Tayapnap, XXyMbICTap XX9He
Kbi3MeTTep 60MbIHLUA )XayanTbl
XeTkKi3yuwiHiH Koaekci
«®pupom baHk Kazakctan» AK



1-tapay.
Xannbl epexenep

«Ppunaoom bank KazakctaH» AK Tayapnap, )XyMbICTap XaHe
KepceTiNneTiH KbiI3aMeTTep 60MbIHLIA XXayanTbl XETKi3YLWiHiH,

Kopekci (opi kapan- Kogekc) baHKTiH TayapnapbiH, XXYMbICTapbl

MEH KepCeTINeTiH KbiI3MeTTepiH XXeTKisywinepaiH, caKktaybl KyTiNeTiH
KaFnAaTTap XUbIHTbIFbIH KAMTUAbI.

Ocbl KogekcTiH MakcaTbl XXeTkisywinepaiH, baHkke Tayapnap,
YXYMbICTap MeH KbI3MeTTep KepceTy KesiHae onapablH, CakTanybiH
KYTETIH TOPTINTIH HEri3ri KYHAbIIbIKTapbl MEH CTaHAAPTTapbI
Typanbl xabapaap 605yblH KAMTaMachbI3 eTy 60bin Tabblnagbl.

Ocbl Kogekc xanblkapasnblK, KYKbIKTbIH, XXaarbiFa 6ipaen
TaHbUIFaH KaFupgaTTapbl MeH HOpManapbliHa, KasakcTaH

PecnybnukacbiHbiH, xaHe baHkTiH IHK 3aHHamacbiHa cankec
a3ipneHai.

2-Tapay.
KonpaHbinaTbiH yrbiMmAaap MeH KbiCKapTynap

Ocbl KogekcTe ToMeHAeri yrbiMaap MeH KbiCKapTynap
nanpganaHbliagbl:

» bank— «®pupom baHk KasakctaH» AK;

* HeTkizywi- 6aHKKe Tayapiap, XXYMbICTap MeH Kbi3MeTTep
KepceTeTiH Ke3 Ke/reH ywiHLwi Tapan;

* IHK- BaHKTIH, iIlLLKIi HOPMATUBTIK KY)XaTTapbl.



3-Tapay.
BaHKTIH, icKepJliK MiHe3-KY/IKbIHbIH, HEri3ri
NMPUHUMNTEPI MeH epexxenepi

baHk XeTkKisywinepmeH agan XXaHe XayanTbl

bIHTbIMAaKTACTbIKTbl BaHKTIH, CTpaTernsanbiK MakcaTTapbiHa

KOJ XKETKi3Yy X3He 63 KJIMEHTTEepPIHE KbI3MEeT KopceTy canacbiH
ApPTTbIPY YLWIiH MaHbI3abl N1E€MEHT peTiHAe KapacTbipaabl XXoHe
XeTKizywinepmeH KapbiM-KaTblIHaCTbl CEHIM, COHAAN-aK, 3TUKANbIK,
DNEYMETTIK XXOHE SKONOTUAMbIK KYHAbUIbIKTap MeH NpUHUUNTEP
Heri3iHae Kypyfa yMTblaabl.

BaHKTIH KyHAbUbIKTapbiMeH baHKTIH, pecMun canTbiHOa
TaHbICyFa 6onagbl.

baHkke Tayapnapapbl, XXyMbICTapAbl )XoHe Kbi3MeTTepai YCbIHa
OTbIpbIn XXeTKi3ywinepaeH ToMmeHaerinep KyTtineai:

» ocbl KopekcTin epexenepiMmeH TaHbICY XOHE OHbl ©3iHIH,
KYHAENIKTI YXYMbICbIHOA €CKepY, OPbIHCbI3 MiHE3-KY/bIKTaH
aynak, éony;

* YOFapPbl 3TUKANbIK CTaHAapTTapabl, COHAan-ak KasakcTtaH
Pecny6numkacbl 3aHHaMacCbIHbIH TaJlanTapbliH 6acLblIbIKKa ana
OTblIpbIn, BaHKKe Tayapnap, )XyYMbICTap MEH Kbi3MeTTep
KepceTy;

e baHkTiH pecypcTapbiH (akTneTepid) (MynikTi, aKLwaHbl,
3NATKEPNIK MEHLWIKTI, 6enenpi, KYKbIKTapAbl, aKknapaTTbl XXoHe
OHbIH, K©34epiH, KY)KaTTaMaHbl, 6alnaHbIC Kypangapbl MeH
apHanapblH, 6araapaamarnblK, KAMTaMachli3 eTyhi XXoHe T. 6.
KOCa, 6ipakK ONlapMeH LLeKTeNIMeCTeH) YHemaey, onapabl TMimai
YXOHEe YKbINTbl NanganaHy, onapibl weke 6ato, nanaga tady
Hemece baHKKe KaTbICbl XXOK, Ke3 KesireH 6acka sapekeTTep
YLWiH nanganaH6éay;

e aNa-lWapfbl XacayaaH, Kynus aknapaTTbl XXacblpyaaH,
dakTinepai 6ypmanaynaH Hemece Kes KesireH 6acka
YXOCBIKCbI3 iCKEpPAiK TaXipnbeneH aynak, 6ony.



4-tapay.
KYKbIKTbIK )XoHe HOPMAaTUBTIK TasanTtap

BaHK apKawaH o3 XKeTKizywinepiHeH onap WyYMbIC ICTENUTIH
engepgaeri 6apnbik, KONAAHbICTaFbl 3aH4aP MEH epeXenepAai

TONbIK cakTay Tanan etesl. XXeTkisywinepaeH KasakctaH
Pecny6nmnkacbiHbiH, KONAAHbICTaFbl 3aHHaMaCbl MeH XaJlbiKapanbik,
CTaHAapTTapAblH TafanTapbiH CakKTay KyTineni. byraH myanenep
KaKTbIFbICbl, CbiBANNAC XXEMKOPJIbIK, XXOHE KbIJIMbICTbIK, YXOJIMEH
aNblHFaH KipicTepai XbINbICTATY XXOHE TePPOPM3IMAI KapXXbllaHAbIpy
Wapanapsbl Kipea,.

XeTkisywinepaeH myanenep KakTbIFbICbIHbIH, iCKepnik 6epenre
»XoHe baHK aHe (HemMece) OHbIH, KINEeHTTEepPI YLWiH e3re ge
KONIaNChI3 canpapra acepiH TyCciHy, COHAan-aK baHKTIH, OH XXaHe
6enennik ToyekeniH ToMeHAeTyre HerisgenreH mypaenep
KAKTbIFbICbIH WeLyae akbiaFa KOHbIMAbI TOCIN KyTineai.

XeTkKisywinepre baHk 6acexkenectepiHiy, KaCion KbIZMETIHIH,
b6eneniHe HYKCaH KeNnTipeTiH Ke3 KeNreH manimagemenepaeH
aynak 605yfa XaHe YWIiHWI TynFanap TapanbiHaH MyHAaun
Manimagemeneppi Makyngamayfa KeHec 6epinegi.

BaHK Kke3 kenreH HbiCaH[a XXoHe KepiHicTe cbibannac
YXEMKOPJbIKTbI Kabblngamayabl 6ingipeTiH coibannac
XXEeMKOpP/bIKKA ' Henaik Tesimainik” KarmaaTblH YCTaHaabl.

baHk XXeTki3ywinepaeH ganencis nanga MeH apTbiKLWbIIbIKTapAbl
ajly HeMece cakKTay MaKCaTbIHAA Cbl6alnac XXeMKOPIbIK XXoHe
6acKa fAa KYKbIKKa KapChbl IC-KMMbINAapFa »Kon bepmeyai Tanan
eTeni.



4-tapay.
KYKbIKTbIK )XoHe HOPMAaTUBTIK TasanTtap

XeTKisywinepaeH KblJIMbICTbIK XXOJIMEH aJibiIHFaH KipicTepai
3aHAacTbipyFa (OKbIbICTaTyFa), Teppopusmai
KapXXblNaHAbIPYFa YXOHE Yarnmnaw KbiPbIM->XOK KapybIHbIH,
TapasyblHa )XoHe OHbl Kap)XbllaHObIPYFa XONn 6epmeyre,
Kepepri Kentipyre, COHAan-aK, XxaablKapanblK XXoHe enpik
3KOHOMMKANbIK, CaHKUMUANApPAbIH CaKkTanyblHa 6annaHbICTbI
onepauusnapnbl Xyprisyre xon 6epmey KyTinea,.

XeTkisywinepaeH baHKTIH KbiI3MeTKepnepi, KNMeHTTepi, ickephnik
cepikTecTepi HeMece 6acka Aa XKeTKidyLwinepi kacaraH baHk
iWiHOe HeMece CbIPTbIHAA XXacasiFaH, XacanaTblH HemMece
YXOcnap/iaHaTbIH KYKbIKKA KanLbl 9peKeTTep Typanbl baHKTI
xabappap ety KyTineg,i.

BaHK Kynusa aknapaTTblH XXOFanyblH, 3aHCbI3 NanaanaHbl1ybiH
YXOHEe TapanyblH (KOMMeEPUUANbIK XIHE 6aHKTIK KYMUSIHbI,
coHpan-ak aepbec gepexktepal koca) 6onabipMmay apKbisibl OHbI
KOpFfay YLWiH Wwapanap Kabbinganabl xxaHe XeTkisywinepaeH ae
OCbIHbI KyTeai.

XeTkisywinepaeH KasakctaH Pecny6anKacblHbiH, 3aHHaMacbiHa
coMKec pepbec aepeKkTepni Koca, Kynmsa aknapaTneH XXyMbIC icTey
Ke3iHOe epeKLle CaKTbIK NeH XXayarnkKepLinik xaHe MyHaaun
aKnapaTTbl KOpFay YLWIiH KaXXeTTi Wwapanapabl KaMTaMachbi3 eTy
KyTinea,i.

BaHk e3 KbiI3aMeTKepnepiHe e3aepiHe 6enrini 6onfaH 6y3yLWbIbIKTaP
Typanbl agan xabapnafaH KbiaMeTKepaepre KaTbICTbl KbICbIM
KepceTyai Hemece Kypanayabl kongaHéaynbl, COHAaamn-ak,

oflapfa KATbICTbl WaFbIMAAP anblHFaH KbiI3MeTKepnepaiH,
KYKbIKTapblH CaKkTayAbl KaMTamMachbi3 eTefi xaHe XXeTkisywinepaeH
he KyTteai



S-Tapay.
Apam KYKbIKTapbl

BaHK e3iHiH, ickepnik ToXipnbeci meH pacimaepiHpe 6apnblik,
Kbl3MeTKepsiep YLWiH TeH MYMKIHAIKTEP KaFnaaTbiH YCTaHyFfa
KYLl canagbl XXaHe o3 XeTKisyLwinepiHeH OCblHAAN TOCinai
KyTeai.

XeTKisywinepaeH agam KyKblKTapblH CaKTay XXaHe KypMeTTey
KyTinepni, OHbIH iWiHAE:

* ©3 KbI3MeTKepnepiHe AaMbITy XIHE OKbITY, C63 60OCTaHAbIFbIH
TaHy, 6ipnecTikTep MeH Y)XXbIMAbIK Kenliccoe3aep XYpridy yLiH
TeH, MYMKIHAIKTEP 6epyre yMTbiNny;

* KbI3MeTKepnepAiH XblIHbICbIHA, HOCINIHE, KbI3METKepnepaiH
COMKECTIriHe KapaMacTaH TeH MYMKIHAIKTEpi 6ap Kayirncis xaHe
MHKJTIO3UBTI XXYMbIC OPTACbIH KYPYFfa YMTbIAY;

* MAXKO6Ypi XoHe 6ananap eHb6eriH KongaHo6am XXYMbICTbIH,
OpblHOANYbIH KAMTaMachbI3 eTy;

e KbI3BMETKepJiepAiH ocanabifbiHaH Nanaa Taéynbl
Kabblngamay;

* 6apnbIK KbI3METKepsiepAi a4iN anakbiIMeH, HOpManaHfaH
YXYMbIC CaFaTTapbiMeH, eH6eK feManbICblH NanganaHy
MYMKiHAirimeH, coHgamn-ak KasakctaH Pecny6amkacbiHbIH,
KONnAaHbICTaFbl 3aHHamMacbl MeH Ka3sakcTtaH Pecny6amkachl
EH6eK KOAeKCiHiH TananTapblHa CONKEC 9AiNeTCi3 XXYMbICTaH
60caTyAaH KOpFayMeH KaMmTaMachi3 eTy;



S-Tapay.
Apam KYKbIKTapbl

» KasakcTtaH Pecny6nmkacbiHbIH, KONAAHbICTaFbl 3aHHAaMAaCbIHbIH,
xoHe KasakcTaH Pecny6nukacobl EH6€K KOAEKCIHIH
TananTapbiHa CanKec XeTKi3yLWiHiH Kbi3MeTKepaepi yLiH
Kayirci3 xoHe Konannbl eH6eK XaraannapbiH KaMTaMachI3

€Ty, COHAaMn-aK Xa3aTanblM OKUFanap MeH XXapakaTTap

KayrniH a3anTyFa Kyl cany;

* XbIHbICTbIK, XacC, HOCINAiK, Cascu, AiHWN XXaHe e3re ae benrinep
GOMbIHLLA KEMCITYLLINIKKE XOoNn bepmey;

* 30PJIbIK-30M6bIIbIK, XbIHBICTbIK KyAanay, KOPKbITY, aybi3Lia
KOPJ1ay XQHe Heri3Ci3 TOPTINTIK Xa3anapAbl KOCa, XXYMbIC
OPHbIHAAFbI 30PJ1bIK-30M6bUIbIK, MEH KbICbIMHbIH, K€3 KeJreH
TYPiHEH aynak 6onyfa yMTbiny;

* XaH)XXan afpannapbiH TYFbI3yFa, arpeccus, KOPKbITY, 30pblK-
30MO6bUIbIK XOHE 6acKa [1a 3aHChI3 apeKeTTepal kepceTyre

YXON 6epeTiH HEMECe KeTEPMENENTIH Ke3 KereH

opekeTTepal TokTaTy. Kenicneywiniktep TyblHAAFaH Xafganaa
onapAbl 6€Mn6IT XXONIMEH LeLly YWiH 6apnblK aKblIFa KOHbIMAbI
KyL cany.



6-Tapay.
KopuwaraH opTa

. baHK ©3 KbI3METIHIH, y3aK Mep3iMAai cangapbiH eckepyre
YKOHE KNNEHTTEep, XXYMbICLIbIIap, MHBECTOP/Iap XaHEe Xanmnbl KoFam
YLWIiH TYpPaKTbl KYHAbIIbIK YXacayfa biIHTanaHaabl. byn baHk Tikenen
YXDHE XaHaMa SKOHOMMKaJbIK, aCneKTinepai »xoHe 6usHec
WewimMmaepiHiH, KOpLUaraH opTaFa 9CepiH eCKepyai xoHe 6aranaynbl
6ingipeai. baHK ©3iHiH 6M3HeC WeLiMAepiHiH, OH 9CepiH apTTbipyFa
YXOHEe KOFaM MeH KopLlaFaH OpTaHbIH, TYpPaKTbl 60nalafFbiH
Kongayfa Tbipblcagbl.

XeTkisywinepaeH baHkke Tayapnapabl, XXYMbICTapAbl XXoHe

YXOHe MYMKIHAIriHWe TypaKTbl Ke3gepai nanganaHy
HUeTIMeH anblHFaH gen KyTinegi, aFHU KopLuaraH opTaFra Tepic acep
eTNenTIH.

BaHK XeTKi3ywineppaiH KbI3METIH iCKe acblpy 6apbiCblHAa KOpLUaFaH
opTaFa XaHe KIMMaTKa Tepic acep eTyAiH, 6apNbIfblH-XXOKTbIFbIH
aHblKTaFaH Xaraanaa baHk XeTkisywinepaeH 6yKin xeTki3y

baHk , OHbIH, iWiHAe
onepaumsanbliK KbiIaMeTTe NanganaHbinaTbiH KaFa3ablH CaHbIH
a3anTYy XXoHe MYMKIHAINHLWeE 3/1eKTPOHAbIK KY)XXaT anHanbiMblHA
aybICy YXOHiHAe Wwapanap Kabbinaayabl Makynaanasbi.

FREEDOM
BANK



6-Tapay.
KopuwaraH opTa

BaHkTiH XXeTKi3ywinepaeH KyTeTiH YMiTTepi:

, KINMaTTbIH, ©3repyiHe,
KanablKTapAbl XXOKOFa, WbIFapblHAbINAPFa, TEeriHainepre xaHe
KayinTi )XoHe ynbl MaTepuangapabl eHAeyre KaTbiCTbl 3aH4ap
MEH XanblKapasblK WapTTapAbl KOCa;

oNlap OHAIpeTiH TayapnapablH, (LWKMKi3aT NeH onapabiH
Tayap/lapblHa €HTi3iNreH KOMMOHEHTTEpPAi Koca) 6apblK,
KONAaHbINATbIH 3KONOIrMsaNbIK 3aHA4AP MEH WapTTapfa
COMKeCTiri;

6apblK KONAaHbINaTbIH KOPLIaFaH OpTaHbl KOpPFay 3aHA4apbl
MeH KenicimaepiHe CoMKec KeneTiH opay MaTtepuangapblH fFaHa
nanganaHy;

. Anam
AeHcaynbIfFbIHA HEMeCe KopLUaFaH opTaFa Tepic acep eTyi
MYMKiH 6apnblK KangblKTap, aFblHAblI Cynap Hemece
WbIFapbIHAbINAP KOpLUaFaH OpTafa WbIFapbIsIFaHFa AENiH TUICTI
TypAae 6ackapbinagbl, 6akbliaHaabl XXoHe eHaeneai;

BaHkke 6epineTiH MaTepuanpap 3aHAbl KO34EpPAEH YKoHe
KasakctaH Pecny6anKacblHbIH, 3aHHaMacCblHa XXdHe
OpMaHAapAbl 3aHCbI3 KECY HBTUXKeCIHAE allbiHFaH
MaTepuangapnbl KAMTbIMaUTbIH TayapaapAblH, UMMNOPTbIHA
KaTbICTbl XaNbiIKapasiblK 3aHAapFa COMKeC aNblHFaH
MaTepuangap.

FREEDOM
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7-Tapay.
KopnopaTuBTiK 3/1eyMeTTIK XXayanTbubiK,

BaHK ©3 KbI3METIH )Xy3ere acbipaTblH engepaeri ajamaapibiH,
DN1IeYMETTIK XXOHE SKOHOMMUKAJbIK OMIp CYPY XaFoannapbiH
MakcapTyFra ymTeinansl. baHk XXeTkisywinepai KopnopaTmuBTiK
heHrenpe ne, ©3 KbiaMeTKepiepiHe KaTbICTbl Aa OCbIHAAMN
MiHOeTTeMenepre wakblpaabl XXaHe KONAaHbICTaFbl 3aHHaMa
WweHbepiHae XeprinikTi KanblPbIMAbIbIK, YMbIMAAPbIMEH
XXdHe/Hemece KaybIMAACTbIKTapMEH e3apa iC-KMMbINAbl XKy3ere
acblpagbl.

8-tapay.
Xapuanbinbik xoHe BAK-neH e3apa apeker

XeTkisywinepaeH baHKTiH ickepnik 6epeniHe, 6enen-6enHeciHe,
e3re e matepuaniblk eMec HeMece MmaTepuanbik myaaenepiHe
HYKCaH KenTipyre, COHOan-akK 3TUKa/bIK eMeC MiHe3-KY/bIK,
HOTWXXeCiHAe XXeKe 6aunbITyFa, ©3re Ae nanpa anayfra aKern Cofybl
MYMKIiH XaraannapAabiH, TyblHAAYbIHA )XON 6epeTiH Hemece
KOTEepPMENENTIH Ke3 KeJreH apekeTTepaeH (opekeTcisaiktepneH) 6ac
TapTy KyTineai

XeTkisywinepaeH 6yn baHKTiH 6epeniHe Tepic acep eTyi MyMKIH
OHbIH, Ke3 KeJireH apeKeTiH (apeKeTci3airiH) xapuanayfa (kenwinikke
YKeTKi3yre) 60onaTbIHbIH TYCIHY KyTinyae.

BaHk XeTkisywinepaeH baHKTiH 63apa ic-KMMblNbl 6apbICbiHAA
ajiblHFaH 6apiblK aKnapaTTbl 3aHA4bl XXoHe 6apblK KONAAHbICTaFbI
3aH4ap MeH HOPMAaTUBTIK aKTiNiepre ConKec anyabl XXaHe
nanganaHyabl KyTeai.

XeTkisywinep baHKKe 3aHCbI3 X9HE 3TUKa/bIK eMeC allblHFaH
6acekenecTep Typasibl XXapus eMecC aKknapaTTbl XXapusnamaybl
kepek. Con cuakTbl baHKTIH Kynua aknapatbl, erep 6yn baHkneH
TankKblnaHbaraH 6onca, BAK-Tbl KOCa, YLWiHLWIi TynFanapfa
6epinmeyi Tmic.



9-tapay.
bakbinay

KaxkeT »xaraanaa baHk e3iHiH, 63apa KapbiM-KaTblHAaCTapPbIH XX3He
YXeTKi3zyLwinepmeH TypakKTbl ©3apa iC-KUMbINAbl 6€N1CeHAi
MOHWUTOPMUHriNey WweHbepiHae TayeKkenaepai eckepe oTbipbin
XeTKisywinepre KelweHAi TeEKCepy Xypriseai.

baHK Mep3iMmai Tekcepynep apKblibl KOAEKCTIH eHrisinyiH
YXOHEe CaKTaNnyblH KaMTaMachbI3 €Ty KYKbIFblH ©3iHe
Kangblpanbl.

Erep KopekcTi cakTamay araamnapbl aHbiKTanca baHk TuicTi
wapanap kongaHaabl. Ocbl TopTin Koaekci cakTanmaraH
Xargannap Typansl esg_mgt@bankffin.kz. MmekeHanbiHa xaT
apKblNibl Xabapnayra 6onagbl.



10-Tapay.
KopbITbiHADbI epexenep

baHK XeTkKisywinepaeH OHbIH KbiI3MeTKepsiepi MeH KOCaKpbl
MepairepnepiH Koca, oCbl KOAEKCTIH TaHbICYbIH XdHe
CaKTanyblH KyTeai.

KoaeKkcTiH epexenepi XeTKi3dy WwapTTapblHa eHri3ifeTiH 6onagbl
XdHe ocbl KoaekcTiH, apbip epexeci XeTkisywiMmeH ke3 kenreH
KeNiCiMHIH, MaHbI34bl WapTbl 60NbIN CaHanaapbl.

baHk XeTki3sywinepre ocbl KogekcTte 6asHaanfaH
KYHAObIbIKTAp MeH KaFnaaTTapabl TUIMAI CaKTay YLWiH KaXeTTi
©3[epiHiH, ILLKI KOPNOPATUBTIK casgcaTTapbl MEH paciMaepiHe
ocCbl KOAEKCTIH, TananTapblH eHri3yai yCbiHaabl.

BaHk XeTKizywinepaeH Kocankbl mepairepnepre ocbl Kogekc
Typanbl xabapnaynbl XXoHe OCbl KOCaJlKbl MepAirepiepmeH

YKacanfaH WwapTTapra 6anamarnbl epexxenepai eHrisy ywiH akbiira

KOHbIMAbI KYLU Canynbl KyTeai.

XeTkizywinep baHk ©3 MiHAeTTeMeNnepiH OpbIHAANTLIH dneyeTTi

KOCasiKbl Mepairepaepre, OHbIH, iWwiHae ocbl Kogekc KonaaHblnaTbiH

cananapfa KaTbICTbl TUICTI KeLeHAI TeEKCepPY XYPri3yi Tmic.

XeTkKizywinepniH Hemece onapablH KOCaAKbl MepairepnepiHin,
ocbl KogekcTe 6enrineHreH epexenepai caktamaybol baHkneH
bIHTbIMAKTACTbIK, MYMKIHAIKTEPIHIH, KbICKapYbIH 6ingipen,.
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