ITYBJINYHASA OPEPTA
(npensioskeHue 0 3aKJII0YEHUH J0r0BOPA BBINYCKA, PACIIPOCTPAHEHHUA M 00C/1y;KMBAHUSA
npeaonjiadyeHHoi miarexnoi kaprouku AO «®pugom bank Kazaxcran»)

AO «Dpunom bank Kazaxcram» mpeanaraer naro0omy (U3NYECKOMY JIMIY, AOCTHUTIIEMY
BOCEMHA/LIATWIIETHETO ~ BO3pacTa,  HUMEIOIEMY  3aMHTEPECOBAHHOCTb B IPUOOpETEHHH
npenoriadeHHoN tiarexHon kapTouku AO «@punom bank Kazaxcrany», Huxkecieyomuni J0ropop
K 3aKJIF0YEHUIO:

AOI'OBOP BbIITY CKA, PACHPOCTPAHEHUA U OBCJTYKUBAHUSI
HNPEJOIIVTAYEHHOMU IIVIATE2XKHOU KAPTOYKH
AO «®PUJOM BAHK KA3ZAXCTAH»

Hacrosimuii  JloroBop BBINyCKa, pPacHpOCTpaHEHUs U OOCIIy)XMBaHUS NPEIOIUIadYeHHOM
rarexxHoi kapTouku AO «®punom bank Kasaxcran» (nanee — JloroBop) siBiisieTcss HEOTbEMIIEMOM
JacTblo MmyOnuyHOUW odepThl o 3akimtoueHun JloroBopa (manee — Odepra) U periaMeHTHPYET
otHomeHus AO «®puaom bank Kazaxcran», uMenyeMoro B nanpHeieM «banky, ¢ 0IHON CTOPOHHI,
U JH000r0 J1eecrnocoOHOro (U3NYECKOro JMia, JOCTHIIIEr0 BOCEMHAATUIETHEr0 BO3pacTa H
akuenrosasiiero OdepTy, umMeHyeMoro B nanbHedmeM «KimeHT», ¢ JIpyroi CTOpOHBI, Janee
COBMECTHO HMeEHyeMble «CTOpOHBI», a MO OTAENBbHOCTH «CTOpOHa» WIM KaK YKa3aHO BBIIIE,
CBSI3aHHBIE C BBIYCKOM, pPAacCIpOCTPaHEHHEM M OO0CIy>)KMBaHMEM NPEJOMJIAY€HHON IUIaTeXHOU
kapTo4ku banka.

Axuentom OdepTts sBasercs (pakt BBoAa Ha Caiite miu B MoOuibHOM npuiiokeHnn banka
Kmuentrom OTP-koma w/wim  daxkr npuobperenus Kaumenrom Kaprouku B mopsjike,
npenycMorpeHHoM B JloroBope. JloroBop cuuTaeTrcs 3aKJIOUYEHHBIM C MOMEHTa COBEPIICHHUS
Knuenrom akuenta O¢epTsl.

Cpox mnsa npunstusi (akuenrta) Odeptsl He ycTaHoBieH. Odepra MokeT OBITH OTO3BaHA
bankom B mo6oit MomeHT. bank yBegomiser ¢usnueckux Jui o0 or3eiBe OdepTsl THOOBIM U3
CJIeYIONINX CIoco00B (1o BeIOOpY banka):

1) myrem pasmenienus uHpopmaruu 00 or3biBe OPepThl Ha HHPOPMAIIMOHHBIX CTEHIAX 10 MECTY
HaxoxaeHus baHka u ero nonpaszeneHui;

2) myteM pa3MmenieHus nHGpopMmanuu 06 or3eiBe OdepThl B MoOMIbHOM NpriiokeHHn baHka v Ha
Caiite banka o aapecy: http://freedombank.kz/

1. OBLIME IMOJIOKEHUSA

1.1. B nacrosimiem JloroBope HCHOJB3YIOTCA TOHATHS, NPEAYCMOTPEHHBIE 3aKOHOIATEIECTBOM
Pecny6mmku Kazaxcran v MOHATHS B 3HAUEHUSIX, ONpeIeNIeHHBIX B MyHKTe 1.2. JloroBopa.

1.2. TepMuHBI 1 OoNpesieNeHus, UCIIOIb3yeMble B JloroBope:

1) ABTopu3anms — paspelieHue, npeaocrapisieMoe bankom Knuenty s coBepiienus Oneparuu,
nopoxaaroniee o0s3aHHOCTh baHka ocymiecTBUTH pacuer no Takoi Omepanuu B npexaenax Jlumura
KapTouku;

2) AkTuBanusi — cHsATHEe bBaHKOM TEXHWYECKMX OrpaHMYeHUi Ha coBepiueHue Orneparmii ¢
ucnoJib3oBanreM Kaprouku;

3) bank — AO «®punom bank Kazaxcrany», smurent Kaproukwy;

4) KoHCOMANPOBAHHBINH CYeT — KOHCOJHIAMPOBaHHBIA cueT baHka, HA KOTOPOM YYHTHIBACTCS
nenbru 1 Onepanun no Kaprouke;



5) JoroBop — HacTosiuii J[oroBop BhIMyCKa, pacIpOCTPaHEHHS U 00CTy)KUBaHMsI TPEAOIIAYeHHON
iarexxHoi kaprouku AO «®punom bank Kaszaxcrany,

6) Jlumut Kaproukm (HOMHHAT) — CyMMa JICHEI B TEHIe WJIM MHOCTPAHHOW BAJIIOTE, B Mpeaeiax
KoTopoit y banka nmeercs Oo6s3arensctBo nepen Knmenrom, a y Kimenra IlpaBo TpeGoBanus k
banky. MakcumanbHbiii pazmep JInmuTa, Ha KOTOPBIM MOXKeT ObITh bankom BeimymieHa Kaprouka, B
npezaenax kortopod KimeHT moxker ocymectBisTh Ornepanuu ¢ ucnosibzoBanueM Kaprouku, He
JOJDKHA TIpeBbIaTh cymmy, paBHyro 200 000 (mBecTd THICSY) TEHTE WJIM €€ JKBHBAJICHT B
MHOCTPAaHHOMW BaJIIOTE, ONPEEIIAEMYIO Ha 1aTy Bblmycka Kaprouku;

7) JInuHblii KaOUHET — nIepcoHanbHas crpannia Ha Caiite banka, 1ocTyn K Kotopoii ects y Kinenra
B aBTOPU30BAHHOMU 30HE;

8) Oon3arenncTBo Banka — 00s3arenbeTBO banka nmepen KirneHTOM 10 OCYIIECTBIACHHUIO OT CBOETO
uMeHH pacuetoB 1o Onepanusm B npeaenax Jlumura Kaproukwy;

9) OI/®T/®POMY — oTMbIBaHHE JeHEr/GpUHAHCUPOBAHHWE TEppPOpHU3Ma/(hUHAHCHPOBAHKE
pacnpocTpaHEeHUs OPYKUSI MaCCOBOT'O YHUUTOXKEHUS;

10) Omnepamms — orneparyst Mo OIUIaTe TOBAPOB U YCJIYT C UCMOJIb30BaHHeM KapTouku, W/Wii WHbIE
olepaliu, COrJacHO yCIOBHUsIM 0aHKOBCKOI'O IPOAYKTA;

11) Onepanusi BO3BpaTa — pacueTHas Olepalus, CoBepIiacMas ¢ UCIojb3oBaHrueM Kaprouku mpu
IIOJIHOM WMJIM YaCTUYHOM BO3BpaTe JEHET 10 paHee coBepiieHHoM Onepanuu Ha KapTouky;

12) Arent — nuio, npuBickaeMoe bankom i peanusanuu Kaprtodek (mpuema JeHEr B OIUIATY
Kaprouexk) uepe3 cBou kaHaiibl npojaax. Crnucok AreHToB ykasbiBaercs Ha Caiite banka,

13) MoouabHoe npuioxenne banka — nporpaMmHoe obecriedenne banka, aganTHPOBaHHOE IO
SKpaHbl CMapT(POHOB U MO OTIEPALIMOHHBIE CUCTEMBI, YCTAHABIIMBAEMbIC B MOOMIIBHBIX yCTPOHCTBAX;
14) MIIC — cucrema B3aUMOpacyeToB U OOMEHa TPaH3aKLUUSIMH MEXIY CTOPOHAMH-YYaCTHHKAMH
MEXIYHApOAHBIX IJIATEKHBIX CUCTEM, IJIATEKHbIE KapTOUKH KOTopbix npuHumatrorcs IITC nns
ocymecteiaeHus Onepanui;

15) Kaprouka — mpejoruiaueHHas IUIaTeXKHas KapTa, MpenocraBisiomias KinmeHTy BO3MOXKHOCTB
OCYLIECTBIATh IJIATEKU M (WJIM) MEpPEeBOABI JIEHEr B MpejenaXx CYMMBbl JI€HET, MpelBapUTEIbHO
BHeCEHHOW KIMEHTOM M yYuThIBa€MOW Ha KOHCOJIUIUPOBAHHOM cueTe baHka;

16) Konrakr-LleHTp — nojpas/eneHie KOHTAaKT-IieHTpa baHka, OTBETCTBEHHOE 3a OCYIICCTBICHHUE
KpYTJOCYyTOYHOW CEpPBUCHOM NOJAECPKKUM IO KaHajaM OOCIIyKMBaHMs Jep)Kareie IIaTeKHbIX
KapTOYEK U MOJIb30BaTeNeN ApyTrux yciayr baHka;

17) IlpaBo TpedoBanusi Kimenra — mpaBo TpeGoBanus Kimenra x BaHKy Mo OCyIIECTBICHHUIO
bankoM pacueros o Onepanusam B npenenax Jlnmura Kaproukuy;

18) ITC - mnpeampusTHe TOPTOBAM W CEPBHCA, pEATHM3YIOIICe TOBAPHI/PabOTHI/YCIyTH C
ucnosbs3oBanneM Kaprouku;

19) PexBusutbl Kaprouku — nHomep Kaproukw, cpok aeiictBus Kaprouku, CVV2 nnu CVC2 kog,
IINH-xox;

20) Caiit — »nekTpoHHBIH HHDOpMANMOHHBI pecypc banka wium AreHra, OTOOpakacMblii B
TEKCTOBOM, TrpaduyeckoM, ayJHOBU3YyaJlbHOM WJIM HMHOM BHJE, pa3MEIIaeMblii Ha ammapaTrHo-
MIPOrpaMMHOM KOMILJIEKCE, MMEIOIIMN YHUKAJIbHBIM ceTeBO ajpec W (MIM) JOMEHHOE HUMS U
¢yukunonupyroumii B ntepuere. Anpec Caiita banka: http:/freedombank.kz/ Anpeca CaiitoB
AreHra yka3zaHnbl Ha Caiite baHka;

21) Tapugbl — yTBEp)KJICHHBIC YIIOJHOMOYEHHBIM OpraHoM baHka CTaBKM TUIaT M KOMHCCHH 3a
yciyru baHka, cBsi3aHHBIE C €ro JesATeNbHOCThIO, NEHCTBYIOIIME HA JAaTy omaTel yciayr banka.
Tapudsl pazmerniens! Ha caiite banka B cetu aTepHeT no aapecy: http://freedombank.kz/;

22) CVC2 - Card verification code — tepmun MIIC Mastercard, Tpex3Ha4yHBIH KOI IS
JOTIOJTHUTEIBHOM MPOBEPKU KOPPEKTHOCTH BHECEHHBIX KineHToM B miatexHyto Gopmy PekBU3UTOB
Kaprouku u noBsimeHus: 0€30MacHOCTH pacueToB, CIYKUT [ TPOBeIeHUs ayTeHTHUHOCTH Kimnenta
npu npoBeaeHun Onepaiuu 0e3 npeabsasieHus KapTouku/pyuyHoM BBOJIE;

23) CVV2 - Card verification value — repmun MIIC Visa. CBoiictBa o anaioruu ¢ repmuaom CVC2



Mastercard;

24) OTP-kox (omHOpa3oBBIN (CAMHOBPEMEHHBIN) KOJA) - YHHUKaJbHas IOCIIEI0BATEIIbHOCTh
AJIEKTPOHHBIX HHU(POBBIX CHMBOJIOB, CO37aBaeMas IPOrPaMMHO-TEXHHYECKMMHU CpPEIACTBAMHU 110
3arpocy KimeHta u mnpeaHasHaueHHas Ui OJHOPA30BOIO HKCIIOJIb30BAHHMS IPHU 3aKIOYCHUU
Hacrosiero Jlorosopa.

1. IMPEAMET JOT'OBOPA

1.1. Tlo Hacrosiemy JloroBopy bank 00s3yercs BbimycTuTh U BelaTh Kaprouky Knnenry, a Takxe
00CITyKUBaTh €€ B MOPSAJIKE U HAa YCIOBUSX, IPEAYCMOTPEHHBIX B JloroBope.

1.2. Kinnent o0s13yercst ucnoib3oBath KapTouky B COOTBETCTBHH € TPEOOBAaHUSAMHU M TOJIOKCHUSIMHU
3akoHoarenbcTBa Pecny6nuku Kazaxcran, npasun MIIC u Jlorosopa.

1.3. Hacrosimuii JloroBop sIBIsSieTCS 0O0S3aTENBHBIM JUJII BCEX JIMI, KOTOPBIE BIIANCIOT W/WIIN
nonb3ytorca Kaproukamu, BeilyieHHbIMA baHkoM.

2. HOPAIOK U YCJIOBUS IPUOBPETEHUSA KAPTOYKHA

2.1. Kaprouka peanusyercs bankom uepes Mobuinbsaoe npunoxenne banka, Caiit banka mim Arenra,
a TaKKe B TOUKAX NPOAAKU ATEHTA.

2.2. 1na npuoOperenus (omnarel) Kaprouku KinueHT BRIOTHSET ClIeAyIONINE JeHCTBUS:

1) o3nakomutsiercs ¢ HactosuM JloroBopom B MoOmIIbHOM npuiioxkeHny win Ha Caite;

2) BbiOUpaeT B MoOmibHOM mpuiiokennn banka nin Ha Caiite nu3ait, JIUMUT (HOMUHAT), BATIOTY
npuobperaemoit Kaprouku u MIIC KapTtouku, corinacHo ycaoBUsM GaHKOBCKOTO NMPOJYKTa;

3) ykaszbiBaeT B MoOwmisHOM mpuiioxkennn banka win Ha Caiite cBOi HOMEp MOOMIIBHOTO TeaedoHa
(manee — Homep Tenedona) mim Homep Tenedona tperbero nuia (€ciu yCIOBUSIMH OaHKOBCKOTO
NpOJyKTa MpelycMOTpeHa nepenaya B 1ap KapTouku TpeTbeMy JHILy);

4) BoautT B MoOuabHOM npriiokennn win Ha Caiite OTP-kox, ykaszaHublii B SMS-coobmieHu,
noimydyeHHOM OT banka na Homep Ttenedona. ®dakr BBogma Kmmentom OTP-koma sBisieTcs
NOJATBEpXkKAeHUEM (akTa Toro, uro KiMeHT o3HaKkoMJieH C YCIOBUSAMH Hacrtosiuero JloroBopa u
COTJIaCEeH C HUMU;

5) ykasbiBaeT aapec jgoctaBku Kaprtouku B mpenenax Ttepputopun PecnyOnukm Kazaxcraw,
BBINYIIIEHHOW Ha IutacTuke (ecnu BblOpaHa Kaprouka ¢ BBINYCKOM IJIACTHKA, COTJIACHO YCJIOBMSIM
OaHKOBCKOT'O MPOYKTa);

6) orutaunBaetT B MoOmibHOM npuioxenun banka/na Caiite/B Touke npojgaxu AreHra Kaprouky B
pa3mepe BbiOpaHHOT0 JInMuTa, KOMHCCHUIO 3a BhITyck KapTrouku B pasmepe, ykazaHHoM B Tapudax,
eclu orutata komuccuu takumu Tapudamu npeaycmorpeHa. Komuccus 3a peanuzanuio Kaprouku
MOJKET B3bIMaThCcsl ATEHTOM BMecTe ¢ Komuccueil banka B ciydae, ecan Kaprouka npuobperaercs
yepe3 CaliT AreHTa/Touky npoaaxu Arenra. Pasmep takoit koMuccuu ykaspiBaeTcs Ha Caiite AreHTa;
7) momy4yaer B MoOuiabHOM mnpuinoxeHun banka/na Caiite/B TOYKe Mpomakh AreHTa IOKYyMEHT,
noATBepkaarouil Gakt npuodpereHus (oriarsl) KapTouku, KOTOpBIN 3aTeM MOJIEKUT XPaHEHUIO
Kmuenrtom (nmanee — Yek). B cinyuae Hemomyuenuss Yeka Kiment oOpamaercss ¢ HMHUCbMEHHBIM
3asBiieHneM B baHk wim k AreHty B TeueHue 10 (necsiTv) KaleHIApHBIX JHEW C JaThl OIUIATHI
Kaprouku, bank win Arent npenocrasiser Knuenty ny6nukar Yeka, B Teuenue 30 (TpuanaTtH)
KaJICHJAAPHBIX JHEN C 1aThl MOJIYYEHUSI TMCbMEHHOTO 3asBJICHMUS;

8) bank mpenoctapnser KireHTy BO3MOXHOCTH TepeoopmieHus aercTByromeil Kaprouku Ha
TpeThe auio B JInunom xabunere Ha Caiite banka nin B MobunsHoM npunoxennn banka, mytem
ykazanus Kimentom Homepa tenedona tperbero suna (ecim MPeayCMOTPEHO —YCIOBHSMH
O0ankoBckoro npoaykTa) u BBoja OTP-kona Ha Caiite banka i B MoOmibHOM npuiiokeHnn banka,
yKazaHHoro B SMS-coobmennu, noxydenHoro Ha Homep ero tenedona.

2.3. Kaprouka Beimaercs Knuenty myrtem otmpaBku bankom PexBusutoB Kaproukn na Homep
tenepona SMS-coobieHnem He no3aHee pabovero AHs, CIEAYIOIIETo 3a IHEM ee oruiathkl. Kaprouka
BbINTyCKaeTcs W Bblgaercsd KimeHTy B 271eKTpOHHOM (opMe miM Ha MarepuanbHOM HOcHUTene (Ha



IJIACTHUKE), COTJIACHO YCJOBHsIM OaHKOBCKOro mpoaykrta. Kaprouka cumTaercs mpuoOpeTeHHOM
KimmentoM ¢ MomenTa nosryuenus uM Peksuszuros Kaprouku.

2.4. lns nostopHoro nonyuenus PexBuszuroB Kaprouku, Knuenty HeoOXoIumMo aBTOPH30BaThCs B
Jluunom kabumnere Ha Caiite nmub6o0 B MoOwisHOM mpmiokeHnn banka mocpenctBom Homepa
tenedona u Boma OTP-koma, momydyenHoro ot banka ma Homep tenedona mocpencrBom SMS-
coobmienusi. PexkBusutsl Kaprouku otmpasmstoress Knmuenty Ha Homep tenedona bankom B Buje
SMS-coo01enus.

2.5. C momenTa npuobpetenust Knmuenrom y banka Kaprouku Bozuukaer O0s3atenscTBo banka nepen
Kimuentom Ha cymmy Jlumura Kaprouku, a y Kimmenra Bo3Hukaet IlpaBo TpeboBanms k banky Ha
Takyto ke cymmy. O0s3atenbetBo banka nepen Kmmenrom u [IpaBo TpeboBanus Kinuenta k banky
BBIPXKAIOTCS B TOM BaJtoTe, B KoTopoi KapTouka Obuia BhIMyIIEHA.

3. IOPAAOK " YCJIOBUSA UCITOJIB30OBAHUS KAPTOYKH

3.1. Kaprouka ynocroBepsier [IpaBo TpeboBanust Knmenra k banky B npenenax Jlumura Kaprouku u
MOJKET UCIO0JIb30BaThesl KimmenToM [uis neneit copepuueHus Onepanuil B TEUEHUE CPOKa €€ NIEHCTBUS
C YYETOM I0JIOKEHUH HacToAwmero JJorosopa.

3.2. [TomyueHne HATMYHBIX JIEHET ¢ Ucnoib30BaHueM Kaprouku B kaccax banka, 6aHKOMaTax U MHBIX
ANIEKTPOHHO-MEXaHUYECKUX YCTpOMCTBaxX He ocyulecTsisercs. Omnepanuud ¢ MCHOJIb30BaHUEM
KapTouku ocyIiecTBIsI0TCS TOIBKO B OE3HATIMUYHOM HOPSIJIKE.

3.3. [locne nposenenust bankom pacueroB no Oneparnuu Jlumut Kaproukn ymeHbIIaeTcs HA CyMMY
takoit Onepanuu, COOTBETCTBEHHO Ha CyMMY Takoi Oneparuu takxke ymeHbiatoTcest O0s3aTesbeTBa
banka u [IpaBo TpeboBanus Knuenra.

3.4. B ciyuae nomyuenust bankom gener Ha ocHoBaHuu Onepaninu BO3BpaTa, IEHbIM 3aUUCIIAIOTCS Ha
Kaprouky Knuenra, npu 3Tom Ha Takyro cyMMy Takke yBenuuuaercsi O0s3arenscTBa banka nepen
Knuenrom u IlpaBo TpeboBanus Knnenta k banky, cOOTBETCTBEHHO.

3.5. B ciiyuae ecnu JIumut Kaprouku Oynet paBeH HyII0, CpoOK AeiicTBUst KapTouky mpekpamaercs B
naty ymeHnbleHus Jlnumura Kaprouku no Hysms.

3.6. Omeparuy,  OCyHIeCTBIsiIEeMble  C  HCIONB30BaHMEM  KapTouku,  OTpakaloTcs  Ha
Koncomuaupoannom cuete banka. B pamkax 3akimodenHoro /loroBopa 6ankoBckuit cuet Kinenty
HE OTKPBIBAETCS.

3.7. IIpouenHTsl Ha AeHbry, yriayeHuole Knuenrom banky npu npuodperenun Kaprouku, bankom He
HAYMCISAIOTCA.

3.8. Kaptouka He MoxeT ObITh momosiHeHa KineHToM OO0 TpeTbUMH JIMIIAMH, B TOM 4YHCIE B
pe3yiibTare coBeplleHus nepesoaa aeHer Ha Kaprouky. Kaprouka He MOKeT ObITh IEPEBBITYIIIEHA.
3.9. Ha moment npuobperenuss Knuentom Kaprouku, Kaprouka He siBiseTcss akTHUBUPOBAHHOM,
AKTUBalMs OCYIIECTBISIETCS B aBTOMaTHYECKOM pexume nocie omnatel Kaprouku Knuentom u
nostydyeHus: uM PexBusutoB Kaprouku.

3.10. Kaprouka He COIEPKUT PEKBU3UTHI, IIO3BOJISIONIIE HACHTUGUIIPOBaTh KineHTa.

3.11. OTBEeTCTBEHHOCTh 3a NOCIEACTBUA Iepenaud B mojb3oBaHue Kmmenrom Kaprouku w/mnm
Howmepa tenedona tperbemy mauiy Hecer Kiment. Knment oOs3yercss Bo3mectuth banky yiep0,
BO3HUKIINK Y HEro M3-3a nepenayu B nojs3oBanue Kaprouku u/mnmu Homepa Tenedona Kimnentom
TPEThEMY JIUILY.

3.12. bank BrpaBe He poBoauTh Oneparun ¢ KapToukoil B cleayonmx ciryyasx:

- cymma pacxonHoil Onepanuy MNpeBbIIAeT CyMMY YyduThiBaeMblx 1o Kaprouke geHer (cymmy
JlumwuTa);

- KapTouka 3a0;10kupoBana 1u00 UCTEK CPOK €€ JICHCTBHUSI;

- B ciy4yae OOHapyXeHHs OIMOOK M HETOYHOCTEH, MOMyIIEHHBIX NMpH coBepiieHun Omnepanuii ¢
KapTtoukoii;

- IpM HAJUYMUU TIOJO3PEHUS COBEPIIECHUS HECAHKIMOHMPOBAHHOI'O IUIATEXA C HCIIOJIb30BAHUEM
Kaptouku;



- B Clly4ae coBeplieHHs bankoMm omm6oyHOro ykasanus o Belitycky Kaprouku;

- B CJIy4ae HapyleHui TpeOboBaHMii 3akoHoaTenbcTBa Pecryonuku Kazaxcran u [1pasun MIIC;

- B Cllyyae HEHCIIOJIHEHUS U HeHaJylexalero ucrnoiHenust Kimmenrom obs3annocreit no Jlorosopy;

eciin Onepanys cCoOBepUIaeTCs B BAJIIOTE, OTIIMUHOM OT BaltoThl KapTouku, 1 ee pazMep MpeBbIILaeT
95 % ot cymmsI Tekyiiero Jlumura;

- B HMHBIX CIIy4asX, IPeyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PecnyOmuku Kazaxcran, TpeboBanusMu
MEXIYHAapOAHbIX SKOHOMHYECKHUX CaHKIMi, OOmuMu VYCIOBUSAMM IPOBEICHMs Olepanuil,
OTKPBITU, BeICHUS M 3aKPHITHS OAaHKOBCKMX CYETOB M IUIATeKHBIX KapTouek AO «Dpunom bank
Kazaxcran», IlpaBunamu 00 oO0mux ycnoBusx mpoBeneHus onepanuii AO «Dpugom bank
Kazaxcran» n/nnm ycnoBusMu 6aHKOBCKOTO MTPOAYKTA.

3.13. ndopmarus 06 Onepanusx, COBEpIICHHBIX ¢ UCIOIb30BaHUEM KapTouku, mpeaocraBisercs
Knuenty nwnu tpetsemy iy (Ipu nepeaue B Jap) myreM ee nepegaun bankom na Homep tenedona,
yKkazaHHoro npu opopmiienuu Kaprouku nocpeactsom SMS-coobiieHusl.

3.14. KnueHT He BIpaBe HUCMONB30BaTh KapTouky B LENSIX, MPOTUBOPEYALINX 3aKOHOJATEIHCTBY
Pecny6nuku Kazaxcran u IIpasunam MIIC, B ToM unciie ¢ 1eIb0 NPUOOPETEHUS 3aMPEIEHHBIX UMU
TOBapOB/yCIIyT/pador.

3.15. Jlenbru, yuurtbiBaemble 1o Kaprouke, JOKHBI ObITh HOTpadeHbl KiMeHTOM 10 OKOHYaHUs
CpOKa e€ JIeHCTBUS, COIIACHO YCIOBUAM OaHKOBCKOI'O IPOIYKTA.

3.16. Eciu Omepauus npousBoAMTCsS 3a mpeaenamu Ttepputopun Pecnybnuku Kazaxcran, To
Omneparnust ocymiecTBisieTcs: B cooTBeTcTBUM ¢ npasmiamu MIIC. Bamtoroit pacueto banka ¢ MIIC
apistotes goiutapel CIIIA/EBpo. Cymma Omnepanuu, coBepiueHHO# nocpeactsom MIIC B BamoTe
orimmuHOH ot posapos CHIA/EBpo, konBeptupyercst B noyutapsl CLIA/EBpo 1o ycraHOBIECHHOMY
MIIC kypcy Ha IeHb pacueToB 1o JaHHON Onepanuu.

3.17. Eciu Bamota Omnepanuu OTIWYAeTCSl OT BalIOTHl yYHTHIBaeMbIX 1o Kaprouke neHer, To
KOHBepTauus BaatoTel Onepanuy OCyIIEeCTBISAETCS MO Kypcy baHka, yCcTaHOBIEHHOMY Ha MOMEHT
cosepuieHus Onepanuu.

3.18. B ciyuae 3akimtoueHuss Mexay KimeHTOM M AreHTOM JOrOBOPOB M YCTaHOBJIEHHS TaKUMHU
JIOTOBOpaMHM HMHOTO TMOpsAJKa M ycioBUi Belmycka Kaprouek wu/mim coBepuieHuss Omnepanui,
OTJIMYAIOIIETOCS] OT NPEILyCMOTPEHHBIX B HacTosmeM JloroBope, NPUMEHSIOTCS IOJIOKEHUS
HacToduero Jloroopa. IlonokeHust HHBIX TOTOBOPOB MPUMEHSIOTCA B YacTH, HE MPOTUBOpEUaIei
HacTosAwmemy Jlorosopy.

3.19. bank mnpenoctaBnsier KimeHTy BO3MOXHOCTH TpocMmoTpa Ha Caiite miam B MoOWIbHOM
IpUJIOKeHNU baHka:

1) Omnepanwii, ocyriecTBiasieMbix o Kaprouke;

2) ocrarka aeHer Ha KapTouke;

3) cmucka BeIMyIIeHHBIX KapTouek.

3.20. B ciyuae ykazaHus HekoppekTHoro Homepa tenedona Tperbero jimua Hpu Iepegaue
Kimentom Kaproukum B nmap Tperbemy usmiy, Bo3BpaT Kaproukm ocymectBisgercs KimeHty
(ucxogHomy Biagensily Kaprouku) He mo3jnHee 24-X 4acoB ¢ MOMEHTAa HEKOPPEKTHOIO YKa3aHHUs
TaKoro HoMepa.

4. BIOKUPOBAHUE KAPTOUYKHU U 3AKPBITUE KAPTOYKMU:
4.1. bank BrnpaBe MO COOCTBEHHOH MHHUIMaTHBE OJIoOKMpoBaTh KapTouky M Haxonsmmecs Ha Hel
NeHbI U, yuYuThIBaeMble Ha KoHCOmuaupoBaHHOM cUeTe, 0 UCTEUEHUs CpOKa ee IEHCTBUS B Cilydae:

. Hapyuenust Kinenrom ycioBuit Hacrosuiero /Jlorosopa;

. eciu eHbru no Kaprouke Obun OTpayeHbl UM BO3BpalleHbl KineHTy;

. ecau ot KimmeHTa ObLIO MOJTy4eHO MHCbMEHHOE 3asiBlieHne 0 ToM, uto Kaproukoit/Homepom
TenedoHa MOJIb3yeTCss HE3aKOHHO TPEThE JIULIO;

. HAJINYHSE OOCTOSATENLCTB, KOTOPhIE, IO MHEHUIO baHka, MOTYT npuBecTH K yuiepOy ams banka;

® HaJIM4YuA OOCTAaTOYHBIX l'IOI[OSpeHI/Iﬁ B TOM, 4YTO KapTOIIKa HCIIOJIB3YETCA 1A COBCPIICHUA



MOIICHHUYECKUX ornepanuid, onepanuit OI/OT/OPOMY;

. BHECCHHUS] M3MEHEHHMIl B 3akoHOHATeNbCTBO PecnmyOnuku KazaxcraHn, orpaHU4YMBaroOIIUX
Omnepauuu no HacrosauieMmy JloroBopy amu0o 3ampelaroliux AesTelbHOCTh, HENOCPEICTBEHHO
OTHOCAILYIOCA K IIPeIMETy HacTosero JJorosopa,

. npegycMoTpeHHbIMU OOImuMu Y CIIOBUSMM NPOBEACHUS OIEpaluil, OTKPHITUS, BEIECHUS U
3aKpBITUSI OAHKOBCKUX CUETOB U IUIATEXHBIX KapTouek AO «Ppunom bank Kazaxcrany, [IpaBunamu
00 o0mux ycnoBusx nposeaenus onepanuii AO «®@punom bank Kazaxcrany.

4.2. Tlo ucreuenuto cpoka aeiicteus Kaprouka aBToMaTHuecKu OJI0KUPYETCsl.

4.3. 3abnokupoBanHas KapTouka cuuraercs 3aKpbITOM B JIeHb €€ OJIOKUPOBKH.

4.4. Bosspar aeser no Kaprouke, yunteiBaeMbIx Ha KOHCOIMANPOBAaHHOM CYETE, IPOU3BOAUTCS HA
OCHOBaHuM 3asBicHUs KimeHTa, mpenocTaBieHHOro B baHK 10 OKOHYaHUS CpOKa €€ ACHCTBHS, a
TaKXke JOKyMEHTa, OATBEP KIAI0IIero npuHauiexknocts Homepa tenedona Kinuenty n UYeka. bank
BIIPaBE B TAKUX CIIy4dasxX 3allPOCUTH MHBIE JOKYMEHTHI. B cilydae 4aCTUYHOIO MCIIOJIB30BAHMS ICHET
Knmenrtom/TpeTbuM JMIoM, ocTaTok naeHer Ha Kaprouke Bo3Bpary KimeHnrty/rpetbeMy mnuiy He
MIOJIJIEXKHT.

4.5. Bo3spar nener no Kaprouke, yuntbiBaeMbiXx Ha KOHCOIMAMPOBAaHHOM CYETE, MPOU3BOIUTCS
bankowm B Teuenue 14 (deTpipHaaaTH) pabOvnX THEH, CIICIYIOMINX 3a JIHEM MTOJIY4CHHUsS JOKYMEHTOB,
yKa3aHHbIX B myHKTe 4.4. JloroBopa.

4.6. Ilpu npekpamienun cpoka aeiictBus Kaprouku baHk cnuchIBaeT 1eHbIM, yUYUTHIBAEMbIE 110 HEH
Ha KoHCOMMAMpOBaHHOM CYETE, B CBOIO MOJIB3Y.

5. PASPEHIEHUE ITPETEH3UM, CBA3AHHBIX C ITIPOBEJEHUEM OIIEPATIMAI

5.1. [Ipu Hanmuuu Bo3pakeHU Mo mnpoBeneHHON Onepannu/HecaHKIMOHUPOBaHHOW Omnepanuu
KiuenT BnpaBe B Teuenue 35 (Tpuauaty msaTH) KaJeHIAPHBIX THEW co JAHs coBepiueHus Oneparun
npeabsBUTh baHKy MUCBMEHHYIO MPETEH3HUIO MO Hel ¢ 00sf3aTeNbHBIM NPUI0KEHUEM JTIOKYMEHTOB,
00OCHOBBIBAIOUINX MPETEH3HUI0, a TAKXKe JOKYMEHTOB, MOATBEPKAAIOIINX MTPUHAIeKHOCT, Homepa
tenepona Knuenry, u Ueka.

5.2. B cmydae obGocHoBaHHOCTH TmpereH3un Kimenta baHk Ha OCHOBaHMH TPOM3BEIECHHOTO
paccieloBaHHusl MOXET OTMEHUTh COOTBETCTBYIOIIYI0 Olepaluio, €Ciii Takas OTMEHA BO3MOXKHA B
MIIC.

5.3. bank B ciyuae oOpamenuss KinmeHta o BO3MeEIIEHHMM HeECaHKIMOHHMpOBaHHON Omnepanuu B
TedeHue 15 (maTHaauaTH) KaJIeHJapHbIX THEH ¢ MOMEHTA MPEeAOCTaBICHHS] TUCbMEHHOIO 3asBICHMUS
BO3MEILAET CyMMY JIEHET B pa3Mepe HECaHKIMOHUPOBAHHOM CyMMbl OO HaIpaBisieT Ha ajpec,
yKa3aHHbIH B  3asBJICHUM, NHUCbMEHHOE YyBeJAOMJEHHME 00 OTKa3e B  BO3MELIEHUU
HECaHKLIMOHMpOBaHHOU Onepannu ¢ yKa3aHUEM IIPUUYHHBI.

5.4. Ecnu nns paccMoTpenus npeteH3uu KinueHTa no HecaHKUMOHUpoBaHHOW Omnepaiuu Tpedyercs
MOJIyYeHHE JIOTIOIHUTENbHOW MH(OPMAIMKM OT TPEThUX JIMI, PACCMOTPEHUE U MPHUHATHE PELICHUs
npousBoauTcs B TedeHue 30 (TpuanaTi) KajaeHaapHbIX AHel mo OnepanusM, COBEpIIEHHBIM BHYTPU
Pecny6nuku Kazaxcran, ninn 60 (mectbaecar) KajleHaapHbIX AHel no OnepanusM, COBEPIICHHBIM 32
pybexxom, uro coobmraetcs Knuenty mo Homepy tenedona.

5.5. Eciu Tpetbe nuno HezakoHHO moib3yercss Kaproukoil/Homepom tenedona, To Knuent nomxken
HE3aMeUINTEIbHO YBEAOMUTh 00 3ToM baHk mnpu oOHapyxkeHHH 3Toro (axta MO KOHTaKTaM,
yka3zaHHbIM Ha Caiite baHka.

6. KOMWCCHU BAHKA 3A ITIPOBEJEHUE ONEPAIIUI:

6.1. Komuccun 3a mpoBenenne Oneparnuii B3uMaroTcs cornacHo Tapudam banka, AeiicTByOnMM Ha
AaTy CIIMCaHUs.

6.2. OmnaTta koMuccuid 3a nmpoBeaeHue Oneparuii TpoU3BOAUTCS MyTEeM ClHCcaHus baHKkoMm neHer c
KOHCOHI/II[I/IPOBEIHHOFO CUCTa B Mpeaciiax JIumura.

6.3. Kiiment cormacen ¢ Tem, uto pasmepsl TapudoB mo orare yciayr baHka mo Hacrosiiemy



JloroBopy MOryT U3MEHSTHCS, B TOM YHUCIIE B CTOPOHY YBEIUYEHHUS, CIEAYIOIIHUM 00pa3oM:

1) TonbpKO B paMKax mpeAeibHbIX BenyrH Tapuos, IeHCTBYONMX Ha ATy 3akiodeHus Jlorosopa,
KOTOpbIE NIPEelyCMOTPEHBI B IpaBmiiax 00 O0IIMX YCIOBUAX IpoBeieHUs onepanuii banka;

2) w/wim nytem pa3MmenieHus yBenomieHus Ha Caiite banka o xenanun banka U3MEHUTH pa3Mepsbl
Tapudos no omnare yciayr banka. B cinywae, ecnu B TeueHMe CpoKa, yKa3aHHOIO B YBEJOMJIEHUU
banka Kmment He oOparurcs B baHk C NUCHbMEHHBIM 3asBJICHHEM 00 OTKa3e B MPUHITHU
n3MeHeHsieMbIx Tapugos, Tapudsl cunrarorcs npunaTeiMu Kitnenrom. O ruiaHupyeMbIX H3MEHEHUSX
B Tapucdax bank mHpopmupyer Knmenra myrem pasmenienus uHdopmanuu 3a 15 (maTHaALATH)
KaJIeHIapHBIX THEW 10 mpeamnonaracMoi gatel nu3aMeHenuit Ha Caitte banka.

7. IPABA U OBA3AHHOCTU BAHKA U KJ/IMEHTA

7.1. bank o0s13yeTcsi:

1) IMocne 3akmrouenus JJoroBopa u nosiyuenus ot Kinenra/ArenTa (B ciiydae, eciu orsiata Kaprouka
IIPOM3BOJMIACh Ha OAaHKOBCKUU cueT AreHTa) JAeHer B omiaary KapTouku OCylecTBUTH BblAauy
Kaptouku;

2) B cootBerctBuu ¢ J[OroBOpOM, OCYIIECTBJISTH OT CBOErO MMEHHM pacueTbl mo OmepaiusiM B
npenenax Jlumura Kaproukm, B ciydasx, koraa Takue Onepanuy HE HapylarT IOJO0KEHUH
JloroBopa, HE HapymialOT M HE MPOTUBOpeYaT TpeOOBaHUSIM 3aKOHOJATEIhCTBAa PecryOnmku
Kazaxcran u npasui MIIC, B oTHOIeHnu HUX Yy baHka umeroTcs Bce HEOOXOUMbIE JOKYMEHTBI JUIs
IIpoBeIeHUs pacyeToB 1o Oneparuu;

3) ObecneunTts npegocraBieHue Yeka;

4) TlpenocTaBuTh Ha OCHOBAaHMHM MHCBMEHHOTO 3asiBiicHHs KIIMEHTY JOKYMEHThI U MH(OPMAILHIO,
KOTOpBIE CBSI3aHBI C UCIOJIB30BaHUEM ero KapTouku, myTeM MX OTIPaBKHM Ha ajpeca, yKazaHHbIEC B
3asIBJICHUH, B TeueHue S5 (msTH) pabounx JHEH, CIeAYIOUUX 3a THEM OJIyYeHHS 3asBICHUS;

5) UudopmupoBars Kirenra 06 ucteueHUu cpoka JeicTBus ero KapTouku 10 IaThl €€ UCTeYCHHS
yTeM OTHpaBku yBenomiieHuss Ha Homep tenedona, nubo myrem onosemieHus Ha Caiite win B
MoOunpHOM TpHUIoKeHnU baHka;

6) IIpenocraButh Knnenty PekBusutel Kaproukwu.

7.2. KnueHT o0s13yercsi:

1) coBepmats Omneparuu ¢ ucnosib3oBaHueM Kaprouku B npenenax Jlumura;

2) He ucmoJb30BaTh KapTouky U HE COBEPILIATH/MBITATHCS COBEPIIUTh Onepaliu CHCIO0Ib30BaHHEM
Kaproukn nocne npekpamenus neincreus Kaprouky;

3) mpeAnpUHUMATH BCE Pa3yMHbBIC MEpbI AJs MPEIOTBPAIICHUS PACIpOCTpaHeHHs HH(POPMAIUU O
Kaprouke (PexBuszurax Kaproukn) wunmu ux (Kaprouku wu  PexBusutoB  KapToukn)
HECaHKLMOHUPOBAHHOTO HUCIIOJIb30BAHNUS;

4) He mepenmaBath B mosib3oBanne Homep Ttenedona, cBemenus o PexBusurtax Kaprouku wu
uHpOpMalKIo, MONIydYaeMylo B pamkax JloroBopa (3a MCKIIOUEHHEM cCiyyas, MpeayCMOTPEHHOIO
JIoroBOpOM), TPETHHM JIUIIAM;

5) coBepmare Omepanuu ¢ coOMOACHUEM TpeOOBaHMIA, MPEIbABIIEMBIX K TakuM Onepanusm
3akoHoaTtenscTBOM PecryOmmku Kazaxcran u npaBminamu MIIC;

6) coxpansate [lokyMeHTHI, opopMieHHBIe Tpu coBepiieHnH Omnepanuii, B TeueHue 180 (cra
BOCBMUJIECATH) KaJIGHAAPHBIX JHEH CO JHS UX IMOJIy4EeHHUs, NMPOBeAeHUs Kaxaoil Onepauuu u
NPeNoCTaBIATh MX B baHK MO mnepBoMy TpeOOBaHUIO B LENAX YPEryJIUpPOBaHUS CIOPHBIX
BOIIPOCOB/TIPETEH3HIA;

7) cobmronatk mosiokenus JJoroBopa, BEIMOIHATE HHbIE TPEOOBaHHUS, TPEYCMOTPEHHBIE JJoroBopoMm.
7.3. bank Bnpase:

1) monyunuts ¢ Knmenra neneru B orutaty Kaprouku, BKJIrOYash KOMHUCCHIO 33 BBITYCK U (-HJIH)
obcnyxxuBanue Kaprouku (mpu ee HaIW4YWW), KOMHCCHIO 3a pPEaM3alfi0 W pacipoCcTpaHEHUE
Kaprouku (mpu HaIMYUM), KOMHCCUU 32 MepeBol (IPU HAIMYHH ), COTTIACHO YCJIOBUSM OaHKOBCKOTO
npoaykra. [lomyuate komuccuio 3a peanusanuio Kaprouku BrpaBe u AreHt ot Knmenra (mpu



HaJIU4MH);

2) camocrosiTenbHO Bectn yueT Jlumura Kaproukw, paBHo kak OOsi3arenbctBa banka mepen
Knuentom u IlpaBa TtpebGoBanus Knuenra k banky v mpou3BoAuTh HEOOXOAMMBIE M3MEHEHUS B
cymmax/pasmepax Jlumura Kaprouku, Obs3atensctBe banka nepen Knuentom, [IpaBe TpeboBanus
Knuenra k banky;

3) oTKa3arh B MPOBEACHUH pacueToB 1o Orepaly U He OCYIICCTBISTh TAKHE PACUYeThl B CIIydasX:

- copepuienuss Omnepanuu ¢ HapylieHHEM TpeOOBaHMM, YCTAaHOBJIEHHBIX HACTOSIIUM
JloroBopom u/uiu 3akoHoaTenscTBoM Pecrybnmku Kazaxcran, a Taxoke npasmwiamu MIIC;

- eciau cymma Onepanuu nipeBbimaet Jlumut Kaprouku;

- B ciyyae HempeacTaBieHus KiHMeHTOM HEOOXOAMMBIX JTOKYMEHTOB, IOATBEPKIAIOIINX
npoBeneHue Oneparuu, eciid 3T0 MPeLyCMOTPEHO 3aKoHoAaTeabcTBOM PecnyOnuku Kazaxcran n/unm
npaswiamu MIIC;

- eciy B oTHolIeHnu Onepanuu He Oblia MpeaocTaBiIeHa ABTOpU3AIINS;

- eclii M3 UMerommxcst y banka gaHHbIX (B TOM 4HCIE W3 MpencTaBieHHbIX KimeHntom n/mmm
YYaCTHUKOM pacueToB) CJEIyeT HECOOTBETCTBHME MpoBoauMoil Omepauuu TpeOOBaHUSIM
3akoHojaTenbcTBa Pecyonuku Kazaxcran w/mnm Hactosimero JloroBopa, a takxke npasui MIIC;

- B CIIy4asx, IpelyCMOTPEHHbIX MYHKTOM 3.12 Hacrosuiero Jlorosopa;

4) ny1st OCYILECTBIICHUS] KOHTPOJISI KauecTBa 00CTYKMBaHUSI BECTH 3aITUCh TEIC(POHHBIX IEPETOBOPOB
¢ Kimnenrom npu ero obpamenuu B Konrakr-Lientp banka wiu unsie noapasaenenus banka;

5) 3anpammBath y KimeHTa qOKyMEHTBI, TIOATBEPKIAIOIINE 00OCHOBAHHOCTD MTPOBEICHHUS IJIaTEKa
u ocymectBieHus Onepanuii mo Kaprouke B pamkax TpeOOBaHUI BaFOTHOTO 3aKOHOJATENILCTBA, a
TAaK)K€ 3aKOHOJATEJNbCTBA B c(epe NPOTHUBOJAEHCTBUS JieraJu3aluu (OTMBIBaHMSI) J0XOOB,
MOJIyYEHHBIX HE3aKOHHBIM IIyTeM, U (PMHAHCUPOBAHMS TEPPOPHU3MA.

6) pacTOprHyTh JICNOBBIC OTHOILCHHS B OJJHOCTOPOHHEM MOPSIIKE B ciy4ae HapyuieHus KiueHtom
3akoHojaTenbcTBa Pecnybnmuku Kasaxcran, TpeGoBaHMM MEXyHAPOIHBIX SKOHOMUYECKUX CAaHKIHUH,
BHYTPEHHUX HOPMAaTUBHBIX JOKyMeHTOB banka, Hacrosiuero JloroBopa, a Takke Ha OCHOBaHUSX,
npeaycMOTpeHHBIX OOmuMH Y CIOBUAMU MPOBEACHUS ONepanuid, OTKPBITUS, BEJCHUS U 3aKPbITHS
0aHKOBCKHUX CUETOB U Iu1aTeXHbIX kKapTouek AO «®punom bank Kazaxcrany, [IpaBunamu 06 o0mux
ycnoBusx nposenenus onepauuil AO «@pugom bank Kaszaxcrany.

7.4. KiinenT BripaBe:

1) cosepmats Onepanun B nmpeaenax Jlumura Kaprouku (cymmsl Jlumuros Kaproukn);

2) uctpedoBath OT baHKka KONMUU JOKYMEHTOB, MOATBEPKIAIOIIUX MMPABUIBHOCTH CITUCAHUS JCHET C
Kaprouku;

3) B mepuo cpoka jeiictBusi Kaprouku oOpaTuThesi B baHK ¢ MMChMEHHBIM 3asBJICHUEM Ha BO3BpAT
JIeHeT B MoJHOM 00bEMe 1o KapTouke ¢ y4éToM ycrnoBHid, yKa3aHHBIX B yHKTe 4.4. ['1aBbI 4.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpoHBI HECYT OTBETCTBCHHOCTh 3a HEHCIIOJIHCHUE/HEHAISKAIee WCIIOJTHCHUE CBOHMX
00s13aTenbCTB MO HacTosuieMy JloroBopy B COOTBETCTBUM C HacTosmmMm JloroBopom u
3akoHomartenbcTBOM PecnyOnmkm Kaszaxcran, a taxxke mpaBunmamu MIIC, ecnu TombpKo Takoe
HEUCTIOTHEHNE/HeHA ITIe)Kalllee UCIIOTHEHHE He IBUJIOCH CIIEACTBHEM OOCTOATEIHCTB HEMPEOAOTNMON
CWJIBI, TIOJT KOTOPbIMU CTOPOHBI MOHUMAIOT BKJIFOYAsi, HO HE OTPAaHMYMBASICh: CTUXHMHBIC OCICTBHS,
COLIMAJIbHBIEC KaTaKIIU3Mbl, AEHUCTBUS, PELIEHUS OPraHOB BJIACTU U UX JOJKHOCTHBIX JIUI, B TOM YHCIIE
Hammonansnoro banka Pecnybnmukm Kaszaxcran u  ArentctBa PecnyOmuku Kazaxcran 1o
PETYJIMPOBAHUIO ¥ HAA30py (PUHAHCOBOTO pBHIHKA, 3alpeIlaloNie WM OrPAaHUYHBAIOIINE
JEATEIIbHOCTh, HEMOCPEICTBEHHO OTHOCAIIYIOCA K TpeaMery Hactosiuiero JloroBopa, npyrue
00CTOSITENLCTBA, BICKYIIUE 32 COOON OTKa3 TEXHUKHU, COOM MPOTrpaMMHOTO 00eCIeUeHHs] M CUCTEMBI
nepefayy AaHHBIX [0 TpUYMHaM, He 3aBucAIM OoT CtopoH. [Ipy HacTyIIeHU npeyCMOTPEHHBIX
HACTOSIIUM ITYHKTOM 0OCTOSITENIbCTB HEMPEOI0JIUMOM CUJIBI CPOK HUCTIOTHEHHsI 00s13aTeNbeTB CTOPOH
Mo HacrosueMy JloroBopy OTOABUTAETCS COpa3MEpHO BPEMEHH, B TEYCHHE KOTOPOro OymyT



JeWCTBOBATh TakUe OOCTOSATENbCTBA (3a MCKIIOYEHHEM o00s3arenbcTB baHka, korga B mepuon
JEUCTBHSL 0OCTOSTENIBCTB HEMPEOJAOTMMON CHIIBI UCTEK CpoK aerictBus Kaprouku mmbo Kaprouka
Obu1a OJJOKMPOBAaHA B COOTBETCTBUHU C YCJIOBUAMM HacTosero Jlorosopa).

8.2. baHk He HeceT OTBETCTBEHHOCTH 3a:

* OTKa3 B 00ciyxuBaHuu KapTodku TpeTheit CTOPOHOI;

* 32 KQUECTBO TOBApOB U yCIyT, IpuodpeTaembix 1o Kaprouke;

» nocnenctBus yrepu/kpaxu Kaprouku u Homepa rtenedona, mcnonb3oanue Kaprouku w/minm
Homepa tenedona TperbuM JHMIIOM, a TakXKe MPH JOCTYIE HEYIMOJIHOMOYEHHBIX JIUIl K JCHbraMm,
yuuThiBaeMbIM 10 KapTouke (HECAaHKLIMOHUPOBAHHOM JIOCTYIIE);

*yObITKH KineHTa, BeI3BaHHbBIE HECOOIIOJCHHEM YCIOBUI HacTosmero JloroBopa;

*3a JIeHCTBUs, pelleHHs (MOCTAHOBJIEHUS, PACHOPSKEHUs M T.J1.), CaHKLHUM, HpPUMEHsSEMble
MEX1yHapOAHBIMU OpraHu3alusIMHy, MHOCTPaHHBIMU rocy/1apCTBEHHBIMU u/unu
HEroCy/lapCTBEHHBIMU OpPraHMU3alMsIMH B OTHOILIEHHUU JEHEKHOTO IIEPEBOAA, MPOBEIECHHOIO WIIN
npoBoaumoro bankom 1o nopydenuro Knuenra;,

* 3a nerictBus MIIC npu KoHBepTaLMK BaIOTHI ONIEpallMU B BAJIIOTY PAcUYETOB;

* 3a neictBus I1TC o n3MeHeHnI0 BaIIOThl aBTOPU3ALMH OT BAJIIOTHI pacYETOB;

*3a yJlep>KaHusl CyMM HHOCTPAaHHBIMU OaHKaMHU ((PMHAHCOBBIMU MHCTUTYTAaMH) B CBSI3U C BCTYILUIEHUEM
B cuny 3akoHa CoeauneHHbix llITatoB Amepuku «O Hanoroo0J0K€HUUM HHOCTPAHHBIX CUETOBY.
ITponsBoanMele yaepxaHus He OyTyT sABIATbCA HapylleHneM baHkoM 0053aTenbCcTB 0 NOPYUYEHUIM
Kinenra.

8.3. KitmeHT HeceT OTBETCTBEHHOCTS 3a:

* npuuynHeHHBIH baHky ymepO B pesynbrate HecoOmoieHus KIIMEHTOM YCIOBHI HACTOSIIEro
Jlorosopa B IOJIHOM 00BEME;

* HEHCITOJIHEHUE CBOUX 0053aHHOCTEN, IPEyCMOTPEHHBIX HACTOALIUM J{oroBopom;

* He coOmoieHne 3aKkoHoAaTenbeTBa PecrryOnuku Kasaxcran npu nposenennn Onepanui;

* He cobmoaenue TaitHbl [IMMH-kona, noctyn k Hemy w/min k Kaprouke HEYNOJIHOMOUYEHHBIX JIUI] U
MIOCJIEACTBHS Takoro gocryna u pasriaamenus [IMH-koxa;

* nocnencTBus yrepu/kpaxu Kaprouku, [IMH-kona u Homepa tenedona;

* ucnosap3oBanue Kaprouku n/unu Homepa tenedoHa TpeTbUM JIMIIOM;

* 33 JIOCTOBEPHOCTb U MOJHOTY CBEIEHUH, COJIEPKAIIMXCS BO BCEX TOKYMEHTAaX, MPEI0CTaBISIEMbIX
uM B bank.

8.4. KiimeHT HeceT OTBETCTBEHHOCTH 3a Bce Omepanuu (B TOM 4YHCIe 32 HECAHKIIMOHHPOBAHHBIC
IJIaTEXKN), COBEPUICHHBIE C MCIOJb30BaHMEM KapTOdyku TpeTbMMH JMLAMH 0 JaThl MOIYYEHHS
(BKITIOUMTENHHO) BaHKOM MUCHMEHHOTO 3asBJIEHUS] O HE3aKOHHOM HCI0JIb30BaHUU KapTouku.

8.5. bank HeceT OTBETCTBEHHOCTh 3a Bce Ormepauuu (B TOM YHCIE 32 HECAHKIIMOHMPOBAHHBIE
IJIaTeXKHU), COBEPIIEHHBIE C MCMOJb30BaHMEM KapTOuku TpeTbUMHU JIMLIAMHU C JaThl TOJXYYEHHS
MIMCBMEHHOTO 3asiBiIeHUs 0T KilneHTa 0 He3aKOHHOM HCI0JIb30BaHnU KapTouku.

9. AHTUKOPPYIIIMOHHAS OI'OBOPKA

9.1. Ipu 3axirOueHNUH, UCTIOIIHEHUH, U3MEHEHUH W PacTOpkeHHH HacTosmiero JloroBopa CTOpOHEI
NPUHUMAIOT Ha ce0s 00s3aTeNbCTBO HE OCYILIECTBIATh JACUCTBUM, NPSIMO WJIM KOCBEHHO
KBAIN(UIUPYEMbIX MPUMEHUMBIM 3aKOHOJATEIbCTBOM KaK KOPPYIIMOHHBIE: Jayda/TIoydeHne
B3SITKH/HE3aKOHHOE BO3HArpakJeHHe, KOMMEpPYECKHH MOJKYT, 3JI0YNOTpeOIeHue IOIKHOCTHBIM
MOJIOKEHHEM, a TakKe JACeWCTBMI, HapylIaloluxX TpeOoBaHUs 3aKoHonaTenbcTBa PecryOmuku
Kazaxcran, MeXIyHapOAHBIX HOPM IpaBa U MEXIyHAPOIHBIX JoroBopoB Pecnybmuku Kaszaxcran o
IPOTUBOJECHCTBUM Jieraiu3aliid (OTMBIBAaHUIO) [OXOJOB, IOJIYYEHHBIX INPECTYIHBIM IIyTEM U
¢unancupoanuio teppopuzma (IIO/DT), u nHbIE KOPPYIIIUOHHBIE HAPYIIEHUS — KaK B OTHOLLICHUN
mexay CropoHamu JloroBopa, Tak M B OTHOLIEHHMAX C TPETbUMHU JIMLIAMHU M TOCYAAPCTBEHHBIMU
OpraHamu (anee — KOppyNnuHOHHBIE JEHCTBUS).

VYkazannaeie TpeOoBanus CTOpPOHBI O0SI3yeTCS MOBECTH 1O CBEACHUS CBOMX a(PUIMpPOBAHHBIX



(B3aMMOCBSI3aHHBIX ) JIULI, YIIOJJTHOMOUYEHHBIX IIPEACTaBUTENEH.

9.2. Croponsl B paMKax ucrosHeHus JloroBopa 00s3ytoTes:

1) ocylecTBIATh CBOI JEATEIBHOCTh IO MPUHIMIYY aOCOJIOTHOIO HENpHATHA JTHOObIX (opM
MOIIICHHUYECTBA, IPUHIIMITY HYJIEBOI TEPIMMOCTH K KOPPYILUHU U IPHHUMATH Ha ce0s COLUATBHYIO
OTBETCTBEHHOCTH 3a X PeaIn3aluIO;

2) 3Hatb W coOmongatk TpeboBanus 3akoHa PecmyOnuku Kazaxcran «O mnpoTHBOACHCTBHU
KOPPYILII»;

3) HE OCYIIECTBISTh KOMMEPUYECKHU MOJKYI AOJDKHOCTHBIX JIMII, TPEICTaBUTEINICH, PaOOTHHKOB
apyroit CTopoHsl uiau ux ahGUIMPOBAHHBIX JIMLL;

4) oka3biBaTh cojeiicTBre Apyroii CTopoHe 1Mo BompocaM NPOGWIAKTHKH W TPEIyTPEIKICHHS
KOPPYIILUU U MOLIIEHHUYECTBA;

5) coobmare 000 Bcex (akrax COBEpIICHHS KOPPYIIMOHHBIX ICUCTBUHA W/WIM HaMEpeHHS
COBEPILUUTH TaKHE JEHCTBUS, a TAKXKE B CIy4asx, €CIU CTAHET M3BECTHO O MOJOOHBIX CIyyasx IO
anekTpoHHO nouyte banka compliance@bankffin.kz.

10. MOPAJOK UBMEHEHUS 1OT'OBOPA U UHBIE YCJIOBUS

10.1. Hactosmuii JloroBop BCTymaeT B CHIy €O AHsS ero 3akitodueHuss KimeHToM B mopsike,
npeaycMoTpeHHoM B JloroBope. Hacrosimuii JloroBop neicTByeT 10 AHA 3aKkpbiTus KapToukw.

10.2. Hacrosmum KiueHT yBepomileH, MOHMMAET U coruiamiaercs ¢ TeM, uro He Bce IITC moryr
npunumarb Kaprouku u uto MIIC n/unm apyrue opraHn3aiuy MOKET ObITh OTpaHUYEHBI TI0 CyMMaM
Onepanuii, COBEpIIAEMBIM C UCIIOJIb30BaHUEM KapTouek.

10.3. Ilpu m3menenun (momonHeHun) bankom JloroBopa B OJHOCTOPOHHEM MOPSAKE,yKa3aHHBIC
M3MEHEHMs (JOMOJIHEHUS) PacIIpOCTPAHSIOTCS 10 UcTedeHuH 15 (MATHaaIaTh) KajleHJapHbIX JTHEH ¢
natel ux onyOnukoBaHus Ha Caiite banka. B cimyuae Hecornmacus KineHTa ¢ 0JHOCTOpOHHUM
n3MeHeHneM bankom yciosuil JloroBopa, KnumeHT BmpaBe orkasaTbcsi OoT JloroBopa, HampaBuB
MMCbMEHHOE yBetomiieHne baHky 710 1aThl BHECEHUS TAKUX U3MEHEHUH WM JIOTIOIHEHUH 0€e3 yIiaThl
JIOTIOJIHATEIBHON KOMHMCCHM 3a €ro pacTopkeHue. B ykaszanHom ciyudae Kaprouka cumraercs
3aKpbITON co AHs noiaydyeHus bankom 3asBnenus ot Kimenrta. Ocymectsinenuem Onepanuii KnueHt
MIOATBEPKIAET CBOE COrIacue ¢ HOBBIMU YCIOBUsIMHU Jlorosopa.
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KAPUSA ODPEPTA
(«@pugom bank Kazaxkcran» AK ajibIH a/1a TeJIEHTeH TOJIeM KAPTOUYKACHIH IIBIFAPY, TApaTy
’KOHe KbI3MeT KOPCeTy HIAPTHIH KACaCy TYPAaJibl YCHIHbIC)

«Dpunom bank Kazakcran» AK oH ceri3 xacka tonraH, «®@pumom bank Kazakcram» AK
QJIJIBIH ajla TeJCHIeH TeJieM KapTOYKAChIH CaThIN allyFa MYIIENUIIr 6ap Ke3 KelreH eke TYJIFara
MBIHA/Iall IAPT KACACYIbl YChIHA/IBI:

«®PUTOM BAHK KASAKCTAH» AK
AJIIBIH AJIA TOJIEHTEH TOJIEM KAPTOUKACBIH IIBIFAPY, TAPATY JKOHE
KBI3MET KOPCETY IIAPTEHI

Ocbl «@punom bank Kaszakcran» AK anjblH ana TejleHreH TejleM KapTOYKAchlH ILIbIFApY,
TapaTy JKoHE KbI3MET KepceTy IapThl (OyaaH api-IIapT) WIapT jkacacy Typaisl xapust odept (OyaaH
opi-llapt) axsIipamac Oeiri 6osbin Tadbu1aasl — Odepra) xkoHe Oip karbiHaH «baHk» Jlen aranaTelH
«®punom bank Kazakcran» AK-HbIH jkoHe o/1aH opi «KimeHT» Jien aTanaTbiH, OH CEri3 jKacKa TOJIFaH
xoHe OdepTa akLenTereH Ke3 KeIreH dpeKeTKe KaOUIeTTl KeKe TYJIFaHbIH, eKiHIII jKaFblHaH OyAaH
opi Gipanecin «Tapanrapy, an xxeke-xeke « Tapam» KaTbIHaCTapblH periaMeHTTeH »HeMece JKoFapblaa
alfTbUTFaHIal, BaHKTIH anbH ajla TeJIEHTeH TeJIeM KapTOYKACHIH IBIFAPYFa, TapaTyFa )KoHE KbI3MET
KepceTyre OalIaHbICTHI.

Odepra akuenti Knuentrtin baHkTiH caiiTbiHIza Hemece MOOWIbAI KockiMinackiHga OTP-
KOATHI €Hri3y (akTici )koHe/Hemece KineHTTiH [llapTTa ke3aenreH TOpTINeH KapTOUuKaHbl CaThII aly
¢axrici 6oabin TabbuTazB!. Hlapt Knnent Odepra akuenTiH *kacaraH COTTEH OacTan »acajaFaH OOJIbII
ecenTenemi.

Odepranbl kabbuigay (kKaObuimay) Mep3imi OenrieHOereH. baHk ke3 KenreH yakpITTa
Odepranbl KaiiTapsill ana ananbl. bank skeke Tynranapasl OdepTranbl Kepl KalTapbil any Typajbl
MBIHAJIall TOCUTACPIiH Ke3 KenreHiMeH (OaHKTIH TaHaaybl OObIHIIIA)Xabapaap eTei:

3) baHKTiH KOHE OHBIH OeJiMIIeNepiHiH OpHAIacKaH jepi OOWBIHINA aKMapaTThIK CTEHITEPIE
Odepranbl Kepi KalTaphIIl ally Typalbl aKIapaTThl OPHAIACTHIPY apKbUIbI;

4)  OdepTanbl Kepi KalTaphll any Typajibl aknapaTTbl baHKTIH MOOWIIBI KOCKIMINIACHIHIA HEMECE
baHKTiH caliThIHJa MbIHAa MEKEH>Kall OOMbIHIIIA OpHATACTHIPY apKbuibl: www.bankffin.kz.

1. KAJIIbI EPEXEJIEP

11. Ocwm Hlaprra Ka3zakcran PecmyOnukachlHBIH 3aHHAMAchIHIA KO3JCITeH YFBIMIAp JKOHE
IapTThIH 1.2-TapMarbIiHAa alKBIHIATIFAH MOHEP/IET] YFRIMAAP Taii1aTaHblIabl.

1.2. [IIapTTa KONIaHBUIATHIH TEPMHUHJIEP MEH aHBIKTaMasiap:

1) ABTopu3auus — baHKTIH OCBhIHIal omepalust OOMBIHIIIA ecen albIPBICYABl KApPTOUKa JTUMHUTI
IIET1H/IE JKY3€Te achbIpy MIHJETIH TYBIHJATaThIH ONIEpaIUsIHbI XKacay yiriH banktig Knmuentke
OepeTiH pyKcaThl;

2) Bencenaipy — baHkTiH KapTOYKaHBI Taii1ajJjaHa OTHIPBIN OTEpANMSIIAP JKacayFa TEXHUKAIBIK

MIEKTEYJIEP/Ii JIBIT TaCTayhl;

3) Bbank — «®punom bank Kazakcran» AK, kapTouka SMUTEHTI;



4) HlorpIpaaHabIpbLIFaH WIOT — KapTouka OOWBIHIIA akKlia MEH oOlepalusuiap ecernke
QJIBIHATHIH OAHKTIH MIOFBIPJIAHIBIPBUIFAH IOTHI,

5) HlapT - ocel «®punom bank Kazakctan» AK anjblH ajla TOJEHTeH TOJIEM KapTOUYKacChIH
HIBIFAPY, TapaTy *KoHE KbI3MET KOPCETY IIapThI;
6) Kaprouka 1umMuTi (HOMHHAIBI) — TEHIeIeT HEMEce IIeTeN BallOTaChIHIAFbl aKIlla COMACHL,

OHBIH IIETiH/Ie 0AHKTIH KIMECHT aJIIbIH/Ia MiHIETTeMecCi Oap, al KIIMEHTTIH OaHKKE Tayarl KO KYKBIFBI
Oap. KimueHT xapToukaHsbl maiijlaiaHa OTBIPBIIN ONEpalusIap bl )Ky3ere acblpa ajlaThlH OaHK IIbIFapa
aJIaTBhIH JJUMHTTIH €H KOFapbl MOJIIIepi KapTOoUyKa MIbIFapbutFad KyHi aiikeiHganaTeia 200 000 (exi xxy3
MBIH) TEHIere TeH COMaJlaH HeMece OHbIH IIIeTeN BaJIFOTAChIH/IaFbl OajlaMachlHaH acrayFa THIC;

7) Keke kabuHeT - yoKiJeTTi alMakTa KIIMEHTTIH KOJIbl Oap baHKTiH calThIHIAFHI nepbec Oer;
8) BankTtin mingerTremeci - BaHKTIH €3 aTblHAaH KapTOYKa JIMMHUTI MLIETiHAC OMEpalusiap
OOIBIHIIIA eceTl alfbIPBICYIIAP/bI XKY3€Te acChIpy KOHIHACTI KIIMEHT aJIbIHaFbl MiHAETTEMEC;

9) AKX/ TK / KKKTK — axiianbl )bUIbICTaTy / TEPPOPU3M/II KapKbUTAHIBIPY / JKarai KbIpbI-
KOI0 KapybIH TapaTyabl KapKbLIaHIBIPY;

10) Omepammsi - OaHK OHIMIHIH IIapTTaphlHA COWKEC KapTOYKAHBI >KOHE/HEMece e3re Jie
oTepanusUIapabl Maiaaana OTHIPHII, Tayapiiap MEH KbI3METTEpre akbl TOJIey KOHIH/IET1 onepars;
11)  Kaiitapy onepauusichl - OYpbIH jKacajiFaH orepariysi OOMbIHIIA aKIIaHbl KapTOYKaFra TOJIBIK
HeMece ilmiHapa KaiTapraH Ke3Jle KapTOYKaHbl MaiijaiaHa OTHIPBII KacalaThIH €CENTIK ONeparys;
12)  AreHT - 6aHK ©3iHIH caTy apHalIapbl apKbLJIbl KApTOYKaIap/bl caTy (KapTodKaaapbl TeJIeyre
aKmIa KaObbuigay) YIIiH TapTaThH TYJIFa. ATEHTTEpiH Ti3iMi BaHKTIH caliThIHIA KepceTineni;

13) BankTiH MoOMJIBAI KochbIMIIACHI - CMapThOHIAPIBIH AKpaHIapblHA >KOHE MOOMIIBII
KYpBUIFBUIAp/Ia OpHATBUIFAH ONEpaIMsUIBIK JKyWenepre OeiimaenreHn baHKTiH OarmapiaMalibiK
’KacaKTaMachl;

14)  XTXK - TeseM KapTOYKaldapblH onepauusuiap/sl xysere aceipy yiriH CCK kaObuimailTeia
XaJbIKapalblK TeJEeM >KyHerepiHe KaThICYIIbl TapanTap apachIHJAFbl ©3apa €cell albIphiCy KoHE
TpaH3aKIUsATIAp aiMacy Kyhect;

15)  Kaprouka - Kiuentke KIMEeHT anjpiH ana eHri3reH oHe BaHKTIH MIOFBIPIIaHIBIPhLIFAH
IIOTHIH/Ia €CKEpLIEeTIH aKlla COMAachl HIETIHAE TeleMAEpAl *oHe (HeMece) akila ayaapbiMIapblH
XKY3€ere achlpyFa MYMKIH/IIK OEpeTiH aj/IbIH ajla TeJEHI'eH TeJeM KapTOUKachl;

16)  BaiilaHbIC OPTAJBIFBI - TOJIEM KapTOYKaJIapbhlH YCTayllblIapFa koHe baHkTiH Oacka na
KbI3METTEpIH MaiJalaHylIbuIapFa KbI3MET KOpceTy apHajapbl OOibIHIIA TOYyJiK OOWMbBI CEpBUCTIK
KOJIZIay bl JKY3€Te achIpyFa >kayanThl OaHKTIH OailIaHbIC OPTaJIBIFBIHBIH 0OJIIMIIIEC;

17)  KameHTTiH Tanan eTy KYKbIFbI - BaHKTIH KapTOUKa IMMUTI LIETiH/E onepalysuiap OONbIHIIA
€Cen albIphICYIap bl )Ky3ere acbipybl OoibIHIIa KineHTTiH OaHKKe Tajam €Ty KYKbIFHI;

18) CCK - xapToukaHBI TaiianaHa OTBHIPBIN, Tayapap/bl/>KyMbICTapAbl/KbI3METTEP/Ii CaTaThIH
cayJia )KoHEe CEPBUC KOCIMOPHHBI;

19) Kaprouka qepexTemesiepi - KapToyka HOMIpI, KAPTOUKAHBIH XKapaMIbUIBIK Mep3iMi, CVV2
Hemece CVC2 xonswl, IIMH-xo;

20)  Cait - MOTIHIIK, TpadUKaNbIK, ayJHOBU3Yyalbl HEMece ©3re Je¢ TYpAE KOpCEeTiIeTiH,
anmnapaTThIK-OarapiiaMaiblK KELIeH/Ie OpHAIACThIPhUIAThIH, Olpered >KelliKk MEKEeH)Kalbl >KOHe
(Hemece) noMeHIIK araybl Oap koHe IHTepHeTTe XyMbIc icTedTiH BaHKTIH HeMece areHTTiH
AJIEKTPOHMIBIK aKMapaTThlK pecypchl. baHK calThIHBIH MekeHkaitbl: www.bankffin.kz. arent
CalTTaphIHBIH MEKEH)Kalnapbl baHKTIH callThIHa KOPCETIITeH;

21)  Tapudrep - baHKTiH yoKiIeTTi opranbl OeKiTKeH BaHKTIH KbI3MeTiHe OaiTaHbICThI, BaHKTIH
KbI3METTEpiHE aKbl TeJey KYHIHAE KOJIJaHbICTa OOJIAThIH, OHBIH KBI3METTEpi VIIIH TeleMJIep MEH
KOMHCCHUTApbIH cTaBkanaphl. Tapudrep bankTinH caiiTeinna MHTEpHET JKeTiCiHIe MbIHA MEKSHXai
OoiibIHIIa OpHanacTeIpelIFad: www.bankffin.kz;

22)  CVC2 - Card verification code - MasterCard XTK tepmuHi, KIHEHTTIH TOJIEM HbICAHBIHA
SHTI3TeH KapTouKa J| epeKTeMeNepiHiH AYPHICTHIFBIH KOCBIMIIIA TEKCEPY KOHE ecell albIphICyIap IbIH
KayIICi3/iriH apTTRIpy YIIIH YII TaHOAIBI KO, KapToukaHbl Kepcerneit/Koamen enrizoeit oneparms



XKYPri3y Ke3iH/ie KJIMEHTTIH TYITHYCKAIBIFbIH KYPri3yre KbI3MET €Te/Il;
23)  CVV2 — card verification value - Visa XTX tepmuni. CVC2 Mastersard tepmuHine ykcac
KacuerTep;

24)  OTP-xoabl (Oipxomrel (OipsKOJIFBI) KOJ) - KIAMEHTTIH Ccypaybl OOMbIHINIA OarmapiamMalibik-
TEXHHUKAIBIK KYpaJJapMeH jKacalaTblH jkoHe ochl IIapTThl jkacacy KesiHae Oip KOJIFbI Haiigaaanyra
apHAJIFaH JICKTPOHIBIK ITU(PIBIK CUMBOIIAPBIH Oiperei peTTiIiri.

1. INAPTTBIH MOHI

1.4.  Ocw Ulapr Goitpiamna bank KnreHTke KapToYKaHbI MIBIFAPyFa jKOHE Oepyre, COHai-aK OFaH
LIapPTTa KO3AEITEH TOPTIMIIEH JKOHE apTTapa KbI3MET KopCceTyre MiHJeTTEeHEe .

1.5.  Kimenr xaproukansl Kazakcran PecriyOonukacer 3agHamaceiabiH, X TOK KaruganapbIHbIH )KoHE
IIAPTTHIH TaJanTapbl MEH epeskesiepiHe coiikec naiiananyra MiHIAETTEHEI].

1.6.  Ocsr Uapt bank mbirapran KapToukajgapsl HEJICHETIH KoHE/HeMece MaiiananaThiH 0apIbiK
TYJIFajJap YIIiH MIHIETTI OOJIbIN TaObLIA IbI.

2. KAPTOYKAHBI CATBIII AJTY TOPTIBI MEH IHAPTTAPBI

2.1. Kaproukansl bank bankTiH MOOMIIBII KOCBIMINIACHI, OAHKTIH HEMECE areHTTIH CAlThI, COHIAM-
aK areHTTIH caTy HYKTellepl apKbLUIbI CaTabl.

2.2.  Kaproukansl catbin aiy (Teney) yiuriH KiueHT keneci opeKeTTep/ai OpbIHIaH b

1) ocol [IlapTrien MmoOuiIbAl KockiMIIaga HeMece CalTTa TaHbICA/IbI;

2) bankTiH MOOMIBAI KOChIMIIAchiHAa HeMece CaiiTTa caThlll AJIBIHATHIH KapTOYKAHBIH

JM3aiHbIH, TUMUTIH (HOMUHAJIBIH), BaatoTachiH skoHe X TOK kapToukachiH OaHK @HIMiHIH IIapTTapblHa

COMKeC TaHAalIbl;

3) bankTiH MOOMITBI KOChIMITIackIHAa HeMece CaliTTa e3iHiH ysuibl TenedoH HeMipiH (OyaaH opi

— TeneoH HeMIp1) HEMeCe YIUIHII TYJIFaHbIH TeleQOoH HOMIPIH (erep OaHK eHIMIHIH IIAapTTapbIHAA

KapTOYKaHbI YIIIHII TyJIFara Oepy Ke3JelreH 6osca)kepceTei;

4) YSTBI KOCBIMINIAZIAa HEMece caiTTa OaHkTeH TenedoH HemipiHe AnbiHFaH SMS-xabapiiamana

kepcetuireH OTP-konts enrizeni. Knmuentrin OTP-konts! enrizy ¢akrici Knuenrtrin ocsl IHapTTeiH

TajanTapbIMEH TaHBICKAHIBIFBIH YKOHE OJapMEH KEeIICETIHIrH pacTay OOJIbI TaObLIa bl

5) actTMaccaga melFapbuiral Kazakcran PecnyOnuKachIHBIH ayMarbl LIETiIHJE KapTOUKAHbBIH

KETKI3y MEKEHXKalblH KopceTenl (erep 0aHK OHIMIHIH MIApPTTapblHA COWKEC IJIACTUK IIBIFAPBUIFaH

Kaprouka Tannanca);

6) bankTiH MoOmIBII KOochIMIIachiHaa/CalTTa/areHTTiH caTy HYKTECIHAE TaHIalFaH JHUMHUT

MOJIIIIEPiHJIerT KapTOYKaHbl, TapudTepe KOpCeTUIreH MeJIIepAeri KapTouKaHbl IIbIFapFaHbl YIIiH

KOMHCCHSHBI TOJICH/I1, eTep KOMHUCCHsIFa OChIHIal TapudTepMer akbl Toney ke3nence. Erep Kaprouka

areHT cailTbl/areHT caTy HYKTECi apKbUIbl CaThIN aJbIHFAaH JKarjaiiia, KapTOuKaHbl OTKi3y YILUiH

KOMHUCCHUSIHBI areHT OaHK KOMHCCHsCbIMEH Oipre ana anaabl. MyHJall KOMHMCCHUSIHBIH Meepi

areHTTIH CAlTHIHAA KOPCETLIe],

7) bankTtin MoOuIb a1 KochIMITIackiH1a/CalTTa/areHTTIH caTy HYKTECIH/I€ KapTOUKaHBI CATHIIT ATy

(Teniey) akTiciH pacTalTBIH KY)KaTThl ajaJbl, COJIaH KeHiH OHBI KIMEHT caKkTayfa THic (OyaaH opi —

Yek). YekTi anmaraH xarnaiia KineHt kapTouka TeseHreH KYHHEH Oacran kyHTi30emik 10 (oH) kyH

immiHge OaHKKe HEMece areHTKe »ka3daiia eTiHilmeH XKyriHeni, bank Hemece AreHT KiueHTke

*az0ala eTIHIIITI anFaH KyHHeH Oacrtan KyHTi30emik 30 (OThI3) KyH ILIIHAE YEKTiH TEeTHYCKACBhIH

Oepeni;

8) bank knmeHTKe YIIHIN TYJIFaHBIH TelaedoH HOMIpiH (erep OaHK OHIMIHIH MIapTTapbIHIA

ke3nence) KimueHT kepceTy koHe OaHKTIH callThiHAa Hemece BaHKTIH MOOWIBII KOCHIMINIACKIHIIA

KepceTiIreH, oHbIH TenedoH HeMmipine AnsiaFan SMS-xabapmamana kepcerinred OTP-koaTs! eHrizy

apKbUIbl OAHKTIH JKeKe KaOuWHeTiHAe HeMece baHKTiH MOOWIBAI KOCHIMINACHIHIA KOJIJAHBICTAFBI

KapTOYKaHBI YIIIHIII TYJIFaFa KaiiTa peciMiey MyMKIHAITIH Oepei.



2.3. Kaprouka bank kapTtouykaHbIH aepektemenepin Tenedon Hemipine SMS-xabapiama apKbLIbI
OHBI TOJIETeH KYHHEH KEWiHT1 JKYMbIC KYHIHEH KeUIKTipMell Xibepy apKbUIbl KIMEHTKe Oepiieni.
Kaprouka OaHK 6HIMiHIH IIApTTapblHA COWKEC JJICKTPOHIBIK HBICAH/IA HEMECE MAaTepHAaJIbIK
KETKi3rimTe (MJIaCTUKTE) IIBIFApbUIAABl JKOHE KIMEeHTKe Oepijmeni. KimeHT KapTOukaHbBIH
JepeKTeMeNIepiH allFaH COTTeH OacTar carbin anFaH KapTodyka OoJIbIT ecenTee/i.

2.4.  KaproukaHbIH JepeKTeMeJepiH KaiTa ajly YIIiH KJIMEHT CalTTarbl KeKe KaOMHETTe HeMece
OaHKTIH MOOMJIB/TI KOCBIMITIIACKIH A TeJIe(pOH HOMIP1 apKbLIbI )KoHe bankTen SMS-xabapiiama apKbLIbI
teneon Hemipine anbinFaH OTP-KoATHI €Hri3y apKbUIbl aBTOpH3alMsIaHybl KaxeT. KapToukaHbIH
nepekremenepi Kinmentke banktin Tenedon Hemipine SMS-xabapiaama TypiHe xioepiiei.

2.5.  KimeHT KapTOUYKaHBI CATHIIl aJlFaH COTTEH OacTam OaHKTIH KJIIMEHT ajIbIHAAFbl MiHACTTEMEC]
KapTo4Ka JUMHTIHIH COMAChIHA TYBIHJAM I, aJl KJIMEHT baHKKe COJI coMara Tajlall KO KYKbIFbIHA HE
Oomaznpl. BaHKTIH KIMEHT ajABIHAAFbI MIHACTTEMECT JKOHE KIMEHTTIH OaHKKE KOMBUIATHIH Tajall €Ty
KYKbIFbI KapTouka NibIFapbUIFad BalrOTa[a KOpPCeTiIe .

3. KAPTOUYKAHBI AWJIAJIAHY TOPTIBI MEH IIAPTTAPHI

3.1. Kaprouka knueHTTiH baHkke KapTOuka JTUMHTI IIETIHAC Tajal €Ty KYKbIFbIH KyoJlaHAbIPaIbl
xoHe oHbl KnneHnt ocel [lapTTeiH epexenepin eckepe OTBIPHII, OHBIH KOJJIAHBLTy Mep3iMi ilIiHae
orepanusuIap JKacay MaKcaTTaphl YIIiH MaijanaHa axajbl.

3.2. bank kaccamapblHAa, OaHKOMATTapia JKOHE ©3re J€  AJICKTPOHAbIK-MEXaHUKAIBIK
KYpBUIFBUIAp/ia KapTOYKaHBI MaiifamaHa OTBIPBIN KOJIMAa-KOJ aKia ally KY3ere achblpbUIMAibl.
Kaproukansl mnaiizanaHa OTBIPHIN OIepalysuiap TeK KOJIMa-KOJI aKIIAChl3 TOPTIMIEH >KYy3ere
aChIPbUIA/IbI.

3.3.  bank omepanus GOHBIHIIA ecenl albIPbICY/Ibl )KYPIi3reHHEH KeHiH KapTouKa JUMUTI OChIHIAl
OTepalMsIHBIH COMAcChIHA a3asijbl, THICIHIIEG BaHKTIH MiHAETTEMEJIepl MEH KJIMEHTTIH Tajam eTy
KYKBIFBI /1a OCBIHAM ONepallisiHbIH COMAachlHA a3asiIbl.

3.4.  Bask KaiiTapy omnepanuschl HETi3iH/e aKlia ajFaH jKaraaiiia, aKma KIMeHTTIH KapTOYKacklHa
ayJapbutafel, Oy perTe OaHKTIH KIUEHT alfblHAAFbl MiHAETTEMENepi KOHE KIMEHTTIH THICIHIIe
OaHKKe TaJyaIl eTy KYKBIFBI J1a OCBIHAAal COMara YIIFasiIbl.

3.5. Erep kaprouka nuMuTI HeJre TeH OOJNFaH »Karjaiiia, KapTouyka JUMHTI HeNre AeliH
a3alThUIFaH KYHI KapTOYKaHBIH KOJ/IaHBLUTY MEp31M1 TOKTAThLJIa/IblI.

3.6. Kaproukanbl maiifanaHa OTBIPBII  JKY3€re€ AachIPbUIATHIH  Omepanusiaap  baHKTIH
HIOFBIPJIAHIBIPBUTFAH MIOThIHAA KepceTuienl. JKacanFaHn mapT meHOEpiHAe KIMEHTKE OaHKTIK MIOT
albUIMaMIbI.

3.7.  KaproukaHbl caTbll ajly Ke3iHJe KIUCHT OaHKKEe TeJIeTeH aKiiara Tmaibi3nap baHk
ecernTeMen .

3.8. Kaproukanbl KimeHT HeMmece YIIIHIN TYJIFajap, OHBIH IMIIHJE KapTOUYKara akKila ayjaapy
HOTHXKECIHJIE TOJBIKThIpA anMaiiibl. KapToukaHbl KaiiTa MIbIFapy MYMKIiH eMec.

3.9. KimeHT kapToukaHBI caThIl aiFaH kKe3ne Kaprouka OencenmipiiMereH OOJBIT TaOBLIAJIBI,
aKkTUBTEHIIpy KiMEHT KapTOukaHBI TOJIETE€HHEH >KOHE OHBIH KapTOuKa JepeKTeMeJepiH allFfaHHaH
KeWiH aBTOMATThI PEKUM/IC )KY3Eere achlpPbUIAIbI.

3.10. Kaproukana KinueHTTI aHbIKTayFa MYMKIHJIIK O€pETiH JepeKTeMeep sKOK.

3.11. KimeHTTiH maiiaiaHyblHa KapTOUYKAHBI JKOHE/HeMece Teie(OH HOMIpiH YIIHII TyJIFara
OepyZiH canmapbl YIIH KJIMEHT >kayanTsl Oonajpl. KiMEHT KIMEHTTIH KapTOYKaHbI >KoHe/HeMece
TerneOH HOMIpIH YIIIHUI TyjIFara naijananyra Oepyi caijapblHaH OaHKKE KENTIPUITeH 3ajialijibl
eTeyre MiHICTTCHE/I.

3.12. baHk keneci xaraangap/ia KapTOYKaMeH onepanusiap xKyprizoeyre KyKbUIbL:

- lIbFpic omepanMsChIHBIH COMAchl KapTodyka OOMBIHIIA ECKepiIeTiH aKila COMAachlHAH (JMMHUT
COMAaCBIHAH )aca/lbl;

- KapTouka Oyrartanran Hemece xKapaMIbUIBIK MEp3iMi ©TKEH;

- KapTOYKaMEH OIlepanusiiap »kacay Ke3lHJe >KiOepiIreH Karejlep MEH JQJCI3AIKTEp aHBIKTalFaH



JKarganaa;

- KapTOYKaHbI MMaijajiaHa OTHIPHII, CAHKIMsJIaHOAFaH TeJIeM jKacayFa KYIiK OosiFaH xKaraana;

- bank kapToukaHbl HIbIFapy OONBIHIIA KaTe HYCKay JKacaraH jKariaiaa;

- Kazakcran PecmyOnukacel 3aHHaMachlHBIH koHe XTJK KarumamapblHBIH Tajantapbl Oy3bLIFaH
JKarganaa;

- Kimuent mapt GolbIHIIa MiHAETTEPAl OpbIHIaMaFaH KOHE THICIHILE OpbIHIaMaraH JKaraia;

- erep Onepanus KapToyKa BaJIFOTaChlHaH 0acKa BaJIOTa/1a XKacajica XKoHE OHbIH MeJIIIEep] aFbIMIaFbl
JUMHT COMaChIHBIH 95% - HaH acca;

- Kaszakcran PecnyOnukachlHbIH 3aHHAMachlHAA, XaJbIKapaJblK AKOHOMMKAIBIK CAaHKLHUAIAp
TaNanTapbelHa, Onepanusuiapasl Kyprisyaid, «®Ppugom bank Kazakcran» AK Oank mortapsl MeH
TeJIeM KapTOUKaJapblH allyblH, )KYPri3yIiH *koHe xalyIblH JKallbl mwaprrapbiaaa, «Ppugom bank
Kazakcran» AK omnepanusutapbiH KYpri3yAiH KalIbl apTTapsl Typaisl Epexene sxoHe / Hemece 0aHK
OHIMIHIH IIAapTTapblHJa KO3/IeJIN'eH o3¢ Je KafFaainapa.

3.13. KaproukaHsl nmaiiiajaHa OTBIPHII JKacaJiFaH Olepanusiiap Typalibl akmapar KINEHTKe HeMece
yIIiHII TyJiFara (chliifa O6epy Ke3iHe) OHbl OaHK KapToukaHbl SMS-xabapiama apKbUIBI peciMey
Ke3iH/Ie KepceTUIreH TeieoH HoMipiHe Oepy apKbUIBI Oepiiei.

3.14. Kunuent kaptoukanbl Ka3akcran PecryOnnkacbinbig 3aHHamachiHa xxoHe X TOK karuaanapeina
KaWIIbl KeJNeTiH Makcarrapla, OHBIH INIHIE OJap THIWBIM CaIFaH TayapiapIbl/KepCeTiIeTiH
KbI3METTEP/11/KYMBICTap/Ibl CAThII aJly MAaKCAaThIH/a MaiaJaHyFa KyKblJIbl eMec.

3.15. Kaprouka OolibIHIIIA €CeNKe ANTBIHATHIH AKIIAHBI KIIMCHT OaHK OHIMIHIH IIApTTapblHA COHKeC
OHBIH KOJIJaHBLITY Mep3iMi asKTaJFaHFa JeiiH )KyMcayFa THicC.

3.16. Erep Omepamnus Kazakcran PecrmyOiMkachlHBIH ayMarblHAH THIC KEpJe XKYpri3iice, oHIa
Omnepauus XTXK epexenepine coiikec sxysere acelpbiiajbpl. banktiH XTJXK-meH ecenm aifbIpbicy
BamoTtacekl AKII nommapet / eypo 6ombin Tadbbimansl. AKIL gonmmapeinan / eypoman 6acka BatroTanga
XTXK apkplabl jkacalfaH oIepanys cOMachl OChl onepanus OOHBIHINA ecen albIpbiCy KYHIHE
oenrutenred XTXK 6aramel 6oiibiHIIa AKIL nonnapeina/Eypora alibipbacTanaibl.

3.17. Erep onepaiiyst BaltoTachl KapToyka OOMbIHIIA €CeNKe aJIbIHATBIH aKIlla BaJIOTACBIHAH ©3Trelle
0oJica, OH/Ia OTIEpaIIHsl BAIFOTACHIH ailbIpOacTay orepalus xKacajiraH Ke3jie oenrieHreH bank 0aramsr
OolibIHINIA JKY3€ere achlpbUIaIbl.

3.18. KumeHT meH are’T apachlH/a MIapTTap jKacaJlFaH jKOHE OCBIHIAN ImapTTapa KapTouKaaapIbl
HIBIFapyAbIH jkoHe/HeMece ockl LllapTTa Ke3aenreHHeH e3relie onepanusiap xkacayablH e3re TopTiol
MEH TajlanTapbl OelriJieHreH xaraaina, ocel LLlapTThIH epeskenepl KoniaHblIaabl. O3re mapTTap/IblH
epexenepi ochl [llapTka Kai1el KeIMEHTIH OOMIriHAe KOMAaHbLIA k.

3.19. Bask xnmeHTKe BaHKTIH caiiThiHIa Hemece MOOWIIBII KOCHIMINACHIHIA Kapay MYMKIHIITiH

YCBIHABIL:
1) Kaprouka GolibIHIIIa Ky3€ere achIpbUIaThIH ONepanusiap;
2) KapTOUYKaJarbl aKIla KaJbIFbl;

3) HIBIFApBUIFaH KapTOYKaJIapAblH Ti31MI.

3.20. Kumument KapToukaHbl ymIiHIN TyJIFaFa Chliffa OepreH kes3zne VIIHII TyiFaHelH TenedoH
HOMIpI1 TypeIc KepceTinmereH xaraaiina, Kaproukansl Kinnentke (KaproukaHblH 6acTankbl HECiHE)
KalTapy OCbIH/Iail HOMIp AYPHIC KOPCETIIMEreH COTTeH OacTam 24 caraTTaH KEIIIKTipiIMel xy3ere
aCBIPBLIA/IBI.

4. KAPTOUYKAHBI BYFATTAY )KOHE KAPTOUYKAHBI )KABY:

4.1. bank e3iHiH Oactamachl OOMBIHIIA IMIOFBIPJIAHABIPBUIFAH IIOTTA €CENKe aJblHAThIH
KapTOUYKAaHKI )KOHE OHJIAFbI aKIIaHBI OHBIH KOJIAHBLTY MEep3iMi OTKEHTe JIeiiH OyFaTTayFa KYKbUIbL:

» KimuenTtig ocel LIIapTThIH TamanTapbiH Oy3yHI;

* erep KapTouka OOMbIHIIIA aKIla )KyMcajica HeMece KIMeHTKe KalTaphlica;

* erep KJIMEHTTEH KapTOuKaHbl / Tene(OH HOMIpPIH YIIIHII TYJIFAa 3aHCHI3 MalJalaHaThIHBI TYpajbl
»Ka3z0allia eTiHIII aJbIHFaH 00JIca;

* bankriy mikipiHmie, baHkke 3usH KeATIPyl MYMKIH JKaFaaiiapIsH 00TyHI;



« Kaprouka amaskteik omneparusutapasl, AXK / TK / JXKKKTK omnepaunusiiapsin jkacay YIIiH
naiganaHbpUIaabl JIeTeH KY/IIK )KeTKUTIKTI OOJIFaH Karaaiia;

* ocsl LlapT OoiibiHIIa Onepanusiapabl mIeKTeWTiH He ockl [LlapTThIH HbICaHAChIHA TiKeNeH KaThICThI
KBI3METKE ThIMBIM canaThiH Ka3akcTan PecyOiMkachIHBIH 3aHHAMAChIHA ©3TePICTEP CHT13Y;

* omnepanmsutapasl Kyprizyaid, «®pumom bank Kazakcran» AK OaHKTIK IIOTTapbl MEH TOJIEM
KapTOUKaJapblH allyblH, JXYPri3y[diH >XoHE >KaOyAblH >Kaimbl maprrapbiaga, «Ppumom bank
Kazakcran» AK onepanusiapbiH Kypri3yAiH >Kallbl MapTTapsl Typaibl Epexerne Ke3aenren».

4.2.  Kapamupuislk Mep3imi asgKTaaraHHaH Kelin KapTrouka aBToMaTThl TypAe OyFaTTanaibl.

4.3. byrarranran Kaprouka OyraTTanFaH KYHi )KaOBbIK OOJIBIIT CaHAJIAIbI.

4.4. UlorplpnaHablpblIFaH MIOTTa €cemnKe anbliHaThiH KapTouka OOMBIHIIA aKIIaHBl KalTapy
KinuentriH baHkke OHBIH KOJJAHBUTY MeEp3iMi asKTajdFaHfa JCHiH OepreH OTiHilIl, COHJai-aK
Tenedon HOMIpiHIH KITMEHTKE THECUTI €KEH/IITIH pacTalThIH KYKaT oHe Yek Heri3iHzae )Kypriziieni.
bank oceiHmail xarnaitnapaa esre KyKarTapbl cyparyFa KYKbUIbl. KiMeHT/yiiHm TyjIFa aKiiaHbl
imiHapa maljganaHfaH okarmanga, Kaproukamarel akma Kanabirbl KiMeHTKe/yIIiHIN TyJiFara
KalTapbulyFa >KaTIIai ibl.

4.5.  UlorplpnaHablpblIFaH IIOTTAa €CKEPUIETIH KapTOuka OOWBIHINA aKIIaHbl Kaitapyasl baHk
mapTThiH 4.4-TapMaFbIH/Ia KOPCETUITCH KYKaTTap bl aJifaH KYHHEH KeiiHri 14 (0H TepT) :KYMBIC KYHi
imriHae Kyprizeni.

4.6. KaproukaHblH KOJJAaHbUIy Mep3iMi  TOKTaTbUIFaH Ke3lae bank on  OoifblHIIa
HIOFBIPJIAHIBIPBUIFAH IIOTTA €CKEPUIETIH aKIIaHbI 63 Mai/lachlHa €CENTEH IIbIFapabl.

5. OIEPALIMSJIAPJIBI )KYPI'TI3YTE BAHJIAHBICTHI TAJTAIITAP/bI HIENTY

5.1.  JKyprizinaren onepanus / CaHKIUsUIaH OaraH onepanus OONBIHIIA KapChUIBIKTap OOJIFaH Ke3/ie
KnuenT onepanus »xacairad KyHHEH 6acTan KyHTi30em1ik 35 (0TbI3 6ec) KYH 11I1H/e OaHKKE IIaFbIMIbI
HETi3JeUTIH KyXaTrTapabl, coHnai-ak TenedoH HeMipiHiH KiueHTke THecTiriH pacTalThiH
KYKaTTap/bl ’KoHE YeKTI MIHJIETTI TYpAe Koca Oepe OThIpHII, 0J1 OOWbIHINIA *kKa30alla Tanan Kolora
KYKBLITBI.

5.2.  KumeHTTiH mIarpIMbI HETi3/11 OOJFaH jkarnmaiiia, erep myHnail xoro XT)K-ma mymkin Goca,
baHKk *KypriziireH Teprey Heri3iHje THICTI ONEpalUsHBI KOS ajaJibl.

5.3.  bBamk KimeHT caHKnusuiaHOaraH oONeEpalMsHbl ©TE€y Typalbl OTIHINI jKacaraH >Karaaina
*a30aria eTiHiI OepiireH coTTeH 6actamn KyHTi30emik 15 (oH 6ec) KyH iliH/e caHKIUsAIaHOaFaH coMa
MeJILIepIHJIerT aKllla COMachlH ©Tel/11 He ceOe0lH KepceTe OTHIPHIN, CaHKIUsIIaHOaFaH OrepanusHbl
eTeyJieH 0ac TapTy TypaJibl ka30aiia xabapiaMaHbl OTIHIIITE KOPCETUINeH MEKeHXaliFa xidepei.
5.4. Erep pykcar erinMereH omepauusi OoibiHIIa KIMEHTTIH MIaFbIMBIH Kapay YIIIH YIIiHIII
TYJIFajapAaH KOChIMIIIA aKmapar ajy Tajall eTiice, KapacThlpy koHe miemim Kadbuinay Kaszakcran
PecryOnukachIHbIH iMTIHIE JKacaliFaH ornepanusuiap OoibiHIIAa KyHTi30emik 30 (0ThI3) KYH HeMece
HIeTeN/Ie JKacalfaH omnepanusuiap OoibiHIIa KyHTI30emik 60 (anmeic) KyH imIiHAe Kyprisitemni, Oy
KJIMeHTKe TenedoH HeMipi OoiibIHIIa XabapIaHabl.

5.5.  Erep ymiHmn TyjiFa KapTOUKaHbl/TenedOH HOMIpPIH 3aHCHI3 MaiinanaHnca, onga KiueHt Oy
(dakTini bank callTeIHIa KOPCETUITEH KOHTAKTiep OOWBIHINA aHBIKTaFaH Ke37le OV Typasibl Jepey
bankke xabapiaysl THIC.

6. ONEPALIUAJIAPABI )KYPI'I3I'EHI YIHIH BAHK KOMUCCHUSCBI:

6.1.  Omepanusiiap )Kypri3reHi YIIiH KOMUCCHsIIAp €CENTEH IIbIFapy KYHiHE KOJIIAHBUIBII KYPTeH
bank TapudTtepine colikec ajabIHaIbI.

6.2.  Omnepamusimapabl  JKYPTi3reHi VIIIH KOMHUCCHSUIApABI Teyiey OaHK JIMMHUT IIETiHJE
HIOFBIPJIAHIBIPBUIFAH HIOTTaH aKUIAHbI €CENTEH IIbIFapy >KOJIBIMEH XKYPri3iiei.

6.3. Kuuenrt ocebl Illapt OGotibiHmia BaHKTIH KbI3METTEpiHE aKbl Teyiey OOHWbIHIIA Tapu(TEpaiH
MeJIIIepi MBIHAIal TYpAe e3repyi, OHBIH iIIH/E YIIFal0 KaFblHA Kapail e3repyi MyMKiH eKeHIIrMeH
Kemiceni:



1) GaHK omepanusuIapblH KYPTi3yAiH Kbl TalanTapsl Typaibl Karunanapna Ke3JaeinreH mapTThl
’acacy KyHiHe KOJIJIJaHBUIaThIH TapU(TEPAiH MIEKTI [IIaManapsl meHOepiHe FaHa;

2) xone/Hemece baHkTiH caiiTbiHIa bBaHKTIH KbI3METTEpiHE aKbl TeJjiey OoWbIHIIA TapudTepaiH
MOJIIIIEPiH ©3repTyre HUET OUIAIpreHi Typalibsl Xabapiiama OpHAJIACTBIPY apKBLIbI KY3€Te aChIPbLIaIbL.
Erep OankrtiH xabapiamachklHaa KepceTinreH Mepsim imnaae KimeHt esrepriieriH Tapudrepai
KaObuTIayaH Oac TapTy Typalbl jka3bamia eTiHimmeH OaHkKke >kyriHOece, Ttapudrep Kiment
KaObu1Iaran OosbIn ecenTeneni. TapudTepaeri sxocnapiiaHaThiH e3repicTep Typayibl baHk KiMeHTKe
aKmaparThl OPHAJIACTBIPY apKbUIBI OaHKTIH CalThIHAAa OOJDKaMIBI e3TepicTep KyHiHE JeiiH
KYHTI30emK 15 (o 6ec) KyH OypbIH XabapiiaiIbl.

7. BAHK INEH KIIMEHTTIH KYKBIKTAPBI MEH MIHIAETTEPI

7.1. BaHK MiHJeTTeHeIi:

1) [IapT xacackaHHaH >koHE KJIMEHTTEeH / areHTTeH (Erep TenmeM kapTouka areHTTIH OaHKTIK
IIOTBIHA KYPTI3UITeH jKarnaiifa) KapTOYKaHbl TeJIeyre aKila ajlfaHHaH KeHiH KapTOdKaHbl Oepyi
KY3ere acblpyra,

2) [lapTka coiikec, MyHmaii omnepanustiap LlapTTeiH epexenepin Oys0aran, Kazakcran
PecriyOnukacel 3aHHamachiHbIH koHe XTJK KaruganapblHBIH TajanTapblH Oy30araH >KOHE KaWIIbl
KEJIMETeH XaFJaiiapia, oJlapra KaTbICThl OAaHKTE oreparusi OOMBIHIIIA €Cell albIPBICYJIAPIbI XKYPTi3y
YIIiH OapiibIK KaKeTTi KykaTTap OOJIFaH J>Karjaija, KapToyka JIMMHUTI IIETiHAE OTepanusiiap
OOWBIHIIIA €CeTT albIPHICYIIAPIbl 63 aTBIHAH JKY3€T'e aChIPYFa;

3) YekTiy OepinyiH KaMTamMachl3 €TyTe;

4) OTIHIITI anFaH KYHHEH KeWiHri 5 (0ec) >KyMBIC KYHI iIIiHAE KIMEHTKE )a30amia eTiHimI
HEri3iHJe OHBIH KapTOUKACHIH MaijanaHyra OalIaHBICTBI KYyXXaTTap MEH aKmaparThl OTIHIIITEe
KOPCETUITeH MEKEHKalapra xi0epy >KOJIbIMEH YChIHYFA;

5) KnuenTke OHBIH KapTOUYKACHIHBIH >KapaMJbUIBIK MEp3iMi OHBIH Mep3iMi asKTalfaHfa JeiiH
teneoH HeMIpiHe xabapiiama XKi0epy >KOJIBIMEH He OaHKTIH CalThIHAA HeMece MOOWIIbII
KOCBIMIIIAChIH/Ia Xabapiay *KoJbIMEH Xalapiayra,

6) Knuentke Kaptouka Jlepexkremenepin ¥ CbiHyFa.

7.2. Kament minaerreneni:

1) JIuMuUT IEeTiHIe KapTOYKAHBI Mak1aana OTBIPBIIN OTepalusjiap kacay;

2) Kaproukanbl maiifanan0aHpl3 >KOHE KapTOYKaHbl TOKTAaTKAHHAH KeWiH KapTOYKaHbI
naianaHblll onepanusiap kacaMaHbl3/’KacayFra ThIPbICTIaHbI3;

3) Kaprouka (KapTtouka pgepekremernepi) Hemece onapAbl (KapTodyka JKOHE KapToyka

JepeKTeMeNIepl) PYKCATChI3 Maiianany Typaibl aKMmapaTThIH TapalyblH OOJIIbIpMAy YIIiH OapiIbiK
aKbLIFa KOHBIMJIBI IIapaliapabl KaObUIIayFa;

4) TenedoH HeMIpiH, KapTOUKaHBIH JepeKTeMeNepl Typajdbl MOIIMETTEpAl >KOHE IapT
meHOepinae anbiHaThIH aknapartsl (LapTTa Ke3nenreH xar a1l KOcaraHaa) YUIHII TyJIFanapra
naiananyra oepMeyre;

5) Kazakcran PecnyOnukacslHbIH 3aHHamacbiMeH koHe XTJK epexenepiMeH oOcChIHIai
oTepanusuIapFa KOMBUIATBHIH TaJanTap sl CaKTail OTHIPBII ONepanusIap Kacayra;
6) Omnepanusinap sxacay Ke3iHJe peciMIeNreH KyXKaTTap/bl ajlFaH, opoip onepalusHbl XKYpri3ren

KyHHeH Oactan kyHTi30emik 180 (Ky3 cekceH) KyH ImIiHAE cakrayra >koHe Jlaynsl
MoceJieNiep/Ii/TalanTapAbl peTTey MakcaTbIHAa oJap bl OipiHIi Tanan OoiibiHIa baHkke yChIHYFa;
7) [MapTTeIH epexenepin cakray, [llapTTa Ke3aenren e3re ae TamanTapasl OpbIHIAYFA.

7.3. BaHK KYKbLIbI:

1) KnueHTTeH KapTOYKaHbl UIBIFAPFAHBl KOHE (HeMece) OFaH KbI3MET KOpCETKeHl YIIiH
KOMHCCHSHBI (0J1 OOJIFaH Ke3J/1€), KapTOUKaHbl CATKAHBI KOHE TapaTKaHbI YIIIH KOMHUCCHUSHBI (0ap
Oosica), OaHKTIK OHIMHIH TaJanTapblHA COMKEC ayAapbIM YIIiH KoMmHccusHbl (6ap Ooisica) Koca
anFaH/a, KapTOYKaHbl Teseyre akma amy. KaproukaHsl caTkaHbl yiniH KIIMEeHTTeH KOMHCCHS KOHE



AreHT anyra KyKbuibl (6ap 6oJica);

2) BaHKTIH KIMEHT alIbIHIAFbl MiHACTTEMENepl JKOHE KIMEHTTIH OaHKKE Tajam €Ty KYKBIKTaphl
CUSAKTBI KapTOYKa JIMMHUTIHIH ece0iH  mepOec  JKypridy JKOHE KapToyka JIMMHUTIHIH
coMasapbIH/Ia/MeIIepiHae, OaHKTIH KIMECHT alIbIHIaFbl MIHICTTEMECIH/IE, KIIMCHTTIH OaHKKE TaJarl
€Ty KYKBIFBIH/Ia KQXKETTI ©3repicTep XKYprisyre;

3) Omnepanus OoifpIHIIA ecell albIppICyJaH 0ac TapTy *XOHE MyHJIAll ecenTeysepii Kys3ere
achIpMay¥a:

- ocel [laprra xoHe/Hemece Ka3zakcran PecryOnukachiHBIH 3aHHaMachiHa, connaii-ak XTXK
Karu1aiapbliHIa OCNTiJICHIeH TananTap/sl Oy3a OTHIPHII ONepaIlis Kacay;

- erep orneparms cCoMachl KapTO4Ka MIETiHEH achIl KETCe,

- KimeHT onepanusHbl )KYpri3y/ii pacTalThIH KaXKETTI Ky)KaTTapIbl YChIHOAFaH jKaraiia, erep
oy Kazakcran PecnyOnmkachIHBIH 3aHHAMachiHIa koHe/Hemece X TXK KarumamapeiHIa KO3IelITreH
ooica;

- erep orepanusra KaTbICThl ABTOpHU3aIus Oepiamece;

- erep 6aHkTe O6ap AepekTepAcH (OHBIH IIIIHAE KIUEHT KoHEe/HeMece KaThICYIIbl YChIHFAH ecell
aliBIppICyJIap/iaH)  KYpri3ijieTiH omepanusHelH Kaszakcran PecmyOimkackl  3aHHAMACHIHBIH
xoHe/Hemece ochl IllapTThiH TananrtapbiHa, coHpmai-ak XTJXK KarupanapeiHa Ccoiikec Kenmeyi

TYBIH/IACA;
- ocel HlapTThiH 3.12-TapMarbiH/Ia KO3/IENTeH JKaFaainapa.
4) Kp3mer kepceTy camachlH OakpUiayAbl JKy3ere achlpy YVIIH OJ OaHKTiH OaliIaHbIC

opTajbIFbiHa HeMece baHKTiH e3re /e OemiMIIenepiHe KYT1HIeH Ke3/¢ KIMEHTIICH TeJIe(pOH apKbLIbI
celecysepIiH ka30achlH KYPrizyre;

5) KJIMEHTTEH BaJIOTAJIBIK 3aHHAMaHbIH, COHJAN-aK 3aHChI3 JKOJIMEH allblHFaH KipicTepai
3aHIacCThIpyFa (KBUIBICTATYFa) J)KOHE TEPPOPU3MII KapKbIIAHIBIPYFa KapChl iC-KMMBUIT CaTaChIH/IaFbI
3aHHAMaHbIH TaJlalTapbl MEHOEpiH/Ie TOJIEM JKYPri3yliH KoHe KapTouka OOMbIHINIA oneparusiap/ bl
AKY3€re acblpy/IbIH HET13/UIIIH pacTalThIH Ky)KaTTap/ibl CypaTyFa.

6) Kmnent Kazakcran PecnyOnukachlHBIH —3aHHAMAChlH, XajbIKApajblK 3KOHOMHUKAJIBIK
CaHKUUsIap TajanTapblH, BaHKTIH 1IKI HOPMATUBTIK KyXKaTTapblH, ockl [llapTThl Oy3FaH >xaraaiina,
COHJal-aK onepauusiaapasl Kyprizyain, «®punom bank Kazakcran» AK 6aHk mIOTTapsl MEH TeleM
KapTOYKaJAPbIH AallyJbIH, XYPTi3YAiH JXKOHE >KaOyIblH KaJIbl TalalTapblHIA, Kbl IIapTTap
Typansl Karunanapaa ke3zenreH Herisiepne iCKepilik KaTblHacTapbl Oip)KaKThl TOPTINIEH Oy3yra
«®punom bank Kazakcran» AK onepanusnapbid xKyprisyre.

7.4. KiaMeHT KyKbLIbI:

1) Onepauumsinapasl Kaprouka Jlumuri (Kaprouka JInMuTTepiHiH COMAChI) METiHAEC KYPTi3yTe;

2) Bankren KaproukamaH akiaHbl €CENTEH MIBIFAPY/bIH JAYPHICTHIFBIH PACTANTHIH KYXKaTTapJIbIH
KeIllipMeJIepiH Tajarn eTyre;

3) KaproukanslH KOJTaHbIC Mep3iMi Ke3eHiHae 4-TapaynslH 4.4-TapMarblHAa KOPCETUIeH
HIapTTapbl eckepe oThIpbin, bankke KapTouka OoibIHIIA aKIIaHBI TOJIBIK KeJIeMIe KalTapy Typajibl
’a30allia eTIHIIIIEH KYT1HYyTe.

8. TAPAINITAPABIH KAYANKEPIILJIITT

8.1. Tapanrap ocer Illapt Ootipiaiia ©3 MinzgerreMenepid ocbl Illaptka xone Kazakcran
PecnyOnukachIHBIH 3aHHaMachiHa, conaai-ak X ToK KarunanapbsiHa colfkec OpbIHAaMaraHbl/THICIHIIE
OpBIHJIaMaFaHbl VIIIH JKayanThl Oojiaabl, erep MyHJail OpbIHAaMay/TUICIHIIE OpbIHAAMay
SHCEPUIMEHTIH KYII MOH-KalIapbIHBIH cangapbl 00k TabbuIMaca, oH1a TapanTtap MbIHAJIAP Bl KOCA
anFaHja, Oipak oJapMeH IINEeKTeIMEH TyCiHemi: IyJied 3im3aianap, OJIEYMETTIK KaTakIu3MIep,
opekeTTep, OWIIIK OpraHaapbl MEH OJIapJIbIH JIaya3bIMIbl aJaMIapbIHBIH MICIIIM/IEpi, OHBIH IITHIE
Kazakcran PecyOnmkaceiaeiH ¥aTThIK banki Men Kazakcran PecryOnmkaceiabiH Kapkbel HapbIFbIH
peTTey KOHE KaJlaranay )KeHiHJerl areHTTiri ockl [1lapTThIH HbICAHACKIHA TiKEIEH KaThICTHI KbI3METKE
THIABIM CaJIaThIH HEMECE IMIEKTEUTIH, TapanTapra 0aiJIaHbICTBI eMec cebenTep OOUBIHIA TEXHUKAHBIH



ICTEH IIBIFybIHA, OaFgapiiaMajIblK KaMTaMachl3 €TYIIH JKOHE JepeKTepAl Oepy KyHecCiHIH ipKiTyiHe
OKeN COFaThIH 0acka Ja MoH-kainap. OChl TapMaKTa KO3IENTeH CHCEPUIMEHTIH KYII MOH-)KalIapsl
Oactasrran ke3ae TapanrtapasiH ockl LllapT OGoiibiHIIIA MiHIETTEMEIEPIH OPBIHAAY MEP3iMi OChIHIAN
MOH-XKaiap KOJIAaHBUIATHIH YaKbITKA (EHCEPUIMEHTIH KYIII MOH-KalIapbIHbIH KOJAAHBLTY Ke3eHIHe
KapTOYKaHbIH KOJIIaHbUTy Mep3iMi eTkeH He Kaprouka ocel IllapTThiH TanmantapbiHa CoHKec
OyrarTanraH Ke3jeri baHkTiH MiHJETTeMeNepiH KoCIaraHaa) colkec merepuiei.

8.2.  baHk xayanTsl emMec:

* YIIIHII TapanTblH KapTOUYKara KbI3MET KOpCeTyAeH 0ac TapTybl;

* KapTOuKa OOMBIHIIIA CATHIN AJBIHATHIH Tayapiiap MEH KbI3METTEP/IiH caracel yIIiH;

* KapTouka MEH Tene(OoH HOMIPIH >KOFaITYAbIH/YpiayJblH cajljapbl, KapTOUKaHbl »KOHE/HeMece
TesneOH HOMIpIH YUIIHIII TYJIFaHBIH MMaiAaJaHybl, COHIal-aK KapTOuKa OOMBIHIIIA €CETKe aJbIHATHIH
aKlIara yoKUIeTTI eMec TYIFaIapAblH KOJI KEeTKi3yl (pYKCaTChl3 Kipy)Ke3iH/IE;

* ocel LlapTThIH TaanTapbelH CaKTaMay/JaH TybIHAaFaH KJIMCHTTIH IIBIFBIHIAPHI;

* KJIMEHTTIH TarcblpMachl OOMbIHIIA OaHK KYPri3reH HeMece KYPIri3eTiH aKila ay1apbIMblHA KAThICTHI
XaJBIKAPANBIK YHBIMAAp, WICTENIIK MEMJICKETTIK J>KOHe/HeMece MEMIICKETTIK emec YHbIMaap
KOJIJIaHaTBIH 9peKeTTep, menrimaep (Kayiabliap, eximaep skone T. 0.), CaHKIusIap yuIiy;

* omepamnus BAIIOTACHIH €Cell albIphICy BaIIOTachiHa aiibipbacTay ke3ingeri X TXK opexerrepi yiris;
* ecell ailbIpbICy BaJIFOTAChIHAH aBTOpU3aLUs BatoTachiH e3repTy OoiibiHIIa CCK opekertepi yiuiH;
» Amepuka Kypama Illtarrapeinsia «llleTenmik moTTapra cajblK caly Typasibl» 3aHBIHBIH KYIIiHE
eHyiHe OailIaHbICTHI MIETENAIK OaHKTEPAiH (Kap>Kbl MHCTUTYTTAPbIHBIH) COMAlIapblH YCTal KaJlFaHbl
yurin. XKyprizinres ycran Karynap BaHKTIH KJIHEHTTIH TarchlpManapbl OOMBIHIIA MiHIETTEMENepai
Oy3ybI OOJIBIN TaOBIIIMAMIBI.

8.3.  Kument xxayanTsl:

* Kiumenrtin ocel IapTThiH TajanTapblH TOJBIK KeJIEMJAE CcaKTamaybl HOTHIKECiHIE OaHKKe
KEJTIpUIreH 3aJ1al;

* ochl [llapTTa Ke3aenreH 63 MiHAECTTEPIH OpbIHAAMAY;

* omepanusIIapAb Kypri3y kesinne Kazakcran PecryOnmkachIHBIH 3aHHAMACHIH CaKTaMay,

* [IMH-xonTHIH KYNUSCHIH CaKTaMay, OFaH >KOHE/HeMece OKUIeTTI eMec TYJIFalap/iblH KapTOYKachlHa
Ko keTki3y xoHe [TMH-koaKa ocbiHaal Kol KeTKI3y MEH >KapHsl eTyAlH cajllaphbl;

* kaptoukanbl, [IMH-koaTHI sx0HE TenedoH HOMIpIH JKOFANTY/ypiayIblH Caliaphl;

* YILIIHIII TapalThlH KapTaHbl )KoHE/HeMece Telle()OH HOMIPIH MaiilanaHysl;

* bankke yChIHBUIFAH OapiblK Ky KaTTapJarbl MOJIIMETTEPAIH AYPHICTHIFbI MEH TOJIBIKTBIFbI YIIIiH.
8.4.  Kument baHk KapTOYKaHbI 3aHCHI3 MaiiIajaHy Typajbl Ka30amia eTiHIIITI aFaH KYHre TeHiH
(koca anfaHAa) YIIIHON TYJIFajdapAblH KapTOYKaHbl MaiifajgaHa OTBIPBIN JKacaraH OaplibIK
oreparusuiapsl (OHBIH 1IITHE PYKCATChI3 TOJIEMEp YILiH) YIIiH jKayanTbl O0Ia Ibl.

8.5.  bank KimeHTTeH kapToukaHbl 3aHCHI3 MaijanaHy Typajbl jkaz0alia eTIHIII ajJfaH KYHHEH
Oacran YUIIHINI TYJIFajgap[blH KapTOUYKaHbl MaiifajgaHa OTHIPHIN >KacaraH OapJibIK olepanusiiapbl
(OHBIH iIIIHE pYKcaT eTIIMEreH TeJeM/Iep YILiH) YILiH jkayarn Oepei.

0. CBIBAMUJIAC ' KEMKOPJIBIKKA KAPCHI ECKEPTY

9.1. Ocwm IlaptTel >xacacy, OpbIHAQY, ©3repTy KoHe Oy3y KkesiHae Tapamnrap e3jepiHe
KOJI/IaHBICTaFbl 3aHHAMAMEH TiKeJleld HeMece »)aHama Typle chlbaiiac >KeMKOPJBIK peTiHe
capajaHaTbhIH: Mapa Oepy/aiy/3aHChI3 ChIaKbl, KOMMEPLUUSIIBIK Mapa O6epy, Jaya3bIMAbIK KarJailbiH
Tepic maiganany, connaii-ak Kasakcran PecryOnukachl 3aHHaMacChIHBIH, KYKBIKTBIH XalbIKapasblK
HOpMaJapbhlHbIH JkoHEe PecnmyOnuKaHbIH XalbIKapalblK IIAPTTAPBIHBIH TajJanTapblH Oy3aThiH
OpeKeTTepal Ky3ere aceipMmayra MiHaerTeme anansl Kazakcran KBUIMBICTBIK >KOJIMEH aJIbIHFaH
KipicTep/il 3aHIacThIpyFa (KbUIBICTATyFa) skoHe Teppopusmal KapxkbiauasipyFa (KOK/TKK)kapcesr ic-
KHMBUT TYPaJIbl, )KOHE ©3T¢ JIe ChIOAIac KEMKOPIBIK OY3YIIBUIBIKTAp — MIAPT TapanTapbl apachlHaa
1, YIIIHII TYJIFaJapMeH jKOHEe MEMJICKETTIK OpraHJaapMeH KaThlHacTapa aa (OymaH opi — ceibaiinac



XKEMKOPJIBIK OpEKETTEP1).

TapanTap KepceTUIreH TalanTapbl ©3IepiHiH yiectec (e3apa OalIaHBICTBI) TYJIFAIapBIHBIH,
YOKUICTTI OKUIIEPIHIH Ha3apbhIHA JKETKI3yTre MIHIACTTCHEII.

9.2.  Tapanrap HlapTTh! oppiHAay mEHOEPiHAE MiHACTTEHEII:

1) ©3 KbI3METIH QJIAsKTHIKTHIH K€3 KEJITeH TYpiHEeH aOCONIOTTI 0ac TapTy KaFuIaThl, chlOaiiiac
KEMKOPJIBIKKA MYJJIeM Te30eyIIiliK KaFuaaThl OOMBIHINA JKY3€re achlpyFa jKoHE OJapaAbl iCKe achIpy
YIIIIH QJICYMETTIK jKayalKepIIiIiKTi ©31He alyFa;

2) «Cpibaitnac >KeMKOPJIBIKKA Kapchl iC-KUMbUT Typasibly Kazakcran PecryOiukachkl 3aHbIHBIH
TaJanTapbiH OLTyTre )KoHE CaKTayFa MIHJIETTI,

3) exinmn TapanTeiH Jiaya3bIMIbl TYJIFallapblHA, OKIUIACpiHE, KbI3METKEepJIepiHe HeMece OJapAblH
yJIecTec TYIFaIapbiHa KOMMEPIUSUIBIK TTapa Oepyi ’Ky3ere acblpMayFa;

4) cwibaiinac KEMKOPJIBIK TeH ATasKTHIKTHIH aJABIH ally XOHE ANJbIH ally Macenenepi OoibIHIIa
ekinm Tapamnka xxopaeM KepceTyre MiHIeTTi;

5) Cei0aiiiac KeMKOPJIBIK OpPEKETTEPiH >KacayJbIH JKOHE/HEMECe OCHIHJAW OpeKeTTepIl Kacay
HUETIHIH OapnblK dakTijgepi Typanbl, COHAalW-ak MyHAal JKaFgainap Typaibl baHKTiIH
compliance@bankffin.kz 35ekTpOHIBIK TOMITACH! ApKBLIBI OCNT1TI OOJFaH KarFaaiiapaa xabapayra.

10. HIAPTTBI O3IEPTY TOPTIBI )KOHE O3I'E JIE TAJIAIITAP

10.1. Ocsi apT knueHT oHBI [IlapTTa KO3eNTreH TOPTIIIICH kKacaFaH KYHHEH OacTarn KylliHe CHeIi.
Ocpr1 LlapT kapTOUKa xa0bUTFaH KYHT€ ACHiH KOJTaHbBLUIA/IbI.

10.2. Ocwiven kiuentke Oapibik CCK kaproukanmapabl KaObuimalh amMalThIHBIH JkoHe XK
KoHe/HeMece 0acKa YibIMIap KapTouKagapAbl Maiaagana OTHIPHII jKacallaThlH ONEpaIUsiap COMAch
OolibIHIIA IEKTETyl MYMKIH €KeHIiH xabapaap eTe/il, TYCiHe 1 )KoHe Kellicel.

10.3. BaHk mapTThl OipKAKTHI TOPTIMIIEH ©3TePTKEH (TOJIBIKTHIPFaH) Ke3/1e KOPCETUITEeH o3repicTep
(TONBIKTBIpYJIap) ojlap OAHKTIH CalThIHJA JKapUsAJaHFaH KYHHEH Oactam KYHTI30enmik 15 KyH eTkeH
coH tapateuianel. Kimuent bankrig HlapT Tanantapsia OipKakThl ©3repTyIMEH KeJiCIereH Karana,
KnueHT oHBI Oy3FaHbl YIIIH KOCBHIMIIA KOMHCCHS TeJieMeH, OCBhIHAal e3repicTtep Hemece
TOJIBIKTBIPYJIap EHTI3UIreH KYHre JieiiH OaHKke jka3z0aia xabapiama ibepe OThIpbIMN, MIapTTaH Oac
TapTyFa Kykbuibl. Kepcerinren xarnaiina Kaprouka bank KnueHTTeH oTiHilI anFaH KyHHEH Oacrtar
kaObIK Jnent ecenteneni. Onepanusiapabl sky3ere acwelpy apkbuibl Knuent [apTTeiH kaHa
TaJanTapbIMEH ©31HIH KeTiCIMiH pacTaiiibl.



