KaTeropuii KOMMepCaHTOB:

4511 Airlines and Air Carriers (ABHaiHHUH 1 aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (ATeHTCTBO IO apeHie aBTOMOOMIIEH)

6010 Financial Institutions- Manual Cash Disbursements (OuHaHCOBbIC HHCTUTYTBI — py4YHast BbIIa4a HATMYHBIX CPECTB)

6011 Financial Institutions- Automated Cash Disbursements (OHHaHCOBBIC HHCTHTYThI — aBTOMATHUYECKAs BbIJaua HAJTMYHBIX CPEJICTB)

7011 Lodging- Hotels, Motels, and Resorts (3Kuiibe — oTesnu, FOCTHHHUIIBI, KypOPTHI)

4722 Travel Agencies and Tour Operators (TypucTHYECKHE areHTCTBA U OIIEPATOPHI)

6012 Financial institutions (PuHaHCOBBIE HHCTUTYTHI)

CyTO‘-IHI)Ie JIMMUTBI YCTAHABJIMBAIOTCS KAXIbIC 24 gaca ¢ MOMEHTa IPOBEACHUS HepBOﬁ OIicpalyu, B Jojuiapax CHIA n MPUMCHSAIOTCS SKBUBAJICHTHO BaJIIOTC, B KOTOpOﬁ BEJICTCS CUET IUIATEKHOM KapTO4YKH.

Ponurens BrpaBe yCTaHOBHTH/H3MEHUTh CyTOYHBIE JIMMHUTHI pacX0I0BaHuUs 1Mo JleTcKkoi KapTouke.

Poaurens MOXKET yCTaHOBHTBH/M3MEHUTD JIMMUTHI PacXo0BaHus 1o JleTckoil kapTouke, depes:

- MoOubHbI OaHKUHT

- Konrakr-entp 595

- puman/otnenenue banka.

- ITo JleTckoii KapTOYKe OTCYTCTBYET BO3MOXKHOCTh COBEpILATh IIOKYIIKH B BUHOTEKE, TA0AYHBIX M PEIIMTHO3HBIX JIaBKaX, apeH/a aBTo U T.11. Tosbko kareropuu 1o 18 ser.

KJ'II/IGHTy 3anpemacTcs UCrojib30BaHUE TJIaTSKHON KapTOYKH B MPOTUBO3aKOHHBIX LEJIAX, BKIIIOYas IMOKYIKY TOBAPOB U YCIIYT, 3allPCIICHHBIX HeﬁcTByIOH.[PIM 3aKOHOJAaTCIIbCTBOM PeCHy6J’II/IKI/I Ka3aXCTaH, a
TaKXE NJId IPOBEACHUSA onepaunﬁ, KOTOPBIC HE MOTYT IIPOBOAUTLCA C UCIIOJIB30BAHUEM ITaTe)KHOM KapTO4YKH B COOTBETCTBHUU C 3aKOHOAATCIIbCTBOM PeCHyGJ’II/IKI/I Kazaxcran. B cllydac HaJIn4us HOZ[O?:peHI/Iﬁ 0
TOM, 4YTO JACJIOBbIC OTHOILICHHS C bankom UCHOJIB3YIOTCA KIIMEHTOM B LEIIAX JICraJIn3allun (OTMLIBaHI/ISI) J0XO0Z10B, NOJIYYEHHBIX IIPECTYIIHBIM IYTEM, UJIU (bHHaHCPIpOBaHI/IH TEPppOpHU3Ma, Bank BIIpaBC OTKa3aThb B
NIPOBECACHUN onepaunﬁ 110 TUTATCKHON KapTO4KE, B BBIHyCKe/HCpeBLIHyCKe TUTIATEKHON KapTO4KH, 1160 B OIHOCTOPOHHEM NOPAAKE 3aKPLITh INIATCKHYIO KapTOYKY.

5.10. Hcknroyen

5.11. KineHT caMOCTOSTENhHO HECET OTBETCTBEHHOCTH 3a TMOCHEACTBUA HCCAHKIMOHWPOBAHHOI'O HCIIOJB30BAHHA KAPTOYKU B Cliyda€ YBCIIMYCHUSA UM JIMMUTA,
N3HaYaJIbHO YCTAHOBJICHHOT0 baHKOM 10 yMomuaHuIo, a Takke oTMeHbl KilneHToM orpaHndeHni Ha OCYIIECTBICHHE KAPTOYHBIX OTEPaIHid.

512 I[OHOJ'IHI/IT@J'II)HO, o kenanuo Kiouenra MoxkeT ObITh YCTAaHOBJICH JIMMHUT Ha IMOJTYYCHUC HAJIMYHBIX ACHET C NCPUOANIHOCTHIO UKJIA: CYTKHA WA KaneHuaprn?I
MeCSIII.

5.13. JIumuT Ha MOTydYEHUE HAIMYHBIX JICHET B CYTKH HE MOXKET IPEBBIIIATh OOIINI JUMHUT Ha OCYIIECTBICHHE KAPTOUHBIX ONEpalnii B CYyTKH.

5.14. B ciyyae oTCyTCTBUsI yKa3aHUil 00 W3MEHEHHH/OTMEHE OrPaHUYEHHI Ha CyMMY IUIaTeXel OCYHIECTBIISIEMOW MO JOTOJIHUTENIFHON KapTOuke B 3asBICHUU Ha
TIOJTYYCHHUEC KAaPTOYKHU, IPUMCHAIOTCA CTAHAAPTHBIC OTPAHUYCHUA.

5.15. 3meHeHHns/0TMEHa OTpaHHMYCHUI HA CyMMY IUIATEXeH, OCYIIECTBISIEMOH 110 JOTIOHUTENbHON KapTouke, 0(pOPMIIEHHOE Ha TPEThE JINI0, NPUHUMAIOTCS TOJIBKO
ot KiineHra (eprareiisi OCHOBHOM KapTO4kH) B (uiinaie/oTaenaeHnn puimana.

5.16. B cmyvae HEBO3MOXKHOCTH TpejcTaBieHHs KiMeHTOM 3asBIICHHMS Ha YCTAHOBJICHHWE OTPAaHMYCHUI MO KaKUM- JHOO NMpHYMHAM (HampuMmep, HaxOoXJICHHE 3a
py6esxom) BaHK MOXKET OCYIIECTBUTh YCTAHOBJICHHE/I3MEHEHNE/OTMEHY OTPaHIUYEHHS 10 KapTOUYKe Ha OCHOBAHUH €T0 YCTHOTO yKa3aHMs 10 TeJeOHy onepaTopa mocie
naeHrnukannu Knmenra Ha nepuon He Goinee 3 (Tpex) KasieHAapHbIX JHEH. [lo ucreueHnn nepuoaa nelcTBUA/OTCYTCTBUSI OTpaHUYEHUs, yKka3aHHoro Kimenrom mo
TeneoHy onepaTopa, OCYIIECTBIIETCS OTMEHA OTPaHNYEHHS JIN00 YCTaHOBIICHIE OTpPaHIMYEHHS, OTMEHEHHOTO/H3MEHEHHOTO Ha OCHOBAaHUH YCTHOTO yKa3auua Knnenra
Bbanky 1o renedony oneparopa.

5.17. Hacrosimum KineHT, 0e3yCJIOBHO COTJIaceH, YTO 3alHCh MeperoBopoB KimeHTa ¢ omepaTtopoMm 1o TenedoHy, NMpowW3BeACHHAas baHKOM TOCpEACTBOM
3aIlIMChIBAIOIICTO yCTpOﬁCTBa, 6y}1€T ABJIATBCA  JTOCTATOYHBIM  TOKA3aTCJIBCTBOM  COACPIKaAHUA, MOCTYNIMBIIETO  OT Knnenra YCTHOT'O  yKasaHuA 00
YCTaHOBJICHUW/M3MEHEHNH/OTMEHE OIpaHUYEHHs 110 KapTOUKe M Ipou3BeieHHoH bankom naentudukanun Kimenra o Tenedony oneparopa.

5.18. HckimoueH.

5.19. Tlpm npoBeneHnH TOOBIX MPUXOTHBIX U PACXOIHBIX KAPTOYHBIX ONEpaIii (B TOM YHCIIE BCEX BXOAALIMX U UCXOIIMX IEPEBOIOB) B paMKaX MPE10CTaBISIEMBIX
Bankom yciyr 1o mo0bIM KaHaJIaM IPeIoCTaBICHUS YCIyr (B TOM 4HCie NOCPEICTBOM yaJeHHBIX KaHAaJIOB 00CIyXnBaHus), baHk BpaBe B OJHOCTOPOHHEM IOPSI/IKE
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YyCTaHAaBIMBATh/U3MEHATh OTPAHUYEHHS/TUMHUTHI Ha IPOBEIEHNE OTACIBHBIX BUI0B KAPTOUHBIX ONEpaIii ¢ HCIOIb30BaHueM KapTouku (Kak 1Mo Buaam omnepanuii, Tak
U 10 30HaM 00CITy>KHBaHH ), KOTOPbIE pa3MelleHbl Ha oduimansHoM caiite banka mo aapecy bankffin.kz.

5.20. bank BmpaBe HE NMPOBOJUTH 110 CYETY C IUIATEKHON KapTOUKOW Olepalvyl 3a4MCICHHUS/U3BbIATUS JICHET, €CIM: a) OHU NMPOTHBOpeYaT 3akoHonarenscTBy PK; b)
CyMMa pacXOIHOI KapTOYHOW OIepanyy NpEeBBIIIaeT OCTAaTOK JCHET Ha CYeTe ¢ IUTaTeKHOW KapToukoif; ¢) bankom mmm KimeHTOM yCTaHOBICHBI JTUMUTHI U (WIIH)
OrpaHMYEHUs] Ha MPOBeJCHUE KapTouyHbIX omepauuii; d) Kaprouka 3a0bnmokupoBaHa/u3bsTa, MO0 MCTEK CPOK €€ NEHCTBHS; €) yKa3aHbl HeBEpHbBIC/HEIOCTAaTOYHbIC
PEKBH3HTHI LI OCYLIECTBICHNS MJIATEKEH U IEPEBOAOB JICHET; f) KapTO4Hast Onepamys SBIAETCS HECAHKIIMOHUPOBAHHOM.
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CTATBS 6. PACCMOTPEHHME OBPAIIEHUI MO HECAHKIIMOHUPOBAHHOMY IUIATEXKY M JIPYTUX
MPETEH3UI IO KAPTOYHBIM OIEPAITASIM.

6.1. Ilo Bcem cnopam KimeHT/mepsxatens KapTOUKH oOpamaeTcs ¢ MMChbMEHHBIM 3asBJICHAEM B baHK.

baHk B ciaydae mpuHATHS OOpaIleHMS 10 HECAaHKIMOHMPOBAHHOMY IUIATEXY BBICTYIAET MEPEN CHCTEMOH IUIATEXKHBIX
KapToyek OoT uMeHH KimeHrta/mepkarens kapTouku. K 3asBieHHIO 10 HECaHKIMOHMPOBAaHHOMY IuIaTexXy KitmeHT
IpuaraeT TOProBblil YeK U UHBIE JOKYMEHTHI 110 HECAaHKIIMOHUPOBAHHOMY IIIATEXKY.

6.2. baHK He MPUHUMAET K PACCMOTPEHUIO OOpaIICHUE 110 HECAHKIIMOHNPOBAHHOMY IIATEXXY WM APYTYIO IPETEH3HIO,
npenpaBieHAy0 Kimertom/mepxkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KaJeHIApHBIX THEH C JaThl
OCYILECTBJICHHUS aBTOPU3ALIH.

6.3. Cpox paccMOTpeHHs OOpalleHHs IO HECAHKIMOHHPOBAHHOMY IUIATEXKY OMpPENENsAeTCS MPaBHIAMH IDIATEKHBIX
CHCTEM U MOKET COCTaBIATH A0 180 KanmeHmapHBIX AHEW ¢ HaTel oOpameHus Knmenta/mepxarens kapToukd B baHk c
MIUCbMEHHBIM 3asIBJICHUEM.

6.4. baHK He NPHHMMAEeT K PAcCMOTPEHHIO OOpaIleHWe MO HECAHKIMOHWPOBAHHOMY IUIATEXY IO BHPTYalbHBIM
KapTO4yKaM, KpOMeE OIepaniii, IPOM3BEICHHBIX MOCHIE OJIOKMPOBAHMS KapTOUKHU €€ IepiKaTEeIeM.

6.5. B ciiydae 000CHOBaHHOCTH OOpAILlEHUsI 10 HECAaHKLIMOHMPOBAHHOMY IUIATE)Ky WIIM JIpyrod nperensun KimeHra,
baHk BoccTaHaBiIMBaeT CyMMy KapTOYHOMH OIlepalvy Ha TeKylueM cdere B TeueHue 10 (mecsith) paboumx IHEH, ¢ AaThl
OKOHYaHHMS paCCMOTPEHHMS IPETCH3HH.

6.6. Ilpu ocymiecTBIEHHN HECAaHKIIMOHMPOBAHHOTO TUIATEXa MOCIIE BCTYIUICHHS B CHITy Y BeIOMJICHHS 00 yTepe, Kpaxe
WIM HECAHKIMOHUPOBAHHOM HCIIONB30BAaHMM KapToukd, baHk Bo3memaer KimeHTy yOBITKH, CBSI3aHHBIE C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIJIaTeska. B MHBIX ciydasx baHk He HeceT OTBETCTBEHHOCTD 3a OCYIECTBICHHUE
HECaHKIIMOHMPOBAHHOTI'O IIaTeXka U He Bo3MelnaeT KimeHTy npuuuHeHHbIe YOBITKY.

6.7. B cmyuae HeoOocHOBaHHOCTH oOpareHus Knnenrta o HeCaHKIMOHUPOBAaHHOMY IUTATEXKY MIIM JPYroi MPEeTeH3HH,
BbaHk BripaBe B 6€3aKLENITHOM MOPSIIKE 3BT C TEKyIlero cuera Knmenra cymMMy Bcex pacxo/oB, TOHECCHHBIX baHKOM B
CBA3U C YPEr'yJIMPOBaHUEM CIIOPHOM CHUTYaIUH.

6.8. banx He Bo3memaeT KnmeHTy yOBITKH, CBA3aHHBIE C OCYIIECTBICHHEM HECAHKIIMOHWPOBAHHOTO IUIATEXa, €CIU
OyneT yctaHoBIIEHO, uTo KimeHT/nepskaTenb KapTOUKH y4acTBOBA B OCYIIECTBICHHN HECAHKIIMOHWPOBAHHOTO IIAaTEXa
WM COJICHCTBOBAJI €TO OCYILECTBICHHIO.

6.9. Cpox paccMOTpeHHs JpPYrMX IIPETEeH3HH OINpeessieTcsl JeHCTBYIOMIMM 3aKOHOJATeNIbcTBOM PeciyOnukn
Kazaxcran.

6.10. J[lepxaremro KapTouku peKOMEHIyeTCS COXPaHATh YEKH Ui ydera pacxomoBanusi neHer Ha Cuere u
YPETyINPOBaHHUS BO3MOXHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jlepxkarens KapToukn oOpammaercst ¢ TUCbMEHHBIM 3a1pocoM B baHK, KOTOPBIH B citydyae MpUHATHS
npereHsun BeicTymaeT nepeq MIIC ot mmenm [lepxkatens Kaprtoukwm. B cmydae oOocHOBaHHOCTH TpeTeH3UH baHk
BOCCTaHABJIMBACT CyMMYy onepariu Ha Cuere;

6.12. B cnydae o6ocHoBaHHOCTH npeTeH3nu Jlepxkarens Kaproukn baHk Ha OCHOBaHHM NPOU3BEICHHOTO PacCiIeI0BaHuUs
MOXKET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omepariiio 1 OCyIeCTBUTh BO3BpaT cyMMbl KapTouHoii onepanny, ecinn
TaKoil BO3BpaT BO3MOXKEH. B ciyuae 000CHOBaHHOM NMpeTEeH3UU ACHBI'H MOJIeKaT BOCCTaHOBIEHHIO Ha Cuet JlepkaTens
KapTOYKH I10 OKOHYAHHWIO IIOJIHOTO YPETYJIMPOBaHMS CIIOPHOI omepamuu ¢ ApyruMu baHkamMu M MEXIyHapOAHBIM
apourpaxem MIIC;

6.13. Ilperen3uu o crnopHbsiM KaprouHbiM onepanusM, coBepiieHHbIM B bankomarax baHka, mojijiexar pacCMOTPEHHIO
TOJIBKO TIOCJIE BBISICHEHUS IPUYMH HEBBIIa4M HAJIMYHBIX JIEHET U [0 pe3yibTaTaM MHKaccauuu bankomara;

6.14. Jlepxarenb HeceT OTBETCTBEHHOCTH IO OIUIaTE KOMHMCCHM 33 PacCMOTPEHHE CIIOPHOW TpaH3aKIHMU B apOHUTpake
MIIC. B crygae He0OOCHOBAHHOW PETEH3UH CO CTOPOHHI JlepxaTenst KapTOYKH CTOMMOCTH PACCMOTPEHHUS apOUTpakHOM
KOMHCCHEHN OTTaYMBaETCsl B COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudpamu MIIC;

6.15. B ciyyae napymenus [epxkarenem Kaprtoukn OOmmx Ycnosuit bank Bmpase 3a0moxupoBaTth Bce KapToukw,
BEITyIIeHHBIE 110 CUery.

CTATHS 7. NIPEKPAIIIEHUE OBCJOYKUBAHUS CUETA C IUTATEXKHOM KAPTOUKOM

7.1.  Kaxnas n3 CTOpoH BIpaBe pacTOPrHYTh MPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue o Kaprouxe, yBenomus
apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs
MIPaBOOTHOLIEHHH, ITPEAYCMOTPEHHbIX HacTosmMMu O0mumu Y cinoBusiMu. Y BeomiieHne banka Npon3BOIUTCS OTHUM M3
HIDKEYKa3aHHBIX CIIOCO0O0B:

a. ornpaBku CMC-yBenoMiieHHst Ha MOOMJIBHBIN HOMEp, yYKa3zaHHbIH KitmenTom npu nomyyennn Kaproukwy;

b. ormpaBku MHCEMEHHOTO YBEIOMIICHHSI TIO MTOUTE HITH KyPbEePCKOM CBSI3BIO;

C. OTNPaBKU yBEIOMJICHHS Ha IEKTPOHHYIO M0YTY, YKa3zaHHy0 Knuenrom npu noxydernn Kaprouxu.

OrtmpaBieHHOE yBEIOMIICHNE CIMTAETCSI MOTYYCHHBIM OJHUM N3 HIKEYKa3aHHBIX CIIOCOOOB:

€. TIPH OTIIPaBKE HAPOUHBIM (KypbEepPOM) — B JICHb TIOJ[yYEHHUS C COOTBETCTBYIOIEH OTMETKOIA;

f. mpu ormpaBke rmceMoM — Ha 3 (TpeTHil) JEHb MOCIE OTIIPABKH (IO JaTe JOKYMEHTA, BEITAHHBIM OIEPATOPOM IIOUTHI IIPU

OTIpaBKe);

g. npu ornpaske CMC-yBeioMmiieHus: Ha HOMep MOOMIIBHOTO TeiepoHa - B I€Hb OTIPAaBKH;

h. mpu ornpaBke yBegomieHus uepes cucremy JIBO - B IeHb OTIPaBKH;

i. IpU OTIPaBKe 3JICKTPOHHOM ITOYTOM - B ICHb OTIPABKH.

7.2. Tlepeebimyck bankom Kaprouku He ocymiectrisiercs, 1 Kaprouka aHHYJIMPYeTCS B yKa3aHHYK baHkom maty
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pacTopKeHUs ¥ Mpekpamienus oociayxusanus Kaprouku. [Ipu sTtom, bank Brpase 6i10kupoBaTh KapTouky u/mim cuer ¢
TUTIATEXKHOM KapTOYKOW M He MpoBOAKTh Mo KapTouke/ cyeTy ¢ MIATEKHOU KapTOUKON OMepaly 3a4ricieHus/ CiucaHus
JIeHer, ¢ JaTbl HampaBieHHs KiHMeHTy COOTBETCTBYIOLIETO YBEAOMIEHUS O pacTOPXKEHWU MPaBOOTHOIICHUN U
npeKparieHny oocayxuBanus Kaprouku.

7.3. KimeHt o0s3yercs MOTacuTh MMEIOMIYIOCS 3aJ0JDKCHHOCTh HE MO3IHee, 4eM 3a 5 (mATh) paboumx mHEH 1o
yKa3aHHOM B yBeloMJIeHHHM baHka HaThl pacTOp)KEHMs M TIpEeKpalleHus 0OCIy)KMBaHMS IUIATEXKHBIX KapTouek. Ecmm
KiueHT He WCMONHAET NMPenyCMOTPEHHBIE HACTOSIIMMH IyHKTamMH OOHmMX YCIOBHH 00S3aHHOCTH, OOCITy)KHBaHHE
KapTOYKH JEHCTBYET B COOTBETCTBYIOLIEH YacTH A0 MOJHOIO HCIOJHEHUs KiMeHTOM CBOMX 00S3aTeNbCTB 10
00CITy)KMBaHHIO KapPTOYKH.

7.4.  TlomaBas nMCbMEHHOE YBEAOMIICHHE O PAaCTOP>KEHUH IpaBooTHoIeHNH, KineHnT Bo3Bpamaer B bank Bce Kaprouku,
BBIITYIIIEHHBIC B COOTBETCTBUU ¢ HacTosAmMMU O6mumu yernoBusmu. Ecnu npu nogaue B baHk NCbMEHHOT0 yBeIOMIICHUS
0 pactopkeHHH mpaBooTHomeHn Kmment BosBpamaer B bank He Bce Kaproukw, BeITymIeHHBIE O 3asBICHHUIO HA
OTKpBITHE cdeTa/ JloroBopy O BBAAYE M HCHONB30BAHMU KOPHOPATHUBHBIX IUIATEKHBIX KapTouek AO «bank ®pumom
@unanc Kazaxcran», To nucebMeHHoe yBeiomyieHHe KineHTa o pacTOp)KEHMM NPaBOOTHOLICHUH M MPEKpalleHUU
oOciyuBaHus NpUHHMaeTcsi baHKoM TONBKO mocie OJOKMpOBaHMs HEBO3BpallleHHBIX Kaprouek, omitatsl Knuentom
CTOMMOCTH HX OJIOKMpOBaHUs (B ciIydae HEOOXOAMMOCTH) U IPOBepKU paboTHHKOM baHka (akTa ux OJI0KHMpPOBaHHMS.

7.5. B cnyyae annynupoBanus KapTouku (eciid B COOTBETCTBHH C 3asiBICHUEM Ha OTKPBITHE cueTa/J[oroBopoM o Bblaue
U HCIOJb30BaHUHM KOPIOPATHUBHBIX IUIaTeKHBIX KapTouek AO «bank @®punom Punanc Kazaxcran», Kinuenty He
BBITyIIEHB! HHBIE KapTouku) oOciTyKMBaHHE KapTOUKU JICHCTBYET B COOTBETCTBYIOIIECH YaCTH O MOJHOTO HUCIIONHEHUS
Knmnentom cBomx 00s3aTenbCTB IO 0OCITY>KUBAHHUIO IUTATSKHON KaPTOUKH.

7.5-1. B ciryyae okoHUaHHMS CpoKa JedcTBHA KapToUuky 1 HeIpeICTaBIeHHUS COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHM 3amomkeHHocTn Knmenrta mepen bankow, ycmoBus Hacrosmux OOmmx YciioBHH,
MPEAYCMOTPEHHBIE B YAaCTH BBITYyCcKa U 00CTy)KiBaHUs KapTo4yky, peKpalaT cBoe JeiCTBHE.

7.5.2. B cny4ae 3aKpbITHS CUETA C IJIATEKHOM KapTOUKOH B cooTBETCTBUM ¢ MyHKTOM 1.20. CraThu 1 Paznena 1 «Texymue
cuera/CrieninanpHble cueTay Kaprouka 3akpbiBaercs 6€3 npeiBapuTeIbHOr0/ IONOTHUTENBHOTO YBEIOMIICHUS.

7.6. Tlopsanok W WHBIE OCHOBAHHUS PACTOPXKCHUS MPABOOTHOMICHWH WM TPEKpaIleHHs OOCIYy)KMBaHMS IIIATEKHBIX
KapTo4eK, a Takke MOCIEACTBUS TAaKOro pacTopikeHus perymupyrorcs mm. 1.19. - 1.20. Crareu 1 pasgena «Tekymue
cuera/CrielIHalIbHBIE CUETay.

CTATbBS 8. IPABA U OBSI3AHHOCTHU CTOPOH

8.1. Bauk BpaBe:

8.1.1. Orkasars B coBepmeHnn oneparmii mo Cuery KimeHta B ciydasx, mpexycMOTPEHHBIX HacTosmmmu OOmmMu
YcroBusiMA, BHYTPEHHIMU JTOKyMEHTaMU baHka, TeHCTBYIOIINM 3aKOHOJaTeIbcTBOM Pecryonmkn Kazaxcraw;

8.1.2. Otka3atb B OTKPHITUH OAHKOBCKHX CUETOB, 32 MCKIFOYCHHEM KOPPECHOHACHTCKUX CUETOB, a TaKKe OaHKOBCKHX
CYETOB, MPEJHA3HAYCHHBIX AJIS TONYYCHUsS IMOCOOHMHA M COIMATbHBIX BHIIUIAT, BHIIAYMBACMBIX U3 TOCYIApCTBEHHOTO
Oropkera u ['ocynapcTBeHHOTO (OH/A COLMAIBHOTO CTPaxOBaHMS, MEHCHUH, BBIIAYMBAEMBIX M3 TOCYAAPCTBEHHOI'O
Oro/pKeTa U (M) eIMHOTO HAKOIUTEIHHOTO IEHCHOHHOTO (hOH/1a, ¥ (MIIN) JOOPOBOJIEHOTO HAKOIIUTEILHOTO IIEHCHOHHOTO
q)OH}:[a, AJIMMCHTOB ():[eHer, NMpEeAHa3HAYCHHBIX Ha COACPKAHHUEC HECOBCPUICHHOJCTHUX U HeprI[OCHOCO6HbIX
COBEpLICHHOJIETHUX JIeTeil), a Takke OAHKOBCKMX CUETOB MO JOrOBOpY 00 00pa30BaTeNbHOM HAKOIHMTEIHLHOM BKIAJE,
3aKJIIOYEHHOMY B COOTBETCTBMM C 3akoHoM PecrnyOnukn Kazaxcran «O TocynapcTBeHHO#H 00pa3oBaTenbHOM
HAKOIIUTEJILHON CUCTEMEY:

- HAJIOTOIUIATEIbIINKY, IPU3HAHHOMY O€3/1eHCTBYIOMINM, B ITOPSAIKE, onpeneneHHbIM cTaTtheit 91 Hamorosoro Konmekca
Pecnyonmuku Kazaxcran;

- HaJOTOIIATENBIINKY, WMEIONEeMy B baHKe OTKpBITHI OAaHKOBCKMII CYeT, Ha KOTOPHIH HAJOTOBBIMH OpraHaMH
BBICTABJICHBI MHKACCOBBIE PACTIOPSIKEHUS WIHM PACTIOPSDKEHUS] O IPHOCTAHOBJICHUHN PACXOAHBIX ONepanuii Mo GaHKOBCKUM
cYeTaM HaJoroIuIaTesbIINKa;

- HaJOTOILIATEJbIUKY, UMEIOLIEMY HaJOTOBYIO 3a/[0JDKEHHOCTb, 33/I0JDKEHHOCTD 10 COI[HAIbHBIM IIJIaTeKaM;

- Knmenty, ecnm yxe oTkpsIT B banke Texymiwii cueT (IIpH MpeAOCTaBICHUH B IPOIECCE MMOJAYX 3asiBKH HA IOTy4YEeHUE
3aiiMa banky 3asBieHNs Ha OTKPBITHE CYeTa TIOCPEICTBOM BeO-caiita banka).

8.1.3. Ortkasarh B NpUHATHH yKazaHus KimeHTa npu oTcyTcTBUHM CyMMbl JeHer Ha Cuere KimenTa, mocratouHoit s
HCIOJIHCHUA 3TOT0 YKa3aHUs, B 3aKPbITUN Cuera Kinenra IIpHU HAJIMYMHU HCUCTTIOJTHCHHBIX Tpe6OBaHHﬁ K quTy KHI/IGHTa,
a TaKKe MHBIX CITy4asX, IpelyCMOTPEHHBIX [lefCTBYIONMM 3aKOHOIaTEILCTBOM;

8.1.4. BampammBats y KiineHTa 10KyMEHTHI, IOATBEPKAAIONTHE 000CHOBAHHOCTh POBEICHHUS IIATEXAa M OCYIICCTBICHUS
BaJIIOTHBIX ONEpaLuii;

8.1.5. B 0mHOCTOpPOHHEM MOpPSAKE BHOCUTH M3MEHEHMsS B Tapu(bl ¥ HHBIC YCIOBHS OAaHKOBCKOTO oOcCiyxuBaHus. O
BHECEHHBIX M3MeHeHus1X bank nnpopmupyer Kimenra B coorBercTBun ¢ O0mmmu Y cI0BUSIMY;

8.1.6. Bakpeith Cuer/ cUeT ¢ IUIATEIKHOW KapTouykoi KimeHTa B Ciiydasx, HPEAyCMOTPEHHBIX JIeHCTBYIOIIMM
3aKOHOJIATEILCTBOM, U HacTOAIMMHU OOIIMMH Y CIIOBUSIMH;

8.1.7. JleberoBarp Cuer w/mnm B OC3aKUCNTHOM MOPSAAKE O€3 IOMOJHHWTEIBHOTO MHUCHMEHHOTO COTJIACHS
Knuenra/[lepxarens Kaproukn nzeiMars co Cuera n/wim ¢ qro0bIx 0aHKOBCKMX cyeToB KimeHnra, OTKphITHIX Kak B baHke,
TaK ¥ UHBIX OaHKax, JIEHbIM HAa CyMMY HEHCIIOJIHEHHBIX 00s13arenbcTB Kinenra nepen bankowm;

8.1.8. Orka3zaTp B BbllIycKe KapTouku KIMEHTy niin ero J0BepeHHbBIM JIMIAaM 10 COOCTBEHHOMY YCMOTPEHHIO;
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8.1.8-1. OmpenensaTs ciocob BHITyCKa U MepeBhITycka KapTouku (B 3JIEKTPOHHOM BHIIE, HA IDIACTHKE, IIPOYEE) COTIIACHO
npoxykram banka, n npenoctasisaTe KimeHTty ux B To# cnenudukanuu (B TOM 4uciie BuAe, GYHKIMH, XapaKTePUCTHKAX,
Ju3aiiHe, mpouee), KOTopas Ha MOMEHT IEpEeBBIIYCKa NPUMEHSETCs/ UCIOJb3yeTcs B baHKe Uil SMHUTHUPYEMBIX MM
Kaptouek;

8.1.9. OcymiecTBIATh WHBIE TIPaBa, MPEIYCMOTPEHHBIE J[eHCTBYIONITNM 3aKOHOAATEIECTBOM;

8.1.10.B ciydae eciu 1Mo OCHOBaHUSM, MPETyCMOTPEHHBIM 3aKOHONATENBCTBOM PecmyOmmkm KazaxcraH, pacxomHsie
olepalyy Mo TeKyIleMy cueTy OyayT IPHOCTAHOBJICHBI M/WIM Ha TEKYLIHH CUET/ONpeIesICHHYI0 CyMMY TEKYIIEro cyera
OyleT HaJIOXKEH apecT/ paclopsHKeHUE O IIPHOCTAHOBJICHUH PAaCXOJHBIX onepanuii BozHarpaxaeHue 1o TeKyIeMy cueTy
OylleT HauUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTATOK CyMMBI Ha TEKYIIEM CUETe, Ha KOTOPYIO HE paclpOCTPaHsOTCs
BBILIIEYKa3aHHbIE OrPaHWYEHHs, JO CHATHS YIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBUHM C TpeOOBaHMSIMHU
3akoHoaTenbeTBa PK yka3aHHBIX B HACTOSILEM ITYHKTE OTPaHUYEHHI;

8.1.11. PacTopruyTh J€JIOBBIC OTHOLIEHHUS B OJJHOCTOPOHHEM IOPSJIKE B Cilyyae HapylieHus: KiimeHToM 3aKoHOAaTenbCcTBa
Pecniy6nmku KazaxcraH, BHyTpeHHHX HOPMaTHBHBIX JJOKyMeHTOB baHka, noroBopa n HacTosmux OOmux Y cioBHi.
8.1.12. IIpuoctanoButh onepauuto KimeHta wim 3aMopo3uTh cpencrBa Ha Cuere/ cyere C IUIATEKHOW KapTOYKOH B
COOTBETCTBHUH C TpeOOBaHUIMHU 3aKOHOAaTENILCTBA 0 [TIO1/DT.

8.1.13.TlepenaBath mpaBa TpeOOBaHU MO 3a0/DKCHHOCTH, oOpa3oBagiieiics y Kimenra mo CueTy/ cueTy ¢ IUIaTeKHOM
KapToukoi nepen bankoM Ha gocyneOHOe B3bICKaHUE U ypETyIUpOBaHUE TPETHUM JIMIIaM, B TOM YHCIIE KOJUIEKTOpaM, 6e3
yBenomsteHus Kimenra o takoit mepenade.

8.1.14. BipaBe 4acTHYHO/TIOJIHOCTBIO, B Tpe/esaX YCTaHOBJIEHHOTO pa3Mepa 3allpelieHHsl I10JIb30BaHHs JICHbraMHu,
MIPUOCTAHOBUTH aBTOPH3AIMIO KAPTOUHBIX OIEpaluii, a TaKXKEe HE HCIOIHATH IMOCTOSHHOE PAaCIOPSDKEHUE OTIIPABUTEI
JICHeT TI0 WHBECTHIMOHHOW KapTouke/CuéTy ¢ mIaTé&KHOH KapTOYKOH B TEpHOJ BPEMEHH, KOTAa HA JEHBIW HA
WHBECTHLMOHHOM KapTouke/CuéTe ¢ IIaTéXHOW KapTOUKON HaJOXKEH apecT /WM 110 HUM HMPHOCTAHOBJIEHBI PACXOHbIC
olepanuyi B COOTBETCTBHM C JACHCTBYIONIMM 3aKOHOAATEIBCTBOM, IO BO30OHOBJIEHUS PAcXOAHBIX OIEpanuid Mo
WHBECTHITUOHHON KapTouke/CUETy ¢ TUIATSKHONW KapTOUKOM.

8.2. KuweHT BIIpaBe:

8.2.1. Ilo cBoemy ycMoOTpeHHIO pacnopsbkarbest neHbramMu Ha Cuere KnmeHTa ¢ yuetom TpeGoBaHMU M OrpaHHYEHUH,
ycTaHOBIeHHBIX OOmMME Y CIIOBUSMYU, BHYTPEHHUMH JOKyMeHTaMH banka 1 JledCcTBYOIMM 3aKOHOAATEIbCTBOM;

8.2.2. Tlomy4ars BbinucKH (cripaBkn) o Cuery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHU ¢ OOHmIIMH Y CIOBHAMHU, BHYTPSHHUMH NOKyMeHTaMu banka m JleHcTByrommmM
3aKOHOJATEIbCTBOM, IIPH YCIOBUH MOJTHOTO HaJUIEXKAIIET0 UCIIOTHEHUS 00513aTeIbCTB;

8.2.4. OcyuiecTBIATH NHBIE NIPaBa, IPEyCMOTPEHHBIE [IeHCTBYIOINM 3aKOHOJATEILCTBOM;

8.2.5. Kimmenr npuHuMaer Ha ce0s PHCK JOCTyNa TPETbHX JMI] K OTKPBITHIM KaHalaM CBS3H, B CBS3HM C HX
HE3aIIUIIIEeHHOCThIO crucTeMaMu Oe3omacHocTH banka, B ToM uncie SMS, e-mail, ¢akc, TenedoH u T.1., B ciydae, eciu
Hepxarens KapTouky HHUIMUPOBAI 3aIPOC 110 YKa3aHHBIM KaHaJlaM CBSI3M WJIM Jajl YKa3aHWe O HaIllPaBJICHHH CBEIICHUIH
0 YKa3aHHBIM KaHajaM CBSI3U;

8.2.6. B ;11000 MOMEHT OTKa3aThCs OT MMOJIL30BAHMS TOMOJIHUTEIBHBIX yCayr banka. it 0TKa3a OT MM0JIb30BaHUS JII000M
n3 ycayr KnmeHT o00s3aH mpenocTaBUTh B OTAesieHHEe baHka 3asBieHHe, MHOANHMCAHHOE COOCTBEHHOPYYHO, IIO
ycraHoBIIeHHOH bankom ¢opme.

8.3. bank 00s3yeTCs:

8.3.1. Tlo TpeboBanuto mpenocTaBisaTh Kimenty emucku (crpasku) mo Cuery Kimenra;

8.3.2. Tlpu monyueHunn ykazauus Knuenra o nposezenuu onepanuii mo Cuery KireHTa HCIIOIHHUTE JIHOO MOTHBHPOBAHHO
OTKa3aTh B €r0 HCIOJIHEHUH B MOPSIIKE U CPOKH, PEAyCMOTpeHHbIe J[efiCTBYIOIIMM 3aKOHOAATELCTBOM;

8.3.3. Ucnonusare ykazanus, npeabsBieHHble k Cuery KimeHnra, B Topsake M O4YepeHOCTH, NPelyCMOTPEHHBIE
JleHcTBYOIIMM 3aKOHOJATELCTBOM.

8.4. Kumenr obs3yercst:

8.4.1. HecTu noyHYI0 OTBETCTBEHHOCTD 3a UCIOJIb30BaHUE Bcex Kapt, BbiaHHbIX 110 ero Cuery;

8.4.2. OmaunBaTh Bce KOMUCCHOHHBIE cOOpbl baHka B cooTBercTBuu ¢ Tapudamu;

8.4.3. CBOEBpEMEHHO U B IIOJIHOM 00BbEME BHINOJIHATH CBOM 00s3aTENILCTBA B TOM YHMCIIE IMOTAIIATh 33JJ0JDKEHHOCTD 110
Cuety/ cdeTy ¢ MmIaTeKHON KapTOUKOM;

8.4.4. TlpenocraBisate B bank mHpOpManuio 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIaHHBIX, YKA3aHHBIX B IIOCJIETHEM
MMCbMEHHOM cooOmieHnn B baHk, B TedeHne 3 paboyux JHE;

8.4.5. TlpenocraBisith HeoOXomumble baHKy JOKyMEHTBI B COOTBETCTBMM C TpebOoBaHusMHU JleiicTByolIero
3aKOHOJIaTEJIbCTBA;

8.4.6. Bosmermiats Bce pacxopl, MoHeceHHbIe bankom mo Buhe Kinenra;

8.4.7. HesamennurenbHo yBeJOMIIITH baHk 00 yrepe, Kpake, HECAaHKIMOHUPOBAHHOM JOCTYyNE TPETbUX JIUI K
Kaprouke/CdeTy MMCbMEHHBIM WIIN YCTHBIM 3asiBieHreM B bank cormacHo OOmmM Y ClIoBUsM;

8.4.8. Bossparuth B baHk oOmmO04YHO 3aymcieHHYI0O cymMmy Ha Cuer B TedeHHMe 2-X AHEH CO HHS IOJyYCHHS
COOTBETCTBYIOLIETO YBeaomiieHus oT banka;

8.4.9. Kunuent/[lepxaresb KapTOUKH 0043yeTcsl HaJeKHO XPAaHUTh KapTOUKY He IlepeiaBaTh ee JUIs N0JIb30BAHNS TPETHHM
muam. He pasrnamars tpersum smiam ceoid [TMH-koxn, kogooe cioBo, mapois 3D Secure. Kiment//lepskarens KapTouku
HECET TOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenue Kinuentom/ Jlepxarenem kapTouku TperbuM ymiam PIN-kona, mapois
3D Secure B pazMepe MPOBEACHHBIX KAPTOYHBIX ONIEpaIlnii;
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8.4.10.IIpu pacTop)KeHHH NPaBOOTHOLICHHH ¥ MPEKpalleHns] 00CITy)KMBaHUS IUIATE)KHBIX KapToueK BepHYTh B baHk Bce
KapTtouxu, Beimynienssle no Cuery;

8.4.11. Hectn monHyI0 MaTepHalbHYIO OTBETCTBEHHOCTH 3a JCHCTBHS, CBS3aHHBIC C HapymeHHeM TpeboBaHmil OOmmx
Ycnosuii;

8.4.12. Hemennenno oOpatutbes B bank s OnokupoBanus yciryru SMS-mHpOpMUpOBaHHS B Ciiydae yTepH/XHUICHHS
coTOBOrO TeaeoHa, Ha HOMEP 10 KOTOPOMY MPEIOCTAaBISIOTCS Yeiyr SMS-nHpopMUpoBaHHs;

8.4.13. BemonHTE HHBIE 00I3aHHOCTH, MTPEIyCMOTPEHHBIE JeHCTBYIOMMM 3aKk0HOAaTeNbcTBOM Pecyonmkn Kasaxcran.

CTATHBA 9. OTBETCTBEHHOCTb CTOPOH

9.1. CTopoHBI HECYT OTBETCTBCHHOCTh 3a HCHCIIOIHCHHE/HEHAUIEKAIIES HCIOIHEHHE CBOMX O0S3aTENbCTB B
cootBercTBHM ¢ OOMIMMHU YCIOBHAMHE M 3aKOHOJaTeNbcTBOM PecnyOnuku KasaxcraH, ecii TOJIbKO TAKOE HEHCIONHEHHE /
HEeHaJJIe)Kallee UCIIOIHEHHE He SIBUJIOCH CIIEJCTBUEM OOCTOSTENBCTB HEMPEOAOIUMOM CHIIBI, 10 KOTOphIMH CTOpPOHBI
TIOHMMAIOT: CTUXMIHBIE OCICTBUS, COUUAIbHBIE KAaTaKJIN3MBI, IEHCTBUS, PEIICHNUSI OPraHOB BIACTH U MX JIOJDKHOCTHBIX
mmn, B ToM yncine Hanmonansaoro banka Pecry6nuku KazaxcraH, 3anpernaromue Wi OrpaHIIUBAIOIINE IESTEIbHOCTD,
HETIOCPEICTBEHHO OTHOCAIIyIocs K mpeaMery OOmux ycloBHi, Apyrue oOCTOATENbCTBA, BIEKYIIHE 3a coOOH OTKa3
TEXHHUKH, COOM MPOTPaMMHOTO OOECIEUECHHUs, CUCTEM II0Ia4X JICKTPOIHEPTHH M Iepeadyn AAaHHBIX MO NMPUYHHAM, HE
3aBucAIUM 0T CTOpOH.

9.2. Ilpu HacTyruieHHMH OOCTOSITENIHCTB HENPEOAOIUMOM CHJIBI CPOK HMCHONHEHUs1 00s3aTenbcTB CTopoH mo OOmmm
YCIIOBUSIM OTOJBUTAETCSI COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTo OyAyT AEHCTBOBATH TAKHUE OOCTOSITENBCTBA.

9.3. baHK HeceT OTBETCTBEHHOCTb 3a:

. pasriamenne baHkoM MHpOpMaIMK TPETHUM JIMIAM 0 TEKYIUM CUeTaM, 3a UCKIIIOUEHHEM CllydaeB, koraa bank
HaMepeH YCTYIUTh TPETHUM JHIaM mpasa (YBeZOMIEHUs) 0 Bo3MenieHHo KinneHToM 3a10KeHHOCTH MM TOPYYHTh
TPETHUM JIHIAM B3bicKaHHe ¢ KimeHTa, a Takke B MHBIX CIIydasX, YCTAHOBJICHHBIX 3aKOHOIATEIBCTBOM PecryOmmku
KazaxcTtan u OGIIKUMH YCIOBUSIMU;

. omuO0YHO Ipou3BeieHHY!O o BiHe banka Kaprounyro onepanuto. OTBeTCTBEeHHOCTH baHka B 3TOM cityuae
OTPaHWIHMBACTCS OTMEHOH OIIMOOYHO OCYIIECTBICHHON KapTOYHON ONepanuy.

. 3aJIepKKY 3a4MCIICHHUSI HA TEKYIIUil CUeT JeHer, IOCTYNHUBIINX B 1oNs3y KinenTa (pu ycnoBun nonydeHust bankom
BCEX HEOOXOJMMBIX TUIATEXKHBIX U MHBIX JOKYMEHTOB), a TAKXKE 32 3a/IepKKy HCIIONIHeHns! ykazaHuid Kimenra//lepxxatens
Kaprouku, npencraBieHHbIX B bank B coorBeTcTBHN ¢ OOIIUME YCIOBHSIMHU.

9.4. BaHk He HeceT OTBETCTBEHHOCTH 3a:

. nociencTBus (B ToM uucae yObitku  Kimenra/[lepkarenst  KapTOUKM), CBSI3aHHBIE C  HapylICHHEM
Kinenrom/[lepkarenem Kaprouku mpaBuil 6€30MacCHOCTH MPH MOJIb30BAHUH IJIATEKHONW KapTOUYKH;
. MOCJIE/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHWsS ~ KapTOYKM 110 MNPUYMHE  yBEIWYEHHS/OTMEHBI

Kmuenrom/[Iepxarenem Kaproukn orpaHmdeHHI Ha OCYIIECTBICHHE KapTOYHBIX OTIEpalnii, ycTaHOBJICHHOTO baHkoM 1o
YMOJTYaHHIO.

. OTKa3 TPEThEH CTOPOHBI B 00CIykuBaHuu KapTouku wim nposenennst KaprouHoii onepannm;

. Ka4yecTBO TOBapOB, pPadOT U yCIIyT, IPHOOPETEHHBIX C HCTIONIb30BaHNeM Kaproukw;

. HEBO3MOXKHOCTB OCYyIIeCTBIICHH KapTo4uHOI onepary o TeXHUIeCKUM IPUINHAM (HEHCIPAaBHOCTH JINHUH CBSA3U
100 KOMMYHHUKAIIHOHHOTO 000pYI0BaHMA, HAXOAIIEr0Cs BHE MPSIMOTo KOHTpoJs banka);

. HOCIEACTBUS HECBOEBPEMEHHOI 0 OnoknpoBaHus Knuenrom//lepxatenem Kaptouxu,
yTepsiHHOM/ ykpaneHHo#H KapTouku, a Takke pu HECAaHKIIMOHIUPOBAHHOM JOCTYIE K TEKYIIUM CUETaM;

. HEBO3MOXKHOCTb COBepIIeHUs] KapTouHbIX onepanuii o TeKyIMM CYeTaM B CJIydae HaJIOKEHMS apecTa Ha JEHBIH,

T100 MPUOCTAHOBIICHUS OlEpalMii MO TEKYIIMM cyYeTaM Ha OCHOBAHWH INPEINHCaHWN YIOJHOMOUYCHHBIX OpraHoOB M
JIOJDKHOCTHBIX JIHIL, TIPEABSABICHHBIX B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM PecnyOnmku Kazaxcran;

. yobiTkn Kimmenta/Jlepxarenss Kaprouku, BeI3BaHHbIE HecoOmoaeHneM Kimentom//lepxkarenem Kaprouxu
OO0umx ycnoBuid B TOM 4Yucle, 3a yOwmITKH, npuunHeHHble Kimenty/[lepxkatemo KapTtoukm B pesynbprare
pasriamenus TperbuM Jmnam [TMH-koxa w/umm [aponst 3D Secure mu6o nomyuenns pocryna k [TMH-xony w/mm
ITapomo 3D Secure TpeTsHUMH IHILIAMY;

. ykazanue Kimentom/[lepxkarenem KapToukn HEBEpHBIX/HEJOCTATOYHBIX PEKBH3WTOB IIPH OCYIIECTBICHUU
IJIaTEXKEN U EPEBOJIOB JCHET;

. B3auMooTHOIIeHus Mexay Kinuentom u Jlepxkarenem Kaprouku, cBa3aHHbIe ¢ ocyiecTBiIeHneM KapTouHbix

. ornepanui;

. Bamk He HeceT OTBETCTBEHHOCTh 3a JIIOOBIE BO3MOXKHBIE HETATHUBHBIC IIOCIEACTBUS TI0 yYacTHIO

Knuenra/[lepxkarenss Kaprouku B omnepanusx MO OKa3aHUIO YCIYr B cdepax TOProBIM OWMHApHBIMH OILMOHAMH,
TOProBIM Ha OWpIKE KPHUIITOBAIIOT, TOPTOBJIM Ha BAaJIOTHBIX OMprKaX, TOProBJIM Ha (DOHIOBBIX OMpXKAX M BCEX MHBIX
BUJIOB WHBECTHLUH, B TOM YHCIIC TT0 OOMEHY BAJIIOT, BAIFOTHBIX CHEKYJIALUH, a3apTHBIX UTP, U APYTHX BHUIOB YCIYT,
KOTOpbIE MOTYT HECTH B ceOe PUCKU (PUHAHCOBBIX MTOTEPb.

9.5. KineHT HeceT OTBETCTBEHHOCTb 3a:

. npuanHeHHbI baHky ymiep0 B pesynbrate HecoOmonenus Kimenrom/[lepxarenem Kaprouku OOmux ycnoBuii u
[IpaBuit mosib30BaHMst KOPHOPATHBHON KapTOYKOM - B IOJIHOM 00beMe NPUYMHEHHOro baHKy yiep6a;
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. Texuudgeckuii oBepapadT - B BUAE HEYCTOIKH, cormacHo Tapudam banka;

. MIOJIHOTY W JJOCTOBEPHOCTH NPeNOCTaBiIeHHON baHky MH(OpManuu B COOTBETCTBUU ¢ 3asBICHUEM Ha OTKPHITHE
cuera/ JIoroBOpoM O BBIa4€ M HCHOJIB30BAHWHM KOPIIOPATUBHBIX IUIAaTEeXHBIX KapTouek AO «bank ®pumom Punanc
Kazaxctan». B ciaydae nmpenocTaBieHnsT HEBEPHOW WM HEMTOTHON MH(pOpMAIH, a TakkKe B CIlydac HECBOCBPEMEHHOTO
npenocrasieHns nHpopmamu KinenT Bosmentaer banky B mosHOM 00beMe ymiepO, KOTOPBIH BOSHHUK B CBSI3U C 3THM;

. HeroraieHue, 3a/IepXKKy MorameHust 3aJ0/bKeHHOCTH epe, bankom nmo OOmuM yCiI0BUSM - B COOTBETCTBHU C
Tapudamu;
. HecBoeBpeMeHHoe Oiokuposanne Kinnenrom/[Iepxarenem Kaproukn, yrepsHaoit/ykpanenHoi Kaproukw, a Takxe

IPY HECAaHKIMOHUPOBAHHOM JOCTYIIE K TEKYIIMM CU€TaM, - B IMOJHOM OOBbeMe yOBITKOB, NPHYMHEHHBIX baHKy n
Knuenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3Bpat B baHK feHer B ciry4asx, ycTaHOBJIEHHbIX OOIINMH YCIOBUSIMH, - B pa3Mepe
HEBO3BPAIllEHHO/HECBOEBPEMEHHO BO3BPALIEHHOI CYMMBI C Y4€TOM YCTaHOBJICHHOM 3aKOHOJATeNbCTBOM PeciyOnuku
Kazaxcran nenu 3a Kaxaplil KaleHJapHblil 1eHb POCPOUKH;

. pacxobl 1 cyieOHbIe N3JEPKKH, ToHeceHHble bankom o Bune Kiuenra/[lepxarens KapTouku, nim cBsi3aHHBIE C
OJIOKMPOBAaHUEM W/WINM M3BATHEM YTEepsSHHOW/ykpaseHHOW KapTouku - B MOIHOM 00BeMe pPacxol0B, MOHECEHHBIX
bankowm;

. packpeiTre KoH(puAeHNHaNEHOW nHpopManuu o baHke, craBmei n3BectHol Kimenty/lepkaremo Kaproukn B
CBSI3M C 3aKIIOYCHWEM M HCIIOJHEHHEM 3asBICHUS Ha OTKpBITHE cyera//[oroBopa O Bblaue W HCIIOJIB30BAHUH
KOPIIOPAaTUBHBIX IUIaTeXHbIX KapTouek AO «bank @punom @unanc Kazaxctan», OOMMX yCIOBHH, - B TOJTHOM 00beMe
NPUYUHEHHBIX baHKy yOBITKOB BCIICACTBHE PACKPBITHA TAKOH MH(MOPMAIHN;

. 32 BO3MOJKHbIE HECAaHKIIMOHUPOBAHHBIC TUIATEXXH B ceTH MHTEpHET B pe3ynbTare pasriamicHUs] TPETbUM JIMIaM
IMapomnsa 3D Secure nubo monydernuns pocryna k [lapomo 3D Secure TpeTbuMu TumamMu.

111. 9JIEKTPOHHBIE BAHKOBCKHUE YCJIIYI'

CTATbs 10. OCHOBHBIE YCJIOBUS TIPEJOCTABJIEHUS DJIEKTPOHHBIX BAHKOBCKHUX YCJIYT
10.1. DOnexTpoHHBIE GAaHKOBCKUE YCIYTH MPENOCTABILIIOTCS YAAICHHO MO KaHAlIaM CBS3M MOCPEICTBOM MEPCOHATIBHBIX
KOMIIBIOTEPOB, TeIe()OHOB, JEKTPOHHBIX TEPMHHAJIOB M MHBIMU CIIOCO0aMH, HE MPOTHBOPEYALIMMH 3aKOHOAATEIbCTRY
Pecnyonmmku Kazaxcras.

10.2. BaHk npeJ0CTaBIISACT IICKTPOHHBIC OAHKOBCKHE YCIYTH:

1)  kmmenry, umeromemy B baHKke 0JIMH WITH HECKOJIBKO OAHKOBCKUX CUETOB;

2)  kimHeHTy, He uMeromeMy B badke 6aHKOBCKHX cueToB (MH(OPMAIOHHO-GAHKOBCKHE, HH(MOPMAIHOHHO -
CEepBHCHBIC, TUCTaHITMOHHOE (online) oopmireHre 0aHKOBCKHX YCIYT/H3MEHEHHE CYMM/TUMHTOB/HECHIKAEMBIX OCTaTKOB
U TIPOYHE YCIYTH C YIETOM OTpaHHYeHuil 3akoHoaTenbscTBa PK);

3)  Ha OCHOBaHHMH NMHUCHMEHHOTO 3asBICHUs, JIMOO yKa3aHWH, OTHpaBIeHHBIX KIMEHTOM C HCIONB30BaHHEM CPE/ICTB
YIQJICHHOTO JIOCTyNa B CHCTEME AWCTAHIMOHHOTO OOCIYXXMBAaHHMS WHTEPHET W/WiIM MoOWibHOro OaHknmHra baHka
IOPUAMYECKH HSKBUBAJICHTHO MOJYYEHHIO JTOKYMEHTOB Ha OyMa)KHOM HocuTesie, O(OPMIICHHBIX B COOTBETCTBHH C
TpeGoBaHUsAMH 3aKoHOAaTenbcTBa PecnyOmmkn Kasaxcran. Kmment naet mpaBo baHky HCHONb30BaTh JOKYMEHTHI,
c(hopMHUpPOBaHHbIE M NIEpEeJaHHBIE UM B TOPSAKE M Ha YCIOBHAX, YKa3aHHBIX B craThe 10 HacTosmux OOmmx YcnoBui,
HapaBHE C JJOKyMEHTaMW/yKa3aHHAMH Ha OymaxxHoMm Hocutene. Ilpu 3Tom KnmeHT HeceT MOJHYIO OTBETCTBEHHOCTH 3a
COJIEpXKaHHWE TaKUX JOKYMEHTOB/YKa3aHWH, OTHPABICHHBIX B HWHTEPHET W/WIM MOOWIbHOM OaHKuHre bauky mms
UCIIOJIHEHHS,

4)  TOMBKO Ha OAHKOBCKHE OTIEPAIIHH, TIPEYCMOTPEHHbIE JIUIICH3HEH, BHIIAHHON YITOIHOMOUYCHHBIM TOCYIaPCTBEHHBIM
OPTaHoOM, OCYIIECTBIISIONINM PEryJUpOBaHKEe U Ha[30p (UHAHCOBOTO phIHKA U (PMHAHCOBBIX OPraHU3ALUI;

5)  mocpemcTBOM TEXHOJIOTHI HHTEPHET U MOOMIILHOTO GaHKHHTA, peann3oBaHHbIX B cucteme J1BO;

6) B COOTBETCTBHH C IPOLEAYpaMH OE30MACHOCTH, YCTAHOBICHHBIMHU cTaTheil 11 OOmux Y caoBuid.

10.3. Tlpu mpenocTaBieHHH TPaH3aKIMOHHO-OaHKOBCKMX ycayr oOMeH uHpopmanueir mexay bankom u Kinuentom
OCYIIECTBIISICTCS C UCTIONB30BAHUEM JMHAMHYECKON naeHTuuKan Kimenra.

10.4. TlIpenocraBieHue TPaH3aKIMOHHO-0AHKOBCKUX YCIIYT MOCPEICTBOM MOOHIBHOTO OAHKWHIa MOXKET OCYIIECTBISITHCS
0e3 HCIIONB30BaHMSA OUHAMHYECKON wuaeHTHuKarmuu KimeHnta Ha OCHOBE NpHMEHEHHs MpoIexyp Oe30MacHOCTH,
YCTaHOBJIICHHBIX cTaThel 11 O0mmx Y cioBuii.

10.5. Pa3meps! Bo3HArpakAeHUi, yruiaunBaeMbix KJIMEHTOM 3a MpeaocTaBisieMble BaHKOM 3JI€KTPOHHBIC OaHKOBCKHE
YCIIYTH, OTIPEJIEIISIFOTCS] B COOTBETCTBUH C TapU(PaMHU.

10.6. Bo3sHarpaxieHue 3a IpeocTaBlIeHHE 3JIEKTPOHHOW OAaHKOBCKOH YCIYTH B3UMaeTcs B 6€3aKLENTHOM IIOPSIIKE WIIN
ITyTEM NPSIMOTO Ae0eTOBaHMsI 0AHKOBCKOTO CUETa, C KOTOPOTO OCYMIECTBIIIETCS] OAHKOBCKAs OTEPALHS, B BAJIOTE BEICHUS
JIAHHOTO OaHKOBCKOT'O CYETa.

10.7. Ornpaska SMS-CO0OIIEHHS ¢ TApOJIEM HIIH OAHOPA30BBIM KOZOM 00 oTIpaBka SMS-CO0OIICHNMS [T0 HHUIIHATHBE
banka Ha 3apeructpupoBaHHbIIl Terne(OHHBII HOMEpP NPOW3BOAMTCS 3a cueT baHka, Oe3 B3MMaHUs BO3HArpaXkJICHUsS C
Knunenra.

CTATbBS 11. HPOUEAYPbI BE3OITACHOCTH
11.1. TIporpaMMHO-TEXHHYECKHE CpECTBA HHPOPMAITMOHHOHN Oe30macHoCcTH baHka, mpuMeHseMbIe TIPH MPEI0CTaBICHUN
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JIEKTPOHHBIX OAHKOBCKHUX YCIIYT, 0a3UPYIOTCS Ha CIEAYIOMUX PUHINIIAX:

1)  cepBep, K KOTOPOMY OTKPBIT HOCTYNI U3 ri00anbHOM cetr HHTEpHET, HE CONCPUT KOH(DUACHIMATIBHYIO
nHpopMmanuio;

2)  cepBep pacmpenereHus Kiarodeld W 0asa MaHHBIX, conepskamias uWH(opMarmoo s obciyxkuBanus Kimnenra,
BBIHOCSITCS B OTJICJIBHBIH CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JJOCTYII U3 ritobaiibHOi cetn MHTepHeT;

3) wmexay Kiowenrom u cepBepoM, MOCTYITHBIM M3 TI00ansHOM cet MHTepHET obecnednBaeTcs 6e30MacHblii 0OMeH
JaHHBIMH - HCIIOJB3YIOTCS alrOpUTMbl HIM(poBaHUS TpaduKa, KOTOPbIE MO3BOJISIIOT MCKIIOYUTh CUTYalUIO MOJMEHBI
cepBepa, OCYIIECTBIISICTCS] paHHEE BBISIBIICHHE HEAOCTATKOB B CHCTEME O€30MaCHOCTH ITyTEM COMOCTABICHUS IPOTOKOJIOB
oOMeHa cOOOIIEeHNAMHU Ha CTOPOHE KITEHTA U CEPBEPa;

4) B ciydae OOHAPY)KCHUSI HECOBIAICHHMN TPaH3aKIlMsS OTMEHSETCS, a KIIFOY TOJIb30BaTesl (MK CepBepa) CUMTAETCS
HEJICHCTBUTEIILHBIM.

11.2. KouodunenumanbHocTs nepenaBaeMoil nHdopmanuu obdbecneunBaercs mmdppanueid nanuasix (SSL - anrn. Secure
Sockets Layer — TpOTOKOJI 3amMINEHHBIX COKeTOB). LlemocTHOCTH mepenaBacMoil WH(OpMAIMU obecreunBaeTes
peoOpa30BaHUEM BXOJHBIX JaHHBIX ONPEICICHHON AJIMHBI C TIOMOIIBIO 3apaHee MPEJONpeeICHHOW (YHKINH B APYTHE
BBIXO/IHBIC JJaHHBIE (PUKCUPOBAHHON JJTHHBI.

11.3. Jlocrtyn k maHHBIM Juisi pa3bopa M aHann3a CHOPHBIX CUTyalMid 00ecreunBaeTcsi BO3SMOKHOCTBIO BEACHHS apXuBa
BCEX OTOCIAHHBIX/TIPUHATHIX KitmenToMm n baHkoM moKyMeHTOB.

11.4. Bce netlicTBusi monb3oBarteneil B cucteme JIBO 3amuchiBaroTCsl B AJNEKTPOHHBIE KYPHAIIbI, 3aBOJAUMBIE JaHHOM
CHUCTEMOM.

11.5. B nemsax obecrieueHus 3alUThl OT HECAHKIIMOHUPOBAHHOTO AOCTYIA K HH()OPMAIIHH, COCTABIIAIONICH OAaHKOBCKYIO
TaifHy, ayreHTnduKanus KnueHra n ero npasa Ha MOJydeHHE 3JICKTPOHHBIX OAHKOBCKUX YCIYT OCYIIECTBILSIETCS IyTEM
IIPOBEPKH NPaBHIBLHOCTH YKa3aHUs JIOTWHA U apoiist mpu Bxoae B cuctemy JBO.

11.6. Bseigaua noruna u napons Knuenty ocymectsisiercs pu peructpanuu B cucteme JJbO B mopsiike, yCTaHOBICHHOM
B COOTBETCTBUH €O cTaTheil 12 O0mmx Y ciaoBuid.

11.7. VBenmomiieHHst K CIOXXHOCTH MHapois (Kak Uil OZHOPa30BOTO Iapoiisi, reHepupyemoro B cucreme [ABO mpum
perucrpanuu KimeHra, Tak U U1l TOCTOSIHHOTO ITapoJist, BBogUMoro KitmeHTom):

1) MuHHMMaNBHas JUTMHA MAPOJIS - BOCEMb CHMBOJIOB,;

2) o0s3aTenpHOEe HaJIWYUE B Maposie Kak HUdp, Tak U CUMBOJIOB JATHHCKOrO ajxdaBHUTa C 3arJIABHOW M MPONUCHBIMH

OykBaMu.
11.8. VYBemomsieHHs K CIOKHOCTH Hapojisi 0ToOpakaroTcs B paszjaerne «CMeHa maposisi»y MHTepHeT-OankuHra. Cucrema
JBO aBromMaTnyecKy NpoBEPsIET Napoib, BBEACHHbINH KilMeHTOM, Ha COOTBETCTBUE 3TUM Y BEOMIICHHSIM.
11.9. Tlocne Tpex HenmpaBHJBHBIX MOIMBITOK BBOJA Mapoiisi goctyn B cuctemy JIBO Onokupyercs Ha 15 (IlstHaguats)
MHHYT, IO UCT€YEHHH KOTOpHIX KimeHTy mpenocraBiseTcs BO3MOXXHOCTD BBIIIOJIHEHNS! OBTOPHBIX IIONBITOK BXOJa B
cucremy J15O. B cnyuae, ecau Knuent npu Bxone B cuctemy JBbO BBOAUT BEpHBIA Mapojb, HO HE BEPHBIN JIOTHUH,
KOJIMYECTBO NOMNBITOK BXoJa B cucteMy JIBO bankom He orpaHM4YMBaeTcs.
11.10. B mensx 6e3omacHOCTH coxpaHeHHe mapois B cucteme J1bO He npemycMaTpruBaeTCs.
11.11. Onepanus, OTHOCSINIAACS K TPAH3aKIIMOHHO-0AHKOBCKUM YCITyTaM, MOATBEPKAAETCS OJTHOPA30BBIM KOJIOM.
11.12. [loxTBepx)ACHUE OTEPALNN, OTHOCSIICHCS K HHPOPMAIMOHHO-0aHKOBCKHM yCIIyTaM, He TpeOyeTcs.
11.13. Omepanus, oTHOCSMAsACA K KaKOW-THOO M3 AOIOJHHUTENBHBIX YCIyT, IEPEYNCICHHBIX B MOAIyHKTaX 5-11 myHKTa
13.3. O0mmx Y cIIoBMiA, TOATBEPIKIACTCS IMAPOJIEM.
11.14. Vicnone3oBaHue 0JHOPa30BOro kKoja KIIMeHTOM Npy MoTy4eHUH 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT OCYLIECTBIISIETCS
B CJIEAYIOLIEM HOPsIIKE:

1) npu moaTBepkAeHMM omepanuy KiMeHT 3ampaimuBaeT OJHOPA30BBI KOA IMyTeM BBIOOpA COOTBETCTBYIOIIEH
KOMaH/Ibl;

2) 1pu 3ampoce OAHOPa3oBoro koaa cucrema JIBO aBTOMAaTHYECKH €ro reHepupyeT W OTIpaBisieT B Buae SMS-

cooOrienus yepe3 SMS-nuto3 Ha 3aperncTpupoBaHHbIN TeneOHHBIH HOMED;

3) nomyunB HHPOPMAITHIO 00 OHOPA30BOM KOJie, KITMEHT BBOUT €0 B CIICHATBHO TIPEHA3HAYECHHOE TS ATOTO TI0JIE;

4) mocrme Tpex HENpaBWIIBHBIX TOMBITOK BBOJA OJHOPA30BOTO Kojaa moctym B cuctemy JIBO Gmokupyercst Ha 15

(IlsTHaALATH) MUHYT, IO HCTEYSHUH KOTOPBIX KiTneHTy npegocTaBisieTcs BO3MOKHOCTD BHIIIOJTHEHHUS TOBTOPHOTO
BxoJa B cucremy JIbO u ocyiiecTBieHus onepanuu;

5) 0IHOPa30BBIN KON SIBJISETCS JEUCTBUTEIBHBIM TOJBKO AJIS HOATBEPIKICHHUS OJJHOU OMEpalnH.

11.15. Ilpn oOHapy)XeHMHM HECAaHKIMOHMPOBAHHOTO JOCTyNa WM IIONBITOK TaKOro JOCTyna K HWH(OpMaIWH,
COCTaBIIAIONIEH 0aHKOBCKYIO TaliHy, €€ HECAHKIIMOHHPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAaHKIIIOHNPOBAHHOTO
IUIaTeXa WIN IEePeBO/ia ACHET ¥ MHBIX HECAaHKIIMOHNPOBAHHBIX JEHCTBUH, BOZHUKAIOIIMX ITPH NpefocTaBlieHny bankom
KiueHty a5ekTpoHHBIX OaHKOBCKUX yciyr, baHk:

1) yBemomisser 06 sToM KimeHTa, HE IO3/HEE CIEAYIOMIEr0 PadOYero THsS C JaThl UX OOHAPYKEHHs, ITyTEM
HaIpaBJICHUSI COOTBETCTBYIONIETO YBEIOMIICHHS B BUAe SMS-co00IIEeHNs Ha 3aperUCTPUPOBAHHBIN TelehOHHBIN
HOMEp W/WIM B BHAE COOOIIEHHSA Ha JJIEKTPOHHBIM MOYTOBBIM AWK, yKa3aHHbIH KIIMEeHTOM B 3asBICHUM Ha
MOJTyYSHHE JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

2) UPHOCTAaHABJIMBACT MPEJOCTABICHUE JICKTPOHHBIX OAHKOBCKHX yciayr KIIHEHTY B MOpsIIKe, YCTAaHOBICHHOM B
COOTBETCTBHH CO cTaTbeil 16 O6mmx Ycnosuii.

11.16. B cinyyae BOBHUKHOBEHHUS! HECAHKLIIMOHMPOBAHHBIX JICHCTBHH, yKa3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank
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He3aMeIUTENIbHO TPUHAMAeT BCE HEOOXOAMMBIE MEpBl JUIl YCTPaHEHUS WX IOCIEJICTBUH M INPEIOTBPALICHUS HX
HOSIBJICHUS B OYAyLIeM.

11.17. bank B HensxX NMpeNOTBpAIlCHHs HECAaHKIMOHUPOBAHHOIO IIATEXKa MM NEpeBOAa JCHET NPH NPEJ0CTaBICHUU
KineHTy 371eKTpOHHBIX 0aHKOBCKHX YCIIYT YCTaHABINBACT OTPAaHUYCHHUS ¥ IMMHUTHI Ha IPOBEICHUE IUIATEXEH U IEPEBOIOB
B cucteme /IbO/MobOunbHOM Oankunre. MHdopmanus 00 orpaHuueHHsIX U IMMUTAX pa3MelnaeTcsi Ha BeO-caiire banka.
11.18. UckiroueH.

11.19. [lo OKOHYAaHWHM TOJBH30BAHUSA SICKTPOHHBIMH OAHKOBCKMMH yciyramMu KJMEHT IOJDKEH 3aBEepIIUTh CECCHIO B
cucreme JIBO myTem BbIX0za U3 Hee 10 cChUTKe «BBIXom».

CTATbBA 12. PETUCTPALIMS B CUCTEME JBO

12.1. Perucrpanus Kmuenta B cucteme JJBO ocymectBisiercs mytem npencrasieans Knnentom B bank 3asBieHus Ha
TIOJyYeHHE DJICKTPOHHBIX OaHKOBCKHMX YCIyr mo (opMe, YCTaHOBJIEHHOH BHYTPEHHHUMHM NOKyMeHTamMu baHka win
CaMOCTOSTENBHO, ITyTeM AnHaMuueckoil uaeHTudukanun Kinuenra baHkom, B COOTBETCTBHHU € TpeOOBaHMAMH BHYTPEHHUX
HOPMaTHBHBIX JOKyMeHTOB baHka.

12.2. Tlpu peructpamuu B cuctemMe JIBO pabotHuk banka pacnedaTpiBaeT JOTHH W BbmaeT Kimenty. B ciydae
caMmocTosATeNbHO# peructpannu Kinnenra B cucreme /IBO- B KauecTBe JJOTMHA BBICTYIIAET HOMEP COTOBOTO Tesie(hoHa.
12.3. Cucrema IBO aBToMaTnuecku peructpupyet Kimenra B cBoeii 6a3e 1aHHbBIX, TEHEPUPYET IApOJIb U OTIPABIISET €r0
B Buzie SMS-coobieHus yepe3 SMS-11TI03 Ha 3aperucTpupoBaHHbIi TenedonHbIi HoMep Kinenra.

CTATbHA 13. TIPEJOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJIYTI IOCPEACTBOM MHTEPHET-
BAHKHWHT A

13.1. JIns momrydeHus 3IEKTPOHHBIX OAHKOBCKUX YCIIYT MOCPEICTBOM MHTEpHET-0aHKHHTa KimeHTy Heo6Xxo1mumMo:
1) wucmonE30BaTh MEPCOHAIBHBI KOMIIBIOTED MM HHOE YCTPOHCTBO C HOCTYIOM K ceTd VHTepHeT;
2) 3aiith Ha BeO-caiit cucremsl JBO);
3) HCmOJIB30BATH JIOTHH U MAPOJIb i Bxoja B cuctemy J1BO;
4) uCTmoNIBb30BaTh MOOHIIBHOE YCTPONCTBO, MOAKITIOUEHHOE K CETH OTepaTopa COTOBO# CBsI3H, [UIsi prHeMa oT baxka Ha
3aperuCTPUPOBAHHBIN TenePoHHbI HOMep SMS-co00IIeHN Y ¢ OJHOPA30BBIMH KOJIaMHU.
13.2. TlocpenctBoM mHTepHET-0aHKMHTA KITMEHT MOJTydaeT Ciieyroniie BU/bI 3JI€KTPOHHBIX OAHKOBCKHX YCIIYT:
13.2.1urdopManiioHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCIIYTH;
13.2.3uH(pOpMaIIIOHHO-CEPBUCHBIE YCIYTH;
13.2.4 nucranumonHoe (online) odopmieHre OAHKOBCKHX YCIIyT/U3MEHEHHE CYMM/JIMMHUTOB/HECHUKAEMbIX OCTAaTKOB U
npouee Mo OAHKOBCKHM YCITyTaMm;

13.2.510m0IHUTEBHBIC YCITYTH.

CTATbBSA 14. MIPEJOCTABJIEHUE 2JIEKTPOHHbBIX BAHKOBCKHUX YCJ YT TOCPEACTBOM
MOBUWJIBHOI'O BAHKHUHI'A
14.1. /114 momydeHus 3JEKTPOHHBIX 0AHKOBCKHX YCIYT IIOCPEACTBOM MOOMIbHOTO 6aHkuHTra Kinenty Heo6xoaumo:
1) MOAKITIOYUTH OMIHI0 MOOHIBHOTO GAHKHMHTA B pasjielie «3asBKi» WHTCPHET-0aHKHHT;
2) HCHOJIb30BaTh MOOHIBHOE YCTPOUCTBO Ha matdopme «Android» Bepcuu 4.4 u Boiuie win «Apple iOS» Bepcun 9 u
BBILIIE, MOJIKITIOYEHHOE K CETH OIlepaTropa COTOBOW CBSI3H;
3) mns mMoOmipHOro ycrpoiictBa Ha miatdopme «Apple iOS» yctaHoBUTh MuIeT «iPhone» ¢ HeHTpann30BaHHOTO
cepTU(GUIIMPOBAHHOTO XPAHWIIHIIA TPUIOKEHUH «Apple Storey;
4) nns MOOMIIBLHOTO yCTpoicTBa Ha matdhopme «Android»:
- YCTaHOBHTb MHIJIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTH(UIIMPOBAHHOTO XPaHWININA NpHiIokeHui «Google
Play»;
- nubo ckavats MuIeT «Android» ¢ BeO-caliTa banka HanmpsIMyI0 B MOOHIIBHOE YCTPOUCTBO (Tpedyercs
HACTPOCHHOE MOKII0UeHHE cOTOBOTO Tenehona k Murepuery uepe3 GPRS unn Wi-Fi);
- 1mbo ckavaTh MuuIeT «Android» ¢ BeO-caiita banka Ha epcoOHaNBHBIN KOMITBIOTEP/HOYTOYK M IiepenaThb (aiii B
COTOBBIH TeaedoH mocpeacTBoM KapThl mamst, USB-kabemnst uiau bluetooth;
5) monmKIYNTE MOOHIIBHOE YCTPOMCTBO K ceTi UHTepHeT;
6) ucHoMb30BaTh JOTHH U HAPOIb Ui BXoaa B cuctemy JIBO;
7) HCHONBb30BaTh MOOHIIBHOE YCTPOUCTBO, MOAKITIOUYCHHOE K CETH ONepaTopa COTOBOI CBsi3H, [l npuema oT baHka Ha
3aperUCTPUPOBAHHBIN TernePOHHBIH HOMEp SMS-co00IIeHNH ¢ OTHOPA30BLIMH KOJAMH.
14.2. TlocpenctBoM MoOMIbHOTrO OaHkuHra KiMeHT nosydaeT ciieayronye BU/Ibl 3JI€KTPOHHBIX 0aHKOBCKHX YCIIYT:
14.2.1undpopManoHHO-0aHKOBCKHUE YCIYTH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 napopMannOHHO-CEPBUCHBIC YCIIYTH;

14.2.4 mucranmmonnoe (online) odhopmiteHne OAHKOBCKHX YCIyT/H3MEHEHHUE CyMM/JIMMHUTOB/HECHIKACMBIX OCTATKOB U
mpoyee Mo OAHKOBCKHM yCIyTraM;

14.2.5 1omOTHUTENBHBIE YCIYTH.
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CTATBS 15. IPUEM OBPAIIIEHUI KJIMEHTA 11O BOITIPOCAM, CBSI3BAHHBIM C ITPEJOCTABJIEHUEM
JIEKTPOHHBIX BAHKOBCKHX YCJIVT, U PASPEIIEHUE CIIOPHBIX CUTY AT
15.1. OOpamenus KnmeHta 1o BOIpOcaM, CBSI3aHHBIM C TPEIOCTABICHHEM JIICKTPOHHBIX OaHKOBCKUX YCIYT,
TIPUHUMAIOTCSI:

1) KOHTaKTHBIM LEHTPOM IO CIEAYIOLINM HOMEPaM Tele()OHOB:

- cropoxackux tenedonos - 8 (7172) 595 595;
- ¢ COTOBBIX TenedoHOB - 595.

2) mOCPenCTBOM Mmepemnucku depes paszaen «[louray nHTepHET-0aHKHUHTa;

3) mo agpecam npucyrctBus banka.
15.2. TleperoBopsl KnmenTta ¢ paOOTHHKOM KOHTaKTHOTO IIEHTpa MO Tele(OoHy aBTOMATHUSCKH (GHUKCHPYIOTCA Ha
3aIlFCBHIBAIOIIEM YCTPOMCTBE B IEISX Pa3pelICHHs JIOOBIX CIIOPHBIX CHUTYaIMi, KOTOPBIE MOTYT BO3HHKHYTh MEXIY
Kiunenrom u bankom. Hacrosimunm, Knnent 6e3ycnoBHo cornaceH, 4to bank npon3Boaut 3anuch neperopopos Knunenra ¢
pabOTHUKOM KOHTAKTHOTO IIEHTpa MO Tele(oHy MOCPEACTBOM 3alMCHIBAIOIIETO YCTPOICTBA, U YTO yKa3aHHas 3aIlich
MOXET UCTIOJIB30BATHCA B KAUCCTBC MHCTPYMCHTA IJIA YPETYJINPOBAHUA pa3HOFJ’IaCI/II71, a TaK)K€ MCII0JIb30BaTh YKa3aHHBIC
3aIliCH B CyJIE B KAUECTBE JJOKa3aTeIbCTBA.
15.3. bBank paccMmarpuBaeT BOIPOC, CBSI3aHHBIM € MPEIOCTaBICHUEM 3JIEKTPOHHBIX OAHKOBCKHX YCIYT, ¥ IPEJOCTABIACT
Ha HEero OTBET He TMO3Hee CIEyIoIero pabodero JHs OT naThl oopaienus Kinuenra. B ciyuae, ecinu Bonpoc, cBsS3aHHBIH
C IIPEIOCTABIICHUEM JIIEKTPOHHBIX OAHKOBCKUX YCIYT, TPEOYeT M3yueHHUs1 HCTOPHHU OIlepalvii ¥ MPOBEJCHUS KaKHUX -JIM00
JOIIOJTHUTCIbHBIX pa60T CO CTOPOHBI banka (Haan/IMep, BBISICHCHUS TPUYMHBI HEBO3MOXXHOCTHU MNPEAOCTABICHUA
JIEKTPOHHOH OaHKOBcKOM ycimyrnm Knmenty), baHk wu3ydaeT wncTopmio omnepanuif, HpOBOANT HEOOXOIMMBIE
JOTIOJTHUTENBHBIE PAOOTHI M TOBOANT MH(OPMALIUIO O BBIMOJIHEHHBIX padoTtax 10 Knuenta B Teuenue 10 (necstn) pabounx
JHEH ¢ 1aThl MOCTyIUIeHHs oOpamenns KinuenTa.
15.4. Ecnu mexny bankom u KineHTOM BO3HUKAET CIIOpHAs CUTYAIHs 0 KaKOH-THO0 31eKTPOHHON 0aHKOBCKOH yciyre,
Knmentr mpencraBisier B baHK cooTBeTcTByIOIIee 3asBIEHHE Ha PAacCMOTPEHHE CIIOPHOW cHUTyanmuu 1o (opme,
YCTaHOBJICHHOW BHYTPECHHUMH JTOKyMeHTaMu banka.
15.5. baHk paccMmaTpuBaeT CIOPHYIO CUTYaIMIO MO 3JEKTPOHHON 0aHKOBCKOHM yciyre B TeueHue 10 (aecsitu) pabounx
JHEH oT nathl npescTaBieHus KinneHToM B baHK cOOTBETCTBYIOIIETO 3asiBICHUS HA pAaCCMOTPEHHE CIIOpHOI cutyanuu. B
ciryyae 000CHOBaHHOCTH oOpamieHus KimeHTa 1o 3yeKTpoHHON OaHKOBCKOW ycmyre, baHk mpuHHMaeT Mepbl Ui
yCTpaHEeHHUs! NMPUYMHBI CIOPHOW cuTyanuu B TedeHue 10 (mecaru) pabounx QHEH OT AaThl OKOHYAHMS PacCMOTPEHHMS
CIIOPHOH CUTYyalUHU.
15.6. bank He Bo3Memaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBJICHHEM HECAHKIMOHMPOBAHHOTO IUIATEXa, IO
MPUYMHE KOTOPOTO BO3HHUKIIA CIIOPHAS CHTYalWs, €Ciii OYAeT YCTAaHOBIIEHO, 4TO KIIMeHT y4acTBOBaJI B OCYNIECTBICHUU
HECaHKIIMOHUPOBAHHOTO IUIATEKA UM COJICHCTBOBAII €r0 OCYIIECTBICHHUIO.

CTATDbsI 16.

NMPUOCTAHOBJIEHUE U NPEKPAILIEHUE NPEJOCTABJIEHUSI DJIEKTPOHHBIX BAHKOBCKHUX
YCIayr

16.1. IIpuocraHOBIICHHE WM MPEKpPAIIEHUE MPEJOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKHX YCIIYT MOXET OCYIIECTBIISTHCS
bankowm:

1) npu HencnonHennu KimeHTOM CBOHMX 0053aTENbCTB, MPEIYCMOTPEHHBIX 3asBieHHeM W/win OOMUMHU YCIOBHAMH,
pa3MenieHHBIMU Ha BeO-caiiTe banka;

2) npu HapywieHun KiueHTOM Topsaka U YCJIOBHH HPEJOCTABICHUS OJICKTPOHHBIX OAHKOBCKHX — YCIYT,
MPeayCMOTpEeHHBIX 3asBieHneM w/uian OOmMMH yclIoBUSAMHU W/ VHCTpyKIMeH, pa3MeIeHHBIME Ha BeOcaiTe
banka;

3) mpH HEHCHPABHOCTH TEXHUYECKHX CPEICTB, 00CCIICUMBAIOIINX MTPEIOCTABICHUE IICKTPOHHBIX GaHKOBCKUX YCIIYT;

4) npu 0OHApY)KCHUH HECAHKIIMOHHUPOBAHHOT'O TOCTYIA WITH HOMBITOK TAKOTO AOCTYIA K HHPOPMALIUH, COCTABIISIONICH
0aHKOBCKYIO TaifHy, € HECAaHKIIMOHUPOBAHHOTO N3MEHEHHMS, OCYIIIECTBICHNS HECAHKIIMOHIPOBAHHOTO TIIATEXa MIIN
mepeBojia JIeHeT W WHBIX HECAHKIMOHWPOBAHHBIX JEHCTBUI, BO3HHUKAIOIIMX MpPH IPEAOCTaBICHHH baHKOM
AIIEKTPOHHBIX OAHKOBCKUX yCIYT, HE MTO3/IHEE CIEIYIONEero paboyuero IHs ¢ AaThl UX OOHAPYKEHHS;

5) nmo wunuumaruBe KimeHTa, He TO3MHEe CleAylolIero pabodero AHS C [Jarhl MpPEACTaBIeHWsT UM B baHk
COOTBETCTBYIOIIETO 3asBJICHUS 1O (hopMe, yCTaHOBICHHOW BHYTPEHHUMH JOKyMeHTaMu banka;

6) MO MHBIM OCHOBAaHUSM, HPEIYCMOTPEHHBIM ACHCTBYIOLIMM 3aKOHOAATeNbCTBOM Pecmybnukn Kasaxcran u/wiu
IIpaBunamu, pa3MerieHHBIMU Ha BeO-caiite banka.

16.2. B ciiyyae nprOCTaHOBIICHHUS WM IPEKPAIIECHHS IPEJOCTABICHUS 3JICKTPOHHBIX OaHKOBCKHX YCIJIYT IO OCHOBAHHSIM,
MPEeAyCMOTPEHHBIM ITyHKTOM 16.1. O0mmx ycnosuii, bank yBemommusier o6 stom KimeHTa He Mmo3gHee CIIETYIOIIEro
pabodero AHS ¢ JaThl MPUOCTAHOBICHUS WM MPEKPAIIECHHUS MPEAOCTaBICHNS 3IEKTPOHHBIX OAHKOBCKHX YCIYT, IIyTEM
HAalpaBJIeHUs] COOTBETCTBYIOIIEIO yBEAOMIICHHUS B BUAEe SMS-coo0IeHnsI Ha 3apernCTPUPOBAHHBIN TeJICOHHBIH HOMEP
W/WIM B BHAE COOOLICHUS Ha DJICKTPOHHBIA MOYTOBBIN SIIMK, yKa3aHHBIH B 3asBICHUM Ha IIOJIyYCHUE DJICKTPOHHBIX
0GaHKOBCKHX YCIIYT.

16.3. B cimyyae NpHOCTAHOBICHUS WM IPEKPAICHUS INPEAOCTABICHHS ODJICKTPOHHBIX OAaHKOBCKHX YCIYr IIpH
HEHCIPaBHOCTH TEXHUYECKUX CPEJCTB, 00ECIICUNBAIOLINX UX MTPpeaocTaBieHne, baHk MoxeT yBegoMuth 00 aToM Kinenra
IIyTEM pa3MEILeHUs] COOTBETCTBYIOLIETO O0BsIBICHUS Ha BeO-caliTe baHka.
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16.4. Ilpu ycTpaHEeHHH IPUYHH, IOBJIEKIINX IPHOCTAHOBICHHE NIpaBa KilneHTa Ha IOJTy4eHHe SJIeKTPOHHBIX OaHKOBCKUX
yCIIyT, peaoctaieHne KimeHTty s3eKTpoHHBIX 0aHKOBCKHX YCIyT BO3OOHOBIISETCS.

16.5. B cmydae Bo300OHOBICHHS MIPEIOCTaBICHUS SJICKTPOHHBIX OaHKOBCKUX yciyT, bank yBemomirsier 06 sTom Kimenra
He TI03/IHEee CIIEAYIONEro paboyero JAHS ¢ JaThl BO30OHOBJICHHS IIPEIOCTABICHUS JIEKTPOHHBIX OAaHKOBCKHX YCIIYT, IyTEM
HAarpaBJIeHUs] COOTBETCTBYIOIIETO yBEAOMIICHHUS B BUAEC SMS-coo0IeHnsT Ha 3apEeruCTPUPOBAHHBIN TeJIe()OHHBIH HOMEP
W/WIM B BUJE COOOILICHMS Ha DIEKTPOHHBIM TOYTOBBIA SINUK, yKa3aHHBbIH KIMEHTOM B 3asBICHHWU Ha IIOJydYEHUE
JJIEKTPOHHBIX OAHKOBCKHUX YCIIYT.

16.6. B ciayuae BO300HOBICHHS MPEAOCTABICHUS HIICKTPOHHBIX OAHKOBCKUX YCIYT ITOCIIE YCTPAaHCHUS HEHCIPaBHOCTH
TEXHHYECKUX CPEICTB, 00ECHEeYMBAIOIIMX WX IpeAocTaBieHHe, baHk MokeT yBenoMutb o0 3toM KimeHra mytem
pa3MelIeHHs COOTBETCTBYIOIIEro 0ObsIBJICHUS Ha BeO-caiite baHka.

V. CBEPEI'ATEJBHBIE CUETA (AEIIO3UTHI)

CTATHA 1. OBIHIUE NOJIOKEHUSL

1.1. B 3aBHCHMOCTH OT YCIIOBHH BKJIQIOB OHH ITOJIPA3/ICIISFOTCS Ha CIEAYIOIINE BUBL:

a. BKJIAJ 10 BOCTPeOOBAHMS - MTOUICIKHUT BO3BPATY MOTHOCTHIO MIIM YaCTUYHO IO TIepBOMY TpeboBaHuro KitneHTa;

b. cpouHslii Bkiax - BHOCUTCS Ha ONpeCeHHbIH 3asBiieHreM Ha OTKpbITHe COeperaTenbHOro cueTa (pu3nveckoro Juia,
0o moiydeHns: baHKOM JTOKyMEHTOB/yKa3aHHiA, OTIPABICHHBIX BKIIAIYUKOM C HCHOIB30BAHUEM CPEICTB yIAICHHOTO
JOCTyNa B CHUCTEME JHCTAaHLHOHHOTO OOCITy)KMBaHHS HMHTEPHET H/WIM MOOWJIBbHOro OaHkuHra baHka ropuandecku
9KBUBAJICHTHO IOJIYYEHHIO JOKYMEHTOB Ha OyMa)XHOM HOcHTelle, 0(DOPMIICHHBIX B COOTBETCTBHHU C TPEOOBAHUSIMH
3akoHonaTenbcTBa PecyOmmkn Kazaxcran. Bxmagunk naet nmpaBo baHKy Bcmons30BaTh JOKYMEHTHI, COPMHUPOBAHHEIE 1
NepefaHHble UM B TOpAJKE M Ha YCIOBUAX, yKa3aHHBIX B cTatbe 10 Hactosmux OOmmx YciioBuii, HapaBHE C
JIOKyMEHTaMu/yKa3aHusIMH Ha OyMaxxHoM HocuTene. [Ipu aTrom Briiaunk HeceT MoTHy10 OTBETCTBEHHOCTD 3a COJIEpIKaHHe
TaKUX JOKYMEHTOB/YKa3aHHH, OTIIPABICHHBIX B UHTEPHET W/WIM MOOMIBHOM OaHKMHTe baHKy [UIsl HCIIOJHEHHMsT yKa3aHH
(manee - 3asiBIeHUE) CPOK;

C. YCIOBHBI BKJAQJ - BHOCHTCS IO HACTYIUICHHS OIpeleNieHHBIX JloroBopoM OaHKOBCKOTO BKIaJa YCIOBHH HWIIH
00CTOSATEILCTB;

d. Co6eperarenbHblil BKJIaJ - BHOCHTCS Ha ONPENEICHHBIH cpok. B ciydasx, korma cOeperatenbHbiil BKIaa 3aTpeboBaH
BKJIQIYMKOM JI0 HCTEYCHHMS YCTAaHOBJIEHHOI'O CpOKa, BO3HAIpaXkJICHWE II0 BKIAQy BBIIUIAYMBAETCS B pa3Mepe,
YCTaHOBJICHHOM TI0 BKIIQAy J0 BocTpeOoBaHWs He paHee 30 KaleHAApHBIX THEW ¢ MOMEHTAa MOCTYIUICHHUS TpeOOBaHUS
BKJIQTIHKA.

1.2,  VYcnoBus wim 0OCTOATENBCTBA IO YCIOBHOMY BKJIAQAy MOJDKHBI OBITH IMHCBMEHHO OmIpereNieHbl B JloroBope
0aHKOBCKOTO BKJaJa, Y€TKO C(OPMYJIHPOBAHBI, HE MPOTHBOPEUYHTH JleiicTByIOIIEMY 3aKOHOJATENLCTBY M HE MMETh
HESICHOCTEH, 3aTPYIHSIOIINX BBIJaYy BKIIA/A;

1.3. B cootBerctBuu ¢ Tpeboanusmu [IeficTBYIOMETO 3aKOHOAATEIFCTBA U BHYTPCHHUMH TOKyMeHTaMu baHka 1o
cOeperaTeIbHBIM CUETaM OCYIECTBISIOTCS CIEIyOIIe ONepaltu:

a. mpuem ot KimeHTa feHer HaJTnYHBIM B Oe3HAMYHBIM CIIOCOO0M;

b. wHaumcnenwe W BhIIUIATa BO3HATPAXKICHHS B pasMepe M MOPSIKE, OMPEAEIIeMOM B 3asBICHHH HA OTKPBITHE
COeperaTenbHOTO CYeTa;

C. BO3BpaT Bkiama HamM4HBEIM H OE3HANUYHBIM CIMOCOOOM Ha YCIOBHAX, IMPEIyCMOTPEHHBIX 3asBICHHEM U
JlelcTBYIOIINM 3aKOHOJATEIHCTBOM;

1.4. B cmyuae, eciu 3asBiIeHHEM IPEAyCMOTPEHO YCIOBHE O HECHMKAEMOM ocTaTke, KilMeHT BIpaBe M3bIMATh 4acTh
BKJIaJ1a, OJTHAKO OCTaTOK BKJIaJa IIPU 3TOM JIOJDKEH OBITh HE MEHEe HECHIKAEMOT0 OCTATKa, yKa3aHHOTO B 3asBIICHHY;
15. B cnyyae yMeHbIIEHHS HECHIXKaEMOTO OCTaTKa IO JIIOOBIM NPHYMHAM M OCHOBAHUSM, 3asBJICHHE CUHTACTCS
JOCPOYHO PACTOPTHYTHIM C MOMEHTA YMEHBIICHHS HECHIKAEMOTO OCTAaTKa, MPH TOM BO3HATrpaXKACHHE 1O BKIIAIy
HAUUCNIAETCS B MOPAAKE, IPEIYCMOTPEHHOM 3asiBICHUEM;

1.6. BaHk caMOCTOSITENIHHO YCTaHABINBACT MPE/EIbHbIC BEIMYMHBI CTABOK BO3HATPAXICHHUS 110 BKJIaJ[aM, pe/ieIbHbIe
CYMMBI U CPOKH TPUHUMAEMBIX BKJIAJI0B K MOXET U3MEHSITh UX B OJHOCTOPOHHEM IOPSIKE;

1.7. YkazaHHble CTaBKM BO3HarpakJ€HWs, CPOKH M CYMMBI SIBIISIOTCSI INPEIEIbHBIMH, B paMKax KOTOpbIX baHk
CaMOCTOSATENIFHO, OCHOBBIBASICH Ha PA3MUUYHBIX (aKTOpax, OIMpeneNseT CYMMBI, CPOKH ¥ KOHKDPETHBIC CTaBKH
BO3HArpakieHus, Kotopble baHK MOXXeT mpemnoxuTh KIMEeHTy B paMKax YCTaHOBJICHHBIX IPEIEIbHBIX BEIWYHH.
KonkperHsle ycnous o aenozntam juist Kimenra ycranasnusatotcs bankom B 3asiBieHun.

1.8. B nemsix ucnonHenus 3aspieHus U Hactosmux O0umx Ycnouil bank orkpeiBaet Briaguuky COeperaTesbHbIit
CYeT ¥ OCYIIECTBIIIET ONEpaIiK 110 HEMY B COOTBETCTBUU ¢ ACUCTBYIOUIMMHU B baHke npouenypamu, yciosusmu Bxnaga
u TpebOoBaHMIMHU 3aKOHOaTesbeTBa Pecyonuku Kasaxcran.

1.9. bank npucBamBaeT BKiIaqunKy MHIMBHIYabHbBIA HACHTH()UKAIMOHHBIN KO, KOTOPBIN YKa3bIBACTCS B 3asBICHUN
U OCTAaeTCsl HEU3MEHHBIM B TEUEHUE BCEr0O CpoKa yciaoBuit Bknana.

1.10. VYcnoBus pasmemienusi Bkimaga BCTymaroT B CHIy ¢ MOMEHTa INOCTyIuleHHs JeHer Ha COeperatenbHBIN CYET,
OTKpBITEIA 0 3asiBiiennto Kmmenta. Ecnm B Teuenwe 1 (omuHoro) pabodero AHsS WIM WHOTO CPOKa, YKa3aHHOTO B
3asBneHuH, ¢ MoMeHTa mnojanucaHuss CrtopoHamu 3asiBIeHHs Ha pasMelleHHe Bxiaga JeHbrM He MNOCTYIAT Ha
CoeperatenpHblil cuer, Brinan cunraetcs aHHynmupoBaHHBEIM U COeperateNbHbIA cueT 3aKpbiBacTcs bankoM. Brmamgunk
03HaKOMJICH M coTaceH ¢ Tapudamu baHka, MprMeHIEMBIM B paMKaX HaCTOSIINX YCIOBHUAX BKIIAJA.

1.11. Bank 00s3yercst OTKpBITh Bxnaguuky cOeperaTenbHbI CUeT, NPUHATh OT HEro AEHBIH, BHIIIAYMBATH 110 HEMY
BO3HATrpaXKACHNUE B pa3Mepe W MOpSAKE, NMPEeTyCMOTPEHHBIMH 3asBIICHHEM, W BO3BPATUTh BKIag Ha yCIIOBHSX U B

50



MOPSIIKE, IPETyCMOTPEHHBIX 3aKOHOAATEIBHBIMU aKTaMH M HacTosmuMu O0mumu Y cIOBUSIMU.

1.12. Bxmag rapaHTHpyeTCS B COOTBETCTBHHM C HOpPMaMH JeHcTByromero 3akoHomarenbcTBa PK. Bank sBisercs
YYaCTHUKOM CHCTEMBI 0053aTEIbHOI0 KOJUIEKTHBHOTO TapaHTHPOBAHMS JETIO3UTOB, Pa3MEIICHHBIX B OaHKaX BTOPOTO
ypoBHs Pecrry6nmku Kazaxcran, u neiictByer Ha ocHoBaHmH CBuzerenberBa Ne 041 ot 08 deBpans 2021 roga. B ciryuae
aBTOMAaTHYECKO MposIOHTaK Britazia, yciioBus rapaHTHPOBaHMS AETIO3KUTa Oy oyT olpeaeIeHs! baHKoM B COOTBETCTBUH
¢ HopMamu 3akoHozaresnbcTBa PK, nelicTByromMu Ha MOMeHT nposioHranmu. OTKpeiBas Bkiaa KiueHT noarsepxkiaer,
YTO OH O3HAKOMJICH C YCIIOBHSIMH BBIIUIATHI TAPAHTHHHOTO BO3MEILIECHHUS, MPEAYCMOTPEHHBIX 3akoHOMaTenbsCcTBOM PK,
KOTOpBbIE pasMelleHbl Ha opuLMaibHOM caiite Banka no agpecy bankffin.kz

1.13. TloxmwuceiBas 3asBinenue Bknamunk naetr banky cBoe mpsiMoe 6e3ycioBHOE corjiacue Ha 0e3aKLEeNnTHOE U3bATHE
BCEX CyMM 3aJ0JDKEHHOCTEH 10 OaHKOBCKOMY BKJIaTy (BKJIFOUas KOMHCCHOHHOE BO3HarpaxaeHue) co CoeperaTtenbHOro
cyera Bxiragunka, Ha OCHOBaHUH IDIATEKHBIX TPEOOBaHHA.

1.14. Tlo Bxmamy nomyckaercsi 4aCTUYHOE M3bsATHE JACHET BKiaauuKkoMm, B Cilydae €clid 3TO OTOBOPEHO B MOANMUCAHHOM
3asBeHNH, TIPH YCIIOBHH coxpaHeHHs Ha COeperaTeIbHOM CUeTe HECHIKAEMOTO OCTAaTKa, YKa3aHHOTO B 3asBieHHH. B
cirydae oOpazoBanust Ha COeperaTeslbHOM CUETE CyMMBI JICHET B pa3Mepe MEHEe HECHIKAEMOTO OCTaTKa, yCTAHOBJIEHHOTO
B 3asBJICHUH, TIOCIEAHUN CUUTACTCS JOCPOYHO PACTOPTHYTHIM.

1.15. Bxiagom pacnopsiKaroTcs:

1) Bxiaguuk;

2) npencraBuTeny Briaguuka - Ha OCHOBaHWHM HOTapUaJbHO 3aBEPEHHON JIOBEPECHHOCTH;

3) B ciy4ae cMepTH Briiagurka - HaCISHUKH COTJIACHO 3aKOHOIaTeNbeTBY PecryOnuku KazaxcraH.

1.16. Hacrosiuium CTOpOHBI IOTOBOPUITHCH U MOJTBEPIKIAIOT, YTO NPOBEICHHE KaKNX-I100 onepanuii /aeiicteuii mo Cuety
TPEThHUM JIULIOM OT MMeHH KineHTta, BO3MOXKHBI TOJILKO TPH BHIITOJTHEHHH BCEX HIDKEYKA3aHHBIX JNCHCTBHM:

- JloBepeHHOCTh OT MMeHM KilMeHTa TpeTheMy JIMIly JOJKHA OBITh O(QOpPMIICHA B COOTBETCTBHUU CO CTaThel 167
I'paxxmarckoro Konexca Pecniyomuku Kazaxcran u comepkaTh nepedeHb Onepariii/ qeiicTBuii, KOTOpBIE JOBEPSIETCS
COBEpPILUTH TPEThEMY JIHIy 0T uMeHU KnuenTa.

1.17. Bxmax He IpPOJOHTHPYETCS B CIydae NMPHUHATHS baHKOM pelmeHHs o MpeKpameHny nprueMa Jeo3UTOB JaHHOTO
BHA. baHK yBeoMIIsIeT KNUeHTa He MeHee yeM 3a 10 (IecsTh) KaJeHIapHbIX JHeH 10 IPUHATHSA TaKOrO PEUIeHUs MyTeM
oroBelleHus 1Mo BeIOOpy baHka uepes cpeicTBa MaccoBoil MH(OpMANNKU, HHTEPHET PECYpPC WM IIyTEM BBIBELIHMBAHUS
COOTBETCTBYIOIIETO OOBSIBICHUS B ONEpanuoHHBIX 3anax baxka. Ilo okoHwanum cpoka neifctBust Bxiama, cymma
JIETI03UTa BMECTE C BO3HArpaXkJieHUeM nepeuucisercsa Ha bankoBckuil cuer Bxkiagumnka.

1.18. B ciyuae BO3HMKHOBEHHs DPa3HOIJIACHH M CIIOPOB IO HMCIOJHEHHIO YCJIOBHH 3asiBICHUS CTOPOHBI OOS3YHOTCS
TIPUHSTH Bce HEOOXOIMMBIE MEPHI JUISl UX YPETYIMPOBAHMS BO BHECYZACOHOM MOPSIKE.

1.19. OrHouieHus, KOTOpbIE TNPSIMO HE YperyJupoBaHbl 3asBiIeHHEM U HacrosmuMmu OOmmMH Y CIOBUIMH,
PETYJIMPYIOTCSl B COOTBETCTBUH C MPOLEAYPaMH, YCTaHOBJIEHHBIMH 3aKOHOAaTeIbcTBOM PK.

1.20. M3meHeHme yciioBHH BKJaJa MOXET OBITh cOBepuIeHO npu coryacuu CTOpOH mmyTeM 3akiroueHus: CTOpoHaMu
JIOTIOJTHUTEIBHOTO COTJIALICHUS K BKJIALy, KOTOPOE SABISIETCA HEOThEeMJIEMOH JacThio 3asBieHust, OO0mux YcioBui, 3a
UCKJIIOYEHHEM CITy4aeB OJTHOCTOPOHHETO M3MEHEHNS YCIIOBHUI BKJIaa, IPEyCMOTPEHHBIX YCIOBHUSIMHU BKJIA/1a.

1.21. JIroOble M3MEeHEHHS W JOIOJHEHUS B HACTOSIIHE YCIOBUS BKJIAAa ICHCTBHUTENBHBI, €CIM OHH O(QOPMIIECHBI B
MUCbMEHHON (OpMe M TOAIICaHbI YIIOJIHOMOYEHHBIMHU TipesicTaBuTeNsiMi CTOPOH C MPOCTaBICHHEM OTTHCKA IIEYaTH CO
cTOpoHBl baHka, 3a HCKIIOUEHHWEM CJIydaeB HM3MEHEHHUS W/WIM DPACTOPXKEHHUs HACTOSIIMX YCJIOBHH BKJIalja B
OJTHOCTOPOHHEM IIOPSI/IKE B COOTBETCTBUH C YCJIOBUSIMH BKJIAJIA.

CTATDBS 2. BHECEHUME BKJIAJTA

2.1. Jlata mocTymuieHHs [IeHEr Ha DBaHKOBCKHMH CYET - SBJSIETCS MOMEHTOM BHECEHHS JeHer BKiIaguukoMm Ha
cOeperaTenbHbIHN CYeT.

2.2.  Bxuag BHocutcst KiTEHTOM B COOTBETCTBHHM C 3asBJICHUEM B ITOJIHOW CYMME BKJIa1a HATMYHBIM JIHOO OC3HATHYHBIM
crocoOOM B MOMEHT OTKPHITHS COEperaTelbHOTo CYeTa, MM B CPOK IPEAYCMOTPEHHBIH B 3asiBIICHHH COTJIACHO YCIOBUAIM
BKIIQJ1a;

2.3. B ciyuae, eciu ycioBusMU OaHKOBCKOTO BKJIaja MPEIyCMOTPEHO MpaBo KimeHTa mpou3BOANTE AOMOIHUTEIBHBIC
B3HOCHI Ha cOeperaTenbHbIi CYeT, TO CyMMa Ka)IOTO JOMOJHUTEIBHOTO B3HOCA YBEIMYHUBACT OOIIYI0 CYMMY BKIIAJIa;

24. B cnyuae eciiy MO BKJIAAy JOMYCKAeTCS MPUEM JOMOJHHUTENILHBIX B3HOCOB 0€3 OrpaHMYEeHHI MO CyMMaMm M
KOJIMYECTBY B3HOCOB, TO CyMMa BKJaZa HE JOJDKHA TMPEBBIIIATH CYyMMY, YKasaHHYIO B 3aﬂBHeHI/II/I C Y4YE€TOM
IepBOHAYAILHOW CyMMBI BKJana. OcylrecTBisieMble BKIIaaquKkoM OMONHUTENbHBIC B3HOCH Ha COeperaTenbHbId cUeT
puOaBIIAIOTCS K OCHOBHOM cymMme Bxiana. Ilpu mepeBoxe mener ¢ bankosckoro cuera Ha COeperaTensHBIN cyeT Imubo
o0paTHO, a TaKke IpH IepeBoie Bo3HarpaxiacHus, HUKaKUX KOMHCCUU uW/wiu cOopoB Bxiamumkom banky He
OTTAYMBACTCS.

2.5. BaHKOBCKHU BKJIaJ BCTYIACT B CHJIY C MOMEHTA IOCTYIUICHUS JICHET B pa3Mepe, ONPEICICHHOM B 3asBICHHUH, HA
YKa3aHHBIH B HEM cOeperaTeNIbHbIN CUeT.

CTATDBA 3. BOSHATPAKJIEHHUE 110 BKJIAQY

3.1. Bo3narpaxicHue [0 BKJIay HAYUCISCTCs (OMPEACIIACTCsI) U BBIIIIAYMBACTCS B pa3Mepe U MOPSIKE, yCTAHOBICHHOM
B 3agBieHun 1 HacTosAmux OOmux Y clioBusIX.

3.2.  CraBku Bosnarpaxaenus no Bxiany ocTaroTcss HEU3MEHHBIME B TEYCHUE CPOKA, YKa3aHHOTO B 3asBICHUU, JTHOO
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MOTYT OBITh U3MEHEHBI [0 coriacoBaHmi0 CTOPOH, 0()OPMIICHHOMY B BUAE JTONOJIHUTEIHLHOTO COTJIAIICHNS;

3.3. B ciygae aBTOMaTH4YECKOIl NMPONOHTAIMK BKJIajga IOciIe OKOHYAHMS CPOKa BKIaja, MO BKIALy yCTaHABIMBACTCS
CTaBKa BO3HATPaKACHHUS, JeiicTByIomas B baHKe M0 aHAJIOTHYHOMY BUY JETIO3UTA HA MOMEHT IPOJIOHTAllUH, €CII HHOE
He Oyzer cornacoBaHo CTOpOHaAMHM B COOTBETCTBYIOLIEM JONOJHUTEIBHOM COTJalleHHH K Bkiany. [Ipum aTtom craBka
BO3HArpakAeHHUsI MOXKET OBITh U3MEHEHA KaK B CTOPOHY YBEJIMUYEHUS, TAK U B CTOPOHY YMEHBLICHUS;

3.4. BosmHarpaxieHue IO BKJIAAy HAYUCISIETCS 3a KaXKABIH KaJCHOAPHBIA JI€Hb CO IHSA, CIEAYIOIIETO 3a ITHEM
TIOCTYIUICHUS JICHET Ha cOeperaTebHbIN CYeT, U 10 OKOHYaHUS CpOKa BKJIa(a WK JI0 MOMEHTA JOCPOYHOTO PACTOPIKEHHS
0aHKOBCKOTO BKJIaJa;

3.5.  Ilpm pacuere cymMMBbl BO3HArPaKACHHUS ACHb BHECEHUS JCHET Ha cOeperaTeNnbHBI CUET U IeHb BO3BpaTa JICHET C
BKJIaJ1a/IeHb OKOHYAHHS CPOKa BKJIaJa CYMTACTCS 3a O/IMH JieHb. [Ipy pacuere Bo3HArpaskA€HHs roJi IPUHUMAETCS PaBHBIM
360 (TpemcTaM HIECTUAECITH) JHIM, KOJUUECTBO IHEH B Mecsie - 30 qHeit;

3.6. Ilpm BBITUIATE BO3HATPAXKICHUS MO BKIagaM (U3WYECKUX JIMIl - HEPE3UACHTOB BaHK yIEep)KUBAET W3 CyMMBI
BO3HArpaXKACHUs, MOMAJEKAILEro BBIILIATE, CyMMY IOJOXOZHOIO Hajora y HCTOYHHKA BBIILUIATBI B COOTBETCTBUU C
JICUCTBYIOIIMM 3aKOHO/aTeIbCcTBOM Pecry6nmku KasaxcraH ¢ 1enblo JanbHEHIIero nepevnciieHus B 0roket. B cirydae
JIOCPOYHOTO PACTOPKEHMS BKJaJa, CyMMa paHee YJEp>KaHHOTO U MEePEedMCICHHOro B OO/KET MOJO0XOAHOro Hajora y
UCTOYHMKA BbIIaTel bankom Kimenty He Bo3Bpamaercs. B cmydae, ecim Kimentom Oyner mpenocTaBieH
COOTBETCTBYIOIINH JOKYMEHT, IIOATBEP)KAAIOIINI PE3UICHTCTBO HEPE3UICHTa, baHKOM HaJIOT TIepecTaeT yAepKUBAThCS,
IIPU 3TOM, MEPOIIPUATHS, HAlpaBJICHHbIC Ha BO3BPAT paHee yAep)KaHHOTO Hajlora, baHKOM He 0CyIIeCTBIISIOTCS.

3.7. B cuyuae, ecnu no Bkinaay mpenycMOTpeHBI IOMOJIHUTENBHBIE B3HOCHL, TO BHECEHHAss CyMMa CyMMHpPYETCs C
TIEpBOHAYAIBHBIM B3HOCOM M BO3HAarpaKA€HHE HauyHCIsIeTcss Ha oOm[yro (yBENHMYCHHYI0) CyMMY BKJIaja cO JHSA
CJIEAYIOIIETO 3a THEM BHECCHUS JIOMOTHUTENBEHOTO B3HOCA;

3.8. B ciyyae, ecnu ycinoBusMH OaHKOBCKOTO BKJIaJa HPEeIycCMOTPEHO NpaBo KilMeHTa NpOM3BOIUTH YaCTUYHBIC
U3BSTUSL CO CBOETO COEpEraTteNibHOTO CYeTa, TO M3bIMacMas CyMMa YMEHBIIAeT CyMMY BKJIaJa M BO3HArpakaeHHE
HadHUCISIETCS] HA OCTAaTOK Ha cOeperaTresi-HOM CUETe;

3.9. B ciyuae, ecnu nata BRIIUIATHI BOHATrPXK/ICHNS BBINAACT HA HEPAOOUMil IeHb, BOSHATPAXKICHNE BBHIIUIAUNBACTCS
HAa CIeIyroIuii pabouuii 1eHb;

3.10. B cmyuae, ecnu BKiIaj 3aTpeOOBaH 10 HCTEUCHUS, YCTAHOBJICHHOTO OAaHKOBCKHMM BKJIaJJOM CPOKa, 0aHKOBCKHI BKJIa]
CYHTAETCS PACTOPTHYTHIM M IOPSI0K BBITUIATHI BOSHATPAXKICHNUS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
VYcnoeuit u IlpaBumamMu 06 oOmmx ycnoBusx mnpoBereHus omneparuii B AO «bank @punom Punanc Kazaxcran»
yrBepxkaeHHbIX CoBeroM JlupextopoB AO «bank @punom @unanc Kazaxcran» Ilportokon Ne 02-17 ot «17» deBpans
2017r.

3.11. TIlpu wucumcnenun ronoBod 3(pdexTHBHON CTABKM BO3HATPaXKICHUs, NMpOU3BeAeHHbIe B3HOCH Kimenra w/wnm
BBIIUIaThl KIHMEHTy y4uTBIBalOTCS HAa MOMEHT HMX (akTHieckod BbImIatel. Ha pasmep 3¢¢exTnBHON cTaBKH
BosHarpakaeHus BIMSIOT KOJIMYECTBO W CyMMa II€PBOHAYAIBHOTO M Ka)KAOTO JOIOJHHUTEIHFHOTO B3HOCOB, HEPHON
HaXOXJICHNS BKJIa/Ia/B3HOCA Ha cOEperaTesibHOM CUeTe, a TAKXKE BCE BUJBI BBIIUIAT, MX pa3Mep U (aKTHUECKHE CYMMBI,
nojyiekane BeluiaTe KimeHTy (BO3HArpaxJIeHWe, CyMMBbl UYacTHUHBIX H3BATHH, KOMHCCHH, MpPELyCMOTPEHHbIC
TapudaMn) B COOTBETCTBHH ¢ HaCcTOSIUMH OOIUMH Y CIIOBHAMH, yCIOBHAMH OaHKOBCKOTO BKJIaJa, BHYTPEHHUMH
JnokyMmeHTamu banka u JleHCTBYIONIMM 3aKOHOIATEILCTBOM;

3.12. TonoBas apexTHBHAS cTaBKa BO3HATPAXKICHUS YKa3blBaeTCsl B 3asBIIeHUH Ha OTKpbiTHe COeperaTesbHOro cueTa.
ITpu coBepiieHnn omepamuii Mo cOeperarenbHOMY CHETy BKJIAJYMK BIIpaBe 3anpocuTh bank o pasmepe s3ddexTuBHON
CTaBKH BO3HArpakAEHH Ha 1aTy COBEPLIEHUs Takoi oneparu. OTBET Ha TaKoii 3arpoc HarpasiseTcs baHkoM BKIaIuuKy
B TeueHHe 2 (IByX) pabounx AHEH B TOH ke (popme, B KaKoi OBLT MOTyUYEeH 3alpOC - MUCHMEHHO WM YCTHO, B MOPSAKE
obMeHa cooOIeHNAMH, TPeOOBaHUAMH, HHPOPMAIIHEH, TIPEAYCMOTPEHHOM HACTOSIINMHU Y CJIOBHSMH.

CTATHS 4. CPOK JIEMCTBHUSI BAHKOBCKOI'O BKJIAJA. BO3BPAT BKJIAJIA. 3AKPBITHUE
CBEPEI'ATEJIBHOI'O CHUETA

4.1. Bxuiag cumraeTcs 3aKIFOUYCHHBIM CO JIHS MOCTYIUICHHS B BaHK BKIIaja/miepBOHAYaIEHOTO B3HOCA HA CPOK, YKa3aHHBIN
B 3asBJICHHH,

4.2. B ciydae, eciu yCAOBHSAMH OaHKOBCKOTO BKJIaa MPEAYCMOTPEHa mposioHramwst u KineHT He ucTpedyeT BKIas 1o
HCTEUCHUU CpOKAa BKJIAJa, BKJAJ aBTOMATHYCCKH MPOJJICBACTCS HAa CPOK, YKa3aHHBIA B 3asBICHUHU, CO CTaBKOM
BO3HArPaXICHUS, YTBEPKICHHON BaHKOM IUIs JaHHOTO BHJA BKJIaja HA MOMEHT mpoyioHramuu. OcTalbHBIC YCIOBHUS
BKJIaJIa OocTaroTcs 0e3 m3MeHeHui. [1o HcTeueHnr MakCHMAIIbHOTO KOJIMYECTBA aBTOMATHYECKOM MPOJIOHTAIUHN BKIIAJA,
WIX HCTeYeHWH cpoka (mo Bkiamam 0e3 mponoHranuu). BaHK caMOCTOSTENBHO MEpEeUYHCIseT BCIO CyMMY BKJIaga U
npuunTaronierocs BosHarpaxkaenus Ha Tekymui cuer Bxnaguwka, oTKphIThI B baHke, mocie 4dero ocymecTBisieT
3akpbiTHe COeperaTen,HOro cueTa;

4.3. B cuydae, eciu Jata OKOHYaHUsI CPOKA ACHCTBHUS BKJIafa, paHee aBTOMATHUECKH ITPOJIOHTMPOBAHHOTO 2 pa3a, a TaKkKe
BKIIOuyass Briiazga Oe3 mpoJioHranmu, BBIMAAaeT Ha HepaOouuil (BBHIXOMHOW WM TMpPU3HAHHBIA B COOTBETCTBHH C
3akoHomaTenbcTBOM PK  mpa3sgHn4HBIM) 1eHb, HaduciaeHWe BosHarpakaeHns 10 BKJIaxy NpeKpamiaeTcs 3a
BBIXOJHBIC/TIPA3THAYHBIE JHU TIOCIE [aThl OKOHYaHHWS Cpoka Bkiama, a BO3BpaT BKJIaga W TPHUYMTAIOIIETOCS
Bosnarpaxxaenus npousBoguTcs baHkoM Ha cienyromuil pabouuii IeHb, B MOPSIKE, ONPEICICHHOM B 3asBICHUU U
HacTosAmuMHU OOIME Y CTIOBUSIMH.

4.4. Tlpu HACTYIUICHUH JHOOOTO U3 HUKCYKA3aHHBIX COOBITHIL:
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4.12.

4.13.

4.14.

- TOCPOYHOTo BoCTpeboBanus Bxinana Briagunkom;

- U3bATUSA BKiaza MOJTHOCTBIO MO OCHOBAHUAM, INPEIyCMOTPEHHBIM 3aKoHoJaTenbcTBOM PecmyOnuxu Kaszaxctan,
YaCTHYHOTO M3bsATHSA Bkmama (mocnme xoToporo pasMep Bkiama cocTaBisieT MEHee CyMMBI yKa3aHHOM B 3asBICHUM)
BxagarkoM MM 10 OCHOBAHMSM, IIPETyCMOTPEHHBIM 3aKOHOAaTenbecTBOM PectryOnukn Kazaxcran;

BankoBckuit BKIIaJ] cUnTaETCS JOCPOYHO PACTOPTHYTHIM, U Bo3Harpaxkaenue no Bkiany BeiruiaunBaetcst 3a pakTHUeCKUN
CPOK pa3MEIIEeHHs, €CIIH HHOE HE NMPEIYCMOTPEHO 3asBICHHEM.

4.4.1. B ciayuae ecnu B paMKax OTKPBITOro Bkiana KIMEHT BBHITYCTHI KPEAMTHYIO KapTy K BKJIAAY IPH HACTYIJICHUH
TM000T0 U3 HIKEYKa3aHHBIX COOBITHH:

- JocpodHOro BoctpeOoBanus Briana Brmagumkom;

- W3BATHA BKiaga MOJTHOCTHIO 1O OCHOBAaHMSAM, INPENYCMOTPEHHBIM 3aKOHOAATenbcTBOM PecmyOmukum Kazaxcras,
YaCTHYHOTO M3BATHSA Bkimama (mocnme koToporo pasMep Bxiama cocraBisieT MEHee CyMMBI YKa3aHHOH B 3asiBICHHH)
Bxnagunkowm;

byner paccmarpuBaThCcs baHKOM Kak 3asBIE€HHE O MOJHOM JOCPOYHOM IOTAIIEHHH BCEH CyMMBI 3aJ0JDKEHHOCTH IO
KpenutHomy noroBopy. Brinaguuk naer banky cBoe mpsiMoe 1 0e3ycioBHOE corylache Ha 0e3aKLenTHOe H3bITHE BCeX
CyMM 3aJIOJDKEHHOCTH M0 Bxmangy (Bkirouas KOMHMCCHOHHOE BO3HarpaxjaeHue) u KpenuTHomy moroBopy co
cOeperatenpHOro cuera Biaaurka, Ha OCHOBaHWH IUIATEKHBIX TPEOOBAHMH, BBICTABICHHBIX baHKOM.

45, B cimygae ecim 1O OCHOBaHHUSAM, IIPEAYCMOTPEHHBIM 3akoHoaaTenbcTBOM PK, pacxomnble omepanuu 10
CoOeperatenibHOMY CcueTy OyayT MpHOCTaHOBICHBI u/win Ha COeperaTesibHbI  CUYCT/ONMPEICICHHYI0 CYMMY
CoOeperarenbHOr0 cueTa OyAeT HAJOXKEH apect/ paclopsDKeHHe O IPUOCTAHOBICHUM PACXOAHBIX — ONEparfi
Bosnarpaxxaenue no Bxiagy OyzeT HauUCIATHCS Ha BECh OCTaTOK CyMMBI Ha COeperaresbHOM cYeTe;

4.6. TIlo YcnoBHbM Briagam cpok neiicTBus Takoro Bkiana u ycnoBus Bo3BpaTa yCTaHABINMBAIOTCS UHIUBUAYAIBHO B
3aBUCUMOCTH OT yci0oBuil Bxiana;

4.7. JlefictBue 0aHKOBCKOTO BKJaJa IpeKpallaeTcs MO HCTEUEHHWIO CpoKa BKJIajJa M BBIIATHI CyMMBI BKJIaJa |
HAYMCIIEHHOTO (HE BBHIMJIAUEHHOTO paHee) BO3HarpakaeHus no Hemy KimeHTy, nubo0 1O MCTedeHMs CpoKa BKJIajaa B
COOTBETCTBHUH C YCIOBUAMH BKJIA/Ia (IOCPOYHOE PACTOPIKEHHE BKIIAIA);

4.8. Bosepar BkiIama npou3BoguTcs baHkoM 1o mepBoMy TpeOoBaHuio KimeHTa, eclid HWHOE HEe IPEayCMOTPEHO
JleficTByONIMM 3aKOHOJATENbCTBOM. bank 00s3aH BbIIaTh Britama mo BocTpeOOBaHMA MO MOCTYIUICHHH Y BEJOMIICHHS
Briraguuka.

Bbank 00s3aH BbLIATH:

- B CIy4ae HoiydeHHs1 TpeboBaHus Bkiagunka o Bo3BpaTe ycloBHOTO Bkiaga 10 HacTymiieHUs! 0OCTOSTENBCTB, BBIIATH
BKJIaJ] HE MMO3/71Hee 7 (ceMU) KaJeHIapHBIX THEH ¢ MOMEHTA MOCTYIUIeHHs Y BeJoMiieHusT Bknaguuka,

- B cilydae mojdydeHus TpeOoBaHWs Bkiagunmka mpu HamMuuM OOCTOSTENBCTB, C HACTYIUIGHHEM KOTOPBIX JIOTOBOP
6aHKOBCKOTO BKJIa/la CBSI3BIBACT BO3BpAT BKJAJa BHIJATh BKJIAJA HE TMo3qHee 7 (ceMHu) KaleHAApHBIX JHEH ¢ MOMEHTa
HOCTYIUIEHHs Y BeJoMileHus Briaauunka;

- B ciydae mosrydeHusi TpeOoBaHMs Bxmamunka o Bo3Bpare Bxiasna, BbIAAaTh CPOUHBIH BKJIAJ HE IMo3jaHee 7 (cemn)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYyIUIEHUs Y BeloMIIeHus Briagunka;

- B ciydae noiydeHus TpeOoBaHMs Bruagumka o BosBpare Bxianma, BeImaTh cOeperaresbHbIM BKiang He panee 30
(TpuanaTi) KajneHAApHBIX JHEW C MOMEHTa TOCTYIUIeHUs YBefomieHUs Bknamuvka. Bxman BeiaeTcss HAIMIHBIMU
Kinenty/YONMHOMOYEHHOMY JIMILy B COOTBETCTBUH C J[eHCTBYIONIMM 3aKOHO/IATEIbCTBOM MM MEPEBOAMTCS HA IPyrou
cueT B banke no nuceMeHHOMY ykazaHuio Kiuenra. Ilpu stom KineHt omnmaunBaeT yenyry baHka mo mepeBosy CyMMBI
BKJIaJ]a ¥ HAUMCIICHHOTO BO3HArpaxJeHus Ha cueT KimeHTa B ipyrom 6aHke B COOTBETCTBUH C Tapudamu banka;

4.9. Tlocne npeabsiBiIeHHsS 3asABACHUAS O JOCPOYHOM IPEKPANICHUH ACWCTBUS BKiIana CTOPOHBI 00sA3aHBI MOJHOCTHIO
BBHIIIOJTHUTh BCE OCTABIIMECS HEBBINOJIHEHHBIMH 00s3aTenbcTBa. KIMEHT cornmamaercs ¢ TeM, yTo baHk Brpase
yJIOBJIETBOPHUTH BCE NPETEH3MH, KOTOPhIE OH MOKET UMeTh K KimeHry, myTem mpsiMoro neberoBaHHs cOeperaTeiabHOro
cyera;

4.10. Bkuajg BosBparaercsi KiineHty B BajroTe BeJeHHMs cOeperarenbHoro cuyera. bank mo cornacoanuioo ¢ Kiimenrom
BIIPaBE BBIJIATh OCTATOK CYMMBI B TEHT€ 110 KypCYy BaJIIOT, yCTAaHOBIEHHOMY baHKOM Ha 1aTy Takol BbLIAYH;

4.11. Tlo mpexpameHnio OaHKOBCKOTO BKJIaja M BO3BpaTa BKJIaga baHk 3akpeiBaeT cOeperaTenbHbIi cuer KimeHra.
Knuent npu noxanucanun 3asBieHHs JaeT cBoe Oe3yclIOBHOE M O€30T3BIBHOE COTIaCHE Ha 3aKpbITHE cOeperaTenbHOro
cdeTa 6e3 JOIOIHUTENHLHOTO 3as1BICHHS Ha 3aKPBITHE CUETa.

B cimyuae Heobecnieuenus neHer Ha COeperaTellbHOM c4eTe B CPOK, yKa3zaHHBIN B myHKTe 1.10. ctatem | Hacrtosmero
Paznena, Knuent npu noxnucannu 3asBieHUs JaeT cBoe 0e3yCIIOBHOE M 0E30T3BIBHOE COTJIacHe Ha 3aKPBITHE JTAHHOTO
CoheperaresbHOTO cueTa 6€3 JOMOIHUTENBFHOTO 3asBIICHUS HA 3aKPBITHE CYETa.

BosBpar cymmbl Bkiana, B TOM 4uciie YacTHYHBIH BO3BPAT, IPOM3BOAUTCS MyTEM MEPEUUCICHUS JICHEr Oe3HAIMYHBIM
crocoOoM Ha Tekyluii cuer Bxinaguuka B banke 1100 HaJMYHBIM CIIOCOOOM Ha YCIIOBUSIX, MPEAYCMOTPEeHHBIX O0mMMu
Yenosusimu 1 3akoHoatennbeTBoM PK. Tlo xenanuio Britaguanka cymma Bkiana MokeT OBITh IepeBeieHa Ha OaHKOBCKHMA
cueT Briagumka B Apyrom 0aHKe B COOTBETCTBHMH C €r0O ITMCHMEHHBIM 3asBJICHHEM. B ciydae mepeBosna Ha OaHKOBCKHI
CYeT, OTKPBITHIN B pyrom Oanke, KieHTOM ormraunBaeTcss KOMUCCHS 3a TIEPEBOJ COTIacHO Tapudam banka.

.B ciydae ecnit Ha onpenesieHHy0 cymMmMmy CoeperarenbHOro cyera OyeT HaJ0KeH apecT/BbICTaBICHb MHBIC OTPaHUYEHUS
O TPUOCTAHOBJIIEHUH PACXOIHBIX OINEpalUil 10 OCHOBAHMAM, NPENYCMOTPEHHBIM 3aKkoHozarenscTBoM PK, To mo
OKOHYaHMH Cpoka Bxmama wim mo TpeboBaHmio Bkiagumka, NMOJHOE WM YacTUYHOE HU3BATHE CyMMBI Brxiana
MIPOM3BOIUTCS Ha TEKyIIni cueT Kimenra, oTKpbIThIi B banke, nin Ha 0aHKOBCKHIA CUET B IPYroM OaHKE TOJIEKO Ha CYMMY,
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Ha KOTOPYIO HE pAacCHpOCTPAHAIOTCS BbINICYKa3aHHBIE OrPAaHWYEHHS, IO MOMEHTa CHATHS TaKUX OTPaHWICHUH
YIOJTHOMOYEHHBIMU OpraHaMy B COOTBETCTBUHU C TpeOoBaHMsAMU 3akoHonaTenscTBa PK. ITocne okoHuanus cpoka Bxnanga
Ha 0CTaToOK CyMMBbI Bkiazia B peziesax HaJlo)KEeHHOT0 0OpeMeHeHHsT HaYKHCIIEHHE BO3HArPAXKICHUS HE TIPOU3BOJIUTCSL.

CTATbBA 5. TPABA U OBA3AHHOCTHU CTOPOH

5.1. bBa=nk Bmpase:

- TPOM3BOAMTH U3bATHE AcHer co COeperarenpHOTO cueTa Oe3 cornmacus Brmagumka B ciiydae YCTaHOBICHHS (akTa
OIMMOOYHOCTH 3aYMCJICHUS JICHEr, a TAaKKE B JPYIHX CIydasX, MPEeIyCMOTPEHHBIX 3aKoHoaarenbcTBoM PK w/wmm
COOTBETCTBYIONIUMH 3asiBICHUsIMEA Mexy bankom u Bxiamurkom, pu 3tom BosHarpaxkaenue mo Bkiany, ero u3bsaToi
YacTH, OCTaBIEHCs 4acTH Bkiana BBIIUIAYMBACTCS B MOPSIKE W HA YCIOBHSAX, MPEAYCMOTPEHHBIX B 3asBICHHH Ha
OTKPBITHE BKIIA/IA;

- B IIpeJieNiaX CpoKa JICHCTBHS BKJIa/la paclopsbKaThes ACHbraMu BKilaqdrka mo cBOeMy YCMOTPEHHIO;

- u3pATh co COeperartesibHOrO c4Yera KOMHMCCHOHHOE BO3HAarpaxkJeHue, IpenycMoTpeHHoe Tapudamu banka,
ymmadnBaeMoe baHky o omepartisaM, coBepmaeMbIM 1o COeperatelbHOMY CUETy, TyTeM H3BATHS JEHET B O€3aKICTITHOM
MopsiIKe W/WIH TyTeM Tpsimoro nebetoBanus COeperaTelbHOTO CueTa, B COOTBETCTBHU C 3aKOHOAATeNbCTBOM PK m
YCIIOBHSMH BKJIAJIA;

- [P aBTOMATHYECKOH IPOJIOHTAIlMM CpOKa pa3MelIeHHs BKJIaJa B MOpPsAKe, NPEeIyCMOTPEHHOM B 3asfBICHUU U B
HACTOSIIEM IYHKTE, M3MCHATh B OJHOCTOPOHHEM MOPSIKE pa3Mep CTaBKH Bo3HarpaxiueHws mo Bxmamy. [Ipu a3Tom 00
W3MEHCHWN CTAaBKM BO3HATPAXKICHHS 10 JaHHOMY BHUAY BKJIaga baHK yBemoMiseT KIMEHTa He MeHee deMm 3a 14
(‘IeTLIpHa[[HaTI)) KaJICHAaPHBIX }lHefI J0 J1aThl IPUMCHEHU HOBBIX pa3MEPOB CTABKH BO3HAIPAXKIACHUA, ITYTEM OITOBCIICHUA
no BbIOOpY baHka uepe3 cpeacTBa MaccoBoil MH(OpManMU, HWHTEPHET pecypc WM MyTeM BBIBEIIUBAHUS
COOTBETCTBYIOIIET0 0OBSIBJICHHUS B ONIEPAIlMOHHBIX 3a51aX baHka.

- OTKa3aTh B IIPEJOCTABICHIH 0aHKOBCKUX YCIIyT Bkiamanky, eciau 3aTpeboBaHHbIe BaHKOM JOKyMEHTHI/HHPOpPMALINS HE
OBUTH MPEIOCTABJICHBI WM HE YIOBJICTBOPSIOT TpeOoBaHUsAM baHka 10 Jr00bIM IpUYnHaM, THO0 mopydyenue Briagunka
MPOTUBOPEUUT TPeOOBAHUAM 3aKOHOIaTenbcTBa Pecyonuku Kazaxcran;

- 0e3 00BsICHEHUS IPUYNH MIPEKPATHTH JICJIOBBIC OTHOIICHHS ¢ BKTaqunKkoM 1 OTKa3bIBaTh B BHITIOJIHSHUH PACTIOPSKESHUIHA
BKJ’Ia,Z[‘-II/IKa, CBA3aHHBIX C COBCPUHICHHUCM onepaumﬁ o CYCTY, B MNOPAAKC M MO OCHOBAaHHUAM, MNPEAYCMOTPCHHBLIM
3aKOHOJaTeIbcTBOM PecnyOnmku KasaxcTan o mpoTuBOAeHCTBUUM Jieraam3anuu (OTMBIBAHHIO) JOXOIOB, MOTYYEHHBIX
NPECTYIHBIM MyTeM, 1 (PUHAHCHPOBAHHUIO TEPPOPU3Ma W/HIIM BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMeHTamu baHka;

- JIOCPOYHO PAacTOPTHYTH BKIAJ, YBeOMHUB 00 3ToM Biknamuuka 3a 7 (Cemb) KaJleHIApHBIX JHEH 0 MPEANOIaraeMou
JlaThl pacTopkeHus. B nanHom ciydae Bo3narpakieHue BeliaquBaeTcst 3a hakTHYeCKoe BpeMst XpaHeHUs cyMMbl Briiazna
0 CTaBKe, €CIIM MHOE He TMPEIYCMOTPEHO 3asBICHUEM H B COOTBETCTBHH C T1. 4.8 HACTOSIINX Y CIIOBHI.

5.2. Bank 00s3yeTcs:

- XpaHUTb TaﬁHy O HAJIMYUU U IBUXXCHHH JICHET Ha CUE€Tax BKHa}I‘{HKa 1 OpeaoCTaBIATh CBEACHUSA 10 HUM TPECThbUM JIMIAM
TOIBKO B TIOPSIKE U CITyYasiX, MPETyCMOTPEHHBIX 3aKOHOIATENECTBOM PK;

- 006ecreunTh COXPaHHOCTh JICHET U UX Y4eT;

- B CJIy4dac MoJIy4CHUsL Tpe6OBaHI/I$[ BKHaL[‘H/IKa COOTBETCTBUU C YCIIOBUAMU 3asBIEHNS O YaCTUYHOM H3BSITHU BKna;[a a0
BOCTpeOOBaHMs, BEIaTh Bias mo moctymiieHnn YBenomieHus Briaganka,

- B Cllydae roJiydeHust TpedoBanust Bkiagunka o Bo3epaTe yciaoBHOro Bkiiazia 1o HACTYIUIEHUS! OOCTOSTEIbCTB, BBIIAThH
BKJIaJI He Imo31Hee 7 (ceMH) KaJeHIapHBIX JHEeW C MOMEHTA MOCTYIUICHHUS Y BeIoMIIeHHsI Bkiiaqanka;

- B ClIy4dac MOJYy4YCHUA Tpe60BaHI/I$[ BKJ’IaJl‘H/IKa npu HaJIUW4uu O6CTO$[TCJ'IBCTB, C HACTYIUICHUEM KOTOPBIX JOr0OBOP
0aHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BPAT BKJIAJa BHIIATh BKJIAJ HE MO3qHee 7 (ceMH) KaICHAAPHBIX JHEH ¢ MOMEHTa
MOCTYIICHUS Y BeToMJIeHUs BKiamanka;

- B cly4ae MOJIydeHHus TpeOoBaHus Brmamumka o Bo3Bpare Bkiaga, BeIIaTh CPOUYHBIA BKJIAJ] He mo3nHee 7 (ceMu)
KaJICHIApHBIX JTHEW C MOMEHTA IOCTYIUICHHS Y BeToMIIeHUs Briraqunka;

- B ciy4ae moiydeHus TpeboBaHMs Bximagunmka o Bo3Bpare Briama, BeImaTh cOeperaTenbHBI BKIax He paHee 30
(TpuauaTH) KajJeHAapHbIX THEH C MOMEHTA MOCTYIJIeHUs Y BetomiieHus: Brianguuka;

- B nipezieniax octarka Ha CoOeperarebHOM cYeTe W NpuduTaronieecs Bo3narpaxaeHue no Bxiiagy coriiacHO yciaoBHsIM
HACTOSIIETO BKJIAJA, MyTeM IIEPEeBOIa JaHHBIX CyMM Ha ero baHKOBCKHI CUeT.

5.3. Bxiagumk BIpaBe:

- oNy4uTh CyMMy Bkiiaja B npesienax ocrarka Ha CoeperaresibHOM cuere u cyMMy BosHarpakJeHus! B COOTBETCTBUH C
ycnoBusMH 3asiBieHus 1 OOmUME Y CIIOBUSIMH, ITyTEM MEPEeBO/Ia TaHHBIX CYyMM Ha ero baHkoBckuii cuer;

- TpeboBath oT banka mpoBemeHus omepanuii mo ero CoeperareIbHOMY CYETy TOIBKO B COOTBETCTBHH C YCIOBHSIMH
3aspneHus u OOmuMHU Y CIOBUSMHE, TPEOOBAaHUSIMYU 3aKOHOAATENLCTBOM PK M HHBIMU COTJIAIICHUSIMUA CTOPOH;

- 110 TpeOOBaHUIO MOTyJaTh OT baHka HHPOPMALINIO O COCTOSIHUHM CBOETO CUETA;

- Briiaguuk BrpaBe Ha YaCTHYHOE U3BSITHE COOTBETCTBUH C YCIOBUSMHE 3asBJICHUS, TOCPOYHO PACTOPTHYTH 3asiBIICHUE,
0 BKJIATy IO BOCTPEOOBAHMS 110 IIOCTYIUICHHH Y BetoMieHHs Brimaaunka;

- IOCPOYHO PacTOPTHYTH 3asBIICHUE, YBeAOMHB 00 3ToM baHk 3a 7 (CeMb) KallCHIAPHBIX JHEH MO YCIOBHBIM/CPOYHBIM
BKJIagam, 3a 30 (TpuauaTh) KaJeHAApHBIX JHEH Mo cOeperaTelibHbIM BKIIAIaM.

5.4. Bxiaguuk 00s3yercs:

- mpu pa3MmenicHny Bkiana npenoctaButh baHKy makeT TOKYMEHTOB, HEOOXOMMMBIH it OTKpBITHS COeperaTeibHOro
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cyeta B COOTBETCTBHH C YCIOBHAMH 3asBieHHS W OOmMUMH YCIOBHSIMH B COOTBETCTBHH C TpeOOBaHUSIMHU
3akoHoAaTeNnbCcTBa PK;

- BHECTH/TIEPEUNCIINTD IEHFTH B CyMMe yKa3aHHOU 3asiBieHnH Ha COeperaTeIbHbIi CUeT B IeHb MTOIITUCAHUS

3asBeHNUS;

55. npu mnomydeHuu cymmbl Brkiasa u Bo3HarpaxaeHus [0 HEMY MPEACTaBUTH JOKYMEHT, YAOCTOBEPSIOIINI
nugHOCTh.CTOPOHBI HECYT OTBETCTBEHHOCTh JAPYT TMEpeA IPYroM TOJNBKO 32 YMBIIUICHHOS HEHCIIOIHEHHE WIN
HEHaJUIeXkKallee UCTIOTHEHUE 00513aTeNbCTB 3asaBiIeHUI0 U OOImUM Y CIIOBUSIM.

5.6. B cnyuae HapymieHus 00s3aTenbeTB 10 3asBieHuto U OomuM Y ciaoBusM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIEKO
B pazMepe peajbHOro yuepoa.

V. IMPOYHUE MMOJOXKEHUSA

CTATbBSA 1. DOPC-MAKOP

1.1. Bcnyuwasx, korna ocymectsieHue Ctoponamu (bankom n/nnn Kimentom) cBoux 00s13atenseTs 1o OOLUIMM YCIIOBHIM
HE TPEeJCTaBIAETCS BO3MOXKHBIM M0 IIPUYHHE, HAXOJSIIEHCsl BHE pa3yMHOro KOHTpoist CTOPOH, Kak TO: 3eMJIETPSICEHUE,
MOXKAaPbI, HABOJHEHHUS, 320aCTOBKH, BOWHA (00BSBICHHAS WM HEOOBSIBICHHAS ), FPAXKIaHCKAsl BOMHA, 00IIast yCTOHYHBast
HECIOCOOHOCTh OAHKOBCKOW cucTeMbl PecnyOnuku KazaxcTaH oCylIeCTBIATH IUIATEKH M0 HACTOSIIEMY 3asiBICHUIO, a
Takke cobmonerne CTopoHamu JHOOBIX MOJ0KeHHH J[efCTBYIOIIEro 3aKOHOAATENhCTBA M PELICHUH TOCYAapPCTBEHHBIX
opraHoB PecnyOnnku Ka3axcran, BCTYMUBIINX B 3aKOHHYIO CHITY MOCIIE MTOJMMCAHUs HACTOSIEro 3asieHus CTOpoHaMu
U TPEISITCTBYIOIIMX HCIOJIHEHUIO HACTOSICro 3asBieHus (nanee - ¢opc-maxop), To obs3arensctBa CTOPOH IO
3asBICHHUIO MPUOCTAHABIUBAIOTCS HA COOTBETCTBYIOIINI MEPUO/I, TOKA TAKUE OOCTOSITENBCTBA HE IPEKPATSTCS;

1.2. He mo3nmuee 5 (mATH) KaJeHAApHBIX THEW MOCIEC BOHUKHOBEHHS OOCTOATENBCTB (opc-maxopa CTopoHa, s
KOTOpOU BO3HHUKIIM Takue OOCTOSITENhCTBA, 00s3aHA YyBEIOMUTH JApyryio CTOpoHY O coObitum (opc-Maxkopa, aate
BO3HUKHOBEHUS U 3 dekre Ghopc-Maxopa Ha €€ CIIOCOOHOCTh OCYIIECTBISTh CBOM 00SI3aTEIbCTBA MO 3asiBIICHHUIO, MPH
9TOM 0053aTEIBHBIM SIBJISICTCS MOATBEPXKICHUE OOCTOSATEILCTB (POPC-MaKopa OT COOTBETCTBYIOIIETO KOMIIETECHTHOTO
oprana. Eciiu CropoHa He yBegomut pyryto CTOpoHy 0 coObITHH (hopc-Maxkopa B CPOKH U CHOCOOOM, Kak 3TO YKa3aHO B
HACTOSIIEM MYHKTE, TO OHa TepsieT CBOW MpaBa CCHUIATHCS Ha 00CTOATENBCTBA (hopc-Maxkopa B KaueCTBE OCHOBAHUS,
0CBOOOYK/IAIOIIIETO €€ OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE CBOUX 00S3aTENBCTB MO 3asBICHHUIO;

1.3.  Tlocne npekpaiieHus BAUSIHHES 00CTOATENBCTB (hOPC-Maxkopa Ha UCIIOTHEHUE 00s13aTe1bcTB CTOPOH 110 HACTOSIIEMY
3asBJICHHIO UCTIOJHEHUE 3asBICHHS BOCCTAHABIMBACTCS B IPEIKHEM MOPSIIIKE;

1.4. B cuydae, eciu 00CTOSTENBCTBA (hOpc-Maxopa OyayT nuThest 6osee 30 (TpuanaTH) KaleHIapHbIX JHEH, Tr00as u3
CropoH BIpaBe PAaCTOPTHYTH IPABOOTHOIICHUS B OJHOCTOPOHHEM IOpSAKE, MUCHBMEHHO YBEIOMHUB 00 3TOM APYTYIO
Cropony. Ilpu stom Croponsl B Teuenue 10 (mecsiTH) KaleHTApHBIX THEW C JaThl OJHOCTOPOHHErO PAaCTOPIKEHUS
MPABOOTHOIICHHH O00s3aHbl I[POM3BECTH B3aMMOpacyeThl 10 (AKTHYECKH BBIMOJIHEHHBIM 00s3aTeNbcTBAM U
MPOM3BEJCHHON OIUlaTe W BO3BPATUTh JPYr APYrYy BCE IMOJYYEHHOE MO 3asiBICHUIO, HE MOJYyYHUBIIEE BCTPEUHOIO
ucnonHeHus. B sToMm ciiydae 3asiBieHne OyAeT CUMTATHCS MPEKpAIleHHbIM Ha JHary mnoiydenus apyroil CTOpoHO#
yBEeIOMJIEHHST 00 OJHOCTOPOHHEM pacTopkeHuu, u Hu ogHa u3 CTopoH He 00s3aHa Bo3Mmemath apyroil CTopoHe
BO3MOJXKHbBIE YOBITKH, BBI3BAHHBIC TAKUM PACTOPIKEHUEM.

CTATDHA 2. KOHONJEHIUAJBHOCTD

2.1. Bce cBemeHus, mepenaBaeMbie CTOpOHAMHU IpYT APYTYy B CBSA3M C HACTOSAIIMMHU Y CIOBHAMH H IOJIHCAHHBIM
3asiBiicHHEM, UX COJCP)KAHHE MOJIHOCTHIO WJIM B YaCTH, a Takke (hMHAHCOBAs, KOMMepYeCKas U mpodas HH(QOpMAIus,
IMOJIyd€HHasA OT prFOﬁ CTOpOHH B XO0A€ BCIACHHUA IEPETrOBOPOB, 3aAKIIIOYCHUA U HUCIIOJIHCHUA HACTOAIIECTO 38.5[BJ'IGHI/I5[,
SIBIISTIOTCSI KOH(UICHITNATBFHON HH(pOpMaIHei;

2.2. Tlepenava xoH(pUICHINAIEHOW HHOOPMAIUH TPETHUM JIHIIAM, OITyOJIMKOBAaHUE WIIH pa3TIIallIecHUEe BO3MOXKHEI TOJIEKO
C MPEIBapUTENFHOTO MHCEMEHHOTO coryiacust Apyroid CTOPOHBI WIM B CiIydae, €ClIM TaKO€ PAacCKPBITHE 00s3aTeIbHO B
COOTBETCTBUU C JIeHCTBYIOIIUM 3aKOHOATEIHCTBOM;

23 Kiment O6ﬂ3yeTC$I HE3aMCJIUTCIIBHO ITIOCTABUTH baHk B U3BECTHOCTD O CTaBIIMX €MY U3BCCTHBIMU CJIyYasaX MOIBITOK
TPETHUX JIMII MOJIYIUTh OT Kakoh-1100 u3 CTOPOH CBEACHHS, COCTABIIAIONINE KOHPUACHIIMATHLHYIO HHPOPMAITUIO JPYTOi
CTOpOHBI, a TakXe HE HCIOJbh30BaTh 3HAHHEC KOH(MUACHIMANBPHOW wWHpOpManuu Apyroi CTOPOHBI A 3aHATHS
JIeSITeTbHOCTBIO, KOTOpask MOXKET HaHecTH ymep0 3toil CTopoHe;

2.4. B cinyyae pasmiamieHus Jnb0 pacmpoctpaHeHus jr000i w3 CTOpoH KOHGHICHIMAIbHON HHGOpPMAUU IPYroi
Croponsl, BuHOBHass CtopoHa OymeT o0si3aHa BO3MECTUTh YOBITKH, IMOHECCHHBIC Ipyroii CTOpOHOH, BCIEICTBHE
pasriameHus TakoW WH(POpPMAINWU, a TaKke OyAeT HECTH OTBETCTBEHHOCTh, IMPEIyCMOTPEHHYIO JlelicTByrommM
3aKOHO/IATEIbCTBOM;

2.5. Hacrosmmm Kimment ynonaaHomounBaeT baHk Ha packpeiThe ¢ coOmoacHueM TpeboBanuii JIeicTByrOmEro
3aKOHOJAaTEIbCTBA, HO 0€3 KaKOoro-imubo JAOMOJTHHUTEILHOrO cornacus Kiuenra, Bceld U m000it nHpOpMAaNuU, UMEIOIICH
otHomenue k Kimmenry, Briany, 3assienuto, ucnonaeHn0 CTOPOHAME CBOHMX 0053aTENILCTB, TPETHUM JIUIAM, BKJIHOYAs
VYIOTHOMOYEHHBIC TOCYAPCTBCHHBIC OPraHbl, KOHCYJIbTAHTaM, aJ[BOKaTaM, ayJauTopaM, OaHKaM - KOPPECIIOHICHTaM U
WHBIM JIMIAM ¥ OpTaHaM, €CJIM TaKO€ PAaCKphITHE TPeOYyeTCsI B COOTBETCTBHM C [IeHCTBYIOIINM 3aKOHOAATEIECTBOM,
MEXIyHapOJHBIMU TpeOOBaHUAMHU M BHYTPCHHUMH JOKyMeHTaMu banka;

2.6. BaHk He HeceT OTBETCTBCHHOCTH, €CITM KOH(PHICHIIMATBHOCTH ObLiIa HAapyIIeHa 110 BuHE camoro Kinenra, BeieacTere
HECOOMIOACHNST peKoMeHmanuid baHka OTHOCHTENPHO KOH(QHISCHIMATHHOCTH, a Takke B YCIOBHIX, KOTAA
KoH(pHIeHInanpHas HH(popMaIys OblIa H3BECTHA, JINOO CTajda U3BECTHA TPETHHM JIMIIAM M3 HHBIX HCTOYHHKOB.
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CTATbA 3. CHEIIMAJIBHBIE YCJIOBHUSA

3.1. IlpuocTaHOBIIEHNE ONEPALUH ITO CUETY W/WIM apeCT ACHET Ha CUCTE OCYLIECTBIIIOTCA baHKOM 10 OCHOBaHHMSAM U B
COOTBETCTBHH C MPOLIEAYPOH, YCTAaHOBICHHOW J[eHCTBYIOMINM 3aKOHOATEILCTBOM;

3.2. TIpu sTom baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJTHEHUE/HeHAAIEKaIee NCIIOTHEHNE CBOMX 00S3aHHOCTEH 10
HACTOSIIUM YCJIOBHSM W IOJNMCAHHOMY 3asBICHUIO B Cilydae MOCTYIUIEHHS B baHK pelleHuil/mocTaHoBIeHUIH
VYIIOTHOMOYEHHBIX TOCYAapPCTBEHHBIX OPraHOB M/MJIM JIOJDKHOCTHBIX JIMIL O MIPHOCTAHOBIICHUN PACXOIHBIX OIEPALUi 110
CUeTy, apecTa JIeHer Ha CYeTe, a TaKKe yKa3aHHH TPeThbHX JIMI, UMEIOIINX MpaBo OE3aKIENTHOrO CIUCAHUS JCHET B
COOTBETCTBHH C JIeHCTBYIOLIMM 3aKOHOATEILCTBOM;

3.3. baHK BIpaBe HE HCIOJIHATh HHCTPYKIMK KiTieHTa, B TOM YHciie CBA3aHHBIE C OCYIIECTBICHNEM IIATEXKEH/TIepeBOI0B
B CiydasX, NPeJayCMOTPEHHBIX JIeHCTBYIONUIMM 3aKOHOAATEIbCTBOM, HacTosSIUMH OOmmMu YcnoBusMy, 3asBlICHUAEM,
BHYTPEHHUMH JIOKyMeHTaMu baHka;

3.4. CrhmucaHue CpeACTB CO CUeTa NPOM3BOAMTCS TONBKO ¢ corimacus KnmeHTa 3a HCKIIOYEHWEM CIydaeB, HPsIMO
NpeyCMOTPEHHBIX [IeHCTBYIOIIMM 3aKOHOIATEILCTBOM, 3asiBICHUEM, HACTOSIIUMU OOIIMMHU Y CIIOBUSIMH, BHYTPEHHUMHU
JIoOKyMeHTaMH baHka;

3.5. TlnartexxHble ykazaHHs TPETHETO JIHLA IPUHUMAIOTCS K HCIIOJIHEHHUIO U BBITTOJHSIOTCS 0€3 IOTOIHUTEIBHOTO COTJIaCHs
KimeHta Ha OCHOBaHHMHM pEIICHHS COOTBETCTBYIOIIEIO CyIeOHOr0 MM WHOTO rocyJapCTBEHHOro opraHa PecrmyOnuku
KazaxcraH 3a HCKIIFOUCHHEM ITOCOOMH M COIMAIBHBIX BBIIUIAT, KOTOPBIE MMEIOTCS Ha CHELHAIBHBIX OAHKOBCKHX CUETaX, a
TaKOKe 110 IPYTUM OCHOBAHHAM, NIPEAYCMOTPEHHBIM JEHCTBYIOIINM 3aKOHOIATENbCTBOM. baHK MMeeT IpaBo NpON3BOIUTH
6eszakuentHele crnmcaHus co CueroB Kimenra, ecnmum Tperbe nmmno (bankm BTOpOro ypoBHS ¥ OpraHM3aIlHy,
OCYIICCTBIIIOINE OaHKOBCKYIO HEATENBHOCTh) NPENBSBUT B bBaHK ykasaHHWEe C NPUIOKEHHEM K HEMY JIOKYMEHTa,
cozeprkamiero coriacue Knmenra Ha Oe3akIeNTHOE M3BSTHE JICHET C €r0 CYEeTa, 3a MCKII0YEHHE aJMMEHTOB, ITOCOOuil 1
COIIMAIBHBIX BBIILIAT, KOTOPBIC NMEIOTCS Ha CHENNAIbHBIX OAHKOBCKUX CUETAX;

3.6. baHK BIIpaBe MOIb30BaTHCS yCIyraMH TPETHHX JIMII IIPH BBITIOJIHEHUH CBOMX 00513aTEIbCTB U pacnopsokeHui Kimenra
Y TIPEIOCTABJICHNHN MHBIX YCIIYT B COOTBETCTBUH C MOANMCAHHBIM 3asiBICHHEM, BKIII0Yasi, HO HE OTPaHUYMBAsICh, CITydaH,
KOT/la HCIIOJIb30BaHHE TPEThUX JIMI[ MPSAMO YCTaHOBJIeHO JleHCTBYIOLIMM 3aKOHONATENbCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 32 HEJIOCTATKH B JEUCTBHSAX TAKHX TPETHUX JIUII, SIBUBLIMXCS NPUYMHON HAapyIIEHHs 00s3aTeNIbCTB 110
3asBIEHUIO;

3.7. baHk BmpaBe OCYIIECTBISTh MAacCOBYIO PAacChUIKY PEeKJIaMHO - MH(GOPMAIMOHHOTO Xapakrepa o0 ycmyrax banka
nocpencteoM SMS-uHpopmupoBanus cpenu KimeHros;

3.8. bank BmpaBe neOetoBaTh Bce M JoOble cuera KimeHTa 0e3 ero mpenBapUTENbHOTO COTJIACHS B OTHOIICHWH
KOppeKTHpYIoUMX omneparuil banka B coorBercTBuu ¢ 1m.2.14. Cratsu 2 Pa3nena 1 Hactosmx OOummx YciaoBuil, a Takxe
B TIOpSAZIKE 3a4eTa JIF00BIX U BCEX CyMM, IIpeiHa3HaueHHbIX K yruiate Kimmenrom banky, BKitouast 1o0ble 1 Bce KOMHUCCHH,
Ha KoTopsle bank nmeeT mpaBo Ha ocHoBaHMH TapudoB banka, Y cioBuil 1 MOCIETyIOMUX MOMPABOK K HUM;

3.9. BaHK cTpeMHTCS 3aIUIIaTh CBOIO PEIyTAIHIO 1 IPHUICPIKUBAETCS TIOJIMTHKN MEKAYHAPOIHBIX CTAaHIAPTOB OOPHOBI C
«OTMBIBAaHMEM» JICHET W IIOJO3PUTEIBHBIMU ONepamusiMi. baHK nMeeT MpaBo B TOPSAKE, IPEAYCMOTPEHHOM
3aKOHOJATENbCTBOM Pecnyonuku KazaxcraH, oTka3aTh B OTKPBITHH CUETA WIIM B OJTHOCTOPOHHEM MOPSIJIKE 3aKPbITh CUET
KnuenTa, oTkazath B MPOBEJCHUH ONIEPAIIUi, B ClIydae:

Hanmuuust cBefeHnit o KimeHte B mepedyHe opraHu3anuii M JIMI, CBS3aHHBIX C (UHAHCHPOBAaHWEM TEppOpH3Ma M
9KCTPEMHU3Ma, COCTABIEHHOM YIIOJHOMOUYEHHBIM rOCY/IapCTBEHHBIM OpraHoM (fainee - [lepeueHs);

3.9.1. ecimu OmHOW CTOPOHOW/YJACTHHKOM OICPAIUN/CIOCIKH WM O0s3aTeIbCTBA 10 CHENKE SBISACTCS JIHIIO,
3apernuCTPUPOBAHHOC/HAXOSIIIIEECsT B CTPaHE CO 3HAYMTEIbHBIMH PHCKAMH OTMBIBAHUS JeHer U (DUHAHCHPOBAHMS
Teppopu3Ma, ONPEIEIICHHON MEXKIYHAPOJHOW OpraHU3aIel NI HHOCTPAaHHBIM FOCYAapCTBOM, JHOO0 €CITU B HCIIOJTHEHUH
9TO¥ OnepaIMn/ClIeNIKN Y9aCTBYET TaKoe JIUIO;

3.9.2. ecnu B mporiecce U3ydeHHs ONeparnii, COBEPIIACMbIX KIIMEHTOM, €CTh ITOO3PEHISI O TOM, YTO OHH OCYIIECTBIISIOTCS
B IIEJISIX JIerayi3ainy (OTMBIBaHUS) JI0X00B, MOJTYUYEHHBIX MPECTYIHBIM IIyTeM, WK pUHAHCUPOBAHHS TEPPOPU3MA;
3.9.3. B ciyuae oTKaza KJIMEHTa B IPEIOCTABICHUH HEOOXOIUMBIX Ul MPOBENCHHUS Haluiexalned npoepku Knmenra
JOKYMEHTOB 1 HH()OpMAITHH, a TaK)Ke COTJIacHst Ha cOop, 00paboTKy U mepenady JaHHBIX/TIePCOHANBHBIX TaHHBIX KIHEHTA
B Hamorosyto Ciyx0y CHIA (Internal Revenue Service) B coorBerctBum ¢ TpeboBanusivu FATCA, B ToMm uucie,
TIOCPEACTBOM YIOJIHOMOYEHHBIX TOCYJIapCTBEHHBIX opraHoB PecnyOimkn KazaxcTaH, 3a MCKIIOYEHHEM CilydaeB, KOTZa
TaKOE 3aKpBITHE HE JAOITyCKAeTCs B COOTBETCTBHUU ¢ TpeOOBaHUAMH 3aKoHOAaTenbcTBa Pecydnnkn Kazaxcran;

3.9.4. B ciiyuae ecnu baHk rosaraet, 4to HapyIIarTCs, MOT'YT ObITh HapylieHbl TpeboBaHus JoroBopa, 3aKOHO/IATENLCTBA
Pecriy6mmkn KazaxcTaH M MHOCTpaHHBIX TOCYJapcTB, 3aTParMBaloOLIUX AEATeIbHOCTh baHKka, BHYTPEHHHX HpOLEAyp U
ycioBuii baHka, sBisiommxcst myONMYHBIMH, W OaHKa-KOPPECHOHJIEHTa, a TaKXKe B Cilydae Hajlu4yus CaHKIUI B
COOTBETCTBHUHM C IOPUCIUKINEH JIT000H CTpaHbl, MEXIyHapOIHOM OpraHu3aluy, AeHCTBUE KOTOPBIX PaclpoCTPaHsIeTCs Ha
bank u Knnenra (B TOM uucie, HO HE OTPaHMYHUBAsCh, CBA3aHHBIX C BUAOM ONEPALMK, CO CTPAHOM perucTpauuu u (Wim)
HaxoxeHns1 KitneHTa, a Taxoke ImaTeskei, IpOBOJUMBIX B IaHHBIE CTPAHBI HIIH U3 JaHHBIX CTPaH);

1) B MHBIX CITy4asiX, KOTOPbIE MOTYT OBITh HCIIOJIb30BaHBI JUIsl peaIn3alliy IPOTHBOINPABHBIX ICHCTBUI B OTHOIIEHHN baHka
1 €T0 KJIIMCHTOB C HAHECEHNEM yliepOa X HHTEpecaM;

3.10 bank Bnpase TpeboBats oT Kimenra nro0ble TOKyMEHTHI/MH(POPMAILHMIO, KOTOPBIE 110 UCKIIIOYUTEIBHOMY MHEHHIO
banka, HeoOxoanmbl ai1st oka3aHus KimeHTy 0aHKOBCKUX yCIIyT, BKIIO4ast 6€3 OrpaHHUYCHNUS 3a4UCIICHUE/CITICAHIE ACHET
W BHECEHHE/CHATHE HAJIMYHBIX JE€HET Ha/co cuera (-oB). Ha BpeMs n3ydeHus peIoCTaBIEHHBIX JOKYMEHTOB/HH(POPMAIIHH,
bank Bnpase He npoBoauTh onepamu Kiuenra;
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3.11 B ciyuae, eciu 3atpeboBanHbic BaHKOM JOKyMEHTBI/MH(GOPMAIIKS He OBUTH MTPEI0CTABICHBI HJIH HE YIOBICTBOPSIOT
Bank mo moObiM mpuunmHaMm, baHk BopaBe OTKa3aTh B MPEJOCTaBICHHHM OaHKOBCKMX yciayr KiMeHTy, 4bu mpaBa B
MOCTICTYFOIIEM TTOJIb30BAThCS CUCTOM OYIyT BOCCTAHOBJICHKI C coryiacus baHka;

3.12 KimeHT oCBeIOMIICH W COTJACEH, YTO B COOTBETCTBHU C JICWCTBYIOUINM 3aKOHOIATECIBCTBOM, PETyIHPYIOIINM
MPOTUBOACUCTBUE Jieraiau3anud (OTMBIBAHUIO) JIOXOJOB, TIOJNYYCHHBIX MPECTYMHBIM IyTeM, ¥ (HHHAHCUPOBAHUIO
TeppopusMa, baHk BrpaBe 0TKa3aTh B MPOBEACHUY WM IPUOCTAHOBUTH MPOBEJCHUE JII000H omepaiuu mo cuery KiueHra.
IIpu 5ToM 0TKa3 OT BBIMOJIHEHMsI Oomepanuu 1no cuety KiueHTa, a Takke IpUOCTAaHOBJICHUE OINEPAlMd B COOTBETCTBUU C
JleiicTByIOIIMM 3aKOHOAATEILCTBOM HE SIBJISIIOTCS OCHOBAaHUSMU IS TPa)KAaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapYIICHHUE YCIOBUN COOTBETCTBYIOIIUX 3asiBIICHUIA (00sI3aTEIBCTB);

3.13 Bank, B pamkax JIeHCTBYIOIIErO 3aKOHOJATEIbCTBA, MOCTapacTCs yBEeAOMUTH KiMeHTa O CBOEM OTKase B
MIPOBEJICHUH, TPUOCTAHOBICHUM WU MpPEKpalleHUH omepanuii mo cyery KiueHTa B mMOpsake, MPeIyCMOTPEHHOM
HacTosmuMu OOIMH Y CIIOBHSIMU,

3.14 Bask BopaBe B nr000e BpeMs 0e3 MpeIBapHUTEILHOrO yBeaomiieHHs KimeHTa B OJHOCTOPOHHEM BHECYACOHOM
MOPSAKE PACTOPTHYTH MPABOOTHOMICHHMS, 3aKPBITh CUET, IIPEKpaIasi TeM CaMbIM BEICHUE U 00CTYXKUBaHUE CUETA, B CIIydac
HapymeHus Kimmentom JleficTByIOIETo 3aKOHOIATeIFCTBA, HEBBITOMHEHHSI KITMEHTOM CBOMX 0053aTENbCTB, CBA3AHHBIX C
HanureM cdera B baHke, mpm OaHKpPOTCTBe WM NTUKBHAanuu KimeHTta, yromoBHOro mpecienoBaHus Kimenra wim
MIPUBJICUCHHSI €TO0 K YTOJIOBHOW OTBETCTBCHHOCTH, MEKIYHApOTHOTO MpecienoBaHus KimeHTa, eclii B OTHOIICHHUH
Kimenra UMEIOTCS KaK#e-1m00 CAHKITUHI A OTpaHUYCHUS, HaJIO>)KEHHBIC HWHOCTPaHHBIMU/
MeXTyHapoaHeIMA/HanoHasHeIME opranuzamusamu (FATF, OFAC, OOH u 1.1.), ecitn y banka UMeroTcs MOJ03pEHUS
(bank He momKeH OOOCHOBBIBATH M JIOKa3bIBaTh CBOM IOAO3pEHHUs), uyTo KimeHT ydacTByeT B TeppOpHUCTHYECKOMN
JSSITCIIPHOCTUA W/WIU JIEATeIbHOCTH MO Jieraau3aniy (OTMBIBAHUIO JOXOMOB) W/HIIM OCYIICCTBISICT KaKyH-THOO HHYIO
JeSITEIIPHOCTh, KOTOpAash BJICUET WJIM MOXKET MOBJICYb YrOJOBHOE mpecienoBanue KiMeHTa W/WIM HACTYIJICHUH HHBIX
YCIIOBUH, KOTOpPBIE MOTYT, 10 MHeHHIO baHka, uMeTh r00ble HeraTuBHbIe mocneacTBus aius banka. Ilpu HacTymieHun
JIAHHBIX COOBITHI Bce 00s3arenbeTBa KinenTa nepen baHnkoM moasieskat HEeMeUICHHOMY HCIOIHeHuUIo. [Ipu aToM baHk He
OyleT HECTH HHUKAKOW OTBETCTBEHHOCTH 3a YOBITKM KiMEHTa, MPUYMHCHHBIC MPOCPOYKON HIIM MPUOCTAHOBICHUEM
WCTIOTHEHUS TUTaTeKHBIX WHCTpyKuuit Kimenra. 1o Bo3smoxkHOcTH Bank BmpaBe, HO He 00s3aH HampaBuTh KiMeHTY B
MOCTICIYIOMEM YBEIOMICHHE O TaKOM OTKa3e OT PAaCTOPKECHUS IMPABOOTHONICHWH W 3aKPBITHH CYeTa B MOPSIKE,
MIPEyCMOTPEHHOM HACTOSIIIUMHE Y CIIOBHSIMU;

3.15 Ha ocHoBanuu Hacrosmux OOmux YciaoBuil baHk BrpaBe MPHOCTAHOBUTH PACXOMIHBIC OMEPAIMH 10 CYETY C
MOCTECTYIOUM  3aKPBITHEM CYeTa, ecli baHK TONMy4mil [MOJDKHBIM O0pa3oM 3aBEpeHHYIO0 KOIHIO JIOKYMEHTA,
MTOJITBEPKIAIOIIETO (haKT 0€3BECTHOTO OTCYTCTBHS/CMEPTH/00BSIBIICHHS yMepIuM Kimenra;

3.16 Beinaua seHer co cuera ymepiuero/ oObsIBICHHOTO ymepiinM KileHTa Mpou3BOJUTCS HACIIEAHUKAM/UHBIM JIMLIAM,
YIOJHOMOYCHHBIM B COOTBETCTBHU C JIeHCTBYIOIIMM 3aKOHOJATEILCTBOM, 3a BBIUETOM KomuccHii BaHka coriacHoO
TapudaM, B CPOKH ¥ HA OCHOBAHUH JTOKYMEHTOB, YCTAHOBJICHHBIX [IeHCTBYIOIINM 3aKOHOJATEILCTBOM U BHYTPECHHUMH
nokymeHramu baHka.

CTATbBSA 4. OTBETCTBEHHOCTbB CTOPOH.

HUCKIKYEHUE OTBETCTBEHHOCTH

4.1. Kaxnas u3 CTOpOH HeceT OTBETCTBEHHOCTh nepen Apyroit CTOpoHOM 3a HapylIeHHEe B3SATHIX Ha cebs 00513aTeNbCTB
o HacTosAmwM OOIIMM yCIOBUSM B COOTBETCTBHH ¢ JeHCTBYIOINM 3aKOHOIATEIILCTBOM M YKa3aHHBIMU TOKYMEHTAMU;
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTH APYT MEPE APYroM TOJIBKO 33 YMBIIIJICHHOE HEUCIIOHEHUE WM HeHa [IexkKaIee
WCTIOJTHEHUE 0053aTeNILCTB 10 HacTosAnMM OOImKM yCJIoBUsSIM. B ciiydae HapymieHuUs 00s13aTeNIbCTB 10 HAaCTOAIUM OOImM
ycnoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B Pa3Mepe pealibHOro yiiepoa;

4.3. KiMeHT HeceT OTBETCTBEHHOCTD 3a 3aKOHHOCTH 3aK/IFOUCHHBIX MM CIEJIOK, 3a 3aKOHHOCTH IUIATEXa W HaJyIexKaliee
oopMIICHHE IDIATEKHBIX JTOKYMCHTOB, a TaKXXe 3a MOHECCHHbIC BaHKOM YOBITKH B CBSI3M C HCIOJHEHUEM IOCICIHUM
OIMMOOYHOTO TUTATEKHOTO MOPYUYEHUS B MpEJeiax CyMMBbI OIIMOOYHOTO TUIATEKHOTO TMOPYUYEHHs B CiIydae HapyIISHUS
Kimmentom HacTostmux OOIIMX YCIOBUH;

4.4. BaHK HeceT OTBETCTBCHHOCTH Iepes; KitmeHToM 3a HeHauiexalee UCIOHeHHEe yKa3aHui KineHTa mo miaTexy win
MIEPEBOTy JICHET B pa3Mepe U MOPsIKE, YCTAHOBJICHHOM JeHCTBYIOINUM 3aKOHOIATEILCTBOM;

4.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a CIy4Yaud HEUCIIOJHEHHs WU HEHAJUIC)KAIIETO MCIIOMHEHUS 0053aTENbCTB 10
HacTosmuM OOIUM YCTIOBHSIM, €CITM TaKWe CIydau SIBIIMCH CIEJICTBUEM HACTYIUICHUS OOCTOSITENHLCTB HEMPEOA0TUMON
cuitbl, ykazaHHbIX B Ctatbe 9 Tnassl I HacTosimux Y clioBuit;

4.6. B mensx 3amuTel OT HECAaHKIIMOHHUPOBAHHBIX TIaTexkei o cuery Kimmenra baHk ocymiecTBIsIET Cle Iy oNue JeHCTBHS
(HO HE OTPaHUYNBASACH):

a. TpH OCYIIECCTBICHUU OMCpPAIlUii HA OCHOBAHWU OPUTHHAJIOB IUIATC)KHBIX JTOKYMCHTOB Ha OymMa)KHOM Hocuteie baHk
OCYILECTBIISICT BH3YAJIbHYIO CBEPKY IOAIMUCEH YTIOTHOMOYCHHBIX JUI] U NedaTH KimeHnrta, Ha MmIaTe)XHOM TOKYMEHTE C
oOpa3moM mmojnucell W OTTHCKAa IedYaTH, MMEIomuMcs B bamke, mo ¢u3MUecKuM JHIaM - ¢ o0pas3IoM IMOANMUCH Ha
JIOKYMEHTE, YAOCTOBEPSAIONIEM JINIHOCTE;

b. mpu ocymiecTBieHnn onepanuii Ha OCHOBAHWM JIICKTPOHHBIX IUIATEKHBIX JTOKyMeHTOB KimeHTa 3aiura oT
HECAHKIIMOHWPOBAHHBIX TUIATEKEH OCYIIECTBIAETCS B MOPSIKE, MPEIYCMOTPEHHOM COOTBETCTBYIOIIMMH YCIIOBHSMU;

4.7. KiueHT HECET OTBETCTBEHHOCTD:

4.7.1. 3a HeHaanexkaliee moyib3oBanue Kaproukoil u/wim HeMCIOTHEHUE, HeHa yIexKalee ucnoaeHue Oomux Y ciosuii B
MIOJTHOM 00beMe NMpUIMHEHHOTO BaHKy /Wi TpeThUM JIUIaM yInepoa;
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4.7.2. 3a HEWCIOJHECHHE WM HEHaiIekamee ucrojHenue Jlepkarenem JlomonuurensHoil Kaprouku tpeboBanmii 1m0
ucnonb3oBanmio Kaprouek n Hacrosiux O0mmx YcinoBuil B HOJIHOM 00beMe IPUYMHEHHOTO baHKy yiep6a;

4.7.3. 3a yObITKH, TOHECeHHBIe BaHKOM W/HMITN TPEeTHUMH JTUIIAMHU B Pe3yJbTaTe HECAaHKIIMOHHPOBAHHOTO MCIIOIH30BAHMUS
TpetbMHU JHuamMu Kaproukwn/cuctemsr JIbO/MoOunpHOrO OaHKMHra, KOTOpHIE OBUIM NPUYMHEHBI JO YBEIOMIICHUS
Hepxarenem Kaproukn w/wnu  [epxarenem JlomomuurensHoit Kaptoukn banka o ¢akre yrepu/kpaxu
Kaprouxu/Jlornna/[ITMH-kona/ITaposis, niim NCIONIB30BaHKS ATUX JAHHBIX HEYHOJIHOMOYEHHBIM JIMIOM U OJIOKHMPOBAHHMS
Kaptouxu bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBpPEMEHHBIH BO3BpaT B baHk aeHer, ommbOo4HO 3aumcieHHHIX Ha Cuer - B pa3Mepe
HEBO3BPAIlIEHHOI/HECBOEBPEMEHHO BO3BPAIIEHHOH CYMMBI;

4.7.5. 3a Bce KapTouHbIe omepariun, IpOBEICHHBIC C UCIOIb30BaHNeM KapToduku (ee peKBU3UTOB) IS OIIATHI TOBApOB
W/WIM YCIIYT 4epe3 MHTEPHET, IyTeM IOYTOBBIX W/WIM Tele(OHHBIX 3aKa3oB, a Takxke B cucreme J[BO/MoOHMiIBHOM
OaHKUHTE.

4.8. baHK He HECET OTBETCTBEHHOCTb:

4.8.1. Ecnu BamroTHBIE OTPaHUYCHHUS CTPaHbI pedbiBanust Jeprkatens Kaprouky, a Taxke yCTaHOBIECHHbBIE OTPAaHUYCHUS
HA CyMMBbI TOJYYCHHUS] HAIMYHBIX JeHEr B baHKoMaTax Wi B MyHKTaxX Bblgaud HanuvHbix [IBH Moryt B kakoii-mu6o
CTeTIeHH 3aTpOoHyTh UHTepeck! [epxarens Kaproukwy;

4.8.2. 3aToBap, mpuoOpeTeHHsIi 0 KapTouke, a 3atem Bo3BpanieHHsiii [ITC, baHk Bo3MemaeT CTONMOCT TOBapa TOIBKO
B O€3HAIMYHOM MOpAIKE IMyTeM 3auncieHus aeHer Ha Cuer [lepxarens KapTouku Ha OCHOBaHMH KpeIUTOBOM onepanuy,
odopmiennoii I1TC;

4.8.3. B cnyuae, eciu [ITMH-kon/JIorun/ITapons cranu u3BecTHBI TPpEThHUM JHLaM 110 BuHe Jlepxarens Kaprouku/Kinuenra;
4.8.4. 3a HEBO3MOXXHOCTh OCyIIeCTBICHHS KapTOdHOW omepamuu BCICICTBHE OTCYTCTBHA cBs3u Mexny MIIC wu
[ITC/IIBH, BcneacTBre uero 3anpoc Ha coBepuienre Kaprounoii onepanuu He noctynaeT B baHk;

4.8.5. 3a mocnencTBusi HecBOEBpeMeHHOTO OnokupoBanust Jepxkatenem Kaprouku yrepsiHHOW/ ykpanenHoi Kaproukw, a
TaKke MPH HECAaHKUMOHMPOBAaHHOM joctyne Kk CueTy/cueTy ¢ IutaTe:kHOil kaprtoukoit/cucreme JIBO/MoOHiIbHOMY
OaHKMHTY TPETHHMH JIMLAMM;

4.8.6. 3a HeBO3MOXKHOCTH coBepuieHust KaprouHoii onepannu nmo Cyery B ciydae HAIOKESHHUS apecTa Ha JAEHBTH, JU00
MIPUOCTAHOBICHUS omepanuii mo CdeTy Ha OCHOBAaHMHM AaKTOB YIIOJHOMOYEHHBIX OpPraHOB W JIOJDKHOCTHBIX JIHIIL,
TIPEABSBICHHBIX B COOTBETCTBHH C 3aKOHOJATENbCTBOM PecnyOmuku Kasaxcral, a Takke B ciIydasx IPHOCTAHOBIICHHS
pPacXoAHBIX ONepanuii Ipy MOCTAHOBKE IUIATEKHBIX JOKYMEHTOB, HE TPEOYIOIIMX aklenTa, B KapTOTEKY, A0 MOJIHOTO
TIOTalIeHUsI 00S3aTENBCTB 10 HUM;

4.8.7. 3a ymep06, npuuuneHnsiii epxkarento Kaprouku B cBs3u ¢ nepenadeid Jlepxarenem Kaprouku TpeTbuM JHIiaM
[MNH-koxa/Jloruna/Ilapois, a Takxke peKBU3UTOB KapTouku;

4.8.8. 3a cooii ¢pynkunonupoBanus MIIC, 3neKTpOHHBIX yCTpOWCTB, baHKOMAaTOB Ha/J KOTOPBHIMH HE UMEET MPSMOro
KOHTPOJIS;

4.8.9. Tlo KaprouHbsiM orepauusiM, IpOBEACHHBIM C HCIOJIb30BaHHEeM KapTouku (ee peKBH3MTOB) JUIsi OILIATHI TOBAPOB
W/WIM YCITYT 4Yepe3 MHTEpHET, IyTeM MOYTOBBIX W/WIHM TeJe(OHHBIX 3aKa3oB, a Takke B cucrteme J1BO/MoOHIBHOM
OaHKWHTE B CIy4ae YCIEUIHOTO Bxojna B cuctemy JIbO/MoOMIBHBIN GaHKUHT ¢ ucroib3oBanneM Jloruna/Ilapomns/TTH-
kona Jlepxxatens Kaproukn/KnmeHra;

4.8.10.B ciyuae, ecu nHpOpManus (TEKCTOBBIE COOOMICHUS O OaHKOBCKUX OIEpalusix, OBIDKeHUsAX mo Cuery/cuery ¢
TUIATeXHOW KapTOYKOH, mpodee), MOJydeHHas WM OTIPABJICHHAs ¢ HOMepa MOOWIBHOTO TesedoHa, YKa3aHHOTO B
3asBJI€HNM Ha OTKPBITUM cueTa/ cyera C IUIaTe)KHOM KapTOuKoW, B pe3yjbTaTe (HO HE OrpaHHYMBAsICh) KpaKH/yTepu
MobunpHOTO Tenedona/Jloruna/Ilaponst, MOIIEHHHMYECTBAa M JPYruX JACHCTBHI, CTAaHET M3BECTHA paOOTHHKAM
TEIEKOMMYHHUKAIIHOHHOH CBSI3M M MHBIM TPETHUM JIUIIaM;

4.8.11.3a BO3MOXXHOE pasrJallieHHe CBEJCHUH, COCTABIAIOMNX OAHKOBCKYIO TallHy TPETHHM JIMI[aM, MOILICHHHYECTBA H
Opyrue JeWCTBUS B CllydasX YTepw/XuIIeHus MobOwiasHOTrOo Tenedona/Jlornna/llapons, mo HOMepy KOTOpPOTO
mpenocTaBisitoTcss  yeruyra  SMS-uHbopMupoBanus/ push-yBemomieHns (BCIUIBIBAIOIIME COOOMICHHS Ha DJKpaHe
MOOWMITLHOTO TeNle(hoHa) TI0 ONIEPAIHsIM, MPOBEICHHBIM B cucTeMe /IbO/MoOMIEHOM OaHKHHTE, 0 MOMEHTA OJIOKUPOBAHHUS
YCITyTH;

4.8.12.Tlo ciopam ¥ pa3HOITIACHSM, BOSHUKAIOINM Mexy Jlepxarenem KapTouku 1 orepaTopoM COTOBO# CBSI3U BO BCEX
CITydasix, KOTJa CIOpHI M pasHoriacus 1o yciayraMm «SMS-uHbopMupoBaHue», BOSHUKAIOT He 10 BuHe baHka.

CTATbBA 5. YPEI'YJIMPOBAHME CITIOPOB

5.1. KumeHT 00s13aH He3aMeAIUTEIHHO IPOBEPSTH BCIO HH(POPMAINIO, TOITy4YeHHYI0 0T baHKa, BTOM 9rcie yka3aHHYIO B
yBenomieHIIX. Kpome toro, KimmeHTt 0053aH mpoBepsATh MpaBIIbHOCTE UcTionHeHHs bankom nopyuennit Kimmenta. Ecim
Knuenr oOHapyXuT Kakue-TMOO  HETOYHOCTH, HENPABWJIBHOE W/WIM  HENOJHOE  WCIIOJHEHWE, HaJIudne
HECAaHKIIMOHUPOBAHHBIX ONEPaIMi, OH JOJDKEH HEMEJICHHO YBEJIOMUTH 00 3ToM baHK ycTHO 1o TesnedoHy, a 3aTeM U B
MUCBEMEHHOU opme B TeueHue 1 (oHOr0) pabouero s,

5.2. Tlo Bcem cropam KimneHT oOpaimaeTcs ¢ MHCHbMEHHBIM 3ampocoM B baHnk. BaHK B 3aBHCHMOCTH OT CYIIECTBa CIopa
CaMOCTOSATENILHO OIPEAENsIET CPOK €ro paccMOTpeHHs, HO He Oojee 15 (mATHaIUATh) KaJeHAAPHBIX JHEH CO JHS ero
nocrymieHus B bank (co qus peructpauuu B banke) B COOTBETCTBUM C BHYTPEHHUMU JJOKyMeHTaMu banka. B oTnensHbIx
Cily4asx, NpeyCMOTPEHHbIX JeHCTBYIOMNM 3aKOHOAATEIHLCTBOM, CPOKH PACCMOTPEHHMSI 3aIIpOCa MOTYT OBITh IPOAJICHBI,
npu 3ToM bank gomkeH yBenomuts KineHTa o TakoM NPOJICHUN;

5.3. B cnyuae npusHanus npereHsuu KimeHra o0ocHOBaHHOH, BaHK NpOM3BOAMT KOPPEKTUPOBKY IPOU3BEACHHOM
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oTiepalyy, a TakXKe HHbIe HeOOXOIUMBIE ACHCTBUS ISl yPETyIHPOBAaHHS BO3HHUKILIECH CUTYaINH;

5.4. B ciyuae npusHaHus npereH3un Kimenra HeobocHoBaHHOU, KineHT Bo3Meraer baHky Bce BO3MOMKHBIE PacXOIbI,
CBSI3aHHBIE C PACCMOTPEHHEM NIPEIbSIBICHHOHN NMpeTeH3nH. baHk BlIpaBe Ha OCHOBAHWHM HACTOSIINX Y CJIOBUH 1 63 KaKoro-
100 TOTIOJHUTENBHOTO coriacus KiimeHTa CHATh CO cueTa CyMMY MOHECEHHBIX PacXo/0B.

CTATbBA 6. OPUCIUKIUA. IPUMEHUMOE ITPABO

6.1. B orHomenun moboro cuera Hactosmue OOmIMe YCIOBUS PETyIMPYIOTCS M TPAaKTYIOTCS B COOTBETCTBUHU C
3aKoHOaTenscTBOM PecryOimkn Kazaxcraw;

6.2. B ortHomenun moboro cuera cyabl PecnyOnmmkm Kazaxcran o01amaloT MCKIIOUMTEIBHOW IOPUCAMKIMEH NpH
pa3penIeHny MOOBIX CIIOPOB, BO3HUKAIOIINX W3 WK B CBS3U ¢ HacTosmmMmu OOmmMu Ycnosusmu. Y Kiment, n bank
OKOHYATEJIFHO MPU3HAIOT IOPHCANKINIO TAKUX CYJIOB.

CTATbBSA 7. 3BAKJIIOUUTEJIBHBIE [TIOJIOKEHU S

7.1. Hacrosimue OOume Ycnous, 3asBieHne baHka 3aMeHSIOT co00M Bce MpEeIbIAyIUe MUCbMEHHBIE WM YCTHBHIE
COTJIAIICHHUS U JOTOBOPEHHOCTH, nMeBIrecs Mexxay CtopoHamu. baHk BripaBe W3MEHATH yCIOBUS AeHCTBYrOMMX O0mmx
Ycnosuii u TapndoB ¢ yBenomieHreM KireHTta B mopsiike, IpeycMOTPEHHOM HACTOSIIIUMH Y CIIOBUSIMU, KPOME YCIIOBHH,
N3MEHEHHS B KOTOPBIE BHOCSTCS O coriacoBaHmio ¢ KimeHTom;

7.2.  Ecnu xakoe-nmu0o0 oHO 1tk 0oJiee U3 COoJepIKAIINXCS B HACTOSAIINX Y CIIOBUSIX/3as1BJICHUH MOJIOKEHHI OKa3bIBACTCS
HENICHCTBUTEIFHBIM, HE3aKOHHBIM MM HENPUMEHHMBIM B JIIOOOM OTHONICHHH IO JIO0OOMY NPUMEHUMOMY
3aKOHOJIATENNbCTBY, 3TO HUKOMM 00pa3oM HE MOBIHSET Ha ACHCTBUTEIHHOCTh, 3aKOHHOCTb M MMPUMEHUMOCTD OCTAJIBHBIX
€ro MOJIOKEHUH, COZepIKaIXCsl B Ha3BaHHBIX TIOKYMEHTax. B Takux cimydasx bank

BIpaBe B OJHOCTOPOHHEM IOPSJKE HW3MEHUTHh MOJOKEHHs HACTOSIIMX YCIOBHH B COOTBETCTBMU C TpeOoBaHMAMHU
JleficTByrOIIEr0 3aKOHOJATEIBCTBA;

7.3.  bank ocrtaBiseT 3a co00i MpaBo BHOCHTh M3MEHEHHs B Hactosmme OOmue ycnoBus ¢ n3BemeHneM Kimenra o
TaKUX M3MEHEHUsX 3a 4YeTHIPHAIATh KaJCHAApHBIX JHEH 10 BCTYIUICHHMS B CHIy, 32 WCKIIOUYEHHEM TeX YCIOBUH,
OJIHOCTOpPOHHEE M3MEHEHHE KOTOPBIX 3alpeliaercs 3akoHoaaTenscTBoM PecryOimku Kazaxcran, mpu sTtom bank Bnpase
CaMOCTOATENIFHO ONpenessiTh crnocoOsl yBenomieHus Kmuenra. KnneHT mpuHHMaeTr Ha ceOs OTBETCTBEHHOCTh M BCE
BO3MOJXKHBIE PUCKH, CBSI3aHHBIE C HENoJIydeHHeM nHdopMannu 06 M3MEeHEeHusIX K HactosmuM O6nmM yciaoBusiM. [ocie
BHECEHHs U3MEHEeHMH HacTose OOIue yciIoBHs POJI0IDKAIOT IEHCTBOBATh B N3MEHEHHOM BHJIE;

7.4.  baHK BIpaBe cCaMOCTOSITENILHO PACIIUPSTh CIIEKTP HOBBIX YCIIYT, PEIOCTaBIsIeMbIX baHKOM.

CooO1ieHne 0 Takux ycayrax gosogurcs 1o Kiuenra nytem nyosiukanuy uHGopManuu Ha opunuaibHOM caiite banka B
CeTH MHTEPHET, 1100 B oTnesneHusax banka, 1160 mocpencTsoM HarpasieHust KienTy YBenomieHus (HOATBEPXKICHNE O
TIOJTyYeHUH Takoro YsenomuieHus KimeHTom He TpeOyercs), 10O ITyTeM BHECCHHS JAOTOJHHUTENbHON MH(pOpManuu B
BhINUCKY 1o Cuery. [IpenocTaBinenHas Takum 006pa3oM HHGOPMaIHs aBTOMAaTHIECKH CTAHOBHUTCSI HEOTHEMIIEMOH 4acThIO
HACTOSAIMIMX Y CIOBHUH C NaThl M B TIOPSAKE, YKA3aHHBIX B COOTBETCTBYIOIIEM COOOIIEHNH;

7.5. Bce 1OKyMeHTHI, UIMEIOIIIE OTHOIIECHHE K HACTOSIUM OOIINM YCIIOBHSIM COCTaBJIEHBI Ha TOCYIapCTBEHHOM SI3BIKE
Pecriy6mmku Kazaxcran n/wmm pycckoM si3bike. [Ipw Hanm4uu pasHOYTEHWH NMPEMMYIIECTBO MMEET PYCCKHH BapHaHT,
SIBIISIFOLITMIACS] OpUTMHAJIOM. 3asBJICHHS, THCTpYKIWH KimenTta MoryT OBITH 3a110JTHeHb! 1 oanucansl KitmenTom Ha mooom
13 YKa3aHHBIX S3BIKOB, ITpuemiieMoM aist Kimenra;

7.6. Hacrosmum CTOpOHBI ONpenenuii OCHOBHBIC NMPHUHIMITBI B3aUMOOTHOLICHUH W JIFOOBIE Pa3HOIJIACHS M CIIOPHI
Mexay CTopoHaMH JIOJDKHBI pa3periaThesi Ha OCHOBE STHX NMPHHIMIOB B IIPOIECCEe CHpaBeUIMBBIX NeperoBopoB. Ecim
TaKUe CIOpbl He OyIyT yperyJupoBaHbl B Ipoliecce CIpaBeUIMBbIX MeperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIH Cyia
0 MecTy HaxoaeHus banka miu ero ¢gunuana - mo yemortpennto banka. OTHOIIEHHS, KOTOPbIE MPSIMO HE yPeryJIHMPOBaHbI
HACTOSIIMMH YCJIOBUSMH U TOANUCAHHBIM 3asiBIICHHEM, PETyJIUPYIOTCS B COOTBETCTBHM C IPOLEAYypPaMH,
YyCTaHOBJIEHHBIMU JISHICTBYIOIUM 3aKOHOJATEIILCTBOM;

7.7. JloOble W3MEHEHWs W JIONOJHEHHWS B 3asBICHUM JEHCTBUTENBHBI, €ciIM OHM mnoamucanel CropoHamu, 3a
HCKJIFOYEHHEM M3MEHEHHI 1 JIOTIOJTHEH I, BHOCUMBIX BaHKOM B OJTHOCTOPOHHEM IMOPSIIKE B COOTBETCTBUU C HACTOSIIUMU
OOMMMH YCTIOBUSIMU U IOANTMCAHHBIM 3asiBiieHneM. baHk npu moanucaHuy 3asBieHUsI, U3MEHEHHUH U JIOTIOJTHEHU K HeMY,
BIIPaBE IPUMEHSTH aHAJIOT COOCTBEHHOPYYHO moanucH (pakcumure) Y IOTHOMOYEHHOTO JIMIA U OTTHCKA IedaTy banka.
JlomyckaeTcs Ipy COBEPIICHUN CAEIKH HCIIOIb30BaHNE CPEACTB (PaKCHMMIBHOTO KOTIMPOBAHUS MOAIUCH, JIEKTPOHHOH
1QpoBOH MONHNCH, €CIIH 3TO HE MPOTHBOPEUHUT 3aKOHOJIATEIbCTBY MIIM TPEOOBAHHIO OJTHOTO M3 YYaCTHHUKOB. [Ipu aTOM
KrnueHt noarsepkaaer, 4To UCIOIb30BaHUE (PAKCUMMIIE IPU3HACTCS UM B KauecTBE OpPUTHHAA;

7.8.  CTOpOHBI MPU3HAIOT, 4TO HacTosue OOIIHe yCIOBHS U IOANMCAHHBIM 3asABICHUE HE COAEPKAT OOPEMEHUTEIIBLHBIX
YCJIOBHI, HE SBISIOTCS KadajbHBIMH, a TaKKe Ha/JIeXalluM o0pa3oM oTpaxkaioT oTHouieHuss CTOpOH, MCXOIs M3 MX
pa3syMHO TOHUMAEMbIX HHTEPECOB;

7.9.  Bce, 4T0 HE IPENYCMOTPEHO M HE YPETYIHPOBAHO HACTOAIIMMHU Y CIOBHAMH, PETYIUPYETCS U PErIaMEHTUPYESTCS
JlelicTBYIOIIMM 3aKOHOAATEIHCTBOM.
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