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JOT'OBOP
OKA3AHUS YCJIIYT DKBAPUHT A
AO «®PUJIOM BAHK KA3AXCTAH»
(B pamkax npoaykra «Freedom Box»)

Hactosammit JloroBop okazanus yciyr skBaiipuara AO «®punom bank Kazaxcran» (B pamkax MpoayKTa
«Freedom Box») (manmee - JloroBop), 3akmrogaeMblii B mopsiake ctarbu 389 I'pakmaHckoro kopekca PecmyOmmku
Kazaxcran, onpenensier nopsnok B3aumoneictusa AO «®punom bank Kazaxcran», uMeHyeMOro B JaibHeilieM
«bank» nnmn «CtopoHa», ¥ FOPUANIECKOTO JIMIA W/ UM HHAUBHIYAIBHOTO MPEIIPUHAMATENS, TPUCOSANHUBILETOCS
K IpeanoxeHHoMy JloroBopy B LiesioM, MMeHyeMmoro B aanbHedieM «llpeanpusarue» nmu «CtopoHay», a BMecTe
«CTOopOHBD).

HoroBop cuutaercs npunaTeiM [Ipennpusruem B ciiyyae ero npucoeAuHeHus K JloroBopy B IEJIOM ITyTeM
nonnucanust Ilpeanpusituem 3asBleHUsA-aHKETHl O TPUCOEAMHEHWH K YCIOBHUSIM JloroBopa, SIBIISIOLIErOCs
[Ipunoxennem Ne 1 x Hacrosimemy JloroBopy M ero HEOTHEMJIEMOM HacThiO (Hasiee — 3asBICHHUE), COACPIKALIETO
MpsIMOe YKa3aHHe O MPUCOEANHEHUH K J[oroBopy u nocieaymomneM akientoBanieM bankoM Takoro 3asiBieHusl.

3asBneHne ToAMUCHIBaeTcs [IpeAnpusiTueM IMOCPEACTBOM OHJIAH-KaHAJIOB: JJIEKTpOHHAs ImdpoBas
HOJMNNCh, JAWHAMHYECKas WACHTU(QHKAaUUs JTUO0 WHBIE CpEeiCTBA HICHTU(GHUKALIMKA W HOANHMCAHHS, NPHU3HAHHbIE
JOITyCTUMBIMH B COOTBETCTBUH € 3aKOHOAATENLCTBOM Pecny6nuku Kazaxcras.

Axuent 3asBieHus coBepuiaeTcss bankoM mpu ycinoBuM mMofyuyeHUs baHKOM HEO0OXOJMMBIX JTOKYMEHTOB,
COTJIACHO TIEPEUHIO JOKYMEHTOB, pa3MellleHHOMY Ha caiite banka Www.freedombank.kz, a Takike yka3aHHBIX B
nonmynkTe 35) mynkra 7.3. JloroBopa, m mpu orcyTcTBHM y baHka ocHoBaHwmid Uit oTkasza llpenmpusituio B
NPEZIOCTABIICHUH YCIIYTH B COOTBETCTBHH C TpeOoBaHMsAMHU banka u 3akoHonarenscTBa PK.

AxuenTt baHKOM COOTBETCTBYIOIIETO 3asiBICHUS UITH OTKA3 B HEM COBEpIIIAeTCs He mo3aHee 5 (msaTu) pabounx
JHEM, CIeAYIOMHUX 3a pabounM THeM npuemMa ot [Ipennpustus 3asBiieHUs 1/UIH TOKYMEHTOB, B 3aBUCUMOCTH OT TOT'O
KaKo€ U3 YKa3aHHBIX COOBITUI HACTYIHT ITO3XKE.

1. OCHOBHBIE TIOHATHUSA, UCTTIOJIB3YEMBIE B HACTOSAIIEM JOI'OBOPE

1.1. Asropusaumsi — paspelieHde DMHUTEHTA Ha OCYIUECTBIEHHE IUIATEKA C MCIOJIb30BaHMEM IlIaTexxkHON
KapTOYKHU;

1.2. ABTOpH3aUMOHHBIN 3aMPOC — 3aNpPOC B BHJE DIEKTPOHHOIO COOOLIEHHs BaHKy-3MUTEHTY Ha MOJIydYeHHE
ABTOpHU3aLuy;

1.3. AIIK (Cucrema) — anmapaTHO-IIPOTPAMMHBIA KOMIUIEKC bBaHKa, OCYIIECTBISIONIMI IOCPEACTBOM
MOJKIIIOYCHHOT0 K HeMy OOopymoBanus cOop u 00paboTKy HHGpOpMAIMK, HEOOXOAUMOM [Tst coBepiieHus Onepaiun
OIIJIATHI, M CIeTyoIre QYHKIMH: TTOAKII0YeHue [IpeArpusTHs K cucTeMe HanpaBIeHUs] ABTOPU3aI[HOHHBIX 3aIPOCOB
U MoNTyueHns1 ABTOpHU3aIyii; o0ecriedeHne MOHUTOPHHTA Ha Pa3JIMYHBIX dTarax nposejaenus Omnepanuii u T.71.;

1.4. Bank - AO «®punom bank Kazaxcramy;

1.5. BeckonrakTtHas [lnarexxnas kapTouka — [lnarexHast kKapTouka, IpeOCTaBISIFOIIAs JepkaTelto KapTouKu
BO3MOKHOCTbH OCYIIECTBIIATH Onepanny omiaTbl 6eCKOHTAKTHBIM CIIOCOOOM Ha OCHOBE HMCIOJIb30BaHUS TEXHOJIOTUH
6ecripoBoaroii csasu (texmomormst Near field communication), we TpeOyromeit (HU3NUECKOTO COMPHKOCHOBEHHS
IInaTexHoit kapTouku 1 OOOpyAOBaHMS B MOMEHT coBepIiieHusT OTniepariiu OIIaThl;

1.6. [ep:xkateap kaprouku (Ilokymartenp) — Qusmueckoe nHIO, Monb3ytomeecs llmaTexHON KapTOukoil B
COOTBETCTBHH C JIOTOBOPOM O BBIJaU€ IUIATEKHOM KapTOUYKM WiH, eciu llmatexxnas kapTodka ImpeaoruiadeHHas —
(uzndeckoe U0, ocymiecTBistoniee Onepanyuy ¢ ee UCIOIb30BaHUEM, B PaMKaX COOTBETCTBYIOIINX OaHKOBCKHX
npoAyKToB. [lepxkateneM kopnopatuBHON [lnmaTe:kHOW KapTOYKH SIBIISIETCS YIOJHOMOYCHHBIM TPEICTABUTENb

HOPUANYCCKOIO JInla — BJIaACIIblia 0aHKOBCKOI'0 cycTa,
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1.7. [loroBop npemocTaBiieHusi KPeIUTHOI0 JUMHUTA — JOTOBOP, 3aKITIOUCHHBIN Mexxay barkom u [Ipeanpustuem
Ha yCIIOBUSIX, TO3BOJIAOMUX [IpeAnpusaTio caMoMy ONpe e Th IIyTEM NCIIOIb30BaHuA [ ITaTe:KHON KapTOUKH CYyMMY
u Bpems nonyudeHust OBepapadta, HO B mpeaenax KpeaqurHoro aMMuTa U BpeMeHH, ONpee/ICHHbIX B 3TOM JOTOBOPE.
HanmenoBanue u pexkBu3uThl JloroBopa npenocTapieHus KpeAUTHOTO JTUMHUTA YKa3bIBAIOTCS B 3asIBICHUY;

1.8. 3anpemennnie TOBapbl (YCJHyrm) — TOBaphl, YyCIyru, pabOThl, pealu3yeMble W/WIN CBS3aHHBIE C
JesTenbHocThio [pennpusaTus, peanusanyst KOTOPBIX 3alpelieHa WM orpaHryeHa, WIK peanu3yeMble B HapyIIEHUU
TpeOOBaHMii, yCTAaHOBIECHHBIX 3aKOHOAATeNbCTBOM PecmyOmmku Kaszaxcran m JloroBopom, B TOM 4YHCIE: TOBapHI,
ycIyTH, paboThl, CBA3aHHBIE ¢ peain3auueil [lpeanpusTiueM opyskusi, OTHECTPENbHBIX M B3PHIBOOTIACHBIX BEIIECTB U
MIPEIMETOB; HAPKOTHYECKHUX, ICUXOTPOMHBIX, TOKCHYHBIX, €AKHX M paJHOaKTHUBHBIX BEUIECTB U IPEAMETOB;
YeJIOBEYECKUX OpraHoOB M TKaHEH; alKoroJbHOW W TabauHoi mpoaykuuu (0e3 HaJIeKallero paspemeHus
rOCyJapCTBEHHBIX opraHoB PecnyOnuku Kazaxcran); yciyr mo opraHu3anuy M MPOBEACHHUIO a3apTHHIX Urp (6e3
HaJJIeXKAIIETO Pa3pelIeHnsl roCcy1apCTBEHHBIX opraHoB PecyOnuku Kazaxcran); yciyr cekcyalbHOTO Xapakrepa, a
TaKXe MPOTHUBOpEYAIIX OOMICTPUHATHIM HOPMaM MOpajld U HPAaBCTBEHHOCTH; MHBIX TOBApOB, 3alPEIICHHBIX HIIH
OrpaHHYEHHBIX B 000POTE COITIACHO 3aKoHOAaTenbeTBY PecnyOnuku Kazaxcran n/mnu Jorosopy;

1.9. 3aseaenme — mnuceMeHHOE Tpemiokenue [IpeanpusTusi, agpecoBaHHoe BaHKy, comepxaiiee HaMepeHHe
[pennpusrtus 3akinrounuth ¢ bankom Jlororop, a Takxke CBeICHUs, HEOOXOIUMBbIE [T UaAeHTUUKaIUK [IpeqnpusTus B
COOTBETCTBHH C TpeOoBaHMsAMHU banka u 3akoHoarenscTBa Pecnyonuku Kazaxcran;

1.10. WucTpykumsi — JOKYMEHT, nepenaBacMblii bankom IIpeanpustuio, cojepskalide NpaBuia, YKa3aHWs M
pykoBozcTBa banka mo ucnons3oBanuio [peanpustiaem O60pynoBaHus U 1Mo mposeieHuto Oneparuii;

1.11. Kopa aBTOpHM3amuM — YHUKaJIbHAas KOMOWHaIMS OYyKBEHHO-IM(POBBIX CHMBOIIOB, 0003HAYArOMmas HOMED,
MPUCBOEHHBIH bBaHKOM WM COOTBETCTBYIONIEH IUTATEKHON CHCTEeMOH, HEOOXOoAWMas [UIsl OCYIIEeCTBICHHUS
ABTOpU3aLNY;

1.12. KoMIuieKkTyolHne MaTepHaJibl — OJIOK 3apsTHOTO YCTPOMCTBA, Kabels 3apsiiHoro ycTpoiicTea, SIM kapra;
1.13. KpeauTHbIii IUMHAT — MakcuMasibHas cymma OBepapadra, KoTopas MOXKET ObITh rosty4ena [IpeanpustueM 1o
JloroBopy npeaocTaBieHus KpeIUTHOTO JINMUTA;

1.14. JIuvHbIii KAOUHET — CICIMATN3UPOBAaHHbBIN cepBUC baHka, mpeacTaBistomuii co0ol cucTeMy (MPOrpaMMHOE
oOecrieueHre) OSJICKTPOHHOTO JOKYMEeHTooOopoTa Mexay CTopoHaMH, H  TO3BOJISIFOIIANA  OCYIIECTBISTh
B3aumojeiicteue banka u [Ipennpusitus, BKIrouas oOMeH HH(opMalmei/1oKyMeHTaIue 0 COBEpIIEHNH OTACIbHBIX
Omneparuii;

1.15. Mexaynapoanas miaartexxHasi cucreMa (MIIC) — COBOKYNMHOCTh NPOTPaMMHO-TEXHHYECKUX CPEICTB,
JIOKYMEHTAIlMM W OpPraHU3allMOHHO-TEXHHYECKHX MEpONPHUATHH, 00eCleunBaOmNX OCYUIECTBIEHHE IUIATeXKEH C
ucnoab30BaHueM [lnaTexHbIX KapTOYeK B COOTBETCTBUU C BHYTPEHHUMH MIpaBHJIaMH TaHHOW TIaTEKHOM CUCTEMBI;
1.16. MrHoBenHasi kapTouka — [lnarexxHas KapToyka, BbIlTyckaeMass baHkoM O0e3 HaHeceHUs] Ha Hee
UACHTU(PUKALMOHHBIX NaHHBIX [lepxarens xapTouku (paMmwink U MMEHH), C NPEABAPUTENBLHBIM NIPUCBOCHUEM €
HOMEpA U cpoka neiictBus, reHepanueit [IMH-kona, BeinaBaemas Jlep:kaTeito KapTOuKu B J€Hb NpeAcTaBieHus B bank
3as1BJICHUS Ha nosrydyeHne Kaprouky;

1.17. Momennuueckasi onepamusi — Ornepaiiys, COBEpIICHHAs ¢ HCIOab30BanueM IlnarexHoit kaprouku/QR-
kona, 3aseieHHas MIIC, baHKOM-3MHUTEHTOM KakK MOIIEHHHMYECKas W/WIM OClopeHHas JlepxareneM KapTOUKH.
JlocTaTouHBIM TOATBEP)KACHHEM MOIIEHHUYECKOTO0 XapakTepa mpoBeAeHHbIX Omepanuii ¢ HUCIONb30BaHUEM
[Tnatexuoit kaprouku/QR-Kko/a sIBISIFOTCS 3asiBICHUsSE BaHKOB-IMUTEHTOB W/win nioaTBepkaeHust MIIC, mony4eHHbIe
BaHKOM B 3JIEKTPOHHOM BHJIE WIIMC UCIIOIb30BaHHEM (PaKCUMUIIBHON CBSI3H, WIN 3asiBlieHHe JlepiaTesst KapTOuKu;
1.18. OGopyaoBanue — anmapaTHO-IPOrPAMMHbIN KOMIUIEKC, YCTAHOBJICHHBIM B TOProBoii Touke [Ipenmpustus u
noakmroueHHBIH K AIIK banka, mo3Bossttonuii ocymecTBIaTh Omnepamnuy OIuIaThl ¢ UCIob3oBanueM llmaTekHon
kaproukn/QR-Ko/a myTeM aBToMaTH3aIMU TPOLIECCOB HANPABJICHUST ABTOPU3AINi U MOTy4YeHHs ABTOPU3ALMOHHBIX
3aIpocoB, a TaKke opOPMIICHHUS TUIATEKHBIX TOKyMeHTOB. O0opyaoBaHue npenoctasisiercs bankom Ilpeanpusturo
mbo mpuodpetaercs [lpennpuaruemM camMOCTOATENHHO C YYETOM pPEKOMEHAAnui, mperocTtaBieHHbIX bankowm. Ilo
HoroBopymoskeT ucrnoib3oBaTbest O0opyaoBanue (Ipy HATMYUK 000pYJ0BaHUS M TEXHUYECKOH BO3MOXKHOCTH) - POS-
TepMUHal B KomIuiekTe ¢ SIM-kaptoii; Smart-repmunan, T.e. 3J1eKTpOHHOE YCTPOMCTBO, codeTaromiee B cede QyHKIMN
POS-TepMuHanma W KaccoBOTo ammaparta ¢ (QyHkiueir online mepemaun B COOTBETCTBMH C 3aKOHOAATEIHCTBOM
Pecniyonuku Kazaxcran guckansHoi napopmaimi B KoMuTeT rocymapcTBeHHbIX 10X010B Pecnyonuku Kazaxcras;
1.19. Osepapadr — cymma nerer, nonyuennas [peanpustuem or baHka Ha YCIOBHSAX IUIATHOCTH, CPOYHOCTH U
BO3BPaTHOCTH B Tipejienax KpeauTHoro nuMuTa, yCTaHOBIEHHOTO B JIoroBope NpeoCcTaBlIeHNs KPeIUTHOTO JINMHUTA;
1.20. O4/DPT/®POMY — neranuzauusi (OTMBIBAHHE) JAOXOJIOB, MOMYYEHHBIX MPECTYNHBIM ITyTeM/()UHAHCUPOBAHUE
Teppopu3Ma/(pUHAHCUPOBAHUE PACIIPOCTPAHEHUS OPYKHSI MACCOBOI'O YHUUTOXKECHUS;

1.21. Onepauus (Tpauszakuus) — oOliee onpeaesieHue, BKIOYaroiee B cebs omeparuu: Onepanuu OIIaThl U
Ormeparuu Bo3BpaTa;

1.22. Omnepauusi Bo3BpaTa —pacyeTHas Omeparys, coBepuiaeMas ¢ Hcroib3oBanuem [lmarexnoil kaprouku/QR-
KOJa IpU IOJHOM WM YacTUYHOM BO3BpaTe JICHEr 110 paHee COBepLICHHOM Omnepanuu omjarel 110 WHUIHMATUBE
[pennpustus Ha GaHKOBcKuii cuet JepkaTens KapToukn, Cymma Omnepaniy Bo3BpaTa HE MOXKET NPEBbIIIATE CYMMY



ucxoanoi Ornepanyn OmaTH;

1.23. Omnepamusi omaaThl — orepaiys, OCyIIECTBIsIeMas ¢ Ucmojib3oBanueM IlmarexHoit kapToukun/QR-koma u
O6opynoBaHusc 00s3aTeNsHON ABTOpH3aIHel, MpoBoAnMas bankoMm mo nopydyeHuro [lepxarens KapTOUKH B IEISIX
npuobpetenust um ToBapos/Y ciyr B Toprosoii Touke [Ipennpustus u mo kotopoit 6611 chopmupoBan Cuer;

1.24. Tlepeunciienne, Bo3memenue — cymMMa JaeHer, mojjiexamas nepeurncicHuto bankom Ilpeampusaruio 3a
KKIBIM JeHb M cocTosimas n3 Omepanuid omiaTel 3a BerdeToM Oreparuii Bo3BpaTa W KOMHUCCHHU baHka, a Takke
MHBIX IIATEXKEH, oIiara KOTOPBIX IMpelycMOTpeHa ycloBusMH Hactoswmero [Jorosopa. Pasmep xomuccuu banka
onpezaenseTcss bankoM Ha ocHOBaHMM JaHHBIX O [IpennpuaTuu B COOTBETCTBUY C BHYTPEHHUMH TIOKyMeHTaMu baHka,
1.25. TIUH-kox (amrn. PIN - personal identification number) — mepconanbHblii HICHTH()UKAIIMOHHBII HOMED,
MIPUCBOCHHBIN [lmaTe:xHOM KapTOUKe M HEOOXOAUMBIN T HACHTUGUKAHH JlepkaTenst KapTOUKH TPH TPOBEICHUN
Omnepanuu oruIaThl ¢ ucnoib3oBanreM OO0OpyAOBaHMS;

1.26. IlnarexxHasi kaprouka (Kaprouka) — cpeiCcTBO 3JIEKTPOHHOIO ILIaTeXa, KOTOPOE COAECPKUT MH(POPMAILIHIO,
no3possitomyro ee [epxkarento mocpenctBoM baHkomaTa WM APYTHX KaHAJIOB CBSI3U OCYLIECTBIATH KaprouHbie
oTieparyu, Tu00 MPON3BOANTH OOMEH BAIIOT U JPYTHE ONEpaIlii, OMpeIeIeHHbIe DMUTEHTOM IUIATSKHOW KapTOUKH
U Ha €ro yCJIOBUSX;

1.27. MOJ/®T - npoTuBoAeHCTBHE Jieraanu3aniu (OTMBIBAHHUIO) JOXOJIOB, MOJYYEHHBIX MPECTYIHBIM MIYTEM, U
(hmHAHCUPOBAHUIO TEPpOpH3Ma, GUHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYKHUSI MACCOBOTO YHUUTOKCHHUS;

1.28. Mpasuaa MIIC - HopMBI, IpaBuIia U TpeGOBaHUs, ONpeiesieMble U ycranaBuBaeMbie MIIC, B COOTBETCTBHI
¢ KotopeiMu baHk ocyuiectBisier nmpoBeaeHue u [Ipoueccunr Beimuiat no Hacrodiemy Jorosopy;

1.29. Mpeanpusitue Toprojau u/mim ceppuca ([Ipexnpusitme) — OpUIMUECKOE JTUIO MM (HUZHUECKOE JIUIIO,
OCYILECTBIISIONIEEe MPEANPUHUMATENBCKYIO AATEILHOCTh 0€3 00pa3oBaHus I0PUAMYECKOrO JIHIA, OCYIICCTRISIONIEE
npoaaxy ToBapoB w/uiu npenocTaBicHrne Ycayr B ToproBoit Touke myTeM ux ormiathl [lmaTtexHol kapToukoi/QR-
kozoM 4yepe3 O0opyaoBaHue;

1.30. Pa0oume THM — O3HAYAIOT JTHH, KOTJ1a baHK OTKPHIT JJ1s IPOBEACHUS OaHKOBCKHX OIEPALIUH;

1.31. Pasmep yrnwimszanuu oBepapadT— IpONEHTHOE COOTHOIIEHHE UCTIOIB30BAHHOM B OTYETHOM MEPHUOJIE CYMMBI
OgepapadTa k pazmepy KpeautHoro muMuTa, yCTaHOBICHHOMY B Hadajie 3Toro neproaa. OT4eTHBIN Nepuo AT STHX
1eJIei COCTaBISAET OJJUH MECSI], MPEIICCTBYIOIINA MECAITY, B KOTOPOM OBLTH coBepIieHbI Onepariuu OriaThl;

1.32. Peectp — oTUET B 3JIEKTPOHHOM BHjIEe, hopMupyeMblii BaHKOM U cozepaiiuii nepeyeHs Bcex 00paboTaHHBIX
bankoMm Omnepartiuii ¢ ykazaHueM CyMM 3a KaXkK/Iblii KaJCHIapHbIH JeHb (WK JIHU, B cily4ae eciu Peectp Gpopmupyercs
3a HECKOJIBKO JHEH).

1.33. PexBusuthl Kaprouku — uHdopmanms, copepkamiasics Ha I[DiaTexxHON KapTouke W (WIM) XpaHSMIascs B
WHGOPMAIMOHHOW CUCTeMe DMHTEHTA, BKIIOYAIOIIass HOMEpP, CPOK JIEHCTBHSI, HAMMEHOBAHUE CHUCTEMBbI IIATeKHBIX
KapTOYeK/WHOE, IO3BOJISIONIAS YCTAHOBUTD MPHUHAIIC)KHOCTD IIATEXKHON KApTOUKH ee JlepikaTelo KapTOYKH U (VITH)
OMHTEHTY U CHUCTEME IJIATEKHBIX KapTOUeK;

1.34. CB OOH - Coser beszomacaoctu OOH;

1.35. Cuer — tpeboBanue banka, HanpasisieMoe BaHKy-3MHUTEHTY 10 yKazaHuio [IpenpusTus, 10 MepeYncIeH IO
cymmbl Onepaunu omaTel ¢ Tekyluero cyera B KapTouHOU 0ase;

1.36. Cuer Ilpexnpusitisi — Texyruuii cuet [Ipeanpustust, OTKpITHI B BaHke Witk B IpyTrux 6aHKax BTOPOTO YPOBHS
Pecny6nuku Kazaxcran Ha ocHOBaHMHU 10T0BOpa OAHKOBCKOTO CUETa, UCTIONB3yEeMBbI A7l ocymecTBiIeHus Onepanuii
B paMKax Jlorosopa, 1 yka3zaHHbIN B 3asBICHHH;

1.37. Tekymmii cyer B KapTO4HOW 0a3e — TEKylIMii CUYET, OTKPHIBAEMBbI BaHKOM-3MUTEHTOM JlepiKaTeto
KapTOYKH JUIs BBIIIOJTHEHUSI OTIEpaLiil, CBA3aHHBIX C UCNOJb30BaHueM [lnaTexHol KapTouKy;

1.38. Tomapsei, Yeayru — ToBapsl w/wiu yciayrh, peanusyembie [Ipemnpusituem B Toprosoii Touke Jlepxkarento
KapTOYKH M OIUIaYMBacMble B TOPSJAKE, yCTaHOBIEHHOM JlOroBopoM, a Takke B COOTBETCTBHHM C IOPSIKOM,
YCTaHOBJIEHHBIM JJOTOBOPOM, 3aKJIFOYEHHBIM MeX 1y baHkoM-aMHUTEHTOM U [lepikaTeneM KapTOUKH;

1.39. ToproBasi Touka — Mecto wid nomemienue [lpeanpustus, B KoropoM llpeanpusitie peanusyer CBOM
Tosapsl/Ycmyru JlepxkarensiM KapToukH ¢ ucrob3oBannem OdopynoBanus u [Inatexnoii kaproukn/QR-kona;

1.40. ¥Yuacruukn MIIC — bank u bank->MHUTEHT;

1.41. Yek — crneuuaiabHbIi JIOKYMEHT, COCTABJIIEMbIH Ha OyMa)KHOM HOCHUTENIE WJIM B DJIEKTPOHHON (opMe,
COCTOSIIINHN U3 ABYX SK3EMIUIIPOB (TIEPBHIH 1 JleprkaTerns KapTouku, BTOpoi i [ peanpusTis), moATBEP K TAOITHIA
¢baxt coBepuieHus Jlepxarenem kaprouku Ornepaliiy OIuIaThl ¢ UCTOIb30BaHueM [natexxHoit kapToukn/QR-koma u
O6opynoBanawms. Yek COMEPKUT CISAYIONHE 00s3aTeIbHBIC PEKBU3HUTHI:

o HoMep Ueka, YMCII0, MECSI] U TOJ €r0 BBITTUCKHY;

o MOJIHOEC HAMMEHOBaHUE (MICHTU(PUKAIMOHHBINM HOMEP) U ajpec ToproBoi Touku [Ipenmpustus;

o pexBu3uthI [InaTesxxHol kKapTouky (MacKUpoBaHHBINH HOMep [LnaTe:xHOM KapTouky, uMs U hamuus J{epxaTens
KapTOUKH, CPOK AeiicTBus IlmarexxHoi kapToukn) (B ciiydae HEOOXOIUMOCTH);

o cymma Tpanzaknuu;

. BaioTa TpaH3akiuu;



L KOOI aBTOpU3allUuH,

. HaumeHoBanue 1 bBUH Ilpeanpusus;

o BpeMs poBeieHns TpaH3akuuy,

o noanuck Jlepxarenst KapTOuky (B CiIydae HEOOXOIUMOCTH);

o nognuck pennpustust (TOIBKO Ha YeKe OTMEHBI, COCTaBJICHHOM Ha OyMa)kKHOM HOCHTEIE);

1.42. DImuTteHT — OaHK, OCYIICCTBISIONNHN BBITYCK [1MaTeXHBIX KapTOo4YeK, B TOM uucie baHk;

1.43. Arbitration — npouenypa, KoTopas IPUMEHSETCS B CIIy4asX, KOTJa B3aWMHbIE (PUHAHCOBBIC MPETCH3UH
VYyactaukos MIIC Ha cymmy Oniepaninyl He pUBEIHU K Pa3pelieH IO Cliopa B paMKax CTaHAaPTHOTO JUCITyTHOTO [IUKIIA,
npexycmoTtpenHoro npasmiamu MIIC, pu xotopoit ogua 3 YaactHrukoB MIIC oOpamaeTcs st pa3penieHns cnopa
B Apoutpaxkusiii komuteT MIIC. Pemenune Apoutpaskaoro komurera MIIC o mepeHoce pruHAHCOBOH OTBETCTBEHHOCTH
Ha cymmy Onepaunu Ha ogHoro u3 YuyactHukoB MIIC siBisieTcst OKOHUATEIBHBIM U HE IOAJIEKUT oOskanoBanuto. MIIC
yaepkuBaet/3aqncisger cymmy Onepauuu Ha cyeta YuacTHUKOB MIIC B cOOTBETCTBUH € pemieHreM ApOUTPa)KHOTO
komureta MIIC;

1.44. Chargeback (mperen3usi) — Oe3aKIENTHOE yJAEpKAaHHE JEHEr CO cueTa baHKa Ha CyMMy/4acTh CYMMBI
Omnepaunu, MTHUIMHPOBaHHOE BaHKOM-IMUTEHTOM Ha OCHOBaHMHU IpeTeH3UN Jlepxartens KapThl WIM UHBIX NPUYKH, B
cooTBeTCTBUM ¢ IpaBuiamu MIIC;

1.45. ChargebackReversal — ormena Chargeback, wrunmupoBanHass BaHKOM->MHTEHTOM, B COOTBETCTBHH C
npasuiamu MIIC;

1.46. Compliance — mporeaypa, KoTopas MPUMEHSAETCS B CIydasX, KOTJa B3aWMHblE (DUHAHCOBBIE MPETEH3UH
YyactaukoB MIIC Ha cymmy Onepannu, B cooTBeTcTBrH ¢ npaBuiamu MIIC, He MOTYT OBITh pa3pelieHsl B paMKax
CTaHIAPTHOIO TUCITyTHOrO LIUKJIA, IPH 3TOM Ipeamnonaraetcs Hapyumenue npasui MIIC ogaum u3 Yuactaukos MIIC,
noBJIeKIIee (PUHAHCOBBIH yIIepO co cTopoHbl apyroro YuactHuka MIIC. Jlns paspenienus (UHAHCOBOTO CIIOpa OJUH
u3 YuactaukoB MIIC ob6pamaercs B8 Compliance komuter MIIC. Pemenne Compliance komuteTa MIIC o mepenoce
(hHAHCOBOI OTBETCTBEHHOCTH Ha cyMMy Orepannu Ha onHOTO U3 YdacTHHKOB MIIC sBisieTcss OKOHYaTeIbHBIM U He
nojuiexkut obxanoBanuto. MIIC ynepxkuBaet/3auncnsier cymmy Omnepanuu Ha cyera YyactHukoB MIIC B
cooTBeTcTBHU ¢ pemernem Compliance komurera MIIC;

1.47. FATF (Financial Action Task Force) — I'pynma pa3paboTku (pUHAHCOBBIX Mep M0 60pbOe ¢ OTMBIBAHHEM
JICHET;

1.48. Freedom QR/QR-kon — n3o0paxkeHHe, KOTOPOE HCIOJB3yeTCs B Ka4eCTBE MHCTPYMEHTA IS HPOBEIACHHUS
Oe3HATMYHBIX IUIATeXeH U (WITN) IepeBOIOB JICHET;

1.49. Pre-arbitration — npouenypa, ycranosiennas npasuiamu MIIC, nipu kotopoii oqun Yuactauk MIIC B popme
nucbMa npezaraet apyromy Yuactauky MIIC yperynupoBaTh pMHAHCOBBIN CIIOP HA CyMMY/4acTb cyMMbI Oriepaiiuu
0e3 obOpamienust B Apourpaxubiii komuter MIIC. MIIC yaepxuBaet/3a4uncisier cyMMy/dacTb cyMmMbl Omiepanun Ha
cuera YuacTHukoB MIIC B COOTBETCTBUU C pe3yJIbTaTaMH 3aBepIlIeHHs npoueaypsl Pre-Arbitration;

1.50. Pre-Compliance — npouenypa yperyaupoBanus (MHAHCOBOIO CIIOpa Ha CyMMy/dacTb cymmbl Omepaimu
Mexy Ydactaukamu MIIC, ycranosnennas npasuinamu MIIC, cBs3anHas ¢ mpeanosaraeMbIMA HapyILIEHUSMU TPABHIT
MIIC omnum u3 YuactaukoB MIIC, npu koropoit onun Yuactauk MIIC B opme mucbMa mpejiaraet Apyromy
VYuactauky MIIC yperymupoBath (uHaHCOBbI criop 0e3 obOpamenuss B Compliance komurer MIIC. MIIC
yAepKUBAET/3a4UCIIAEeT CyMMy/4acTb cyMMbl Onepannu Ha cueta Y4yacTHUKOB MIIC B cOOTBETCTBHHM C pe3yibTaTaMu
3aBepiieHus npouenypsl Pre-Compliance;

1.51. RetrievalRequest — nedunancoBoe TpeboBaHNe, HHUIIMMPOBAHHOE BAaHKOM-3MHUTEHTOM, C LEIBIO MOTyYECHHUS]
JOKYMEHTOB, HOATBEP)KAAIOUINX KOPpPEKTHOEe BbINONHeHHe Onepauuu U mpenocrtasieHue Toapos/Ycuyr, B
cooTBeTcTBHH ¢ npaBuinamu MIIC;

1.52. SecondPresentment — noBTopHOe yaepkaHue cymmbl/gactu cymmbl Omeparmu Bankom co cuera Banka-
smuteHTa B otBeT Ha Chargeback, B coorBercTBHHM ¢ mpaBriamu MIIC;

1.51. OFAC (Office of Foreign Assets Control) - YpasieHue 1mo KOHTPOJIIO 332 HHOCTPAHHBIMH aKTHBAMH.

2. IPEAMET JOI'OBOPA

2.1. [loroBop ompenensier nopsaoK B3anMoaecTBus Mexxay bankom u [lpeanpusruem npu ocymectsiennn Onepanuid,
coBepiaeMbix B Toprosoii Touke [Ipenanpustus ¢ ucrnonszoBanrnem O6opynoBanus u [lnarexnoii kaprouku/QR-kona,
a TaKKe MOpAIoK pacueToB Mex 1y bankowm u [Ipennpustuem no HuM, a TaKke HHGOPMALMOHHOIO U TEXHOJIOTUYECKOTO
B3auMoaencTBus Mexny bankom u IlpenmpustueMm. Jlns uckmrodeHus pasHouTeHUN CTOpPOHBI OINpPENENHUIHN, UYTO
Onepanuu coBepmarorcst bankom, bank npenocrasnser [lpeanpustuio npaso Ha npueM IInatesxxHsix kaptouek MIIC
IUIs ipoBenieHust bankom Omepanuii.

3. MOPAJIOK TPOBEJAEHHS OINEPAIIMA OIUIATbI C MCHOJb30BAHUEM IUIATEXKHOM
KAPTOYKU
3.1.  Ins cosepienus Onepaunu omatel O0opyaoBaHue cuuTHIBaeT ¢ [lnaTeskHON KapTouku PeKBU3UTHI KapTOUKH



B cooTBeTCTBUU ¢ MHCTpyKIneit. [locne canteiBanms PexkBuznroB Kaprouku mo 3ampocy O6opynoBanus Jlep>karens
kaprouku BBoAuT [TMH-kox.

3.2. Tlpm nonyuenun PekBusuroB kaproukn u BBojga I[IMH-koma O6opynosanume mnepegaer B AIIK banka
HEOOXOIMMEBIE MapaMeTphl, TaKue Kak: HASHTHU(QHUKAIMOHHBIH HOMep ToproBoi Toukw, BamoTta, cymma Onepaiuu
omiaThl, HoMep [LmaTe:kHOW KapTOYKH, AaTy OKOHYaHHs Cpoka aehcTBus [lnarexHol kapToukw, wMs U (paMumus
Jlepxatens KapTOYKH, U MPOYHUE MapaMeTPhl, KOTOPHIC MOKET 3aIpOCUTh baHK.

3.3. bank rapantupyer, uro wuHpopmamms o PekBusurax kaprouku JlepkaTens KapTOUYKW TepenaeTcs B
3aIUIICHHOM BHJIe ckitounTelbHO B AIIK banka u He npenocTasisercs [I[peAnpusTHIO WITH TPETHUM JIHIIAM.

3.4. AIIK banka npoBepsieT KOPPEKTHOCTh (popMaTa IMOJyUYeHHBIX MapameTpoB [lnarexHON KapTOYKH U MPaBO

Toprosoii Touku ([Ipeanpusarus) npoBectn Onepanuio OmiIaTel B COOTBETCTBHU C perucrpanueid ToproBoil TOUKH
(ITpenmpustust) B AIIK banka, B Tom gnciie nposepsieT Hammaue [Ipeanpusatus (Toprosoit Toukwn) B MIIC, a Taxke
COOTBETCTBHE 3ampoca ABTopu3ariiy TpedoBanusaM Jlorosopa.

3.5. Ilpu nmonyuenun bankom oTpuiaTensHOrO pe3yabTaTa NpoBepok win ayTeHTHudukanuu bank yepe3 AIIK banka
ormpasster Ha O0opyaoBaHNEe yBeIOMIIEHHE 00 0TKa3e B ocymiecTBieHur Onepannu oriarsl [Ipeanpusitaro.

3.6. Ilpu ycmemHOM MHPOXOXKICHHHM BCEX MNPOLEAYpP MPOBEPOK 3ampoca YCTAHOBICHHBIM HOPMATHBAM H\WIIH
ayreHtudukamnmu, 3anpoc u3 AIIK banka nepemaercst Ha ABTOpH3aLHUIO.

3.7. baHk mpoBOIUT ABTOpPH3AIMIO B YCTAHOBIEHHOM MOpsiake cooTBeTcTBytommx MIIC.

3.8. Ilpu momy4ennn bankom otpunarensHoro pesyibrata Apropm3annu bank uepe3 AIIK banka ornpaBnseT Ha
Ob6opynosanune [Ipennpustuio yBegomiieHre 00 OTKa3e B coBepuieHur Onepanud OImiaThl, ¢ yKa3aHHEM MPUYUH
OTKa3a.

3.9. Ilpum momoxwurensHOM pesynbrare ABTOopm3anmu bank yepe3 AIIK banka mepemaer Ha OOopymoBanme
MOJTBEPKICHUE TTOJIOKUTEIBHOTO Pe3ysbTaTa ABTOPU3AIH.

3.10. Crucanue nener JeprkaTenst KApTOUKH JJIsl OTUIATHl TOBAapOB W/MiK Y CIyT MPOU3BOJAUTCS aBTOMATHUECKH.
3.11. Tlocne mony4yeHHsi TOATBEPXKIACHHS O TIOJOXKUATENBHOM pe3ynbraTe ABTopu3anuu I[lpeampusrue
npemocTapiseT/oka3piBaeT ToBap/Ycmyry JepkaTento KapTouKH.

3.12. Ilepeuncrnenue 3a peannzoBaHHbIe TOBapbl W/WIH TIPENOCTaBICHHbBIE Y CIyTy npou3BoauTcs bankom ra Cuer
[IpennpusiTus B COOTBETCTBUHU CO cTaThei 6 JloroBopa.

3.13. TlepeunciieHre IeHET OCYIIECTBISETCS MOCie ycremHol o0padoTkn baHkoM ABTOpW3aIlMKM M BBICTABIICHUS
Cuera.

3.14. Kaxnpiii paboumii nenb bank dopmupyer mms [Ipennpusitus Peectp Omepanuii 3a npeAplAyIIui JeHb
(IpenpIayIKe THU, €CIIU 3TO ObUIA BBIXOHBIC MJIH MPA3IHUYHBIC IHU) ¢ YKa3aHUEM pa3Mepa KOMUCCHU, B3UMAEMOM
bankom. Peectp Onepanuii nocryned ans ckaunBaHus lIpennpustieM B Jlnunom xabuHere nu00 mepenaercs 1o
3anpocy [Ipeanpustus Ha SIEKTPOHHYIO IOUTY, YKa3aHHY!o B 3asBieHuH. Peectp ¢popmupyercs bankom npu Hanmmaun
x0TI ObI 071HOM Omeparuu 3a OJUH KaJeHIAPHBIN 1eHb.

4. BO3BPAT TOBAPA/YCJIYI'N HPEAIIPUATHUIO U BO3BPAT JEHEI' AEPKATEJIIO KAPTOYKHA
4.1. Ortka3 [epxkarens kaprouku (ITokynaresns) ot Toapa/¥Ycinyru: npoieaypa oTkasa oT Yciyru/Bo3sparToBapa
MIPOMCXOANT 10 MHHIMaTuBe [lokymaresns B COOTBETCTBUU C JIEHCTBYIOIIUMH HOPMATHBHBIMHU MPABOBBIMU aKTaMHU
Pecrryonuku KazaxcraHn.

4.2. Tlocne momyuenus ot [Tokynarens TpeOoBaHUs O BO3BpATE OIUIAYEHHBIX JIeHeT Ha TeKyIuii cueT B KapTOUHOH
6aze [lokymaTenst ¥ B COOTBETCTBUH C ICHCTBYIOMINM 3aKOHOaTeNbcTBOM PecmyOnmku Kazaxcran, [Ipenmpusitue:
4.2.1. llposepsieT Hanuuue omiatel ToBapa/Yciryru o cBoei 0asze AJaHHBIX, & TAKKE TOATBEPKAAET BO3MOXKHOCTH €€
OTMEHBI;

4.2.2. B ciyuae ycnemrHoW MpOBEPKHU M TOATBEPIKICHUS BO3MOXKHOCTH OTMeHBI Orieparuu oruiatsl (MyHKT 4.2.1.
JHoroBopa) ¢opmupyeT HaHHble Ui coBepiieHuss Onepanuy  Bo3Bpara M [EpelaeT  IOCPEICTBOM
Ob6opynosanus/JInunoro kabunera B AIIK banka 3anpoc, BMecte ¢ HomepoM (Koz aBropuzanun) 1 CcyMMOR HCXOJHON
Onepanmu omatel, cymMmmoi Ornepanyy BO3BpaTa W MPOYMMH JaHHBIMH COTJIACHO TEXHHYECKOH IOKyMEHTAallWH,
npeaocTaBiieHHoNW bankowM;

4.2.3. AIIK banka ¢ MmoMeHTa nonmyueHus ot [lpeanpustust 1aHHBIX B COOTBETCTBUHU C IMYHKTOM 4.2.2 HACTOSILETO
HoroBopa npoBepsieT KOPPEeKTHOCTh (opMarta JaHHBIX AJs coBepiieHus: Onepanuu BO3BpaTa, U IPU COOTBETCTBUH
MTOJIYICHHOTO 3aIlpoca YCTAaHOBJIICHHBIM HOPMATHBaM, B JIeHb 00paboTku Omeparmu Bo3Bpata u3 AIIK bamka 3ampoc
nepenaetcs B bank-amutent. OTBETCTBEHHOCTH 3a 0OOecleueHne MOMHOTHI CyMMBI BO3Bparta JlepKarento KapTOUKH
nexut Ha [Ipennpusitun;

4.2.4. Tlocne nomydeHus oT banka nmoaTBeprkaeHNs O MOJIOKUTENBHOM pesynbTate Oneparmu Bo3Bpata [Ipeanpusrue
3aBepIIacT MpoLenypy Bo3Bpara naeHer mnocpeactBom OOopynoBanust/Jlmunoro kabuHera. B ciyuae ecim
NOATBEPXKICHNE HE MOJTy4eHO B TeueHue 3 (Tpex) padbounx nueil [lpeanpusarue MHUOUHUPYET THCEMEHHBIHN 3ampoc B
baHK.



5. B3ANMOJIEVICTBUE B HECTAHJIAPTHBIX CJIYYASIX

5.1. B ciuywae ecnmm Ilpennpustuio HeoOX0AMMO oOCymiecTBUTH Ormepaidio BO3BpaTa, W 3TO HEBO3MOXKHO
OCYIIECTBUTh B PaMKaX CTaHAAPTHOTO MOpPsIKa B3aUMOJICHCTBUsI, OMMCAHHOTO B cTaTthe 4 JloroBopa (Hampumep, B
cinydae cOoeB B pabore OOopymoBaHMs, OOHApy>KEHHUS OIMMOOYHBIX OIlepanuid W T.I. cutyanui), [Ipeanpusrue
HAIpaBIIeT IMCHMO B OTCKAaHMPOBAHHOM BHae B baHk Ha aapec snekrponHoii mouthl Salem@bankffin.kz ¢
mopydeHrueM Ha o0paboTky Takoit Omepammu: llopyderne o0 HCIONHEHWH omepanuu 1mo (opme, yCTaHOBICHHOI
[Tpunoxxennem Ne 4 k Jlororopy (eciu HEOOX0IUMO OCYyIeCTBUTH Orepaliiio BO3Bpara).

5.2. TlopydeHue o BO3BparTe JEHET JOHKHO OBITh MOJIMUCAHO JIMIIOM, UMEIOIIUM MTPABO MOJAMUCH B COOTBETCTBUH C
JIOKYMEHTOM C 00pa3iaMu MoJIucel, U CKPEIIeHO OTTUCKOM TieuaTw [Ipeanpustust (py HATHYKH).

5.3. Bank paccmarpuBaeT noiydeHHbIH OT [Ipennpustvs 3ampoc W, NMPU HATMYUH BO3MOXKHOCTHU, OCYIICCTBISCT
npoBejicHue 3amnpolneHHoi Oneparuu Bo3Bpara. Takas Omepaiys Bo3Bpara B JaIbHEUIIIEM MPOXOAHUT 00pabOTKy
aHaJOTMYHO BceM mpourM OrmepanusM BO3Bpara, COBEPIICHHBIM Mo J[OroBOpy B paMKax CTaHIAPTHOTO MOpPsIKa
B3aUMOJICHCTBHSI.

6. B3AUMOPACYETBI CTOPOH

6.1. B3aumopacuetsl Mexny CTOpoHaMU MPOU3BOAITCS B HalMOHaIbHOW BamoTe PecnyOmmku Kasaxcran. bank
nepesogut Ilepeuncnenue IIpeanpusaTHio B TEHre MO yYKa3aHHBIM B 3asBICHUM PEKBU3UTaM B CPOKH, YKa3aHHBIE B
JoroBope, 3a BEIYETOM CyMM, yAEpPKaHHBIX BaHKOM, B COOTBETCTBUM C MOAMYHKTOM 1)  2) myHkTa 7.2. JloroBopa.
IIpu atom bank yunteiBaeT Onepaiinu Bo3Bparta B nojsexaiiem nepesoay llpennpusituto Ilepeuncnenun 3a aeHp, B
KOTOpOoM ObLTH 00paboTtansl Takue Onepanunu. [laroii ncionnenns bankom obs3arenscTsa mmo nepesony [lepeuncienus
IIpenmpusaTrro cunTaeTcs 1aTa CIUCaHUs JEHET C KOPPECIOHAEHTCKOro cuera banka.

6.2. ITo Onepauusm, npomenmum o0padOTKy B paboune nuu, bank mepeBonut Ilepeuncnenne [Ipeanpustuio He
NO3JTHEE JIHS, CIICAYIOIIETo 338 OTYETHBIM pabounM AHEM, a 1o OnepanusaM, MpouIeuM o0padoTKy B Hepaboure THH,
— HE TO3[Hee MepBOro pabouero IHs, CICAYIOIIETO 3a OTYETHBIM HepabounM nHeM. Bo Bcex cimywasx, He
YperyiaupoBaHHBIX HacTOsIIIKUM JJoroBopoM, CTOpOHBI BIpaBe COrNIacOBaTh MHOM CpokK it nepeBoda I[lepeuncienus.
baHKk B 0THOCTOpOHHEM MOPSIKE (€CIIH ATO MO3BOJIAIOT ciearh npasuia MIIC u/unu 3akoHOAaTENbCTBO PecyOmku
Kazaxcran) BripaBe u3MeHUTH Cpok nepesBoaa Ilepeuncnenus.

6.3. Omara KOMHCCHOHHOIO BO3HarpaxaeHus baHka mpou3BoAMTCS MyTeM yaep:kaHusi baHkoM cyMMBI Takoro
BO3HArpaxJaeHus: u3 cymmsbl llepedncnenus, npu 3toMm, [Ipennpuarue momyudaer cymmy llepeuucnenus mocie
yAep)KaHHUsg KOMHUCCHOHHOTO Bo3HarpaxxaeHus banka.

6.4. YacTnuHbpld WM TOJHBIA BO3BpaT JAEHEr 10 OIUIaueHHBIM ToBapam/YciayraM NpOU3BOAUTCS IIyTeM
(dhopmupoBanus Onepannu Bo3Bpara. Bo3spat aener JlepkaTelto KapTOUKH, a TAKXKE KOMIICHCAIMS B HATMYHOHN HITH
Oe3HannuHOM (opMe WHBIMH TyTSIMH He jgomyckaercs. Onepanus BO3BpaTa SBISETCS TOATBEPKACHUEM
BO3HMKHOBeHHUs y [Ipeanpusitus nepen bankom o0si3arenbpcTBa o Bo3Bpary cyMMbl Oneparnuu Bo3BpaTta. Komuccus,
yaep>kaHHas bankom paHee 3a coBepiieHne Oneparyy oIaThl, o KOTOpoi npousseneHa Onepanns BO3BpaTa, TaAKKe
BO3BPAILAETCSI.

6.5. B cnyuae ecnu bank He yuen B [lepeuncnennn cymmy Onepanuii Bo3BpaTa W/ MM HE OCYIIECTBHI yACPKAHUSN3
[lepeuncnenns cymmer TpeboBaHuii, a Takke I000# 3370KEHHOCTH, Bo3HUKIIEH y [Ipennpustus nepex bankowm, mo
OCHOBAaHUSIM, MIPEyCMOTPEHHBIM B HactosmeM Jlorosope, bank Hanpasisier [Ipeanpusituio yBegomiieHre o0 oriate
COOTBeTCTBYMOIIEeH cymMmbl Omepanuy Bo3Bpara W/ WIH COOTBETCTBYomero TpeOoBaHWS W/UIU 3aJJOJDKEHHOCTH.
[Ipennpusitue 00s3yercs B TeueHue 3 (Tpex) paboUMX IHEH co AHS MOyYeHHs] JAaHHOTO YBEJIOMIICHHS MEPEUHCIIUTh
banky yka3zaHHyIO B yBEIOMJICHUM CyMMY IO PEKBU3UTAM, YKa3aHHBIM B YBEJJOMJICHHH.

6.6. CTOpOHBI IPU3HAIOT, YTO HANIPABIICHHE MUCBMEHHOTO YBEJOMIICHHUsI BaHKOM SIBJISIETCSI IOCTATOYHBIM OCHOBaHUEM
[t ymenbluenus [lepeuncnenns ninu s nepesoaa [pennpusitnem banky cymmbl Onepannu Bo3BpaTa 1/ UM CyMMBI
TpeboBauuit w/wim 3agommkeHHocTH. Ecnmm cymma TpeGoBanusi 3asBiIeHa B HHOCTPAaHHOH BalllOTE, TO
yIutaTa/yiepyKaHue OCYIIECTBIIIeTCsS B TeHre 1o kypcy HarumonansHoro banka PecnyOnmuku Kasaxcran Ha jaeHb
VILIATBl/ yIep KaHUsL.

6.7. bank BOpaBe M3BIMATh JCHBI'M B pa3zMepe JI000H 3amo/mkeHHoCTH [IpeanpusaTus, BOSHUKIICH MO HACTOSIIEMY
Jorosopy, ImyTeM NpsiMoTo Je0eTOBaHHS JIF000T0 OAaHKOBCKOTO cUeTa, OTKphITOro B banke, Ha urto [Ipeanpusrue gaet
CBOE corjiacue, 3aKimounB ¢ bankom Hacrosmuit JloroBop. B ciydae crimcanust (M3bATHs) I€HET B MHOM BaJIIOTE, YeM
BaitoTa Cuera, U3bATHE IEHET IPOU3BOAUTCA C KOHBEPTALMEH B BAJIIOTY 3al0JKEHHOCTH IO KYpCY, YCTaHOBIEHHOMY
B baHke Ha maTy mpoBeleHMsI COOTBETCTBYIOIIEH KOHBEpPTALMH, C yAepxkaHueM c lIpeanpusTus Bcex KOMHCCHUH,
CBSI3aHHBIX C TaKOW KOHBEpTALIUEH.

7. HPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk o0s13yeTcs:

1) oOecneyuTh BO3MOXHOCTH KPYIJIOCYTOYHOTO HAMpaBJICHUS ABTOPH3AIIMOHHBIX 3alPOCOB M TMPOBEACHUS

Omeparuii, 3a HICKITIOYECHUEM CITy9acB, YKa3aHHBIX B IyHKTE 7.2. HacTosmero Jlorosopa;

2) mnepeBoauth Ilepeuncienne Ha Cuer Ilpeanpusrusi, yka3aHHbI B 3asBICHHUH, B TOPSAKE W HA YCIOBUSX,
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MIPETyCMOTPEHHBIX cTaThelt 6 JloroBopa;

3) mpenocraBisATh [IpeanpusTHIO BCe HEOOXOIMMBbIC KOHCYJIIbTAIINH, Kacaroluecs nposeaeHust Onepariuii;

4)  dopmuposath u HanpasaaTh [Ipennpusituio Peectp mo tpedoBanuto [IpeanpusaTus 3a yKa3aHHbBIH MEPHOJ TTOCTE
st 00paboTku Onepanmii. Peectp moctynen mis ckauuBanus B JInuHOM kaOuHeTe, a TakKe MOXKET OBITh MepeaaH
MyTEM OTTIPABKH Ha 3JEKTPOHHYIO mouTy llpeanpusrus;

5) oOecrneunTh KPYriaocyTouHoe GYHKIIMOHUPOBAHHE TEXHHYECKHUX CHCTEM, HaJl KOTOPbIMH BaHK MMeeT mpsaMoii
KOHTPOJIb, TIPEAHAa3HAYEHHBIX 1T ABTOpr3anuu Oneparmii;

6) yuacTBOBaTb B pa3pelICHHU CIOPOB M KOH(IUKTHBIX CHUTyalmid Mmexay l[lpenmpustuem u Jlepxkarensimu
KapTO4eK, CBSI3aHHBIX ¢ coBepieHneM Oreparnmii;

7) obecreunTh KOHOHUAEHIINAIBHOCTD K HE PasriIalliaTh TPETHUM JIHMIaM cBeaeHus mo Omnepanusm IIpearnpusTus,o
NEPCOHANBHBIX AaHHBIX JlepkaTeneidl KapToueK, 3a HMCKIIOYEHHEM CIIyyaeB, NPEAyCMOTPEHHBIX EHCTBYIOIINM
3aKoHOAaTenbcTBOM PecyOnuku Kazaxcran u [Ipasunamu MIIC;

8) B cmyuae, eciiu O6opynoBanue npenoctasieHo [Ipeanpusriio bankom:

- Bteuenue 20 (JIBaguartn) pabouunx aHel co aHA 3akarodeHus bankom u Ipeanpustuem JJoropopa mpeaocTaBuTh
[Mpeanpusituto  OOGopyZoBaHHE B KOJMYECTBE W HA YCIOBHAX, OropapuBaeMbix CTOpPOHAMH, B KOMIUIEKTE C
HEoOXoauMBIMU MHCTpyKIMsamMH, o AKTy npuema-niepenadn OO0pyn0BaHUS U TPOBEACHUsT 00yUYeHUS! paOOTHUKOB
[Ipenmpusitusa, comepxkariemy crouMoctb OOOpymOBaHUS, ONMpPENSICHHONW baHKOM B OIHOCTOPOHHEM TMOPSIKE, H
SIBIIIONIEMYCS HEOTheMJIeMOW YacThio JloroBopa mo ¢opme, ycranorieHHou Ilpuioxenuem Ne 3 k HacTosiemy
JoroBopy (nanee — AKT);

- moaxmounth O6opynosanue kK AIIK banka;

- obecrieunTth cepBUCHOE 00cy)uBaHre OOOpyI0BaHUS B pabouee Bpems;

9) B cayuae, eciiu O6opymoBanne npuobpereHo IIpeanpusTHEM B COOTBETCTBHH C MPEAOCTaBICHHBIMUH BaHkoM
pexomermanusamu B TedeHne 20 (nBaanarn) pabounx nHeH ¢ MoMeHTa noinyderns bankom O0opymoBaHus mo AKTY:
- TPOM3BECTH YCTAHOBKY IIPOrpaMMHOro odecriedeHust Ha O0opy1oBaHue;

- moakmounth O6opynosanne k AIIK banka;

- nmpenocrtaBuTh MHCTpyKINH;

10) npoBectu 0OyueHue nepconana [Ipeanpustus npaBuiaM sKciutyaraiua O00py10BaHus, TOPAAKY TPOBEICHHUSH
odpopmiienuss Onepaiuii oraTel, HOPsSAKY oOciayxuBaHus Jlepxarenedd kaprouyek. [lo oxkoH4aHWU OOyudeHUS
CropoHamu moAmHChIBaeTcs AKT mpueMa-niepeqadd OOOpymoBaHUS W TIPOBENEHUS OO0y4YeHHs pabOTHHKOB
[IpenmpusiTus, BKIFO4ast €ro BHEIITATHRIX paboTHHUKOB (ayTcradhduar), mo dhopme, ycraHoBieHHOH B [Ipunoxennn
Ne3 k nactosimemy Jdorosopy. [Ipeanpusrtue NoATBEpKIAET, YTO BCE TOKYMEHTBI, KOTOPBIE MOJIMUCHIBAIOTCS OT €T
WMEHH, TIOJITUCHIBAIOTCS JINLIAMHU, UMEIOITUMH COOTBETCTBYIOIINE ITOJITHOMOYHS HA WX MOJITUCAaHNE B COOTBETCTBUU
C YYpEIOUTENbHBIMA U JIPYTUMH BHYTPEHHUMH NoKyMmeHTamu llpennpusrtus. B ciydae, ecnmu ITOTOBOp WM WHBIE
JIOKYMEHTBI, MOAMKMCAaHHbIE OT UMeHu [lpenmpusaTusi, ObUTM MOANMCAHBI HEHAJUICKAIIUM JUIoM, Ha [Ipennpusitue
BO3JIaraeTcsi BCsi OTBETCTBEHHOCTD 32 BO3MOYKHBIC MOCTIEICTBHS, BKIIIOUAsl, HO HE OTPaHUYMBAsCh, IPU3HAHUEM AKTa
npreMa-Tiepe/laydl WiIN ero YacTH HeJeHCTBUTEIbHBIM. baHK He HECeT OTBETCTBEHHOCTH 3a TIOCIIE/ICTBHUS, CBS3aHHbIC
C HeH/IJIeKAIIUM TIOANMMUCaHeM AKTa nmpueMa-Tiepeiadn co cTopoHsl [Ipeanpusitus;

11) B teuenne 20 ([[BaanaTn) pabounx mHei co mus 3akmoueHus Ctoponamu JforoBopa mpucBouTh IIpeanpusTiio
uAeHTH(PHUKaIMOHHBIA HOMep TOpProBoil TOUKM M MPEAOCTaBUTH €r0 EMY B COOTBETCTBUM ¢ MHCTpyKIMEH;

12) npoBomuTh, IpU HEOOXOJMMOCTH, TEXHHYECKOE IMEPEOCHAIICHHE W J0pabOTKy IPOrpaMMHOr0 OOeCTIeHYeHHs
O6opynoBaHws.

7.2. baHk Bnpage:

1) wHe mnepeBOAUTH WM YIEPKUBATHL W3 mocieayroux Ilepeuncnennii [peanpustuio cymmsl Onepaiui,
NpPU3HAHHBIX HEACHCTBUTENBHBIMM B COOTBeTcTBUM ¢ myHkTtamu 8.1. m 8.2. [loroBopa. Ilpm »TOoM ¢akr
3a4KCIICHUs/TIepeUnCIIeHUs IeHeT B ouib3y [Ipeanpusitus He sBisieTcst 0e3yCIIOBHBIM IPU3HAHUEM JACHCTBUTEIBHOCTH
Onepanuii;

2) ynepxkusath u3 [lepeuncienus cymmbl TpeGoBanuii banka k IIpeanpusruio, a Takke CyMMBbI ITPA(OB M UHBIX
JICHET, YKa3aHHBIX B moAmyHkre 17) myHkra 7.2., mognyskre 5), 15), 26) nynkra 7.3., mynkrax 9.5, 9.6, 9.8, 11.5.
Horosopa (nanee — TpeboBanus);

3) nonyuars (3anpammuBate) y [Ipeanpustus uadopmanmo:

* 0 pealnM3yeMbIX U peajan3oBaHHbIX ToBapax/Yciyrax B TOProBsix TOUKax;

* 0 coBepreHHbIX Ornepaiusx, B TOM YHCIE O IOKYMEHTaX, MOJITBEPKIA0IINX poaxy ToBapa/okazanue Y ciyru
JepxaTenmo KapTOYKM B CiIydae, €clid Takue NOKYMEHTHI HeoOxoiumbl baHky asisi mpoBeaeHusl paccieJoBaHUs U
npeaynpexaeHns MoleHHHIeCKUX onepaluii, HOArOTOBKH OTBETOB Ha 3arpockl Hanronansaoro banka Pecry6muku
Kazaxcran, MIIC unu mpaBOOXpaHUTENBHBIX/CYJCOHBIX OPraHoOB, a TAKXKE B HMHBIX CIy4asX, MPETyCMOTPEHHBIX
JICHCTBYIOLIUM 3aKOHOAATENbCTBOM 1/viiu [IpaBunamu MIIC;

* o Hammunmu y llpeampusatus nuueH3Wit/paspelieHuil Ha peanusyemble ToBapbl/Ycimyru (eciadm Takue
JUIICH3UH/pa3penieHus] JOMKHBI ObiTh  y [lpennpusiTuss B COOTBETCTBHM C TPEOOBAHUSAMH JICHCTBYOIIETO

3aKkoHOaTenscTBa Pecybnmkn Kazaxcran); .



* 0 HAJIMYUM NOATBEPKIAIOLIMX JTOKYMEHTOB IO cobioaenuto [Ipennpusituem TpeOoBaHMM 3aKOHOAATENLCTBA B
o0macTH MPOTHBOACUCTBHA Jieranu3alvyd (OTMBIBAHUIO) JIOXOJOB, TOJYYEHHBIX MPECTYNHBIM IyTeM, H
(bMHAHCUPOBAHUIO TEPPOPHU3MA U MEXKIYHAPOAHBIX SKOHOMUYECKHUX CAHKLUH, a TAKKE MPUHATHIX Mep HaJlexalei
npoBepku B oTHoweHuu J[epxkarens Kaprouku npu ocymectsiaeHuu IlpeanpusrueM cBoOed NEATEIBHOCTH Ha
(hMHAHCOBOM pBIHKE, MCKIIOYAIOUINE MPOBEIEHHUE IUIATeXXEel/ omepanuii Mo 3alpelieHHbIM BUAAM JAESTeIbHOCTH/
TOBapoB Ha Teppuropuu Pecnyonmku Kazaxcran;

4) npemycmoTperh TpeGoBanue I[IpeANpPUATHIO O MONIEPKAHAM MM MHHMMAIBHBIX Pa3sMEPOB HECHIKAEMOTO
octartka Ha Cuere [IpeanpusTus;

5) npuocTaHaBIMBATE BO3MOKHOCTH HANPABJIEHUs! ABTOPU3AIIMOHHBIX 3aIIPOCOB B CIIEAYIOIIUX CITyYasX:

* mpu mpoBeneHun llpemmpustuem Omnepanuii ¢ Hapymenwem JloroBopa w/mim mpaBmin MIIC, TpeGoBanwmit
3akoHoAarenbcTBa Pecybmmkn Kasaxcran n/mnm [loroBopa;

* npu Hanmumunu Onepanuid W/nnu ABTOPU3ALMOHHBIX 3alIPOCOB, NPHU3HAHHBIX I1OA03PUTEIBHBIMH CHCTEMOMH
MOHUTOpHUHTa baHka;

*  IpH BeIBICHUHU NpenocrasieHus [Ipeanpustuem HepocToBepHO# HHGOpMaLUH B paMKax Hactosiuero /lorosopa;
*  npu ocymecTBieHuu [IpeanpustuemM BUIOB AEATEIBHOCTH, KOTOPhIE MOT'YT HaHECTH (PMHAHCOBBIN yiep0d n/wim
yimep6 penyrauuu banka, B Tom umcie, B ciayuae peanuzauuu lIpennpusituem ToBapoB (ycnyr), 3amperieHHBIX
3aKOHOAATENILCTBOM PecryOnmku Kazaxcran;

*  TIpHW HexapakTepHOM sl JanHoro [lpeanpusTus cHUKeHHH/pocTe KoimdecTBa Omepanuil OmiaThl WIM pocTe
Omneparnuii Bo3BpaTa;

*  1pu BeIsABIeHUM baHkoM ciydyaeB HempaBoMepHoro oTkasa [Ipennpusarus ot nposeaenus Oneparuy BO3Bpara;

* mpu coBepmieHnu [lpenmpustueM MoleHHUYEeCKHX omnepanuii w/wnm ydactue llpeampustus w/mnmm ero
pabOTHUKOB, B T.4. J{epkaTeniell KapTOYKU B MOIIEHHUYECKOM WITH MHON HE3aKOHHOMW JISATEIIBHOCTH, @ PABHO KOTOPBIC
MOTYT OBITh TPU3HAHBI MOIICHHHMYECKHMMHU  ONEPalUsSMU/HEACHCTBUTENEHBIMUA  MEPEBOJAMH/OEPALIUSIMH
Ol/OT/PPOMY;

*  npu Hapymienun [peanpustiem tpeboBanuii moanyukra 39) nyukra 7.3 JloroBopa;

6) npuocTaHaBIMBATE BO3MOKHOCTH OCYIIECTBIEHHs pacdyeToB (Bosmeruenus) mo Omepanusm B CIEAyIOIIMX
ClIydasix:

*  ecau JepxaTenb KapTOUKK OTpULaeT coBepiieHue Onepannu omiaThl;

e B CIydasx, yKa3aHHbBIX B MOANMYHKTe 25) HacTosmero mynkra Jlorosopa;

e  eciM JeHbIM OBUIM HEMPABOMEPHO CIHMCAHBI ¢ GaHKOBCKOTO cyera Jlep:karesst KapTOUKH 110 paHee POBEACHHOM
Omnepauuu O1uIaTHI;

e mpHu coBepuicHHH [IpennpusTHEM MOIIEHHHYECKUX ONepanuii u/wim ydactue [IpennpusTvs Wi ero
paOOTHHUKOB, B T.4. Jlepxarenell KapTOUYKH, B MOLIEHHUYECKON MIM MHON HE3aKOHHOM AEATEIbHOCTH;

e  cciu takue Onepaunu sBisitorest Onepanusivu O/OT/OPOMY 1ubo HecyT B ceOe pUCKH NPU3HAHUS TaKUMH,
u00/a TaKKe ABJISIOTCS HEACHCTBUTEIBHBIMY MTEPEBOIAMH;

7) mupenocrasnsth B MIIC 1 HHBIM TPETHUM JIMIIAM CTABLIYIO H3BECTHON BaHKy B cBs3u ¢ JloroBopoM uHdopmarmro,
kacatomytocs [Ipennpusitust (BKimtouast cienyroniue pekBU3UTH:: HanmeHoBanue Ilpeampusitusi, BUH, nHazBanue
[pennpustus (ToproBoil TOYKH), OPUIUYECKHUIA/TIOUTOBBIA aapec, HoMmep TenedoHa/dakca, aapec SIEKTPOHHOH
noutel/caiita, yHukambHoro aapeca B cetn Wurepner (URL) IIpeampusitus (ToproBoit Toukw), OaHKOBCKHE
PEKBU3UTHI, M T.J.) B LEJIAX MCIONb30BaHUS AaHHOW WHPopManmuu B nporpammax MIIC mo oOecneuenuto
0e30MacHOCTH 1 IPEIOTBPAIIEHUIO MOIIIEHHNYEeCTBA Py nposeieHn: Oneparuii n uHbIX nporpammax MIIC, a taxxe
B LEJIX 00ecredeHnss KPyriIoCyTOYHOTO MH(OPMAIMOHHO-TEXHOJIOTHIECKOTO B3aWMOJAEHCTBUS sl 00ecreueHust
BO3MOYKHOCTH IpOoU3BOAUThE Omnepannu mo mnopydeHuro [lepxareneil KapTOUKH, JUId ypETyJIHUpPOBaHUs CIIOPOB IO
ompoTecToBaHHBIM Orepanusam;

8) norpe6osars ot [IpeanpusTus npegocTaButh B Bank onucanue npoueaypsl omiatsl ToBapos/V Cityr, MpoleLyphl
npenoctasnenus [epxxarensm kaprouku ToBapos/Yciyr, a Takke npoueayp orMeHsl Onepanuii oriatsl 1 Onepanuii
Bo3Bpata ToBapa/Yciyr;

9) B coorBerctBuu ¢ IlpaBunamun MIIC u Ha MX OCHOBaHMM OTKa3aTh B permcrpanuu IIpemnpustus (Toprosoi
TOYKHM) WM TPEKpaTuTh OOCTyXHMBaHWEe paHee 3apeructpupoBaHHoro I[Ipemnpusarus (ToproBoit Toukm) 06e3
00BSICHEHHS IPUYMH TAaKOTO OTKa3a W/WITU MPEKPaIEHHS;

10) Tpe6oBath ot [IpeanpusTHsS HEYKOCHUTEILHOTO COOMIOIEHHUS TPENOCTaBIsIeMbIX Bankom UHCTpyKImii;

11) nposepsats cobmoaenue [peanpustrem TpeGoBanuii HacTosmEero Jorosopa;

12) ycraHaBiMBaTL CyTOYHBIE U MHBIE JIMMUTBI/OTPAHMYEHHS HA TIPOBEIECHUE TPAH3AKIUH, IPOBOIUTH HEOOXOAMMbIE
MEpONPHUATHS 0 MPEAOTBPAIIECHUIO MOIICHHUYECKHX/HECAHKIIMOHUPOBAHHBIX ONEpanuii B IEsIX Oe30macHOCTH
TpaH3akuuii [lep>kateneit kaprouek 06e3 mpeABapUTEIbHOTO corflacoBanus ¢ [Ipennpustuem;

13) orkasate B ocymectBienun Onepanuu, B Cilydae eciu napamerpbl Onepanud MPEeBBINIAIOT YCTAHOBJICHHBIE
JIMMUTEL,

14) orkasate B mpoBemenuu Omnepanuii, a TakKe NPEKPaTHTh JENOBbIE OTHOIIEHUS C [IpeanpusTuemM B ciiydae



HaJIM4YMs TOJO3PEHUH B TOM, YTO JEJIOBBIE OTHOUIEHMS HCHONb3yloTcA l[lpeanpustieM B LESIX Jeraau3anuu
(OTMBIBaHHSA) TOXOOB, MOJYYEHHBIX MPECTYMHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPH3MA;

15) npekpartuth nen0BbIE OTHOMIEHHUS ¢ [IpEANPUATHEM ITyTEM OJHOCTOPOHHETO OTKA3a OT MCIIOJIHEHHS HACTOSIIETO
Jorosopa B ciydasx:

- BO3HMKHOBEHHMS B Ipouecce u3ydeHus: Onepanuii Momo3peHU O TOM, YTO AEJIOBbIE OTHOIIEHHUS HCIOJb3YIOTCS
IIpennpustrem B nensx O/ OT/OPOMY;

- HEOJJHOKPATHBIX 0TKa30B B NpoBeaeHnu Onepanuii 1mdo nproctaHoBIeHUs Becex Onepannii o 0aHKOBCKUM CUETaM
IIpennpusitus;

- Hanu4us caHKui B oTHoweHuu [peanpustus u (man) ero ahGunnpoBaHHBIX JIUL, HAJIOKEHHBIX B COOTBETCTBUH C
fopucauknuei mro06oi crpansl (Hamp. EC, CIIA) wim rocymapcTBEeHHOW W/WIM MEXIYHApOJHON OpraHW3alliy
(Brimrouast, HO He orpanuuuBasice OFAC, Cb OOH, FATF);

- Hanuuus y baHka OCHOBaHMI monarath, 4yTo onepauuu lIpeanpusaTus nonanarT Moj ACHCTBUE MEXAYHAPOIHBIX
9KOHOMHMYECKHX CAHKIMH 1100 HAIIPaBJIeHbI HA YKIOHEHUE OT MEXIYHAPOIHBIX IKOHOMUYIECKUX CAaHKLIUMN;

16) tpeGosath or IlpeanpusTHsS TPENOCTABIEHHUS CBEACHUH M JOKYMEHTOB, HEOOXOMMMBIX JUIS Ha/UIEKAIIEH
npoBepku U uaeHtuuxanuu [peanpustus, BeisiBiIeHUS OeHe(PUIMAPHOTO COOCTBEHHUKA, a TAKXKE MPEIOCTaBICHHS
CBE/ICHUM O HAJOTOBOM PE3UACHTCTBE, POJIE NESTEIbHOCTH U NCTOYHUKE (PMHAHCHUPOBAHUS COBEPIIAEMBIX OIEpaLuii,
JIOKYMEHTOB, CBS3aHHBIX C IIPOBEIEHUEM OIepaluii;

17) ne nmpowmsBoauth mepeBoxa neHer mo Onepanusm omiatel Ha Cuer [Ipeanpustus MO0 yaepKaTh JEHBTH U3
[lepeuncnenus/usparey AeHbrn myTeMm npsmoro aeberoBanusi Cuera IIpennpusitus nmo OmnepauusiM OIUIATHI,
COBEpILICHHBIM C HapyleHueM lIpennpustiueM npaBuil 3aKpbITHs cMeHbl Ha O00py10BaHuUY;

18) npusnate Yek HeNEHCTBUTENBHBIM B CITyYasiX, €CIIH:

- Omepamuus oriaTel COBEpILICHA ¢ HAPYIICHUEM YCIOBHI HacTosImero Jloropopa, 3axoHonatenbcTa PecyOnuku
Kazaxcran, [Ipasun MIIC;

- moanwuck Ha Yeke HE COOTBETCTBYET MOANUCH JlepxkaTens KapTOuKy;

- osx3emmuipel YekoB (msllpeanpustus u Jlepxarens KapToukyd) HE COOTBETCTBYIOT OPYr APYry, JuOo He
COOTBETCTBYIOT yCTaHOBIIEHHOW bankom dopme;

- uHpopmanus Ha Yeke He COOTBETCTBYET pekBu3uTaM [lnarexxHoi KapTouky;

19) B 0JHOCTOPOHHEM MOPSIKE OTKA3aThCs OT MCMONMHEHHs JloroBopa u norpeGosarh oT IlpeanpusaTus Bo3BpaTa
Ob6opynosanus (ecnmu O6opyznoBanue npenocrasieHo bankom Ilpeanpusaruio), B ciaydasix:

e orcyrcrBus Onepauuii omiaTel ¢ UCHONb30BaHueM Takoro Obopynosanus B TeueHue mo0bix 90 (ZeBsHocTa)
IIOCJIEIOBATENbHBIX KajeHAapHbiX aHed. IIpu stom, bank ysemomuiser Ilpennpusitie mOcpencTBOM JIOCTYIIHBIX
KaHaJIOB CBS3U O pacTopxeHuu JJorosopa u Bo3Bpate OO0py10BaHUS B CPOK, YKa3aHHBII B yBEJOMIICHUH;

®  HaIMuMs NIPOCPOUEHHOM 33T0JIKEHHOCTH, 00pa30BaBLIeiiCs B CBA3U C HEHA UICKAIIIM UCIIOTHEHHUEM 00s13aTeNIbCTB
1o JloroBopy mpenocTaBlieHus KpeAUTHOTo JumuTa nepe bankom cpokom 6oinee 90 (neBsiHOCTA) KalICHAAPHBIX JHEH.
[Ipu 3Tom bank Hanpasnser [IpeanpusTuio mocpencTBOM JOCTYIHBIX KaHAJIOB CBSI3M YBEJOMIJIEHHE O PACTOPKECHUHU
Jorosopa, ¢ He0OX0AUMOCTBIO MOTAICHUI TPOCPOUCHHOM 3aJJ0JKEHHOCTH ¥ Bo3BpaTa O00py10BaHNS;

. HaIW4Msl JIeOUTOPCKON 3aqoibKeHHOCTH mepen; bankom, oOpasoBaBiieilicss B pe3yibTare IPOBEACHUS
Onepanuii/B3anmMopacyeToB ¢ JlepxkareiasiMu KapTouek 3a cueT jeHer banka. [lpu 3rom bank HanpapisieT
[IpennpusTrio MOCPEACTBOM JIOCTYIHBIX KaHAJIOB CBSI3U YBEAOMIIEHHE O pacTopkeHuH JloroBopa ¢ He00X0AUMOCTBIO
noraieHus 1e0UTOPCKOH 3a/10JDKEHHOCTH U Bo3Bpata O00pyHoBaHMs;

20) ucnonb3oBaTh HaMMeHOBaHWE (FOPUIMYECKOE M TOPTOBOE), TOProBbIi 3Hak/morotun Ilpemmpustus (Toprosoit
TOYKH), a TAK)KE €r0 KOHTAKTHBIE JaHHbIe (TenedoHbl, afpeca, B T.4. agpeca BeO-caiiToB), MpeIHa3HAYeHHBIE JIS CBSA3U
C KJIMEHTaMH, B JIIOOBIX CBOMX ITyONMKalUsIX W PEKIAMHBIX MaTepranax, Korja Takoe HCIIOIb30BaHue 1IeJIeco000pa3Ho
1o MHeHu1o banka. IIpucoeaunssace k HacToseMy JJorosopy, [Ipeanpusrre B auine CBOMX YIIOTHOMOYEHHBIX JIMI] 1AET
banky o¢uimansHOe THCBMEHHOE COTJIACHE Ha HUCIOJIh30BaHHEe baHKOM B JIFOOBIX CBOMX IyOJNUKAIUSAX M PEKIAMHBIX
MaTepHajax HaMMEHOBAHMS/TOPrOBOTO 3HAKA/JIOTOTHUIIA/KOHTAKTHBIX JaHHbIX [Ipennpustus (Toprosoii Toukn);

21) npoBepATh B COOTBETCTBYIOIMX TOproBeix Toukax IIpemnpusrtus, obcmyxuBarommx [LIaTéXHbIE KapTOUKH,
co0JroieHre iepconaioM IpeanpusaTus nojoxeHuid Hactosiero Jlorosopa u MHCTpyKITHii;

22) nonyyats ot [Ipeanpustus HEOOXOAUMYHO MH()OPMAIMIO IS UCTIONHEHHS CBOUX 00A3aTENLCTB M0 HACTOSILEMY

Horosopy;

23) npu BesABIeHMH nepenaun OOOPYIOBAHMS TPETHMM JIMLAM M MPOBEJECHHHM TPETHUMH Juiamu Omnepanuil He
MPOU3BOANTE TiepeBoA AeHer Ha CueT [IpeanpusTust 10 yperyaupoBaHUs CIOKHUBIICHCS CUTYaIlHUN;

24) npoBOAUTH IIIAHOBBIE OOHOBJIEHHUS IIPOrPAaMMHOr0 obecredeHns OGopyI0BaHMS;

25) B ciyuae, eciu OGopynoBanue npepocrasieno [peanpusaturo bankom:

- 10 CBOEMY YCMOTPEHHIO H3BATh WU 3aMeHUTh OOOpYyJ0BaHME HAa OCHOBAHMU COOTBETCTBYIOIIUX AaKTOB,
MOJIMTUCAHHBIX YITOJIHOMOYCHHBIMH JTHIIaMu CTOPOH;

- BBICTaBHUTH cyeT [IpenpusTuio 3a mopuy/MoJOMKY HITH YTEepro, B TOM 4rcie HeBo3Bparta OOOpyAoBaHHS B CPOK,
yCTaHOBJEHHEIH JloroBopoMm, B pazmepe ctoumoctu OO0pyI0BaHuUs U MPUYMHEHHOTO baHKy yiiep6a. AKT yTepu/mopun
OGopynoBanus cocrapisieTcst o opme [prmoxenus Ng\;‘S k JloroBopy. B cimyuae orcyrcrBus omnats! [Ipenqnpustuem



cdeTa 1mo ctonMocTd OO0pyI0BaHUS, B3BICKATH B CyI€OHOM HOPSIIKE;

- mepemaBaThb npaBa TpeOOBaHHS IO 3aJ0JDKEHHOCTH, oOpasoBaBuieiics y [lpeanpustus mo CTOMMOCTH
Ob6opynoBanus nepexn bankom Ha mocyneOHOE B3bICKAaHHWE W ypETYJIHPOBAHHE TPETHUM JIHMLIAM, B TOM 4YHCIE
KOJIJIEKTOpaMm, 6e3 yBenomienus [Ipennpusitus o Takoi nepenaue;

26) B ciygae, ecimu OGopynoBanue npuobpereno [IpeanpusTieM B COOTBETCTBUM C MPENOCTABIEHHBIME BanKoM
PEKOMEHIALMAMU:

- orkasath [IpennpusiTuio B OKa3aHUM YCIyT, IPELyCMOTPEHHBIX HACTOSIIUM JlOroBOpPOM, MIPH MPENOCTABICHUH
[Ipennpustuem nencnpasuoro O6opyn0BaHus;

27) 6nokuposars Cuet [IpenpusTus B 0HOCTOPOHHEM MOPSIIKE B CIIydasx:

- HECaHKUMOHHPOBAHHOIO MOIKIIOYEHHS K YCTPOMCTBY, HCIOIb30BaHUS OOOpyNOBaHUS HE YIOJIHOMOYEHHBIM
IIpennpusruem;

- orutatel ToBapoB/ Y cilyT, 3anpenieHHBIX B 000pOTe COrNIacHO 3aKOHOAATeNbCTBY PecyOnuku KazaxcTan n/nunm cTpaHbl
banka-amutenTa, a Taxke [Ipasmmam MIIC;

- coBepmenusi [Ipennpusituem MoleHHHYECKHX oOnepauuil w/min ydactue [Ipennpusitis w/uian ero paObOTHUKOB,
BKJIIOYasl €ro BHEIITATHBIX paboTHUKOB (ayTcTadduur), B T.4. Jepkaresnell KapTOUKH B MOIMICHHHUYECKOW MM WHOH
HE3aKOHHOM JeSITEIIFHOCTH;

- yrepu O6opynoBaHus;

- moctymienus RetrievalRequest, Chargeback B cootBerctBuu c [Ipasunamu MIIC;

27) ocymecTBiATh Oe3akumenTHoe crnucanue aeHer co Cuera [Ipeampusituss Opu HAIMYAK  TPOCPOUYCHHOM
33J0JDKEHHOCTH,

28) oCyIIeCTBISATh NPOBEPKU TPAH3AKIMH, B TOM YKCIIe 00pamarbcs B baHK-3MUTEHT Ui TIPOBEPKU MTPABOMEPHOCTH
TpaH3aKLuil;

29) 6ioKkupoBaTh TpaH3akKiMK W/ POS-TepMuHa, ¢ yBeIOMICHHEM WK 03 YBEIOMIICHHS U OOBSICHCHHUS TIPHYHH,
Ha OCHOBAaHHUHM IOJyYEHHBIX 3alpOCOB OT baHKOB-?MHUTEHTOB/MpH HanMuuKM y baHka momo3peHus, a Takke B ciaydae
o0pa3oBaHMs 33JI0JUKEHHOCTH niepe] bankowm;

30) B 1r060€ BpeMs IO COOCTBEHHOMY YCMOTPEHHIO MPOBEPATHh cobmoaenue [Ipeanpusitiem ycrnoBwii SKBalipuHTa, B
TOM YHCJIe ITyTEM NPOBEJCHUS HHCTIEKTUPOBAHNS, MOHUTOPUHTIA €KEMECSIYHBIX 000POTOB TPaH3aKLUH, TUCTAHIIMOHHOM
u/nim QU3nYecKOl MPOBEPKU TEXHUUYECKOTro cocTosianst POS-Tepmunaa, Beie3a padbornuka banka Ha [peanpusrue.
7.3. lpennpusitue o6s13yercs:

1) CobGmntonats TpeboBanus u npasuia paboter AIIK;

2) TlpemocrapisTth 1o 3amnpocy baHka moATBEepkKIaOIINE TOKYMEHTHI o cobmoaeHuio [Ipennpustuem TpedoBaHumit
3aKOHOJIATENbCTBA B OOJIACTH TPOTUBOJECHCTBUS Jieranu3aiuy (OTMBIBAHHIO) JIOXOJOB, IMOJyYEHHBIX MPECTYIMHBIM
nyTeM, U (UHAHCHPOBAHHMIO TEPpOpU3MA M MENKTYHAPOAHBIX SKOHOMHUYECKHX CAaHKIHWH, a TakkKe MPUHATBIX Mep
HaJUIexanlei nposepku B oTHoweHnH Jepxarens Kaprouku npu ocymectsienun [IpennpustiaeM cBoei 1eSTeIbHOCTH
Ha (PMHAHCOBOM PBIHKE, UCKIIIOYAIOIIE MPOBEACHUE TUIATEeXel/ onepaluii Mo 3anpeneHHbIM BUIaM JIesTeIbHOCTH/
TOBapoB Ha Teppuropun Pecmybmmku Kazaxcran;

3) B Mecrax peammsaiuu ToBapos/Yciayr pasmeniath Hakieiiku ¢ sorotunamu MIIC, o0cCTy:KHBaeMBbIX
IIpennpusituem, pekiaMHblil Mmatepuan banka;

4) He 3aKpbIBaTh TEKYIINI CUET, yKa3aHHbIH B 3asSBICHNUH, IO HCIIOJTHEHHS BCEX MPUHSTHIX Ha ce0st 0053aTEIbCTB 110
HoroBopy;

5) BepHyTh banky cymmy Omnepanmii, ocymiectBienHol Ha [Ipeanpusitum, B cirydae otkasa Jlepxarens KapTOYKH
i MIIC B e€ omate banky, naxe mpu nomydenuu ot banka Koma aBropusaruu mo nanaoi Omneparii;

6) mnpu momo3peHnu B mpoBoaumon Ormepamnmu omiatel, TpeboBaTh oT Jlepkarens KapTOYKH JOKYMEHT,
YAOCTOBEPSIOIIMNA JTMYHOCTD, & TAKXKE CBEPATH MOANMUCH Ha IImaTeskHOM KapTOUKe ¢ MOANUCHIO MPEIOCTABIEHHOIO
JOKYMEHTa, 332 HCKJIIOUYeHHeM MTrHOBEHHBIX KapTOYeK, MpelBapuUTeNIbHO yBeIoMHUB JlepikaTteneil KapTouku o0
YCIIOBUSIX TPEIbSBIEHUS JOKYMEHTa, YJIOCTOBEPSIOUIETO JMYHOCTh, IIPH OCYIIECTBICHWH IIIaTeXed C
ucrnoib3oBanueM [Inatexnoii kaproukn/QR-Kkoma myTeM pa3MeneHus COOTBETCTBYOLIECH HH()OPMAIIH B MECTE CBOCH
JIEATENBHOCTH;

7) obecreduTh MpeoCcTaBicHne paboTHUKAMK [IpeAnpusTusi, YbU MEPCOHATbHBIC JTaHHBIC COACPXKATCS B aKTax,
corjacus Ha XpaHEHHE paclpocTpaHeHHEe W 00pabOTKy WX IMEpPCOHANBHBIX AAHHBIX BaHKOM B COOTBETCTBHU C
3akoHoJarenbecTBoM Pecrryonuku Kazaxcran;

8) mnpu mnpueme k omare IlmarexHslx Kaprodek/mocpenctBom QR-koma He yCTaHaBIMBATH KaKHe-THOO
OTpaHWYEHHS, YCIOBHS WIIN TPEOOBAHMS, OTIIMYHBIC OT YCTAaHOBJICHHBIX JUIS JPYTHX cIIoco00B orutatel ToBapos/Y ciyr
B [Ipennpusitum (Hampumep, 3aBbILIATH CTOMMOCTH ToBapoB/Yciayr B LEISIX KOMIIEHCAIMM KOMHCCHOHHOTO
BO3HarpaxaeHus baHka, 0TKa3pIBaTh B IPEAOCTABICHUH JCHCTBUTEIBHBIX CKUIOK [Ipeanpustus u T.11.);

9) npoBoauTh Oneparyio OIIaThl Ha O0LIYI0 CyMMY IIPUOOPETEHHBIX 32 OJj1H pa3 ToBapOB/OKa3aHHBIX 3a OJMH pa3
Yenyr u He genuth cymmy Omepaluy omjiathl Ha JBe U Ooiiee yactedl ¢ ohopmiieHHeM ABYX uiau 6osee Yekos (3a
uckmouyenreM Orepaiuii orIaTel O OIuIaTe aBUaOUIIECTOB);

10) =e mpoBoauTh Onepanuy OmIaThl B HEJsX, OTHI/I‘{HLI]).(OOT oruiatel npuodpereHHsIX B IIpeanpustuu Tosapos win



Yenyr (HarpuMmep, OIIIaThl WU MOKPBITHS YOBITKOB, FITH IITpadHBIX CAHKITHH JTF000T0 poaa; Onepamnwmii ormiaTel 6€3
cornacus Jepxarens kaprouku; Oneparuii omarsl B orutaty ToBapos/Y cilyT, pean3yeMbIX TPETbHUMH JIULAMH U T.11.)
Y He UCII0NIb30BaTh [ imaTexxHpie KapTOUKY B ETAX, OTIMYHBIX OT OIIaTel ToBapoB/Y ciyr (HampuMep, HCIOIB30BaTh
[InaTtexxHyro KapTOYKy B Ka4eCTBE 3aJI0Ta, CPEACTBA IS OIpeIeIeHns Bo3pacTa Jlepikarenst KapTOUYKHH T.11.);

11) He BBHIIABATh HATWUYHBIE JEHBIH TpH poBenennn OIepannn OIUIaThl, a TaKXKe MpH Bo3Bpare ToBapa/oTKase OT
VYenyru;

12) He coxpaHATH B Kakoi-nmmbo popme/kakoM-mnbo Buae PexBusnuTsl KapTouku, BKIIOYas, HO HE OIPAaHHYMBAsACK:
OJIHEIN HoMep IlmarexHo# kaprouku, Koasl 6e3omacuocTH (rH(GopMarms 0 CVC2 i CVV2) 1 npourie peKBU3UTEI,
ctaBmme n3BecTHbIMU [pennpusturo ot depkaTens KAPTOUKH BCIEACTBUE peanu3annu ToBapa/okazaHus Y CIyrH;
13) e TpeboBath oT JlepkaTes KapToUKK pacKkpeITus coero IIMH-koxa npu nmposeaennn Omepanni OIIaTH;

14) nomyckath K MpoBeIeHUIO TpaH3aKInil TOILKO MPOUHCTPYKTUPOBAHHbIH BaHKOM B COOTBETCTBHH C ITOIITYHKTOM
10) nmynkra 7.1. HoroBopa obcmyxkuBanusi nepconan [Ipeanpusitus u obecrieynTs HEAOMYIICHHE HE MPOLIEIICrO
o0OydeHne rmepcoHana;

15) npousBoauTh Bo3BpaTHbIe TpaH3aKIMu, B ciay4dae ecin TpaH3akius Obla omubouHoM, He no3aaee 30 (Tpuanatu)
KaJICHAApHBIX JHEHN C AaThl MPOBeeHUs TpaH3akuuy;

16) mns mposenenust Omnepaly OIUIATEI ¢ KCITOAB30BaHHEM IlmarexHoil KapToukd, BaHKOM-I9MHUTEHTOM KOTOPOM
sprsieTrcs bank, wmcnonp3oBate OOopymoBaHme, NpenocTaBieHHOe bankom/mpuodperennoe IIpenmpusitueM, B
COOTBETCTBHH C HACTOSIIUM JloroBopom;

17) we mnpoBomuth Ormepanuioo OIIaThl B I[EIAX OIUIATHl  CACJOK, MPOTUBOPEYALIMX  JICHCTBYIOIIEMY
3akoHOAaTenbcTBY PecmyOnmku Kazaxcran, a Takke B IENAX OIUIATHI MHBIX BHIOB CIENOK, €Clu baHK yBeTOMHI
[peanpusTre 0 HETOMYCTUMOCTH OILIATHI TAKMX CIEJIOK C HCTONb30BaHueM [Tnatexnoii kaproukn/QR-kona;

18) yBemomisiTh BaHK 0 pacTOP)KECHUH TPYAOBBIX OTHOIICHHH C IEPCOHATIOM, MPOILEIIITAM 00YUYEHHUE B COOTBETCTBHU
¢ moamynktom 10) nmynkra 7.1. JloroBopa 3a 2 (/]Ba) pabouux IHs A0 MPEACTOSILIETO PACTOP)KECHHSI OTHOIICHUIA;

19) He mpeabSABIATH U HE UMETh MIPETEH3UH K BaHKy B CBA3M € yTpaTOil KOHPUICHIIMATEHOCTH HHPOPMAIIUH B CITydae
OTIIpaBJIeHUsI PeecTpoB 1Mo OTKPHITHIM KaHAIaM CBSI3H;

20) exemHEBHO 3aKpbIBaTh cMeHY Ha OOOPYZIOBaHUM B COOTBETCTBUU ¢ MHCTPYKIMAMU, 32 UCKITIOYCHUEM CIIy4aes,
korja Onepanuu orIaTel ¢ Ucrnoib30BanneM O00pyIoBaHus 3a UCTEKINe CyTKU [IpeanpustrneM He MPOU3BOIUINCE;
21) cobOmomath TpeboBaHHs K pasmerneHuio OO0OpyaOBaHHS B TOMENICHUH [IpeanpHsTHsS B COOTBETCTBHH C
WucTtpykuusmu, a Takke Jomyckath K OOOpYZOBaHMIO TOJBKO YIOJNHOMOYEHHBIX IUI baHka (TpeThHX JIHII,
HETOCPEICTBEHHO YKa3aHHBIX bankoM) niu nui, y kotopsix [Ipeanpusitue npuodpeno O6opynoBanue (B cirydae eciiu
O6opynosanue npuobpereno [IpeanpustrueM o pekoMeHaanuu banka);

22) He NpOU3BOIMTH HUKAKMX W3MEHEHHH MIPOrPaMMHOT0 00eCIIeUeH s U TEXHHUECKUX TapameTpoB O60py0BaHus;
23) 0e3ycJOBHO BBINOJHATH Bce TpeOoBaHMsi MHCTpYKIMiA M WHbIC NpaBwia baHKa, Kacarolluecsl MPOIETyphl
nposenenus Omneparmii mo ITnarexubiM kapToukam/QR-komy. Osznakomnenue [lpexnpustus ¢ MHCTpyKIusMu
BEIpa)KaeTcs B TIOJITUCAHHUH YIIOJTHOMOYEHHBIMH JuiiaMu CTOpOH AKTa;

24) B teuenne 10 (mecsatu) pabounx aHel co JaHs 3akiaroueHus bankom u [peanpusituem JoroBopa, mpenocTaBuTh
banky Ob6opynoBanue s ucnoiHenus bankom ycnosuit noanyHkTa 9) mynkra 7.1. JloroBopa;

25) B ciyuae BbIxoaa u3 ctpost O60pyI0BaHMS 10 MPUYUHE COOS IPOrPAMMHOT0 0OECTIeYeH s YBEIOMUTh 00 3TOM
bank He mo3Hee creyionero pabovero JH;

26) B cay4ae, eciu O6opynoBanue npegocrasieHo [peanpustuio bankom:

- npunsTth ot banka O6opynoBaHue 1o AKTY 110 CTOUMOCTH, OIpeielisieMoi baHkoM B 0JTHOCTOPOHHEM MOpSIJIKE;

- obecrieunts 3QdexkTuBHOE HUcmosib3oBaHue (OO0OpyIOBaHUS MO MPSIMOMY Ha3HAYEHHWIO B COOTBETCTBHUH C
WHCTpYKIIMSAME M HECTH OTBETCTBEHHOCTH 32 HAJIMYUE, COXPAHHOCTh, KOMIUIEKTHOCTh O00pY I0BaHNS;

- He IepenaBaTh U He IPECTABIATH B IIOJIb30BaHKE MONTydeHHOe 0T banka O0opy0BaHMe 1/HITH KOMIDICKTYIOIIUE
MaTepHajbl JI0ObIM TPETHUM JIMLAM;

- cogepxxats O00py0BaHUE B MOPSAAKE U UCIIPABHOCTH;

- B ciydae nonoMku O0opyoBaHusi BO3MeCTHTh baHky cromMocTh peMonTa O00pyI0BaHUS TIPU NPEAbSBICHUN
BankoMm moaTBep)KIAOIIMX JTOKYMEHTOB I10 OIIaTe CTOMMOCTH PEMOHTa B TedeHue 3 (Tpex) padouux AHEH ¢ JaThl
npeabsBiIcHNs] baHKOM yKa3aHHBIX JOKYMEHTOB, 32 MCKIIOYEHHEM CIy4aeB, KOT/a MOJIOMKa BbI3BaHa OpakoM MU
Je(eKTOM 3aBOJ1a-U3TOTOBUTEIIS;

27) B ciaydae yTpaTbl/THOeny W/wiM moBpexaeHus/mopun OOOpyIoBaHHS BO3MECTHTh baHKYy CTOMMOCTD
yTpaueHHOTO/moBpexkieHHOro OO0opyaoBaHMsS B pasMepe CTOMMOCTH Takoro OOopyaoBaHHSA, YKa3aHHOW B
COOTBETCTBYIOIIEM AKTe, B TeueHHe 3 (TpeX) pabouux JTHEH OT AaThl BHICTABICHNSI BaHKOM COOTBETCTBYIONIETO CUETA;
28) Bozeparuth O6opymosanue (eciu O6opymoBanue npegocrarieHo I[IpemnpusTuio bankoM) B Teuenne 7 (cemmu)
paboumx gHEH ¢ MOMEHTa yBeloMjcHHMs banka o pacropkenuu Jlorosopa. B ciiydae oTka3a oT BO3BpaTa WIIH
HEBO3MOXKHOCTH Bo3BpaTa OOopymoBaHus B yKa3aHHBIN cpok, [Ipennpustue o6s3yercs omuiatuTh baHky cTonmMocTb
O6opynoBanwmsi, onpeaeneHHoil Croponamu Ha MoMeHT niepenadn [Ipeanpustuio O6opymoBaHus 1Mo AKTY COTJIACHO
IIpunoxenuto Ne5 k JloroBopy, B TeueHue 5 (IITH) pabOIUX JHEH ¢ MOMEHTA JTaThl BHICTABJICHHS CUETa CO CTOPOHBI

banka;
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29) B ciyuae BeIXOAa U3 cTposs OOopymoBaHMA (B TOM YHCIE 10 BUHE IepcoHana IIpeanpusarrs) yBeIoOMUuTh baHko
BbIX0Jie U3 cTposi O0OpyAOBaHMS HE MO3IHEE CIEAYIOIIETro padboyero AHs;

30) wucnonk30BaTh TONBEKO TO OOOPYAOBAHUE H KOMIUICKTYIOIIHE MAaTepPHaIIbl, KOTOPBIC MOTyUYeHbI OT baHka n/uimnum
OTOOPEHEI;

31) caMOCTOSITENIbHO OCYIIECTBHTH y4eT/CHsATHE ¢ ydeTa OOOpyHOBaHUsS B COOTBETCTBYIOIIEM YIIOJTHOMOYCHHOM
opraHe npu nosryuyeHun/Bo3Bpate OOopyaoBaHus;

32) B cimywae npenocraBineHus bankom Ilpemnpusturo POS-tepMunana 00ecne4YnTh HCIOIb30BAHUE TAKOTO
Oo6opynoBanus u SIM-kapThl TOJNBEKO B IeNsAX poBeneHus Oneparmii;

33) cobmoaath nonokeHus Hacrosmiero Jloropopa, a TakKe BBIOJIHATH TPEOOBAHMS, COJCPIKAIIUECS B HUX;

34) xpaHuTb B TeueHue 5 (MATH) JIET ¢ MOMEHTa coBepiieHus: Onepanuy U MpeaoCTaBIIsuTh 10 MMCBMEHHOMY 3arpocy
banka B Teuenwe 3 (Tpex) pabouMxX THEH, CIECOYIOMIMX 3a JHEM IOMYYEeHHsS YKa3aHHOTO 3alpoca, CIIETYIOLIyIo
nH(POPMAIHIO (TOKYMEHTHI):

- marta coepmeHusi Omepanuy OIUIATHL, daTta OTrpy3ku (mepenaun) ToBapa (okaszanms Ycmyr) Jepikarermto
KapTOUKH;

- omucanue ToBapos (Ycnyr), npuodpereHHbIX [lokymnaTenem;

- ajapec IOCTaBKH, ykazaHHbIH Jlepxxarenem kapTouku U @.1.0. monyyarens Toapa/VYciyry;

- opuruHaibHas cymMma TpaHzakuuu, ecnu TpaH3akuus IpoBelleHa AJi pa3aeibHON JocTaBKU ToBapa;

- KO aBTOpPU3ALNH;

- kormmro Yeka;

- KOIHH IOKYMEHTOB, [TOJATBEPXKAArOMUX (akT OTIPaBKy, onydeHus (oka3anus) [epxatenem kapTouku T oBapoB
(Ycmyr).

Henpexcrasnenue 1oKkyMeHTOB 110 TpeOoBaHMIO baHka B yKa3aHHbIE CPOKH SIBJISIETCS] OCHOBAHWUEM [UIS TIPEAbSIBICHUS
bankom IIpennpusituio TpeGoBanust 0 Bo3MmemeHnn banky cymm Omnepamuii, B OTHOIIEHHH KOTOPbIX baHkoM ObL1
caenad 3anpoc B [Ipennpusitue;

35) ¢ menpto 3akmodenus Hactosmero Jorosopa Ilpenampusrtie o0s3yeTcs NpeAoCTaBUTh baHKy criemyromime
JOKYMEHTBI 1 HH(OPMAIIHIO:

*  3aseienue 1no ¢popme corsiacHo [Ipunoxenuto Nel k Jlorosopy;

e 3asBKa;

*  JIOKYMEHT, YJOCTOBEPSIONIUN JUYHOCTh (U3MYECKOrO JIMIA, 3aHUMAOIICTOCS NPEAIPUHUMATEILCKOM
JeSITeIbHOCTHIO (U1 MHAUBUIYaIbHBIX NPeIIpUHIMAaTENeH);

*  CopaBka 0 3aperucCTpUpOBaHHOM HOPUIAMYECKOM JinIe, (Puinalie WM NpPEeACTaBUTENbCTBE (U1 FOPUIMYECKOTO
TUTA);

® JOKYMCHT, y,Z[OCTOBepHIOHH/Iﬁ JIMYHOCTBH €IMHOJIMYHOTO UCIIOJTHUTEIIBHOI'O OpraHa Hpe[LHpI/IHTI/ISI/ PYKOBOJAUTEIIA
KOJIJIETHAJIBHOTO MCTIONIHUTEIBHOTO oprana [Ipennpusatus (A7 I0puaAnYecKoro JnLa);

*  cnucok OeHeduumapHbIX Biagensles [Ipeanpustus (415 IpUANIECKOro JINLA);

. JOKyMEHT ¢ oOpasliamMu TIOJMUCEH JINIA, yIIOJTHOMOYEHHOTO IOAMNKCHIBATE JOKYMEHTHl OT WMEHHU
[Ipennpusitus, u ortuck neyatu lpeanpusarus (mpu HAIMYKN);

*  HHBIE JOKYMEHTHI U nH(popManus 1o TpedoBanuio banka;

36) He MPUHUMATH OT TPETHHX JHI (B TOM YHUCIE OT APYTHX OPraHU3aLMid U UX paOOTHHUKOB, @ TAKKE YACTHBIX JIHII)
ABTOpU3aNMOHHbIE 3armpockl Mo OrnepalsM OIIaThl, COBEPIIAEMbIM C HCIonb3oBanueM [lnatexnoit kaprouku/QR-
Koja, Ui nepeaayn ux B bank ot nuua [pennpusitus;

37) mpenocraBisaTh banky wH(popManuro IS OCYHIECTBICHUS B3aUMOJICHCTBHA B Heisx JloroBopa, a Takke
HE3aMEJINTCIIBHO B IIMCBMEHHOM BH/IC I/IH(i)OpMI/IpOBaTB bank 060 BCEX M3MCHCHHAX, CBA3AHHBIX C 0OaHKOBCKHMH
pexBusutamu IIpennpusitus;

38) He3zameITMTENIFHO B MUCBMEHHOM BHJIE MH(POpPMUpOBaTh baHK 000 BceX M3MEHEHHSX, CBS3aHHBIX C POAOM
nesrenbHocTd [pennpusrus;

39) mucbMeHHO co00maTh baHky o Jr000# ommOke 1o mosdydeHHoMy Ilepeunciienuto B Tedenue 10 (mecsaTn)
KaJCHAApHBIX THeH co aHs monydenus [Ipennpusituem takoro Ilepeuncnenus. Ilo ucredeHuio yka3zaHHOTO CpoKa
nperen3uu [peanpustust mo cymme nonyyenHoro Ilepeuncnenns He paccMaTpUBaOTCS;

40) neszamemuTenbHO uHpopMupoBath baHk 000 Bcex (Qakrax, craBIIMX W3BecTHBIMH [IpeampusTuio,
KOMIIpOMeTaluu JaHHbIX [lnatexuoit kapTouku, npousomieniicii B Toprosoit Touke;

41) Bosmemats baHky neHbru, cnmcannbie ¢ banka mo OnepanysM oIuIaThl, NPU3HAHHBIM HEACHCTBUTEIBHBIMH Ha
ocHoBaHuM myHkTa 8.1 Jlorosopa;

42) npuUMEHATh MEphl MPOTUBOACHCTBUS MOIICHHUYECTBY M HE coBepmiaTh MOIICHHUYECKHE ONEpAllUH, a TaKKe
Omnepaunyn, HeCaHKIMOHUPOBaHHBIE JlepkaTeleM KapTOYKM B TMOPSAAKE, MPEAyCMOTPEHHOM B 3aKOHOAATEIILCTBE
Pecniyonuku Kazaxcran w/wnu B [Ipasunax MIIC/[Jorosope;

43) He mepenaBaTh U He pasramars HHbopManuio o Jlepxkarene KapTOYKH, CTABIIYIO €My U3BECTHOM BCIIECTBHE
UCIIOJIHEHHS HacTosero JloroBopa;

44) onnaunBath baHKY KOMHCCHOHHOE BOSH&FpEDK)ICHI/IelBZ COOTBETCTBHH CO cTaTheld 6 JJoroBopa;



45) omnaTtuTh CYET, BHICTABICHHBIM BaHKOM, B TedeHme 5 (ImaATHv) pabouMx THEW C JaThl BBICTABICHUSA CUETa 3a
NOpUy/TIOJIOMKY WM YTeplo, B TOM u4Hciie HeBo3BpaTa OOOpymoOBaHHS B CpPOK, YCTAHOBJICHHBIH HACTOSIINM
Horosopom, B pazmepe croumoctrt O60pyaoBanus 1 MpuarnHEHHOTO baHKy yiepoa;

46) B 1eNAX MPEIOTBPAILCHHUS BOZMOKHOCTH HaHECeHUsI yObITKOB banky nH(popMupoBaTh baHk B TMCBMEHHOM BHUJIE
B TeueHne | (omHOro) pabodero IHS O TNPUHITHU YIOJTHOMOYEHHBIMH OpraHamu B oTHoureHu# [lpenmpusitus
PpelIeHMI/IeCTBUI OTpaHUYUTEIBHOTO XapaKTepa, TAKUX Kak:

- TpUHYAMTENbHAs peopraHu3alus Wid JuKkBuaanus [Ipeanpustus;

- apecT AEHer W/Wiu MHOro umyuiecrsa [lpennpusitus;

- IPUOCTaHOBJIEHHE PACXOIHBIX OIepanuii 1o 100sIM 0aHKOBCKUM cuetaM [Ipennpusitus;

- HU3MEHEHHe pojaa/Buaa nesTenabHocTy llpennpustus

- WHBIX PeIICHHH WK IEHCTBUI B COOTBETCTBHH C 3aKOHOAATEIhCTBOM Pecmybnuku Kazaxcran;

47) He pasriamiaTh pa3Mepbl KOMHCCHH, a Takke HH(GOPMAIMIO 10 NPOM3BEICHHBIM JlepKaTelsiMu KapTodek
Omnepanusim 0e3 npeABapUTEIEHOTO MMCbMEHHOTO cornacus banka;

48) caMOCTOSITENbHO paspemiath npereH3uu JlepikaTenss KapTOYKH YCIYyT INPEIbsBIsSeMble B COOTBETCTBHH C
3akoHOaTeNIbcTBOM PecnyOnuku Kazaxcran u [IpaBunamu MIIC, B TOM 4Yucie 0 BO3Bpare JCHET, OIIAUYCHHBIX 3a
BO3BpalleHHbIN ToBap, B ciryyae oTkaza Jlep)xkaTens KApTOUYKHU B OTYUYEHUH HEKAYECTBEHHOTO H/UIIH HEKOMIIEKTHOTO
ToBapa, n/unu ToBapa, KOTOPBIH HE COOTBETCTBYET 3asIBJICHHBIM XapaKTepUCTUKAM WIIM OIMCAHUIO, 1100 ecnu ToBap
HE TOCTaBJIEH B YCTAHOBJIEHHBIN CPOK, a TAK)KE B CIIy4asX HEUCIIOJHEHHS WM HEHAJIEKAIEer0 UCTIOJIHEHUS Y CIIyT He
npuBiekas baHk k mpouenype Bo3Bpara, ey HHOE HE YCTaHOBJICHO corfamienneM CTOpoH;

49) yeemomisath Jlepxkateneil KapTOYKM O HEOOXOJMMOCTH COXpaHATh HK3eMIULsip Yeka, MOATBEPIKAAIOLICTO
ocymectBiaeHue Onepanuu OmiaThI;

50) camoOCTOSITENbHO OTCIICKUBATh U3MEHEHHUS Tapu(OB B TeUCHHE CPOKa JeiicTBHs JoroBopa Ha HHTEPHET-pecypce
banka w/unmn B UHTEpHET-OaHKHHTE.

51) Bo3memiath baHKy B MOJHOM 00beMe JHOOBIC JOKYMEHTAJIBHO MOATBEPXKICHHBIE CYyMMbI mTpadoB, cOOPOB,
HEYCTOEK, MpPEAbsBICHHBIX K baHKy QuHaHCOBBIX/MOObIX wuHBIX mpereHsnid MIIC, HamumonansaeiM bankom
Pecny6nuku Kazaxcran, cyneOHbIMH/IPaBOOXPAHUTEILHBIMI OPTaHAMU U/WUIIM UHBIMH YTIOJIHOMOUYCHHBIMU OpTaHaAMH
B YCTAQHOBJICHHBIE MMM CPOKaMH BO3MELICHUS B CBSI3U C HapyueHusimu [lepxkarensmu kapt/llpeanpustiuem
tpeboBanmii Jloroeopa/IIpasun MIIC, B coorBeTcTBuM ¢ 3akoHOAaTenscTBoM PK u [Ipasunamu MIIC;

52) mpenocraBisaTh baHKy 10 3ampocy cBeieHH s, IPaBUIIa BHYTPEHHET0 KOHTPOJIS, MTAKET JOKYMEHTOB, B TOM YHCIIC
nocee o [Ipeanpusituio, cBeileHUs O pe3ysibTaTax MPOBEACHHON MpoBepke B oTHoweHnu Jlepkateneit Kaprouek mo
CaHKIIMOHHBIM TIEPEYHSIM, B TOM YHMCIIC HAIPABJICHHBIX Ha COOJIOICHUE MEXITYHAPOAHBIX SKOHOMHYECKUX CAHKIINH,
npucBoeHHbIM puckam OJI/®T u nrolyro apyryo wuHpopManuio, HeoOxogumylo bBaHky s HCHONHEHUS
3aKoHoJaTenascTBa B odmactu [TIOJ]/DT;

53) B moxHOM 00BeMe cobmoaaTh TpeboBanus 3akona PecryOnuku Kazaxcran «O npoTHBOICHCTBUH JIeTaln3aum
(OTMBIBaHHIO) JIOXOJIOB, TOJIyUYEHHBIX MPECTYIHBIM MyTeM, U (DMHAHCHPOBAHUIO TEPPOPU3MAy, MPEIbSBISEMBIE K
cyObekTaM (prHAHCOBOIO MOHUTOPHHIA, IpaBHiia BHyTpeHHEero KoHTposst banka B nensix [IO/DT, MexayHapoIHbIX
HSKOHOMMYECKHX CAHKLHH BKJIIOYasi, HO, HE OTPaHUYMBAsICh, B YACTH NPEAOCTaBICHUS HHQOpMALMU 00 omepaunusx,
noJyIexanux GUHAHCOBOMY MOHHTOPHHTY B YIIOSTHOMOYECHHBIN OpraH, HaJIe)Kalleil MPOBepKH YYACTHUKOB PacieTOB
(ux npezcraBuTeneil) U OeHEePUIIMAPHBIX COOCTBEHHUKOB, IPHHATHS MEp IO 3aMOPAKUBAHUIO OTIEpaIni C IEHbraMH
¥ (WIN) UHBIM UMYIIECTBOM, OTKa3a B YCTAHOBJICHUH JEJIOBBIX OTHOLICHUN W TPOBEJACHUH ONEpaluil ¢ JeHbraMy U
(M) MHBIM UMYIIECTBOM, MPUOCTAHOBJICHUS MPOBENICHHUS OIEPaIfid, IMOIeKamuX (UHAHCOBOMY MOHUTOPHHTY,
coOJII0IaTh UHBIC OTPaHUYUTEIbHBIC CIIUCKH, ONPEIeIeHHbIE HACTOSAINM JJoroBopoM;

54) Bosmemiath banky B momHOM oObeme Jr00ObIe CyMMBbI MITpadoB, COOPOB W HEYCTOCK, HAJIO)KEHHBIX Ha baHk
Hamuonansueim bankom Pecnyonmku Kazaxcran, MIIC, cyneOHBIMU/TIPaBOOXPAHUTENBHBIME OpPTaHAMU H/HIIH
WHBIMH YIIOJJTHOMOYEHHBIMH OpTraHaMU B CBSI3W ¢ HapylIeHUsMH [IpennpusTieM MoJoxXeHui HacTosimero JJorosopa,
a TaKkKe MpaBUI 00ecIeYeHHs BO3MOKHOCTH coBepineHust Oneparuii ¢ ucnonb3oBanueM [lnarexxHpix kaprouek/QR-
KOJ/Ia B KQUeCTBE 3JIEKTPOHHOI'O CPE/ICTBA IJIaTeXa, MPeIyCMOTPEHHBIX HacTosiuM JloroBopom u npasunamu MIIC;
55) mpu mnposenernun MIIC/BaHKOM/TIPaBOOXPAHUTEILHBIMUA ~ OPraHAMU/TPETPUMHU  JIMIIAMHU, [PUBJICUCHHBIMH
bankom/MIIC, paccienoBaHusi TNpecTYIUICHUS/TIPAaBOHAPYIIICHHS, Kacaromierocsi copepuienuss Ormepanyid 1o
Hacrosimemy [orosopy, Ilpennpusitue o0s3yeTcs NpenocTaBUTh Ha3BaHHBIM JMIaM (10 UX TpeOOBaHUIO)
3alrpamrBaeMble UMH JOKYMEHTBI W/UIIKM HH()OPMAIIHIO, a TAKKE COTPYJHUYATH C HUMH JAJISl TOCTHXKEHHUS Ha3BaHHBIX
neneid. O6veM U coaeprkanne nHGpopManuy/ JOKyMEHTOB, TTepeaaBacMoii [IpeanpuaTieM 1o HacTOAIMEMY IOJITYHKTY
TPETHUM JIMIAM, YKa3aHHBIM B HACTOSIIEM MOJIYHKTE, AOJKEH OBITH MpeaBapUTENbHO cornacoBaH ¢ bankom, 3a
UCKIIIOYCHHUEM CIIy4aeB, KOT/Ia MPEAOCTaBICHUE TaKOH HMH(POPMAaLWU/IOKYMEHTOB TpPeOYyeTCsl B COOTBETCTBHH C
3aKOHOIaTeILCTBOM PecnyOnmku Kazaxcran;

56) He mpoBomuth Omnepanuy C IENbI0 NPENOCTaBICHUS JlepikaTenio KapTOYKH HANWYHBIX JCHEr B OOMEH Ha
NOJyYEeHHBIE OT HEro Oe3HaJMYHbIC ACHBIM, WIN C LENbIO MOTAICHUs 3aJ0JKEeHHOCTH, BO3HUKIIEH y Jlepxarens
KapTouku nepen IlpennpustueM B pe3ybTaTe NPeIOCTaBICHUS €My IEHEKHOI'0 KpeauTa JInOo TOBApHOIO KPEANTa;
57) we mpoBoauTh pazaenbHo Oneparwn s omtatel Tosapa/Yemyru u Onepannu st OIUIaThl HaJIOT0B, KOTOPBHIMU



oOjaraeTcsi JOXO0[, MOJNydeHHBIH [lpeamnpusaTHeM oOT npoaaku/okasaHuss storo Toapa/Yceayru. Omnepaiuu,
coBepIaeMas JJis oraTtel ToBapa/Ycinyru, J0/DKHA B ce0sl BKIIOYATh CYMMY Hajora, KOTOPBIM oQaraetcs J0XOJ,
nonydeHHbIH [peanpusatust ot nponaxu/okazanus 3Toro ToBapa/Yciyru;

58) M mpm Kakux OOCTOATENHCTBAX HE coOMpaTh M He oOpabareiBarh mHpopmaruio o CVC2 w/mmu CVV2
[Inarexxnpix kapTouek Jlepxarenel KapTO4eK, a Takke HE HCIONB30BaTh MH(opMmanmio o Homepe [lmarexHoit
KapTOYKH B LIEJIAX, HE CBSI3aHHBIX ¢ IMpoBeaeHneM Onepanuy;

59) He OTHPaBIATH 3aIPOC, & TAK)KE HE OTIPABIIATH IUIATSIKHBIA JOKYMEHT ISl coBepiieHus: Oneparuu JTH00 HHBIM
00pa3oM MHUIMHPOBATH MpoBeAcHue Onepaluu B ciydae, eciii oHa Obuta paHee ocriopena bankom/MIIC/bankom-
aMUTEHTOM//lepxKareneM KapTOYKH W/WIIK 110 Hell ObLI IONy4YeH 0TKa3 oT ee mposeneHust/[lepeuncienns;,

60) ¢ eI MOMKITIOYECHHUs JOMOJHUTEIbHOr0 OO0OpyI0BaHMS MPEAOCTaBUTh BaHKy 3asiBICHHE O MOIKIIOYCHHN
JIOTIOJTHATENBHOTO 000pyAoBaHus o ¢opme cornacHo punoxenuro Ne2 k Jlorosopy.

7.4. IlpennpusiTie BpaBe:

1) TpeboBath oT banka IlepeurcieHuss B CPOKH, ONpEIETICHHBIE HACTOAIIUM J[OTOBOPOM, 3a BBIYETOM CYMM,
yAepKaHHBIX baHKOM, B COOTBETCTBUU ¢ OAMYHKTOM 1) u 2) myHkra 7.2. [loroBopa;

2) mojdydaTh OT BaHka KOHCyJbTAIlMU MO MOpsaky moakimodenust O6opymoBanus k AIIK, a Takke MO MOPSIKY
npoBeaeHus Onepanuii;

3)  cchUIaThCs HAa BO3MOXKHOCTB 00CTyKuBaHus Jlepxarenei KapTouek B COOCTBEHHBIX PEKIIAMHBIX MaTepUaliax;

4) TpeboBaTh OT baHKa HaJIeKAIETO NCIIOHEHHS 00s3aHHOCTEHA;

5) monyuath PeecTpsl mo npoBeeHHBIM Omieparusim.

8. HEJEWCTBUTEJBHBIE ONIEPALIUA

8.1. Onepayus npusnaemcsa Heoeiicmeumenwvhoil u no neii bank ne npouzeooum Bosmewenue, ecnu:

8.1.1. Ilo Omnepanuu oIIaThl, OMPOTECTOBaHHOM bankoMm-amutTenToM depe3 MIIC mnu Jlepikarenst KapToOUuKu yepes
bank Ilpennmpusitue He MOXKET MNPEAOCTABUTh JOKYMEHThI, KOTOpble ¢ Toukd 3peHus llpasun MIIC wnm banka
MOATBEPKAAIOT npasoty IIpennpustus, B ToM yucie Yex;

8.1.2. Ilpu coBepmennn Onepanuu orutatel [Ipennpusituem ot banka ae 66Ut momydeH Kop aBropuzanuu;

8.1.3. CBeneHus, yka3aHHbIE B KONMuHU mnepeaanHoro [lepkaremo kaptouku Yeka o coBepuienun Omnepauuu, He
COOTBETCTBYIOT JaHHBIM Ornepanuu, npeaocTtasieHHbM pennpustuem B bank;

8.1.4. Omnepanust 00bsiBiena bankom-smuterToM u/unu MIIC MommeHHnYecKoi (HeIeICTBUTENHHON ),

8.1.5. V Ilpennpusitis OTCYTCTBYET AOKYMEHT, MOATBEpKIAIOIUil (QakT mpenoctaBieHus/okazanus JlepkaTensm
kaptouku ToBapa/Ycnyru B pe3ysbrate 4ero nposegena Omepanus OriaThl;

8.1.6. Ilo Omepanuu omiaTel yCTAaHOBJIEHO COBEPIICHHE NPOTHBONPABHBIX AEHCTBUH CO CTOPOHBI PAaOOTHUKOB
[IpenmpusiTus, BKIIOYasi BHEIITATHBIX paOOTHUKOB (ayTcTaddhuHr);

8.1.7. lepxaTtens kapTouku omiatui Toap/Ycinyry ApyruM crocoOOM MM HATUYHBIMU I€HBIaMH;

8.1.8. Croumocts ToBapa/Ycnyru, omnadenHoi [lepikarteneM KapTOYKH ¢ HCIOib30BaHHeM PekBu3utoB Kaprouku
npu coBepuieHnd Onepaiy oOIUIaThl, PEBBIIIAET CTOMMOCTH ToBapa/y CIIyTH MpH OIiaTe HATUYHBIMU JICHBMAMH;
8.1.9. Hapymratotcs yciioBusi, yka3aHHbIe B HOANyHKTe 17) myHkra 7.2. u B moamyHkre 15) nynkra 7.3 JloroBopa;
8.1.10. Ecnu onepanusi coBepiieHa TpeTbUMH JIMIaMu mocpeactsoM O0opy1oBaHus;

8.1.11. [pu coepuiennn [pennpusituem MolleHHHYECKUX oniepalyii u/wim ydactue [IpenpusTis u/uim ero
paboTHUKOB, B T.4. Jlepkarenell KapTOYKH B MOLICHHUYECKOW MITM HHOW HE3aKOHHOM JesITebHOCTH.

8.2. Onepayusa npusnaemcsa nedeiicmeumenvroi u no neii baux ne nanpaenaem Aemopusayuonnsie 3anpocol:
8.2.1. Onepauusi coBepmaercsi ¢ ucnoib3oBaHueM PexBuszutoB Kaprouku moOoi apyro# Ilnarexnoil kapToukw,
kpome Ilmarexnoit kaprouku MIIC;

8.2.2. Omnepauus coBepIIaeTcs ¢ HapyLIeHHEM MOJIOXKEeHUH HacTosero JJoroBopa n/unu npasun MIIC;

8.2.3. Ha nenb coBepmienus: Oneparuu cpok aerctBust [IaTe:kHOH KapTOUKH yiKe UCTEK;

8.2.4. Onepauuu n/unu ABTOPU3ALMOHHBIE 3aIPOCHI IPU3HAHBI TOJO3PUTEIBHBIMI CUCTEMOM MOHMTOpUHTra banka;
8.2.5. Onepauys omarsl NpOBEJCHA C UCHONB30BAaHUEM PEKBH3UTOB lImaTéxHON KapTOouku, MO KOTOpoil bankowm-
smurenToM u/min MITC 3anperniero ocymectsieHne Oneparuii;

8.2.6. Onepaunu crany NpeAMETOM KaKux-THOO0 CIIOpOB U pa3Horiacuil (mpu npusHanuu Onepanuy HEMpaBOMEPHO
coBepLIeHHOM/ MoleHHuYecKoi onepanyeii), B COOTBETCTBHH C 3aKOHOAaTeIbcTBOM PecniyOnuku Kazaxcran, a Takxe
npasuiamu MIIC.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTopoHBI HECYT OTBETCTBEHHOCTDH 3a HEHCIIOJHEHHE WM HEHaJjeXxallee MCIOJHEHUE CBOMX OOS3aHHOCTEW B
COOTBETCTBHH C HACTOSIIIUM J[OrOBOPOM M ACHCTBYIOIINM 3aKOHOAaTeIbcTBOM PecryOnuku Kazaxcras.

9.2. CtopoHBI BIpaBe MO CBOEMY YCMOTPEHHIO TMPHHUMATh pelIieHHe O TpeOOBaHWHM BBHILIATHI INTpadoB, TICHH,
MpeaycMOTpeHHBIX HactosmuM JloroBopom. Oriara mrpadoB, meHu, CTOPOHOH, HE WCIIONHUBIIEH CBOU
o0s3aTenbCcTBa 10 J{0roBOpy, OCYIIECTBIISIETCS TOCIIE BhICTaBlIeHHs! Apyroii CTopoHo# TpeboBanus 06 ux yrare. B

ciydae oruiathl mTpadoB, MEHH, MO3JHEE yCTAHOBICHHOTO HacrosmmM JloroBopoM cpoka BuHOBHas CTopoHa
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yiutaurBaet apyroi Ctopone rnento B pasmepe 0,1% (Hob 1eNbIX OHA AecsATas MPOLEHTA) OT CyMMBI IIPOCPOUCHHOI'O
TUTIaTeXa 3a KaXKAbIi KaJeHOapHbIN JEeHb IPOCPOUKH.

9.3. baHK He HeceT OTBETCTBEHHOCTH 32 3aJICPKKH nepedncienus aener Ha Cuer [Ipeanpusitus corinacHo MyHKTY 6.2.
JoroBopa, eciy mpocpoyka BOHUKIIA:

*  Bcuydae HapyuieHus [Ipeanpustrem 00s3aTeNnbCTB, yKa3aHHbIX B moamyHkTe 60) mynkra 7.3. Jloroopa;

*  TIpH OTKa3ze B pabOTe TEXHUYECCKHUX CPEICTB, COOSX MPOTPaMMHOI0 OOCCIICUCHHS, CUCTEM DHEProCHAOKEHUS 1
nepefayy AaHHBIX, HaJ KOTOphIMH baHk He mMmeeT MpsMOro KOHTPOJIA, HO KOTOPblE MOTYT IOBJEYb 3a COOOI
NPUOCTAaHOBKY 0OCITy>KMBaHHUs IO HacToseMy Jlorosopy.

9.4. baHK He HeceT OTBETCTBEHHOCTD 3a He 3aunciieHne nener Ha Cuet [Ipeanpustust cornacHo myHKTY 6.2. JloroBopa,
B Clly4ae:

*  HEBO3MOXXHOCTH 3a4HCJICHUS Ha cueT [IpeanpusTus JeHer B ciydae, KOT/Aa HEBO3MOKHOCTh 3aUNCIICHHS CyMMBI
JeHer, 3a0JIOKUPOBaHHOH Ha  OCHOBAaHUHM  IOJIOXKHUTENBHOTO  pe3ynbTara ABTopu3anud, 0O0yCJIOBJIEHA
yTepeit/omoknpoBaHreM/n3paTeM llmatexxHoil KapTOukd, JMOO0 3aKpBITHEM/OTpaHUYEHHEM Olepaluil 1o
0aHKOBCKOMY cueTy Jleparens KapTOuKy.

9.5. B ciyuae ecnu aeiictBue mnm Oe3nedcTBue paOOTHHKOB [lpeampusiTus, BKIrOYas BHEIITATHBIX PaOOTHUKOB
(ayrcTaddunr), moBnexyT 3a co0Oi HaHEeCceHHe MaTepHualbHOTro yiiepOa (Bpena) banky, Ilpennpusrue Bo3meniaer
banky npuumHeHHBIH ymepO (Bpem), cyMMa KOTOPOTO YKa3bIBae€TCs B MPEAbSBICHHOW baHKOM mHCEMEHHON
nperer3und. Cymma yiepba (Bpeaa) MOXKET OBITH

MEPECMOTPEHA aKTOM corjacoBanus, nognucanHoro bankom u Ilpennpusituem. bank u Ilpennpusitie B KaxaoM
OTIEIBHOM CJIy4ae OrOBapHBAIOT IOPSIOK MPOM3BENEHHS BO3MELICHUS — YACPKAaHUEM W3 NPUYUTAFOLINXCS
IIpeanpuaTrio cyMM WIM OIUIATOHM IO BBICTABIIEMOMY baHkoM cuery. baHk BIpaBe NPHOCTAaHOBUTH PacdeThl 10
HacTosimeMy [1oroBopy 0 yperyJinpoBaHus PETEH3NH.

9.6. 3a monmymenne Momennudeckux onepauuii [Ipennpusitue Bozmemaer banky ymep0 (Bpex), BKIIIOUast peTeH3UH
bankoB-smMuTeHTOB, BbIcTaBieHHble banky uepes MIIC, unu npeTeH3uH, BBICTABICHHBIC HaMpsiMyl0 baHKy mo
npuurHam npusHanus Onepanmu y [pennpustist MolIeHHHYECKHMHU.

9.7. CropoHa, HapyIIMBIIas CBOM 0053aHHOCTH 110 HacTosmemy JJoroBopy, 1omKHa 6e3 TpoMeAJIeHHS YCTPAaHUTh OTH
HapyLICHHUS.

9.8. Ilpenmpustue no TpedboBanuio banka yraunBaer mrpad B pazmepe, sxBuBanernTHoM 110 (cTo necsaTs) mommapos
CIIA 3a xaxayro Omepanuio oruiaTel BHE 3aBHCHMOCTH OT €€ CyMMBI M XapakTepa, B Cydae ecid CyMMa WU
KOJIMYECTBO MOILIEHHUYECKUX /WM ONpoTecToBaHHBIX Omepauuii oruiaTsl, 3a Kotopsle [lpeanpustue omnaunBaet
Banky mtpad B COOTBETCTBMM C HACTOSIMM IyHKTOM, mpeBbimaer 0,35% (Honp LenbIX TPUALATH MSATh COTBIX
nporeHTa) oT ob0meid cymmbel Omnepanuii OmiaTel B TEYEHHE KaJCHJAPHOTO Mecsla 10 OaHKOBCKOMY
uaeHtudukamonHomy Homepy oswmureHta (BIN Kaprouku). VYmnara IIpemnpusitmem ykazanHoro mTpada
OCYILECTBIISIETCSl 110 NMUCHbMEHHOMY TpeOoBaHMio banka B Tenre mo kypcy HaumonansHoro banka PecnyOmmku
Kazaxcran Ha ieHb OTUIATHI.

9.9. Ilpeanpusarue HeCeT OTBETCTBEHHOCTb 3a JACHCTBHS CBOMX DPAOOTHMKOB, BKIIOYAs BHELITATHBIX PaOOTHHKOB
(ayrcTaddunr), a Takxe 3a COOIIOICHNUE MU MTOJIOKEHHUH HacTosero Joropopa.

9.10. bank 3a HapylIeHHe CpoKOB nepeBoa neHer Ha Cuet [IpennpusaTus HeceT OTBETCTBEHHOCTh B BUJE YIIATHI
nenn B pazmepe 0,02% (Hob 1enbIX BE COTHIX MPOLICHTA) OT HETIEPEUHCICHHOW CYMMBI 32 KaXK/IbIi pabovnii JIeHb
HPOCPOYKH, HO Bcero He Oosiee 5% (TsATH MPOIIEHTOB) OT HE IEPEUYNCICHHOI CYMMBI, 32 HCKITIOUYEHHEM CITy4acB,
YCTaHOBJICHHBIX HAacTosIM JloroBopoM. Y OBITKH, ToHeceHHbIe[ IpeinpusTieM B pe3ysibTaTe HapyIIeHHsT CPOKOB
nepesoja nener Ha Cuet [Ipennpustus, Bo3MelnieHno baHkoM He moJuiexar.

9.11. TpeamnpusTthe B MOJTHOM 00bEMe HECET OTBETCTBEHHOCTh 3a YOBITKH, IPHYMHEHHBIE BaHKyY ¥ TpEeThUM JIHIIaM B
pe3ynbTarte HecoOmoaeHus UM TpeOoBaHWH 3aKkoHOnaTenbcTBa PecmyOnuku KasaxcraH B OCyLIECTBICHHMH CBOEH
JeSITeITbHOCTH.

9.12. B ciyuae ecnu aeticteus [Ipeanpusitus moBiekyT 3a co00l NpuUMHEHNE YOBITKOB (BKIIIOYAs peaibHbIA yiepo
W YIYIIEHHYIO BBITOJly) W/win yiiepba aenoBoit penyranuu banky, [peanpusrue Bo3meniaer banky nmpuduHeHHbIE
yOBITKH/y1Iep0, cyMMa KOTOPBIX YKa3bIBaeTCsl B MpenbsBisieMoil baHKOM MHChbMEHHOW MPETEeH3UH M MOXKET OBITh
CKOPPEKTUPOBaHA aKTOM COIJIACOBaHMS, NoAanucaHHbIM obeumu Croponamu. bank u Ilpennpusitue B Kaxmom
OTJICIFHOM cJy4ae OroBapuBalOT Mopsiok Bo3merieHus [Ipennpusituem banky yObITKOB W/WiHM yiep6a JenoBoi
penytauuu banka — ynepxanuem u3 npuuuTatomuxcs [peAnpuaTiuio cyMM Wi OTUIaTOH 1O BhICTaBisieMoMy baHkoM
cdeTy. baHK BHpaBe MPHOCTaHOBHUTH pacdeTsl MO JlOTOBOPY A0 YperylIMpOBaHHS MPELyCMOTPEHHBIX HACTOSIIHM
nyHKTOM J[oroBopa npereH3ui.

9.13. baHk He HeCeT OTBETCTBEHHOCTD:

- IO CIIOpaM U pa3HOTrIacusM, BO3HUKaromuM Mexay llpeanpustuem u [epikaTenemM KapTOUKH BO BCEX CIydasx,
KOTJaTakye CIIOphl ¥ pa3sHoIJIacus He OTHOCATCS K mpeaMety Jlorosopa;

- 3a HEHaJyIe)Kalllee NCIIOJIHeHNE/HeHCIIONHeHNe J|oroBopa, eclii Takoe HEeHaIJIeXkKallee NCTIOMTHEHHE/HeUCIIOTHEHUE
BBI3BAHO HECBOEBPEMEHHBIM yBeIOMIICHHEM/HeyBegoMineHueM llpeanpusaruem o Beixone u3 crpos O6opyaoBaHus;
-3a oTkiodeHne OO0opynoBaHUs/CpeACTB TeleKOMMYyHUKauii OOopynoBaHusi, ycraHoBieHHoro B Ilpeampustun



/ToproBoii Touke B ciaydae HecoOmonaeHus IIpeanpustuem /ToproBoii Toukoi TpeOOBaHME K pa3MEIICHUIO
ObopynoBanusi B nomemenuu [Ipennpustust /ToproBoit Touke B COOTBETCTBHH ¢ MHCTpYKUIMEH.

10. MOPAJAOK MPOBEJAEHUS MPETEH3MOHHOM PABOThI:

10.1. Hacrosmuii mopsaok onuckiBaeT B3anumo ieiicTere banka u [IpeqnpusaTus B CIeIyONHMX CIyvasx:

* mocTtymieHue onporecroBanus Onepamun oT banka-smurenta uepe3s MIIC;

*  IOCTYIUICHHE NpeTeH3HH JlepkaTens KapTouku, SMUTHPOBaHHOI baHkowm, B oTHOmEeHNN Oniepanum.

10.2. XpaHeHue ¥ npeaocTaB/IeHHE JOKYMEHTOB o Onepanuam

10.2.1. [Ipenmpusite 00s3aHO XpaHWUTH BCE MOKYMEHTHI Mo OmnepanusM B TedeHHe 5 (TsTH) JIeT C JaThl
copepuieHnsa Onepanuu.

10.2.2. bank nmpou3BOAMT 3ampoc AoKyMeHToB o Onepauunu y [Ipeanpusitus B cpok He nozgHee 10 (mecstu) pabounx
nHed ¢ matel moctyruieHusi RetrievalRequest, Chargeback mumnmanuu mpomeccoB Pre-arbitration, Arbitration, Pre-
compliance, Compliance, noctymnenus npeteH3un Jlepikarens KapTouku, SMUTHpoBaHHOK bankoM. Bmecte ¢ 3ampocom
nokymentoB bank undopmupyer llpeanpusrue o mpuinHe MOCTyNUBLICH NpeTeH3uH [lepkaTtelis KapTOUKH.

10.2.3. I[lo tpebOomanuto banka I[lpeanpustue npemaocTaBiseT AOKyMeHTHI 1o Omeparuu, HEOOXOAMMBIC IS
HOATBEPKICHUS KOPPEKTHOTO BhIMONHEHMsT Omneparmy, ydactus Jlepxkarens kapTouyku B coBepuieHnn Onepanud, a
Takke mpenocraBicHus Toapa/Ycinyru, B cooTBercTBuu ¢ mnpaBwiaMd MIIC. JIoKyMEHTBI JOJIKHBI COJIEPIKATh
JeTajlbHOE ONKCaHHe MpeJocTaBlieHHOro ToBapa/Yciyru, ¢ yKa3aHHEM KOJIMYECTBAa, IIEHBI 3a EIUHUILY, AaThl
IPETOCTABICHUS U T.JI.

10.2.4. Tlpu mnocrymiennn RetrievalRequest, Chargeback wmu  wnunmanmu — mporieccoB — Pre-arbitration,
Arbitration,Pre-compliance, Compliance, a Taxxe npH MOCTYIUICHHH IPETeH3UH J{eprkaTessi KapTO4KH, SMUTHPOBAHHOMN
bankom, cpok mpenocraenenus llpeampusituem noxymeHToB banky, coctaBmser 3 (Tpu) pabounx HHS C MOMEHTa
HarpasieHus 3amnpoca bankom.

10.2.5. Ecmu Ilpeampusitue mnpuszHaer mnperensuio Jlepkatens kapTel/baHka-sMUTEHTa OOOCHOBAaHHOHM, TIpU
nocrymwienun RetrievalRequest, Chargeback, Second chargeback, wmm wHuMimamumu mnporeccos Pre-arbitration,
Arbitration, Pre-compliance, Compliance, IIpemnpustie 0053aHO yBEIOMHUTh bBaHK O CBOEM peEIICHUH
He3aMe IUTENBHO.

10.3. Bzaumopacuetnl npu nocrymiaeHuu Retrieval Request, Chargeback:

10.3.1. IMpu nocrymennn RetrievalRequest, Bank He npousBoauT yaepskanuii ¢ [peanpustus.

10.3.2. I[Mpu moctymiennn Chargeback, bank yuepxusaer cymmy Chargeback, u3 Bosmemenus [pennpustus
Heno3aHee 2-ro pabouero mHs ¢ gatel noiydenus Chargeback. B ciywyae nomyuenuss Chargeback yepes MIIC
MasterCard, Bmecte ¢ cymmoii Chargeback, u3 Bosmeruenns Ilpeampusitusi yaepXKuBaeTcss KOMHCCHS,
npenycmotpentas IlpaBunamu MasterCard (Dispute Administration Fee) mo kypcy HammonansHoro banka
Pecnyonuku Kazaxcran Ha gens nmonmyuenus coorBerctByromero Chargeback.

10.3.3. Ecnu Ilpennpusitue mpeaocTtaBuio JOKyMeHThl 1o Ormnepamuu, HEOOXOAMMBIE IS TOITBEPKIACHUS
npaBomMepHocTH Onepanuu 1 npepocrasinenus Tosapa/Yceinyry, B coorBeTcTBHH ¢ paBmwiamu MIIC, kak omucaHo B
n.10.2.3, To, Ha OCHOBaHHMHM PEIOCTABICHHBIX JOKYMEeHTOB, bank nnunuupyer Second Presentment, nmporeaypy Pre-
arbitration u Pre-compliance,s coorsetctsuu ¢ Ipasunamu MIIC.

10.3.4. ITociie nonyuyenus bankom nener mo onepaiuu SecondPresentment win Chargeback Reversal, bank
3aymcisieT cymMmmy onepaunu B Bosmemenuu [peanpusitus B cpok He no3aHee 10-ro pabodero qHs ¢ JaThl MOTYYEeHUS
nener or MIIC. B ciryuae popmupoBanus oneparmu SecondPresentment uepes MIIC MasterCard Bmecte ¢ cymmoi
SecondPresentment, bank Bo3Bpamaer [Ipennpusituio cymmy komuccuu (Dispute Administration Fee), ynepxanuyro
c [lpennpusrus.

10.4. B3ammopacueThl Npu HHHIMALUH MpoueccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance
10.4.1. [pu nonyyenun bankom yBemomieHus 00 MHUIMAMKU baHKOM-3MHUTEHTOM mpoueayp Pre-arbitration,
Arbitration, Pre-compliance, Compliance, bauk He npousBoaut yaep:kanuii ¢ [Ipeanpusitus, 01HAKO yepiKaHUS MOTYT
OBITH OCYILIECTBIICHBI 10 PE3yJIbTaTaM 3aBEepIICHUsI JaHHBIX MPOLETYP.

10.4.2. B cayuae napymenus: bankom-smurentom Ilpasun u/unu crannapros MIIC, koTopoe noBieksio 3a co0oi
npsiMoii puHaHcoBbIH yiepo Ilpeanpusruro, [Ipeanpusrue, B cpok He mo3aHee 5 (MATH) KaleHAAPHBIX JHEH ¢ JaThl
BO3HHUKHOBCHHUS TAKOTO (DPMHAHCOBOTO yIepOa, MOXKET 3anpocuTh bank 00 wHHMIMaIuK mporeaypsl Pre-compliance
/Compliance. bank manmupyer npouenypy Pre-compliance /Compliance B cpok, npexycMoTpenHsiii [IpaBuinamu
MIIC.

10.4.3. B cnyuae paccmorpenus nena Arbitration /Compliance komuretom MIIC B monb3y Banka-amurteHTa,
bank ynepxuBaet cymmy Orepaliuu, a Tak’ke KOMHCCHIO 3a paccMoTpenue aena B Arbitration /Compliance komurere
MIIC, mpenycmotpennyro IlpaBumamu MIIC (B coorBercTBHM ¢ HacTtosmmM JloroBopom), u3 Bo3smenieHus
IIpennpusitusi.

10.4.4. Ipu BeiHECceHuu pemrenus Arbitration /Compliance komuterom MIIC B monb3y banka, bank 3aunciser
cymmyOnepanu B Bosmemenue [peanpusitus B cpok He no3anee 10-ro pabouero AHs ¢ 1aThl NOCTYIUICHUS IEHET Ha

cuet banka.
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10.5. B3ammopac4yeThl Npu NOCTYNJIeHUHU NIpeTeH3uN [ep:kaTesss KApTOUKHU, IMUTHPOBaHHOH bankom

10.5.1. Ilpu nocrymienuu npereH3uu Jlepkarens KapTOukd, SMUTUpOBaHHON bankom, baHk He mpou3BOAUT
yaepxxanuii u3 Bosmemenus I[IpennpusTus, ogHaKO oOcTaBiseT 3a coOOW MpaBO MPOW3BECTH yIEpXKaHHUE IO
pe3yNbTaTaM paccieI0BaHMsL.

10.5.2. IIpn npunstim pemenus bankoMm o mpusHanum Omnepanyvi HEASHCTBHTEIBHOH, IO pe3yibTaTaM
paccienoBaHus, WK Ipu NpuHATUH pewenus [pennpustuem o Bozmemenuu Jlep:xateinto KapTOUKH, SMUTHPOBAHHON
Bankom cymmel/yactm cymmbl Omnepauuy, bank yaepkuBaer cymmy/dacTb cymmbl Omepanuu B THOpSIKE,
npeaycMoTpeHHOM HactosimuM JlorosopoMm c Ilpeanpustust He mo3nHee 10-ro pabodero AHSA C AaThl OKOHYAHHS
paccienoBaHus, IPOBOAUMOT0 baHkOM.

10.6. B cmyuae BwisiBnenus bankom Omnepauuii omiaatbl, CaHKIMOHUPOBAHHOCTh KOTOPBHIX BBI3bIBacT y banka
noJo03peHus1, baHk Bopase npuocTaHoBUTh 3auncienue Ha Cuer Ilpeanpusarus nexer no takum OnepanysiM OIIaThI.
[IpuoctaHOBICHNE 3aUNCIICHHUS JEHET OCYIIECTBIJIAETCS HA CPOK pacciellOBaHUS CAHKLMOHUpPOBaHHOCTH Ormepanuu
oratel, HO He Oonee, ueM Ha 180 (cTo BoceMbaecsT) KaJleHIAPHBIX JHEW ¢ MOMEHTa coBeplieHus: Onepaiuy OriaThl.
10.7. B cayuyae mpusnanusi MIIC nHecanknuoHupoBaHHocTH Omnepanuu omiaTel, 10 Ha3HaueHus banky MIIC
caHkiuid, baHk BopaBe B Hensix 00ECIEUEHHUS! WCIOIHEHHS MPEOyCMOTPEHHBIX HACTOSIIMX CTaTheil 00s3aTeNbCTB
IIpennpusarus ocymecTBUTh yAepkaHue U3 Bo3memenus cyMM HeCaHKIIMOHUPOBAaHHBIX Oneparuii omniaTsl.

Cymmbl Oniepanuii o1uIaThl, yiep:kaHHble BaHKOM B COOTBETCTBHUM € HACTOSIIIUM ITyHKTOM JloroBopa, yYuTHIBAIOTCS Ha
cuerax baHka B Te4eHHE CPOKOB, MperycMOTpeHHBIX TpeboBanusMu MIIC s HazHaueHus caHKIuA 1o Oneparusiv
OTLIATHI.

Ecnu o ucteueHus cpokoB, mpeaycMoTpeHHbIX TpeboBanusmu MIIC ans Ha3HavyeHus: caHkuui mo Omnepanusm
OTLIATHI, TAKUE CAHKINH Oy Iy T Ha3HaueHbI, bank Bo3memntaeT MIIC cymMBbI HecaHKITMOHNPOBAaHHBIX Oniepalinii oraTel
3a CYeT JEHET, yAepKaHHbIX ¢ IIpennpuaTns B COOTBETCTBHM C HACTOALIMM ITyHKTOM J[oroBopa, U peanu3yeT HHbIE
CBOU TIpaBa U 00SI3aHHOCTHU B COOTBETCTBHH C [IoroBOpOM.

Ecnu mo ucteueHnn CpokoB, mperycMoTpeHHBIX TpeOoBaHusMu MIIC nns Ha3HaueHus: caHKuuil mo OnepanusaM
OTLIATHI, Takue caHKIWW baHky Ha3HaueHbl He OymyT, mubo ecimm MIIC mpu3HaeT caHKIIMOHUPOBAHHOCTH Orepariuii
OIIJIaThl, CyMMBI JIEHET, KOTOpBIE OBbUTH y/AepKaHbl baHKOM B COOTBETCTBMH C HACTOALIMM MyHKTOM JloroBopa, baHk
00s3yetcs Bo3BpaTuTh Ha Cuet [Ipennpustus nim Ha Jpyroi ero TeKyImuii cuer.

10.8. Hacrosimum CTOpOHBI IOTOBOPHIIHCH, YTO BCE PACXO/IbI, B TOM YHCJIE IITpadbl U IIEHHU, TOHeceHHbIe baHkoM 110
BuHe [lpennpusiThs 1O AMCIYTHBIM CHUTYyalUsiM, BO3HMKIIMM B CBsA3M C omulatod ToBapoB w/mnmm Ycmyr,
OCYIIECTBIAIOTCS 3a cueT [IpennpusaTus.

10.9. B cayuae eciu cymma Chargeback npesbicut 3% (Tpu mporieHTa) OT cymMMbl Bcex Ormepaluii OIuiaThl
[Ipennpusatusa 3a OAWH TOA, NPEAIECCTBYIOMUI JaTe MPEBBIEHUS YKa3aHHOIO MPOLIEHTHOTO COOTHOIIEHUs, baHk
BIIPaBE IPUOCTAaHOBUTH 00paboTKy Omneparuii omiaTsl (BKIOYas 3a4drcieHue aeHer Ha Cuet [Ipennpustus) Ha cpok
110 90 (meBsSHOCTA) KATCHIAPHBIX JTHEH.

10.10. Cpok maBHOCTM TIpH TOCTYIUICHHH mpeTeH3un JlepikaTtens kaprtouku coctaBiser 180 (cTo BoceMbiaecsT)
KaJICHIApHBIX JHEW co JHSA coBepiieHus Onepanuy.

11. KOHOUIEHIIUAJIBHOCTbD

11.1. Wudopmanus, npenocrapisiemas CTOpoHaMH ApPYT APYTY B CBSI3M C UCIIOJIHEHHWEM Hacrtosiero Jloroopa,

SIBIIIETCS] CTPOTOKOH(HISHITMAILHOW ¥ HE MOXKET OBITh pa3riaiieHa 0e3 MpeIBapuTeIbHOr0 MUCEMEHHOTO COTIIACHS

Japyroit CTOpOHBI,KpOME CIy4aeB, IPETyCMOTPEHHBIX HACTOSIINM J[0roBOpOM.

11.2. He sBnsieTcsi pasriamicHHEM KOH(HICHIHMAILHOW HH()OPMAILMK IMPEa0CTaBICHHE Takod HHGOPMAIUH 10

3ampocaM KOMIIETEHTHBIX T'OCYJapCTBEHHBIX OPTaHOB, YIOJTHOMOYEHHBIX B COOTBETCTBHH C 3aKOHOAATEIHCTBOM

Pecrryonuku Kazaxcran tpedoBath oT CTOpPOH mpenocTaBiieHust HHQOpMAaIUY, OTHOCSIICHCS K KOH(PHICHITHATBHOM.

11.3. IIpennpustue o00s53aHO CcOOJIIOAATh OTpaciieBble CTAHAAPTHI 3alIMThl HMHOOPMAIMH JUIS  OOECIIeYCHHUs

coxpaHHocTH wuH(popmanmu o JlepkaTensax KapTOukH, a Takxke obecrnedynBaTh COOJIOJACHHWE €ro areHTaMu,

MIPEJICTABUTEISIMH, TOAPSAIINKAMU U JTFOOBIM HHBIM JTUIIOM, KOTOPBIM [Ipennpustue MOXeT MpenoCcTaBiIsTh JOCTYII K

uHpopmaiuu o JlepxkaTessix KapTodeKk B COOTBETCTBUH ¢ HacTosuuM JloroBopom. IIpennpustie o0s3aH0 coOIr01aTh

ClIeTyroIlre CTaHIapThI:

11.3.1. Orpanudenue octyna K uHGopmarmm o Jleprkatensix KapTodek KPyroM JIMIl, KOTOPBIM OHa He0OX0auMa

UCKJTIOYUTEIBHO JIJIS BRITIOTHEHHS UX CIYXEOHBIX 00sS3aHHOCTEH.

11.3.2. IIpucBoeHne yHHMKATBFHOTO HIEHTH(HKATOpPA KXKIOMY JIHILy, UMEIOIMIEMY KOMIBIOTEPHBI JOCTYH K

uHGopmaruu o Jlepkarersix KapTodek.

11.3.3. OrpanudeHne GU3NIECKOro 10CTyna K nHbopMaiuu o Jlepkareisax KapTodek.

11.4. Tpennpustre 00s3aHO HEMEIIEHHO YBEAOMIIATh baHK 0 citydasix, Korja eif CTaHOBUTCS U3BECTHO O HAPYIICHUH

pexxnMa KoHHUAeHIMaNIbHOCTH WHpopmarmu o [epxatensx kaprouek win y Ilpenmpuarvs ectb OCHOBaHHUS

TpeJinoiaraTe Takoe Hapymienue. [Ipeanpustie 00s3aHO B3aMMOCHCTBOBATh ¢ baHKOM IS IPUHSATHUS JIFOOBIX MEp

T10 MCIIPABJICHUIO TaKOH CUTYyalliH, BKIIIOUas IpeaocrasicHue baHky Bcell He0OX0AMMOM HH(POPMALIMH, TO3BOJISIONICH

banky onenuth criocoOHOCTh [Ipeanpusatus mpeaoTBpamaTh Oy aynue HapyImeHus: pexuMa KOHPUICHINATLHOCTH
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MH(POPMALIUH B OPSIKE, COOTBETCTBYIOLIEM HacTosiieMy [loroBopy.

11.5. Eciu Ilpeanpusitue He HampaBUT baHKy HeMemIeHHOe yBemomieHue, llpemnpustue OyIeT HECTH
OTBETCTBEHHOCTB 32 BCE MOLIeHHUYeckne Oneparny, CBI3aHHbIE C TAKUM HapyLIEHHEM PEeXXUMa KOH(UICHIIHAIbHOCTH
¥ 32 BO3MEII[CHHE BCEX 3aTpart, KOTopble BaHK MOXKET MMOHECTH B Pe3yJIbTaTe TAKOro HapylueHus (0e3 yiepoa st HHbIX
npaB banka).

12. OBCTOSTEJbCTBA HEINPEOJJOJIMMOM CUJIbI

12.1. CtopoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIONHEHHE WM HEHAJJIe)Kalllee HCIOTHEHUE CBOMX
00513aTeNBLCTB M0 HACTOsIIEMY JOTOBOPY, €CITH TaKOoe HEUCIOMHEHUE WITH HEeHaUIexallee UCTIOTHEHE 0053aTelTbCTB
SIBUJIOCH CJICJICTBHEM HACTYIUICHUS OOCTOSATENBCTB HEMPEOJOTUMON CUJIbI, HENpeABUACHHbIX CTOpoHaMH U
BIIMSIONINX HA BBIMONHCHWE MMH CBOMX 00s13aTelbCTB 1O J[OrOBOpy, K KOTOPHIM OTHOCHTCS, BKJIOYas, HO He
OTPaHUYMBASICh: MPUHATHS OpraHaMu BiacTH PecryOnuku KazaxcTaH W WX JOIKHOCTHBIMU JIMIIAMH, B TOM YHCJIIC
HarnuonansaeiM bankom PecryOnuku Kaszaxcran, akToB/Mep, 3alpelarolinX WM ONPaHUYHBAIOIIUX JIEATSILHOCTh
CTOpOH, HEMOCPEICTBEHHO OTHOCIINYIOCS K mpeamery JloroBopa, a Takke BKJIIOYas, HO HE OTrPaHUYUBASCH,
CTUXHUIHBIX OCICTBUM, COIMANBHBIX KATAKIN3MOB, OTKIFOUCHHUS 3JICKTPOIHEPTUH, TOBPESIKIACHUS W/UIH BPEMEHHOTO
OTKJIFOUCHUS TEJICKOMMYHHUKAIIMOHHBIX JIMHUH M 3JICKTPUYECTBA, COOCB MPOrpaMMHOTO 00€CIICUCHUSI.

12.2. CtopoHBI HACTOSIIMM MOATBEPXK/IAIOT, UTO Oy IyT HE Mo3aHee 5 (MATH) paboumx JHEH YBEIOMIIATh APYT Apyra
0 HACTYIJICHUU OOCTOSATEIHCTB HEMPEOMOTUMON CHIBI M HANPABIATH MPOTUBOIMONOKHONH CTOpOHE MUCHMEHHBIC
YBEIOMJICHHSI O HACTYIUICHUH/TIPEKPAICHHH TaKUX OOCTOSATENLCTB, O(QOpPMIICHHBIC W 3aBEPEHHBIC HAJICIKAIIUM
00pazoM ynoaHOMOUYeHHBIMH JTUIIaMu CTOPOH.

12.3. B cnyuasx, npexycMOTpeHHBIX IyHKTOM 12.1. JloroBopa, CpOK MCHOJHEHUs 0053aTENbCTB IO HACTOSILIEMY
JloroBopy MpojJieBaeTCsi COPa3MEPHO BPEMEHH, B TCUCHHE KOTOPOTO JCHCTBYIOT OOCTOSTENBCTBA HEMPEOIOTHUMOMN
CHITBI U KX TTOCIICIICTBHSI.

13. CPOK JEVCTBHS JOT'OBOPA, IIOPAAOK EI'O U3SMEHEHUS 1 PACTOPKEHUS

13.1. Hactosmmwmii JloroBop BeTymaeT B CrTy o JTHS akienta bankom 3asenenHus, moanucanaoro llpeanpustiuem.
13.2. Hacrosmuii JloroBop 3akmoyaeTcsi CPOKOM Ha OJUH T'OJl U aBTOMAaTHUYECKH MPOJIOHTUPYETCS Ha OoYeperHOU
nepuoJ, eciny HU ogHa U3 CTOPOH HE COOOLIUT O CBOEM HAMEPEHHHU MPEKPATUTh JeiicTBUE HacTosero JloroBopa He
MeHee deMm 3a 30 (TpuanaTh) KaICHIapHBIX THEH IO HCTEUSHUS CpoKa NeicTBus HacTosiero JJorosopa

13.3. IlpennpusiTve BopaBe HHULMUPOBATH pacTopkeHue JJoroBopa npu OTCYyTCTBUM HEUCTIONHEHHBIX 00513aTeIbCTB
¥ 33JI0JDKEHHOCTH 110 [loroBopy myTeM HarpaBieHus: baHKy mpenBapUTeIsHOTO YBEAOMIICHUS B CPOK HEMeHee, 4eM 15
(nsTHAaAUATH) KaJeHJApHBIX AHEH 0 MpeAroiaraeMoi 1aThl paCTOPKEHHS.

13.4. bank BripaBe B OJHOCTOPOHHEM IOPSIKE OTKA3aThCs OT HCIoNHeHus JloroBopa, yBenomus 06 stoml Ipennpusitue
He 103/1Hee, 4eM 3a 15 (maTHaauaTh) KaJeHOapHbIX JHEH 10 MPEernonaraeéMon 1aTbl OTKa3a.

13.5. Ilpu cymecTBeHHOM HapymieHun [Ipeanpusituem nr000ro u3 yciaoBuii JloroBopa, B TOM YHCIE IIPH
HECOOJIIOICHNH YCJIOBHH, MPEIYCMOTPEHHBIX moAnyHKkToM 46) mynkra 7.3. JloroBopa, bank BnpaBe oTka3aTtbes OT
ucnonHenus /bropopa, ysemomuB 00 stom Ilpenmpusitue 3a 2 (nBa) paboumx AHS O HPEAIOaraeMoi JaThl
pactopkenust [JloroBopa, mpu 3TOM, B 4aCTH B3aMMOPACUETOB, /10 UX IMOJIHOTO 3aBepuieHus. [ mesneil HacTosIero
MyHKTa CYIIECTBEHHBIM HapyIIEHHEM yCIIoBHit JloroBopa cuntaercs Takoe HapymeHue JloroBopa, KOTopoe BiedeT s
onHOH 13 CTOPOH Takoi yiiepo, 4To OHa B 3HAUUTENLHOM CTETIEHH JIMILIAETCS TOTO, Ha YTO ObliIa BIPaBe PaCCUUTHIBATD
npu 3akmoueHnu JJorosopa, 1160 s1t000e Ipyroe HEOAHOKPAaTHOE HApYyIIEHUE YCIOBUH HacTosmero Jlorosopa.

13.6. CTopoHBI yCTAaHOBWIIM, YTO B CITydasX pacTOpKEHHUs WK OTKa3a oT JloroBopa, B3amMopacueTsl 1mo JloroBopy
CUMTAIOTCS 3aBEPILICHHBIMHU TOJIBKO 10 McTeueHuo 180 (cTa BocbMuIecATH) KaJleHIapHbIX THEH ¢ MOMEHTa 00paboTKu
nocneanent Onepanuu y [pennpusrus MIIC, coBepienHoi B nepuoa aeiictsus Jlorosopa, npu yCIOBUU OTCYTCTBHS
WIM HE MOJydyeHus baHKOM NpeTeH3uil B yKa3aHHbI Cpok. B ciyyae mocTymieHus WIM IOJydeHHs baHKoM B
YKa3aHHBIM CPOK TpeTeH3uil mo Kakum-mubo OrmepanusM, COBEpIIEHHBIM B Tepuof JAeiictBus Jlorosopa,
B3auMopacyeTsl CTOpoH 1o JloroBopy CUMTArOTCS 3aBEPILIEHHBIMU TOJIBKO TOCIE YPErYJIHMPOBAHUA STUX NPETEH3UHN U
BCEX B3aMMOPACUYETOB, CBA3aHHBIX C HUMHU.

13.7. Bask BrpaBe B OJIHOCTOPOHHEM TOPSIKE HE3aMETUTEIBHO OTKAa3aThCsl OT MCIONHEeHus1 Jloropopa B cirydae,
€CIIM B pe3yJIbTare MoObIX AeicTBri oo Oe3neicTeus [pennpustus OyneT HaHeceH (IM00 BOZHUKHET BO3MOKHOCTD
HaHeceHHs) yuiepo/ypoH aenoBoil pemytauun mto6oit u3 MIIC. B stom ciayuae bank yBenomusier IIpennpusitue o
pactopxenuu JloroBopa B reuenue 3 (Tpex) pabounx THEH, CIACTYIONNX 3a THEM MPUHATHS TAKOTO PEIICHUS.

13.8. JliobObie ycnoBusi JloroBopa u Tapudbl MOTyT OBITH M3MEHEHBI BaHKOM B OJHOCTOPOHHEM IOPSAAKE MyTEM
pasmenieHus nHpopmanun Ha caiite banka He MeHee ueM 3a 5 (IATh) KaJeHIapHBIX THEW IO JaThl UX BCTYIUICHHS B
cuny. B ciydae Hecornacust Ilpeanpusatus ¢ HOBbIMU ycioBusiMH JloroBopa/Tapudamu, [Ipeanpustie uMeeT IpaBo
MHULIMUPOBATh pacTopkeHue Jlorosopa, yBenoMuB o0 3toMm bank. B ciydae ecium 10 BCTyIJIeHHS B CHIIy HOBBIX
ycnoBuii  JloroBopa/TapudoB baHK He HOIy4YHuT yBeaomiieHHE O pacTopkeHuu JloroBopa, bank cumraer 310
BbIpaxkeHHeM coryacus [Ipeanpusitus ¢ u3aMeHeHusIMu yciioBuit Jloropopa/rapudos. Ha [Ipeanpusrue u noaydaeMble
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UM YCIIyTH PacrpoCTpaHsoTCs ycinoBus JloroBopa/Tapudsl, JSHCTBYOINME HA MOMEHT MOJTYYEHHS COOTBETCTBYIOIICH
YCIYTH WX TPOBEICHUS COOTBETCTBYIOIIEH Omepanuu.

13.9. JloroBop cuHMTaeTCsi pacTOPTHYTbIM ¢ MoOMeHTa momnucanuss CTopoHamMH AKTa MNpHeMa-Tiepeaadn
O6opynoBanust cornacho Ilpunoxenuto Ne3 k Hacrosimemy J[oroBopy, 3a HCKITIOYSHHEM CIy4acB HEBO3MOXHOCTH
noanucanus Axrta mpuema-tiepenaun Ob6opymoBanus. B Takom ciydae J[OroBOp CUHTAETCsl PACTOPTHYTHIM B
COOTBETCTBHMH CO CPOKOM, YKa3aHHBIM B YBEIOMIICHHH.

B ciyuae, ecnu xommdectBo OOopymoBanusi, nepemantoro Ilpennpusituio Oombiie oaHOro, J[oroBop cuurtaercs
PacTOprHYTHIM ¢ MOMEHTa moanucanus CTopoHaMu AKTa mpreMa-tiepeadu nocieanero O06opymoBaHus.

13.10. C pacropxenuem [loroBopa CTOpOHBI HE OCBOOOXKIAIOTCS OT 00S3aTEIbCTB, BO3HUKIIMX JI0 MPEKPAIICHUS
neiictBust JIoroBopa, HO He MCIOJHEHHBIX, B YACTHOCTH 0 B3aMMOpacUYeTaM.

14. TPUMEHUMOE ITIPABO U PASPELHIEHUE CITIOPOB

14.1. Bo Bcex orTHomeHusx Mexay CTopoHamu, HE YperyJaupoBaHHBIX HacTosimuM JloroBopom, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHOAaTenscTBOM Pecrryommku Kasaxcran u [1paBumamu MIIC.

14.2. Cnopsl u pa3Horjacus, BOSHMKILIME B NPOLECCE MCIIOJIHEHHSA HacTosIuero Jlorosopa miu B CBS3U C HHUM,
paspemniatoTcs myTeM MpoBeIeHHs IeperoBopoB. [1pu HeTOCTHIKEHUH COTTIACHS TI0 CIIOpPaM M/HJIH Pa3HOTIIACHUSIM, CIIOp
NOJUISKUT Tepefade Ha PacCMOTPEHHE B COOTBETCTBMM C 3aKOHOAATeNsCTBOM PecmyOnuku Kazaxcran w/wmm
IIpaBunamu MIIC.

14.3. CtopoHBI paccMaTpUBalOT 3asiBICHHUS O TPETEH3USX TONBKO B TOM CiIydae, €Clid OJHOBPEMEHHO C HHMH
MMpEACTaBJICHbI 3aBCPCHHBIC KON HCO6XOILI/IMBIX A1 pacCMOTPECHUA HpCTeHSI/Iﬁ JOKYMCHTOB, YKa3aHHbIX B
HoroBopax.

14.4. B cnyyae BOBHUKHOBEHHS CIIOPOB, CBSI3aHHBIX C MCIIOJTHEHUEM HACTOSIIEro JloroBopa, 3IeKTPOHHBIE JOKYMEHTHI
U JaHHBIeTIepeaaBacMble Mexay CropoHamu depe3 JInuHbIN kKaOWHET U cojieprkaiuecs B JINUHOM KaOMHETE MOTYT
OBITH MIPECTABIICHBI B KAUECTBE JOKA3aTEIbCTB B Cy/I€ U PABHOCHIbHBI TUCBMEHHBIM JJOKA3aTEIbCTBAM.

15. AHTUKOPPYIIHUOHHAS OI'OBOPKA

15.1. Ilpu 3axiroueHnH, UCTIOTHEHUH, U3MEHEHNH U pacTopKeHUH HacTosmero Jlorosopa CTOpOHBI MPUHUMAIOT Ha
cebss 0053aTeNbCTBO HE OCYIIECTBIATH JEHCTBUI, NpPSMO WIM KOCBEHHO KBIM(HUIUPYEMBIX NPHUMEHHUMbIM
3aKOHOAATeNLCTBOM PecnyOonmuku  KazaxcrtaH Kak — KOPPYNIMOHHBIC:  J1a4a/TIOJTy4YeHHE  B3STKH/HE3aKOHHOE
BO3HArpakJieHue, KOMMEPUYECKUI TOJKYT, 3JI0yNoTpeOIeHne JOKHOCTHBIM MOJIOKEHNEM,a TaKKe UHbIE JEHCTBUS
(6e3neiicTBusl), HapylIaOIIKe TPEOOBAHHUS MIPUMEHUMOI'O 3aKOHOJATEIbCTBA, IPUMEHUMBIX HOPM MEXAYHAPOIHOTO
npasa B 00J1aCTH IPOTUBOJACHCTBUS KOPPYIILIMH U MEXIyHapOAHBIX 10roBopoB Pecniy6imku Kazaxcran, B ToM uucie
o [IOJl/®T, u uHBIE KOPPYNIMOHHBIE HApYIIEHHs — Kak B OTHolIeHHH Mexay Croponamu JloroBopa, Tak W B
OTHOLICHUSAX C TPETBUMH JIMLAMH U FOCYIapCTBEHHBIMU OpPraHaMu.

VYkazanHsle TpeOboBanuss CTOPOHBI 00sI3yeTCsl TOBECTH /0 CBelEHHs CBOMX ad(MIMpOBaHHBIX (B3aMMOCBSI3aHHBIX)
N, pabOTHHUKOB, YIIOJIHOMOUYEHHBIX MPEJICTABUTEINEH U TIOCPETHUKOB.

15.2. Cropossl B paMKax ucrnonHeHus JJoroopa o0s3yrorcs:

1) ocywmiecTBIsATH CBOIO AEATEIBHOCTh MO NPHHUUIYY aOCOJIIOTHOTO HENpHSATHS JIIOOBIX (JOPM MOIICHHUYECTBA,
MPUHLMITY HYJIEBOM TEPNHMOCTH K KOPPYNIHHM W TPUHUMATh Ha ce0s COIMAIbHYI0 OTBETCTBEHHOCTh 3a WX
peanu3anuio;

2) 3HaTh M coOmonaTh TpeboBanus 3akoHa Pecryonmku Kazaxcran «O nmpoTUBOAEHCTBIM KOPPYIILIHNY;

3) He OCyWIECTBIISATH KOMMEPUYECKHI MOJKYI JOJDKHOCTHBIX JIHILI, MPEICTaBUTENeH, PAOOTHUKOB Ipyroii CTOPOHEI
Wi ux apuarpoBaHHBIX JIUII,

4) oxaseBaTh cojelicTBue napyrod CTOpoHE 1O BOHpocaM NPO(MIAKTHKH W TPEIYNPEKACHHS KOPPYNLHHA MU
MOILIEHHUYECTBA,;

5) coobmare 000 Bcex (hakTax COBEpIICHHS KOPPYIIMOHHBIX JCHCTBHI H/WJIM HAMEPEHHs COBEPIIUTh TaKhe
JIEHCTBUSI, @ TaKXKe B CITydasiX, €CIHM CTaHET M3BECTHO O IMOJO0OHBIX CIydasX MyTeM HamlpaBIeHHs YBEIOMIICHHSA IO
azpecaM, ykazaHHbIM B COTJIAIIEHUH, B TOM YHCIIE M0 3JieKTpoHHOM noute barnka Compliance@freedombank.kz.

16. 3AK/IIOUUTEJIbHBIE NOJOKEHUSA

16.1 CTOpOHBI COTJIAIIAIOTCS, YTO HCTOYHHUKOM IIPAaBOBOr0 PeryinpoBaHus oTHoIiieHuii CTOpoH B paMkax JloroBopa
spisiercst JloroBop, 3akoHomarenscTBO PecrmyOnmukm Kazaxcran, [IpaBunma MIIC mpw ycimoBum, eciid OHH HeE
MPOTHUBOPEYAT 3aKOHOMATeNhCTBY PecrmyOnuku Kazaxcran. JIroObie ycioBust u monoxenus JloroBopa, KOTOpbIE
npotuBopedar monoxeHusM [pasun MIIC (kak M3BECTHBIX B MOMEHT 3akitodeHus JloroBopa, Tak v pa3paboTaHHBIX
BOyIyIIEeM), TOJDKHBI OBITH IpUBEACHBI B cooTBeTCcTBHE [IpaBumam MIIC.

16.2 IlpennpusTre HEe BIIpaBe MepeiaBaTh CBOU MpaBa U 00S3aHHOCTH 10 J|OTOBOPY TPETheMY JIUILY, HE SBISIFOIIEMYCSI
Croponoi#i o JloroBopy, 6e3 nuceMeHHOTro coryiacus banka. BaHk BrpaBe yCTYIMUTh MOCPEICTBOM MUCHMEHHOTO
YBEIIOMJICHHSI CBOH TTpaBa M MepeaaTh 00513aTelbCTBa (TIOJTHOCTHIO WIIH B 4acTH) 1o JloroBopy 0e3 mpeaBapuTeIbHOTO

corjacusa HpCI[HpI/I}ITI/IH TPETbUM JIMIAM, UMCIOIIUM JIMIICH3WIO HUJIM MHOC pa3pCllICHUC OT MHC, apu 3TOM bank
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MUCEMEHHO yBemomusieT Ilpeanpusrtue o Takoi ycrymke B Tedenwe 10 (mecstm) paboumx mHEW ¢ MOMEHTa ee
COBEPILECHHUS.

16.3 B ciiyyae usmenenus aanusix y [pennpusitus (usmenenue naumenosanus, mopeogo2o naszeanust Ilpeonpusmust
(Topeosoii mouku), adopeca Ipeonpusmus (Topeoeoti mouxu) 6 cemu Unmepnem (url), ocobennocmeii npeonacaemlix
Ipeonpusamuem Toeapos u Ycaye, iopuduueckozo adpeca, paxmuueckoeo aopeca, OAHKOBCKUX PeKGU3UMO8 (Homepa
OAHKOBCKO20 Ccuema, HA KOMOpbili Heobxooumo ocywecmensimo Bosmewenue Onepayuti onnamet), UHH, BHUH,
ceedenuti 0 konmaxmuom auye (D.1U.0., menegona, ¢akca, e-mail)) nomomuurenbHoe cornamieHue K JJoroBopy He
3akmovaercs. B atom cnyyae [lpeanpustie B nMcbMeHHOM (pOpME, OAHUM U3 CIIOCOOOB, TPEAYCMOTPEHHBIX B ITyHKTE
16.6. HdoroBopa, HanpasiseT nucbMo B bank B Teuenue 10 (mecstn) paboumx AHEH CO JHS COOTBETCTBYIOLIUX
M3MEHEHHH C TIPECTaBIEHNEM ITOATBEPKIAIOINX TIOKYMEHTOB.

16.4 CTOpoHBI TIPUIIUTH K COTJAIICHHIO O TOM, YTO B cliyyae moctyruieHus B bank TpeGoanms uz MIIC o
TIPEeKpaIcHUN 3KBalipuHTa onpeienieHHoro Bua [narexupix kaprouek Takoit MIIC kak B 11€J10M, Tak ¥ B OTHOIIICHUU
[IpenmpusiTus B yacTHOCTH, baHK BIpaBe B OJHOCTOPOHHEM BHECYIEOHOM MOPSAIKE OTKa3aTbCcs OT JKBAMpHHTA
cooTBeTcTBYtomIero Busa [ matexxnsix kaprouek MIIC, ot koTopoit moctymuino TpeboBanue. [Ipu sTom:

*  CO IHA, YKa3aHHOro B monydeHHoM bankom TpeboBanuu MIIC, mpekpaimiarorcs o0si3aTenbcTBa banka 1o
npoBeaeHnoOneparmii;

*  Bank unpopmupyert [Ipeanpustue o npekpamieHny ocymiecTBieHust Onepannii omarkl.

16.5. TlpennpusiTrie MOATBEPKIAET CBOE COTJIACHE M MPEOCTABIISIET COOTBETCTBYIOIIEE pa3pelicHHE Ha YKa3aHHe U
UCIOJIb30BaHue: 1) HaWMeHOBaHHs (B TOM 4YHCJIE TOProBbIX HamMmeHoBauuil) Ilpemmpusitus; 2) ampeca(oB)
[Ipenmpusitus; 3) koHTakTHEIX TenedoHoB [Ipenmpustrs; 4) ToBapHBIX 3HAKOB W JIOTOTHIOB [IpeampusTus; 5) Toro
¢akra, uro Ilpeampustue npuruMaeT IlmatexxHbie Kaprouku/QR-xom B 1enmsx comeprinenust Oneparmii, — B
PEKIaMHBIX MaTepHaiax (B TOM YHCIIe Ha caiitax B ceTd HTepHeT, B peKJIaMHBIX OpOIIIopax ¥ MeYaTHBIX H3IAHHIX ),
pacmpocTpaHsIeMbIX WIH UCTIOIh3yeMbIX baHKOM 1 ero mapTHepaMHu.

16.6. Bce yBenomiieHusi, KOppecHOHACHIMs W Jpyrue cooOmeHus 1o J{oroBopy, 3a HCKIIOUEHHEM CIy4aes,
npeaycMoTpeHHbIX JJoroBopoM, npenocrasisitoress CTOpoHAM B MUCBMEHHOM BHJIE U JIOJIKHBL:

- JOCTaBJATHCS HAPOUHO; JTHOO

- OTHPaBIATHCS IMMCHMOM TI0 COOTBETCTBYIOIIEMY aJipecy, ykazaHHoMYy B JloroBope, 1ubo 1mo apyromy aapecy (B
CITydae M3MEHEHHs1), KOTOPBIH JODKEH OBITh MIPEABAPUTEIBHO YKa3aH MOJTyvaTelleM OTIPaBICHHS; JIN00

- uyepe3s JInuHbIl KaOWHET.

Ilepenaya yBenmoMieHHN, KOPPECIOHACHIIMHM M JPYruX cooOmeHuit 1mo JloroBopy MODKHA OCYIIECTBIATHCS
CropoHam¥u NIPY YCIIOBHUH, YTO U30pAHHBIN KaHAJ CBSI3H MPEAYCMaTPUBAET MOJITBEPIKICHHE O JTOCTaBKE YBEIOMIICHHSI
aapecary. lloMuMo ykazaHHBIX BbIle baHK BIpaBe WCIONB30BaTh HHBIE KaHANBl CBS3HM JUISl HAIPaBICHUS
[IpenmpusiTuro yBegomMieHn# u nHGOPMAIUH, TIPeTyCMOTPEHHON HacToAIMM JloroBopoMm.

16.7. Ilpu nukBuaanuu aub0 peopranusaiuu banka win [IpeanpusTus, MpaBoOIPEeeMHUKY HEPEXOAIT BCe IpaBa U
00s13aHHOCTH TI0 HacToseMy JloroBopy.

16.8. Hactosmmumii JloroBop cocTaBiieH B IBYX IK3€MIUISApax Ha PYCCKOM SI3BIKE H/WITM Ka3aXCKOM SI3bIKE, HMEIOIINX
OJTMHAKOBYIOIOPUINIECKYIO CHITY, IO OJTHOMY 3K3eMIUISIPY [T Kaxkaoi n3 CtopoH. [Ipr BOSHUKHOBEHUH pa3HOUYTECHUH
NPEUMYIIECTBEHHYO CHITy UMEET peiakius JJoroBopa, n3inokeHHast Ha pyCCKOM SI3bIKE.
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Ipunooicenue Nel k Jlocosopy okasanus yciye dKeatipuned
AO «Dpuoom Banx Kazaxcmany (8 pamxax npodykma Freedom Box)

OKBaHPHHT KbI3METTEPiH KopceTy IAPTHIHBIH TATANTAPbIHA KOChLTY TypaJsl oTiHim (Freedom Box enimi
meHOepinae)/3asiBaeHue 0 NPUCOETUHEHUH K YCJIOBHAM I0r0BOPA OKa3aHUsl YCJIYr 3KBalipuHra (B pamkax
npoaykra Freedom Box)

Kacinopein Typasusl aknapat/Uudopmanus o Ipeanpusitun

Tonbik ataysl/IlogHOE HANMEHOBAHKE
KpICKapThUIFaH aTaybl/
ICokpaliileHHOe HAMMEHOBAaHHE
OpHaacKaH >KepiHiH 3aHIbl MEKCH)KaUbI/
FOpunuyeckuii agpec MeCTOHAX 0K ACHHIS
OpHaacKaH >KepiHiH HaKThl MEKCH)Kalbl/ DaKTHUECKUI aapec
IMECTOHAXO0XKICHUS
DKeke mapa aTkapyibl OpraH
(bac mupektop)/ENMHOIMYHEIN HCTIOTHSIIOMUN OpraH
(IeHepanbHEIA TUpPEKTOp)
PKCH/UMH
Kp13MeT Typi/Bua nesitenbHOCTH
Tenedonnl/Dakchl
Tenedon/Pakc
IBaHK DIOTHIHBIH JIepeKTeMenepi/ -
IPeKBH3UTHI OAHKOBCKOTO cYeTa
(DIEKTPOHIBIK MOIITA aapeci/
IAIpec 3JICKTPOHHOM MOYTHI
KpeauT muMuTiH Oepy IIapTHIHBIH aTaybl MEH
lnepexTeMenepi/ HanmeHoBaHue U peKBU3UTHI JloroBopa
MpeIOCTaBICHUSI KPEOUTHOTO JIUMHUTA
KacinoprIHHBIH 0aiiianbicylibl TYJFachkl/KontakTHoe auno [pexnpustus

TAD/PUO
Tenedonsl/Tenedonr
(DIIEeKTPOHABIK MOIITa apeci/
IAZIpec 2J1eKTPOHHON MOYTHI

TpaH3zaknusiap Kejieci KYpPbLIFbI KeMeriMeH Ky3ere acbipbLiajibl/
TpaH3aKkuuu NPOBOASITCH C HCNOJb30BAHHEM YCTPOICTBA:
8 Bank Kianenrke 6epren/Ipexocrapiennoro Bankom Kinenty

Craronapnbik POS-TepmuHan Mo6unbsai POS-Tepmunan/ Smart POS N
Crarronapusiii POS-tepmunan 1_ga/mT MoobunsHbI POS-TepMuHan JTH/IOT — A
O KuawueHT 03i caThin ajFad _AH/CaMOCTOATEIbHO NpUOdpeTeHHOro Kinuenrom T

Tpan3zakuusiJiapabIH alibIHA 00JKaMIbI aliHaJbIMbl/ [IpeanoaraemMeplii 000poT TPAH3AKUHUH B MeCsII

$8 0 6acran 500 000 Tenrere seifin/ 0500 001 Tenrenen 6acran/

o1 0 10 500 000 Tenre ot 500 001 Tenre
POS TepmuHaaabl naiigagany typaiasl aknapat/Undopmanus 06 ncnoas3oBanuu POS Tepmunaia

KpI3MeT kepceTy MyHKTiHIH aTtaybl/
HanmeHoBaHMe MyHKTa 00CITY )KUBaHUS:
KpI3MeT kepceTy MyHKTiHIH MEKEHXaibl/
IApec IMyHKTa 00CITy>KHBAHHS:

KpI3MeT kepceTy MyHKTIHIH )KYMBIC PeXKUMI
AcTaHa yaKpITHl OOMBIHIIIA/

PexxuM paboThl MyHKTa 00CTy KUBAHHS

o BpeMeHH I'. ActaHa

1. Kasakcran PecnyOnnkachlHBIH KOJIaHBICTaFbl 3aHHAMACHIH, COHJAN-aK AKBaWPUHT KbIBMETTEPiH KOPCEeTy WIapThIHAA, Oy/laH dpi MOTiH
6oitbiama — [lapt, GenriieHreH Karuaanap MeH Tanantapiabl OacIIbUIBIKKA aia oThIpbin, Kacimopsn xanmsl [llapTka KocklTyFa HUeTiH Oinaipeni
xoHe Kazakcran PecrryGmkacsr A3zamattsik Kogekcinig 389-6a6s! Herizinge lllapTka kocsury Typansl ockl OTiHimTi Oepeni, an "®pugom bank
Kazakcran" AK, Oynan opi motin 6oiisiHma — bank, kaOsuinaifasl/ PykoBoncTBYsCh NefCTBYIOINM 3aKoHOAaTesCTBOM Pecrry6iikn Kaszaxcran,
a TaKkXKe MpaBWIaMH U TpeOOBaHUSIMH, YCTAaHOBIEHHEIMH JI0roBOpOM OKa3aHWs yCIyT dKBalpuHra (B pamkax npoxaykra Freedom Box), manee mo
Tekcty — Jloroop, [Ipeanpusitie BbIpaskaeT CBOE JXEJAaHHE NPHUCOSTUHUTHCS K JloroBopy B menom u mpenbssisieT, a AO «®punom bank
Kazaxcrany», nanee no Tekcty — baHk, mpuHIMaeT HacTos1ee 3asBIeHUE O IPUCOeTUHEHNH K JloroBopy Ha ocHOBaHUM cTaThbu 389 ['paknanckoro
kozekca Pecy6nuku Kazaxcras.

2. Ocsl apkbuIbl KocinopsiH Kara3 TYpiHJe TONTHIPFaH jkoHe baHKKe KOJMa-KOJ YChIHFaH HEMece JIEKTPOHABIK LU(PIIBIK KOJITaHOaMeH KO
KOWFaH ocbl OTiHimTe, coHmaii-ak IllapT »kacacy yuriH OepreH KyKarTapia KepCETUNreH NEePeKTepIiH TOJIBIKTBIFbIH, HAKTBUIBIFBIH JKOHE
IYphICTBIFBIH pactaiiael/Hactosm [Ipennpusrie moaTBepskAaeT BCIO MOJIHOTY, TOYHOCTE U JOCTOBEPHOCTH JJAHHBIX, YKa3aHHBIX B HACTOSIIEM
3asiBIICHNY, 3aII0JIHEHHOM U npenocTtaBieHHoM [IpennpustiuemM HapodHO B bank mmbo0 MOANMICaHO IEKTPOHHON IM(POBOH NOANKCHIO, a TAKXKE B
MIPEIOCTABICHHBIX IS 3aKIII0UeHHs JIoroBopa JOKyMEHTax.
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3. Ocsr apksutel Kocinopsa lapTTeiy 6apIislk TanantapsIMeH, COHBIH imiHae BaHk KOMHICCHSCBIHBIH MOJIIIEpi TypaJibl aKIapaTieH TaHbICy
¢axricin pactaiinsl xoHe lllapTnen OenrizeHreH epexenep MEH TajlanTapisl cakTayFa, COHAali-ak baHkTiH TamadbiMeH Kocbury skoHe IlapTThig
TaJIaNITapbIH OPBIH/AY YIIiH KaXXeTTi Ke3 KeJITeH aknaparThsl YebiHyFa MinnerTene i /Hacrosimmm [Ipennpustue moarsepxaaeT GpakT 03HAKOMIICHHS
cO BceMH ycioBWsMH JloroBopa, BKIIOYas M HMH(OpPMAIMIO O pasMepe Komuccuii baHka, m 00s3yercs coOiomaTh NpaBWiIa M BEHITOIHATH
TpeOOBaHMs, YCTaHOBJICHHBIE J[OTOBOpOM, a Takke NpeNoCTaBIATH Mo TpeboBaHWio banka o0y MH(pOpPManuio, HEOOXOMUMYIO UL
MIPUCOEIMHEHMS U BBINOJIHEHUS ycioBuil JloroBopa.

4. Kacinopein bankke Illapt GoiiblHIIA KepCETIETIH KBI3METTEp YIIiH Keleci Meimepae chlifakbl (komuccus) teneini/ [Ipeampusrue 3a
yCIIyTH, OKa3blBaeMble o Jlorosopy, omnadnBaeT baHky Bo3HarpaxaeHue (KOMUCCHIO) B CIIETYIOIIEM pa3Mepe:

«®punom bank Kazakcram» AK Ttenem kapranmapbl GoHbIHIIa/ Osepapad sl k010 MeJILEpPi/ Komuccusicnl
[To ITnatexubM kapToukam AO «®punom bank Kazaxcran» Pa3zmep yruiauzanuu (%)/
osepapadra (%) Komuccus (%)
25-TeH kem/
MeHee 25 24
25-30 15
31-50 0,8
cB. 50 0,5
backa 6ankrepaiy kapraaapsl 6oiibinma (Visa/Mastercard/UnionPay)/ 25-TeH KeMm/ 2,4
[To kapToukam npyrux 6ankos (Visa/Mastercard/UnionPay) MeHee 25
25-30 15
31-50 0,8
cB. 50 0,5
ITo Freedom QR

* baHK KOMHUCCHSCBIHBIH MeJIepi OCbl KecTere colkec oBepApadTTh kKO MeJIIepl Heri3iHae akpiHaanansl. Ecenti keseHae oBepapadTThl
pkoro Memepi e3reprel kesne, KocimopbiH ofaH KeliHri aiaH 6actam oBepapadTThl ©3repTUIreH ko Meiepine colikec Memmepae bankke
KoMECCHsT Teneiini. baHK KOMHCCHACBIHBIH MeJIepi OBepApadTTHl KOK MOINIIepi ©3TepTiIreH aiiiaH KeiiHri aiaslH OacklHaH Oacrar
e3repeni/Pasmep kommccuu baHka ompenpensercss Ha OCHOBaHMM Pa3mepa yTwim3anuu oBepapadTa COINIaCHO HacTosimed Tadmune. [lpu
n3MeHeHnH Pasmepa yTuinmsanuu oBepapadTa B OTUYETHOM Iepuope IIpennpusTre BBILIAYMBACT CO CIEAYIOIIETO 32 HUM Mecsla KOMHCCHIO)
banky B pa3mepe, COOTBETCTBYIOIEM M3MeHEHHOMY Pasmepy yrmimsanuu oBepapadra. Pasmep komuccun banka MeHseTcs ¢ Hadana mecsna,
cieryromeM 3a MecsieM, B KOTopoM Obul m3MeHeH Pa3mep yTrm3aunu oBepapadTa.

KadabIKThI 1epdec caThlll aJIFaH KaFaaiga/B ciyyae caMoCcTosAITEIbHO NPHOOPETEHHOr0 000PY/10BAHHS :

banktiH ABK-men sxymbic icrey ymin POS/Smart Tepmunanabiy BXK-cbiH -

reHIey Kei3MeTi/Y ciryra mo Hactpoiike 10 POS/Smart-tepMunana st paboTsl
c ATIK banka

5. Kacinopeia ochl OTiHilIIKe KOJI KOO apKbUTbI OTiHIIIKe KopceTinreH Gaiinansic nepektepai, Kocinopen [lapT jkacacy xoHe OHBI OpBIHAAY
Ke3iHJle YChIHFaH e3re Jie nepekrepai Kazakcran Pecny0OinkachIHBIH 3aHHaAMaChIH/Ia KapacThIPBUIFaH Ke3 KeNreH TCUIIEpMEH oHJieyTe KeiciMiH
6epeni. Ocol kemicim IapTTer KOgaHy Mep3iMiHIe )KoHE HOPMATUBTIK KyKaTTapMeH OenrineHren mep3imuepre neiiin bank KocimopbsiH Typaisl
aKmapaTThl caKTayFa MIHICTTI OOJIATBIH yakKpIT imriHae baHkke YCHIHFaH AepeKTepli e3iHiH OarqapiaMaliblK KOHE aIapaTThIK KYpallapbIHBIH
KeMeTiMeH oHJIey KYKbIFbIH Oepeni/IlocpencTBom noamucanus HacTosmiero 3assieHus [IpeanpusTie mpeJocTaBIsieT CBOE coriacue Ha 00padoTKy
TOOBIMH CTIOCO0aMH, MPETyCMOTPEHHBIMH 3aKOHOAAaTeNbcTBOM PecrryOnmukn Ka3axcraH KOHTAKTHBIX JTaHHBIX, YKa3aHHBIX B 3asBICHHH, WHBIX
JIaHHBIX, MPefoCTaBIeHHbIX [IpennpusrieM npu 3akiodeHHH W ucnonHeHuu JloroBopa. Hacrosimee cormacue naetr mpaBo baHky B mepuon
neiicTust JloroBopa 1 10 CPOKOB, YCTaHOBJICHHBIX HOPMAaTHBHBIMH JOKYMEHTaMH, B T€UCHHE KOTOPHIX baHKk 00s3aH XpaHUTh MH(POPMALHUIO O
[pennpustin, 06padaThIBaTh MPEIOCTaBICHHbIE JaHHBIE C TIOMOIIBI0 CBOMX MPOrPAMMHO-AIIIAPATHBIX CPEICTB.

6. Kacinopsin lapt GofibIHIIa TybIHAFaH Ke3 KeJIreH Oepeliek Menmiepid baHkTe alibliFan Ke3 KelreH OaHK IIOoTTapblHaH Tikenel neberTey
apKBUTBI KapakaT anmyra bankke kemiciMmin Oepeni/IIpennpustue naer cornacue baHky Ha M3BATHE AEHET IyTeM MPSAMOro 1eOeTOBaHMS JFOOBIX
0aHKOBCKHX CUETOB, OTKPHITHIX B baHke, B pazMepe mo00ii 3aJ0/DKeHHOCTH, BO3HHUKIIEH 1Mo JloroBopy .

Kacinopbin Bacmbicsl/PykoBoautens [pexnpustus

©.N.0.

Ocsl kyxatka Kacinopeinubia DK naiigananysIMeH KOJ1 KOWbUIIBI (KYHI (KK.aa.k0k.) / HacTosmuii okyMeHT noanucas ¢ ucrnosb3oBanuem DI [peanpustus
(mata (U1.MM.IT.)

(KawblKmulKmar Ko Jcemkizy Heytieci apKulibl KaublKmulK MaCiliMer 6AHKMIK Kbl3Men YCbIH2aH Ke30e Konoanuliaosl) / ([pumensemcs npu npedocmasienuu
OAHKOBCKUX YCI1y2 QUCIAHYUOHHBIM CNOCOOOM NOCPEOCHBOM CUCTIEM YOANeHHO20 00CHIYNa)
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Ipunoowcenue Ne2 k J[oeogopy okazanus ycuye sKeaupunea
AO «Dpuoom Banx Kazaxcmany (8 pamxax npodykma Freedom Box)

3asBjeHne 0 MNOJAKJIKYCHHHU JOIMOJIHUTEC/IIBHOTO oﬁopyuonam/m

HNudopmanus o Ipexnpusitun

IFOpuanyeckoe HaMMEHOBaHUE

IMUH

IHoMep 0aHKOBCKOTO cUeTa
IHarmMmeHOBaHHE U peKBU3UTHI [loroBopa
MpeaoCTaBIICHUs] KPSTUTHOTO JINMUTA

KonraktHoe auuo Ipennpusitus TpaH3aKIMKM NPOBOASATCS C HCIOJIL30BAHHEM YCTPOHCTBA:
DPUO O IIpenocraBiennoro bankom Kiauenry
POS-tepmunan T | FREEDOM POS__mit
Tenepon O CamocTosiTe1bHO npuodpereHHoro Kiimenrom T

HNudopmanmsi 0 TOPropoii ToukKe

I[HanmeHoBaHHE TOPrOBOM TOUKH
IAipec TOProBoii TOUKU

1.  IpennpusrHe 3a yciIyTrH, OKa3biBaeMble 1o JloroBopy, omnaunsaetr baHky Bo3HarpaxaeHue (KOMICCHIO) B CICAYIONIEM pa3Mepe:
IBaHKTIH chIaKBICHI ONepanusiap commacsiHaH %-1a/Bo3narpasknenne banka B % ot cymmblI onepanun®
[lo kapram AO «@punom bank Kazaxcran» Osgepapadrel xo10 Meamepi/ Pazmep Komuccusico1(%0)/
yTuwjm3anum opepapadra (%) Komuccusi (%)
25-ten kem/menee 25 2,4

25-30 15

31-50 0,8

cB. 50 0,5
Ibacka GaHKTEpIiH KapTaaapbl OOUBIHINA 25-1eH keM/MeHee 25 2,4
(Visa/Mastercard/UnionPay)/TTo kapram apyrux 25-30 1,5
6arkoB (Visa/Mastercard/UnionPay) 31-50 0,8

cB. 50 0,5
[To Freedom QR
2. Hacrosmum [IpennpusTre MoaTBEp)KAACT BCIO MOJHOTY, TOYHOCTh U IOCTOBEPHOCTD JIAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUH.
3. TlocpencrBoM mommmcanusi HacTosmiero 3asBieHus [IpeanpusTue MpenocTaBisieT CBOE coryiache Ha oOpaboTKy JOOBIMHU CIIOCOOaMM,

TIPeXyCMOTPEHHBIMI  3aKOHOAATeNnbCTBOM PecryOmmkn KasaxcTaH KOHTaKkTHBIX JAaHHBIX, YKa3aHHBIX B 3asBICHHH, WHBIX JIaHHBIX,
npenocrasiaeHHbIX [Ipeanpustuem npu 3aximoueHny U ucnonHenun Jlorosopa. Hacrosiee cornacue naer npaBo banky B mepuoj aeiictus
JloroBopa 1 10 CpPOKOB, yCTAaHOBIEHHBIX HOPMAaTUBHBIMHU JOKyMEHTaMH baHka, B TedeHHe KOTOPHIX baHk 00s3aH XpaHWTh MHGOPMAIHIO O
IMpennpustun, oOpabaTeiBaTh NPEAOCTABICHHbIE JAaHHBIE C TOMOIIBIO CBOUX IPOTPaMMHO-AINAaPaTHBIX CPE/ICTB.

4.  Tlpenmpusitre naet cornacue baHky Ha M3BsATHE JEHET IyTeM MPSMOro 1e0eTOBaHuUs JIIOOBIX OAHKOBCKHX CUETOB, OTKPHITHIX B baHke, B
pasmepe 1r000H 33a10KEHHOCTH, BO3HUKIIEH 110 JloroBopy.

PykoBoaureis Ilpennpustus

©.11.0]

Ochr kyxatka Kocinopsinueiy OLIK maiinananybiMeH Kol KOWBULABI (KYHI (Kk.aaowok.) / Hacrosmumii 1okyMeHT moamucan ¢ wucroib3oBanueM OLIT
Mpeanpustus (nata (1.MM.IT.)

(Kawbikmeikman Kon dcemkisy dkcylieci apKulivl KaWblKMblK Macitiven OaHKmix Kvlzmem Ycvlnean Kesoe Konoanwinaowl) / (Ilpumensemcs npu
npedocmagieHuu DAHKOBCKUX YCaye OUCMAHYUOHHBIM CHOCODOM NOCDPEOCMEOM CUCTEM YOANeHHO20 00CIYNa)

23



Tpunooicenue Ne3 k Jlocosopy okazanust yciye skeaupunea
AO «®@puoom bauk Kaszaxcmany (6 pamxax npodykma Freedom Box)

AKT npuema-nepeaauyn O60py10BaHusA 1
npoBenenus o0yuenus padorauxos Ilpexnpustus

T. « »

Mp5I, HIKENOANMCABIINECS, COCTaBHIM HacTosAmmii akT o ToM, 4uro AO «®Ppumom bamk Kazaxcram» B mmme

(©.11.0 pykoBOAUTEIIS MM OTBETCTBEHHOTO paboTHHKa baHka., 10DKHOCTE/HaHMEHOBAaHIE ayTCOPCHHIOBOi KoMmanuu 1 OVO 0TBeTCTBEHHOrO PaOOTHHKA)

mepefaeT W MONKIIOYACT/TIPHHAMACT M OTKIIIOUACT (HYocHOoe nooduepkHyms) OOOpymoOBaHHWE, a TakkKe, B Cllydae Iepemadu
MIPOBOJIUT MHCTPYKTaX M 00ydeHne paboTHHMKOB [IpenmpusaTus, BKIOYas €r0 BHEMITATHBIX pabOTHUKOB (ayTcTad¢uHr), a

(naumeHoBanue [IpennpusTus)

NVH/B1H B JIMIIE MIPUHUMAET

(®UO pykoBoMTENSsE MIIM OTBETCTBEHHOT O Jinna [Ipeanpustus)

n corjijamacTcsa € HOZ[KHIO‘IGHI/IGM/HCPGI[&CT Hn corijamacTcsa ¢ OTKIHOUYCHUEM (HnyCHOQ nodweplmymb) O60py,Z[OBaHI/IH HWKEC, a

TaKKe, B CiIydae NMPUHATHS MOATBEPXKAACT NMPOXOXKICHHE 00YUYeHHs U HHCTPYKTaxka paboTHUKOB [Ipennpusarus, BKIOYas ero
BHEIITaTHBIX paOOTHHUKOB (ayTcTadGuHT).

Ne| HaumenoBanue | Koa- | Cepuiinbiii | UHBeHTapHblii | CrommocTh 3a 1 Ycnosus HaumenoBanue Anpec
OOopynoBanusi | BO HOMep HOMep eAMHUIY 10J1b30BaHus Toprosoii Toukn Toprosoii
OGOpyﬂOBaHl/lﬂ, OﬁOpy}IOBaHHeM TOYKH

TeHre

B cnyuae nmogkmouenust Obopynosanus [Ipeanpusrue, moanucasiiee HaCTOSIINA AKT, TOATBEP)KAALT, 4TO 0OyUdeHue 1o padore ¢
POS-tepMuHazom 1 o npreMy IUTATEXHBIX KapTOYEK BHITOJHEHO HaJIeKaliM 00pa3oM H B TIOJIHOM 00beMe, 00s13yeTcs B cliydae
HeBo3BpataOOopynoBanusa bauky, Bo3mecTuTs ymep6 no cronmoctu O00pyioBaHMsl, YKa3aHHOW B HACTOSIIIIEM AKTE B CPOKH M Ha
YCIIOBHSAX, ONIpe/ieNeHHBIX [loroBopoM.

O06opyioBaHKe MEPEIaHO/IOAYUCHO B CICAYIONICH KOMIUICKTALUHU: (OMMemums 2ai04Kol):
O POS-tepmunai O Ilnare:kHas KapTa
O BJ1ok 3apsiiHOro ycTpoiicTBa O SIM kapra

0O KaGeanb 3apsigHoOro ycrpoiicrpa

B ciygae Otkimouenuss OGopy1oBaHus:

Cocrosinne o6opynoBanus O  ucIpaBHOE O  HEeHcHopaBHOE
Kpeauthblii gumutr no Ilnarte:kHoii kaprouke Ne no O  C 3aKpbITHEM O  Ge3 3aKpHITHS
JloroBopy KpeauTHOro 1umMura Ne oT

B cnydae mapymenus MHCcTpykimii mo oOciyxuBaHuio Jlepkareneid kKapTouku 00s13yeMcsi HECTH OTBETCTBEHHOCTH B TOJIHOM
obpeMe npuunHeHHOTO baHky ymepoa.

Ne D.U.0. JomKkHOCTH PadouniiTesedon Ioanucey Bun Ne u nara
OTBETCTBEHHOT 0 OTBETCTBEHHOT'O OTBETCTBEHHOI'0 OTBETCTBEHHOI'0 nesiTeJIbHOCTH JloBepeHHOCTH
NnpeacTaBUTeNs npeACTaBUTEISA TMpeACTABUTEISA TnpeACTaBUTEIS IIpennpustus (npu

(OK2 1) HAJTHYIHH)
bank: Mpeanpusitue:
/ / / /
(moamcs) (pammmms) (moxucs) (pampmms)

Ochbl Ky)XaTKa IMHAMUKAJBIK Oip pertik (6ip perTik) KOATHI (xox HOMepi), JKOHENTIIreH (KyHi (KK.aa.xK.) TeaehoH

HOMepi KOJIIaHa OTBIPBINT KOJ KOWBUIAbL/HacTosmuii DOKYMEHT TOANMCAH C WCIOJIB30BAHUEM JHMHAMUYECKOrO OJHOPa30BOTO

(eIMHOBPEMEHHOT0) KOfia (HOMEp K0Ja), HANIPABICHHOTO (mara (mo.MM.IT.) Ha HOMep Tenedona

(Kawbikmeikman Ko ocemkisy dcylieci apKulivl KAWwblKMblK MacitiMer OaHKmix Kvlzmem YcvlHean Kesoe Konoanwlnaowl) / (Ilpumensemcs npu
npedocmagieHuu OAHKOBCKUX YCye OUCMAHYUOHHBIM CHOCODOM NOCPeOCMEOM CUCTEM YOANeHHO20 00CIYNa)
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Tpunooicenue Ned k Jlocosopy okazanust yciye dK6aupured
AO «@puoom bank Kasaxcmany (6 pamxax npodykma Freedom Box)

3asiBJieHHe HA BO3BPAT onepanui

JaTa onepauuu Bpewms onepauuun | Cymma onepanuu BHyTpenHnuii Homep Kon aBTopusanuu 4 nocieaHue HUPpPbI
OIlJIATHI OIIJIAThI OIlJIATHI onepaunum oniaTbl IIC HOMepa KapThbl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code **x*4545

Hroro cymma x Bo3Bpary:
Ob6ocHoBanue /u1g ocyniectBieHus: Oneparuii Bo3Bpara

(HomxuocTth pabotauka [IpeanpusTis)

(PHNO) (noamnuce)

ITeuaTs « » « »TI.
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Ipunooicenue NeSx [locosopy okasanus yciye dKeatipuned
AO «Dpuoom bank Kazaxcmany (6 pamxax npooykma Freedom Box)

Ilepevens 3anpeTHBIX OTPacJIei

[IpenmpusiTie He UMEET MPaBO PEATM30BBIBATH T0OBaphl, OKa3bIBaTh Y CIAYTH, BXOJIINE B CIHCOK 3allPEIIeHHBIX
BHJIOB JIESTEIEHOCTH:

OPYXKUsI U IPEIMETHI BOOPY>KEHUS,;
PaKeTHO-KOCMUYECKHE KOMILJIEKCHI, CUCTEMbI CBSI3U U YNPABJICHHUS BOCHHOIO HA3HAYEHUS U HOPMATHBHO -
TEXHUYECKas TOKYMEHTAIMA Ha UX MPOU3BOJCTBO H IKCILTyaTaluIo;

OTXObI paIMOAKTUBHBIX MaTEPHAJIOB;

OTXOZBI B3PbIBUATHIX BEILECTB;

aTOMHast SHEPTU;

S7bl, HAPKOTHUYECKHME CPEACTBA U ICUXOTPOIIHBIE BEIIECTBA;

KoHTpadakTHbIE 1/WiH (aTECUPUIMPOBAHHBIC TOBAPHI/YCIYTH;

BBIMyCK W oOpamieHWe HeQHUaTHBIX BalOT (KPHUIITOBANIOTA), 32 HCKIIOYCHHEM  YYacTHUKOB
3apeructprpoBaHHbIX HAa MODIIA u 06mamaromux COOTBETCTBYIONIEH JTUIICH3UEH;

azapTHBIE UTPHI (BKIIIOYAs OMJIaTy (QHINEK Ka3UHO, CEPBUCHI a3apTHBIX UTD, CAWTHl HHTEPHET-Ka3uHO, bIHTO),
a Takke OykMekepckue ycnyrd (ImpueM CTaBOK), MpH OTCYTCTBUW JTUICH3WH/Pa3pelieHuss OT
YIOJIHOMOYEHHOTO rocyaapcTBeHHoro oprana Pecnyonuku Kazaxcran;

OMHApHBIC OIIIMOHEI;

KOJIJIGKTOPCKUE areHTCTBA, 32 UCKII0YeHHEeM pe3uaeHToB PecnyOnnku KazaxcTan, IMEIOMIMX pa3pelieHue OT
YIOJIHOMOYEHHOT'O rocyJapcTBeHHoro oprana Pecyonuku Kazaxcran;

MUPaMHUJIBI IPOJIAXK: MHOTOYPOBHEBBIE MTPOAAXKH, KOT/Ia JII0IU 3apabaThIBAIOT Ha MOCPEIHUKAX 0e3 peasbHOro
TOBapa WIKM TOBapa COMHUTEJIEHOTO Ka4eCTBa;

0a3bl TaHHBIX, COIEPIKAILUX IIEPCOHATILHBIE JaHHBIE;

YCIIYTH 3CKOPTA;

MHTEPHET-KOHTEHT 3POTHYECKOTr0 M MOPHOTpahuIecKoro xapakrepa;

WHTHM TOBaphl U YCIIyTH;

NPOAYKIHS M YCIYTH, Pa3KUTAIOLINE HITH OIEPKUBAIOLIIE PACH3M, HACWIINE, HEHABUCTD, TUCKPUMHHALHIO,
HAJIPYTaTeNIbCTBO, MEAOPUITUIO HITH JP. aMOPAIILHYIO IS TEILHOCTD;

TOPTOBJISL JUKMMH XKUBOTHBIMH B KaT€rOpHUHU "OXpaHseMble WIN Ha TPAHU MCUE3HOBEHUS'" WM MPOAYKLHS U3
JKUBOTHBIX, IOOBITBIX ITyTeM OpaKOHbEPCTBA M APYTHUM HE3aKOHHBIM 00pa3oM.
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Ipunooicenue Neb x [loco6opy oxazanus yciye sxeaupunea
AO «Dpuoom bank Kazaxcmany (6 pamxax npooykma Freedom Box)

AKT yrepu/mopuyu O6opyaoBanus

MBI, HIDKETIOAIIMCABIINECS, B JIUIIC
(®.11.0 pyxoBoauTeINsI MM OTBETCTBEHHOTO paboTHHKA baHKa., JOKHOCTE/HaHMEHOBAaHHE ayTCOPCHHroBoH koMmanuu 1 GHO oTBeTcTBEHHOTO pabOTHHKA)

u , UMMH/BVH B JIUILIE

(HaumeHoBanue [IpennpusTus)

COCTaBWJIM HACTOSIIUH aKT yTepH/mopun (Hy>KHOE OAYEPKHYTh)

(OO pyxoBoauTeNs WM OTBETCTBEHHOrO Jnna [Ipenmnpustis)

nepenanHoro bankom OOopyTOBaHMS:

Mojenps TepMUHaa
CepuliHblil HOMEp
[IpuuanHa yrepu/mopuun

Xapakrep
HEeHCNpaBHOCTH  (TIpH
rop4e)
bank: [Ipennpusrue:
/ / / /
(mopmuce)  (pammnms) (mopmuch)  (pamunms)
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Ipunooicenue Ne7x [locosopy okasanus yciye dKeatpuned
AO «®@puoom baukx Kasaxcmany (6 pamxax npodykma Freedom Box)

3asiBieHne Ha IOJIYYECHHUE BBIINIMCOK 110 OIlepanuam

Nudopmanus o lpexnpusarun

IOpI/II[I/I‘-ICCKOC HAauMMCHOBAaHHUC

BbH/UNH
W nenruduxaiponnsiii Homep (MID)

E-mail

KonTakTHoe guno Ilpexnpusitus

DdPUO

JTomKHOCTH

TenedoH

IleproAMYHOCTD NMOJYYEeHHSI BBINMUCKHU
O E>xenneBHO | O E>xenenenbHo O Esxemecsuno

(JomxHocTh paboTHuKa [IpennpusTrs)

(®HO) (TOAMHKChH, TIEYATh)

« » « »T.
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